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Qualification 1—contradictory example: no specific legislation

Generalization 2 from Elaboration 1

Generalization 3 from Qualification 1/also Qualification of Generalization 2
Generalization 4 from generalizations 2 and 3, connecting with issue of values raised
in Generalization 1

7. Generalization 5 from generalizations 2, 3 and 4, connecting with requirement stated

N

in Generalization 1

8. Clarification of Generalization 5: required coherence of definitions before and after
the fact

9. Elaboration of Clarification through example

10. Elaboration of Clarification through example

The dilemma is conveyed in part through the qualification functions of certain
propositions, and the predominance of the unifying idea, or recommendation, regarding

coherence in lawmaking is reflected in the recurrence of the generalization function.

Adversative markers are used to signpost the dilemma: 4 /‘inverse; Dans un cas/dans
['autre hypothése. Additives are used to signpost elaboration and generalization: par
exemple, de la méme maniére. Note also that the focus on the coherence requirement and
the similarity of the situations selected as examples is reflected in the use of “Dans les
deux cas” and “de la méme maniére.” In the same paragraph, “On voit a quel point” is an
inference indicator, inviting the reader to relate the preceding argument to the initial
thesis of the article.

In TT, effectively is a slight mistranslation of en effet, and “In the first hypothesis” is
unidiomatic and fails to preserve the argument development signposted by the repetition
of cas. Otherwise, TT renders the propositional development adequately.

Regarding reasoning structure, the initial general statement (“... une société est amenée a
préciser... valeurs™) is not an intermediate conclusion, as we have seen in earlier
examples, but a reason for the two contrasting scenarios (hate crime legislation versus
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general laws) presented as responses to crime against values. Within the context of the
paragraph, these conclusions are intermediate, as they constitute the causes (reasons) of a
second set of contradictory effects in terms of freedom of expression (conclusions). At
the end of the first paragraph in the passage, the author reformulates the opening
statement, closing the reasoning loop, as it were, by making the effects of the two
scenarios the means (reasons) of revealing society’s values (conclusion). The reasoning
function of the general statement has thus been reversed.
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4. Conjunctives/inference indicators

In spite of the mistranslations of conjunctives, the reasoning structure is preserved in TT.

6. Arguments

The text involves the examination of a dilemma, or a choice between two alternatives,
neither of which is ideal. Taking specific examples (argument by comparison) as a base,
the author uses induction to express the dilemma in general statements and to formulate
alternatives and recommendations. The general statements involve a complex of
arguments from definition, contraries, contradiction and circumstance, as illustrated in

the selected passage.

Before or After the Fact?

No matter how a society chooses to meet these challenges, it must decide what
exactly constitutes crimes against its particular values [definition|. If, for
example, a society specifically outlaws hate propaganda, it opts for a certain
protection, but it also consents to a certain risk [contraries of safety and risk]. It
makes hate propaganda a crime because, in its eyes, it poses such a social evil that
it should be repressed, even if that curtails freedom of expression and may lead to
the possibility of censorship [comparison/degree: hate propaganda a greater evil
than curtailment of freedom of expression; relationship/cause and effect:
potential undesirable consequences of specific law]. If, on the other hand, a
society does not incorporate an anti-hate propaganda law into its criminal code, it
opts for a different balance and places its values in an entirely different hierarchy
[contraries: reversal of judgment on comparison/degree components}. Having
no specific law would effectively favour free expression, but at the cost of making
it more difficult to contain outbursts of hatred [relationship/cause and

effect reformulated). In the first hypothesis, society is according importance to
the undesirableness of propaganda; in the second, it is placing its confidence in its
general laws [contraries of specific and general). In both, society is revealing
something important about its values [relationship/sign and cause: /aws and
values).
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You can see to what extent it is important that a society decide what it makes
specific and what it leaves as general. Or, more precisely, what it says it intends to
deal with before the fact and how it intends to deal with specific cases after the
fact. It cannot, as the situations in Algeria and Austria demonstrate, brutally
correct certain situations after the fact when they did nothing to stop the events
that led up to them [combination of argument from contraries of acceptance and
rejection and argument from circumstance: past fact (acceptance) and future fact
(rejection)]. A society cannot overtumn the results of the polls after having
tolerated the participation of Haider and the Freedom Party in the election
campaign [argument from circumstance illustrated by argument from
comparison (example)]. In the same fashion, a society complicates its existence,
perhaps legitimately, if it grants, before the fact, the status of legal religious order
to cults and then, after the fact, wants to challenge their actions (argument from
circumstance illustrated by double argument from comparison (example and

similarity of examples)].

This shows the number, complexity and coherence of the individual arguments in TT,
which, in spite of several transfer and target language defects, renders the ST arguments
adequately.

7. Figures

The extended spatial metaphor en amonven aval in the selected ST passage plays an
integral role in conveying the requirement of consistency in lawmaking. The translator
elects not to produce an equivalent spatial metaphor in English, c;)nveying instead the
time-based denotative meaning of the relationship between legal events. The translation
is adequate. On the other hand, the major translation error is, in fact, due to a failure to
recognize a finance metaphor.
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8 Narrative strategy

The rhetorical question, used to draw the reader into the arguments in the preceding text,
is less frequent here. The pronoun on, translated variously as we and you, is used to the
same extent, however. In this case, the reader is enlisted as co-narrator and co-analyst,

instead of being a passive observer. TT renders this technique adequately.

On the other hand, the translator provides no translation for the important qualifier
censément in the noun phrase “les organisations censément religieuses” (third line from
end). The adverb reveals the author’s opinion of sects, but the opinion is not conveyed in
TT.

9. Overall argumentation-centred TQA
Argumentation-centred TQA Grid
Element Present in ST? Rendered in TT? | Assessment
Claims Yes Yes +
Grounds Yes Yes +
Warrant Yes Yes +
Backing No N/A 0
Qualifier No N/A 0
Restrictions No N/A 0
Arrangement/Organizational Relations
Narratio— Yes Yes +
Confirmatio
Evidence—
Conclusion
Propositional Functions/Reasoning Structure
Generalization—elaboration—qualification— | Yes +
generalization
Reasoning structure: serial Yes +
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Conjunctives
Adversative A l'inverse Yes +7
Dans ['autre No?
hypothése
Additive Par exemple Yes +?
En effet Yes
De la méme maniére | Yes
Arguments
Type Enthymeme Yes +
Topic Relationship Yes +
Comparison Yes +
Circumstance Yes +
Figures
Type Metaphor No (appropriate) +
Narrative strategy
Type 3" person Yes +
depersonalization

Results of the analysis of TT against a broad range of argumentation parameters show

that, in general, the translation meets most of the criteria and, in particular, those

pertaining to core argument.

10.  Quantitative TQA

1 major translation error, 23 minor translation errors, and 18 minor language errors in
1557 words. Prorated to 400 words, TT receives a “fully acceptable” Sical B rating on the
basis of major errors (0.26/400 words) and minor errors (10.53/400 words). Had the
evaluation been based solely on the selected passage, which is about 400 words in length,
the major error would no longer be a factor and the text, based on nine minor errors,
would again be rated B, “fully acceptable.”
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ll.  Comparison and comments

The major error does not undermine the reader’s understanding of the argument
macrostructure because the central idea, or claim, is expressed on several occasions and
rendered correctly elsewhere in TT.

At a more microtextual level, in spite of the large number of minor defects, specific
arguments and figures are accurately rendered, and only one deviation in propositional

development was detected.

That being said, the text is for publication. A higher standard of quality would therefore
be required, particularly in target language typography.

6.2.34. Preliminary observations

¢ Argumentation is more explicit and more complex than in the epistolary and statistics
texts examined earlier, yet the use of conjunctives and inference indicators appears to
be less prevalent. The translator has had to rely more on the logical relationship
between propositions than on conventional “signposts.”

¢ [n spite of the objectively large number of errors in both translations, they read quite
well and preserve ST argument macrostructure.

¢ [n both translations, the impact of the major error was shown to be relative inasmuch
as other clements of the translations compensated for the resulting problems of

coherence.
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Chapter Seven
The Student Corpus: Application of the Model to Trainee

Translation Evaluation

7.1. Overview of approach

In this section we explore the potential of an argumentation-centred TQA model for assessing
translation students’ work. To prepare the ground for this phase of the study, it was necessary to
link assessment to a training project in which students were exposed to the textological, and
especially argumentation, parameters of translation, as opposed to lexical or syntactic ones. Our
main assumption was that, if students could be trained to recognize and articulate argument
macrostructure and other aspects of the model in ST, they would be able to use this new-found
competence to interpret texts more accurately and produce more coherent, “reasoned”
translations. Knowledge and application of the argumentative and reasoning features outlined
earlier will in fact be part of textual competence, one of the five competences that, according to
Neubert (2000: 16—17), the student needs in order to acquire overall translational competence

(the others are linguistic, subject, cultural and transfer).

To express the problem from an evaluation/assessment theory perspective, one can make a valid
assessment of student performance only to the extent that learning has been based on exactly the
same criteria against which they are to be assessed and evaluated and that the criteria have been
clearly defined and communicated to the students (Adab 2000: 221). Thus the process required
to demonstrate application of the TQA model must include the identification of discourse-based
translation performance expectations or expected results. Specifically, the student would
ultimately be expected to demonstrate an ability to determine the argument macrostructure of ST,
grasp the reasoning structure and propositional functions in ST, correctly interpret conjunctives
and other inference indicators, understand the arguments in ST, identify figures and their
purpose, isolate the narrative strategy of the author, and produce adequate translations as a result.
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On the basis of the expected results, we must then work backwards (Wiggins 1993: 238),

designing a variety of discourse-based and argumentation-centred training activities, assignments
and tests to facilitate, assess and evaluate progress toward those results.

While most of the material in this chapter is based on an argumentation-centred translation
course, we have found it necessary to complete the “evidence” adduced with a text translated in
another course. Specifically, since the constraints of the standard course did not allow us to
assign long texts to the students, we also used a translation produced in an in-house practicum
course offered in the same program and providing for the translation of complete documents of
varying lengths. The addition thus enables us to test our hypotheses on a student corpus
including a full-text translation.

7.2. Components of the training program (classroom course)

The form and content of an argumentation-centred training course will be the subject of a future
study. For the purposes of this study, it will suffice to outline the components of the course in
which material for TQA was generated. The components were an integral part of a third-year
general translation course that was given at the University of Ottawa School of Translation and
[nterpretation in the fall of 2000. In developing the course, it was important to consider that
many of the students had developed a heavy reliance on bilingual dictionaries as comprehension
tools and that the effect of the training would necessarily be cumulative.

Below we present, in sequence, the main themes in the course, along with a rationale for their
inclusion. Note that the themes alternate between text-part and text-whole, building from
microtextual elements (word, sentence) up to the macrotext and back down, so that students
bccome increasingly familiar with the synergy between the various points on the microtext-
macrotext continuum:



® Recurrent translation problems

The first task is to show the students that, while it is a valuable tool, the bilingual dictionary
cannot solve all translation problems and that in many instances they need to exploit the co-text
and context to determine meaning and the most appropriate English term or expression. The task
involves selecting an all-purpose word or phrase and creating sentences providing enough
information that, in each case, a different English translation of the item will be required. All-
purpose terms and expressions include acteur, aménagement (aménager), contréle, enquéte,
intervenant (intervenir), orientation, il s ‘agit de and dans le cadre de. Students are given the
meanings and synonyms of the term according to a unilingual French dictionary, the various
translations offered in a bilingual dictionary, and the definitions and synonyms of the English
cognate according to a unilingual English dictionary before they start translating the sentences.
They thus have an information base and options to work with. In reviewing their translations

with them, it is interesting to find out to what degree the dictionaries were a source of solutions.

e Syntactic flexibility

Under the second theme, students are asked to translate the same French paragraph in several
different ways, by combining ST sentences, breaking up ST sentences, and using different parts
of ST sentences to start TT sentences. By performing the task successfully, they see that
following the content development of the French in linear fashion is not the only, and is not
necessarily the best, way of transferring the arguments in ST at the paragraph level. This is
another step in the process of moving from a lexical to a textological, or discourse-based,

approach.

o  Summary writing

Here the students are given two paragraphs in French (250 words in all) and are asked to identify
the five main ideas. Once a consensus is reached on the ideas, they are written down, in English,
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on the board or flip chart and any duplication of elements removed. Later they receive a model

English summary. The initial purpose is to help them direct their attention away from the form of
arguments in French (the syntax of individual sentences and the writer’s style) and focus on the

arguments themselves.

The exercise has broader applications, however. [n translating a difficult passage or text, it can
be helpful to prepare a shortened version to help fix in the mind the key ideas, the overall
argument, and the development of that argument. The actual drafting of the translation may then
be easier as problem items can be interpreted in relation to the argument macrostructure. The
technique of filling in details, using the summary as a starting point, is particularly useful in

cases where the ST argument is convoluted and there is a great deal of repetition.

Finally, in reviewing the model summary, it is useful to point out the cohesive devices used to

link the main ideas (propositions, sentences).

Assignment: Students are given a longer French text (1600 words) and are asked to submit a
250-word summary.

e ('ohesion in transilation

French passages and their English translations are examined with a view to comparing the
cohesive devices used in each language (anaphor, synonymy, repetition, conjunctives, etc.) and
understanding their purpose within the text as a whole. Attention is then turned specifically to
conjunctives and other inference indicators, which are discussed in terms of the typologies
proposed by Roulet et al. (for French) and by Halliday and Hasan (for English). Paragraphs
containing problem French conjunctives and inference indicators (see 4.3—4) are the subject of
group discussion as to their role as markers and whether and how they should be translated.

Subsequently, Cloze-type and other exercises may be used to reinforce the importance of using
co-text and world knowledge to determine propositional development and functions and the
logical linkages between sentences.
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o (Coherence in translation

The purpose of this teaching unit, which is a logical extension of the one on cohesion, is to focus
the students” attention even more closely on the proposition as a “speech act” contributing to the
construction of discourse and on the accumulation and combination of those acts to make up
paragraphs and texts. The unit thus serves as a transition point between the study of cohesion,
with its focus on the conjunctive, and the examination of arguments and argument structure, with
its focus on longer and ultimately complete texts. The goal is to familiarize the students with
propositional development in ST and the need to reflect it in TT, and, in so doing, to bring home
to them the importance of handling the text, and translation, as an integrated, complete
communicative act, not as a linear sequence of discrete syntactic and semantic units.

With this in mind, they are introduced to the principal text modes—explanatory, descriptive,
argumentative and narrative—through an examination of SL and TL texts and are shown how the
arrangements of propositions, or ideas, can differ by mode. They are also sensitized to the fact
that some text types combine modes and that the argumentative mode tends to be present, to
some degree, in all texts.

The presentation then focuses on the argumentative and explanatory modes because of their
prevalence in instrumental translation. Drawing on Widdowson’s functional typology of speech
acts (1978: 131-38), we demonstrate the coherence structure of a French paragraph and how a

corresponding level of coherence is achieved in translation.

o Translating figures of speech

Our focus being on instrumental texts and figures of speech being just one component of rhetoric
and argument, the extensive treatment of the translation of figures required in a literary
translation course is not necessary here. That being said, our review of the literature highlighted

the role of tropes—particularly metaphor, metonymy, synecdoche and irony—in instrumental
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discourse, including that of science (4.6). The main purpose of this module is therefore to make
students aware of the presence of tropes in instrumental source texts, of the role they play in
conveying and supporting ideas and arguments, and of the consequent need to recognize them
and render them in translation rather than considering them as purely ornamental and replacing

with non-figurative language.

After a short presentation on figures of speech and specifically on tropes, including definition
and illustration of the four types mentioned above, students are asked to identify and characterize
tropes in several instrumental French texts in a range of specialities and to determine what their
function is. In reviewing their answers, it is important to bring out (1) the role of tropes as an
integral part of, or as a support for, argument, (2) their cohesive function in forming a “thematic
string” or isotope, as in the case of extended metaphors, and (3) their presence at the
macrotextual level, as in the case of analogy and extended metaphor. The students then translate

passages containing tropes and their work is reviewed in class.

® Translating arguments and argument structure

By now, the students are familiar with the various components of cohesion and coherence within
the paragraph, of the main cohesion issues in French-English translation, and of the need not
only to interpret propositions in light of cohesive devices such as conjunctives but also to
determine the logical relations between propositions in order to clarify the meaning of

conjunctives.

The next module focuses on propositional development and the interrelationships of ideas
throughout the text. The presentation first covers the traditional introduction—development—

conclusion structure and the discourse arrangement (dispositio) of classical rhetoric, enabling the
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students to follow the transition from the microtextual to the macrotextual dimensions of text.
From that basis, the presentation moves on to the application of argument theory as such,
drawing specifically on Toulmin (1984), Mendenhall (1993), Andrews (1995) and Corbett and
Connors (1999).

We describe and illustrate a number of successful and unsuccessful propositional arrangements
or “plans™ in action in source texts and in translations: “heaps,” sequences built up around a
unifying idea, unfocused or illogical chain, focused chain, empty formal argument, full-fledged
argument, etc. (Andrews 1995: 36).

Treatment of this theme requires a two-part module. First, the propositional development that
was framed in terms of logical/illogical and focused/unfocused chains in the preceding module is
redefined in terms of argument theory. In other words, the development is characterized as one

or more types of argument

syllogism
enthymeme

maxim,

one or more kinds of appeal

logical

ethical

emotional (psychological)
aesthetic,
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and one or more topics

definition (genus, division)

comparison (similarity, difference, degree)

relationship (cause and effect, antecedent and consequence, etc.)
circumstance (possible and impossible, past fact and future fact)

testimony (authority, testimony, statistics, etc.).

With this detailed typology in hand, the students gain an even more in-depth understanding of
the reasoning and argument strategies driving the text content. Here too, the main argument types

can be illustrated with ST examples and with mistranslations reflecting failure to recognize the
argument at play.

The second part of the module bears on Toulmin’s argument macrostructure. The six
components of the macrostructure are defined and illustrated. With this information, they are
given two tasks:

(1) They are asked to refer to the full French text of which they wrote an English summary in an
earlier module and to determine its argument macrostructure. Once the task is completed and
reviewed by the group, they are asked to compare the macrostructure with their summary with a
view to ascertaining whether all or some of the macrostructure components, which are the core
of the full text, are accounted for in the summary. This sensitizes them to the need to zero in on
the important elements of the text and provides them with a method for doing so. It also gives
them an opportunity to test their encyclopedic knowledge and may provide an indication that
further reading on the topic at hand is necessary.
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(2) They are asked to translate a passage from the French text of which they have already

produced an English summary and therefore should, in principle, have a good grasp of the
argument macrostructure.

(3) They are given a passage from a long French text, with an extensive argument structure, to
translate (they do not receive the full text at this stage). It is important to select a passage that has
strong argument links to the rest of the text and correct translation of which requires a knowledge
of the full-text argument macrostructure. They then receive the full ST and are asked to revise
their first draft accordingly. The purpose is to encourage the students to develop the reflex of
using the argument macrostructure to translate individual parts of ST or to revise their drafts of

those passages.

¢ Self-revision and wrap-up

At this stage, we can complete the loop and establish the connection between translation quality
assessment and control (including, in its broadest sense, revision) and an argumentation-centred
approach to translation. Reviewing the building-blocks that make up a translation based not only
on a full-text perspective but also on the concept of discourse as argument—exploitation of co-
text, cohesion, coherence, propositional development, types of argument, figures of speech and
argument macrostructure—the teacher stresses the fact that an understanding of the necessary
relationship between microtextual (e.g., conjunctives) and macrotextual (e.g., grounds and
claims) is the cornerstone of translation quality and that this understanding must be applied in
revising one’s own draft and, by extension, in performing revision, quality-control, quality-
assurance or post-delivery TQA tasks. Various exercises were developed in which students were
required to evaluate English translations (of French texts) against the criteria of cohesion,
coherence, and fidelity to ST argument structures. .
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7.3 Application of the model

The course comprised many other exercises and assignments, but the ones we will use for the
purpose of our study are the three assignments involving translation of passages of
approximately 200 words taken from complete texts.

It bears repeating at this juncture that the teaching and learning objectives of the course pertain
specifically to the recognition, understanding and translation of argument structures.
Accordingly, student performance should be assessed primarily on that basis, not against other

criteria such as SL knowledge and TL writing skills.

Another aspect warranting consideration with respect to student assessment and, indeed,
translation competency testing in general is the setting of full texts or self-contained passages for
assignments, tests or examinations. Such an approach meets the criterion of authenticity in that it
focuses on the assessment of actual translation performance, unlike other tools such as multiple-
choice tests. However, as Harper et al. point out, measuring performance of this kind often
requires more complex assessments: the degree of achievement of a greater number of leaming
objectives is probably being measured, the aspects of learning are more complex, and there is a
greater variation in responses and interpretations and, therefore, a broader range of potentially
acceptable translations. Accordingly, the degree of reliability of translation performance

assessment is, in principle, lower than that of other tools.

-

7.3.1. Assignment A

After writing a 250-word English summary of the French text below, and then reviewing the
assignment in class with the help of a model summary, students were asked to translate the
italicized portion of the text.
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7.3.1.1 Text9

ST length: 1486 words

Text type: article for professional association periodical

Text mode: argumentative

Purpose: persuade reader that Canadian society has lost the concept of individual responsibility
and of right and wrong and that, as a resuit, the criminal justice system is losing its effectiveness.

Source text
QUE PEUT LA POLICE DANS UNE SOCIETE SANS ETHIQUE?

Beaucoup d’entre nous se font une image simple et confortable de ce qu’est une société civilisée.
C’est celle, pensent-ils, ou les criminels sont neutralisés et ou tous les autres, bons citoyens par
définition, font tout ce que la loi n’interdit pas. Une fois les humains ainsi répartis entre le camp
des bons et celui des méchants, il devient facile de perpétuer la société civilisée. Il suffit d’exiger
la sévérite de la loi, I’efficacité de la police et des tribunaux, I’étanchéité des prisons.

Dans cette conception, le crime est un geste exécuté par un méchant, décrit dans un code, détecté
par des professionnels de I'enquéte et sanctionné par la force de frappe judiciaire. La lutte contre
le crime est donc I’affrontement entre les criminels et les « professionnels du bien » que nous
avons embauchés. Tant que nos mandataires sont a la hauteur de notre confiance, nous vaquons
paisiblement a nos activités. Si, par malheur, du sable se glisse dans les engrenages, nous savons
aussitdt & qui adresser nos reproches. Clair et reposant!

Ce n’est pas si simple

Malheureusement pour les amateurs du simplisme manichéen, le crime n’est pas ou n’est plus
réductible a ce profil stylisé. D’une part, le crime, comme la plupart de nos organisations
modernes, pratique 2 merveille le «travail en équipe». D’autre part, le crime excelle a rendre
poreuse la ligne de démarcation qui est censée séparer bons et méchants. Du coup, les stratégies
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traditionnelles de lutte contre le crime se révélent tragiquement inadaptées. Si, en effet, le crime

découle du maillage d’une variété de mauvaises intentions, policiers et tribunaux vont chercher
vainement la responsabilité spécifique de chaque maillon. Si, par ailleurs, le crime se situe
délibérément aux marges du légal et de I’interdit, ni I’enquéte ni la sanction ne parviendront a
circonscrire clairement le délit et a dissuader les imitateurs.

L’ironie d’une telle mue criminelle, c’est qu’elle fait du crime une sorte de décalque de la société
que nous voulons. Quand nous créons a volonté des personnes morales, le crime prend bonne
note des avantages que permet la constitution en société. Quand nous incitons les entreprises et
les individus 4 se mettre en réseau, le crime se tient prét 4 appliquer massivement la formule.
Quand on décrit la mondialisation comme une forme de solidarité incontournable, voire
souhaitable, le crime esquisse un sourire et étend lui aussi ses réseaux et ses complicités. Tout en
se réservant le « droit » de donner a ses offensives un tour musclé, le crime peut ainsi faire un
bon bout de chemin en parfait accord avec les lois et les valeurs sociales de notre temps.

Car le crime parasite notre recours  la personne morale et au droit d’association. Il brouille la
ligne de démarcation entre le maillage d’un groupe de marchands et le complot pour éliminer la
concurrence et déterminer les prix. Le crime, comme I’entreprise Iégale, dilue la responsabilité;
s’il parvient a ses fins, il n’y a plus de responsabilité. Entre le cerveau criminel qui se tienta
distance des gestes ouvertement répréhensibles et le bras armé de I’exécuteur, une cascade
d’intermédiaires assure au crime sa collégialité ('), son anonymat, son immunité. La société
découvre alors qu’elle ne peut interdire ce type de réseau sans stériliser tous les autres. Tout
comme a soci€té ne peut pas i la fois combattre la dilution criminelle de la responsabilité tout en
constituant chaque année des milliers de sociétés « a responsabilité limitée ».

Quelques exemples humiliants
Une analogie illustrera le nouveau défi. Quand un avion de combat se voit pourchassé par un
missile capable de suivre sa cible dans toutes ses contorsions, que fait-il? Il ldche des leurres qui

induisent en erreur le systéme de guidage du missile. Ces leurres attirent sur eux I'attention du
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missile, pendant que [ ‘avion, lui, s 'esquive. Nul ne peut blamer le missile d'avoir failli a sa

mission: si on l'a programmé pour qu il pourchasse des reflets métalliques, il n’a pas pu voir la

différence entre les reflets de [ 'avion et ceux des leurres.

La France, dans sa lutte contre les réseaux terroristes, a vécu récemment une déconfiture
comparable a celle d’'un missile induit en erreur. Pour bien démontrer [ 'imbrication des actes
terroristes dans une planification d’ensemble, la justice frangaise avait choisi de regrouper des
dizaines de dossiers policiers et de confier leur examen a un seul procés. Résultat net de ce
regroupememt? Un tonitruant embouteillage. Les avocats ont eu beau jeu de crier au simplisme
et de réclamer des procés distincts pour des gestes distincts. Du coup, le fossé est apparu
infranchissable. D 'un cité, le terrorisme dont la redowtable efficacité provient des relations
entre les composantes de son immense toile d 'araignée; de [ 'autre, une justice qui ne parvient

pas a faire le tri entre les divers types de liens qui unissent les individus et les entreprises.

Le Canada ne fait guére mieux lorsqu’il s’affronte aux bandes de motards criminalisés. Quand il
tente, avec un succes qui n’a encore rien de concluant, de départager les réeaux acceptables de

ceux qui ne le sont pas, ses ratés sont légion.

Dans le cas des sectes, le crime réussit un autre plagiat rentable. Il imite suffisamment bien le
comportement des églises traditionnelles et acceptées pour en revendiquer les libertés. Une fois
de plus, la définition classique du crime révéle alors ses limites. Comment interdire telle
campagne de financement et pas I’autre, tel anathéme et pas ’autre, tel noviciat hors du réseau
public d’éducation et pas tel autre? Faute de critéres d’interprétation convaincants et faute
d’avoir développé une méfiance minimale envers tous les clergés omnipotents et toutes les
infaillﬂ)ilités auto-proclamées, la société est démunie quand de nouvelles chapelles revendiquent
a leur tour le droit de baptiser, de marier, de choisir et de former leurs clercs et, bien sir, de
quéter. Mondialisation aidant, I’aval donné 4 une secte par un tribunal conciliant en Allemagne,
en France ou au Danemark peut devenir la norme a travers la Communauté européenne ou, plus

largement encore, partout sur la planéte. Le crime cesse d’étre le fait d’un individu ou le fait d’un
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criminel patenté; il devient la source de fonds d’un clan inclassable. Quelque chose cloche

quelque part, mais le Iégislateur se sent comme I’ours de La Fontaine: il voit la mouche sur le
front du dormeur, mais il n’a pour la chasser qu’un pavé de cinquante kilos...

Elargissons encore

Osons porter la question plus loin. Comment classer I’activité des fiscalistes qui campent
littéralement aux marges de la loi? Dans quel camp faut-il ranger les experts que dénongait
récemment le Globe & Mail et qui aident leurs clients 4 jouer la lettre contre I’esprit de la loi?
Dans le camp des méchants ou dans celui des citoyens dits respectables? Doit-on admettre enfin
que la frontiére est poreuse entre la légalité et le crime et que certains en abusent? Ou préfére-t-
on ne conclure a un crime que si I’on trouve derriére le geste un individu correspondant a

I’image traditionnelle du criminel?

Le blanchiment d’argent est-il criminel quand il s’effectue sans la complicité d’un établissement
bancaire, et tolérable s’il se perd dans les activités quotidiennes d’une banque réputée au-dessus

de tout soupgon?

Montons encore d’un cran. Sommes-nous devant un exercice légitime du pouvoir politique ou
devant un camouflage criminel de la vérité quand un gouvernement étouffe une commission
d’enquéte, I’entrave, 1’abolit ou noie son rapport? Se peut-il que, méme a ce niveau, des leurres
réussissent & détourner les enquétes de leur cours normal? Si tel est le cas, il y a carrément
activité criminelle, mais I’identité des personnes a I’origine du geste affole efficacement les

mécanismes du guidage social et conduit 4 une immunité blindée.

Fermons ia boucle

La question, au départ, était la suivante: notre définition du crime n’est-elle pas simpliste et
anachronique? La conclusion, ¢’est que, oui, le crime déborde les frontiéres rassurantes que lui
avait fixées une définition archaique et rudimentaire. Certes, beaucoup de crimes sont encore des
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gestes isolés que I’on peut imputer sans crainte d’erreur a un individu particulier et que notre

« ingénierie sociale » peut juger et sanctionner. Mais de larges pans de la criminalité échappent

désormais a nos contrdles sociaux et méme a nos perceptions.

Le crime tire avantage de notre engouement pour la responsabilité limitée. Le crime organisé a si
bien pris le virage de la modernité que les caids se proménent désormais non plus entre les

« armoires a glace » d’autrefois, mais entre un avocat et un comptable. Quand elle parvient a des
oreilles criminelles, notre incitation modemne 4 la collégialité devient un nihil obstat pour la
collusion, la conspiration et les plus savantes dilutions de la responsabilité. D’autre part, le
crime ne se cantonne plus - s’il I’a jamais fait - dans I’affrontement direct avec la légalité. Le
crime aime bien exploiter les zones grises, rentabiliser les ambiguités. L’ancien truand guettait
les failles dans la surveillance des coffre-forts; I’expert moderne guette les distractions du
législateur. I1 n’est pas dit que les deux comportements soient d’une moralité radicalement
différente.

Chose certaine, pour répondre a la question du titre, la police ne peut garantir i elle seule que
notre société sera civilisée. L’éthique personnelle et collective est plus nécessaire que jamais

chez ceux qui prétendent appartenir au camp des honnétes gens.

Possible target text
WHAT CAN THE POLICE DO IN A SOCIETY WITHOUT MORALS?

Many of us have a simple, reassuring picture of what a civilized society is. We see it as one in
which criminals are caught and punished and in which all other citizens, who are good by
definition, act in accordance with the law. Once people are divided into two camps—the good
and the bad—it is easy to perpetuate civilized society. All that is required is tough laws, effective
police forces and courts, and prisons from which breakouts are impossible.

From such a standpoint, a crime is an act committed by a bad person, described in a statute and
detected by professional investigators, for which the courts bring down the full force of the law
on the perpetrator. Crime fighting is thus a confrontation between criminals and the professional
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"forces of good” hired by the authorities. As long as we have confidence in our representatives,
we carry on peacefully about our business, and if, by some stroke of bad luck, there is a glitch in
the system, we know whom to complain to. So nothing could be clearer or more comforting!

But it’s not quite that simple!

Unfortunately for those who like to see life as a straightforward fight between good and evil,
crime cannot, or can no longer, be made to fit such a stereotype. First of all, criminals, like
people in most organizations today, are very adept at teamwork. Second, crime does a wonderful
job of blurring the distinction between the good and the bad. As a result, traditional crime-
fighting strategies are proving to be woefully out of touch. Crime is the product of a2 combination
of bad intentions forming a cause-and-effect chain of events, but the police and courts waste their
time trying to determine who is responsible for each link in the chain. In borderline cases, where
the act concerned may or may not be illegal, neither the investigation nor the penalty will be
effective in clearly circumscribing the nature and gravity of the offence and in deterring
imitators.

What is ironical about this evolution in crime is that crime has become a sort of mirror image of
contemporary society. We set up thousands of corporations, and criminals take note of the
benefits of incorporation. We encourage businesses and individuals to network, and criminals are
very eager to follow suit on a grand scale. We present globalization as an inevitable, even
desirable, form of coexistence, and criminals develop their own worldwide networks and
associations, laughing all the way to the bank in the process. Criminals obviously have no
compunction about breaking the rules to get their way, but they can clearly achieve many of their
objectives in full compliance with today’s laws and social values.

In fact, crime feeds off society’s reliance on the corporate world and the right of association. It
blurs the distinction between an association of business interests and an anti-competition and
price-fixing scheme. Crime waters down responsibility, as a legal business does; if it achieves its
ends, there is no accountability. The criminal mind keeps its distance from openly reprehensible
acts and the actual perpetrators, and an army of intermediaries make sure that the crime is a
“team effort" and that the criminal is both faceless and immune. Then, suddenly, society wakes
up to the fact that it cannot outlaw criminal networking without preventing entirely legal
associations and that it cannot counter criminals’ "limited" accountability when at the same time
it incorporates thousands of "limited" liability companies.

A few examples of our plight

The following analogy illustrates the challenge facing us. When a fighter plane is being pursued
by a missile that stays on its tail in spite of changes in course, what does it do? It releases decoys
to fool the missile's guidance system. The missile tracks the decoys and the plane escapes. The
missile cannot be blamed for the failed mission: it was programmed to pursue metallic
reflections and could not tell the difference between those from the fighter and those from the
decoys.
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France recently experienced a comparable setback in its fight against terrorist networks. In an
attempt to show that terrorist acts were part of a larger plan, the French Judiciary decided to
group dozens of police cases together in a single trial. And what was the net result? A massive
logjam in the courts. Defence lawyers had a field day condemning the authorities* simplistic
approach and called for a separate trial for each individual act. But the damage was done, and
the problem seemed insoluble. On the one hand, it was clear that the deadly effectiveness of
terrorism was derived from its immense spider's web of connections: on the other. it was clear
that the legal system was unable to make a distinction among the various types of human and
corporate links.

Canada’s record in dealing with motorcycle gangs is not much better. Its efforts to pinpoint the
criminal elements in the gang networks have in large part met with failure.

Even in religion, criminals have adopted the same profitable formula. Their fund-raising schemes
have enough in common with those of the traditional churches and their procedures are
acceptable enough for them to demand the same freedom of action as the others. Here too, the
inadequacy of the traditional definition of crime is brought home. How can you ban this
particular fund-raising scheme and not that one? This group and not that one? This religious
school and not that one? Because it has developed neither rigorous interpretive criteria nor a
modicum of healthy mistrust for the legions of "all-powerful" preachers with their self-professed
infallibility and miraculous powers, society is powerless to deal with new churches that demand
in their turn the right to perform baptisms and weddings select and train its clergy and, above all,
raise funds. And globalization has a part to play here. Once a conciliatory court has approved a
sect in Germany, France or Denmark, for example, its decision becomes the norm and is referred
to as a precedent throughout the European Community and even the world. The crime is no
longer an act perpetiated by an individual or a hardened criminal; it has become the source of
funds for a clan that cannot be identified with any particular criminal class. Of course, there is
something fishy about the whole business, but the legislator feels like the bear in La Fontaine’s
fable: it sees the fly on the sleeping man’s forehead, but all it has to chase it away is a 50-kg
rock!

An even broader definition of crime

Let’s cast our net even wider in our search for a new definition of crime. What about tax lawyers
whose activities tread a very fine line between legality and illegality? In what camp should we
put the tax experts whom The Globe and Mail exposed recently for helping their clients to use
legal loopholes to get around the Income Tax Act? Are they bad or are they "respectable”
citizens? Should we admit that there is a grey area between legal acts and crimes and that some
people take advantage of that? Or should we determine that a crime has been committed only
when the perpetrator of an act matches the traditional image of the criminal?
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[s money laundering a crime if it is done without the complicity of a banking institution and
acceptable if it becomes buried in the myriad day-to-day activities of a reputable bank?

Let’s go even further and look at the highest institutions in the land. When a govemnment shuts
down a commission of inquiry, hinders its work, denies it any freedom of inquiry or buries its
report, is it a legitimate exercise of power or an illegal cover-up? Could it be that, even at this
level, decoys are used to sidetrack inquiries? If it is true, then these are criminal acts. However,
because the status and positions of the perpetrators, the social "guidance systems" that were
tracking them down are thrown off course and ironclad immunity is assured.

Where do we go from here?

Our initial question was: [s our current definition of crime simplistic and outdated? Our
conclusion is that it is. Crime had moved beyond the reassuring boundaries of the traditional,
straightforward definition it had been given. To be sure, some crimes are isolated acts and can be
blamed without fear of error on a specific individual, whom the bodies invested with the
appropriate authority by our society will judge and sentence. Yet large areas of crime are now
out of reach of our social control mechanisms; we cannot even identify them.

Criminals take advantage of our attraction to limited liability. So modern has organized crime
become that gangland bosses are now accompanied not by the thugs and henchmen of yesteryear
but by their lawyers and accountants. Society’s insistence on teamwork and networking is
exploited by criminals as an opportunity for collusion, plotting, and ingenious plans to eschew
accountability. Furthermore, crime no longer stands in direct conflict to legality—if indeed it
ever did. It likes to take advantage of grey areas and exploit ambiguity. [n the old days the thief
used to lie in wait for the moment when no one was watching the safe; today, the expert criminal
waits for the legislator to get sidetracked. The two approaches may not be all that different.

To answer the question in the title of this article, the police cannot by themselves guarantee that
our society will be civilized. Those who claim to be in the camp of good, honest people need
personal and corporate morals more than ever before.



73.1.2 Analysis

1. ST argument macrostructure-organizational relations;arrangement
Arrangement

1. Introduction—Argument 1: presents definition of a civilized society as one in which
criminals (“bad people™) are under firm control and the rest of the population (“good™
people) can go freely about their lawful business. All that is required is tough laws and

effective police, courts and prisons.

2. Argument 2: this Manichean view of crime and society is simplistic because, with the
rise of organized crime, it has become difficult to assign individual responsibility for
specific acts.

3. Argument 3: modern criminals and criminal organizations are successful because they
blur the distinction between acceptable and reprehensible acts and tread a fine line
between legal and illegal behaviour.

4. Argument 4: [explanation of 2 and 3] criminal organizations’ success is due to the fact
that they are imitating practices in “respectable society,” such as tax avoidance,
questionable fund raising by religious sects and government quashing of commissions of

inquiry. Just as legal entities exploit grey areas in the law, so do criminal organizations.

5. Argument 5: the criminal justice system cannot control organized crime until the

~good” people adhere one again to a clear set of personal and corporate ethics.

The arrangement illustrates the Protagorean principle of argument and counterargument and the

dialogic character of discourse discussed at length in Billig (1996: 18-35). Argument 1 is

countered by arguments 2, 3 and 4, which in their turn are countered, albeit briefly, by argument

5. The overall arrangement is thus circular, in that the author, having stated that the initial
argument no longer holds in modem society, nevertheless affirms, in the final argument, the

necessity of irreproachable personal and corporate morals if the criminal justice is to succeed in

controlling organized crime.

In terms of argument macrostructure, the five arguments do not carry equal weight. The central

claims of the text are (1) that individual responsibility for acts has been watered down by
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organized crime and its networks and that (2) the dubious behaviour of legal entities has caused

the distinction between lawful and unlawful acts to be blurred. The circle, or chain, of reasoning
is then completed with the counter-claim that a rebirth of personal and corporate morals is
necessary to solve the problem. The grounds for the two central claims are the various examples
of organized crime and questionable activities by “respectable” entities given throughout the
article.

Argument macrostructure

Macrostructure element Identification

Grounds Limited liability in business

French fight against terrorist networks
Motorcycle gangs in Canada

Fund raising by religious groups

Tax evasion

Money laundering

Quashing of commissions of inquiry

Claims 1. Watering down of individual
responsibility

2. Blurring of distinction between legal
and illegal acts

3. Failure of criminal justice system

4. Civilized society compromised

S. Need for reaffirmation of personal and
corporate morals

Warrant Role of criminal justice system as a
protector of persons and property

Backing Ethical values of good and bad

Qualifier(s) N/A

Restriction(s)/Rebuttal(s) N/A
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Organizational relations
Several organizational pairs operate here: thesis-antithesis (argument—counter-argument),
appearance-reality (traditional values-blurring of distinction between good and bad),

example/evidence-claim.

2 Argumentation-centred TQA

Since the students were not given the whole text to translate, analysis of TT argument
macrostructure as a whole would be irrelevant here. In fact, the passage was selected in part
because it is a modem example of a prime weapon of classical rhetoric, argument from analogy,
and also because it contains one of the key examples, or grounds, for claim 1. Thus the analogy
supports the historical example, and the example supports the claim. As such, both the analogy
and the example are integral parts of the grounds of the argument macrostructure and must
therefore be rendered accurately for the integrity of that macrostructure to be preserved in TT.

Note, once again, that the students had written a summary of the whole text, were in possession
of a model summary, and were directed to translate the passage in light of that summary, which
clearly outlined the argument—counter-argument process. The summary was designed to help
them solve the two most difficult problems in the passage: (1) how to translate the conjunction si
at the end of the first paragraph, and (2) how to translate the sentence Les avocats ont eu beau
Jeu de crier au simplisme et de réclamer des procés distincts pour des gestes distincts in the
second. The results showed that, essentially, it was these two problems that were the source of
serious error in the students’ translations.

In the case of problem (1), 50% of the class (15 students) rendered the conjunction by if or
because. As a result, the meaning and force of the analogy are compromised. The propositional
relation to be conveyed is not one of consequence but one of qualification: although the missile
tracks all metal objects, its systems cannot distinguish between different kinds of objects, just as
the criminal justice system in France could associate terrorism with a faceless group but could
not tie individuals acts to individual perpetrators. In short, without the qualification or, more
precisely, without a concessive conjunction or an adversative conjunctive, the logical connection
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between analogy and reported fact is lost. In any case, only the use of a concessive conjunction

or adversative conjunctive creates meaning compatible with the overall argument.

In the case of problem (2), 40% of the class (12 students) misinterpreted ont eu beau crier au
simplisme, coming up with the following verb phrases:

easily pled simplicity

prompting lawyers to call for simplicity

allowed lawyers to quickly argue for greater simplicity
easy for lawyers to protest to simplism

claimed it was simple

calling for simplicity

although lawyers appealed to the oversimplified definition of crime
argued simplicity

aptly hailed it as simplism

easy for lawyers to plead simplicity

claiming simplism

had a fun time oversimplifying

By indicating that the lawyers wanted simpler procedures or by using the word simplism—in the
a dictionary but seldom, if ever, employed—instead of oversimplified (oversimplifying,
oversimplification) or simplistic, the translator nullifies the force of the analogy, which is
intended to reinforce the idea that simple, all-in-one solutions do not work against organized
crime. Furthermore, by stating that the lawyers were arguing for simplicity, the translator may
lead the reader to question which side they were representing. Lack of linguistic knowledge
serves to explain the mistranslations initially. However, the proposed solutions do not cohere
with the co-text—a problem that students should have spotted and rectified had they properly
applied an argumentation-centred approach
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In all, 26.7% (8 students) mistranslated both key items and therefore seriously jeopardized

transfer of the “grounds™ component of the ST argument macrostructure. In the case of those
students who rendered problem (2) with sufficient accuracy while mistranslating (1), it could be
argued that, notwithstanding the failure of the analogy in TT, the ST argument is preserved. That
being said, it is clear that any misinterpretation of the two key items reflected failure to exploit

text-level resources and therefore indicated a failure to meet a major learning objective.

Note also the evaluative significance of these two argument-related items. Looking at the
complete translations, we found that, in general, those who solved the two argumentation
problems committed few errors elsewhere in the text, while those who had difficulty with the
two items tended to misinterpret other elements. We can therefore suggest that performance in
rendering key elements of reasoning is, in itself, a prime indicator of overall translation quality

and progress.

7.3.2. AssignmentB

Instead of getting help in the form of a summary in order to make their translation, the students
were asked first to translate the selected passage, which comprised the last two paragraphs of the
text, and then to revise their own translation in light of (1) the whole text, which they received
after submitting their draft, (2) indications (T and L symbols) of problems in the draft and (3)
general comments on the draft transiations and the theme of the text by the instructor.

732.1. Text 10

ST length: 951 words

Text type: article for professional association periodical

Text mode: argumentative

Purpose: persuade reader that a number of problems have to be resolved before restorative justice
can work satisfactorily
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Source text

Justice réparatrice et victimes d'actes criminels : quelques enjeux

Mise a I'écart des victimes, indifférence face aux conséquences du crime, absence de réparation
des torts causés: voild autant de problémes associés a la justice traditionnelle et auxquels la
Justice réparatrice entend apporter de meilleures réponses. On ne peut qu'y souscrire. Cependant,
on a tendance a présenter une vision idéaliste des choses et 3 minimiser certains obstacles.

Des concepts comme le pardon, la guérison, la réconciliation, la réparation des torts causés sont
difficiles & définir. On ne peut prétendre y arriver par des voies simples. Au Québec, le dossier
des Orphelins de Duplessis en est une bonne illustration. Ces hommes et ces femmes, placés
dans des institutions ou des orphelinats en bas dge, ont dénoncé la violence et les abus dont
certaines communautés religieuses se seraient rendues coupables a leur endroit. Ils ont réclameé
des indemnisations et des excuses de la part des autorités religieuses et de I'Etat. Ce dossier a
soulevé maintes questions et le débat est loin d'étre réglé. Qui sont les victimes ? Comment faire
la preuve que de tels abus ont été commis et identifier les responsables ? Comment évaluer les
torts causés et quelles sont les limites d'une "juste réparation” ? Les excuses timides de notre
Premier Ministre, les indemnisations proposées par le gouvernement québécois, lattitude
défensive des communautés religieuses: ces réponses n'ont guére contribué a redonner un
sentiment de justice aux personnes qui ménent cette croisade depuis quelques années déja.

Dans une entrevue qu'il accordait & La Presse le 10 mars 1999, Mgr Pierre Morissette posait
ainsi le probléme: "Est-ce que la meilleure maniére d'aider les gens, ce sont des excuses et des
compensations?”. Il faut 'admettre : réparer les torts causés n'est pas si facile qu'on le croit...
méme dans les rangs de I'Eglise catholique. Il y a bien des maniéres de se défiler, de se
déresponsabiliser.

Mais, avant de parler de réparation, ne faudrait-il pas d'abord admettre l'irréparable? Certaines
blessures, quelles soient psychologiques ou physiques, laissent des empreintes indélébiles;
certaines pertes ou dommages ne peuvent étre compensés. Dans nombre de cas, les victimes ne
retrouveront jamais leur qualité de vie, leur sérénité, leur sécurité, leur confiance en autrui... ou
leurs proches. Reconnaitre notre impuissance et les limites de ce que nous pouvons faire pour
réparer les préjudices subis ne devrait-il pas étre le premier geste pour exprimer notre sympathie
envers les victimes?

'On devrait comprendre aussi que plusieurs d'entre elles souhaitent oublier, faire le deuil et passer

a autre chose. Elles ne veulent pas étre confrontées de nouveau a ceux qui les ont agressées,
exploitées ou qui ont abusé d’elles. Ni contribuer a leur réhabilitation ou pardonner. On peut
facilement se servir d'elles sous prétexte de réconcilier les parties adverses, de récréer des liens
entre le délinquant et la société.
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De nombreuses questions devront étre examinées quant 4 la participation des victimes,
notamment aux programmes qui visent la médiation ou la résolution des conflits. On présume
actuellement que de telles expériences se prétent tout autant aux délits violents qu'aux délits de
moindre gravité en se basant sur la réussite de quelques cas. On est loin d'en avoir fait la preuve.
Il faut se montrer prudents, évaluer rigoureusement les expériences passées et en cours, bien
sélectionner les situations qui s'y prétent le mieux.

A quelle étape du processus doit-on envisager les options liées 4 la justice réparatrice ? Dans
plusieurs dossiers, il faut mettre en oeuvre les mesures visant 4 responsabiliser le délinquant le
plus rapidement possible afin qu'elles puissent avoir une portée éducative. Or, cet impératif peut
étre en contradiction avec les besoins des victimes. Pour se rétablir de I'impact d'un acte criminel,
il faut du temps. Les réactions peuvent varier beaucoup d'une personne & une autre. Méme dans
le cas des atteintes 4 la propriété, comme l'ont démontré les enquétes et de nombreuses études,
les victimes traversent des périodes plus ou moins perturbées. On les sollicite 2 un moment qui
est peut-€tre propice pour le délinquant mais qui ne l'est pas forcément pour elles. Il faut
également se poser la question a savoir s'il est opportun de demander a la victime de participer a
une rencomtre avec ' seur lorsque des années se sont écoulées depuis la condamnation.
Comment alors peser les intéréts des victimes et ceux des délinquants? Comment s'assurer quon
ne va pas raviver les blessures psychologiques ou provoquer de nouvelles souffrances ? Tout cela
mérite réflexion.

Certes, il est souhaitable que certains conflits ou qu'une certaine criminalité "désertent” nos
palais de fustice et que la réparation des torts causés aux victimes puisse emprunter des voies
comme la médiation, la résolution des conflits. Néanmoins, on ne saurait oublier que, pour
beaucoup de victimes, le besoin de réparation passe aussi par le processus pénal, par un
message non équivoque qui témoigne de la réprobation sociale des gestes posés, la volonté de
dissuader et de protéger. La justice réparatrice ne peut fournir toutes les solutions. Elle n'est pas
la seule voie. On écarte rapidement et trop facilement le réle du systéme de justice traditionnel
qu'il fawt, par ailleurs, continuer a confronter afin qu'il modifie certaines fagons de faire.

Si l'on veut que le modéle de justice réparatrice s'enracine davantage dans les mentalités et les
pratiques, il faudra contrer les résistances, notamment celles qui viennent des victimes elles-
mémes ou des groupes qui les représentent ou leur prodiguent assistance. Il faudra surtout
démontrer que les intéréts des victimes sont réellement pris en compte et apporter des réponses
tangibles a leurs besoins. Autrement, il nous sera difficile de gagner le pari d'une justice
nouvelle. Le discours actuel est séduisant mais la route est semée d'embiiches que nous ne
devons ni minimiser ni esquiver.
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Possible target text

Restorative Justice and Victims of Criminal Acts: Some Issues

There are a number of problems with traditional justice that restorative justice is designed to
solve—the fact that victims are left on the sidelines, the lack of concern for the consequences of
crime, and the failure to repair the harm done. No one can dispute the need for action on these
issues. However, there is a tendency to present an idealistic picture of the situation and
underestimate certain obstacles.

Concepts like forgiveness, healing, reconciliation and reparation of harm are difficult to define.
There is no short and easy way of coming to grips with them. The Duplessis Orphans case in
Quebec is a good exampie. Men and women who had been placed in orphanages at a very young
age spoke out about the violence and abuse they claimed to have suffered at the hands of certain
religious communities. They demanded compensation and an apology from the religious
authorities and the government. The case has raised a number of issues and it will be a while
before it is settled. Who are the victims? How can it be proven that the abuse occurred? How can
the perpetrators be identified? How does the system go about putting a value on the harm done
and on "fair" reparation? The Premier’s feeble apology, the Quebec government’s compensation
proposals, and the religious communities’ defensive posture have certainly not given the people
who have been leading this crusade for several years now the feeling that justice is going to be
done.

In an interview published in the March 10, 1999, edition of La Presse, Mgr. René Morissette
described the problem in the following terms: "Are apologies and compensation the best way to
help the victims?" The fact is that repairing harm done is not as easy as you think...even in the
Catholic Church. There are many ways to escape blame and eschew responsibility.

But before we discuss reparation, perhaps we should first of all admit that some things are
irreparable. Some psychological and physical wounds leave an indelible mark. Some losses and
damages cannot be compensated for, no matter what or how much is offered. Many victims
never recover the quality of life, the peace of mind, the feeling of being safe and secure, the trust
in others, even in those close to them, that they once had. So recognizing our powerlessness to
repair harm, or how limited our power is, should perhaps be the first step in expressing our
sympathy for victims.

We should also realize that many of them just want to forget, resign themselves to what
happened and get on with their lives. They have no desire to face their aggressors, exploiters or
abusers again, to help with their rehabilitation, or to forgive them. It could be very easy to take
advantage of them on the pretext that we were trying to bring about a reconciliation between the
parties or re-establish ties between the offender and the community.
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Many questions have to be addressed regarding victims® participation in such activities as
mediation and resolution programs. Nowadays people assume, on the strength of a few success
stories, that these methods can be used just as much in cases of violent crime as in cases of less
serious offences. But the truth is that they have yet to prove their effectiveness in all cases. We
have to proceed with due caution, fully evaluate past and current experiments, and carefully
select the situations most appropriate for an experimental approach.

At what stage should restorative justice approaches be considered? In many cases, measures to
make the offender accountable must be set in motion as quickly as possible so that their
educational objectives can be achieved. However, this requirement may clash with the victims’
own needs. It takes time to recover from a crime, and people’s reactions differ widely. As victim
surveys and many studies have shown, even victims of crimes against property go through a
period during which their lives are in disarray. As a result, their participation may be sought ata
time that is suitable for the offender but not for them. Another issue is whether it is right to ask a
victim to meet the aggressor several years after the sentence was handed down. How do we
reconcile the interests of victims and offenders in such situations? How do we ensure that we
don’t open up old psychological wounds or even cause further suffering? We have to consider all
these issues seriously before adopting restorative justice wholesale.

Of course, it would be a step forward if certain conflicts and offences were removed from the law
courts and if harm caused to victims were dealt with through mediation and conflict resolution.
However, we should not lose sight of the fact that, for many victims, reparation necessarily
involves the traditional criminal justice process: they want the court to send a clear message
reflecting society''s condemnation of the acts perpetrated and its commitment to deterrence and
protection. Restorative justice cannot provide all the answers. It is not the only way to solve our
problems. The traditional system of justice needs to be challenged so that some changes can be
made to it, but that does not mean that it should be peremptorily cast aside, as many tend to do.

If we want people and our legal practices to embrace the restorative model, we will have to
counter opposition to it, particularly from the victims themselves and the groups that represent
and support them. Above all, we will have to show that victims' interests really are taken into
account and meet their needs in a tangible way. Otherwise, it will be difficult to make the new
model a reality. The arguments in favour of restorative justice are powerful ones, but many
obstacles stand between us and our ultimate goal—obstacles that we must not avoid or
underestimate but tackle head on.
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l. ST argument macrostructure-organizational relations:arrangement
Arrangement

| 1. Introduction—A rgument 1: presents problems of the traditional criminal justice

system that restorative justice is designed to remedy.

2. Argument 2: this is an idealistic view of restorative justice, because, as the Duplessis
Orphans case showed, it is in fact very difficuit to repair harm to the satisfaction of ali

those concerned.

3. Argument 3: circumstances that prevent restorative justice from working
e Some harm is irreparabie

e Some victims just want to forget

4. Argument 4: circumstances (issues) that have to be considered before restorative
justice can work
e Timing

¢ Danger of opening up old wounds

5. Conclusion—Argument 5: the traditional and restorative justice models need to be

combined, and we must show that victims’ interests are really taken into account.

The arrangement is a variation on the argument—counterargument process in Text 9. Here,

argument | is not so much countered as qualified by arguments 2, 3 and 4, inasmuch that the
author is not saying that the restorative model cannot work, but that there are impediments to its
effectiveness. Argument 5 is, in fact, the synthesis of the argument (thesis) and counterargument
(antithesis), suggesting restorative justice can work if a realistic approach, entailing a renewal of

the traditional justice system, is taken.



Thesis Antithesis

Synthesis
Argument macrostructure
Macrostructure element Identification
Grounds Duplessis Orphans case
[rreparability
Victims just want to forget
Timing

Danger of opening up wounds
Victims’ need for traditional (punitive)
Justice

Claims 1. Restorative justice idealistic
2. Restorative justice can work with

realism and due consideration of items

listed above
Warrant Role of criminal justice system as a
protector of victims
Backing Ethical values of retribution
Qualifier(s) N/A
Rebuttal(s)/Restriction(s) In response to claim I, restorative justice

will not work unless it incorporates
elements of traditional justice
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Organizational relations
The binary relation of thesis-antithesis (argument—counterargument) develops into a triadic
structure with the synthesis in the conclusion. The binary structures are appearance-reality

(restorative justice ideal-reality of Duplessis Orphans case, etc.) and example/evidence—claim.

2. Argumentation-centred TQA

The assignment passage was chosen because of its high level of difficuity for the students
concerned, because of its strong argumentative relationship with co-text, and because of the
intricate propositional development in the two paragraphs.

Function of passage for translation within argument macrostructure

The two paragraphs form the author’s definitive claim, after he has reviewed the various issues:
For restorative justice to be effective, it must be combined with traditional criminal justice and a
determination of victims’ real, as well as perceived, needs. The objective in each paragraph is

thus to temper enthusiasm for restorative justice and inject realism into the debate.

Propositional structure of passage

In line with the underlying thesis-antithesis structure running through the document,
qualification is the primary propositional function. The passage for translation is replete with
propositions qualifying, or contrasting with, the preceding proposition.

L. Certes...: qualification—proposition re-establishes goal of restorative justice following
enumeration of stumbling blocks in preceding paragraph
2. Néanmoins .. : qualification of preceding qualification—need to consider many victims’

requirements for traditional punishment
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3. La justice réparatrice... toutes les solutions: clarification—reformulation of idea of
limitations of restorative justice

4 On écarte... systéme de justice traditionnel: elaboration of second qualification,
introducing traditional justice as part of the solution

5. Ou'il faut, par ailleurs, ... : qualification of elaboration—traditional system must be
continually challenged and changed

6. Sil'on veut...: generalization, but also qualification of 2—response to victims’ needs
for punishment

7. 1l faudra surtout .. : elaboration of 6

8. Autrement... : qualification of 7
9. Le discours ... mais... esquiver: generalizing conclusion reiterating attractiveness of

argument for restorative justice and at the same time qualifying its potential success

The challenge for the translator is to bring out clearly the constant alternation between thesis and
antithesis, or argument and counterargument, and to lend the right emphasis to the numerous
qualifications. Note that, since this passage conveys the final, summarizing claim, defects are

likely to affect the core meaning of the text.

Results of draft translation

Examination of the drafis revealed a number of transfer problems, including the following:
criminalité, réparation/réparative, des voies comme la médiation, la résolution des

conflits, gestes posés, par ailleurs and surrounding elements, prodiguent, gagner le
pari d’une justice nouvelle, discours actuel, semée d’embiiches
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The meaning of the items in boldface could be elucidated with the help of information elsewhere

in the full text. Here is a selection of defective draft translations of these items, along with the

students’ revised translations.

-..témoigne de Ia réprobation sociale des gestes posés

Draft

Final

1. facing actions

2. of these acts

3. appropriate to the act committed
4. not rendered

5. towards peaceful actions

6. of those heinous acts

7. message of “punishment fit for the crime”
8. against proposed actions

9. against proposed actions

10. left in French with question mark
11. of these acts

12. of the acts

Over acts commited [sic]

Of these acts

Appropriate to the act committed
Not rendered

Of the acts committed

For those criminal acts

Message of “punishment fit for the crime”
Of criminal acts

Of the act committed

Of the crimes committed

Of these acts

Of the acts

Setting aside problems of prepositional usage and assuming that the word act(s) needs to be

qualified by something more concrete the demonstrative, we can say that, of the 12 defective

translations above, six (1, 5, 6, 8, 9 and 10 were corrected or at least improved upon in the final

version.




Last sentence of first paragraph (par ailleurs and surrounding elements):
On écarte trop rapidement et trop facilement le réle du systéme de justice traditionnel qu'il faut,

par ailleurs, continuer a confronter afin qu'il modifie certaines fagons de faire.

L.

Draft: The role of the traditional justice system is quickly and all too easily brushed aside that it
is necessary, by all means, to keep challenging it so as to change the way certain things are done.
Final: We quickly—and all too easily—dismiss the role of the traditional justice system, but we
keep wanting it to change the way certain things are done.

2.

Draft: The role of the traditional justice system is dismissed too quickly and too easily, which
must continue to be confronted in order to modify conventional ways of operating.

Final: The role of the traditional justice system is dismissed to quickly and easily. Moreover,
this system must continue to be examined in order to modify the conventional ways of operation.
3.

Draft: [combined with previous sentence] ...it is only one alternative to the traditional justice
system which is often quickly and too easily dismissed. The latter must instead be continually
challenged in order to bring about change.

Final: Often quickly and too easily dismissed, the role of the traditional system must instead be
continually challenged in order to bring about change.

4

Draft: The role of traditional litigation is too quickly and too easily dismissed, although some of
its practices should be challenged in order to be modified.

Final: The role of traditional litigation is too quickly and too easily dismissed, since some of its
practices must be continually challenged in order to be modified.

5. :

Draft: The role of the traditional justice system, which needs to be confronted continuously so
that it modifies some of its ways, is separated too quickly and easily.
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Final: The role of the traditional justice system, which needs to be confronted continuously so
that it modifies some of its ways, is dismissed too quickly and easily.

6.

Draft: A quick dismissal of the very easy role of the traditional justice system is necessary.
Moreover, it continues to confront as long as it modifies certain ways of doing things.

Final: The function of the traditional justice system is too quickly and too easily dismissed
because it must continue to be confronted to be modified.

7.

Draft: We too quickly and easily brush aside the traditional justice system when we should
continue to confront it until certain practices are modified.

Final: We too quickly and easily brush aside the traditional justice system when, in fact, we
should continue to confront it until certain practices are modified.

8

Draft: We quickly and too easily confront the role of the traditional justice system in continuing
to confront crime before it can adjust to the ever changing ways of doing so.

Final: We quickly and too easily confront the role of the traditional justice system that it must
also continue to confront crime before it can adjust to the ever changing ways of doing so.

9.

Draft: We reject quickly and too easily the role of the traditional justice system, which,
moreover, we must continue to confront in order for it to change its way of dealing with things.
Final: We reject quickly and too easily the role of the traditional justice system, when, in fact,
we must continue to confront it in order for it to change our methods.

10.

Draft: The traditional justice system is being dismissed too easily and too quickly, hfowever, the
system must continue to be used until certain methods are modified.

Final: The traditional justice system is being dismissed too easily and too quickly. However, the
system must continue to be used until certain methods are modified.
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1.

Draft: We dismiss, too quickly and easily, the role of the traditional justice system rather than
working to improve it.

Final: /dem.

12.

Draft: We too easily put aside the role of the traditional justice system which goes on
confronting wrong doing [sic] in order to change it.

Final: The role of the traditional justice system is dismissed to quickly and easily. Moreover,
this system must continue to be examined in order to modify the conventional ways of operation.
13.

Draft: We are moving away from the role of the traditional justice system too quickly and too
easily. We must, however, continue to confront it in order to modify certain behaviours.

Final: /dem.

14.

Draft: We too quickly and easily move away from the role of the traditional justice system that
we must continue to confront it until certain ways are changed.

Final: We too quickly and easily brush aside the role of the traditional justice system; however,
we must continue to confront it until certain ways are changed.

1S.

Draft: We quickly and too easily dismiss the role of the traditional justice system that one should
otherwise continue to confront in order to modify certain approaches.

Final: We quickly and too easily dismiss the role of the traditional justice system that we should
continue to confront in order to modify certain approaches.

16.

Draft: Quickly and easily, the traditional justice system—which must still be confronted in order
to modify its ways of doing—is brushed aside.

Final: Too quickly and easily, the traditional justice system is brushed aside; yer this system
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must s¢ill be confronted in order to alter its means of operation.

17. Draft: /n addition, the role of the traditional justice system is easily and quickly dismissed.
It’s necessary to continue to confront this system in order to modify certain practices.

Final: Also, the role of the traditional justice system is easily and quickly dismissed. It’s

necessary to continue to confront this system in order to modify certain practices.

Assessment

The ST sentence is the culmination of (1) a syllogistic argument combined with (2) an argument
from comparison, and specifically from difference and contraries: -

(1)  Punishment is a form of retribution demanded by victims.
Punishment is part of the traditional justice system.

Therefore the traditional justice system must continue to exist.

The syllogism is, of course, based on the legal and ethical principle that victims must be

compensated in some way.

(2)  Restorative justice is not the only solution (implication: others are valid)
Specifically, traditional justice should not be cast aside; on the contrary, it needs to be
challenged and modified.
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Both 1 and 2 build on, and essentially summarize, the thesis—antithesis—synthesis forming the

argumentative backbone of the text.

There is ample information elsewhere in the text for the students to grasp the restorative vs.
traditional justice dynamic. In addition, the use of par ailleurs as an additive and adversative had
been explained to them with the help of several examples, and they were asked, when reviewing
their drafts, to reconsider the relationship created by the conjunctive. Note that some students
had correctly recognized its adversative nature but had rendered it by although, followed by a
subordinate clause, and had thus lost the emphasis placed in ST on the second clause, which,
though graniinatically subordinate, functions like a co-ordinate clause. Others had used an
adversative conjunctive (however, but) with a co-ordinate clause and were asked to consider
whether a different conjunctive would more accurately render the nature of the contrast, since the
argument in the sentence is clearly one from contraries, not from difference per se. Thus on the

contrary, instead or in (actual) fact would have been more accurate.

What were the results?

Of the 17 revised translations above, 5 contain improvements from additive, no conjunctive or
inappropriate adversative to adversative or more appropriate adversative (1, 7, 9,14, 16); 3 retain
weak or inappropriate adversatives (3, 10, 11); 3 retain additive conjunctives (4, 6, 17); 1 still
lacks a conjunctive of either type (5); 3 add an additive (2, 8, 15); 1 indicates a switch from
inappropriate adversative to no conjunctive (15); and 1, already containing a correct rendering of

the conjunctive, includes a correction elsewhere (3).

Thus 35% (6/17) of students who submitted defective draft translations of this particular
sentence made no improvements after receiving the full text, information on the concepts
involved, and some direction on how to resolve the problem. This suggests not a fundamental
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misunderstanding of the French but an inability to grasp, or render with sufficient precision and
accuracy, the chain of reasoning both in the passage and in the text as a whole. Since the revised
translations were to be assessed in light of the argumentation-centred learning objectives of the

course, the grades would have to reflect this deficiency.

...gagner le pari d’une justice nouvelle.

Draft

Final

1. Winning the bet on a new justice

o

Arrive at a new justice system
The likelihood of a new justice system

> W

All bets are off when it comes to this new

form of justice

b

Difficult to attain a new justice system

6. Attaining a new justice system

7. Winning the gamble with a new justice
system

8. Win over the public with a new justice
system

9. For a new justice system to prevail

10. Win our bid for a new justice system

I1. Attain a new justice system

12. Winning the wage against a new justice
system

13. Take a gamble on the new justice system

14. Make a successful gamble on the new
Jjustice system

15. Win the support of a new justice

Beating the odds on a new justice

Gain a new justice system

The likelihood of any new form of justice
Face great difficulties in renewing the justice
system

Difficult to establish a new justice system
Idem

Moving ahead with a new justice system

For a new justice system to succeed

For a new justice system to win acceptance
Achieve this new kind of justice

Idem

Creating a new justice system

Idem

Achieve a new justice system

Win the support for a new justice system
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16. Establish a new justice system

17. Benefit from a new justice

18. Win the gamble of a new justice system
19. To have a new justice

20. Win a new justice wager

21. Winning the wager for a new law

Idem

Idem

Succeed in creating a new justice system
Idem

Promote this new type of justice
Winning the gamble for a new law

Assessment

What is particularly interesting about this metaphor is that it is not just ornamental. It is an
integral part of the meaning of discourse (Lakoff 1980: 34)—indeed, it is part of the claim and
thus of the argument, or reasoning, of the text (Billig 1996: 64). Clearly, there is an aesthetic

element, given the literary and philosophical past of the pari. However, for the student, the

primary objective is to fit the English equivalent logically into the chain of reasoning.

From this perspective, only draft translations 8 and 9 indicate an attempt to interpret the

denotative sense of the metaphor and thereby make its argumentative contribution limpid. Some

students made a commendable attempt to interpret, with verbs like atzain and have, but the

author’s point, running through the article, is not only that a new (restorative) justice system

should exist—it already does to some extent—but also that it should prove to be effective in

some way.

The fact that Nos. 8 and 9 were two of the four revised transiations to convey the notion of

effectiveness is yet another illustration of the difficulty in shifting from a microtextual,

dictionary-based approach, reflected in attempts to preserve the gambling metaphor, to a

textological, argumentation-centred approach to translation.




Le discours actuel est séduisant...

Draft Final

1. Current talks Current views

2. The current address The current talk

3. The present rhetoric The preceding rationale

4. Current discussions These new ideas

5. The current situation The current views

6. The current view All this talk

7. The whole idea Idem

8. The current discourse The current rhetoric

9. The concept of a restorative discourse The argument for a restorative justice

10. It all sounds good in theory
11. The present situation

12. The current discussion

13. The present views

14. Current talk

15. Actual talk (is expected)
16. The concept

17. The present discourse

18. The current view (is holding)

19. Current ideas
20. The whole idea

21. The current speech

22. This position

The current rhetoric

These present views

Idem

The present argument

The current discussion

Present discussions (are tempting)
The current views

The present argument

The current system (is enticing)
Idem

This new justice system

The current ideology

This speech




369

Assessment

The final sentence of the text conveys yet another thesis (the ideal of restorative Jjustice)—
antithesis (problems of implementation) argument. As such, it echoes the binary argument
structure running through the text, and the student who has assimilated the full text should not
have a problem interpreting “Le discours actuel...” as “The argument currently being made in
favour of restorative justice...” That being said, draft translations 7, 9, 10 and 18 are adequate in
that they fit well into the propositional development of the passage. Revised translation 9 is an
improvement on an already acceptable rendering, but otherwise the revisions did not bring
significant improvement. Even in 17, where discourse is correctly replaced with argument, the
use of the adjective presenr makes for ambiguity: Which argument? The one presently being
made by the author? Many of the students preserved the adjective (ot its synonym, current)
without specifying the substance of the argument and thereby obviating any ambiguity.

7.3.2.3. Preliminary observations

Our first purpose, in considering this text and the four specific translation difficulties detected in
students’ translations, was to examine the extent to which solutions could have been, or had
necessarily to be, found with the aid of an argumentation-centred approach. In all four cases, an
understanding of the arguments in the preceding text, and the application of that understanding,
would have been very helpful in elucidating the sense of the target phrases and sentences, and a
few students did take advantage of the opportunity to revise their translations with the benefit of
the additional knowledge.

Our second purpose, closely associated with the first, was to determine the implications for an

argumentation-centred approach to TQA. We can draw a number of tentative conclusions:
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(1) Even in selecting a passage for translation from a longer text, the evaluator must base his
own understanding of that passage on his interpretation of the whole.

(2) It follows that the assessment of quality of transfer must be based on input from the whole

text.

(3) In a text with a strong chain of reasoning/arguments, as in this one, many propositions
participate in the argument macrostructure—to wit, the reiteration of the argument—
counterargument structure. Therefore, many translations are about one or more components
of the argument macrostructure and, accordingly, defects may be considered major or
critical. At the same time, the very reiteration means that defects at one point may be
compensated for elsewhere. Consider the following revised translations (errors are

highlighted by underlining, specific errors of transfer by underlining and italics):

Translation A

Centainly, it is desirable that certain conflicts or certain criminal acts are dealt with outside the
law courts and that victims are compensated (7—shift) through other mediums, such as
mediation and conflict resolution. Nevertheless, it cannot be forgotten that for many victims,
compensation (T—error repeated) begins by having the criminals punished, with a clear message
that displays societies (L—grammar, punctuation) disapproval towards (L—prepositional usage)

criminal acts; (L—punctuation) the will to deter and protect. A restorative justice system does
not have all the answers. There are other systems available. The traditional justice system is
being dismissed too easily and too quickly. However (T—wrong logical link), the system should

be used until other methods are modified (Major T—mistranslation).

It we want the ideals of the restorative justice system to be enforced (T—mistransiation) in

public mentalities and practices, it (T—wrong antecedent) will need to counter all resistance,
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especially resistance coming from the victims themselves, or groups that represent or give advice
to the victims. There (T—mistransiation) would (T—tense) be a need to

show that victim’s interests are taken into consideration and that we are obtaining tangible
answers to their needs. Otherwise, it will be difficult to win the (L—article) support (T—
mistranslation)for a new justice system. Present discussions (T—mistranslation) are tempting
but the road ahead has many potholes that cannot be minimised nor (L—wrong conjunction,
parallelism) dodged.

Translation B

Admittedly, it is desirable that some conflicts or certain crimes desert our courts and that
wrongs brought onto (L —usage) victims be redressed by means such as mediation or the conflict
resolution. Nevertheless, we should not forget that, for many victims, the need for restoration
(L—terminology) goes through the penal process, an unmistakable message that shows the
society’s reprobation of the acts committed, and its intention to dissuade and to protect.
Restorative justice cannot offer all the answers and is not the only way. The role of the
traditional justice system, which (T—wrong logical link) needs to be confronted continuously so
that it modifies some of its ways, is dismissed too quickly and easily.

If we want the model of a restorative justice to further establish itself in people’s minds
and practices, resistance must be countered, especially that which comes from the victims
themselves or the groups that represent them and provide them with assistance. It must be
shown that the victims’ interests are truly taken into account and that tangible answers to their
needs are provided. Otherwise, it will be difficult to establish (T—mistranslation) a new justice

system. The current views (T—mistranslation) are tempting, but the road is filled with pitfalls
(L—usage), which should be neither minimized nor avoided.

Translation A is fairly accurate except for the last sentence of the first paragraph. The
misinterpretation is such that it cannot be compensated for: the reader infers that the “system”™—
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is it the restorative or the traditional one?—will be eliminated once changes are made. This
contradicts the author’s thesis that the objective should be a blend of both systems. Number of

errors: 1 major translation error; 9 minor translation errors; 4 minor language errors.

In Translation B, in spite of failure to render par ailleurs, gagner le pari and discours actuel with
full accuracy, the argument—counterargument-synthesis process is not upset, and the required
balance between the traditional and restorative systems, already conveyed in the opening two
sentences of the passage, effectively compensates for the above defects. Number of errors: 4

minor translation errors; 2 minor language errors.

What does a quantitative TQA tell us? Essentially, it confirms that Translation B is significantly
better than A. The advantage of the ARTRAQ model is that it explains the difference in quality
though the very process of assessment. In short, it is both normative (prescriptive) and

explanatory.

(4) Argumentation-centred TQA may therefore be a tool for both formative and summative
assessment in that the student is prompted to move from the word and the dictionary to the

text and its internal relations to solve problems.
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7.4. Full-text transiation

The fourth example is taken from a practicum course offered to undergraduates in their final
year. A group of students runs a translation, bilingual revision and editing service under the
guidance of two professors, charging clients for texts that vary widely in subject matter and
length. Thus they have the opportunity to gain invaluable experience working on voluminous

documents.

For the purposes of this study, the course provided material to which argumentation-centred,

discourse-based TQA could be applied without the constraints of text length.

74.1. Textl1l

ST length: 6000 words

Text type: article for publication in scholarly journal

Text mode: argumentative and explanatory

Areas of specialization: political science, statistics

Purpose: prove hypotheses revolving around the premise that, contrary to contentions of other

experts, feminist women in Canadian politics do not constitute a monolithic group

l. ST argument macrostructure-organizational relations/arrangement

Arrangement

1. Introduction

Argument 1: Feminist women share common identity and objectives.

Argument 2 (counterargument): emergence of Black and lesbian feminist women indicates that
feminist women in general have different identities and objectives.

Hypothesis 1: Feminist women in Canadian politics are not 2 monolithic group, even within
individual parties.
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Corollary hypothesis: If the hypothesis is correct, this will raise questions as to the purpose of
electing women in politics.

2.

Review of literature (narratio)

3.

Statement of thesis (confirmatio)

Hypothesis 1 reiterated

Hypothesis 2: All Canadian political parties have both conservative and liberal feminist women
in their ranks.

4.

Methods (confirmatio, cont.): survey and calculation of social liberalism and feminism indices.

5.

Results (confirmatio cont. and refutatio):

Hypothesis 1 reiterated. Evidence (results of survey, indices) indicates that it is correct.
Hypothesis 2 reiterated. Evidence (results of survey, indices) indicates that it is correct.
Hypothesis 2 refined: Forces influencing feminist women in centre and centre-left parties are
different from those influencing feminist women in right-wing parties (party, feminist
consciousness and social liberalism are stronger forces in the former case; only social liberalism
in the latter).

6.

Conclusion (confirmatio cont. and refitatio):

Hypothesis | and 2 confirmed.

Conclusion 1: Feminism is not a unified movement.

Conclusion 2: This diversity is an asset for political representation of women.

Conclusion 3: Canadian political parties are less unified than they appear, as illustrated by issue
of strategies to increase the number of women seeking political office.

Main lesson of article: Political representation of women depends more on the election of
feminist women with a liberal political orientation, not just the election of women or even
feminist women.




Organizational relations

While the binary structure is one of hypothesis-evidence, what is of particular relevance here is
the author’s systematic reiteration of her hypotheses, to ensure coherence and to reinforce her
refutation of the positions taken by other scholars. T#e translator therefore has ample

opportunity to grasp, and accurately render, the author’s main points.

Argument macrostructure

Macrostructure element Identification

Claims Hypotheses:

l. Feminist women in Canadian politics are
not a monolithic group, i.e, do not share
common identity and objectives

2. Canadian political parties have both
conservative and liberal feminist women in
their ranks

3. Political representation of women is better
served by the election of feminist women
with a liberal orientation than by the
election of just women or feminist women

Grounds Evidence from survey; statistical indices

Warrant Statistical methodology

Backing Reliability of statistics; feminist ideology

Qualifier(s) “suggére” used in referring to hypotheses
(scientific caution)

Rebuttal(s)/ Restriction(s) Hypothesis 3 is a restriction of Hypothesis 2
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Note that the goal of increasing the number of women in politics (elected office) is not supported

in the article by any overt grounds or backing; it is a given, a basic tenet admitting of no

discussion.

2 Argumentation-centred TQA

Just as the hypotheses are reiterated, so statistics run through the text as proof of those claims.
The reasoning is thus clear-cut: the interplay between grounds (statistical evidence) and claims
(hypotheses) is constant. It follows that the translator, in dealing with specific translation
problems, can use the statistics—hypotheses interplay as a framework for finding a solution. Any
proposed translation has to fit in with the logic that links grounds to claims. In this case, has the
translator taken advantage of that logic? Furthermore, since that interplay is ever-present, the
translator is always dealing with a part of a ground of a claim, that is, a part of the semantic core
of the text. The following passages illustrate the consequences of these constraints from a TQA

perspective.

ST passage 1 - _
Partant de ce constat, nous avons divisé les femmes féministes selon deux catégories, soit

les femmes féministes conservatrices et les féministes libérales. Nous avons ainsi
procédé pour donner plus de force a nos analyses. En effet, la catégorie des féministes
conservatrices comptant un maximum de 24 femmes, cela réduisait considérablement la
portée de I’outil statistique. Aussi, nous avons identifié la médiane de la catégorie des
femmes féministes 4 orientation idéologique centriste et avons regroupé la moitié
inférieure avec la catégorie des féministes conservatrices et la moitié supérieure avec les
féministes libérales. Autrement dit, toutes les féministes a orientation idéologique
centriste dont le MSLI variait entre 3.30 et 3.60 ont été ajoutées a la catégorie des
féministes conservatrices et celles dont le MSLI variait entre 3.61 et 3.99 sont allées
rejoindre les rangs des féministes conservatrices. Cette méthode a donné lieu a une
catégorie de féministes conservatrices constituée de 58 femmes et une catégorie de
féministes libérales composée de 148 femmes.

TT passage 1

Based on this conclusion, we have divided feminist women into two categories:
conservative feminist women and liberal feminist women, in order to give further
strength to our analyses. /n fact, the conservative feminist women category has a
maximum of 24 women which reduces considerably the impact of this statistical tool. We
also identified the median of the middle-of-the-road feminist women category and
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grouped the bottom half with the conservative feminist women category, and the top haif
with the liberal feminist women category. [n other words, all middie-of-the-road feminist
women whose MSKI varies between 3.30 and 3.60 have been added to the conservative
feminist women category, and those with a MSLI between 3.61 and 3.99 are now in the
liberal feminist women category. This method of organizing gives us a conservative
feminist women category with 58 women and a liberal feminist category with 148
women.

Assessment

In terms of argument macrostructure, the author is establishing the grounds for her argument by
determining how to categorize feminist women respondents to the survey and calculating the
number of respondents in each category accordingly. Note that this involves a deliberate shift
from the original definition of conservative and liberal feminist women used in the survey to one
where each of these two categories incorporates a portion of the middle-of-the road feminist
women category. In terms of type of argument, the author thus proceeds by argument from
definition, redistributing respondents on the basis of a redefinition of the liberal and
conservative categories in order to give the statistical resuits more weight. The new definitions

are thus integral parts of the grounds.

In TT, the translator fails to interpret the logic behind the redefinition because she assumes the
primary meaning of aussi to be appropriate here. The function of the aussi proposition as a
consequence of the preceding proposition—that, on the basis of the raw survey resulits, there is a

maximum of only 24 conservative feminist women—is lost. Admittedly, the reader may well

grasp the author’s logic from the information in the rest of the paragraph, and in particular the
sentence beginning “This method of organizing gives us... with 58 women...”

ST passage 2

Finalement, un dernier constat qui ressort du tableau 2 veut que certaines féministes
adoptent des positions contraires aux revendications traditionnelles du mouvement
féministe de la deuxiéme vague. C’est particuliérement vrai pour les propositions qui
composent le Measure Index. Ainsi, 43,1 % des féministes conservatrices s’opposent ace
que les partis politiques établissent des quotas en faveur des femmes et 29,8 %
s’opposent i ce que les partis politiques accordent un soutien financier particulier aux
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candidates (mesure qui, au demeurant, existe déja dans certains partis politiques
canadiens). La question des quotas divise profondément le mouvement féministe, méme
parmi les féministes libérales, comme I’illustre la distribution bi-modale de leurs
réponses a cette question : prés de deux féministes /ibérales sur cinq s’opposent &
I’adoption de quotas par les partis politiques, cette proportion frisant trois féministes sur
quatre chez les conservatrices. Sur cette question, la différence entre les féministes
conservatrices et les féministes libérales est trés marquée. Ces résultats sont troublants
puisque la proposition était formulée de fagon 4 lui conférer une certaine légitimité en
établissant un paralléle entre, d’une part, la proportion de candidates et de candidats et,
d’autre part, la proportion de femmes et d’hommes dans la société; en d’autres termes,
cette proposition interpellait I’idée de parité femmes-hommes en politique. En fait, il n’y
a qu’a considérer les débats qu’a connus la France a propos de la parité pour se
convaincre des tensions que fait naitre cette idée.

IT passage 2
Finally, a last conclusion can be drawn from Table 2: certain women adopt positions

contrary to traditional demands of the second-wave feminist movement. This is
particularly true for the propositions which make up the Measure Index. Therefore,
43.1% of conservative feminist women do not think that political parties should set
quotas for women and 29.8% do not at all believe that political parties should provide
special financial support to women candidates (a measure which affer all exists in some
Canadian political parties). The question of quotas profoundly divides the feminist
movement, even amongst liberal women, as shown in the bi-modal distribution of their
responses on this topic: almost two feminists out of five do not agree with the adoption of
quotas for political parties. As for conservative feminists, aimost three out of five do not
think quotas should be used. On this topic, there is a noticeable difference between
conservative feminists and liberal feminists. The results are disturbing since the question
was formulated in order in such a way as to give legitimacy to establishing a parallel
between, on the one hand, the proportion of female and male candidates and, on the other
hand, the percentage of women and men in society. In other words, this question
challenges the idea of male-female equality in politics. [n fact, we only have to watch the
debates that have taken place in France on this matter to convince ourselves of the
tensions that were borne of this idea.

Assessment

As a comparison of the italicized ST items and the corresponding TT translations shows, the
translator has once again not used the very clear logic of the overall argument to interpret
microtextual elements that, taken in isolation, cause her problems. In this paragraph the author
makes an argument from testimony, based on statistical data, to back up the claim in the first
sentence. The function of the Ainsi proposition is one not of consequence but of clarification or
exemplification, but the translator does not recognize it as such. The omission of a translation
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for libérales and the mistransfation of interpellait, which amounts to a contradiction of the ST

meaning, are more serious defects because the result is a misrepresentation of another claim,
pertaining to the conflict between feminist diversity in Canadian politics and the need to increase
political representation of women. The force of the claim is severely undermined in TT.

ST passage 3

Une premiére conclusion consiste a suggérer que, contrairement i I’impression d’unité
qu’il projette, le féminisme n’a rien d’un mouvement unifié; il se tisse plutot d’idées sur
lesquelles les femmes qui s 'en réclament ne s ‘entendent pas. En d’autres

termes, il n’y a pas une seule et unique fagon d’étre féministe, de méme que la pensée
féministe ne peut se limiter 4 un ensemble de préceptes fermement emboités les uns dans
les autres, a la maniére d'un jeu de logo. 1l faut dire que cette diversité au sein du
féminisme n’est pas nouvelle; elle a animé le mouvement féministe de la deuxiéme
vague, oit se cotoyaient les féministes libérales, socialistes, marxistes, et celles du
courant psychanalytique, entre autres tendances. Aussi, une seconde conclusion veut
interpréter cette diversité parmi les femmes féministes non comme une limite, mais bien
comme un atout pour la représentation politique des femmes. Cette diversité permet au
féminisme de se manifester sous des formes diverses et selon des intensités plurielles.
Bien que les féministes conservatrices soient plus timides que les féministes libérales
dans leur engagement face a certaines idées généralement associées au féminisme, elles
permettent néanmoins a ces idées d’accéder aux zones conservatrices de I’espace
politique canadien — a des zones ol ces idées ne pourraient peut-étre méme pas accéder
en leur absence. Autrement dit, les messagéres adaptent le message a I’environnement ou
il est appelé i s’exprimer. Il reste 4 voir maintenant si les féministes conservatrices
expriment effectivement ces idées généralement associées au féminisme dans les
chiteaux forts du conservatisme canadien et, le cas échéant, si elles agissent en
conséquence.

TT passage 3
A first conclusion suggests that contrary to the impression of unity that it projects,

feminism is not a unified movement; it is woven from ideas on which women do nor
claim to necessarily agree (T—mistransiation). In other words, there is no one method to
being a feminist, in the same way as feminist thought is not limited to a set of ideas firmly
entrenched in stone (Major T—mistranslation). It must be said that this diversity within
feminism is not new; it has given life to the second-wave feminist movement where
liberal, socialist, Marxist and psychoanalytic feminists border on other trends (Major
T—mistranslation). A second conclusion interprets these diversities amongst feminist
women not as a liability, but as an asset with a view to the representation of women in
politics. This diversity allows feminism to manifest itself in different shapes with varying
intensities. Although conservative feminist women are no more (Major T—
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mistranslation, contradiction) hesitant than liberal feminist women in supporting certain
ideas generally associated with feminism, they have allowed these ideas to enter
conservative areas in the Canadian political arena, areas where these ideas could not even
exist if they were absent. [n other words, the messengers adapt the message to the
environment in which it will be expressed. It remains to be seen whether conservative
feminist women will effectively express those ideas generally associated with feminism
within very conservative areas and if so, to see whether they will then act on them.

Assessment

The third passage contains two of the three conclusions of the article, and again, the transiator
does not exploit the clear logic of the evidence—claim arguments established and reiterated by the
author. In the second sentence, for example, the author uses the elaboration propositional
function to develop her claim (conclusion 1) of feminist diversity, arguing by means of the logo
(read Lego) metaphor that feminist ideas are not necessarily interrelated, and defining the
diversity of the earlier, second-wave feminist movement as the coexistence of a number of
feminist schools of thought described at the beginning of the document. The translator renders
neither the idea of interrelatedeness nor that of coexistence, and the author’s elaboration of the
diversity claim is thus severely diminished. In addition, the error in tense (“has given life™) gives
the reader the impression that the second-wave movement is a present-day phenomenon.

By the same token, the translator’s misunderstanding of the metaphor generates a concomitant
failure to render an argument from definition (division) bearing on the composition of the

feminist movement.

The author’s elaboration of the second conclusion is also compromised in TT because of the
translation “are no more hesitant.” Again, the logic of the text indicates that such a rendering is
bound to be erroneous. In addition, the argument from comparison (degree) is lost.

In terms of reasoning structure, both conclusions are final and are followed by elaboration
propositions functioning as explanations/elaborations and thus as reasons for them. In both cases,
the reasoning structure is seriously undermined in TT
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The personalization of abstract concepts (conclusion, diversité) that is typical of scientific
discourse is adequately rendered by the translator. Note also the qualifiers in consiste a suggérer
and veur suggérer; they are translated satisfactorily.

Our analysis of passage 3 yields the following argumentation-centred TQA results.

Argumentation-centred TQA Grid

Element Present in ST? Rendered in TT? Assessment
Claim Yes No -

Ground Yes No -

Warrant No N/A 0

Backing No N/A 0

Qualifier Yes Yes +
Restn'ction.s No N/A 0

Organizational Relations

Conclusion— Yes No -
Explanation

Propositional Functions/Reasoning Structure

Generalization—clarification—elaboration No -
Conclusion—Reason No -
Conjunctives/Inference Indicators
Adversative N/A N/A N/A
Additive Aussi Yes +
End’autres termes | Yes
Autrement dit Yes
Causal N/A N/A N/A




Temporal Maintenant Yes +
Arguments
Topic Contraries: unity vs. | No -
diversity
Definition No -
Comparison No -
Figures
Type Metaphor No -
Narrative strategy
Type Depersonalization | Yes +
Personalization Yes +
Qualifier Yes +

Results of the analysis of TT against a broad range of argumentation parameters reveal defects at
several levels of argumentation. What is interesting here is that, in spite of the translator’s
successful rendering of conjunctives, in this particular case it did not help her to preserve the

logical flow of the argument.

3. Quantitative TQA

3 major translation errors and 1 minor translation error in 272 words. Prorated to 400 words, TT

receives an “unacceptable” (D) rating on the basis of the major errors.
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Comparison and comments

It is the impact of the defects on the reader’s understanding of the elements of the argument

macrostructure, not the number of defects, that determines the outcome of the assessment in both

cases. [n addition, the major errors are assessed in light of their impact on the TT reader’s

understanding of the core argument, not on the degree of deviation from the meaning of ST
words and phrases.

7.5. Student corpus: observations

As we might have expected, our analysis of student translations indicates that students are

less likely than professional transiators to reflect the logic of the source text.

We also saw that an argumentation-centred TQA model enabled us to focus on the key
elements of the ST message and evaluate students’ translations according to what is

important in the text.

Errors at the sentence or subsentence level (e.g., the three major errors in passage 3 above)
could have been avoided if a reasoned, text-level approach to translation had been adopted.
That is, the translator could have compensated for her deficiencies in linguistic knowledge by
realizing that her drafts were incoherent.

The ARTRAQ model offers the twofold advantage of being both normative and etiological,
in that relates TT errors not only to deficiencies in linguistic knowledge but also to

deficiencies in understanding, using and reflecting argument and reasoning.
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¢ Because it can be applied to student assignments as well as professional translations,
ARTRAQ can be used for both formative and summative assessment, for training as well as

evaluation.

¢ ARTRAQ lends itself well to student performance assessment. Because the trainee is
required to translate passages in context and in light of co-text, the assessment situation is
authentic, corresponding closely to actual translation work. Applying ARTRAQ to the
completed assignment provides for a more comprehensive assessment of translation

competence—not just of linguistic know/edge but also of understanding of text.

¢ [t remains for us to take the results generated by the model for both subcorpora and draw
overall conclusions on the relevance and usefulness of the model, make refinements, and

then examine the feasibility of developing a comprehensive assessment grid.
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Chapter Eight

Refining the Model

8.1. Introduction

In the preceding chapter we tested the model on professional translations of epistolary,
statistics and legal affairs texts and student translations of legal affairs texts, making
some preliminary observations on each group of analyses. The next step in the modelling
process is to determine, on the basis of all the findings, whether, and to what extent, the
testing serves to confirm our hypotheses and enables us to achieve our objectives. We can
then make appropriate changes or refinements to optimize the model. We will also be
examining the potential for incorporating a rating scale in the model, and it is the issue of
rating that will lead into our exploration of the translation quality standard as such in
Chapter Nine.

Note
We are fully aware of the statistical limitations of a corpus of nine texts. However, the
variety of texts should be wide enough for us to substantiate, with a reasonable degree of

validity, any conclusions we may make as to the potential of the model.

8.2. Comparative summary of resuits

The following table highlights the results of the assessments conducted on texts 1-8 and
11 and in particular the overall assessments generated by the ARTRAQ and microtextual
models.



Comparative Summary Table of Assessments

Text ARTRAQ Rationale Sical resuit Rationale
Result
1 Adequate No defects 0 errors No. of errors
Letterto A: Superior
Minister
2 Adequate Macrostructure and other 4T, 3L No. of errors
Letter with argumentation features of B: Fully
! cc.to ST rendered acceptable
E Minister
3 Inadequate Mistransiation of warrant 2T, 10L No. of errors
Letterto affects argument B: Fully
Minister macrostructure acceptable
Deliverable
4 [nadequate Grounds mistransiated, in 9T, 9L No. of errors
large part through failureto | C: Revisable
render conjunctives and Unsatisfactory
thereby clarify propositional | in the case of
functions appropriately; contract work
therefore. argument
macrostructure not
preserved in TT
S Inadequate Grounds mistranslated, in 10T, 8L No. of errors
Statistical large part through failureto | C: Revisabie
report render conjunctives and Unsatisfactory
thereby clarify propositional | in the case of
functions appropriately; contract work
therefore, argument Note: i maj. T
macrostructure not outside sampie
preserved in TT
6 Inadequate | Grounds, claims, narrative 1 maj. T, 7T, | No.oferrors
Statistical strategy misinterpreted; 8L
report therefore, argument C: Revisable

386
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macrostructure not Unsatisfactory
preserved in TT in the case of
contract work
Note: 2 maj. T
outside sample
7 Adequate Argument macrostructure 9T.7L No. of errors
Crime rendered C: Revisable
article Unsatisfactory
in the case of
contract work
Note: | maj. T
outside sample
8 Adequate Argument macrostructure 4T, 5L No. of errors
Crime rendered B: Fully
article acceptabie
Note: 1 maj. T
outside sample
1L Inadequate Argument macrostructure, 3mai. T, IL No. of errors
Political propositional functions D:
science misinterpreted Unacceptable
article

The table brings out the following:

¢ [In two cases, the application of argumentation-centred TQA led to a different overall
assessment. Where the assessment result differs (3 and 7), the Sical justification is
strictly quantitative; the ARTRAQ rationale is non-quantitative and explanatory.

¢ Insix of the eight translations under consideration, the overall Sical assessment, or
rating, hinges on the number of minor errors alone. Moreover, in three of those, the
number of minor language errors tipped the balance toward a lower (unsatisfactory,
revisable) rating. Note that the Sical model does not weight translation errors more
heavily than language errors.
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¢ [n a number of cases, major errors (as defined under the Sical model), some of which
adversely affected the reader’s understanding of the core argument, were detected
immediately outside the selected sample. In three cases (5, 7 and 8), they were not
deemed to adversely affect the argument macrostructure under ARTRAQ.

¢ Even where the assessments coincide, the rationale is different. In fact, justification
and explanation is inherent in the ARTRAQ assessment process, since
deliverability/usability/adequacy is contingent on the TT argument macrostructure
corresponding to its ST counterpart or on other argumentation parameters being
rendered appropriately.

Note
We will revisit this summary table in Chapter Nine, after refining our model.

8.3. Overall and parameter-specific translation quality assessment

8.3.1. Reiteration of Hypothesis | and Gcneml Obijective |

Hypothesis 1

[...] Given developments in discourse theory, it should be possible, and useful, to develop
textological models for use in industrial and university TOA, with particular reference to
argumentation theory. Such a model will yield an overall assessment of translation

quality combined with parameter- or criteria-specific assessments.

General Objective 1
Propose textological parameters and grids for instrumental TQA, both in an industrial

and in a training (university) context.
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8.3.2 Findings

Based on the testing, we can draw the following conclusions about the degree to which
the mode! is comprehensive, that is, incorporates a broad range of parameters and can
generate normative statements about overall quality and discrete qualitative factors.

(@  The range of parameters (argument macrostructure, arrangement and
organizational relations, propositional functions and reasoning structure,
conjunctives and other inference indicators, arguments, figures of speech and
narrative strategy) is broad enough to encompass most defects in the transfer of
meaning. Even a single specialized term can be related to an argumentation

(reasoning) parameter, as in the case of automobiles in Text 5.

(b)  In other words, the advantage of the ARTRAQ parameters is that they serve to co-
textualize and contextualize defects treated conventionally from a microtextual
perspective. The model forces the evaluator to seek argumentation linkages
between the word, phrase and sentence and the surrounding text and context and

to focus on the message at all levels.

(¢)  That being said, not all terminology and official titie defects, omissions and other
mistranslations will have an impact on the quality of a translation as assessed by
means of the ARTRAQ model. Furthermore, at this stage it provides only in
certain instances for any evaluation of target language quality (style, usage,
morphology, syntax, and typography). We have seen that under one model, the
Ontario GTS (see 1.1.1.3), major language defects can be characterized as transfer
defects for TQA purposes because they hinder or prevent the reader’s
understanding of the text, and our examples of defects in the rendering of ST
narrative strategy in Text 6 show how morphosyntactic structures are critical to
argumentation. For other aspects of language quality, however, the model would
have to be expanded in some way.
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The model provides for an overall assessment of translation quality to the extent
(1) that its combination of discourse-based analysis and sample TQA is valid and
(2) that the parameters can be used to make distinctions among translation quality
levels. Further conclusions on its potential in this regard will be made in a later
section, where the definition of seriousness of errors will be considered.

Consideration was given to including Toulmin’s three modes (formality, precision
and resolution), subsumed under “arrangement.” Testing indicated that analysis of
arrangement is useful as an explanatory tool, i.e, for grasping the overall
development of the text, but does not highlight discrete differences between ST
and TT. It is reflective more of formal considerations than of meaning and
adequacy of transfer. [t can therefore be dropped as a core assessment parameter
and used where required for specific explanatory purposes, generally in a training
context.

The analysis of organizational relations necessarily yields resuits similar, if not
identical, to that of argument macrostructure. For example, evidence (part of the
evidence—assertion relation) in Text 4 is equivalent to grounds in the argument
macrostructure. Again, this parameter can be reserved for specific purposes.

Figures of speech proved to be relevant only in the legal affairs/popular
criminology texts. On the other hand, narrative strategy was relevant in the
epistolary material and the statistics texts.

The testing suggested that there was duplication in the analysis of propositional
functions, reasoning structure, and conjunctives and other inference indicators.
Some streamlining is in order here. The linkage between propositional functions
(coherence) and conjunctives/inference indicators (cohesion) is strong and
provides considerable explanatory and informational force at the
interpropositional, argument and sample levels, so both parameters should be
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retained in the generic model. Reasoning structure can be exploited for specific
purposes.

8.4. Comparison of ARTRAQ and quantitative TQA in terms of

quality of information

84.1. Reiteration of hypotheses 2 and 3 and General Objective 2

Hypothesis 2

The proposed model can be used to test the validity both of a textological approach
involving evaluation of the macrotext and, conversely, of the sampling approach, which
necessarily focuses on microtextual units. Does the addition of a textological assessment
change the end result? Further, does the textological TQA tell us anything new about

transiation ability and performance?

General Objective 2

Propose refinements to the concept of “major error.”

Hypothesis 3

Using a textological approach, the level of seriousness of errors can be defined broadly,
systematically and coherently in terms of argumentation theory, and such a definition can
form the basis for the establishment of quality levels and defensible decisions regarding

the acceptability of instrumental translations.
84.2 Findings

With the above hypotheses and objective, we broach the raison d’étre of the proposed
model: its informational value and its validity.
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The defect-argumentation linkage enhances the explanatory force of TQA. In
characterizing the defect, the evaluator necessarily examines it in terms of
deviation from the argumentation in the source text and is in a position to define
the problem accordingly. Thus what is conventionally labelled a mistransiation,
significant mistranslation, major mistranslation, faux sens, contresens ot
glissement de sens will also be characterized in terms of its impact on reasoning
not only at the subsentence level but also at higher levels, including that of the
text.

By extension, the model also links assessment to the objectives of the ST author,
the target text and the client, where they are known or can be extrapolated from
the texts in question. As Larose has pointed out, in order for TQA to be valid, ie.,
to generate an accurate assessment of what it purports to evaluate, it must be
teleological. Considerable evidence was adduced in Chapter Three to show that
the objective of persuasion through reasoning, argumentation and rhetoric was a
consideration in instrumental texts in all fields. The testing has shown how the
model provides a means of evaluating quality in terms of the degree of
preservation of the persuasive tools of ST. In short, the originality of the model as
a means of extracting information resides in its potential for evaluating the
translation unit, of whatever size it may be, as part of a broader speech act.

The testing shows that an argumentation-centred TQA can yield different and
valid, theory-based results differing from those generated by the quantitative
model because of the application of Toulmin’s argument macrostructure model.
The six-point structure contributes two vital components to our proposal,
providing a means of determining (1) which are the essential elements of a text’s
“message” and (2) which are the essential sections of that text. Specifically, it
gives us, first, a theoretical basis for the identification of major/critical defects (to
be differentiated later) as those mistranslations that hinder or prevent the reader’s
understanding of the grounds, claims, warrants, backing, rebuttals (exceptions,
restrictions) and possibly qualifiers in the text under consideration. In other
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words, these are the “essential parts of the message™ of the text as a whole, and
mistranslation of one or more of them means that the translation is inadequate on
the dimension of trarsfer, unless the macrostructural component is correctly
rendered elsewhere in TT and the defect is thus compensated for. Second,
Toulmin’s model enables us to make an important distinction between
“representative” and “essential” sections or samples of a text. Under Sical,
assessment was to be based on representative samples, but a “representative”
sample does not necessarily contain an essential part of the message of the text as
a whole, and what is deemed to be essential within the sample may be of
secondary importance within the entire discourse. Application of Toulmin’s
model ensures that only passages containing one or more of the argument
macrostructure components are selected for TQA purposes and that, therefore,
only defects pertaining to those components can be assessed as major or critical.

The consequences are significant. Seriousness of defect is no longer solely
microtext-based; it is a function of the translation unit’s relationship to the
argument macrostructure. In addition, the evaluator is no longer left to make an
empirical judgment, based on his own experience or opinion, on what is essential
in a given passage or text. Nor is he left to surmise as to the potential
consequences of defects for the client—a tall order unless a very detailed work
statement is available and the intended use of the translation is known. He has
been given a theoretical basis and a set of clear parameters for the assessment of
major/critical defects. This in itself should be particularly helpful in countering
the charges of evaluative subjectivity that are often levelled by professional
translators and theorists alike. Furthermore, the fact that the scope of
critical/major errors has been clearly circumscribed for the evaluator means that

the potential for error of measurement is kept to a minimum.

As a result, the argumentation-centred TQA model yielded a different assessment
of major/critical defects on several occasions, based on relative impact of the
argument macrostructure. We also found that a combination of defects, though
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perhaps anodyne when considered individually, was sufficient to compromise the
argument macrostructure: the specific cases involved a series of mistransiated
conjunctives and elements of narrative strategy. In short, the concept of “major
error,” once redefined on the basis of Toulmin’s model, will be based not on an
arbitrary, absolutist notion of cotrectness at the word or even sentence level but
on the target transiation unit’s function within, and contribution to, the core
argument of the text.

As the definitions of error presented in Chapter Five show, usability of a product
is contingent on the absence of major/critical defects, and in a translation context
adequacy and deliverability have been substituted for usability to characterize
work meeting the same quality criterion. The advantage of the criterion is that the
problem of defect quantification is obviated, as we saw in our analysis of Text 4.
We thus have a theoretical basis for a preliminary, binary rating scale.

Preliminary ARTRAQ Rating Scale

Grade Definition

Adequate No defect affecting argument macrostructre

Inadequate At least one defect affecting argument
macrostructure

G

The rating scale is embryonic. It needs to be refined in light of the following:

i) the purpose of the assessment—industrial quality control, formative or
summative assessment, etc.
ii) the requirement for assessment of other factors (target language,

terminology, format, etc.).
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Last but not least, the testing yielded some interesting observations on sampling.
First, while reading the full ST and then TT can lead to the identification of
potential problems that can be followed up with closer analysis, it does not appear
to do so in all cases. Second, while the same initial steps certainly enable the
evaluator to identify the argument macrostructure of ST and the sections that
contain components thereof, the macrostructure may span the whole text, as we
saw in the statistics texts. Does this mean that, in such cases, one has no choice
but to assess the quality of the whole translation in order to produce a valid
ARTRAQ assessment? It probably does. However, the constraints of time being
what they are, reading TT to detect problem areas and ensuring assessment of
passages that are not just representative but contain key components of the
argument macrostructure should provide for efficiency while offering a higher
degree of validity than conventional models.

Applicability to student translation assessment

8.5.1. Reiteration of Hypothesis 4 and General Objective 3

Hypothesis 4

An argumentation-centred TQA model can help to focus both the teacher’s and the

students’ efforts on the understanding and use of co-text to ensure quality.

General Objective 3
Demonstrate the applicability of the tools and concepts developed to the formative and

summative assessment of translation students.
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8.5.2. Findings

Since student evaluation and training go hand in hand, the testing of the model involved
testing the degree to which the students in the formal classroom setting were able to meet
the assigned learning objectives and specifically whether they demonstrated an ability to

e move beyond a reliance on linguistic knowledge and the dictionary

e interpret words in light of co-text

e understand and exploit “reasoned” discourse and argumentation

e understand the function of a variety of conjunctives and other inference indicators in
the two languages and how to transiate them appropriately in the interest of coherence

¢ in short, treat the text as one or more speech acts and as a (potentially) coherent
message instead of a string of discrete morphosyntactic and lexical units.

At this stage, the model was thus designed to assess performance in relation to specific
problems, not to produce an overall assessment of translation quality.

The results indicate the following:

(a) Nearly two thirds of the students solved text-level and reasoning problems—
problems for which the answer could not be found in a dictionary— at the first or

second attempt.

(b)  The explanatory force of the model was clearly of benefit, giving teacher and
students specific reasoning, argumentation and cohesion rules and guidelines with
which to analyse and solve problems.

(c)  The model focuses on specific textological problems, covering difficulties relating
to linguistic knowiedge where they affect reasoning and argumentation. As such,
it focuses on quality of message transfer. Again, refinements will need to be made
and other dimensions of translation performance incorporated in the model.
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Regarding the full-text translation by a graduating student—who, incidentally, had not
had the benefit of taking a course of the kind offered to the third-year students—the
findings show how critical “textual competence™ can be to a student about to embark on a

professional translating career. All the major/critical defects in the selected passages had
a direct bearing on argument macrostructure.

8.6. Refinements

Based on the above findings, we will make a number of changes to the model in the
interests of efficiency, validity and reliability or stability.

8.6.1. Parameters and grid

@)

(b)

(c)

(d)

(e)

Drop “arrangement” as one of the core parameters.

Drop “organizational relations™ as one of the core parameters.

Drop figures of speech as a core parameter in the TQA grid, but include it as a
field-specific parameter in an extended model, to be developed below.

Drop “reasoning structure™ and retain and link “propositional functions” and
“conjunctives/inference indicators.” Widdowson’s functional analysis focuses on
both coherence and cohesion. It will therefore serve to bring out and evaluate
propositional development from a “reasoned discourse™ perspective. The analysis
of these functions and of the translator’s handling of conjunctives and other
inference indicators also helps to evaluate the translator’s rendering of specific
arguments, as we saw in texts 4 and 5.

Incorporate other parameters (terminology, style, usage, typography, etc.)
according to text type, field and intended use.



398

8.6.2. Seriousness of error

(a)

(b)

Establish a threefold distinction among critical, major and minor defect, as
indicated in the industrial quality control literature. Application of Toulmin’s
argument macrostructure has yielded a new concept of a defect that seriously
undermines the usability of the translation because it impatrs the central reasoning
of the text. Furthermore, we found that not all defects considered major under the
Sical model corresponded to the new concept. Accordingly, our proposal is that

e defects impairing translation of the argument macrostructure be characterized
as critical;

o other transfer defects conventionally considered major (camresens, charabia)
be characterized as major in the ARTRAQ model and be deemed not to
render the translation unusable;

e other transfer defects be characterized as minor.

The critical defect would correspond to the text-level misinterpretation
identified by Bensoussan and Rosenhouse (see 1.1.1.5.). They consider the
determination of such a defect to be potentially valuable as a means of
streamlining student evaluation by focusing on the degree to which the trainee has
rendered the core message(s) instead of engaging in microtextual error analysis.
We will endeavour to broaden the application of the three levels of defect to
industry translations by developing definitions for each of them in line with
argumentation theory.

The modified and extended grid and the above characterizations will be the
starting point for a rating scale.
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8.6.3. Full-text assessment versus sampling

Reading the complete translation to identify problem areas and restricting detailed TQA
to passages containing argument macrostructure components will save time and will
therefore be incorporated in the proposed TQA procedure. However, the testing showed
that any text, however long or short, may contain grounds, claims, warrants, etc. In such
cases, pre-delivery quality assurance necessarily entails detailed examination of most of
the text, precisely to detect and eradicate the serious defects of which, according to
Gouadec (1989: 56), even the most competent translators are capable. On the other hand,
post-delivery quality control and certification (by sample evaluation or examination)

procedures can benefit from the greater assurance afforded by our proposed approach.

8.6.4. The revised model

We can now finalize our ARTRAQ grid according to two sets of parameters: core and
field- or use-specific. The core parameters will apply to all instrumental translations,
whether they are produced by professionals or students, whatever their end use may be,
and whatever subject field is involved. The field- or specific-use parameters will be
activated at the evaluator’s discretion, in light of the contract or work statement at hand,
the field of specialization, and the intended use of the translation. Judging from the
testing, however, activation will often depend on whether the translation is for

information purposes or for publication.

Core Argument-Centred TQA Parameters

MACROSTRUCTURE Backing Warrant Grounds Qualifier Claim Rebuttal

PROPOSITIONAL Generalization

FUNCTIONS
Clarification

Elaboration

Qualification

Consequence

Explanation
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CONJUNCTIVES AND
OTHER INFERENCE
INDICATORS

Causai

Adversative

Additive

Temporal

Other inference indicators

ARGUMENT TYPE

Definition

Comparison

Relationship

Circumstance

Testimony

NARRATIVE
STRATEGY

Depersonalization

Personification

Passivization

Adjectivization

Enallage of person

Qualifiers

The field/use-specific parameters typically selected by the evaluator would include

terminology, figures of speech, format and target language quality. In fact, it would no

doubt be appropriate to subdivide target language quality into style, usage and grammar,

and typography, since their relevance and importance varies with field and use. For
example, style—in which we include issues of redundancy, repetition, concision and

plain language—may be of scant consequence for the transiation of an administrative

report but are of considerable importance in the translation of directives and instructions.

Likewise, typographical errors may not be a major factor in assessing the quality of

internal documents but will have major consequence in signage, as the real-life example

below (a sign in a government building in Ottawa in the early nineties) illustrates.




Elevators

Ascenceurs
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Present in ST?

Rendered in TT?

Macrostructure

Claim(s)

Ground(s)

Warrant(s)

Quatifier(s)

Rebuttai(s)

Propositional Functions/Conjunctives/inference Indicato

Generalization

Clarification

Elaboration

Qualification

Consequence

Explanation

Causal

Adversative

Additive

Temporal

Other inference indicators

Types of argument

Definition

Comparison

Relationship

Circumstance

Testimony

Narrative Strategy

Depersonalization

Personification

Passivization

Adjectivization

Enallage of person

Qualifiers
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Field/Use-Specific Parameters

Parameter | For info. | For [mportance/ Defects/ | Assessment
Purposes | publication | relevancein ST | errorsin
T

Terminology

Fonpat

Figures

Style

Usage and
grammar

Typography

Thus, in the case of an internal report for information purposes, terminology and format
may be important, but matters of target language quality may be secondary; accordingly,
the translation will be assessed against the first two but not against the target language
parameters. At the same time, it must be borne in mind that defects in terms of non-core
parameters may have already been factored into the assessment against the core
parameters. For example, a misrepresentation of the official title of the organization at the
centre of the argumentation in a policy document may strike directly at the quality of the
argument macrostructure in TT.

8.6.5. Development ofa rating scale

Having established the core and extended grid, and having detected no, one or more
defects of various types in an assessment or evaluation situation, we want to continue
working toward our objective of a TQA model that reduces quantification of defects
(errors) to 2 minimum. We also want to avoid the situation obtaining in the Sical model,

where all types of minor error were given the same weight.
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The multicriteria model proposed by Larose (1994: 369) makes it possible for the
evaluator to reflect the relative importance of each parameter in the overall, final
assessment. It requires that each parameter be assigned a specific weight prior to
assessment and that the quality level for a specific parameter, as determined by the .
evaluator, be weighted accordingly in the establishment of an overall rating.

Larose draws inspiration for his model from a criteria-based analysis published by Nida,
in which each of three translations of the same original is assessed against six key
parameters, called “isomorphs”—referential meaning, rime, concision of lines of poetry,
etc. Each translation is assessed a plus (+), minus (-) or plus/minus () to indicate its
success against each parameter. Although no judgment is made as to which translation is
the best, a subtraction of the total number of —’s from the total number of +’s would be
one way of establishing a list by descending order of quality. There is no question of
counting the number of individual errors under a given parameter; a text-level assessment
is the goal. According to Nida, “Isomorphs are essentially a way of looking at the basic
problem of equivalence. But what is important about isomorph:s is that they force the
analyst to specify the formal and semantic features in such a way as to measure and
describe the degrees of conformity. Since isomorphs always come in sets of features,
they force literary critics and translators to think in terms of patterns and not in
terms of isolated resemblances and differences” (Larose 1998: 179) [our emphasis]. In
short, Nida is proposing an overall assessment, not of the translation as a whole, but of
the translation against each parameter and in terms of its overall manifestation. Note
that Nida does not issue a final comparative assessment and, accordingly, does not
propose any weighting formula.

Larose’s multicriteria analytical table, like Nida’s, is designed for a criterion-referenced
assessment and specifically for evaluation of students and candidates, but he builds an
explicit recognition of the varying importance of the parameters into his model. One
proposed framework described by Larose is as shown below (Larose 1994: 369):
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Criterion 1 2 3 4 5 6 Total
|~ Weighting 10 7 7 8 9 9

Translation

A 7170 | 6/42 8/56 7/56 - | 4/36 5/45 | 305

B 6/60 | 5/35 9/63 6/48 6/54 7/63 | 323

C 4/40 | 8/56 1/7 7/56 5/45 9/81 |285

Here, the top line, “Criterion,” represents the different parameters against which
translation quality is to be assessed: transfer, terminology, typography, etc. Each criterion
is then weighted from 1 to 10, depending on its importance to translation quality. The
evaluator assesses each translation (A, B, C) against all criteria, giving it a mark out of 10
for each criterion and multiplying that mark by the weighting factor: thus, translation A
rates a mark of 7 against criterion 1 (which has a weighting factor of 10) and thus earns
70 points (7 x 10) toward its total score, which is made up of the sum of the points eamed
against each criterion.

Our task, then, is to adapt Larose’s framework to criterion-referenced TQA and devise an
appropriate weighting formula and a grid to be used in conjunction with the core
ARTRAQ grid above. Our first objective is to establish an appropriate unit of
measurement. The above rating system may work well for comparisons, but in general
evaluators are more used to basing grades on percentages, which are relatively easy to
calculate. The Ontario Government Translation Services have taken this approach (see
1.1.1.3.). It is also important to work with a measurement tool that yields clear
“mathematical” differences in quality. In this regard, Fatzer and Stora relate the unit of
measurement in pre-delivery quality control to psychological and cognitive development:

We all experienced quantity for the first time by counting with our ten fingers and
thumbs. This anchored certain images in our subconscious—specifically, anything
above 1 is perceived as being big, and anything below 1 is perceived as being
small.
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... Therefore, when we consider the measurement of quality in terms of
dysfunction or non-conformity, it is better for us to select a unit so that the result
of the measurement is higher than 10. Then we will have the impression that the
degree of dysfunction or non-conformity is high and we will be tempted to take
action. Conversely, a unit selected so that the measurement... is expressed by a
number lower than 1 will give us the impression that the degree of dysfunction or

non-conformity is low and that there is no reason to be concemed.

[Nous avons tous appréhendé pour la premiére fois le monde quantitatif en
comptant sur nos dix doigts. Cela a ancré dans notre subconscient des images, a
savoir que tout ce qui.est supérieur & 1 est percu comme grand et tout ce qui est
inférieur a 1 est pergu comme petit.

...Lorsque nous traitons de la mesure de la qualité en terme de niveau de
dysfonctionnement ou de non-conformité, nous avons donc intérét a choisir une
unité de sorte que le résultat de la mesure soit exprimé par un nombre supérieur &
10. Ainsi nous aurons la perception que le niveau de dysfonctionnement ou le
niveau de non-conformité est grand et nous serons tenté d’agir. 4 contrario, une
unité, choisie de telle sorte que la mesure. .. soit exprimée par un nombre inférieur
a 1, nous donnera la perception que le niveau de dysfonctionnenment..ou de non-

conformité est faible et qu’il n’y a pas lieu de s’en occuper...] (1990: 221)

The same reasoning can be applied to post-delivery and student translation assessments,
since their ultimate objective, too, is to bring about improvement in quality.

" It therefore makes sense to base the weighting factors on percentages. Thus, assuming

that a translation with no defects is worth 100%, the evaluator would decide what portion
of that 100% was represented by the selected parameters and express that portion as a
decile. He would then rate translation quality for each parameter, using a rating system
commonly applied in criterion- and norm-referenced assessment: 10 = excellent; 8 = very
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satisfactory; 6 = satisfactory; 4 = fair; 2 = poor. The resulting weighted TQA grid would
include parameters from the core ARTRAQ grid and from the field or end-use-specific
grid.

For example, in the case of the third letter (Text 3) examined in Chapter Seven, the
translation of which was for information purposes and for which the Sical analysis
generated 2 translation errors and 11 language errors, the multicriteria (or
mulitiparameter) weighted grid TQA might look like this:

Ministerial Correspondence (Incoming) Weighted TQA Grid

Parameter Weight Quality Score
' (/10) (/10) (/100)

Argument 5 8 40
macrostructure
Other argument 2 8 16
features
Usage and grammar 2 6 12
Typography 1 6 6
Total 10 74

On the other hand, the weighted grid TQA for Text 7, the first of the highly
argumentative popular criminology articles, translation of which was for publication
purposes, would be based on different weights:



Argumentative Article (for Publication) Weighted TQA Grid
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Parameter

Weight
no)

Quality
(/10)

Score
(/100)

Argument

macrostructure

3

10

30

Figures

Types of argument

10

Style

Usage and grammar

16

Typography

12

Terminology

—l D] =] ] ]|

A\ OV 0o oo

[=))

Total

In the statistics texts, where narrative strategy and propositional functions and

conjunctives have proven to be of significance in the assessment process, the weighted

TQA grid would include these two parameters but exclude style and usage and grammar.

The results for Text 8 might be as follows:

Statistical Report Weighted TQA Grid

Parameter Weight Quality Score
(10) (/10) (/100)

Argument 4 8 32

macrostructure

Propositional 2 8 16

functions/

Conjunctives

Narrative strategy 2 0 0

Typography 1 10 10

Terminology 1 10 10

Total 68
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The narrative strategy defect affects argument macrostructure and, accordingly, the score
for that parameter.

Because ARTRAQ can now serve to isolate and weight specific criteria (parameters) for
assessment, the model seems to offer greater potential for content validity—i.e., for
covering the broad range of skills necessary for actual translation performance—than
does Sical, based as it is on only transfer/language and major/minor error categories with

no refinement of criteria.

ARTRAQ is also modular in that it is adaptable to specific fields and end uses. As such,
it makes it possible to focus the assessment on the criterion or criteria of interest and

ensure the validity of assessments across the various conditions of production.

The mathematical model itself is relatively straightforward, requiring simple calculations.
The next step is more challenging, however. For ARTRAQ to become a useful criterion-
referenced tool, the scores must be given a value and a description in relation to a
standard; labels such as “excellent,” “very satisfactory,” “good” and “fair” may serve a
purpose in making comparisons among performances but do not adequately describe
level of quality in relation to a standard or, in the context of student assessment, the
degree of progress toward a standard or quality objective. In short, as Wiggins has
pointed out in a broader assessment context, “validity inheres in the interpretation of a
score” (1993: 240), not in the score itself The model must be able to discriminate, with a
strong degree of validity, among levels of quality and make it possible to interpret what
the score means in terms of translation quality. This will be the subject of the next
chapter.



410

Chapter Nine
Argument-centred TQA and Development of a Standard

9.1. Introduction

In a recent article (2001), Martinez Melis proposes three broad functions of translation
quality assessment in a university context: diagnostic, summative and formative. In fact,
these functions can be extended to translations in an industrial context too. Diagnostic
TQA can serve to identify areas for improvement in professional as well as student
translators; summative TQA is an integral part of assessment of performance and can
serve to certify, promote, justify payment of, or penalize professional translators, just as it
determines success or failure for trainees; and formative TQA can benefit professionals
as well as students.

Development of a standard is particularly relevant to summative TQA, although we saw
in chapters four and five how the argumentation-centred TQA model as such could serve
a useful purpose as a diagnostic and formative tool. It is therefore the summative function
that will be our focus in this chapter. [deaily, however, a comprehensive standard must be
flexible enough to embrace both industrial and student translation, and on that score we
must remain mindful of Gutt’s criticism (1991) of the more ambitious assessment

models: in their attempt to cover all types and functions of translation, the creators tend to
produce tools that are too complicated to use efficiently .

Our review of the literature in Chapter One also highlighted the fact that theorists and
researchers in translation studies have by and large eschewed actual discussion of quality
standards and that existing translation standards govern methods and procedures for
achieving quality, rather than making normative statements on what constitutes a quality
translation. We therefore proposed the following hypothesis and objectives:
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Hypothesis 5
TQA lacks a clear notion of what a quality standard should comprise, as opposed to a
norm, law or rule. It would be possible, and useful, to propose a definition of a

translation quality standard of more substance than “zero defects.”

General objective 4
Define the concept of “translation standard” in light of recent research on related

themes.

Specific objective 4.1
State the criteria against which translation quality is to be measured and define one or

more levels of translation quality in light of textological TQA research.

Specific objective 4.2

Define translation quality standard as opposed to translation law, norm and convention.

So our first task will be to propose a definition of a translation quality standard as distinct
from other normative statements and concepts, with reference to transiation studies and
other research and documentation on the subject. Our second task will be to propose a
rating grid based on that standard and applicable to a broad range of text types and
assessment functions.

9.2. Norms and conventions

We referred in Chapter One to work by Chesterman, who has made perhaps the most
productive excursus into the reaim of nommative statements in translation, distinguishing
between process or professional (accountability, communication and relation) norms
and product (expectancy) norms. Chesterman maintains, further, that the process norms
are governed by the product norms, which he considers to be of a higher order. He
defines the three process/professional norms as follows:
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The accountability norm: a translator should act in such a way that the demands
of loyalty are met with regard to the original writer, the commissioner, and the
prospective readership. This is thus an ethical norm requiring professional
standards of integrity and thoroughness [our italics]. By his or her action the
translator shows that he or she accepts responsibility for the translation.

The communication norm: a translator should act in such a way as to optimize
communication between the original writer and/or commissioner and the
prospective readership. This is a social norm specifying the translator’s social role
as a communication expert... It requires that we should communicate in such a
way that others recognize and interpret the means of communication in the way

we intend them to, in the same way as we do ourselves.

The relation norm: a translator should act in such a way that an appropriate
relation is established and maintained between target text and source text. The
nature of this relation—the type and degree of equivalence, in other words—is
determined by the translator, on the basis of his or her understanding of the
intentions of the original writer and/or commissioner, the type and skopos of the
text, and the nature of the prospective readership... Being thus defined inter-
textually, the norm is a linguistic one. (1993: 8-9)

Chesterman’s definitions are in fact broad “normative statements” establishing required
translational behaviour. There is no reference to a specific grade or level of quality. Yet
accuracy, or adequacy of transfer, is implicit in all three norms.

Expectancy norms, on the other hand, are specific. They are “established by the receivers
of the translation, by their expectations of what a translation (of a given type) should be
like, and what a native text (of a given type) in the target language should be like”
(1993: 9). Expectancy norms thus govern the target language. There are norms of
grammaticality and norms of usage (1997: 81). Chesterman lists English-language
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prescriptions such as the avoidance of the split infinitive, the dangling participle and the
prepositional use of due ro as examples of expectancy norms. They may also be stated
more broadly. For example,

End focus: more informative or newsworthy items tend to occur towards the end
of a structure.

(-]

Cohesion: there is an expectation that (in written English) sentences should be
linked cohesively to those around them, often explicitly. (1997: 82)

He makes a further distinction between quantitative and qualitative expectancy norms.
The above prescriptions are qualitative. Features such as average sentence length and the
appropriate number of passive verbs or relative clauses for a given text type are
quantitative expectancy norms. Interestingly, some of the above norms involve discourse-
level features.

In short, Chesterman’s concept of the norm comprises both general normative statements
about the professional performance required to ensure quality (the process/professional
norms) and specific rules on acceptable target language forms. He hastens to point out
that abiding by expectancy norms can, in certain instances, entail syntactic or usage
incorrectness, depending on the level of language sought. He also points out that the
expectancy norms may not be very high in some quarters, given the poor quality of many
texts originated in English. Thus the expectancy norm is relative, varying with the target
language culture or clientele.

Chesterman differentiates between norms and conventions. Norms are binding in some
way and can be appealed to in order to justify action, disapproval, criticism, sanctions,
etc. They also involve norm authorities, such as writers of dictionaries and style manuals
in the case of expectancy norms. A convention, on the other hand, is not normative.
According to philosopher David Lewis, one cannot attach evaluative terms like should,
ought and good to a convention. Moreover, no sanctions can apply in the case of non-
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conformance. A convention is an uncodified regularity of behaviour, including language
use, that the target population invariably conforms to. Thus a native speaker of a
language is necessarily a party to the conventions of that language (1969: 63). Once
conventions are codified and confirmed or enforced by norm authorities, they become
rules or norms (1969: 99). According to Ullmann-Margalit, another theorist often cited by
Chesterman and others, social conventions are “non-statutory norms, which need not be
enacted, formulated, and promulgated™ (1977: 97), and have no identifiable authority—
they are informal, anonymous norms. She focuses on the co-ordination, stabilization,
problem-solving and efficiency function of the explicitly stated norm:

While a regularity extracted from past events might sometimes be continued in
more than one way, a norm will provide the principle of continuation which will
resolve potential ambiguities in most future events. .. there is a higher degree of
articulation and explicitness associated with a norm than with a mere regularity of
behaviour. In this respect a norm is closer to an agreement than is a regularity,
and an explicit agreement affords the best and safest solution to any co-ordination
problems. (1977: 86-87)

Unlike Chesterman, Nord (1991) does not make a clear-cut distinction between norms

and conventions. She begins with the concept of rules:

Rules (e.g., traffic rules) are set up by a kind of legislative power and imposed on
those subject to this power under threat of punishment. (1991: 96)

She goes on to state that norms are fixed by the members of certain groups within the
framework of the existing rules. She gives a definition of norm proposed by Toury (1980:
51):

The translation of general values shared by a certain community—as to what is
right and wrong, adequate and inadequate—into specific performance instructions
appropriate for and applicable to specific situations. (1991: 96).
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She continues: “Violation of norms (e.g., wearing a coloured tie at a funeral) is not
penalized by law, but usually has consequences for the social evaluation of the individual
by the other members of the group” (1991: 96). Agreeing, initially, with Lewis that
conventions are neither binding nor explicitly formulated, Nord defines them as
regularities in behaviour based on common knowledge and expectations of behaviour.

Conventions may in time be raised to the rank of norms or even rules.

Relating her triad to translation, Nord refers to grammatical rules, stylistic norms, and
text type or speech act conventions. However, in illustrating conventions, she refers to
“the general conventions of ‘good style’” (1991: 97).

She goes on to distinguish between regulative and constitutive conventions: regulative
ones “refer to the generally accepted forms of handling certain translation problems
below the text rank™ (e.g., proper names, quotations), whereas constitutive ones
“determine what a particular culture accepts as a transiation (as opposed to an adaptation
or version” (1991: 100).

A comparison of the definitions proposed by Chesterman and Nord shows that the
terminology of research on translation “deontology” is not fixed. Chesterman’s concept
of expectancy norms would seem to incorporate the regulative and constitutive
conventions of Nord. It would also be fair to say that failure to observe Nord’s two types
of translation conventions could well result in criticism and even sanction. Furthermore,
her differentiation between grammatical rules, stylistic norms and text-type or speech act
conventions is not watertight. Many text-type “conventions” are, in fact, rules, as in the
case of formal correspondence and report writing. And what of norms of usage? Are they
not rules too?
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There is less confusion and imprecision regarding the degree of explicitness, or
codification, of norms. It is fair to say that Chesterman’s norms and Nord’s regulative
and constitutive conventions are explicitly stated by norm authorities (dictionaries, style
manuals, translation guides, etc.) and are thus in accordance with Lewis’s and Ullmann-
Margalit’s definitions.

It is also noteworthy that these norms and conventions embrace text-level items, such as
cohesion. In a similar context, that of interpretative semantics, Rastier too proposes a set
of extrinsic text-level instructions for interpretation—instructions that he calls the norms
of cohesion, relevance and coherence. The norm of cohesion refers to the semantic
isotopes, or thematic strings, present in any cohesive text; the norm of relevance serves to
assess and validate the semantic contribution of tautologies; and the norm of coherence
refers to the reader’s interpretation of isotopes in such a way that they fit his ideological
requirements (1987: 247-249).

Another tentative conclusion is that norms correspond to very broad process/professional
requirements (accountability, communication, relation), to general linguistic requirements
(cohesion, coherence), or to specific linguistic rules (grammar, usage, text-level
conventions).

Finally, the preceding discussion gives credence to Chesterman’s contention that
translation is a “normative science™ (1993: 11) and Hermans’ claim that translation

decisions are motivated by norms (1991:166).
9.3. From norm to standard
Clearly, then, the norm (or convention, in Nord’s terminology) is akin to a linguistic or

discourse instruction (or regularity) governing a specific problem (e.g., split infinitive) or
discrete parameter (e.g., cohesion).
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The translation theorists with an interest in norms all draw on the work of Renate
Bartsch, who focuses on language issues and establishes a similar delineation between

general and specific norms. Her research is of particular relevance here in that she relates
norms to standards; her ideas can therefore serve as a model enabling us to move from
the specific and general norm of communication and translation to a translation quality
standard.

Like Lewis and Ullmann-Margalit, Bartsch sees the norm as an explicit, codified rule
expressing a notion of correctness and, in the language domain, making for efficient
communication by removing, or attenuating, complexity and contingency. Linguistic
norms are norms of product, not of method or process, and are exemplified by models or

standards, in the sense of forms to be imitated:

...norms consist of relationships between people, in which it is determined whar
the model or standards which have to be followed are, who has to follow which
models, who provides models, and who enforces, if necessary, adherence to the
models. There are central models and less central models. {Our emphasis] (1987:
70)

Specific linguistic norms may be morphosyntactic, phonological, semantic and
pragmatic, and are all subsumed under a single highest-order norm expressing the need

for effective communication:

All specific linguistic norms are justified relative to the highest norm of
communication, which is: “Express yourself in such a way that what you say is
recognizable and interpretable by your partner in agreement with what you intend
him to understand.” (1987: 212)
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For Bartsch, this “highest norm” is closely tied to the requirement of textual coherence
and the illocutionary point of discourse, which must be achieved (and preserved, for our
purposes, in translation?) for communication to be effective.

Bartsch raises the highest-order, general norm, which corresponds closely to
Chesterman’s process/professional norms, to the level of principle, and as such it is
unchangeable. Specific norms can be changed, however, as circumstances, society and
requirements evolve, as in stylistic norms (e.g., letter-writing styles), “which vanish with
the disappearance of certain social relationships” (1987- 201).

Within the limits of the effective communication requirement, there is room for
considerable variety and tolerance in a language community, Bartsch finds. As long as
the highest-norm is observed, “functional deviation” from specific norms is tolerated:

...deviations are acceptable in communication under the restriction that we are
able to count on the other’s understanding the expressions as we do, i.e., on the
other’s being able to follow the deviation. (1987: 209)

Thus she is able to conclude that acceptability in communication does not necessarily

coincide with correctness of language use:

Acceptability of appearance and use of expressions, therefore, is not simply
identical with correctness with respect to valid specific linguistic norms; rather, it
is correctness with respect to the highest norm. Correctness with regard to specific
norms is only necessary as long as this serves correctness with respect to the
principle of communication. What is correct with respect to this principle largely
depends on the special demands of the particular situation of communication. In
standard cases, correctness with respect to this highest norm is achieved by
correctness with respect to specific linguistic norms. Cases in which this is not so
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Justify deviance from specific linguistic norms and lead to change of linguistic
norms, if these kinds of situation become important and occur regularly. (1987:
213)

Bartsch makes yet another distinction, this time between categorical and hypothetical
norms. The former apply to all circumstances and uses of language. The latter come into
play only if specific situations or purposes are present; Bartsch gives style and register
norms as examples.

She uses the same dichotomies in discussing standard language, which is a codified
selection of varieties of language items and, as such, is a “central model” or “reference
point” to be imitated by members of the language community. The same flexibility and
tolerance of variety exists in what Bartsch calls the empirical standard, within the limits
prescribed for effective communication. At the same time, a normative, prescriptive,
codified standard is required to control variety and ensure that the language can meet the

common communication expectations of the community.

But what is the standard laﬂguage? It is a composite of all the specific linguistic norms
accepted as part of the central model. In this sense, it mirrors the relationship between the
translation quality standard and the individual transfer and language parameters or
criteria; conformity with those criteria means that the overall standard is observed.

We will be able to use Bartsch’s arguments to work toward a definition of the translation
quality standard and a relevant rating grid.
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94. Transiation quality standard

The Canadian Oxford Dictionary defines the noun “standard” as follows:

1. an object or quality or measure serving as a basis or example or principle to which
others conform or should conform or by which the accuracy or quality of others is
judged (present-day standards).

a) the degree of excellence, etc. required for a purpose (rot up fo standard).

b) average quality (of a low standard)

[

3. the ordinary procedure or quality or design of a product, without added or novel
features.

7. a document specifying nationally or intenationally agreed upon properties of
manufactured goods, efc.
8. a thing recognized as a model for imitation, etc. (1998: 1415)

We see from these definitions that “standard” is a polysemic word, and Bartsch’s work
seems to corroborate this fact, at least as far as definitions 1 and 8 are concened. The
standard language is an object serving as an example or basis for conformity and is
recognized as a model for imitation. In some respects it also fits definition 2 a) and b) in
that it presents a level of linguistic excellence that members of the community may strive
for and that, conversely, some instances of language may be of a “low” standard in
relation to the normative, central standard.

In respect of a translation quality standard, all five definitions are pertinent. In addition to
the obvious concept of a standard of translation excellence, to be taken as a model and
imitated, there is that of the document specifying accepted properties of products (7).
This corresponds to the purpose and content of a typical ISO standard. However, there is
an interesting parallel here between Chesterman’s process and product norms and
Bartsch’s methodological and product norms, on the one hand, and ISO’s 9000 series and
its product standards:
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The applicable technical specifications of the product (e.g., as set out in product
standards) and technical specifications of the process are separate and distinct
from the applicable ISO 9000 family requirements or guidance. (ISO 1996: 71)

Applying the dichotomy to our study, we may say that the argumentation-centred TQA
parameter grid established in chapters three and four and tested in chapters seven and
eight is a combination of process specifications and guidance on how to conduct TQA,
while the rating grid elaborated earlier in this chapter is in essence a product standard,
serving to give a value to the translation as end product.

Bartsch also gives us a theoretical basis for solving some other dilemmas of translation
quality standardization, not the least of which are the notions of flexibility and tolerance
and, concomitantly, that of acceptable deviation embraced by the standard. At the core of
Bartsch’s standard lies the highest-order norm of understandability and effective
communication. If these requirements are met, even deviant utterances become
acceptable rather than incorrect. In the same way, we have suggested that translations are
adequate if the essential argument is accurately rendered, notwithstanding other
weaknesses.

Another important notion is that of use-specific norms, which may be applied in legal or
administrative writing, for example, but not in general writing. Similarly, the end use or
area of specialization of a translation will dictate the application of specific parameters—
we have already suggested grammar and usage, style and terminology as sets of norms, or
parameters, to be applied in the case of translations for publication.

The notion of translation adequacy as refined on the basis of Bartsch’s view of norms and
standards is relevant to the industrial product, where usability is the primary yardstick of
success. But what of student translations and performance? The standard, or target quality
level, necessarily depends on the leaming objectives to be attained and the accurate
rendering of argument macrostructure may be too lofty a goal to reach, even for
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graduating students. This does not prevent us, however, from incorporating the
macrostructure into the student translation rating grid and weighting it differently from
industrial translations. In short, a flexible, comprehensive standard must include a
number of “standard™ grades.

[n his article “On Grading,” the philosopher J. O. Urmson points out that the grades
assigned to products do not necessarily imply poor quality. He gives the example of a
qualitative grading that includes the word “good” as the third highest of four levels, after
“excellent” and “very good” but before “fair.” Such a grading terminology shows the
order of various products, but not their absolute position, whereas “first-rate,” “second-
rate” and so on show both order and absolute position. These are general grading labels,
which can be applied to many different products and mean many different things. There
are also specialized labels such as those applied to fruit and vegetables—“super grade,”
“extra fancy grade,” etc. The key, says Urmson, is to specify, and win agreement on, the
criteria to be met to warrant each grade. Specialized labels often come with a set of
criteria against which each unit is examined with a view to grading: size, shape, ripeness,
etc. in the case of apples, for example. As a result, “specialized grading labels show
absolute position as well as order more explicitly and more frequently than more general
ones™ (1957: 387). Urmson remarks, further, that the criteria will differ with the product
being graded: the criteria for cabbage will not be exactly the same as for apples.

Because of the heterogeneous nature of translation, an appropriate grading scheme
would, it seems, reflect the difference in products and their use rather than, or not just,
their order or absolute position. In other words, we should be able to establish a criterion-
referenced quality level of a given translation product, depending on the type of
evaluation at issue. We therefore propose, on the basis of our research, the following
initial grade scheme, which also serves as a set of general and use-specific standards, in
the sense of levels of quality to which professionals or students are expected to conform:



423

1. Basic standard

The text accurately renders all components of the argument (reasoning) macrostructure
2. Publication standard

The text renders all components of the argument (reasoning) macrostructure and satisfies
all target-language parameters.

3. Student standard

The text renders the argument (reasoning) macrostructure and satisfies target-language

parameters in accordance with assigned learning objectives.

In fact, what we are defining here is the quality of the text exemplifying each standard or
model—an exemplar, if you will. There is no single, universal standard here, such as
“zero defects,” but a set of specific standards to be applied according to context and text
function (of course, “zero defects™ could be a specific standard in itself or subsumed
under a given standard). It follows, particularly from a student assessment perspective,
that there would be several levels of excellence to be attained, with each quality level
representing a milestone standard against which to gauge progress (Wiggins 1993: 286-

87).

We can, however, make the definitions more precise by reintroducing a necessary
component—that of the defect. We saw in Chapter Five that quality control theorists
defined critical and major defects in relation to safety, prevention of performance and
usability. Now that we have a theoretical basis for determining what constitutes the
“essential message” of the text, we can narrow down the definition of the major defect as
presented in Sical. We can describe it as one that entails failure to render an element of
the argument or reasoning macrostructure, since in our view such a defect materially
reduces the usability of the translation. Switching our terminology, we can now call such
a defect “critical” and reserve the term “major” for those defects involving a failure to
render an important part of the microtext, but not of the macrostructure—in other words,
the balance of the defects that would have been assessed as major under Sical. We refine
our definitions accordingly, adding a fourth grade to represent translations that meet none
of the standards:
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Maximum/publication standard
The text renders all components of the argument macrostructure and satisfies all target-

language parameters. It contains no critical or major defects.

Minimum professional standard
The text accurately renders all components of the argument macrostructure. It contains no

critical defects.

Student standard .

The text renders the argument macrostructure and satisfies target-language parameters in
accordance with assigned learning objectives.

Substandard

The text fails to render the argument macrostructure and fails to satisfy one or more of
the target-language parameters relevant to its specific function or the assigned learning
objectives.

The three standards correspond to the “grades” proposed by Nord (see 1.1.2.6.) in light of
the varying functions of individual translations. Standard 1 (maximum/publication)
corresponds to translations such as the criminology articles (texts 7 and 8) and even the
statistical reports (5 and 6) examined in Chapter Seven, Standard 2 (minimum), to the
quality level required for information purposes. We use the word “minimum,” in keeping
with Wiggins’ nomenclature (1993: 288), to represent a minimum acceptable
performance “in the field.”

[f there can be a minimum standard, there can also be a maximum one. Walton (1989:
276-77) posits “two extreme possibilities of ... standards” of precision in making or
assessing arguments: the high one (no chance of error) and the low one (reasonable
assurance of accuracy). By analogy, we have used the term “maximum” as an aiternative
descriptor for the high standard, so as to apply it not only to publications but also to
translations such as ministerial speeches, which, while not for publication as such, may
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nonetheless require work of top quality. Indeed, the maximum standard may even, in
some contexts, equate to “zero defects,” depending on the degree to which specific-use
parameters are applied.

The evaluator is responsible for deciding, on the basis of his knowledge of the context
(work statement, etc.), what standard is to be applied and selects an appropriate grid and
weighting factors; he thus retains discretionary power. However, because of the precise,
text-level definition of defect and error, the evaluator is able to work with clear directives
on how to weight weaknesses, so his assessments will reflect a strong degree of validity:
i.e., the conclusions (grades) will be based on objectively verifiable reasons (weighting of

defects/errors in relation to argument macrostructure).

Note

¢ For industry transiation evaluations, the weight given to argument macrostructure
within the grid determines the numerical value of adequate quality: if macrostructure
counts for 40%, the minimum standard of adequacy is 40%; if it is 70%, the
minimum standard is 70%, etc.

¢ Because the minimum standard requires appropriate rendering of all components of
ST argument macrostructure, it is, from that perspective at least, based on “zero
defects” tolerance.

¢ All three standards, even the student one, are predicated on the requirement of textual
coherence (see Adab 2000: 224).

¢ The proposed nomenclature avoids the ambiguity of the terms “revisable” and
“deliverable.” Under specific circumstances, revisable translations containing
numerous errors are deliverable, even “fully acceptable,” and in reality most
translations are revised by the clienrt.
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With respect to student assessment, the differentiation between critical and major defect
will be of particular relevance to extending the grid to encompass substandard quality
levels and passing grades for certification and examinations.

We can now revisit the summary table of our test results, presented at the start of Chapter
8, and apply the proposed set of ARTRAQ standards.

Revised Comparative Summary Table of Assessments

Text ARTRAQ Rationale Sical resuit Rationale
Result
I Maximum No defects 0 errors No. of errors
Letterto | ProfessionalS A: Superior
Minister | tandard
2 Maximum Macrostructure and other 4T, 3L No. of errors
Letter with | Professional | argumentation features of | B: Fully
c.c.to Standard ST rendered acceptable
Minister
3 Substandard | Mistransiation of warrant | 2T, 10L No. of efrors
Letter to affects argument B: Fully
Minister macrostructure. Therefore, | acceptable
critical defect present Deliverable
4 Substandard | Grounds mistransiated, in | 9T, 9L No. of errors
large part through failure to | C: Revisable
render conjunctives and Unsatisfactory
thereby clarify in the case of
propositional functions contract work
appropriately; therefore,
argument macrostructure
not preserved in TT and
critical defect present
5 Substandard | Grounds mistranslated, in | 10T, 8L No. of errors
Statistical large part through failure to | C: Revisable
report render conjunctives and Unsatisfactory
thereby clarify in the case of




propositional functions contract work
appropriately; therefore, Note: i maj. T
argument macrostructure outside sample
not preserved in TT and
critical defect present
6 Substandard | Grounds, claims, narrative | 1 maj. T, 7T, No. of errors
Statistical strategy misinterpreted; 8L
report therefore, argument C: Revisable
macrostructure not Unsatisfactory
preserved in TT and in the case of
critical defects present contract work
Note: 2 maj. T
outside sample
7 Minimum Argument macrostructure 9T.7L No. of errors
Crime Professional | rendered C: Revisable
article Standard Unsatisfactory
in the case of
contract work
Note: I maj. T
outside sample
8 Minimum Argument macrostructure | 4T, 5L No. of errors
Crime Professional | rendered B: Fully
article Standard acceptable
Note: 1 maj. T
outside sample
11 Substandard, | Argument macrostructure, | 3 maj. T, IL No. of errors
Political propositional functions D:
science misinterpreted; critical Unacceptable
article defects present

427
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Note

e The translation of Text 2 meets the Minimum Professional Standard, not the
Maximum, because (1) it was for information purposes only and (2) “Regulation
of Bill 4” is a serious terminology error.

¢ The translations of texts 7 and 8 meet the Minimum Professional Standard, not the
Maximum, because they require revision for publication and because they contain
major defects (based ARTRAQ definition of major defect).

o The translation of Text 11 has been rated Substandard because of the critical
defects. However, it is a student translation, and the grade would therefore depend
on the applicable learning objectives against which the work was being assessed.

9.5. Standard conflict and resolution

Our final remarks in this chapter pertain to the difficulty in achieving consensus in
matters of translation quality standards and assessment. According to Bartsch, in order
for a norm to operate effectively, it must meet the following requirements:

1) It must regulate the behaviour of the population.

2) It must be accepted by the population as a guide for behaviour and correction.

3) [t must be adopted by the population.

4) It must be valid, i.e., members of the population refer to it as the reason for
justifying certain behaviour and for criticizing behaviour. “That is, validity of a
norm justifies certain conduct. Validity is backed up by norm authorities and
norm enforcers.”

5) [t must be justified with respect to a higher norm. If it is rational with respect to
that norm and does not conflict with another norm or value, then it is justified. “In
the case of conflict, between favouring one higher value or norm and hindering
another value or norm, there can only be justification to some degree, but not
absolutely” (1987: 301-302).
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While these requirements apply to linguistic norms, a parallel can be fairly drawn with
the translation quality standard. The stumbling block to acceptance and adoption of
translation quality standards over the years has, in our view, been the failure to justify
standards such as Sical and quantitative assessments with respect to the highest norm of
understandability, effective communication and, by extension, text usability. In other
words, the criticisms levelled at texts deemed unsatisfactory were not justified with
respect to the norm of communication. The introduction of a new minimum standard, the
avoidance of quantitative tolerance levels, and the redefinition of the major defect in
terms of what is essential 1o the text as a whole lends the model a new flexibility that
could help resolve some of the conflicts of the past.
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CONCLUSION

We conclude with an assessment of our project in light of the anticipated resuits stated in
Chapter Three.

1. TQA model

Our first anticipated results related to the selection and application of assessment
parameters:

® a TQA model that is both criterion- and discourse-based, but is flexible enough to
allow for microtextual TQA for specific purposes such as target-language quality

assessment

® acomprehensive set of parameters that covers transfer of meanings at all levels

The testing has shown that an argumentation-centred model offers a prime advantage.
The assessment parameters are such that each unit of text, whether a word or a paragraph,
is explicitly and necessarily related to macrotextual elements. Thus the mistranslation of
an individual word, phrase or sentence in the translations is not analysed from the
standpoint of degree of equivalence to the corresponding units in the source; it is judged
according to the contribution the ST unit makes to the purpose, or illocutionary point, of
the text—a point made through the tools of reasoning and/or rhetoric, whatever the text

type.

The argumentation parameters are thus macrotextual and microtextual at one and the
same time. It is in this sense that our model responds to Bartsch’s highest-order norm of
communication and understandability, or text coherence, which is determined by
macrostructure:
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...the build-up of texts and their coherence are globally determined by the general
theme, the “macrostructure” of the text, and the kind of text, or
“superstructure”... (1987: 18-19)

All the microtextual grammatical and semantic norms are validated by this higher-level

requirement.

In addition, the refinement of the model enabled us to incorporate a more conventional,
microtextual error analysis of various target-language parameters as required by the
nature of the text, client or end use, and thus respond to the functional requirement of an
assessment/evaluation system adaptable to different purposes and client needs. We can
therefore say that the model already covers transfer of meanings at all levels and, through
the extended, weighted variant, even offers the potential for a comprehensive set of
parameters for target-language assessment as well.

o a minimum level of acceptable overall quality for instrumental translations, thus
avoiding the problem of how to graduate from assessment of discrete criteria to a

measurement of overall quality

® a means of measuring quality of texts of varying lengths while avoiding the pitfalls of

sampling and quantification

By applying Toulmin’s argument macrostructure to TQA, we have established a
minimum level of acceptable quality and performance based on theory instead of
convention, experience, and an arbitrary quantification of quality ratings. In answering
the fundamental question as to whether TT accurately conveys the argument
macrostructure, i.e., the core message, the evaluator proceeds according to very exacting
criteria that leave little margin for variation and inconsistency between assessments

(assuming consistency in evaluator competence).

If the translation deviates from the argument macrostructure, it does not meet the
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minimum standard for delivery. This serves to counter the criticism of excessive
subjectivity often levelled against evaluators and TQA systems.

Regarding the issue of graduating to an assessment of overall quality from a
compartmentalized assessment of discrete parameters, we contend that the
argumentation-centred TQA model covers all elements of transfer. The extended model
provides the flexibility needed to incorporate non-transfer features. As such the model
fits the definition of an “aggregate measure” proposed by theorists of modern quality

control:

A measurement can be aggregate if it represents a set of simple phenomena or a
combination of several measurements into one on the basis of a pre-established,
preferably simple law.

[Une mesure peut étre agrégataire dans le sens ou elle représente un ensemble de
phénoménes simples ou encore /a combinaison de plusieurs mesures en une seule

suivant une loi préétablie, de préférence simple.] (Fatzer and Stora 1990: 220)

The weighting of parameters has enabled us to generate an aggregate TQA without
requiring too many calculations. Quantification does come into play in the weighting for
non-argumentation parameters, but the intensive quantification of minor defects can be
replaced by the evaluator’s own judgment as to the importance of those parameters in the
overall assessment.

Note also that the passage from parameter analysis to aggregative, overall assessment is
facilitated by the fact that ARTRAQ focuses on and gives weight to effectiveness of
message transfer; it is not based on an unweighted mix of transfer and target-language
parameters, as in the case of the conventional models.

® areliable measurement tool in that, from one text to the next, acceptable quality is
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predicated on whether the argument macrostructure elements have been preserved in

transiation

® avalid measurement tool in that, as it entails text-level assessment, the results of TQA

will automatically be representative of the whole text

It is the consistent recourse to argument macrostructure analysis and the rating of
translations on that basis that ensures reliability and stability over time. The evaluator has
been given a precise framework and procedure for determining, not judging, what is
essential in ST. The model should therefore provide for greater reliability in assessment

over time.

Validity is ensured by assessing all parts of the text that contain components of the
macrostructure. We accept that this does not necessarily make for efficiency. It does,
however, obviate the need to assess the whole translation. Gouadec’s suggestion of an
assessment of at least 20 consecutive pages would seem a reasonable solution in the case
of long texts for a large readership (1989: 45).

® tools for valid, comprehensive assessment of students’ work, which highlights the
importance of textological parameters in interpreting meaning and gauging transfer
quality and also, by establishing a new hierarchy of errors, suggests new directions

Jor translator training

® a minimum standard of performance expected of graduating students—proven ability

to understand and accurately transfer all elements of the argument macrostructure

® aclear rationale for the distinction between errors resulting from insufficient
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translation competence, on the one hand, and insufficient discursive competence, on
the other, along with a new ool for identifying the problems involved and showing

how discursive constraints can affect/limit translators’ decision making

Assessment of student performance has to be conducted in relation to specific learning
objectives. We have proposed a broad student quality standard, or grade, but it would be
possible to make it more precise in light of the objectives of a given course or program
and thus counter the accusations of inadequacy, vagueness and inaccuracy often levelled
at grading tools (Harper et al. 1999: 219). Furthermore, it would no doubt be reasonable
aid, indeed, pedagogically productive to apply the minimum professional standard with
increasing frequency to graduating students.

Based on the evidence presented in Chapter Seven and Chapter Eight, application of
the argumentation-centred TQA model serves to differentiate between professional and
student competence. It also has the potential for helping students to solve problems of
transfer and for contributing to the etiology (explanation of the causes) and typology of
errors. Major errors in the test cases were consistently due to a failure to take the
argument macrostructure into consideration.

The potential of the ARTRAQ model for translator training, both as an explanatory and
as a learning tool, suggests that Andrews is right in advocating greater use of
argumentation in the learning process.

In terms of assessment/evaluation principles, the model meets

(1) the criteria for comstruct validity, in that it provides for accurate
measurement, over time, of the skills being measured;

(2) the criteria for content validity, in that assessment covers the skills necessary
for performance, i.c., for rendering argument and reasoned discourse in
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translation and for demonstrating achievement of learning objectives;

(3) the criteria for generalizability, in that the components of the model are broad
and precise enough for the evaluator/teacher to make a valid statement about
the translator’s or student’s overall translation competence. The model is thus
appropriate for testing and examinations;

(4) the criteria for predictive validity, in that, because it focuses on assessment of
actual performance and on both microtextual and macrotextual aspects of the
translation task, it can provide a good indication of how the student will
perform “in the field™;

(5) the need for clearly defined criteria, in that the argumentation parameters are
precise and the ARTRAQ grid reflects that precision;

(6) the need for qualitative information on which to base conclusions and
actions. It meets this need because it focuses on specific quality criteria,
whereas the focus of the quantitative models is technical, functioning
primarily on the basis of numerical thresholds and information.

Definition of error

The definition of translation error will provide a coherent and defensible concept for
error analysis and assessment. The definition of major-critical error, around which
the determination of minimum acceptable quality revolves, will be based not only on

empirical judgment but also on established theory.

See our earlier remarks (Chapter Ten). In the realm of modern quality control, Fatzer and
Stora define “criticalité” as a key characteristic of a quality indicator:

A critical measurement is one associated with a critical stage in a process; non-
conformity in completing the stage means that the ultimate objective cannot be
achieved. Any process or procedure can be broken down into a number of major
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subprocesses; the process and its major subprocesses are guided by means of a
control board, which is bound to include all the quality indicators: e.g., correct
address on an invoice.

{Une mesure critique est une mesure associée i une étape critique d’un processus,
elle-méme caractérisée par le fait que la non-conformité d’exécution entraine
I’'impossibilité de réaliser I’objet final. Tout processus ou procédé peut étre
découpé en quelques sous-processus majeurs; ce processus €t Ses sous-processus
majeurs sont pilotés suivant un tableau de bord, comprenant nécessairement tous
les indicateurs de qualité. Exemples : exactitude de I’adresse dans une facture...]
(1990: 220)

While the statement seems to focus on process rather than product, the exampie is indeed
one of product, and of the type of criterion applied in TQA. Because of the theoretical
underpinnings of the model, which provides a clear definition of those elements in a
process or product that are to be deemed major/critical, we now have a defensible
definition of critical and major defect based on the notion of criticality.

3.  Definition of translation quality standard

o The definition of the translation quality standard (and any related normative
statements) will provide the profession with a draft standard that incorporates actual
quality levels in a textological framework. It will also relate the translation standard

to the concepts of standardization in industry.

See our earlier remarks (Chapter Ten). Both the model as a process or guiding standard
and the rating grid as a product standard offer the theoretical rigour and the flexibility
required to meet most TQA needs and functions. We also suggest that they provide the
reliability, validity, comprehensiveness and criticality required to resolve many of the
conflicts that have raged over translation quality assessment.



437

Robert Larose concluded that a comprehensive translation quality assessment model

was in all likelihood impossible to design. We hope that, by changing the focus of
assessment from lexical and syntactic items to text, we have offered, if not a
comprehensive alternative, at least an approach that covers all the significant elements in
instrumental translation and places emphasis on quality according to translation function

and end use.
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