


























































































































































































































































































































































































































was indisputably the cause of significant social breakdown, Salvationists maintained that
among the poor it was also fundamentally an escape from despair. Booth enjoined, “Let
us never forget that the temptation to drink is strongest when want is sharpest and misery

the most acute.”**

Like other Victorian temperance reformers, Salvation Army writers believed that the
orthodox medical profession had contributed to the high national rates of alcohol and
drug abuse. They wamed their readers about the injudicious use of alcohol and narcotics
such as morphine with the consequent possibility of addiction.’® The Herald of Health,
ever inflammatory on the subject of regular medicine, went so far as to assert that as a
cause of alcoholism “in nine cases out of ten, the blame can be traced to the doors of the
physician who has taught the people that alcoholic liquor is necessary as a medicine.”' It
is certainly true that alcohol was one of the major elements in the conventional
nineteenth-century pharmacopoeia. The physiological logic for its use was the concept of
debilitation. Ill people were weak and had lost strength. Alcohol was a stimulant and

therefore acted as a restorative tonic.

The writing of both William and Catherine Booth laid thoughtful emphasis on the social
conditions which could predispose to alcoholic behaviour. But while they regarded

intemperance as a result of social inequity, and even at times as an outcome of bad

“bid.

*See for example Thomas Peacock, “Freed from the Drug Devil,” The Local Officer (December
1899). "... a doctor friend of mine gave me a hypodermic injection of morphine, to steady my
nerves, and it worked so well that | became a slave of the habit almost immediately.”

*'The Herald of Health (1 January 1867).
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professional practice, they also saw it as a devilish cause of social malady. The Salvation
Army’s periodical literature in the 1880s and 1890s popularized conventional
understandings of the cultural and physiological outcomes of excessive drinking. In the
first place, alcohol was asserted to be a major contributor to the incidence of crime. This,
according to the Army periodical The Deliverer had been abundantly confirmed in the
experience of professionals working within the legal system - magistrates and prison
chaplains.®* Secondly, it was claimed that “the drink traffic is the greatest cause of
poverty in England.” Ensign Sowden, the author of the article, compared the annual
national expenditure on alcohol, £130 million, with the amount spent on the food staples;
bread, butter, milk and cheese - £10 million.> Salvationist writing expressed the popular
belief that “drunkenness causes insanity ... the records of the various lunatic asylums

leave us no doubt on this point.”>*

Furthermore, they assumed that a *“bad habit” such as excessive alcohol consumption
could physiologically transmute into an acquired characteristic. ”...the drink crave
becomes a hereditary disease.” Here, Army literature was popularizing the widespread
medical theory that “evolutionary energy“ could be dissipated by the “undue strain on
brain tissue” caused by the stimulating properties of alcohol, and this loss of energy
would result in “defective offspring.”ss Articles by Salvationist physicians described the

“fatally diseased condition of moral and spiritual health ... transmitted to their offspring,

52Ensxgn Sowden, “Temperance Legislation as it Affects Women," The Deliverer (May 1896).
See Dingle for a comprehensive economic analysis of the “drink trade” in Britain.
Ensugn Sowden, The Deliverer (May 1896).
S%Ibid. For theoretical amplification, see Amy A. Pruitt, “Approaches to Alcoholism in Mid-Victorian
Britain,” Clio Medica 9 no.2 (1974): 95.
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thus handing down from generation to generation the fateful and fearful love of strong

drink.” * These they asserted to be the saddest cases encountered by early missioners.

Intervention: The Christian Mission

Both William and Catherine Booth believed that they had been led of God to the
inauguration of a ministry within that stratum of Victorian society where “want was
sharpest” and "misery most acute.” In February 1874 Catherine challenged her readers to
participation in what she regarded as the mission’s central task. "Let us go to the extreme
of excessive care and effort for the hopeless cases.”>’ For Catherine, any attempted
reclamation of the alcoholic was an expression of the movement’s primary emphasis.
Missioners were enjoined to remain “true to our first principles - that the worse a man is,
the more he needs our help, and the less others care for him, the more we must care.”>®
Mrs. Booth noted that despite the flood of Victorian philanthropy, there existed “no direct

Christian organization for rescuing these armies of perishing souls within the English

church.”

For both ideological and personal reasons Catherine Booth had a long history of concern
for the social and familial impact of alcoholism. Her father, John Mumford, a carriage
builder by trade, was at the time of his marriage an accredited Methodist lay preacher

committed to the Temperance cause. In 1834 the Mumford family moved back to John's

*H. Williams, M.D. “The Need for Improved Legislation for Inebriates,” The Deliverer (January
1893). See also Heywood Smith, “That Damning Drink: Sin and Disease,” The Deliverer
g\lovember 1892).

Catherine Booth, “To the Rescue; or What Shail We Do in 18742, The Christian Mission

Magazine (February 1874).
Catherine Booth, The Christian Mission Magazine (March 1874).
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home town of Boston in Lincolnshire where he assumed a kind of unofficial leadership of
the movement. In combination with his local political involvements, their home became a
hub of regional Temperance activity. Catherine, as a twelve year old, was the prolific
secretary of The Juvenile Temperance Society.59 It seems, however, that John Mumford
developed a drinking problem which seriously strained his marriage and ended his lay
ministry.*® Perhaps as a consequence Catherine adamantly insisted that she would never
marry anyone who was not convinced of the necessity of total abstinence. At the time of
William and Catherine’s courtship, William felt that this position was extreme,
prompting impassioned letters from Catherine in an attempt to convince him of the
wisdom of her convictions. William evidently believed that there were medical or
therapeutic indications for the judicious use of alcohol, a position which Catherine was
unwilling to concede. She wrote,

I abominate that hackneyed but monstrously inconsistent tale - a teetotaller

in principle, but obliged to take a little for my ‘stomach’s sake!” Such

teetotallers aid the progress of intemperance more than all the drunkards in

the land! And there are sadly too many of them among ministers ... my

dear William will steadfastly resist such foolish advisers. I dare take the

responsibility (and I have more reason to feel its weight than any other

being). I have far more hope for your health because you abstain from

stimulating drinks than I should if you took them. Flee the detestable thing
as you would a serpent.®!

¢ de L. Booth Tucker, The Life of Catherine Booth, 16.

®_. Shiman's assertion about the Mumnford family is overstated. "Quickly descending from
comfortable working class respectability into drunken squalor, the family was soon destitute.”
Crusade Against Drink in Victorian England (London: The Macmillan Press, 1988), 131. While itis
true that there were grave financial implications for Sarah and Catherine Mumford, Sarah was too
much the moral rigorist and protective matriarch to allow her home to descend into “drunken
squalor.”

Ibid., 81.
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From the earliest days of the Booths’ independent revivalism, Catherine used her
preaching engagements to advance the Temperance cause. Their invitation to St. Ives in
1861 was at the behest of the Cornish Teetotal Methodist Church, a group which had
severed its ties with the Wesleyan Conference because that Conference had passed a
general order prohibiting the use of chapels for Temperance meetings. Most Methodist
bodies of the period had “adopted a policy of non-committal on the liquor question.”®?
Catherine was determined that the issue be aggressively highlighted in her own ongoing
ministry. She began by calling on the people of St. Ives to “Hoist the flag of death over

the breweries and dramshops.”®?

From the time of the establishment of The Christian Mission, Catherine identified a
number of factors which she believed contributed to its effectiveness with the “drunkard.”
In the first place, many of the mission’s converts were former alcoholics. Consequently,
their testimonies of deliverance and healing were uniquely able to create a sense of the
hope which was deemed essential to “cure.” Secondly, a commitment to structural
“adaptability” made the evangelists willing to conduct meetings and preach in secular
premises or on the street, environments where it was easier for those not accustomed to
church attendance to comfortably assemble. Additionally, Catherine claimed that The
Christian Mission offered converts a new lifestyle and companions: it provided “a place
of resort every night of the week in our various meetings ... filling up the vacuum created

by his first abandonment of the public house, and finding him cheerful society.”®

|bid., 318.
®Ibid., 319.
$4Catherine Booth, The Christian Mission Magazine (February 1874).
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The Salvation Army established its first formal institutional work for women
“inebriates” in 1886 in Toronto, Canada. Prior to this, women with addiction problems
had been accepted and treated within the parameters of the work going on for “fallen
women” in the Rescue homes.®® The Army was quickly perceived as pursuing an alternate
approach to the treatment of the “drunkard”; less rigid, less moralistic than many other
late-century agencies. Despite the Army’s fierce moral rhetoric and stern denunciation of
the drink “trade,” in the work with individual alcoholics, it “softened the code.”
According to one observer, the movement rejected “imposing edifices,” “’cast iron
regulations” or pretentious titles such as the “Asylum for Inebriates” or the “Dipsomania
Institute.”®® Instead, The Salvation Army housed its “drunkards” in “small whitewashed
cottages” with “snowy steps,” residences intended to convey a sense of “perfect
cleanliness and freshness.”®’ Consistently, the Army stressed the desirability of working
with the inebriate in intimate, homelike environments, located if at all possible in the

immediate vicinity of an expression of the movement’s evangelistic work or “Corps.”

Admission to an Army treatment home was intended to be uncomplicated and
unconditional. "We take them in without question or comment at any time and under any

circumstance.”8 Relapse, although regrettable, was not to be a barrier to consequent

%*See thesis, chapter 4:174ff.
%Faith Fenton, “Drunken Women's Home,” The Toronto Empire (6 April 1889) reprinted in
gescue Notes and Anniversary Songs (Toronto: The Salvation Army, 1889), 2.
Ibid., 3.
*Ibid.
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attempts at sobriety. "It was hoped that alcoholics would come to realize that no matter

how often they fail, there is always a home here.”®

William Booth and his medical advisors did believe that there were situations which
called for the compulsory and involuntary confinement and treatment of the habitual
drunkard. It was argued that “compulsory detention* might “have a deterrent effect upon
the passions” of this kind of “perambulating pest."7° Too often, an “alcoholically diseased
husband* became the “oppressor and mortal terror” of his wife and children. Salvationists
compared the desirability of compulsory treatment legislation in order to protect such
“suffering little ones,” with Public Health policies already in effect intended to prevent
the spread of infectious diseases. The abuse of alcohol, it was argued, was “by far more
ruinous and disastrous to the well-being of the community at large, and to the souls of

men and women, than fever is fatal to their bodies.””"

For Booth, such a strategy was as theologically sound as it was socially desirable.
Because of the characteristic Wesleyan cast to his thinking with its emphasis on the holy
life as the intrinsically happy life, Booth was unable to countenance the concept that an
individual could knowingly preference sin. He asked,

What is it that leads people to do wrong - people of all classes, rich as well

as poor? Not the desire to sin. They do not want to sin; many of them do

not know what sin is, but they have certain appetites or natural likings, the

indulgence of which is pleasant to them, and when the desire for their
unlawful gratification is aroused, regardless of the claims of God, their

69+

Ibid., 6.
"See H. Williams, M.D. “The Need for Improved Legislation for Inebriates,” The Deliverer
;.1January 1893).

Ibid.
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own highest interest or the well-being of their fellows, they are carried

away by them; and all the good resolutions they have made in the past

come to grief.”
To Booth’s way of thinking, compulsory confinement was not only in society’s best
interest, but was also what the alcoholic most authentically longed for. Only compulsion

could enable them to resist the onslaught of temptation which acted against their best

interest.

Despite this belief in the desirability, at times, of involuntary detention of the alcoholic,
The Salvation Army emphasized the need for approaches to intervention which honoured
the needs and personality of the individual seeking help. Officers were encouraged to “‘be
on the guard against applying any cast- iron treatment for all the women. What will please
and help one woman may displease and discourage another.””> “Within reasonable

limits™ there was “no objection to the women keeping pets” in an inebriates’ home.’

If at all possible, it was recommended that relatives be challenged to participate in the
rehabilitative process by maintaining hopeful attitudes and by protecting the alcoholic
from temptation after “they have passed out from the Army’s care.””> Additionally, the
Army stressed the value of a signed contractual agreement between the applicant to a

home and the Officer responsible for intake. This, it was maintained, was important

William Booth, In Darkest England and The Way Out, 263.

"®Orders and Regulations for Officers of the Women's Social Work (London: The Salvation Army,
1916), 308.

"Ibid., 309.
"Ibid., 299.
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because “There is an instinct in the mind that unconsciously inclines an individual to

fulfil any self-imposed task.”’®

A fee was levied for treatment in a Salvation Army Inebriates program. Financial
arrangements were negotiated in terms of the individual’s ability to pay. Those unable to
contribute financially would be treated free of charge as long as they were willing to
work. Well-to-do clients were required to pay higher fees to assist the Home in providing

for the classes unable to pay for their own maintenance and care.

By the end of the nineteenth century, The Salvation Army claimed to have learned
through the experience of working with alcoholics that “in most cases it requires at least
six months for women to recover physically and mentally””’ from an addiction.
Consequently, they recommended a lengthy period of residential care: cases of
individuals wanting to be admitted for less than twelve months were to be reviewed with

the Commissioner responsible for the Women’s Social Services.’®

A range of therapeutic practices were employed in the treatment of the alcoholic.
Policies were established for detoxification which as often as not occurred in the local
“barracks” or Salvation Army Corps. The Local Officer published a clear protocol to be
used with drunkards who turned up in Army meetings. These ‘“hints ... from a medical

friend” provided Salvationists with recipes for domestic emetics and purgatives, made

lbid., 301.
" Ibid.
8Ipid.
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dietary recommendations for after-care and advised on the use of homoeopathic tonics
during convalescence to treat “‘morning sickness, depression and the craving for

stimulants.”’®

In those Homes where alcoholics were being cared for, Florence Soper Booth mandated
the introduction of a vegetarian diet. Army reports claimed that the elimination of meat
from the menus increased their rehabilitative success rates by 20-30%. “Even in the worst
cases, women are pulled together by the vegetarian diet in less than a fortnight, while

under the old regime of a stimulating diet, several weeks were required.”®°

However, Salvation Army workers maintained that the most critical components in any
lasting treatment of the alcoholic were psychological and spiritual factors - not
physiological ones. Drunks were cured by hope and faith in God. For Salvationists, this
assumption was foundational and absolute. Other treatments, while helpful, were not
healing. They claimed to have never observed a deliverance from addiction without a
conversion of the heart.®! A spiritual transformation was maintained to be paramount.
"The great point is to switch off their minds from morphia and whisky, and to switch

them on to God.”%?

"The medical treatment of the drunks,” The Local Officer (April 1899):297.

**Amold White, “Inebriates’ Home for Women to be Opened in Toronto,” The War Cry (Toronto:
n.d.)

®'See thesis, chapter 4:154-155 for Catherine Booth's assessment of the temperance movement.
84nebriates Home to be Opened in Toronto,” The War Cry Toronto (n.d.).
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Nothing was considered more essential for those engaged in work with inebriates than the
ability to consistently foster and communicate an attitude of unwavering hope and
expectation of change. Salvation Army Orders and Regulations legislated that Officers
“must never under any circumstances allow a word to escape them which indicates a
doubt concerning the woman'’s uitimate victory.”83 “A lively faith for the recovery of the
most hopeless victims™ was considered to be the most important qualification required of

the Officer appointed to an Inebriates Home.

The Pressure to Politicize

Politicians in the 1890s recognized the potential value of Booth’s Army as a political ally.
On March 15, 1893, Bramwell Booth wrote to his father, informing him of a meeting
between a Salvation Army representative and W. S. Caine at the House of Commons.
Caine was a teetotal M. P. who had been inaugurated as the first president of the National
Temperance Federation in February 1884. He was requesting that William Booth make a
formal statement in support of the Liquor Traffic (Local Control) Bill, soon up for debate
in Parliament. Introduced by William V. Harcourt, the Liberal Chancellor of the
Exchequer, this Bill called for two phases within each municipal process. If one tenth of
the municipal electors approved, a poll was to be taken on the granting of liquor licenses.
Then, if a two-thirds majority favoured prohibition, no new licenses were to be issued
after a three year period had elapsed. Inns, hotels, restaurants and railway refreshment
rooms were to be exempted from this new prohibitionary legislation. Despite an

avalanche of national temperance agitation, the Bill would come up against an impasse in

¥0rders and Regulations for Officers of the Women's Social Work, 307.
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the Commons with every introduction.®* Bramwell communicated Caine’s appeal to his

father,

They all urged very strongly that you should make a pronouncement of
some kind. They seem to feel that what is wanted is some rattling good
start and the Bill will be passed... Caine is also very anxious that you
should yourself address a petition to the House, signed on behalf of the
Army, setting forth the evils of the Drink, and the Army’s position to the
subject. Not too long but as forcible as you like... He says he believes it
would have a great impression, and do the Army a lot of good. He seems
to thmk that the religious people are shamefully silent on the Drink
Matter.%’

General Booth refused. In the years following The Salvation Army’s involvement in the
dramatic expos€ of child prostitution in England and continental Europe and the ensuing
legislative campaign to raise the age of consent known as “The Maiden Tribute Affair,"%
William developed an intense aversion to the arena of political lobbying. After receiving
a letter from Josephine Butler urging him to greater political involvement, he attempted to
explain his feelings to Bramwell.

I have read Mrs. Butler’s letter. My dear boy, I cannot go in for any more

‘campaigns’ against evils. My hands and heart are full enough. And

moreover, these reformers of Society have no sympathy with the S. A. nor
with Salvation from worldliness and sin. Our campaign is against Sin!%’

William Booth saw such involvement as an undesirable diversion or siphoning off of
passion from The Salvation Army’s central task of soul-saving. He knew his own power
as a public speaker, but did not want it “squandered* on matters which he regarded as

important but secondary. Booth feared that his Army and his own personal charisma

a‘See L. Shiman, Crusade Against Drink in Victorian England, 222.
®Bramwell Booth to William Booth, 15 March 1893. The Salvation Army International Heritage

Centre Archives, London, England. Folder # 9 February 1893-December 1893.

®gee Frederick Coutts, Bread for My Neighbour: The Social Influence of William Booth (London:
Hodder and Stoughton, 1978), 45ff.

¥"H. Begbie, William Booth, 95.
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might be "used” by political opportunists. Furthermore, he recognized the hopelessly
divisive nature of the Bill up for debate. L. L. Shiman sketches the political landscape of
the early 1890s: "The socialists portrayed the temperance reformers as allies of the
industrialists, while the teetotallers attempted to show that the socialists were defenders
of the liquor trade.”®® Booth resisted identification with either camp. Bramwell, as
second-in-command, was frustrated by his father’s unwillingness to take a political stand
and communicated his disagreement, arguing the intrinsic connection between the
Parliamentary end sought and The Salvation Army’s evangelistic mission.

What I feel is that this is the one thing which probably has more to do

with our Salvation work than anything else there is on the carpet, or likely

to be for the next five years outside ourselves, and if we could have given

it a push we ought to have done. We take the platform to denounce

drinking as well as the other sins. Why shouldn’t we help to (? ) the

temptation to drink?%°
But William Booth feared partisan identification. He preferred to influence attitudes
outside of formal political mechanisms. He was quite willing for the Army’s periodical
literature to voice opinions on social policy. Two months earlier, an article in The
Deliverer had appealed for “Parliament to give us the power to put our drunken
neighbours under lock and key till reformation takes place.”*® Army periodicals called for
the Sunday closing of public houses, the abolition of grocers’ licenses, a reduction in the

number of public houses in each neighbourhood, the regulation of drinking premises and

the interdiction against selling liquor to children. This was considered defensible, because

#| ilian Lewis Shiman, Crusade Against Drink in Victorian England (London: The MacMillan Press,
1988), 210.

%9Bramwell Booth to William Booth, 17 March 1893.

*“The Need for Improved Legislation for Inebriates,” The Deliverer (January 1893).
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the Salvationist writers were only expressing a broad interdenominational consensus, not

an identifiable party platform."

Vegetarianism: And ‘The Terrible Tide of Vice’

Outside of The Salvation Army’s work with “Inebriates,” the only situation in which the
denomination explicitly mandated a Vegetarian diet was in the attempt, within its
membership, to “stem the terrible tide of vice and impurity sweeping the land,” a phrase
by which the Salvationists, reflecting normative Victorian assumptions, meant
masturbation. Although the language describing the dreaded “tide” was frequently
religious or moral, the critical concern by late- century was medical. A “private and
confidential” Salvation Army Memorandum on the subject, circulated to all Commanding
and Local Officers in 1903, reveals a tacit acceptance of the dominant physiological
theories of the eighteenth and nineteenth centuries.””> Masturbation was generally
perceived as a serious threat to the health of the nation. It was believed to result in certain
debility, and to cause the deaths *“of countless numbers before they reach adulthood.”
According to the Army document, "thousands of young women die today from no other
cause. Thousands are today in the lunatic asylum; young yet hopeless idiots, just because
of this one vice.””> Here, as in the rhetoric surrounding the consumption of meat,

nineteenth-century health teaching was dense with images of pollution and

SHShnman Crusade Against Drink in Victorian England, 226.

*Memorandum of Guidance to Commanding and Local Officers (St. Albans: The Salvation Army,
1903). The history of such a medical understanding has been traced by Robert H. Macdonald to

an anonymeous pamphlet, the earliest copy in the British Library dating from 1710, entitled Onania:

or The Heinous Sin of Self Pollution and All its Frightful Consequences, in both Sexes

Considered. See “The Frightful Consequences of Onanism: Notes on the History of a Delusion,”

Journal of the History of Ideas 28 (1967): 423-31.

Ibid., 5.
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contamination. Reinforcing this fear of the “solitary vice” were descriptions of the
masturbatory act in the male as wasteful, uneconomical and unproductive - a valuation
abhorrent to the activist Victorian Imperial psyche. Masturbation was a contributor to the
national ““degeneration.” It resulted, through seminal emission, in the loss of the “vital
force” necessary for both personal health and the production of robust offspring. One
medical theorist went so far as to suggest that the loss of a single ounce of semen was the

biological equivalent of the loss of forty ounces of blood.**

The leadership of The Salvation Army believed that Officers and Local Officers had a
moral responsibility to warn and protect Salvationist youth against masturbation’s
“terrible consequences.” The memorandum advised Corps leaders to look out for the
indicative symptoms that a young person was in danger: a pale, listless appearance,
nervousness which almost amounts to twitching, heavy eyes, love for being alone. The
pamphlet offered an explicit physiological explanation: years before a child should even
be aware of their existence, nerve centres were excited:

The brain is robbed by this shock, and if it is repeated the victim begins to

lose sense and memory. The digestive organs are weakened, and the food

taken no longer nourishes properly. Indeed, sooner or later, if this habit is

allowed to continue, the whole body languishes and fades from exhaustion

- exhaustion of the brain which brings idiocy and madness; exhaustion of

the nerves, which brings hysteria, convulsions and paralysis; or exhaustion

of the whole system, which brings death by consumption of the lungs or of

other organs.95

Morally, Salvationists asserted that young people lost self-control and freedom by

prematurely “meddling” with parts of their bodies, “intended for the most sacred and

%susan Cayleff, Wash and Be Healed, 54-55.
**Memorandum of Guidance to Commanding and Local Officers, 5.
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important duties.”®® Treatment consequently involved a combination of the moral and the
mechanical; spiritual and physical disciplines. In the first place, there was the need for
confession and prayer because of the manner in which the practice corrupted the soul.
"The thoughts become impure, the mind dwelling upon unclean subjects, and the whole
moral tone is lowered and debased.”®” Officers were encouraged to manifest a spirit of
forgiveness which would support the young person’s deliverance from their “guilty

secret.”

Physical care was a matter of eliminating all stimulating influences, “abstaining from
everything that is exciting and stimulating to the blood.” From a dietary standpoint, this
meant first and foremost the elimination of “flesh meat.” Also prohibited were any hot
beverages, all condiments, spices and sauces. Hard mattresses, cold baths and a series of

typical Victorian mechanical devices were also recommended in the Army manual.

“A practical bent of mind, deep respect for facts, pragmatic skill in the adaptation of
means to ends, a ready appeal to common sense”: such characteristics were
quintessential attributes of the age.”® They were certainly attributes which shaped the
sensibility of the early Salvation Army. In a culture which commonly defined success as
“energetic action for their own and the world’s good”? the quest for a diet which would

maximize efficiency was regarded as an important and rational preoccupation. In a

*Ibid.

Ibid., 6.

9E’Walter Houghton, The Victorian Frame of Mind (New Haven: Yale University Press, 1957), 110.
#¥samuel Smiles, Self Help (New York: Harper and Brothers, 1874), 27.
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culture, deeply dismayed by the “filth™ and pollution of the vastly expanding urban cities,

when “the romantic love of nature passed into a new phase” issuing in a “nostalgia for a

» 100

lost world of peace and companionship, of healthy bodies and quiet minds,”'™ vegetarian

claims to foster simplicity and naturalness were compelling. For an Empire which
idealized strength as “force and firmness” and defined character as “the mastery of the
passions, patience and resolution, the controlled energy focused on work,”'%! the debate

around wasteful, self-indulgence sexuality was as predictable as it now seems odd.

In his diary William Booth made note of an interview he had in Turin a few years earlier
with a criminologist by the name of Lombroso. The professor had impressed him with his
story of a visit with another late-Victorian religious revolutionary, Count Leo Tolstoy.
Booth believed that Tolstoy had attained something which he himself was seeking -
adequate strength for a grand vision, adequate vigour to complete his work.

What astonished Professor Lombroso the most, he says, was Tolstoy’s
marvellous physical vigour. During the moming he played tennis two
hours with his daughters, then he jumped on his horse and rode to a lake
nearby, where his guest rejoined him. The Italian savant is a good
swimmer, but when he and his host had been in the water for a quarter of
an hour, Lombroso had to confess himself beaten. Next Tolstoy, in order
to show that he was not exhausted, put his strong arms around Lombroso’s
and lifted him up as if he were but a feather weight. After a vegetarian
luncheon, during which he ate enormous quantities of green stuff, the two
went for a walk and filled the rest of the afternoon with scientific
discussions.'%

'%Houghton, 79.
“'1bid., 198.
'H. Begbie, William Booth, 152.
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CHAPTER FOUR

Between the Classes and the Masses: Philanthropic Care
and the Missioning Community

Benevolence has come somewhat into fashion of late. It has become

the correct thing to do the slums, since the Prince of Wales did

them; and this general idea of caring in some way or degree for the

poor and wretched has extended itself even into the region of

creeds, so that we have now many schemes for the salvation of

mankind without a real Saviour.!
In the autumn of 1884 in the Prince’s Hall, Piccadilly, Catherine Booth delivered a series
of lectures which have been described as the “most powerful and heart searching” of her
preaching ministry.> One of the addresses, “Sham Compassion and the Dying Love of
Christ,” was a scathing attack on prevalent ideological trends in English philanthropy. At
55 years of age, Catherine was a popular and respected presence in the pulpits of
London’s West End. With a rhetorical style both articulate and measured, she denounced
what she regarded as secularized versions of Christian compassion or “benevolence.” By
the term Catherine meant a wide range of philanthropic initiatives which had captured the
imagination, the energy, and the pocketbooks of responsible Victorian citizens. She was
correct. In the 1880s benevolence did seem to be “in fashion.” More correctly, the 1880s
represented a cresting of a current which had sought channels of entry into Britain’s

rapidly expanding industrial cities for most of the century. In such a social climate,

Catherine Booth attempted to demarcate a Salvationist understanding of charitable

'Catherine Booth, “Sham Compassion and The Dying Love of Christ,” Popular Christianity
gLondon: The Salvation Army, 1887), 57.

F. de L. Booth-Tucker, The Life of Catherine Booth (London: Simpkin, Marshall, Hamilton and
Kent Co., 1892), 338.
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"3 from what she regarded as a deficient

endeavour on behalf of “poor suffering humanity
“Popular Christianity,” inclined to substitute social schemes for soul salvation. It was

Catherine’s conviction that these “religions of bodily compassion” only managed to

insure *“‘a more eternal weight of misery at the cost of a little present relief.”™

In its earliest days The Salvation Army was obsessed with the hereafter, not the here and
now. Fueled by a passion to keep people from a vividly expounded Hell of unending
duration, it was deemed expedient to do something about the hellish conditions of
Victorian urban poverty. Paradoxically, a studied disregard for temporal well-being freed
up early Salvation Army workers to accomplish a great deal of socially-applauded work.
Regarding society as both disordered and diseased, pioneering Officers saw themselves as
divinely commissioned proclaimers of a cure. Their revivalist focus on the necessity of
interior transformation, or the conversion of the individual to effect sustainable
behavioural change, made them relentlessly critical of the flood of philanthropy sweeping
England in the last quarter of the century - even as they swam in a common cultural

stream.

The 1880s saw the emergence of what became an abiding denominational tension
between a commitment to “aggressive” strategies of evangelization and the structuring of
a comprehensive network of social services. The latter enhanced the Army’s image and

achieved for Salvationists a level of public legitimacy. Salvation Army rhetoric insisted

3Ibid.
‘Ibid., 64.
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that the movement was motivated by one central concemn; the salvation of the world.
Precisely what was meant by such a phrase became and has remained a matter of
ambivalent interpretation. William Booth was a preacher and an evangelist, not a
theologian. Because he did not systematize his theological opinions they must be
construed from published texts of his sermons, his prolific regular writing for Army
periodicals such as The War Cry and The Officer, the hymns he composed and what
remains extant of an extensive personal correspondence. Historian Roger Green contends
that the soteriology implicit in the writing of William Booth broadened beyond a concern
for the conversion of individuals to embrace concepts of structural or social salvation.’
What Green’s work in historical theology does not address is William Booth’s sustained
uneasiness over the public perception that his Army had undergone a change in
emphasis.® It was unsettling for Booth to find himself at the helm of an organization with
a growing reputation for credal latitudinarianism, even if one lauded for an admirable

spirituality and ethic.

°Roger Green, War on Two Fronts: The Redemptive Theology of William Booth (Atlanta: The
Salvation Army, 1989).

®william Booth's ambivalence on this issue is most in evidence in his private correspondence with
his oldest son Bramwell, who, throughout William’s life-long “Generalship” remained as second in
command of The Salvation Army and its highest-level administrator. Bramwell held the rank of
Chief of the Staff and was affectionately addressed as “The Chief” in his father's almost daily
letters. The novel by the American, Charles Sheidon, In His Steps was a best seller at late-
century. The Christian life idealized in the book was the life focused on the imitation of Christ. In
each encounter of daily living the believer was admonished to seek to discern the appropriate
Christly action: “What would Jesus do?” Booth appears to have found Sheldon’s book superficial.
He wrote to Bramwell, "We don't want Payron to give this book In His Steps to our Officers. | don't
think it will do them any good.” Earlier in the same letter Booth had mused, "Are we not in danger
of creating a lot of leading men who are little more than business men. No-body around these
parts has impressed me with having a buming zeal for the salvation of souls.” Wiiliam Booth to
Bramwell Booth, 16 September 1899. The Salvation Army International Heritage Centre archives,
London, England.
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The contours of a Salvation Army ethos or “code” of care were drawn in the final two
decades of the nineteenth century. This chapter will investigate the manner in which the
early Salvation Army leadership and early “social” Officers understood the linkage
between bodily and spiritual intervention and the nature of philanthropy’s contribution to
optimal human well-being. Publicly, Salvation Army pronouncement emphasized the role
“deeds of compassion” should play in creating an environment favourable to the reception
of the word of salvation. Philanthropic endeavour was, in effect, a means of pre-
evangelization. It was a means to an end. Army leaders acknowledged with strategic
frustration the existence of a social “stratum still untouched.” Mission workers were
challenged to demonstrate a Christ-like willingness to “go lower”’ by which the Army
was expressing a hope or an expectation that through missional activities like the Rescue
Work among fallen women, slum nursing, or the Medical Department, a thorough

penetration of the poorest sectors of society might ultimately be achieved.

A more private, intimate discourse expressed in the testimonies, letters and diaries of
early “social” Officers indicate that they embraced practical ministries of service for a
variety of reasons. Paradoxically, The Salvation Army’s deliberate attempt to infiltrate the

lowest classes of society proved spiritually and vocationally attractive, not to the

"See for example, “Cellar, Gutter and Garret,” All the World 1 (July 1884). “God for the cellar, the
gutter and the garret. That is what The Salvation Army has meant from the first day that that tall
dark stranger took his stand on Mile End Waste ‘to talk to the unchurched multitudes.’ Every year
it has sought to ‘go lower,’ every year it has pondered ways and means of coming closer to the
great unwashed, whom most people prefer to keep at a respectful distance. Painfully conscious it
grew that there was, below the saved prize fighters and thieves and drunkards, whom it counted
by thousands in its ranks, a stratum still untouched...”
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movement’s working class converts, but among the middle and upper classes, including

the aristocracy.

Philanthropy at Late Century

Philanthropy was a pervasive factor in English life in the nineteenth century. New
benevolent organizations were founded at a rate of six per year in the first half of the
century.® By the 1890s almost a thousand registered charities were operational in the city
of London, collecting in excess of five million pounds annually, not including donations
from the private sector or church collections.” F. K. Prochaska cites one study of forty-
two middle class Victorian families which demonstrated that a larger portion of these
families’ budgets went to charitable appeals than to any other single item excepting
food.'° Benevolent endeavour was much more comprehensive than the generous donation
of financial resources by many of the middle class. Philanthropy meant “any organization
devoting money, time, thought or energy to relieving the miseries of the poor, the
neglected or the oppressed.”'! The number of people engaged in such activity is as
impressive as the amount of money given. Based on census statistics for England and
Wales, 1891, the total female population over ten years of age was 11,461,890.'2 A
statistical survey of women’s work published in 1893 conducted by Louisa Hubbard,
editor of The English Woman’s Yearbook, estimated that around 500,000 women worked

on a continual, voluntary, semi-professional basis with a philanthropic agency; another

®D. W. Bebbington, Evangelicalism in Modem Britain (London: Unwin Hyman, 1989), 122.
Brian Harrison, “Philanthropy and the Victorians," Victorian Studies 9 (June 1966): 353.

'°F. K. Prochaska, Women and Philanthropy in Nineteenth-Century England (Oxford: Clarendon
Press, 1980), 21.

"'Brian Harrison, “Philanthropy and the Victorians,” 356.

"?Prochaska, Women and Phifanthropy, 225.
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20,000 worked as paid officials in charitable societies.'* Hubbard excluded the vast
number of women engaged in part-time charitable enterprise, as well as those working for
ostensibly religious organizations such as Bible Societies, or the 200,000 mothers

associated with the Mothers’ Union.'*

Why were the Victorians so philanthropically orientated? What can account for the
astonishing level of public activism ? Harrison queries,
What strange mixture of idealism, humanity and arriére pensée inspired so
many Victorians to lavish such sums on distributing Bibles among the
uncomprehending natives? What combination of guilt and compassion
sent Catherine Gladstone into the hospital in 1866, and Oxford
undergraduates hurrying off to the East End in the 1880s?"°
To Harrison’s question there is no single answer. Attention must be paid to the internal

dynamics of each voluntary association, but certain cultural contours can be identified as

the backdrop for the benevolent initiatives of a spectrum of agencies or Societies.

The Victorian preoccupation with philanthropic work was an expression of a profound
sense of cultural “dis-ease.” Philanthropy seemed to offer a way of healing the disjunction
between the culture’s worries and its aspirations. The obsessive promotion of benevolent
work indicated a clear recognition that much was awry in a century of iconoclastic
change. Philanthropy represented a way to acknowledge social stress while

simultaneously clinging to conservative solutions. It was a way of bypassing the need for

“Ibid., 224.

“See Edward Bristow, Vice and Vigilance: Purity Movements in Britain since 1700 (Dublin: Gill
and MacMillan, 1977), 133ff. for a description of these “Mothers’ Unions.” Women committed to
pray daily for their children, to avoid bad language, to ensure separate sleeping quarters for boys
and girls, and to keep their girls at home at night!

'*Brian Harrison, “Philanthropy and the Victorians,” 356.
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a revolutionary critique of the social and economic structure. Philanthropy seemed to be a
necessary corrective to the disturbing economic realities occasioned by industrialization
and rapid urbanization. But it was a palliating strategy; a way of redistributing national

income without disrupting existing institutions.

The Philanthropic Visitor

By way of example, one can consider the popular charitable practice of home visitation,
common practice from the earliest days of the East London Revival Society. In the
country parishes of agricultural England in the early decades of the nineteenth century,
the vicar’s wife, sisters and daughters would routinely visit in village homes. They
conducted cottage meetings, advised on the care and training of children, and often
provided practical relief. Anne Summers links the emergence of this philanthropic
expectation of church women to the gentrification of the Established Church clergy after
1759. As Churchmen “established their residences further away from their hungry

18 pastoral reformers responded by attempting to bridge the resulting relational gap

sheep,
through house-to-house visitation. The mass movement of people from rural regions to
the expanding cities accentuated people’s sense of alienation from the support provided

by Church and Chapel. A breach had opened which it was believed could be narrowed by

women’s voluntary parish visiting.

'®*Anne Summers, “A Home from Home: Women's Philanthropic Work in the Nineteenth Century,”
in Sandra Burman, ed. Fit Work for Women (New York: St. Martin's Press, 1979), 45.
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Social space was also being “redrawn” in employer/employee relations. By the early
nineteenth century, employers who had traditionally lived in homes alongside or above
the workshops were relocating their families to residential, suburban neighbourhoods.
This reconfigured social space emphasized a widening class gulf in British culture,

which, particularly in the aftermath of the French Revolution, seemed fraught with the
threat of social upheaval and class anarchy.'” Summers contends that the house-to-house
visitation of the poor by women of leisure was viewed as a “‘practical exercise in social
conciliation... If problems really could be solved on a house-to-house basis, and by
voluntary workers, then disturbing thought of structural change or expensive reform could

be conveniently shelved.”!8

For many of these early philanthropic home visitors, the harshly punitive nature of the
1834 Poor Law Amendment Act reinforced a sense of the need to make these interactions
both careful and discerning. Prior to this Act, which abolished the supplemental income
support for the poor in their own homes known either as “outrelief” or “outdoor relief,”
parochial poor rates had funded both “outrelief” for widows, orphans and the elderly, and
workhouse placements for the unemployed or unemployable. Poor Law reformers were
determined to check what they perceived as sentimental and “pauperizing” leniency with

new policies of ruthless deterrence. After the legislation had passed, compassionate

7See William Rathbone, Social Duties Considered With Reference to the Organization of Effort in
Works of Benevolence and Public Utility (London and Cambridge: MacMillan and Co., 1867), 1-17

for a business man's perspective on changes in employment practices which had accentuated
class distance.
'®Anne Summers, “A Home from Home," 45.
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visitors remained highly motivated by the personalism of their prior interactions to

protect “their people” from the implications of the revised law.

Considerable scholarly attention within Women’s Studies and feminist history has been
paid to the role philanthropic activities like home visitation played in women’s
emancipation in late nineteenth-century Britain. Deborah Nord’s fine study, Walking the

Victorian Streets examines the manner in which women entered this field of “social

investigation” in the 1880s. For them, the historic parish practice of pastoral visitation
was reconfigured in “a new mode, scientific and empirical, focused on individual towns
or urban neighbourhoods, based on personal observation and often directed at specific
social reforms.”'? Often the daughters of professional men, clergy or physicians, these
visitors added to their philanthropic arsenal the methods of a maturing public health
movement and the emerging social sciences. Many were familiar with Florence
Nightingale and Olivia Hills’ standards for social scrutiny; an insistence on the need for
“careful observation.” Women philanthropists visited on the basis of a right that Medical
Officers of Health had assumed in working-class neighbourhoods from the 1830s - the
right to enter the homes of the poor for the amassing and compilation of social statistics.
They were drawn to fresh fields for social exploration, in part, through a popular press
which increasingly recognized the marketability of sensational and tragic stories of moral

degradation, transgression of convention, and despair.

'“Deborah Nord, Walking the Victorian Streets: Women, Representation and the City (London:
Comell University Press, 1995), 209.
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Nord argues that “scientific visitation” offered women a “means of participating in civic
life without apparently transgressing the appropriate bounds of gender.”*® After all,
home life and the scrutiny of domestic interaction fell well within women’s ‘““analytic
centre.”*! Who better to elevate the moral tone of the homes of the poor, who better to
influence towns “in which should be shaped all the highest, loftiest and truest end of
man’s moral nature” than the cultivated Victorian woman who embodied these ideals?""*

Prochaska develops a similar argument in Women and Philanthropy in Nineteenth-

Century England. Traits which were considered to be highly developed in women or
expressions of her “true nature” - modesty, compassion, capacity for self-sacrifice,
religiosity, practicality, were characteristics deemed admirably suited to benevolent work.
The tacit acceptance of such stereotyping by women enabled them to escape the confines
of the domestic sphere. Charitable work broadened the boundaries of women’s physical
existence. As a socially sanctioned way of getting out of the house, it met women’s needs
for self-actualization. The benevolent woman was informed and diverted, useful and
admired. And all of this could be had without unsettling society’s idealization of

. - 2
domesticity.”

O1bid.

' |pid., 207.

ZA. S. Wohl, The Etemal Slum. Housing and Social Policy in Victorian London (London: Edward
Arnold, 1977), 175.

#3ee Prochaska, Women and Philanthropy, 11 on the confinement many women felt in
conventional roles, “The endless round of entertaining and being entertained, of stitching and
serving could be so restrictive that it impelled imaginative and energetic girls to seek a wider field
for the expression of their talents... Charitable work, free from chaperones and prying relatives,
represented their deliverance from the stitch, stitch, church, stitch routines of female existence. It
was adventure.”
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Philanthropy and Social Policy

The most successful philanthropic ventures in the late nineteenth century were those
which resonated with widely-held assumptions pertaining to local and national social
policy. The critical nature of such private/public ideological linkage had been
demonstrated a century earlier in a cultural climate which prompted the establishment of

charities for poor women such as the Lying In Hospital and Charity.

In 1740 the British Lying In Hospital for Poor Married Women was opened as the first
institute specifically designated for the delivery of children in London. Nationally,
population growth was seen as desirable, indeed necessary for political strength and
economic prosperity. Philanthropists hoped that hospital birthing might contribute to the
physical “conservation” of women. Furthermore, it was hoped that safer birthing would
maximize the productivity of the labouring classes. “Women, helped through their
greatest exigencies, redouble their labour, will work more cheerfully and return to labour

with better health.””**

The establishment in 1758 of the Lying In Charity was an extension of this concern for
population growth. This charitable organization, which provided trained midwifery
services, was also intended to support safer birthing, but this time through home delivery.
Again, the emphasis was on the attendant social benefit of intervention. The reasoning of

the founders was explicit: a woman’s “uninterrupted presence at home was absolutely

%Donna Andrew, “Two Medical Charities in Eighteenth-Century London,” in J. Barry and Colin
Jones, ed. Medicine and Charity Before the Welfare State (London: Routledge, 1991), 85.
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essential for family stability. It was the mother who was the guardian of public morals,

”’

whose watchful eye kept her husband working and her daughters chaste.

A century later the nation was again preoccupied with population numbers. The birth rate
was falling. There was a high rate of infant mortality. It was rhetorically asserted that the
security and destiny of the Empire depended on the health of the family and the care and
breeding of Britain’s children.?® It was widely asserted that the Empire itself was
threatened with economic and political weakness resulting from “physical and moral
degeneracy.” Healthy babies with adequately instructed mothers were essential to the

stability of the nation.?’

Schemes Without A Saviour

Within The Salvation Army leadership, Catherine Booth regarded this tidal wave of
philanthropic concern with measured scepticism. The most succinct formulation of her
critique of what she called “religions of bodily compassion” is contained in the
aforementioned sermon, delivered in 1884 and published in 1887, “Sham Compassion
and The Dying Love of Christ.”*® Her rejection of a broad spectrum of approaches to
philanthropic intervention provides a tidy summation of dominant trends in nineteenth-

century social policy. The Salvation Army, according to Catherine, was diametrically

®|bid., 88.

%gee thesis, chapter 2, p.64.

*’Deborah Nord, Walking The Victorian Streets, 214.

Catherine Booth, “Sham Compassion and the Dying Love of Christ,” 57.
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opposed to “all theories of natural salvation that will practically get rid of all serious soul

2
need.”?

The first “‘religion of bodily compassion™ discussed in this sermon hinted at salvation
through what Catherine called the “educationalist solution.” In Britain at mid-century,
1,049,000 out of a total of 2,109,000 children attending day schools were enrolled in
parochial institutions. Sunday Schools were increasingly associated with parishes,
concentrating primarily on religious education and secondarily on programs of
mechanical training.’® Catherine maintained that far too much was being vested in the
educational process as a guarantor of social improvement. She argued that educationalists
abandoned the present generation and were able to make exaggerated claims, their
“results being conveniently remote.”*! Insistence on the necessity for the radical
subordination of educational goals to what the Booths considered “spiritual” aspirations
would persist in Salvation Army publications and culture. Both William and Catherine
advised on the education of children and a quote from a pastoral letter reprinted in 1902
summarized their position:

The great end of most unconverted parents is for their children to get on in

the world. They want them to be rich, or happy, or to secure position in

society: in short to do well for themselves - and their parents also if there

is a chance. But your purpose is altogether different. You want your

children to be good, and to grow up like Jesus Christ, to be saviours of
men and champions for God.*

29

Ib:d 58.

¥see D W. Bebbington, Evangelicalism in Modem Britain, 123-125 for a discussion of the
mneteenth-century Sunday School movement.

Cathenne Booth, “Sham Compassion,” 58.

Lwilliam Booth, Letters to Salvationists on Love, Marriage and Home (London: The Salvation
Army International Headquarters, 1902), 183.
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A second school of philanthropic thought or “religion of bodily compassion” rejected by
Catherine was that of the “home builders.” Here Catherine dismissed what could more
generally be termed environmentalist theories of human behaviour. She wrote,
Philanthropists are afflicted, and rightly so, with the overcrowded
condition of working-class dwellings and consider that all will be well
when the people are better housed, shutting their eyes to the condition of
multitudes who may be seen today living in the greatest sin and misery in
well-built modern dwellings.*?
Although applauding legislative initiatives to compel landlords to maintain minimum
housing standards, and welcoming suggestions for the provision of comfortable housing
for the poor, Catherine challenged environmentalist cures for social malady because she
believed it undermined the nature of moral responsibility; the solutions put forth were

attempts at human betterment “‘on the same principles as if they were cattle.”**

Similar scepticism was directed to a third, extremely vigorous, benevolent concern of
Victorian Christians, including members of The Salvation Army - The Temperance
Movement. As a visible sign of cultural maladjustment “drunkenness” became a
preoccupation of social reformers. Catherine Booth was in agreement with the journalist
for The Contemporary Review who contended that teetotalism was “at this moment the
common ethical ground of all the sects from that of General Booth to that of Cardinal
Manning.”** Conceding that “drink has more than anything else contributed to the

degradation of the people,” once again, for Catherine, revivalism remained paramount.

3Catherine Booth, “Sham Compassion,” 59.

*bid., 60.

35F. P. Cobbe, "The Last Revival,” The Contemporary Review (1 August 1882): 184 cited in K. S.
Inglis, Churches and The Working Classes in Victorian England (London: Routledge and Kegan
Paul, 1963), 330.
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To soberize without saving can only be compared to the action of a set of

people who should with heroic effort drag drowning men ashore, and then

leave them lying all unconscious within reach of the waves. 36
“Rescue Work” was a branch of philanthropy particularly popular with women reformers.
At mid-century, estimates of the number of prostitutes active in London ranged from
10,000 to 80,000. Christian women, regarding themselves as the rightful and
dispositionally equipped custodians of family values, laid siege to the city streets in an
attempt to address this social malady, often by attempting to intervene between prostitutes
and their clients. By the end of the century The Salvation Army would claim to have
rescued as many as 3,000 of these “women of the night in England.”*’ Prochaska makes
the claim that

No other society was in closer touch with the class of women being

assisted; no other society which had men attached to it was more

conscious of the importance of female volunteers, more egalitarian in

approach or more closely knit by a sense of Christian purpose.®
Again, Catherine’s essential concern lay with the depth of the interior transformation.

It seems to me unaccountable that intelligent beings should look upon any

form of human ruin without realizing that something must be done within

as well as without in order to produce any lasting change for the better.*®
Of all “material systems of salvation,” Catherine Booth considered what she called the
“feeding system’ to be the most trivial. Seasonal banquets for the poor, hosted by the

well-to-do, were ruthlessly criticized by this Christian reformer.

Now I think you will all believe me when I say that I rejoice in every bite
provided for the needy, but I cannot help seeing how monstrously all this

Cathenne Booth, “Sham Compassion,” 60.
william Booth, In Darkest England and the Way Out (London: The Salvation Army International
Headquarters 1890), 196.

Prochaska Women and Philanthropy, 190.
3Catherine Booth, “Sham Compassion,” 61.
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exhibits the recklessness of the Christian world as to the greater needs of
the perishing.40

Radical Christian movements generally claim to model their actions upon the life of Jesus
and the experience of the primitive church. The Salvation Army was no exception. In
“Sham Compassion,” Catherine argued that a study of the ministry of Jesus of Nazareth
offered the only sound basis for philanthropic intervention which could rightly be labelled
“Christian.” Jesus, wrote Catherine, was under no illusion as to humanity’s most basic
need.

To him, the sorrowful, troubled crowd were not merely oppressed by

unjust laws, and crowded into badly constructed dwellings - not merely

hungry, hard-worked and comfortless; these were incidents which he

sometimes alleviated, and more often shared, but the crowning peril, the

absolutely certain woe which eclipsed in his sight every other was the loss

of the soul. He flings contemptuously aside the thought that living well in

this world was a real benefit.*'
Christ’s intervention with people was always characterized by what Catherine called
“plain, cutting, personal dealing.”*? Jesus did not allow anyone or any class to persist in
delusory behaviours. “He mercilessly prescribed. He inflicted the painful wounds of a
friend in order that he might awaken them to their danger, and lead them to seek the only
remedy.”*’ Catherine argued further that authentically Christian philanthropy would
involve a participation in the suffering of the poor, rather than the bestowing of favours
from a position of power. Again, the model appealed to was the life of Jesus. “He did not

77“

visit the poor, he shared his life with them in holy comradeship.”™ Most vitally, this early

“Ibid., 63.
“YIbid., 72.
“|bid., 75.
“|bid.

“|bid., 76.
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Salvation Army preacher maintained that benevolent work should not be associated with
the Christian cause unless it was permeated with hope. Only an unflinching belief in the
redemption of character possible through conversion would ensure success over the long

haul.

Catherine’s indictment of benevolence as conventionally palliative rather than curative
was unrelenting. Her diagnosis was sure; “moral cancer, the spring of all this wickedness

and misery.”45 Society needed new birth more urgently than new conditions.

The Challenge of Poverty

K. S. Inglis claims that the notion that poverty presented a peculiar challenge to the
evangelistic mission of The Salvation Army, and that urban slums might require alternate
ministry strategies, began to appear in the primary periodical, the War Cry only after
1885. Even a cursory reading of the earliest mission literature casts doubt on such an
assertion. According to The Christian Mission Magazine, there was an urgent need for
workers “specially adapted for and drawn ... to go down to the lowest stratum of society.”
Missioners were required who would remain “true to first principles ... that the worse a
man is, the more he needs our help, and the less others care for him, the more we must

care 1146

45,
ibid.
“éCatherine Booth, “To the Rescue; or What Shall We Do in 18747" The Christian Mission

Magazine (March 1874): 67.
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It is true that the formal implementation of a “slum strategy” took another decade. In
January 1884 the social experiment referred to by the Army as the *“Cellar, Gutter and
Garrett Brigade™ was launched. Although the Army literature credits the concept to
William Booth’s youngest daughter, Eva,*’ a similar model was being concurrently
explored by teams of student missioners from Oxford University.*®* The model envisioned
by the Salvationists was of three or four Cadets establishing a common residence in one
of London’s urban slums, “dressing like the people, living among them, mixing among
them as part of the same world, helping them, sympathizing with them, loving them.”*®
The experiment was initially attempted at Hackney Wick, and led by Miss Maude
Charlesworth, who later married another Booth son, Ballington Booth. Two months into

the scheme, it had to be aborted due to “certain Training Home exigencies,” but it was

resumed again in July of 1884, this time in Seven Dials and supervised by Eva Booth.

The Cellar, Gutter and Garret Brigade was rationalized as an attempt to more
authentically express the Army’s central passion. Army rhetoric increasingly echoed
Catherine’s 1874 awareness of the “stratum still untouched.” The Army had an
evangelical responsibility to “go lower.” This phrase, “going lower,” would receive broad
use as a clarion call to Salvationist workers in the ensuing two decades of more
formalized approaches to work among the poor. The Army claimed a uniquely authentic

social spectatorship.

“7All the World 1 (1884-5).

“*See K. S. Inglis, Churches and the Working Classes in Victorian England (London: Routledge

and Kegan Paul, 1963), 143ff for a discussion of the Oxford models put in place by students of
Oxford.
““All the World.
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As this rescue work has gone lower and lower, as its workers have seen
deeper and deeper into the very heart of sin and misery, such as can only
be understood by those who live in its midst... *

But the repeated use of the challenge to “aspire to go lower’” was a tacit

acknowledgement of the limits of The Salvation Army’s cultural permeation; its inability

to bridge social space.

Social Officers

The testimonies of Salvation Army Officers and soldiers in the 1880s reveal multiple
motivational impulses at work in their willingness to minister in a variety of philanthropic
settings which the Army grouped under the umbrella term “social schemes.” For many,
social ministry represented a philanthropic perpetuation of the heroic code embodied by

the flamboyant *“‘girl preachers” or Hallelujah lasses.

Florence Soper Booth, William’s daughter-in-law who assumed oversight of the Army’s
newly formed Women'’s Social Services wing in 1884, referred to the Officers she
supervised as ‘““warrior women ... who rejoice to fight where it is hardest and blackest and
are ever ready to climb up higher or go down lower, if only ‘by any means’ they can save
some.”*! Vocational responsiveness was expressed in the language of self-sacrifice,
martyrdom and death. One rescue Officer claimed to have had her eyes “first opened to

the awful state of these poor girls” through William Stead’s sensational journalistic

*ibid. See also, for example, the description of the Army’s intentions vis-a-vis nursing work in
Mrs. Florence Soper Booth, “Personal Notes,” The Deliverer (May 1893). "We are most anxious
that it should be made not only a financial aid to help forward the work in our matemity Homes,
but that it should be a means of spreading the news of Salvation amongst a class which perhaps
otherwise we should not be likely to reach.”

*'Florence Soper Booth, “Warrior Women," The Deliverer (15 September 1889).
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series, “The Maiden Tribute of Modcm Babylon” which ran in the Pall Mall Gazette in
1885. In response to Stead’s exposé of the trafficking of English girls for prostitution, she
declared, “I offer myself ... to die at my post, helping to bring the world to his dear
feet.”>? “I offer my body, strength and talents, and all that God has given me to do and die

for him.”3

At twelve years of age, Alice Sutton Barker began attending the meetings of The
Christian Mission conducted at the Mission House, Harts Lane, Bethnal Green. She also
described her youthful impressionability to narratives of martyrdom.

I always turned in my Bible to Stephen, and Peter and Paul, so that I got to

think it would be a grand thing to die for Christ... I lived on to know that

Christ required me to honour Him by laying down my life daily, and not

by one tragic act.>*
Barker’s opportunity to do so was interpreted in the context of a “call” to begin Rescue
Work.

Never, never shall I forget the meeting held with these poor girls. I had

never seen such a sight in my young life - for I was only twenty-four - and

the responsibility overpowered me, until I wished I might disappear from

the earth altogether. How I cried to God, and wept and agonized for

strength to do my duty.*

An editorial statement printed in The Local Officer after Alice Barker’s testimony

concludes with a prayer, evidently seen as expressive of the tenor of her narrative. “For

zLiesden Nicolls, “Candidates Chat,” The Deliverer (15 September 1889).
Ibid.

:“Eariy Experiences of our Leading Women Warriors,” The Local Officer (September 1899): 70.
Ibid.
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ever blessed be Thou, oh God of Truth, Who hast nailed me to the Cross with Thy

Son!n56

The testimony of Anna von Wattenwyl similarly stressed the nature of her personal
attraction to a movement that offered “no cheap Christianity.” But she contextualized her
willingness to be appointed to social work as the outcome of a Holiness or Sanctification
experience. von Wattenwyl’s mother was an Englishwoman who had been educated in
Switzerland and subsequently married into the Swiss aristocracy. When Anna was twelve,
her father retired from a parish ministry and bought an estate at the head of the Guzelen
valley which he made available to an international missionary community as a retreat
centre. Converted as a young woman, Anna von Wattenwyl participated in parish life
through the conventional opportunities available to evangelical women of her class
background; teaching Sunday School, visiting the sick, nursing soldiers in 1870 in the
Franco-Prussian War. There is a discrepancy in the historical sources as to whether Anna
initially heard of The Salvation Army from a travelling evangelist identified as Mrs.
Baxter or from the Anglican reformer Mrs. Josephine Butler. Both were guests in the von
Wattenwyl home in the mid-1870s, years in which the Swiss church was described as
being influenced by “‘a wave of Holiness teaching.” In 1882, while on family business in
London, Anna attended a Salvation Army meeting, accompanied by Josephine Butler.
She later recounted the impact of the first exposure to Army literature and teaching.

I spent much time in prayer, read Mrs. Booth’s books, prayed over them,

went to Mr. Bramwell Booth’s blessed Holiness Meetings, consecrated
myself as fully as I knew how to do, and held back nothing.>’

*Ibid., 71
*’Anna von Wattenwyl, The Field Officer (April 1910).
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Throughout her career Anna von Wattenwyl’s writing emphasized her desire to live a
Christian life which demanded what she termed her *“all for all... No cheap or easy way,
but the way of Christ.”*® Doubly compelling for Anna was The Salvation Army’s gender
inclusiveness. ... all might help in this soul saving work - women as well as men.”* von
Wattenwyl commenced a full-time ministry as an Army Officer in mid-life. Upon her
parents‘ deaths she donated the family estate to the movement, drawing in exchange a

minimal life annuity and adopting a rigorously ascetic lifestyle which she believed best

expressed her chosen “life of holiness.”

Captain Fannie Howard also linked her willingness to participate in Rescue Work with an
experience of sanctification or full commitment. “One Friday evening I was led to go into
a Salvation Army holiness meeting ... and there God’s spirit made me see such grand
possibilities in Himself.”® Howard had been converted in revival meetings at a local
Methodist Chapel. With her conversion came a desire for usefulness. “I longed to do
something for God with all my heart, but knew not how to begin.”®' She was already
aware of opportunities within her church to work with girls “reclaimed from their life of
sin.” Nonetheless, it was an advertisement placed in The War Cry by Mrs. Bramwell
Booth that brought about her decision to join the Army. What the Army was requesting
by way of qualifications were individuals living lives “fully consecrated to God ... and

ordinary common sense.” Apparently Fannie Howard believed herself to possess both.

*bid. See also Staff Review (October 1924).

®Anna von Wattenwyl, “Memories,” Army Books in Foreign Languages (April 1929).

::’Fannie Howard, "Some Leaves from my Life Book,” The Deliverer (15 November 1883).
Ibid.
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A third motivational impulse identified by early Salvation Army Social Officers was a
strong attraction to the expanded roles and opportunities afforded to women. Frequently
they attested to having first been made aware of this through direct contact with a

member of the Booth family.

Mary Bennett was an exhibited sculptor who had studied under Poynter and Dalou at the
University School of Art. Although she was not able to secure family support for her
desire to study law, her father was prepared for her to enter what he deemed a more
femininely appropriate professional life. Her story is quite typical of recruits in the 1880s

from non-working-class backgrounds.

Bennett was taken by her brother to hear Catherine Booth preach in St. James and
Steinway Halls. The experience led her to the commencement of a correspondence with
Mrs. General Booth and to the *“conviction that God wanted her in The Salvation

Amy.”62

Born into a Quaker home in Plymouth, Ensign Blackwell described herself as
“surrounded by Christian influences” from her childhood. She was converted at the age of
fourteen, and heard a call to “greater Christian usefulness” when Catherine Booth billeted

in the family home while conducting meetings in Plymouth.%

t:“Women of all sorts of Conditions,” All The World: 303.
Ibid.
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Ensign Martin was saved as a thirteen-year-old in the village of Beverly, Yorkshire. The
sense of being beckoned to ministry in a broader sphere was catalyzed by a conversation
between her father and General Booth, who was staying in the Martin home while

conducting a campaign. "The General said to my father, “Three daughters! Which is for

God and the Army?”’®* Martin saw her own responsiveness as the answer to Booth’s

query.

The descriptions of a vocational “call” to ministry recounted by these early Social
Officers frequently contain elements of the subjectivity described by Martin: a challenge,
initial responsiveness, resistance and surrender. She testified to being given “a clean heart
in a Salvation Holiness meeting and called to the Army... For a year I didn’t obey. Being

a soldier suited me too well to want an Officer’s life.”%’

Adelaide Cox, who retired in 1927 as the Commissioner in charge of the Women’s Social
Work, was born in 1860 into an Evangelical Church of England vicarage. Her form of
application for Salvation Army Officership is a remarkably candid document revealing
the manner in which the twenty-year-old “candidate” sought to mediate the demands of
family and home with those of the autocratic Salvation Army. In the document, Cox
states that she was converted in 1875 while on a visit to Oxford with her father. She had

never been a member of the Army, but was a confirmed member of the Church of

®bid.
Ibid.

164



England. She had not been a total abstainer. She was not prepared to provide an

unqualified “yes” to General Booth's question, “Do you pledge yourself never to marry

anyone, marriage with whom would take you out of the Army altogether?”” She did agree

to notify the General in the event of the commencement of any courtship, but clarified her

understanding of appropriate accountability: “... in the event of such possibility, I should

first consult my father.” At this early stage of Adelaide Cox’s involvement with the

Army, she was explicit as to the limits of her willing participation.

The General asked me if I would be agreeable to promise to go to Paris for

two years in the service of the Army and I replied that I would, subject of

course to being lovingly cared for as a young lady, and subject to recall by

my Father or Friends should illness or some other unavoidable necessity
require it.5

Cox accompanied William Booth’s daughter, Kate, to Paris early in 1881 to commence

the work of The Salvation Army on the Continent. She wrote an expanded account of her

“calling” for the series, “God’s Way With Me,” carried in All the World in October 1888.

A few years earlier, she had visited Oxford with her anti-tractarian Father in order to

attend a series of Holiness meetings being conducted during the student vacation. She

described her conversion:

A lady did ask me once if I were saved, and made me, thereby, so
uncomfortable that whenever I saw her afterwards, I would avoid her, or
rush unceremoniously out of her way... But about this time God stopped
me. [ was walking down a street ... about seven o’clock one morning
feeling utterly hard and cold, my soul bereft of anything like love to God,

when suddenly the question flashed across my mind, coming straight from

heaven, I believe, “Why don’t you love me?” and almost immediately a
strange power took possession of me, and light flooded my soul, while a
voice, still and soft, seemed to murmur, “We love Him because He first
loved us.” I looked about bewildered. The street was quite still. There was

®Adelaide Cox, Form of Application for Appointment as an Officer of The Salvation Army,
February 1881. Personnel File, The Salvation Army International Heritage Centre Archives,

London, England.
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not even a milkman to disturb the quiet. A strange transformation had

taken place in my heart, that was sure, for I was no more cold and hard as

before, but felt literally illuminated with love and light. Yes, I knew what

it was to love God, really and truly, for the first time.’
At seventeen years of age Adelaide had her first encounter with The Salvation Army. By
this time, her family had relocated to London, and Cox observed the street processions of
the Hallelujah lasses. But as in the case of Mary Bennett, it was direct exposure to the
active ministry participation of the Booth women which expanded the horizon of
vocational possibility for the young woman. She writes,

I went to hear La Marechale at a West End drawing room meeting. In her [

found my ideal, and as her words sank into my hungry soul I said to

myself, “Here is a saint.” I wanted to become one myself but it seemed an

impossibility.68
Cox described her attendance at the series of Friday evening Holiness Meetings
conducted by Bramwell Booth in Whitechapel. She described herself as seeking a ‘“clean
heart ... a Holy life.” This, she claimed, occurred in a remembered, datable moment.

I attended about four of these meetings, when one night I received this

great treasure after which my heart was craving. Again, as at conversion in

the open air, the light of God shone into my soul, and as [ was getting into

the tram, homeward bound, I was filled with the love of Jesus... My whole

life was changed. I was a free woman, and felt that I must work for souls.®®
The result of this experience was the young woman’s decision to offer herself for Army

service. By 1889, having followed up her pioneering experience with appointments in the

rapidly expanding Rescue Work, Adelaide Cox was appealing to others to volunteer for

57Adela|de Cox, “God's Way with Me,” All The World (October 1888): 345.

*%|bid. William and Catherine Booth's children were given distinctive military titles, e.g. The Chief -
Bramwell Booth, The Consul - Emma: La Marechale was the title given by The Salvation Army to
daughter Kate.

*Ibid.
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this kind of work through which they could participate in a “wonderful, soul stirring
time... The Army of Salvation holds out to you a door of opportunity and usefulness that

you dare not neglect.””®

Another early Officer who entered the Army in the early 1880s from a similar class
background was Blanche B. Cox. She was sixteen and “going in for her Cambridge
examinations” when she first accompanied her mother to hear Catherine Booth preach at
St. James Hall. They were responding to an ad carried in the religion section of one of the
London dailies. The War Cry, 30 July 1887, states that mother and daughter were in the
habit of perusing the papers and choosing “the service or two which looked most novel or
exciting as a sort of harmless dissipation to be enjoyed together.” Cox is described as
having “had all the eagerness of sixteen years of budding womanhood, to know what
women really could do in the world of business and intellect and philanthropy and even
religion.””! The young woman was impressed and moved by Catherine’s sermon and
returned with her mother for another service. This time Catherine was assisted in the
concluding “prayer meeting” by her charismatic daughter Kate, and although Blanche was
dissuaded by her mother from making a public response to the appeal for conversion, she

later claimed to have been “saved” on that evening.

The following year the Regent Hall Corps was opened and Blanche became a member

who “wore uniform to classes, gloried in her SS and spent her Saturdays in War Cry

Adelaide Cox, “Why?" The Deliverer (1 July 1889).
7l“Staff-Captain Blanche Cox for India,” The War Cry (30 July 1887).
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»72

selling.”’~ Her father, a chapel deacon, considered Salvation Army religious practice to

be fanatical and therefore a threat to his daughter’s well-being. He insisted that Blanche
remain in school, hoping that she would “finish” in Germany, as had been the projected
educational plan prior to her association with the Army. Instead, she requested permission
to enter the Clapton Training Home. The decision was reluctantly accepted by the Cox
family, although only on the condition that their daughter wait a year after the completion

of her schooling.

As in the religious narratives of Anna von Wattenwyl and Adelaide Cox, a sanctification
experience figures prominently in Blanche Cox’s explanation of her attraction to
philanthropic service.

It was while I was at Clapton that the promised gift of the Holy Spirit’s
fullness came to me. We had learned of the terrible moral darkness of
London’s midnight streets; we had read W. T. Stead’s revelations in The
Pall Mall Gazette. We had gathered around the Consul (Emma Booth)
when she told us of her passionate desire to do something... A little party
of us went out for the first time to Piccadilly... I had discovered that I
lacked power to deal with sinners, because they were so full of evil. I must
be equally full of good; and I was not. When my secretarial duties for that
day were accomplished at about five o’clock, I knelt in my little room and
declared: “I will not let Thee go, except thou bless me.” It was after
midnight when I rose, but the gift of God’s Spirit was mine. I was
equipped. Next night I was on the streets again, but oh, with what different
results!”?

7200 -
Ibid.

"Lieut.-Colonel Blanche Cox, “Reminiscences of Early Day Fighting. Salvation Army History

Viewed From a Personal Angle,” The Officers’ Review (July 1932): 334.
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Angels of the Slums
These women were representative of the well-educated daughters of the professional and
clerical classes. In their Evangelical activism, focused on the less fortunate, they
epitomized the Victorian image of useful, productive womanliness. Comments in early
Salvation Army periodicals indicate that the new denomination was not immune from
either the awareness of class distinctions among their recruits, or protected from the
ensuing class tensions. Reference was made to the potential for misunderstanding among
the Cadets accepted for common training at Clapton.

It is certainly a fact that afraid as we are in the Army of having

“gentlemen and ladies” - people who do not truly feel that all class

distinctions are levelled by spiritual rank - among us, yet in the majority of

cases where such come into our ranks, the trouble, at first, is not so much

that they are not willing to “come down” as that their new comrades

cannot believe they are.”
Another image that reinforced the acceptability of a vocational choice for philanthropic
ministry was that of the “angel of the slums” who stood in stark contradistinction to her
“fallen sisters.” A description of an Officer by the name of Lizzie Graham illustrates this
stream of appeal in The Salvation Army’s behavioural code.

She had none of the dash and go which carries some Officers over hard

times, never a flash of brilliance or cleverness. “Then what was it struck

you so much about her?”” She was an angel! he exclaimed, eyes softemng

at some blessed recollection; she knew God - oh, knew Him well.”®
Writers of this approach to the philanthropic appeal for workers stressed the grace given

to Officers to overcome a natural and expected revulsion and loathing: to go out from

“her happy sheltered life” and to “work among the vile and poor.”’® In such a woman

7“‘Staff Captain Blanche Cox for India,” The War Cry (30 July 1887).
“A Sacrifice to Love: A Study for Officers and Candidates,” The Deliverer (October 1895).
8Ibid.
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Officer, it was asserted that the “sinner’’ would be confronted with “one glimpse of purity

- she saw it now as she gazed into the dark - a womanly face under the shadow of an

Army bonnet, a face which had smiled upon her, yet sorrowed of her sin.””’

The contrast between pure and fallen women, between the lady and the prostitute was a
prominent convention in Salvation Army periodicals such as The War Cry and The
Deliverer. Especially popular were dramatic poems, often graphically illustrated such as
“The Bitter Cry of a Daughter of Despair.*

Gather your skirts my lady fair,
Hold them aside when I appear,
'ma ---—----- , hush, do not speak it,
Good breeding forbids it,

And yet, like the plague - I'm here.

Great God! What have I become?
I'm a woman only in name!

[ have sacrificed ALL

But more bitter than gall

Is my life of unspeakable shame.

I am lost! lost! lost!

By the fiend I’'m tossed,
And it’s woe! woe! woe!
Where I straight must go -
But by God - I adjure
Every woman that’s pure
To pity my sort!!1"®

77Margaret Allen, “On the King's Business,” The Deliverer (January 1892).
"®8rigadier John Complin, “The Bitter Cry of Daughter of Despair,” The War Cry (December
1897).
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Earliest Ventures

Although the 1880s saw social service ministries formalized and encouraged as a way of
infiltrating the lower classes and creating receptivity for the gospel, this was not a novel
practice for the Army, but in direct continuity with the movement’s own mission history
and that of a wider evangelical mission understanding. There is considerable emphasis in
the Victorian period on the role played by philanthropy as a catalyst to heightened

religious consciousness.

Sickness was expected to create a climate of receptivity to repentance and faith. Sick
Visitation was a consequent duty and spiritually productive privilege afforded to the
Christian community. Mission periodicals reporting on the Booths’ work in the East End
in the early years of their work include descriptions of this aspect of mission activity. For
example, The East London Evangelist contains a report of a visit made by M. C. Billups
at the request of Brother Flawn to a dying woman “in great distress of mind” and
“backslidden.”

God, seeing fit in mercy to lay His hand upon her, visited her with a

dreadful disease. Unable to get about, in the extremest suffering, she now

woke up to the true state of her soul.”
Billups was accompanied on the visit to the home by a small coterie of missioners, who
prayed and sang old familiar hymns at the woman’s bedside. The reported outcome of the
visit from the perspective of the society’s members was that “with an unclouded sky she

calmly awaits the call that shall summon her ransomed spirit.”%°

Z“Saved Through Suffering,” The East London Evangelist (1 November 1869).
ibid.
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Six months later, the renamed journal The Christian Mission Magazine included the
testimony of a man healed of an unspecified “epidemic” in a Whitechapel workhouse
infirmary, through “earnest fervent prayer, for whilst I was praying here, my brethren
were praying in another place.”® The narrative illustrates the manner in which
unanticipated illness could alter social status. T have moved in a high sphere, sat at the
table of the epicure, had everything at my bidding and now in the workhouse without a
single penny.” Once again the religious pre-supposition of the mission journal is that of
there being redemptive, soteriological purpose in physical suffering. ... sickness and pain
is the time to test the value of true religion. It has been indeed stormy, but I have heard

the Saviour’s voice in the storm saying, ‘It is .”""%?

Not only did the mission magazine regularly describe sick-bed conversions and attribute
to God a direct, intervening providence. “The Lord, who doeth all things well, has chosen
yet further to lay his afflicting hand upon her, doubtless to draw her to himself.”®* The
Christian Mission appealed for workers, with “time and wealth at their disposal to help

this work among the sick and needy.”

Relief work, or mission-sponsored feeding programs were also promoted in the belief that
such initiatives increased the level of receptivity to the Gospel among the poor.

One of the means employed to relieve has been that of inviting the poorest
in the neighbourhood of our mission halls to a good wholesome meal.

:;“From a Workhouse,” The Christian Mission Magazine (1 April 1870).
Ibid.
84Our Sick Poor,” The Christian Mission Magazine 5 (1873): 57.
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Then, after having partaken freely of the food prepared, the poor creatures,

comforted and gladdened by the care thus shown, have willingly stayed

while the gospel has been told forth to them. We believe that many have

thus received the truth with joy and are now feeding upon spiritual food.**
Even at this early stage the missioners were acutely aware of class barriers impeding
effective evangelization; their own prior ignorance of the challenges faced by the poor, a
religious formation in which they described themselves as having been “cradled in the lap
of comfort” and having “only dreamt of distress.” Already, a more promising alternative
seemed to be that of working-class to working-class exhortation. “The service this
morning is very interesting. Men from the working-classes address the listeners, one of

them himself converted through a free breakfast two years ago at the theatre.”%’

Mothers’ Meetings were another vital component of Christian Mission philanthropy.
Popularized as an “effort to cheer the sorrowing and comfort and relieve the destitute,”
these women’s groups met weekly, usually with thirty or forty women in attendance. The
meetings included the management of a thrift fund through which mothers could save
towards needed articles of clothing and household goods: flannel petticoats, Sunday
School outfits for children, bedsheets for an invalid husband. In addition to this practical
support, women attending Mothers’ Meetings participated in hymn singing, prayer, Bible

instruction and the mutual support nurtured by the “testimony” meeting. The stories

8Feeding the Hungry and Preaching the Word of Life,” The Christian Mission Magazine 3 (1871).
See also “Opening of a new Station at Globe Road, Bethnal Green,” 27. "It is surrounded by very
poor people and is likely to become a very precious hospital for sin-sick souls. On Monday
morning the Lord graciously opened the way for giving one hundred poor people a free tea; and
never in my opinion was money better spent, for the poor people seem to listen to the
8esxhortations given with profound attention.”

Ibid.
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shared were conventionally stories of “trouble,” “hardship,” and occasionally, of

“deliverance.”

A dear woman speaks of her trials, which have been very severe during the
past week, but she has found God a very present help in time of trouble,
and urged every unsaved mother to seek a friend in Jesus; she tells them
everything will be so different: “Why, if even you did not get food, you
would not grumble about it!”

A widow tells another tale of trouble and deliverance. “Last week,” she
says, “I had no work and did not know what to do to get bread for my poor

little children; but we all knelt together, and asked the Lord to appear for
us, and He did. Some one brought me work directly after.”

Rescue Homes and National Scheme

The Salvation Army traditionally traces the commencement of its Rescue Work to 1881
and the home of Mrs. Cottrill, a mother of five who soldiered at the Whitechapel Corps,
East London. She made two basement bedrooms in her home at 102 Christian Street

"% who were regularly turning up at

available for the "young, friendless, penniless girls
The Salvation Army meetings in her neighbourhood. Mrs. Cottrill’s husband, not a
Salvationist, eventually balked at this informal arrangement,®’ at least in part because he
feared a possible negative moral influence on their own children. Alternate premises for
Mrs. Cottrill’s “girls” were secured in Hanbury Street in the Spring of 1884, and Florence
Soper Booth was asked to provide oversight to the expanding venture. She would hold

this responsibility for the next thirty years, and see the work become what has been

described as “the largest, most successful and to some extent the most innovative rescue

*Madge Unsworth, Maiden Tri : A Study in Volunt ial Service (St. Albans: Campfield
Press, 1949), 4.
¥See Jenty Fairbank, Booth's Boots (St. Albans: The Campfield Press, 1983), 12ff for a

discussion of the difficulty in definitively dating the earliest Rescue ventures. From the early years
of the work of The Christian Mission, missioners had opened their homes to women in “difficulty.”
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organization in Britain.”*® William Booth contextualized the establishment of Rescue
Work within what he described as the Army’s “New National Scheme for the Deliverance
of Unprotected Girls and the Rescue of the Fallen.”® Three groups of women were the
particular focus of the scheme: prostitutes, young women living and working alone in the
city and therefore perceived as living at risk, and unmarried mothers who wanted to avoid
a life of immorality. This new national agenda included the establishment of a formal
central office of “help and inquiry” in London and a commitment by the Army to the
ongoing establishment on an “extensive scale of homes of refuge for fallen girls.” This
residential work was to be supplemented by the organization of Rescue brigades to
engage in crisis intervention, both in the slums and in the West End areas where the sex

trade was flourishing.”

Perceptions of the ‘“Rescued”

Perceptions of the women coming into the Rescue Homes had direct implications for the
models of reformation and treatment adopted by The Salvation Army. Like
philanthropists connected with other agencies, Army workers tended to stress the “child-
like” temperaments and “flightiness” of the women received into care. They were “as a

class ... friendless and homeless.”®! They were described frequently as women lacking

¥Ann Higginbotham, “Respectable Sinners: Salvation Army Rescue Work with Unmarried
Mothers, 1884-1914,” in Gail Malmgreen, ed. Religion in the Lives of English Women, 1760-1930
SBloomington: Indiana University Press, 1986), 218.

®Robert Sandall, The History of th ivation Army, vol. 3 (London: Thomas Neison and Sons
Ltd., 1955), 49.
Obid.
¥ adelaide Cox, “Methods of the Women's Social Work in Relation to Permanent Results,”
International Staff Councils, Addresses (London: The Salvation Army, 1904).
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willpower, “domineered over and moved by their emotions and feelings.”92 They were
“poor disordered creatures” like ‘‘a complicated machine out of order.” Consequently,
Booth advised the Officers,
It is no use being in a passion with it - that will not help. You must have
patience and get it repaired and cleaned. Just so with these poor girls.
Their machinery is out of order and you must understand how to repair it
or you will never make a good Rescue Officer.”
Those women not yet “disordered” were often portrayed as easily duped or sexually

gullible. Proscriptive stories “for girls” with tragic endings appeared regularly in Army

periodicals such as The Deliverer, the implication being that young women were

vulnerable to flattery and therefore in need of warning. These stories frequently played
upon images of an innocent rural existence versus the corruption of the English city: the
innocent fresh-faced country girl seduced by the “real Londoner ... which of itself made
most of the villagers look up to him as something far superior to themselves,” lured from

home and family with the promise of marriage but ultimately abandoned.**

There does seem to have been some discrepancy, however, between how “rescued*
women were portrayed and who they in fact were. Ann Higginbotham’s careful analysis
of case-records from the Women’s Social Services indicates that “very few, if any ...
resembled the heroines of Salvation Army rescue stories.”

The putative fathers of their children were labourers, carpenters, butchers
and policemen, not idle aristocrats or even lecherous householders. Fewer

*william Booth, “What Should a Rescue Officer Be? Notes of an Address by the General at the
gescue Council in London,” The Deliverer (15 August 1889).

Ibid.
%4_eah's own Way - A Story for Girls,” The Deliverer (March 1896).
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than seven ?er cent claimed to have been seduced by their masters or by
gentlemen. 3

Instead, almost twenty per cent were prostitutes. Many had other illegitimate children.
Frequently, women admitted to relationships with more than one man, or were cohabiting

with a partner outside of marriage.

Army writing did indicate an awareness of the potential impact of non-consensual sexual
“violation” on the life of the Victorian woman, particularly if she was outside of a
supportive social structure. William Booth amplified. “What fraud fails to accomplish, a
little force succeeds in effecting; and a girl who has been guilty of nothing but
imprudence finds herself an outcast for life.”%® And, for early Army reformers, the
possibility of sex by force was grossly magnified by “drink” as “nine-tenths of our

poverty, squalor, vice and crime spring from this poisonous tap root.””’

William Booth’s most systematic portrayal of the women assisted by the Rescue Work

appears in [n Darkest England and the Way Out. In endeavouring to stress the desirability

of a single standard or code of sexual behaviour for both men and women, Booth rejected
the term “prostitution.” What should be attacked was “fornication ... prostitution being a
word applied to only one half of the vice.”?® This Salvation Army insistence on a non-
gendered code of sexual morality was broadly admired by other Victorian social

reformers. It had earned the commendation, for example, of Josephine Butler five years

%Ann Higginbotham, “Respectable Sinners,” 227.

%william Booth, In Darkest England, 61.
|bid., 55.

®Ibid., 54.
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earlier. In a letter to Florence Soper Booth she had remarked on the congruence of her
own thinking with that of The Salvation Army Rescue work.” William Booth saw it as
an addition to “infamy” that the consequences of sexual transgression were “borne almost
exclusively by women.” He also rejected on theological grounds the hereditary theories
which suggested that promiscuity was an inborn inclination. For William Booth, these
“popular, pseudo-scientific doctrines” came perilously near re-establishing on a scientific
basis “the awful dogma of Reprobation which has cast so terrible a shadow over the
Christian church.”'® Booth did allow for the possibility that a woman could be
influenced by what he termed “inherited passion,” but he insisted that personal
disposition or temperament did not nullify freewill. But he argued that too few
“moralists” released the severity of temptation under which a prohibitionary “free will”

might have to be exercised.

Booth’s writing indicates a unique sensitivity to the economic realities underlying a
woman’s decision to prostitute in Victorian England, and by implication The Salvation
Army’s awareness that not all prostitutes saw themselves as deceived victims but rather
as women capable of hard-headed, if risky, choices. He observed,

It is a fact that there is no industrial career in which for a short time a
beautiful girl can make as much money with as little trouble as the
profession of a courtesan ... vice offers to every good-looking girl during
the first bloom of her youth and beauty more money than she can earn by
labour in any field of industry open to her sex... The profession of a
prostitute is the only career in which the maximum income is paid to the
newest apprcntice.lol

% Josephine Butler to Florence Soper Booth, re: Rescue Work, 26 March 1885, Rebecca Jarret
files, The Salvation Army International Heritage Centre Archives, London, England.

1%illiam Booth, In Darkest England, 54.
"9bid., 58.
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The formative Salvation Army was uncompromising in its insistence on the primacy of a
spiritual restoration to any reformative success in Rescue work. They saw scant benefit to
intervention if a woman “is seeking not health of soul, but health of body: that she desires
not to avoid sin but the policeman.”!*? Desirable outcomes were directly linked to the
client’s experience of heart transformation or personal salvation and the creation of hope,
“not merely of heaven at last but of restoration to purity and blessedness here and
now.”'? Army leaders claimed that their insistence that Rescue work must “begin with
the heart” in order to be successful could be empirically substantiated. By 1891, 5,000
women had gone through Army rescue homes. Florence Soper Booth asserted,

Looking carefully over the record of those amongst this number who could

have been described as deeply depraved women, sunken in sin, we have

not a single case that has been permanently raised to a life of morality and

respectability apart from the profession and manifestation of the power of

God in the heart and life.'®*
Officers were enjoined never to “whitewash sinners,” never to “cry peace where there is
no peace.”'% Rather, in working with the women, they were to “go to the very root ... it is

imperative that our women should also go back to the beginning of it; to the place, so to

speak, where they took the first wrong step, and be properly saved.”'®

Rescue work was promoted as a new front for the Salvation War in the language of

conflict and struggle. Described as “a department of our battlefield,” Rescue Officers saw

:zFlorence Soper Booth, “Principles of Rescue Work,” All the World (1891).
Ibid.

%|bid.

::Adelaide Cox, “Methods of the Women's Social Work.”
Ibid.
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themselves as “engaged in this great conflict,” participants in a *“great and glorious work.”
They were doing their best to “stem the tide of sin and save the fallen.” Rescue workers
faced “opposing influences, and big difficulties ... only known to those engaged in this
work.”'%” Army writers frequently reacted with sarcasm to more conventional middle-
class sensibilities. They mocked the suggestion expressed by critics that Rescue work was
“not very nice work.” Staff-Captain Marianne Asdell responded to a “so-called Christian
worker” in an article, “Very Nice ... [ think it is very nice to see those who have fallen
into paths of sin, changed, in their right mind, and clothed with the robe of righteousness
and true holiness.”'% The Captain went on to argue that whether a task was superficially
pleasant or distasteful was not the issue for the Salvationist. “It is a great honour and
privilege to be used in any way in such a glorious work.” To be a part of the Army
Rescue work was to “find the joy hidden in the cross,” to bring “deliverance and gladness

to a captive world.”'®

Sanctified Street Work

Rescue Officers were expected to participate in street outreach which included the regular
visitation of known brothels. This was “Salvation warfare” at its most dramatic and
colourful. Although The Deliverer would assert that “foolhardiness and bravery are not
synonymous terms,”''® descriptions of the visits “behind the Green doors” which

indicated houses of ill-repute in London’s West End characteristically emphasized

'97“A Word from Mrs. Coombs,” The War Cry (Toronto: 9 April 1889).

:gsmff-Captain Marianne Asdell, “Very Nice,” The Deliverer (15 August 1889).
Ibid.

""°Elizabeth Clark, “Behind the Green Doors,” The Deliverer (July 1895).
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elements of intrigue, risk and adventure. Here was a sphere for spiritual reconnaissance
and espionage. Salvationists abandoned the readily-identifiable uniform and visited
incognito, “‘dressed in garments which tell nothing of our motive.”!!! Usually these visits
were made in response to a family or friend’s request for intervention, often expressed
during a regular Salvation Army street meeting or midnight supper. Salvationists visited
in pairs to minimize their safety risks, simultaneously asserting an absolute and necessary
dependence upon God for effectiveness. The reporter for The Deliverer amplified,

Once inside the program is varied. In fact there is no program. This

visiting is work that makes one realize the utter uselessness of depending

upon anybody or anything except the Spirit of the living and loving God. It

is work that requires a knowledge of human nature and an unlimited

amount of tact, but most of all an unquestioning belief in the power of God

to speak to and through his messengers.''?
Army Practice
Rescue Work was promoted as a work for which the “better classes” were admirably
equipped. It was emphasized that the Rescue Officer needed not only Biblical and
theological knowledge, but keen psychological insight. Clients required a governance by
force of character for which the “better classes™ were prepared by their prior social
standing.!'? Readers of Army periodicals were informed that “there are women engaged
in this work who have come out from the very best of society and have resolved to do as

Jesus did - rescue the lost.”''*

ibid.
"2Ibid.
"3W|ll|am Booth, “What Should a Rescue Officer Be?” The Deliverer (15 August 1889).

"“The War Cry (Toronto: 13 April 1889). See also Ann nggmbotham “Respectable Sinners:
Salvation Army Rescue Work with Unmarried Mothers, 1884-1914" in Gail Malmgreen, ed.
Religion in the Lives of English Women, 1730-1930 (Kent: Croom Helm, 1986), 217. "Rescue
work may well have appealed to Salvationist women who would have hesitated to lead a brass
band or harangue a crowd in the slums of Whitechapel. Vicars' wives and Squires’ daughters
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With an agenda so explicitly conversional, it is perhaps surprising that Army homes were
popularly perceived as less restrictive and punitive places, more cheery and normalizing

'15' While some of this perception can be

than many other Victorian Rescue agencies.
attributed to methods of operation and the physical environment of the homes, there is a
sense in which Army practice was undergirded by a radically optimistic theological
outiook. Early Salvation Army workers preached that there was no limit to the redemptive
possibilities of the Gospel.

Human nature is never too bad for Christ to save into goodness; character

is never so firmly set upon the throne of habit that He cannot revolutionize

it. The Salvation Army rests all its Social Work on the basis of this

truth.''®
Any “fallen” woman had the *“makings of a snow-white angel” within. The restored
could become the restorer: the sinner, the Salvationist. Booth was explicit with Officers
about the ultimate goal of Army Rescue work, "'to make each a red-hot Salvationist. I
could not conscientiously ask any one to give you money or to recognize you as part of

The Salvation Army, if you stopped short of making the girls Salvationists.”"!’

Army Practice
The image of the rescue client as “wilful wayward child” was met in Rescue practice by

the image of the Rescue Officer as firm, corrective mother. Case intervention was likened

participated in work to reclaim fallen women throughout the Victorian period without any loss of
respectability. The more respectable, or less adventurous of The Salvation Army’s female
converts could have found an acceptable outlet for their energies in the homes and missions
established by the Women's Social Services."

'"*See Ann Higginbotham, “The Unmarried Mother and her Child in Victorian London, 1834-1914"
gunpublished Ph.D. diss., Indiana University, 1985), 106-108.

'®*“Women - of All Sorts and Conditions,” All the World.

""william Booth, “What Should a Rescue Officer Be?” The Deliverer (15 August 1889).
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to “the motherly help which does not scruple to take this cleansing process personally in
hand.”''® Pamela Walker has argued that motherhood was a particularly potent source of
authority for working-class women in Victorian Britain, a readily understood “model and
justification” of women’s work and an image consistently expanded upon in Catherine

Booth’s teaching.''®

“Deficient mothering” was frequently cited as the cause of a woman’s “fall”:

Girl R “had no mother and worse than no father, was thrown out on the world at fourteen
years old, but is now mothered, happy and proving Jesus able to save.”'?° Officers were

exhorted to overcome any social aversion they might feel for the women coming through
the homes by recognizing that “they are some mothers’ daughters ... girls once pure and

»121

good though now black and hard with sin.

The Women'’s Social Services regularly published expense summaries in Salvation Army

periodicals such as the War Cry and The Deliverer as a means of soliciting philanthropic

funds. On average a woman remained in a Salvation Army Rescue home for three
months.'** The Women’s Social Services estimated that costs for this period of time
amounted to £5 per client. £10 could keep a home of thirty girls and supervisory Officers

for one week with the total expenditures for the London rescue work estimated at £120 a

"'"®Major Mrs. Reynolds, The Deliverer (1 January 1890).

''9See Pamela Walker, “Pulling the Devil's Kingdom Down: Gender and Popular Culture in The
Salvation Army” (Unpublished Ph.D. diss., Rutgers University, 1992), 140-144.

'Marianne Asdell, “A Loose Leaf,” The Deliverer (1 July 1889).

2lugalvation Army Rescue Work,” The War Cry (Toronto: 4 May 1889).

'235ee Ann Higginbotham, “The Unmarried Mother and her Child in Victorian London, 1834-1914,"
148.
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week. In September of 1889, the Army claimed to have had to refuse forty cases in a

month due to inadequate space and funding.

In order to help defray the cost of care and to silence those critics quick to complain of
“pauperizing philanthropy,” the women in Rescue Homes were almost universally
expected both to pay minimal fees and to contribute to the home’s upkeep through work.
However, the type of work deemed suitable reflected the values of the sponsoring agency.
The most common and financially remunerative task done by women in Victorian Rescue
Homes was domestic laundry work. This was an option rejected by the Army in its
earliest years on two grounds: first of all, it was considered too strenuous for the women
who were pregnant on admission, and secondly because of the perceived immorality of
the environments in which laundresses could find themselves working after their
discharge from the home. Instead, the Army favoured instruction in needlework, which
was “quiet” and could be done on-site while allowing adequate time for spiritual

contemplation or training in those domestic arts necessary to secure a service position.

Officers responsible for the Women’s Social Services argued that there were manifold
benefits to the teaching of work skills as a component of social rehabilitation. In the first
place, work was necessary in order to equip women with the vocational skills for
alternate, legal employment. It was “reformatory” in that it taught “self-reliance and the

dignity of conduct ... so important for future success.”'? Work skills were essential if

ZCommissioner Adelaide Cox, “Methods of the Women’s Social Work in Relation to Permanent
Results,” International Staff Councils, Addresses (London: The Salvation Army, 1904).
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women were to become “independent of vice and crime.” Furthermore, it was maintained
that physical activity provided a redirection or outlet for undisciplined passions or
impulsivity. Without work, the home was in danger of becoming a convalescent home, or
haven of rest where energy was “recouped to sin again."l24 Thirdly, the Army believed
that psychological benefits accompanied reformatory activity. Work was a “spirit

reviver.” It kept the women from brooding on past shame and failure.

Instructions given to the Officers put in charge of the Rescue Homes emphasized the
integrated nature of rehabilitative concerns. The Officer’s supervisory role included the
modelling of desired behaviours and attitudes, and fostering religious responsiveness in
the residents.
How important then that Officers should be present with the women: on
the one hand to check, through the power of grace within themselves, such
demonstrations of evil; and on the other, to follow up ir?ressions and
convictions which have been received in the meetings.'
The daily activities were organized in a manner congruent with these goals. Published
descriptions of the Officers’ typical schedule emphasized the manner in which Officers

and clients moved between devotional and domestic activity, between the workroom and

the prayer room, between residential care and “outreach” visitation strategies.

7am: private prayer
10am: met the Officers for special prayer for O
12:30pm: prayer with our girls. Our prayer mutually rose for O - and while we were

taking hold of God for her, she burst into tears, and asked to be made real

and true, to have her proud spirit taken away and to be made willing to

“work or scrub or do anything I’m told without grumbling, even inside”
afternoon: interviews, correspondence and prayer

124 -
Ibid.
'**Marianne Asdell, “A Loose Leaf,” The Deliverer (1 July 1889).
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We went down - where so many difficulties had been settled today - at the
foot of the cross.
evening: meeting with Sisters from Regent Hall'*®
Considerable effort went into finding clients appropriate discharge placements as
domestics and mediating in any consequent employment disputes. To find a girl a
position as a servant in a *“respectable” household was a celebrated indicator of
appropriate social reclamation. The Deliverer regularly included reports of women, saved
from lives on the street and snugly resettled, dusting the parlours of the upper classes:
The Salvation Army documented cases like that of Betsy.
On coming to us she was in a most drunken, filthy condition - her face cut
and disfigured, probably from some street fight... Today she fills a
responsible position as general servant.
Or Pattie, who
had been far sunken in sin and as we look at her today, a respectable and
respected servant, we can hardly realize she is the same being who, a few
brief months since, could be seen with a short black pipe in her mouth,
loitering around the dens of infamy.'?’
Officers were expected to be both competent needle-women and household managers
who could teach the women the necessary skills for service employment. Girls were

described as *“anxious to show their salvation in their stoves and doorsteps. Hallelujah!

This is as it should be!”'%®

By the end of the century, the process of preparing women for service employment was

formalized to include a three year plan of aftercare for each client, under the

12643.:

Ibid.
'?7Wales: Cardiff Home," The Deliverer (1 January 1890).
128p Loose Leaf,” The Deliverer (1 July 1889).

186



superintendency of a “service girls Officer.” It was the responsibility of this Officer to
accompany every woman to her “situation” and to ascertain whether the employment

environment was *“conducive to the welfare of the body and soul of her charge.”'?
Periodic follow-up visits were made to the young woman'’s placement and she was

encouraged to return to the Army home in the event of a relocation or change in

employment status, “thus saving them taking lodging in undesirable places.”

The daily correspondence described by early rescue Officers indicates something of the
range of social assistance sought by the public from The Salvation Army at late century.
The Women’s Social Services Rescue Homes received appeals from parents for custodial
care of daughters “getting beyond their control”'*® and for information on the
employment possibilities they believed Salvation Army Officership could provide.
Clearly, some working-class families were coming to regard the Army as a potential
employer and source of financial independence for their daughters. The War Cry included
letters like the one from a girl seeking to become an Officer “because her parents want

her to be doing something for herself.”'3!

William Booth recognized both the resource the movement had in the Officers of the
Social Wing and the need for continuing support and training for philanthropic ministries.

En route to Santa Barbara, California for a period of Christmas vacation in the midst of a

:"’QCommissioner Adelaide Cox, "Methods of the Women's Social Work."
12‘1"‘Behind the Scenes at a Rescue Home,” The War Cry (Toronto: April 1889).
Ibid.
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gruelling evangelistic campaign, he wrote home to his son, expressing a new dream
taking shape in his ever-fertile imagination.
A GREAT TRAINING INSTITUTION for Social Workers throughout the
World that I would dignify by the name of University. Including the
training of women for the Rescue Work. For the Mens Shelters. For the
Farm Colonies. For the Insurance. For the Banks etc., etc., etc., People
who think nothing of giving their millions for Colleges to teach languages,
literature, science, engineering etc., would be interested I should think, in a
College that was intended to create workers in Physical, Moral and
Religious sciences, all to be concentrated for the benefit of the submerged
millions up and down the world.'*?
Booth’s “Training Institution for Social Workers” did not materialize. But the
battalion of *“ warrior women” coordinated by Florence Soper Booth into the
Women’s Social Services became the primary training ground for female
leadership in The Salvation Army as it moved into the twentieth century. These
Salvationist women found adventure and wielded authority in a less culturally
transgressive way than their preaching comrades “on the field.” Officers like

Adelaide Cox, Anna von Wattenwyl and Mary Bennet embodied another “heroic

spirituality”; one far more palatable to the Victorian public.

*2william Booth to Bramwell Booth, 19 December 1902.
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CHAPTER FIVE

The Ambulance Corps: Nursing, Medicine and Occupational Health

I have been thinking, that if a little Van, drawn by a pony,
could be fitted up with what is ordinarily required by the sick
and dying, and trot around these abodes of desolation with a
couple of nurses trained for the business, it might be of
immense service without being very costly. They could have a
few simple instruments so as to draw a tooth or lance an
abscess, and what was absolutely requisite for simple surgical
operations. A little oil stove for hot water to prepare a
poultice, or a hot foment, or a soap wash, and a number of
other necessities for nursing could be carried with ease.'

In Darkest England and The Way Out, General William Booth’s “social manifesto,” was

published on October 20, 1890. Six days earlier his adored wife and “comrade in arms,”
Catherine, had been buried in Abney Park cemetery after her protracted struggle with
cancer. There is a striking symbolism in the timing of the publication of Booth’s book.
With the launch of In Darkest England, one perception of The Salvation Army was put to
death: another more ambiguous understanding of the movement was born. At the time of
publication Booth seemed to have regarded the work as an expression of his thought
“come of age.” He likened the changes in his approach to social theory to developments
in nineteenth-century medical practice.
The tradition still lingers among old people of doctors who prescribed bleeding
for every ailment, and of keepers of asylums whose one idea of ministering to a
mind diseased was to put the body into a straight waistcoat. Modern science
laughs to scorn these simple “remedies” of an unscientific age, and declares that
they were, in most cases, the most efficacious means of aggravating the disease

they hoped to cure. But in social maladies we are still in the age of the blood letter
and the strait waistcoat.?

'William Booth, In Darkest England and the Way Out (London: The Salvation Army Intemational
Headquarters, 1890), 178.
®Ibid., 82.
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Later, he was less sure. For the rest of William Booth’s life he remained deeply
ambivalent about the value of the network of Salvation Army social services rationalized
and catalyzed by the publication of the book. He lived with the nagging apprehension that
among his Officers, “bodily compassion’ might come to replace the compassion for

“souls” which had inflamed his own revivalist ministry.?

Essentially, In Darkest England and The Way Out was an impassioned description of the
conditions, lifestyle and barriers to self-sufficiency faced by that portion of the British
population which Booth referred to as the submerged tenth. Using Charles Booth's
extensive compilation of social statistics, Life and Labour of the People of London,*
William estimated that he was documenting the problems faced by almost three million
citizens at late century. The programmatic vision which accompanied this social
awareness was directed to alleviating the misery of “the Disinherited of the World”; that
element of the population which Booth catagorized in two ways:

1. those who, having no capital or income of their own, would in a month be dead

from sheer starvation were they exclusively dependent upon the money earned by

their own work, and

2. those who by their utmost exertions are unable to attain the regulation

allowance of food which the law prescribes as indispensable even for the worst
criminals in our jails.®

%This apprehension is most in evidence in the vast personal and denominational correspondence
William maintained with Bramwell, his “Chief of Staff.”

“Charles Booth, Life and Labour of the People of London 7 vols, (London: AMS Edition, 1970).
*William Booth, In Darkest England, 25.
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William Booth did not hesitate to own the explicitly religious nature of his social agenda.
He stated, “I must assert in the most unqualified way that it is primarily and mainly for
the sake of saving the soul that I seek the salvation of the body.® Furthermore, he claimed
to “‘see the folly of hoping to accomplish anything abiding, either in the circumstances or
the morals of these hopeless classes, except there be a change effected in the whole man
as well as in his surroundings.”” Through “the relief of temporal misery,” Booth believed
that he was “‘only making it easy where it is now difficult, and possible where it is now all
but impossible, for men and women to find their way to the Cross.”® His plan, wrote
Booth, was simply a “sincere endeavour to do something, and to do it on principles which

can be instantly applied.”

Above all, asserted William Booth, the poor needed the opportunity to work. But first
they needed to be healthy enough to do so. In direct contradistinction to the philosophy of
the Charity Organization Society, the Darkest England scheme advocated for the
provision of elementary remedial welfare both for the deserving and the “undeserving
poor.” It was Booth’s opinion that whether one merited assistance could only be
determined after the ground was levelled through equal opportunity. “Worthiness,”
meaning a genuine desire to live a socially constructive and responsible life could only be
ascertained after the “denizens of Darkest England had been offered a concrete ‘way

LR A

out’.” Then and only then might there be possible grounds for moral censoriousness.

William Booth’s proposed minimum standard of living was a modest one but one which

Sbid., 53.
7Ibid., Preface.
81bid.

*Ibid.
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graphically snagged the imagination of the English public. He called it the “Cab Horse
Charter,” and explained,

Every cab horse in London has three things; a shelter for the night, food

for its stomach, and work allotted to it by which it can earn its corn. These

are the two points of the Cab Horse’s Charter. When he is down he is

helped up, and while he lives he has food, shelter and work. That, although

a humble standard, is at present absolutely unattainable by millions -

literally by millions - of our fellow men and women in this country.'
To deal with the social reality he described, William Booth proposed a vast three-fold
system of self-sustaining *“Colonies™: City, Farm and Overseas. The City Colony would
commence the work of “regeneration” or human salvage by providing food and shelter in
exchange for any work an individual was well enough to offer. Modest work-training
programs would be a component of the City colony’s mandate. Job training would be
continued in rural work-training centres where individuals could be equipped with the
agricultural and industrial skills desired by immigration officials of those nations of the
British Empire seeking settlers. Additionally, Booth suggested a complex range of
supportive services, including the creation of a “poor man's bank,” the provision of legal
aid, a family tracing service, the recycling businesses in bottles, newspapers and rags, a
Labour bureau to link prospective employers with the unemployed, the creation of village
food co-operatives, low-income family housing - even a Seaside Establishment intended
to put opportunities for leisure within the economic reach of the poor.

A park, playground, music, boats, covered conveniences for bathing,

without the expense of hiring a machine, and other arrangements for the
comfort and enjoyment of the people..."

1bid., 27.
Ibid., 247.
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In Darkest England and The Way Out met with what Inglis has called a “great but brief

success.”"? A first edition of 10,000 copies sold out on the day of issue. Within the year,
the book had sold 200,000 copies and gone into a fifth edition, making it the most widely-
read work of social policy since the publication of Henry George’s Progress and Poverty

a decade earlier.?

The immediate response to William Booth’s appeal for funds to inaugurate the scheme
were encouraging. Booth had asked for £100,000, saying that if the money was
forthcoming, he would interpret it as a sign that he was called to a work of “social
redemption.”"* Within three months, the initial financial target was reached. However,
after February 1891, donations dwindled. In the next year and a half subscriptions to the

Darkest England scheme amounted to only another £20,000.

The significance of In Darkest England and the Way Out has been the subject of
considerable academic debate in the study of Salvation Army history. For a historian like
Norman Murdoch, Booth’s scheme represents an about-face in the Army’s mission
strategy and an acknowledgement of the denomination’s ultimate failure to evangelize the

urban poor."* Much has been made of the influence of both the journalist W. T. Stead

'?K. S. Inglis, Churches and the Working Classes in Victorian England (London: Routledge and
Kegan Paul, 1963), 211.

see Victor Bailey, “In Darkest England and The Way Out: The Saivation Army, Social Reform
%r;d tllfie ;ggour Movement 1885-1910," Intemational Review of Social History 29 (1984).

nglis, .
*See Norman Murdoch, Qrigins of The Salvation Amy (Knoxville: The University of Tennessee
Press, 1994). Observing the numerical stagnation of the Army after a decade of work in the slums
which it claimed as its particular sphere of mission, Murdoch argues, "How did Booth respond
when critics exposed his failure to bring the gospel to the ‘lowest of the low?’ He quickly adopted a
social program in the late 1880s.” Preface x.
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who assisted William with the writing of the book, and of Frank Smith, a Commissioner
in The Salvation Army at the time of In Darkest England’s publication, and later a
Member of Parliament representing the Labour Party. Smith had become an Officer in
1881 and was so highly regarded by William Booth that he was dispatched to head up
The Salvation Army in the United States when a crisis erupted in the mid-1880s. While in
the Americas, Smith was influenced by the work of Henry George. W. T. Stead
contended that Frank Smith had been urging William Booth to embark on a project of
social intervention at least three years prior to the publication of the book.'s As a
historical theologian, Roger Green’s take on the significance of the late 1880s and the
publication of In Darkest England is very different. For him, it marks the maturing of
Booth’s soteriology. According to this perspective, by the end of the 1880s Booth “struck
a view of salvation which was sufficient to include both personal and social dimensions.
By 1889 the Army had already entered in many places upon a dual mission of saving

sinners from their sin, and redeeming the world from the evils which so beset it.”"’

The entire enterprise does seem to have been one of which William Booth wearied. He
expressed his concemns to Bramwell,

My dear boy, I cannot go in for any more campaigns against evil. My
hands and heart are full enough. And, moreover, these ... reformers of
Society have no sympathy with the S.A. nor with Salvation from
worldliness and sin. Our campaign is against sin!'®

'*w. T. Stead, The Salvation Army and its Social Scheme cited in Inglis, Churches and the

Working Classes in Victorian England, 202.
Roger Green, War on Two Fronts: The Redemptive Theol of William Booth (Atlanta: The
Salvation Army, 1989), 99,

"®Harold Begbie, William Booth (London: MacMilian and Co., 1926), 95.
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But in an oblique manner, the attitude to the poor and marginalized expressed through In

Darkest England and The Way Out reflected and perpetuated the spirituality of The

Salvation Army. It communicated a “spirit” which would become deeply associated with
the movement’s modus operandi. Victor Bailey finds the work striking in that “no high
moral tone is adopted toward the outcast, not even towards prostitutes.”'? Booth’s dream,
while indisputably a bold vision of social engineering, nonetheless claimed to rigorously
reject approaches to human care or formal philanthropy which seemed “mechanical,
perfunctory or formal.”* His Army was to resist “anything that dehumanizes the
individual, anything that treats a man as if he were only a number of a series or a cog in a

wheel.”

Health Status and Unemployment

William Booth recognized the relationship between poor health and poverty, between
disability and unemployment. Case studies were numerously cited in Darkest England
which made the connection explicit: Among a group of men found sleeping on the
Embankment, June 13-14, 1890, there was the confectioner from Dartford, claiming to be
“turned off because I'm getting elderly. They can get young men cheaper, and I have the
rheumnatism so bad™* - the “feather-bed dresser” with a cataract in one eye? - the “tall,

dull, helpless looking individual” who “hoped to have obtained a hospital letter to obtain

"SVictor Bailey, “In Darkest England and The Way Out: The Salvation Army, Social Reform and

the Labour Movement 1885-1910,” Intemational Review of Social History 29 (1984): 153.

°W|l||am Booth, In Darkest England and the Way Out, 80.
Ibld 35.
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a truss for a bad rupture, but failing, had tried other places in vain, winding up minus

money or food on the Embankment.”*

Despite this awareness, Booth made only minimal recommendations for a formalized

nursing or medical work in In Darkest England and The Way Out. However, as the

decade progressed, Professional Nursing would come to be regarded as the most hopeful

strategy, or entry point for “mission to the masses” in the Army’s salvation arsenal.

Nursing Care

In the 1880s The Salvation Army had commenced battle on another front with a new
battalion of “warrior women.” On Curragh military base, a young soldier’s wife by the
name of Caroline Frost was approached by the staff surgeon and asked if she would
consider undertaking midwifery training when her husband’s regiment transferred to
Dublin. The military hoped to be able to provide two certified midwives for each
regimental unit. Caroline later recalled her husband’s response at her request for his
permission to commence midwifery training. “He showed me that it was a brave work,
and I liked all brave work, and that it was to help soldiers’ wives and so help the army

and I loved the service so.”*

As a Salvation Army soldier in the Channel Islands, Caroline Frost initially put her

midwifery training to use by allowing her home to function as an informal receiving

23y
lbid., 34.
#«Captains William and Caroline Frost of the Rescue Work,” The War Cry (29 June 1889).
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home, accepting girls from the Rescue Homes of the Southern Division on the mainland.
Her work as a lay Salvationist came to the attention of Florence Soper Booth who asked
if she was willing to consider a relocation to London to work with the Army there? She
was, and sometime in 1886 Caroline and her husband, William, took up residence in
Chelsea. In addition to supporting the Rescue Work with her midwifery skills, Caroline
had the distinction of becoming in November of the same year the first of the Army’s
“Midnight” or street outreach workers. Both she and her husband were among the first
group of “Rescue Officers” formally commissioned in July of 1888 in a retrospective
acknowledgement of the work in which they were already engaged. Caroline Frost
contributed to the maternity nursing work of the Chelsea home (1886-88), the Pimlico
home (1888), and 27 Devonshire Road (from January 1889) before supervising the early
work of Ivy House, formally opened on June 2, 1890 with the capacity to care for 21
mothers and babies. The midwife, attracted to the image of nursing as “brave work,” has
the additional historical distinction of having in 1894 inaugurated The Salvation Army’s
first venture into District Nursing through what was initially referred to as The Slum

Matemity Work.?

In no sphere of Salvation Army philanthropic endeavour was the denominational code
more congruently embodied than in the nursing services. By late century, the “trained”
nurse had come to epitomize heroic, self-denying, womanly social participation. The task

of visiting and caring for the sick could now be conducted with the “seriousness” so

%For a comprehensive description of the commencement of the Army’s Rescue and Nursing
work, see Jenty Fairbank, Booth's Boots (St. Albans: The Campfield Press, 1983).
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cherished by earlier evangelical sensibility. Emphasis on training and standards had
removed nursing from the realm of the amateur, or dilettante women’s activity of the kind
despised by Catherine Booth and had given the nurse a role of undisputed practical
usefulness. While “the friendly visitor, armed with the tenets of scientific charity found
herself defenceless when confronted with disease,” the nurse, trained in sanitary
measures, was prepared for battle.? What was more, a woman could aspire to the public
nature of the nursing role without facing criticism for compromised virtue. Here was a
way of being simultaneously sophisticated and untainted, useful but unspoiled. As Lord

Cathcart commented in his report, The Medical Charities of the English Metropolis,

“Hospital life for women is rarely demoralizing; views enlarge, natures expand, the

27

details of sorrow and sin widen nature without leaving a stain.

The increasing acceptability of trained nursing as an occupational choice for women of
the middle and upper classes was supported and strengthened by an ideology which
asserted women’s role in social and moral guardianship. Women, by nature, were “social
saviours, guarding home, health and family morality.” Any truly “womanly” woman was,
by nature, a nurse. She would foster in her home life that “perfect cleanliness, essential to
health of body and of mind and to cheerfulness.” *® Throughout the late Victorian years,
professional Nursing’s preoccupation with cleanliness, environmental management and

scouring up the pollution of the urban city was perceived as a logical extension of

®Karen Buhler-Wilkerson, False Dawn: The Rise and Decline of Public Healith Nursing, 1900-
1930 (New York: Garland Publishing, 1989), 4.

T ord Cathcart, “The Medical Charities of the English Metropolis,” in John Billings, ed. Hospitals,
Dispensaries and Nursing (New York, London: Garland Publishing, 1984), 25.

See Barbara Brenzel , “Domestication as Reform: A Study of the Socialization of Wayward Girls,
1865-1905,” Harvard Educational Review 50 no.2 (May 1980).
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women’s domestic competence. Skills fostered in the private home were transferred to
the visited home, or to the “created home™ nurses endeavoured to make of the

institutional ward.

Furthermore, visiting nurses in the homes of the sick poor were increasingly regarded as

agents of social reconciliation par excellence, “the safest and most practical means of

bridging the gulf which lies between the classes and the masses.”* It is not coincidental

that much of the credit for formalizing and pioneering the structuring of district nursing is

given to William Rathbone, a self-described “man of business.” Rathbone, in Social

Duties Considered with Reference to The Organization of Effort in Works of
Benevolence and Public Utility By A Man Of Business had theorized:

Regard to history confirms the fears of common sense that a state of
national life, in which the moral unity of the nation is broken - in which
the rich and the poor begin to form two separate castes, losing mutual
comprehension, mutual sympathy, mutual regard, and becoming to each
other as distinct races with separate organization, ideas, interests - is the
sure forerunner, the first commencement of rapid national decay. It is by
bridging the gulf of separation, by reuniting the severed sympathies and
rekindling the earnestness of personal goodwill between the estranged
orders that we can hope to maintain in vigorous life the common
sentiments, the mutual affections, which are the breath of national life. It is
only by bringing the two classes once more into relations of personal
kindness and friendly intercourse, by service rendered without patronage
and accepted without degradation, that we can avert the danger of those
terrible collisions between capital and labour (which are the fruit of mutual
misconception and irritation, much more than of conflicting interests)
which, if less violent, become daily more formidable, from the gigantic
proportions assumed by the separate organizations in which the labourers

#Annie Brainard, The Evolution of Public Health Nursing (Philadelphia: W. B. Saunders Co.,
1922), 211.
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are banded together, apart from, and, as it were, in antagonism to their

employers.*
Certainly physical suffering and disease created a neutral, levelled social space in which
“relief,” in the sense of comfort and care was welcomed irrespective of source. But for
nursing functions described with such words as reform, recreation and elevation, indeed
for overall patient “compliance” with treatment, there was divided opinion as to whether
this could be achieved by nurses from the same class background as their patients.
Pioneering nursing reformers, such as Florence Lee, an early pupil of the Nightingale
school, argued that the nurse benefitted from being of a higher social class standing than
her patient. In a report by Lee on the status of district nursing, published June 11, 1875,
her opinion was made explicit: “Reforming and recreating the homes of the poor were
simply too difficult for nurses who came from the same class as their patients.”*' In order
to be effective the nurse needed both love and powers of coercion. “A district nurse must
have a real love for the poor and a real desire to lessen the misery she may see among
them, and such tact as well as skill that she will do what is best for her patients, even

against their will.”*

william Rathbone, Social Duties Considered With Reference to the Organization of Effort in
Works of Benevolence and Public Utility By a Man of Business (London: Macmillan and Co.,
1867), 14.

3'Florence Lee, “On District Nursing,” Hospitals, Dispensaries and Nursing 10.

*Ibid, 551. There was an alternate school of reformist thought which emphasized the potential
benefit of “good poor women,” who, if adequately trained, and well supervised, might act as the
“missing link” between Christian ladies and the classes in need of reform.
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Florence Nightingale’s vision of the “scientifically prepared” district nurse was very akin
to the role of the Charity Organization Society caseworker. Her role was one of social
supervision and not of material provision. Nightingale contended,

Besides a nurse, she must be a sanitary missionary, for when doles are

given, nursing flies out the window or rather remains at the door... The

nurse is a repository of knowledge, both physical and social, which she can

use to direct her patients to help themselves. She is not there to act for

them but to make them act in accordance with her precepts.*

Above all, the nurse had to be able “to withstand the interpersonal buffeting of social

contacts with the poor.”

A Nursing Army

In the late 1880s and throughout the 1890s, Salvation Army leaders shared the general
cultural conviction that nursing could play a unique role in influencing the behaviour of
the labouring classes. For the Army, this was explicitly linked to a conversional religious
agenda. In one of numerous appeals for women to consider entering nurses’ training

published in The Deliverer, Florence Soper Booth commented, "We are most anxious ...

that it (nursing) should be a means of spreading the news of salvation amongst a class

which otherwise we should not be likely to reach.”* Three years later, The Deliverer

would claim that this expectation was being fulfilled through the district nursing
conducted from the Cambridge Heath Corps. In the project featured in The Deliverer the

nurses were all soldiers of Cambridge Heath. Reporting on their work, the Corps or Field

¥see Dingwall, Rafferty and Webster, An Introduction to the Social History of Nursing (London:
Routledge, 1988), 178-179.

34,y -
Ibid.
%Florence Soper Booth, “Personal Notes,” The Deliverer (May 1893).
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Officer, Ensign Will Gilks, estimated that 20 or 30 individuals were attending religious
services as a direct result of a nursing intervention. Five soldiers “had been converted
through the nurses ... and we have several more recruits.”* Gilks asserted that the nurses
had radically altered neighbourhood opinions about The Salvation Army. He observed,

There are streets and squares around London Fields, the Broadway and
Cambridge Heath in which Salvationists always got molested, insulted or
pelted, until this last six or eight months, and now we can stop in any
street or square and have a good meeting, and if anyone interferes, out will
come a woman, or her stronger half, to say to the offending one, “yer hold
yer tongue; yer dunno what yer talking about, yer dunno know ‘em or
yer'd listen, or take yerself hoof.” What has made the change? I have no
hesitation in saying it has not been the Corps’ work, but that it is the
outcome of the steady continual work of the nurses among the poorest of
the poor. And although a field Officer, I must say it is my firm conviction
that if the Army is going to have any real hold over the Slums of
Cambridge Heath, Bethnal Green or the Broadway, it will be largely
through the blessed holy work of the nurses; they are paving the way for
the spread of Salvation in those districts.’’

Despite Gilk’s experience at Cambridge Heath, the Army’s hoped for “hold over the
slums” remained elusive. At late century the limited cultural permeation achieved by the
denomination was internally acknowledged. “We are not satisfied with the hold we have
upon the poor.”* Again, appeals were made for trained nurses, the belief intact that the
provision of care for sick bodies would create entry points for a more critical ministry to

sick souls. Proposals were put forth in Army periodicals which envisioned Officer nurses

working in conjunction with non-nursing lay “Sisters of the Cross” recruited on the basis

**Will Gilks, “Our District Nurses from a Field Officer's Point of View," The Deliverer (January
1896). See also The Deliverer (September 1895) for further attestation to the generation of public
goodwill and support in response to the district nursing. "There was one district now, where the
people have always offered the Army a good deal of petty persecution, really distressing, but now,
since our nurses have been there, if there is a gang of working men crowding up a sidewalk, they
\sfgill make way for a Salvationist instantly. Hostility has turned to friendship.”

Ibid., 99.
38“Progress of the Month,” All the Worid (1899): 102.
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of a willingness to commit a minimum of six hours a week to slum work without

financial remuneration.

Formalized and certified Nursing Services were expanded by The Salvation Army for
other reasons than its apparent capacity to create positive community relations and
“soften the soil for the reception of the gospel.” Maternity nursing was regarded as a
highly effective strategy for preventing or reducing immoral social behaviour. By late
century The Salvation Army, like other Victorian rescue agencies, preferred to restrict the
assistance they provided to women designated at the stage of their “first fall” rather than
to “hardened sinners.” They explained,

These are women who have made their first slip from the path of virtue.

Thus the work done here is preventative, bringing to the remorseful,

friendless creatures assistance in the time of their direst need and opening

a door whereby they may pass to respectable employment.*
As nursing was increasingly regarded as a socially acceptable choice of work for women
because of the manner in which it developed the “womanly” in the practitioner, nursing
intervention with pregnant women was highly regarded by late century because of the

way parturition fulfilled the “womanly” in the patient. Childbirth potentially represented

the moment of the Victorian female’s transformation to “true womanhood,” and the

%%In the Beginning,” All the World (1897): 215. See Ann Rowell Higginbotham, “The Unmarried
Mother and Her Child in Victorian London, 1834-1914," (Unpublished Ph.D. diss., Indiana
University, 1985), 112ff. Higginbotham contends that Victorian rescue work began with an
“undifferentiated interest in the fallen woman" that usually meant a work with prostitutes. However,
by late century, the women “rescued” were generally classified into three distinct types of case.
For most rescue missions, preventive cases referred to those “not fallen but in great danger”
because of their social isolation in the city, family background or poverty. The third group
consisted of prostitutes whom it was believed were in need of a penitential, disciplinary
environment. Most agencies placed the unmarried mothers in an ambiguous second class,
choosing to describe these women as more “friendless than fallen.” The Salvation Army was one
of a minority of agencies who collapsed this second group into “preventive cases.”
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occasion for heightened spiritual receptivity. In explaining the commencement of the

Army’s maternity work, The Deliverer asserted,

For all the tenderest and most holy feelings of a woman’s heart are called

forth in these early hours of motherhood... Thank God, there is also His

pardoning mercy, His protective pitying love for everyone who seeks, and

here, if anywhere, it will become their own.*
Not all of The Salvation Army’s attraction to nursing as a strategy for mission was
directed to those outside of the mission; the “unsaved,” the “unwashed.” Nurses were
perceived as valuable for the wholistic attention they could devote to a converted but
economically poor Army soldiery and to the broader Christian community. Leaders in the
Women'’s Social Services asserted that they could identify “hundreds ... who would

welcome more than gladly, a really saved nurse, who would not only tend their body, but

with a heart full of love and joy, would care for their soul at the same time.”*

Furthermore, Nursing was regarded as a way of involving better educated women in
Army mission activity. Dr. Hart, the movement‘s medical advisor in 1893, made this
explicit. "There would be an opening here for well-educated young women, such as the
Army has not hitherto been able to make - a Salvation Sisterhood of capable, intelligent

people, with the more brain-power the better.”*?

Hart’s hopes were not without warrant or precedent. In the early 1890s a cadre of nursing

Officers, with backgrounds socially comparable to the Rescue Officers of the previous

““Our First Matemity Hospital,” The Deliverer (August 1909).
“l“New Home Scheme,” The Deliverer (Christmas 1891): 88.
‘®The Grey Angel of Success,” The Deliverer (September, 1893).
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decade joined the Army. For example, in 1893, Miriam Castle responded to an ad

published in The Deliverer. “Would any young woman not having platform ability like to

offer for nursing among the poor?” Castle had not been a Salvationist and retrospectively
claimed that she “knew she could not do the public side of the work.”** Already a trained
nurse, Miriam Castle had read William Booth’s social manifesto, In Darkest England, and
had observed the Army’s theatrical street processions or “open air work.” She was aware
of her extended family’s admiration for the work of the denomination; according to her
father “they were the people who most faithfully carried out the Master’s teachings.”*
Castle wrote to Florence Soper Booth in response to The Deliverer’s appeal for nurses
and was advised to link with an Army congregation or “Corps.” After training as an
Officer, she was appointed to the maternity work at Ivy House, the commencement of 53

years as a Salvation Army Officer nurse.

Hannah Carr was another early Officer who was already both a committed Christian and a
“trained nurse” at the time of her introduction to The Salvation Army. Like Miriam
Castle, Hannah was attracted by a street meeting or “open air” and accompanied the
procession back to the indoor service which followed the march. On her second visit to
The Salvation Army, the Officer responsible for the meeting invited Hannah to come to
the platform and publicly witness or “testify” to her faith. This marked the beginning of
her involvement with the movement and a long personal relationship with the Booth

family. As a “Cadet” Hannah Carr contributed her nursing skills to the work of the Celiar,

“3Mmam Castle, “The Wonderful Message You Brought Me!” The Deliverer (June 1928): 26.
444 jeut.-Colonel Castle,” The Deliverer (December 1930).
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Gutter and Garrett brigade. She was personally selected by the Booths to nurse Catherine
during her final illness. After Mrs. Booth’s death in 1890, Hannah Carr was reassigned to
the personal staff of William and Catherine’s daughter Emma. She remained in the role of
personal nurse and assistant to the Booth-Tuckers until Emma’s untimely death in a

railway accident in the United States in October, 1903.*

Annie Sowden, another Army Nursing pioneer entered Officership as a middle-aged
woman. She had raised four sons on her own and had studied Maternity Nursing prior to
any Salvation Army involvement. While managing a private maternity case, Sowden
approached Ivy House for some assistance with her case. She was greatly affected by the

manner in which the assistant assigned to help her “lived Salvation.”*¢

Two of the most professionally prominent women attracted into The Salvation Army in
the early 1890s were from the Netherlands. Miss Brinkman was described in All the
World” as having been part of a small Dutch nursing elite, one of four in her country
“holding highest honours in the profession.” She was broadly certified in “ordinary” or
medical / surgical nursing, maternity and psychiatric nursing, and at the time she
encountered the Army, was the directoress of what was described as a “leading nursing
hospital.” In the course of a fifteen-year career in secular nursing, Brinkman had for eight
years been the Head Sister of the largest psychiatric institution in Holland. As had been

the case with Miriam Castle in England, her initial knowledge of The Salvation Army

““The Army Mother's Nurse,” The Deliverer (May 1938): 50.
““Her Work Done. Brigadier Sowden at Rest,” The Deliverer (January 1917): 8.
“™Qur First Nursing Hospital,” All the World (1895): 283.
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came through the reading of In Darkest England for what she described as “professional
reasons.” Attracted by what she regarded as “the novelty of hearing that Social Work was
part of its operations,” Brinkman began to attend the services conducted in the slum
Corps in the Hague. Six months later she *“knelt at the penitent form.” Army accounts of
Brinkman’s theological formation stress her “conversion” from a broad, Continental
liberalism to the *“‘personal, living faith” of the Salvationist.

She had known Christ as The Good Man, Christ the misrepresented Lover

of Humanity, Christ the Teacher of a Pure Philosophy, and Christ the

Founder of a New religion and the Object of world-wide worship. But not

till she knelt at the penitent form after six months’ close study of His

humble disciples in this Dutch slum hall - did she know and realize Christ

as a living and personal Saviour from sin.*
Anna Knuttel, who entered the Training Garrison from Armhem in 1895, was from an
aristocratic background of adequate wealth to enable her to have personally funded a
private hospital in Nymwegan prior to her Officership. She attributed her spiritual
conversion at sixteen years of age to “the discipline and clear Christian teaching of pious
Protestant parents.”* Knuttel’s experience provides another example of a woman drawn

to “the active side of a Christian’s life”” which she believed was expressed in Salvationist

spirituality.

Together, these women inaugurated Salvation Army nursing work in Amsterdam in 1895.
According to the journal All the World which had been launched in 1884 in order to

promote an international perspective on Army operations, there were seven or eight other

““ibid., 285.
“‘1bid.

207



certified nurses training as Officers in The Netherlands in 1895. The need for this
component of the denomination’s ministry had become evident from the day to day
experience of the larger Cadet body. The Training Home or Garrison was located in one
of the poorest districts of Amsterdam. Consequently, the staff Officers were besieged
with requests from the neighbourhood “at all hours to send Cadets to visit the sick and
dying, tend diseased and bedridden people.” Many of these appeals came from people
with infectious diseases. The Officers in charge of the training program were moved by
the scope of the problem but fearful of exposing “untrained” Cadets to physical risk. In
addition to “fever cases,” it was evident that the poor lacked access to adequate
convalescent home-care, frequently resulting in scenarios where children were being
found completely unattended or endeavouring to care for the ill parent. The Army
intended to begin to rectify the situation by opening a ten-bed nursing institution for
surgical and pulmonary cases. Five of the beds were to be reserved for male and five for
female patients. Patients were expected to contribute to the cost of board, lodging and
medicine, at a rate calculated by income, but Medical treatment and nursing services were
provided free. Additionally, it was envisioned that the Nursing Hospital would establish
an out-patients department which would serve both rich and poor patients from the
locality, but with a bias toward the care of the “poorest.” Although the hospital was to be
intentionally interfaith "open to Jews, Catholics, Protestants and people of no religion,
belief, or profession whatever,” a stated goal of the provision of nursing services was
“The leading of the sick and suffering to the Great Physician of souls... The nurses are

Salvationists first; philanthropists second.”*

P\bid., 287.

208



There were other reasons why The Salvation Army was eager to build up a Nursing
Army. It was hoped that the provision of “monthly” nursing might generate income
which could be used to support other mission programs. In November 1889 Florence
Soper Booth reported that under Caroline Frost’s supervision, the Army “had been able to
train one young woman who is now ready to undertake monthly nursing, and we are
anxious to help the funds of the Rescue work in this way.”' Five years later, this
expectation was still held within Army leadership. Bramwell Booth confidently asserted
in a private letter to his father, "The Nursing Institution is going to be a great success and
be a source of revenue.”*? In fact, Army Nursing did not become a source of revenue. Nor
was it able to achieve financial self-sufficiency. In a statistical summary of fifteen years
of work published in 1909 it was reported that Ivy House or the Maternity Hospital ran a
yearly deficit of £1,100 even with nurses accepting private cases to supplement the

institutional budget.

Despite the financial disappointment, The Salvation Army maintained that through the
training of Nurses at late century it was making a contribution to a broad, trans-
denominational mission agenda. All the World reported,
Here alone of all Army Institutions, persons who are not Salvationists are
received and trained side-by-side with Salvationists. The Army has

recognized the necessity for medical knowledge in the training of Lady
Missionaries and Christian workers, and extends to them the advantages it

51 Florence Soper Booth, “Personal Notes,” The Deliverer (15 November 1889).
2private Correspondence, William Booth Letters, 29 September 1894, Folder #10 The Salvation
Army International Heritage Centre Archives, London, England.
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gives to its own nurses, combining with its teaching spiritual blessing and

inspiration.*
The interdenominational character of the training provided by the Army is evident from
The Deliverer report submitted by Ensign Sowden in March 1897. Of the four most
recent candidates she had prepared to attempt the examination for the diploma of the
London Obstetrical Society, one was to shortly marry a medical missionary and leave for
Mongolia with the London Missionary Society. Two others were leaving for mission
responsibilities, one with the India and Ceylon Mission, the other with the Christian
Alliance Mission. Sowden commented, “The Lord is so good in giving us these
missionaries to train, letting our dear little S.A. Hospital help to spread the glorious

gospel.”™™

On the basis of both cultural and denominational confidence in the possibilities which
Nursing practice presented for mission effectiveness, Salvation Army Nursing was
formalized from Ivy House in 1894. The Rescue home at 271 Mare Street, Hackney
began to appear in Army records as “Ivy House” late in 1889. It was ceremoniously
opened on June 2, 1890 as a Maternity Home under the supervision of Caroline Frost,
taking over this function from a house on Devonshire Road which was to be used
forthwith to expand services as a receiving home. In 1894, Ivy House was “reopened” -
now designated as a Maternity Hospital, with the pre- and post-natal care it had

previously provided transferred to other homes to make possible a larger midwifery case-

*%n the Beginning,” All the World (May 1897).
54Ensign Sowden, "Our Hospital Pupils,” The Deliverer (March 1897).
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load. Ivy House as “hospital” consisted of four wards, a case room, day and night
nurseries and a convalescent ward, in addition to kitchen and dining facilities. It was
possible to accommodate 25 mothers and babies in what Army periodicals advertised as

the “charmingly fresh and bright ... sweet and airy institution.”

Ads began to appear on a regular basis in Army periodicals for women willing to enter
“ministry” by training as nurses. It was specified that “only those need apply who intend
to use the knowledge gained in the Lord’s service, and not as a means of livelihood.”*®
Initially, it was specified that the women entering training be Salvationists. They were
required to be at least twenty years of age, “strong, healthy, kind and with a natural love

for nursing.”

Theorizing about the development of an appropriate training for Nurses in 1895, Dr. Hart,
the Army’s medical advisor, envisioned a program which would protect the
denomination’s commitment to prepare women as ‘“‘Salvationists first, philanthropists
second.” He recommended that in the first year of training the nurse be both Cadet and
probationer, initially undergoing three months of field or evangelistic training “to develop
the war spirit within her.”*’ Ideally, in the second year she would be promoted to “nurse”
and hold the Army rank of Lieutenant; the next year, "sister” with the rank of Captain and
finally, as required by the expansion of Army services, become an assistant matron ‘““with

the rank of a staff Officer under whom would be sisters, whom she would train to take her

55“From the Editor's Pen,” The Deliverer (July 1895).
“Ploneers, The Deliverer (October-November 1954).
¥“The Grey Angel of Success,” The Deliverer (1895).
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place if she was moved to a foreign field.” In fact, the structure of nursing education
remained less formal. By 1897, the Army had established three divisions of training at Ivy
House, divisions which both reveal and perpetuated late Victorian class-consciousness.

A first group training as monthly nurses were required to pass a series of requisite in-
house examinations and awarded a hospital certificate. A second group of nurse-
midwives prepared to write the exams required for the Certificate of the London
Obstetrical Society. Additionally, the Army accepted “a limited number of Lady Pupils ...

desirous of qualifying for private, mission field or district nursing.”

District Nursing

The “district nursing” for which Lady Pupils were invited to apply had been officially
inaugurated in 1894, although Caroline Frost and her staff from the Maternity Home had
been conducting home visits in their spare time since at least late 1892.% Initially it was
an offshoot of the work being attempted from the Army’s Slum Posts. Slum Work, started
a decade earlier as the Cellar, Gutter and Garrett brigade, had developed to the point
where the 1895 report of Social Operations listed 32 Officers stationed in “posts” in
London, with another 52 in the Provinces. Residing within slum neighbourhoods, and
conforming “to the habits of the population amongst whom they work,* Slum Officers
were expected to act as “spiritual and temporal advisers.”* They conducted services in

homes and on the street, provided counselling and crisis intervention and endeavoured to

*®Florence Soper Booth reports in The Deliverer (January 1893) that “Mrs. Captain Frost, from our
Maternity Home, with the nurses and probationers are giving their spare time to assist in this
work.”

Sw. Bramwell Booth, Light in Darkest England in 1895. A Review of th ial Operations of The
Salvation Army, With Annual Statement of Accounts of The Darkest England Fund (London: The
Salvation Army Intemational Headquarters, 1895).
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provide practical care for “the dying and the little children.” With the transformation of
Ivy House to a Matemity Hospital and Nursing Institution, it became possible to put
together a team of six trained nurses, under the supervision of Caroline Frost, for what
was initially referred to as Slum Sickness Visitation. In the brigade’s first five months of
operation, the nurses made 8,813 home visits and provided nursing care to 283 patients.

By 1897, there were seventeen district nurses on Frost’s staff.®

In the earliest stages of the district work concentrated in the districts of Clapton, South
Hackney and Limehouse, the Army nurses accepted only Maternity cases. A small fee of
7s 6d was requested for obstetrical services and the woman was attended for nine days.
However the need for general Nursing quickly became apparent as Caroline Frost’s
brigade succeeded in their goal of winning “family confidence” through home visitation.
Typical descriptions published in Army literature illustrated the scope of nursing services
provided. “There is a dear woman ill with pneumonia we go to four times a day (her sixth
child shortly expected) who pays us 2s.6d weekly... An old woman pays us three pence
per week for rubbing her feet every day. She is crippled with rheumatism.”®" Although
patients were cared for “whether they can pay or whether they cannot,” it was strongly
maintained that if people had any ability to contribute financially to their care, they
should be expected to do so.

We don’t pauperize the people. If they can pay ever so little we charge

them. Some will pay us by instalments, so much a week. If they are quite

unable to do this, we beg the money from some friend, and tell them it has
been paid for. We find they value us and our service far more than if it was

:Staff-Captain V. F. Ward, “Slum Matemity and District Nursing,” The Deliverer (January 1897).
Ibid.
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all given for free... We charge a trifle simply to preserve their

independence.®
Weekly “mothers’ meetings” were conducted according to a similar format as the one
used by The Christian Mission in the late 1860s and 1870s, with an emphasis on
evangelization and spiritual growth. But the nurses expanded the focus of these meetings

to include instruction in child care, family health and nutrition.

The 1890s saw a subtle shift in the economic status of those cared for by Salvation Army
nurses. In the early 1890s, instances were frequently cited of the nurses being called upon
to care for the “respectable starving sick,” the mother married to a “steady man” who had
been unemployed all winter who *‘starved herself almost beyond recovery, secretly giving
food intended for her to her children,” the six women met within a week by Frost’s
nurses, of “‘respectable background” but subsequently reduced to life in rooms “stripped
of furniture.”®® By mid-decade, the district nurses evidently believed that their services
were more critically needed by the working poor than by the destitute.

.. the exceedingly poorest of the poor are looked after by many charitable

agencies, missions, etc... On the other hand, there is a multitude of hard-

working folks in most straitened circumstances who sorely need
assistance, and yet who shrink from making known their poverty.*

sz Bramwell Booth, Light in Darkest England in 1895, 49.
Florence Soper Booth, “Personal Notes,” The Deliverer (April 1893).

84«Our Nursing Agencies,” The War Cry (23 May 1896).
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The Redemption of Medicine

Bramwell Booth was fifteen years of age when he shared his interest in pursuing a
medical career with his evangelist parents, William and Catherine. They were less than
pleased. Biographers of the Booths describe an emotional debate which ended with a
devastated Bramwell “shivering from head to foot with sobs” on a dining room settee.
According to his daughter and biographer Catherine, herself a very able Salvation Army
Commissioner, Bramwell had indicated a precocious interest in the physical sciences and
medicine from childhood; dissecting rats and frogs - operating on his sister’s dolls. But
his mother’s opinion was uncompromising and her influence absolute. The practice of
medicine was a “vortex, which swamped the religion of thousands of promising, piously
trained young men.”® In Catherine’s providential universe, God himself had vetoed her
oldest son’s vocational choice by allowing him to contract rheumatic fever as a child. She
salted the letters written home to her son while she was away on preaching engagements
with stories which reinforced her convictions concerning suitable Evangelical vocational
choices; the humble, earnest Christian she had heard of “who discarded personal faith

when he got the ambition to be a doctor and get up in the world.”%

The final quarter of the nineteenth century was marked by a radical turn-around in the
valuation of the practice of medicine among conservative Evangelicals like those within
The Christian Mission and early Salvation Army. At mid-century physicians, and

particularly medical students, were highly suspect: for a perceived moral laxity or

5¢. Booth-Tucker, The Life of Catherine Booth, vol. Il, 150.
%Ibid., 151.
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“coarsening” which seemed an almost inevitable occupational hazard to middle-class
Victorian sensibility, for indications of unholy “selfish ambition” to achieve high social
status and for the “godless scientific materialism” which informed their world view.
Nonetheless, Charles Finney, the American revivalist who so significantly influenced the
Booths’ methodological approach to evangelization, urged that physicians, as a “class,”
not be de facto excluded from revivalist concern. For Finney, the reputed “rationalism” of
the medical community acted paradoxically as both a stumbling block and an aid to
conversion. Finney claimed,

Very many physicians have also been converted in the great revivals [ have

witnessed. I think their studies incline them to scepticism or to a form of

materialism. Yet they are intelligent; and if the Gospel is thoroughly set

before them, stripped of those peculiar features which are embodied in

hyper-Calvinism, they are easily convinced and as readily converted as any

other class of people.”®’
It would appear that Bramwell wondered if his mother Catherine might be more amenable
to the medical profession if it allowed a woman scope in which to exercise her
intellectual gifts or natural aptitude as a healer. Perhaps this seemed to her adolescent son
Bramwell a logical extension of Catherine’s argument for the right of women to preach
and hold office within the church? In any case, he was quick to forward to his mother a
clip from the Daily Telegraph, July 25, 1872 reporting on the appointment of a Miss
Louise Atkins (M. D. Zurich) as resident medical officer, Birmingham and Midland

Hospital for Women, "’the first instance on record of a female medical practitioner being

made an Officer of a public hospital.”*

*’Charles Finney, Memoirs of the Rev. Charles G. Finney (New York: A. S. Bames and Company,
1876).
®Catherine Bramwell Booth, Bramwell Booth (London: Rich and Cowan, 1933), 46.

216



How much the “women’s issue” influenced Catherine Booth’s disregard for the orthodox
medical profession is difficult to determine. Jean L’Esperance argues in “Doctors and
Women in Nineteenth-Century Society” that the causes around which middle-ciass
Victorian women chose to rally indicate a pervasive popular impression that the
profession was hostile to the aspirations of women. Women reformers campaigned
rigorously for the repeal of the Contagious Diseases Act, on behalf of the anti-vaccination
movement and as members of the anti-Vivisection league.® Catherine Booth was in
sympathy with these causes, each of which represented a subversion of the authority
which the medical profession had assumed to speak on behalf of the public interest.
Moreover, she was a friend and colleague of Josephine Butler, who was outspoken and
persistent in her appeal for female physicians. Butler had consulted Elizabeth Garrett in
the late 1860s and wrote of the “tyranny” which the male monopoly of medicine had
created.

O, if men knew what women have to endure, and how every good woman

has prayed for the coming of a change, a change in this. How would any

modest man endure to put himself in the hands of a woman medically, as

women have to do into the hands of men? ... Believe me, the best and

purest feelings of women have been torn and harassed and shamefully

hounded for centuries, just to please a wicked custom, while those women

who are not intrinsically noble and good are debased, insensibly by such

custom ... this is what the tyranny of the medical profession has
accomplished.™

®3Jean L'Esperance, “Doctors and Women in Nineteenth-Century Society: Sexuality and Role,” in
Health Care and Popular Medicine in Nineteenth-Century England: Essays in the Social History of
Medicine (London: Croom Helm, 1977).

”’Josephine Butler to “Dear Friend,” 22 February 1868, Josephine Butler Collection, Fawcett
Library, quoted in Jean L'Esprance, “Doctors and Women in Nineteenth-Century Society,” 119.
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The first argument advanced by The Salvation Army for denominationally supported
medical work was informed by the same concern. It was deemed desirable to be able to
provide care for women by women. Florence Soper Booth, who had worked closely with
Josephine Butler in the campaign to raise the legal age of consent, commented in The
Deliverer in November 1889, “Friends will realize why we are so anxious for a hospital
in connection with our work when they remember that there is no institution where these
poor girls can be treated by women.””! A woman physician by the name of Dr. Edith
Huntley who had completed her medical education in 1887 was acting in the capacity of
medical advisor to the Rescue staff and the Training Home and had offered to spearhead a
project to establish an Army hospital. Florence ruefully reported in March of the
following year that because of lack of funds and an inability to secure a suitable property,
the project would have to remain a vision for future investigation. Huntley, who had
“waited ... as long as there was any hope* was moving on to a position with another

medical mission.”

By the 1890s The Salvation Army was aware of the desirability of medical support for
programmatic legitimacy. It was also prepared to capitalize on the public desire for health
information in marketing Army periodicals. Advertisements for special editions of the
War Cry promised that in addition to the usual devotional articles, stories and poems, the

publication would include “a medical paper by a London physician.”” The profession

Florence Soper Booth, “Personal Notes,” The Deliverer (15 November 1889).
"Huntley, Edith A., M. D. Brussels, 1887; LRCP Edin., 1887; LRCS Edin., 1887; LFPS, Glasgow,
1887 Source: The Medical Directory (London: J. andA Churchill, New Burlungton Street, 1899).
Florence Soper Booth, “Personal Notes,” The Deliverer (March 1890).
"“The Deliverer (November 1892).
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which thirty years prior had been morally suspect was now “that sober, absolute, positive
science ... but another name for works of mercy - the relief of human suffering in its most

overwhelming form.””

By 1895, at least two physicians were providing medical support for Salvation Army
services in London. Ensign Hart M.R.C.S., L. R.C.P., M.D. Edinburgh), a Salvationist
and Corps Cadet teacher at Clapton Congress Hall was functioning as the medical
attendant to the Rescue Work from a clinic or “surgery” at the Hackney Rescue
Headquarters. Hart had worked with The Salvation Army in India, his clinical specialty
being identified as “Diseases of the ear.”’® Back in London, Hart divided his time
between daily clinic hours for Officer patients, making rounds of Army Rescue facilities
every second day, and presenting weekly lectures to the slum Maternity nurses working
with Caroline Frost. Additionally, he spent afternoons dispensing medications after the
daily prayer meeting or “knee drill.” Descriptions of Hart as “a stickler for ventilation,

977 :

space and general healthful conditions™” indicate the pervasiveness of the discourse of

public health in this kind of institutional practice.

It is noteworthy that published descriptions of Hart’s practice within The Salvation Army
emphasized the priority of his evangelistic concerns and his avowed determination to
“devote as much time as possible to other work than medical, arranging rescue meetings

and doing some public work.”

Lord Cathcart, “The Medical Charities of the English Metropolis,” 1893.
®«Our International Medical Department,” All the World (1899).
"“The Grey Angel of Success,” The Deliverer (September 1895).
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On May 1, 1898 a Medical Department was officially opened at International
Headquarters with Major Dr. Henry W. Williams in charge. Williams, described as a
“successful West End physician” had attended his first Salvation Army meeting at the
Regent Hall, Oxford Street in 1885. He went because he had been asked by men he
respected “‘of good birth, education and wealth,”” for an opinion of the movement, an
evaluation which he was reluctant to give without first hand exposure to the Army.
Williams was raised in The Church of England and described himself as having had
strong religious instincts as a child. He had considered studying for the ministry, an
aspiration which was opposed by his father. “Testifying” to his personal spiritual
pilgrimage, Williams described the initial irritation he had felt with the emphasis placed
on the conversion or salvation experience in Salvation Army meetings. Nonetheless, he
was attracted both to “a comfort in their religion as Salvationists, which I had not as a
Churchman,” and to the manner in which the movement explicated the doctrine of
holiness or entire sanctification. Williams became a forthright exponent of a traditional
“Holiness™ perspective which encouraged others to seek the “blessing of a clean heart.”
Regarding his own experience as prototypical, he explained,

... when I went to bed that night I prayed as I had never prayed before,

telling the dear Lord how vile I was - how undone, how good for nothing,

and asking his pardon which I received; and at the same time, by the

power of the Spirit, I made a full surrender of self, prayed for the blessing

of holiness, and that too, a merciful and reconciled Father in Christ, and

for His blessed sake, bestowed upon me at the same time, and from that

hour to the present I have never lost the blessing of a clean heart. Jesus has
ever kept me from falling... I fully believe that the blood of Jesus not only

78p Medical Man Visits the Salvation Amy,” The War Cry (4 September 1897).
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saves me from the penalty of sin in the other world, but it saves me from
the dominion and power of sin in this present life.”

After his conversion, Williams initially functioned in a lay capacity as the medical
advisor to the Clapton Training Home, assisting the Army administration with the health
screening of prospective candidates. Eventually, although retaining the positions of
Consulting Physician to the Hospital for Consumptives, Margate and Senior Physician,
Western Skin Hospital, Great Portland Street, Williams relinquished what the Army
described as his “lucrative private practice’” in order to enter the ministry on a full-time

basis as a Salvation Army Officer.

The primary reason given for the establishment of the medical department was the need to
monitor the health of Salvation Army Officers more carefully. Perhaps as a reaction to the
negative publicity surrounding the Army’s treatment of its Officers, it was
denominationally acknowledged that “very often the bodily health and strength of our
devoted people suffer through the hardness of the fight ... many a constitution has been
shattered and many a useful life lost to the Army, owing to the lack or want of suitable
medical advice.”® It was asserted that Officers were reluctant to seek medical advice on
both ideological and financial grounds. Because the Army claimed that secular
practitioners rarely knew much about the movement there was the danger of “receiving
advice absolutely incompatible with one’s calling and duties.” Financially, Officers lived

with the “fear of running up a doctor’s bill.”*' The establishment of an internal Medical

794

Ibid.
®Major Thonger, “The Medical Department,” Assurance (December 1899):175. See also thesis,
ghapter 1:17-22.

Ibid.
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department meant that all Officers and employees with dependants were eligible for

medical consultation for the nominal fee of one shilling per consultation.

At the end of the century, The Salvation Army envisioned a vastly expanded role for the
new department at International Headquarters in London. Rapid international growth
seemed to portend a future in which the medical office would support and co-ordinate an
interconnecting network of health services. It was anticipated that it would
develop into the parent and centre at which Doctors, Dispensers and Nurses are
trained for Foreign Service, who, in their turn, will go out and establish medical
departments in the far-off territories of India, Africa, China, Japan, and indeed in
every country which floats the Yellow, Red and Blue.*
Instead, the next decade brought disenchantment. Doctors proved difficult to regulate and
impossible to discipline. For a conservative manager like Bramwell Booth, physicians
represented a pocket of professional resistance to the denomination’s rigid structures and
attention to protocol. Bramwell endeavoured to explain his organizational frustration in a
letter to William Booth, once again out on the campaign trail in Canada.
It is evident that the Hospital and Dispensary work is going to be a torture to us
owing to the Doctors; their wants and fads and prejudices and professional
conceits, and the consciousness they evidently have in the background all the
time, that they can go away and earn three or four times the money we pay them,
and all that sort of thing, making them exceedingly difficult to deal with...

Whatever we do, we must have some proper regulations for them. Now we have
absolutely nothing.®

®For the official Salvation Army history of the expansion in medical missions, see Miriam
Rlchard It Began with Andrews (London: Salvationist Publishing and Suppiies, 1971).
8L etter, Bramwell Booth to William Booth. March 9, 1907.
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Occupational Assault

If the practice of medicine in a Salvation Army context proved to be something of a
mixed blessing, the denominational foray into the field of Occupational health was not
less so. Not only was the formative Salvation Army sensitive to criticism which implied a
lack of adequate care for its Officer staff. It resented insinuations that it was less than
effective in responding to the needs of the people in the district where it had commenced,

London’s East End.

In July 1888, a strike by matchworkers employed by Bryant and May, an established and
respected East End firm, riveted public attention. Much of the visibility and publicity
surrounding the strike was due to the participation of Annie Besant - feminist, theosophist
and vocal opponent of The Salvation Army. In the aftermath of the strike and despite
some representative Salvation Army financial support for the strikers, Besant, articulating
a position also held by the Charity Organization Society, accused the Army of “having
monopolized all the gifts of the charitable” while doing nothing measurable “to alleviate
East End distress.”® The Bryant and May matchmakers were East Enders, predom-
inantly women and financially exploited; all groups The Salvation Army claimed to seek
to liberate. In a sense, Besant had thrown down a gauntlet: for public credibility the Army

had to get involved.

The plight of British matchworkers in the late 1880s and 1890s highlighted both the issue

of fair wages and the responsibility of employers to guarantee safe working conditions.

84<Darkest England Matches,” All the World (April, 1891).

223



Matchmaking was a comparatively small national industry, concentrated in London, the
Midlands and Liverpool. A few large purpose-built factories were in operation, of which
Bryant and May was the most successful. But much of the work, particularly the assembly
of the matchboxes, was brokered through middle men or “sweaters” for distribution as
piece work which could be done by women and children in their homes. Many of these
workers in the “sweated trades” resided in neighbourhoods The Salvation Army desired

to evangelize.

Labour statistics from 1897 indicate that in that year there were 25 factories producing
matches in Britain, employing 4,152 employees. Of these, 645 were male and 2,015 were
female. Among those workers aged 14-18, 425 were male, 1,067 female.®® The industry
was much larger on the Continent and English manufacturers struggled to remain

competitive.

It was known that matchworkers who worked with the white or yellow phosphorous
pastes used in the manufacture of the match-head were at risk of developing phosphorous
necrosis, or what was popularly referred to as “phossy jaw.” This disease usually started
with generalized toothache and influenza-like symptoms. Gradually, the pain would
radiate to the lower jaw, face and throat. In later stages of the disease, it could involve
extensive abscessing of the tissue of the gums, bone and oral cavity. Advanced phossy

Jaw was an agonizing and disfiguring disease.

85Barbara Harrison, “The politics of occupational ill-health in late nineteenth century Britain: the
case of the match making industry,” Sociology of Health and lliness 17 no.1 (1995): 22.
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A Factory Act of 1864 did prohibit women and children from eating in sections of
factories where white or yellow phosphorus was in use. But there was little structural
protection in the nineteenth-century factory against environmental contamination.
Industrialists claimed that the scope of the health problem was exaggerated and that very
few women were involved in any of the processes which could be considered dangerous.
Bryant and May, a company which despite the 1888 labour dispute enjoyed a reputation
as a fair and caring firm, claimed that in 20 years of operation, they were only able to
document 47 cases of phosphorous necrosis of which 9 were fatal: less than 1 per
thousand. Indeed, when compared to industries which made use of lead in chemical

processes, the physical risks associated with the manufacture of matches seemed minimal.

[t was the image of “Phossy Jaw” as a destroyer of beauty, youth and possibility which
made it such a potent metaphor in the late nineteenth-century’s growing attention to
occupational health. It also made it possible for The Salvation Army to exploit its own
metaphor of contrast. The Army would bring light to Darkest England!. In the underworld
of the nation’s poor, the Army would manufacture matches, for fair wages and under safe
conditions. A Salvation Army Match Works was intended to function as a demonstration
of the kind of employment scheme Booth would recommend in his forthcoming book.
The first Army step was to place an ad in the War Cry.

MATCHMAKING: - Will any of our soldiers and comrades who thoroughly

understand the manufacture of matches in all its branches, kindly communicate at
once with Commissioner Frank Smith, 36, Upper Thames Street, London, E.C. 7%

%sMatchmaking,” The War Cry (August 2, 1890).
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Within the year they were in business. The Army’s match factory opened on Lamprell
Street, off Old Ford Road in May, 1891 and employed on average a hundred workers. The
Army publicly announced that it intended to be a “standing reproach to others™;* to
shame the broader industry into safe practice. The works manager was a man named
George Nunn, a Wesleyan Methodist with 25 years of experience in the business. Three
reasons were identified for the industrial experiment. The Army was committed to “help
the East End Poor.” This it would do by:

1. providing work under healthy conditions

2. raising the scale of wages paid to the trade

3. providing an object lesson to manufacturers making matches which are a

source of danger to the health and lives of their employees.

The Salvation Army promoted the new endeavour with all of the drama and pathos it had
used so effectively to gain support for the work among “Fallen women.” Denominational
periodicals published articles such as “The Match Maker’s Leprosy” comparing the
Army’s work among the match workers to the work of Father Damien “and his heroic life
and death on the leper islands.”®® In “Another Terrible Death from Necrosis: At Whose
Door Does it Lie?® a graphic description was provided of the course of the disease in a
beautiful young woman'’s life. It was insisted that lists of shops across the country which
had agreed to stock and sell Darkest England Matches be posted on the bulletins in Army

barracks. Officers were instructed to hold congregational meetings where they could

%7 Adjutant McLauchlan, “Darkest England Matches: The Object of Their Manufacture and Officer's
Responsublllty The Officer (December, 1894): 360.

Captam Ted, “The Match Maker's Leprosy,” The War Cry (11 July 1891).

#«Another Terrible Death From Necrosis: At Whose Door Does it Lie?,” The Darkest England
Gazette (13 January 1894).
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explain the rationale behind the opening of the Match Works. Object lessons which made
use of Darkest England matches were published and distributed for use in young people’s
meetings. The Salvation Army also received substantial external support for their

endeavour in British labour journals such as The Labour Gazette.

Financially, The Lamprell Street factory ultimately failed. After what the Army described
as an “initial rush of interest” the factory settled into a pattern of persistent financial loss.
From 1894, the Army’s social administration was pleading for better internal support.
Although acknowledging the reality of foreign competition, the Army believed that if all
its members would commit to the exclusive use of safety matches, the project could be
viable. Those responsible decried the fact that even among Salvationists *“the craze for
cheapness seems to overrule everything else.”" In 1895 the Works had to be shut down

for six months: in 1901 it was permanently closed.

There is a sense, however, in which the Light in Darkest England Scheme succeeded. A
year before the Army closed out its operation, Bryant and May acquired the French patent
for the manufacture of matches without the use of white or yellow phosphorus, and began
to manufacture matches similar to the ones produced in The Salvation Army’s small
industrial shop. The intended industrial reproach had achieved one clear and sustainable

outcome.

*See for example, “Advertisements,” The Labour Gazette 1 no. 1 (May 1893).
%'The Officer (December 1894).
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In most Protestant denominations at the end of the nineteenth century, professional
nursing and medical services had come to be regarded as the heavy artillery in the
missionary arsenal. The work of doctors and nurses was tangible: their services actively
sought. If, as W. Houghton argues, “the essence of religion ... came more and more to lie
in strenuous labour for the good of society,"92 they were the religious workers par
excellence. Medical work was “brave work” and brave work was attractive to more than
the young Salvationist nurse who first enlisted with her skills. The Salvation Army
recognized that health services constituted “the branch of our operations which
commends itself to the sympathies of all sections of the community.”** And precisely
therein lay the denominational dilemma. The “Ambulance Corps™ had secured a
beachhead in the heart of contemporary culture. Society could witness its ministry. But
would it understand its message? Would the achieved level of social respectability fatally

blunt its prophetic power?

%W. Houghton, The Victorian Frame of Mind: 1830-1870 (New Haven: Yale University Press,
1957), 251.

*"Medical Work in Many Lands,” The_Deliverer (August 1909).
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CONCLUSION

There is more than one way to fight a war, and more than one enemy to engage. As the
twentieth century dawned, William Booth’s international corps of soldiers were still in
the fray. But the public’s perception of the Army’s militant engagement with sin had
changed. The Salvation Army was no longer predominantly associated in the public mind
with its early direct evangelistic assault on working-class neighbourhoods, and its
flamboyant expression of a religious alternative. Instead, the Army was becoming better
known for its work behind the lines, bandaging up the world’s wounded in the trenches of

poverty, sickness and addiction.

Was his Army fighting the right battles? William Booth remained acutely aware of the
movement’s flaws; the tendency to lapse into minor preoccupations which all too often
accompanies the expansion of a bureaucracy. He had wryly confessed that “the follies,
big and little of the S.A. make a perpetual marvel to me as to its survival.”' But survive it

”2

had, fighting what theologian Roger Green has designated its “War on Two Fronts.

Early in 1903, an aging General William Booth, on evangelistic campaign in the United
States, wrote home to his son and heir apparent, Bramwell Booth. Under discussion yet
again was the nature of the relationship between these fronts: the “Social” and “Spiritual”

ministries of The Salvation Army. The Salvation Army leadership had come through a

;Harold Begbie, Life of William Booth, vol.2 (London: MacMillan and Co., 1926), 95.
Roger Green, War on Two Fronts: The Redemptive Theol f William Booth, (Atlanta: The
Salvation Army, 1989).
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decade of debate about the value of the movement’s dual concern. On multiple occasions,
in Officer’s meetings, on the lecture circuit and in the religious Press, William Booth had
defended on both theological and practical grounds the necessity of an integrated mission
agenda. He had disciplined Commissioner George Scott Railton, the man who more than
any other had helped to crystallize the mission’s identity in the 1870s, for his
unwillingness to actively support the Army’s “social schemes.” Booth insisted that
Railton be brought into ideological conformity with the expanded concept of mission.
The Commissioner was to be informed

that he must not say that I, or The Salvation Army have changed, except in

the sense of evolution. I suppose he would have objected to Jesus Christ

feeding the people in the wilderness without having a Penitent-form! Stand

firm. Make the Railtons feel that we will have The Salvation Army our

way!3
But William Booth’s private correspondence reveals his own internal conflict: his
inability to entirely exorcise contrary feelings about the way his Army had come to be
regarded. It was through The Salvation Army’s social work that the denomination had
achieved public legitimacy: of this William was convinced.

There can be no question that the Darkest England scheme lifted us up to a

position in public esteem , the world over, which we should never have

gained in all human probability for perhaps a century, if even then.

Moreover, it is right. It is in harmony with the teachings of Jesus Christ ...

It matches the promptings of the human heart everywhere.*
Social work, it seemed, was comprehensible religion. Booth continued,

The world can understand this sort of religion and the world believes in

those who practice it, and belief in you has to be produced in the world
before it will get much benefit out of what you say on other things.

3Bernard Watson. Soldier Saint. London: Hodder and Stoughton, 1970. 211
:William Booth to Bramwell Booth, 16 January 1903 from Cincinnati, Ohio.
Ibid.
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The sustainable immediacy of impact which The Salvation Army desired in its
evangelistic work, and sought to cultivate through an emphasis on the need for plain
speech, utilization of popular culture, and class-to-class exhortation, remained elusive.
But if words fell on unresponsive ears, the Army’s highly publicized deeds won

commendation from the Victorian public.

People were largely indifferent to the motivating impulse undergirding Salvation Army
social intervention. The Army’s self-conscious avoidance of theological controversy -
William Booth’s unwillingness to “bother with spasm’® - made it difficult to differentiate
his movement from an array of emerging expressions of “creedless Christianity” or
“Social Gospels.” In a quintessentially activist age, people applauded those willing to get
out and “do something.” Dianne Winston astutely observes the manner in which this
principle of noncontroversy enabled The Salvation Army to offer up a kind of blank slate
or “canvas” for religious projection.

Service, devoid of proselytizing, made supporters of those who were not

predisposed to an evangelistic message. By permitting the audience to

separate Salvationists’ actions from their intentions, the Army multiplied

the possible readings of its activities and enabled the organization to serve

as a canvas onto Wthh men and women could project their own needs,

hopes and beliefs.’
But an uneasiness remained. In a letter of 1899 to his Chief of Staff, William reiterated

his conviction that The Salvation Army’s top leadership needed to be reminded “that it is

no satisfaction to us for them to build up great Social things, if they do not at the same

6Harold Begbie, Life of William Booth, vol.2 (London: MacMillan and Co., 1926), 85.

"Diane Winston, Red Hot and Righteous: The Urban Religion of The Salvatlon Army (Cambridge
& London: Harvard University Press, 1999), 5.
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time make a real Salvation Army.”® By a “real Salvation Army” he meant an aggressive

revivalist arm of the broader Church militant.

In Darkest England and the Way Qut was published at the beginning of a decade which
culminated a century of increasing bureaucratic intervention in the lives of the nation’s
poor. Public discourse was preoccupied with the need for an elevation of the national
character. Although his critics accused William Booth of simply publishing a
sensationalized synthesis of work already being done by an array of other philanthropic
agencies, the general public liked the manner in which the book presented a unifying
social vision with its emphasis throughout on the need for a personal, interior
transformation of those who would be helped. One Socialist commentator in the 1890s
asserted that “Today the key word in economics is character.” What intellectual historians
describe as this “ideal of character ... enjoyed a prominence in the political thought of the
Victorian period that it had apparently not known before and that it has, arguably, not

% The emphasis in Darkest England on a necessary reformation of the

experienced since.
individual for any sustainable economic or social change reflected this widely-held

ideological presupposition, rooted as it was in an earlier Evangelical cultural dominance.

The Salvation Army claimed to be able to create not just “red hot saints,” but sober
citizens, and to be able to do so among those classes suspected of harbouring the potential

for social anarchy.

®william Booth to Bramwell Booth, 14 September 1899.

%Stefan Collini, Public Moralists: Political Thought and intellectual Life in Britain, 1850-1930
(Oxford: Clarendon Press, 1991), 94.
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We seek to make both good Saints and good citizens - that is, to cultivate

the kind of saintship that includes the realization and fulfillment of every

duty a man owes to God and to his fellow man ... to benefit this class, not

only by leading them to submit to God, to seek his favour and to spend

their lives in figthing for the eternal Salvation of their fellows, but to help

them discharge the duties they owe to one another, to their families and to

society in general.'®
Because The Salvation Army had successfully used elements of working class culture to
create a novel form of nineteenth-century religious expression, it was widely assumed
that the movement had effectively permeated the poorest neighbourhoods of the British
urban cities. The degree to which this perception can be factually supported remains a
matter of historical debate. Contemporaries in the 1890s accused the Army of gross
misrepresentation. The Church Quarterly Review deplored the manner in which The
Salvation Army ignored or dismissed as inadequate the ministries of other
denominational bodies engaged in similar work. In a scathing critique of The Darkest
England Scheme, the journal cited research reported in The Times of March 11, 1891

which indicated that in the worst and poorest districts of the city, there was no evidence

of Salvation Army presence, let alone any redemptive effectiveness.''

But what evidence there was seemed dramatic. Towns and neighbourhoods invaded by
The Salvation Army could cite their own rivetting cases: Jane Johnson, “champion

drunkard of the world” subsequently saved and banging a tambourine; Brother J. of

'william Booth, Letters to Salvationists on Religion for Everyday (London: IHQ, 1902), 6.
Y'“Darkest England,” The Church Quarterly Review (April, 1891). "in the really poor parts of East
London, The Saivation Army was, up to six months before the date of this return, entirely
unrepresented, apart for the shelter, in Whitechapel. There are no barracks, no slum sisters, no
outposts in Spitalfields, in South Bethnal Green, in St. George’s in the East, or in Whitechapel. All
the districts where The Salvation Army has agents are of the better class, such as Hackney.”

See also Norman Murdoch, Origins of The Salvation Ammy (Knoxville: The University of
Tennessee Press, 1994).
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Leighton Buzzard who “in a drunken state ... took off his clothes and gave the gate a good
thrashing”” - now clothed and in his right mind.'> There were countless converts across
the nation who had shared the experience of an unidentified “brother.”

Often the road and path were not wide enough, as he could scarcely keep

on them at all, but blessed be God for a salvation that keeps him in the

narrow way.'?
The interrelationship of The Salvation Army’s dual concem - care for bodies, the striving
for “souls” - could be interpreted as a clash between the movement’s late-Victorian
pragmatism and its evangelical idealism. But it was less a matter of conflict, than of
pragmatism ultimately overruling nostalgia: the nostalgia William Booth felt for an
earlier time when he was able to devote single-minded attention to his first love - the
preaching of the Gospel of Christ crucified. In the midst of the board meetings, press
conferences and international administration which came to dominate his days, Booth
would catch a whiff in memory of the sweaty revival halls and theatres of London’s East
End. He would recall the street battles of his eccentric ragtag troops. And ache for the

primitive power.

::“Buzzes from Leighton Buzzard,” The War Cry (2 August 1890).
Ibid.
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