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INTRODUCTION 

Cette recherche répond à un problème dont l'actualité 

est évidente et qui se pose dans le domaine de l'administra­

tion educationnelle, mais qui le dépasse aussi et atteint le 

niveau philosophique profond. 

Le problème des fondements de la prise de décision 

ne peut être considéré isolément ni de façon superficielle, 

cela signifierait une myopie intellectuelle et conduirait de 

fait à un testimonium paupertatis. 

Le lecteur trouvera, peut-être, que la problématique 

et l'approche du sujet ne sont pas courants, du moins dans 

le contexte actuel de l'Amérique du Nord. 

Le thème pourrait aussi sembler trop vaste dans son 

développement, mais en réalité il ne l'est pas pour les rai­

sons suivantes: a) le problème est posé au niveau épistémo­

logique, tout en incluant les niveaux ontologique et axiolo-

gique; b) la prise de décision implique toujours une concep­

tion de l'homme, de l'histoire et de la société; c) toute 

thèse doit constituer un avancement, même modeste, des con­

naissances scientifiques et non seulement un simple exercice 

méthodologique ou une application opérationiste qui reste­

raient stériles. 

La prise de décision est présente en tout acte spé­

cifiquement humain auquel ne participent pas ni pourront 

jamais participer les animaux. 



INTRODUCTION viii 

L'histoire de la prise de décision est un peu l'His­

toire de l'oeuvre des hommes et de chaque peuple qui sont 

sujets et objets historiques, c'est-à-dire créateurs de 

1'histoire. 

Dans ce sens, brièvement, le tissu des événements 

historiques est un tissu fait par les hommes. 

Lorsque le chercheur s'interroge, au-delà d'une 

vision superficielle, sur le sens des prises de décisions 

(le pourquoi ) elles n'apparaissent pas comme linéaires ni 

isolées, elles ont des implications au niveau de la famille, 

des groupes, des institutions, de la société et de l'Humanité 

entière. Elles se présentent comme un tissu non pas mécani­

que et sommatif-agrégatif où les hommes joueraient un rôle 

robotisant ou deviendraient des marionnettes sur la scène 

du monde commandées par des forces magiques extra-naturelles 

ou par des pouvoirs politiques surhumains. 

Nous pouvons dire, comme l'avait déjà signalé l'au­

teur de la théorie des cycles historiques, Gian Battista 

Vico (1668-1774), dans son oeuvre fondamentale Scienza Nuova 

(1725), qu'elle a un développement par "cours et recours". 

L'Histoire montre que le temps passe en laissant ses 

traces, les choses évoluent selon un processus circulaire, 

mais elles reviennent toujours plus haut, elles suivent un 

mouvement en spirale dont l'auto-dynamisme de la réalité est 

le moteur. 



INTRODUCTION ix 

L'homme se fait en faisant l'Histoire et devient 

ainsi toujours davantage maître de son propre développement. 

Mais l'homme n'est pas un être individuel, il est un 

être social et l'être social est déterminé par les condi­

tions matérielles dans lesquelles vivent les hommes dans les 

sociétés. C'est-à-dire, ce n'est pas la conscience qui 

détermine leurs conditions réelles d'existence mais ce sont 

leurs conditions, plus clairement, les modes et les rapports 

de production (structure économique et structure idéologique 

de la société), qui déterminent leur conscience. 

Dans ce contexte la liberté, élément essentiel de 

la prise de décision, consiste dans la corrélation entre 

l'activité des hommes et leurs conditions externes, la con­

naissance et la maîtrise pratique des lois objectives de la 

nature et de la société, connaissance qui augmente avec les 

moyens de production, avec les progrès de la technique et 

de la science, avec l'assimilation du milieu naturel. 

La liberté et la nécessité existent, dans la prise 

de décision, en étroite liaison mutuelle. Ainsi, comme la 

liberté est inaccessible sans la connaissance scientifique, 

sans prendre en considération les lois objectives, il est 

aussi impossible de comprendre et de maîtriser la nécessité 

et s'acheminer vers un but humain posé par les hommes selon 

leurs propres objectifs sans l'action libre. 



INTRODUCTION 

Sans tomber dans un formalisme dialectique, l'on peut 

dire à grands traits que dans cette recherche la première 

partie constitue la thèse (visée des auteurs nord-américains 

sur la "prise de décision" - Fondements du problême), al 

deuxième l'antithèse (visée phénoménologique sur la prise de 

décision - Focalisation du problème) et la troisième la 

synthèse (dialectique de la prise de décision), ouverte cette 

dernière à des possibilités de développement sur le terrain 

de la praxis. 

A titre d'orientation l'on a inclus un organigramme 

de la démarche suivie dans cette recherche et à la fin de 

chaque partie un tableau synthétique: le premier résume 

comparativement les positions théoriques et pratiques des 

auteurs nord-américains analysés; le deuxième résume la position 

spécifique à la phénoménologie chez Paul Ricoeur; le troisième 

présente la nature dialectique de la prise de décision. 

Les oeuvres ont été citées dans la langue originale 

ou bine dans les versions que l'on a pu obtenir, v.g.: 

anglais, espagnol, français, italien ou latin. 



Tableau I 

Organigramme de la thèse 

FONDEMENTS EPISTEMOLOGIQUES DE LA PRISE DE DECISION 

Objectif: trouver les fondements pour une explication de la prise 
de décision en tant qu'activité typiquement humaine. 

P a r t i e I FONDEMENTS DU PROBLEME (Thèse) 

Eléments d'herméneutique 

(Telle que présentée par le positivisme 
nord-américain la prise de décision 
"n'a ni sujet ni objet réels et concrets" 
et "n'est ni logique ni décision") 

Partie II FOCALISATION DU PROBLEME (Antithèse) 

Analyse phénoménologique du Volontaire 
et de l'Involontaire chez Paul Ricoeur 

L'eidétique et 
ses limites 

La philosophie de la 
volonté et son con­
tenu effectivement réel 

De l'eidétique 
à 1'herméneu­
tique 

L'herméneu 
tique et ses 
limites 

(Telle que présentée par la phénoménologie 
la prise de décision devient "décision 
sans objet réel et concret", c'est-à-dire 
une dialectique purement subjective sans 
contenu et dont les lois sont incompré­
hensibles rationnellement) 

Partie III - LA DIALECTIQUE DE LA PRISE DE DECISION (Synthèse) 

Problématique 
et méthode 

Philosophie de la praxis 
et prise de décision 

(à la recherche du réel 
concret: l'impuissance 
de la logique formelle 
et le dépassement dia­
lectique de l'abstrait 
au concret) 

La praxis comme source 
socio-historique et 
aboutissement de la 
prise de décision) 

{Essence de la prise de décision 

Dimension 
ontologique 

(Dialectique de 
la Réalité et 
de la possibi-
bilité) 

Dimension 1 
épistémologique! 

(Dialectique de 
la liberté et 
de la nécessité) 

Dimension 
axiologique 

(Dialectique des 
valeurs comme 
convergence du sujet 
et de l'objet) 

CONCLUSIONS 

(limites du positivisme et de 
la phénoménologie et leur 
dépassement par la dialectique 
scientifique; conséquences pour 
l'administration educationnelle) 



PARTIE I 

FONDEMENTS DU PROBLEME 

Dans cette première partie, nous ferons une étude 

des textes des auteurs qui ont traité de la "prise de déci­

sion" considérés comme les plus représentatifs dans le con­

texte éducationnel Nord-Américain , et leur critique épis­

témologique. Cette première étape de notre dissertation se 

subdivisera donc en deux sections: (1) un exposé synthéti­

que de la position de chaque auteur choisi; (2) une critique 

1 Pour nous guider dans la sélection des auteurs 
nous avons pris en considération deux points de repère cor­
respondant a la théorie et à la pratique: leur influence 
dans le domaine de l'enseignement de l'administration Edu­
cationnelle, d'une part, et leur popularité dans les ses­
sions de perfectionnement des cadres ou autres activités 
semblables, d'autre part. 

Dans le premier cas nous nous sommes référés aux 
divers traités d'administration educationnelle dans le Nord 
Amérique dont nous fournissons une liste dans l'Appendice 1. 

Une enquête dont les résultats sont rapportés par 
Michael T. Matteson, "Some Reported Thoughts on Significant 
Management Literature", dans Academy Management Journal, 
vol. 17, livraison de juin 1974, p. 386-389, vient appuyer 
notre choix. En effet Chester Barnard et H. Simon parais­
sent au 2e et 3e rang parmis les auteurs qui sont considérés 
comme ayant le plus influencé la pensée et la recherche dans 
le domaine de la gestion. 

William Gore, Benjamin Tregoe et Charles Kepner ont 
été choisis à cause du rôle qu'ils jouent au niveau d'impor­
tantes corporations d'Amérique du Nord (General Motors, 
Standard Oil of New Jersey, Ford, General Electric, IBM, 
etc.) et d'agences gouvernementales. Charles Kepner et 
Benjamin Tregoe ont fondé depuis 1958 la Kepner-Tregoe and 
Associates, Inc., Princeton, New Jersey. 
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épistémologique se terminant par un tableau synthétique des 

données mettant en évidence les points de convergence ou 

divergence et la visée propre à ces auteurs. 

De plus, pour éviter des répétitions superflues et 

encadrer les documents systématiquement, tout en leur res­

tant fidèle, une procédure générale a dû être conçue pour 

chacune des sections. Pour la première section (1), nous 

présenterons une description ordonnée du contexte, de la 

structure et des fonctions de la "prise de décision" tels 

que perçus par les auteurs, suivant une démarche en trois 

temps : 

(A: Contexte) - textes représentatifs de la position 

de chaque auteur sur la "prise de décision" par rapport aux 

fondements philosophiques (êpistémologiques), psychologiques 

(aspects internes), et sociologiques (aspects externes); 

(B: Structure)- lecture critique des documents choi­

sis afin de dégager dans chacun d'eux ce qu'ils considèrent 

être les éléments de la "prise de décision"; 

(C: Fonctions) - présentation analytique de la sé­

quence de ces éléments dans leur fonctionnement suivant cha-

2 que auteur . 

2 Pour cette ordonnance, nous avons suivi en lignes 
générales les suggestions de Mortimer Adler. Voir Mortimer 
J. Adler, Comment lire les grands auteurs, Québec, Bélisle 
Editeur, le Club des Grands Auteurs Enr. , 1964. 
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Tout en appliquant cette procédure aux auteurs étu­

diés, nous avons dû limiter nos distinctions et catégories 

à un minimum indispensable afin (a) de ne pas altérer les 

contenus des textes dans leur signification et (b) de con­

former cette heuristique aux buts herméneutiques de notre 

propre recherche sur la "prise de décision", qui sera déve­

loppée dans les deuxième et troisième parties. 

Une note préliminaire s'impose. Si le lecteur trouve 

que les textes de cette première partie contiennent des juge­

ments vagues ou des imprécisions conceptuelles, cela sera 

nécessairement dû au mode d'expression des auteurs étudiés. 

Par conséquent, nous avons été obligés d'éviter un excès de 

rigueur méthodologique et catégorielle qui risquerait de 

forcer la pensée propre aux auteurs ici examinés, en défor­

mant ou en transformant leur contenu et leur visée doctri­

naire. 

I. Visée des auteurs nord-américains 
sur la "prise de décision". 

Dans chacune des sections qui suivront, nous nous en 

tiendrons aux éléments explicitement montrés par les auteurs. 

Toutefois, pour donner du sens à notre exposé, nous référe­

rons, selon les besoins heuristiques, aux grands courants de 
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pensée dans le domaine philosophique (épistémologique) , 

psychologique (aspects internes) ou sociologique (aspects 

externes) . 

Nous présenterons les auteurs suivant l'ordre chrono-

historique. 

1. Chester Barnard (1887-1961) 

Chester Barnard a j o in t des études théoriques à un 

important t r a v a i l adminis t ra t i f dans les socié tés i n d u s t r i e l ­

l e s ; i l a prés idé pendant de nombreuses années la New Jersey 

Bell Téléphone Company. Son l i v r e le plus important es t 

The Functions of the Executive, Cambridge, Harvard University 

P re s s , 1938, qui es t considéré encore aujourd'hui comme un 

3 Le terme épistémologie es t p r i s i c i dans son accep­
t ion reconnue, comme théor ie de la science et de la connais­
sance, dialectiquement r e l i é e s . Voir Gaston Bachelard, Le 
nouvel e s p r i t s c i e n t i f i q u e , P a r i s , Presses Unive r s i t a i r e s - de 
France, 1934, (5ëme éd i t i on , 1949), e t ses nombreux autres 
é c r i t s dont on peut trouver une présenta t ion synthétique cen­
t rée sur le problème épistémologique dans Maurice Lalonde, 
La théor ie de la connaissance sc ien t i f ique selon Gaston Bache­
l a r d , Ottawa, Edit ions Fi des, 1966. Voir aussi Osvaldo Jorge 
Ruda, Dialectique de la pe r sonna l i t é , (Préface de Michèle F. 
Sc iacca ) , Ottawa, Les Editions de l 'Un ive r s i t é d'Ottawa, 1973, 
su r tou t p . 7-12. 

Historiquement, l 'Epistème s'occupe du "comment" des 
choses r é e l l e s , et dans son sens le plus l a rge , "ê t r e r é e l " 
s i g n i f i e posséder une existence propre . 

4 C ' e s t - à - d i r e , psychologiquement, pos i t ion des auteurs 
v i s - à - v i s l ' i n t é r i o r i t é personnelle e t ses conséquences pour la 
"p r i se de déc is ion" , et sociologiquement, aux notions plus ou 
moins c l a i r e s q u ' i l s ont à l ' égard de la nature de la soc ié té 
e t de l ' h i s t o i r e e t son importance pour l e processus de la 
déc is ion . 
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c l a s s i q u e de l a l i t t é r a t u r e a d m i n i s t r a t i v e n o r d - a m é r i c a i n e . 

C i t o n s e n c o r e un ouv rage de B a r n a r d , O r g a n i z a t i o n and Manage­

m e n t : S e l e c t e d P a p e r s , Cambr idge , H a r v a r d U n i v e r s i t y P r e s s , 

1 9 4 8 , q u i c o n t i e n t s e s r a p p o r t s e t s e s c o n f é r e n c e s . Son 

l i v r e E l e m e n t a r y C o n d i t i o n s of B u s i n e s s M o r a l s , B e r k e l e y , 

The R é g e n t s o f t h e U n i v e r s i t y of C a l i f o r n i a , 1 9 5 8 , e s t é g a l e ­

ment a s s e z p o p u l a i r e . A ces p u b l i c a t i o n s i l f a u t a j o u t e r 

son l i v r e Governmenta l and P r i v a t e T e l e g r a p h and T é l é p h o n e 

U t i l i t i e s : An A n a l y s i s , New York , American T é l é p h o n e and 

T e l e g r a p h Company, Commercial E n g i n e e r ' s O f f i c e , 1914 , e t 

deux a r t i c l e s , "Comments on t h e Job of t h e E x e c u t i v e " dans 

H a r v a r d B u s i n e s s Review, v o l . 18 ( 1 9 3 9 - 1 9 4 0 ) , p . 2 9 5 - 3 0 8 , 

e t "A N a t i o n a l S c i e n c e P o l i c y " , dans S c i e n t i f i c American 

v o l . 197 ( n o v e m b r e , 1 9 5 7 ) , p . 4 5 - 4 9 . 

A. C o n t e x t e s e l o n C h e s t e r B a r n a r d 

B a r n a r d c h e r c h e à c r é e r , à p a r t i r de l " ' a p p r o c h e p a r 

s y s t è m e s " , une t h é o r i e c o h é r e n t e de l ' o r g a n i s a t i o n . I l 

5 V o i r s u r t o u t C h e s t e r B a r n a r d , The F u n c t i o n s of t h e 
E x e c u t i v e , H a r v a r d U n i v e r s i t y P r e s s , 19 3 8 , ch a p . V I , p . 6 5 - 8 1 . 
B a r n a r d c i t e à ce p r o p o s l e l i v r e de L. J . H e n d e r s o n , P a r e t o ' s 
G e n e r a l S o c i o l o g y ( i d e m , i b i d . , p . 7 7 , n . 9 ) . 

La c r i s e m é t h o d o l o g i q u e de l a t h é o r i e " c l a s s i q u e " e t 
de l a d o c t r i n e des " r e l a t i o n s h u m a i n e s " ( p o u r p l u s de d é t a i l s 
s u r c e t t e d e r n i è r e , v o i r p l u s l o i n , n . 65 , p . 40) a eu p o u r 
c o n s é q u e n c e l ' a p p a r i t i o n d ' u n e n o u v e l l e é c o l e , c e l l e des 
" s y s t è m e s s o c i a u x " . Sur l e p l a n t h é o r i q u e , l ' é c o l e "des s y s ­
tèmes s o c i a u x " s ' e s t formée p r i n c i p a l e m e n t sous l ' i n f l u e n c e 
des c o n c e p t i o n s de l ' a n a l y s e s t r u c t u r o - f o n c t i o n n e l l e , d é v e l o p p é e 
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d é f i n i t s a méthode d ' i n v e s t i g a t i o n comme méthode g l o b a l e 

p a r T. P a r s o n s , R. Merton e t l e u r s c o n t i n u a t e u r s , de même 
que s o u s l ' i n c i d e n c e de l a t h é o r i e g é n é r a l e des s y s t è m e s de 
L. Von B e r t a l a n f f y e t a u s s i A. Rapopor t dans l e c o n t e x t e 
de l a " r e c h e r c h e o p é r a t i o n n e l l e " aux E t a t s - U n i s . 

D ' a p r è s T. P a r s o n s , l e s s y s t è m e s s o c i a u x s o n t d i s ­
p o s é s s u r q u a t r e n i v e a u x d ' o r g a n i s a t i o n de l a s o c i é t é : 
1) l e n i v e a u p r i m a i r e ou t e c h n i q u e où l e s é l é m e n t s a g i s s e n t 
d i r e c t e m e n t l e s uns s u r l e s a u t r e s ; 2) l e n i v e a u de l a g e s ­
t i o n , q u i r è g l e l ' é c h a n g e q u i s e f a i t au p r e m i e r n i v e a u ; 
3) l e n i v e a u i n s t i t u t i o n n e l où s o n t r é g l é e s l e s q u e s t i o n s 
d ' o r d r e g é n é r a l ; 4) l e n i v e a u " s o c i é t a l " q u i e s t c o n c e n t r é , 
d ' u n e m a n i è r e non é q u i v o q u e , dans l a s o c i é t é c o n t e m p o r a i n e , 
dans l e s s p h è r e s p o l i t i q u e s . 

Chaque n i v e a u s u p é r i e u r assume l e s f o n c t i o n s d ' o b ­
s e r v a t i o n , de c o n t r ô l e e t de r é g l e m e n t a t i o n s u r l e n i v e a u 
i n f é r i e u r , en vue de m a i n t e n i r un é t a t d ' é q u i l i b r e , t a n t 
dans l a s o c i é t é t o u t e n t i è r e que dans chacun de s e s é l é m e n t s . 

La s e c o n d e p r é m i s s e de T. P a r s o n s que l u i e t s e s 
a d e p t e s a p p l i q u e n t à l a d e s c r i p t i o n de t o u t sy s t ème s o c i a l , 
c ' e s t l ' i d é e des q u a t r e i m p é r a t i f s f o n c t i o n n e l s don t l a 
r é a l i s a t i o n a s s u r e l ' é t a t normal ou l ' é q u i l i b r e du s y s t è m e . 
Ces i m p é r a t i f s s o n t : 1) a t t e i n d r e l e b u t ; 2) a d a p t e r l e 
s y s t è m e au m i l i e u e n v i r o n n a n t ; 3) i n t é g r e r t o u t e s l e s com­
p o s a n t e s du s y s t è m e ; 4) i n t e r v e n i r s u r l e s t e n s i o n s d i s s i ­
mu lée s du s y s t è m e . V o i r s u r t o u t T a l c o t t P a r s o n s , The S o c i a l 
S y s t e m , New Y o r k , The Free P r e s s , 1 9 5 1 . 

Dans l e domaine de l a " p r i s e de d é c i s i o n " , on p o u r ­
r a i t m e n t i o n n e r a u s s i C. West Churchman, P r é d i c t i o n and 
Opt ima l D é c i s i o n ; P h i l o s o p h i c a l I s s u e s of a S c i e n c e of V a l u e s , 
Englewood C l i f f s , N . J . , P r e n t i c e - H a l l , 1 9 6 1 ; R. M. D i l l Cye r t 
e t J . G. March , A B e h a v i o r a l Theory of t h e F i r m , Englewood 
C l i f f s , N . J . , P r e n t i c e - H a l l , 1963 ; R. D. Luce e t H. R a i f f a , 
Games and D é c i s i o n s , New York , W i l e y , 1957 ; I r a H o r o w i t z , 
D é c i s i o n Making and t h e Theory of t h e F i r m , New York , R i n e -
h a r t and W i n s t o n , 1970 ; Lou i s Hough, Modem R e s e a r c h f o r 
A d m i n i s t r a t i v e D é c i s i o n s , Eng lewood , C l i f f s , N . J . , P r e n t i c e -
H a l l , 1970. 
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c e n t r é e t o u t e f o i s s u r l e s c o n d i t i o n s e x t e r n e s . I l n ' e s t 

p a s s a t i s f a i t de l a d é f i n i t i o n t r a d i t i o n n e l l e de l ' o r g a n i s a ­

t i o n comme g r o u p e de p e r s o n n e s don t t o u t e s l e s formes d ' a c -

- 7 
t i v i t e ou c e r t a i n e s s o n t c o o r d o n n é e s . I l e s t i m e que c e t t e 

d é f i n i t i o n a l e t o r t de m e t t r e l ' a c c e n t s u r l e " c o r p s 

6 C. Barnard, op. c i t . , (p. 6) : "The survival of an 
organisa t ion dépends upon the maintenance of an equil ibrium 
of complex charac ter in a cont inual ly f luc tua t ing environment 
of phys i ca l , b i o l o g i c a l , and soc ia l ma te r i a l s , éléments, and 
fo rces , which ca l l s for readjustment of processes in t e rna i to 
o rgan iza t ion . We sha l l be concerned with the nature of the 
ex terna l conditions to which adjustment must be made, but the 
center of our i n t e r e s t i s the processes by which i t i s accom-
p l i s h e d . " 

7 Barnard f a i t i c i référence à l a théor ie "c lass ique" 
de l ' o r g a n i s a t i o n qui a p r i s le nom, dans le contexte nord-
américain, de " s c i e n t i f i c management" sous l ' i n f luence des 
recherches de Frederick Windslow Taylor (1856-1915). Le pré­
décesseur le plus marquant de Taylor e s t le mathématicien 
angla is Charles Babbage (1792-1871), qui a cons t ru i t l 'une 
des premières machines à ca lcu ler dans les pays anglosaxons. 
En Amérique du Nord, Taylor avai t été précédé par l ' i ngén i eu r 
e t i n d u s t r i e l Henry R. Towne. Dans les années 20 e t 30, un 
grand nombre de chercheurs, parmi lesquels i l faut c i t e r 
H. Henry Gar re t t , Frank B. Gi lber th , Lill iam Gilber th , Noracett 
Hatway, Sanford Thompson, Harrington Emerson, é tudient les 
méthodes de Taylor e t se font les propagandistes a c t i f s de 
" l ' a d m i n i s t r a t i o n s c i e n t i f i q u e " . Le rôle d'une systématisa­
t ion de la théor ie "c lass ique" de l ' admin i s t r a t ion revient à 
Luther Gulick et Lyndall Urwick. L'on peut consul ter sur tout 
L. Gulick e t Lyndall Urwick, Papers on the Science of Adminis­
t r a t i o n , New York, I n s t i t u t e of Public Administrat ion, 1937, 
e t L. CTrwick, The Eléments of Administrat ion, New York, Harper, 
1943. L'on trouve la pos i t ion de F. W. Taylor exposée, dans 
son volume i n t i t u l é The Pr inc ip les of S c i e n t i f i c Management, 
New York, Harper, 19TH 

Pour l ' u sage et d i s t i n c t i o n du terme "c lass ique" par 
rapport à l ' é c o l e "néoclassique" ou des " r e l a t i o n s humaines" 
e t a l 'approche "moderne", voir Joseph A. L i t t e r e r ( é d . ) , 
Organizat ions: St ructure and Behavior, New York, Wiley, 1963, 
p . 1-5 e t p . 14-zu. 
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d ' o r g a n i s a t i o n " e t non s u r son f o n c t i o n n e m e n t . B a r n a r d 

v o i t , l u i , l a c a r a c t é r i s t i q u e p r i n c i p a l e du g roupe dans l e 

" s y s t è m e des i n t e r a c t i o n s " e t s e r a t t a c h e à l ' a p p r o c h e f o n c ­

t i o n n e l l e . En c o n s é q u e n c e , i l d é f i n i t l ' o r g a n i s a t i o n comme 

"un s y s t è m e d ' a c t i v i t é s consc iemment c o o r d o n n é e s de deux 

p e r s o n n e s ou p l u s " . B a r n a r d p e n s e i c i à l a c o o r d i n a t i o n 

de d i v e r s t y p e s d ' a c t i v i t é en v e r t u de q u o i chaque p a r t i e 

8 C. Barnard, i b i d . , (p. x x v i i i ) : "More than the 
topography and cartography of organization would be neces-
sary to understand the executive functions; a knowledge of 
the kinds and q u a l i t i e s of the forces at work and the manner 
of t h e i r opérat ion would also be needed. Furthermore, the 
s o c i o l o g i s t s , soc ia l psychologis t s , economists, the scholars 
in p o l i t i c a l science and h i s t o r i a n s , as I viewed t h e i r work, 
had described many of the phenomena r e su l t i ng from thèse 
fo rces , and had given some explanation of them, but I had 
found l i t t l e agreement among them. Always, i t seemed to me, 
the soc i a l s c i en t i s t s - - f rom whatever s ide they approached--
j u s t reached the edge of organizat ion as I experienced i t , 
and r e t r e a t e d . Rarely did they seem to me to sensé the pro­
cesses of coordination and décision tha t under l ie a large 
p a r t at l e a s t of the phenomena descr ibed." 

9 Idem, ib id . (p. 72): " [ . . . ] an organizat ion is 
defined as a System of consciously coordinated personal 
a c t i v i t i e s or forces17^ 

Idem, ib id . (p. 69): "A group i s evident ly a number 
of persons plus some i n t e r r e l a t i o n s h i p s or i n t e r ac t i ons to 
be determined". 

Idem, ib id . (p. 70): "In f ac t , i t i s the system of 
i n t e r a c t i o n s which appears to be the bas is for the concept 
of a "group'' in the sensé in which the word is used in con­
nect ion with coopérative Systems or s o c i a l l y " . 

Voir aussi idem, i b i d . , p . 77-80. 

Lorsque nous reportons le texte de l ' a u t e u r , tout ce 
qui e s t souligné l ' e s t par l ' a u t e u r lui-même. 
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e s t l i é e à chaque a u t r e p a r t i e de façon s a t i s f a i s a n t e 

I l a c c o r d e une g rande i m p o r t a n c e à l a " p r i s e de d é c i ­

s i o n " p o u r l ' a c t i v i t é de l ' o r g a n i s a t i o n . S u i v a n t son a p ­

p r o c h e , B a r n a r d p r o p o s e de r e m p l a c e r l a d é c i s i o n i n d i v i d u e l l e , 

q u i p e u t ê t r e b a s é e , à son a v i s , s u r une " r é a c t i o n i n c o n s -

12 c i e n t e e t a u t o m a t i q u e " , p a r une " d é c i s i o n o r g a n i s a t i o n n e l l e " 

( o r g a n i z a t i o n d é c i s i o n ) b a s é e , e l l e , s u r une a n a l y s e 

10 Idem, ib id . (p. 256): "The créat ive side of 
organizat ion i s coordinat ion. The securing of the appro-
p r i a t e combination of the éléments of the organizat ion to 
produce u t i l i t i e s i s the bas is for the endurance of coopéra­
t ive Systems. . . No matter what eff iciency i s obtained in 
the d i s t r i b u t i v e f ac to r , i t at l e a s t in most cases probably 
could not a t t a i n an aggregate grea te r than the aggregate of 
s a t i s f a c t i o n s ind iv idua l ly obtainable without coopérat ion." 

Voir aussi idem, i b i d . , p . 184; p . 232; p . 290. 

11 Idem, i b id . (p. 286): "The e s sen t i a l process of 
adaptat ion m organizat ions i s décis ion, whereby the physi-
c a l , b i o l o g i c a l , pe rsona l , and soc ia l factors of the s i t u a ­
t ion are se lec ted for spéc i f i e combination by v o l i t i o n a l 
a c t i o n . " 

12 Idem, i b id . (p. 186): "The discr iminat ion of 
fac ts and the a l loca t ion of acts by spec i a l i za t ion which co­
ordinat ion implies may quite appropria te ly be regarded as 
log ica l or de l ibe ra te thinking processes of organiza t ion , 
though not necessa r i ly log ica l processes of thought of the 
indiv idual p a r t i c i p a n t s . . . Moreover, much of the action of 
ind iv idua l s as p a r t i c i p a t i n g in organizat ion i s h a b i t u a i , 
r é p é t i t i v e , and may be merely responsive by organizat ion 
des ign--a r e s u i t , for example, of spec i a l i z a t i on intended to 
enhance t h i s non-logical p roces s . " 

Voir aussi idem, i b i d . , p . 187. 
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r a t i o n n e l l e . P a r t a n t de l ' i d é e non fondée que l e s d é c i ­

s i o n s i n d i v i d u e l l e s s o n t i r r a t i o n n e l l e s , l ' a u t e u r e s t o b l i g é 

de f a i r e un s a u t dans l ' a b s t r a i t e t a b o u t i t à une c o n t r a d i c ­

t i o n i n t e r n e i n é v i t a b l e : comment une d é c i s i o n ' r a t i o n n e l l e ' 

( d é c i s i o n o r g a n i s a t i o n n e l l e ) p e u t - e l l e s u r g i r de l a somme de 

d é c i s i o n s ' i r r a t i o n n e l l e s ' ( d é c i s i o n s i n d i v i d u e l l e s ) ? 

S e l o n B a r n a r d , l e s d i f f i c u l t é s a u x q u e l l e s se h e u r t e 

l a p r i s e de d é c i s i o n o r g a n i s a t i o n n e l l e s o n t g é n é r a l e m e n t 

l i é e s au f a i t que de nombreuses p e r s o n n e s p a r t i c i p e n t à ce 

p r o c e s s u s e t que chaque d é c i s i o n p a r t i c u l i è r e n ' e s t q u ' u n 

é l é m e n t de l a l o n g u e c h a î n e des d é c i s i o n s . P a r a i l l e u r s , 

s e u l e une p a r t i e r e l a t i v e m e n t i m p o r t a n t e des d é c i s i o n s p e u t 

ê t r e e m b r a s s é e f o r m e l l e m e n t p a r l e s o r d r e s d o n n é s , c a r l a 

13 Idem, ib id . (p. 187): "The second type of déci­
sions has no d i r ec t or spéc i f i e r e l a t ion to personal r e s u l t s , 
but views the ef for t concerning which décision is to be made 
non-personal ly from the viewpoint of i t s organizat ion effect 
and of i t s r e l a t i on to organizat ion purpose. This second 
act of décision is often made in a d i rec t sensé by ind iv idua l s , 
but i t i s impersonal and organiza t ional in i t s in t en t and 
e f f e c t . " 

Idem, ib id . (p. 188): "Thèse two kinds of dec i s ions - -
organizat ion décisions and personal dec is ions- -a re chief ly to 
be d is t inguished as to process by the fact tha t personal 
décis ions cannot o rd ina r i ly be delegated to o the r s , whereas 
organizat ion décisions can often i f not always be delegated." 

14 Idem, i b id . (p. 188): "S imi la r ly , the exécution 
of a décision by one person may require subséquent de ta i l ed 
décision by him as to various s t e p s , whereas the exécution 
of a s imi l a r décision in an organizat ion almost always r e -
quires subséquent de ta i l ed décision by several d i f fé ren t 
pe r sons . " 
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plupart des décisions prises ne manifestent pas de signes 

immédiats de leur existence . 

Bien qu'il se professe plus ou moins clairement 

éclectique , Barnard opte, en général, pour un pragmatisme 
17 

social teinté de pluralisme. 

15 Idem, ibid. (p. 192-193): "Not the least of the 
difficulties ôT appraising the executive functions or the 
relative merits of executives lies in the fact that there is 
little direct opportunity to observe the essential opérations 
of décision. It is a perplexing fact that most executive 
décisions produce no direct évidence of themselves and that 
knowledge of them can only be derived from the cumulation of 
indirect évidence. They must largely be inferred from gênerai 
results in which they are merely one factor, and from symptom-
atic indications of roundabout character." 

16 Idem, ibid. (p. 21): "I undertake no reconcilia­
tion of the opposition of thèse philosophies or whatever 
scientific théories they may rest upon. For the présent, at 
least, the development of a convenient and useful theory of 
coopérative processes , require the acceptance of both posi­
tions as describing aspects of social phenomena. What, then, 
is needed for our purposes is to state under what conditions, 
in what connections, or for what purposes one or the other 
of thèse positions may be adopted usefully..." 

17 Le courant du pragmatisme parut aux Etats-Unis 
dans les années 1870. Ses thèses fondamentales furent for­
mulées par Charles Peirce (1839-1914). En tant que courant 
philosophique indépendant, il prit forme à la fin du XIXe -
début XXe siècle dans les travaux de William James (1842-
1910) et de F. C. S. Schiller (1866-1937); 1'instrumenta-
lisme de John Dewey en fut le développement ultérieur. 

Le problème central de la philosophie pour le prag-
matiste consiste à atteindre la connaissance véritable. 
Cependant, il dénature complètement la notion même de vérité: 
une doctrine est vraie dans la mesure où elle est utile et 
profitable. Peirce considérait la connaissance comme un pro­
cessus purement psychologique, subjectif, en vue d'accéder à 
la foi. James substituait au concept de vérité, c'est-à-dire 
reflet objectivement fidèle de la réalité dans la conscience, 
la notion de 1'"utilité", du succès. De son point de vue, 
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S i l e s " f a i t s " a v a n c é s c o n c o r d e n t avec l a " r é a l i t é 

q u o t i d i e n n e " (ce que son e x p é r i e n c e semble l u i c o n f i r m e r ) 

l ' e x p l i c a t i o n t h é o r i q u e en e s t s i n u e u s e e t d i f f i c i l e aux 

t o u t e s l e s n o t i o n s s o n t v é r i d i q u e s dans l a mesure où e l l e s 
s o n t u t i l e s . Dewey va e n c o r e p l u s l o i n : i l d é c l a r e que 
t o u t e s l e s t h é o r i e s s c i e n t i f i q u e s , t o u s l e s p r i n c i p e s moraux 
e t t o u s l e s é t a b l i s s e m e n t s s o c i a u x ne s o n t que des " i n s t r u ­
m e n t s " p o u r a t t e i n d r e l e b u t p e r s o n n e l de l ' i n d i v i d u ; p e n s e r 
c ' e s t r é s o u d r e des p r o b l è m e s . 

En d e h o r s de W. J a m e s , C h a r l e s P e i r c e e t John Dewey, 
q u i s o n t c o n s i d é r é s l e s p r i n c i p a u x t h é o r i c i e n s du p r a g m a t i s m e 
n o r d - a m é r i c a i n , i l e x i s t e bon nombre de p e n s e u r s moins impor ­
t a n t s q u i fo rmen t des c o u r a n t s s e c o n d a i r e s . Parmi ces d e r ­
n i e r s , l ' o n t r o u v e l e " p r a g m a t i s m e s o c i a l " d é v e l o p p é p a r 
G. H. Mead (1863-1931) . 

Comme Dewey, Mead c o n ç o i t l a n a t u r e comme un ensemble 
s t r u c t u r é de m u l t i p l e s i n t e r a c t i o n s q u ' i l a p p e l l e des " s i t u a ­
t i o n s " , e t p o u r l 'homme, l e m i l i e u n a t u r e l ou i l s e t r o u v e 
e s t l a s o c i é t é don t i l s u b i t l ' i n f l u e n c e . C ' e s t donc en 
s ' a d a p t a n t aux a u t r e s hommes que chacun d é v e l o p p e r a s a v i e . 
En t o u t e a c t i o n q u i f a i t p r o g r e s s e r n o t r e v i e , i l y a d ' a b o r d 
une i m p u l s i o n v e r s l e mieux ; p u i s l a p e r c e p t i o n des c h a n g e ­
ments n é c e s s a i r e s à l ' a d a p t a t i o n ; e n s u i t e , l a m a n i p u l a t i o n 
( q u i r é a l i s e en f a i t l e s moyens c h o i s i s ) , e t e n f i n , l a con­
sommat ion (une f o i s l e b u t a t t e i n t ) . 

B a r n a r d ne c i t e aucun de ces a u t e u r s mais t o u t e son 
o e u v r e p u i s e l a r g e m e n t à l e u r s p r i n c i p e s , q u i d ' a u t r e p a r t 
s o n t p r o f o n d é m e n t a n c r é s dans l a v i e i n t e l l e c t u e l l e e t e d u c a ­
t i o n n e l l e des E t a t s - U n i s . 

18 Idem, i b i d . ( p . 2 9 5 ) : " T h i s i s s u e I f o u n d , n o t 
i n t h e p h i l o s o p h i e s or t h e t h é o l o g i e s o r t h e s c i e n t i f i c 
p a p e r s o r t h e p o l e m i c s of Marxism, b u t i n t h e b e h a v i o r of 
men i n c o o p é r a t i o n , i n t he s o c i a l l i m i t a t i o n s of o r g a n i z a -
t i o n s , i n t h e e s s e n t i a l b u r d e n s of t h e e x e c u t i v e . I found 
i t n o t as an a b s t r a c t q u e s t i o n u n r e l a t e d t o t h e d a i l y l i v e s 
o f men, b u t as one é v i d e n t in t h e c o l l a p s e of a c t u a l c o o p é r a ­
t i o n and i n t h e mora l d i s i n t e g r a t i o n of l i v i n g men and 
women." 
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d i r e s mêmes de l ' a u t e u r e t , nous s e m b l e - t - i l , l i m i t é e à 

des n o t i o n s b i o l o g i c o - p s y c h o l o g i q u e s : l a t h é o r i e de l a 

c o o p é r a t i o n p r o p o s é e n ' a d ' a u t r e s fondements que l a j u x t a -

20 p o s i t i o n de l ' i n d i v i d u a l i s m e e t du b é h a v i o r i s m e q u ' i l 

19 Idem, "Comments on t h e Job of t h e E x e c u t i v e " , 
dans H a r v a r d B u s i n e s s Review, v o l . 1 8 , S p r i n g 1940 , p . 307n: 
"The d o c t r i n e î~s dit" f i c u l t , l a b o r e d , a b s t r a c t , and a b s t r u s e . " 

Dans c e t a r t i c l e ( p . 2 9 5 - 3 0 8 ) , B a r n a r d r épond à l ' a r ­
t i c l e de Melv in T. Copeland "The Job of an E x e c u t i v e " , i b i d . , 
W i n t e r 1 9 4 0 , p . 1 4 8 - 1 6 0 . 

20 Le b é h a v i o r i s m e ou p s y c h o l o g i e du compor tement 
n a q u i t en Amérique du Nord au d é b u t du XXe s i è c l e . Vers l a 
f i n du XIXe s i è c l e , l e s i n v e s t i g a t i o n s de T h o r n d i k e s u r l e 
compor tement des animaux (189 8) c r é è r e n t l e s p r é m i s s e s e x p é ­
r i m e n t a l e s p o u r l a c o n s t i t u t i o n du b é h a v i o r i s m e comme c o u r a n t 
p s y c h o l o g i q u e . En 1 9 1 3 , J . B. Watson f o r m u l a l e s p r i n c i p e s 
de l a p s y c h o l o g i e du compor tement dans l ' a r t i c l e " P s y c h o l o g y 
as a B e h a v i o r i s t Views I t " . C ' e s t en 1919 q u ' i l d é v e l o p p e 
c e s p r i n c i p e s dans l e l i v r e P s y c h o l o g y from t h e S t a n d p o i n t 
o f a B e h a v i o r i s t , P h i l a d e l p h i a , L i p p i n c o t t , 1919 . 

P l u s i e u r s p s y c h o l o g u e s , s u r t o u t en Amérique du N o r d - -
L a s h l e y , H u n t , W e i s s , To lman , S k i n n e r e t p l u s i e u r s a u t r e s - -
a d h é r è r e n t à ce c o u r a n t . Au f u r e t à mesure q u ' i l s ' é t e n d a i t , 
l e b é h a v i o r i s m e p r i t un c a r a c t è r e ex t r êmemen t h é t é r o g è n e . 

En t a n t que c o u r a n t c o n c r e t , h i s t o r i q u e m e n t c o n d i ­
t i o n n é , l e b é h a v i o r i s m e c o n s t i t u a un phénomène complexe où 
s ' e n t r e c r o i s e n t p l u s i e u r s t e n d a n c e s . I l s i g n i f i e une r é a c ­
t i o n c o n t r e 1 ' i n t r o s p e c t i o n n i s m e - - q u i r e n d a i t i m p o s s i b l e l a 
t r a n s f o r m a t i o n de l a p s y c h o l o g i e en d i s c i p l i n e s c i e n t i f i q u e - -
r é a c t i o n q u i r é d u i s i t l e p s y c h i q u e au p h y s i q u e ( a l l a n t en 
c e l a c o n t r e l ' i n t e n t i o n o r i g i n a l e du f o n d a t e u r de l a p s y c h o ­
p h y s i q u e , Gus t av Theodor F e c h n e r ) s u r un p l a n de mécanisme 
v u l g a i r e (Watson , L a s h l e y e t a u t r e s ) . Le b é h a v i o r i s m e f u t 
a u s s i une t e n t a t i v e p o u r s i t u e r l ' é t u d e des p h é n o m è n e s , dans 
l e t e r r a i n de l ' é t u d e s c i e n t i f i q u e des f a i t s o b j e c t i v e m e n t 
o b s e r v a b l e s ( T h o r n d i k e ) ; s e l o n c e t t e t e n t a t i v e , i n t i m e m e n t 
l i é e au dogme p o s i t i v i s t e , l a s c i e n c e d o i t s e l i m i t e r à d é ­
c r i r e ce q u i e s t d i r e c t e m e n t o b s e r v a b l e (Tolman e t a u t r e s ) . 

Dans l a c o n c e p t i o n p h i l o s o p h i q u e des b é h a v i o r i s t e s , 
d i v e r s e s c o n c e p t i o n s s ' e n t r e m ê l e n t : l e m a t é r i a l i s m e 
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reconnaît inadéquats lorsque pris séparément 

mécaniste vulgaire, et le positivisme; le néoréalisme et le 
pragmatisme. Ce sont surtout ces derniers, en particulier, 
qui déterminent de façon fondamentale les formes subtiles du 
béhaviorisme contemporain. En effet, les tendances contem­
poraines de la philosophie nord-américaine en particulier et 
anglosaxone en général, comme le sont le néoréalisme et le 
pragmatisme, ne peuvent être analysées de façon sérieuse sans 
tenir compte du développement de la psychologie. Il n'y a 
qu'à comparer, pour s'en convaincre, le volume de B. Holt, 
The Concept of Consciousness, London, 1914, et le notoire décret 
des néoréalistes The Program and First Platform of Six Realists, 
1925, et certaines oeuvres de B. Russell, comme par exemple, 
The Analysis of Mind, London, G. Allen & Unwin, 19 21. 

Pour une pénétrante critique épistémologique du béha­
viorisme radical, voir 0. Jorge Ruda, Il problema epistemoldgico 
nella psicologia nordamericana del nostro tempo: la concezione 
di B. F. Skinner, in quaderni dell' Istituto per le Scienze 
Psicologiche e la Psicoterapia Sistematica, Genova, Italie, 
Sabatelli Editore, 1974, p. 7-15. Aussi, idem, Teoria y 
practica del behaviorismo radical, en Revista de Filosofia, 
Universidad de Costa Rica, San José, vol. 15, no 39, 1977, 
p. 3-28. 

21 Idem, ibid. (p. 294): "[...] the présent question-
ing and dis couragement do not corne, it seems clear to me, 
merely from économie disturbances and international conflict. 
Much more do they arise from a deep conflict of beliefs con­
cerning coopération itself. There are two beliefs that are 
far apart, both struggling not only against each other but 
also against unrecognized limitations. One of them centers 
upon the freedom of the individual and makes him the center 
of the social universe. At the présent time, on the whole, 
it is critical and pessimistic. [...] 

The second extrême faith is adulatory and optimistic. 
It places its emphasis upon the order, the predictability, 
the consistency, the effectiveness, of untold myriads of con­
crète acts that are cooperatively determined. [...] And so 
we find ourselves again with the very problem with which we 
began; for the issue between thèse faiths, I think, is un-
consciously centered upon the old question of free will and 
determinism, or on sentiments from which this question takes 
its origin." 

Voir aussi idem, ibid., p. 21. 
L'Auteur ne prend pas position pour l'une ou pour 

l'autre de ces tendances ni tente une conciliation par 



FONDEMENTS DU PROBLEME 15 

C e t t e j u x t a p o s i t i o n , don t i l e s t d i f f i c i l e de t r o u ­

v e r l e s b a s e s t h é o r i q u e s de f a c t o c o n d u i t l ' a u t e u r à r é d u i r e 

l a p e r s o n n e c o n c r è t e à une s i m p l e f o n c t i o n , c ' e s t - à - d i r e à 

une n o t i o n p u r e m e n t a b s t r a i t e e t r é a c t i v e q u a n t à son com-

2 7 p o r t e m e n t s e l o n l e s b e s o i n s de s a r e c h e r c h e . 

B. S t r u c t u r e s e l o n C h e s t e r B a r n a r d 

La c o n t r i b u t i o n v o l o n t a i r e des p e r s o n n e s ( t h e w i l l -

i n g n e s s of p e r s o n s t o c o n t r i b u t e ) e s t , s e l o n B a r n a r d , un 

un r e c o u r s à une v i s i o n d i a l e c t i q u e de l a r é a l i t é . I l ne 
f a i t que j u x t a p o s e r n a ï v e m e n t ces deux a s p e c t s c a p i t u l a n t 
d e v a n t ce s o i - d i s a n t p a r a d o x e c o n f l i c t u e l ( p a r a d o x and con­
f l i c t of f e e l i n g s ) . I l t e r m i n e son o e u v r e m a î t r e s s e , Thë~~ 
F u n c t i o n s of t h e E x e c u t i v e , p a r l ' a f f i r m a t i o n s u i v a n t e 
( p . 2 9 6 ) : 

"This study, without the intent of the writer or 
perhaps the expectation of the reader, had at its heart this 
deep paradox and conflict of feelings in the lives of men. 
Free and unfree, controlling and controlled, choosing and 
being chosen, inducing and unable to deny it, independent 
and dépendent, nourishing their personalities, and yet deper-
sonalized; forming purposes and being forced to change them, 
searching for limitations in order to make décisions, seeking 
the particular but concerned with the whole, finding leaders 
and denying their leadership, hoping to dominate the earth 
and being dominated by the unseen." 

22 Idem, ibid. (p. 40): "Thèse two appraisals and 
the processes related to them suggest that behavior with 
référence to other persons either takes the form of regarding 
such persons as objeets to be manipulated by changing the 
factors affecting them, or as subjects to be satisfied." 

Voir aussi idem, ibid., p. 45; p. 296. 
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é l é m e n t e s s e n t i e l des o r g a n i s a t i o n s . L 'on s ' a t t e n d r a i t , 

d o n c , une é t u d e a p p r o f o n d i e s u r l a n a t u r e de c e t t e c o n t r i b u ­

t i o n v o l o n t a i r e e l l e - m ê m e e t une e x p o s i t i o n c l a i r e e t s y s t é ­

m a t i q u e des é l é m e n t s p r o p r e s à t o u t e p r i s e de d é c i s i o n . 

T o u t e f o i s l ' a p p r o c h e f o n c t i o n n e l l e ( e t p r a g m a t i s t e ) c h o i s i e 

p a r l ' a u t e u r l e c o n d u i t à s ' a t t a r d e r beaucoup p l u s s u r des 

23 C. B a r n a r d , The F u n c t i o n s of t h e E x e c u t i v e , o p . 
c i t . , ( p . 8 2 ) : "An o r g a n i z a t i o n cornes i n t o b e i n g when 
(1) there are persons able to communicate with each other 
(2) who are w i l l i ng to contr ibute action (3) to accomplish a 
common purpose. The éléments of an organization are the re -
fore (1) communication; (2) wi l l ingness to serve; and 
(3) common purpose." 

Idem, ib id . (p. 84): "Will ingness, in the présent 
connection, means se l f -abnegat ion , the surrender of control 
of personal conduct, the de-personal iza t ion of personal ac­
t i o n . I t s effect i s cohésion of e f fo r t , a s t i ck ing together . 
I t s immédiate cause i s the d ispos i t ion neeessary to ' s t i ck ing 
t o g e t h e r ' . Without th i s there can be no sustained personal 
e f fo r t as a contr ibut ion to coopération. Ac t iv i t i e s cannot 
be coordinated unless there is f i r s t the d i spos i t ion to make 
a personal act a contr ibut ion to an impersonal System of a c t s , 
one in which the individual gives up personal control of what 
he does ." 

Idem, ib id (p. 85): "A second fact of almost equal 
importance i s that wi l l ingness of any individual cannot be 
constant in degree. I t is necessa r i ly i n t e rmi t t en t and f luc-
t u a t i n g . " 

Idem, i b id . (p. 86): "Thus, from the viewpoint of the 
i n d i v i d u a l , wi l l ingness i s the j o in t effect of personal desires 
and re luc tances ; from the viewpoint of organizat ion i t is the 
j o i n t e f fec t of object ive inducements offered and burdens im-
posed. The measure of th i s net r e s u i t , however, is e n t i r e l y 
i n d i v i d u a l , pe r sona l , and sub jec t ive . Hence, organizat ions 
dépend upon the motives of individuals and the inducements 
tha t s a t i s f y them." 

Voir aussi idem, i b i d . , p . 95. 

24 Voir plus haut note 8, p . 8. 
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a s p e c t s e x t é r i e u r s r e l i é s au s y s t è m e c o o p é r a t i f q u ' à une 

a n a l y s e des é l é m e n t s de l a p r i s e de d é c i s i o n en t a n t que 

t e l l e e t a b o u t i t à une e x p o s i t i o n de n o t i o n s i m p r é c i s e s s a n s 

s u p p ô t c o n c r e t . 

Dans l a p r e m i è r e p a r t i e de son volume The F u n c t i o n s 

of t h e E x e c u t i v e , B a r n a r d p r é s e n t e une s t a t i q u e du s y s t è m e 

c o o p é r a t i f q u i p e u t c o n s t i t u e r un p o i n t de d é p a r t p o u r d é g a ­

g e r ce q u ' i l c o n s i d è r e l e s é l é m e n t s de l a p r i s e de d é c i s i o n . 

I l e s t i m p o s s i b l e , a f f i r m e l ' a u t e u r , de t r a i t e r des 

o r g a n i s a t i o n s e t du compor tement de l e u r s membres s a n s s o u ­

l e v e r des q u e s t i o n s q u a n t à l a s i g n i f i c a t i o n des t e rmes t e l s 

2 7 que " i n d i v i d u " e t " p e r s o n n e " . Ce s o n t l à des c o n c e p t s de 

b a s e e t à p a r t i r d e s q u e l s i l f a u d r a i n t e r p r é t e r l ' e n s e m b l e 

25 Idem, i b i d ( p . 1 8 6 ) : "From t h i s a n a l y s i s i t f o l -
lows t h a t a c t s of d é c i s i o n a r e c h a r a c t e r i s t i c o f o r g a n i z a t i o n 
b e h a v i o r as c o n t r a s t e d w i t h i n d i v i d u a l b e h a v i o r , and t h a t t h e 
d e s c r i p t i o n of t h e p r o c e s s e s of d é c i s i o n a r e r e l a t i v e l y more 
i m p o r t a n t t o t h e u n d e r s t a n d i n g of o r g a n i z a t i o n b e h a v i o r t h a n 
i n t h e c a s e of i n d i v i d u a l s . " 

V o i r a u s s i i d e m , i b i d . , p . 1 9 9 . 

26 Idem, i b i d . , p . 3 - 6 1 . 

27 Idem, ibid. (p. 8): "I hâve found it impossible 
to go far in the study of organizations or of the behavior 
of people in relation to them without being confronted with 
a few questions which can be simply stated. For example: 
"What is an individual?' 'What do we mean by a person? '" 
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de s e s a f f i r m a t i o n s 

L ' i n d i v i d u e s t dans son e s s e n c e l e r é s u l t a t des f a c ­

t e u r s de l a s i t u a t i o n t o t a l e , p o s s è d e des m o t i f s , s p é c i f i e 

des b u t s e t v e u t l e s a c c o m p l i r à l ' i n t é r i e u r d ' u n p o u v o i r de 
29 c h o i x l i m i t é 

28 Idem, i b i d . ( p . 9 ) : "Thèse c o n s i d é r a t i o n s s u g g e s t 
t h a t i n a b r o a d i n q u i r y i n t o t h e n a t u r e of o r g a n i z a t i o n s and 
t h e i r f u n c t i o n s , o r i n an e f f o r t t o s t a t e t h e é l é m e n t s of t h e 
e x e c u t i v e p r o c e s s e s i n o r g a n i z a t i o n s , a f i r s t s t e p s h o u l d be 
t o s e t f o r t h t h e p o s i t i o n o r u n d e r s t a n d i n g o r p o s t u l â t e s 
e s p e c i a l l y c o n c e r n i n g t h e man, t h e ' i n d i v i d u a l ' , and t h e 
' p e r s o n ' , and r e l a t e d m a t t e r s . W i t h o u t such a p r e l i m i n a r y 
s u r v e y i t i s q u i t e c e r t a i n t h a t t h e r e w i l l be u n n e c e s s a r y 
o b s c u r i t y and u n s u s p e c t e d m i s u n d e r s t a n d i n g . " 

Idem, i b i d . ( p . 5 9 ) : "The l e a d i n g i d e a s p r e s e n t e d i n 
t h i s P a r t I of t h i s b o o k , and e s p e c i a l l y i n t h i s c h a p t e r , a r e 
t h e f u n d a m e n t a l a s s u m p t i o n s of t h e e x p o s i t i o n of t h e o r y and 
t h e a n a l y s i s o f p r a c t i c e i n t h e c h a p t e r s which f o l l o w . " 

29 Idem, i b i d . ( p . 6 0 ) : "The i n d i v i d u a l human b e i n g 
p o s s e s s e s a l i m i t e d power of c h o i c e . At t h e same t ime he i s 
a r é s u l t a n t o f , and i s n a r r o w l y l i m i t e d b y , t h e f a c t o r s of 
t h e t o t a l s i t u a t i o n . He has m o t i v e s , a r r i v e s a t p u r p o s e s , 
and w i l l s t o a c c o m p l i s h them. H i s method i s t o s é l e c t a 
p a r t i c u l a r f a c t o r o r s e t of f a c t o r s i n t h e t o t a l s i t u a t i o n 
and t o change t h e s i t u a t i o n by o p é r a t i o n s on t h è s e f a c t o r s . 
Thèse a r e , from t h e v i e w p o i n t of p u r p o s e , t h e l i m i t i n g f a c t o r s ; 
and a r e t h e s t r a t é g i e p o i n t s o f a t t a c k . " 

Idem, i b i d . ( p . 1 2 ) : " I n t h i s book we mean by t h e 
i n d i v i d u a l a s i n g l e , u n i q u e , i n d e p e n d e n t , i s o l a t e d , whole 
t h i n g , embodying i n n u m e r a b l e f o r c e s and m a t e r i a l s p a s t and 
p r é s e n t wh ich a r e p h y s i c a l , b i o l o g i c a l , and s o c i a l f a c t o r s . 
We s h a l l u s u a l l y n o t be c o n c e r n e d w i t h how he came t o be o r 
why, e x c e p t as t h i s i s d i r e c t l y i n v o l v e d i n h i s r e l a t i o n s t o 
o r g a n i z a t i o n . When we s i t h t o r e f e r , as f r e q u e n t l y m u s t , t o 
a s p e c t s , p h a s e s , o r f u n c t i o n s o f i n d i v i d u a l s , we s h a l l u s e 
o t h e r w o r d s , such as ' e m p l o y é e ' , ' m e m b e r ' , ' c o n t r i b u t o r ' , 
• e x e c u t i v e ' , o r o t h e r w i s e l i m i t ou r d é f é r e n c e . " 

Idem, i b i d . ( p . 8 ) : "The s i g n i f i c a n c e o f t h è s e o b s e r ­
v a t i o n s may be made c l e a r e r by n o t i n g t h e e x t r ê m e d i f f é r e n c e s 
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B a r n a r d se mon t r e c o n s é q u e n t à s e s o p t i o n s ê p i s t é m o ­

l o g i q u e s o u v e r t e m e n t é c l e c t i q u e s e t p l u r a l i s t e s où s ' e n t r e ­

m ê l e n t f o n c t i o n n a l i s m e , b é h a v i o r i s m e , p r a g m a t i s m e e t e x p é -

30 
r i e n c e p e r s o n n e l l e , e t a b o u t i t à une r é d u c t i o n de l a n o t i o n 

de " p e r s o n n e " à des s o i - d i s a n t p r o p r i é t é s " p h y s i q u e s " , " b i o ­

l o g i q u e s " e t " s o c i a l e s " de l ' i n d i v i d u , sous une p e r s p e c t i v e 

o f c o n c e p t i o n r e g a r d i n g t h e ' i n d i v i d u a l ' - - t o t a k e one w o r d - -
i n d i s c u s s i o n s of c o o p é r a t i o n and o f o r g a n i z a t i o n s and t h e i r 
f u n c t i o n s . On t h e one h a n d , t h e d i s c r è t e , p a r t i c u l a r , u n i q u e , 
s i n g u l a r i n d i v i d u a l p e r s o n w i t h a name, an a d d r e s s , a h i s t o r y , 
a r é p u t a t i o n , h a s t h e a t t e n t i o n . On t h e o t h e r h a n d , when t h e 
a t t e n t i o n t r a n s f e r s t o t h e o r g a n i z a t i o n as a w h o l e , o r t o 
r e m o t e p a r t s of i t , o r t o t h e i n t é g r a t i o n of e f f o r t s accom-
p l i s h e d by c o o r d i n a t i o n , o r t o p e r s o n s r e g a r d e d i n g r o u p s , 
t h e n t h e i n d i v i d u a l l o s e s h i s p r é é m i n e n c e i n t h e s i t u a t i o n 
and s o m e t h i n g e l s e , n o n - p e r s o n a l i n c h a r a c t e r , i s t r e a t e d as 
d o m i n a n t . " 

Idem, i b i d . ( p . 1 6 ) : "Conformably t o what has been 
w r i t t e n a b o v e , p e r s o n s a r e t r e a t e d i n two ways i n t h i s book . 
In t h i s m a t t e r we a l s o conform to t h e o r d i n a r y p r a c t i c e o f 
men as s e e n i n t h e i r b e h a v i o r . I t i s é v i d e n t t h a t we o f t e n 
r e g a r d men from t h e more n e a r l y u n i v e r s a l p o i n t of v i e w , as 
p h a s e s , a s p e c t s , f u n c t i o n s , which a r e g r e a t e r s p a t i a l l y o r 
d u r a t i o n a l l y t h a n i n d i v i d u a l s can be [ . . . ] At o t h e r t i m e s 
we r e g a r d them as s p é c i f i e o b j e c t i v e e n t i t i e s i n d i s c r i m i -
n a t i n g t h e i r f u n c t i o n a l r e l a t i o n s h i p t o us o r t o o t h e r l a r g e r 
S y s t e m s . We t a k e i n t o a c c o u n t t h e whole of t h e i n d i v i d u a l 
s o f a r as we can [ . . . ] . 

I n t h i s book p e r s o n s as p a r t i c i p a n t s i n s p é c i f i e c o ­
o p é r a t i v e Sys tems a r e r e g a r d e d i n t h e i r p u r e l y f u n c t i o n a l 
a s p e c t s , as p h a s e s of c o o p é r a t i o n . T h e i r e f f o r t s a r e de -
p e r s o n a l i z e d , o r c o n v e r s e l y , a r e s o c i a l i z e d , so f a r as t h è s e 
e f f o r t s a r e c o o p é r a t i v e . [ . . . ] S e c o n d , as o u t s i d e any s p e c i 
f i e o r g a n i z a t i o n , a p e r s o n i s r e g a r d e d as a u n i q u e i n d i v i d -
u a l i z a t i o n o f p h y s i c a l , b i o l o g i c a l , and s o c i a l f a c t o r s , 
p o s s e s s i n g i n l i m i t e d d e g r e e a power o f c h o i c e . " 

30 V o i r , p l u s h a u t n o t e s 1 7 , p . 1 1 - 1 2 , e t 1 8 , p . 1 2 . 
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essentiellement mécaniste et réactive 

31 Idem, ibid. (p. 13): "The individual possesses 
certain properties which are comprehended in the word 'per­
son'. [...] Thèse are (a) activities or behavior, arising 
from (b) psychological factors, to which are added (c) the 
limited power of choice, which results in (d) purpose. 

(a) An important characteristic of individuals is 
activity; and this in its gross and readily observed aspects 
is called behavior. Without it there is no individual per­
son. 

(b) The behavior of individuals we shall say are the 
resuit of psychological factors. The phrase 'psychological 
factors' means the combination, résultants, or residues of 
the physical, biological, and social factors which hâve de-
termined the history and the présent state of the individual 
in relation to his présent environment." 

Idem, ibid. (p. 39-40): "The imputation of expérience 
and choice m the individual require two appraisals of him in 
every situation in which other individuals are implicated. 
The first appraisal is concerned with the individual's powers 
in the situation. The second appraisal is concerned with his 
détermination or volition within the limits set by his powers. 

Thèse two appraisals and the processes related to 
them suggest that behavior with référence to other persons 
either takes the form of regarding such persons as objects 
to be manipulated by changing the factors affecting them, 
or as subjects to" be satisfied. In the first case, persons 
are regarded as functions of continuing processes; in the 
second, as absolute and independent, at the moment. In 
either of thèse cases the treatment is of an individual, 
isolated from the social situation [...] Thus in the ter-
minology we adopt there are no distinguishable social fac­
tors operating from within the individual to_ coopérative 
System; but social factors operate upon the individual from 
a coopérative System as well as from other social relation-
ships." 
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Les m o t i f s , l e s b u t s , l e c h o i x l i m i t é , l ' a n a l y s e 

32 Idem, i b id . (p. 17): "I sha l l ca l l d e s i r e s , im­
p u l s e s , wants , by the names 'mot ives ' . They are chiefly 
r é s u l t a n t s of forces in the phys iea l , b i o l o g i c a l , and socia l 
environment présent and pa s t . In other words, 'motives ' are 
cons t ruct ions for the psychological factors of individuals in 
the sensé previously discussed in th i s chapter , infer red from 
ac t ion , tha t i s , a f t e r the f a c t . " 

Idem, i b id . (p. 18): "Motives are usual ly described 
in terms of the end sought. If the action of a man is to 
obtain an apple, we say the motive of the action i s to ob-
t a i n an apple. This is misleading. The motive is ra ther 
the s a t i s f a c t i o n of a ' t e n s i o n ' r e su l t i ng from various 
forces ; [ . . . ] . " 

33 Idem, i b id . (p. 20): "The spéc i f i e ends sought by 
men are of two k inds , physieal and s o c i a l . Physieal ends are 
mater ia l objects and physieal condi t ions , such as warm a i r , 
l i g h t , shade, e t c . They are found in a ' pure ly ' physieal 
environment. They are often found also in conjunction with 
a soc i a l environment. Social ends are contac t , i n t e r r e l a ­
t i o n s , communication, with other men. Such ends usual ly must 
be sought in a gênerai socia l environment and always in some 
spéc i f i e physieal environment." 

Idem, i b id . (p. 196-196): " [ . . . J purpose i s e s sen t i a l 
to give any meanmg to the r e s t of the environment. The 
environment must be looked at from some point of view to be 
i n t e l l i g i b l e . [ . . . ] The s i t u a t i o n a id s , o b s t r u c t s , or i s neu-
t r a l from th i s point of view. The bas is for t h i s discrimina­
t ion i s a purpose, an end, an object to be accomplished. 

Purpose i t s e l f has no meaning, however, except in an 
environment. I t can only be defined in terms of an environment." 

Idem, ib id (p. 14): "The attempt to l imit the condi­
t ions of choice, so tha t i t i s p rac t i cab le to exercise the 
capaci ty of w i l l , i s ca l led marking or a r r iv ing at a ' pu rpose ' . " 

Idem, i b id . (p. 86): "The necess i ty of having a pur-
pose i s axiomatic , impl i c i t in the words ' sys tem' , 'coordina­
t i o n ' , ' c o o p é r a t i o n ' . " 

Voir aussi idem, i b i d . , p . 209. 

34 Idem, i b i d . ( p . 1 5 ) : "The n a r r o w l i m i t a t i o n s 
w i t h i n wh ich c h o i c e i s a p o s s i b i l i t y a r e t h o s e which a r e 
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de la situation , le sens de la totalité , tels sont les 

imposed jointly by physieal, biological, and social factors." 

Idem, ibid. (p. 23): "At once we note that the limi­
tations of the accomplishment of a purpose are the joint ef­
fect of two classes of factors: (1) the biological faculties 
or capacities of individuals; and (2) the physieal factors 
of the environment. We should carefully observe the emphases 
upon 'joint'. A limitation is a function of the tôt al situa­
tion viewed from the standpoint of a purpose. Without the 
purpose given there is no significance to the word 'limita­
tion' in this context; and a limitation stated as applicable 
to a factor can only be described in terms of the other 
factors." 

Idem, ibid. (p. 60): "Among the most important 
limiting factors m the situation of each individual are his 
own biological limitations. The most effective method of 
overcoming thèse limitations has been that of coopération. 
[...] Coopération is a social aspect of the total situation 
and social factors arise from it. Thèse factors may be in 
turn the limiting factors of any situation. This arises from 
two considérations: (a) the processes of interaction must 
be discovered or invented, just as a physieal opération must 
be discovered or invented; (b) the interaction changes the 
motives and interest of those partieipating in the coopération." 

35 Idem, ibid. (p. 201): "The opportunistic élément 
refers to the objective field within which action must take 
place. The process of décision so far as it relates to this 
objective field is essentially one of analysis, even though 
in practice much of the process will be intuitive or not 
conscious. The analysis of présent circumstances is in part 
the définition of purpose in immédiate terms; but it is also 
the process of finding what présent circumstances are signi-
ficant with référence to that purpose." 

Idem, ibid. (p. 202): "The analysis required for déci­
sion is in effect a search for the 'stratégie factor'." 

Voir aussi idem, ibid., p. 239, n. 4. 

36 Idem, ibid. (p. 256): "What is required is the 
sensé of things as â~~whole, the persistent subordination of 
parts to the total, the discrimination from the broadest 
standpoint of the stratégie factors from among ail types of 



FONDEMENTS DU PROBLEME 23 

é l é m e n t s c o n s t i t u t i f s de l a p r i s e de d é c i s i o n s e l o n B a r n a r d . 

A c e s é l é m e n t s i l f a u t en a j o u t e r , s e l o n l ' a u t e u r , deux a u t r e s 

q u i c o n s t i t u e n t des c o n d i t i o n s f o n d a m e n t a l e s de t o u t s y s t è m e 

c o o p é r a t i f . 

Le p r e m i e r , l ' e f f i c a c i t é ( e f f e e t i v e n e s s ) , e s t é t r o i -

t e m e n t l i é à l ' a t t e i n t e des b u t s ; l e d e u x i è m e , l ' e f f i c i e n c e 

( e f f i c i e n c y ) , r é f è r e au r a p p o r t d ' é c h a n g e c o n d u i s a n t à l a 

f a c t o r s - - o t h e r e x e c u t i v e f u n c t i o n s , t e c h n o l o g y , p e r s u a s i o n , 
i n c e n t i v e s , c o m m u n i c a t i o n , d i s t r i b u t i v e e f f i c i e n c y . S i n c e 
t h e r e can be no common measure f o r t h e t r a n s l a t i o n of t h e 
p h y s i e a l , b i o l o g i c a l , é c o n o m i e , s o c i a l , p e r s o n a l , and s p i r i ­
t u a l u t i l i t i e s i n v o l v e d , t h e d é t e r m i n a t i o n of t h e s t r a t é g i e 
f a c t o r s o f c r é a t i v e c o o p é r a t i o n i s a m a t t e r o f s e n s é , of 
f e e l i n g of p r o p o r t i o n s , of t h e s i g n i f i c a n t r e l a t i o n s h i p of 
h e t e r o g e n e o u s d é t a i l s t o a w h o l e . " 

Idem, i b i d . ( p . 2 3 9 ) : "The b a c k g r o u n d ou t of which 
s t r a t é g i e f a c t o r s a r e a n a l y z e d i s t h e whole s i t u a t i o n t o 
wh ich t h e d é c i s i o n r e l a t e s . T h i s whole s i t u a t i o n may be 
a n a l y z e d i n t o p h y s i e a l , b i o l o g i c a l , s o c i a l , p s y c h o l o g i c a l - -
and i f you w i l l - - e c o n o m i c é l é m e n t s o r f a c t o r s , as I hâve i n -
c e s s a n t l y e m p h a s i z e d ; n e v e r t h e l e s s t h e a n a l y s i s i s n o t t h e 
end b u t t h e b e g i n n i n g of p u r p o s i v e a c t i o n . " 

V o i r a u s s i i d e m , i b i d . , p . 290 ; 4 7 - 5 3 ; 6 0 . 

37 Idem, i b i d . ( p . 1 9 ) : "When a s p é c i f i e d e s i r e d end 
i s a t t a i n e d we s h a l l s ay t h a t t h e a c t i o n i s ' e f f e c t i v e ' . 
When t h e u n s o u g h t c o n s é q u e n c e s of t h e a c t i o n a r e more impor ­
t a n t t h a n t h e a t t a i n m e n t of t h e d e s i r e d end and a r e d i s -
s a t i s f a c t o r y , e f f e c t i v e a c t i o n , we s h a l l s a y , i s ' i n e f f i c i e n t ' 

Idem, i b i d . ( p . 4 3 ) : " U s u a l l y when c o o p é r a t i o n i s 
c o n c e r n e d , e f f e e t i v e n e s s of a component e f f o r t i s d e t e r m i n e d 
from t h e c o o p é r a t i v e p o i n t of v i e w . The p e r s o n a l p o i n t of 
v iew h a s no d i r e c t r e l e v a n c e . " 

V o i r a u s s i i dem, i b i d . , p . 2 6 - 3 2 ; 5 5 - 5 6 ; 2 3 6 - 2 3 9 ; 1 5 5 . 
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s a t i s f a c t i o n de l ' i n d i v i d u . 

En somme, B a r n a r d se c o n t e n t e des é l é m e n t s de l a 

p r i s e de d é c i s i o n o f f e r t s p a r une e x p é r i e n c e n a ï v e t a n t dans 

l e u r c h o i x que dans l e u r e x p l i c a t i o n s a n s se q u e s t i o n n e r s u r 

l e u r fondement é p i s t é m o l o g i q u e . 

C. F o n c t i o n s s e l o n C h e s t e r B a r n a r d 

v 39 

Comme nous l ' a v o n s d é j à f a i t r e m a r q u e r , B a r n a r d , 

en a c c o r d avec s a p o s i t i o n , ne t r a i t e p a s o u v e r t e m e n t de l a 

p r i s e de d é c i s i o n en t a n t que t e l l e , mais p l u t ô t de son p r o ­

c e s s u s en t a n t que f o n c t i o n . C e t t e p r i s e de p o s i t i o n d e v a i t 

c o n d u i r e l ' a u t e u r à f a i r e une d i s t i n c t i o n e n t r e " d é c i s i o n 
40 v 

p e r s o n n e l l e " e t " d é c i s i o n o r g a n i s a t i o n n e l l e " e t a se c e n ­

t r e r s u r c e t t e d e r n i è r e en t a n t que r é s u l t a t des i n t e r a c ­

t i o n s e n t r e l e s d i f f é r e n t e s p o s i t i o n s dans l ' o r g a n i s a t i o n de 

38 Idem, i b i d . ( p . 2 0 ) : " A c c o r d i n g l y we s h a l l s ay 
t h a t an a c t i o n i s e f f e c t i v e i f i t a c c o m p l i s h e s i t s s p é c i f i e 
o b j e c t i v e a im. We s h a l l a l s o s a y i t i s e f f i c i e n t i f i t 
s a t i s f i e s t h e m o t i v e s o f t h a t a im , w h e t h e r i t i s e f f e c t i v e 
o r n o t , and t h e p r o c e s s does n o t c r e a t e o f f s e t t i n g d i s s a t i s ­
f a c t i o n s . We s h a l l s ay t h a t an a c t i o n i s i n e f f i c i e n t i f 
t h e m o t i v e s a r e n o t s a t i s f i e d , o r o f f s e t t i n g d i s s a t i s f a c t i o n s 
a r e i n c u r r e d , even i f i t i s e f f e c t i v e . " 

V o i r a u s s i i d e m , i b i d . , p . 5 6 - 5 9 ; 2 5 3 - 2 5 5 ; 2 3 8 . 

39 V o i r p l u s h a u t , s e c t i o n B . , p . 1 5 . 

40 V o i r p l u s h a u t , n o t e s 12 e t 1 3 , p . 9 - 1 0 . 
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l ' e x é c u t i f ( e x e c u t i v e o r g a n i z a t i o n ) . Ce la v e u t s i g n i f i e r 

q u ' i l ne v o i t pas l a d é c i s i o n comme d é c o u l a n t des p e r s o n n e s 

en t a n t que t e l l e s ma i s comme un p r o c e s s u s s o c i a l de l ' o r g a ­

n i s a t i o n d o n t l e s o b j e c t i f s s o n t d é t e r m i n é s " l o g i q u e m e n t " en 

o p p o s i t i o n aux a c t i o n s e t m o t i f s i n d i v i d u e l s q u i p e u v e n t s u r -

42 g i r des i m p u l s i o n s ou d ' u n e s i m p l e r é p o n s e 

41 Chester Barnard, The Functions of the Executive, 
op. c i t . , (p. 187): "The formulation of organization pur-
poses or object ives and the more gênerai décisions involved 
in t h i s process and in those of action to carry them into 
ef fec t are d i s t r i b u t e d in organiza t ions , and are not , nor 
can they be , concentrated or spec ia l ized to individuals 
except in minor degree." 

Voir aussi idem, i b i d . , p . 232-233. 

42 Idem, i b i d . ( p . 1 8 6 ) : "The d i s c r i m i n a t i o n of 
f a c t s and tï ïë a l l o c a t i o n of a c t s by s p e c i a l i z a t i o n which c o ­
o r d i n a t i o n i m p l i e s may q u i t e a p p r o p r i a t e l y be r e g a r d e d as 
l o g i c a l o r d e l i b e r a t e t h i n k i n g p r o c e s s e s of o r g a n i z a t i o n , 
t h o u g h n o t n e c e s s a r i l y l o g i c a l p r o c e s s e s of t h o u g h t of t h e 
i n d i v i d u a l p a r t i c i p a n t s . G e n e r a l l y , h o w e v e r , i t w i l l be 
o b s e r v e d t h a t t h e more i m p o r t a n t o r g a n i z a t i o n a c t s of i n d i ­
v i d u a l s a r e l i k e l y a l s o t o be l o g i c a l - - i n t h a t t h e y r e q u i r e 
d e l i b e r a t e c h o i c e of means t o a c c o m p l i s h ends which a r e n o t 
p e r s o n a l , and t h e r e f o r e c a n n o t be d i r e c t l y a u t o m a t i c o r 
r e s p o n s i v e r e a c t i o n s . " 

"From t h i s a n a l y s i s i t f o l l o w s t h a t a c t s of d é c i s i o n 
a r e c h a r a c t e r i s t i c o f o r g a n i z a t i o n b e h a v i o r as c o n t r a s t e d 
w i t h i n d i v i d u a l b e h a v i o r , and t h a t t h e d e s c r i p t i o n of t h e 
p r o c e s s e s of d é c i s i o n a r e r e l a t i v e l y more i m p o r t a n t t o t h e 
u n d e r s t a n d i n g of o r g a n i z a t i o n b e h a v i o r t h a n i n t h e c a s e of 
i n d i v i d u a l s . " 
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Deux t e r m e s d o i v e n t t o u j o u r s ê t r e p r é s e n t s dans une 

d é c i s i o n : l e b u t (end) e t l e s moyens (means) . Le p r o c e s s u s 

de p r i s e de d é c i s i o n c o n s i s t e r a , d o n c , en un découpage p r o ­

g r e s s i f du b u t g é n é r a l en o b j e c t i f s t o u j o u r s p l u s s p é c i f i q u e s 

j u s q u ' à ce que l ' o n a t t e i g n e l ' e x é c u t i o n e f f e c t i v e . 

43 Idem, i b i d . ( p . 1 8 5 ) : "When d é c i s i o n i s i n v o l v e d 
t h e r e a r e c o n s c i o u s l y p r é s e n t two t e r m s - - t h e end t o be accom­
p l i s h e d and t h e means t o be u s e d . The end i t s e l f may be t h e 
r e s u i t of l o g i c a l p r o c e s s e s i n which t h e end i s i n t u r n a 
means t o some b r o a d e r o r more remote e n d ; o r t h e imméd ia t e 
e n d , and g e n e r a l l y t h e u l t i m a t e e n d , may n o t be a r e s u i t of 
l o g i c a l p r o c e s s e s , b u t ' g i v e n ' - - t h a t i s , u n c o n s c i o u s l y im-
p r e s s e d - - b y c o n d i t i o n s , i n c l u d i n g s o c i a l c o n d i t i o n s p a s t and 
p r é s e n t , i n c l u d i n g o r d e r s of o r g a n i z a t i o n s . But whenever t h e 
end h a s b e e n d e t e r m i n e d , by w h a t e v e r p r o c e s s , t h e d é c i s i o n as 
t o means i s i t s e l f a l o g i c a l p r o c e s s o f d i s c r i m i n a t i o n , 
a n a l y s i s , c h o i c e - - h o w e v e r d e f e c t i v e e i t h e r t h e f a c t u a l b a s i s 
f o r c h o i c e o r t h e r e a s o n i n g r e l a t e d t o t h è s e f a c t s . 

The f a c t s of o r g a n i z a t i o n s a r e t h o s e of p e r s o n s 
d o m i n a t e d by o r g a n i z a t i o n a l , n o t p e r s o n a l , e n d s . Thèse e n d s , 
e s p e c i a l l y t h o s e which a r e most g ê n e r a i o r r e m o t e , s i n c e t h e y 
r e p r e s e n t a c o n s e n s u s of o p i n i o n , may be a r r i v e d a t by non -
l o g i c a l p r o c e s s e s ; b u t s i n c e t h e y must u s u a l l y be f o r m u l a t e d 
i n some d e g r e e , w h e r e a s i n d i v i d u a l ends more r a r e l y n e e d t o 
be f o r m u l a t e d , t h e ends of o r g a n i z a t i o n t o a r e l a t i v e l y h i g h 
d e g r e e i n v o l v e l o g i c a l p r o c e s s e s , n o t as r a t i o n a l i z a t i o n s 
a f t e r d é c i s i o n b u t as p r o c e s s e s of d é c i s i o n . M o r e o v e r , when 
ends hâve been a d o p t e d , t h e c o o r d i n a t i o n of a c t s as means t o 
t h è s e ends i s i t s e l f an e s s e n t i a l l y l o g i c a l p r o c e s s . " 

44 Idem, i b i d . ( p . 1 3 6 ) : " T h u s , i n an i m p o r t a n t a s ­
p e c t , ' o r g a n i z a t i o n ' and ' s p e c i a l i z a t i o n ' a r e synonyms. The 
ends o f c o o p é r a t i o n c a n n o t be a c c o m p l i s h e d w i t h o u t s p e c i a l i z a ­
t i o n . The c o o r d i n a t i o n i m p l i e d i s a f u n c t i o n a l a s p e c t of o r ­
g a n i z a t i o n . Th i s f u n c t i o n i s t o c o r r e l a t e t h e e f f o r t s of 
i n d i v i d u a l s i n such a way w i t h t h e c o n d i t i o n s of t h e c o o p é r a ­
t i v e s i t u a t i o n as a whole t h a t p u r p o s e may be a c c o m p l i s h e d . 

The way i n which t h i s c o r r é l a t i o n i s a c c o m p l i s h e d i s 
t o a n a l y s e p u r p o s e i n t o p a r t s o r d e t a i l e d p u r p o s e s o r e n d s , 
t h e a c c o m p l i s h m e n t of which i n p r o p e r o r d e r w i l l p e r m i t t h e 
a t t a i n m e n t of t h e f i n a l o b j e c t i v e ; and t o a n a l y s e t h e s i t u a ­
t i o n as a whole i n t o p a r t s wh ich may be s p e c i f i c a l l y c o o r d i n a t e d 
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Du point de vue du fonctionnement de la prise de 

décision, le but de l'organisation constitue "l'aspect 

45 v moral" , c'est-a-dire devient le critère de choix, et est 

by organization activity with detailed ends. Thèse when 
accomplished become means toward the final attainment." 

Voir aussi idem, ibid., p. 231-233. 

45 Idem, ibid. (p. 200-201): "'Good' may hâve référ­
ence primarily either to the internai equilibrium of the or­
ganization as affecting its relations with participants, or 
to external equilibrium as affecting its relations with the 
gênerai (including the social) environment. But in any case 
it always refers to the future, and implies foresight in 
terms of some standard or norm of desirability. 

This aspect of the purpose or ends of organization is 
the idéal. We shall call it the moral élément." 

Idem, ibid. (p. 261): "Morals are personal forces or 
propensities of a gênerai and stable character in individuals 
which tend to inhibit, control, or modify inconsistent immé­
diate spécifie desires, impulses, or interests, and to inten-
sify those which are consistent with such propensities. This 
tendency to inhibit, control, or modify inconsistent and to 
reinforce consistent immédiate desires, impulses, or interests 
is a matter of sentiment, feeling, émotion, internai compul-
sion, rather than one of rational processes or délibération, 
although in many instances such tendencies are subject to 
rationalization and occasionally to logical processes. When 
the tendency is strong and stable there exists a condition of 
responsibility. Morals arise from forces external to the 
individual as a person." 

Idem, ibid. (p. 262): "What has just been said about 
the origm of morals suggests the convenience of postulating 
several sets of gênerai propensities or codes in the same per­
son, arising from différent sources of influence and related 
to several quite diverse types of activities. It implies that 
ail persons must hâve such private codes. This conforms to 
the commonly accepted view that ail sane men are 'moral' beings 

Idem, ibid. (p. 265): "Only where the code is very 
common is iT likely to be recognized as 'moral' that is, as 
a public code..." 

Voir aussi idem, ibid., p. 267-269; 275; 276; 279-280. 
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i n t i m e m e n t l i é aux n o t i o n s de l e a d e r s h i p e t de r e s p o n s a b i -

l i t é 4 6 . 

Quant au l i e n e n t r e l e s moyens e t l e b u t g é n é r a l , i l 

d o i t ê t r e , s e l o n B a r n a r d , " l o g i q u e " . L 'on p e u t i c i d i s t i n ­

g u e r une d o u b l e a p p l i c a t i o n de ce que B a r n a r d dénomme " l o g i ­

q u e " . L ' u n e e s t l e f r u i t de s a p o s i t i o n b é h a v i o r i s t e e t se 

t r a d u i t dans une "économie des s t i m u l a n t s " ( t h e economy of 

46 Idem, i b i d . ( p . 2 6 7 ) : "The p o i n t i s t h a t r e s p o n s ­
i b i l i t y i s t ï ï ë T p r o p e r t y of an i n d i v i d u a l by which w h a t e v e r 
m o r a l i t y e x i s t s i n him becomes e f f e c t i v e i n c o n d u c t . " 

Idem, i b i d . ( p . 2 7 4 - 2 7 5 ) : "The c a p a c i t y of r e s p o n s -
i b i l i t y xs t h a t of b e i n g f i r m l y gove rned by mora l c o d e s - -
a g a i n s t i n c o n s i s t e n t immédia te i m p u l s e s , d e s i r e s , o r i n t e r ­
e s t s , and i n t h e d i r e c t i o n of d e s i r e s o r i n t e r e s t s t h a t a r e 
c o n s o n a n t w i t h s u c h c o d e s . Our common word f o r one a s p e c t 
o f t h i s c a p a c i t y i s ' d e p e n d a b i l i t y ' , by which we mean t h a t , 
knowing a man ' s c o d e s - - t h a t i s b e i n g aware of h i s c h a r a c t e r - -
we can r e a s o n a b l y f o r e s e e what he i s l i k e l y t o do o r n o t t o 
d o , u s u a l l y u n d e r a v a r i e t y of c i r c u m s t a n c e s . " 

Idem, i b i d . ( p . 2 7 9 ) : "The d i s t i n g u i s h i n g mark of 
t h e e x e c u t i v e r e s p o n s i b i l i t y i s t h a t i t r e q u i r e s n o t m e r e l y 
con fo rmance t o a complex code of m o r a l s b u t a l s o t h e c r é a t i o n 
of m o r a l codes f o r o t h e r s . The most g e n e r a l l y r e c o g n i z e d 
a s p e c t o f t h i s f u n c t i o n i s c a l l e d s e c u r i n g , c r e a t i n g , i n s p i r i n g 
of ' m o r a l e ' i n an o r g a n i z a t i o n . Th i s i s t h e p r o c e s s of i n c u l -
c a t i n g p o i n t s of v i e w , f u n d a m e n t a l a t t i t u d e s , l o y a l t i e s , t o 
t h e o r g a n i z a t i o n or c o o p é r a t i v e s y s t e m , and t o t h e s y s t e m of 
o b j e c t i v e a u t h o r i t y , t h a t w i l l r e s u i t i n s u b o r d i n a t i n g i n d i ­
v i d u a l i n t e r e s t and t h e minor d i c t â t e s of p e r s o n a l codes t o 
t h e good of t h e c o o p é r a t i v e w h o l e . " 

Idem, i b i d . ( p . 2 8 1 ) : "The c r é a t i v e f u n c t i o n as a 
who le i s t h e e s s e n c e o f l e a d e r s h i p . I t i s t h e h i g h e s t t e s t 
of e x e c u t i v e r e s p o n s i b i l i t y b e c a u s e i t r e q u i r e s f o r s u c c e s s -
f u l a c c o m p l i s h m e n t t h a t é l é m e n t of ' c o n v i c t i o n ' t h a t means 
i d e n t i f i c a t i o n of p e r s o n a l codes and o r g a n i z a t i o n codes i n 
t h e v iew of t h e l e a d e r . " 
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4 / 
i n c e n t i v e s ) . L ' a u t r e e s t l e f r u i t de s a p o s i t i o n p r agma-
t i s t e e t s e t r a d u i t dans une t h é o r i e de l ' o p p o r t u n i s m e ( t h e 

4 8 t h e o r y o f o p p o r t u n i s m ) . 

Dans l a p r e m i è r e , l ' a u t e u r abo rde l e s p r o b l è m e s de l a 

m o t i v a t i o n de l ' a c t i v i t é e t , en p r e m i e r l i e u , l e p r o b l è m e de 

l ' é q u i l i b r e e n t r e l a c o n t r i b u t i o n e t l a s a t i s f a c t i o n . I l 

p a r t de l ' i d é e s u i v a n t e : b i e n que t o u t i n d i v i d u q u i a p p o r t e 

s a c o n t r i b u t i o n à l ' a c t i v i t é d ' u n e o r g a n i s a t i o n s o i t en g é n é ­

r a l l i m i t é dans son c h o i x , i l ne l e f a i t de m a n i è r e e f f e c t i v e 

que s i on l u i a s s u r e une s a t i s f a c t i o n i n d i v i d u e l l e maximum e t 

49 
un p r o f i t . L o r s q u ' i l é t u d i e l a m u l t i p l i c i t é des d i v e r s 

t y p e s de s a t i s f a c t i o n , i l dégage q u a t r e s t i m u l a n t s s p é c i f i q u e s 

e t q u a t r e s t i m u l a n t s g é n é r a u x : 1) l e s s t i m u l a n t s m a t é r i e l s ; 

2) l e s p o s s i b i l i t é s p e r s o n n e l l e s non m a t é r i e l l e s de se 

47 Idem, i b i d . ( p . 1 3 9 ) : "The c o n t r i b u t i o n s o f p e r ­
s o n a l e f f o r t s which c o n s t i t u t e t h e é n e r g i e s of o r g a n i z a t i o n s 
a r e y i e l d e d by i n d i v i d u a l s b e c a u s e o f i n c e n t i v e s . The e g o i s t i -
c a l m o t i v e s o f s e l f - p r e s e r v a t i o n and of s e l f - s a t i s f a c t i o n a r e 
d o m i n a t i n g f o r c e s ; on t h e w h o l e , o r g a n i z a t i o n s can e x i s t o n l y 
when c o n s i s t e n t w i t h t h e s a t i s f a c t i o n of t h è s e m o t i v e s , un -
l e s s , a l t e r n a t i v e l y , t h e y can change t h è s e m o t i v e s . " 

48 Idem, i b i d . , p . 2 0 0 - 2 1 1 . 

49 Idem, ibid. (p. 58): "If the distribution were 
such that benefits just equaled burdens in each case, which 
would require idéal précision in distribution, each individual 
would hâve no margin of inducement as against other alterna­
tives. The coopérative System must create a surplus of satis­
faction to be efficient. If each man gets back only what he 
puts in, there is no incentive, that is, no net satisfaction 
for him in coopération. What he gets back must give him advan-
tage in terms of satisfaction; which almost always means re-
turn in a différent form from that which he contributes." 
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d i s t i n g u e r , d ' a c q u é r i r un p r e s t i g e ou un p o u v o i r p e r s o n n e l ; 

3) l e s c o n d i t i o n s p h y s i q u e s de t r a v a i l d é s i r é e s ; 4) l e s s t i ­

m u l a n t s moraux : 5) l ' a t t i r a n c e p o u r un c e r t a i n t y p e de t r a ­

v a i l ; 6) l e s c o n d i t i o n s de t r a v a i l conformes aux vues e t aux 

h a b i t u d e s de t r a v a i l de l a p e r s o n n e d o n n é e ; 7) l a p o s s i b i l i t é 

de s e n t i r que l ' o n p a r t i c i p e p e r s o n n e l l e m e n t à m o d i f i e r l e s 

c h o s e s ; 8) l a p o s s i b i l i t é d ' é t a b l i r des c o n t a c t s avec l e s 

g e n s 5 0 . 

C ' e s t p a r l a c o n j u g a i s o n de ces d i f f é r e n t s t y p e s de 

s a t i s f a c t i o n que l ' o n m a i n t i e n t l a " v o l o n t é de c o o p é r e r " 

( w i l l i n g n e s s t o c o o p e r a t e ) . Dans ce b u t l ' o n p e u t a v o i r 

5 2 r e c o u r s à une t r i p l e méthode de p e r s u a s i o n 

50 Idem, i b i d . ( p . 1 4 2 ) : "The s p é c i f i e i n d u c e m e n t s 
t h a t may be o f f e r e d a r e of s e v e r a l c l a s s e s , f o r example : 
(a ) m a t e r i a l i n d u c e m e n t s ; (b) p e r s o n a l n o n - m a t e r i a l o p p o r -
t u n i t i e s ; (c ) d é s i r a b l e p h y s i e a l c o n d i t i o n s ; (d) i d é a l b e n e -
f a c t i o n s . Gene ra l i n c e n t i v e s a f f o r d e d a r e , f o r e x a m p l e : 
(e ) a s s o c i a t i o n a l a t t r a c t i v e n e s s ; ( f ) a d a p t a t i o n of c o n d i ­
t i o n s t o h a b i t u a i methods and a t t i t u d e s ; (g) t h e o p p o r t u n i t y 
o f e n l a r g e d p a r t i c i p a t i o n ; (h) t h e c o n d i t i o n of communion." 

51 Idem, i b i d . ( p . 8 4 ) : " W i l l i n g n e s s , i n t h e p r é s e n t 
c o n n e c t i o n , means s e l f - a b n e g a t i o n , t h e s u r r e n d e r o f c o n t r o l 
o f p e r s o n a l c o n d u c t , t h e d e - p e r s o n a l i z a t i o n of p e r s o n a l a c ­
t i o n . I t s e f f e c t i s c o h é s i o n of e f f o r t , a s t i c k i n g t o g e t h e r . " 

Idem, i b i d . ( p . 8 5 ) : " [ . . . ] from t h e v i e w p o i n t of 
t h e i n d i v i d u a l , w i l l i n g n e s s i s t h e j o i n t e f f e c t of p e r s o n a l 
d e s i r e s and r e l u c t a n c e s ; from t h e v i e w p o i n t o f o r g a n i z a t i o n 
i t i s t h e j o i n t e f f e c t of o b j e c t i v e i n d u c e m e n t s o f f e r e d and 
b u r d e n s i m p o s e d . The measure of t h i s n e t r e s u i t , h o w e v e r , i s 
e n t i r e l y i n d i v i d u a l , p e r s o n a l , and s u b j e c t i v e . H e n c e , o r g a n ­
i z a t i o n s dépend upon t h e m o t i v e s of i n d i v i d u a l s and t h e i n ­
ducemen t s t h a t s a t i s f y t h e m . " 

52 Idem, i b i d . ( p . 1 4 9 ) : " P e r s u a s i o n i n t h e b r o a d 
s e n s é i n which I am h è r e u s i n g t h e word i n c l u d e s : (a) t h e 
c r é a t i o n o f c o e r c i v e c o n d i t i o n s ; (b) t h e r a t i o n a l i z a t i o n of 
o p p o r t u n i t y ; (c) t h e i n c u l c a t i o n of m o t i v e s . " 
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Dans la théorie de l'opportunisme, l'auteur aborde 

les problèmes des conditions de la décision et dégage sa 

position opportuniste dont l'élément central est constitué 

53 par les facteurs stratégiques (stratégie factors) . La 

décision est ici considérée comme définition de l'action à 

53 Idem, ibid. (p. 201): "The opportunistic élément 
refers to tïïë objective field within which action must take 
place. The process of décision so far as it relates to this 
objective field is essentially one of analysis, even though 
in practice much of the process will be intuitive or not 
conscious. The analysis of présent circumstances is in part 
the définition of purpose in immédiate terms; but it is also 
the process of finding what présent circumstances are signi-
ficant with référence to that purpose." 

Idem, ibid. (p. 202-205): "The analysis required for 
décision is in effect a search for the 'stratégie factors." 
[...] The theory of the stratégie factor is neeessary to an 
appréciation of the process of décision, and therefore to the 
understanding of organization and the executive functions as 
well as, perhaps, individual purposive conduct. As generally 
as I can state it, this theory is as follows: 

If we take any system, or set of conditions, or con-
glomeration of circumstances existing at a given time, we 
recognize that it consists of éléments, or parts, or factors, 
which together make up the whole system, set of conditions, 
or circumstances. Now, if we approach this System or set of 
circumstances, with a view to the accomplishment of a purpose 
(and only when we so approach it), the éléments or parts be-
come distinguished into two classes: those which if absent 
or changed would accomplish the desired purpose, provided the 
others remain unchanged; and thèse others. The first kind 
are often called limiting factors, the second, complementary 
factors. [...] 

The stratégie factor is, the center of the environment 
of décision. It is the point at which choice applies. To do 
or not to do this, that is the question." 

Idem, ibid. (p. 206): "The discrimination of straté­
gie factors with accuracy is the aim of technique." 
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e n t r e p r e n d r e dans l a r é g u l a t i o n des r e l a t i o n s e n t r e l e b u t 

e t son e n v i r o n n e m e n t p h y s i q u e e t s o c i a l . 

Dans un c a d r e é c l e c t i q u e à t e i n t e p r i n c i p a l e m e n t 

b e h a v i o r i s t e e t p r a g m a t i s t e C h e s t e r B a r n a r d p r é s e n t e c e r t a i n s 

é l é m e n t s du p r o c e s s u s de l a p r i s e de d é c i s i o n que l ' o n p e u t 

a i n s i r é s u m e r . Toute d é c i s i o n i m p l i q u e un b u t e t des moyens 

p o u r l ' a t t e i n d r e . B a r n a r d n ' e x p l i q u e pas d ' o ù v i e n t ce b u t 

e t semble l ' i d e n t i f i e r au m a i n t i e n t de l a c o o p é r a t i o n . De 

moyen, c e t t e d e r n i è r e v i e n d r a i t a i n s i à se t r a n s f o r m e r en 

b u t . La r é f l e x i o n s u r l e s moyens e s t c e n t r é e s u r l a r e ­

c h e r c h e d e ( s ) l ' é l é m e n t ( s ) s t r a t é g i q u e ( s ) . C e t t e r é f l e x i o n 

a b o u t i t à un c h o i x q u i se c o n c r é t i s e en une a c t i o n é q u i l i ­

b r a n t e e n t r e l e b u t de l ' o r g a n i s a t i o n e t son e n v i r o n n e m e n t 

54 Idem, i b i d . (p . 194-195): "What i s the n a t u r e of 
the environment of d é c i s i o n s , the m a t e r i a l s wi th which they 
d e a l , the f i e l d to which they r e l a t e ? I t c o n s i s t s of two 
p a r t s : (a) purpose ; and (b) the phys i ea l wor ld , the s o c i a l 
wor ld , the e x t e r n a l t h i n g s and fo rces and c i rcumstances of the 
moment. Ai l of t h è s e , i n c l u d i n g pu rpose , c o n s t i t u t e the ob j ec ­
t i v e f i e l d of d é c i s i o n ; but the two p a r t s are r a d i c a l l y d i f f é r ­
e n t in n a t u r e and o r i g i n . The func t ion of d é c i s i o n i s to regu-
l a t e the r e l a t i o n s between thèse two p a r t s . This r é g u l a t i o n 
i s accomplished e i t h e r by changing the purpose or by changing 
the remainder of the env i ronment . " 

55 Comme nous l e ve r rons dans l a P a r t i e I I I consacrée 
à La D i a l e c t i q u e de l a p r i s e de d é c i s i o n , on peut s o u l i g n e r 
que £~. Barnard propose une concept ion e r ronée de l a coopéra­
t i o n . En e f f e t , i l ne l a c o n s i d è r e , au d é p a r t , que comme 
moyen e t comme r é s u l t a t d 'une e n t e n t e l i m i t e e n t r e l ' i n d i v i d u 
i s o l é e t l ' o b s t a c l e à su rmonte r , pour l a t r ans fo rmer e n s u i t e 
en b u t . De f a i t , du p o i n t de vue d i a l e c t i q u e , l a coopé ra t ion 
a son o r i g i n e dans l ' ê t r e s o c i a l de l'homme e t par conséquent 
n ' e s t n i un moyen a l é a t o i r e n i un but e x t r i n s è q u e à r e c h e r c h e r . 
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p h y s i q u e , b i o l o g i q u e e t s o c i a l . Ne donnan t aucun c r i t è r e 

de c h o i x p r é c i s , s i ce n ' e s t l ' i d é e vague d ' é q u i l i b r e i n ­

t e r n e ( c o o p é r a t i o n ) e t e x t e r n e ( e n v i r o n n e m e n t ) , B a r n a r d e s t 

c o n d u i t à o p t e r p o u r un f o n c t i o n n a l i s m e o p p o r t u n i s t e q u ' i l 

i n s è r e dans l e c o n t e x t e du r e l a t i v i s m e u t i l i t a r i s t e e t du 

p l u r a l i s m e g n o s é o l o g i q u e e t s o c i a l . 

2 . H e r b e r t A. Simon (1916- ) 

Les t r a v a u x de H e r b e r t A. Simon o n t a p p o r t é une con ­

t r i b u t i o n i m p o r t a n t e au déve loppemen t de l ' é c o l e n o r d - a m é r i ­

c a i n e des " s y s t è m e s s o c i a u x " e t dans l ' a i g u i l l a g e de l a t h é o ­

r i e a d m i n i s t r a t i v e s u r l a v o i e d ' u n e . o p é r a t i o n a l i s a t i o n 

m é c a n i q u e . C i t o n s p a r m i s e s p r i n c i p a u x o u v r a g e s : A d m i n i s ­

t r a t i v e B e h a v i o r , New Y o r k , MacMi l l an , 1958 , 2ème é d . ; P u b l i c 

A d m i n i s t r a t i o n , New York , Knopf, 1950 , é c r i t en c o l l a b o r a t i o n 

avec D. W. S m i t h b u r g e t V. A. Thompson; Models of Man, New 

Y o r k , W i l e y , 1957; O r g a n i z a t i o n s , New York , W i l e y , 1958 , 

é c r i t en c o l l a b o r a t i o n avec J . G. March; The New S c i e n c e of 

Management D é c i s i o n , New York , H a r p e r and Row, 1960 . 

S i l e s p r e m i e r s t r a v a u x de Simon d é v e l o p p e n t c e r ­

t a i n e s i d é e s de B a r n a r d , l e s r e c h e r c h e s s u i v a n t e s s o n t c o n s a ­

c r é e s aux a s p e c t s p s y c h o l o g i q u e s , t h é o r i q u e s , g n o s é o l o g i q u e s 

des p r o c e s s u s l i é s à l a " p r i s e de d é c i s i o n " . 
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A. Contexte selon Herbert A. Si mon 

Dans l a p r é f a c e de son l i v r e A d m i n i s t r a t i v e B e h a v i o r 

Simon a f f i r m e l a c e n t r a l i t é de l a " p r i s e de d é c i s i o n " e t 

l ' i m p o r t a n c e de l a l o g i q u e e t de l a p s y c h o l o g i e du c h o i x 

humain . Du p o i n t de vue de l a l o g i q u e , l ' a u t e u r a c c e p t e 

- 5 7 
l e n e o - p o s i t i v i s m e l o g i q u e ; du p o i n t de vue de l a p s y c h o -

5 8 l o g i e , i l s ' a p p u i e s u r l e b é h a v i o r i s m e de G. Tolman 

56 H. Simon, A d m i n i s t r a t i v e B e h a v i o r , New York , 
M a c M i l l a n , 1958 , p . xTvT: "Thèse c o n c l u s i o n s do n o t c o n s t i ­
t u t e a ' t h e o r y ' of a d m i n i s t r a t i o n , f o r e x c e p t f o r a few 
d a t a o f f e r e d by way of h y p o t h e s i s , no p r i n c i p l e of a d m i n i s ­
t r a t i o n a r e l a i d down. I f any ' t h e o r y ' i s i n v o l v e d , i t i s 
t h a t d e c i s i o n - m a k i n g i s t h e h e a r t of a d m i n i s t r a t i o n , and 
t h a t t h e v o c a b u l a r y of a d m i n i s t r a t i v e t h e o r y must be d e r i v e d 
from t h e l o g i c and p s y c h o l o g y of human c h o i c e . " 

V o i r a u s s i idem, i b i d . , p . 1 . 

57 Idem, i b i d . ( p . 4 5 ) : "Hence t h e c o n c l u s i o n s 
r e a c h e d by a p a r t i c u l a r s c h o o l of modem p h i l o s o p h y - - l o g i c a l 
p o s i t i v i s m - - w i l l be a c c e p t e d as a s t a r t i n g p o i n t , and t h e i r 
i m p l i c a t i o n s f o r t h e t h e o r y of d é c i s i o n s e x a m i n é e . " 

58 Idem, i b i d . ( p . 8 0 ) : "Because i t i s one of t h e 
few p s y c h o l o g i c a l t h é o r i e s t h a t a r e o r i e n t e d a r o u n d t h e con­
c e p t s of c h o i c e and p u r p o s e , T o l m a n ' s a n a l y s i s of P u r p o s i v e 
B e h a v i o r i n Animais and Men (New York , D. Apple t o n - C e n t u r y 
C o . , 1 9 3 2 ) , h a s p e r h a p s c o n t r i b u t e d more t h a n any o t h e r 
t r e a t i s e t o t h e t e r m i n o l o g y and v i e w p o i n t of t h i s c h a p t e r . " 

L 'on s e r a p p e l e r a l a fo rmule du " P u r p o s i v e B e h a v i o r -
i sm" de Tolman: B - f ( S , A ) , c ' e s t - à - d i r e , l e Comportement 
e s t une f o n c t i o n de l a S i t u a t i o n e t des c a u s e s A n t é c é d e n t e s . 

(P- 9) 
Voir aussi idem, and March, Organizations, op. cit. 
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Conformément au néo-positivisme logique, une pre­

mière distinction est faite entre "faits" et "valeurs" 

L'auteur présente ici les fondements philosophiques, emprun­

tés à un empirisme positiviste, qui devront le conduire à 

une vision purement formelle de la prise de décision et à un 

relativisme vis-à-vis des valeurs . De plus, suivant sa 

59 Idem, Administrative Behavior, op. cit. (p. 45-46): 
"Factual propositions are statements about observable world 
and the way in which it opérâtes. In principle, factual pro­
positions may be tested to détermine whether they are true or 
false--whether what they say about the world actually occurs, 
or whether it does not." 

Idem, ibid. (p. 5): "In so far as décisions lead 
toxvard the sélection of final goals, they will be called 
'value judgements'; so far as they involve the implementation 
of such goals they will be called 'factual judgements'." 

Voir aussi idem and March, op. cit. , p. 155. 

60 Idem, Administrative Behavior, op. cit. , (p. 46): 
"To détermine whether a proposition is correct, it must be 
compared directly with experience--with facts--or it must lead 
by logical reasoning to other propositions that can be com­
pared with expérience. But factual propositions cannot be 
derived from ethical ones by any process of reasoning, nor 
can ethical propositions be compared directly with facts--
since they assert 'oughts' rather than facts. Hence, there 
is no way in which the correctness of ethical propositions 
can^be empirically or rationally tested." 

Idem, ibid. (p. 53): "'Correctness' as applied to 
imperatives has meaning only in terms of subjective human 
values. 'Correctness' as applied to factual propositions 
means objective, empirical truth. If two persons give différ­
ent answers to a factual problem, both cannot be right. Not 
so with ethical question." 

Idem, ibid. (p. 56): "The position to which the 
methodological assumptions of the présent study lead us is 
this: the process of validating a factual proposition is 
quite distinct from the process of validating a value judge-
ment. The former is validated by its agreement with the 
facts, the latter by human fiât." 
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ligne de pensée, l'auteur, de réduction en réduction, abou­

tira à une mécanique où prise de décision et solution de pro­

blèmes ne feront qu'un , c'est-à-dire, ce sont des termes 

61 Idem, ibid. (p. xxvi): "[...] because he satis-
fies, rather than maximizes, administrative man can make his 
choice without ascertaining ail possible behavior alternatives 
and without ascertaining that thèse are in fact ail the alter­
natives. Second, because he treats the world as rather 
'empty' and ignores the 'interrelatedness of ail things' (so 
stupefying to thought and action), administrative man is able 
to make his décisions with relatively simple rules of thumb 
that do not make impossible demands upon his capacity for 
thought. 

Formalization of the theory over the past several 
years [...] has made a sharper test possible. For within the 
past six months, Allen Newell and I hâve succeeded in de-
scribing in détail a decision-making mechanism capable of 
exhibiting certain complex human problem-solving behavior--
specifically, the discovery of proofs for theorems in logic. 
In fact, we are now able to simulate such complex human be­
havior, using this decision-making program, with the aid of 
an ordinary electronic computer." 

Idem, The New Science of Management Décision, op. cit. 
(p. 21): "There is now good reason to believe that the pro­
cesses of nonprogrammed décision making will soon undergo as 
fundamental a révolution as the one which is currently trans-
forming programmed décision making in business organization. 
Basic discoveries hâve been made about the nature of human 
problem solving. While thèse discoveries are still at the 
stage of fundamental research, the first potentialities for 
business application are beginning to émerge." 

Idem, ibid. (p. 33): "If I am right in my optimistic 
prédiction that we are rapidly dissolving the mysteries that 
surround nonprogrammed décision making, then the question of 
how far that décision making shall be automated ceases to be 
a technological question and becomes an économie question." 

Voir aussi Allen, Newell and H. Simon, "Heuristic 
Problem Solving", dans Opérations Research, vol. 6, livraison 
de janvier-février, 1958, p. 1-10. 

Allen Newell, J. C. Shaw and H. Simon, "The Eléments 
of a Theory of Human Problems Solving", dans Psychological 
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doués de l a même s i g n i f i c a t i o n . 

Ces mêmes d i f f i c u l t é s i n h é r e n t e s à c e t t e p o s i t i o n se 

r e t r o u v e n t l o r s q u e l ' o n c o n s i d è r e l e s fondements p s y c h o l o g i ­

ques e t s o c i o l o g i q u e s . 

L ' a u t e u r p r e n d son p o i n t de d é p a r t de l a c r i t i q u e du 

c o n c e p t de " r a t i o n a l i t é " t e l que p r é s e n t é p a r l a t h é o r i e de 

1'"homme économique" q u ' i l r emp lace p a r l a " r a t i o n a l i t é i n t e n ­

t i o n n e l l e e t l i m i t é e " ( i n t e n d e d and bounded r a t i o n a l i t y ) de 

l" 'homme a d m i n i s t r a t i f " ( a d m i n i s t r a t i v e man) . Ce p a s s a g e 

Review, v o l . 6 5 , l i v r a i s o n de m a r s , 1 9 5 8 , p . 1 5 1 - 1 6 6 . 

Idem, "A Gene ra l Problem S o l v i n g Program f o r a Compu­
t e r " , dans Computers and A u t o m a t i o n , v o l . 8, l i v r a i s o n de 
j u i l l e t 1 9 5 9 , p . 1 0 - 1 7 . 

62 H. Simon, A d m i n i s t r a t i v e B e h a v i o r , op . c i t . 
( p . x x i v ) : "The c e n t r a l c o n c e r n of a d m i n i s t r a t i v e t h e o r y i s 
w i t h t h e b o u n d a r y be tween t h e r a t i o n a l and t h e n o n - r a t i o n a l 
a s p e c t s of human s o c i a l b e h a v i o r . A d m i n i s t r a t i v e t h e o r y i s 
p e c u l i a r l y t h e t h e o r y of i n t e n d e d and bounded r a t i o n a l i t y - -
of t h e b e h a v i o r of human b e i n g s who s a t i s f i e s b e c a u s e t h e y 
hâve n o t t h e w i t s t o m a x i m i z e . " 

Idem, i b i d . ( p . x x v ) : " 1 . While économie man max i -
mi z e s - - s ë T ë c t s - t ï ï ë " b e s t a l t e r n a t i v e from among a i l t h o s e 
a v a i l a b l e t o h i m , h i s c o u s i n , whom we s h a l l c a l l a d m i n i s t r a ­
t i v e man, s a t i s f i e s - - l o o k s f o r a c o u r s e of a c t i o n t h a t i s 
s a t i s f a c t o r y or 'good e n o u g h ' . 

[ . . . ] 2 . Economie man d e a l s w i t h t h e ' r e a l w o r l d ' i n 
a i l i t s c o m p l e x i t y . A d m i n i s t r a t i v e man r e c o g n i z e s t h a t t h e 
w o r l d he p e r c e i v e s i s a d r a s t i c a l l y s i m p l i f i e d model of t h e 
b u g g i n g , b l o o m i n g c o n f u s i o n t h a t c o n s t i t u t e s t h e r e a l w o r l d . 
He i s c o n t e n t w i t h t h i s g r o s s s i m p l i f i c a t i o n b e c a u s e he b e -
l i e v e s t h a t t h e r e a l w o r l d i s m o s t l y e m p t y - - t h a t most of t h e 
f a c t s o f t h e r e a l w o r l d hâve no g r e a t r e l e v a n c e t o any p a r ­
t i c u l a r s i t u a t i o n he i s f a c i n g , and t h a t most s i g n i f i c a n t 
c h a i n s o f c a u s e s and c o n s é q u e n c e s a r e s h o r t and s i m p l e . " 

V o i r a u s s i idem, i b i d . p . 6 8 - 7 0 ; e t idem, Models of 
Man, o p . c i t . , p . 246 ; p . 2 6 1 - 2 6 2 ; e t idem and J . G~ March, 
ô~p7 c i t . , p . 13*7; p . 140; p . 169 . 



FONDEMENTS DU PROBLEME 38 

se fonde, selon l'auteur, sur deux bases: le sens commun 

et les études psychologiques . Il passe chevaleresquement 

sur la première et, quant à la deuxième, une interprétation 

partiale et limitative seule peut faire coïncider la vision 

présentée ici et celle de la psychologie de la "forme". De 

toute évidence, Simon remplace une pure abstraction, "l'homme 

économique", par une autre abstraction, celle de "l'homme ad­

ministratif" . 

Deux éléments suffisent pour rendre compte du compor­

tement individuel selon Simon: la situation (external 

63 Idem, Administrative Behavior, op. cit. (p. xxvi): 
"But how do we know that it is a correct description--more 
accurate, for example, than the model of économie man? The 
first test, and perhaps not the least important, is the test 
of common sensé. It is not difficult to imagine the decision-
making mechanisms that administrative man would use. Our 
picture of him fits pretty well our introspective knowledge 
of our own judgmental processes as well as the more formai 
descriptions that hâve been made of those processes by the 
few psychologists who hâve studied them." 

L'auteur cite comme exemple l'ouvrage Productive 
Thinking de Max Wertheimer, ibid. , p. xxv, n. TT. 

En réalité, les fondements psychologiques sont tirés 
exclusivement de l'approche tolmanienne comme il est dit 
clairement dans idem and J. G. March, op. cit. (p. 9): "Our 
final task of this mtroductory chapter is to state some 
postulâtes about the human organism, and particularly its 
central nervous system, that underlie the entire analysis. 
Psychologists will recognize thèse assumptions as generally 
compatible with the théories of Tolman (1932) and Tolman and 
Egon Brunswick (1935)..." 
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environment) et l'état intérieur (internai state) . C'est 

là une position purement réactive vis-à-vis du comportement 

et une notion écologique formelle de l'environnement qui vont 

conduire l'auteur à bannir, explicitement, la psychologie et, 

implicitement, la sociologie de la théorie administrative 

proprement dite pour les reléguer au rang de simples moyens 

64 Idem and J. G. March, op. cit. (p. 9): "The be­
havior of an organism through a short interval of time is to 
be accounted for by (1) its internai state at the beginning 
of the interval, and (2) its environment at the beginning of 
the interval. The same two sets of factors, the initial 
state and the environment, détermine not only the behavior 
but also what the internai state will be at the next moment 
of time. This is a familiar description of an organism, 
which provides for the simultaneous influence of nature and 
nurture and which is compatible with the ordinary mathemati-
cal descriptions of dynamic Systems. 

The internai state of the organism, by the terms of 
the description, is implicitly a function of its whole pre-
vious history." 

H. Simon, Administrative Behavior, op. cit. (p. 108-
109) : "The pattern of human choice Is ôTten more nearly a 
stimulus-response pattern than a choice among alternatives. 
Human rationality opérâtes, then, within the limits of a 
psychological environment. This environment imposes on the 
individual as 'givens' a sélection of factors upon which he 
must base his décision. However, the stimuli of décision 
can themselves be controlled so as to serve broader ends, 
and a séquence of individual décisions can be integrated 
into a well conceived plan." 

Idem, ibid. (p. 149): "It is important to note that 
propositions about human behavior, in so far as it is rational, 
do not ordinarily involve propositions about the psychology 
of the person who is behaving." 

Voir aussi idem, ibid., p. 79; p. 84-89. 
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t e c h n i q u e s . C e t t e a f f i r m a t i o n e s t m a n i f e s t e m e n t en con ­

t r a d i c t i o n avec t o u t e l ' o e u v r e de l ' a u t e u r q u i n ' e s t r e n d u e 

65 Idem, i b i d . ( p . 1 5 1 ) : " P s y c h o l o g y , t h e n e n t e r s 
i n t o a d m i n i s t r a t i o n as a c o n d i t i o n , j u s t as p h y s i o l o g i c a l , 
p h y s i e a l , o r o t h e r e n v i r o n m e n t a l f a c t o r s may e n t e r i n . I t i s 
p a r t of t h e t e c h n o l o g y of a d m i n i s t r a t i o n , r a t h e r t h a n a p a r t 
of t h e a d m i n i s t r a t i v e t h e o r y i t s e l f . " 

En r é a l i t é , s e l o n n o u s , l ' a u t e u r se r a t t a c h e d i r e c t e ­
ment au mouvement d i t des " r e l a t i o n s h u m a i n e s " . La n a i s s a n c e 
de l a t h é o r i e e t de l a p r a t i q u e des " r e l a t i o n s h u m a i n e s " e t 
s a f o r m a l i s a t i o n r e m o n t e n t aux d é c e n n i e s 1920 e t 1930. Les 
p r i n c i p e s fondamentaux de l a d o c t r i n e o n t é t é f o r m u l é s , dans l e 
•xrontexte des E t a t s - U n i s , v e r s 1930 p a r l e s o c i o l o g u e a m é r i c a i n 
E l t o n Mayo, l ' i m p u l s i o n a y a n t é t é donnée p a r l ' e x p é r i e n c e ef­
f e c t u é e sous s a d i r e c t i o n dans l e s u s i n e s de l a "Wes te rn E l e c ­
t r i c " à H a w t h o r n e , p r è s de C h i c a g o , e x p é r i e n c e q u i d u r a douze 
ans ( 1 9 2 4 - 3 6 ) . Les i d é e s e s s e n t i e l l e s de l ' é c o l e des " r e l a ­
t i o n s h u m a i n e s " on t é t é f o r m u l é e s p a r E. Mayo dans s e s l i v r e s 
The Human Prob lems of an I n d u s t r i a l C i v i l i z a t i o n , New York , 
V i k i n g P r e s s , 1955 e t The S o c i a l P rob lems of a n ~ I n d u s t r i a l 
C i v i l i z a t i o n , D i v i s i o n of R e s e a r c h , G r a d u a t e Schoo l of B u s i ­
n e s s A d m i n i s t r a t i o n , H a r v a r d U n i v e r s i t y P r e s s , 1945 . Un 
g roupe de p s y c h o l o g u e s , s o c i o l o g u e s , m é d e c i n s , i n g é n i e u r s , 
manage r s de l a " W e s t e r n E l e c t r i c " p r i r e n t p a r t à l ' e x p é r i e n c e 
de H a w t h o r n e . I l c o n v i e n t de nommer p l u s p a r t i c u l i è r e m e n t l e 
s o c i o l o g u e F. R o e t h l i s b e r g e r e t l e r e p r é s e n t a n t de l a d i r e c ­
t i o n W. Dickson q u i o n t d é c r i t l ' e x p é r i e n c e en d é t a i l dans 
l e u r o u v r a g e Management and t h e Worke r , Cambr idge , Massachu­
s e t t s , H a r v a r d U n i v e r s i t y P r e s s , 1 9 3 3 . 

E n t r e 1945 e t 1960 , l a t h é o r i e des " r e l a t i o n s h u m a i n e s " 
a é t é e n r i c h i e d ' i d é e s n o u v e l l e s p u i s é e s dans l a s o c i o l o g i e e t 
l a p s y c h o l o g i e . La p l u p a r t des s o c i o l o g u e s s ' e n r é f è r e n t aux 
t r a v a u x de A. Maslow, en p a r t i c u l i e r à son i n t e r p r é t a t i o n du 
r ô l e des b e s o i n s dans l e compor tement humain que l ' o n t r o u v e 
dans son o u v r a g e i n t i t u l é M o t i v a t i o n and P e r s o n a l i t y , New Y o r k , 
H a r p e r and B r o s . , 1954 . L ' o n p e u t c o n s u l t e r e n t r e a u t r e s : 
D. S. B e a c h , P e r s o n n e l : The Management of P e o p l e a t Work, New 
Y o r k , M a c M i l l a n , 1965 ; E"! C~! Bursk ( é d . ) , Human R e l a t i o n s f o r 
Management , t h e Newer P e r s p e c t i v e , New YorF^ Free P r e s s , 1956 ; 
W. W. Knowles , P e r s o n n e l Management , New York , H a r p e r , 1955 ; 
K. Davis and W. S c o t t ( é d s . j , Read ings i n Human R e l a t i o n s , New 
Y o r k , M c G r a w - H i l l , 1 9 5 8 ; R. G u e s t , The Impact of Changing 
Techno logy of Human R e l a t i o n s , M i c h i g a n , 1957 e t The Emerg ing 



FONDEMENTS DU PROBLEME 41 

p o s s i b l e que p a r un c o n t i n u e l r e t o u r , p l u s ou moins o p é r a ­

t i o n n e l , à une t h é o r i e mécan ique du compor tement humain . 

B. S t r u c t u r e s e l o n H e r b e r t A. Simon 

I l e s t d i f f i c i l e de d i s t i n g u e r , dans t o u t e l ' o e u v r e 

de S imon, ce q u ' i l e n t e n d s p é c i f i q u e m e n t p a r ' p r i s e de d é c i ­

s i o n ' , p a r ' a d m i n i s t r a t i o n ' e t p a r ' o r g a n i s a t i o n ' . Ces 

t r o i s c o n c e p t s s ' e n t r e m ê l e n t c o n t i n u e l l e m e n t e t s e c o n f o n d e n t 

de s o r t e q u ' i l e s t i m p o s s i b l e de s é p a r e r l e s é l é m e n t s q u i 

l e u r s o n t p r o p r e s . Ce l a e s t d û , en g r a n d e p a r t i e , aux con ­

t r a d i c t i o n s i m p l i c i t e s à l ' i n t e n t i o n ' p r a t i q u e ' de l ' a u t e u r 

de d é v e l o p p e r une ' n o m e n c l a t u r e ' a d m i n i s t r a t i v e s u r l e s b a s e s 

E n v i r o n m e n t o f I n d u s t r i a l R e l a t i o n s , M i c h i g a n , 1957; J . L. 
Moreno , S o c i o m e t r y . E x p é r i m e n t a l Method and t h e S c i e n c e of 
S o c i e t y , New York, Beacon H o u s e , 1 9 5 1 ; JT. Rose , S o c i o l o g y . 
The S tudy of Human R e l a t i o n s , New York , W. W. N o r t o n , 1956 . 

66 Dans l a même l i g n e de p e n s é e c e n t r é e s u r un empi ­
r i s m e r a t i o n n e l i d e n t i f i a n t p r i s e de d é c i s i o n e t s o l u t i o n de 
p r o b l è m e v o i r N i c h o l s M. S m i t h , J r . , S t a n l e y S. W a l t e r s , 
F r a n k l i n C. B r o o k s , e t David H. B l a c k w e l l , "The Theory of 
Va lue and t h e S c i e n c e of D é c i s i o n : A Summary", dans Opéra ­
t i o n s R e s e a r c h , I , l i v r a i s o n de mai 1 9 5 3 , p . 103-1201 Lee 
Wayne, D é c i s i o n Theory and Human B e h a v i o r , New York , W i l e y , 
19 7 1 ; J"! W. M i l l e r , P r o f e s s i o n a l D é c i s i o n - M a k i n g , New York , 
P r a e g e r , 1970 ; C. M. P a i k , Q u a n t i t a t i v e Methods f o r Manage-
r i a l D é c i s i o n s , New Y o r k , M c G r a w - H i l l , 1973 . 
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d'une psychologie du comportement humain d'une part , et le 

chemin chois i pour 1 'opéra t iona l i sa t ion sans préa lable r é -
6 8 

flexion profonde sur les phénomènes envisagés d'autre part 

Toutefois, les derniers écrits de Simon étant centrés 

sur la prise de décision elle-même peuvent servir de fil con­

ducteur pour dégager la piste des éléments constitutifs. 

67 H. A. Simon, Administrative Behavior, op. cit. 
(p. x l v ) : "This study represents an attempt to construct 
tools useful in my own research in the field of public admin­
istration. It derived from my conviction that we do not yet 
hâve, in this field, adéquate linguistic and conceptual tools 
for realistically and significantly describing even a simple 
administrative organization--describing, that is, in a way 
that will provide the basis for scientific analysis of the 
effeetiveness of its structure and opération. 

Before we can establish any immutable 'principles' of 
administration, we must be able to describe, in words, exactly 
how an administrative organization looks and exactly how it 
works. As a basis for my own studies in administration, I 
hâve attempted to construct a vocabulary which will permit 
such description: and this volume records the conclusions I 
hâve reached." 

Idem, ibid. (p. xlvi): "[...] the vocabulary of 
administrative theory must be derived from the logic and psy­
chology of human choice." 

Idem, Models of Man, op. cit. (p. 196): "A theory of 
administration or of organization cannot exist without a 
theory of rational choice." 

68 Idem, Administrative Behavior, op. cit. (p. 3 7 ) : 
"The first task of administrative theory is to develop a set 
of concepts that will permit the description in terms relevant 
to the theory, of administrative situations. Thèse concepts, 
to be scientifically useful, must be operational; that is, 
their meanings must correspond to empirically observable facts 
or situations." 
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Tout comportement, selon l'auteur, implique une 

'sélection consciente ou inconsciente' d'actions particu­

lières ; le processus qui aboutit à la sélection est appelé 

70 indistinctement 'choix' (choice) ou 'décision' (décision) 

Ce n'est qu'à partir d'une définition purement opérationnelle 

71 des éléments de la prise de décision tels que le but (goal) , 

69 Idem, ibid. (p. 3): "Ail behavior involves con-
scious or unconscious sélection of particular actions out of 
ail those which are physically possible to the actor and to 
those persons over whom he exercises influence and authority. 
The term 'sélection' is used hère without any implication of 
a conscious or deliberate process. It refers simply to the 
fact that, if the individual follows one particular course of 
action, there are other courses of action that he thereby 
foregoes." 

70 Idem, ibid. (p. 4): "At any moment there are a 
multitude of alternative (physically) possible actions, any 
one of which a given individual may undertake: by some pro­
cess thèse numerous alternatives are narrowed down to that 
one which is in fact acted out. The words 'choice' and 
'décision' will be used interchangeably in this study to re-
fer to this process. Since thèse terms as ordinarily used 
carry connotations of self-conscious, deliberate, rational 
sélection, it should be emphasized that as used hère they 
include any process of sélection, regardless of whether the 
above éléments are présent to any degree." 

71 Idem, ibid. (p. 4): "Each décision involves the 
sélection of a goal, and a behavior relevant to it; this 
goal may in turn be médiate to a somewhat more distant goal; 
and so on, until a relatively final aim is reached." 
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l a v a l e u r ( v a l u e ) e t l a r a t i o n a l i t é ( r a t i o n a l i t y ) e t c . 

que l ' a u t e u r a r r i v e à i d e n t i f i e r t o u t c h o i x d i t ' c o n s c i e n t ' 

ou ' i n c o n s c i e n t ' ( s é l e c t i o n ) avec l a d é c i s i o n . En p l u s , p o u r 

a d o u c i r l e s c o n t r a d i c t i o n s i n h é r e n t e s à son i d é e de l a 

' r a t i o n a l i t é ' , Simon e s t o b l i g é de f o r g e r des d i s t i n c t i o n s 

72 Idem, i b i d . ( p . 4 - 5 ) : " I n so f a r as d é c i s i o n s 
l e a d t o w a r d t h e s é l e c t i o n of f i n a l g o a l s , t h e y w i l l be c a l l e d 
' v a l u e j u d g e m e n t s ' . " 

Idem, i b i d . ( p . 5 0 ) : " I n o r d e r f o r an e t h i c a l p r o p o ­
s i t i o n t o be u s e f u l f o r r a t i o n a l d e c i s i o n - m a k i n g , (a) t h e 
v a l u e s t a k e n as o r g a n i z a t i o n a l o b j e c t i v e s must be d e f i n i t e , 
so t h a t t h e i r d e g r e e of r e a l i z a t i o n i n any s i t u a t i o n can be 
a s s e s s e d , and (b) i t must be p o s s i b l e t o form judgemen t s as 
t o t h e p r o b a b i l i t y t h a t p a r t i c u l a r a c t i o n s w i l l implement 
t h è s e o b j e c t i v e s . " 

73 Idem, i b i d . ( p . 7 5 ) : "Roughly s p e a k i n g , r a t i o n a -
a l i t y i s c o n c e r n e d w i t h s é l e c t i o n of p r e f e r r e d b e h a v i o r a l t e r ­
n a t i v e s i n t e r m s of some s y s t e m of v a l u e s whereby t h e c o n s é ­
q u e n c e s of b e h a v i o r can be e v a l u a t e d . " 

Idem, i b i d . ( p . 5 ) : " B e h a v i o r i s p u r p o s i v e i n so f a r 
as i t i s g u i d e d by g ê n e r a i g o a l s or o b j e c t i v e s ; i t i s r a t i o n a l 
i n s o f a r as i t s é l e c t s a l t e r n a t i v e s which a r e c o n d u c i v e t o 
t h e a c h i e v e m e n t of t h e p r e v i o u s l y s e l e c t e d g o a l s . " 

74 Idem, i b i d . ( p . 7 5 - 7 6 ) : "Does t h i s mean t h a t t h e 
p r o c e s s of a d a p t a t i o n must be c o n s c i o u s , o r a r e u n c o n s c i o u s 
p r o c e s s e s i n c l u d e d as w e l l ? I t has been shown t h a t many of 
t h e s t e p s i n m a t h e m a t i c a l i n v e n t i o n - - t h a n which t h e r e can 
p r e s u m a b l y be n o t h i n g more r a t i o n a l - - a r e s u b c o n s c i o u s ; and 
t h i s i s c e r t a i n l y t r u e of t h e s i m p l e r p r o c e s s e s of e q u a t i o n -
s o l v i n g . M o r e o v e r , i f c o n s c i o u s n e s s i s n o t s t i p u l a t e d as an 
é l é m e n t of r a t i o n a l i t y , a r e o n l y d e l i b e r a t e p r o c e s s e s of 
a d a p t a t i o n a d m i t t e d , o r n o n - d e l i b e r a t e ones as w e l l ? The 
t y p i s t t r a i n s h e r s e l f t o s t r i k e a p a r t i c u l a r key i n r e s p o n s e 
t o t h e s t i m u l u s of a p a r t i c u l a r l e t t e r . Once l e a r n e d , t h e 
a c t i s u n c o n s c i o u s , b u t d e l i b e r a t e . On t h e o t h e r h a n d , any 
p e r s o n i n s t i n c t i v e l y w i t h d r a w s a f i n g e r t h a t has been b u r n e d . 
Th i s i s ' r a t i o n a l ' i n t h e s e n s é t h a t i t s e r v e s a u s e f u l p u r -
p o s e , b u t i s c e r t a i n l y n e i t h e r a c o n s c i o u s n o r a d e l i b e r a t e 
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purement accidentelles et verbales dont il est très pénible 

75 de dégager les fondements réels 

Les choix des individus se réalisent dans un envi­

ronnement de 'données' (environment of givens) dans lequel 

adaptation. 
Shall we moreover, call a behavior 'rational' when 

it is in error, but only because the information on which it 
is based is faulty? When a subjective test is applied, it 
is rational for an individual to take medicine for a disease 
if he believes the medicine will cure the disease. When an 
objective test is applied, the behavior is rational only if 
the medicine is in fact efficacious. 

Finally, in terms of what objectives, whose values, 
shall rationality be judged? Is behavior of an individual 
in an organization rational when it serves his personal objec­
tives, or when it serves the organizational objectives? Two 
soldiers sit in a trench opposite a machine-gun nest. One of 
them stays under cover. The other, at the cost of his life, 
destroys the machine-gun nest with a grenade. Which is 
rational?" 

75 Idem, ibid. (p. 76-77): "Perhaps the only way to 
avoid, or clarify thèse complexities is to use the term 
'rational' in conjunction with appropriate adverbs. A déci­
sion may be called 'objectively' rational'if in fact it is 
the correct behavior for maximizing given values m a given 
situation. It is 'subjectively' rational if it maximizes 
attainment relative to the actual knowledge of the subject. 
It is 'consciously' rational to the degree that the adjust-
ment of means to ends has been deliberately brought about 
(by the individual or by organization). A décision is 
'organizationally' rational if it is oriented to the organ-
ization's goals: it is "personally' rational if it is 
oriented to the individual's goals." 
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i l p u i s e s e s p r é m i s s e s . Deux r e m a r q u e s s ' i m p o s e n t dans 

n o t r e a n a l y s e : 1) i l e s t t r è s d i f f i c i l e de v o i r ce que l ' a u ­

t e u r e n t e n d p a r ' e n v i r o n n e m e n t p s y c h o l o g i q u e ' ( p s y c h o l o g i c a l 

e n v i r o n m e n t ) c o n s t i t u é p a r ces d o n n é e s ; 2) i l y a une n e t t e 

i n c o n s é q u e n c e l o g i q u e : l ' i n d i v i d u , q u i e s t i n c a p a b l e de 

d é c i s i o n r a t i o n n e l l e , d o i t se s o u m e t t r e à l ' a c t i o n d ' a u t r e s 

i n d i v i d u s , s i l ' o n v e u t ê t r e c o h é r e n t , i n c a p a b l e s eux-mêmes 

de d é c i s i o n p e r s o n n e l l e . Simon a r e c o u r s à une a b s t r a c t i o n 

f o r m e l l e , c e l l e d * ' o r g a n i s a t i o n ' ( o r g a n i z a t i o n ) , p o u r t e n t e r 

de c a c h e r c e t t e s é r i e u s e d i f f i c u l t é . 

T r o i s é l é m e n t s c a r a c t é r i s e n t , s e l o n l ' a u t e u r , l e p r o -

7 7 c e s s u s l u i - m ê m e : a l t e r n a t i v e s , c o n s é q u e n c e s e t é v a l u a t i o n . 

76 Idem, i b i d . (p . 79): " I n d i v i d u a l choice takes 
p l a c e in an environment of ' g i v e n s ' - - p r e m i s e s t h a t are 
accep ted by the s u b j e c t as bases for h i s cho i ce ; and be ­
h a v i o r i s adap t ive only w i th in the l i m i t s s e t by t hè se 
' g i v e n s ' . 

If the psychological environment of choice, the 
'givens' were determined in some accidentai fashion, then 
adult behavior would show little more pattern or intégration 
than the behavior of children. A higher degree of intégra­
tion and rationality can, however, be achieved, because the 
environment of choice itself can be chosen and modified. 
Partly this is an individual matter: the individual places 
himself in a situation where certain stimuli and certain 
items of information will impinge on him. To a very impor­
tant extent, however, it is an organizational matter." 

77 Idem, Administrative Behavior (p. 67): "The task 
of décision mvolves three steps: [T} the listing of ail the 
alternative stratégies; (2) the détermination of ail the con­
séquences that follow upon each of thèse stratégies; (3) the 
comparative évaluation of thèse sets of conséquences." 

Idem, ibid. (p. 66): "The objections that hâve been 
raised to the means end schéma are (a) that it obscures the 
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Simon veut ici éviter le problème de ce qu'il dénomme 

78 'causalité renversée' (reverse causality) inhérente à sa 

comparative élément in decision-making, (b) that it does not 
achieve a successful séparation of the factual éléments in 
décision from the value éléments, and (c) that it gives in-
sufficient récognition to the time variable in purposive 
behavior. A theory of décisions in terms of alternative 
behavior possibilities and their conséquences meets ail thèse 
objections n 

Idem, ibid. (p. 67): "Décision, or choice, as the 
term is used hère, is the process by which one of thèse alter 
natives for each moment's behavior is selected to be carried 
out. The séries of such décisions which détermines behavior 
over some stretch of time may be called a strategy." 

Idem, ibid. (p. 68): "The function of knowledge in 
the decision-making process is to détermine which consé­
quences follow upon which of the alternative stratégies. 
[...] The behaving subject cannot, of course, know directly 
the conséquences that will follow upon his behavior. If he 
could, a sort of reverse causality would be operating hère 
--future conséquences would be déterminants of présent be­
havior. What he does is to form expectation of future con­
séquences, thèse expectations being based upon known empiri-
cal relationships, and upon information about the existing 
situation." 

Idem, ibid. (p. 73): "There remains for discussion 
the third élément in decision-making; namely, the process of 
determining préférences among conséquences. This process 
may be termed valuation. To each strategy corresponds a 
unique set of conséquences. Rational behavior involves a 
listing of the conséquences in their order of préférence, and 
the choice of that strategy which corresponds to the alterna­
tive highest on the list." 

78 Idem, Administrative Behavior, op. cit., p. 68. 
Voir Supra, n. 11, p. T". 
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p o s i t i o n e t emprun te s a t e r m i n o l o g i e à l a t h é o r i e des 
80 . n . 

jeux qui lui semble ne pas présenter cette difficulté. Ce 

n'est pas, toutefois, en changeant une terminologie que l'on 

résout un problème qui touche aux fondements mêmes d'une 

théorie. 

C. Fonctions selon H. A. Simon 

Nous avons dégagé les éléments et les incohérences 

logiques dans le processus de la prise de décision tel que 

présenté par H. A. Simon. Il nous reste à voir comment ces 

éléments interagissent, c'est-à-dire comment ils fonctionnent. 

Simon définit la prise de décision comme un processus 

où "l'on tire des conclusions à partir de prémisses" (drawing 

79 En effet, l'auteur définit la prise de décision 
comme un 'tirer les conclusions à partir de prémisses' 
(Idem, Administrative Behavior, op. cit., p. xii) or les 
prémisses sont les 'données' Çthe givens) et celles-ci com­
prennent le but de l'organisation et le système de récom­
penses (incentives) et de sanctions, ce qui donne, dans la 
perspective utilitariste de l'auteur, la séquence: Consé­
quences Choix de l'alternative, qui n'est autre qu'un 
cercle vicieux ou petitio principi. Les conséquences déter­
minent le choix. 

80 Idem, ibid. (p. 67, no. 4): "The theory presented 
hère was worked out by the author in 1941. Its présent re­
formulation has been greatly influenced by the remarkable 
work of John von Neumann and Oskar Morgenstern, The Theory 
of Games and Economie Behavior (Princeton: Princeton Univer­
sity Press, 1944) , chap. T~. Tt is fair to point out that 
von Neumann first published that portion of his theory which 
is German to the présent discussion in 1928, 'Zur Theory der 
Gesellschaftspiele', Math. Annalen, 100: 295-320 (1928)." 
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c o n c l u s i o n s from p r e m i s e s ) . C e t t e d é f i n i t i o n a , s e l o n 

l ' a u t e u r , deux a v a n t a g e s : (a) e l l e met en s o u r d i n e c e r t a i n e s 

82 q u e s t i o n s e m b a r r a s s a n t e s ("Who" r e a l l y makes t h e d é c i s i o n s ) 

e t (b) e l l e r e n d p l u s f a c i l e 1 ' o p é r a t i o n a l i s a t i o n de l a p r i s e 

81 Idem, Administrative Behavior (p. x i i ) : "The 
mater ia l of thèse l a t e r chapters r e s t s squarely upon the 
s t r u c t u r e of theory erected in Chapters IV and V, and one 
technical innovation introduced in those chapters proves to 
be of c ruc ia l importance to the ana lys i s . Instead of taking 
décisions as bas ic unanalyzable u n i t s , we regard the process 
of human choice as a process of 'drawing conclusions from 
p remise s ' . I t is therefore the premise (and a large number 
of thèse are combined in every décision) ra ther than the 
whole décision tha t serves as the smallest uni t of ana ly s i s . " 

Idem, Models of Man (p. 201): "The spéc i f ica t ion of 
a rôle cons is t s in the spéc i f ica t ion of some subset of the 
premises tha t are to guide the décisions of the actor as to 
h i s course of behavior. 

The c ruc ia l point is that we define rôles in terms 
of décision premises ra ther than interms of the décisions 
compounded from such premises. If we take the décision pre-
mise - - ra the r than more global concepts l ike the ' déc i s ion ' 
or the ' r ô l e ' - - a s our unit for the descr ip t ion of human 
choice, then i t i s easy to place the r a t i ona l and the non-
r a t i ona l aspects of behavior in proper r e l a t i on to each 
o t h e r . " 

82 Idem, A d m i n i s t r a t i v e B e h a v i o r ( p . x i i ) : "The 
i m p o r t a n c e of b r e a k i n g d é c i s i o n s i n t o t h e i r component p r e ­
m i s e s can be i l l u s t r a t e d i n many ways , of which I s h a l l men­
t i o n o n e . D i s c u s s i o n s of a d m i n i s t r a t i v e c e n t r a ] i z a t i o n and 
d e c e n t r a l i z a t i o n o f t e n bog down on t h e q u e s t i o n : "Who r e a l l y 
makes t h e d é c i s i o n s ? " Such a q u e s t i o n i s m e a n i n g l e s s - - a com­
p l e x d é c i s i o n i s l i k e a g r e a t r i v e r , d r a w i n g from i t s many 
t r i b u t a r i e s t h e i n n u m e r a b l e component p r e m i s e s of which i t 
is constituted." 
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de d é c i s i o n 

Son a r g u m e n t a t i o n se p r é s e n t e comme s u i t : l ' i n d i v i d u 

h u m a i n , l a i s s é à s e s p r o p r e s f o r c e s , n ' a t t e i n d r a i t q u ' u n 
O A 

très faible degré de rationalité ; il a donc besoin de le 
8 5 

placer dans un cadre où il pourra puiser ses prémisses ; 

83 Cela devient évident si l'on considère ce que 
l'auteur affirme dans Administrative Behavior, op. cit.,(p. 149). 
"It is important to noté! that propositions âFout human be­
havior, in so far as it is rational, do not ordinarily in­
volve propositions about the psychology of the person who is 
behaving. Let us explain this rather paradoxical statement. 
In a given situation, and with a given system of values, there 
is only one course of action which an individual can ration-
ally pursue. It is that course xvhich the given circumstances 
maximizes the attainment of value. Hence psychological pro­
positions other than descriptions of an individual's value 
System, are needed only to explain why his behavior, in any 
given instance, départs from the norm of rationality." 

84 Idem, Administrative Behavior, op.cit., (p. 79): "It is 
impossible for the behavior of a single, isolated individual 
to reach any high degree of rationality. The number of al­
ternatives he must explore is so great, the information he 
would need to evaluate them so vast that even an approximation 
to objective rationality is hard to conceive." 

Idem, ibid. (p. 80): "Objective rationality, as that 
term was de fined in the previous chapter, would imply that 
the behaving subject molds ail his behavior into an inte-
grated pattern by (a) viewing the behavior alternatives prior 
to décision in panoramic fashion, (b) considering the whole 
complex of conséquences that would follow on each choice, and 
(c) with the system of values as criterion singling out one 
from the whole set of alternatives. 

Real behavior, even that which is ordinarily thought 
of as 'rational' possesses many éléments of disconnectedness 
not présent in this idealized picture." 

85 Idem, ibid. (p. 101): "Human rationality then gets 
his higher goals and intégrations from the institutional set-
ting in which it opérâtes and by which it is molded." 

Idem, ibid. (p. 102): "The behavior patterns which 
we call organizations are fundamental, then, to the achievement 
of human rationality in any broad sensé. The rational individual 
is, and must be, an organized and institutionalized individual." 
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ce cadre 'idéal' est offert par 'l'organisation', laquelle 

est pourvue d'un système d'influence qui facilitera l'at­

teinte des objectifs par ses participants . Cela implique 

que 'rationalité' et 'atteinte de l'objectif organisationnel' 

8 7 
coïncident nécessairement et que l'individu doit accepter, 

86 Idem, ibid. (p. 72-73): "Administrative organiza­
tions are Systems of coopérative behavior. The members of 
the organization are expected to orient their behavior with 
respect to certain goals that are taken as 'organization 
objectives' [...] In coopérative Systems, even though ail 
participants are agreed on the objectives to be attained, 
they cannot ordinarily be left to themselves in selecting 
the stratégies that will lead to thèse objectives, for the 
sélection of a correct strategy involves a knowledge of each 
as to the stratégies selected by the others." 

Idem, ibid. (p. 8): "The décisions which the organ­
ization makes for the individual ordinarily (1) specify his 
function, that is, the gênerai scope and nature of his 
duties; (2) allocate authority, that is, détermine who in 
the organization is to hâve power to make further décisions 
for the individual; and (3) set such other limits to his 
choice as are needed to coordinate the activities of several 
individuals in the organization." 

Voir aussi idem, ibid., p. 11. 

87 Idem, ibid. (p. 5): "Behavior is purposive in so 
far as it is guided by gênerai goals or objectives; it is 
rational in so far as it sélects alternatives which are con-
ducive to the achievement of the previously selected goals." 

Idem, ibid. (p. 8): "The final décision then will 
dépend both on the relative weight that is given to the dif­
férent objectives and on judgement as to the extent to which 
any given plan will attain each objective." 

Idem, ibid. (p. 40); "A related point is that the 
term 'rational behavior", as employed hère, refers to ration­
ality when that behavior is evaluated in terms of the objec­
tives of the larger organization..." 
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s a n s p l u s , de s e f a i r e i n f l u e n c e r p a r l ' a u t o r i t é 

T r o i s p h a s e s p r i n c i p a l e s s e r o n t n é c e s s a i r e s , s e l o n 

Simon, p o u r t o u t e p r i s e de d é c i s i o n : (a) é n u m é r a t i o n des 

a l t e r n a t i v e s ; (b) d é t e r m i n a t i o n des c o n s é q u e n c e s ; (c ) é v a -

89 
l u a t i o n c o m p a r a t i v e de c e s c o n s é q u e n c e s . Ces t r o i s p h a s e s 

88 Idem, i b i d . ( p . 1 2 4 ) : "A p l a n of a c t i o n i s d e v e l -
oped f o r t h e g r o u p , and t h i s p l a n i s t h e n communica ted t o t h e 
members of t h e g r o u p . The f i n a l s t e p in t h e p r o c e s s i s t h e 
a c c e p t a n c e of t h i s p l a n by t h e members . A u t h o r i t y p l a y s a 
c e n t r a l r ô l e i n t h i s a c c e p t a n c e . " 

Idem, i b i d . ( p . 1 2 5 ) : "An a n a l y s i s of o r g a n i z e d 
b e h a v i o r of a i l s o r t s w i l l d e m o n s t r a t e t h a t such b e h a v i o r 
r e s u l t s when each of t h e c o o r d i n a t e d i n d i v i d u a l s s e t s f o r 
h i m s e l f a c r i t e r i o n of c h o i c e t h a t makes h i s own b e h a v i o r 
d é p e n d e n t upon t h e b e h a v i o r o f o t h e r s [ . . . ] In s l i g h t l y more 
complex forms of t h e o r g a n i z a t i o n , he s e t s h i m s e l f a g ê n e r a i 
r u l e which p e r m i t s t h e communica ted d é c i s i o n of a n o t h e r t o 
g u i d e h i s own c h o i c e ( i . e ^ t o s e r v e as a p r e m i s e of t h o s e 
c h o i c e s ) w i t h o u t d é l i b é r a t i o n on h i s own p a r t on t h e e x p e d i e n c y 
of t h o s e p r e m i s e s . " 

89 Idem, i b i d . ( p . 6 7 ) : "The t a s k of d é c i s i o n i n v o l v e s 
t h r e e s t e p s " ["1) l i s t i n g of a i l a l t e r n a t i v e s s t r a t é g i e s ; (2) 
t h e d é t e r m i n a t i o n of a i l t h e c o n s é q u e n c e s t h a t f o l l o w upon 
e a c h of t h e s t r a t é g i e s ; (3) t h e c o m p a r a t i v e é v a l u a t i o n of 
t h è s e s e t s of c o n s é q u e n c e s . " 

Idem, i b i d . , p . 6 8 ; v o i r s u p r a , p . 9 , n . 1 1 . 

Idem, i b i d . ( p . 7 3 ) : "To each s t r a t e g y c o r r e s p o n d s 
a u n i q u e s e t of c o n s é q u e n c e s . R a t i o n a l b e h a v i o r i n v o l v e s a 
l i s t i n g of t h e c o n s é q u e n c e s i n t h e i r o r d e r of p r é f é r e n c e , 
and t h e c h o i c e of t h a t s t r a t e g y which c o r r e s p o n d s t o t h e 
a l t e r n a t i v e h i g h e s t on t h e l i s t . " 

Idem, i b i d . ( p . 7 5 ) : "The p s y c h o l o g i c a l a c t of 
é v a l u a t i o n u s u a l l y c o n s i s t s i n m e a s u r i n g t h è s e a l t e r n a t i v e s 
i n t e r m s of c e r t a i n v a l u e - i n d i c e s t h a t hâve been found i n 
p a r t t o be g e n e r a l l y a s s o c i a t e d w i t h t h e r e a l i z a t i o n of t h e 
v a l u e s t h e m s e l v e s - - m o n e y , f o r e x a m p l e , may corne t o s t a n d as 
an i n d e x of t h e v a l u e s t h a t money can p u r c h a s e . " 

Idem, i b i d . ( p . 7 7 ) : "The p r o b l e m of c h o i c e i s one 
of d e s c r i b i n g c o n s é q u e n c e s , e v a l u a t i n g them, and C o n n e c t i n g 
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comporteront la mise en branle de facteurs internes et de 

facteurs externes. Parmi les facteurs internes, il faudra 

90 considérer, selon l'auteur, la docilité (docility)" , la 

- • r -.91 
mémoire (memory) , 

them with behavior alternatives." 

Voir aussi idem, Models of Man (p. 242); et idem, 
The New Science of Management Décision (p. 1): "Décision 
making comprises three principal phases; finding occasions 
for making a décision; finding possible courses of action; 
and choosing among courses of action." 

90 Idem, Administrative Behavior (p. 85): "In 
achieving the intégration the human being exhibits docility; 
that is, he observes the conséquences of his movements and 
adjusts them to achieve the desired purpose. 

Docility is characterized, then, by a stage of ex­
ploration and inquiry followed by a stage of adaptation." 

Idem and J. G. March, op. cit. (p. 10): "Empirically, 
it appears that changes in the total content of the memory 
take place relatively slowly through the process we generally 
call learning. Changes in the content of the evoked set may 
take place very rapidly. On the basis of this and other dif­
férences between learning and evoking processes, it is impor­
tant to maintain the distinction between the two processes 
in a theory of influence. Behavior can be influenced by 
bringing about changes in the memory content (learning), or 
by changing the active determiners of current behavior 
(évocation)." 

91 Idem, Administrative Behavior (p. 87): "When 
similar problems recur, it is memory that stores up the in­
formation gathered, or even the conclusions reached, in sol­
ving the first problem, and makes them available, without 
new inquiry, when the next problem of the same kind is en-
countered. [...] human rationality relies heavily upon the 
psychological and artificial associational and indexing de-
vices that make the store of memory accessible when it is 
needed for the making of décisions." 

Idem, and J. G. March, op. cit. (p. 9-10): "The 
internai state of the organism, by the terms of the description, 
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l ' h a b i t u d e ( h a b i t ) 9 2 , 

i s i m p l i c i t l y a f u n c t i o n of i t s whole p r e v i o u s h i s t o r y . In 
t h e human o r g a n i s m mos t of t h e i n t e r n a i s t a t e i s c o n t a i n e d 
i n wha t we c a l l t h e memory. The memory i n c l u d e s ( b u t i s n o t 
l i m i t e d t o ) a i l s o r t s of p a r t i a l and m o d i f i e d r e c o r d s of p a s t 
e x p é r i e n c e s and p rograms f o r r e s p o n d i n g t o e n v i r o n m e n t a l s t i -
m u l i . More s p e c i f i c a l l y , t h e human memory c o n t e n t can u s u a l l y 
be v i ewed as d i v i d e d i n t o two p a r t s by any g i v e n t i m e ; a p a r t 
t h a t e x e r t s a s i g n i f i c a n t i n f l u e n c e on t h e b e h a v i o r a t t h a t 
t i m e ; and a p a r t much l a r g e r t h a n t h e f i r s t t h a t e x e r t s l i t t l e 
o r no i n f l u e n c e on t h e b e h a v i o r a t t h a t t i m e . We w i l l c a l l 
t h e p a r t of t h e memory t h a t i s i n f l u e n c i n g b e h a v i o r a t a 
p a r t i c u l a r t i m e t h e evoked s e t , and any p r o c e s s t h a t c a u s e s 
some memory c o n t e n t t o be t r a n s f e r r e d from t h e s e c o n d (un-
evoked) c a t e g o r y t o t h e f i r s t a p r o c e s s f o r e v o k i n g t h a t 
c o n t e n t . " 

Idem, and J . G. March, o p . c i t . ( p . 1 ) : "The memory 
c o n t e n t , t h u s d i v i d e d i n t o ' a c t i v e ' âïïd ' p a s s i v e ' é l é m e n t s , 
can a l s o be c l a s s i f i e d i n a d i f f é r e n t way. I t i n c l u d e s : 
(a) values or goals: c r i t e r i a tha t are applied to détermine 
which courses of action are preferred among those considered; 
(b) r e l a t i o n s between actions and t h e i r outcomes: i . e . , 
b e l i e f s , pe rcep t ions , and expectations as to the conséquences 
t ha t w i l l follow from one course of action or another; and 
(c) a l t e r n a t i v e s : poss ib le courses of ac t ion." 

92 Idem, Administrative Behavior (p. 88): "Habit 
permits conservation of mental e f for t s by withdrawing from 
the area of conscious thought those aspects of the s i t u a t i o n 
tha t are r é p é t i t i v e . [ . . . ] Habit performs an extrêmely impor­
t an t task in purposive behavior, for i t permits s imi la r s t i -
muli or s i t u a t i o n s to be met with s imi la r responses or reac­
t i o n s , without the need for a conscious re thinking of the 
décision to br ing about the proper ac t ion . " 

Idem, The New Science of Management Décision (p. 7): 
"Habit i s the most gênerai , the most pervasive of a i l tech­
niques for making programmed déc i s ions . " 

Idem, ib id . (p. 10): "Closely re la ted to hab i t s are 
s tandard opera tmg procédures. The only différence between 
hab i t s and standard operat ing procédures i s that the former 
hâve become in te rna i i zed- - recorded in the cent ra l nervous 
system--while the l a t t e r begin as formai, w r i t t e n , recorded 
programs. Standard operat ing procédures provide a means for 
i ndoc t r ina t ing new members in to the habi tua i pa t t e rns of 
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l a m o t i v a t i o n ( m o t i v a t i o n ) e t l e p r i n c i p e d ' e f f i c a c i t é 

( c r i t e r i o n of e f f i c i e n c y ) e t , pa rmi l e s f a c t e u r s e x t e r n e s , 

l e s s t i m u l i , l ' a u t o r i t é 9 6 , 

o r g a n i z a t i o n a l b e h a v i o r , a means f o r r e m i n d i n g o l d members 
of p a t t e r n s t h a t any one member u s e s so i n f r e q u e n t l y t h a t 
t h e y n e v e r become c o m p l e t e l y h a b i t u a i , and a means f o r 
b r i n g i n g h a b i t u a i p a t t e r n s ou t i n t o t h e open where t h e y can 
be e x a m i n e d , m o d i f i e d , and i m p r o v e d . " 

93 L ' a u t e u r t r a i t e e x p l i c i t e m e n t de l a m o t i v a t i o n 
dans l ' o u v r a g e O r g a n i z a t i o n s é c r i t en c o l l a b o r a t i o n avec 
J . G. March , mais n u l l e p a r t i l ne donne une d é f i n i t i o n de 
c e t é l é m e n t ; i l ne s ' a r r ê t e q u ' a u x a s p e c t s o p é r a t i f s . 

V o i r idem and J . G. March, op . c i t . ( p . 5 3 ) : " M o t i ­
v a t i o n t o p r o d u c e [ . . . ] i s f u n c t i o n of thë" c h a r a c t e r of t h e 
evoked s e t of a l t e r n a t i v e s [ . . . ] t h e p e r c e i v e d c o n s é q u e n c e s 
of evoked a l t e r n a t i v e s [ . . . ] , and t h e i n d i v i d u a l g o a l s [ . . . ] 
i n t e r m s of which a l t e r n a t i v e s a r e e v a l u a t e d . " 

94 Idem, A d m i n i s t r a t i v e B e h a v i o r ( p . 1 7 9 ) : "The 
c r i t e r i o n oT e f f i c i e n c y d i c t â t e s t h a t c h o i c e of a l t e r n a t i v e s 
which p r o d u c e s t h e l a r g e s t r e s u i t f o r t h e g i v e n a p p l i c a t i o n 
of r e s o u r c e s . " " 

95 Idem, i b i d . ( p . 1 0 0 ) : " O r g a n i z a t i o n s and i n s t i t u ­
t i o n s p r o v i d e g ê n e r a i s t i m u l i and a t t e n t i o n - d i r e c t o r s t h a t 
c h a n n e l i z e t h e b e h a v i o r s of t h e members of t h e g r o u p , and 
t h a t p r o v i d e t h o s e members w i t h t h e i n t e r m e d i a t e o b j e c t i v e s 
t h a t s t i m u l a t e a c t i o n . " 

V o i r a u s s i idem, and J . G. March, op . c i t . , p . 10; 
p . 3 5 ; p . 146-147 e t p . "163. 

96 Idem, A d m i n i s t r a t i v e B e h a v i o r ( p . 1 4 9 ) : " L i k e w i s e , 
p r o p o s i t i o n s aETout t h e b e h a v i o r of members of an o r g a n i z a t i o n , 
i n s o f a r as t h a t b e h a v i o r i s g o v e r n e d by t h e s y s t e m of 
a u t h o r i t y in t h e o r g a n i z a t i o n , do n o t o r d i n a r i l y i n v o l v e 
p r o p o s i t i o n s a b o u t t h e p s y c h o l o g y of t h e p e r s o n who i s b e ­
h a v i n g . Tha t i s , i n so f a r as a p e r s o n i s o b e d i e n t t o t h e 
d é c i s i o n s of a n o t h e r , h i s p s y c h o l o g y h a s n o t h i n g t o do w i t h 
h i s b e h a v i o r . " 

Idem, i b i d . ( p . 1 1 ) : "A s u b o r d i n a t e i s s a i d t o a c c e p t 
a u t h o r i t y w h e n e v e r he p e r m i t s h i s b e h a v i o r t o be g u i d e d by t h e 
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l a commun ica t i on e t l e s s t i m u l a n t s ( i n c e n t i v e s ) . 

B ien q u ' i l p a r l e de ' f a c t e u r s i n t e r n e s ' ou p s y c h o l o ­

g i q u e s , l ' a u t e u r o f f r e i c i une v i s i o n m é c a n i s t e e t a p p a u v r i e 

du f o n c t i o n n e m e n t de l a p r i s e de d é c i s i o n : l ' i n d i v i d u , en 

e f f e t , n ' e s t c a r a c t é r i s é que p a r son i n s t r u m e n t a n t e e t son 

a d a p t a b i l i t é n ' e s t r e c o n n u e que comme c o n d i t i o n p o u r un 

m o d e l a g e imposé p a r une ' a u t o r i t é ' . S i l ' ê t r e humain n ' o b é i t 

p a s aux i n f l u e n c e s du m i l i e u e n v i r o n n a n t i l d e v i e n t a l o r s 

' i r r a t i o n n e l ' . I l e s t d i f f i c i l e , dans un t e l c o n t e x t e , 

d ' é v i t e r l e s i n c o h é r e n c e s : en e f f e t , l ' i n d i v i d u humain i n ­

c a p a b l e de ' r a t i o n a l i t é ' p a r lu i -même d o i t s ' a d a p t e r d o c i l e ­

ment à une é c o l o g i e , e l l e - m ê m e p r o d u i t e p a r e t formée 

d é c i s i o n s of a s u p e r i o r , w i t h o u t i n d e p e n d e n t l y e x a m i n i n g t h e 
m e r i t s o f t h a t d é c i s i o n . " 

V o i r a u s s i idem, i b i d . , p . 2 2 - 2 8 , p . 128 ; p . 160 e t 
idem and J . G. March , op . c i t . , p . 9 0 ; p . 1 9 4 . 

97 Idem, A d m i n i s t r a t i v e Behavior (p . 154) : "Communi­
c a t i o n may be formal ly def ined as any p rocess whereby d e c i -
s i o n a l p remises are t r a n s m i t t e d from one member of an organ­
i z a t i o n t o a n o t h e r . " 

Voir a u s s i idem, i b i d . , p . 86, p . 106-108; e t idem 
and J . G, March, op. c i t . , p . 161-169. 

98 Idem, A d m i n i s t r a t i v e Behavior (p . 116): "What 
dé te rmines t h e b r e a d t h of the a rea of acceptance w i t h i n which 
the employée w i l l accep t the a u t h o r i t y of the o r g a n i z a t i o n ? 
I t c e r t a i n l y dépends on the n a t u r e and magnitude of the i n ­
c e n t i v e s the o r g a n i z a t i o n o f f e r s . " 

En ce qu i concerne 1 ' o p é r a t i o n a l i s a t i o n des récom­
penses ( rewards) v o i r idem and J . G. March, op. c i t . , p . 55-
56; p . 61 -63 ; p . 95-96 e t p . 125. 
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d ' i n d i v i d u s a u s s i ' i r r a t i o n n e l s ' p o u r p o u v o i r d e v e n i r ' r a ­

t i o n n e l ' . 

Son i n t e r p r é t a t i o n du n é o - p o s i t i v i s m e l o g i q u e con ­

d u i t H. A. Simon à une f o r m u l a t i o n r é d u c t i o n n i s t e a b u s i v e de 

l a p r i s e de d é c i s i o n e t son a d o p t i o n s u i g e n e r i s du b é h a v i o ­

risme p s y c h o l o g i q u e l u i p e r m e t de n é g l i g e r t o u t e i n t é r i o r i t é 

v é r i t a b l e de l ' h u m a i n ; i l a b o u t i t a i n s i à un n a t u r a l i s m e 

r e l a t i v i s t e e t mécan ique p r é t e n d u m e n t ' l o g i q u e ' m a i s , au 

f o n d , r o b o t i s a n t de l a p r i s e de d é c i s i o n . 

3 . W i l l i a m J . Gore 

Le modèle p r é s e n t é p a r W i l l i a m J . Gore dans son ou­

v r a g e A d m i n i s t r a t i v e D e c i s i o n - M a k i n g , New Y o r k , W i l e y , 1 9 6 4 , 

e s t l e r é s u l t a t de t r o i s é t u d e s de cas s ' é c h e l o n n a n t t o u t au 

l o n g des a n n é e s 1952-1956 mais s a n s é l a b o r a t i o n r i g o u r e u s e 

99 du p o i n t de vue m é t h o d o l o g i q u e 

99 W i l l i a m J . Gore , A d m i n i s t r a t i v e D e c i s i o n - M a k i n g , 
New Y o r k , W i l e y , 1 9 6 4 , ( p . 1 8 2 ) : " T h i s d i s c u s s i o n , t h e n , 
p r é s e n t s o n l y t h e s p é c u l a t i o n s s temming from f o u r f o u n d a t i o n 
s t u d i e s . I t i s an a t t e m p t t o p r o v i d e a t l e a s t a somewhat 
r e l i a b l e r e p r é s e n t a t i o n of a s o c i a l p r o c e s s n o t p r e c i s e l y 
d e f i n e d e l s e w h e r e . I t c a n n o t be and i t i s n o t p r e s e n t e d as 
a r e l i a b l e e x p l a n a t i o n of t h e whole r a n g e of d é c i s i o n b e -
h a v i o r s i n o r g a n i z a t i o n . " 
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A. Contexte selon William J. Gore 

Les r é s u l t a t s de l ' o b s e r v a t i o n (dont l ' a u t e u r ne 

donne n i l e s fondements n i l a méthode) sont p r é s e n t é s dans 

un cadre de n o t i o n s empruntées à l a psychanalyse f reudienne 

e t à l a p sycho log ie topologique l ewin i enne ; à l a s u i t e de 

Freud, Gore met en évidence l ' e x i s t e n c e de deux n iveaux , l e 

• r a t i o n n e l ' e t ' l ' i r r a t i o n n e l ' ( r a t i o n a l e t i r r a t i o n a l ) ; 

à l a s u i t e de Lewin e t de l a 'dynamique de groupe* (group 

dynamics) i l r e c o n n a î t l ' i m p o r t a n c e du concept de ' r é s e a u 

100 Idem, i b i d . (p . 18) : "Organ iza t ions are c o l l e c ­
t i v e of i n d i v i d u a l s , and as such they embody some of the 
c h a r a c t e r i s t i c s of the éléments from which they are c o n s t i -
t u t e d . Freud confronted the world wi th no t only an inne r 
s u r f a c e of p e r s o n a l i t y , but a l so an i n n e r , independent s e l f 
some time ago. This i n n e r s e l f , he s a i d , i s not f u l l y 
r e s p o n s i b l e to the conscious s e l f ; i t cannot be d i s r e g a r d e d 
w i t h o u t u n f o r t u n a t e conséquences any more than e x t e r n a l 
r e a l i t y can. 

Though i t i s a crude and o v e r s i m p l i f i e d way to pu t 
i t , p o s s i b l y the i n n e r s t ream of o r g a n i z a t i o n a l p r o c e s s e s 
s e r v e s the c o l l e c t i v i z e d p a r t of the i n n e r (by d é f i n i t i o n , 
i r r a t i o n a l ) workings of the i n d i v i d u a l . " 

101 Idem, i b i d . (p . 166): "Each c e l l of people in 
an o r g a n i z a t i o n makes for i t s e l f what Lewin c a l l e d a " s o c i a l 
s p a c e " . This s o c i a l space i s s t a t e d out through concept ions 
of miss ion and i t s con t en t s def ined by ins t rument g o a l s . " 

Idem, i b i d . (p . 16) : "After a g é n é r a t i o n of i n c r e a s -
i n g l y e f f e c t i v e r e s e a r c h by those s tudy ing 'group dynamics ' , 
the i n n e r o rde r of o r g a n i z a t i o n as a s o c i a l system has been 
e l a b o r a t e l y i f no t e n t i r e l y ana lyzed . The a t t e n t i o n of those 
i n t e r e s t e d in a d m i n i s t r a t i o n as a form of group p rocess moved 
from l e a d e r s h i p to communication, to the dynamics of mot iva­
t i o n , to reward and p e n a l t y Systems, and r e c e n t l y to group 
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de t e n s i o n ' ( t e n s i o n n e t w o r k ) 

d e c i s i o n - m a k i n g p r o c e s s e s . " 

C ' e s t p a r Kur t Lewin q u i , émigré aux E t a t s - U n i s dans 
l e s a n n é e s 30, o r g a n i s a en 1945 un c e n t r e de r e c h e r c h e s à 
l ' I n s t i t u t t e c h n o l o g i q u e du M a s s a c h u s e t t s , e t p a r s e s d i s c i ­
p l e s que l a dynamique de g roupe a é t é f o r m u l é e . 

P a r "dynamique de g r o u p e " on s o u s - e n t e n d l e s f o r c e s 
q u i a p p a r a i s s e n t dans une c o l l e c t i v i t é e t e x e r c e n t une c e r ­
t a i n e i n f l u e n c e s u r l e compor tement de s e s membres . Les 
s o c i o l o g u e s q u i é t u d i e n t l a dynamique de g roupe s ' e f f o r c e n t 
e s s e n t i e l l e m e n t de comprendre comment e t p o u r q u o i l e s i n d i ­
v i d u s m o d i f i e n t l e u r compor tement dans l e s g r o u p e s ou o p p o s e n t 
une r é s i s t a n c e aux e f f o r t s de ceux q u i t e n t e n t d ' i n f l u e n c e r 
l e u r c o m p o r t e m e n t . 

Les r e c h e r c h e s de Kur t Lewin o n t mon t r é que l e s d i s ­
c u s s i o n s c o l l e c t i v e s o n t p l u s d ' e f f e t s u r une m o d i f i c a t i o n 
des n o t i o n s e t du compor tement des membres des g r o u p e s q u e , 
p a r e x e m p l e , des c o n f é r e n c e s ou a u t r e s méthodes d i d a c t i q u e s . 
( V o i r Kur t Lewin, " F r o n t i e r s i n Group Dynamics" , dans Human 
R e l a t i o n s , v o l . 1 , no 2 , l i v r a i s o n de novembre 1947 , p~ 1 4 3 -

TW: 
Pour voir dans quelle mesure les conclusions de Lewin 

étaient applicables à l'industrie, les sociologues A. Bavelas, 
L. Coch et J. French ont procédé à des expériences sociologi­
ques dans les usines de confection de la "Harwood Manufac-
turing Company". (Voir A. Bavelas, "Some Problems of Organ-
izational Change", dans The Journal of Social Issues, vol. 4, 
no. 3, livraison de juillet 1948, p. 48-52; et L. Coch and 
J. French, "Overcoming Résistance to Change", dans Human 
Relations, vol. 1, no 4, livraison d'août 1948, p. 512-532.) 

102 Idem, ibid. (p. 187): "The overt relationships 
between people in organization include both shared goals and 
competing goals as well as many minor values and beliefs to­
ward which they are neutral. When two people or two groups 
share a goal they become linked through it, and the common 
commitment to realize this goal releases primitive drives 
which generate intolérable amounts of frustration, anxiety, 
or stress when thèse drives are not fulfilled. The linking 
together of ail the groups in an organization through mul­
tiple goals créâtes a network of tensions." 

Voir aussi idem, ibid., p. 38-49; p. 51; p. 111. 
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Sur ces bases, Gore considère que la conception de 

l'organisation uniquement comme "système rationnel" (rational 

10 3 system) est insuffisante et il indique la nécessité d'un 

complément, le système heuristique (heuristic System) 

103 Idem, ibid. (p. 7): "Then cornes a time when 
rationally directed striving will accomplish little and cost 
a good deal. No logical strategy, sophisticated or other-
wise, will bring the desired object within reach, so some 
way of doing without it permanently or at least for the fore-
seeable future must be found." 

Idem, ibid. (p. 4): "Rational Systems of action are 
formally sanctioned, politically legitimized basis for mobil-
izing a society's talents and resources behind its manifest 
purposes. Because rational Systems of action are sanctioned, 
because they define the rules of the game regardless of who 
is playing, and above ail because people must order their 
behavior against a relevant set of instrumental as well as 
substantive values if they are to accumulate their efforts, 
it is customary to view rational Systems of action as the 
basis for understanding our societal ends." 

Idem, ibid. (p. 9): "Rational Systems présuppose not 
only an understanding of causes and effects but also a stab-
ility of goals." 

Idem, ibid. (p. 10): "Rational Systems of action 
dépend upon another quality inhérent in collective goals--
their consistency or lack of it. Specifically, rational 
Systems of action require a minimal logical consistency among 
the multiple goals that are the hallmark of today's corporal 
activity." 

104 Idem, ibid. (p. 10): "This suggests that rational 
Systems of action are powerful social mechanism for the satis­
faction of collective needs. However, contrary to what a few 
hâve claimed and many hâve assented to, such Systems are not 
appropriate to every situation. Probably the full power of 
a system can be realized only in a situation so socially 
constructed through a heuristic system of action that the 
conditions mentioned above as well as others are provided for." 

Voir aussi idem, ibid., p. 8; p. 19; p. 24; p. 29. 
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L ' a u t e u r ne c r i t i q u e pas l e sy s t ème r a t i o n n e l en l u i -

même; c e l u i - c i e s t , s e m b l e - t - i l a f f i r m e r , un mécanisme " t r è s 

e f f i c a c e " mais i l d e v i e n t i n e f f i c a c e l o r s q u e l ' o n a a f f a i r e 

aux i n d i v i d u s eux-mêmes 

Gore p a r l e i c i de " v a l e u r s " , " é m o t i o n s " , " p e r s o n n a ­

l i t é " , " i d é o l o g i e " mais ne donne aucune e x p l i c a t i o n q u a n t à 

l e u r c o n t e n u c o n c r e t n i à l e u r fondement é p i s t é m o l o g i q u e . 

I l s ' e n s u i t que ces c o n c e p t s q u i , s e l o n l ' a u t e u r , s o n t 

105 Idem, i b i d . ( p . 1 3 ) : "Modem s o c i e t i e s hâve 
d e v e l o p e d a h i g h l y e f f i c i e n t , m a s s i v e l y power fu l s o c i a l 
m e c h a n i s m - - t h e r a t i o n a l s y s t e m of a c t i o n . The a c c u m u l a t i o n 
of e f f o r t formed by h a m e s s i n g t a l e n t , r e s o u r c e s , and f a c i l i -
t i e s t o o p é r a t i o n s d e s i g n e d to t a k e a d v a n t a g e of s c i e n t i f i c -
a l l y d e f i n e d c h a i n s of cause and e f f e c t i s t h e c e n t r a l dyna-
mic of t h i s s y s t e m . A l though t h e r e has somet imes been t h e 
i m p l i c a t i o n t h a t fo rma i o r g a n i z a t i o n a l mechanisms a r e b u i l t 
and m a i n t a i n e d as i n d e p e n d e n t e n t i t i e s , t h è s e mechanisms a r e 
i n f a c t mounted on r a t h e r e l a b o r a t e f o u n d a t i o n s which remain 
m o s t l y u n s e e n be low t h e s u r f a c e of s o c i a l e x p é r i e n c e once an 
o r g a n i z a t i o n i s o p e r a t i v e . Whether s een o r u n s e e n , t h e v i t a l 
e m o t i o n a l m o t i v a t i o n s t h a t e n e r g i z e t h e o r g a n i z a t i o n a l S y s ­
tem a r e r e l e a s e d by t h e h e u r i s t i c p r o c e s s . " 

Idem, i b i d . ( p . 1 2 ) : "The v e r y e s s e n c e of t h e h e u r i s ­
t i c p r o c e s s i s t h a t t h e f a c t o r s v a l i d a t i n g a d é c i s i o n a r e i n ­
t e r n a i t o t h e p e r s o n a l i t y of t h e i n d i v i d u a l i n s t e a d of e x t e r n a l 
t o i t . Whereas t h e r e a c t i o n a l s y s t e m of a c t i o n d e a l s w i t h t h e 
l i n k a g e s be tween a c o l l e c t i v e and i t s o b j e c t i v e s and be tween 
a c o l l e c t i v e and h i s e n v i r o n m e n t , t h e h e u r i s t i c p r o c e s s i s 
o r i e n t e d t oward t h e r e l a t i o n s h i p b e t w e e n t h a t p r i v a t e c o r e of 
v a l u e s embedded i n t h e c e n t e r o f t h e p e r s o n a l i t y and i t s 
p u b l i c c o u n t e r p a r t , i d e o l o g y . The dynamics of p e r s o n a l i t y 
a r e n o t t h è s e of l o g i c b u t r a t h e r t h è s e of t h e é m o t i o n s . P e r ­
s o n a l i t y may be tamed t o t h e i m p e r a t i v e s of l o g i c , b u t t h a t 
i s n o t i t s n a t u r a l i n c l i n a t i o n . " 

Idem, i b i d . ( p . 1 8 ) : "Through t h e h e u r i s t i c p r o c e s s 
t h e p r i v a t e w o r l d of one i n d i v i d u a l i s l i n k e d w i t h b o t h t o 
o t h e r s and t o t h e c o l l e c t i v e l y c o n s t i t u t e d w o r l d wh ich s u p ­
p o r t s and n o u r i s h e s i n d i v i d u a l e x i s t e n c e . " 
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centraux pour sa position, restent au fond des concepts vides 

et confus. Pour Gore, les "valeurs" ne sont que des préfé­

rences individuelles issues des tensions subjectives et qui 

ont besoin d'une sanction collective pour acquérir un carac­

tère positif par rapport à un équilibre tout extérieur 

106 Idem, ibid. (p. 40): "The intimate part values 
play in tensions and the rôle of tensions in activating values 
raise the possibility that values and tensions, like water 
and steam, are transitive. It also suggests the possibility 
that values out of adjustment spawn tensions, and that when 
thèse tensions are accommodated to the larger value system, 
they may move back in the form of symbols serving as anchors 
for action. It is as if tensions were the média of exchange 
and values were the hard-backed securities through which 
préférences are given form and substance." 

Idem, ibid. (p. 186): "The élément of ideology most 
directly related to action, préférence is the prédisposition 
that results from the comparison of fact and value, mission-
oriented and intemally-oriented goals, and the past and the 
future, as well as innumerable additional factors. Préfér­
ence facilitâtes effective action by serving as a common 
denominator for thèse contradictory directives." 

Idem, ibid. (p. 29): "Sanction reflects several 
kinds of agreement: agreement that an activity is really 
consistent with organizational goals; agreement that a pro­
spective activity apparently justifies the potential invest-
ment of energy, funds, and stresses required; and often 
agreement that an experiment, which will more clearly indi-
cate probable conséquences, is justified." 

Idem, ibid. (p. 27): "Within the stream-of-behavior 
framework we are concerned with not one but two levels of 
equilibrium. First, each stream of behavior occurs within a 
social system having status structures which position people 
in relation to each other, and structures of shared belief 
which include some order among the hundreds of épisodes of 
individual behavior. One of the reasons for the universal 
existence of social structures (belief, status, and social 
control Systems) is the necessity for arranging individual 
behaviors around the common goals important as ultimate 
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I l e s t d i f f i c i l e , dans ce c o n t e x t e , de v o i r comment 

un compor tement i n d i v i d u e l , e s s e n t i e l l e m e n t g u i d é p a r l e s 

é m o t i o n s , e t donc i r r a t i o n n e l s e l o n l ' a u t e u r , p u i s s e se 

t r a n s f o r m e r en r a t i o n n e l p a r une s a n c t i o n c o l l e c t i v e a b s ­

t r a i t e e t i m p e r s o n n e l l e . Ce la n ' e s t c o m p r é h e n s i b l e q u ' à 

l ' i n t é r i e u r d ' u n e n o t i o n pu remen t o p é r a t i v e de l a " r a t i o n a ­

l i t é " ( r a t i o n a l i t y ) comme " c o n f o r m i t é au b u t c o l l e c t i f " 

( c o l l e c t i v e g o a l , c o l l e c t i v e e n t e r p r i s e , e t c . ) a y a n t p o u r 

c o n s é q u e n c e s i n é v i t a b l e s l ' u n i f o r m i t é e t l a d é p e r s o n n a l i s a t i o n . 

Le manque de c l a r i f i c a t i o n de Gore au n i v e a u des fon ­

dements ê p i s t é m o l o g i q u e s f a i t que l a " p r i s e de d é c i s i o n " 

q u ' i l p r o p o s e d e v i e n n e , s t r i c t e m e n t p a r l a n t , un i n s t r u m e n t 

i d é o l o g i q u e au s e r v i c e d ' u n e c e r t a i n e c o n c e p t i o n du système* 

a d m i n i s t r a t i f p l u t ô t q u ' u n e a n a l y s e i n t é g r a l e de l a d é c i s i o n 

p r o p r e m e n t d i t e . 

r e a s o n s f o r t h e c o l l e c t i v e e n t e r p r i s e . Wi thou t min ima l 
c o o r d i n a t i o n o f i n d i v i d u a l a p p o r t s , p e r s o n a l m o t i v a t i o n s 
n o t i n v o l v e d i n t h e c o l l e c t i v e g o a l p r e c i p i t a t e a c t i v i t i e s 
t h a t may n u l l i f y g o a l - o r i e n t e d b e h a v i o r s . Each s t r e s s of 
c o l l e c t i v e b e h a v i o r i s a c t u a l l y a b r o a d f low of i n d i v i d u a l 
b e h a v i o r s m a n i f e s t i n g common g o a l s . I t embodies a t e n d e n c y 
t o w a r d e q u i l i b r i u m be tween t h e common m o t i v e s i n v o l v e d i n 
c o l l e c t i v e g o a l s and t h e p r i v a t e m o t i v e s i n v o l v e d i n t h e 
c o m p e t i n g g o a l s o f i n d i v i d u a l s . " 

V o i r a u s s i idem, i b i d . , p . 2 8 ; p . 39 ; p . 1 2 4 - 1 2 6 ; 
p . 1 6 6 - 1 6 7 . 
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B. Structure selon William J. Gore 

La prise de décision ne prend pas place, affirme Gore, 

dans le vide et instantanément mais graduellement et à l'in­

térieur d'un contexte donné. 

Un premier élément de ce contexte est fourni par les 

10 7 
buts . Un deuxième élément est constitué par la structure 

10 8 
sociale . L'auteur insiste sur le rôle instrumental de la 

107 William J. Gore, op. cit. (p. 37): "Goals hâve 
long been a means of representmg organizational character. 
They show what things are valued, what objectives the group 
proposes to pursue, and the ways the group proposes to reach 
thèse objectives. 

Among other functions, goals appear to (1) provide 
terms with established meaning for communication; (2) provide 
reasons and rationalizations and hence sanctions for activity; 
and (3) legitimize and reinforce action." 

Voir aussi idem, ibid. p. 40-41; p. 46; p. 69; p. 132; 
p. 138; p. 142-143; p. 15TTT- 184-185. 

108 Idem, ibid. (p. 37): "If goals represent what an 
organization mtenïïs to so, social structure is the machinery 
for doing it." 

Idem, ibid. (p. 38): "Structure cannot cause action 
in the sensé of initiating and energizing it. But structure 
always causes action in the sensé that a collective impulse 
to act moves through its channels. The relationships which 
are the structure of organization both embody and exclude 
values, and hence 'cause' the resulting behavior to manifest 
definite values." 

Idem, ibid. (p. 186): "Structure. The framework or 
pattern embodied in the relationships between people in an 
organization. Thèse may be relationships between people who 
share adjoining positions in a social System or merely between 
people linked because they share a common ideology." 

Voir aussi idem, ibid., p. 116-117; p. 157; p. 159; 
p. 163. 
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s t r u c t u r e mais i l ne donne aucune s p é c i f i c a t i o n q u a n t à son 

c o n t e n u c o n c r e t . Gore a j o u t e un t r o i s i è m e é l é m e n t , l e ' r é ­

s e a u des t e n s i o n s ' ( t e n s i o n n e t w o r k ) . C e t t e i d é e e s t 

t i r é e de l a p s y c h o l o g i e t o p o l o g i q u e de Kur t Lewin. L ' a u t e u r 

d é g a g e r a l e s " f a i t s " de son u t i l i s a t i o n de Lewin, mais n ' e n 

d é g a g e r a p a s l e s f o n d e m e n t s . 

E n t r e l e s é l é m e n t s p r o p r e s à l a p r i s e de d é c i s i o n , 

Gore t i e n t compte de l a p e r c e p t i o n , de l ' é v a l u a t i o n ( e v a l u a -

t i v e s e t ) , de l a p r é v i s i o n e t e s t i m a t i o n des c o n s é q u e n c e s 

( e s t i m a t i o n of c o n s é q u e n c e s ) e t de l a manoeuvre s t r a t é g i q u e 

p o u r s ' a s s u r e r l ' a v a n t a g e (maneuver [ s i c ] p o s i t i o n ) . 

109 Idem, i b i d . ( p . 3 8 ) : "Because c l a i m s (now e x -
p r e s s e d as e x p e c t a t i o n s ) can n e v e r be f u l l y s a t i s f i e d , s t r e s s 
and t e n s i o n s i n e v i t a b l y r e s u i t . S t r e s s i s a lways u n c o n f o r -
t a b l e , t hough l i k e many o t h e r t o x i c s u b s t a n c e s , i t i s n o t 
n e c e s s a r i l y d e s t r u c t i v e i n s m a l l d o s e s . 

U n r e q u i t e d e x p e c t a t i o n s s e r v e t h e v e r y u s e f u l p u r p o s e 
of d e s c r i b i n g what i s n e e d e d and what s h o u l d be done n e x t . 
A r é s e r v o i r o f w e l l - a r t i c u l a t e d e x p e c t a t i o n s i s a l s o impor ­
t a n t i n t h e d e v e l o p m e n t and growth of an a g e n c y . " 

Idem, i b i d . ( p . 4 7 ) : " 1 . T e n s i o n s a r e a p o t e n t , 
o f t e n o m n i p o t e n t , s o c i a l f o r c e w i t h i n o r g a n i z a t i o n s . 

2. They are an overtone of almost a i l human ex is tence , but 
they are determinative and con t ro l l ing within the emotional 
world tha t people construct for themselves and within which 
they attempt to deal with t h e i r never completely soc ia l i zed 
motives. 

3. Tensions function as a médium of exchange, a coin of 
the realm of soc ia l Systems, and make poss ib le the comparison 
of otherwise unrela ted p res su res , goals , demands, a t t i t u d e s , 
hopes, va lues , expec ta t ions , e t c . Since many tensions are 
u n a r t i c u l a t e d , i t i s impossible e i t h e r to account for p ré fé r ­
ences t ha t are formed or to explain the p rocess . " 

Voir aussi idem, i b i d . , p . 187; p . 38-49; p . 51. 
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La " p e r c e p t i o n " se r é f è r e à l a p r i s e de c o n s c i e n c e 

( a w a r e n e s s ) des é l é m e n t s p e r t i n e n t s ( r e l e v a n t ) dans une 

s i t u a t i o n c o l l e c t i v e donnée . I l e s t d i f f i c i l e de v o i r 

l e s fondemen t s de l a d i s t i n c t i o n e n t r e l e s "dynamiques p s y ­

c h o l o g i q u e s de l ' i n d i v i d u " e t l e " p r o c e s s u s s o c i o - p s y c h o l o ­

g i q u e " dans c e t t e " p e r c e p t i o n " . D ' a u t r e p a r t , Gore n ' o f f r e 

aucune b a s e c l a i r e s u r l a q u e l l e p o u r r a i t s e f o n d e r l a s é l e c ­

t i o n des é l é m e n t s p e r t i n e n t s à l a p r i s e de d é c i s i o n . 

L ' " é v a l u a t i o n " , à son t o u r , se r é f è r e à l a " s t r u c t u ­

r a t i o n " ( s t r u c t u r i n g ) de l a s i t u a t i o n à l a r e c h e r c h e d ' u n e 

110 Idem, i b i d . ( p . 4 9 ) : " ' P e r c e p t i o n ' as u s e d h è r e 
means a w a r e n e s s of t h e e x i s t e n c e of some s i t u a t i o n r e q u i r i n g 
c o l l e c t i v e , as c o n t r a s t e d w i t h i n d i v i d u a l , c o n c e r n . P s y ­
c h o l o g i s t s o f t e n u s e t h e t e rm t o s p e c i f y mère r é c o g n i t i o n of 
t h e e x i s t e n c e of s o m e t h i n g r e l e v a n t t o an i n d i v i d u a l ' s i n t e r ­
e s t s . E s t a b l i s h i n g t h e o r g a n i z a t i o n a l r e l e v a n c e of some 
e v e n t i s more c r u c i a l t h a n s i m p l y i d e n t i f y i n g i t s e x i s t e n c e . 
As t h e f i r s t s t e p i n d e c i s i o n - m a k i n g , p e r c e p t i o n p o r t e n d s 
f u t u r e d i f f i c u l t i e s , p o t e n t i a l s u c c e s s e s , and p r o g r a m p o s ­
s i b i l i t é s w i t h ambiguous i m p l i c a t i o n s . " 

Idem, i b i d . ( p . 1 8 5 ) : "As u s e d h è r e t h e t e rm u s u a l l y 
r e f e r s n o t t o t h e p s y c h o l o g i c a l dynamics o f t h e i n d i v i d u a l 
b u t t o t h e s o c i o - p s y c h o l o g i c a l p r o c e s s t h r o u g h which members 
of an o r g a n i z a t i o n d e v e l o p a c o l l e c t i v e image of a p a r t of 
t h e i r e n v i r o n m e n t . " 

V o i r a u s s i idem, i b i d . , p . 50; p . 1 1 1 . 
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s o l u t i o n s a t i s f a i s a n t e . I c i e n c o r e l ' a u t e u r r e s t e dans 

l e vague e t c e n t r é s u r une n o t i o n a b s t r a i t e de l ' o r g a n i s a ­

t i o n . 

La " p r é v i s i o n e t e s t i m a t i o n des c o n s é q u e n c e s " , af­

f i r m e l ' a u t e u r , v i s e l a d é t e r m i n a t i o n des c o n d i t i o n s de p o s -

112 s i b i l i t é s d ' a c t i o n . C e t t e d é t e r m i n a t i o n s e f a i t s u r l a 

111 Idem, ib id . (p. 63): "An evaluat ive se t is one 
of the most potent influences upon décis ion. I t i s associated 
exclus ively with problem solving, when the organization seeks 
a response i t had previously lacked. The immédiate purpose 
of t h i s phase is to devise a response which is apparently 
s a t i s f a c t o r y but there are less obvious purposes involved. 
Framing a s a t i s f ac to ry response may ra i se the question of 
exact ly what the problem is and what is sought through 
response ." 

Idem, ib id . (p. 65): "To hâve meaning on the more 
immédiate level a s i t ua t i on must be s t ruc tu red . S t ruc tu r ing , 
where the s i t ua t i on i s being re l a t ed to organizat ional iden-
t i t y , seems to include (1) ident i fying organizat ional objec­
t ives (both the ends to be pursued and those to be avoided) 
tha t might be influenced by the s i t u a t i o n , (2) est imating 
what might be done to e s t ab l i sh that the organizat ion can 
ac tua l ly engage the s i t u a t i o n , and (3) t e n t a t i v e l y i d e n t i ­
fying conséquences." 

Idem, ib id . (p. 186): "Set (as in evaluat ive s e t ) . 
A d i spos i t ion to respond to a stimulus with a p a r t i c u l a r 
complex of values . There are several components to f i t th i s 
frame of mind--evaluat ive, f ac tua l , affective--which are so 
f i t t e d together tha t they provide the individual with a point 
of view enabling him to remove some of the ambiguity from a 
r e a l - l i f e s i t u a t i o n . " 

112 Idem, i b id . (p. 81): "Phase II may be a period 
of gradually acceptmg a problem and also the imperative tha t 
i t must be dea l t with and cannot be dea l t with except at some 
cos t . Phase I I I becomes an ef for t to discover a course of 
act ion tha t at l e a s t promises to accommodate the problem. 

Decision-makers s h i f t t h e i r a t t en t ion from what i s 
i n t e r n a l l y acceptable to what may be p r a c t i c a b l e . " 



FONDEMENTS DU PROBLEME 68 

113 b a s e des p r é f é r e n c e s . Gore ne donne à c e t é g a r d q u ' u n 

s e u l c r i t è r e de c h o i x , l ' i n t é r ê t , mais s a n s en s p é c i f i e r 

l a n a t u r e . 

La "manoeuvre s t r a t é g i q u e " (maneuver p o s i t i o n ) se 

r é f è r e à l a t e n t a t i v e de s ' a s s u r e r de l ' a p p u i de l ' e n v i r o n -

115 
nement , en vue de l ' o b t e n t i o n d ' u n e s o r t e d ' é q u i l i b r e 

d ' i n t é r ê t s . 

113 Idem, i b i d . ( p . 1 8 6 ) : "The é l é m e n t o f i d e o l o g y 
most d i r e c t l y r e l a t e d t o a c t i o n , p r é f é r e n c e i s t h e p r é d i s ­
p o s i t i o n t h a t r e s u l t e d from t h e compar i son of f a c t and v a l u e , 
m i s s i o n - o r i e n t e d g o a l s , and t h e p a s t and t h e f u t u r e , as w e l l 
as i n n u m e r a b l e a d d i t i o n a l f a c t o r s . P r é f é r e n c e f a c i l i t â t e s 
e f f e c t i v e a c t i o n by s e r v i n g as a common d e n o m i n a t o r f o r t h è s e 
c o n t r a d i c t o r y d i r e c t i o n s . " 

are 
114 Idem, ibid. 

used. Perhaps 
(p. 93): "Several types of choices 

the most obvious is selecting those 
préférences considered appropriate objects for implementa-
tion. Sélection is initiated by ascertaining whose interests 
seem to overlap or fit and whether those that do not fit can 
be disregarded." 

(p. 101): "This phase is a venture 
into the environment in order to seek external sanction for 
the proposed response. [...] Environmental sanction is in 

115 Idem, ibid, 
the environment 

LUC y i u p u a c u i c s p u n s c i L • • • J XJH v J- x u i u i n / " \- a-J- j a i i ^ i - x u i i MJ x i i 

fact a chain of agreements which operate as channels through 
which power move among centers of power within the organiza­
tion and outside it." 

Idem, ibid. (p. 102): "A maneuver for position refers 
to the need for an organization to so position itself in re­
lation to conflicting interests, and that it finds itself at 
the intersection of the interests of potential protagonists 
and therefore is able to influence the sélection of the new 
point of balance around which interests come into equilibrium.' 
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C. Fonctions selon William J. Gore 

Selon Gore le "processus heu r i s t i que" (heu r i s t i c 

process) e s t essent ie l lement centré sur la connaissance e t 

remplit une fonction essent ie l lement idéologique . L'au­

teur i d e n t i f i e i c i décision e t processus mental; i l recon­

n a î t , d ' au t r e p a r t , ce r ta ins éléments de v o l i t i o n ; tou te ­

f o i s , nu l le par t dans son ouvrage, i l ne montre comment r e ­

l i e r ces deux aspects . 

La "pr i se de décision" appara î t , selon l ' a u t e u r , 

comme un processus a l t e r n a t i f suivant deux phases , contra­

d i c to i r e s e t complémentaires, l 'une r a t i o n n e l l e , l ' a u t r e 

116 William J. Gore, op. c i t . (p. 19): "Heur is t ic 
décisions are e s s e n t i a l l y mental and v ica r ious ; they involve 
people in thinking ins tead of doing them. The meaning of 
events in the past and the p o t e n t i a l i t i e s of events in the 
future are espec ia l ly important. Almost without exception a 
r a t i ona l décision is preceded by a h e u r i s t i c décision t r a -
versing the same t e r r a i n , but v icar ious ly and through the 
émotions." 

Idem, ib id . (p. 12): "The e s sen t i a l function of the 
h e u r i s t i c process i s to induce a severa l - s ided , commonly 
held se t of understandings consis t ing of a shared conception 
of the world in gênera i , the problem at hand, and the condi­
t ions under which the problem can be acceptably resolved from 
the jumble of conceptions that cons t i t u t e the normal s t a t e 
of a f f a i r s . Mostly the a c t i v i t i e s undertaken in the name of 
h e u r i s t i c decision-making are indigenous and extra-formai . 
They are therefore la rge ly v o l i t i o n a l . As a r e s u i t the 
agreements more or less vo lun ta r i ly ar r ived at usual ly 
represent some form of consensus." 
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h e u r i s t i q u e , r e f l é t a n t en c e l a l a d o u b l e c o n n o t a t i o n du 

118 t e r m e " d é c i s i o n " . Gore p a r l e de " t e n s i o n s d e s t r u c t r i c e s 

q u i n ' o n t p o u r l o i que l e c a p r i c e " , l a s i g n i f i c a t i o n de 

c e t t e e x p r e s s i o n , d é p o u r v u e de r é f é r e n c e c o n c r è t e , r e s t e 

o b s c u r e e t s u p e r f i c i e l l e . I l a de l a d i f f i c u l t é à c o n c i l i e r 

117 Idem, ib id . (p. 21): "So, decision-making is not 
a smooth-flowmg process dispensing choices when and where 
they are required. Rather i t is a twis ted , unshapely, ha l t i ng 
flow of i n t e r ac t ions between people, i n t e rac t ions tha t sh i f t 
constant ly from a ra t iona l to a h e u r i s t i c mode and back again. 
Sometimes to r tuous , sometimes e f f o r t l e s s , thèse in t e rac t ions 
face in two d i rec t ions at once. F i r s t , they must maintain a 
viable ideology as the bas is for energizing the undertaking. 
(People concerned with sus ta in ing an ideology think pragma-
t i c a l l y of ways to dispose of neu t r a l i z ing pressures and de­
s t r u c t i v e tensions which seem bound by no law other than 
c a p r i c e ) . Second, they must maintain an elaborate system of 
action embodying the requirements of logica l consistency. 
(People who seek to program the opérations of an organizat ion 
must honor reason above a i l e l s e , and espec ia l ly above emo-
t iona l pragmatism). 

Contradictory and complementary at the same time, 
thèse p a r a l l e l s modes of co l l ec t ive behavior introduce a 
constant s t r a i n in the r e l a t i ons between a i l who l i v e in the 
organizat ion thus af fec ted ." 

118 Idem, ib id . (p. 19): "Generical ly , décision re ­
fers to the considérat ion of the conséquences of some act 
before undertaking i t . Purposive behavior, behavior organ­
ized by means of goals projected by individuals as a means 
of meeting t h e i r needs, tends to extend beyond the resources 
of a behavior system. In th i s s i t u a t i o n , the décision be-
comes a mechanism for se lec t ing both goals to be undertaken 
f i r s t and those tha t must wai t . One of the meanings that 
décision has come to hâve is choosing, not between a l t e rna ­
t ive courses of ac t ion , but between a l t e r n a t i v e goals , each 
offer ing benef i t s pr ized by someone. 

This second form of the term removes i t from the 
realm of ac t ion . Part of the différence between programmed 
and h e u r i s t i c décisions is found hère . Heur i s t i c décisions 
are e s s e n t i a l l y mental and v ica r ious ; they involve people 
in thinking about things ins tead of doing them." 
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deux a s p e c t s c o n t r a i r e s ( e t non " c o n t r a d i c t o i r e s " ) de l a 

r é a l i t é c o n c r è t e , e t i l e s t o b l i g é de r e c o u r i r à un p r o c e s ­

sus de n e u t r a l i s a t i o n de l ' é l é m e n t " c a p r i c e " q u ' i l a p p e l e r a 

" p r o c e s s u s h e u r i s t i q u e " ( h e u r i s t i c p r o c e s s ) . 

La r a m i f i c a t i o n de ces deux a s p e c t s p r o d u i t deux 

s y s t è m e s d ' a c t i o n : l e r a t i o n n e l e t l ' h e u r i s t i q u e 

L ' a u t e u r i d e n t i f i e i c i " r a t i o n a l i t é " e t " r o u t i n e " e t p r é ­

c o n i s e un p r o c e s s u s "de r o u t i n e " ( r o u t i n i z e d ) v i s a n t à r é ­

d u i r e l ' i m p a c t des é m o t i o n s . L 'on v o i t mal comment l ' a u t e u r 

p e u t é v i t e r l e s d i f f i c u l t é s que lu i -même a s o u l e v é e s f ace au 

" s y s t è m e r a t i o n n e l " . 

119 Idem, i b i d . (p . 3 -4 ) : "The Ra t iona l System of 
Ac t ion . At the core of t h i s s t r a t e g y i s the r e l a t i o n between 
two of t h e l o g i c i a n ' s f a v o r i t e c o n c e p t s , means and ends . 
F i r s t , b road purposes are broken i n t o fragments def ined t o 
s e rve as components of the d e s i r e d ends . Thèse ends in tu rn 
are t r a n s l a t e d i n t o means a p p r o p r i a t e to f u l f i l l i n g them. 
[ . . . ] The s t r a t e g y has a second phase whose means, de f ined 
as a proposed course of a c t i o n in terms of the o b j e c t i v e s 
s o u g h t , such as making laws or apprehending s p e e d e r s , a re 
t r a n s l a t e d i n t o accumulated i n d i v i d u a l p a t t e r n s of a c t i v i t y 
t h a t w i l l f u l f i l l the o b j e c t i v e def ined as a means. [ . . . ] 
When t h i s s t r a t e g y i s e l a b o r a t e d through the use of c o n t i n ­
gent d é c i s i o n s , r o u t i n i z e d r e s p o n s e s , and a r e l e v a n t i d e o l o g y , 
the r a t i o n a l system of c o l l e c t i v e a c t i o n can be t r a n s l a t e d 
i n t o a powerful p r o d u c t i v e mechanism." 

120 Idem, i b i d . (p . 8 ) : "Through a h e u r i s t i c p r o c e s s 
a scheme erabodying a s é r i e s of r o u t i n i z e d programs of a c t i o n 
i s d e v i s e d . Thèse schemes spec i fy the k inds and q u a n t i f i e s 
of r e s o u r c e s r e q u i r e d . They con t a in a c a r e f u l l y d e l i n e a t e d 
p a t t e r n of c o l l e c t i v e a c t i v i t y which w i l l r e a l i z e sought -
a f t e r goa l s and avoid t h r e a t e n i n g conséquences . Once a c t i -
v a t e d t h è s e Systems of a c t i o n become s e l f - e n e r g i z i n g s i n c e 
they i n c l u d e reward and p e n a l t y components which t ap the 
emot ional s t r i v i n g s of the i n d i v i d u a l . " 
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L ' a u t e u r a b o u t i t a i n s i à un modèle de " p r i s e de 

d é c i s i o n " don t l e f o n c t i o n n e m e n t comprend q u a t r e p h a s e s : 

121 p e r c e p t i v e , e v a l u a t i v e , e s t i m a t i v e e t de r a t i f i c a t i o n 

Le p r o c e s s u s commence p a r l a p e r c e p t i o n d ' u n p r o -

12 2 
b lême ; i l se p o u r s u i t p a r une r e s t r i c t i o n de l a s i t u a -

12 3 
t i o n ; c o n d u i t à l ' é t a b l i s s e m e n t d ' un a c c o r d s u r l e s 

121 Idem, i b i d . , p . 185, p . 63 ; p . 65; p . 186; 
p . 8 1 . Voir~5Tjp"ra, p a r t i e B . , no te s 110, 1 1 1 , 112 e t 113. 

122 Idem, i b i d . (0 . 51) : "Decis ion-making begins 
when someone m an o r g a n i z a t i o n p e r c e i v e s and responds to an 
a r t i c u l a t e d s a n c t i o n e d t e n s i o n [ . . . ] , or when a p r e v i o u s l y 
s a n c t i o n e d eue for r o u t i n e a c t i v i t y a p p e a r s . " 

Idem, i b i d . (p . 6 2 ) : "The o r g a n i z a t i o n cannot agrée 
on what the s i t u a t i o n means and must make i t s way through a 
jumble of va lues and g o a l s . I t s o r t s and s t a c k s them i n t o 
c l a s s e s in o rder t o give them some cohérence ; t h i s s t e p l eads 
toward and g r a d u a l l y evolves i n t o Phase I I . " 

123 Idem, i b i d . (p . 6 2 - 6 3 ) : "As a r e s u i t of Phase I 
t he o r g a n i z a t i o n i s committed t o e n t a n g l i n g i t s e l f in a s i t u a ­
t i o n , i f only to f ind a reason for d i sengang ing . [ . . . ] Ai l 
of t h i s r e s u l t s in a rough s t r u c t u r i n g of the s i t u a t i o n [ . . . ] 
S t r u c t u r i n g in t h i s sensé i s not something t h a t happens to or 
t akes p l a c e w i t h i n a s i t u a t i o n . I t i s a way of look ing a t a 
s i t u a t i o n which i d e n t i f i e s the i n t e r e s t s of the group doing 
the l o o k i n g . S t r u c t u r i n g seems to be a s p é c i a l form of 
s é l e c t i v e p e r c e p t i o n . P e r c e i v e r s look through a p e r s p e c t i v e 
o r i e n t e d toward l o c a t i n g o p p o r t u n i t i e s to advance t h e i r 
i n t e r e s t s or a t l e a s t p r o t e c t them." 

Idem, i b i d . (p . 6 5 ) : "To hâve meaning on the more 
immédiate l e v e l a s i t u a t i o n must be s t r u c t u r é e . S t r u c t u r i n g , 
where the s i t u a t i o n i s be ing r e l a t e d to o r g a n i z a t i o n a l i den -
t i t y , seems to i nc lude (1) i d e n t i f y i n g o r g a n i z a t i o n a l ob j ec ­
t i v e s (both the ends t o be pursued and those to be avoided) 
t h a t might be i n f l u e n c e d by the s i t u a t i o n , (2) e s t i m a t i n g 
what might be done to e s t a b l i s h t h a t the o r g a n i z a t i o n can 
a c t u a l l y engage the s i t u a t i o n , and (3) t e n t a t i v e l y i d e n t i ­
fy ing conséquences . " 
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p r é f é r e n c e s ; s e t e r m i n e p a r un i n v e n t a i r e des a p p u i s de 

1 ? 5 
l ' e n v i r o n n e m e n t e t l a r é p o n s e e f f e c t i v e au p r o b l è m e . 

124 Idem, i b i d . (p . 81) : "Phase I I may be a p e r i o d 
of g r a d u a l l y a c c e p t m g a problem and a l so the impera t ive 
t h a t i t must be d e a l t wi th and cannot be d e a l t wi th except 
a t some c o s t . Phase I I I becomes an e f f o r t to d i s cove r a 
course of a c t i o n t h a t a t l e a s t promises to accommodate the 
problem. 

Decis ion-makers s h i f t t h e i r a t t e n t i o n from what i s 
i n t e r n a l l y a c c e p t a b l e to what may be p r a c t i c a b l e . " 

Idem, i b i d . (p . 100) : "The f i n a l s t e p in Phase I I I 
i s Formulat ion ot Proposed Response by which a p a t t e r n of 
behav io r a p p a r e n t l y accep t ab l e and promis ing to s a t i s f y most 
of the e x p e c t a t i o n s embodied in the p r é f é r e n c e s t r u c t u r e i s 
s e t down." 

125 Idem, i b i d . (p . 100) : "What s t a r t e d in Phase I 
as a problem kept almost complete ly w i t h i n the folk group 
i s admi t t ed p u b l i c l y in Phase I I , and i s d i s c r e e t l y p r e -
s e n t e d to the p u b l i c in Phase I I I . The boundary between 
Phase I I I and Phase IV dénotes t h a t the o r g a n i z a t i o n now 
f e e l s the problem can s t and the p u l l i n g and h a u l i n g t h a t a l ­
ways fol low when a proposed course of a c t i o n i s p u b l i c l y e s -
p o u s e d . " 

Idem, i b i d . (p . 102): " I d e o l o g i c a l acceptance i s 
c o n s t i t u t e d of s e v e r a l é l é m e n t s . F i r s t , t h e r e must be some 
sympathy for the va lues t h a t d e s c r i b e o r g a n i z a t i o n a l mi s s ion ; 
o the rwi se the e x i s t e n c e of the o r g a n i z a t i o n i s an i s s u e . 
Second, t h e r e must be some acceptance of o r g a n i z a t i o n a l ac-
t i v i t i e s , p a r t i c u l a r l y those a s s o c i a t e d wi th an occupa t ion 
or p r o f e s s i o n , and hence an acceptance of the means va lues 
of the o r g a n i z a t i o n . Th i rd , t h e r e must be some shared views 
of the l e g i t i m a t e demands of s o c i e t y . Within t h i s i d e o l o g i ­
ca l con tex t the o r g a n i z a t i o n seeks acceptance for s u b s t i t u -
t i n g one va lue for ano the r a l r eady accep ted . This i s an 
unavo idab le c o n d i t i o n of a c t i o n . " 

Idem, i b i d . (p . 111) : "Once i t i s determined t h a t 
s u f f i c i e n t suppor t i s a v a i l a b l e , the l a s t p l a c e needed to 
suppor t a response has been put in p l a c e . The des ign for the 
response having been s e t and s a n c t i o n s e c u r e d , some p u b l i c 
s t a t e m e n t of t h i s f a c t i s made (Pub l i c Pronouncement of 
Proposed Response) as a s i g n a l t h a t the o r g a n i z a t i o n i s 
p r e p a r e d t o a c t . " 
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L ' a u t e u r p a r l e de " v a l e u r s " , d ' " i d é o l o g i e " , de l a " s o c i é t é " 

mais i l n ' o f f r e aucune e x p l i c a t i o n de ces t e r m e s , de s o r t e 

q u ' i l d e v i e n t i m p o s s i b l e de v o i r l e u r r ô l e s p é c i f i q u e à 

l ' i n t é r i e u r du p r o c e s s u s de " p r i s e de d é c i s i o n " . D ' a i l l e u r s , 

ne d o n n a n t aucune e x p l i c a t i o n de l a dynamique p e r s o n n e l l e de 

l a " p r i s e de d é c i s i o n " , l e modèle de Gore r e s t e une p r é s e n ­

t a t i o n g r a t u i t e e t o p é r a t o i r e dans l a l i g n e de " s o l u t i o n de 

p r o b l è m e s p a r l e g r o u p e " . 

4 . C h a r l e s H. Kepner e t Benjamin B. Tregoe 

A. C o n t e x t e s e l o n Kepner e t Tregoe 

La v i s é e c e n t r a l e de ces a u t e u r s p e u t a i n s i ê t r e 

f o r m u l é e : p u i s q u e l ' i n f o r m a t i o n e s t l a m a t i è r e p r e m i è r e 

avec l a q u e l l e l e " g é r a n t " (manager) t r a v a i l l e , l a f açon l a 

p l u s e f f i c a c e p o u r a m é l i o r e r l a p e r f o r m a n c e a d m i n i s t r a t i v e 
1 7 f\ 

es t d 'amél iorer l 'usage de l ' informat ion 

126 C. H. Kepner e t B. B. Tregoe, The Rational 
Manager: A Systematic Approach to Problem Solving and Déci­
sion Making, New York, McGraw-Hill, 1965, (p. 59): " [ . . . J 
the raw materi al of management i s information. This i s a i l 
t ha t any manager has to work with-- information about the 
world around him, about h is organization and i t s p l ans , about 
performance of tha t segment of the organizat ion where he is 
responsible for carrying out those p l ans , about people and 
things and condi t ions . He has to know what information he 
has about any problem, what information he doesn ' t hâve and 
how he can get i t , and how he can use a i l the information he 
has to the bes t advantage in ge t t ing the problem solved. He 
must be as percept ive in recognizing, before the f ac t , what 
information wi l l be re levant and important and what w i l l not 
as he i s in recognizing, with the benef i t of h inds igh t , the 
obvious relevance and importance of ce r t a in information." 
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Tout ce dont le gé ran t a beso in c ' e s t de s a v o i r 

"comment" r e c u e i l l i r l ' i n f o r m a t i o n e t "comment" l a t r a i t e r 

12 7 

pour a t t e i n d r e l e s r é s u l t a t s f ixés . Cela implique n é c e s ­

sa i r emen t que l ' i n f o r m a t i o n s o i t à l a p o r t é e de l a main, non 

ordonnée mais dé jà l à , i n e r t e e t p r ê t e à l ' u s a g e ( the raw 

m a t e r i a l of management i s i n f o r m a t i o n ) . 

Dans ce c o n t e x t e , a f f i rment Kepner e t Tregoe , une 

d i s t i n c t i o n d o i t ê t r e f a i t e e n t r e "ana lyse de problème" 
12 8 (problem a n a l y s i s ) e t " p r i s e de d é c i s i o n " ( d é c i s i o n 

making) . A l a r i g u e u r , l ' a n a l y s e de problème e t l a p r i s e 

de d é c i s i o n a p p a r a i s s e n t comme deux moments d 'un même 

127 Idem, i b i d . (p . 40 ) : "What a manager needs for 
e f f e c t i v e problem a n a l y s i s i s an o r d e r l y System for p r o -
c e s s i n g i n f o r m a t i o n , a System in which c e r t a i n s t e p s follow 
o t h e r s in a f ixed o r d e r . " 

Idem, i b i d . (p . 41) : "Concepts a l o n e , however, are 
no t enough. A manager should a l so be conscious of an o r d e r l y 
and e f f i c i e n t method of p r o g r e s s i n g along the pa th s o u t l i n e d 
by the roadmap in o rder to get the job done. Based on the 
c o n c e p t s , t he method w i l l show him what to do and when to 
do i t , what in format ion he should use and how he should use 
i t . " 

128 Idem, i b i d . (p . 40 ) : "To apply l o g i c a l methods 
of a n a l y s i s the manager must unde r s t and the d i s t i n c t i o n b e ­
tween problem a n a l y s i s and d é c i s i o n making ." 

Idem, i b i d . (p . 50) : "Thus problem a n a l y s i s invo lves 
sharp o b s e r v a t i o n , a n a l y s i s , and s p é c i f i e c o m p a r i s o n s - - a l l 
aimed at f i n d i n g cause ; whereas d é c i s i o n making invo lves 
s t a g i n g c l e a r o b j e c t i v e s , and c a r e f u l l y e v a l u a t i n g a l t e r n a ­
t i v e s — a i l aimed a t t a k i n g a c t i o n . " 
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p r o c e s s u s , c e l u i de l a " s o l u t i o n de p r o b l è m e s " (p rob l e m 

s o l v i n g ) . Tou t ce que l e s a u t e u r s a j o u t e n t c ' e s t une a m p l i ­

f i c a t i o n non c r i t i q u e de ce que l ' o n d o i t e n t e n d r e , s e l o n 

130 e u x , p a r " d é f i n i t i o n du p r o b l è m e " . Dans ce c o n t e x t e , 

deux c o n c e p t s d e v i e n n e n t c e n t r a u x e t c o n s t i t u e n t p o u r eux 

131 l a b a s e de l e u r a n a l y s e : l a n o t i o n de " p r o b l è m e " , e t 

129 Idem, i b i d . (p . 18): "Problem s o l v i n g i s a p r o ­
cess t h a t fol lows a l o g i c a l séquence . The p rocess beg ins 
wi th i d e n t i f y i n g the problem, con t inues wi th a n a l y s i s to f in 
the c a u s e , and concludes with déc i s i on making. Each s t a g e 
i nvo lves b a s i c concep t s . One of thèse i s t h a t a problem i s 
a d é v i a t i o n or an imbalance between what should be and what 
a c t u a l l y i s happening . And ano ther concept i s t h a t t h i s im-
ba lance i s caused by a change of one kind or ano the r . U n t i l 
t h i s change i s p r e c i s e l y de termined , a i l a c t i o n to c o r r e c t 
the imbalance i s merely guesswork. But once the cause of a 
problem has been found, i . e . , the change t h a t a c t u a l l y did 
produce the imbalance , a sound d é c i s i o n about s o l v i n g i t can 
be made by the p rocess of choosing between p o s s i b i l i t i e s and 
s e l e c t i n g t h e b e s t a l t e r n a t i v e t o get the job done ." 

130 Idem, i b i d . (p . 41) : "By way of c o n t r a s t , the 
f a m i l i a r s t e p - b y - s t e p procédures commonly recommended for 
managers may say t h a t a manager should ' g e t a i l the f a c t s ' 
and ' d e f i n e the p r o b l e m ' . This i s very w e l l , bu t very l i t t l 
i s eve r s a i d as to how he does t h i s , and what he does wi th 
in fo rma t ion once he has i t . 

A manager who unders tands the concepts unde r ly ing 
problem a n a l y s i s and has a s y s t e m a t i c method for going 
through the p rocess gains thèse impor tan t advan tages : 

1. He knows where he (or a s u b o r d i n a t e ) i s a t any 
time in the p r o c e s s . Un t i l he knows where he i s in the p r o ­
c e s s , he c a n ' t t e l l what in fo rmat ion i s r e l e v a n t and what 
i s n o t . 

2. Because this process is understood and visible to 
him, the manager has a framework to guide him in the handlin 
of information to produce a correct solution." 

131 Idem, ibid. (p. 20): "A problem is a déviation 
between what should be happening and what actually is hap­
pening that is important enough to make someone think the 
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c e l l e de " c a u s e " p r é s e n t é s f a c t u e l l e m e n t . 

Les a u t e u r s o f f r e n t v i s i b l e m e n t des n o t i o n s s t a t i ­

ques e t f o r m e l l e s . I l s ne p r é s e n t e n t n u l l e p a r t l e s f o n d e ­

ments de l e u r s a f f i r m a t i o n s q u i d e v i e n n e n t a i n s i a r b i t r a i r e s 

e t s a n s c o r r e s p o n d a n c e avec l e r é e l c o n c r e t . T o u t e f o i s une 

l e c t u r e a t t e n t i v e des t e x t e s m e n t i o n n é s mont re une a p p r o c h e 

s i m p l e m e n t m é c a n i s t e de l a r é a l i t é e t de l a l o g i q u e empi ­

r i q u e a b o u t i s s a n t à l ' i n c l u s i o n d ' u n e t o u t e - p u i s s a n c e des 

o p é r a t i o n s d i t e s " r a t i o n n e l l e s " , c a p a b l e s , s a n s p l u s , 

d é v i a t i o n ough t t o be c o r r e c t e d . " 

Idem, i b i d . ( p . 5 0 ) : "A ' p r o b l e m ' i s a lways a d é v i a ­
t i o n from some s t a n d a r d or norm of d e s i r e d p e r f o r m a n c e . " 

V o i r a u s s i idem, i b i d . , p . 1 1 ; p . 4 0 ; p . 44 ; p . 5 0 - 5 2 . 

132 Idem, i b i d . ( p . 1 8 ) : " T h i s i s t h e c a u s e , an 
e v e n t , o r c o m b i n a t i o n of e v e n t s , t h a t , f o r a i l p r a c t i c a l 
p u r p o s e s , would e x a c t l y p r o d u c e a i l t h e f a c t s i n t h e s p é c i ­
f i e d e s c r i p t i o n of t h e p r o b l e m . " T h i s i s t h e d é f i n i t i o n of 
' c a u s e ' as u s e d h e n c e f o r t h i n t h i s t e x t ) . " 

Idem, i b i d . ( p . 1 0 3 ) : "The whole c o n c e p t of c a u s e 
r e s t s on t h e é v i d e n c e t h a t t h e r e i s an i n e r t i a o f e v e n t s , 
s i m i l a r t o t h e i n e r t i a s e t f o r t h i n N e w t o n ' s f i r s t law of 
m o t i o n . The law s t a t e d t h a t a body c o n t i n u e s a t r e s t o r u n i -
form m o t i o n i n a s t r a i g h t l i n e e x c e p t i n so f a r as i t may be 
d e f l e c t e d from t h a t s t a t e by t h e o p é r a t i o n of a f o r c e . In 
management , e v e n t s p r o c e e d as p l a n n e d u n l e s s some f o r c e , n o t 
p r o v i d e d a g a i n s t by t h e p l a n , a c t s upon e v e n t s t o p r o d u c e an 
outeome n o t c o n t e m p l a t e d i n t h e p l a n . The p l a n p r o v i d e s f o r 
what s h o u l d o c c u r day by d a y . P rob lems a r e i d e n t i f i e d by 
c o m p a r i s o n of a c t u a l p e r f o r m a n c e a g a i n s t t h e ' s h o u l d ' . 
F i n d i n g t h e c a u s e i s d e t e r m i n i n g what i t i s t h a t p r o d u c e d 
t h e e f f e c t n o t d e s c r i b e d i n t h e ' s h o u l d ' . " 

V o i r a u s s i idem, i b i d . , p . 6 4 ; p . 86 ; p . 8 9 - 1 0 1 ; 
p . 1 1 9 . 
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d ' a m e n e r l a " d é v i a t i o n " ( d é v i a t i o n ) au " d e v r a i t ê t r e " 

( s h o u l d be ) dans l e p r o c e s s u s c o r r e c t i f de l a g e s t i o n . 

On t r o u v e , en somme, dans c e s a u t e u r s un exemple de 

p l u r a l i s m e g l o b a l , à l a f o i s g n o s é o l o g i q u e , é t h i q u e e t s o c i a l . 

B. S t r u c t u r e s e l o n Kepner e t T regoe 

Pour ces a u t e u r s , n é c e s s a i r e à t o u t e " p r i s e de d é c i ­

s i o n " e s t l a s p é c i f i c a t i o n d ' u n s t a n d a r d de c o m p a r a i s o n , 

1 3 3 

c ' e s t - à - d i r e , l ' é l a b o r a t i o n des ob jec t i f s à a t t e indre 

Les auteurs i n s i s t e n t sur le besoin d'une formulation p ré ­

cise des ob jec t i f s mais i l s ne soulèvent pas le problème de 

leur contenu e t se ra t t achen t exclusivement à l a tendance 

u t i l i t a r i s t e du " p r o f i t " . 

La c l a s s i f i c a t i o n des "ob jec t i f s " selon leur impor­

tance cons t i tue un deuxième élément de la "pr i se de 

133 C. H. Kepner et B. B. Tregoe, op. c i t . (p. 181-
182): "This s t e p , extremely important, i s often omitted or 
s u p e r f i c i a l l y done, in décision making. Often only the broad 
idea of the object ive is s t a t e d , such as 'make more p r o f i t ' . 
Such an object ive is too vague to be of much use as a s tan­
dard of comparison in choosing between ways of doing bus iness . 
The object ive must be spec i f ied . What kind of p ro f i t ? How 
much? When and where? The object ive should describe the 
goal p rec i se ly and locate i t in time, p l ace , and number." 

Voir au s s i , idem, i b i d . , p . 48. 
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décision" . Les auteurs signalent à cet égard comme unique 

critère de classification une sorte de relativisme opératoire. 

Le développement des alternatives est présenté par 

13 5 les auteurs comme troisième élément . Ce développement se 

réduit à de simples constructions subjectives; aucun critère 

d'analyse de la réalité extérieure n'est établi par les 

auteurs. 

Un quatrième élément est constitué par l'évaluation 
1 7/: 

des a l t e r n a t i v e s . Cet te é v a l u a t i o n , n ' é t a n t basée que 

134 Idem, i b i d . (p . 183): "Ail the o b j e c t i v e s should 
be l i s t e d under two h e a d i n g s : MUST and WANTS. The MUSTS s e t 
the l i m i t s t h a t cannot be v i o l a t e d by any a l t e r n a t i v e . [ . . . ] 
The MUST o b j e c t i v e s he lp the manager to recognize and sc reen 
out t h e imposs ib le a l t e r n a t i v e s r i g h t a t the o u t s e t . 

Objec t ives t h a t are WANTS do no t s e t abso lu t e l i m i t s 
but express r e l a t i v e d e s i r a b i l i t y . " 

Voir a u s s i idem, i b i d . , p . 48; p . 179. 

135 Idem, i b i d . (p . 186): "The s e t of MUST and WANT 
o b j e c t i v e s becomes a s e t of s p é c i f i c a t i o n s by which to develop 
a l t e r n a t i v e courses of a c t i o n . The o b j e c t i v e s s p e l l e d out 
are i n d i v i d u a l s t a t e m e n t s of func t ions to be performed or f u l -
f i l l e d by the course of a c t i o n . Once a manager has s e t out 
the func t ions t h a t must be performed, and the func t ions he 
wants t o hâve performed, and. has i n d i c a t e d how impor tan t he 
t h inks thèse WANTS a r e , one compared to a n o t h e r , he a l r eady 
has the b a s i c dimensions and requ i rements in hand for e s t a b -
l i s h i n g the a l t e r n a t i v e s . He has a b l u e p r i n t of what i t i s 
he must b u i l d . Now a i l he has to do i s f i l l in the d é t a i l s . " 

Voir a u s s i idem, i b i d . , p . 52; p . 179. 

136 Idem, i b i d . (p . 49) : "Each a l t e r n a t i v e i s a s s e s s e d 
as to whether i t s a t i s f i e s each of the ' m u s t s ' [ . . . ] and as to 
how w e l l , r e l a t i v e to each of the o t h e r a l t e r n a t i v e s , i t 
ach ieves each of the ' w a n t s ' . " 

Idem, i b i d . (p . 187): "To e v a l u a t e an a l t e r n a t i v e , 
the manager t e s t s i t a g a i n s t the o b j e c t i v e s , measuring i t to 
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sur les "objectifs", eux-mêmes axés sur des tendances rela-

tivistes et utilitaristes, ne peut que refléter ces mêmes 

caractéristiques. 

Le choix de la meilleure alternative comme "décision 

d'essai" (tentative décision) est considéré comme un cin-
13 7 

quième élément . On ne v o i t pas comment, à l a r i g u e u r , 

ces a u t e u r s peuvent p a r l e r i c i de " c h o i x " , c e l a ressemble 

beaucoup p lu s à une t e n t a t i v e d ' "hypo thèse" au sens pragma-

t i s t e q u ' à une dé t e rmina t i on e f f e c t i v e e t concrè te de l a 

v o l o n t é . 
Un s ix ième élément e s t c o n s t i t u é , se lon l es a u t e u r s , 

p a r l ' i n v e n t a i r e des conséquences adverses r a t t a c h é e s à l a 

138 s o i - d i s a n t " d é c i s i o n d ' e s s a i " ( t e n t a t i v e déc i s ion ) 

see how good a job i t w i l l do. He i s i n t e r e s t e d in the p e r ­
formance of t h i n g s , and he has s t a t e d the performance he i s 
a f t e r in h i s o b j e c t i v e s . " 

Voir a u s s i idem, i b i d . , p . 179. 

137 Idem, i b i d . (p . 49) : "The b e s t a l t e r n a t i v e meets 
a i l the 'must - ' r equ i rements and gives the most of what i s 
wanted wi th the fewest d i s a d v a n t a g e s ; i t i s the a c t i o n t h a t , 
on b a l a n c e , does the t o t a l job b e s t . The choice may c a l l for 
a combinat ion of a l t e r n a t i v e s . . . " 

Voir a u s s i idem, i b i d . , p . 179; p . 189. 

138 Idem, i b i d . (p . 49 ) : "An adverse conséquence i s 
a f u t u r e problem r e s u i t i n g from an a c t i o n t aken . Such 
t h r e a t s a re a s s e s s e d as to s e r i o u s n e s s and p r o b a b i l i t y . " 

Idem, i b i d . (p . 190): "A manager should take the 
b e s t a l t e r n a t i v e and cons ide r them i n d e p e n d e n t l y , v i s u a l i z i n g 
each as though i t were a l r eady in o p é r a t i o n . He should 



FONDEMENTS DU PROBLEME 81 

Paradoxalement, cela vient à signifier qu'en dernière ana­

lyse ce sont les conséquences adverses qui déterminent le 

choix final (comportement opportuniste). 

Les auteurs dégagent un dernier élément de la "prise 

13 de décision": le contrôle des effets de la décision finale 

Cet élément fait référence à tout un processus que les au­

teurs dénomment "analyse des problèmes potentiels" (potential 

problem analysis) 

question the effect the alternative will hâve on other things, 
and the effect that other events will hâve on it. He is not 
reconsidering the attainment of objectives, but he is esti-
mating the future possible effects of the action neeessary to 
attain them." 

139 Idem, ibid. (p. 194-195): "This final stage of 
décision making is critical to the whole procédure. If a 
manager, having become clear in his mind that he has chosen 
the best way to achieve his objective, simply gives the 
neeessary orders and moves on to the next problem, he is 
automatically inviting a lot of serious trouble. Once he 
starts to implement his décision, every adverse conséquence 
he considered earlier becomes a potential problem. Now, 
before it is too late, he has the opportunity of preventing 
thèse conséquences from ever coming to pass. He can analyze 
them for possible causes and then take préventive actions to 
remove those causes. Or, failing to remove a possible cause, 
he can décide on a contingency action to be taken if and 
when the potential problem actually occurs." 

140 Idem, ibid. (p. 207): "By far the most rewarding 
actions any manager might take are those that can be taken 
before any particular problem developed. This kind of action 
involves the technique of analyzing potential problems. The 
aim of such analysis is to find feasible, économie actions 
that can be taken against the possible causes of problems 
that hâve not yet happened, as a means of avoiding trouble. 
This gives the manager a chance to get ahead of the game in 
either of two ways: he can either act to prevent possible 
problems from coming to pass, or he can act to minimize the 
effects that thèse possible problems will produce if they do 
occur." 

Voir aussi idem, ibid., p. 228. 
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C. F o n c t i o n s s e l o n Kepner e t Tregoe 

H a b i t u e l l e m e n t , a f f i r m e n t l e s a u t e u r s , l a " p r i s e de 

d é c i s i o n " e s t r e l i é e à des p r o b l è m e s e t e l l e c o n s i s t e à 

141 c h o i s i ! " e n t r e d i f f é r e n t e s f a ç o n s d ' a g i r , une f o i s l a 

cause du problème déterminée 

141 Idem, ibid. (p. 172): "Décision making is the 
process of choosing between various ways of getting a job done." 

Idem, ibid. (p. 173): "Usually, the manager is making 
décisions connected with problems, présent or future, and many 
of the difficulties are eliminated, as we hâve seen, when he 
has mastered problem analysis and can recognize and specify 
problems and détermine their causes accurately. Correcting 
a cause, however, calls for a différent kind of analysis, an 
analysis that will provide a sound basis for choosing the 
best action that can be taken to correct the problem. A 
décision, as we previously pointed out, is always a choice 
between various ways of getting a particular thing done or 
an end accomplished." 

Idem, ibid. (p. 180): "This process of décision 
making is a systematic putting together of facts and expér­
ience to produce a better judgement on the part of the manager. 
It is the organization of the relevant information into a 
form that can be clearly understood and handled in the making 
of a choice. In a way parallel to the process of problem 
analysis, it is the manipulation of information so that a 
séries of needed comparisons can be made." 

142 Idem, ibid. (p. 18): "And another concept is 
that this imbalance is caused by a change of one kind or 
another. Until this change is precisely determined, ail 
action to correct the imbalance is merely guesswork. But 
once the cause of a problem has been found, i.e., that 
change that actually did produce the imbalance, a sound 
décision about solving it can be made by the process of 
choosing between possibilities and selecting the best alter­
native to get the job done. 

Voir aussi idem, ibid., p. 44-47. 
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S e p t p h a s e s , e n c h a î n é e s l e s unes aux a u t r e s , c a r a c -

14 3 t é r i s e n t l a " p r i s e de d é c i s i o n " p r o p r e m e n t d i t e . N u l l e 

p a r t l e s a u t e u r s ne d i s e n t ce q u ' i l s e n t e n d e n t p a r " p r o c é d é 

l o g i q u e " ; l ' a n a l y s e des t e x t e s i n d i q u e , t o u t e f o i s , q u ' i l s 

s e l i m i t e n t à une c o n c e p t i o n s i m p l e m e n t f o r m e l l e e t o p é r a ­

t o i r e d ' u n o r d r e à s u i v r e dans l e t r a i t e m e n t de l ' i n f o r m a t i o n . 

" E t a b l i r l e s o b j e c t i f s " t e l s e r a i t l e p r e m i e r p a s de 

l a " p r i s e de d é c i s i o n " . Dès l e d é p a r t , l a " p r i s e de 

143 Idem, i b i d . (p . 179) : "Thèse seven concepts i n ­
volve a number of d i f f é r e n t p r o c é d u r e s , which we w i l l c o n s i ­
der under seven s e p a r a t e p h a s e s , as fo l lows : 

1. S e t t i n g o b j e c t i v e s a g a i n s t which to choose 
2. C l a s s i f y i n g o b j e c t i v e s as t o importance 
3. Developing a l t e r n a t i v e s from which t o choose 
4. E v a l u a t i n g a l t e r n a t i v e s a g a i n s t the o b j e c t i v e s to 

make a choice 
5. Choosing the b e s t a l t e r n a t i v e as a t e n t a t i v e d é c i s i o n 
6. Assess ing adverse conséquences from the choice 
7. C o n t r o l l i n g e f f e c t s of the f i n a l d é c i s i o n . 

The l o g i c behind t h i s séquence of a c t i o n s i s c l e a r 
enough. S e t t i n g o b j e c t i v e s l ays the groundwork for a d é c i s i o n . 
You cannot choose the b e s t way of g e t t i n g somewhere u n t i l you 
hâve determined where you want to end up , s p e c i f i c a l l y . " 

144 Idem, i b i d . (p . 182): "Ob jec t ives are de r ived 
from two gêne ra i a r e a s : the r e s u l t s expec ted to come from a 
d é c i s i o n , and the r e sou rce s a v a i l a b l e for expend i tu r e in 
c a r r y i n g out a d é c i s i o n . Every d é c i s i o n i s a t r a n s a c t i o n of 
t h i s s o r t : a manager uses some of h i s r e sou rce s to ge t some­
t h i n g done. The o b j e c t i v e s t h a t he s e t s a re h i s g u i d e l i n e s 
in the use of r e s o u r c e s and the ga in ing of advantageous 
r e s u l t s and r e t u r n s . 

The manager u s u a l l y s t a r t s wi th the r e s u l t s he expec t s 
to a c h i e v e . To détermine t h è s e , he q u e s t i o n s h i s knowledge 
and s o l i c i t s i n f o r m a t i o n . He a sks : What i s to be accomplished? 
What problems are we t r y i n g to c o r r e c t ? What s i t u a t i o n s are 
we t r y i n g to improve? Where are we t r y i n g to go? What r e ­
t u r n s do we want for our e f f o r t ? What func t ions are to be 
performed to ge t t h e r e ? What k inds of t h i n g s are to be avoided , 
i f a t a i l p o s s i b l e ? What k inds of r e s u l t s do we want t o 
minimize?" 



FONDEMENTS DU PROBLEME 84 

décision" apparaît comme un "calcul" basé sur le résultat 

attendu et les ressources disponibles suivant des critères 

quantitatifs. 

145 Une fois établis et comparés entreeux , les 

objectifs constituent une mesure pour une série de compa-

146 raisons entre les alternatives préalablement 

145 Idem, ibid. (p. 183): "Ail the objectives that 
hâve been listed will assert some degree of influence on the 
course of action that is selected. But some will be of abso-
lute and overriding importance, some will be quite important 
but not mandatory, others will be nice to accomplish as a 
bonus but probably won't affect the situation a great deal, 
one way or another." 

Idem, ibid. (p. 185): "The first step in this weigh-
ing process is to establish the position of each WANT objec­
tive with relation to the next. This is done by giving it a 
numerical weight of importance. Such weighing can be done by 
starting with the least important objective and giving it a 
weight of 1, then asking how many times more important an­
other objective is compared to it, and giving this second 
objective a weight in accordance, say, 3 or 5. Then each of 
the remaining objectives can be treated the same way. By 
this method the least important objective is taken as a bed-
rock standard of comparison, and ail other objectives are 
ranged against it." 

146 Idem, ibid. (p. 187): "To evaluate an alterna­
tive, the manager tests it against the objectives, measuring 
it to see how good a job it will do. He is interested in the 
performance of things, and he has stated the performance he 
is after in his objectives. His assessment will be made up 
of a great many separate judgements, derived from his examin-
ation of many facts. To do this systematically, he takes 
each alternative and measures it individually against each 
one of the MUST and WANT objectives separately. Each alter­
native is first assessed against the MUST objectives on a 
GO/NO GO basis. If an alternative fails to perform what a 
MUST objective requires, it must be immediately discarded. 
The MUST objectives will screen out the impossibilities and 
reduce the number of possible alternatives to the relevant 
few. Alternatives that satisfy ail the MUST objectives can 
then be evaluated further against the WANT objectives." 

Voir aussi idem, ibid., p. 49. 



FONDEMENTS DU PROBLEME 85 

d é v e l o p p é e s . C e t t e c o m p a r a i s o n e s t mécan ique dans son 

f o n c t i o n n e m e n t e t i m p l i q u e une c o n c e p t i o n s t a t i q u e de l a 

r é a l i t é c o n s t i t u a n t l e champ d ' a p p l i c a t i o n ou e n v i r o n n e m e n t . 

A l a c l a s s i f i c a t i o n des a l t e r n a t i v e s f o n t s u i t e l e 

14 8 
c h o i x de l a m e i l l e u r e a l t e r n a t i v e , l a d é t e r m i n a t i o n des 

147 Idem, i b i d . (p . 186) : "To do t h i s , a manager 
reaches i n t o h i s expér ience and fund of knowledge for the 
components wi th which to b u i l d a cohéren t whole . He exam­
ines each o b j e c t i v e by i t s e l f . He asks : What k ind of t h ings 
does t h i s imply? What are the v a r i o u s a c t i o n s t h a t might 
supply t h i s requlrement? What do I know about t h i s or what 
means hâve o t h e r s used t o f i l l a s i m i l a r need? He pu t s 
t h è s e t o g e t h e r as a c o l l e c t i o n of the b e s t ways he knows of 
meet ing the i n d i v i d u a l o b j e c t i v e s . Now he must pu t thèse 
b e s t ways t o g e t h e r i n t o a f e a s i b l e , t o t a l course of a c t i o n , 
or a l t e r n a t i v e . Each s t e p he takes i s c a l c u l a t e d and 
r a t i o n a l , based upon the a n a l y s i s he has made of the job 
to be done . " 

Voir a u s s i idem, i b i d . , p . 48-49; p . 187. 

148 Idem, i b i d . (p . 189): "The a l t e r n a t i v e t h a t 
r e c e i v e s the h i g h e s t weighted score on performance a g a i n s t 
the o b j e c t i v e s i s presumably the b e s t course of a c t i o n to 
t a k e . However, t h i s i s only a t e n t a t i v e d é c i s i o n . On the 
b a s i s of the évidence so f a r c o n s i d e r e d , i t has checked out 
as the b e s t of the a l t e r n a t i v e s a v a i l a b l e , p r o v i d i n g the 
most r e s u l t s and r e t u r n s for the l e a s t in r e s o u r c e s commit­
t e d . However, i t w i l l no t be a p e r f e c t cho i ce ; i t may only 
be the l e a s t wors t of the a l t e r n a t i v e s s e l e c t e d . But i t 
w i l l r e p r e s e n t the most f avorab le ba lance between good and 
bad as t hè se hâve been def ined by the o b j e c t i v e s s e t down. 
Most l i k e l y , the h i g h e s t - s c o r i n g a l t e r n a t i v e w i l l be a com­
promise between s e v e r a l a l t e r n a t i v e s . Each of t h è s e may be 
able to do p a r t s of the job b e t t e r than o t h e r a l t e r n a t i v e s , 
bu t only one r a t e s h igh in g e t t i n g the whole job done . " 

Voir aussi idem, ibid., p. 49. 
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149 c o n s é q u e n c e s a d v e r s e s e t l ' a n a l y s e des p r o b l è m e s p o t e n ­

t i e l s ( p o t e n t i a l p r o b l e m a n a l y s i s ) . 

Le f o n c t i o n n e m e n t de l a " p r i s e de d é c i s i o n " p r é s e n t é 

p a r ces a u t e u r s se résume à un p r o c e s s u s c y c l i q u e sous l a 

fo rme: " p r o b l è m e - c a u s e - d é c i s i o n " d o n t i l s ne s ' a t t a r d e n t 

p a s à m o n t r e r l e s fondements e t don t l e mouvement r e s s e m b l e 

p l u s à un " p i é t i n e m e n t " q u ' à une marche e f f e c t i v e dans l e 

c o n c r e t . C ' e s t l à à t o u t p o i n t de vue une v i s i o n l i m i t a t i v e 

e t s i m p l i s t e de l a r é a l i t é . 

I I . C r i t i q u e é p i s t é m o l o g i q u e . 

Dans c e t t e deuxième s e c t i o n nous f e r o n s n o t r e l ' e n ­

s e i g n e m e n t que r a p p e l l e cons tamment l e p r o g r è s s o c i o - h i s t o ­

r i q u e de l a p e n s é e : t o u t e n c a d r e m e n t des p r o b l è m e s ne d o i t 

p a s c o n c e v o i r l a d i s c u s s i o n p h i l o s o p h i q u e - s c i e n t i f i q u e comme 

149 Idem, i b i d . ( p . 1 9 3 ) : " C a r e f u l é v a l u a t i o n of t h e 
c o n s é q u e n c e s may show t h e manager t h a t , b e c a u s e of t h e ad­
v e r s e c o n s é q u e n c e s he h a s u n c o v e r e d , he does n o t d a r e a d o p t 
wha t he t h o u g h t was t h e b e s t a l t e r n a t i v e . He may f i n d t h a t 
t h e a l t e r n a t i v e w i t h s e c o n d b e s t p e r f o r m a n c e of t h e WANTS i s , 
on t h e w h o l e , t h e b e t t e r b e t b e c a u s e i t i s s a f e r and c a r r i e s 
fewer t h r e a t s . " 

V o i r a u s s i idem, i b i d . , p . 4 9 - 5 0 . 

150 Idem, i b i d . ( p . 2 0 6 ) : "The p r o c e s s of p o t e n t i a l 
p r o b l e m a n a l y s i s s o l v e s p r o b l e m s i n advance e i t h e r by removin 
t h e i r c a u s e s so t h e y c a n n o t h a p p e n , o r by m i n i m i z i n g t h e i r 
e f f e c t s i f t h e y do h a p p e n . E f f i c i e n t d i r e c t i o n and c o n t r o l 
c l e a r l y d é p e n d e n t upon good p o t e n t i a l p r o b l e m a n a l y s i s t h a t 
s e t s t h e b a s i s f o r p r é v e n t i v e and c o n t i n g e n c y a c t i o n s . " 

V o i r a u s s i i d e m , i b i d . , p . 214 ; p . 2 1 5 ; p . 217 ; p . 22 



FONDEMENTS DU PROBLEME 8 7 

un p r o c è s j u d i c i a i r e où i l y a un impu té e t un p r o c u r a t e u r 

q u i , p a r d e v o i r d ' é t a t , d o i t d é m o n t r e r que l ' i m p u t é e s t cou ­

p a b l e e t d i g n e d ' ê t r e mis h o r s de c i r c u l a t i o n . 

Dans ce g e n r e de d i s c u s s i o n s , p u i s q u e l ' o n s u p p o s e 

que l ' i n t é r ê t c o n s i s t e dans l a r e c h e r c h e de l a v é r i t é e t l e 

p r o g r è s t h é o r i q u e - p r a t i q u e de l a c o n n a i s s a n c e , i l e s t n é c e s ­

s a i r e d ' a d o p t e r l e p o i n t de vue que l ' a d v e r s a i r e p e u t e x p r i ­

mer une e x i g e n c e q u i d o i t ê t r e i n c o r p o r é e , ne s e r a i t - c e que 

comme moment s u b o r d o n n é , dans nos p r o p r e s c o n s t r u c t i o n s . 

Mais comprendre e t é v a l u e r de façon r é a l i s t e l e s 

p o s i t i o n s e t l e s r a i s o n s de l ' a d v e r s a i r e s i g n i f i e a u s s i 

a d o p t e r un p o i n t de vue c r i t i q u e , q u i e s t l e s e u l à ê t r e 

f é c o n d dans l a r e c h e r c h e s c i e n t i f i q u e e t p h i l o s o p h i q u e . 

C e p e n d a n t , c e t t e é t a p e ne v i s e r a p a s à r é s o u d r e des 

p r o b l è m e s , mais à l e s f a i r e s u r g i r e t à d é c o u v r i r une con­

v e r g e n c e nous p e r m e t t a n t d ' e n t i r e r des e n s e i g n e m e n t s p o u r 

n o t r e p r o p r e démarche v e r s l a d i a l e c t i q u e de l a p r i s e de 

d é c i s i o n . 

En un p r e m i e r moment nous p r é s e n t e r o n s c e r t a i n e s 

n o t i o n s - g u i d e d ' h e r m é n e u t i q u e ; nous é l a b o r e r o n s e n s u i t e une 

s y n t h è s e c r i t i q u e de l a v i s é e des a u t e u r s N o r d - a m é r i c a i n s 

e t en t i r e r o n s l e s c o n s é q u e n c e s é t h i q u e s e t p h i l o s o p h i q u e s . 
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1. Eléments d'herméneutique des textes 

Tout au long des analyses qui cons t i tua ien t notre 

premier contact avec les auteurs Nord-américains déjà nous 

avons s ignalé des éléments l i m i t a t i f s que nous n'avons pas 

développés pour ne pas a l t é r e r l a présenta t ion des contenus 

eux-mêmes. 

Cette d i f f i c u l t é va en s ' ampl i f ian t lorsque l 'on 

t en te une i n t e r p r é t a t i o n de ces mêmes t e x t e s , c ' e s t - à - d i r e 

que le l ec teu r doit les r e l i r e p lus ieurs fois s ' i l veut en 

démêler leur sens global . Orienté exclusivement sur des 

t e c h n i c a l i t é s par les auteurs eux-mêmes, ou bien ce t t e ques­

t ion ne vient même pas à 1 ' e s p r i t du l e c t eu r , ou bien pour y 

répondre, i l e s t amené à se s a t i s f a i r e de considérat ions 

vagues, s u p e r f i c i e l l e s et voire même obscures. En s ' e f fo rçan t 

151 La notion d'herméneutique occupe une place impor­
t an te dans l ' h i s t o i r e de la pensée occ identa le . Nous p r éc i ­
serons uniquement les points les plus s a i l l a n t s . L ' a r t d ' i n ­
t e r p r é t e r , désigné sous le terme d'herméneutique, es t o r i g i ­
nairement commandé par l a reconnaissance d'un sens caché sous 
le sens apparent que prennent la parole du dieu (exégèse b i ­
bl ique) , la manifestat ion d'un s igne , l ' express ion humaine 
d'un geste ou d'un mot. Par le r d ' i n t e r p r é t a t i o n , c ' e s t alors 
présupposer qu'une lec ture ne s u f f i t pas pour que le sens s o i t 
compris e t que, précisément, c ' e s t par un détour que l 'on 
a t t e i n d r a , pour ce qui nous concerne, la chose (objet rée l ) 
à p a r t i r du mot. C'est au Péri hermeneia d 'Ar i s to te q u ' i l 
convient de se r é fé re r pour r e c u e i l l i r le sens l iminai re de 
l ' i n t e r p r é t a t i o n . Selon ce t r a i t é , " e s t i n t e r p r é t a t i o n tout 
son émis par la voix et doté de s i g n i f i c a t i o n — toute phônè 
semantikè, toute vox s i g n i f i c a t i v a " (P. Ricoeur). 

AVec W. Dilthey en h i s t o i r e , Max Weber en soc io log ie , 
avec Karl Jaspers en psychologie e t K. Goldstein en b i o l o g i e , 
c e t t e notion entre dans une problématique de la compréhension 
de l'homme par l'homme. 
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de s a i s i r l e s c o n c e p t s p l u s s p é c i f i q u e m e n t r a t t a c h é s à l a 

p r i s e de d é c i s i o n t e l s que l e p r o b l è m e , l e s c a u s e s du p r o ­

b l è m e , l e s a l t e r n a t i v e s , l e c h o i x , i l c e s s e l e p l u s s o u v e n t 

de s ' i n t e r r o g e r s u r l e s e n s ou l a s i g n i f i c a t i o n de l ' e n s e m -

152 
b l e . I l a b o u t i t a i n s i p l u t ô t à une v u l g a r i s a t i o n q u ' à 

une v r a i e e x p l i c a t i o n des t e x t e s , q u i sous l ' a p p a r e n c e de 

152 T e l e s t l e c a s , à n o t r e a v i s , de l a p l u p a r t des 
manue l s en a d m i n i s t r a t i o n e d u c a t i o n n e l l e e t des n e u f t h è s e s 
que nous avons r e t r a c é e s au s u j e t de l a p r i s e de d é c i s i o n , 
s o i t : H. H i l l , E x p l o r a t i o n s i n A d m i n i s t r a i t v e D e c i s i o n -
Making , Thèse p r é s e n t é e à l a F a c u l t é de l ' E c o l e d ' A d m i n i s t r a ­
t i o n P u b l i q u e à l ' U n i v e r s i t é de S o u t h e r n C a l i f o m i a , 1964; 
I . T. K i r b y , An Approach t o D e c i s i o n - M a k i n g , Thèse de Doc to ­
r a t en E d u c a t i o n au G r a d u a t e C o l l è g e of t h e U n i v e r s i t y of 
I l l i n o i s , 1965 ; W. D. S t r i c k l i n , Toward a Theory of O r g a n i z a ­
t i o n a l D e c i s i o n - M a k i n g , Thèse de D o c t o r a t en B u s i n e s s Admin­
i s t r a t i o n p r é s e n t é e a - l a F a c u l t y of t h e Gradua t e S c h o o l , 
U n i v e r s i t y o f S o u t h e r n C a l i f o r n i a , 1966; W. K i r b y , An A p p l i ­
c a t i o n of D é c i s i o n Theory t o E d u c a t i o n , Thèse de D o c t o r a t en 
P h i l o s o p h i e , p r é s e n t é e à l a F a c u l t y of t h e G r a d u a t e S c h o o l , 
U n i v e r s i t y of M a r y l a n d , 1968 ; R. M. H e r b e n i c k , C. S. P e i r c e 
and Con tempora ry T h é o r i e s of t h e Systems Concept and Sys tems 
Approach t o P r o b l e m - S o l v i n g and D e c i s i o n - M a k i n g : I n t r o d u c t o r y 
E s s a y on Sys tems Theory i n P h i l o s o p h i c a l A n a l y s i s , Thèse de 
D o c t o r a t en P h i l o s o p h i e , p r é s e n t é e à l a G r a d u a t e School of 
Georgetown U n i v e r s i t y , 1 9 6 8 ; E. I . F r i e d l a n d , The S tudy of 
D é c i s i o n s , Thèse de P h . D . en S c i e n c e s P o l i t i q u e s , p r é s e n t é e 
à 1 ' U n i v e r s i t y of C a l i f o r n i a , 1 9 6 8 ; J . S c h a e f e r , A G e n e r a l 
Theory of O r g a n i z a t i o n a l D e c i s i o n - M a k i n g , Thèse de D o c t o r a t 
en E d u c a t i o n , p r é s e n t é e à l a F a c u l t y of t h e G r a d u a t e Schoo l 
o f M a r q u e t t e U n i v e r s i t y , 1 9 7 1 ; R. R. D u n w e l l , An E v a l u a t i o n 
of B a r n a r d ' s S t a t e m e n t of A d m i n i s t r a t i v e Theory Us ing 
Thompson ' s C r i t e r i a , Thèse de D o c t o r a t en E d u c a t i o n , p r é ­
s e n t é e à l a G r a d u a t e Schoo l o f t h e U n i v e r s i t y of K a n s a s , 
1 9 6 1 ; D. D o n n e l l y , The B a s i c T h e o r e t i c a l C o n t r i b u t i o n of 
C h e s t e r I . B a r n a r d t o Con tempora ry A d m i n i s t r a t i v e T h o u g h t , 
Thèse de D o c t o r a t en E d u c a t i o n , p r é s e n t é e à l a G r a d u a t e 
Schoo l o f t h e U n i v e r s i t y of M a s s a c h u s e t t s , 1966 . 

Ces é t u d e s p r e n n e n t p o u r des v é r i t é s d é s o r m a i s a c q u i ­
s e s l e s s y s t é m a t i s a t i o n s a n t é r i e u r e s s a n s v é r i f i e r l e u r f o n ­
dements ê p i s t é m o l o g i q u e s . 
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l e s r e n d r e s i m p l e m e n t a c c e s s i b l e s à l a m a j o r i t é r e p r é s e n t e 

en f a i t une i n t e r p r é t a t i o n s p é c i f i q u e e t même p r é d é t e r m i n é e . 

S i l ' a u t e u r n ' e s t p a s c o n s c i e n t des l i m i t e s de s a 

t â c h e e t ne s e c o n s i d è r e p a s l u i a u s s i de f açon c r i t i q u e 

comme i n t e r p r è t e du t e x t e i l g l i s s e s a n s s ' e n r e n d r e compte 

v e r s une a u t r e s p h è r e . En e f f e t , p a r son manque de r i g u e u r 

s c i e n t i f i q u e e t p h i l o s o p h i q u e , i l m o d i f i e l e t e x t e e t l u i 

donne une s i g n i f i c a t i o n t o u t e d i f f é r e n t e . 

L ' i n t e r p r é t a t i o n ou h e r m é n e u t i q u e du t e x t e d o i t s a i ­

s i r s a s i g n i f i c a t i o n a u t h e n t i q u e , c ' e s t - à - d i r e non s e u l e m e n t 

ce que l ' a u t e u r d i t , mais a u s s i ce que l ' a u t e u r v e u t d i r e . 

Une q u e s t i o n de b a s e se p o s e : c e t t e s i g n i f i c a t i o n 

c o ï n c i d e - t - e l l e avec 1 ' i n t e n t i o n de l ' a u t e u r ? 

Dans l a p l u p a r t des c a s , i l e s t de r è g l e que l ' i n t e n ­

t i o n c o ï n c i d e avec l e t e x t e e t s ' e x p r i m e p a r son t r u c h e m e n t : 

l a l a n g u e u t i l i s é e exp r ime a v a n t t o u t l e s i n t e n t i o n s de l ' a u ­

t e u r . Le t e x t e s e r t a l o r s de p o i n t de d é p a r t de t o u t e h e r m é ­

n e u t i q u e . C e l l e - c i en p a r t p o u r y r e t o u r n e r , a u t r e m e n t d i t , 

p o u r l ' e x p l i q u e r . 

S e l o n K a r e l K o s i k , t o u t e h e r m é n e u t i q u e e x i g e q u a t r e 

p o i n t s f o n d a m e n t a u x : 

1. q u ' e l l e ne l a i s s e pas subs i s t e r dans le tex te des pas­

sages inexpl icables ou "casue l s" ; 

2. q u ' e l l e explique le texte par t i e l l ement aussi bien que 

to ta lement , les d i f fé ren t s passages comme la s t ruc tu re 
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g é n é r a l e de l ' o u v r a g e ; 

3. q u ' e l l e s o i t systématique, et ne souffre pas de con­

t r a d i c t i o n s i n t e r n e s , d'un manque de logique e t d ' incohé­

rences ; 

4. q u ' e l l e mette en évidence ce qui dans le texte es t 

spéc i f ique , e t en fasse , sans con t rad ic t ions , l 'é lément 

c o n s t i t u t i f de son système d 'expl ica t ion . 

I l faut admettre que toute herméneutique implique 

déjà un jugement de valeur sur le t e x t e , s o i t inconscient , 

c ' e s t - à - d i r e non motivé, so i t conscient e t motivé; l ' i nd i f ­

férence à des p a r t i e s déterminées ou des phrases du texte 

considérées comme moins importantes ou dépourvues de s i gn i ­

f i c a t i o n , voire la simple incompréhension de divers passages, 

et donc de leur n e u t r a l i s a t i o n cons t i tuent déjà un jugement 

de va leur , puisque c ' e s t d i s t inguer dans le tex te entre ce 

que nous considérons comme s i g n i f i c a t i f , e t ce qui l ' e s t 

moins, ent re ce qui e s t actuel e t ce qui e s t dépassé, entre 

ce qui es t important e t ce qui e s t secondaire. Une "pure" 

o b j e c t i v i t é e s t con t rad ic to i re parce que l ' o b j e c t i v i t é im­

pl ique le su je t connaissant . Au fond, le rapport entre 

l ' o b j e c t i v i t é e t la s u b j e c t i v i t é e s t un rapport r ée l de 

nature d i a l e c t i q u e . 

15 3 Voir Karel Kosik, La d ia lec t ique du concret , 
t r ad . de l ' a l lemand par Roger Dangevil le, P a r i s , François 
Maspero, 1970, p . 107. 
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Nous t i e n d r o n s donc une i n t e r p r é t a t i o n p o u r a u t h e n ­

t i q u e s i , dans l e p r i n c i p e même d ' e x p l i c a t i o n , l a s p é c i f i ­

c i t é du t e x t e e n t r e en t a n t q u ' é l é m e n t c o n s t i t u t i f e t e x p l i ­

c a t i f de t o u t l ' e x p o s é u l t é r i e u r . Cet é l émen t s p é c i f i q u e du 

t e x t e e s t m o t i v é p a r l ' i n t e r p r é t a t i o n . 

Mais q u ' e s t - c e que " i n t e r p r é t e r " ou f a i r e de l ' h e r ­

m é n e u t i q u e ? 

Nous d i r o n s q u ' i n t e r p r é t e r s i g n i f i e , l o r s q u ' i l 

s ' a g i t de t e x t e s é c r i t s , r e m o n t e r des mots aux c o n c e p t s , 

154 I I e s t a c c e p t é , dans l e s é t u d e s de g n o s é o l o g i e 
e t de l o g i q u e , que l e c o n c e p t n ' i n c l u t p a s t o u s l e s c a r a c ­
t è r e s e t p r o p r i é t é s de l ' o b j e t , mais un iquement ceux e s s e n ­
t i e l s . Son t e s s e n t i e l s ces c a r a c t è r e s q u i a p p a r t i e n n e n t 
n é c e s s a i r e m e n t aux o b j e t s d ' u n genre d é t e r m i n é e t q u i l e s 
d i s t i n g u e n t des o b j e t s des a u t r e s g e n r e s . Les p r o p r i é t é s 
e s s e n t i e l l e s c a r a c t é r i s e n t l e s o b j e t s r e s p e c t i f s e t p e r ­
m e t t e n t de l e s r e c o n n a î t r e . Ne s o n t p a s e s s e n t i e l l e s ces 
p r o p r i é t é s q u i , b i e n q u ' e l l e s e x i s t e n t dans t e l ou t e l a u t r e 
o b j e t d ' u n g e n r e d o n n é , ne l e s c a r a c t é r i s e n t p a s , ne p e r m e t ­
t e n t p a s de l e s d i s t i n g u e r des o b j e t s d ' a u t r e s g e n r e s . Fo r ­
mer e t d é f i n i r un c o n c e p t s i g n i f i e s i g n a l e r avec p r é c i s i o n 
l e g roupe d ' o b j e t s q u i se r e f l è t e n t en l u i . 

S e u l e m e n t en r e m o n t a n t au c o n c e p t à p a r t i r de son 
e x p r e s s i o n l ' o n p e u t i n t e r p r é t e r un t e x t e , q u e l q u ' i l s o i t . 

Dans ce s e n s , nous c o n s i d é r o n s l e c o n c e p t comme r é ­
s u l t a t de l a t o t a l i t é des e x p é r i e n c e s d ' u n a u t e u r , c ' e s t - à -
d i r e r e f l é t a n t l a t o t a l i t é c o n c r è t e de s a s i t u a t i o n en g é n é ­
r a l , s a p o s i t i o n é p i s t é m o l o g i q u e en p a r t i c u l i e r . 

Nous d i s t i n g u o n s r i g o u r e u s e m e n t l e c o n c e p t de l a 
p a r o l e (ou mot) e t de l ' o b j e t . S i l e s c o n c e p t s p e u v e n t ê t r e 
l e c o n t e n u s i g n i f i c a t i f de p a r o l e s d é t e r m i n é e s , l e s p a r o l e s 
ne s o n t p a s l e s c o n c e p t , mais un iquemen t l e s s i g n e s m a t é ­
r i e l s , l e s symboles des s i g n i f i c a t i o n s . Le c o n c e p t s e d i s ­
t i n g u e a u s s i de l ' o b j e t : s ' i l e s t v r a i que t o u t c o n c e p t se 
r é f è r e à un o b j e t dans l e s e n s l e p l u s g é n é r a l de ce v o c a b l e , 
l e c o n c e p t n ' e s t p a s l ' o b j e t . 

Nous nous p l a ç o n s a i n s i dans l a l i g n e de l a d i a l e c ­
t i q u e , s a n s p o u r a u t a n t nous é l o i g n e r des p l u s a n c i e n s c o u r a n t s 
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c ' e s t - à - d i r e , dans l e l a n g a g e s é m a n t i q u e , des s i g n e s i n s t r u ­

mentaux au s i g n e fo rme l . 

de p e n s é e du r é a l i s m e c r i t i q u e q u i , h i s t o r i q u e m e n t , o s c i l l e 
e n t r e l ' i d é a l i s m e e t l e m a t é r i a l i s m e . 

L ' o n p e u t v o i r à ce s u j e t J a c q u e s M a r i t a i n , D i s t i n ­
g u e r p o u r u n i r ou Les d e g r é s du S a v o i r , 8e é d i t i o n , P a r i s , 
D e s c l é e de Brouwer , 1965 ; B e r n a r d J . F. L o n e r g a n , I n s i g h t . 
A S tudy of Human U n d e r s t a n d i n g , New York , P h i l o s o p h i c a l 
L i b r a r y , 1 9 5 7 ; Adam S c h a f f , IrTtro duc t i o n à l a s é m a n t i q u e , 
t r a d . du p o l o n a i s p a r Georges! L i s o w s k i , P a r i s , E d i t i o n s 
A n t h r o p o s , 1969 ; S. I . Hayakawa, Language i n Thought and 
A c t i o n , New York , H a r c o u r t Brace J o v a n o v i c h , 3e é d . , 1972 . 

155 V o i r à ce p r o p o s l ' e x c e l l e n t e é t u d e s u r l e p r o ­
b lème de l a s i g n i f i c a t i o n dans John A. O e s t e r l e , "The Prob lem 
of M e a n i n g " , dans The T h o m i s t , v o l . 6 , no 2 , l i v r a i s o n de 
j u i l l e t 1 9 4 3 , p . 18U-ZZ9 e t idem, "Ano the r Approach t o t h e 
P rob lem of Mean ing" , i b i d . , v o l . 7, no 2 , l i v r a i s o n de j u i l ­
l e t 1 9 4 4 , p . 2 3 3 - 2 6 3 , dont nous p r é s e n t o n s une c o n d e n s a t i o n . 

Dans l e deuxième a r t i c l e l ' a u t e u r r e p r e n d l ' e n s e i g n e ­
ment de J e a n de S t Thomas s u r l a t y p o l o g i e des s i g n e s e t e x ­
p l i c i t e son i m p o r t a n c e p o u r l a s o l u t i o n de p l u s i e u r s d i f f i ­
c u l t é s a u x q u e l l e s d o i t f a i r e f ace t o u t e t h é o r i e de l a s i g n i ­
f i c a t i o n . 

Que lques e x t r a i t s de ce même a r t i c l e p o u r r o n t e x p l i ­
c i t e r en peu de mots c e r t a i n e s d i s t i n c t i o n s c r u c i a l e s p o u r l a 
c o m p r é h e n s i o n du c o n t e x t e dans l e q u e l nous r e p l a ç o n s l a q u e s ­
t i o n à l a q u e l l e nous f a i s o n s a c t u e l l e m e n t f a c e , c ' e s t - à - d i r e 
" q u ' e s t - c e - q u ' i n t e r p r é t e r " ou f a i r e de l ' h e r m é n e u t i q u e ? 

Après a v o i r mont ré l e s c o n t r a d i c t i o n s i n h é r e n t e s à 
t o u t e p o s i t i o n v i s a n t à f a i r e s u r g i r l a " s i g n i f i c a t i o n " d ' u n e 
s i m p l e ' V é r i f i c a t i o n " , l ' a u t e u r aborde l e p rob l ème de l a 
s i g n i f i c a t i o n : 

Idem, i b i d . ( p . 2 4 1 ) : " John of S t . Thomas d e f i n e s 
t h e s i g n as f o l l o w s : ' t h a t which r e p r e s e n t s t o t h e knowing 
power s o m e t h i n g o t h e r t h a n i t s e l f . In o r d e r t o u n d e r s t a n d 
t h i s d é f i n i t i o n f u l l y , John of S t . Thomas p o i n t s o u t , we 
s h o u l d hâve t o c o n s i d e r k n o w i n g , and t h e f o u r c a u s e s of know­
i n g . And h è r e we can s ee a t once what w i l l hâve t o be u l t i -
m a t e l y t h e r e a l p r o b l e m . I t w i l l be t h e p rob l em of knowledge 
i t s e l f , f o r o n l y i n t e rms of knowing can r e p r e s e n t i n g and 
s i g n i f y i n g , which a r e c o n t a i n e d w i t h i n k n o w i n g , be f u l l y 
u n d e r s t o o d . [ . . . ] Knowing i s more e x t e n s i v e t h a n r e p r e s e n t i n g , 
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Dans c e t t e p e r s p e c t i v e , t o u t a u t e u r t e n d à communi­

q u e r au l e c t e u r une c o n n a i s s a n c e q u ' i l p o s s è d e d ' u n o b j e t e t 

and r e p r e s e n t i n g i s more e x t e n s i v e t h a n s i g n i f y i n g . " ( J e a n 
de S t . Thomas, Cursus P h i l o s o p h i c u s , v o l . 1 , p . 9a 19 ; p . 9b 7 ; 
p . 9a 2 2 s q ; p a g i n a t i o n de l ' E d i t i o n R e i s e r ) . 

Idem, i b i d . ( p . 2 4 3 ) : " I n t h e d imens ion of s i g n i f i ­
c a t i o n , t h e n , t h e é l é m e n t s a r e t h e s i g n , t h e s i g n i f i e d , and 
t h e knowing p o w e r , each d i s t i n c t from t h e o t h e r , and , i n 
t e r m s o f t h i s , t h e d i v i s i o n of s i g n s . Thus t h e q u e s t i o n i s 
w h e t h e r a s i g n i s r e l a t e d o n l y t o t h e s i g n i f i e d , o r o n l y t o 
t h e knowing p o w e r , o r t o b o t h . " ( J e a n de S t . Thomas, o p . c i t . , 
v o l . 1 , Q. 2 1 , A. 3 , p . 663 s q . ) . 

Idem, i b i d . ( p . 2 4 6 ) : " [ . . . ] s i g n i f i c a t i o n p r o p e r l y 
i n v o l v e s a s i n g l e r e l a t i o n which embraces b o t h t h e knowing 
power and t h e s i g n i f i e d , b u t n o t e q u a l l y n o r i n t h e same way. 
And i t i s i n t h i s way t h a t i t can be s a i d t h a t t h e f u n c t i o n 
o f t h e s i g n i s t o r e p r e s e n t t h e s i g n i f i e d t o t h e knowing 
p o w e r , u n d e r s t a n d i n g by t h i s t h a t t h e s i g n a t t a i n s t h e s i g n i ­
f i e d d i r e c t l y and t h e knowing power i n d i r e c t l y . The s i g n i ­
f i e d i s t h a t w h i c h . t h e s i g n r e p r e s e n t s ; t h e knowing power i s 
t h a t t o wh ich t h e s i g n r e p r e s e n t s t h e s i g n i f i e d . " ( J e a n de 
S t . Thomas, o p . c i t . , v o l . 1 , p . gb 43-10 4 ) . 

Idem, i b i d . ( p . 2 5 0 ) : "The d i v i s i o n i n t o formai and 
i n s t r u m e n t a l s i g n s i s t h e emphas i s upon s i g n s as i n t e r i o r and 
e x t e r i o r t o t h e knowing power . The d i v i s i o n i n t o n a t u r a l and 
a r t i f i c i a l i s t h e emphas i s upon t h e manner i n which s i g n s a r e 
c o n n e c t e d w i t h t h e s i g n i f i e d . T h i s d i v e r s i t y of emphas i s 
s e r v e s t o make c l e a r e r t h e r ô l e of s i g n i f y i n g i n k n o w i n g . " 

Idem, i b i d . ( p . 2 5 9 ) : "Any i n s t r u m e n t a l s i g n , by t h e 
n a t u r e of t h e c a s e , i n v o l v e s a m b i g u i t y . Th is i s what i s 
meant by ' i n t e r p r é t a t i o n ' f o r , b e i n g t h a t k i n d of s i g n - - b e i n g 
o n l y i n s t r u m e n t a l - - i t must be i n t e r p r e t e d s i n c e i t can s i g -
n i f y more t h a n one t h i n g . The i n s t r u m e n t a l s i g n dépends f o r 
i t s s i g n i f i c a t i o n , n o t upon i t s e l f , b u t upon t h e s i g n i f i c a ­
t i o n i t i s e x p r e s s i n g . Hence i t i s t h e s i g n i f i c a t i o n i t i s 
e x p r e s s i n g which must be o b t a i n e d i n c o m m u n i c a t i o n . But t o 
o b t a i n t h e s i g n i f i c a t i o n t h e i n s t r u m e n t a l s i g n i s e x p r e s s i n g 
i s t o go beyond t h e i n s t r u m e n t a l s i g n i t s e l f . " 

Idem, i b i d . ( p . 2 6 0 ) : "One and t h e same w o r d , o r one 
and t h e same group of w o r d s , may s i g n i f y v a r i o u s t h i n g s ; i t 
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q u ' i l a a c q u i s e p a r un p r o c e s s u s r e f l é t a n t s a p o s i t i o n . 

C e l u i - c i d o i t a i n s i f a i r e l e chemin i n v e r s e des mots aux 

c o n c e p t s q u i l u i s e r o n t c o m p r é h e n s i b l e s un iquement s ' i l l e s 

r e p l a c e r a dans l e u r c o n t e x t e é p i s t é m o l o g i q u e . D ' a u t r e 

p a r t , p u i s q u e t o u t e é t u d e s c i e n t i f i q u e v é r i t a b l e e s t con­

c r è t e ; p u i s q u ' i l n ' y a pas de v é r i t é a b s t r a i t e , mais l a 

v é r i t é e s t t o u j o u r s c o n c r è t e , c ' e s t à l ' i n t é r i e u r du c a d r e 

de l a s o c i é t é q u i e s t l a l e u r que nous devons r e p l a c e r l e s 

a u t e u r s , c ' e s t - à - d i r e dans l a s o c i é t é i n d u s t r i e l l e e t c a p i ­

t a l i s t e . 

Nous nous t r o u v o n s a i n s i à r e p l a c e r l e s t e x t e s des 

a u t e u r s dans un p r o c e s s u s de communica t ion que l ' o n p e u t 

a i l dépends upon t h e p r é c i s e s i g n i f i c a t i o n t h e u s e r of t h e 
words i n t e n d s t o convey t h r o u g h t h e w o r d s . Nor does t h e 
u s e r o f t h e words dépend w h o l l y upon t h e words f o r what he 
w i s h e s t o e x p r e s s t h r o u g h them; i f he d i d , he h i m s e l f would 
a l s o be l o s t i n a m b i g u i t y . But he knows what he i s s i g n i ­
f y i n g t h r o u g h words which may be ambiguous t o o t h e r s . Th i s 
i n v o l v e s t h e c o n c e p t s o r n o t i o n s which he h a s and which he 
i s e x p r e s s i n g w i t h some a r b i t r a r i n e s s i n w o r d s . Thus i t i s 
t h i s s i g n i f i c a t i o n , t h e c o n c e p t , which he i n t e n d s t o s i g n i f y 
i n s t r u m e n t a l l y t o someone e l s e . Hence , communica t ion i s 
p o s s i b l e o n l y i n formai s i g n s e x p r e s s e d i n s t r u m e n t a l l y , and 
n o t o n l y i n i n s t r u m e n t a l s i g n s a l o n e . " 

Ces t e x t e s c o n s e r v e n t t o u t e l e u r a c t u a l i t é e t p a r ­
l e n t d ' e u x - m ê m e s . 

156 V o i r à ce p r o p o s Adam S c h a f f , o p . c i t . , s u r t o u t 
l a deuxième p a r t i e , Chap. I , " L ' a s p e c t p h i l o s o p h i q u e de l a 
c o m m u n i c a t i o n " , p . 1 0 5 - 1 4 2 ; v o i r a u s s i John A. O e s t e r l e , 
" A n o t h e r Approach t o t h e Prob lem of M e a n ing" , o p . c i t . , 
p . 2 5 8 - 2 6 3 . 
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r e p r é s e n t e r de l a façon s u i v a n t e : 

T a b l e a u I I 

L o c a l i s a t i o n de l ' e s p a c e h e r m é n e u t i q u e 

SUJET 

(CONCEPT) 

1 ' h e r m é n e u t i q u e 
s é m a n t i q u e MOTS OBJET 

l ' h e r m é n e u t i q u e 
é p i s t é m o l o g i q u e 

LECTEUR 

2 . Conséquences p h i l o s o p h i q u e s de l a v i s é e 
des a u t e u r s n o r d - a m é r i c a i n s 

Les a u t e u r s a n a l y s é s c h e r c h e n t un d é p a s s e m e n t du sys­

tème d i t " c l a s s i q u e " q u i , à l e u r a v i s , s e b a s a n t s u r une 

image " a b s t r a i t e e t i n c o m p l è t e " de l ' ê t r e humain comme homme 

r a t i o n n e l , ne r e f l è t e p a s l e c o n c r e t . 

C e t t e c r i t i q u e é t a i t , s a n s aucun d o u t e , n é c e s s a i r e . 

Nous m o n t r e r o n s p a r c o n t r e que l e u r t e n t a t i v e r e s t e un p o l i s ^ 

s a g e de s u r f a c e e t q u ' i l ne p o u v a i t pas en ê t r e a u t r e m e n t , 

é t a n t donné l e u r c o n t e x t e s o c i o - h i s t o r i q u e . 

Un t r i p l e r é d u c t i o n n i s m e , au n i v e a u x o n t o l o g i q u e , 

l o g i q u e e t a x i o l o g i q u e , e s t à l a b a s e du manque de p r o f o n ­

d e u r dans l ' e x p l i c a t i o n de l a p r i s e de d é c i s i o n j u s q u ' à en 
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n i e r , s i l ' o n v e u t ê t r e c o n s é q u e n t , s a r é a l i t é même. 

B a r n a r d d é c l a r e q u ' i l n ' a commencé à comprendre l e 

compor t emen t humain dans l ' o r g a n i s a t i o n que l o r s q u ' i l a 

r é l é g u é l a t h é o r i e économique e t l e s i n t é r ê t s économiques à 

15 7 une p l a c e s e c o n d a i r e b i e n q u ' i r r e m p l a ç a b l e . Simon e s t 

e n c o r e p l u s e x p l i c i t e s u r ce p o i n t l o r s q u ' i l f a i t des l i m i ­

t e s de l a r a t i o n a l i t é un des é l é m e n t s c e n t r a u x de s a t h é o r i e 

15 8 de l a d é c i s i o n . Gore i n s i s t e s u r l ' i n c a p a c i t é i n h é r e n t e 

au s y s t è m e r a t i o n n e l de f a i r e f a c e à des p r o b l è m e s c o l l e c -

159 
t i f s . Kepner e t Tregoe i n s i s t e n t s u r l e f a i t que t o u t e 

d é c i s i o n b a s é e s u r des " c a u s e s f a u s s e s " e s t vouée à l ' é c h e c 

e t même d a n g e r e u s e 

En f a i t , c ' e s t p r é c i s é m e n t à ces a c c u s a t i o n s d ' " é t r o i -

t e s s e de c a r a c t è r e m é c a n i s t e " , d ' " é v a l u a t i o n e r r o n é e des a s ­

p e c t s p s y c h o l o g i q u e s e t s o c i o l o g i q u e s " du compor tement de 

l 'homme dans l ' o r g a n i s a t i o n , que se r a m è n e , d e p u i s de nom­

b r e u s e s a n n é e s , l a c r i t i q u e à l a q u e l l e e s t soumise l a t h é o r i e 

157 C. B a r n a r d , The F u n c t i o n s of t h e E x e c u t i v e , 0 p . c i t . 
p . x x x i . 

Idem, O r g a n i z a t i o n and Management, p . 1 4 . 

158 H. Simon, A d m i n i s t r a t i v e B e h a v i o r , o p . c i t . , p . x x i v - x x v i i . 

V o i r a u s s i J . G. March and H. A. Simon, O r g a n i z a t i o n s , o p . c i t . , 
p . 1 2 - 3 3 où l e s a u t e u r s c r i t i q u e n t i n e x t e n s o l e s p o s i t i o n s ' ' 

de l a , t h é o r i e " c l a s s i q u e " de l ' o r g a n i s a t i o n . 

159 W. J . G o r e , A d m i n i s t r a t i v e D e c i s i o n - M a k i n g , o p . c i t . , 
p . 3 - 8 . 

160 C. H. Kepner and B. B. T r e g o e , The R a t i o n a l 
Manage r , o p . c i t . , p . 17 . 
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" c l a s s i q u e " de l a g e s t i o n , mais q u i en r é a l i t é ne l a d é ­

p a s s e p a s . 

"Nous avons i g n o r é l ' homme" , a v o u e n t ces t h é o r i c i e n s . 

La f açon p u r e m e n t t e c h n i q u e d ' a b o r d e r l e s p r o b l è m e s de l ' o r ­

g a n i s a t i o n de l a g e s t i o n e s t j u g é e é t r o i t e e t u n i l a t é r a l e . 

Les c o n c e p t s de l a c o n c e p t i o n d i t e " c l a s s i q u e " s o n t e s t i m é s 

t o u t à f a i t i n s u f f i s a n t s t a n t s u r l e p l a n t h é o r i q u e que s u r 

l e p l a n p r a t i q u e . 

Ces c r i t i q u e s s o n t j u s t e s e t i l e s t é v i d e n t que t o u t e 

é t u d e a p p r o f o n d i e de l a p r i s e de d é c i s i o n dans un t e l c o n t e x t e 

s ' a v é r e r a i t v a i n e . P h i l o s o p h i q u e m e n t , l a r é p o n s e d e v r a i t 

p r é s e n t e r une c o n c e p t i o n de l 'homme q u i t r a n s c e n d e r a i t l a 

s i m p l e t e c h n i q u e e t r é s o u d r a i t l a d i c h o t o m i e t h é o r i e - p r a t i q u e 

d ' u n e f açon i n t é g r a l e . 

Or , on l e u r oppose une d i s c i p l i n e p a r t i c u l i è r e , l a 

" s o c i o l o g i e des r a p p o r t s " s u r l e s b a s e s d ' u n p r a g m a t i s m e p o s i ­

t i v i s t e , e t une app roche p a r t i c u l i è r e , c e l l e des " r e l a t i o n s 

161 Les i n t e r p r è t e s l e s p l u s m a r q u a n t s de ce c o u r a n t 
o u t r e à Mary F o l l e t t , E l t o n Mayo, F r i t z R o e t h l i s b e r g e r , 
C h e s t e r B a r n a r d e t H e r b e r t Simon, d é j à c i t é s p l u s h a u t s , 
c f . no 6 4 , p . 3 9 , o n t é t é W i l l i a m F. Whyte , Money and M o t i v a ­
t i o n . An A n a l y s i s of I n c e n t i v e i n I n d u s t r y , New York , H a r p e r , 
1 9 5 7 ; H. T! L e a v i t t , M a n a g e r i a l P s y c h o l o g y , C h i c a g o , U n i v e r ­
s i t y of Ch icago P r e s s , 1 9 / 2 , U 9 5 8 J ; D. M. McGregor , The 
Human S i d e o f E n t e r p r i s e , New York , McGraw-Hi l l , 1960TÎ3". L i k e r t , 
New P a t t e r n s of Management , New York , M c G r a w - H i l l , 1 9 6 1 . 

Le f a i t que c e r t a i n s a d e p t e s m a r q u a n t s de l a d o c t r i n e 
des " r e l a t i o n s h u m a i n e s " a i e n t p r o c é d é à une r é é v a l u a t i o n de 
l e u r s p o s i t i o n s f o n d a m e n t a l e s r é v è l e son i m p o s s i b i l i t é à e x p l i ­
q u e r e t r é s o u d r e l e s c o n t r a d i c t i o n s de l a s o c i é t é . 


