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Abstract 
 

United Nations (UN) peacekeeping operations are regularly evaluated and critiqued by 

both scholars and policy-makers, however this scrutiny is commonly restricted to program- and 

project-level effects. This neglects the unique impacts that emerge from the individuals who 

populate interventions and those they encounter in conflict-affected communities. The objective 

of this research is to place these individuals, and their actions and relationships, at the centre of 

analysis and investigate their impacts independent of, or distinct from, program-level effects. 

Through the case study of south Lebanon and the United Nations Interim Force in Lebanon 

(UNIFIL), this dissertation explores the social and physical spaces that connect peacekeepers and 

Lebanese individuals in the course of their everyday lives and actions. Through the theoretical 

lenses of cultural peacebuilding and hybridity, I conceptualize the meaning of these relationships 

to the individuals involved, to the UNIFIL mission, and to peace at a broader level. This political 

ethnography undertakes a complex, relational approach to understanding intervention impacts 

and effectiveness��WKHUHE\�µSHRSOLQJ¶�D�81�SHDFHNHHSLQJ�RSHUDWLRQ�� 

 Based on original empirical data consisting of 82 ethno-biographical interviews with 

Lebanese individuals and UNIFIL veterans, alongside 14 months of participant and field 

observation, I argue that Lebanese people agentially transform superficial, formal encounters 

with peacekeepers into substantial, impactful relationships through the Lebanese culture of 

hospitality. In LQIRUPDO��SULYDWH�DQG�ORFDO�VSDFHV�DQG�FRQWH[WV��µWKLFN¶�LGHQWLWLHV�DUH�HQDFWHG�DQG 

cultural exchange occurs, which transforms and hybridizes the knowledges and identities of both 

peacekeepers and Lebanese people. Through this process of hybridization, interlocutors emerge 

who facilitate the connections of others in their social networks and function as bridges across 

the international-local divide. This hybridization augments 81,),/¶V�access to local knowledge, 
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which improves local support and operational effectiveness. Further, the relationships and 

connections between peacekeepers and Lebanese people contribute to the restoration or 

amelioration of Lebanese human identity needs, which are threatened by the conflict with Israel 

and the ways in which it intersects with intrastate tensions. This constitutes incremental change 

productive to complex pathways toward peace in south Lebanon.  
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Chapter 1: Introduction 
 
Introduction 
 
 7KH�REMHFWLYH�RI�WKLV�UHVHDUFK�LV�µSHRSOLQJ¶�D�81�SHDFHNHHSLQJ�LQWHUYHQWLRQ��ZKHUHLQ�

individual identities, practices, beliefs and actions are placed at the centre of analysis, and 

investigated for their unrealized and potentially significant impacts on the networks, identity 

norms and social systems in a conflict-affected setting. While interventions as abstract, 

programmatic organizations are subject to monitoring and evaluation, the individuals who carry 

out interventions and encounter them also have impacts and outcomes independent of, or distinct 

from, the program- or project-level effects. This research aims to conceptualize these individual 

impacts.  

 This requires increasingly complex perspectives on intervention impacts and 

effectiveness, based on the lived, situated, relational experiences of individuals in peacekeeping 

environments. What are the social and physical spaces that connect UN peacekeepers and local 

individuals on the ground?1 What do the relationships between international interveners and 

locals mean to the individuals involved? How do micro-level relationships impact macro-level 

social, political and peace dynamics? These questions are addressed in this doctoral dissertation 

through a political ethnography of the United Nations Interim Force in Lebanon (UNIFIL) and 

 
1 Hirblinger & Simon (2015) observe that in their various and conflicting representations of "the local,´��WKH�
scholarly and international practice communities make value-MXGJHPHQWV�RQ�ZKR�WKH�³WUXH��WKH�JRRG��DQG�WKH�EDG´�
locals are, thereby empowering some and disempowering others (p. 422). This externally imposed production of the 
ORFDO�REVFXUHV�WKH�³FRPSOH[�DQG�UHODWLRQDO�VRFLDO�UHDOLWLHV´�WKDW�H[LVW�LQ�YDULRXV�SHDFH�RSHUDWLRQDO�FRQWH[WV��S����-
423). This is in line with post-colonial VFKRODUV�ZKR�SURWHVW�WKH�XVH�RI�ELQDULHV��VXFK�DV�³LQWHUQDWLRQDO´�DQG�³ORFDO,´�
as essentializing constructs that obscure variations within these categories, or serve to either demonize or 
romanticize one category over others (Nadarajah & Rampton, 2015). This dissertation functionally distinguishes 
EHWZHHQ�³LQWHUQDWLRQDOV´��81,),/�SHDFHNHHSHUV��DQG�³ORFDOV´��/HEDQHVH�SHRSOH��QRW�DV�HVVHQWLDOL]HG�FDWHJRULHV��EXW�
rather as social groups that are distinct due to certain social and physical barriers between them. Where possible, the 
GXDOLVWLF�ODQJXDJH�RI�³LQWHUQDWLRQDOV´�DQG�³ORFDOV´�KDV�EHHQ�DYRLGHG�LQ�IDYRXU�RI�PRUH�VSHFLILF�ODEHOV��VXFK�DV�
³81,),/�SHUVRQQHO´�DQG�³/HEDQHVH�LQGLYLGXDOV.´  
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the peacekeeping environment of south Lebanon. These questions are explored using the 

theoretical framework of cultural peacebuilding to conceptualize original empirical data from 

semi-structured ethno-biographical interviews with Lebanese individuals and UNIFIL veterans, 

alongside participant and field observation in south Lebanon from October 2017 to December 

2018. 

 This project responds to three key gaps in the peacebuilding literature, which will be 

contextualized in sections 1. 1 and 1. 2 of this chapter. Firstly, though well-theorized, there is a 

lack of empirical data on hybridization processes and their pathways of impact in peacekeeping 

contexts. In the dissertation that follows, I present empirical evidence that UN peacekeepers and 

Lebanese individuals experience knowledge and identity hybridization through their interactions 

and the inter-cultural exchange that occurs in informal, localized spaces.  

Secondly, while some scholars have focused attention on the everyday lives of 

interveners in peacekeeping contexts, the relationship between micro-level and macro-level 

effects remains under researched and under theorized. In Chapter 6 of this dissertation, I 

conceptualize the macro effects of micro-level hybridization emerging from relationships 

between UN peacekeepers and Lebanese individuals, drawing on both incremental conflict 

resolution and complexity theories.  

 Thirdly, despite generating insights on peacebuilding and diplomatic capacity within 

military institutions (such as the Canadian Armed Forces), insights from the religious 

peacebuilding literature on religious leader engagement have yet to be applied to the context of 

UN peacekeeping interventions or to the relational activities of regular forces personnel (see 

section 1. 2). This dissertation explores the role of religion in the relational peacekeeping 

environment of south Lebanon and the limitations to its relevance.  
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In this introductory chapter, I begin by surveying the peacebuilding and peacekeeping 

literature, tracing major trends and situating the first two gaps to which this research responds (1. 

1). I subsequently discuss religious peacebuilding in order to foreground my key research 

questions, the theoretical approach of this project and the third gap to which this study responds 

(1. 2). In the third section (1. 3), I overview the research and its objectives, then discuss the 

selection of Lebanon as the case study for this project (1. 4). Finally, I introduce the key findings 

and contributions of this research (1. 5), before outlining the structure of the dissertation to 

follow (1. 6).  

 
1. 1 The Evolution of UN Peacekeeping in Global Conflict Response 

 
1. 1. 1 The Advent of UN Peacekeeping 
 

Following the conclusion of the Second World War, the United Nations was founded in 

������³ZLWK�WKH�SXUSRVH�RI�µPDLQWDLQ>LQJ@�LQWHUQDWLRQDO�SHDFH�DQG�VHFXULW\¶´��Feldman, 2010, p. 

418). The origins of UN peacekeeping date to the early aftermath of the 1948 Arab-Israeli war 

and the creation of the State of Israel. First deploying a small group of observers, the UN later 

launched the UN Emergency Force (UNEF), an ad hoc peacekeeping deployment, into Gaza and 

the Sinai to ensure the withdrawal of Israeli troops and prevent further violence (Feldman, 2010). 

This first deployment, and nearly all subsequent ones until 1988, were based on classical 

SHDFHNHHSLQJ�SULQFLSOHV��LQFOXGLQJ�LPSDUWLDOLW\��³WKH�QRQ-use of force except in self-defense,´�

and consent of the parties (United Nations Peacekeeping Operations [UN PKO], 2008, p. 34; 

Bellamy et al., 2015; Cassin & Zyla, 2021; Feldman, 2010). Though the UN Charter set out 

certain limited provisions for the use of force in Chapter VII, UN peacekeeping in its original 

form was not intended to be an enforcement tool and lacked such parameters (Feldman, 2010; 

UN PKO, 2008).  This model of peace interventions was common until the 1990s and the end of 
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the Cold War, after which the predominant form of conflict shifted, as did the model of conflict 

response.  

Based on liberal, universalist principles, early UN peacekeeping emphasized 

³PHPEHUVKLS�LQ�WKH�LQWHUQDWLRQDO�FRPPXQLW\�>«@�DQG�WKH�REOLJDWLRQV�WKDW�PHPEHUV�LQ�WKDW�

FRPPXQLW\�KDYH�WR�RQH�DQRWKHU´��Feldman, 2010��S��������7KLV�³ILUVW�JHQHUDWLRQ´�RI�81�

peacekeeping has been cDOOHG�³WKH�µEXIIHU¶�PRGHO�´�LQ�ZKLFK�FRQIOLFW�GHWHUUHQFH�WKURXJK�

observation and presence was the primary objective and the scope of operations (Feldman, 2010, 

p. 418; see also Rubinstein, 2008).  

 
1. 1. 2 The Expansion of UN Peacekeeping into Peacebuilding 
 

The early 1990s mark the emergence of a comprehensive international system devoted 

not just to peacekeeping, but also to peacebuilding,2 and a significant expansion of resources3 to 

these operations by the United Nations (Barnett, 2006; Fetherston & Nordrstrom, 1995). This 

reflects the global security climate in the aftermath of the Cold War, in which the frequency of 

intrastate conflict surpassed interstate conflict, necessitating a reconceptualization of security and 

 
2 Fetherston & Nordstrom (1995) introduce a typology of peace activities: ³3HDFHPDNLQJ�LV�D�FRQIOLFW�VHWWOHPHQW�
activity that attempts 'to bring hostile parties to agreement, essentially through peaceful means' and is normally 
carried out at the state-to-state level (or macro level). Preconflict peace building is aimed at generating stable and 
positive economic, social, and political conditions that will prevent violent conflict. Postconflict peace building is 
activity aimed at reconstruction (economic, social, political) to ensure that conflicts do not recur. This activity is 
normally planned at the macro level (either within the UN system or through international non-governmental 
organizations [NGOs]) and it is carried out at both the macro and micro levels ('micro' meaning the local/community 
level). Enforcement is defined as the use of military force to maintain international peace and security, carried out 
with the authorization of the Security Council, based on measures set out in Chapter VII of the UN Charter. United 
Nations peacekeeping is a peaceful third party activity that evolved on an ad hoc basis through the establishment of 
precedents. [...] (1) consent of the parties in dispute to the peacekeeping mission, (2) impartiality, and (3) the non-
use of force except in self-GHIHQVH´��S����-100).  
3 From 1990 to 1993, the budget for peacekeeping increased from US$400,000 to US$3.7 billion (Fetherston & 
Nordstrom, 1995). 
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its connection with underdevelopment (Held, 2009; Picciotto, 2004; Uvin, 2002, Fanthrope, 

2005, Kaldor, 1999).4  

Reacting to this changing context and the challenges faced by Cold War era peace 

operations, the United Nations issued An Agenda for Peace (1992). In this document, the UN 

expanded its peace operational purview through a liberal peacebuilding lens, anticipating a future 

of increasingly complex security needs, generating demand for more expansive interventions. 

This document introduced the terminology of ³SHDFHEXLOGLQJ´�DQG�³SHDFH�HQIRUFHPHQW´�WR�WKH�

vocabulary of international politics, reflecting the increased freedom to engage in interventions 

with a Security Council liberated from the deadlock of the Cold War (UN, 1992, p. 1 and 3, 

respectively; see also Berdal & Ucko, 2015). The Agenda for Peace issued a call for expanding 

military capabilities and enhancing financing mechanisms; it introduced discourses challenging 

notions of absolute sovereignty and the need for preventative action through diplomacy and 

deployment (UN, 1992; Berdal & Ucko, 2015). 7KLV�XVKHUHG�LQ�WKH�³VHFRQG�JHQHUDWLRQ´�RI�81�

peacekeeping, with the objective of concluding conflicts through peacebuilding (Feldman, 2010).  

'XULQJ�WKLV�SHULRG��D�³VKDUHG�FRQYLFWLRQ�WKDW�SROLWLFDO�DQG�HFRQRPLF�OLEHUDOLVP´�ZDV�WKH�

road to peace emerged, yet produced only limited successes and often failures in practice (Paris, 

2010, p. 340-341; see also von der Schulenburg, 2014; Berdal & Ucko, 2015; Anderson & 

Olson, 2003). While traditional UN peacekeeping does not include development-related 

activities, the mainstream approach to peacebuilding since 1992 has been characterized by 

democratic and market-oriented approaches to societal reform, consistent with the assumptions 

DQG�WHQHWV�RI�WKH�QHROLEHUDO�GHYHORSPHQW�PRGHO��7KLV�DSSURDFK�KDV�EHHQ�WHUPHG�³Oiberal 

SHDFHEXLOGLQJ´��Paris, 1997, 2001; MacGinty, 2007; Suhrke & Chaudry, 2012). 

 
4 Notably, some scholars contest the assertion that ³contemporary´ forms of conflict are distinct from earlier forms 
of conflict (Newman, 2004). 
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Liberal peacebuilding prioritizes the individual, particularly their capacity to seek 

representation through democratic participation and their capacity to seek self-improvement and 

prosperity through the market. Social change is thought to stem from these processes (Mac Ginty 

2007, 2010; Roberts, 2011) as the effectiveness of the state is located in its accountability to the 

SRSXODFH��7KH�RULJLQV�RI�³OLEHUDO�SHDFH´�DV�D�VROXtion to state fragility are located in the writings 

of Immanuel Kant,5 ZKR�DUJXHG�WKDW�WR�DFKLHYH�³SHUSHWXDO�SHDFH,´�VHYHUDO�FRQVWUDLQWV�ZHUH�

QHHGHG�RQ�D�VWDWH¶V�LQFHQWLYHV�DQG�DELOLWLHV�WR�ZDJH�ZDU��Kant, 1795). Liberal peace holds 

³LQGLYLGXDO�IUHHGRPV´�DV�LWV�FRQFHSWXDO�IXOFUXP��PDQLIHVW�LQ�³UHSUHVHQWDWLYH�JRYHUQPHQW,´�DQG�

SUHVHUYHG�WKURXJK�³FRQVWLWXWLRQDO�OLPLWV�RQ�DUELWUDU\�SRZHU´��Paris, 2010, p. 360). Liberal peace 

ultimately relies on the creation of effective and legitimate institutions to support political 

freedoms and governmental efficacy, as stipulated in the statebuilding literature (Paris, 2010; 

North, 1990). 

Several scholars have conducted studies advancing evidence and arguments that 

interventionist, liberal peace-based approaches to conflict are effective and beneficial to the 

attainment of peace (Fortna, 2004; Goodman, 2006, Helman & Ratner, 1992-1993; von der 

Schulenberg, 2014).6 However, an equally substantial body of scholarship presents arguments 

 
5 .DQW�DUJXHG�WKDW�D�FLYLO�VWDWH��EDVHG�RQ�D�UHSXEOLFDQ�FRQVWLWXWLRQ��ZDV�WKH�RSWLPDO�ZD\�WR�FRPEDW�WKH�³QDWXUDO�VWDWH�
>«@�RI�ZDU´��.DQW���������.DQW¶V�WKHVLV�LQVSLUHG�DQRWKHU�Dpproach to peace, which varies in means but shares the 
same ultimate goal as liberal peace ± republican peace. Barnett (2006) similarly argues for the potential advantage of 
D�UHSXEOLFDQ�SHDFH��HPSKDVL]LQJ�WKH�SULQFLSOHV�RI�³GHOLEHUDWLRQ��FRQVWLWXWLRQDOLVP, and representation,´�DV�D�
pragmatic ³stepping-stone´ on the road to liberal peace (p. 89-90). Its advantages lie in being representative, while 
also distributing political power, and in emphasizing the public, civic good, over the rights of the individual 
(Barnett, 2006). 
6 )RUWQD�ILQGV�WKDW�SHDFHNHHSLQJ�DIWHU�FLYLO�ZDU�³GRHV�WHQG�WR�PDNH�SHDFH�PRUH�OLNHO\�WR�ODVW��DQG�WR�ODVW�ORQJHU´�
�������S��������*RRGPDQ�DUJXHV�LQ�IDYRXU�RI�KXPDQLWDULDQ�LQWHUYHQWLRQ��DGYDQFLQJ�WKH�WKHVLV�WKDW�³HQFRXUDJLQJ�
aggressively minded states to justify force as an exercise of humanitarian intervention can facilitate conditions for 
peace,´�VSHFLILFDOO\�E\�SODFLQJ�FRQVWUDLQWV�RQ�WKHLU�VXEVHTXHQW�DFWLRQ��������S��������%RWK�+HOPDQ�DQG�5DWQHU��DV�
well as von der Schulenburg (2014) call for more intrusive and comprehensive interventions. Helman and Ratner 
SUHVHQW�D�FDVH�IRU�³FRQVHUYDWRUVKLS´�RU�WUXVWHHVKLS������-1993, p. 12), while von der Schulenburg presents an 
DUJXPHQW�IRU�D�³FRPSUHKHQVLYH�SHDFHEXLOGLQJ�DSSURDFK´�WKDW�OHDYHV�EHKLQG the three principles of peacekeeping 
(consent, impartiality and non-violence except in self-GHIHQVH���LQ�IDYRXU�RI�D�PRUH�³SUR-active value-EDVHG´�
approach to peacebuilding (2014, p. 2, 8).  
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and evidence to the contrary (Regan, 2002; Grieg & Diehl, 2005; Chandler, 2004).7 These 

arguments are bolstered by the empirical reality that peacebuilding has not generated the results 

it aimed to achieve. 

The operations in Bosnia and Rwanda in the early 1990s, both based on liberal 

peacebuilding principles, distilled several lessons, one of which has come to define the trajectory 

of policy in international peace operations ± ³81�SHDFHNHHSHUV�ZRXOG�KHQFHIRUWK�QHHG�WR�

SUHSDUH�IRU��DQG�EH�UHDG\�WR�HQJDJH�LQ��PRUH�µUREXVW¶�RU�µPXVFXODU¶�SHDFHNHHSLQJ´��Berdal & 

Ucko, 2015, p. 7; see also UN 1998, 2000). As such, by the end of the 1990s, both theory and 

policy emphasized the need for longer term, comprehensive approaches to peace (Paris, 2010; 

UN, 1992). 

The logic of positive, comprehensive peace is well articulated by the human security 

agenda, institutionalized by the United Nations Development Programme (UNDP) in 1994, 

which constitutes a key paradigmatic shift of the post-Cold War period (UNDP, 1994; Sen, 1999; 

Newman, 2011). This reflected movement away from traditional approaches to the security of 

states, moving toward a people-centred approach, acknowledging the multidimensional 

experiences of insecurity. Human security underpins the expansion of both peace engagements 

and diplomatic efforts, impacting as well, how effectiveness is understood in building and 

sustaining peace and security.8  

 
7 5HJDQ¶V�VWXG\�GHPRQVWUDWHV�WKDW�³WKLUG-party [unilateral] interventions tend to extend expected durations rather 
WKDQ�VKRUWHQ�WKHP�´�ZKLFK�LV�SDUWLFXODUO\�WKH�FDVH�LQ�QHXWUDO�LQWHUYHQWLRQV��������S�������*UHLJ�DQG�'LHKO¶V�VWXG\�
finds that peacekeeping activities are detrimental to peacemaking (Grieg & Diehl, 2005, p. 621). Chandler argues 
that the interventionism encapsulated in the Responsibility to Protect, which effectively enshrines humanitarian 
intervention in international institutional norms, is a product of Realpolitik, affording moral legitimacy to those with 
military and economic power (2004, p. 59, 76). 
8 Though human security is conceptually foundational to peacebuilding and peacekeeping interventions, it has been 
critiqued as too vague to be actionable at the policy level (Paris, 2001). Such critics argue that its utility is in placing 
people at the centre of foreign policy, asserting the prominence of non-military threats to security, and encouraging 
both research and policy-making in accordance with holistic efforts toward human wellbeing (Paris, 2001, p. 96, 
101).  
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The expansion of diplomacy into unofficial and interactive problem-solving spheres 

reflects lessons arising in the post-Cold War period regarding the social and psychological 

aspects of intrastate conflict (Kaldor, 1999). Rouhana and Kelman (1994) argue that traditional 

FRQIOLFW�UHVROXWLRQ�DSSURDFKHV�DW�RIILFLDO�OHYHOV�UHVWHG�RQ�WKH�DVVXPSWLRQ�WKDW�³GLVSXWHG�

resources, interests, or goals are negotiable and that a compromise is achievable within the 

H[LVWLQJ�EDODQFH�RI�SRZHU�EHWZHHQ�WKH�SDUWLHV´ (p. 157-158). While this assumption holds for 

VRPH�FRQIOLFWV��IRU�RWKHUV��VXFK�DV�³SURWUDFWHG�HWKQLF�FRQIOLFW,´�LW�GRHV�QRW��Rouhana & Kelman, 

1994, S��������6XFK�GLVSXWHV�DUH�RYHU�³QRQ-negotiable human needs ± for identity, security, 

recognition, [and] political participation,´�ZKHUH�WKH�QHHGV�RI�DOO�SDUWLHV�PXVW�EH�PHW��UDWKHU�WKDQ�

victory achieved for one party over all others (Rouhana & Kelman, 1994, p. 158). 

 Numerous scholars and policy makers have internalized these complex understandings of 

conflict and instability, generating a growing consensus that security and development are co-

dependent and co-constitutive (Piciotto, 2004; Hettne, 2010). It is in this context that calls for 

³ZKROH-of-JRYHUQPHQW´�DSSURDFKHV��UN, 2012, p. 55���³FRPSUHKHQVLYH�DSSURDFKHV´��UN 1988-

1989), ³LQWHJUDWHG�PLVVLRQV´��UN, 2008) and partnerships with non-governmental organizations 

as well as national and local actors (UN PKO/Department of Field Support [DFS], 2016; World 

Bank, 2011; UNDP, 2012) have emerged, all articulating the broader concept of a security-

development nexus9 demanding greater coherence in international approaches to fragile and 

conflict affected states (Held, 2009; Picciotto, 2004).10 

 
9 This nexus has been contested by many, who hold that conflating these two components of foreign policy can 
produce incoherence, ad hocism, veritable ³bullying´ of recipient governments, and further exacerbate the gap 
between policy and practice (Chandler, 2007; Tschirgi, 2002; Uvin, 2002).  
10 The creation of the United Nations Peacebuilding Commission and Peacebuilding Fund in 2005 (UN, 2005) 
reflects efforts to institutionalize and distinguish these expanded activities from more traditional peacekeeping 
interventions. 
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The 2000s, particularly in the wake of September 11, 2001, extended this causal 

relationship between underdevelopment and human insecurity to the global level, as weak states 

have been increasingly envisioned as threats to international security (Baranyi, 200811; Barnett, 

2006; Held, 2012; Picciotto, 2004). This shift has re-prioritized realist12 international policy, 

challenging the more cosmopolitan principles that underpin the United Nations and other 

PXOWLODWHUDO�RUJDQL]DWLRQV��7KHVH�FRVPRSROLWDQ�SULQFLSOHV�SULYLOHJH�³ULJKWIXO�DXWKRULW\�´�ZKLFK�LV�

contingent on moral worth through preserving human rights, and legitimacy through encouraging 

democratic agency, self-determination, deliberation and consent (Held, 2012; Picciotto, 2004; 

Chandler, 2004; Jacoby, 2007).  

In this international security context, the UN has continued to extend its purview and 

alter the parameters of its peace operations. In the 1990s, of the 37 new missions created, eight13 

were afforded provisions under Chapter VII of the UN Charter, allowing for the use of force 

beyond self-defense (Cassin & Zyla, 2021; Sloan, 2014). Since 2000, 13 of the 18 new 

missions14 were given such parameters and capabilities (ibid.). Operations have expanded to 

 
11 %DUDQ\L�LGHQWLILHV�D�VKLIW�LQ�SHDFHEXLOGLQJ�RSHUDWLRQV�IURP�³VHFRQG-generation peacebuilding efforts, based on 
QHJRWLDWLRQV�DQG�RYHUVHHQ�E\�PXOWLODWHUDO�YHULILFDWLRQ´�LQ�WKH�HDUO\�����V��³WR�PRUH�UREXVW�WKLUG-generation efforts,´�
ZKLFK�IROORZ�PXOWLODWHUDOO\�PDQGDWHG�PLOLWDU\�³SHDFH�HQIRUFHPHQW´�RSHUDWLRQV�LQ�WKH�ODWH�����V��³WR�WKH�HPHUJHQFH�
of more unilateral stabilization operations post-9/11,´�ZKLFK�HQMR\�OHVV�PXOWLODWHUDO�VXSSRUW�DQG�RIWHQ�FRPELQH�³ZDU-
ILJKWLQJ�DQG�µSHDFHEXLOGLQJ¶´��%DUDQ\L��������S�����-296; see also Donais, 2004).  
12 Realism, as articulated in international relations theory, broadly posits that international relations are ultimately 
about the conflict between rationally acting states in the interest of acquiring and maintaining power (Crawford, 
2000). While multiple subdivisions exist within this theory, for the purposes of the point made in this paper, realism 
denotes the prioritization of acquiring power and assuring the security of the state in an anarchic world system, 
VXSSODQWLQJ�WKH�FRVPRSROLWDQLVP�RU�³XQLYHUVDO�FRQVWLWXWLRQDO�RUGHU´�WKDW�LV�HYRNHG�E\�PXOWLODWHUDO�DVVRFLDWLRQV�VXFK�
as the United Nations and the European Union (Held, 2012, p. 28; Crawford, 2000). 
13 ³81�,QWHULP�$GPLQLVWUDWLRQ�LQ�.RVovo; UN Transitional Administration in East Timor; UN Protection Force; UN 
Organization Mission in the Democratic Republic of the Congo; UN Operation in Somalia II; UN Angola 
Verification Mission II; UN Mission in Sierra Leone; UN Assistance Mission for RwDQGD´��&DVVLQ�	�=\OD��������S��
464). 
14 ³81�0LVVLRQ�LQ�WKH�5HSXEOLF�RI�6RXWK�6XGDQ��81�0XOWLGLPHQVLRQDO�,QWHJUDWHG�6WDELOL]DWLRQ�0LVVLRQ�LQ�WKH�
Central African Republic; UN Multidimensional Integrated Stabilization Mission in Mali; UN Organization 
Stabilization Mission in the Democratic Republic of Congo; African Union-UN Hybrid Operation in Darfur; UN 
Interim Security Force for Abyei; UN Mission in Liberia; UN Stabilization Mission in Haiti; UN Mission in Sudan; 
UN Mission in the Central African Republic anG�&KDG��81�2SHUDWLRQ�LQ�%XUXQGL��81�2SHUDWLRQV�LQ�&RWH�G¶,YRLUH��
81�0LVVLRQ�RI�6XSSRUW�LQ�(DVW�7LPRU´��&DVVLQ�	�=\OD��������S�������  
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include the protection of civilians, as exemplified in the UN engagement in the Democratic 

Republic of Congo in 2010, and extending the authority of the state in society, as exemplified in 

the 2014 mission to the Central African Republic (Berdal & Ucko, 2015). Today, three missions 

RSHUDWH�XQGHU�WKH�WLWOH�RI�³PXOWL-dimensional stabilization,´�GHVLJQDWLQJ�WKHVH�RSHUDWLRQV�DV�

UHVSRQGLQJ�WR�³FRPSOH[�HPHUJHQFLHV´�ZLWK�H[SDQVLYH�RSHUDWLRQDO�FDSDELOLWLHV�XQGHU�&KDSWHU�9,,�

(Gilder 2019; Karlsrud, 2017; Tull, 2018���7KHVH�FRQVWLWXWH�WKH�³WKLUG�JHQHUDWLRQ´�RI�81�

peacekeeping (Feldman, 2010).  

 
1. 1. 3 The Fourth Generation of UN Peacekeeping 
 
 Emerging from criticisms of the underperforming liberal peacebuilding system and the 

salience of the human security framework (Donais, 2009; Owen, 2004, ICISS, 2001; Imboden, 

2012), the past 15 years have seen a shift away from the technocratic, liberal approaches of the 

1990s toward a prioritization of locally-owned, bottom-up, micro peacebuilding, in line with 

broader trends in development policy (OECD DAC 2007, 2012; UN, 2011; UNDP, 2012). 

 These myriad criticisms of the liberal peace model are counterbalanced, however, by 

evidence that suggests an important, if limited, role for the international community to contribute 

to security, stability, and reform (Donais, 2009; Autesserre, 2014b; Barnett et al., 2014). This has 

generated a strand of critical theory that calls for post-OLEHUDO�RU�³IRXUWK�JHQHUDWLRQ´�DSSURDFKHV�

to peace, which advocate for the importance of local ownership, hybridity and the 

contextualization of interventions.  

 /RFDO�RZQHUVKLS�KDV�EHFRPH�WKH�IDYRXUHG�³EX]]ZRUG´�RI�ERWK�SHDFH�DQG�GHYHORSPHQW�

policy since the mid-2000s (OECD, 2007, 2012; UN, 2011; UNDP, 2012; IDPS, 2011). 

³%X]]ZRUGV´�DUH�³WHUPV�WKDW�FRPELQH�JHQHUDO�DJUHHPHQW�RQ�WKH�DEVWUDFW�QRWLRQ�WKDW�WKH\�

UHSUHVHQW�ZLWK�HQGOHVV�GLVDJUHHPHQW�DERXW�ZKDW�WKH\�PLJKW�PHDQ�LQ�SUDFWLFH´��Cornwall, 2007, 
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p. 472). This description fits well with the concept of local ownership and the myriad ways in 

which efforts to attain or achieve local ownership have materialized in practice. One of the more 

substantive examples in the peacebuilding field is the 2011 New Deal for Engagement in Fragile 

States (IDPS, 2011), which established a concrete plan for international action on peace and 

statebuilding according to fragility assessments, plans and visions, created by and led by fragile 

states.  

 In the academy, one of the more salient theories of attaining or achieving local ownership 

has been hybrid peacebuilding. As such, in an effort to foster improved local ownership without 

abandoning established modes of peace intervention, the UN and other liberal actors have begun 

to accept, encourage and attempt to cultivate hybridity in their interventions. Proposals for 

hybrid approaches to peacebuilding call for engaging simultaneously and coherently in bottom-

up and top-down efforts to bring sustainable resolution and security to conflict-affected societies 

(Donais, 2009; Richmond, 2010; Mac Ginty & Sanghera, 2012; Roberts, 2011). This 

conceptualization and approach to building peace retains the main goals and values of the liberal 

peace project, however its emphasis on legitimacy manifests itself in both the means as well as 

the ends of peacebuilding (Fetherston & Nordstrom, 1995). As such, this methodological 

approach enables and requires greater local participation,15 context-VSHFLILF�VROXWLRQV��³PLFUR-

OHYHO�SHUVSHFWLYHV´�DQG�WKH�LQFOXVLRQ�RI�ORFDO�LQVWLWXWLRQV�FRQGXFLYH�WR�WKH�RYHUDOO�DLPV�RI�WKH�

intervention (Fetherston & Nordstrom, 1995; Lemay-Hébert, 2009; Barnett, 2006; Richmond, 

2014).  

 Contextualization, as articulated by Richmond, is the connection of the technical aspects 

RI�WKH�OLEHUDO�SHDFH�SURMHFW��QDPHO\�LQVWLWXWLRQ�EXLOGLQJ�DQG�VWDWH�EXLOGLQJ��ZLWK�WKH�³UHDOO\�

 
15 Local participation must include engagement with those manifestations of the local that constitute resistance to the 
international project (Richmond, 2011). 
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H[LVWLQJ�VRFLDO�FRQWUDFW�>«@�RU��PRUH�LPSRUWDQWO\��WR�RSHQ�>SHDFHEXLOGLng] up to the cultural, 

FXVWRPDU\�G\QDPLFV�RI�WKH�ORFDO�HQYLURQPHQW�FRQFHUQHG´��Richmond, 2010, p. 31). This 

GHPDQGV�PRYLQJ�EH\RQG�WKH�VXSHUILFLDO�HQJDJHPHQW�ZLWK�WKH�³ORFDO,´�ZKLFK�HIIHFWLYHO\�

IXQFWLRQV�DV�D�IRUP�RI�³VRFLDO�HQJLQHHULQJ�DQG�WUDQVIRUPDWLRQ´ in line with regional and 

LQWHUQDWLRQDO�VFULSWV��LQ�IDYRXU�RI�HQJDJLQJ�ZLWK�³WKH�ORFDO�FRQWH[W�RQ�LWV�RZQ�WHUPV,´�PDNLQJ�

peace legitimate contextually and internationally (Richmond, 2012; p. 369). While local 

ownership and engagement have become central features of UN peace operations and 

peacebuilding more generally, the myriad ways in which locals experience and interact with 

interventions remains under explored in the literature. Where included, local voices are 

frequently limited to the relatively powerful, including civil society actors and local-level 

leadership. This research presents empirical data to fill this gap from locals in all walks of life, 

highlighting experiences and perceptions that are rarely captured in either academic or policy 

discourse. 

 Richmond argues that hybridity SUHVHQWV�D�³SODXVLEOH�DSSURDFK´16 in contrast to those 

ZKR�ZRXOG�DUJXH�IRU�³GLVPDQWOLQJ�>«@�WKH�OLEHUDO�SHDFHEXLOGLQJ�V\VWHP´��2010, p. 31). The 

implications of such an approach to peacebuilding is abandoning technocratic solutions in favour 

of contextual and historical specificity (Mac Ginty, 2010). This constitutes a move away from a 

liberal democratic, top-down statebuilding-as-SHDFHEXLOGLQJ�PRGHO��ZKLFK�FDQ�³IXUWKHU�DOLHQDWH�

ORFDO�VRFLHWLHV�E\�UHQGHULQJ�WKHP�SDVVLYH´�(Boege et al., 2009, p. 11), and restrict the institutional 

forms that can be established in building peace (Brown et al., 2010; Mac Ginty, 2010).17 While 

 
16 Barnett et al. GHPRQVWUDWH�WKDW�QRW�RQO\�LV�D�K\EULG�FRQFHSWLRQ�RI�SHDFHEXLOGLQJ�PRUH�SODXVLEOH��EXW�LW�LV�WKH�³PRVW�
OLNHO\�RXWFRPH�WR�EH�REVHUYHG�HPSLULFDOO\´�IURP�WKH�OLEHUDO�SHDFHEXLOGLQJ�SURMHFW, as it is currently executed (2014, 
S��������7KHLU�DQDO\VLV�VKRZV�WKDW�³FRPSURPLVHG�SHDFHEXLOGLQJ��GHILQHG�DV�DQ�RXWFRPH�WKDW�LV�D�PL[WXUH�RI�OLEHUDO�
and illiberal elements,´�LV�D�UHIOHFWLRQ�RI�WKH�JUHDWHU�OLNHOLKRRG�WKDW�SHDFHEXLOGLQJ�ZLOO�³UHSURGXFH�LPSRUWDQW�
elements RI�WKH�VWDWXV�TXR´�UDWKHU�WKDQ�EULQJLQJ�DERXW�³PDVVLYH�OLEHUDO�WUDQVIRUPDWLRQ´��%DUQHWW�HW�DO���������S�������  
17 Hybrid peacebuilding affords a greater degree of agency to the ³recipients´ of intervention than liberal 
peacebuilding. Mac Ginty acknowledges this agency in his description of the four ways in which the liberal and the 
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well-theorized in the literature, there remains a dearth of empirical evidence on how hybridity 

manifests in practice, particularly in the context of UN peacekeeping interventions. This is a gap 

this research intends to fill.  

Further development of the focus on micro, local, bottom-up peacebuilding has been 

pioneered by Séverine Autesserre who investigates the ways in which the everyday lives and 

realities of foreign interveners impact both the methods employed by these workers and their 

effectiveness (Autesserre, 2014a, 2014b���7KLV�DSSURDFK�FDQ�DOVR�EH�WHUPHG�³DSSOLHG�

peacebuilding,´�ZKLFK�DVVHUWV�WKDW�³RQFH�SHRSOH�DUH�RSHUDWLQJ�ZLWKLQ�FRQIOLFW-affected 

FRPPXQLWLHV´�WKH\�³EHFRPH�SDUW�RI�WKH�IDEULF�RI�FRPPXQLWLHV�HYHQ�LI�WKH\�DUH�RQO\�WKHUH�IRU�WZR�

RU�WKUHH�ZHHNV´�DQG�HYHQ�LI�WKH\�RSHUDWH�ZLWKLQ�³LQVWLWXWLRQV�ZLWK�SDUWLFXODU�PDQGDWHV´��Neufeldt, 

2014, p. 428).  

Autesserre builds on the work of Fetherston and Nordstrom two decades prior, who use 

3LHUUH�%RXUGLHX¶V�FRQFHSW�RI�habitus��ZKLFK�DVVHUWV�WKDW�DQ�LQGLYLGXDO¶V�LGHQWLW\��GLVSRVLWLRQ��DQG�

way of behaving in the world are all socially constructed, to examine conflict management and 

peacekeeping (1995; Bourdieu, 1977). This logic demands the study of the individuals involved 

LQ�FRQIOLFW�UHVROXWLRQ�DQG�SHDFH��EHFDXVH�LW�SODFHV�WKH�UHDOLW\�WKDW�³D�SHDFHNHHSHU�XOWLPDWHO\�

comes to the field with his or her own set of cultures, prejudices, loves and hates, friends and 

HQHPLHV��DQG�EXVLQHVV�DOOLDQFHV�DQG�SROLWLFDO�REOLJDWLRQV�>«@�WKHLU�RZQ�habitus´�LQWR�WKH�FHQWUH�

of abstract policies, approaches and processes of peace and conflict (Fetherston & Nordstrom, 

1995, p. 106; see also Mac Ginty & Sanghera, 2012; Neufeldt, 2014). These realities impact the 

 
local interact in this approach ± ³WKH�FRPSOLDQFH�SRZHUV�RI�WKH�OLEHUDO�SHDFH��WKH�LQFHQWLYH�SRZHUV�RI�WKH�OLEHUDO�
peace; the ability of local actors to resist, ignore or subvert the liberal peace; and the ability of local actors to 
IRUPXODWH�DQG�PDLQWDLQ�DOWHUQDWLYHV�WR�WKH�OLEHUDO�SHDFH´��0DF�*LQW\��������S�������� 
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way in which peacekeepers build relationships and interact with the social and cultural fabric of 

local communities (Forester, 2007).  

Autesserre builds on these earlier studies and complicates the spectrum of habitus, 

DUJXLQJ�WKDW�SHRSOH¶V�DFWLRQV�DUH�VLJQLILFDQWO\�LQIOXHQFHG�QRW�RQO\�E\�WKHLU�XQLTXH�VRFLDOL]DWLRQ�

³back home�´ but also by their socialization as part of a community of peace workers with its 

own norms, discourses and shared experiences ± what Autesserre calls ³Peaceland.´ This 

produces a degree of homogenization that perpetuates prescriptive approaches to peacebuilding 

(Autesserre, 2014b). Peaceland is also characterized by spatial and bureaucratic barriers18 that 

impede international-ORFDO�LQWHUDFWLRQV�LQ�IUDJLOH�FRQWH[WV��7KH\�IXQFWLRQ�DV�³REVWDFOHV�WR�WKH�

YHU\�RXWFRPHV�>SURMHFWV�DQG�SURJUDPV@�DVSLUH�WR�DFKLHYH�´�LQ�WKDW�WKH\�LQKLELW�ERWK�WKH�³FUHDWLRQ�

and mobilization of local knowledge foU�WKH�EHQHILW�RI�GHVLJQLQJ�ORFDO�DFWLRQ´��Miller & 

Rudnick, 2010, p. 63).  

Where interactions do occur, they are often commercially-oriented, and studies indicate 

that host community perceptions of peacekeepers and peace operations do not align with the 

dominant narratives of purpose and motivation emanating from the United Nations (Jennings, 

2015���-HQQLQJV��������REVHUYHV�WKDW�³µORFDOV¶�H[SHULHQFH�RI�WKH�PLVVLRQ�LV�PRUH�DNLQ�WR�

peacekeeping-as-HQWHUSULVH´�WKDQ�LW�LV�WR�WKH�GRPLQDQW�QDUUDWLYHV�DGYDQFHG�E\�the United 

1DWLRQV��ZKLFK�DUH�³SHDFHNHHSLQJ-as-SURWHFWLRQ´�DQG�³SHDFHNHHSLQJ-as-GHYHORSPHQW´��S��������

 
18 Such barriers are manifest in the following practices, habits and narratives: placing internationals in management 
positions thus subordinating local actors; frequent staff turnover; the privileging of thematic expertise over country-
VSHFLILF�NQRZOHGJH��WKH�ODFN�RI�ORFDO�ODQJXDJH�FDSDELOLWLHV�DPRQJ�LQWHUQDWLRQDO�VWDII��³FRPSDUWPHQWDOL]LQJ�WKH�
LQWHUQDWLRQDO�V\VWHP´��³EXQNHUL]DWLRQ´��FRQVWDQW�UHSRUW�ZULWLQJ��VKRUW-term programming and the emphasis on 
quantification; narrow information collection protocols that often rely on international networks and elites rather 
than local community-level informants; simplifying narratives of conflict-dynamics; accountability to donors rather 
WKDQ�³LQWHQGHG�EHQHILFLDULHV´��³VRFLDOL]LQJ�SULPDULO\�ZLWK�RWKHU�H[SDWULDWHV´��DQG�QDUUDWLYHV�WKDW�³KRVW�SRSXODWLRQV�
QHHG�KHOS´�DQG�³ORFDO�HOLWHV�ODFN�NQRZOHGJH�DQG�FDSDFLW\´��$XWHVVHUUH������E��S. 36-37).  
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The result of the incongruence between the experienced reality and the constructed self-image of 

SHDFHNHHSLQJ�LV�³ORFDO�GLVHQFKDQWPHQW�ZLWK�WKH�PLVVLRQV´ (Jennings, 2015, p. 298).  

In addition to the impact of habitus on the ability of international and local actors to 

FRQQHFW�DQG�LQWHUDFW��WKH�³HYHU\GD\�OLYHV´�RI�LQGLYLGXDOV�LQ�KRVW�FRPPXQLWLHV�DUH�DOVR�UHOHYDQW��,Q�

the context of peace operations, indiviGXDOV¶�GDLO\�UHVLVWDQFH��DGDSWDWLRQ��DQG�VXEYHUVLRQ�RI�

environments and norms in the interest of securing personal wellbeing can manifest in strategies 

and methods of gaining access and contact in an otherwise divided social and physical landscape 

(Roberts, 2011). While some scholars have integrated the everyday into their ethnographic and 

narrative accounts of peace workers, these studies remain innovative (Higate & Henry, 2009; 

Rubinstein, 2008; Pouligny, 1999).19 Further, the literature has yet to thoroughly interrogate the 

ways in which micro-level processes and efforts impact the macro-level peacebuilding landscape 

(Autesserre, 2014a), which is a gap that this project addresses. 

 
1. 2 Religious Peacebuilding  
 

This study was inspired by two FRQYHUVDWLRQV�,�KDG�GXULQJ�P\�0DVWHU¶V�UHVHDUFK��RQH�

with a Muslim-Canadian military chaplain, and another with a Muslim Regular Forces member 

of the Canadian Armed Forces. The chaplain shared a story of his faith being instrumental to 

diffusing tensions during peace negotiations in Afghanistan. The soldier recounted how his faith 

led him to converse meaningfully with local Muslims, bringing him an additional, spiritual, sense 

of purpose in his work. These conversations fostered my interest in exceptional individuals with 

identities, practices and beliefs that generate unique actions, interactions and effects, which 

 
19 Such ethnographies privilege the diversity of different contexts and focus on isolated case studies, which has 
produced a dearth of comparative, qualitative analyses in this field (Autesserre, 2014b). 
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bridge the divides between international military actors and local individuals in the context of 

conflict.  

 This interest initially led me to the religious peacebuilding literature, which offers a 

wealth of empirical and theoretical insights into how religion can bridge divides and transform 

identity-based conflict drivers. This literature can be roughly divided into two categories, one 

that focuses on the religious peacebuilding work of international and local civilians through 

social and non-governmental organizations (Abbleby, 2000; Lewis, 2011; Lederach, 1997; 

Redekop, 2002, 2012, 2014), and another that explores the diplomatic function of religious 

leaders, both local and international (typically military chaplains), in conflict resolution and 

peacebuilding (Moore, 2013; Stoeckl & Roy, 2015).  

:ULWLQJ�LQ�WKH�ODWH�����V��5��6FRWW�$SSOHE\�QRWHG�WKDW�³WZR�WKLUGV�RI�FRQWHPSRUDU\�ZDUV�

WXUQ�RQ�LVVXHV�RI�UHOLJLRXV��HWKQLF��RU�QDWLRQDO�LGHQWLW\´��2000, p. 17; see also Lewis, 2011). 

Former president of the World Bank James D. Wolfensohn similarly articulated the importance 

RI�³IDLWK�LQVWLWXWLRQV��HVSHFLDOO\�DW�WKH�ORFDO�OHYHO´�LQ�Voices of the Poor (2005). These 

LQVWLWXWLRQV�³LQVSLUH�JUHDWHU�WUXVW�DQG�FRQILGHQFH�WKDQ�JRYHUQPHQWV��GRQRUV��RU�VHFXODU�QRQ-

JRYHUQPHQWDO�JURXSV�´�SDUWLFularly in conflict-DIIHFWHG�VHWWLQJV�ZKHUH�³WKH\�DUH�RIWHQ�WKH�RQO\�

VRXUFH�RI�VRFLDO�VHUYLFHV´��Wolfensohn, 2005, p. 163). Particularly in the post-9/11 context, 

global understanding of the importance of religion and its salience in the political sphere have 

informed policy-making around international conflict intervention and peacekeeping.  

 This understanding of religion as essential to both conflict and peace has driven scholarly 

and practitioner interest in the potential of religion and religious leaders to influence 
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peacebuilding and diplomacy (Moore, 2013; Lederach, 1997; Gopin, 2009; Kakar, 201420). The 

XVH�RI�³VKDUHG�ULWXDO�HYHQWV�DQG�FROODERUDWLYH�DFWLYLWLHV´�E\�UHOLJLRXV�OHDGHUV��VXFK�DV�PLOLWDU\�

FKDSODLQV��KDYH�EHHQ�OLQNHG�WR�³HQJHQGHULQJ�WUXVW�DQd renewing cooperation across ruptured 

HWKQLF�GLYLGHV´��Moore, 2013, p. 40; see also Stoeckl & Roy, 2015). Drawing on faith traditions 

LQ�SHDFHEXLOGLQJ�HIIRUWV�KDV�FRQWULEXWHG�WR�EXLOGLQJ�UHODWLRQV��HQJDJLQJ�LQ�GLDORJXH�DQG�³UH-

KXPDQL]LQJ�WKH�RWKHU´��Moore, 2013, p. 103). The value of engaging with religious communities, 

and particularly local religious leaders, is rooted in the understanding that such individuals have 

wide networks (Gopin, 2009���DUH�JRRG�FRPPXQLFDWRUV��DQG�³RIWHQ�KDYH�HVWDEOLVKHG�WLHV�ZLWh 

WKHLU�FRXQWHUSDUWV�DFURVV�WKH�OLQHV�RI�FRQIOLFW´��Moore, 2013, p. 101-102). Despite its 

acknowledged value, the role of religious peacebuilding in the context of UN peacekeeping 

interventions has yet to be explored, as does the capacity of regular forces military personnel to 

engage in such peacebuilding and diplomatic activity. This is a gap that this project addresses. 

According to the religious peacebuilding literature, religion shapes the patterns or 

strategies of action that some peacebuilders can leverage to attain positive movement toward 

peace (Moore, 2013; Redekop, 2014). It provides actors, such as chaplains, with skills, practices, 

concepts and scripts with which to engage others in constructive dialogue and collaborative 

action. In this understDQGLQJ��UHOLJLRQ�LV�D�W\SH�RI�FXOWXUH��ZKHUH�FXOWXUH�LV�XQGHUVWRRG�DV�D�³µWRRO�

NLW¶�RU�UHSHUWRLUH��Hannerz, 1969, p. 186-88) from which actors select differing pieces for 

FRQVWUXFWLQJ�OLQHV�RI�DFWLRQ´��Swidler, 1986, S���������7KLV�WRRO�NLW�LQFOXGHV�³KDELWs, moods, 

VHQVLELOLWLHV��DQG�YLHZV�RI�WKH�ZRUOG´��Swidler, 1986, p. 277; see also Geertz, 1973). This is 

GLVWLQFW�IURP�WKH�FRQFHSWLRQ�RI�FXOWXUH�DV�GHWHUPLQDQW�RI�WKH�³YDOXHV�WRZDUG�ZKLFK�DFWLRQ�LV�

 
20 Kakar (2014) discusses the LPSRUWDQFH�RI�HQJDJLQJ�$IJKDQ�UHOLJLRXV�OHDGHUV�IRU�SURMHFWV�UHJDUGLQJ�ZRPHQ¶V�
ULJKWV��DV�WKH\�KDYH�FUHGLELOLW\��PRUDO�DXWKRULW\�DQG�DUH�³WUDGLWLRQDO�µJDWHNHHSHUV¶´�IRU�ORFDO�SROLWLFV�DQG�GHFLVLRQ-
making (p.1). 
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directed,´�PHDQLQJ�³FXOWXUH�VKDSHV�DFWLRQ�E\�GHILQLQJ�ZKDW SHRSOH�ZDQW´��Swidler, 1986, p. 273 

and 274, respectively). In this conception, culture and religion do not define what people want, 

but rather the ways in which they can work to attain what they want.21 This conception of culture 

and religion is agential, rather than passive, wherein individuals can wield or utilize culture or 

religion in observable ways to achieve their interests or ends (Swidler, 1986; Rogers, 2020). It is 

from this point that culture and religion can be linked to peacekeeping and peacebuilding, 

WKURXJK�DQ�LQYHVWLJDWLRQ�RI�WKH�ZD\V�LQ�ZKLFK�FXOWXUDO�RU�UHOLJLRXV�³WRROV´�RU�SUDFWLFHV�FDQ�EH�

leveraged in pursuit of peace. The conception of change embedded within both religious and 

cultural peacebuilding is the same ± through interactions and relations the involved parties are 

transformed and their knowledges co-evolve (Distler, 2016; Moore, 2013). This is fundamentally 

a social constructivist perspective, wherein an individual is the production of their social 

environment and social relations, meaning that the self does not exist independent of its 

socialization (Bousquet & Curtis, 2011). From this constructivist, interactionist perspective, 

SHDFHEXLOGLQJ�LV�D�³UHODWLRQDO�H[HUFLVH´��Boege, 2019, p.1; Wang, 201422) rather than a structural 

or institutional one (see Chapter 2 for further details).  

 
1. 3 Rationale, Research Overview and Objectives 
 

Several scholars argue that enabling more frequent and substantial personal contact 

between outsider and insider actors positively impacts peace operations (Autesserre, 2014b; 

 
21 Importantly, it is not within the scope of this inquiry develop a comprehensive representation of culture(s) or take 
FRQFUHWH�VWDQFHV�RQ�WKH�FHQWUDO�GHEDWHV�RI�FXOWXUDO�VWXGLHV��XQLILHG�HQWLW\�YV��SURFHVV��³V\PEROLF�VFKHPDWD´�YV��
³V\VWHP�RI�DFWLYLW\´���-HSSHUVRQ�	�6ZLGOHU��������S������� 
22 Wang (2014) identifies three strategies of peacebuilding that must be pursued simultaneously and coherently in 
RUGHU�WR�DFKLHYH�FRQIOLFW�WUDQVIRUPDWLRQ��³&XOWXUDO�SHDFHEXLOGLQJ�LV�LQWHUHVWHG�LQ�WKH�VRFLDO�UHODWLRQVKLSV�ZLWKLQ�D�
given society. Structural peacebuilding is interested in changing the structures ± or institutions ± in a conflict area 
which legitimate the conflict. Elite peacebuilding is mainly conducted by the decision-makers or political 
DXWKRULWLHV´��S������ 
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Curran, 2013; Last, 1995). These connections can benefit accountability, monitoring, host 

community perceptions, and dialogue between partners, all through building trust and 

understanding (Autesserre, 2014b; Mawdsley et al., 2005; UN, 2012; Curran, 2013). Such a 

thesis parallels that advanced by proponents of hybrid peacebuilding. 

[If] successful peacebuilding requires both international and domestic resources 
to be mobilized behind the common goal of sustainable peace, an ongoing 
conversation across the international-local cultural divide is a prerequisite to 
achieving a basic consensus on the shape of the peace to be built (Donais, 2009, 
p. 19; see also Curran, 2013; Anderson & Olson, 2003).23  

 
The United Nations has taken this approach through Integrated Mission Task Forces, which 

facilitate improved communications, and thus coordination, between involved departments as 

ZHOO�DV�³FRXQWU\�WHDPV´��UN, 2012, p. 3). The introduction of Community Liaison Assistants to 

UN peacekeeping missions also indicates a clear recognition within the UN bureaucracy that 

local understandings and interactions are key to efforts toward peace and conflict prevention 

(Kullenberg, 2016).  Training materials have also been updated to reflect greater alignment with 

conflict resolution, communication and civil-military coordination (Curran, 2013; Hayman, 

2010; UNDP, 2012).  

 Curran argues that negotiation and conflict resolution skills training are fundamental to 

the transition between peacekeeping, or negative peace, and peacebuilding, or positive peace.24 

 
23 Anderson and Olson also argue for the significance of relationships and interactions at the personal level in their 
conceptualization of the micro-PDFUR�FRQQHFWLRQ��)RU�D�SHDFH�SURJUDP�WR�EH�HIIHFWLYH��LW�PXVW�HQJDJH�ZLWK�³0RUH�
3HRSOH´�DQG�³.H\�3HRSOH´�DW�ERWK�D�SHUVRQDO�OHYHO��DV�ZHOO�DV�D�VRFLR-political level (2003, p. 55). Key people 
LQFOXGH�WKRVH�ZKR�PD\�SURYLGH�³LPSRUWDQW�HQWU\�SRLQWV´�LQWR�FRPPXQLWLHV�RU�WKRVH�ZLWK�³OHYHUDJH�EH\RQG�
themselves,´�RU�LW�PD\�LQFOXGH�LQWHUDFWLQJ�ZLWK�SHRSOH�ZKR�DUH�GLUHFWO\�SDUW\�WR�HIIRUWV�WR�DWWDLQ�D�SHDFH�DJUeement 
(ibid., p. 49). Notably, their articulation of effective peace operations aligns with much of the tracks of diplomacy 
literature. 
24 -RKDQ�*DOWXQJ��������GLVWLQJXLVKHV�EHWZHHQ�³QHJDWLYH�SHDFH,´�RU�WKH�³DEVHQFH�RI�YLROHQFH,´�DQG�³SRVLWLYH�SHDFH,´�
ZKLFK�LV�WKH�DEVHQFH�RI�³VWUXFWXUDO�DQG�FXOWXUDO�YLROHQFH´��S�������7KH�GLVWLQFWLRQ�DOLJQV�ZLWK�WKDW�EHWZHHQ�
peacekeeping and peacebuilding, as defined by Fetherston & Nordstrom (1995).   
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Further, he argues that military peacekeepers stand at the interface of these two efforts (Curran, 

2013). He writes that 

encouraging negotiation is a key requirement to facilitate wider processes of 
conflict resolution. Fetherston likened negotiation to 'conciliation', encouraging 
parties to make conciliatory gestures that would lead to further conflict 
management [... µthat] aims to restore severed communication'. This is critically 
important when attempting to move from peacekeeping to peacebuilding. 
Peacekeeping can thus be visualised as a 'two-tiered approach'. On one tier is the 
macro-level, where peacemaking and peacebuilding efforts are made; on the 
other is the micro-level, where peacekeepers work to facilitate settlement or a 
more positive atmosphere. Ideally, both levels are interlinked to create positive 
conditions for transformative peacebuilding (Curran, 2013, p. 83-84). 
 

In a similar vein, Last (1995) puts forward an argument that the diplomatic and mediatory skills 

of rank-and-file officers of peacekeeping missions are akin to the need for military forces to be 

equipped for both offensive and defensive action in war.25 Their impact in a post-conflict setting 

can alter norms of behaviour, facilitate communication, build ties between opposing parties, and 

contribute to efforts to erode negative stereotypes and foster conciliation (Last, 1995, p. 197-

198). It is from this rationale that I initiated this research project.  

 To summarize, this study responds to three gaps in the peacekeeping and peacebuilding 

literature: the lack of empirical evidence on how hybridity occurs in practice, the limited 

understanding of the linkages between micro- and macro-level impacts emerging from everyday 

practice and relations in peacekeeping environments, and the absence of religious peacebuilding 

analysis in the context of UN peacekeeping interventions.  

 From this orientation in the literature, I investigate two central questions: 

1) Does religion foster or mediate interactions and relationships between UN 
peacekeepers and individuals in host communities? If so, how? And if not, do other 
types or elements of culture mediate relationships?; 

 
25 A similar argument is made by Dorn & Libben (2016) regarding the need for peacekeeping training to produce 
³VROGLHU-GLSORPDWV´��S������  
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2) What are the impacts26 of such connections and relationships to the individuals 
involved? Do they contribute to peace at a macro-level? 

 
 There are three purposes to this study. First, it is exploratory insofar as it asks if 

individual identities, discourses, practices or beliefs have a role in motivating or mediating 

interactions that traverse the social and spatial divides between internationals and locals in 

conflict-affected and fragile environments (Autesserre 2014b). It subsequently interprets 

interpersonal relationships and connections through the lenses of cultural peacebuilding and 

hybridity theories to conceptualize their impacts at both individual- and societal-levels (see 

Chapter 2).  

 Second, it advances theory by presenting an empirically-supported argument establishing 

a link between the impacts of micro-level intercultural exchanges between peacekeepers and 

local individuals, and macro-level interstate conflict resolution and peace, through incremental 

conflict resolution and complexity theories (see Chapter 6). 

 Third, it employs a development-based tool for program monitoring and effectiveness 

(see Chapter 3), to the actions and behaviours of the individuals who carry out peacekeeping 

interventions, effectLYHO\�µSHRSOLQJ¶�WKH�XQGHUVWDQGLQJ�RI�LQWHUYHQWLRQ�RXWFRPHV�27 Interviews 

were designed to map the motivations, strategies and impacts of individual-to-individual 

 
26 The Organization for Economic Co-RSHUDWLRQ�DQG�'HYHORSPHQW��2(&'��GHILQHV�RXWFRPHV�DV�³VKRUW- and 
medium-term changes,´�DQG�LPSDFWV�DV�³ORQJHU�WHUP�FKDQJHV´��%HOFKHU�	�Palenberg, 2018, p. 478-479; OECD 
DAC, 2002). The United Nations Development Group (UNDG) �������GHILQHV�LPSDFWV�DV�³FKDQJHV�LQ�SHRSOH¶V�
OLYHV��7KLV�PLJKW�LQFOXGH�FKDQJHV�LQ�NQRZOHGJH��VNLOO��EHKDYLRXU��KHDOWK�RU�OLYLQJ�FRQGLWLRQV�>«@. Such changes are 
positive or negative long-WHUP�HIIHFWV´��S������%HOFKHU�	�3DOHQEHUJ��������FULWLTXH�WKHVH�GHILQLWLRQV��DQG�WKRVH�
SUHGRPLQDQW�ZLWKLQ�WKH�LQWHUQDWLRQDO�GHYHORSPHQW�FRPPXQLW\��DV�KDYLQJ�DQ�³LQWHUYHQWLRQ�SHUVSHFWLYH´�WKDW�
attributes outcomes and impacts only to tKH�LQWHUYHQWLRQ��S��������7KLV�JHQHUDWHV�³XQUHDOLVWLF�H[SHFWDWLRQV�DQG�
UHGXFH>V@�WKH�HIIHFWLYHQHVV�RI�SURJUDPV´��%HOFKHU�	�3DOHQEHUJ��������S��������:KLOH�WKH�XVH�RI�³RXWFRPHV´�DQG�
³LPSDFWV´�LQ�WKLV�UHVHDUFK�LV�LQIRUPHG�E\�WKHVH�GHILQLWLRQV��,�XVH�WKH�WHUP ³LPSDFW´�DV�D�JHQHUDO�UHIHUHQW�IRU�ODVWLQJ�
influence and affective change, as experienced by the individuals involved in the relationships and connections 
under study, with a complex and multi-directional perspective, not confined to measurability or mandate alignment.  
27 ³2XWFRPHV�DUH�GHILQHG�DV�FKDQJHV�LQ�WKH�EHKDYLRXU��UHODWLRQVKLSV��DFWLYLWLHV��RU�DFWLRQV�RI�WKH�SHRSOH��JURXSV��DQG�
RUJDQL]DWLRQV�ZLWK�ZKRP�D�SURJUDP�ZRUNV�GLUHFWO\´��(DUO�HW�DO���������S����� 
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interactions to better understand how the everyday, relational presence of peacekeeping impacts 

the objectives and effectiveness of the intervention.  

 Through a fourteen-month fieldwork period, I conducted 82 semi-structured, narrative, 

ethno-biographical interviews with local community members, municipalities and civil society 

organizations in south Lebanon, as well as United Nations Interim Force in Lebanon (UNIFIL) 

civilian staff and peacekeeping veterans. This diversity of participants allowed me to triangulate 

findings for this political ethnography of peacekeeping, explore differences over time and 

between locales, and acknowledge power imbalances. I analyzed my data with NVivo software 

using both open coding and codes derived from relevant theory and literature (for a detailed 

description, refer to Chapter 3).  

 
1. 4 Case Study Selection: Lebanon 
 
1. 4. 1 Case Study Rationale 
 

Lebanon, and particularly the United Nations Interim Force in Lebanon (UNIFIL), have 

been chosen as the case study for this research. As Simons (2009��ZULWHV��³FDVH�VWXG\�LV�DQ�LQ-

depth exploration from multiple perspectives of the complexity and uniqueness of a particular 

SURMHFW��SROLF\��LQVWLWXWLRQ��SURJUDP�RU�V\VWHP�LQ�D�µUHDO�OLIH¶�FRQWH[W´��S�������7KLV�UHVHDUFK�

focuses on the complex impacts of a single institution (UNIFIL) in the relational system of the 

peacekeeping environment in the south of Lebanon (for more on the case study methodology, see 

Chapter 3). Lebanon was selected for a variety of reasons, namely the religious diversity of the 

country28 (given the subject of study), the size of the UN peacekeeping mission (providing many 

 
28 While a census has not been completed in Lebanon since 1932 (Faour, 2007), as of 2022, the World Bank (n.d.) 
HYDOXDWHG�/HEDQRQ¶V�SRSXODWLRQ�WR�EH������������,Q�D������8nited States State Department report, the religious 
composition of Lebanon was estimated to be 67.6 percent Muslim (31.9 percent Sunni and 31 percent Shia, the 
remainder Alawites and Ismailis), 32.4 percent Christian, (the predominant group being Maronite Catholics), and 
4.53 percent Druze (Office of International Religious Freedom, 2019).  
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points of contact and potential participants), the interwovenness of intra and interstate dynamics, 

and the relative safety and feasibility of the country for fieldwork.  

Lebanon constitutes a unique case in that it is a peacekeeping context that is both 

interstate and intrastate. It is interstate insofar as the UN mission was originally deployed to quell 

tensions between Lebanon and Israel in 1978. It remains operational to continue this mission in 

light of more recent conflict periods (2006) and the unresolved border disputes with both Israel 

and Syria (Muralidharan, 2005; Murphy, 2008; United Nations Security Council [UNSC], 12 

March 2012; UNSC, 4 November 2016; UNSC, 11 August 2006). It is intrastate as it also 

operates in a context of intrastate tensions between Lebanese Muslim, Druze and Christian 

factions, which resulted in the Lebanese civil war that began in April 1975 (Murphy, 2008). 

Sectarian groups within Lebanon have been implicated in the interstate conflict for decades 

(Murphy, 2008; Fisk 2002), which inherently blurs the distinction between interstate and 

intrastate conflict dynamics (see section 1. 4. 2 below for further detail). 

Lebanon is also unique as it is simultaneously post-conflict ± in that there is a political 

settlement between Lebanon and Israel despite certain remaining contested points ± and 

vulnerable to future conflict and instability deriving from regional spillover effects, extremism 

and the resulting pressures to institutional, political and social systems as a result of such factors 

(World Bank, 2013; UNSC, 10 July 2013; Hackett, 2014). Today, Lebanon is met with new 

internal challenges as host to approximately 1.4 million refugees (second highest per capita 

globally) (Amnesty International, 2022), most recently from Syria, but also from Iraq and 

Palestine. Reports suggest that refugees are increasingly perceived as burdensome and to blame 

for the deteriorating quality of life experienced by the Lebanese people (Chatty & Mansour, 

2011; Chatty, 2016; UNHCR, 2015; World Bank, 2013; UNSC, 4 November 2016). In a country 
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with sectarian tensions that pre-GDWH�WKH�6\ULDQ�FULVLV��/HEDQRQ¶V�VWDELOLW\�LV�LQFUHDVLQJO\�

precarious (UNHCR, 2015; Le Borgne, 2013; UNSC, 18 December 2015; World Bank, 2013; 

UNSC, 4 November 2016���3DUWLFXODUO\��UHJLRQV�ZLWK�³ongoing security issues and sectarian 

GLYHUVLW\�DSSHDU�WR�EH�PRVW�SURQH�WR�VXFK�VRFLDO�LQVWDELOLW\´��World Bank, 2013, p. 101; see also 

Murphy, 2008).  

Within this fragile context, the primary subject of this study is interactions between 

UNIFIL peacekeepeUV�DQG�LQGLYLGXDOV�ZLWKLQ�WKH�PLVVLRQ¶V�RSHUDWLRQDO�HQYLURQPHQW��81,),/�

has been operational since March 1978, currently at force strength totaling 10,638 (as of 

November 2021), of which 9,622 are military troops and 809 are civilian personnel (UN PKO, 

30 June 2022). The substantial size of this operation,29 which is populated by 46 contributing 

countries (UNIFIL, 2022), makes it a suitable mission for this study. The diversity of the 

UNIFIL force is advantageous as it introduces cultural, religious, and social variety into daily 

life, interactions and practices by UNIFIL personnel. Each troop contributing country has unique 

policies and protocols with respect to engaging with the Lebanese community. The size of the 

force also enables an abundance of operational activities, and thus many potential points of 

contact between personnel and local individuals. In 2020, UNIFIL reported an average of over 

14,400 operational activities per month (UNSC, 10 March 2020), including patrols, or ³PDUNHW�

ZDONV´ (UNSC, 4 November 2016, p. 5), checkpoints and observation tasks (UNSC, 9 March 

2017���2I�SDUWLFXODU�LQWHUHVW�IRU�WKLV�UHVHDUFK�DUH�WKH�³PDUNHW�ZDONV,´�ZKLFK�SURYLGH�

³RSSRUWXQLWLHV�IRU�UHJXODU�GLUHFW�FRQWDFW�EHWZHHQ�SHDFHNHHSHUV�DQG�WKH�ORFDO�SRSXODWLRQ´��UNSC, 

4 November 2016, p. 5). 

 
29 81,),/¶V�DUHD�RI�RSHUDWLRQV�FXUUHQWO\�KDV�³WKH�ZRUOG¶V�GHQVHVW�FRQFHQWUDWLRQ�RI�SHDFHNHHSHUV�SHU�NLORPHWHU´�
(Schenker & Orion, 2021). 
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$GGLWLRQDOO\��81,),/¶V�PLVVLRQ�LQ�/HEDQRQ�LV�RQH�RI�WKH�ORQJHVW�UXQQLQJ�81�

deployments in history (44 years). UNIFIL remains an older form of UN peacekeeping that is 

less common in the post-Cold War period with the evolution of UN peace operations toward 

increasing robustness and mandate expansion (Sloan, 2014; Cassin & Zyla, 2021). Despite this 

trend, UNIFIL remains a classical peacekeeping mission (Fetherston & Nordstrom, 1995).30 This 

makes it an ideal case in which to study forms of micro-diplomacy enacted through engagement 

between UN peacekeepers and local individuals, which may not be possible in the context of 

highly militarized, stabilization deployments in active conflict zones. The limited mandate, taken 

alongside the relative permissiveness of the environment, generates a context in which 

interesting informal and ad hoc dynamics have emerged. The duration of the mission also lends 

itself to an examination of UNIFIL policy changes over time. 

 
1. 4. 2 Conflict in Lebanon: Blurring the Intrastate and Interstate 
 
 As one part of the broader Arab-Israeli conflict, conceptualizing or theorizing the 

interstate conflict between Lebanon and Israel is complex, contentious and fundamentally 

political. Beyond debatH��WKH�FRQIOLFW�EHWZHHQ�/HEDQRQ�DQG�,VUDHO�LV�³DV\PPHWULF,´�LQVRIDU�DV�

WKHUH�LV�³DQ�LPEDODQFH�RI�SRZHU�DQG�UHVRXUFHV´�EHWZHHQ�LQYROYHG�DFWRUV��Jones, 2009, p. 1), with 

one side represented by a well-developed, professional, technologically-advanced, state-

supported military and the other represented by a varied assemblage of armed actors with 

divergent social and political loyalties and support structures.  

A major conflict between the Maronites and Druze of Mount Lebanon erupted in 1860, 

triggering the intHUYHQWLRQ�RI�(XURSHDQV�WR�³HVWDEOLVK�D�SROLWLFDO�DUUDQJHPHQW´�WR�EULQJ�SHDFH��

 
30 ,Q������IROORZLQJ�WKH����GD\�ZDU�EHWZHHQ�,VUDHO�DQG�+H]EROODK��81,),/¶V�PDQGDWH�ZDV�H[SDQGHG�WR�LQFOXGH�
some parameters for use of force, not only in self-defense, but also in defense of the mandate (UNSC, 11 August 
2006).  
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while preserving the unique identities of these groups (Entelis, 1985, p. 48). This arrangement 

EHFDPH�WKH�SUHFXUVRU�WR�D�SROLWLFDO�V\VWHP�RI�³FRQIHVVLRQDOLVP�´�ODWHU�HQVKULQHG�LQ�WKH������

National Pact31 and revised in the 1989 Taif Agreement,32 which distributes power to the major 

religious groups in Lebanon based on a 1932 census33 conducted by the French (Entelis, 1985, p. 

48; Faour, 2007). During the French colonial period (1920-1943), geographic borders for a 

Republic of Lebanon were constructed, encompassing the Mount Lebanon area (primarily 

Maronite and Druze), and attaching the Bekaa Valley and the areas of Tripoli and Saida 

�SULPDULO\�0XVOLP��ERWK�6XQQL�DQG�6KLD��LQ�RUGHU�WR�PDNH�DQ�³HFRQRPLFDOO\�YLDEOH´�VWDWH�

(Entelis, 1985��S�������7KHVH�ERUGHUV�ZHUH�DOVR�VWUDWHJLF��DFFRUGLQJ�WR�D�³GLYLGH�DQG�UXOH´�

philosophy, motivated by a French desire to maximize their own power and undermine potential 

opposition (Entelis, 1985; Fisk, 2002).  

 The internal diversity and arbitrary geographic configuration of Lebanon fostered a 

precarious political system in which nationhood was never well-defined or developed. Several 

scholars have noted that Lebanon has only been conceptualized based on what parties did not 

want it to become, rather than a collective understanding of what it should become (Entelis, 

1985, Faour, 2007). The confessional-EDVHG�SROLWLFDO�V\VWHP�HQVXUHG�IRU�0XVOLPV�WKDW�³/HEDQRQ�

ZRXOG�QRW�EHFRPH�D�IXOO\�:HVWHUQ�VWDWH�´�ZKLOH�IRU�&KULVWLDQV��LW�HQVXUHG�WKDW�³/HEDQRQ�ZRXOG�

 
31 7KH������FHQVXV�HVWDEOLVKHG�D�³VL[-to-ILYH�UDWLR´�RI�&KULVWLDQ�WR�0XVOLP�VHDWV�LQ�JRYHUQPHQW��(QWHOLV��������S��
49). The 1943 National Pact institutionalized that the Presidency of Lebanon would be held by a Maronite, the 
position of Prime Minister would be reserved for a Sunni Muslim, and the Speaker of the House would be a Shia 
Muslim (Entelis, 1985).  
32 7KH�7DLI�$JUHHPHQW��VLJQHG�LQ�WKH�6DXGL�FLW\�RI�7DLI�LQ�������³UHLQIRUFHG�DQG�OHJLWLPL]HG´�WKH������1DWLRQDO�
Pact, though with revisions in favour of Muslims. Though still a Maronite position, the authorities of the Presidency 
ZHUH�³PXWHG�ZKLOH�WKH�UROHV�RI�WKH�6XQQL�SULPH�PLQLVWHU�DQG�WKH�6KLLWH�VSHDNHU�RI�3DUOLDPHQW�JDLQHG�PRUH 
VLJQLILFDQFH�DQG�SRZHU´��)DRXU��������S��������7KH�GLVWULEXWLRQ�RI�VHDWV�LQ�WKH�JRYHUQPHQW�DOVR�VKLIWHG�WR�D�����UDWLR��
&KULVWLDQV�WR�0XVOLPV��)DRXU���������LQ�DQ�HIIRUW�WR�DOLJQ�WKH�JRYHUQPHQWDO�FRQILJXUDWLRQ�ZLWK�WKH�³HWKQLF�
FRQILJXUDWLRQ´�LQ�/HEDQRQ��*eukjian, 2008, p. 137).  
33 No census has been done in Lebanon since 1932 for fear that the demographics have shifted so significantly as to 
upset the delicate confessional political balance (Faour, 2007). 
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QRW�EHFRPH�D�WRWDOO\�$UDE�VWDWH´��Entelis, 1985, p. 49). Though productive for establishing a 

fragile peace in the aftermath of the civil war (1975-1990) (Faour, 2007), the 

reinstitutionalization of the confessional political system in the Taif Agreement has all but 

ensured a limited capacity for Lebanon to undergo internal political change and development. 

Historic families and sectarian political parties continue to define Lebanese politics, limiting the 

development of supra-sectarian or national identity constructs (Fisk, 2002).  

 To this fragile system of co-existing sectarian identities, further threats to Lebanese 

identity constructs have emerged as a result of the Arab-Israeli war. The establishment of the 

State of Israel in 1948 brought hundreds of thousands of Palestinian refugees into Lebanon, 

settling primarily in the south and the Western suburbs of Beirut (Entelis, 1985). Most relevant 

to the conflict between Lebanon and Israel was the wave of refugees that arrived in the late 

1960s and early 1970s, following the 1967 war and their expulsion from Jordan (Entelis, 1985). 

From 1970 onward, south Lebanon hosted the Palestine Liberation Organization (PLO) offensive 

against Israel, which eventually launched Lebanon into interstate war (Entelis, 1985; Guerrero, 

2016���7KHVH�UHIXJHHV��PRVWO\�0XVOLP��WKUHDWHQHG�WKH�GHOLFDWH�EDODQFH�RI�/HEDQRQ¶V�PDMRU�

religious identity groups and became implicated in Lebanese politics (Guerrero, 2016).  

 The PLO aligned themselves with the main Druze political party in opposition to the 

Christian Maronite party (Guerrero, 2016). Founded in 1936 as a Maronite youth movement34 by 

Pierre Gemayel under the title of the Phalanges party, the influx of Palestinian refugees in the 

post-1948 period drove its evolution into the al-.DWD¶HE party, a Maronite paramilitary group 

ZLWK�³WKH�SXUSRVH�RI�FKDOOHQJLQJ�WKH�SRZHU�DQG�SUHVWLJH�RI�WKH�3/2´��Entelis, 1985, p. 50). In 

 
34 The Phalanges party was originally inspired by the youth movements emerging in Europe at the time associated 
ZLWK�IDVFLVP�DQG�1D]LVP��2EVHUYHUV�QRWH�WKDW�WKRXJK�LQVSLUHG��WKH�SDUDOOHOV�DUH�UHVWULFWHG�WR�³VXSHUILFLDO�H[WHUQDO�
IHDWXUHV´�UDWKHU�WKDQ�SKLORVRSKLFDO�FRQVLVWHQF\��(QWHOLV��������S� 50).  
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1975, this group massacred a busload of Palestinians in the Mount Lebanon region, an event that 

has been widely cited as the start of the Lebanese civil war (Entelis, 1985). In response to 

fighting in the Western suburbs of Beirut between the PLO and al-.DWD¶HE, the Lebanese 

National Movement (LNM) was formed between the Druze and other Lebanese militias in 

support of the Palestinians (Guerrero, 2016). This is one example of the interwoven dynamics of 

inter- and intrastate conflict in Lebanon.    

 In the face of intense fighting in 1976, Maronite political leaders appealed to Syria for 

intervention to re-establish order in Lebanon (Guerrero, 2016���6\ULDQ�³SHDFHNHHSLQJ�IRUFHV´�

were deployed from October 1976-2005, under the approval of the Arab League (Entelis, 1985, 

p. 51; Guerrero, 2016; Fisk, 2002). Though responding to a call for peacekeepers, Syria had its 

own political incentives to intervene, seeking to pressure Israel with whom it had (and has) 

ongoing territorial disputes (Guerrero, 2016���³7KHUHIRUH��>GHVSLWH�D�PDQGDWH�WR�GR�VR@�'DPDVFXV�

was disinclined to disarm the Palestinians, whose attacks on Israel during 1977 prompted Israeli 

UHSULVDO�DWWDFNV�RQ�/HEDQRQ´��Guerrero, 2016, p. 404). These attacks resulted in the start of the 

Lebanon-,VUDHO�ZDU�LQ�������ZKHQ�,VUDHO�ODXQFKHG�³2SHUDWLRQ�/LWDQL´�DQG�GHSOR\HG�³�������

VROGLHUV�LQWR�VRXWKHUQ�/HEDQRQ´��Guerrero, 2016, p. 410). This sequence of events is illustrative 

of how regional dynamics exacerbate internal tensions in Lebanon, which fuel the interstate 

conflict between Lebanon and Israel.  

 During the war, Israel made a practice of supporting sympathetic militia groups within 

Lebanon as their proxies (Fisk, 2002; Murphy, 2008). Though contested, it has been argued that 

under the bidding of Israel, the al-.DWD¶HE perpetrated a massacre in 1982 in the Sabraa and 

Chatila refugee camps of West Beirut (Fisk, 2002). ,VUDHO¶V objective to maintain a security 

buffer zone south of the Litani River, led them to employ a Lebanese Christian militia called the 
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South Lebanese Army (SLA) as their proxies in the south, supporting Israeli troops deployed 

during the 1985-2000 occupation (Borneman, 2014; Fisk, 2002; Murphy, 2008���,VUDHO¶V�XVH�RI�

Lebanese sectarian groups throughout the interstate war is the clearest evidence for the 

interwoven nature of intra- and interstate conflict drivers in Lebanon. Stoking tensions within 

Lebanon for their own military ends, this also served to destabilize the Lebanese state and social 

contract, breeding distrust and animosity between religious groups.  

 More recently, the 2006 war between Lebanon and Israel, often referred to as the 

Hezbollah-Israeli war, is emblematic of the interwoven intra- and interstate conflict dynamics. 

The 34-day war in July 2006 was arguably triggered by Hezbollah,35 when it abducted two 

Israeli soldiers across the southern border (Geukjian, 2008). This action, undertaken unilaterally 

DQG�ZLWKRXW�WKH�VXSSRUW�RU�FRQVXOWDWLRQ�RI�WKH�/HEDQHVH�3DUOLDPHQW��XQGHUPLQHG�³WUXVW�EHWZHHQ�

/HEDQHVH�UHOLJLRXV�FRPPXQLWLHV´��Geukjian, 2008��S��������)XUWKHU��LW�³EURXJKW�LQWR�TXHVWLRQ�WKH�

SROLWLFDO�FRQVHQVXV´��Geukjian, 2008, p. 136) and weakened the power-sharing institutions on 

which the Lebanese political system is based.  

 These political ramifications arose alongside a humanitarian crisis and severe economic 

losses for Lebanon as a result of the war (Geukjian, 2008). This action reflects a long history of 

Hezbollah inhibiting nation-building and undermining the strength of the Lebanese state in order 

to preserve its own political autonomy (Geukjian, 2008, p. 139). Further, it has been suggested 

 
35 Hezbollah was created in 1982 in the Bekaa Valley of Lebanon as a splinter group of the Battalions of the 
Lebanese Resistance (Amal) (Harik, 2007). Following the disappearance of Imam Musa al-Sadr in 1978 in Libya, 
Amal was taken over by Nabih Berri, current Lebanese Speaker of the House, and its Islamic content was reduced. 
This inspired a cleric within Amal, Hussein Musawi, to establish a new movement which eventually developed into 
Hezbollah (Harik, 2007).  It formed in the context of the aftermath of the 1979 Iranian Islamic Revolution and the 
VSUHDG�RI�WKH�LGHRORJ\�DQG�JRYHUQDQFH�SULQFLSOHV�RI�,UDQ��7KHVH�YDOXHV�LQFOXGH�³VWUXJJOLQJ�DJDLQVW�VHFXODULVP��
LQMXVWLFH�DQG�WKH�RSSUHVVLRQ�RI�0XVOLPV�E\�IRUHLJQ�LPSHULDOLVWV�´�DV�ZHOO�DV�³WKH�FUHDWLRQ�RI�a wider Islamic 
FRPPXQLW\�EH\RQG�WKH�ERXQGDULHV�RI�LWV�RZQ�FRXQWU\´��+DULN��������S�������,Q�WKH�FRQWH[W�RI�/HEDQRQ¶V�SROLWLFDO�
system and internal tensions, Hezbollah sidelined its political goals and functionally focused on its efforts as a 
³UHVLVWDQFH�PRYHPHQW�DJDLQVW�WKH�,VUDHOL�RFFXSDWLRQ´�VWDUWLQJ�LQ�������Geukjian, 2008, p. 143; see also Harik, 2007). 
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that Hezbollah had internal political incentivHV�IRU�ODXQFKLQJ�WKLV�ZDU��)DFHG�ZLWK�D�³:HVWHUQ�

RULHQWDWHG�JRYHUQPHQW�LQ�%HLUXW��1DVUDOODK�XQGRXEWHGO\�IRUHVDZ�WKH�HURVLRQ�RI�+L]EXOODK¶V�

LQIOXHQFH´�DQG�WKXV�VRXJKW�WR�UHDIILUP�³WKH�FHQWUDOLW\�RI�+L]EXOODK�WR�WKH�SROLWLFDO�GLUHFWLRQ�RI�

/HEDQRQ´��Jones, 2009, p. 3). From a more regional perspective, the 2006 Hezbollah-Israeli war 

KDV�EHHQ�XQGHUVWRRG�DV�DQ�HIIRUW�WR�³FKDQJH�WKH�VWUDWHJLF�EDODQFH�LQ�WKH�UHJLRQ´�E\�'DPDVFXV�DQG�

Tehran (Jones, 2009, p. 2).   

 The influence of external actors in Lebanon, engaged in various configurations of support 

and financing to sectarian groups as proxies for their political interests, has resulted in a deep 

VHHGHG�VXVSLFLRQ�EHWZHHQ�JURXSV�UHJDUGLQJ�³HDFK�RWKHU¶V�UHODWLRQV�ZLWK�IRUHLJQ�DFWRUV´�WKDW�

continues today (Geukjian, 2008, p. 139; see also Barrington, 2017).36 

This accounting of the interstate conflict between Lebanon and Israel points to several 

ways in which Lebanese identity constructs have been threatened by actors implicated in the 

conflict, undermining not only the precarious peace between Lebanon and Israel, but also the 

internal stability of Lebanon (see Chapter 2, section 2 for a discussion of how the conflict 

between Lebanon and Israel threatens human identity needs in Lebanon, as a result of these 

blurred intra- and interstate dynamics). 

  
1. 4. 3 UNIFIL 
 

The UNIFIL mandate, originally established in Resolutions 425 and 426 (UNSC, 19 

March 1978) and updated in Resolution 1701 (UNSC, 11 August 2006), stipulates the primary 

functions of the operation as: monitoring the cessation of hostilities between Lebanon and Israel; 

facilitating the reach of the Government of Lebanon and the Lebanese Armed Forces (LAF) 

 
36 7KH�DEUXSW�UHVLJQDWLRQ�DQG�VXSSRVHG�³NLGQDSSLQJ´�RI�/HEDQHVH�3ULPH�0LQLVWHU�6DDG�+DULUL�LQ�1RYHPEHU������E\�
Saudi Arabia is an illustrative example oI�WKH�LQYROYHPHQW�RI�IRUHLJQ�DFWRUV�LQ�/HEDQRQ¶V�GRPHVWLF�SROLWLFV��2WKHU�
foreign actors however are regularly implicated in Lebanese politics, primarily Iran and Syria.  
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throughout the area south of the Litani River; ensuring the full withdrawal of Israeli armed forces 

DQG�WKH�FHVVDWLRQ�RI�YLRODWLRQV�RI�/HEDQRQ¶V�VRYHUHLJQW\�E\�,VUDHO��HQVXULQJ�KXPDQLWDULDQ�DFFHVV�

to civilians throughout the area of operations; and ensuring that no groups other than the 

Lebanese Armed Forces and UNIFIL maintain weapons in this region (UNSC, 11 August 2006; 

UNSC, 19 March 1978; UNSC, 30 August 2017). Though the mandate of UNIFIL fits firmly 

ZLWKLQ�WKH�³SHDFHNHHSLQJ´�UDQJH�RI�RSHUDWLRQV��LQ�SUDFWLFH�81,),/�DFWLYLWLHV�DUH�LPSOLFDWHd in 

IXQFWLRQV�FRQWULEXWLQJ�WR�³SHDFHEXLOGLQJ.´� 

81,),/¶V�key contributions WR�SHDFHEXLOGLQJ�DUH�LWV�UROHV�LQ�WKH�³Tripartite MHFKDQLVP´�

DQG�WKH�³6WUDWHJLF�'LDORJXH´�PHFKDQLVP��7KH�IRUPHU�LV�WKH�OLDLVRQ�DQG�FROODERUDWLRQ�SURWRFRO�

between the Lebanese Armed Forces (LAF), the Israeli Defense Forces (IDF) and UNIFIL, 

established following the 2006 war, wherein UNIFIL serves to facilitate information flows in the 

interest of preventing escalation (UNSC, 12 March 2012; UNIFIL, 22 September 2016).37 The 

latter is an institutionalized engagement and coordination mechanism between the LAF and 

UNIFIL (UN, 17 June 2014; UNIFIL, 29 July 2013; UNSC, 11 August 2006; UNSC, 30 August 

2017).38 The strategic and operational relationship between the Lebanese Armed Forces and 

UNIFIL is important��DV�WKH�/$)�KDV�D�NH\�UROH�LQ�³FRQWDLQLQJ�ORFDOLVHG�YLROHQFH�DQG�PHGLDWLQJ�

EHWZHHQ�ULYDO�JURXSV´�ZLWKLQ�/HEDQRQ¶V�FRPSOH[�VRFLDO�ODQGVFDSH��Hackett, 2014; UN, 25 

 
37 ,Q�LWV������PDQGDWH�XSGDWH��WKH�81�6HFXULW\�&RXQFLO�ZHOFRPHG�WKH�³FRQVWUXFWLYH�UROH played by the Tripartite 
Mechanism in facilitating coordination and in de-escalating tensions, which has helped to further stabilize the 
situation along the Blue Line and build trust between the parties, and expresses in this regard strong support for the 
efforts of UNIFIL to engage with both parties to facilitate liaison, coordination, and practical arrangements on the 
ground and to continue to ensure that the Tripartite mechanism enables the parties to discuss a wider range of 
LVVXHV´��UNSC, 30 August 2017, p. 4; see also UNSC, 9 March 2017). 
38 In fact, coordination between UNIFIL and LAF is extensive and prioritized by UNIFIL as a key aspect of its 
operations. UNIFIL is implicated in both security sector reform and disarmament, demobilization and reintegration 
activities, since the extension of its mandate following the 2006 hostilities between Lebanon and Israel (UNSC, 11 
August 2006���81,),/�FRQWULEXWHV�³PDWHULDO�DV�QHHGHG´�WR�³VWUHQJWKHQ�WKH�/HEDQHVH�DUPHG�IRUFHV´��UNSC, 11 
August 2006, p. 2), provides training and support to the naval branch of the LAF (UNSC, 9 March 2017) and 
facilitates the cultivation of civil-military cooperation between the LAF and local communities (UNSC, 9 March 
2017).  
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September 2013). 81,),/¶V�RSHUDWLRQDO�VFRSH�DOVR�LQFOXGHV�³promoting arrangements and 

pragmatic localized understandings between the parties, which would serve to further stabilize 

WKH�VLWXDWLRQ�DORQJ�WKH�%OXH�/LQH´��UNSC, 12 March 2012, p. 3). These are examples of 

mandated UNIFIL activities that impact both intra- and interstate conflict dynamics.  

In recent years there have been several incidents of hostility and aggression toward 

UNIFIL operations, equipment and on rare occasions personnel (UNSC, 12 March 2012; UNSC, 

4 November 2016). Such events have prompted calls from the 6HFXULW\�&RXQFLO�IRU�³LPSURYLQJ�

UHODWLRQV�ZLWK�WKH�ORFDO�SRSXODWLRQ�>«@�DQG�WKH�UHLQIRUFHPHQW�RI�WKH�81,),/�FLYLO�DIIDLUV�

FDSDFLW\´��UNSC, 12 March 2012, p. 4). Later reports indicate improved relations, including 

HQJDJHPHQW�ZLWK�³UHOLJLRXV�DQG�PXQLFLSDO�Uepresentatives,´�DQG�81,),/�HIIRUWV�LQ�TXLFN-impact 

projects in the interest of social and economic development in its area of operations (UNSC, 4 

November 2016, p. 4). These activities have been identified as key sites of socialization between 

peacekeepers and local individuals, as well as avenues through which UNIFIL contributes to 

peacebuilding (Nicholas, 2014).  

 
1. 5 Findings and Contributions 
 

Based on empirical data from participant and field observation, and 82 interviews 

conducted with UNIFIL veterans and Lebanese individuals, this dissertation demonstrates that 

religion does not function as a significant factor in mediating or motivating connections and 

relationships between UNIFIL and Lebanese individuals (see Chapter 4, section 1). Rather, these 

groups interact primarily through commercial, event-based, and service-based interfaces, where 

their encounters are often formal and superficial. However, these encounters constitute platforms 

from which new opportunities emerge for more substantive interactions, as a result of the 

Lebanese culture of hospitality and invitations to share tea, coffee or food (see Chapter 4, section 
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2). Through hospitality, Lebanese people exert agency in transforming and translocating 

LQWHUDFWLRQV�IURP�LQWHUQDWLRQDO��SXEOLF�VSDFHV�LQ�ZKLFK�µWKLQ¶�LGHQWLWLHV�DUH�SUHVHQWHG��LQWR�ORFDO��

SULYDWH�VSDFHV�LQ�ZKLFK�µWKLFN¶�LGHQWLWLHV�DUH�HQDFWHG��,Q�VR�GRLQJ��/HEDQHVH�DJHQF\�Wransforms 

encounters into relationships with meaning at individual- and societal-levels.  

These substantive interactions amount to cultural exchange, wherein individuals share 

their opinions, perspectives, and experiences, and in so doing participate in the co-construction 

and co-evolution of HDFK�RWKHU¶V knowledges and identities. Both UNIFIL and Lebanese 

individuals in these interactions take up pieces of one DQRWKHU¶V knowledges and identities into 

their conception of self, resulting in hybridization (Chapter 5). In some cases, this produces 

interlocutors who subsequently facilitate the connections and interactions of others in their 

communities, and contribute to the flow of information and ideas across the international-local 

divide (Chapter 5, section ����7KLV�EXLOGV�RQ�$XWHVVHUUH¶V�GLVFXVVLRQ�RI�H[FHSWLRQDO�SHRSOH�ZKR�

traverse the boundaries of Peaceland to engage meaningfully with local communities (2014b), 

and advances a more nuanced argument for who these people are and what impacts they have in 

a peacekeeping society.  

Through relationships and connections, Lebanese individuals are active participants in 

constructing the pool of local knowledge to which UNIFIL has access, which improves 

81,),/¶V�ORFDO�VXSSRUW�DQG�RSHUDWLRQDO�FDSDFLW\�WKURXJK�DG�KRF� ground-level diplomacy 

(Chapter 6, section 2). Further, through their physical and relational presence in south Lebanon, 

81,),/¶V�UROH�DQG�HIIHFWLYHQHVV�LV�UHFRQFHSWXDOL]HG�E\�/HEDQHVH�SHRSOH�DV�ZLWQHVVHV�DQG�

deterrents to Israeli aggression, and as advocates for Lebanon in the international community, 

thereby bolstering /HEDQRQ¶V political influence. This points to an experience of peacekeeping-

as-presence DQG�D�IXQFWLRQ�RI�SHDFHNHHSLQJ�QRW�FDSWXUHG�E\�81,),/¶V�PDQGDWH�RU�FRPPRQ�
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measures of effectiveness, but that nonetheless has real impact and value for the people of south 

Lebanon.  

At a more macro-level, through connections and relationships between UNIFIL and 

Lebanese people, UNIFIL contributes to the disruption of rigid identity constructs by restoring or 

ameliorating the core components of human identity needs in Lebanon ± ³connectedness, 

meaning, security, action, and recognition´��Moore, 2013, p. 32) ± which are threatened as a 

result of the conflict with Israel. These impacts on human identity needs, which are a result of 

the cultural exchange that occurs in substantive interactions between UNIFIL and Lebanese 

people, constitute positive, incremental contributions to the complex pathways toward peace in 

south Lebanon (Chapter 6, section 3). As such, these interactions are a form of cultural 

peacebuilding. This research constitutes a significant contribution to the literature on 

peacekeeping and peacebuilding insofar as it not only notes the interwoven dynamics of inter- 

and intrastate conflict, but it theorizes a complex, incremental pathway of positive change toward 

peace, flowing from the intrastate through to the interstate, mediated by UN peacekeepers and 

their connections and encounters with local individuals.  

Significantly, these findings constitute evidence of how individual agents within host 

communities and peacekeeping interventions can generate unique outcomes and impacts, 

independent of the strategies, projects and initiatives undertaken by the intervention itself. To 

enable this agency, UN missions need to be accessible to the public through both formal and 

informal social and physical spaces. While this introduces risks, it also constitutes potential, as 

increasing points of access and connection increases opportunities to gain information and local 

knowledge, and helps build solidarity and support for an operation. As this research 
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GHPRQVWUDWHV��WKHVH�RSSRUWXQLWLHV�KDYH�LPSRUWDQW�LPSOLFDWLRQV�IRU�ERWK�81,),/¶V�HIIHFWLYHQHVV�

and the promotion of peace in south Lebanon. 

 
1. 6 Structure of the Dissertation 
 
 The remainder of this dissertation is structured as follows. In Chapter 2, I articulate the 

theoretical framework underpinning this study, establishing the meta-theoretical orientation 

through social constructivism and complexity theory. I subsequently detail the theory of conflict 

utilized in this research, which blurs the distinction between inter- and intrastate dynamics and 

understands the Lebanon-Israel conflict as a threat to human identity needs in south Lebanon. 

This theory of conflict generates a corresponding theory of peacebuilding aimed at the disruption 

of rigid identity constructs in south Lebanon, through the relationships and connections between 

UN peacekeepers and local individuals. These connections are conceptualized through the lenses 

of cultural peacebuilding and hybridity.  

 In Chapter 3, I describe the methodology used in this research, articulating the overall 

research design of this political ethnography. I detail the methods used for scoping and gaining 

access to research participants, including the impact of challenges I encountered on the structure 

of the project and the data collected. I then describe the methods used in data collection, 

including semi-structured ethno-biographical interviews and participant and field observation. In 

data analysis, I explain my approach to qualitative coding, which combines the use of inductive, 

open codes emerging from the data, with codes derived from the theoretical framework. I also 

discuss reflexivity, positionality and ethical research conduct in this chapter.  

 The next three chapters are structured in response to the core research questions in this 

study. In Chapter 4, I respond to the first of the central research questions: what are the social 

and physical spaces that connect UN peacekeepers and Lebanese people? In this chapter, I 
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address the absence of religion as a significant bridging or mediating factor and discuss the 

importance of culture and hospitality in connecting international and local actors in south 

Lebanon.  

 In Chapter 5, I discuss the first part of the second research question: what do these 

relationships and connections mean to those involved? In this section, I discuss the hybridization 

of knowledges and identities that occurs through interactions, and the ways in which these 

impacts trickle out from individuals into their social networks, through interlocutors. 

 In Chapter 6, the final part of the second research question is explored: what do these 

relationships and connections mean to both the mission and to peace? In this chapter, I discuss 

WKH�GHYHORSPHQW�RI�81,),/¶V�DFFHVV�WR�ORFDO�NQRZOHGJH�WKURXJK�UHODWLRQVKLSV��DQG�WKH�LPSDFW�

this has on local support and operational effectiveness. I subsequently present an argument for 

the influence of connections between UNIFIL and Lebanese people on the disruption of rigid 

identity constructs, thereby positively and incrementally contributing to peace.  

 In the final chapter, I bring the full analysis together to articulate the ways in which this 

dissertation contributes to the peacekeeping and peacebuilding literature, primarily in reference 

to the three gaps identified in this introduction. I then suggest policy recommendations for UN 

peacekeeping, and UNIFIL in particular, so as to create and support a permissive environment 

for the interactions at the centre of this study. Finally, I identify areas for further research in the 

interest of developing a people-centric peace intervention studies research agenda, building a 

pool of qualitative, case study data from which to engage in comparative analyses.  
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Chapter 2: Theoretical Framework 
 
Introduction 
 
 In this chapter, I introduce the theoretical framework that informs my research project on 

the relationships and connections between UN peacekeepers and Lebanese individuals, 

investigating what those encounters mean to the individuals involved and to peace at a broader 

level. In the first section, I explain the ontological and epistemological assumptions of this 

inquiry, which are grounded in social constructivism and complexity theory. This orientation 

enables a non-linear focus on agency and the intersubjective experience and creation of social 

reality (2. 1). I then situate this project within a conceptualization of the conflict in south 

Lebanon that focuses on threats to human identity needs that result from the interwovenness of 

inter- and intrastate conflict dynamics (2. 2). This view of conflict generates a corresponding 

theory of peacebuilding that focuses on relationality between groups and the intersubjective co-

construction of knowledges and realities that emerges through interactions. This theory of 

peacebuilding draws together cXOWXUDO�SHDFHEXLOGLQJ�DQG�K\EULGLW\�WR�XQGHUVWDQG�WKH�³LQWHUIDFHV�

and interchanges´��Mac Ginty & Sanghera, 2012, p. 4) between peacekeepers and Lebanese 

people across social and spatial divides (2. 3).  

 
2. 1 Metatheoretical Perspectives 
 
2. 1. 1 Social Constructivism 
 
 Social constructivism, as a meta-theory, informs the ontological and epistemological 

positioning of this research project. Following Guzzini (2000), Pouliot conceives of 

FRQVWUXFWLYLVP�DV�D�³PHWDWKHRUHWLFDO�FRPPLWPHQW´�ZLWK�WKUHH�IRundational claims: 

First, that knowledge is socially constructed (an epistemological claim); second, 
that social reality is constructed (an ontological claim); and third, that 
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knowledge and reality are mutually constitutive (a reflexive claim) (Pouliot, 
2007, p. 361; Guzzini, 2000). 
 

Each of these three claims are foundational to the arguments and evidence presented in this 

dissertation. Ontologically, the social reality being explored is not composed of discrete or static 

entities and structures, but of interactions, processes and human agency (Bousquet & Curtis, 

2011; Distler, 2016).  This is a relational, interactionist view of social reality as the product of 

the socialization of agential actors within a particular contextual environment. As such, the focus 

of inquiry is on the intersubjective dimension of a peacekeeping intervention with its host 

environment, rather than the constitutive features of either the intervention or the local 

environment. Interactions and social process make up social reality, as they inform, transform 

and construct social entities, such as individuals, groups, institutions and organizations.  

  Epistemologically, the claim that knowledge is socially constructed necessitates a focus 

RQ�WKH�³LPSRUWDQFH�RI�LQWHUDFWLRQ�DQG�VRFLDO�Hxperiences for the development of knowledge and 

NQRZOHGJH�WUDQVIHU´��Distler, 2016, p. 328). However, this individualized conception of 

knowledge development is also linked to collectively held knowledges, which define social 

norms and social reality. This feeds directly into the conception of change that underpins this 

research.  

Following a relational, interactionist tradition, this project understands agency as driving 

change, and structures as constraining change (Bousquet & Curtis, 2011). Intersubjectively 

shared ideas and norms are the structures shaping the interests, identities and behaviours of 

actors, who through their agential capacity in social life contribute to the construction of the 

ideas and norms that constitute those structures (Copeland, 2005���³7KLV�PHDQV�WKDW�DJHQWV��

WKURXJK�DFWV�RI�VRFLDO�ZLOO��FDQ�FKDQJH�VWUXFWXUHV´��Copeland, 2005, p. 3). This relational, 

constructivist social ontology privileges a focus on the interactions of agents at the international-
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local interface in the UNIFIL peacekeeping environment, and explores their constructive 

capacity to develop knowledge and shape and change ideational structures and norms in ways 

that are productive to peace (this is a reflexive claim regarding the mutually constitutive 

relationship between knowledge and reality, as noted above by Pouliot, 2007). An interactionist, 

VRFLRORJLFDO�DSSURDFK�WKHUHE\�OLQNV�³WKH�VXEMHFWLYH�NQRZOHGJH�RI�DFWRUV´�WR�VRFLDO�DFWLRQ�

(Distler, 2016, p. 332). To conceptualize the pathways and processes through which individual 

actors can generate social change, this research draws on complexity theory (Bousquet & Curtis, 

2011).  

 
2. 1. 2 Complexity Theory 
 

Complexity theory, which originated in the natural sciences (Hendrick, 2009), is a 

systemic theory used in this research less as an operational or testable theory, and more as an 

ontological perspective that demands and enables the use of a diverse theoretical toolkit to 

understand and approach the two central questions.  

Complexity theory rejects the notion that events unfold in a linear manner (Hendrick, 

2009; Benitez-Schaefer, 2015; de Coning, 2020).  It embraces a relational, systemic worldview 

that works to understand  

how individuals and organisations interact, relate and evolve within a larger 
social ecosystem. Complexity also explains why interventions may have un-
anticipated consequences. The intricate inter-relationships of elements within a 
complex system give rise to multiple chains of dependencies (Mitleton-Kelly, 
2007 as referenced in Hendrick, 2009, p. 5).  
 

Complexity theories conceptualize change as arising from the inherent characteristics of complex 

systems. These include: 1) self-organisation, meaning that the actions of agents can influence the 

organization of the system (agents determine structure, not the other way around); 2) 
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emergence,39 meaning an individual action can produce a context in which new opportunities 

that were not available before materialize and introduce new possibilities for further action  

(Hendrick, 2009; Bousquet & Curtis, 2011); 3) nonlinearity and non-proportionality, meaning 

that small inputs can have large outputs and there is not a clear, direct causality between a 

particular input and a corresponding output; and 4) adaptation,40 meaning that agents adapt to 

one another and through interactions are co-constructed and co-evolve (Hendrick, 2009; 

Bousquet & Curtis, 2011; de Coning, 2020).  

 In commencing with a constructivist and complex systems perspective of social reality, 

the tendency toward reductionism is resisted, the agential capacity of actors is embraced, and 

relations are placed at the forefront of analysis (Hendrick, 2009). Much scholarship exists 

studying UN peacekeeping interventions and their outcomes and impacts. What the conceptual 

lenses of social constructivism and complexity theory necessitate, is expanding those studies 

beyond viewing interventions as abstract, static policy constructions, concrete mobilizations of 

resources, or empirical applications of theories and strategies for change. It demands that 

interventions be studied also as mobilizations of individual agents, each with unique relational 

capacities and proclivities that permeate local landscapes and have unique outcomes and 

impacts.41  

In studying the connections and relationships between UNIFIL and Lebanese individuals, 

this research rests on the assumption that interactions between individuals have a constitutive 

effect on social life and norms ± individuals can change themselves, others, and their 

 
39 (PHUJHQFH�VWLSXODWHV�WKDW�³PDFURSURSHUWLHV�HPHUJH�IURP�PLFURLQWHUDFWLRQV�´�RIWHQ�LQ�DQ�XQSUHGLFWDEOH�PDQQHU�
(Hendrick, 2009, p. 10; see also Bousquet & Curtis, 2011). Macroproperties materialize as a result of emergence and 
feedback mechanisms that work to reinforce or diminish the original actions or activities (Henrick, 2009; Bousquet 
& Curtis, 2011; Redekop, 2012). 
40 ³$JHQWV�LQ�WKHVH�V\VWHPV�LQWHUDFW�LQ�VXFK�D�ZD\�WKDW�WKH\�DGDSW�WR�WKH�EHKDYLRXU�RI�RWKHU�DJHQWV��ZKR�LQ�WXUQ�
DGDSW´��+HQGULFN��������S����� 
41 Distler (2016) calls for unGHUVWDQGLQJ�LQWHUYHQWLRQV�DV�³VRFLDO�SUDFWLFH´��S�������� 
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environments (structures) through their social interactions. These pathways of change are not 

linear, but rather are complex, iterative, unpredictable, and bottom-up. This conception of social 

reality and change is contrary to the logic underpinning UN peacekeeping and much of the 

peacebuilding literature. International security governance through UN peace operations assumes 

change to emerge from the top-down, from structural reforms and political processes contained 

within mandates that assume certain inputs will generate certain outcomes, resulting in a linear 

progression toward peace. To flip this conception of change and understand the range of 

outcomes resulting from the agency and interactions of individuals in a peacekeeping 

environment, this research requires a theoretical framework that links international-local 

interactions to interstate conflict drivers, in order to understand the relevance of these relational 

interfaces to the peace UNIFIL is intended to keep. As such, in the next section I articulate a 

theory of conflict in south Lebanon that links the interstate conflict to the social realities and 

interactions that occur within Lebanon, between Lebanese people. As UNIFIL is exclusively 

deployed in south Lebanon (and not in northern Israel), these social realities and interactions 

within Lebanon constitute the range of its potential outcomes that are relevant to the interstate 

conflict.  

 
2. 2 Theory of Conflict 

  
 John Paul Lederach (1997) suggests that in order to analyze or theorize mechanisms and 

approaches to peacebuilding, one must first identify the conflict theory with which one works. 

To understand the conflict in Lebanon, one requires both a historical and regional lens, alongside 

a clear understanding that the interstate conflict cannot be conceptualized apart from the 

intrastate conflict, as both are deeply interwoven in the post-1948 period (as discussed in Chapter 

1, section 4). While security and livelihoods are ever present concerns, I argue that the more 
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profound and intractable grievances underpinning the conflict for Lebanese people are related to 

human identity needs and emerge as a result of the interplay of interstate and intrastate conflict 

dynamics. 

 
2. 2. 1 Human Identity Needs Theory 
 

(PHUJLQJ�IURP�GHEDWHV�DQG�DQDO\VHV�UHJDUGLQJ�WKH�µQHZ�ZDUV¶�WKHVLV��WKH�VDOLHQFH�RI�

identity to intrastate conflict has been articulated by several scholars. Marked as a defining 

feature of the intrastate wars of the 1990s by Mary Kaldor (Kaldor, 1999), Terrell Northrup 

HDUOLHU�WKHRUL]HG�WKDW�ZKHQ�D�JURXS¶V�FRUH�VHQVH�RI�LGHQWLW\�LV�WKUHDWHQHG��LQWHU-group relations 

harden and fragment and intractable conflict can ensue (Northrup, 1989; Kelman, 2008; Moore, 

2013).  

Northrup identifies four stages to this theory of conflict: threat, distortion, rigidification 

and collusion (Northrup, 1989; Moore, 2013���0RRUH�ZULWHV�WKDW�³WKUHDWV�WR�RQH¶V�FRUH�FRQVWUXFWV�

XQGHUPLQH�PHDQLQJ�DQG�DQ�LQGLYLGXDO¶V�DELOLW\�WR�SUHGLFW,´�ZKLFK�FDQ�XOWLPDWHO\�FRQstitute a loss 

WR�RQH¶V�VHQVH�RI�VHOI��Moore, 2013, p. 22). The response that is generated by such threats is 

GLVWRUWLRQ��RU�WKH�DSSOLFDWLRQ�RI�DOWHUQDWLYH�PHDQLQJV�RQWR�WKH�µRWKHU¶�LQ�WKH�LQWHUHVW�RI�

³LQYDOLGDWLQJ�LW´�VR�DV�WR�SUHVHUYH�RQH¶V�RZQ�³VHQVH�RI LGHQWLW\´��Moore, 2013, p. 23). As this 

environment persists, distortion becomes increasingly entrenched and the boundaries between 

groups become increasingly rigid (Moore, 2013; Lamont & Swidler, 2014; Tajfel, 198142; Kuran, 

199843���1RUWKUXS¶V�ILQDO�VWDJH�LV�ZKHQ�DOLHQDWLRQ�JHQHUDWHV�FRQIOLFW�DQG�³ERWK�SDUWLHV�FROOXGH�LQ�

 
42 +HQU\�7DMIHO���������ZKR�SLRQHHUHG�WKLQNLQJ�LQ�VRFLDO�LGHQWLW\�WKHRU\��SRVLWHG�WKDW�³LQGLYLGXDOV�VHHN�WR�UHGXFH�
uncertainty and achieve a secure and positive sense of self through their participation in groups. This human 
tendency results in the formation of in-groups and out-JURXSV��>«@�VRFLDO�FDWHJRUL]DWLRQ�VHWV�LQ�PRWLRQ�HVFDODWRU\�
G\QDPLFV�RI�JURXS�FRPSDULVRQ��JURXS�FRPSHWLWLRQ�DQG��XOWLPDWHO\��JURXS�KRVWLOLW\´��'HPPHUV��������S������ These 
insights have been used in explaining ethnocentrism.  
43 ³([SHULPHQWDO�UHVHDUFK�RQ�LQWHUJURXS�UHODWLRQV�KDV�XQFRYHUHG�D�SHUYDVLYH�WHQGHQF\�IRU�LQGLYLGXDOV�WR�FRRSHUDWH�
PRUH�UHDGLO\�ZLWK�PHPEHUV�RI�WKHLU�RZQ�JURXSV�WKDQ�ZLWK�QRQPHPEHUV´��.XUDQ��������p. 630). 
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PDLQWDLQLQJ�WKH�GLVSXWH´�E\�DGRSWLQJ�WKH�FRQIOLFW�LWVHOI�LQWR�WKHLU�LGHQWLW\�FRQVWUXFWV��Moore, 

2013, p. 23-24).   

Originating with John Burton (1990), human needs theory has been significantly 

expanded upon by Redekop (2002), and summarized by Moore, who identifies the core human 

LGHQWLW\�QHHGV�FDWHJRULHV�DV��³connectedness, meaning, security, action, and recognition, all of 

which function together to create the need for being, or an integrated sense of the self´��Moore, 

2013, p. 32, emphasis in original; Redekop, 2002; Burton, 1990). This theory emphasizes 

relations, including the role of community, in generating meaning and a sense of self. In line 

with interactionism and social constructivism, human identity needs theory posits that an 

LQGLYLGXDO¶V�VHQVH�RI�VHOI�LV�GHYHORSHG�DQG�QHJRWLDWHG�WKURXJK�WKHLU�UHODWLRQV�ZLWK�RWKHUV (Moore, 

2013). 6LJQLILFDQWO\��³LGHQWLW\�Ls created by integrating something of the other within the self 

WKURXJK�HQFRXQWHU��DQ�DVSHFW�RI�PXWXDOLW\´��Moore, 2013, p. 32, emphasis in original). This 

PHDQV�WKDW�DQ�LQGLYLGXDO¶V��RU�D�JURXS¶V��LGHQWLW\�LQKHUHQWO\�LQFRUSRUDWHV�DVSHFWV�RI�WKH�µRWKHUV¶�

encountered in a social environment ± KRZ�D�JURXS��RU�LQGLYLGXDO��LV�VHHQ�E\�µRWKHUV,¶�VHHV�

µRWKHUV,¶�DQG�GLIIHUHQWLDWHV�LWVHOI�IURP�µRWKHUV,¶�DUH�DOO�H[DPSOHV�RI�KRZ�WKH�µRWKHU¶�LV�D�SDUW�RI�WKH�

µVHOI.¶� 

In the case of Lebanon, for example, Lebanese identity is produced, in part, through how 

it understands Israel, how Israel understands it, and how it differentiates itself from Israel. In 

light of the interwoven intra- and interstate conflict dynamics, both Lebanon and Israel as 

identity groups in this self-other binary, are complicated by the alliances, proxy arrangements, 

and support structures that implicate Christian and Muslim sectarian groups into the interstate 

conflict. These linkages threaten or problematize identity construction ± ³connectedness, 
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meaning, security, action and recognition´��0RRUH��������S������± within Lebanon and for 

Lebanon as a nation.  

Challenges to the ability of groups to make meaning or achieve a sense of justice, to find 

social location in a community, to feel secure in the connectedness of such a community into the 

future, to exercise choice through meaningful action, and to be recognized and included in the 

EURDGHU�VRFLDO�V\VWHP��DOO�WKUHDWHQ�WKH�LQGLYLGXDO¶V�VHQVH�RI�EHLQJ��RU�VHQVH�RI�VHOI��Moore, 2013, 

p. 33-�����³+XPDQ�,dentity Needs testify to how the externality of conflict impacts individuals 

DQG�JURXSV�LQWHUQDOO\´��Moore, 2013, p. 36).   

For this project, this theory provides a lens through which to understand and interpret an 

LPSRUWDQW�DVSHFW�RI�/HEDQRQ¶V�YXOQHUDELOLty to conflict and instability. It narrows the focus of 

this research on identity-related vulnerabilities, without precluding other drivers of instability, 

such as lack of economic opportunity, governmental precarity, regional security concerns or 

distribution of power issues. Such a theoretical understanding of conflict necessitates a 

corresponding understanding of peacebuilding, which provides a framework through which to 

conceptualize the connections and relationships between UN peacekeepers and local individuals.  

 This conceptualization of the Lebanon-Israel conflict points to a necessity for peace work 

to restore or ameliorate identity needs in south Lebanon. Several studies have pointed to the 

positive effects of peacekeepers on disrupting rigid identity constructs, particularly in the context 

of civil wars (Page & Whitt, 2020; Mironova & Whitt, 2017; Kuran, 1998; Pettigrew & Troop, 

2008���6XFK�UHVHDUFK�SRLQWV�WR�³LQIRUPDWLRQDO�DQG�UHSXWDWLRQDO�HIIHFWV´�RI�SHDFHNHHSHUV��ZKLFK�

³UHGXFH�IHDUV�DQG�XQFHUWDLQW\�DQG�EXLOG HPSDWK\�RYHU�WLPH´��Page & Whitt, 2020, p. 214), 

through the promotion of inter-JURXS�FRQWDFW�DQG�³FRRSHUDWLYH�QRUPV�RI�EHKDYLRU´��Page & 

Whitt, 2020, p. 216-217). There is a gap, however, in the literature on how such positive effects 
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of peacekeepers manifest in the context of an interstate conflict, where inter-group contact is 

limited or impossible, as in the case of Lebanese and Israeli civilians.  

 
2. 3 Theory of Peacebuilding ± Cultural Peacebuilding 
 

If the interstate conflict in Lebanon is understood to result from threats to human identity 

needs, then peacebuilding must address those identity needs and contribute to the restoration of 

³connectedness, meaning, security, action and recognition´��Moore, 2013, p. 32).  In other 

words, peace must go beyRQG�WKH�³DEVHQFH�RI�YLROHQFH,´�DQG�LQFOXGH�HTXLW\�DQG�WKH�HOLPLQDWLRQ�

RI�³VWUXFWXUDO�DQG�FXOWXUDO�YLROHQFH´��Galtung, 1996, p. 14).  

 The connections and relationships in which this research is interested are best understood 

through the lens of cultural peacebuilding, which calls for activities and actions that aid in 

fostering and repairing relationships and disrupting stereotypes and antagonism toward the 

µRWKHU¶��Wang, 2014, p. 80).44 ,Q�WKLV�XQGHUVWDQGLQJ��SHDFHEXLOGLQJ�LV�D�³FXOWXUDO-UHODWLRQDO´�

procesV�RI�³ZRUNLQJ�ZLWK�DQG�DFURVV�FXOWXUDO�GLIIHUHQFH´��Boege, 2019, p. 1). Culture determines 

the strategies of action available to individuals (Swidler, 1986) as they interact and relate to one 

another in a peacekeeping environment.  

 Culture is not a single entity or process, and its strict definition is widely debated in 

cultural studies (Jepperson & Swidler, 1994; Rogers, 2020). Culture can refer to  

codes, rules, schemas, models;  
identities, practices, recipes, strategies, norms, values;  
convention, custom, tradition;  
symbols, signs, rituals;  
knowledge, discourse, representations, doctrine, ideology;  
ethos, style (Jepperson & Swidler, 1994, p. 360).  
 

 
44 As expressed in the literature on constructivism and culture, constructivists focus especially on the study of 
³DJHQF\�DQG�YROLWLRQ´�WKURXJK�HWKQRJUDSKLF�PHWKRGV�DV�D�PHWKRGRORJLFDO�DSSURDFK�WR�³ILQGLQJ�RXW�KRZ�FROOHFWLYH�
DFWLRQ�FDQ�KDSSHQ´��%DXmann, 2001, p. 279). 
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Culture is often defined in contrast to structure, as interactional, interpretive, symbolic and 

FRPPXQLFDEOH��ZKLOH�VWUXFWXUH�UHIHUV�WR�³DFWXDOL]HG�UHODWLRQDO�SDWWHUQV�´�ZKLFK�DUH�VLWXDWHG�DQG�

KDYH�³FRQJHDOHG´�LQWR�SDUWLFXODU�VRFLDO�DUUDQJHPHQWV��RUJDQL]DWLRQV�DQG�LQVWLWXWLRQV��IRU 

example) (Jepperson & Swidler, 1994, p. 361 and 362, respectively).  Culture constitutes 

³UHSUHVHQWDWLRQV�RI�RU�FRPPHQWDU\�XSRQ´�VRFLDO�VWUXFWXUHV��Jepperson & Swidler, 1994, p. 362); 

LW�LV�WKH�³ORFDOO\�UHFHLYHG�RU�FRQVWUXFWHG�FRPPRQ�VHQVH´�IURP�ZKLFK�LQGLYLGXDOV�XQGHUVWDQG�WKHLU�

social realities (Avruch & Black, 1991, p. 31). In this sense, culture is an aspect of group 

socialization.45 For the purposes of this research, culture is understood as what links identities, 

norms, knowledges, and beliefs to practices and strategies for action in an interactional, 

relational environment.  

Intercultural exchange or cross-cultural interaction constitutes the performance or 

representatiRQ�RI�RQH¶V�VRFLDO�UHDOLW\�WR�DQ�µRWKHU¶�± LW�LV�DQ�HQDFWPHQW�RI�RQH¶V�LGHQWLW\�LQ�D�

relational space. Cultural peacebuilding posits that through interactions and intercultural 

H[FKDQJH��ERWK�81,),/�DQG�/HEDQHVH�SHRSOH�DUH�³FKDQJHG�DQG�WUDQVIRUPHG�WKURXJK�their 

UHODWLRQV´�± WKH\�DUH�³FR-FRQVWLWXWLYH�RI�HDFK�RWKHU´��Boege, 2019, p. 2). In sharing a part of 

RQH¶V�LGHQWLW\�DQG�VHQVH�RI�VRFLDO�UHDOLW\�ZLWK�DQ�µRWKHU,¶�DQ�LQGLYLGXDO�LV�LQYLWLQJ�WKH�µRWKHU¶�WR�

see and experience the social world through their perspective, as culture is a representation of 

 
45 6RFLDOL]DWLRQ�LV�³WKH�SURFHVV�WKURXJK�ZKLFK�DFWRUV�DGRSW�WKH�QRUPV�DQG�UXOHV�RI�D�JLYHQ�FRPPXQLW\´��&KHFNHO��
������S��������7KH�³LQWHQGHG�UHVXOW´�RI�VRFLDOL]DWLRQ�LV�³QRW�VLPSOH�EHKDYLRXUDO�DGDSWDWLRQ��EXW�D�GHHSHU�FKDQJH�LQ�DQ�
actor¶V�VHQVH�RI�VHOI´��&KHFNHO��������S��������:KLOH�FXOWXUH�LV�XQGRXEWHGO\�DQ�DVSHFW�RI�WKH�LQWHUQDO�G\QDPLFV�RI�
group socialization, its function in cultural peacebuilding theory is not as a socialization tool. Socialization theories 
discuss the induction of individuals into existing groups with shared norms and rules. Cultural peacebuilding theory 
DV�D�K\EULGL]DWLRQ�SURFHVV�EHWZHHQ�LQGLYLGXDOV�LV�QRW�DERXW�LQGXFWLRQ�RI�RQH�LQGLYLGXDO�LQWR�DQRWKHU¶V�JURXS��LW�LV�
about the co-evolution of individual identities and knowledges through intercultural exchange. This is a 
fundamentally agential, bidirectional and mutual theory of change, in a way that socialization is not. Socialization 
theory is structural and unidirectional, despite efforts to better theorize and account for agency within this tradition 
(Checkel, 2017).  
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their social reality. As such, cultural peacebuilding is fundamentally a practice of sharing and 

communicating both knowledge and identity.  

Cultural peacebuilding posits that while cultural difference produces the need for cultural 

exchange, cultural sameness can generate trust and relationships (Boege, 2019). Through the co-

evolution and co-constitution of cultures, knowledges, and identities through interactions, 

different cultures move toward sameness, as they DUH�³LQIXVHG´�ZLWK�DVSHFWV�RI�WKH�RWKHU��Boege, 

2019, p. 2). As such, cultural peacebuilding is a process of trust and relationship building, 

through the sharing of knowledges. Cultural interactions thus result in the hybridization of 

knowledges and identities (Boege, 2019��S������HQDEOLQJ�VRPH�LQGLYLGXDOV�WR�HPHUJH�DV�³EULGJH-

EXLOGHUV�RU�LQWHUPHGLDULHV�EHWZHHQ�FXOWXUHV´��Boege, 2019, p. 13). 

Fundamentally, cultural peacebuilding is a theory of hybridization; it is an accounting of 

how individuals develop intersectional identities and knowledges through their interactions and 

experiences across social divides, such as those between international and local actors (Mac 

Ginty & Sanghera, 2012). The language of hybridity and hybridization 

reminds us to retain a focus on the interfaces and interchanges between actors. 
These repertoires of interchange can take very many forms, and often operate in 
non-obvious ways. Secondly, the concept of hybridity encourages us to recognise 
the fluidity within groups. [...] all social groups engage in some form of 
negotiation and adaptation. There may even be dissent. Often this occurs at the 
level of 'the hidden transcript' and is not always visible to outsiders (Scott 1992). 
A third reason to recommend the lens offered by hybridity is that it moves us 
away from the elite-level and encourages us to take non-elites more seriously. [...] 
The concept of hybridity encourages us to look beyond state and institution-
centric analyses and instead see a fuller cohort of actors, including local actors 
DQG�WKRVH�QRW�RQ�WKH�QDWLRQDO�VWDJH��>«@�7KH�IRXUWK�UHDVRQ�WR�UHFRPPHQG�WKH�OHQV�
offered by the concept of hybridity is that it keeps us focused on the dynamic 
nature of peacebuilding and development contexts [...] often organic, piecemeal, 
unplanned and unforeseen change (Mac Ginty & Sanghera, 2012, p. 4-5). 

 
Cultural peacebuilding as a form of hybridization enables an acknowledgement of the agency of 

the individuals on both sides of an interaction (in this project, an outsider, international actor, and 
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an insider, Lebanese actor) to negotiate social and physical space within peace interventions 

(Peterson, 2012, p. 12), in the context of, and in some cases in spite of, power differentials. This 

constitutes an understanding of hybridity as a complex, relational process through which 

knowledges and identities are actively constructed and transformed (Hunt, 201846; Peterson, 

2012). 

 Visoka (2012) identifies three levels of hybridity between internationals and locals: 

institutional practices, public practices and hidden practices of hybridization (see also Richmond 

& Mitchel, 2012). In each of these levels, Visoka specifically draws attention to the forms of 

resistance and adaptation enacted by agents and groups in response to an externally-driven peace 

project. Of particular relevance to this research is the hidden practices of hybridization, which 

9LVRND�FRQFHSWXDOL]HV�DV�WKH�³HYHU\GD\��LQIRUPDO��XQFRRUGLQDWHG��LQGLYLGXDO�DQG�FRYHUW�IRUPV�RI�

agency that implicitly influence socio-SROLWLFDO�SURFHVVHV´�E\�LPSDFWLQJ�WKH�GLVFRXUVHV�DQG�

practices of other individuals and communities (Visoka, 2012, p. 30). Cultural peacebuilding 

locates this agency within the interactional co-construction and co-evolution of knowledges that 

occurs through cultural exchange.  

While Visoka primarily considers the agential capacity of ³recipients´ of peace 

interventions in resisting and adapting to macro-level initiatives, this research also considers the 

agency and actions of individuals within the interventions themselves, to adapt to local 

environments, cope with the experience of intervention and resist those norms and practices that 

may divide them from the host communities in which they work.   

This concept of cultural peacebuilding has appeared under different labels, including 

horizontal citizenship and situated theory. Kabeer¶V (2005) discussion of ³KRUL]RQWDO�FLWL]HQVKLS´ 

 
46 Hunt (2018) explicitly attributes the same dynamics at work in complex systems to hybridity and the development 
of complex social orders.  
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(p. 21-22), understands individual citizens as engaged in a multiplicity of collective associations 

and communities that define their identity47 (see also McGee, 2014). This theory argues that the 

UHODWLRQVKLSV�³between citizens are at least as important as the more traditional vertical view of 

FLWL]HQVKLS�DV�WKH�UHODWLRQVKLS�RI�WKH�VWDWH�DQG�WKH�LQGLYLGXDO´��Isin & Wood, 1999, p. 23, 

emphasis in original; see also McGee, 2014), particularly in settings where the social contract 

between the state and its citizens has been undermined or eroded (McGee, 2014).  In societies 

that experience social divisions, such as those that exist between religious groups in the south of 

Lebanon, cultural-relational exchanges that encourage cross-cutting associations are positive 

contributions to peace.  

 In line with ubiquitous calls for local ownership and context sensitivity, situated theory 

posits that for peacebuilding to have its desired effects, actions must be undertaken with 

knowledge of the various constructions of meaning extant within the relevant socio-cultural 

context (Miller & Rudnick, 2010; Avruch & Black, 1991; Cohen, 2014). The lack of situated 

knowledge, and the absence of feedback mechanisms to incorporate such knowledge into 

programming and strategy, has been widely attributed to the limited success of peace efforts 

globally (De la Haye & Denayer, 2003; Paffenholz & Reychler, 2005; Müller & Bashar, 201748). 

From a complexity perspective, situated theory demands a nuanced, intricate and expansive 

XQGHUVWDQGLQJ�RI�³FLYLO�VRFLHW\´�DQG�WKH�³ORFDO´�LQ�RUGHU�for peace to be legitimate, representative 

and sustainable (Sherriff, 2009, p. 99; Donais, 2009; Cohen, 2014).  Relational interactions and 

intercultural exchanges are pathways through which internationals can develop situated 

 
47 This resonates with social network theory, as discussed in Chapter 5. 
48 0�OOHU�	�%DVKDU��������DUJXH�WKDW�³UHWKLQNLQJ�PRUH�GLUHFW�HQJDJHPHQW�ZLWK�ORFDO�SRSXODWLRQ�JURXSV�WKDW�DOORZV�
systemic inclusion of conflict narratives from all sides into UN reporting would not only contribute to the creation of 
trust between UN peacekeeping forces and local populations, but also has the potential to contribute to long-term 
FRQIOLFW�UHVROXWLRQ�VWUDWHJLHV�DQG�PHGLDWLRQ�HIIRUWV�JURXQGHG�LQ�ORFDO�UHDOLWLHV´��S�������  
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knowledge, wherein their pre-existing understandings become infused with local perspectives 

and knowledges, improving the effectiveness of their activities and efforts.49  

 In considering peacebuilding as a fundamentally cultural project in response to identity-

based conflict drivers, this research adopts a theory of cultural peacebuilding as action rooted in 

the positive evolution of social relationships away from antagonism, exclusivity and rigidity 

(Wang, 2014), thereby strengthening the bonds and social contract between citizens within 

communities (Kabeer, 2005; McGee, 2014), based on contextually-situated knowledge and 

understanding that is representative of, and inclusive of, the full spectrum of actors in a conflict-

affected society (Miller & Rudnick, 2010). 

 This theoretical framework of peacebuilding is fundamentally relational, rather than 

VWUXFWXUDO��:KLOH�PXFK�RI�WKH�OLWHUDWXUH�DQG�WKHRU\�DURXQG�SHDFHEXLOGLQJ�LV�³IRFXVHG�>«@�RQ�

ontological questions of what entities exist and their characteristics,´�FXOWXUDO�SHDFHEXLOGLQJ�DV�DQ�

interactionist, relational conception of the transformation of knowledges and identities through 

K\EULGL]DWLRQ��IRFXVHV�RQ�KRZ�³SHUWLQHQW�HQWLWLHV�LQWHUUHODWH�Dnd co-SURGXFH�>HYHU\GD\@�RUGHU´�RU�

constructive increments of peace (see Chapter 6) (Hunt, 2018, p. 61). 

 
Conclusion 
 
 In this chapter I explain the theoretical underpinnings of this dissertation. With 

ontological and epistemological grounding in social constructivism and complexity theory, this 

dissertation explores how knowledges, identities and social realities are constructed and 

 
49 Goetze (2019) argues that there is an existing system of knowledge legitimization that systematically excludes 
local knowledge and inhibits its promotion in international institutions. This system privileges knowledge acquired 
WKURXJK�HGXFDWLRQ�DQG�SURIHVVLRQDO�FDUHHU�WUDMHFWRULHV��*RHW]H¶V critique is that careers in peacebuilding are not 
structured to encourage or enable international actors to seek out local or contradictory knowledge. While this 
research presents evidence in support of this critique (see Chapter 4, section 4), it argues that despite institutional 
barriers, some individuals do seek out local knowledge and acquire new understandings through cultural exchange 
and the mutual co-construction of knowledge that occurs through interactions across the international-local divide.  
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transformed through relational interactions in complex systems (2.1). By articulating the ways in 

which the interstate conflict with Israel threatens human identity needs in Lebanon, this 

dissertation links intrastate dynamics and relationships into the interstate conflict narrative, 

thereby implicating UNIFIL in stabilizing intrastate as well as interstate tensions (2.2). This 

relational theory of conflict necessitates a correspondingly relational theory of peacebuilding. As 

such, I analyze the relationships and connections between UNIFIL and Lebanese individuals 

through the lens of cultural peacebuilding, which posits the relational co-construction and co-

evolution of knowledges and identities through inter-cultural exchange in everyday interactions, 

which amounts to a theory of hybridization (2.3). 
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Chapter 3: Methodology 
 
Introduction 
 

In this chapter, I explain the methodology I used to conduct this political ethnography on 

peacekeeper-ORFDO�³LQWHUIDFHV�DQG�LQWHUFKDQJHV´��0DF�*LQW\�	�6DQJKHUD��������S�����LQ�VRXWK�

Lebanon. This approach allowed me to develop a nuanced understanding of the social and 

physical spaces in which UN peacekeepers and Lebanese individuals interact, the meanings of 

those interactions to the individuals involved, and the ways in which those interactions connect 

to broader social, political and peace dynamics in Lebanon. The first section of this chapter 

details my research design, which provides a single case study rationale and the research 

questions under investigation (3.1). The second section recounts the methods used in scoping and 

in recruiting and accessing research participants (3.2). In the third section, I explain the methods 

used in data collection (3.3), namely semi-structured ethno-biographical interviews and 

participant and field observation. I then describe the methods used in data analysis in the fourth 

section (3.4). Finally, I discuss the reflexivity methods undertaken in this research, namely 

journaling, as well as explore my own positionality, and the measures taken to ensure ethical 

research conduct (3.6).  

 
3. 1 Research Design 
 
3. 1. 1 Political Ethnography 
 

7KLV�VWXG\�LV�SKHQRPHQRORJLFDO�LQ�VR�IDU�DV�LW�IRFXVHV�RQ�WKH�HYHU\GD\�³OLIH�ZRUOG>V@´�RI�

SDUWLFLSDQWV��ZLWK�DQ�³RSHQQHVV�WR�WKH�H[SHULHQFHV�RI�VXEMHFWV�´�XQEXUGHQHG�E\�H[WHUQDO�

legitimation, validation, or accuracy (Kvale, 1996, p. 38 and 54, respectively; see also Schatz, 

2009a and b���,Q�VXFK�DQ�DSSURDFK��³WKH�LPSRUWDQW�UHDOLW\�LV�ZKDW�SHRSOH�SHUFHLYH�LW�WR�EH´��
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(Kvale, 1996, S������DQG�WKH�VXEMHFWLYH�PHDQLQJV�DVFULEHG�WR�H[SHULHQFHV�DUH�³WKH�WRSLF�IRU�

interpretatLRQ�LQ�WKLV�VWXG\´��Fereday & Muir-Cochrane, 2006, p. 81). Constructivist research 

PXVW�EHJLQ�ZLWK�³VRFLDO�DJHQWV´�DQG�³VRFLDO�IDFWV´�DV�WKH�EDVLV�RI�NQRZOHGJH (Pouliot, 2007, p. 

������2QWRORJLFDOO\��WKLV�DSSURDFK�XQGHUVWDQGV�UHDOLW\�WR�EH�³SHUVSHFWLYDO´��Kvale, 1996, p. 42) 

and relational (Bousquet & Curtis, 2011). This fosters a focus on context and practice as the 

means through which knowledge is validated and inter-relationally enacted in the world (Kvale, 

1996).  

Epistemologically, this research is interpretivist (Wedeen, 2009) and takes conversation 

DV�³D�basic mode of knowing´��Kvale, 1996, p. 37) and narrative as both constituted by and 

constitutive of life (Bruner, 2004; Spector-Mersel, 2010���³%\�WHOOLQJ�VWRULHV�ZH�LPSDUW�PHDQLQJ�

to ourselves and tKH�ZRUOG�>«@�DQG�IRUP�RXU�SHUVRQDO�LGHQWLWLHV´��Spector-Mersel, 2010, p. 208), 

drawing on and building intersubjective, collective and cultural contexts (ibid., p. 212). While 

this research encouraged the use of narratives and storytelling in interviews to reveal hidden 

meanings and overlooked content ± ³WDNLQJ�SHRSOH¶V�ZRUOGYLHZV�VHULRXVO\´��Schatz, 2009b, p. 

13) ± it is not ultimately a narrative analysis.  

 Methodologically, this research is a political ethnography,50 wherein the objective is not 

WR�³UHSUHVHQW�holistically D�FXOWXUH��VRFLHW\��JURXS��RU�ORFDOH´�DV�LQ�DQWKURSRORJ\��EXW�UDWKHU�WR�

investigate the interface and exercise of different forms of power and agency in a particular 

social context51 ± namely that of a UN peacekeeping deployment in the single case study context 

of south Lebanon (Schatz, 2009a, p. 305; see also Wedeen, 2009����7KH�TXDOLILHU�³SROLWLFDO´�ZDV�

 
50 As Vrasti (2008, p. 280-281) points out, the adoption of ethnography by international studies social constructivists 
(such as Cohn, 1987; Enloe, 2004; and Pouliot, 2007) has largely ignored the wealth of critical scholarship on this 
methodology in cultural anthropology. What makes in-depth interviews and participant observation ethnographic is 
EHLQJ�³UHIOH[LYH�DERXW�KRZ�WKH�UHSUHVHQWDWLRQV�WKH\�JHQHUDWH�DUH�VKRW�WKURXJK�ZLWK�SRZHU�DQG�SUHJQDQW�ZLWK�
SROLWLFDO�PHDQLQJ´��9UDVWL��������S������� 
51 I distinguisK�WKLV�FRQFHSWLRQ�RI�³SROLWLFV´�IURP�WKH�FRPPRQ�XQGHUVWDQGLQJ�ZLWKLQ�SROLWLFDO�VFLHQFH�DQG�SROLWLFDO�
VRFLRORJ\��ZKLFK�³IRFXV�RQ�IRUPDO�DFWRUV�DQG�GHOLPLWHG�LQVWLWXWLRQDO�GRPDLQV´��%HQ]HFU\�	�%DLRFFKL��������S�������  
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added to the ethnographic methodology with which I set out to conduct this project during the 

process of fieldwork in south Lebanon. In questioning how Lebanese people relationally 

experienced and engaged with UNIFIL, it quickly became clear that participants understood 

certain subjects to be political that I did not. From these conversations, I became attuned to the 

ways in which power was interwoven and negotiated through the relationships and connections 

between UNIFIL and Lebanese individuals (Benzecry & Baiocchi, 2017).52 While the contents 

of the dissertation that follows may nRW�EH�UHDGLO\�LGHQWLILDEOH�DV�µSROLWLFV¶�DFFRUGLQJ�WR�

conventional definitions,53 the social interactions and their impacts under study are political to 

the people involved. The political ethnography that follows explores 

the particular categories through which participants self-define their experiences 
and how they imagine what counts as political and what does not, as well as how 
these categories may be generative of forms of institutionalized inclusion and 
exclusion (Benzecry & Baiocchi, 2017, p. 239).  
 

Inductive methods, including narrative, ethno-biographical interviews and participant and field 

observation are used to access and understand the subjective experiences and understandings of 

participants.  

To trace the intersubjective meanings of narratives, practices and actions (Pouliot, 2007; 

Holstein & Gubrium, 1995), this research uses an adapted form of Outcome Mapping (Earl, 

2001) in the interview design. Outcome Mapping is a participatory research tool developed for 

the international development field in order to improve project evaluation by reducing the gap 

 
52 Benzecry and Baiocchi (2017) advocate IRU�JRLQJ�LQWR�D�UHVHDUFK�SURMHFW�ZLWK�DQ�³H[WHQVLYH�DQG�EURDG�NQRZOHGJH�
of the pre-H[LVWLQJ�WKHRULHV´�VR�DV�WR�³DOORZ�IRU�DQRPDOLHV�WR�EH�LGHQWLILHG�DQG�IRU�WKHRU\�WR�EH�FRQVWUXFWHG�´�EXW�
XOWLPDWHO\�WR�EHJLQ�³ZLWK�WKH�ZRUOG�WKDW�LQIRUPDQWV�FRQVWUXFW�IRU�WKHPVHOYHV´��S�������  
53 ,Q�GHYHORSLQJ�D�FRPPRQ�GHILQLWLRQ�RI�µSROLWLFV,¶�%HQ]HFU\�DQG�%DLRFFKL��������GHVFULEH�WKUHH�FDWHJRULHV�IRU�
VWXG\��³WKH�SROLV�>«@�WKH�HQFRXQWHU�ZLWK�IRUPDO�SROLWLFV��HLWKHU�LQ�LWV�URXWLQH�IRUP�RU�LQ�UHVLVWDQFH�RU�QHJRWLDWLRQ�ZLWK�
iW´��S��������³GHPRV�>«@�WKH�DYDLODEOH�FLYLF�VSDFHV��DQG�RQ�LGHQWLI\LQJ�KRZ�LQWHUDFWLRQV�DQG�RUJDQL]DWLRQV�DOORZ�IRU�
FHUWDLQ�SDWWHUQV�RI�FRPPXQLFDWLRQ�RU�GLVFXUVLYH�VW\OHV´��S��������DQG�³HOHFWRU�>«@�WKH�SRZHU�NQRZOHGJH�V\QGURPH��
and for an analysis of the DJHQWV�ZKR�GHFLGH�ZKDW�DUH�WKH�GHILQLQJ�FRQWRXUV�RI�WKH�OHJLWLPDWH�SROLWLFDO�FRPPXQLW\´�
(p. 236).  
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between design with specific long-term impacts in mind, and implementation, which often 

produces shorter-term, contextualized (unforeseen), behavioural outcomes. This evaluation 

approach is aligned with complex, incremental conceptions of change, encouraging development 

actors to both realize and value the experiential effects of programs, rather than only the 

achievement of externally-conceived indicators of impact. This tool was used as inspiration in 

designing a semi-structured interview guide (Appendices 6 and 7) to capture the motivations, 

intentions, and expectations individuals had for their social interactions, and the strategies, 

adaptations and impacts they utilized to pursue those objectives (for more detail, see section 3.3).  

Data analysis has been undertaken in line with basic phenomenological methods, 

FRPPHQFLQJ�ZLWK�WDNLQJ�WKH�³GLUHFW�GHVFULSWLRQ>V@�RI�H[SHULHQFH´�H[SUHVVHG�E\�SDUWLFLSDQWV�LQ�

LQWHUYLHZV�DV�³VHSDUDWH�SKHQRPHQD�´�WKHQ�³VHDUFKLQJ�IRU�WKHLU�FRPPRQ�HVVHQFH´��Kvale, 1996, p. 

53) through qualitative coding, as detailed in section 3.4. In pursuit of this interpretive 

understanding, narratives were categorized based on an initial, descriptive, open-coding protocol, 

producing a codebook directly from the empirical data (Saldana, 2015; Charmaz, 2000). In 

second and third rounds of coding, these inductive codes were evaluated in reference to the 

theoretical framework of this research for points of alignment or insight, facilitating the 

development of patterns or relationships between narrative categories (Appendix 8). Finally, 

analysis also occurred through the writing up of this dissertation (Yanow, 2009) and the use of 

secondary sources, stitching together the subjective and intersubjective into an interpretive 

accounting of cultural peacebuilding as hybridization in south Lebanon.   

 
3. 1. 2 Single Case Study  
 

While UN peacekeeping has been widely studied for decades, using both quantitative and 

qualitative methods, through both comparative and case study analyses, there remains a macro-
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and meso-level focus. There is little evidence regarding the unique experiences and impacts of 

individuals, both peacekeepers and locals, as they inhabit and constitute the peacekeeping 

society. Studies have tended to treat peacekeepers and locals as collective entities with collective 

experiences and practices, largely reported by relative elites in each group, neglecting the 

idiosyncrasies and exceptionalism that can emerge at the individual, informal level. However, in 

speaking with former UN personnel and local individuals living in an area of operations, the 

stories told often point to highly personal and unique experiences that emerge in informal spaces, 

often in contravention of the ³official.´ To access and explore these micro-level experiences and 

interfaces between UN peacekeepers and local individuals and connect them to broader social, 

political and peace dynamics, a single case study needed to be chosen for this political 

ethnography to attain sufficient depth and understanding.  

Case study research lends itself well to a phenomenological study in privileging the 

impact of context on a particular phenomenon (Yin, 2003; Baxter & Jack, 2008). In this research, 

the phenomenon under study is the social interface between UNIFIL peacekeepers and Lebanese 

individuals in the course of their daily lives and activities. As such, context could not be 

extracted away from the subject of study, which necessitated a case study methodology (Yin, 

2003; Baxter, & Jack, 2008). This case study is exploratory (Yin, 2003), in so far as it examines 

these interactions with no pre-defined set of outcomes ± it seeks to understand what the 

relationships between UNIFIL and Lebanese people mean in the specific contexts in which they 

RFFXU��&DVH�VWXG\�PHWKRGRORJ\�DOVR�SURPRWHV�WKH�XVH�RI�PXOWLSOH�GDWD�VRXUFHV�WR�LPSURYH�³GDWD�

FUHGLELOLW\´�DQG�GHYHORS�D�³KROLVWLF�XQGHUVWDQGLQJ�RI�WKH�SKHQRPHQRQ�EHLQJ�VWXGLHG´��Baxter & 

Jack, 2008, p. 554). As such, this study includes interviews, observation and documentary 

evidence (Baxter & Jack, 2008).  
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Participants were recruited from relevant UNIFIL departments, UNIFIL veterans groups 

on Facebook, Lebanese non-governmental organizations, Lebanese municipalities and south 

Lebanese communities. Including such a diverse set of participants, from both µsides¶ of the 

interface in question and with various levels of social and political reach, allowed me to 

triangulate findings, explore changes over time, acknowledge power imbalances, and interrogate 

whether interactions for one group are differently perceived by other groups. This aspect of my 

research design actively sought evidence to contradict or challenge the information gathered, 

fulfilling an important criteria of rigorous social analysis (Autesserre, 2014b). This enhances the 

credibility and validity of my research findings, reducing the impact of my own subjectivity or 

bias through soliciting counterfactuals and diverse narratives. The subject and theoretical 

orientation of this study precluded quantitative analysis and necessitated qualitative, in-depth 

analysis of a single case.   

Though single case studies are often criticized for their lack of generalizability (Baxter & 

Jack, 2008; Yin, 2003), a political ethnography of this topic necessitated such an approach. A 

gradual, staged research design (described in the remainder of this chapter) and a long-term 

fieldwork period (14 months) were required in order to execute a realistic, ad hoc protocol to 

gain the necessary access, develop contextual understanding, and afford adequate time for 

participant and field observation (Autesserre, 2014b). Future research could benefit from the 

introduction of other single case studies of this phenomenon to enable comparative analysis and 

bolster generalizability across contexts (discussed further in Chapter 7).  

 
3. 1. 3 Research Questions 
 
 The objective of this dissertation is to investigate the social and physical spaces in which 

UN peacekeepers and Lebanese individuals interact and the meaning of those connections to the 
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individuals involved and to peace at a broader level. As such, this research has been centered on 

the following core questions: 

1. Does religion foster or mediate interactions and relationships between UN peacekeepers 
and individuals in host communities? If so, how? And if not, do other types or elements 
of culture mediate relationships?; 

2. What are the impacts of such connections and relationships to the individuals involved? 
Do they contribute to peace at a macro-level? 

 
In the course of my fieldwork investigation, it became clear that the role of religion or 

spirituality in providing such social and physical spaces of interface was minor, a topic which 

will be explored further in Chapter 4.  

  
3. 2 Access and Recruitment 
 
3. 2. 1 Overview of Fieldwork 
 
 My fieldwork period took place from October 2017 to December 2018,54 partly in Beirut, 

Lebanon from October 2017 to March 2018 covering my scoping period and some of the time 

spent negotiating access issues, and then in Tyre, Lebanon from March 2018 to December 2018 

in which the core data collection took place. At the outset of this study I aimed to conduct 80 

interviews with an even mix of UNIFIL personnel and local individuals. In the end, I completed 

82 interviews, 24 of which were with foreigners and 58 of which were with Lebanese 

individuals.  

 While embarking with a theoretical and methodological approach, I entered this project 

DV�D�³WUDYHOHU´��Kvale, 1996, p. 4; see also Sherman Heyl, 2001) engaging in conversation, the 

 
54 I traveled home to Canada or abroad several times during this period, in part due to the parameters of my entry 
visa, which required me to depart Lebanon and get a new entry stamp every three months. I went to Canada for 1 
month over Christmas 2017, and again for 1 month in July of 2018. Apart from these longer trips, I left Lebanon for 
holidays 3 times, once for 5 days in February 2019, once for 2 weeks in April of 2019, and once for 1 week in 
September of 2019. As such, my cumulative time on the ground in Lebanon, including both scoping and fieldwork, 
was just over 11 months.  
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/DWLQ�URRW�PHDQLQJ�³ZDQGHULQJ�WRJHWKHU�ZLWK´��Kvale, 1996, p. 4). In so doing, as an interviewer 

I engaged participants in topics of interest to me, but followed along the path of what they chose 

to share.  

As is true with any traveler today, what one receives in new knowledge and 
experiences is influenced by just how one manages to connect to the people one 
meets along the way and how long one stays to talk, learn and build a relationship 
with them (Sherman Heyl, 2001, p. 4).  
 

In a subjective, phenomenological study such as this, validation and credibility are rooted only in 

the quality and richness of the data I present. For the reader to assess the credibility of the data 

included in this dissertation, they must understand where that data came from and how I 

collected it. As such, the origins of my connections to research participants, and how my social 

and professional networks were built and developed, are important inclusions in an accounting of 

my methods.  

 
3. 2. 2 Scoping 
 
 While my scoping period officially began on October 17, 2017 when I landed in Beirut, 

in reality the practice of scoping began many months earlier in Ottawa. Prior to departing, I 

researched the basics of life in Lebanon, reading both blogs and travel books for tips and 

information. I also spoke with anyone I could about my plans to travel to Lebanon, which 

yielded some valuable insights and contacts.  

 6WXG\LQJ�DQG�OLYLQJ�LQ�D�JRYHUQPHQW�WRZQ�SURYHG�EHQHILFLDO��DV�D�UHJXODU�IHDWXUH�RI�RQH¶V�

social network may be Global Affairs Canada employees, Foreign Service and development 

workers. Through personal friends in Ottawa, I gained contacts in Beirut in the Canadian 

Embassy, the International Committee of the Red Cross, and in journalism. Through these 

FRQYHUVDWLRQV��LW�EHFDPH�DSSDUHQW�WKDW�,�ZRXOG�QHHG�D�ORFDO�³IL[HU,´�D�SUDFWLFH�FRPPRQ�LQ�
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journalism (Murrell, 2019). The journalist with whom I was connected introduced me to a local 

fixer they had previously worked with. I corresponded by email with this individual, who 

expressed his willingness to work with me and his daily rate, including transportation from 

Beirut into the south of Lebanon.  

 In mid-October, 2017, I landed in Beirut to commence a two-month scoping and 

language training period. Providing time for cultural acclimation, this period also consisted of 

networking and probing on how to execute my project and navigate access issues regarding both 

UNIFIL and local communities in south Lebanon. Lebanon has a reputation for being a country 

LQ�ZKLFK�LW�LV�QRW�³VL[-GHJUHHV�RI�VHSDUDWLRQ´�EHWZHHQ�DQ\�WZR�SHRSOH�(Guare, 1990), but rather 

three, conveying the importance of networking. This aphorism proved generally true during my 

time in-country.  

 Upon arrival in Beirut, I began with a one-week hotel stay and exploration of Beirut on 

foot, getting a sense of different neighbourhoods, many with sectarian identities and 

characteristics. A few days after my arrival, I met a Canadian embassy staffer to whom I was 

introduced through a mutual friend in Ottawa. She invited me to join her at a social event later 

that evening, thereby welcoming me into a network of affluent internationals and their world of 

upper-middle class Beirut.  

 This group, many of whom quickly become dear friends, included non-governmental 

organization (NGO) employees, lawyers, journalists, security professionals, embassy staffers, 

and their network of Lebanese friends, many of whom are restauranteurs in Beirut, work in 

fashion, or otherwise function in the upper-middle class milieu. In all my time in Lebanon, this 

VRFLDO�JURXS�PRVW�FORVHO\�GLVSOD\HG�WKH�OLIHVW\OH�DQG�SUDFWLFHV�RI�³3HDFHODQG´��Autesserre, 

2014b) RU�³$LGODQG´��Mosse, 2011).  
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 This first social event further demonstrated a key feature of Lebanese culture and 

hospitality ± the invitation (Derrida, 1999; Hultin et al., 2021). It is common practice in Lebanon 

to invite friends to join in celebrations, providing a constant rotation of introductions and 

networking. This practice lends itself to the centrality of connections and networks to the 

functioning of Lebanese daily life ± it is how µthings get done¶ in many circumstances. Mirroring 

this cultural reality, networking like this proved indispensable to me. This Canadian embassy 

friend was vital to my research progress, providing me with both a social network in Beirut, as 

well as a Lebanese contact, who later became my first interlocutor to the south of Lebanon.  

 Prior to departing for Lebanon, I met with a fellow doctoral student who had lived in 

Beirut for several years working for an international organization. She had valuable insights into 

the basics of life in Lebanon, including the names of grocery stores and cellphone providers, 

good neighbourhoods to stay in, and vitally, a Facebook group that is widely used for apartment 

hunting in Beirut ± ³$SDUWPHQWV�LQ�%HLUXW.´�)RU�VHYHUDO�ZHHNV�,�IROORZHG�WKLV�)DFHERRN�JURXS�

gauging the going rates for apartments, and within two days of arrival, I began messaging people 

and setting up viewings. Five days after landing, I viewed two apartments in the eastern 

neighbourhood of Achrafieh, and ended up taking the second.   

 Following my hotel stay, I moved into a hostel in East Beirut, in Gemmayze, hoping to 

expand my network and gain some allies for exploring the city and country. Unlike other travel 

destinations where most tourists are quickly passing through, travelers to Lebanon are typically 

either staying for an extended period, or are looking to volunteer with local NGOs and non-profit 

organizations. This meant that several of the friends I made while staying in this hostel remained 

friends for the majority of my stay in Lebanon.  
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 It was with other travelers that I learned how to navigate the Lebanese bus system and 

gained the confidence to move away from the typical international mode of transportation ± taxis 

and hired drivers. This not only saved me money in my regular travels around Lebanon, but also 

provided me with a far more culturally-proximate experience of travel.  

 Amongst my tourist friends, I also built a social network of Lebanese people in Beirut, 

including a local bar owner and his network of Lebanese and Syrian friends. These individuals 

became my family in Lebanon, so to speak, and beyond giving me social support throughout my 

stay, they later connected me with a small number of research participants as well.  

 Without any expectation of attaining sufficient fluency to conduct interviews without a 

WUDQVODWRU��,�HQUROOHG�LQ�EHJLQQHUV�³8UEDQ�$UDELF´�ODQJXDJH�FODVVHV�DW�WKH�6DLIL�,QVWLWXWH�LQ�%HLUXW��

7KHVH�FODVVHV�SURYLGHG�VRPH�EDVLF�³PDUNHW�$UDELF´�WR�IDFLOLWDWH�Oiving in Lebanon and traveling 

to less urban areas where English and French are less universal than in Beirut. These classes also 

constituted good networking opportunities, as foreigners of varying types also enroll in these 

programs. Some students were European travelers undertaking language training, others were the 

spouses of business people stationed in Beirut, some were foreign spouses of Lebanese people 

looking to learn the language, and others were prospective NGO workers hoping to improve their 

job prospects with the non-profit/relief sector in Lebanon.  

 During this two-month scoping period, I began my efforts to attain access to UNIFIL and 

individuals living in south Lebanon.  

 
3. 2. 3 Access to UNIFIL 
 
 This section details the four techniques utilized in my efforts to gain access to UNIFIL 

peacekeepers. These techniques can be summarized as: cold emailing, strategic networking, open 

networking (without strategic intent), and targeted Facebook recruitment.  
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 The primary obstacle of this research was access to UNIFIL. For this group of 

participants a variety of challenges existed, not least of which waV�WKH�³FXOWXUH�RI�VHFUHF\´�WKDW�

characterizes UN peacekeeping operations and the military institutions of troop contributing 

countries (TCCs) (Autesserre, 2014b, p. 275; see also Ghosh, 1994). Both UNIFIL and TCCs 

have operational protection and public information policies to control messaging and the flow of 

information (UN PKO/DFS, 2017). There is a basic organizational incentive to retain control of 

messaging and inhibit independent researchers and journalists from speaking with personnel who 

are not trained or qualified to speak formally on behalf of the mission (UN General Assembly, 

2007).55 According to the reflections of Séverine Autesserre, earning the trust and legitimacy 

QHFHVVDU\�WR�³JDLQ�SULYLOHJHG�DFFHVV´�(Autesserre, 2014b, p. 276) to such organizations and build 

the relationships necessary to achieve µthick¶ description requires significant periods of time 

(Geertz, 1973). In my experience it also requires the right connections and sufficient scholarly 

profile and credibility.  

 My strategy at the outset was to use both the scoping period and the initial months of 

fieldwork to embed into the local landscape through informal discussions over drinks, dinner and 

so forth with international workers. Through networking and presence, I hoped to connect with 

UN personnel, gaining access to the UNIFIL base and relevant contacts to facilitate permissions 

to interview UNIFIL personnel and engage in participant observation. I hoped to accompany 

81,),/�RQ�³PDUNHW�ZDONV,´�TXLFN-impact projects and community outreach activities for 

participant observation purposes.  

 
55 ³:H�ZLOO�QHYHU��>«@�0DNH�XQDXWKRUL]HG�FRPPXQLFDWLRQV�WR�H[WHUQDO�DJHQFies, including unauthorized press 
VWDWHPHQWV��,PSURSHUO\�GLVFORVH�RU�XVH�LQIRUPDWLRQ�JDLQHG�WKURXJK�RXU�HPSOR\PHQW´��81�*HQHUDO�$VVHPEO\��������
p.8). 
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 In my initial scoping period, I made several useful international contacts, however, I 

underestimated the functional distance56 between social networks in Beirut and those in the south 

of Lebanon, where UNIFIL is deployed. As such, while some promising contacts were made, 

none provided direct pathways to UNIFIL leadership or gatekeepers. I thus quickly shifted my 

access efforts toward making email contact with relevant UNIFIL departments and actors. I had 

several false starts in these efforts. 

 Prior to departing for Lebanon, I attempted to exploit some personal networks to identify 

contacts, find a pathway into UNIFIL, and gain information about the processes involved in 

conducting research with this institution. Firstly, I talked with my fellow doctoral candidate, 

mentioned above. This individual connected me with a relative who worked with the United 

Nations Department of Peacekeeping Operations (UN PKO) in New York. Over email and 

telephone calls, we discussed my project and she provided me with the emails for two UNIFIL 

desk officers in New York and an email for the UNIFIL Head of Mission. I emailed the two desk 

officers and followed up, but never received a reply.  

 When I first arrived in Beirut, I then emailed the UNIFIL Head of Mission, who did 

reply, advising me that the proper procedure would be to direct my inquiry to the Public 

Information Office. I subsequently sent out emails to two individuals listed on the UNIFIL 

website as Public Information Officers, inquiring about the processes involved and the 

permissions necessary to gain access to UNIFIL personnel for interviews. These emails were 

never answered.  

 
56 Historically, this functional distance would not have been as stark as it is today. In the 1970s, 80s, and 90s it was 
common place for UNIFIL personnel to have leave and liberty opportunities in Beirut, or more frequently in Israel. 
At the time, the only village deemed safe for off-duty UNIFIL to socialize and relax was Naqoura. When the PLO 
moved out of Lebanon beginning in 1982 and concluding in 1985, Tyre began to develop commercially with the 
return of Lebanese people to the city. Post-2006, Tyre has supplanted Beirut as a liberty destination for UNIFIL. For 
many UNIFIL personnel today, the only part of Beirut they see is the airport on arrival and departure, from which 
they are shuttled by buses straight to the bases in Naqoura, and then deployed to their relevant sectors from there. 
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 Getting nowhere by cold emailing UNIFIL, I next turned to the networks of my advisory 

committee members, one of whom connected me with a colleague with international military 

contacts. He reached out to an Irish Defence Forces friend, who subsequently connected with a 

friend who worked for the Joint Military Analysis Centre for UNIFIL. This individual provided 

the contact information for the Chief of Civil Affairs with UNIFIL, who subsequently connected 

me with an individual within the Public Information Office at UNIFIL. After bandying my email 

about in the Public Information department, I was finally able to set up a meeting with a UNIFIL 

Public Information Officer. In total, this chain of emails took five months to reach this result.  

 Through the network of a different committee member, I was connected with a former 

Lebanese-Canadian diplomat, who met with me in Beirut and offered some interesting context 

and insights. He provided me with the contact information for Timur Göksel, a well-known 

former spokesperson for UNIFIL during the civil war and the Israeli invasions of Lebanon. Mr. 

Göksel agreed to be interviewed at a later date.57 He also offered the advice to connect with the 

UNIFIL Public Information, Political Affairs, and Civil Affairs offices. He gave me the contact 

information for a former colleague in the Public Information Office, who had since left that 

position and was not able to connect me with anyone else.  

 Another component of access efforts was directed toward the Beirut academic sphere. 

While in Beirut, I connected with several international and local academics, including Karim 

Makdisi from the American University of Beirut, who kindly met with me and offered me 

advice, but no concrete contacts. Through the owner of a local tourism organization with which I 

had gone hiking in the Chouf Mountains, I was introduced to Vanessa Newby, who has written 

 
57 Timur Göksel passed away from complications due to COVID-19 early in 2021 (Parasiliti, 2021). The 
conversation I had with him in 2018, over coffee at Al Rawda in west Beirut will remain one of the more memorable 
conversations of my life.  
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extensively on civil-military relations in Lebanon (2017; 2018). She graciously chatted with me, 

offered advice, and provided me with the contact information of someone she had previously 

worked with at UNIFIL. This individual never replied to my inquiries.  

 Finally, harkening back to my original plans for gaining access to UNIFIL, I attended a 

6W��3DWULFN¶V�'D\�*DOD�LQ�%HLUXW�ZLWK�VRPH�&DQDGLDQ�HPEDVV\�IULHQGV�DQG�KDSSHQHG�WR�EH�VHDWHG�

at a table with mostly UNIFIL people. Over the course of the dinner, we got to chatting and I 

mentioned my research. One of the guests at the table happened to be someone who worked with 

Civil Affairs and provided me with her email address. I emailed and followed up with her, but 

she never replied. At this gala I also met an United Nations Truce Supervision Organization 

(UNTSO) officer, with whom I later followed up and arranged a contextualizing interview.  

 Despite some successes in my efforts from Beirut to tap social networks, professional 

networks, and engage UNIFIL via email, it quickly became clear that I would not be able to gain 

access to UNIFIL participants, nor to south Lebanese participants, from Beirut. As such, in early 

January 2018 when I returned to Lebanon, midway through much of this email and social 

engagement, I began setting in motion a move to the south of Lebanon. It should be noted that 

the Canadian government has advisories to avoid all travel to the areas south of the Litani river, 

excluding Tyre and the main costal highway to Tyre. This encompasses the entire area of 

UNIFIL operations.  

 Through my Canadian embassy contacts in Beirut, I became friendly with a Lebanese 

woman from Tyre (also called Sour),58 one of the largest cities in the south of Lebanon and home 

 
58 Tyre and Sour are both names commonly used to refer to the same city. Tyre is the name most used by the 
international community in Lebanon. A Lebanese friend told me that there is a sectarian character to the 
nomenclature of Tyre/Sour in Lebanon ± Tyre is the preferred term of the Christian community, while Sour is used 
more commonly by the Muslim community in Lebanon. In my experience, many Lebanese people use the names 
interchangeably.  While I was in Lebanon, I used the names interchangeably and contextually, however in this 
dissertation, WR�DYRLG�FRQIXVLRQ��,�ZLOO�FRQVLVWHQWO\�XVH�³7\UH.´ 
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to the majority of civilian expats residing outside of Beirut. She spoke highly of Tyre, reminisced 

about her childhood experiences growing up with UNIFIL in her neighbourhood and attending 

their Christmas parties with her family as a child. Based on her positive reviews of the lifestyle 

and safety in Tyre, and her recollections of contact with UNIFIL, it quickly became the target for 

my move to south Lebanon.  

 In mid-January, I took my first day-WULS�WR�7\UH�ZLWK�D�ORFDO�WUDYHO�FRPSDQ\�FDOOHG�0LUD¶V�

Tours, which demonstrated not only the beauty and safety of the city, but also offered the 

opportunity to observe multiple points of interface between UNIFIL and Lebanese individuals. 

This made it clear that Tyre would be the city to which I relocated.  

 Following this trip, I reached out again to my friend in Beirut and asked for advice about 

finding an apartment in Tyre and which Facebook groups to use. Unlike Beirut, Facebook is not 

the way to apartment hunt in the south, so she instead connected me with a friend who lived in 

Tyre, in the neighbourhood of Haraa, the old city and Christian quarter. After making contact 

with this individual, I arranged a weekend trip. There I met with this man and his friend and he 

made a few calls around on my behalf inquiring about available apartments. He also had a room 

for rent in his own apartment, for a very reasonable price, which I took.  

 As it happens, his friend at that first meeting had recently lost his job in Beirut amidst the 

WXUPRLO�RI�3ULPH�0LQLVWHU�6DDG�+DULUL¶V�UHVLJQDWLRQ (Barrington, 2017), as he worked for a 

Saudi-affiliated company. In our initial conversation, I mentioned my research and that I needed 

to hire a translator and driver. This man, who had worked as a translator before for researchers in 

the south of Lebanon and had excellent English, indicated his willingness to work with me while 

he remained unemployed in his career. Thus, through the network of my first Canadian embassy 

friend, and subsequently her Lebanese friend, I found an apartment in Tyre and a Lebanese 
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IODWPDWH��ZKR¶V�QHWZRUN�IRXQG�PH�D�WUDQVODWRU�GULYHU��WKHUHE\�HVWDEOLVKLQJ�WKH�IRXQGDtions of my 

fieldwork and negating the need to hire a professional fixer out of Beirut. 

 Soon after moving to Tyre, I had my first meeting with the Public Information Office at 

UNIFIL. In this meeting it was made clear to me that UNIFIL does not have a pathway for 

permission to interview rank-and-file UNIFIL personnel. They control the flow of information 

through Public Information Officers that are trained to speak to researchers and journalists and 

DEOH�WR�VSHDN�RIILFLDOO\�DQG�SXEOLFO\�RQ�81,),/¶V�EHKDOI� While a potential pathway of access 

may have been through the troop-contributing countries individually, with the diversity of 

participating countries, attaining the required permissions would have substantially delayed my 

research progress.  

 In line with my intended focus on religion as a source of interface between UNIFIL and 

Lebanese people, I emailed the chaplaincy services of troop contributing countries, where I could 

identify a distinct chaplaincy department on WKH�PLOLWDU\¶V�ZHEVLWH��7KH�FRXQWULHV contacted 

included, Austria, Germany, Greece, Italy, Korea, Brazil and El Salvador. I received a reply from 

only one of these chaplaincies and arranged an interview with a serving chaplain.  

 The only interviews I was able to obtain officially with UNIFIL were with 

representatives of the Political Affairs and Civil Affairs offices, in addition to the informational 

meeting I had with the Public Information Officer mentioned above.  

 In light of restrictions on my ability to speak directly with UN peacekeepers currently 

deployed in Lebanon, I shifted focus toward interviewing UNIFIL veterans, recruited through a 

SXEOLF�SRVWLQJ�RQ�D�)DFHERRN�JURXS�QDPHG�³81,),/�LQ�/HEDQRQ.´�7KLV�JURXS�ZDV�VHOHFWHG�IRU�

its non-country specific membership, its large number of members (over 6,000), and its English 

language focus. I posted on Oct 15, 2018, writing: 
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Hello all,  
0\�QDPH�LV�.DWHO\Q�&DVVLQ��,¶P�D�3K�'�59 student at the University of 
Ottawa in Canada and a research affiliate at the American University of 
%HLUXW��,¶P�GRLQJ�P\�GRFWRUDO�UHVHDUFK�RQ�WKH�UHODWLRQVKLSV�DQG�
connections between UNIFIL and Lebanese people, particularly the 
places in which people interact and what those relationships mean to 
those involved. I have been living in Lebanon for the last year conducting 
research and doing interviews with Lebanese people in the south. I would 
also very much like to hear from UNIFIL alumni about their experiences 
in south Lebanon. If anyone is interested in speaking with me, please 
private message me on Facebook or contact me at my email address 
kcass056@uottawa.ca. Your participation will be confidential and you 
will not be named in my research. Thank you very much for taking the 
time to consider assisting me with my research.  
Kind regards, 
Katelyn 
 

 Individuals who reached out and connected with me virtually, were then given greater 

detail about the project. If willing, an interview was arranged over Whatsapp or Facebook calling 

at their convenience. All interviews with UNIFIL veterans were conducted in English, without 

the presence of my translator. A small selection of participants, often sighting language 

capabilities, requested instead to receive a list of questions and respond in written form. In these 

cases, I prepared a questionnaire aligned with my semi-structured interview guide and emails 

were exchanged with follow up questions.  

 From this post and through subsequent snowball sampling I was able to conduct 

interviews with 22 UNIFIL veterans, from countries including Turkey (1), Norway (1), Ireland 

(6), Sweden (5), the Netherlands (6), Denmark (1), France (1), and Indonesia (1). Through my 

personal networks, I was able to interview a current UNIFIL international civilian staff member. 

I was further able to speak with five UNIFIL local staff, recruited using methods similar to those 

for Lebanese community participants (see below). In one case, a UNIFIL veteran provided me 

with the contact information for a Lebanese individual, who later agreed to be a participant.  

 
59 Philosophical Doctorate (Ph.D). 
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3. 2. 4 Access to Lebanese Individuals 
 
 This section details the four techniques used in gaining access to Lebanese participants. 

7KHVH�WHFKQLTXHV�FDQ�EH�VXPPDUL]HG�DV�VWUDWHJLF�QHWZRUNLQJ��VQRZEDOO�VDPSOLQJ��³GURSSLQJ�E\´�

and field observation.  

 Shortly after arriving in Lebanon, research and discussion made clear that I would require 

permits to travel within south Lebanon, as checkpoints exist throughout the countryside, though 

few were active at the time. Firstly, I attained a letter of support from the University of Ottawa 

(Appendix 1), detailing that I was a supported Ph.D. candidate, under the supervision of a team 

of faculty, operating under standard ethical guidelines, and that my project had been 

academically reviewed. This letter was used to attain a research affiliate position with the Centre 

for Arab and Middle East Studies at the American University of Beirut (AUB), which I held 

from February 23, 2018 to December 23, 2018 (Appendices 2 and 3). Research affiliate status 

was an important aspect of gaining permission from the Lebanese Armed Forces (LAF) to travel 

in south Lebanon.  

 I received the contact information for a Lieutenant Colonel in the Directorate of 

Orientation at the Lebanese Armed Forces through the UNIFIL Public Information officer I met. 

After numerous emails, phone calls and follow-ups, I was able to attain monthly permits to 

research and travel in south Lebanon (Appendix 5). This required providing my AUB affiliation, 

my letter of support from the University of Ottawa, and my passport information, including entry 

stamps. I held these permits from May to December of 2018, renewed monthly via email. I never 

had to show these permits during my travels in south Lebanon.  

 With respect to the second population of research participants ± Lebanese individuals ± 

my initial strategy was to engage in participant observation in the community, observing local 
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religious centers, markets, cafés and general street-level activities for places and moments of 

contact with UNIFIL. Over time, through observation, I planned to identify and make contact 

with potential participants to discuss, first informally then in a more formal setting, the nature of 

their interactions with peacekeepers in their daily lives. I also hoped to identify potential host 

community participants in interviews with peacekeepers. From these initial points of contact 

with both UN peacekeepers and local individuals, I planned to use snowball sampling (Charmaz, 

2000) in making contact with other potential participants. 

 In light of the difficulties I had in gaining access to active UNIFIL personnel, recruiting 

local participants through UN contacts was not possible. Further, in planning my recruitment 

approach through participant observation, I neglected the degree of awkwardness and 

invasiveness that such a strategy would generate in real life circumstances. Though participant 

observation was a significant part of my fieldwork (see below), it played only a minor role as a 

recruitment strategy. There is an historically-rooted apprehension of foreigners as potential spies 

in Lebanon (Fisk, 2002). As such, where potential participants were approached based on 

observation, it was done carefully and tactfully with the help of my translator and often based on 

a tip from a local interviewee.  Where I observed repeated contact between peacekeepers and 

local individuals, my translator and I approached the relevant individuals to request an interview.  

 The primary strategy for recruiting Lebanese participants was through networking. I sent 

cold emails to civil society organizations operating in south Lebanon, in both English and 

Arabic, which generated several initial interviews (Appendix 4 contains the research information 

sheet I used for these cold emails). Meetings with civil society organizations typically occurred 

on-site, providing a tether or point of entry to different villages (Hennings, 2018). Following the 

pre-arranged interview at the organization, we requested suggestions for other people we should 
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talk to in the community, which we followed up on immediately, dropping by to request an 

interview. From each civil society interview, we typically got 1-2 contacts in the village. This 

constituted a snowball sampling approach (Charmaz, 2000).  

 In each community, we also visited the local municipality to request an interview with 

the mayor, asking again for other people we should talk to in the village. From municipalities, 

we were less likely to attain further leads, with some offering no suggestions or dissuading us 

from seeking out participants, while others provided one contact. Traveling to each village 

provided the opportunity for field observation in new communities, as well as observation while 

driving through the area of operations (AO).   

 Like Hennings (2018), a degree of legitimacy was earned in my move out of Beirut and 

into the south of Lebanon. While there is a strong community of internationals in Tyre, most 

expats, academics and aid workers are based in the capital, Beirut. Moving south opened doors in 

WHUPV�RI�QHWZRUNLQJ��DQG�DOVR�LPSOLHG�³JHQXLQH�LQWHUHVW´�LQ�/HEDQHVH�FXOWXUH�DQG�WKH�FRQIOLFW�

(Hennings, 2018, p. 643). As such, I was able to recruit Lebanese participants through the 

personal networks of myself, my flatmate, and my translator, in a similar format to the approach 

used to engage civil society organizations. When one of our personal contacts agreed to be 

interviewed, we traveled to conduct the interview and subsequently asked for other contacts and 

potential participants, then followed up either by phone or immediately, dropping in to request an 

interview. 

 Yanow (2009��ZULWHV��³DV�D�UHDGHU��,�ZDQW�WR�NQRZ�WKDW�WKH�UHVHDUFKHU�KDV�WKRXJKW�DERXW�

whether there might be silent, and silenced, voices and, if so, what efforts have been made to 

LGHQWLI\�DQG�LQFOXGH�WKHP´ (p. 287). The intention of this research was explicitly to explore the 

experiences and perspectives of individuals who are not often captured in academic research ± 
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the shopkeepers, the individuals who grew up across the street from a UN base, the neighbours 

who were commissioned by cunning soldiers to do their laundry, etc. The described access 

strategy explicitly sought multiple points of entry into communities in order to mitigate the 

UHDOLW\�WKDW�VQRZEDOO�VDPSOLQJ�DSSURDFKHV�EXLOG�RII�RI�³UHODWLRQDO�QHWZRUNV�´�Zhich by definition 

do not include everyone (Yanow, 2009, p. 286). While the most prominent entry point to 

communities was through civil society organizations, the embeddedness and reach of such 

organizations in local networks, alongside field observation-based access strategies and the use 

of personal networks, generated a diverse group of participants.  

 Interviews were conducted in a variety of Lebanese communities, with a range of 

religious affiliations and political orientations, and within both the east and west UNIFIL sectors. 

In total, the aforementioned recruitment strategy enabled me to interview 20 civil society 

participants, 23 local community members, and 8 municipality leaders. These interviews covered 

the following communities in south Lebanon: Taybeh (Sector West), Qana (Sector West), 

Abbassiyeh (Sector West), Bazourieh (Sector West), Khiyam (Sector East)��$LQ�%D¶DO (Sector 

West), Fardis (Sector East), Halta (Sector East), Tayr Harfa (Sector West), Tyre (Sector West), 

Ebl el Saqi (Sector East), Naqoura (Sector West), Qlayaa (Sector West), Bint Jbeil (Sector 

West), and Baraachit (Sector West) (see Appendix 9 on page 321 for a map that highlights these 

research sites).  
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FIGURE 3. 1: UNIFIL AREA OF OPERATIONS, NOVEMBER 202160 
Source: United Nations Geospatial (2021, Nov). UNIFIL. BRF151. https://unifil.unmissions.org/unifil-maps 
 

 
3. 3 Data Collection 
 
3. 3. 1 Inductive and Interpretive Methods 
 
 In line with the pleas of Lamont and Swidler (2014, p. 155) among others, this research 

DGRSWV�³PHWKRGRORJLFDO�SOXUDOLVP´�LQ�LWV�LQGXFWLYH�GDWD�FROOHFWLRQ�DSSURDFK��FRPELQLQJ�ERWK�

ethno-biographical interviews and participant/field observation. Regardless of observational 

FORVHQHVV��RXWVLGHUV�ZLOO�FRQVLVWHQWO\�IDLO�WR�JUDVS�RU�DWWDLQ�D�³ORFDO�YDQWDJH�SRLQW´�WKURXJK�

 
60 The phonetic spellings used by UNIFIL for village names often differ from those commonly used in Lebanon. I 
have used the spellings more common among Lebanese people.  

https://unifil.unmissions.org/unifil-maps
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observation alone (Kusenbach, 2003��S��������&RQYHUVHO\��³WKH�SDUWLFXODU�LQWHUDFWLRQDO�G\QDPLFV�

and the physical constraints of most ethnographic interview encounters separate informants from 

WKHLU�URXWLQH�H[SHULHQFHV�DQG�SUDFWLFHV�LQ�µQDWXUDO¶�HQYLURQPHQWV´��Kusenbach, 2003, p. 462), 

thereby necessitating the use of participant and field observation to situate interviews in their 

social contexts. )XUWKHU�WKHUH�LV�DQ�³DJHQF\�ELDV´�WKDW�HPHUJHV�LQ�LQWHUYLHZV��ZKHUHLQ�

LQWHUYLHZHHV�QDWXUDOO\�FRQVWUXFW�WKHPVHOYHV�DV�³WKH�NH\�SURWDJRQLVWV�RI�WKHLU�RZQ�OLYHV´��Tavory, 

2020, p. 459). This tendency must be counterbalanced with participant and field observation to 

grasp the social and political dynamics that contextualize personal life stories and experiences.  

 The combination of these methods enabled a wide temporal scope for this inquiry, 

capturing experiential impacts of UNIFIL policy changes over time. However, the combination 

of these methods also introduced temporal misalignment between data collection methods. By 

virtue of the access issues I encountered during UNIFIL participant recruitment, most of the data 

collected in interviews with UNIFIL is reflective. In contrast, data collected through participant 

and field observation, as well as my contextual knowledge and understanding are contemporary. 

The inability to observe historically was largely accounted for in interviews by asking 

participants to reflect on changes over time, to offer stories both past and present, to reflect on 

their experiences comparatively, and to offer contextualizing details on the spatial and social 

structure of Lebanon in the past. Conversely, data collected in interviews with Lebanese 

individuals included both reflective and contemporary insights, generating interview material 

temporally aligned with participant and field observation material. 

 
3. 3. 2 Semi-Structured, Ethno-biographical Interviews 
 
 In total, I conducted 82 semi-structured, ethno-biographical interviews in the south of 

Lebanon, which can be broken down as follows: 
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TABLE 3. 1 PARTICIPANTS BY TYPE, GENDER AND INTERVIEW MODE 
 

Type of Participant Interview Mode Male Female Total 
Lebanese civil 
society 

In person 6 14 20 

Lebanese locals In person 15 8 23 
Lebanese 
municipality 
representatives 

In person 7 1 8 

UNIFIL veterans Over the phone 22 0 22 
UNIFIL civilian 
alumni 

In person 1 0 1 

UNIFIL Lebanese 
local staff 

In person 3 2 5 

UNIFIL 
international civilian 
staff 

In person 1 0 1 

UNIFIL Political 
Affairs 
representative 

In person 0 1 1 

UNIFIL Civil Affairs 
representative 

In person 1 0 1 

TOTAL n/a 56 35 82 
 
 In interviews, consent was sought at the outset, and consisted of a verbal articulation of 

my study and the promise of confidentiality (Brinkmann & Kvale, 2015). Informal interactions 

that preceded formal interviews did not have formal consent. They instead contributed generally 

to my understandings and interpretations, and largely contributed to building a foundational 

relationship with potential participants or aided in attaining contacts for the furthering of the 

research. After formal participation in the research was established, verbal consent was sought to 

use interview material with the promise of confidentiality, as well as anything that arose in 

informal settings or conversations prior to consent (Brinkmann & Kyale, 2015).  

 With the permission of participants, interviews were audio recorded using an iPad Voice 

Recorder application for the exclusive purposes of my own analysis. Several participants, took 

the liberty of either pausing the recording themselves or requesting it to be paused when more 

sensitive or political topics were discussed. Though not wishing to have recordings of sensitive 

topics, participants remained willing to share their reflections and opinions on the record. 
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 A semi-structured interview guide (Appendices 6 and 7) with probing questions was used 

in interviews. It was designed with specific attention to alignment with the theoretical 

framework, however emphasis was on participant-directed discussions. Interviews consistently 

began with small talk and conversation, often rooted in discussion of the interview location 

�W\SLFDOO\�WKH�SDUWLFLSDQW¶V�EXVLQHVV��ZRUNSODFH�RU�KRPH��DQG�WKH�LQWHUYLHZHH¶V�URXWLQH�LQ�RUGHU�

WR�HVWDEOLVK�D�³FRPIRUWDEOH�UDSSRUW´��Berg, 2009, p. 143).  

 This study employed a narrative, life-world research approach, carefully designing open-

ended questions to encourage people to be reflective about their everyday lives and interactions 

(Kvale, 1996; Forester, 2007; Cohen, 2014; Holstein & Gubrium, 1995), and to tell stories as a 

³IRUP�RI�VHOI-GLVFORVXUH´��Abell et al., 2006, p. 222). This approach to interviews encouraged 

participants to share narrative ³SUDFWLFH�VWRULHV´ (Forester, 2007, p. 10) that addressed the 

informal aspects of their daily lives and their regular interactions in the communities in which 

they work and live. This approach was chosen to elicit reflections and stories about what may be 

³LPSOLFLW�DQG�DXWRPDWLF�UDWKHU�WKDQ�H[SOLFLW�RU�GHOLEHUDWH,´�DQG�WKXV�PD\�be difficult to access 

through a ³question and answer´ style of discussion (Autesserre, 2014b, p. 275; see also 

Kusenbach, 2003).  

 In collecting multiple narratives from different perspectives in both Lebanese and 

UNIFIL societies��,�KDYH�VRXJKW�RXW�³PXOWLSOH�YHUVLRQV´�RI�VLPLODU�VWRULHV��HPEUDFLQJ�WKH�

PHVVLQHVV�RI�³FRPSHWLQJ�DQG�RIWHQ�FRQWUDGLFWRU\�QDUUDWLYHV�Hmphasizing different issues and 

H[SODQDWLRQV´��Perera, 2017, p. 43). The goal of this inductive research approach is not to 

³VLGHOLQH�DPELJXLW\´�LQ�VHDUFK�RI�³D�FOHDU�QDUUDWLYH´��Perera, 2017, p. 45) about the phenomena 

of interaction between UNIFIL and Lebanese people. Rather the intent is to discuss the practices 

individuals use to interface and engage across divides in peacekeeping interventions and embed 
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those experiences within intersubjective systems of meaning-making and the structural 

constraints of interventions. 

 By virtue of this narrative, life-world approach (Kvale, 1996), interviews also encouraged 

elements of biography, which several scholars have acknowledged to be an essential and 

complementary aspect of ethnographies and ethnographic interviewing (Beatty, 2018; Carsten, 

Day & Stafford, 2018). Particularly in research on politics, renewing the primacy of personal 

experience and bridging the division of the private and the public through biography is essential 

WR�³EULQJ>LQJ@�WKH�SROLWLFDO�LQWR EHLQJ´��Carsten, Day & Stafford, 2018, p. 8-9). Interviews were 

also ethnographic as participants were observed in the contexts of their daily lives, homes, 

businesses, and communities (Pinsky, 2015). As a foreign visitor, the welcome I received from 

Lebanese participants provided insights into the descriptions they gave of their encounters and 

relationships with UNIFIL.  

 This inductive approach aligns with the complex, reflexive quality of a social system 

such as that in a peacekeeping operational environment. Developed originally by George Soros, 

a complex reflexive system61 is one in which human beings embedded in the system are 

simultaneously seeking to understand the system, with limited knowledge, and have the ability to 

DFW�LQ�ZD\V�WKDW�LPSDFW�WKH�V\VWHP��WKXV�SURGXFLQJ�³VHOI-UHIHUHQWLDO�FLUFXODULW\´ (Beinhocker, 

2013, p. 334; Soros, 1987). A key feature of these systems is the presence of internal models, in 

which each agent is able to internally model his/her unique perceptions of the environment in 

connection with actions that can manipulate the environment in the interest of achieving a 

 
61 Beinhocker distinguishes between ³FRPSOH[�DGDSWLYH�V\VWHPV´�DQG�ZKDW�KH�FRQVLGHUV�D�VXEVHW��RU�D�XQLTXH�YDULHW\�
RI�VXFK�V\VWHPV��³FRPSOH[�UHIOH[LYH�V\VWHPV.´�7KH�GLVWLQJXLVKLQJ�IHDWXUHV�DUH�WKDW�ZKLOH�³FRPSOH[�DGDSWLYH�
V\VWHPV´�DUH�PRVW�RIWHQ�WKRXJKW�RI�DV�³PXOWL-agent systems,´�UHIOH[LYH systems could well be single agent systems. 
6HFRQGO\��³LQ�UHIOH[LYH�V\VWHPV�LQWHUQDO�PRGHO�XSGDWLQJ�RIWHQ�LQYROYHV�QRW�RQO\�FKDQJHV�LQ�PRGHO�SDUDPHWHUV�RU�
weights, but changes in rules and model structure as well.´�$GDSWLYH�V\VWHPV�W\SLFDOO\�KDYH�IL[HG�UXles and 
structures (Beinhocker, 2013, p. 334).  
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particular goal (Beinhocker, 2013). As an agent reflects on the efficacy of these models, he/she 

PD\�³OHDUQ´�DQG�XSGDWH�KLV�KHU�PRGHOV�WR�LPSURYH�WKH�FKDQFHV�RI�DFKLHYLQJ�VDLG�JRDO 

(Beinhocker, 2013, p. 332). Such adaptations however, are based on imperfect knowledge of the 

complex system, and as such are fallible (Beinhocker, 2013). A narrative, reflexive approach to 

interviews, discussing encounters, motivations and meanings, reveals the various practices that 

individuals have enacted and adapted to connect across social and spatial divides.  

 Further, a constructivist outlook on narratives holds that the way a story is told is both 

constructed by and constructs the life and experience to which it refers (Bruner, 2004; Berger, 

1967). The co-constitutive nature of narrative and life suggests that while fallible (Tavory, 2020), 

what is said in an interview has a direct correlation to action and behaviour in life, and vice 

versa. This means that while participants may misremember, distort, inflate, or diminish the 

µWUXWK¶�LQ�WKH�VWRULHV�WKH\�WHOO�GXULQJ�LQWHUYLHZV��WKH�VWRULHV�DUH�QRQHWKHOHVV�UHSUHVHQWDWLRQV�RI�

how participants understand their lives and experiences, and in the telling of stories, they 

simultaneously construct and impact their own lives.   

Interviewees were also asked to reflect on the perceptions and experiences of others ±

whether others in their communities would share their attitudes or tell similar stories. This served 

to place personal narratives into a public perspective. This introduced a verification component 

to contextualize, or in some cases challenge, the distance between the narrative construction 

�PHPRU\��DQG�WKH�OLYHG��FROOHFWLYH�UHDOLW\��$V�7DYRU\�ZULWHV��³WKH�PRUH�SXEOLF�WKH�DFW�RI�WDON��WKH�

more the researcheU�FRXOG�DVVXPH�WKDW�LW�LV�OLNHO\�WR�VWUXFWXUH�WKH�FROOHFWLYH�DFW´��2020, p. 461). 

In asking participants to situate what they told me into a community perspective, I have worked 

to mitigate the observed tendency of participants to tell researchers what they want to hear 

(Borneman, 2014), or to frame themselves in a chosen light.   
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  To capture the intersubjective meanings of interfaces and interchanges between UNIFIL 

and Lebanese people, this research adapted a method of evaluation grounded in complexity 

theory ± Outcome Mapping. Embedded in the semi-structured interview guide, questions aligned 

with aspects of Outcome Mapping were used to conceptualize and trace the outcomes of the 

relationships, interactions and practices of individuals interacting in the context of a UN 

peacekeeping operation��2XWFRPH�0DSSLQJ�FRQVLGHUV�RXWFRPHV�DV�³FKDQJHV�LQ�EHKDYLRXU��

relationships, activities, or actions of the people, groups, and organizations with whom a 

program works directly,´�DV�ZHOO�DV�WKH�HIIHFWV�RI�SDUWQHUV�RQ�Whe program and its activities (Earl, 

2001, p. 1). The focus on outcomes rather than longer-term impacts aligns well with complexity 

theory (as well as incremental conflict resolution theory, which emerges in Chapter 6). 

 Some interview questions were loosely based around two of the three stages of Outcome 

Mapping. The first stage, ³Intentional Design,´ is typically used for planning strategies and 

discerning the vision of the program, the partners with which it will engage, the desired changes 

to be brought about and how the program will contribute to such change (Earl, 2001, p. 3). In this 

research, interview questions explored what motivates individuals to engage people outside of 

their social networks, who they intend to communicate with, what they hope to achieve through 

connections, and how they suspect such effects will come about.  From such discussions, the 

answer to the first of my research questions became apparent (paraphrased): does religion 

connect UN peacekeepers to local individuals and communities? If so, how? And if not, what 

does? In this approach, participants identified their own motivations and understandings of these 

connections, enabling a flexibility and openness that avoided distorting or essentializing their 

experiences. This approach also allowed motivations other than religion or spirituality to emerge 

in interviews, ultimately redirecting the course of the research (see Chapter 4).  
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 While the initial focus on religion was embedded in the early interview guide, interviews 

consistently revealed the marginal place of religion in both the daily lives of many Lebanese 

people and the interfaces between them and UNIFIL. As a result, the interview guide was revised 

to generalize the questions further, though religion remained a topic that was explicitly asked 

about in certain questions. While Outcome Mapping in its original form is participatory, in this 

research it was not used explicitly in interviews. The participatory essence was maintained in so 

far as the information provided was generated exclusively from participants, who directed not 

only their own interviews but also the course of the inquiry more generally, through their 

narratives and reflections.  

 The interview guide was adjusted iteratively and in conversation with my translator, as 

we reflected on more effective linguistic or culturally-coherent ways to elicit the types of 

information the research was targeting. We spoke at length while driving around the Lebanese 

countryside about the purpose of the project and the content of our interviews. These discussions 

helped me to not only identify emerging themes and link different narratives together, but also to 

understand culturally and historically-rooted meanings and interpretations, modes of expression, 

allusions and the place of various participants and experiences in the social fabric of Lebanon.  

 The second stage of Outcome Mapping��³Outcome and Performance Monitoring,´ offers 

D�YDULHW\�RI�WRROV�WR�WUDFH�DQG�PRQLWRU�WKH�HYROXWLRQ�RI�WKH�³SURJUDP´��DFWLRQV�WDNHQ�E\�RQH�SDUW\�

to connect with the other), the progress of the partners toward their desired outcomes (how 

interactions are experienced and what they mean���DQG�KRZ�WKH�VWUDWHJLHV�RI�WKH�³SURJUDP´�

(peacekeeper/local) adapt in order to bring about the desired outcomes (reflexive adaptation of 

strategies and/or goals of interactions) (Earl, 2001, p. 83). This stage of analysis addressed the 

second research question (paraphrased): what are the impacts of such connections and 
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relationships? The material for this stage of analysis was generated from interviews, which were 

designed to be responsive to information that had emerged from earlier interviews. The final 

stage of Outcome Mapping, the ³Evaluation Planning´ stage, was not relevant for this analysis.   

 Embedded in the semi-structured interview guide were also questions addressing two 

specific subsets of relevant data, which can be summarized as µPerceptions of UNIFIL¶ and 

µDefining Peace¶. These subsets consisted of three and two questions respectively, which were 

asked in the same way of all participants. Korson (2015) connects the perceptions of both 

internationals and locals to effective communication and cooperation between parties, trust 

building, the tactical effectiveness of a peace mission, and the general success of the mission. In 

this package of questions, participants were asked to explain the role of UNIFIL in their own 

words and state whether UNIFIL is successful in this role. They were also asked to reflect on 

whether UNIFIL cRXOG�FKDQJH�SHRSOH¶V�PLQGV�DERXW�WKH�FRQIOLFW��DQG�DVVHVV�WKH�LPSDFW�LI�

UNIFIL were to end its mission and leave Lebanon tomorrow. The µPerceptions of UNIFIL¶ 

questions helped situate the narratives about interactions in the more meso- and macro-level 

social, political and peace dynamics in the country. 

 Relatedly, the µDefining Peace¶ questions stepped back further from the primacy of 

storytelling and personal H[SHULHQFHV��WR�VLWXDWH�UHIOHFWLRQV�DERXW�LQWHUDFWLRQV�LQ�SDUWLFLSDQW¶V�

philosophical and cultural systems of meaning regarding peace.  

To identify prevailing peacebuilding deficiencies, one has to define the kind of 
peace one wants to achieve, specify the conditions that enhance the peacebuilding 
process, and compare current reality with this envisaged peace situation 
(Paffenholz & Reychler, 2005, p. 12).  

 
7R�WKLV�HQG��,�DVNHG�DOO�SDUWLFLSDQWV��³ZKDW�GRHV�SHDFH�PHDQ�WR�\RX"´��DQG�³GRHV�81,),/�

contribute WR�SHDFH�DV�\RX�XQGHUVWDQG�LW"´�7KHVH�TXHVWLRQV�VLWXDWHG�WKH�QDUUDWLYHV�DERXW�
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interactions into the cultural, religious and political worldviews of participants, contextualizing 

their perceptions, experiences and understanding into an intersubjective context.  

 
3. 3. 4 Participant and Field Observation 
 
 This research undertook both participant and field observation in south Lebanon. 

3DUWLFLSDQW�REVHUYDWLRQ�UHIHUV�WR�WKH�SDUWLFLSDWLRQ�RI�WKH�REVHUYHU�³LQ�WKH�GDLO\�OLIH�RI�WKH�SHRSOH�

under study,´�DV�ZHOO�DV WKH�UHVHDUFKHU�³REVHUYLQJ�WKLQJV�WKDW�KDSSHQ��OLVWHQLQJ�WR�ZKDW�LV�VDLG��

DQG�TXHVWLRQLQJ�SHRSOH´�ERWK�LQVLGH�DQG�RXWVLGH�WKH�ERXQGDULHV�RI�WKH�LQWHUYLHZ��Becker & Geer, 

1957, p. 28). Participant observation is a counterfactual and a contextualizing tool. In spending 

time in communities and amongst the people being studied, the researcher can explore 

contextualized meanings, grasp nuances and see what is sometimes overlooked or left unreported 

in an interview setting (Becker & Geer, 1957).  

 Direct participant observation was undertaken during interviews with Lebanese people, 

REVHUYLQJ�QRW�RQO\�ERG\�ODQJXDJH��EXW�DOVR�VRPH�DVSHFWV�RI�SDUWLFLSDQWV¶�GDLO\�OLYHV��7KLV�

UHVHDUFK�LQFRUSRUDWHG�³LQFLGHQWDO�HWKQRJUDSKLF�HQFRXQWHUV´��Pinsky, 2015, p. 282), or the 

extended interactions with interviewees that occur outside of the defined interview. My translator 

and I were often invited to have tea and coffee, or to dine with our participants, lengthening the 

interview encounter and providing opportunities for participant observation. 

 Undoubtedly, the richest participant observation context in this study was Tyre, where I 

lived during my time in south Lebanon and where several of my research participants also 

resided. As Schatz (2009b��ZULWHV��³HWKQRJUDSK\�LV�D�sensibility that goes beyond face-to-face 

FRQWDFW´��S���, emphasis in original��EDVHG�RQ�DQ�DVVXPSWLRQ�WKDW�WKH�³QHDUHVW�SRVVLEOH´��S�����

LPPHUVLRQ�JHQHUDWHV�WKH�JUHDWHVW�XQGHUVWDQGLQJ�RI�³WKH�PHDQLQJV�WKDW�SHRSOH�XQGHU�VWXG\�

attribute to their social and political UHDOLW\´��S������0\�OLYLQJ�FLUFXPVWDQFHV��DV�SUHYLRXVO\�
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GHWDLOHG��HQDEOHG�PH�WR�HPEHG�PHDQLQJIXOO\�LQ�³WKH�VRFLDO�OLIH�RI�RUGLQDU\�SHRSOH´��Schatz, 

2009b, p. 9), and become a participant in the peacekeeping society of Tyre.  

 Field observation supplemented participant observation, providing additional data and 

contextualization. I frequently observed points of interaction and contact between peacekeepers 

and Lebanese people in my community as well in my travels through south Lebanon. These 

observations were recorded in my field journal. Field observation also occurred at memorial sites 

in Qana and Ebl el Saqi, as well as during two ceremonial events I was invited to attend ± a 

ceremony for the new Italian battalion commander on base at Mansourieh and a welcome 

breakfast for the new Korean battalion commander in the Tyre souq (market).  

   
3. 4 Data Analysis 
 
 Prior to commencing data analysis, audio files were transcribed verbatim and uploaded in 

NVivo software. Reflecting the narrative approach embraced in the course of interviews, 

QDUUDWLYH�OR\DOW\�ZDV�UHWDLQHG�LQ�WUDQVFULSWLRQ��PDLQWDLQLQJ�WKH�³XK-huh,´�³KPP´�DQG�RWKHU�VXFK�

idiosyncrasies of language and storytelling (Stuckey, 2014). Pauses and inflection were retained 

LQ�WUDQVFULSWLRQ��XVLQJ�³«´�IRU�SDXVHV�DQG�EROG�RU�LWDOLFV�IRU�LQIOHFWLRQ��ODXJKWHU�RU�KXPRXU�ZDV�

FDSWXUHG�XVLQJ�³KDKD´��Stuckey, 2014). 

 Coding consisted of a first round protocol of open, inductive coding, wherein descriptive 

and thematic codes were derived from the interview transcripts (see Appendix 8 for the final 

codebook���³$�WKHPH�LV�DQ�DEVWUDFW�HQWLW\�WKDW�EULQJV�PHDQLQJ�DQG�LGHQWLW\�WR�D�UHFXUUHQW�

H[SHULHQFH�DQG�LWV�YDULDQW�PDQLIHVWDWLRQV�´��DeSantis & Ugarriza, 2000, p. 362). Open, thematic 

coding helps to avoid theoretical distortion in the course of analysis away from the described 

phenomena and experiences of participants (Fereday & Muir-Cochrane, 2006; Baralt, 2012; 

Charmaz, 2000). It also reduces the inherent distortion resulting from the act of speaking for or 
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repreVHQWLQJ��µRWKHUV¶��Spivak, 1993). Interview transcripts and participant/field observation 

notes were read and reread multiple times to attain nuanced and thorough understanding through 

coding (Fereday & Muir-Cochrane, 2006). During the second and third rounds of coding, the 

codebook was evaluated in reference to the theoretical framework of this project to discover 

points of alignment or divergence, and assist in identifying patterns or connections between 

codes. 

 ,QLWLDO�FRGLQJ�FRQVLVWHG�RI�³PHDQLQJ�FRQGHQVDWLRQ´�DFFRUGLQJ�WR�ILUVW�LPSUHVVLRQV�RI�WKH�

GDWD��DQG�³PHDQLQJ�FDWHJRUL]DWLRQ�´�ZKHUHLQ�GDWD�WKDW�VKDUH�FKDUDFWHULVWLFV�ZHUH�JURXSHG�DQG�

organized (Kvale, 1996, p. 192; see also Saldana, 2015). Several simultaneous coding strategies 

were used, ad hoc, including: attribute coding, descriptive coding, process coding and values 

coding. Attribute coding is primarily a data management technique, employed using the 

³FODVVLILFDWLRQV´�IXQFWLRQ�RI�19LYR��ZKHUH�GHPRJUDSKLF�RU�LQIRUPDWLRQDO�FKDUDFWHULVWLFV�RI�

participants are recorded and associated with their interview transcript for analytical purposes 

(Saldana, 2015���,Q�GHVFULSWLYH�FRGLQJ��WKH�³SULPDU\�WRSLF�RI�WKH�H[FHUSW´�LV�FDSWXUHG��Saldana, 

2015��S��������3URFHVV�FRGLQJ�XVHV�³-LQJ´�ZRUGV�WR�FDSWXUH�DFWLRQ��Zhile values coding identifies 

SDUWLFLSDQW¶V�SHUFHSWLRQV��DWWLWXGHV��DQG�EHOLHIV��Saldana, 2015, p. 96).  

 Codes were connected and organized hierarchically, using parent and child nodes to 

capture categories and subcategories, respectively (Baralt, 2012). Free nodes were also used, 

though rarely, to capture unique phenomena (Baralt, 2012). All phases of coding incorporated 

³LQYLYR�FRGLQJ,´�PDNLQJ�XVH�RI�GLUHFW�TXRWDWLRQV�IURP�WKH�LQWHUYLHZ�PDWHULDO�DV�FRGHV�WR�UHWDLQ�

close proximity to the data and capture salient themes and expressions in participants own words 

(Saldana, 2015, p. 79). Data was often cross-coded to several different codes to capture nuances 

and meanings with greater accuracy (Saldana, 2015). 
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 Second and third rounds of coding were undertaken to refine the distinct boundaries of 

codes (Nowell et al., 2017), eliminate overlap, revise the coding scheme and recategorize as 

necessary, all in order to reach greater analytical clarity. In this stage of coding, pattern coding 

was used to group codes into more meaningful categories and develop key themes (Saldana, 

2015).  

A pattern can be characterized by: similarity (things happen the same way), 
difference (they happen in predictably different ways), frequency (they happen 
often or seldom), sequence (they happen in a certain order), correspondence (they 
happen in relation to other activities or events), causation (one appears to cause 
another) (Saldana, 2015, p. 17).  
 

The inductive interrelation and connection of concepts and themes through patterns enables 

theory development and data contextualization (Saldana, 2015; Kvale, 1996). During the second 

and third rounds, the existing codebook was examined to identify links between the inductive 

data analysis and the theoretical framework of this research (Saldana, 2015). Throughout the 

second and third rounds, the query function of NVivo was used to help identify patterns and 

relationships in the data. This interpretive phase of data analysis was undertaken strategically and 

not systematically, making use of matrices, hierarchy charts, and mind maps to conceptualize 

relationships between different codes and themes.  

 Throughout the coding process, I maintained a journal tracking decisions made in coding, 

the reorganization or rearticulation of codes, and my own reflections regarding both the process 

and the data itself (Baralt, 2012). Code descriptions in NVivo were consistently revised to 

capture the evolution of my thinking as I refined the boundaries of distinct concepts and the 

relationships between them (Stuckey, 2015).  

 As discussed by Yanow (2009���WKHUH�LV�D�³WULSOH�KHUPHQHXWLF´�LQYROYHG�LQ�HWKQRJUDSKLF�

research, wherein participants interpret their own experiences (the first interpretive moment), the 

UHVHDUFKHU�LQWHUSUHWV�WKH�SDUWLFLSDQW¶V�words and actions several times in the course of data 
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collection and analysis (the second interpretive moment), and the reader interprets the writing 

and analysis of the researcher about the phenomenon in question (the third interpretive moment). 

It is the objective of the ethnographic researcher to reduce the distance between the first and third 

interpretive moments by retaining inductive fidelity over the course of analysis and including 

illustrative quotations and excerpts of data in the final product (Nowell et al., 2017).  

 
3. 4. 1 Historicizing and Contextualizing Methods 
 
 The topic of this research, which investigates the experiences, motivations and 

perceptions of individuals connecting and interacting across social and spatial divides at a micro-

contextual level, becomes relevant to a broader academic inquiry by way of the ability to 

comprehend such interactions in light of theoretical discussions in the peacebuilding literature. 

Of relevance, are the arguments by critical theorists such as Richmond, who advocate for 

HQJDJLQJ�ZLWK�SHDFH�WKHRU\�LQ�D�ZD\�WKDW�³UHFRJQL]HV�DQG�HQDEOHV�DJHQF\�LQ�LWV�ORFDOL]HG�VHQVHV,´�

EXW�DOVR�XQGHUVWDQGV�KRZ�WKH�DJHQWV�LQ�TXHVWLRQ�³EHFRPH�FRPSOLFLW�LQ�UHODWLRQV�RI�SRZHU�DQG�

RSSUHVVLRQ´�DQG�³EHFRPH�HPEHGGHG�LQ�ORFDO��UHJLonal, national, transnational, and international 

VWUXFWXUHV´��Richmond, 2011, p. 199).  

 This research is necessarily rooted in the historical and contemporary context of southern 

Lebanon. Important methodologically, however, is that constructivists  

do not assume [the relevance of historical factors] a priori and then ascribe to 
WKHP�VRPH�µFDXVDO�FDSDFLW\¶��UDWKHU��ZH�ZDLW�XQWLO�WKH\�DUH�H[SUHVVHG�E\�WKH�DFWRUV�
themselves and can be placed within specified contexts (Baumann, 2001, p. 277).  
 

As such, secondary research was undertaken to understand the political, social, religious, and 

economic dynamics of southern Lebanon, as deemed relevant by interview and observation-

based content. 
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 A clear contextual understanding of UN peacekeeping at an institutional and historical 

OHYHO�ZDV�GHYHORSHG��LQ�WKH�LQWHUHVW�RI�FRPSUHKHQGLQJ�WKH�³justificatory frameworks that sanction 

SUHYDLOLQJ�IRUPV�RI�SROLWLFDO�RUJDQL]DWLRQ�DQG�UHSHUWRLUHV�RI�LQVWLWXWLRQDO�DFWLRQ´��Reus-Smit, 

1999, p. 10, emphasis in original, as quoted in Pouliot, 2014, p. 248). This included the analysis 

of reports, UN resolutions, as well as diplomatic and public statements released in reference 

particularly to UNIFIL. Keyword searches and databases were used according to the needs of the 

analysis and the data.  

 

3. 5 Reflexivity Methods  
 
3. 5. 1 Journaling 
 
 The complex, reflexive quality of the social systems in which this study is interested, 

demands a similarly reflexive approach to conducting this research. During fieldwork, I too 

became an actor in these systems. ³-XVW�OLNH�WKH�SDUWLFLSDQWV��WKH�UHVHDUFKHU�WHOOV�VWRULHV´�

(Spector-Mersel, 2010, p. 217). My knowledge was imperfect, my perceptions fallible and the 

models that I developed to target my actions required updating and adaptation, as previously 

noted.  

 %HLQKRFNHU�ZULWHV�WKDW�³RQH�FDQQRW�FUHDWH�VFLHQWLILF�H[SODQDWLRQV�>«@�RI�KXPDQ�VRFLDO�

systems because of the deep uncertainty and indeterminacy that reflexivity and fallibility 

LQWURGXFH´ (2013, p. 335). Accepting this reality, constitutes accepting that any insights I may 

derive from this research will inevitably be only the best that I can decipher based on the data I 

collected and the experiences that I had.  

 To trace the evolution of my thinking, perceptions, actions and internal modeling ± in the 

interest of identifying and neutralizing biases, as well as facilitating the development of insights 

± I maintained a research journal throughout my fieldwork period (Wynne, 2005; Nowell et al., 
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2017). Journaling was used to reflect on the power relationships involved in this study and the 

ZD\V�LQ�ZKLFK�P\�³SHUVRQDO�FKDUDFWHULVWLFV�DQG�ELRJUDSK>\@�DIIHFW�WKH�LQWHUDFWLRQ�DQG�SURGXFWLRQ�

of knowledge during the research project,´�DV�VHHQ�LQ�P\�GLVFXVVLRQ�RI�SRVLWLRQDOLW\�LQ�WKH�QH[W�

section (Sherman Heyl, 2001, p. 12; see also Wedeen, 2009; Yanow, 2009). It also served to 

record my emotional, sensory and valuational responses to my experiences, in order to make 

these an embedded and transparent part of the analysis (Brigg & Bleiker, 2010, p. 795).  

 
3. 5. 2 Positionality 
 
 Several aspects of my personal identity, appearance and positionality presented 

challenges to conducting this research and had implications on power relations between 

participants and myself. How those power relations manifested depended on the interview 

FRQWH[W��DV�³SHRSOH�DUH�µLQVLGHUV¶�RU�µRXWVLGHUV¶�E\�GHJUHH�LQ�DQ\�QDPHG�JURXS�RU�FRPPXQLW\´�

(Schatz, 2009b, p. 6) 

 As a young, female, white, civilian academic, I was consistently positioned as an outsider 

in this research. While as a ³Westerner´ and academic there are certain power advantages 

associated with those markers, these were counterbalanced to some extent, if not superseded in 

many contexts, by a variety of power disadvantages.  

 My youth and position as a junior academic undermined my credibility in the eyes of 

many participants, including UNIFIL staff in the Public Information, Political Affairs and Civil 

Affairs offices, Lebanese municipalities, and with some Lebanese participants. This emerged 

particularly in my difficulty making contact with UNIFIL authorities regarding access and 

permission to observe. This was less of a factor in interviews with UNIFIL veterans as these 

were done over telephone calls, so physical perception of one another was disconnected from the 

conversation. Nonetheless, recruiting via Facebook meant that my positionality was known to 
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veteran participants. In person, my youth and junior position provoked attitudes of 

dismissiveness or amusement from some participants, particularly men in positions of authority 

or at least 15 years my senior, conveying their perception of me as naïve and inconsequential. 

The power advantages of many participants reVXOWHG�LQ�D�VLWXDWLRQ�RI�³VWXG\LQJ�XS´��Halme-

Tuomisaari, 2018, p. 461; see also Nader 1972). Over telephone calls, the attitudes were more 

paternalistic and impressed, conveying a perception that I was brave and interesting for living in 

Lebanon and undertaking such a project. This difference may also be attributable to the 

Lebanese-foreigner distinction amongst participants.  

 My gender presented both advantages and disadvantages, however my perception is that 

it had less influence on interview dynamics than my age and junior status. In part, this may be 

attributable to the fact I traveled and interviewed with a male translator. Having a male, 

Lebanese interlocutor may have mitigated the patriarchal cultural dynamics present in interviews 

with men. In a patriarchal culture, however, my position as a woman (and a young person) may 

also have been perceived as non-threatening, encouraging a greater degree of openness, 

helpfulness and informality (Halme-Tuomisaari, 2018). In interviews with women, my gender 

seemed to encourage openness, ease, and relatability, however the presence of my male 

translator likely suppressed most of this dynamic.  

 Though my position as a civilian may have negatively impacted my ability to gain access 

to active UNIFIL personnel, it positively impacted my credibility with all other participants. 

Certainly, military affiliation would have provoked either performativity or hesitancy to speak 

honestly on questions of UNIFIL-Lebanese connections. My civilian, independent status 

removed distorting incentive structures around preserving a good relationship in order to 

improve access to development money or humanitarian support.  



 91 

 In the political environment of south Lebanon, where Hezbollah is an influential force 

and the experience of Israeli interference is deep-seeded and ongoing, my position as a visible 

foreigner generated varying degrees of apprehension amongst Lebanese individuals. As Robert 

Fisk (2002��REVHUYHV��WKHUH�LV�D�ZLGHVSUHDG�EHOLHI�LQ�D�³SORW´�DJDLQVW�/HEDQRQ��SULPDULO\�E\�

Israel, but also other foreign forces. This generates skepticism of foreigners as potential spies. 

Further, as a visible foreigner, despite clear communication with participants about my 

independence and academic position, I may have been perceived to be affiliated with UNIFIL, 

which may have negatively impacted my credibility with local individuals or skewed the 

reflections and experiences conveyed by local participants into a more favourable light. 

Lebanese people often expressed some concern or fear around speaking disparagingly about their 

own government. With respect to these topics, my position as a visible foreigner, independent of 

government affiliation, seemed to encourage openness, with participants expressing some 

sentiment of ³throwing caution to the wind´ in their answers on more ³sensitive´ political topics, 

despite their concerns about reprisal or fall-out.  

 Despite some apprehension, Lebanon also has a strong hospitality culture and tradition of 

invitation (as discussed further in Chapter 4). As such, every person who my translator and I 

asked for an interview was polite and agreed to give us some of their time, though some likely 

did so out of cultural tradition rather than genuine willingness. Those in the former category 

were typically more brief or evasive in their responses during interviews, which we accepted and 

did not push further, acknowledging their consent to participate as kindness and cultural 

performance. Whether welcomed as a guest or perceived as a foreigner, the impact of having a 

VRXWKHUQ�/HEDQHVH�WUDQVODWRU�³YRXFK´�IRU�PH�E\�ZD\�RI�KLV�SUHVHQFH�DQG�DFWLYH�SDUWLFLSDWLRn in 
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the project cannot be underestimated for its impact in both my access to local participants and 

their willingness to speak openly and honestly with me (Johl & Renganathan, 2009, p. 42).  

 While Lebanon is comparably liberal in terms of attire and lifestyle in the Middle East, 

some regions and neighbourhoods are more socially conservative than others, roughly in line 

with the predominant sectarian identities in the area. Based on my appearance and obvious 

position as an outsider, I dressed conservatively while in Lebanon, covering my knees and 

shoulders according to cultural conventions. I always carried a scarf to cover my hair if needed, 

which was rare and typically only when entering a mosque or engaging directly with an Imam. 

During interviews, I dressed business casual as a sign of respect for participants, regardless of 

their social position or the location of the interview. This also enabled sufficient flexibility to 

move from interviewing a shop keeper to a mukhtar (village chief) or mayor within the same 

day.  

 While in Lebanon, I found myself engaging often in a form of self-editing ± tailoring 

aspects of my personality, my appearance, and my behaviour to respond to social indicators and 

strategically adapt. Adhering to social norms in my self-presentation was intended as a sign of 

respect, but it also constituted a way for me to counterbalance my conspicuousness in Lebanese 

society. Modest dress was an important part of my perception of comfort and safety in Lebanon, 

particularly when I was alone in public, though generally Lebanon has low street-level crime and 

harassment. In interviews, I found my body language and conversational style responsive to the 

DWWLWXGHV�DQG�ERG\�ODQJXDJH�RI�SDUWLFLSDQWV��,�IRXQG�P\VHOI�³WROHUDW>LQJ@�FHUWDLQ�EHKDYLRXUV�>«@�

ZKLFK�>,@�ZRXOG�FKDOOHQJH�LI�WKH\�RFFXUUHG�HOVHZKHUH´�DV�D�UHVXOW�RI�QHJRWLDWLQJ�P\�RWKHUQHVV��

abiding by cultural norms, eliciting cooperation, and more generally as a reflection of my 

dependence on participants for information and thus, my relative power disadvantage in many 
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interviews (Cassell, 2005, p. 174). This is indicative of the co-construction of identity that occurs 

in interview settings (Abell et al., 2006; Cassell, 2005; Holstein & Gubrium, 1995).  

 In all interviews I retained a base-line level of self-disclosure, placing myself as a 

Canadian Ph.D. student, researching the connections between UN peacekeepers and people 

living in south Lebanon. It was often disclosed that I lived in Tyre, had been in Lebanon for 

many months, and had traveled around many parts of the country, including the south. As Abell 

et al. (2006) QRWH��³VHOI-GLVFORVXUH�PD\�SURPSW�UHFLSURFDO�WDON´��S��������ZKLFK�HPHUJHG�LQ�VRPH�

interviews, when participants sought to place me politically and gauge my perspective on the 

situation in south Lebanon. This most often arose during discussion about the prospects for peace 

with Israel.  

 
3. 5. 3 Ethical Research Conduct 
 
 In using snowball sampling, participants often had relationships to the people they were 

recommending or introducing to me, such as friendships and family-bonds. To ensure that 

coercion was not a part of these connections, I accepted the introduction from the participant, but 

always approached new contacts independently, communicated the nature of the research 

directly to them with the help of my translator, and gauged their interest in participating apart 

from the introducing party.  

 This research engaged with potentially sensitive subject matter related to personal 

identity and expression. In Lebanon, it is considered rude to explicitly ask people about their 

religion or politics, instead people typically use surnames and hometowns to locate one another 

religiously and politically. This convention required tact in interviews, asking questions 

generally about religious practice (e.g. Have you ever seen UNIFIL at mosques or churches?), 
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allowing the interviewee to either maintain a general answer or ascribe themselves to a particular 

location or form of practice.  

 Though Lebanese people talk about politics frequently in social settings with friends, 

talking about politics with strangers is typically avoided or considered divisive. As such, an 

LQGLYLGXDO¶V�SROLWLFDO�SRVLWLRQ�ZDV�HLWKHU�LPSOLFLW�LQ�WKHLU�UHIOHFWLRQV�DQG�UHVSRQVHV��RU�GLVFHUQHG�

after the fact in conversation with my translator. Many Lebanese participants were curious about 

my translator and would ask him during introductions about his surname and where he was from, 

thereby locating him religiously and politically. In our interview debriefs, my translator would 

subsequently interpret what he learned from these side conversations for me, helping me to place 

our participants religiously and politically. 

 For participants living and working in south Lebanon, within the social and political 

context of this region, there was the possibility that connections and relationships with UNIFIL 

personnel could be negatively perceived by others or by the political groups that operate in the 

south. Participants chose the locations of interviews and were explicitly informed that they had 

the freedom to decline to answer any questions without recourse. By and large, the ubiquity of 

UNIFIL in south Lebanon over the past four decades makes this risk minor in most communities. 

Though UNIFIL is not always perceived as neutral, their benefit to the south Lebanese economy 

is widely acknowledged, and as such association or connection with personnel personally or 

professionally is common.  

 For UNIFIL veterans, their temporal and physical distance from the topic of conversation 

reduced many of the potential risks of participating in research of this sort, such as fear of 

discrimination or stigma based on their practices and relationships while serving. Further, their 

UHPRYDO�IURP�WKH�LQVWLWXWLRQ�XQGHU�VWXG\�UHGXFHG�WKH�HIIHFWV�RI�WKH�³FXOWXUH�RI�VHFUHF\´�WKDW�
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characterizes many international organizations (Autesserre, 2014b, p. 275). The primary risk for 

this group of participants was likely negative impacts from reminiscing on potentially difficult or 

traumatic events while deployed with UNIFIL. The fact that participation was completely 

elective and the interviews were participant-directed, mitigated these negative impacts. UNIFIL 

veteran participants had complete narrative control, and were not pushed to divulge beyond their 

stated and indicated comfort levels.  

 A challenging ethical dynamic encountered was reciprocation. Several participants 

envisioned themselves as ambassadors for Lebanon, expressing their clear desire to leave me 

with a positive social and cultural impression of the country and their culture, implicitly also 

aiming to disrupt or complicate my assumed bias in favour of Israel. Several also took the 

opportunity in WKHLU�LQWHUYLHZV�WR�VSHDN�WR�PH�DERXW�/HEDQRQ¶V�PDQ\�FKDOOHQJHV�DQG�FRPSHO�PH�

WR�EULQJ�SXEOLF�DWWHQWLRQ�WR�WKH�SROLWLFDO�DQG�HFRQRPLF�VLWXDWLRQ��LQFUHDVH�GRQRUVKLS�DQG�³VSUHDG�

WKH�ZRUG´�LQ�&DQDGD�DQG�WKH�:HVW�PRUH�JHQHUDOO\��7KRXJK�,�ZDV�D�FRQVXPHU�DQG�DQ employer 

during my time in Lebanon, hosted several international friends and family as tourists, and have 

undoubtedly become a great advocate for Lebanon in my personal circles, my ability to offer 

such reciprocation was limited. The greatest service I could offer participants was likely in 

³EHLQJ�DQ�HQJDJHG�OLVWHQHU�WR�WKH�VWRULHV�RWKHUV�VKDUH�´�LQTXLULQJ�DERXW�WKHLU�SHUVRQDO�H[SHULHQFHV�

living amongst tangible manifestations of international politics (Hennings, 2018; p. 648). It is my 

hope that this offeUHG�D�OHYHO�RI�³VHHLQJ´�WKHP�DQG�WKHLU�H[SHULHQFHV�DV�LPSRUWDQW�DPRQJVW�WKH�

systems at work in their communities.  

 I also prepared to contend with the potentially controversial findings of this research, 

which may cause participants to feel that they have been objectified or exposed should the 

broader conclusions not mirror their own individual experiences (Autesserre, 2014b). I have 
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addressed this challenge by being diligent in coding and processing data so as to prevent bias 

emerging in my analysis, and was open and honest with participants about the collection of 

multiple experiences and opinions so as to manage expectations about the findings of the project.  

,Q�LQWHUYLHZV��,�RIWHQ�DUWLFXODWHG�P\�XQGHUVWDQGLQJ�RI�SDUWLFLSDQW¶V�DQVZHUV�DQG�H[SHULHQFHV��

enabling real-time verification.  

 Confidentiality has been maintained for all but official and/or high profile participants for 

whom obscuring their identities would not be possible. Unique codes were assigned to each 

participant in place of using names in data collection. In this dissertation, general phrases such as 

�RQH�SDUWLFLSDQW´�are used��DQG�TXRWDWLRQV�DUH�PDUNHG�E\�WKH�SDUWLFLSDQW¶V�XQLTXH�LGHQWLILFDWLRQ�

code, so as to signal to the reader the presence of multiple voices and opinions. Every effort has 

been made to ensure that no combination of identifiers can expose a participant inadvertently.  

 

Conclusion 
 
 In this political ethnography of the interactions and relationships between UNIFIL 

peacekeepers and Lebanese individuals, I conduct a qualitative single case study analysis (3.1) 

based on ethno-biographical interviews and participant and field observation in the south of 

Lebanon (3.3). In this chapter, I recount the access and recruitment strategies I undertook to 

carry out this fieldwork (3.2), as well as the data analysis methods (3. 4) used, so as to 

demonstrate the credibility and validity of the empirical data on which the ensuing dissertation is 

based. The final section discussed my own positionality and the measures taken to ensure ethical 

research conduct (3.5). In the chapters that follow, I will speak, or write, for others, stitching 

together individual, personal experiences and narratives into a coherent, collective analysis. In so 

doing, there is an inevitable violence and power exercised in appropriating and rearticulating the 
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stories of research participants (Spivak, 1993). I acknowledge this reality of speaking for others, 

and take every effort to respectfully and loyally represent the experiences of participants, as 

often as possible, in their own words. As such, the chapters that follow use quotations liberally 

so as to make space for participants to speak for themselves in this dissertation.  
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Chapter 4: What connects UN peacekeepers and locals?  
Hybridized Spaces and the Culture of Hospitality 

 
Introduction 
 
 As discussed in Chapter 2, this research adopts an interactionist approach to cultural 

peacebuilding and hybridity in order to study connections between UNIFIL peacekeepers and 

Lebanese individuals. In this chapter, I address the first of my research questions: Does religion 

foster or mediate interactions and relationships between UN peacekeepers and individuals in host 

communities? If so, how? And if not, do other types or elements of culture mediate 

relationships? The first section of this chapter addresses the minimal relevance of religion in 

FUHDWLQJ�³LQWHUIDFHV�DQG�LQWHUFKDQJHV´��MacGinty & Sanghera, 2012, p. 4) between these groups 

in south Lebanon (4.1). In the second section, I discuss the role of commercial, event-based and 

service-based spaces in making UNIFIL and Lebanese people accessible to one another, enabling 

encounters, or interfaces, despite social and physical barriers (4.2). From the social platforms of 

VXSHUILFLDO��RU�µWKLQ,¶62 interfaces, the Lebanese culture of hospitality creates emergent 

RSSRUWXQLWLHV��QRW�SUHYLRXVO\�DYDLODEOH�RU�DFFHVVLEOH�WR�81,),/��IRU�PRUH�VXEVWDQWLYH��µWKLFN¶�

connections and relationships to develop (4.3). Lebanese hospitality is thus the keystone in the 

social and relational bridge between UNIFIL peacekeepers and local people and communities. 

The final section explores the agency and motivations of participants in forging meaningful 

connections between these divergent social networks (4.4).  

 
62 7KH�QRZ�FRPPRQ�SUDFWLFH�LQ�FXOWXUDO�DQWKURSRORJ\�DQG�VRFLRORJ\�RI�GLVWLQJXLVKLQJ�EHWZHHQ�³WKLQ´�DQG�³WKLFN´�
description originates with the work of Clifford Geertz (1973). Geertz used these terms to differentiate between the 
reporting of facts devoid of context (thin), and the interpretation of events and their meaning, rooted in the culture of 
the context in question (thick). These rhetorical indicators have since evolved to denote the depth of cultural 
representation and contextualization that is delivered in a particular study or text (for example, Avruch & Black, 
1991). Other scholars, such as Taha and Hawker (2020) have applied this language to distinguish between 
superficial, whittled-down, or depoliticized identity performance, and substantial, holistic, and political identity 
enactments. I follow this final usage in this dissertation.   
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4.1 Does religion connect UN peacekeepers and Lebanese individuals? 
 

Based on insights from the religious peacebuilding literature (as discussed in Chapter 1, 

section 2), this project set out to investigate whether religion provides the social and physical 

contexts for interactions between UNIFIL and Lebanese individuals. Despite the theoretical 

potential, in the context of UNIFIL and south Lebanon religion did not emerge as a significant 

factor in mediating or motivating individuals to connect and interact across the international-

local divide. 

 
4. 1. 1 Low Religious Practice and Formalized Religious Engagement 
 

Reflective of declining religiosity and institutional religious practice in Western Europe63 

(Tromp et al., 2022), as well as the ambivalent relationship between military culture and religion 

(Benham Rennick, 2011; Michalowski, 2015), UNIFIL participants testify to a general lack of 

outward or practiced faith among personnel.64 Irish, Dutch, Norwegian, and Swedish UNIFIL 

veterans speak of minimal daily religious practice and discourse among their contingents, and 

confine religious or spiritual beliefs to private observance. For other nationalities, such as the 

Spanish, Italian, Korean, Indonesia and Malaysian contingents, public religious practice is more 

common and observed by other UNIFIL and Lebanese communities.  Similarly, Lebanese people 

and communities have varying levels of religious practice and observance. Though Lebanon is 

understood to be a deeply religious society ± ³WKH�OR\DOW\�LV�IRU�UHOLJLRQ��DQG�HYHU\RQH�VHHV�

/HEDQRQ�WKLV�ZD\´�(Local Community [LC]-20)65 ± where sectarian affiliation defines personal 

 
63 Western Europe is the referent here due to the composition of the UNIFIL participants interviewed in this 
research. As report in Chapter 3, I interviewed 22 UNIFIL veterans and civilian alumni from Turkey (1), Norway 
(1), Ireland (6), Sweden (5), the Netherlands (6), Denmark (1), France (1), and Indonesia (1). 
64 Nonetheless, chaplaincy services and basic religious accommodation are made available to most, if not all 
UNIFIL personnel, primarily on bases and provided by their own contingents (Last & Kay, 1999). 
65 Participant codes LGHQWLI\�WKH�JURXS�WR�ZKLFK�LQWHUYLHZHHV�EHORQJ��LQFOXGLQJ�³/&´�UHIHUULQJ�WR�/RFDO�&RPPXQLW\ 
PHPEHUV��³&6´�GHQRWLQJ�/HEDQHVH�FLYLO�VRFLHW\�SDUWLFLSDQWV��³$/´�LGHQWLI\LQJ�81,),/�DOXPQL or veterans��³/6´�WR�
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and political identities for many (Makdisi, 2014), my conversations with Lebanese individuals, 

as well as my observations in south Lebanon, indicate that daily practice and religious 

observance is minimal for many individuals. This mutual lack of regular religious practice 

reduces opportunities for engagement and connection in religious spaces, such as churches or 

mosques.  

 $�NH\�EDUULHU�WR�VXFK�LQWHUIDFHV�LV�81,),/¶V�impartiality, which manifests as operational 

distance or caution regarding religious and political topics.66 81,),/¶V�HQJDJHPHQW�ZLWK�

religious leaders and communities is formalized and scripted. Local religious leaders are 

regularly invited to attend events with UNIFIL, where they may converse or offer blessings, but 

invitations are extended and engagement is conducted according to a principle of inclusion and 

performative interfaith cooperation (UNIFIL, 22 Jan 2016; UN PKO, 20 May 2022; UN PKO, 

20 Sept 2018; UNIFIL, 12 Nov 2016).  

 For example, during my research in south Lebanon I was invited to attend a welcome 

breakfast for a new Korean UNIFIL commander. The municipality of Tyre invited this 

commander, along with 30 of his fellow soldiers, to have foul (a slow cooked bean dish) and 

hummus (a dish of cooked and blended chickpeas) in the Tyre souq (market), alongside select 

members of the Tyre and Abassiyeh communities ± Abbassiyeh is in the Korean catchment area, 

Tyre is not.67 The purpose of this event was described as welcoming the new commander, 

helping him and his soldiers feel comfortable in Tyre, and providing an opportunity for 

 
indicate UNIFIL local staff, and ³00´�WR�FDSWXUH�/HEDQHVH�PXQLFLSDOLW\�UHSUHVHQWDWLYHV��Two unique codes identify 
WKH�&LYLO�$IIDLUV�³&$´�DQG�3ROLWLFDO�$IIDLUV�³3$´�RIILFHUV�ZLWK�ZKLFK�,�VSRNH�� 
66 ,Q�WKH�FRQWH[W�RI�$IJKDQLVWDQ��+XGD��������DUJXHV�WKDW�WKH�³DPELYDOHQFH´�RI�DQDO\VWV�WRZDUG�UHOLJLRQ�³LV�RQO\�
FRQWULEXWLQJ�WR�PLVXQGHUVWDQGLQJ�DQG�FRQWLQXHG�PLVFDOFXODWLRQV�LQ�FRQIOLFW�DQDO\VLV´��S������$�VLPLODU�GDQJHU�H[LVWV�
ZLWK�81,),/¶V�SROLF\�RI�GLVWDnce or caution from religious topics and religious engagement.  
67 The invitation was extended by the Tyre municipality, because it functions as a key hub in the south of Lebanon 
DQG�LV�FRQVLGHUHG�D�³VDIH�]RQH´�IRU�81,),/��$V�VXFK��LW�LV�WKH�FHQWUH�RI�leisure time and commercial activity for 
UNIFIL.  



 101 

introductions between select members of the Lebanese community, including religious leaders, 

and UNIFIL. One municipality member commented that if he was going to invite one religious 

leader, he had to invite them all. Polite chit chat and conversation was had at the breakfast table, 

hands were shaken with the owner of the foul shop, and then the group was escorted on a short 

walk through the winding, narrow streets of the Haraa, the Christian quarter of Tyre. The event 

concluded with group photos on the steps of the local church.  

   

FIGURES 4.1 AND 4.2 WELCOME BREAKFAST FOR KOREAN COMMANDER, TYRE, 
2018 

Source: Tyre municipality 

This formalized and performative approach to engaging with religion is reflective of 

the highly ³sensitive´ and political nature of religion and religious debates in Lebanon. As 

former UNIFIL spokesperson, Timur Göksel noted, ³8NIFIL ± they stay away from these 

debates and discussions´��UNIFIL alumni [AL]-1).  

 
4. 1. 2 Shared UNIFIL-Lebanese Religious Practice 
 
 Outside the context of events, few UNIFIL personnel or Lebanese individuals shared 

stories of interactions or conversations in which religion featured prominently or constructively. 

Among participants in this study, only three (two UNIFIL and one Lebanese) spoke of occasions 
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in which they had open, positive and informative discussions about religion. Otherwise, such 

conversations were considered highly sensitive, limited or were avoided altogether.  

,W¶V�VRRR�VHQVLWLYH��,W�VKRXOG�EH�XQGHU�FRQWURO��>«@�EHFDXVH�KHUH�WKH�PRVTXHV�DUH�
mainly related to parties, like Harekit Amal, or Hezbollah, or whoever. So 
definitely whenever a UNIFIL tries to attend, maybe if he is Muslim they would 
let him in, but only under a certain control, they would have to check about him, 
like why is he coming. If he is not Muslim, yea, they might be questioning this 
and they might not let him in, because maybe he is coming to take photos, or 
spying or monitoring, whatever. So yea, I would doubt this to happen (LC-18). 
 

Inappropriate or over-eager engagement with religious communities can be perceived as 

disingenuous, as spying or as favouritism toward one community over others. The party line for 

maQ\�81,),/�LV�³we didn't know what their religious inclinations were, and we didn't care´�

(AL-8). Pursuant to this policy of tactical avoidance, UNIFIL cautions personnel about the 

sensitivity of certain visible religious symbols (e.g. Star of David, Hebrew writing, etc.),68 

restricts and regulates attendance to religious services or ceremonies off-base, maintains 

respectful distance from significant or sensitive religious celebrations (such as Ashura),69 and is 

conscious of partnerships with religiously-affiliated local non-governmental or civil society 

organizations, collaborating only with those that serve the wider community.70  

 Similarly, research participants reported few opportunities for shared religious practice 

and observance. When asked about whether they knew of UNIFIL attendance at religious 

services or events in local communities, participants were split as to their experience (13 

 
68 Several UNIFIL veterans noted this policy during our interviews, as did a UNIFIL local staff member who works 
in cultural awareness training for UNIFIL. 
69 Ashura comes up in several Security Council incident reports, such as S/2018/1029 (UNSC, 15 Nov 2018), and 
S/2019/889 (UNSC, 18 Nov 2019). During these periods of Shia religious celebration, there is often an increase in 
armed individuals, sensitivity around UNIFIL patrolling or driving near mosques, and blocked roadways. 
70 7KH�81�&LYLO�$IIDLUV�+DQGERRN�VWLSXODWHV�WKH�IROORZLQJ�JXLGDQFH�RQ�VHOHFWLQJ�SURMHFWV�WR�VXSSRUW��³/RRN�DW�WKH�
potential intended and unintended impact of the project. Assess the risks to practical aspects of the project 
implementation (e.g. risk of delay, reliability of implementing partner) and the risk of generating or exacerbating 
FRQIOLFW��$SSO\�µFRQIOLFW-VHQVLWLYH¶�DQG�µ'R�1R�+DUP¶�SULQFLSOHV��LQFOXGLQJ��IRU�H[DPSOH��DYRLGLQJ�EHLQJ�VHHQ�WR�
favour one group or section of the community above others or supporting projects that could be used to further 
SROLWLFDO��LGHRORJLFDO�DQG�UHOLJLRXV�REMHFWLYHV´��81�3.2�')6��������S������� 
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participants said yes, 18 said no). Several noted that such attendance was not allowed or would 

not have been relevant given the difference between the predominant religion of the contingent 

and that of the surrounding local community. However, the Indonesian and Malaysian 

contingents are known to attend Friday prayers in community mosques, while the Ghanaian, 

Italian and Spanish contingents attend Sunday service at local churches. Otherwise, community 

religious services and events are accessed by UNIFIL only on special occasions, such as 

Christmas, Eid, and for funerals or weddings (mentioned by 31 participants). 

 There are some exceptions to this largely divided religious practice, such as contingents 

with minority religious communities in their ranks. Some groups, such as Indonesian Christians, 

access religious services in the local community, while others, such as Korean Catholics, hire 

local priests to deliver services on-base. There are several examples of UNIFIL contingents with 

Catholic troops accessing local Maronite priests for delivery of the sacraments.71 Where religious 

spaces and services were noted as an interface between UNIFIL and Lebanese individuals, these 

interactions were perceived as largely formal, regulated, superficial or insignificant ± ³LW¶V�

QRUPDO��LW¶V�MXVW�OLNH�DQ\�RWKHU�WKLQJ´��Lebanese civil society [CS]-14).  

  
4. 1. 3 Perceptions of Religion in South Lebanon 
 
 While religion and religious spaces did not emerge as significant sites of relational 

encounter and social hybridization, they were relevant in influencing the perceptions and 

experiences of UNIFIL in Lebanese communities. Shared religion between UNIFIL contingents 

and Lebanese communities was linked to good or easier relations. For UNIFIL of European 

origins, Christian communities were perceived to be friendlier, less conservative, more 

 
71 In the 1980s, Irish UNIFIL would hire a local Maronite priest to travel to the Irish outposts to hear confession. 
The Spanish contingent has also been known to receive the Sacraments from local Maronite religious leaders 
(Arzobispado Castrense de Espana, 8 May 2018).  
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welcoming, and socially more accepting, creating a permissive environment in which to build 

connections and embed in local life.  

 A common example is the Norwegian deployment in Ebl el Saqi, a community that is 

roughly half Druze and half Christian. In the early 1980s, the Norwegians lived in abandoned or 

rented houses in the Christian part of the village, where their geographic isolation from Naqoura 

(UNIFIL Headquarters (HQ)) and their relative lack of operating procedures and oversight 

(Göksel, 2007)72 worked alongside the social compatibility of the Christian community, leading 

WR�VLJQLILFDQW�HPEHGGHGQHVV�DPRQJVW�ORFDOV��³8S�WKHUH�,�WKLQN�WKH\�ZHUH�&KULVWLDQ��LW�ZDV�D�

ChristiaQ�DUHD��DQG�WKH�1RUZHJLDQV��WKH\�UHDOO\�ZHQW�QDWLYH�VR�WR�VSHDN�KDKD´��$/-10).  

 One Shia Lebanese participant reflected on historical factors that contextualize these 

perceptions and experiences of conviviality between European UNIFIL and Lebanese Christians: 

[T]he Christians in Lebanon are more like Lebanese, they have more relation to 
Lebanon than the Muslims, and they have reasons for this. It is not because they 
are better than us [Muslims]. We are talking history now. It was Lebanon, and 
some Christians are living in Lebanon, and around them [are] Syria and Palestine, 
then Egypt, Jordan and Iraq, and Turkey ± the Ottomans. So for Christians, they 
were a small Christian group living between huge Muslim groups. Like 300 
PLOOLRQ�0XVOLPV��DQG�LW¶V�OLNH���Pillion Christians living between them. So surely, 
they were not happy with this situation. So they were pushed to have relations 
with Europe, the Christians, and for this they were trying to protect Lebanon as a 
country, because in Lebanon they are a big group. But if no borders, and Lebanon 
were open to those other countries, there would be none [Christians] to be 
mentioned. It would have been 1 million Christians among 300 million Muslims, 
but here they are 1 million Christians and 1 million Muslims. So they loved 
Lebanon (LC-20). 
 

The minority position of the Christians in Lebanon was a factor during the French colonial 

period, where Lebanese Christians were systematically favoured for political leadership, 

generating both loyalty and dependence to France (Fisk, 2002). Taken together, these historical 

 
72 ³:KHQ�WKH�ROG�81,),/�GHSOR\HG�LQ�WKH�VRXWK�LQ�������ZH�GLGQ¶W�DVN�DQ\ERG\�IRU�DQ\WKLQJ�EHFDXse there was 
nobody to ask, so we did what we wanted ± ZLWKLQ�WKH�µUXOHV�RI�WKH�VRXWK�¶�RI�FRXUVH��WKH�ORFDO�FXVWRPV�DQG�SUDFWLFH��
DQG�ZLWK�D�KHDOWK\�GRVH�RI�UHDOLVP´��Göksel, 2007, p. 52). 
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and political dynamics foster a heightened sense of attachment and common culture between 

European UNIFIL and Lebanese-Christian communities ± ³VRPH�RI�WKHP�>WKH�/HEDQHVH@��WKH\�

IHHO�OLNH�WKH\�DUH�)UHQFK´��/&-4).  

 In contrast, UNIFIL participants of European origins felt more divided from majority-

Muslim communities. Perceived by some as more conservative, less open, and more political 

than Christian villages, UNIFIL experienced less socialization with Lebanese locals in these 

contexts, and felt a greater sense of suspicion or animosity directed towards them. For UNIFIL 

contingents who have a shared Muslim identity however, such as Indonesians or Malaysians, 

these experiences may be less prevalent. As one Shia Lebanese participant notes: 

[T]KH�,QGRQHVLDQV�>«@�WKH\�DUH�YHU\�QLFH�SHRSOH�E\�WKH�ZD\�>«@�WKH\�FRPH�WR�WKH 
mosque and they have the Friday salah, the prayer, and when they finish they go 
WR�WKH«�XP�ZKDW�GR�\RX�FDOO�LW��WKH�SODFH�ZKHUH�ZH�EXU\�SHRSOH« the cemetery, 
DQG�ZLWK�ZDWHU�WKH\�ZDVK�WKH�VWRQHV��7KH\�GLG�VRPHWKLQJ�WKDW�SHRSOH�OLNHG��>«@�,�
would say that people appreciate this. But it happened that they are Muslims. I 
mean the Spanish troops they did not do this because they are not Muslims (CS-
1). 
 

Though all but one of the UNIFIL participants in this study were of European origins, stories 

such as these are indicative of a link between shared religion and positive social relations 

between UNIFIL and Lebanese people of both Christian and Muslim origins.  

 In the context of south Lebanon and under the parameters of this study, the evidence for 

religion playing a significant role in either fostering or impeding connections between UNIFIL 

and Lebanese locals is thin. Despite asking every participant explicitly about religion, most 

participants dismissed it as irrelevant in these interactions. While theoretically, religion can 

provide a space for relationship building and unity between socially and spatially divided people 

(Lederach, 1997; Gopin, 2009; Moore, 2013), in the cultural, political and historical context of 

Lebanon, religion instead is something divisive, sensitive and publicly avoided by both groups. 

However, religion is deeply embedded in Lebanese culture, politics, and identity (Fisk, 2002; 
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Makdisi, 2014; Faour, 2007; Entelis, 1985), and as such it cannot be meaningfully extracted 

away from the broader dynamics of daily life and social interaction in Lebanon.  

<HVWHUGD\��ZH�ZHUH�WDONLQJ�PH�DQG�P\�ZLIH�>«@�,�DVNHG�KHU��ZH�DUH�/HEDQHVH�DQG�
6KLD��\RX�DUH�6KLD�PRUH�RU�/HEDQHVH�PRUH"�6KH�VDLG��µ6KLD¶��,¶P�QRW�WDONLQJ�DERXW�
just [the] Shia. All people here they belong to their religion more than their 
country ± their religion comes first (LC-20). 
 

While religion did not emerge as expected in this research, or according to insights from the 

religious peacebuilding literature, it is woven through the analysis that follows in this chapter 

and chapters 5 and 6, as a defining feature of identity groups and social networks in south 

Lebanon. Religion, as a part of culture, informs or structures the patterns and strategies of action 

available to individuals as they navigate social life (Swidler, 1986). These actions, and the 

³KDELWV��PRRGV��VHQVLELOLWLHV��DQG�YLHZV�RI�WKH�ZRUOG´��6ZLGOHU��������S�������WKDW�XQGHUSLQ�WKHP��

are the subject of this inquiry, as I explore what does mediate or motivate connections between 

UN peacekeepers and Lebanese individuals in the cultural contexts of south Lebanon and its 

peacekeeping society.   

 
4. 2 What does connect UNIFIL and Lebanese individuals? ± Interfaces 
 
 ,Q�WKLV�VHFWLRQ�,�GLVFXVV�WKH�SULPDU\�³HQWU\�SRLQWV´��Anderson & Olson, 2003, p. 49) 

through which UNIFIL and Lebanese people are made accessible to each other, allowing for 
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encounters and repeat interactions.73 I argue that these interfaces,74 while performative75 and 

µWKLQ,¶�FRQVWLWXWH�SODWIRUPV�RI�HQJDJHPHQW�IURP�ZKLFK�QHZ�SRVVLELOLWLHV�DQG�RSSRUWXQLWLHV�IRU�

connection emerge.  

 
4. 2. 1 Accessibility, Entry points and Repeat Interaction 
 
 Accessibility is a binding constraint76 of connection. For two groups or two individuals to 

encounter one another and interact, they must have access to one another and spaces or contexts 

in which to engage one another. In the context of south Lebanon, the accessibility of UNIFIL to 

Lebanese communities has varied over time, revealing both the circumstances and conditions 

 
73 Interactionist theory emphasizes the importance of everyday, infRUPDO��UHSHDW�LQWHUDFWLRQV�IRU�³NQRZOHGJH�
IRUPDWLRQ�DQG�WUDQVIHU´��'LVWOHU��������S��������,W�IXUWKHU�OLQNV�VXFK�NQRZOHGJH�WR�³VRFLDO�DFWLRQ´��'LVWOHU��������S��
332). A similar insight emerges from institutional theory, though from a different ontological orientation. North 
�������QRWHV�WKDW�³ZH�XVXDOO\�REVHUYH�FRRSHUDWLYH�EHKDYLRU�ZKHQ�LQGLYLGXDOV�UHSHDWHGO\�LQWHUDFW��ZKHQ�WKH\�KDYH�D�
JUHDW�GHDO�RI�LQIRUPDWLRQ�DERXW�HDFK�RWKHU��DQG�ZKHQ�VPDOO�QXPEHUV�FKDUDFWHUL]H�WKH�JURXS´��S�������7KLV�LQVLJKW�
addresses how institutions assist individuals in dealing with incomplete or asymmetrical information when making 
choices. While institutional theory is rooted in a rational-choice model of human decision making that does not 
directly align with the theoretical approach of this research, this insight about repeat interaction and information 
acquisition echoes interactionist theory. 
74 6FKLD�DQG�.DUOVUXG��������XVH�WKH�ODQJXDJH�RI�³IULFWLRQ�VLWHV´�WR�GHVFULEH�WKH�LQWHUIDFH�RI�LQWHUQDWLRQDO�DQG�ORFDO�
actors and the ways in which international efforts and initiatives are actively adapted and contextualized to local 
realities by local actors (p. 234).  
75 Bliesemann de Guevara (2017) discusses the travel of members of parliament (MPs) to conflict-affected settings 
as a perfoUPDWLYH�W\SH�RI�³V\PEROLF�DFWLRQ´��S������DLPHG�DW�WKH�DFTXLVLWLRQ�RI��DQG�FODLP�WR�SRVVHVV��³DXWKHQWLF�
NQRZOHGJH´��S�������ZKLFK�HOHYDWHV�WKHP�DPRQJVW�WKHLU�SHHUV�LQ�SROLF\PDNLQJ��7KHVH�HQFRXQWHUV�EHWZHHQ�
internationals (MPs) and host communities do not gHQHUDWH�³DXWKHQWLF�NQRZOHGJH´�RI�WKH�UHDOLWLHV�LQ�FRQIOLFW-
affected environments, but rather reflect the pre-existing knowledges, beliefs and politics of the MPs. This is a result 
RI�WKH�JRDO�RI�WKH�WUDYHO��ZKLFK�LV�OLNHO\�WR�EH�³OHJLWLPDWLRQ��QRW�VFUXWLQ\´�RI�WKHLU�SROLWLFDO�GHFLVLRQV�DURXQG�
intervention (Bliesemann de Guevara, 2017, p. 71). A similar argument could be made for the performative quality 
of the interfaces described in this section, particularly those occurring in the events and service/project based spaces. 
7KHVH�DUH�³V\PEROLF�DFWLRQV´�WKDW�KDYH�OLWWOH�³DXWKHQWLF´�LPSDFW�LQ�WHUPV�RI�NQRZOHGJH�RU�LQWHUDFWLRQ��DV�WKH\�DUH 
more likely to reflect that objectives and goals of UNIFIL in constructing such an encounter and demonstrating local 
support and partnership. 
76 The concept of a binding constraint emerges from mathematics and linear programming, but it has been used as a 
metaphor in institutional theory and development economics (Rodrik, 2007) to evoke the relevance of a particular 
factor or property to achieving an optimal solution or state. This research takes insights from the writing of Douglas 
1RUWK��������RQ�LQVWLWXWLRQV�DV�³WKH�UXOHV�RI�WKH�JDPH�LQ�D�VRFLHW\�RU�PRUH�IRUPDOO\��DUH�WKH�KXPDQO\�GHYLVHG�
constraints that shape human interactioQV´��S������,QVWLWXWLRQV�VKDSH�WKH�SHUPLVVLELOLW\�DQG�FRQGLWLRQV�RI�LQGLYLGXDO�
actions and choices. The institution of UNIFIL produces and perpetuates numerous rules and constraints on human 
LQWHUDFWLRQV�LQ�WKH�LQWHUHVW�RI�VHFXULW\��/HEDQRQ¶V�DQG�LWV�RZQ�� stability and negative peace (Galtung, 1996). The 
most relevant for this discussion are the constraints UNIFIL imposes on interactions with Lebanese people. My 
research suggests that accessibility is a constraint for optimizing connections between these groups, and as such it is 
UHIHUUHG�WR�KHUH�DV�D�³ELQGLQJ�FRQVWUDLQW.´�$�QRQ-binding constrain would have no impact on the achievement of an 
optimal state.  
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that foster or enable connections, as well as the barriers and constraints that inhibit them (for a 

discussion of barriers inhibiting accessibility and connections, see Chapter 7). The difference 

between enabling and inhibiting conditions is social and physical accessibility.  

 Physical accessibility has both a passive and an active dimension in the context of a 

peacekeeping mission. Passive physical accessibility refers to the proximity of UN bases to local 

communities ± how close bases are to where Lebanese people live. Active physical accessibility 

refers to the intentional efforts made by the UNIFIL mission and personnel to be physically 

present in local communities, in the spaces where people spend time and go about their daily 

lives. This physical presence is often enabled by operational or job-related tasks, but is bolstered 

if bases are proximate, allowing for physical presence to occur during free-time and in informal 

contexts. Social accessibility, by contrast, is attitudinal and refers to the openness, friendliness, 

and approachability of the UN mission and personnel. A UN mission generates social 

accessibility by creating or enabling permissive environments for interaction, which requires 

both purposeful contexts and adequate time to engage with local people.  

 In south Lebanon, UNIFIL becomes accessible to Lebanese people, and vice versa, 

through three primary entry points or interfaces: commercial, events-based and services/projects-

based. These entry points constitute contexts and spaces for encounters.  

 
4. 2. 2 Commercial Interfaces 
 
 (YRNLQJ�.DWKOHHQ�-HQQLQJ¶V�WKHVLV�RQ�ORFDO�H[SHULHQFHV�RI�81�interventions as 

³SHDFHNHHSLQJ-as-HQWHUSULVH´��2015, p. 296), the most prominent contexts in which UNIFIL and 

Lebanese locals engage and interact are commercial in nature.77 These commercial interfaces 

 
77 -HQQLQJV��������DUJXHV�WKDW�³IRU�PDQ\�SHRSOH�OLYLQJ�DORQJVLGH�D�SHDFHNHHSLQJ�PLVVLRQ��WKLV�LV�WKH�Hxtent of their 
FRQWDFW�ZLWK�WKH�RSHUDWLRQ�>«@�0RVW�SHDFHNHHSHUV�GR�QRW�KDYH�PXFK�VRFLDO�FRQWDFW�ZLWK�ORFDOV��EXW�WKH\�VWLOO�
commercially engage with locals and expatriates in the course of fulfilling their day-to-GD\�QHHGV�DQG�ZDQWV´��S��
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include local businesses, contractors, employees, producers, and landlords. Since the beginning 

of the mission in 1978, a constellation of economic activity has been sustained by and created as 

a result of the presence of UNIFIL (Göksel, 2007). UNIFIL currently has an annual budget of 

over $500 million United States Dollars (USD).78 A significant proportion of that impact comes 

IURP�81,),/¶V�SURFXUHPHQW�EXGJHW�IRU�DWWDLQLQJ�JRRGV�DQG�VHUYLFHV��GHOLYHUHG�WKURXJK�FRQWUDFWV�

with Lebanese businesses and individuals (Wood, 2010). Over the period of July 2017 to June 

������81,),/¶V�SXUFKDVe orders totaled $145,113,684 USD, which is money injected into the 

Lebanese economy (Internal Audit Division, 2020).79  

 Until the early 2000s, UNIFIL sourced many of its goods and products from outside of 

Lebanon, particularly Israel (Göksel, 2007),80 however, UNIFIL personnel regularly established 

LQIRUPDO�UHODWLRQVKLSV�ZLWK�ORFDO�SURGXFHUV�DQG�EXVLQHVVHV�DV�SDUW�RI�WKH�³µEDFNVWDJH�DFWLRQ¶´81 

 
298-299). This thesis would resonate with many in the context of south Lebanon, however this research focuses on 
the ways in which such contacts can become more meaningful connections. Though this evolution from contact to 
connections may be experienced by a minority of people who interface with peacekeeping missions, it can be 
impactful, as this study demonstrates.  
78 As passed in resolution A/RES/75/250 B, the current budget for the period of July 2021 to June 2022 is 
$519,251,500 USD. This amount is generally allocated as �������������86'�IRU�³WKH�PDLQWHQDQFH�RI�WKH�)RUFH´��
������������86'�IRU�³WKH�VXSSRUW�DFFRXQW�IRU�SHDFHNHHSLQJ�RSHUDWLRQV´��DQG������������86'�IRU�WKH�81�/RJLVWLFV�
Base in Italy (UN General Assembly, 30 June 2021). 
79 In its 2020 Audit of procurement and contracts management activities in the United Nations Interim Force in 
/HEDQRQ��WKH�81�2IILFH�RI�,QWHUQDO�2YHUVLJKW�6HUYLFHV�QRWHG�WKH�ODFN�RI�³UHOLDEOH�PRQLWRULQJ´�RI�81,),/¶V�EXGJHW�
implementation and procurement processes (Internal Audit Division, 2020, p. 5). This accounts for the lack of 
QXDQFHG��GLVDJJUHJDWHG�GDWD�RQ�81,),/¶V�VSHQGLQJ�SDWWHUQV�DQG�EXGJHW�DOORWPHQW��6RPH�KLVWRULFDO�H[DPSOHV�H[LVW��
KRZHYHU��WR�LOOXVWUDWH�81,),/¶V�HFRQRPLF�LPSDFW�LQ�VRXWK�/HEDQRQ��,Q�D������UDGLR�LQWHUYLHw, a construction project 
within the UNIFIL HQ at Naqoura was quoted to cost 1.2 million dollars and employ 50 people (UNIFIL, 3 Nov 
2011). In the same interview, UNIFIL was said to have awarded contracts to 104 Lebanese vendors, totaling 
approximately 34 million dollars within the 2010 fiscal year (UNIFIL, 3 Nov 2011). These examples point to the 
significant economic impact of UNIFIL in south Lebanon.  
80 Göksel (2007) has linked both the purchasing and housing procedures of UNIFIL in the pre-2000 period to 
preserving Israeli support for the mission. As long as Israel was profiting from UNIFIL, it would remain 
cooperative. 
81 :KLOH�VXFK�LQIRUPDO�HQWHUSULVHV�DUH�³EDFNVWDJH�DFWLRQ´�IURP�WKH�SHUVSHFWLYH�RI�WKH�LQWHUQDWLRQDO�FRPPXQLW\��
Jennings argues that in facW�WKH\�DUH�³IURQWVWDJH´�IURP�WKH�SHUVSHFWLYH�RI�ORFDO�FRPPXQLWLHV��ZKLFK�JHQHUDWHV�KHU�
WKHVLV�RI�³SHDFHNHHSLQJ-as-HQWHUSULVH´��������S��������/RFDO�SHRSOH��VKH�DUJXHV��UHDOL]H�YHU\�TXLFNO\�WKDW�GHVSLWH�
rhetoric around protection, development and security, peacekeeping is just like everything else ± ³LW�LV�DERXW�WKH�
PRQH\´��S�������  
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that enabled the peacekeeping mission to function in the early years of its deployment (Jennings, 

2015, p. 297).  

[W]hen I was up in Jouayya, we were supplied with foods from Israel. So we were 
VLWWLQJ�XS�WKHUH�HDWLQJ�WKLV�EDG�EUHDG�DQG�VR�RQ��6R�D�IULHQG�VDLG��\RX�NQRZ��LW¶V�
LQFUHGLEOH��ZH�DUH�HDWLQJ�EUHDG�IURP�,VUDHO�ZKHQ�,¶P�VXUH�ZH�KDYH�EDNHULHV�
around the corner. And this friend, his father had a bakery in Sweden. So we went 
down to Tyre to negotiate with the guy to bake bread for us (AL-10). 
 

During UNIFIL I,82 many UNIFIL civilian staff would cross the border daily into Israel at Ras 

al-Naqoura, where they kept apartments, channeling this portion of the peacekeeping economy 

WRZDUG�,VUDHO¶V�EHQHILW��-HQQLQJV��������Göksel, 2007).83 

Back then, they used to sleep over in Palestine and Israel. So they used to go there 
when they finished their mission. So the Prime Minister Rafik Hariri,84 before he 
died years ago [2005], he took the decision that they have to live inside the cities 
in Lebanon. So they had to rent some apartments, inside the city, especially in 
Haraa [neighbourhood of Tyre], [and] this raised up the rate of renting. And they 
had to sleep here, so that means they have to go to the markets here, to the 
restaurants, to the pubs, everywhere, so this really helped the economy of the area 
(Lebanese municipality [MM]-6). 

 
Sourcing products, goods and accommodations in Lebanon has become standard practice for 

UNIFIL, providing countless opportunities for commercial interfaces with local communities 

and business-people. Whether informal or formal, the commercial connections that arise from 

peacekeeping supply chains and procurement behaviours are important for maintaining positive 

relationships with Lebanese communities. Further, they generate contexts for everyday 

exchanges and repeat encounters between UNIFIL personnel and Lebanese people.  

 
82 While UNIFIL has been a continuous mission in south Lebanon since 1978, it is functionally divided into two 
phases ± UNIFIL I, based on Resolutions 425 and 426, with a limited stabilization mandate, operating between 1978 
and 2005; and UNIFIL II,  based on Resolution 1701, with a more robust engagement and fortified force strength, 
operating from 2006 until today (Elron, 2007; Murphy, 2008). 
83 Göksel (2007) has described the deFLVLRQ�WR�³KDYH�WKH�81,),/�FLYLOLDQ�HPSOR\HHV�DQG�VWDII�RIILFHUV�OLYLQJ�LQ�
,VUDHO´�DV�D�PLVWDNH��WKDW�³PDGH�>WKHP@�KRVWDJHV�RI�,VUDHO�DQG�LWV�SUR[\��+DGGDG¶V�6RXWK�/HEDQRQ�$UP\´��S�������
Israel and the SLA retained control of border crossings, enabling them to shut UNIFIL staff out of their work at will.  
84 The attribution of this policy shift to Rafik Hariri is unsubstantiated. I was not able to find a news or academic 
source that confirmed the exact year of this policy change, or that it was championed by Hariri. Importantly in this 
historical telling, however, is that this participant firmly understands the policy shift to be a result of Lebanese 
initiative, and not the efforts of UNIFIL or the international community.  
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 In contrast to the more recent efforts at local procurement, UNIFIL has been employing 

local people as staff and contractors since 1978.85 In the initial years of the deployment 

(particularly pre-1990), minimal infrastructure led many UNIFIL personnel to outsource laundry, 

cleaning, tailoring and barbering services to neighbouring locals.  

We would go to the local tailor to repair your uniform, or all kinds of things like 
that - VPDOO�HYHU\GD\�WKLQJV�WKDW�DUH�PHDQLQJIXO�IRU�WKRVH�ZKR�GRQ¶W�QHFHVVDULO\�
have the big positions in the society. They can still make a living out of these 
small jobs (AL-2). 
 
2Q�P\�ODVW�WRXU�LQ�/HEDQRQ�ZLWK�81,),/�LQ���������>«@�,�ZDV�WKH�FRPPDQGHU�LQ�
charge of a group living in a house in the village, and during that time we 
employed a local, he was a 16 year old teenager, who would work for us after 
school cleaning and preparing dinner and cleaning the kitchen area, we paid him 
every week from our own money. We would also pay his mother and sisters for 
our laundry every week, and in doing so we would have hoped that the money we 
paid were helping to pay for his education, and also help feed his family (AL-17). 
 

Today, such positions are staffed by local workers on UNIFIL bases. These positions provide an 

essential source of job vacancies and salaries for individuals in south Lebanon,86 and are an 

important form of interface between UNIFIL personnel and Lebanese individuals. Ample 

opportunities for interaction exist on UNIFIL bases, enabling substantive, personal relationships 

to develop. Several participants note that local staff have invited them to their homes for dinner, 

to socialize or to meet their families, exemplifying how these business-related interfaces can 

develop into more meaningful connections (the development of a more substantial relationship 

was recounted by participants in approximately 20% of cases).  

 
85 ³81,),/�EHFDPH�WKH�ELJJHVW�HPSOR\er in the south, and created a lot of opportunities for contractors and 
VXEFRQWUDFWRUV��2XU�SUHVHQFH�JDYH�D�ELJ�LPSHWXV�WR�WKH�IDPRXV�/HEDQHVH�HQWUHSUHQHXUVKLS´��Göksel, 2007, p. 77). 
86 Jennings (2015) documents several adverse effects that come with UN employment for national staff, including 
high family pressures as a result of having a stable, well-paying position, as well as increased criminality due to their 
relative economic status in their communities. In none of my interviews were such adverse effects noted as a result 
of UN employment. Participants universally observed the positive effects of job vacancies and higher salaries for 
individuals in south Lebanon.  
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 Aside from the formal aspects of the peacekeeping economy in south Lebanon 

(procurement and local staffing), informal commercial interfaces proliferate as result of the 

10,000 or more internationals living and working south of the Litani river.87 The presence of 

thousands of UNIFIL over the course of the past four decades has consistently driven 

HQWUHSUHQHXULDO�/HEDQHVH�SHRSOH��RU�³PLQJH\�PHQ�´88 to open markets, shops, and services 

targeting a foreign clientele with extra money to spend.89  

We were generally popular because we left a lot of money ± we spent money. We 
were relatively okay-paid, so we had dollars, and we spent dollars on food, and 
drinks, and clothes, and gadgets, and souvenirs and cassettes and CDs and things 
like that. There were always small shops popping up (AL-2). 
 

5HWDLO�VKRSV��³IUHHODQFH�WUDG>HUV@´��/&-15), grocers, bakeries, mini markets (dekkaneh), cafés, 

and restaurants feature prominently in the stories told by both Lebanese people and UNIFIL 

veterans, coming up in 77 of the 82 interviews conducted.  

 
87 This refers to the UNIFIL area of operations, which extends from the Blue Line between Lebanon and Israel north 
to the Litani river.  
88 7KH�WHUP�³PLQJH\�PHQ´�RULJLQDWHV�ZLWK�WKH�,ULVK�DUPHG�IRUFHV�DV�D�WHUP�RI�ERWK�GHURJDWLRQ�DQG�HQGHDUPHQW�IRU�
the individuals that open shops catering to the local military installation. These shops often sell knock-off products, 
OLNH�ZDWFKHV��HOHFWURQLFV�DQG�FORWKLQJ��7KH\�DUH�D�VWDSOH�RI�PDQ\�SHDFHNHHSLQJ�RSHUDWLRQV��LQFOXGLQJ�81,),/��³7KH�
word Mingey comes from the first Irish soldiers who served with the UN in the Congo during the 60s and is 
pronounced min-gee. It may have been an African word, and can have several meanings, for example you could 
VKRZ�PH�\RXU�QHZ�5ROH[�ZDWFK��DQG�,�PD\�VD\�WKDW¶V�D�0LQJH\�ZDWFK�± ZKLFK�ZRXOG�PHDQ�WKDW�LW¶V�D�IDNH��QRW�UHDO��
or a poor imitation, another use of the word could be if I asked a fellow soldier who had just returned from a UN 
mission ± µDid you bring back any Mingeys?¶ Which in that case would mean souvenirs ± and that is why all local 
Lebanese shops selling souvenirs were called Mingey shops by Irish UNIFIL soldiers and the owners were called 
0LQJH\�0HQ��(YHQ�WKH�ORFDOV�FDOOLQJ�WR�RXWSRVWV�LQ�WKHLU�FDUV�WR�VHOO�JRRGV�ZRXOG�KDYH�EHHQ�FDOOHG�0LQJH\�0HQ´�
(AL-17). 
89 Göksel (2007) also makes this point.  



 113 

  

),*85(6�����$1'�����6289(1,5�³0,1*(<´�6+236��1$4285$ 
Source: K. Cassin, personal photographs 

UNIFIL often visit village souqs �PDUNHWV��DQG�PDUNHW�GD\V��DV�ZHOO�DV�FRQGXFW�³YLOODJH�SDWUROV´�

(AL-����³VRFLDO�SDWUROV´��$/-�����RU�³PDUNHW�ZDONV´��UNSC, 4 November 2016, p. 5), which 

place uniformed personnel in the commercial everyday life of Lebanese communities, showing 

presence and engaging locals in casual spaces. Particularly in Tyre, which constitutes a social 

and economic centre for UNIFIL and south Lebanon in general, civilian staff rent houses and 

live and socialize in the community, attending local gyms, shopping, and dining in Lebanese 

commercial spaces. These informal aspects of the peacekeeping economy in south Lebanon are 

the most common way in which UNIFIL interacts with ³regular´90 Lebanese individuals.91  

 Commercial interfaces, both formal and informal, constitute entry points for UNIFIL to 

interact with Lebanese communities ± ³WKH�GLUHFW�FRQWDFW�FRPHV�IURP�EX\LQJ�RU�VHOOLQJ�´�³WKLV�LV�

D�SHDFHIXO�ZD\�WKDW�>RQH@�FDQ�HQWHU�WKH�VRFLDO�RI�DQRWKHU�FRPPXQLW\´��/&-17). Such spaces are 

 
90 By ³regular�´ I mean those who are unaffiliated with any aspect of the hybrid sociopolitical order in the south, 
such as local civil society organizations, the non-governmental sector, municipalities, the Lebanese Armed Forces or 
UNIFIL itself. 
91 Commercial, as well as events-based and services-based, interfaces would not be unique to UNIFIL. Many UN 
peace operations would likely interface with local communities through similar relational contexts. What would be 
unique to UNIFIL is the way in which interfaces become interchanges and the impacts of those more substantive 
interactions. This will be discussed further in the conclusion to this chapter.  
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purposeful, non-SROLWLFDO�DQG�³VDIH´�FRQWH[WV��Taha & Hawker, 2020) 92 in which to develop 

relationships, show community presence, contribute to local livelihoods, and cultivate 

acceptance from the local community.  

How do you build a UHODWLRQVKLS"�7KH\�ZRQ¶W�FRPH�LQ�IRU�VRPHRQH�DQG�VD\��
³hello, we are going to build a relationship.´ The relationship comes from some 
LQFLGHQFHV��OLNH�EXVLQHVV��RU�VRPH�VHUYLFHV��LW�GHSHQGV��>«@�6R�LI�WKH\�FDQ�LQWHUDFW�
with the community through the business, they can enter the restaurants, say hello, 
VKDUH�IRRG«�LI�\RX�DUH�D�FXVWRPHU�DQG�\RX�HDW�WKHUH�HYHU\�ZHHN��WKHQ�\RX�FDQ�
build the relationship, they can see you regularly. Clothes shop, electronics shop, 
it depends. But if you are not coming to their SODFHV�WR�YLVLW«�LQ�ZKDW�ZD\�DUH�
you coming to their places? ³Hello, we are going to drink some coffee!´ They 
ZRQ¶W�GR�LW��/&-17). 
 

These commercial spaces make UNIFIL and Lebanese people accessible to one another, 

providing entry points for encounters and repeat engagement between these groups. They 

constitute interactional platforms from which additional opportunities can emerge to develop 

more substantive relationships that were not available or accessible prior to the initial interface.  

 
4. 2. 3 Events-based Interfaces 
 
 A secondary, but significant source of interfaces between UNIFIL and Lebanese 

individuals are special events and occasions hosted by either UNIFIL or local communities 

(mentioned in 49 of 82 interviews). Like commercial spaces, these constitute entry points for 

interactions between UNIFIL and Lebanese individuals, by rendering these groups socially and 

physically acFHVVLEOH�WR�RQH�DQRWKHU��:KLOH�VXFK�DFWLYLWLHV�DUH�QRW�DQ�H[SOLFLW�SDUW�RI�81,),/¶V�

 
92 Taha and Hawker (2020) discuss shopping malls in Israel/Palestine as depoliticized and securitized ³non-places´ 
LQ�ZKLFK�³RQH�FDQ�VKHG�WKH�WKLFN�LGHQWLW\�DQG�EHFRPH�DQ�DQRQ\PRXV��DOEHLW�FRQVXPHULVW��LQGLYLGXDO��IUHH�IURP�HWKQLF�
and other political identities. Malls are fundamentally pacifying spaces, prRYLGLQJ�DQ�RSSRUWXQLW\�IRU�µWKLQ¶�IUHHGRP�
DQG�SHDFH´��S��������,Q�FRQWUDVW�WR�VKRSSLQJ�PDOOV��,�DUJXH�WKDW�PDUNHWV�DQG�SULYDWH�EXVLQHVVHV�LQ�VRXWK�/HEDQRQ�DUH�
embedded in Lebanese cultural identities, such that identities are not depoliticized nor anonymized, but rather 
temporarily couched in the course of consumerist interactions. This non-political, rather than depoliticized, space, 
allows for initial encounter and interaction, which in some cases can provide a platform for more substantial 
interactions in the future, where thicker identities can be relationally enacted.  
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PDQGDWH��WKH\�DUH�DQ�RIILFLDO�SDUW�RI�LWV�³FLYLO�LQWHUDFWLRQ´�DFWLYLWLHV�LQ�VRXWK�/HEDQRQ�93 targeted 

toward encouraging positive relations with Lebanese communities (UNIFIL, n.d.b; UN 

PKO/DFS, 2012) 

 Municipal events, national celebrations (e.g. Independence Day), and international issue 

days (UNIFIL, 4 May 2018) (e.g. International Day of Peace [UN PKO, 21 Sept 2021], 

,QWHUQDWLRQDO�:RPHQ¶V�'D\�>UNIFIL, 10 March 2022], Earth Day [UNIFIL, 5 June 2015], etc.), 

all offer opportunities for contact and it is common practice for municipalities to extend 

invitations to UNIFIL, and vice versa.  

I remember that one time, we invited them to the celebration of Independence 
Day, November 22, and the Korean contingent presented a nice show on the 
drums (CS-18). 
 
Yea, they always do parties where they introduce their culture, their dances, their 
folklore (LC-9).  
 
Some battalions have among their soldiers, folkloric band, musical band, dance 
band whatever, so they perform in front of the people, okay? In the international 
days of peace, water, environment whatever, also we organize festivals (UNIFIL 
Civil Affairs [CA]-1). 
 

While Lebanese participants largely remark that these interfaces are pleasant, but formal in 

nature, indicating minimal substantive interactions or conversations with UNIFIL personnel on 

such occasions, they are important sites of cultural exchange and communal socialization. 

81,),/�GHVFULEHV�VXFK�³FXOWXUDO�HYHQWV´�DQG�WKHLU�SXUSRVH�DV�³EXLOGLQJ�UHODWLRQVKLSV´�DQG�

³FUHDWLQJ�GLYHUVH�FRPPXQLWLHV�WKDW�DUH�SRZHUIXO�HQRXJK�WR�DFKLHYH�VLJQLILFDQW�JRDOV´��UNIFIL, 

n.d.b���7KRXJK�VXFK�HYHQWV�RIIHU�SHUIRUPDWLYH�DQG�µWKLQ¶�GLVSOD\V�RI�FXOWXUDO�LGHQWLWLHV��WKH\�DUH�

 
93 ³81,),/�DWWDFKHV�JUHDW�LPSRUWDQFH�WR�UHODWLRQV�ZLWK�WKH�ORFDO�SRSXODWLRQ�DPRQJ�ZKRP�WKH�SHDFHNHHSHUV�RSHUDWH��
There are several facets to this relationship: these include informing the SHRSOH�RI�VRXWK�/HEDQRQ�DERXW�81,),/¶V�
mandate and activities; providing or facilitating limited assistance to the extent possible; respecting and sharing in 
the local culture, customs and concerns; participating in community events and ensuring minimum disturbance to 
QRUPDO�GDLO\�OLIH�IURP�81,),/¶V�RSHUDWLRQV�LQ�WKH�DUHD��7R�WKLV�HQG��LQWHUDFWLRQV�ZLWK�WKH�FRPPXQLWLHV�DUH�UHJXODUO\�
FRQGXFWHG�DW�HYHU\�OHYHO´��81,),/��Q�G�E��  
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nonetheless entry points for UNIFIL and Lebanese people to encounter one another and gain 

H[SRVXUH�WR�HDFK�RWKHU¶V�FXOWXUHV�� 

 UNIFIL are particularly engaged with schools, participating in various events, camps, 

graduations, awareness campaigns, and enrichment programs, such as martial arts (UNIFIL, 2 

May 2018), sports, and theatre.  

We go to schools, we culture about UNIFIL, we lecture about UNIFIL, and we 
receive students in our camp here. So many schools send us 50-60 students to 
explain to them our work, what UNIFIL is doing here, why the UNIFIL is here, 
and those are not only secondary school students, but also university students 
(CA-1). 

 
[T]KH\�IRFXV�RQ�WKH�FKLOGUHQ��QRW�RQ�XV��+RZ¶V�WKDW"�0\�EURWKHU��KH�LV����\HDUV�
old, they open kung-IX�FODVV«�WKH�.RUHDQs. They invite all the children there, 
they give them the white and the black [outfits]. This kind of builds the relation 
EHWZHHQ�SDUHQWV�DQG�FKLOGUHQ�DQG�81,),/��µ/RRN��RXU�FKLOGUHQ�DUH�VR�VR�OXFN\�
with them, so happy with them, they have a good time with them, they 
GHYHORSPHQW�WKHP��WKH\�GHYHORS�WKHLU�PLQGV�¶�7KLV�EXLOGV�WKH�UHODWLRQ�EHWZHHQ�
them [UNIFIL] and their parents so that they trust them (CS-3). 
 

UNIFIL participation and engagement with schools through events or special programming offer 

entry points for interaction not only with Lebanese children, but also with their parents. They are 

opportunities for UNIFIL to communicate with Lebanese families and foster multi-generational 

understanding of their mission and their purpose in Lebanon. They are also humanizing affairs 

through which professional soldiers, who are often divided from Lebanese communities by 

uniforms, weapons and armoured vehicles, are able to play, dance and perform with and for 

children and their families. These events thus constitute opportunities for informal socialization 

and inter-cultural exchange, which contribute to building trust and a sense of shared community.  

 In the period of 2006 to 2019, UNIFIL spent $50 million USD on civil-military 

cooperation (CIMIC) projects, undertaking approximately 16,400 such activities per year 

(UNIFIL, n.d.a). Often in the form of quick impact projects (QIPs), these activities are a part of 

WKH�81�SHDFHNHHSLQJ�³&LYLO�$IIDLUV´�SDFNDJH��DQG�DUH�XQGHUWDNHQ�LQ�WKH�LQWHUHVW�RI�EXLOGLQJ�
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³FRQILGHQFH�LQ�WKH�PLVVLRQ��WKH�PDQGDWH�RU�WKH�SHDFH�SURFHVV´��81�3.2�')6��������S��������

They are non-operational activities that are complementary to the mandates of UN peacekeeping 

operations, such as UNIFIL. In order to promote a positive, helping image and encourage local 

support for the mission, UNIFIL places significant emphasis on inaugural ceremonies94 for the 

quick impact projects they fund in south Lebanon (Kassem, 2017).95 

First of all, they need to show this for the community here, that UNIFIL is being 
helpful. So whenever they help in anything, this happens through an event that 
they organize, and they invite the parties of the community, UNIFIL, the Colonel, 
the municipality, the schools, whatever, whoever is concerned, and they exchange 
gifts or awards, and kind of have an opening celebration (CS-4). 
 

Research participants consistently describe these events as formal, ceremonial affairs in which 

there is little engagement and interaction between UNIFIL personnel and Lebanese attendees. 

These events primarily generate interfaces between municipality leaders and UNIFIL 

commanders, who shake hands, offer appreciation to one another, pose for photos and unveil 

SODTXHV�DFNQRZOHGJLQJ�81,),/¶V�FRQWULEXWLRQ�WR�GHYHORSPHQW�LQ�/HEDQRQ�� 

 

 
94 It should be noted that inaugural ceremonies and publicity for quick impact projects are understood by UN 
SHDFHNHHSLQJ�WR�³H[WHQG�WKHLU�FRQILGHQFH-EXLOGLQJ�LPSDFW´��81�3.2�')6��������S������� 
95 In her 2017 discussion of UNIFIL Quick Impact Projects as pacification tools in south Lebanon, Kassem notes her 
own observations of such inauguration events to be poorly attended. She references a village deputy mayor who 
LQGLFDWHG�WKDW�³WKH�PXQLFLSDOLW\�VHQGV�RQO\�VSHFLILF�SHRSOH�WR�81,),/�HYHQWV�WR�SXUSRVHO\�SUHYHQW�81,),/�IURP�
building its desired relations with their villagers outside the auWKRULWLHV¶�VXSHUYLVLRQ´��.DVVHP��������S��������,Q�WKH�
course of this research, I received no such indication of efforts to intentionally impede interactions. Rather, I 
observed a system of social networking that facilitates superior access for some Lebanese people to such events, 
EHFDXVH�WKH\�KDYH�WKH�µULJKW¶�FRQQHFWLRQV�WR�EH�FRQVLVWHQWO\�LQYLWHG� 
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FIGURES 4.5 AND 4.6 COMMEMORATIVE PLAQUES FOR QIPS, HALTA AND 

BAZOURIEH, RESPECTIVELY 
Source: K. Cassin, personal photographs 
 
7KHVH�FHUHPRQLHV�DQG�SODTXHV�DUH�V\PEROV�RI�WKH�³OLDLVRQ�DQG�FRRUGLQDWLRQ´�DFWLYLWLHV�WKDW�

UNIFIL undertakes outside of its mandate, but in VXSSRUW�RI�³UHODWLRQVKLS�EXLOGLQJ�´�ZKLFK�LV�

essential to its capacity to fulfill its mandated activities. UNIFIL understands these 

FRPSOHPHQWDU\�IXQFWLRQV�DV�³FROODERUDWLYH�DFWLYLWLHV�IRU�WKH�EHQHILW�RI�WKH�VRXWKHUQ�FRPPXQLW\´�

(UNIFIL, n.d.b). 

Despite their formality, events such as these are spaces of repeat interactions and 

encounters between UNIFIL personnel and Lebanese individuals involved in the municipalities 

and recipient civil society organizations, who will often invite members of the community that 

ZLOO�GLUHFWO\�EHQHILW�IURP�WKH�SURMHFW��$V�VXFK��WKH\�DUH�RSSRUWXQLWLHV�IRU�µWKLQ¶�HQFRXQWHUV�DQG�

interfaces. 
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 While conducting fieldwork in south Lebanon, I was invited to attend and observe 

another category of event that generates interfaces between Lebanese people and UNIFIL 

personnel ± Change of Command and Battalion Departure events.  

  

FIGURES 4.7 AND 4.8 ITALIAN BATTALION CHANGE OF COMMAND CEREMONY, 
MANSOURIEH 

Source: K. Cassin, personal photographs 

These are military parades or ceremonies conducted on UNIFIL bases to acknowledge personnel 

shifts within contingents.  

They used to exchange events with the community, attend events of each other. 
They used to invite them, and still until now, they invite them whenever they have 
DQ\�HYHQW�>«@�7KHUH¶V�WKLV�HYHQW�WKDW�KDSSHQV�RQFH�D�\HDU�ZKHQ�WKH\�JHW�>«@�WKH�
ring, like when they put the ring for those people who serve in Lebanon and they 
have to leave to Fiji [gesturing to the rope ring that gets placed over the arm of 
soldiers]. They have a festival and celebration for the ring, so they invite us. They 
invite the entire village from the very young person to the very old guy to all 
attend this festival. Even the schools used to perform dances by the children in the 
festivals done by the UNIFIL (LC-1). 
 

This individual depicts a wide inclusion of Lebanese people in such events, as she reminisces on 

the Fijian soldiers in her community of Qana from 1978 until 2002 (UN PKO, 22 Dec 2018). 

From my observations in 2018, however, these events are not open to the public and thus not 

inclusive of the local community. Requiring security clearances to attend, UNIFIL invite a small 

group of select local contacts, including municipality leaders, civil society partners and certain 
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known individuals or ³friends´ from the local community.96 Following the event, there is a 

cocktail hour, with food and beverages, providing an opportunity for casual socialization 

amongst Lebanese and UNIFIL individuals in attendance. While these events may not be 

inclusive, they do generate a context for encounters and repeat interactions between UNIFIL and 

the Lebanese people invited. Attendees, both UNIFIL and Lebanese, can be considered leaders in 

their communities, as their invitation itself hinges on their social positions or their social 

networks. As such, their experiences interacting and traversing the social and physical divides 

between UNIFIL and Lebanese communities have the potential to generate wider reaching 

impacts through their networks (for further discussion see Chapter 5). 

 While the extent to which events-based interfaces generate opportunities for substantive 

connection and relationship-building is contested, they do provide contexts for communication 

and repeat interaction between UNIFIL personnel and Lebanese individuals. 

So in general, there is a sort of communication through the events happening in 
schools, municipalities, organizations ± this is how this connection happens (MM-
7). 
 
This happens always through the events. Whenever they invite them or the other 
way arounG��WKHUH�LV�WKLV«�LW¶V�FRQVLGHUHG�WR�EH�D�FXOWXUDO�H[FKDQJH��&6-17). 
 

As such, events are contexts through which these communities become accessible to one another, 

VRFLDOO\�DQG�SK\VLFDOO\��)URP�WKHVH�IRUPDO��RU�µWKLQ¶�HQFRXQWHUV��QHZ�opportunities for more 

substantive connections and relationship-building become available. 

 
 
 
 
 

 
96 These ³friends´ are discussed further in section 4. 4. 2. These individuals gain invitations to such events through 
their social networks with other Lebanese people who are officially affiliated with UNIFIL, such as civil society 
leaders, municipality leaders, or local staff.  
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4. 2. 4 Service/Project-based Interfaces 
 
 A tertiary category of interface or entry point between UNIFIL and Lebanese individuals 

emerges through the services and projects that UNIFIL delivers in south Lebanon (mentioned in 

30 of 82 interviews). Like events, these activities are tangential to, but in support of the mandate 

(UNIFIL, n.d.b).97 The widest reaching of these services are medical and veterinary clinics, 

alongside practitioners who travel within the area of operations to deliver their services.  

,�ZRXOG�JR�RXW�DV�D�PHGLF��WKRXJK�,�ZDVQ¶W�VXSSRVHG�WR��,�ZRXOG�JR�RXW�WR�WKH�
houses, have a cup of tea and chat, and then if there were any minor accidents, 
cuts and scrapes and bruises, especially around kids, that I could look after (AL-
15). 
 

In these spaces, Lebanese individuals interact with uniformed UNIFIL doctors, veterinarians, 

nurses and assistants, communicating directly or with the help of translators.98 While these 

encounters are often formal and professional in nature, they generate a significant sense of 

appreciation from local communities, where medical and veterinary assistance is often expensive 

or difficult to access. These services provide regular contexts for encounters and repeat 

interaction between UNIFIL and Lebanese individuals who may not otherwise be accessible 

through the aforementioned interfaces.  

 A different interactional context emerges through UNIFIL infrastructure projects, such as 

road and building (re)construction or renovation.  

 
97 ³81,),/�EDWWDOLRQV�GHOLYHU�D�UDQJH�RI�EDVLF�VHUYLFHV�WR�FRPPXQLWLHV�XVLQJ�WKH�VNLOOV�DQG�WHFKQLFDO�H[SHUWLVH�RI�
peacekeepers, as well DV�WKURXJK�OLPLWHG�HPSOR\PHQW�RI�81,),/¶V�HQJLQHHULQJ�DQG�RWKHU�RSHUDWLRQDO�UHVRXUFHV�LQ�
support of the local population. UNIFIL contingents provide free medical, dental, veterinary and other such services 
to the local population. UNIFIL contingents have been conducting various training programmes for different 
VHFWLRQV�RI�WKH�ORFDO�FRPPXQLW\�LQ�ILHOGV�VXFK�DV�FRPSXWHUV��ODQJXDJHV��FRRNLQJ��\RJD��PDUWLDO�DUWV��HWF�´��81��
n.d.b).  
98 Rubinstein and Kohli (2010) similarly observe the ability of health professiRQDOV�WR�³DFFHVV�SDWLHQWV�DFURVV�
ERXQGDULHV´�DQG�FROODERUDWH�ZLWK�WKHLU�FRXQWHUSDUWV�DFURVV�VRFLDO�DQG�SK\VLFDO�GLYLVLRQV��S������7KHLU�UHVHDUFK�RQ�WKH�
role of health professionals in peacebuilding in Israel and Palestine suggests their bridging capacity despite political 
DQG�FRQIOLFW�GLYLVLRQV��7KH\�DUJXH�WKDW�KHDOWK�ZRUNHUV�FDQ�³SXUVXH�JRDOV�EH\RQG�KHDOWK�VXFK�DV�H[WHQGLQJ�VROLGDULW\��
broadening the concept of altruism, humanizing the enemy, foster dissent against unjust policies, and encouraging or 
suppoUWLQJ�GLSORPDWLF�HIIRUWV�WRZDUG�UHVROXWLRQ´��5XELQVWHLQ�	�.RKOL��������S������7KHVH�RXWFRPHV�PLUURU�WKRVH�,�
attribute to UNIFIL peacekeepers in this dissertation, particularly in Chapter 6.  
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<HD��LW¶V�WKH�EHVW�FRPPXQLFDWLRQ�HYHU��WKH\�HDW�WRJHWKHU��KDYH�WKHLU�OXQFK��WKH\�
ZRUN�WRJHWKHU��WKH\�DUUDQJH«�7KH\�HYHQ�KDYH�VRPH�IXQ�WRJHWKHU�ZKLOH�ZRUNLQJ��
VR�LW¶V�QHYHU�IRUPDO��6R�HYHQ�ZKHQ�WKH�SURMHFt was terminated, they invited the 
UNIFIL to like have some kind of dinner and some manakeesh (Lebanese 
flatbread), to have some event/party together, and even the UNIFIL they provided 
something from their own food for the event, and they celebrated (CS-14). 
 

In these contexts, UNIFIL personnel often work alongside local contractors, communicating 

directly as co-workers on a shared project, funded by UNIFIL. Particularly in the aftermath of 

the Israeli invasions and bombardments, UNIFIL contributed to clean up, mine clearing and 

reconstruction efforts alongside Lebanese communities, NGOs and civil society partners. These 

contexts generate ample opportunities for encounter and repeat interactions, in casual non-

militarized spaces, connecting UNIFIL and Lebanese individuals through a common purpose and 

joint working environment.  

 Unlike medical services or infrastructure projects in which encounters occur in 

professional contexts, UNIFIL also runs vocational training programs on base (e.g. for students 

in mechanical trades), as well as outreach workshops for local adults to learn languages, cooking 

styles, or artisan crafts (UNIFIL, 23 April 2018; UNIFIL, 26 April 2018).  

[T]KH\�JHW�DV�PDQ\�SHRSOH�DV�SRVVLEOH�>«@�WR�GLVFRYHU�VRPHWKLQJ�QHZ��\RX�
NQRZ"�,W¶V�UHDOO\ good! I like it, I like the principle of the whole UNIFIL. Because 
LW¶V�QRW�RQO\�NHHSLQJ�WKH�SHDFH��LW¶V�DOVR�JHWWLQJ�WKH�SHRSOH�WRJHWKHU�ZLWK�WKH�
IRUHLJQHUV��>«@�,W¶V�HQULFKLQJ�IRU�WKH�FRXQWU\�ya3nee [I mean/you know]± cross-
cultural (UNIFIL local staff [LS]-5). 
 

These services constitute educational, and in some cases cultural, contexts in which UNIFIL 

personnel and Lebanese individuals interact and communicate. These programs are often multi-

day or multi-week affairs, generating opportunities for repeat interactions and encounters, 

making UNIFIL and Lebanese participants socially and physically accessible to one another in 

informal spaces and contexts.   
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 Several Lebanese participants noted the role of services and projects in winning support 

for the mission and forging connections with local individuals.99  

I think the contingent here are doing good work with the local community, they 
are contributing with helping building roads, construction of the new computer lab 
in the municipality, the city, the schools, private and public schools, etc. Because 
they are also contributing to help, to support the community. Yes, I think these 
two help a lot to bring the UNIFIL together [with the Lebanese], you know? (CS-
18). 
 

Like commercial and events-based interfaces, however, the significance or substance of service 

or project-based contexts for relationship-building is contested by participants. 

When I talk of my relations with people, even I forget their names, ya3nee [I 
mean/you know]��,¶P�SURXG�RI�WKH�H[SHULHQce of these people. Not of one person, 
ya3nee, nothing especially between me and any of them, believe me, I forget all of 
their names, but I remember the event, I remember the day, I remember what they 
GR�IRU�PH��7KLV�GRFWRU��,�GRQ¶W�UHPHPEHU�KLV�QDPH��WKLs engineer who came for 
VHUYLFH��,�GRQ¶W�UHPHPEHU�KLV�QDPH��EXW�,�UHPHPEHU�WKDW�VHUYLFH��WKH�JRRG�
PDQQHU��,�UHPHPEHU�WKH«�WKLV�LV�ZKDW�,�UHPHPEHU��$QG�WKH�LPSDFW�LV�,�DP�SURXG��
I can talk about them always. Every time it gives me positive reasons to try again, 
and ask again, and communicate again (LC-21). 
 

Through such services and projects, Lebanese people and UNIFIL personnel have occasion to 

interact directly and encounter one another in a reversal of the dynamics underpinning 

commercial interfaces. While Lebanese people are rendering services to UNIFIL through 

commercial activities, through projects UNIFIL renders services to Lebanese people. In both 

spaces, these actors become accessible to one another and encounters occur, generating a 

platform from which other opportunities for interaction become available.  

 

 
99 Gordon and Young (2017) discuss the engagement of local individuals with peacekeepers in Haiti through three 
main interfaces ± security activities, relief activities and abuse. They argue that exposure to security or relief 
activities facilitates connection with local people and their cooperation with the work of peacekeepers. They argue 
WKDW�³LQWHUDFWLRQV�ZLWK�SHDFHNHHSHUV�VHUYH�DV�VLJQDOV�DERXW�WKHLU�LQWHUHVWV��FDSDFLW\��DQG�DEXVLYHQHVV�WKDW�OHDG�
FLYLOLDQV�WR�XSGDWH�WKHLU�EHOLHIV�DQG�WKXV�LQIOXHQFH�WKHLU�GHFLVLRQV�WR�FRRSHUDWH�ZLWK�SHDFHNHHSHUV´��*RUGRQ�	�
Young, 2017, p. 76). Their findings suggest that in order to encourage public cooperation, peacekeeper efforts 
should be oriented toward delivery of services and the prevention of abuse.  
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 While accessibility is essential to creating contexts for interfaces between socially and 

spatially divided groups, it is insufficient to transform those encounters into more meaningful 

connections and relationships. However, enabled through, and in some cases embedded in, these 

three entry points for µWKLQ¶�HQJDJHPHQW and repeat interaction ± commercial spaces, events and 

services ± are opportunities for cross-cultural exchange and relationship-building. Social and 

physical accessibility through these interfaces creates a platform from which new opportunities 

for connections and relationships become available ± WKH\�JHQHUDWH�³DGMDFHQW�SRVVLELO>LWLHV@´�IRU�

interaction (Hendrick, 2009; Redekop; 2015). These new opportunities emerge as a result of 

Lebanese hospitality culture.  

    
4. 3 Hospitality Culture and the Transformation of Encounters into Relationships 
 
 The implicit, though foundational, question that underpins this thesis is what transforms 

DQ�³LQWHUIDFH´�LQWR�DQ�³LQWHUchange´��MacGinty & Sanghera, 2012, p.4; emphasis mine)? How 

does a meeting, an encounter or a conversation become a connection or a relationship that 

impacts the individuals involved?  

 Cultural peacebuilding posits that cross-cultural interactions and exchanges have the 

potential to transform identities and alter relationships ± group and personal identities, 

perceptions and experiences are relationally constructed (Boege, 2019). By this logic, interfaces 

that provide opportunities for intercultural exchange, thereby generate the potential for identity 

transformation, evolution and co-constitution. Do the commercial, event-based and 

service/project-based interfaces between UNIFIL and Lebanese individuals generate such 

opportunities for cultural exchange? 
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 In many ways, Lebanon is an ideologically and structurally divided country. With 

eighteen recognized religious groups,100 a political system structured on power sharing between 

sectarian parties (Makdisi, 2014), a geographic patchwork of villages and neighbourhoods with 

predominant sectarian identities, and a variety of external political pressures that interweave with 

internal religio-political dynamics, a national Lebanese identity is elusive and ill-defined (Fisk, 

2002). Transcending these religious and political divisions, however, Lebanon is united by a 

highly social lifestyle and a strong culture of hospitality and welcoming. 

:H�DV�/HEDQHVH��DV�VRXWKHUQ�/HEDQHVH��ZH�KDYH�WKLV�VHQVH�RI�VRFLDO«�ZH�ORYH�WKH�
social life, and we get to interact with them, to love them, and to welcome them 
(CS-17).  
 

Lebanese hospitality emerged as a central theme in conversations about the connections and 

relationships between UNIFIL and Lebanese individuals (referenced in 50 of 82 interviews). In 

the context of south Lebanon, the culture of hospitality is the keystone in the bridge between 

UNIFIL and Lebanese locals, as it generates contexts through which superficial encounters can 

become substantive connections.  

 As Swidler (1986) argues, culture shapes the tools through which individuals engage in 

social action. Culture shapes the habits, practices, and scripts people use to engage in social 

interactions. In Lebanon, hospitality, or what Derrida (1997) described as a relational practice 

LQYROYLQJ�³ZHOFRPLQJ�RI�WKH�RWKHU��WKH�LQYLWDWLRQ�WR�WKH�VWUDQJHU´��1997, p. 110; see also Derrida, 

1999), is a culture that inspires various practices among Lebanese people, including inviting, 

 
100 Due to the tightly interwoven religious and political dynamics in Lebanon, an official census has not been 
conducted since 1932. As such, the relative proportions of different religious groups in Lebanon is not precisely 
NQRZQ��)LVN���������$FFRUGLQJ�WR�WKH�8�6��'HSDUWPHQW�RI�6WDWH��³7KHUH�DUH����RIILFLDOO\�UHFRJQL]HG�UHOLJLRXV�
groups. According to the government, these include five Muslim groups (Shia, Sunni, Druze, Alawite, and Ismaili), 
12 Christian groups (Maronite, Greek Orthodox, Greek Catholic, Armenian Catholic, Armenian Orthodox, Syriac 
Orthodox, Syriac Catholic, Assyrian, Chaldean, Copt, Evangelical Protestant, and Roman Catholic), and Jews. 
*URXSV�WKH�JRYHUQPHQW�GRHV�QRW�UHFRJQL]H�LQFOXGH�%DKD¶LV��%XGGKLVWV��+LQGXV��VHYHUDO�3URWHVWDQW�JURXSV��DQG�WKH�
&KXUFK�RI�-HVXV�&KULVW´��2IILFH�RI�,QWHUQDWLRQDO�5HOLJLRXV�)UHHGRP������� p. 4).  
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offering, sharing, and conversing. The invitation is a social act of recognition through which two 

strangers take on new roles, with new norms ± that of host and guest (Hultin et al., 2021). 

,PSRUWDQWO\�IRU�WKLV�VWXG\��LQ�WKLV�FRQFHSWLRQ�RI�KRVSLWDOLW\�WKH�VRFLDO�DQG�SK\VLFDO�³ERXQGDU>LHV@´�

EHWZHHQ�WZR�JURXSV�RU�DFWRUV�DQG�WKH�³LQYLWDWLRQ´�WR�WUDYHUVH�WKRVH�ERXQGDULHV�DQG�HQJDJH��DUH�

³FR-constiWXWLYH´��Hultin et al., 2021, p. 6), meaning that the boundary does not exist without the 

invitation, and the invitation in fact reinscribes the boundary by demarcating ownership of a 

space (Derrida, 2000). As such, through hospitality, agency is enacted in claiming legitimate 

authority of a space and the interactions within it. These insights align with the central argument 

of this chapter ± that through the Lebanese culture of hospitality, interactions between UNIFIL 

and Lebanese individuals are transformed into opportunities for intercultural exchange, and 

thereby hybridization. Through invitations, Lebanese people exert agency in altering the 

contexts, spaces and content of their interactions with UNIFIL. 

 Hospitality has also been linked to public diplomacy through the literature on culinary or 

gastro diplomacy (/XãD�	�-DNHãHYLü�������&KDSSOH-Sokol, 2013; Rockower, 2012). Understood 

DV�D�IRUP�RI�³VRIW�SRZHU´101 (Nye, 1990; Zhang, 2015), food is considered a part of the toolkit of 

³FXOWXUH��YDOXHV�DQG�SROLFLHV´��Nye, 2008, p. 94) on which people can draw in the practice of 

diplomacy. Chapple-Sokol (2013��GHILQHV�FXOLQDU\�GLSORPDF\�DV�WKH�³XVH�RI�IRRG�RU�D�FXLVLQH�DV�

a tool to create a cross-cultural understanding in the hopes of improving interactions and 

cRRSHUDWLRQ´��S�������VHH�DOVR�/XãD�	�-DNHãHYLü��������5RFNRZHU������). The diplomatic 

function of hospitality inscribed in the culinary and gastro diplomacy concepts aligns well with 

its role in mediating the connections and relationships between UNIFIL and Lebanese 

individuals.  

 
101 ³6RIW�SRZHU´�UHIHUV�WR�WKH�QRQ-military, and often non-tangible, means through which diplomats can work to 
compel and convince other actors and publics toward their policy goals (Nye, 1990).   
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 For many research participants, both internationals and locals, Lebanese hospitality, 

kindness and generosity were cited as transforming commercial, event-based, or service/project-

based interfaces into connections and relationships.  

But of course they then felt that we were like customers and they wanted to take 
care of us. So, they invited us for a fish dinner, and I remember so much how 
important it was for them to have us for fish, because for them, fish is like the best 
meat (AL-10).  
 
Or even when they came here to the church to give them the Italian language, it 
was supposed to be just the class, but the Lebanese would never accept that ± like 
we will definitely have some food together, some coffee, some chatting together, 
it has to go this way ± the Lebanese way. So that made the connection (CS-13). 

 
These quotations make clear the link between the aforementioned interfaces, Lebanese 

KRVSLWDOLW\��DQG�WKH�IRUPDWLRQ�RI�PRUH�VXEVWDQWLYH�UHODWLRQVKLSV��7KHVH�LQYLWDWLRQV�DUH�³WKH 

Lebanese way.´ 

 Hospitality is linked to other attributes of Lebanese culture, such as a culture of 

sharing.102 Food is often served in the form of mezze, or small plates, laid centre-table and passed 

around. Even in a context of scarcity, this culture of sharing persists and hospitality is 

maintained.  

On one such occasion I was invited into the home of a local family, along with 
several other members of my unit, the family consisted of a husband, wife, and 
two small children, they lived beside our checkpoint near Tibnin bridge. We had a 
lovely Lebanese meal together to mark the end of our tour in Lebanon. We all 
knew that this family had very little, however they insisted that we join them for 
dinner. During this meal which included some salad, I had noticed that the family 
only had two boiled eggs to share and chose to cut them, and divide them between 
our unit and go without eggs themselves ± I always remember that simple gesture 
to this day as a humble example of the genuine hospitality of the Lebanese people 
(AL-17). 
 

 
102 %RHJH��������REVHUYHV�D�VLPLODU�³FXOWXUH�RI�VKDULQJ´�LQ�%RXJDLQYLOOH��ZKHUH�HDWLQJ�WRJHWKHU�³H[HPSOLILHV�WKH�
cultural-UHODWLRQDO�GLPHQVLRQ�RI�LQWHUQDWLRQDOO\�VXSSRUWHG�SHDFHEXLOGLQJ´�DQG�LV�D�FHQWUDO��FXOWXUDO�DVSHFW�RI�
relationships in Melanesian society (p. 6).  
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While this anecdote evokes the roles of host and guest as enacted through a gesture of generosity 

and ³going without�´ LW�QHJOHFWV�WKH�DJHQF\�DQG�VHQVH�RI�SULGH�HQDFWHG�WKURXJK�WKLV�IDPLO\¶V�

µLQVLVWHQFH¶�WKDW�WKH�81,),/�VROGLHUV�MRLQ�WKHP�Ln their own space, under the norms of their 

culture. Hospitality is often an expression of pride and a chance to share what many Lebanese 

people consider to be the best cuisine in the world ± ³WKH�/HEDQHVH�NLWFKHQ�LV�ELJJHU�DQG�PRUH�

tasty than other kitcheQV´��/&-17). Pride is itself a cultural attribute that extends well beyond the 

kitchen into many aspects of Lebanese social and political life, including the resilience of 

Lebanon amidst numerous domestic, regional and international pressures.  

 Hospitality is also connected to the flexible relationship Lebanese people have with time. 

Through invitations to enter their spaces, Lebanese people exert agency on a highly regimented 

and orderly military entity that often demands punctuality, contra Lebanese cultural norms, in 

encounters like the interfaces previously described.   

You know, they are picky! They kill me! They come first time, to take measures 
for the parking, how many cars we can put in the parking, how many doors we 
KDYH�KHUH��KRZ�PXFK�WKH\�QHHG�IURP�PH«�WKLV�LV�WKH�81�ZD\��>«@�2SHQLQJ�
WLPH��FORVLQJ�WLPH«�WKH\�DUH�Woo much professional. I like to work, I mean 
VRPHWLPHV�ZH�QHHG�WKLV�>«@�,I�KH�WHOOV�PH�����KH�ZLOO�EH�DW�����,�NQRZ�LW¶V����MXVW�
ZKHQ�,�ORRN�IURP�WKLV�ZLQGRZ�DQG�KH�LV�KHUH��>«@��PH�,�DP�D�SHUVRQ�ZKR�UHVSHFWV�
the time, respects the date, who respects my meetings, but maybe, they are not 
DK«�WKH\�GRQ¶W�KDYH�WKLV�RSWLRQ�ZLWK�RWKHU�SHRSOH��/HEDQHVH�GRQ¶W�KDYH«�WKH\�
stick more to our late by 2 hours.... If my friend tell me she is coming for a visit at 
��R¶FORFN��VKH�ZLOO�FRPH�DW���R¶FORFN��QR�VRUU\��QR�ZRUU\��QR«�khallas [stop], she 
ZLOO�FRPH���R¶FORFN���/&-21). 
 

Meals are lengthy, multi-course affairs, and on special occasions can take 3 or 4 hours. Small 

talk and polite conversation is expected before substantive conversations, new friends or 

acquaintances are regularly introduced into the conversation, and it is considered impolite to 

refuse invitations or what is offered to you.  

,W�ZDV�VWUHVVHG�WKDW�ZKHQ�\RX�KDG�WR�HQJDJH�ZLWK�WKH�ORFDO�PHQ��\RX�GLGQ¶W�UXVK�
WKH�FRQYHUVDWLRQ��WKDW�ZDVQ¶W�GRQH��<RX�VDW�GRZQ��DQG�KDG�D�FXS�RI�FRIIHH��WDON�
about anything, how things are going, nothing political, just general chatting��>«@�
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2QH�RI�RXU�ODGV��D�YHU\�IXQQ\�RQH��KH�GLGQ¶W�OLNH�WKLV�7XUNLVK�FRIIHH��WKH�$UDELF�
coffee at all, and when no one was looking he was dumping it in a plant in a pot 
alongside of him. So every time that his cup was empty, the lady of the house was 
called, and she filled it up again ± this happened 3 times anyway. In the meantime, 
the sun had moved, so we had to move in the shade away from the plant, so for his 
fourth cup of coffee, he had to drink it (AL-4). 
 

These are all characteristics of everyday Lebanese culture and social life that are embedded in 

Lebanese hospitality and are foundational to creating a context for cross-cultural exchange and 

relationship-building. Through invitations, Lebanese people demand more time than allowed by 

WKH�IOHHWLQJ��µWKLQ¶�H[FKDQJHV�WKDW�RFFXU�LQ�FRPPHUFLDO��HYHQWV-based, and service-based 

interfaces. In so doing, they exert agency in shaping their interactions with UNIFIL personnel, 

creating the physical and temporal VSDFH�IRU�µWKLFN¶�UHODWLRQVKLSV�WR�GHYHORS� 

 ,QYLWDWLRQV�WR�VKDUH�FRIIHH��WHD��RU�IRRG��ZHOFRPLQJ�LQGLYLGXDOV�WR�MRLQ�RQH¶V�WDEOH��VLW�DQG�

VWD\�D�ZKLOH�LQ�RQH¶V�EXVLQHVV��RU�HQWHU�RQH¶V�KRPH�DV�D�JXHVW��QRWHG�E\����SDUWLFLSDQWV���WKHVH�

constitute invitations to partake in conversation, intercultural interaction and relationship-

building.103 Through these invitations, Lebanese people exercise agency, relocating interfaces 

from formal to informal spaces, inverting power relations and reorienting the sphere of 

engagement from the commercial or performative, into the cultural. In so doing, they create what 

,�WHUP�µK\EULGL]HG�VSDFHV¶�WKURXJK�WKHLU�UHODWLRQV��%\�µµK\EULGL]HG�VSDFHV¶�,�PHDQ�WR�GHQRWH�

contexts, both physical and social, in which the agency and power of UNIFIL peacekeepers and 

Lebanese individuals are brought into greater balance than in interfaces, by virtue of the content, 

intentions, and impacts of the interactions that occur within them. I argue that the Lebanese 

culture of hospitality transforms interfaces between UNIFIL and Lebanese individuals into 

 
103 Writing about SHDFHEXLOGLQJ�LQ�%RXJDLQYLOOH��%RHJH�VLPLODUO\�QRWHV��³6KDULQJ�RI�IRRG��SHUIRUPLQJ�WKH�KDND��DQG�
coming together in kava ceremonies obviously do not figure prominently in the design of international 
peacebuilding interventions, but in the specific social-cultural context of Bougainville these expressions of culture 
and cultural exchange clearly contributed to establishing everyday relationships that were important to 
SHDFHEXLOGLQJ´��%RHJH��������S����� 
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interchanges, wherein the participating parties are themselves transformed through cultural 

exchange (see Chapter 5 for further discussion of the impacts of these connections).  

 
4. 4 Motivations and Strategies to Connect 
 
 I argue that the Lebanese culture of hospitality is an expression of Lebanese agency in 

transforming interfaces with UNIFIL personnel into opportunities for interchange, or relational 

co-evolution (Boege, 2019). However, not all interfaces become interchanges, nor do all 

Lebanese people readily extend invitations to join their tables, enter their homes, or share a cup 

of tea inside their businesses. What motivates some individuals to seek out substantive 

connections? Who initiates encounters ± ZKR�GRHV�WKH�µUHDFKLQJ�RXW¶�WKDW�SURYLGHV�D�SODWIRUP�

from which relationships can be built?  

 
4. 4. 1 Agency and Initiative in Forging Connections ± The Way People Reach 
 
 There is a pervasive perception that Lebanese people exercise more initiative in reaching 

out and building connections than UNIFIL personnel. Though UNIFIL are physically present in 

communities and interface spaces, socially they are perceived as reserved, isolated and 

professional. This is connected to protocol and restrictionV�RQ�81,),/¶V�LQGHSHQGHQFH�DQG�

mobility.104  

 Stories about UNIFIL personnel reaching out to local individuals and taking initiative to 

build connections are largely exceptional and historical. In the pre-1990 period (also during the 

1990s, but to a lesser extent), protocol, restrictions and oversight were minimal, making the 

environment for individual initiative more permissive.105 Several participants, both Lebanese and 

 
104 There are a variety of institutional and securitizatiRQ�EDUULHUV�WKDW�UHVWULFW�81,),/�SHUVRQQHO¶V�LQGHSHQGHQFH�DQG�
mobility while deployed in south Lebanon. For a discussion of these barriers, see Chapter 7.    
105 6FKLD�DQG�.DUOVUXG��������GLVFXVV�WKH�YDOXH�RI�³IULFWLRQ�VLWHV´�EHWZHHQ�LQWHUQDWLRQDO�DQG�ORFDO�actors in the 
capital versus those in the peripheries of the intervention. They argue that more friction sites, and thus more 
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UNIFIL, have anecdotes of exceptional and generous gestures from UNIFIL,106 which bridged 

these two communities and initiated meaningful relationships.  

So every time the shelling used to start, some Irish senior sergeants, old-timers, 
WKH\�XVHG�WR�JUDE�WKHLU�JXLWDUV��DQG�JR�DURXQG�WR�WKH�RUSKDQDJH�>«@�DQG�HQWHUWDLQ�
the children during the shelling, so they would not be scared. I mean where are 
\RX�JRLQJ�WR�JHW�WKDW�NLQG�RI�VHUYLFH"�>«@�6R�,�PHDQ��WKRVH�VRUWV�RI�WKLQJV�PDGH�
you very close with the people (AL-1). 

 
I was aware of the hardship most young men had gone through in an important 
SKDVH�RI�WKHLU�OLYHV��,�EURXJKW�EDFN�WKH�µODWHVW�(XURSHDQ�IDVKLRQ¶�VKLUWV�IURP�
Holland for some young men, which was very well received. That finally broke 
the ice and relationships were strengthened (AL-19). 
 

More commonly, however, UNIFIL initiate contact or reach out to locals to build relationships 

through their purchasing habits and daily lives in the community, reflecting the primacy of 

commercial interfaces in generating contexts for interaction. 

I mentioned that there were a couple of shops that sprang up around the various 
company headquarters, but there was a poor old fellow, God help him, that had a 
small old shop that no one really went [to], because all the young fellows went to 
the bigger shops near the checkpoint. He was about 150 yardV�XS�WKH�URDG��VR�>«@�
myself and two of the other lads, strolled down every night, saw his family, 
chatted (AL-15). 
 

³&KDW,´�³FKLW�FKDW,´�³VPDOO�WDON´�DQG�³HYHU\GD\�WDON´�DUH�FRPPRQ�SKUDVHV�XVHG�WR�GHVFULEH�VXFK�

interactions, wherein UNIFIL and Lebanese peRSOH�LQTXLUH�DERXW�HDFK�RWKHU¶V�GD\V��WDON�DERXW�

the weather, shake hands, wave hello, or in some cases take a picture. These interactions are 

brief, fleeting, and polite, but lack substance and lasting meaning. Several UNIFIL adopted the 

tactic of talking about, and sometimes playing, football to connect with local people.  

 
contextualization and localization of international efforts, occurs in the peripheries, where policies and mandates can 
EH�PRUH�³IOH[LEO\�LQWHUSUHWHG�DQG�PDQLSXODWHG��RU�FRQWH[WXDOL]HG��>«@�LQ�RUGHU�WR�ILW�ZLWK�SUDFWLFDOLWLHV�DQG�QHHGV�RQ�
WKH�JURXQG´��S��������1HZE\��������DOVR�SRLQWV�WR�WKH�YDOXH�RI�IOH[LELOLW\�UHJDUGLQJ�WKH�PDQGDWH�LQ�RUGHU�WR�DFKLHYH�
realistic goals and be responsive to local partners ± in Lebanon, this is particularly the Lebanese Armed Forces.  
106 ³%XW�ZH�ZRXOG�SOD\�ZLWK�WKH�NLGV��SOD\LQJ�IRRWEDOO��MXPSLQJ�URSHV��\RX�NQRZ"�,�OLWWOH�KDUG�ZLWK�DQ�$.-47 on 
your back you know, but what the hell to do? Hahaha. The basic thing is, if I looked around our units, I could see the 
Swedish units always trying to make some extra stuff for the people there, out of our duty time you know. If we 
have some spare time, and we have some good machines, we could make a football field, KHOO�ZH¶G�PDNH�D�IRRWEDOO�
ILHOG�IRU�WKH�NLGV�\RX�NQRZ´��$/-5). 
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It wasn't always possible to have deep, meaningful conversations. Maybe other 
guys have other experiences. But all the men and boys knew Johan Cruyff, the 
famous Dutch soccer player. Soccer is more binding than you can imagine and I 
think that there has been some soccer matches between locals and the Dutch (AL-
22).  

 
Several UNIFIL noted a concern about intruding on Lebanese people or annoying them in the 

course of their daily lives, which inhibited them from taking the initiative to socialize and build 

relationships.  

The initiative was mostly from the local people. From my point of view, I did not 
ZDQW�WR�LQWHUIHUH�ZLWK�SHRSOH¶V�OLYHV��FUHDWLQJ�DQ�H[SHFWDWLRQ�WKDW�WKH\�KDG�WR�WDON�
to me or spend time with me (AL-19). 
 

For many UNIFIL personnel, the approach to engaging with local individuals is one of passive 

presence ± make oneself available and accessible through interfaces, such as those previously 

described, be friendly and kind, and hope that a Lebanese individual will reach out.  

 By contrast, Lebanese individuals, with few institutional restrictions on their social 

lives,107 and a cultural tradition of hospitality and welcoming, bear the responsibility for 

initiating connections and relationships beyond the initial interfaces of commercial spaces, 

events, and services or projects.108  

 
107 Some communities in south Lebanon are more socially conservative than others. In certain areas, cultural and 
religious norms of propriety may constitute a restriction on the ability of Lebanese people to interact and engage 
with UNIFIL personnel. Further, political affiliations in certain villages may also constitute a barrier to friendly 
social relationships, due to a deeply held skepticism of UNIFIL as pro-Israeli spies or agents (Fisk, 2002). 
108 Aside from religion, by and large in this dissertation I choose not to disaggregate the analysis by demographic 
features such as village/nationality, age or gender. With respect to a village-based disaggregation, this would not be 
possible as most villages are represented by 1-3 participants. This does not constitute a large enough sample size to 
analyze differences in experience between villages in a meaningful way. With respect to ages, participants were not 
asked to give their ages, but the vast majority of Lebanese participants and all UNIFIL participants were middle-
aged. This means there was not sufficient variability in the data set to meaningful distinguish between age categories 
and experiences connecting across the UNIFIL-Lebanese divide. For UNIFIL, all participants were men aside from 
one international civilian staff member. In contrast, I interviewed 33 male and 23 female Lebanese participants, 
allowing for some reflection on gender disaggregated experiences with connections. With respect cultural exchange 
through interactions, male and female Lebanese participants reported in near-equal proportions (72% and 69%, 
respectively. This suggests that gender is not a significant factor in determining whether or not cultural exchange 
occurs in interactions across the international-local divide. Regarding substantial connections, some variation 
emerged, with 42% of male Lebanese participants and 26% of female participants indicating they had developed 
substantial connections with UNIFIL personnel. This could be indicative of a greater degree of ease or social 
mobility between men and UNIFIL, than between women and UNIFIL (as UNIFIL is male dominated ± currently 
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If they [UNIFIL] were ever invited [by Lebanese people], they would attend, but I 
GRQ¶W�IHHO�OLNH�HYHU�WKH\�ZRXOG�WU\�WR�FRPH�XS�ZLWK�VRPH�LGHD�WKDW�ZRXOG�PDNH�
them in contact with the people (CS-19). 
 

Since the beginning of the UNIFIL mission, many Lebanese people throughout the south have 

undertaken language training, often offered by the local contingent, developing their own 

capacity to reach out and connect with UNIFIL ± ³I can speak English and French from school, 

but I learned Italian from my shop, and Indonesian and Malaysian´ (LC-9). 

 For Lebanese people, UNIFIL is seen to do the minimum required to have a presence and 

PDNH�µWKLQ¶�FRQWDFW�ZLWK�WKH�ORFDO�FRPPXQLW\��7KH\�DUH�DYDLODEOH�XSRQ�UHTXHVW��DQG�JODGO\�

accept invitations, but they take little initiative to reach out to Lebanese individuals or 

organizations for substantial connections and relationships ± ³DOO�WKH�WLPH�WKH\�DUH�ZDLWLQJ�IRU�XV�

WR�FRQWDFW�WKHP��WKH\�DUH�QHYHU�GRLQJ�DQ\�DFWLRQ��LW¶V�UHDFWLRQ´��&6-19). 

 
4. 4. 2 Motivations to Connect ± Why People Reach 
 
 While motivations to build connections across social and physical divides are both 

personal and individual, several common narratives emerged in the course of this research. These 

can be summarized as social, informational, and financial motivations to build relationships. In 

line with Outcome Mapping (Earl, 2001 as discussed in Chapter 3), tracing the intentions and 

motivations behind the social actions individuals take to build relationships is an important part 

of understanding the contexts in which people interact across social and physical divides, as well 

as the meaning of those connections to the individuals involved and to their communities.  

 

 
5% of the UNIFIL military force is female [UNIFIL, n.d.a]). This could also be attributable to cultural conventions 
around gender relations, particularly for Muslims. A final notable indicator, through with less variation between 
genders, is Lebanese perceptions of appreciation and respect for UNIFIL (indicated by 72% of male respondents and 
78% of female respondents).  In general, the variability between genders is not clearly patterned or consistent in this 
research, and as such it has not be included as a primary point of analysis in this project. A gendered analysis of this 
topic would be a fruitful area for future research, as would a non-binary approach to such an analysis.  
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 Social Motivations 
 
 Despite both social and spatial divisions, UNIFIL and Lebanese people work and live in 

the same communities, which generates a common incentive to embrace and acknowledge each 

other as neighbours ± ³WKH\�>81,),/@�DOUHDG\�EHFDPH�D�SDUW�RI�WKH�FRPPXQLW\´��&6-11) 

(mentioned by 21 Lebanese participants).  

[W]hat brings them together is like it has to happen because they are here on a 
PLVVLRQ�DQG�ZH�DUH�OLYLQJ�KHUH��VR�LW¶V�MXVW�WKH�VRFLDO�OLIH�DQG�ZH�DUH�VHW�WR�EH�
together (LC-12). 

 
So we mingled. There were so many people outside connecting with the locals. It 
was like we lived in their village, as members of their village, so to speak (AL-3). 
 

Civilian UNIFIL send their children to local schools, they grocery shop at the same stores, they 

dine at the same restaurants as Lebanese people ± ³,�WKLQN�LW
V�QRUPDO��OLNH�QHLJKERXUKRRGV�± like 

nHLJKERXUV´��/&-23). This interconnectedness, which extended to military UNIFIL in the earlier 

years of the mission,109 generates circumstantial and social incentives to interact and forge 

relationships.   

 As neighbours within a shared community, services and sacrifices have been made by 

both sides over the course of the conflict in Lebanon (Göksel, 2007). These create a sense of 

shared history, shared loss, and reciprocity that underpins a feeling of community. 

So the people, after this massacre, the people of the area said that our blood was 
mixed together, UNIFIL soldiers and Lebanese civilians, were killed together at 
the same place. [So] from, you know, 1996,110 the relations were excellent (LC-6). 

 
109 Prior to 2000 and the conclusion of the Israeli occupation of south Lebanon, UNIFIL were often stationed within 
villages, renting or occupying abandoned houses. As such, they, like UNIFIL civilians today, lived amongst 
Lebanese communities. Today however, military UNIFIL are stationed in secure bases outside of villages, cutting 
off this communal living experience. The spatial barriers to connections between UNIFIL and Lebanese people will 
be discussed further in Chapter 7. 
110 In April 1996, Israeli Defense Forces launched µOperation Grapes of Wrath¶ in Lebanon. This was a 
bombardment campaign against Hezbollah that left devastation in many parts of south Lebanon. The primary story 
of this campaign, however, is the bombing of the Fijian UNIFIL base in Qana, where UNIFIL was sheltering local 
Lebanese villagers (Fisk, 2002). The bombing killed 106 Lebanese civilians, majority Shia Muslim, and injured 116 
Lebanese people and 4 )LMLDQ�VROGLHUV��$V�5REHUW�)LVN��������ZULWHV��WKLV�HYHQW�KDV�³DVVXPHG�P\WKLF�SURSRUWLRQV�LQ�
/HEDQRQ´��S��������,W�ZDV�ZLGHO\�FLWHG�LQ�WKH�LQWHUYLHZV�FRQGXFWHG�IRU�WKLV�UHVHDUFK�SURMHFW��E\�0XVOLP�DQG�
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[W]ith time there was definitely this kind of nice interaction between these 
people, the locals and the internationals, they lived together, and it even reached 
marriage. They even suffered together because of the war. They married together, 
they lived together and they even died together (MM-1). 

 
These shared experiences of community and war foster a common desire to show appreciation 

and care across social divides. Kindness and friendliness are frequently cited in connection with 

a sense of appreciation or respect for the safety and support that UNIFIL works to provide 

(mentioned by 42 Lebanese and 20 UNIFIL participants). Similarly, many UNIFIL are 

motivated to build relations by a desire to communicate support or sympathy for the situation in 

Lebanon, and appreciation for the welcome they receive from local people.  

 Curiosity and friendliness characterize many individuals in both groups, driving 

intentional efforts at socialization in public spaces. Cultural similarity can further generate 

rapport and inspire integration between UNIFIL and Lebanese communities.111 

I would love to be in contact with them. I would love so much to visit their camp, 
WR�JHW�FRQQHFWHG��WR�NQRZ�WKHP�SHUVRQDOO\�>«@�LW¶V�VRPHWKLQJ�LQWHUHVWLQJ��,�ORYH�
people, especially foreigners, it would be exciting (LC-4). 
 

 
Christian participants alike, as evidence of the strong, loyal relationship between UNIFIL and the communities of 
south Lebanon.   
111 Both UNIFIL and Lebanese people cite variation between countries regarding friendliness and socialization 
(mentioned by 41 participants), which they attribute to culture and link directly to the potential for interactions and 
relationship-building. ³%XW�ZH�QHYHU�IRUJHW�WKDW�LW�>FRPPRQDOLW\@�LV�QRW�ZLWK�DOO�WKH�81,),/��WKHUH�LV�D�GLIIHUHQFH�
from one UNIFIL to another. Some of them are similar to the Lebanese, but some of them are GLIIHUHQW´��&6-20). 
³<RX�FDQ�VD\�WKDW�ZLWK�WKH�)LMLV��PRVW�RI�WKHP�DUH�JRRG�SHUVRQQHOV��EXW�LW¶V�WKH�FXOWXUH��)RU�H[DPSOH��WKH�1HSDOLDQV��
WKH�,QGLDQV��WKH\�DUH�JRRG�SHRSOH��EXW�WKH\�GLGQ¶W�UHDFW�LQ�WKH�VDPH�ZD\�DV�WKH�6ZHGHV��WKH�1RUZHJLDQV��WKH�)UHQFK�
and WKH�)LQQLVK��VR�FXOWXUH�SOD\V�D�UROH´��/&-17). Lebanese participants commonly compare and rank UNIFIL 
contingents according to a spectrum of cultural compatibility. Cultures with the highest rank, which are embraced by 
Lebanese communities and actively sought out for interaction, have cultural similarities with Lebanon in terms of 
lifestyle and customs (e.g. Italians). Cultures that are less similar, but friendly and sociable, are welcomed and 
appreciated by Lebanese individuals, who willingly interact when opportunities arise (e.g. Irish). Finally, cultures 
that are perceived as profoundly different, unrelatable or inferior, are seen as incompatible and experience less 
acceptance by and interaction with Lebanese communities (e.g. Ghana). This ranking diverges from that observed in 
%RXJDLQYLOOH�E\�%RHJH���������,Q�WKDW�FRQWH[W��ORFDO�UDQNLQJ�RI�LQWHUQDWLRQDOV�ZDV�DFFRUGLQJ�WR�³WKHLU�XQGHUVWDQGLQJ�
RI��DQG�ZLOOLQJQHVV�WR�DGDSW�WR��%RXJDLQYLOOH�FXOWXUH�DQG�FXVWRP´��S������7KLV�ILQGLQJ�DOVR�FRQWUDGLFWV�WKDW�RI�9anessa 
Newby (2017), who argues that due to their national foreign policy toward Israel and Hezbollah, European Union 
troop contributing countries are less favoured than other nations perceived to be more neutral. This indicates that 
there may be a balance of factors that contribute to how local people evaluate UNIFIL contingents and their social 
connections with them. 
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Yes I had/have fantastic friends in Lebanon. It was one of my priorities to get to 
know the locals. To listen to their life story, and to understand their culture (AL-
3). 
 

$�FRPPRQ�UHIUDLQ�IURP�ERWK�/HEDQHVH�DQG�81,),/�SDUWLFLSDQWV�ZDV�WKDW�WKH�³/HEDQHVH�ORYH�

IRUHLJQHUV´�(LC-4) (mentioned by 15 Lebanese and 6 UNIFIL).  

[W]e Lebanese, especially us here [in south Lebanon], we love this kind of 
exposure, and getting introduced to new cultures and having connections with 
foreigners (CS-13). 
 

This cultural curiosity or openness stems from several political and historical dynamics, 

including waves of emigration during the Lebanese civil war and Israeli occupation that 

produced sizeable diasporas around the world (Zgheib & Kowatly, 2011). The French colonial 

period in Lebanon also contributed to the affinity some Lebanese people have for European 

cultures (Fisk, 2002). Many people also seek business opportunities abroad, particularly in 

Africa and other parts of the Middle East (Zgheib & Kowatly, 2011).112 This curiosity or 

eagerness to interact with UNIFIL was most often rooted in a desire to learn about other cultures 

and gain exposure through social connections.  

 Socially motivated by curiosity, friendliness or a sense of community, Lebanese and 

UNIFIL individuals seek out interactions and connections. These social motivations have a direct 

 
112 The cultural ranking of UNIFIL contingents mentioned in the previous footnote is informed by racism, which is 
tied to business-related migration and the foreign service worker economy in Lebanon. The economy in south 
Lebanon is bolstered by individuals who own businesses in West Africa and send money home to Lebanon. These 
earnings are used to build houses, open businesses in Lebanon, or send their children to universities in Beirut or 
DEURDG��³,�DP�QRW�UDFLVW��,�OLNH�$IULFDQ�SHRSOH��EXW�ZKDW�,�QRWLFHG��ZKHn the Nigerians came, they felt that they had 
WKLV�IHHOLQJ�WKDW�/HEDQHVH�ZHUH�UDFLVW��6R�WKH\�GRQ¶W�IHHO�FRPIRUWDEOH��>«@�6RPH�SHRSOH�DUH�OLNH�WKLV��ZH�KDYH�
UDFLVWV��ZH�DUH�UDFLVW��/HEDQHVH�DUH�UDFLVW�EHOLHYH�PH�>«@�1RW�DOO��EXW�ZH�DUH��OLNH����´��/&-21). Though many 
Lebanese people live and have business interests in Africa, there is a class dynamic that characterizes these 
connections, and impacts the experiences of some troop contributing countries in south Lebanon. In addition, the 
Lebanese service and public works sector are both racialized spaces. Housekeepers and childcare workers are 
primarily from the Philippines and Ethiopia, while public service workers, such as street cleaners and garbage 
FROOHFWRUV�DUH�RIWHQ�IURP�6UL�/DQND��³:H�KDYH�FDVWHV�DQG�WKH\�GRQ¶W�NQRZ�LW��WKH\�GRQ¶W�UHDOL]H�ZH�KDYH�FDVWHV�KHUH��
6R�ZKHQ�\RX�KDYH�6UL�/DQNDQV�DW�WKH�JDWH��FKHFNLQJ�>«@�HYHU\�VLQJOH�FDU��ZLWK�WKH�EDJV��OLNH�RXU�EDJV��ZRPHQ¶V�
SXUVHV��$QG�,�FDQ¶W�WHOO�\RX�KRZ�PXFK�JRVVLS�,�KHDUG�IURP�WKH�/HEDQHVH�DERXW�WKLV�± whDW"�´��/6-3). These 
racialized employment sectors foster a racialized class system in Lebanon that impacts the perception and 
acceptance of some UNIFIL troop contributing countries. 
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correlation to the gestures of invitation and hospitality that Lebanese people extend to UNIFIL 

personnel. They also indicate that for many UNIFIL and Lebanese participants, the intentionality 

behind their social connections is cultural exchange, which provides a foundation for the inter-

cultural exchange that occurs in the hybridized spaces created by Lebanese hospitality.  

 
 Informational Motivations 
 
 Gaining information, or knowledge, is another source of motivation to build connections 

and relationships between UNIFIL and Lebanese people.  For both groups, cultural knowledge 

and understanding are considered vital to learning to work with one another, thereby providing 

incentives to iQWHUDFW�DQG�HQJDJH�LQ�RUGHU�WR�OHDUQ�DERXW�RQH�DQRWKHU¶V�FXOWXUHV�� 

[I]f you have to pacify, you have to make contact with the people, because if the 
people are against you, your operation is lost, you are fighting a lost battle and it 
costs you a hell of D�ORW�RI�OLYHV�LI�\RX�GRQ¶W�XQGHUVWDQG�SHRSOH�DQG�LI�\RX�DUH�QRW�
on speaking terms with them (AL-16). 

 
So I was born in a family which has been working in this type of business since 
30 years. My dad also used to have a shop and he still has the shop, and he has 
been working with all kinds of contingents. So I grew up in a family who knows 
KRZ�WR�GHDO�ZLWK�WKHP��DQG�KRZ�WR�VHOO�WKHP��DQG�KRZ�WR�PDNH�WKHP�OLNH�\RX«�
you know what I mean? So in order to make a good relationship, they have to like 
you at first, you have to be friendly, you have to understand how they think, 
because you know they come from different cultures (LC-9). 
 

For UNIFIL, such knowledge is further linked to winning or preserving local support for the 

mission (discussed further in Chapter 6). Developing cultural understanding and awareness of 

local needs and concerns motivates UNIFIL to connect, as that knowledge is linked to attaining 

and retaining Lebanese loyalty and cooperation with UNIFIL operations.  

So when they came to Lebanon, they have their plan, how they will get the heart 
RI�WKH�SHRSOH��>«@�7KLV�SURMHFW�EXLOGV�UHODWLRQV��6R�SHRSOH�ZLOO�ORRN�WR�WKHP�OLNH�
they are peaceful. They love our children, so we should love them. It was a good 
plan to get their hearts. So now they can go to any village in peace (CS-1). 
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That cooperation and loyalty aids in producing new connections or strengthening existing ones, 

which can constitute essential pathways for UNIFIL to attain information from local contacts.  

So every year, come September, we provided the oil for their press, to help them. 
But then, that village becomes attached to you ± they become your sources as well 
(AL-1).  

 
In some cases, information from local contacts has saved UNIFIL from violent incidents and 

encounters.  

[W]RUG�ZRXOG�JHW�EDFN�IURP�WKH�ORFDOV��\RX�NQRZ��GRQ¶W�VWRS�WKHUH�WRQLJKW��RU�
GRQ¶W�JR�LQ�WKHUH��Rr you might avoid this spot tonight ± for the Irish batts, for our 
VDIHW\��QRW�EHFDXVH�WKH\�GLGQ¶W�ZDQW�XV�WR�GR�ZKDW�ZH�ZHUH�GRLQJ��%XW messages 
would get back through the informal conversations, because we built friendships 
DQG�UHODWLRQVKLSV�ZLWK�WKH�SHRSOH�ZKR�GLGQ¶W�ZDQW�WR�VHH�XV�KXUW��DQG�LW�ZRXOG�JHW�
back (AL-15). 
 

Quotations such as this point to an underlying link between positive and productive relationships 

and safety and security for peacekeeping personnel (Bove & Ruggeri, 2019).113 Cultural 

knowledge is essential for working effectively across cultural difference for both UNIFIL and 

Lebanese participants. Being able to communicate effectively, understanding the perspectives of 

the other, and interacting positively and productively are all tied to cultural knowledge and 

understanding. These incentives motivate both UNIFIL and Lebanese individuals to seek out 

encounters and connections across social and physical divides.  

 Financial Motivations 
 
 A central motivation for building connections is attaining personal benefit or advantage. 

For Lebanese people, many are compelled to have good relations with UNIFIL for monetary 

reasons, including access to job opportunities and earning customer loyalty for their businesses.  

 
113 ³$�SURGXFWLYH�DQG�WUXVWZRUWK\�LQWHUDFWLRQ�ZLWK�WKH�ORFDO�SRSXODWLRQ�LV�Frucial as it provides peacekeepers with 
vital information about the situation on the ground which can improve operation efficacy in daily practice. At the 
same time, positive interactions with local communities can undermine support and might stem the flow of resources 
for radical or insurgent groups. In aggregate, this will likely improve or aid in maintaining security in strategically 
LPSRUWDQW�HQYLURQPHQWV´��%RYH�	�5XJJHUL��������S������-1633). 
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I always keep connection with the UNIFIL, I would never give that away. I 
always also am invited to all the events that they do. I would keep this connection 
IRU�SHUVRQDO�EXW�DOVR�IRU�FDUHHU��,�QHYHU�DVNHG�IRU�DQ\WKLQJ�DQG�WKH\�GLGQ¶W�JLYH�LW�
(LC-1). 
 
$QG�ZKDW�XQLWHV�WKHP«�I think mixing with the community - that's the only way. 
<RX�DUH�FRPLQJ�WR«�2.«�\RX
UH�FRPLQJ�WR�YLVLW�P\�FRXQWU\�DQG�WKH�/HEDQHVH��
WKH\�WKLQN��2.��ZH�KDYH�WR�ZRUN�ZLWK�\RX��ZH�KDYH�WR�JHW�EHQHILW�IURP�\RX«�WKLV�
is how they get united (LC-23). 
 

Relatedly, UNIFIL are commonly perceived as reliable and professional employers or business 

associates, who offer good salaries and fair payment for contracts. As such, many Lebanese 

people are eager to tie their economic prospects to the peacekeeping mission.  

They say that working with them is much better than working with Arabs. Really! 
%HFDXVH�WKH\�DUH�D�OLWWOH�ELW�PRUH�ZRUNLQJ�RQ�GLVFLSOLQH�DQG�UXOHV«�WKH\�DUH�
professional in their work (LC-19). 

 
The perceived and real114 comparative advantage of working with UNIFIL, as opposed to 

working with Lebanese businesses or companies, drives many to seek opportunities and 

connections that might help to attain such positions (Jennings, 2015).115 Given the length of the 

UNIFIL mission and the repeat suffering that has been inflicted as a result of both the civil and 

interstate wars, many Lebanese people are driven to turn the deployment of over 10,000 foreign 

 
114 As of January 2020, the range of annual, gross, UNIFIL national staff salaries was 113,434,000 Lebanese pounds 
(LBP) to 227,768,000 LBP, depending on position and level (Office of Human Resources, 2021). Given the current 
LBP to USD exchange rate (1 LBP = 0.00066 USD), this salary range is $74,866.44 USD to $136,660.80 USD. 
Salary data by region in Lebanon is difficult to acquire, so national-level salary data must be given for comparison. 
Given the recent economic crisis, salaries in Lebanon have devalued by 84% (Yassine, 2021). The minimum wage 
in Lebanon is set at 675,000 LBP per week (35,100,000 LBP per year), which in the current exchange rate is 
$23,166 USD annually. For an upper-middle class salary example, a professor at a Lebanese University would earn 
approximately 3,700,000 LBP per week (192,400,000 LBP annually), which at present is $126,984 USD) (Yassine, 
2021).   
115 Jennings (2015) notes that employment with UN peacekeeping operations as a national staff member enables 
such individuals to learn the UN system and improve their opportunities to gain employment as international civilian 
staff at other missions. This was also noted by one of my participants, who recalled his advocacy for his Lebanese 
national staff in helping them to attain international UN 3.2�HPSOR\PHQW��³,�>IRXQG@�MREV�IRU�PRVW�RI�P\�ORFDl staff 
as international staff in other missions, especially in computers, in communications, and in engineering. I transferred 
DOO�RI�WKHP�WR�JRRG�MREV�DEURDG��7KH\�EHFDPH�SDUW�RI�WKH�81�HVWDEOLVKPHQW´��$/-1). 
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soldiers in their communities to their own advantage.116 The ³silver lining´ of the situation in 

south Lebanon is that the economy is supported and people have job opportunities despite their 

insecurity. Taking advantage of these tangential benefits from the peacekeeping mission is a key 

driver for Lebanese people to connect with UNIFIL.  

 These incentives are reflected in UNIFIL perceptions of Lebanese people as enterprising 

RU�³RSSRUWXQLVW>LF@´��$/-22) in their business dealings, often working an angle to maximize their 

personal benefit from the mission (noted by 12 of 23 UNIFIL veterans interviewed).  

I mean, one issue which sometimes made me a bit concerned, especially up in the 
Muslim areas, you had those small shops, of course I mean the family running 
these shops, they would put their extremely beautiful 17 or 18 year old girl there 
in the shop [to lure us in] (AL-10). 

 
They are friendly, happy to see me, greet me, but they know that I have money, 
DQG�WKH\�NQRZ�,�FDQ�>VSHQG@«�VR�,�WKLQN�LW¶V�D�IDFH��$/-2). 
 

This intentionality or strategizing was perceived by several UNIFIL, who had the impression that 

Lebanese business and shop owners would also use invitations to dine with their families in 

order to win favour and strengthen the business relationship. 

<HDK�GHILQLWHO\��HVSHFLDOO\�JX\V«�KDKD«�,�ZRQ¶W�VD\�WKH\�ZHUH�WU\LQJ�WR�VRIWen 
you up, but if we do especially any major deals for various good or services, they 
would sort of target you to bring you out to their house for a meal (AL-14). 
 

Such impressions point to a level of artifice in the attitudes and relationships displayed through 

commercial interfaces. They also reinforce the personal benefit motivations that drive some 

Lebanese people to forge relationships and connections with UNIFIL.  

 
116 Jennings (2015) observes a similar attitude in Liberia and the Democratic Republic of Congo, which she 
GHVFULEHV�DV�D�³JHW�ZKLOH�WKH�JHWWLQJ�LV�JRRG´�DWWLWXGH��S��������6KH�QRWHV��KRZHYHU��WKDW�³ZKLOH�WKH�SHDFHNHHSLQJ�
economy creates employment opportunities for local women and men in both the formal and informal sectors, the 
LQIUDVWUXFWXUH�DQG�VHUYLFHV�LW�JHQHUDWHV�DUH�QRW�RI�WKH�NLQG�LQWHQGHG�WR�KDYH�ZLGHU�JDLQ�IRU�WKH�SRSXODWLRQ�DW�ODUJH´��S��
307). 
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 Lebanese individuals and organizations commonly believe that relationships with local 

UNIFIL personnel and contingents yield preferential treatment and access to funds and projects 

(mentioned by 22 Lebanese participants). 

On the level of associations and organizations, they would like to be in contact 
with the UNIFIL, because they think that probably, they might be offering some 
kind of help, money, whatever. So whenever they meet together, start to make 
contact, have their number for a later conversation, so maybe they can get some 
benefit from them (CS-19). 
 

While UNIFIL today has a clear protocol for access to funding for quick impact projects, 

mediated through Lebanese municipalities (UN PKO/DFS, 2012), anecdotal evidence suggests 

that certain benefits do arise from strong relationships and connections.  

Because I am going every Sunday to take charge of the Pastoral care of the 
soldiers and not getting any salary, if I propose any project for the school, like 
innovation for our computer lab, or innovation of our chemistry or biology lab, in 
this case they are helping us (CS-18). 
 
So for example, my uncle is in the municipality, so it is very easy to coordinate 
DQG�WR�IDFLOLWDWH�DQG�WR�>VD\@�³\HV��SOHDVH�FDOO�WKHVH�SHRSOH��,�QHHG�WR�VHH�KLP�LQ�WKH�
PXQLFLSDOLW\´��,W¶V�>EHWWHU@�WKDQ�LI�\RX�GRQ¶W�NQRZ�DQ\RQH�>«@�6R�LW�IDFLOLWDWHV�- 
LW¶s the way of communication and the public relations that you know 
[connections that you have] (CS-12).  
 

This aligns with the Lebanese phenomenon and culture of wastah, which in practice refers to 

social connectedness, nepotism, or knowing the ³right people´ to get things done (Egan & Tabar, 

2016).117 ,Q�FRPSDULQJ�KHU�RUJDQL]DWLRQ¶V�DELOLW\�WR�DFFHVV�FLYLO-military co-operation (CIMIC) 

funding from UNIFIL with that of other local organizations, one Lebanese participant mused 

³PD\EH�LW¶V�D�wastah WKLQJ�ZLWK�WKH�81,),/´��&6-20), pointing to her perception that 

connections and relationships with UNIFIL factor into funding allocation.  

 
117 (JDQ�	�7DEDU��������GHVFULEH�³ZDVWD´��WKHLU�VSHOOLQJ� DV�³DQ�$UDELF�ZRUG�UHIHUULQJ�WR�WKH�XVH�RI�FRQQHFWLRQV�WR�
REWDLQ�VFDUFH�JRRGV�RU�VHUYLFHV´��S������� 
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Personal benefits can also be accrued through connections with UNIFIL. One Lebanese 

LQGLYLGXDO�UHFHLYHG�ILQDQFLDO�KHOS�IRU�KHU�FRXVLQ¶V�VXUJHU\�DV�D�UHVXOW�RI�KHU�KXVEDQG¶V�JRRG�

relationship with the local UNIFIL contingent, which he developed working as a cook on their 

base (CS-7). That contingHQW�KHDUG�RI�KHU�IDPLO\¶V�VWUXJJOHV�DQG�UDLVHG�PRQH\�WR�GRQDWH�IRU�KHU�

FRXVLQ¶V�VXUJHU\�� 

 Whether motivated by curiosity, a desire for cultural exchange and learning, or personal 

financial benefit, knowing the right people, or wastah, is considered advantageous for gaining 

access to UNIFIL. This is exemplified by the formation of informal community groups that 

consistently gain invitations to UNIFIL events. 

Also we have here in Sour [Tyre] a group of people who like this [kind of] event. 
They invite them aQ\�WLPH�WKH\�KDYH�DQ�HYHQW��7KH\�GRQ¶W�KDYH�DQ\WKLQJ�WR�GR�
ZLWK�LW�>«@�:HHNO\�ZH�KDYH�FRQWDFW�ZLWK�WKHP«��:HHNO\��,I�QRW�PH��WKHQ�
through the municipality. You see [this friend], usually she invites me to events 
ZLWK�WKH�81��DQG�RWKHU�SHRSOH�LQYLWH�PH�WRR« always we are celebrating 
VRPHWKLQJ�GRQH�E\�WKH�81�>«@�,�KDYH�IULHQGV�ZKR�IHHO�MHDORXV��DQG�DVN�PH��
please when you have any events with the UN, invite me. People want to be close 
to UNIFIL (LC-21). 
 

Through Lebanese social networks, individuals navigate pathways to gain access to UNIFIL and 

gain personal benefit from those connections.  

  

As argued by Mac Ginty and Sanghera (2012���VWUDWHJLHV�WR�³VROLFLW�SDWURQV�DQG�SDWURQDJH�

IURP�H[WHUQDO�DFWRUV´�FRQVWLWXWH�³RQH�IRUP�RI�DJHQF\´�HQDFWHG�E\�ORFDO�SHRSOH�WKrough 

interactions with interveners (p. 5). Seeking out personal benefit from an international 

intervention (whether that benefit be cultural, informational or financial), constitutes a form of 

resistance or co-optation of the intervention and its intended impacts. As such, these motivations 

are foundational to a process of hybridization, wherein the interests of local individuals, 

alongside their cultures, shape or inform the social actions they undertake in response to 
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UNIFIL, which subsequently and relationally determines the experiential realities of the 

operation and its impacts.  Motivated to attain personal benefit or advantage, many Lebanese 

people reach across the social and spatial divides that separate them from UNIFIL personnel.  

 These social, informational and financial incentives underpin the disproportionate efforts 

made by Lebanese people to reach out to UNIFIL and forge meaningful connections. For 

UNIFIL, incentives are primarily informational and operational, rather than personal and 

financial. While personal incentives toward cultural exposure and understanding do motivate 

UNIFIL efforts to build relationships, the extent to which those incentives can influence or 

impact action and behaviours is constrained by the institutional structure of UN peacekeeping. 

For Lebanese individuals, their incentives, whether social, informational or financial, are 

personal and can influence their actions and behaviours, driving them to maneuver and strategize 

in order to gain connections and build relationships. As argued by Mamiya (2018), 

understanding what motivates groups or individuals in a given action is necessary for 

determining entry points for dialogue, designing programs, targeting resources and establishing 

credibility.  

 
Conclusion 
 

In this chapter, I argue, that religion does not generate the social and physical contexts for 

meaningful interactions and relationships between UNIFIL and Lebanese individuals, due to the 

cultural customs around public conversation and the avoidance, by both UNIFIL and Lebanese 

people, of sensitive political discourse (4.1). Rather, religion is engaged primarily through 

HYHQWV��ZKLFK�DUH�IRUPDO�DQG�SHUIRUPDWLYH��ODFNLQJ�µWKLFN¶�LGHQWLW\�HQDFWPHQW��,QGLYLGXDOV�DFURVV�

the UNIFIL-Lebanese divide primarily interact in commercial, events-based and services-based 

interfaces (4.2). These interactions occur in formalized, international spaces, where the identities 
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HQDFWHG�DUH�µWKLQ¶�DQG�VXSHUILFLDO��+RZHYHU��WKHVH�LQWHUIDFHV�SURYLGH�SODWIRUPV�IURP�ZKLFK�

gestures of Lebanese hospitality can emerge to transform the context and substance of 

interactions (4.3). Through invitations to share coffee, tea or food in Lebanese homes or 

businesses, Lebanese people exert agency in translocating interactions from formal, international 

VSDFHV�LQWR�LQIRUPDO��SULYDWH��ORFDOL]HG�VSDFHV��ZKHUH�µWKLFN¶�LGHQWLWLHV�FDQ�EH�HQDFWHG�DQG�

substantial, transformative interactions can occur. Individuals are motivated to reach across the 

international-local divide by social, informational and financial incentives (4.4). 

The interfaces discussed in this section (commercial, events-based and services-based) 

are not unique to UNIFIL, and likely exist in a variety of peacekeeping environments. This 

reality is how the findings of this research project become informative to other contexts. What is 

unique to Lebanon, is the way in which the Lebanese culture of hospitality transforms those 

connections into more meaningful relationships and interchanges. In each peacekeeping context, 

while I would anticipate culture to be a factor in building substantial relationships between 

peacekeepers and local individuals, how culture materializes and generates those changes would 

be unique. 
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Chapter 5: What do relationships mean to those involved? 
Hybridized People and the Development of Interlocutors 

 
Introduction 
 

In Chapter 4, I argue that the spaces and contexts for interaction that emerge through 

Lebanese hospitality enable connections and relationships to develop that are substantive and 

LPSDFWIXO��LQ�WKDW�WKH\�JHQHUDWH�³LQWHUFKDQJH´��Mac Ginty & Sanghera, 2012, p. 4). In this 

chapter, I present empirical evidence for the ways in which the knowledge and identities of 

UNIFIL and Lebanese individuals transform and evolve as a result of their interactions and the 

intercultural exchange that occurs in hybridized spaces.  The first section discusses the substance 

of the connections between UNIFIL and Lebanese people (5. 1), as the meaning derived from an 

interaction is linked to the substance of that interaction. Substantial interactions between UNIFIL 

and Lebanese people generate two main impacts: 1) they hybridize the knowledge of both parties 

and thereby the social actions they undertake; and 2) these interactions blur the boundaries 

between internationals and locals, hybridizing the identities of the people involved (5. 2). In 

some cases, individuals with hybridized identities emerge as interlocutors, who exercise social 

capital and facilitate the connections of others in their social networks, enacting a bridging 

function between UNIFIL and Lebanese communities (5. 3). 

 
5. 1 Substance of Connections 
 
 The relationship between UNIFIL and south Lebanon is near-universally118 described by 

participants in positive terms, as one of integration and mutual respect.   

 
118 A small minority of participants describe the relationship in more neutral or ambivalent terms. Very few (2) 
described the relationship in negative terms. In one case, a participant referred to a level of annoyance Lebanese 
people have toward the outward displays of socialization enacted by the Indonesian contingent. In the other case, the 
participant was from Khiyam, which is a village with a complex relationship with UNIFIL, where public opinion is 
not positive toward the mission. UNIFIL is not uniformly or consistently embraced across the area of operations. 
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During all of my tours of duty with UNIFIL we have always had a good 
interaction with the local Lebanese people, and over decades have built a great 
relationship which is one of mutual respect for one another. Despite our 
differences in religion, language, and culture we have developed a great 
relationship that still exists to this day (AL-17). 

 
This positive relationship has been cultivated and earned over the past four decades of UNIFIL 

deployment in south Lebanon. While their reception was tepid and at times hostile in the first 

years of the deployment, over time and despite their limitations, UNIFIL has earned acceptance 

and respect from Lebanese communities through their enduring presence, their public works, 

their economic impacts, and their shared experience of insecurity in south Lebanon.  

[S]ince they came, they suffered a lot because of the people here and because of 
the conflict, but even the people were not friendly. So they worked for a very long 
time to achieve a good connection, and they succeeded with this (CS-13). 
 

The question in this chapter, however, is what is the substance and meaning of those good 

connections? When UNIFIL and Lebanese people interact, what is the content of those 

conversations, and what do they mean to the individuals involved?  

 As discussed in Chapter 4, commercial, event-based and service-based interfaces 

generate interactions between UNIFIL and Lebanese people that can be described as superficial, 

meaning formal, polite, friendly, but µWKLQ¶�LQ�WHUPV�RI�ERWK�FRQWHQW�DQG�WKH�LGHQWLWLHV�HQDFWHG�

through them. In contrast, when interactions occur in informal spaces with sufficient time, such 

DV�WKRVH�FUHDWHG�WKURXJK�/HEDQHVH�KRVSLWDOLW\��³Whe politeness and facade [can] quickly g[i]ve 

way to a real conviviality´��$/-�����7KH�FRQWHQW�RI�WKHVH�LQWHUDFWLRQV�LV�URRWHG�LQ�WKH�µWKLFN¶�± 

meaning personal, political and cultural ± identities of the individuals involved. In these 

interactions people share their opinions, experiences, perspectives and concerns with an 

openness not possible in public or performative spaces. As will be explored in the next sections, 

 
Certain villages with tighter affiliation to Hezbollah, or more complicated histories with UNIFIL and the Israeli 
occupation, experience political constraints to acceptance of and connection with UNIFIL. 
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these interactions have an enduring impact on the individuals involved. As such, the connections 

developed through Lebanese hospitality can be described as substantive,119 given their content, 

their longevity and the meaning participants ascribe to them.120  

 
5. 1. 1 Content of a Substantive Interaction 
 
 In terms of content, substantive interactions between Lebanese people and UNIFIL 

personnel can be summarized by four main categories, or topics of conversation: about UNIFIL, 

about politics and the conflict, about personal matters, and about culture.  

 SevHUDO�SDUWLFLSDQWV�UHFDOO�FRQYHUVDWLRQV�DERXW�81,),/¶V�SXUSRVH�LQ�VRXWK�/HEDQRQ��WKH�

reasons peacekeepers have come to Lebanon and volunteered to join UNIFIL, and the limitations 

of UNIFIL in their operational scope and capacity.  

This is something I really want to emphasize ± the fact that we were there 
voluntarily I think had an overall very positive impact. And also, when you told 
the Lebanese people that ± EHFDXVH�VRPHWLPHV�WKH\�DVN��\RX�NQRZ��µZKDW�WKH�KHFN�
DUH�\RX�GRLQJ�KHUH"¶�± EXW�,�VDLG��\RX�NQRZ�,¶m here because I believe in this. I 
think the mere fact that you tell the local people you are here voluntarily, because 
you have some idea that it is beneficial for them, itself is something very positive 
(AL-10). 
 
Yes, of course. They were curious [about] what we were doing, but it was a very 
WUDQVSDUHQW«�GRZQ�RQ�P\�OHYHO�ZH�GLGQ¶W�NQRZ�DQ\WKLQJ�WRS�VHFUHW�RU�DQ\WKLQJ��
so we were talking about what we knew. We had these briefs in the mornings on 
what was going on, but none of that was really any high secret. So we were 
talking about what was going on. And they also knew what was going on locally 
WKDW�ZH�SUREDEO\�GLGQ¶W�XQGHUVWDQG�EHFDXVH�ZH�GLGQ¶W�XQGHUVWDQG�$UDELF��DQG�ZH�

 
119 7KH�ZRUG�³VXEVWDQWLYH´�KDV�EHHQ�FKRVHQ�WR�GHVFULEH�WKHVH�LQWHUDFWLRQV�GXH�WR�LWV�GHILQLWLRQDO�DOLJQPHQW�ZLWK�WKH�
GLVWLQFWLRQ�EHWZHHQ�µWKLQ¶�DQG�µWKLFN¶�LGHQWLWLHV��³6XEVWDQWLYH´�PHDQV�³UHDO�UDWKHU�WKDQ�DSSDUHQW,´�³LQYROYLQJ�PDWWHUV�
RI�PDMRU�RU�SUDFWLFDO�LPSRUWDQFH´��0HUULDP-Webster, 2022). Substantive thereby denotes the rooted, holistic, and 
³UHDO´�UHSUHVHQWDWLRQV�RI�LGHQWLWLHV�WKDW�RFFXU�LQ�WKHVe interactions, as well as their importance. In some places, this 
GLVVHUWDWLRQ�ZLOO�DOVR�UHIHU�WR�WKHVH�LQWHUDFWLRQV�DV�³VXEVWDQWLDO�´�ZKLFK�UHWDLQV�WKH�FRQQRWDWLRQ�RI�LPSRUWDQFH��EXW�
lacks the distinction between real and apparent.  
120 In writing about human rights practitioners, Shonge (2017) notes the difference between interventions that 
SUDFWLFH�³WDONLQJ�DW�SHRSOH��LQVWHDG�RI�WDONLQJ�WR�RU�ZLWK�SHRSOH´��S��������6KRQJH�DUJXHV�WKDW�VXFK�DSSURDFKHV�IDLO�WR�
DSSUHFLDWH�WKDW�³FRPPXQLWLHV�NQRZ�WKHLU�QHHGV,´�Dnd without substantive and enduring engagement and 
FRQVXOWDWLRQ��VXFK�DSSURDFKHV�IDLO�WR�DGGUHVV�WKRVH�QHHGV��:KDW�ZRUNV�LV�³FUHDWLQJ�VSDFH�IRU�XQXVXDO�FRQYHUVDWLRQV�
and relations,´�E\�ZD\�RI�WKH�FUHDWLYH�DQG�IOH[LEOH�IRUPDWLRQ�RI�UHODWLRQDO�ZHEV��S������� The hybridized spaces 
FUHDWHG�WKURXJK�/HEDQHVH�KRVSLWDOLW\�FRQVWLWXWH�VXFK�³FUHDWLYH�VSDFH[s].´ 
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GLGQ¶W�OLVWHQ�WR�ORFDO�UDGLR�DQG�QHZV��6R�WKH\�KDG�RWKHU�LQIRUPDWLRQ��6R�WKHUH�
would be a bit of sharing (AL-2). 
 

Such interactions and conversations are rooted in a desire for understanding and a process of 

information exchange.121 Lebanese people ask questions about UNIFIL, about information 

UNIFIL may have, lodge complaints, and inquire about employment opportunities and 

processes. UNIFIL personnel in turn listen to the concerns of Lebanese people, inquire about 

information they have regarding ongoing situations, if they have seen anything out of the 

ordinary, or about damage that has been incurred following an incident or shelling.  

Of course the locals, it would be an anxious time for them. You would be aware 
RI�WKDW�DQG�JHQHUDO�WDON�ZRXOG�EH�\RX�NQRZ��µKRZ�LV�LW"�KRZ�LV�\RXU�FKLOGUHQ�
settling? Everything okay? Any damage done? Noticed anything out of the 
RUGLQDU\"¶��$/-9). 
 

Such conversations are the explicit purview of UNIFIL Civil Affairs officers, who use 

conversations with local contacts, municipality leaders, and civil society organizations to assess 

local needs, perspectives and concerns.122 However, they are not the exclusive purview of Civil 

Affairs, according to 12 participants in this study. These conversations are substantial as they 

have implications for how both UNIFIL and Lebanese people understand UNIFIL and its 

operational environment. They constitute exchanges through which socially rooted knowledge, 

 
121 Particularly in the early years of the deployment, many Lebanese people would not have known or understood 
the purpose, role or political position of UNIFIL. Their access to that information would have been primarily 
through discussion and conversation within communities and with UNIFIL personnel. Makdisi (2014) notes that the 
/HEDQHVH�JRYHUQPHQW�KDG�³ORQJ�QHJOHFWHG´�WKH�PDMRULW\�6KLD�SRSXODWLRQ�RI�VRXWK�/HEDQon (p.28), and as such  
infrastructure in the region at the time would have been poor, thereby restricting access to information through 
PHGLD�LQ�PDQ\�FRPPXQLWLHV��VHH�DOVR�)LVN���������³<HD��WKHUH¶V�LQWHUQHW�QRZ��DQG�WHFKQRORJ\�QRZ��\RX�XQGHUVWDQG�
more. BXW�EHIRUH��LW¶V�GLIIHUHQW��LW¶V�ZKDW�\RX�VHH�RQ�WKH�79�DQG�ZKDW�SHRSOH�WHOO�\RX��%XW�LI�\RX�GRQ¶W�VHH�DQG�OHDUQ�
LW�\RXUVHOI��\RX�ZLOO�QHYHU�NQRZ�DERXW�RWKHU�FRXQWULHV´��/&-22).  
122 ³%XW�ZH��ZKHQ�ZH�JR�WR�WKHP��ZH�OLVWHQ�WR�WKHLU�VXIIHULQJ��ZH�OLVWHQ�WR�WKHLr interests, we listen to what they want 
DQG�QHHG��DQG�ZKDW¶V�LPSRUWDQW´��&$-1). Schia and Karlsrud (2013) note the role of Civil Affairs Officers in 
bridging the knowledge gap between UN peace operations and the local political economy and the role of the 
intervention in it. By gathering information and knowledge about local needs and interests, UNIFIL Civil Affairs 
Officers similarly assess the role of UNIFIL in the south Lebanese political economy. Da Costa & Karlsrud (2013) 
describe the role of UN Civil $IIDLUV�RIILFHUV�DV�³SXWWLQJ�WKH�SHDFHNHHSLQJ-SHDFHEXLOGLQJ�QH[XV�LQWR�SUDFWLFH´��S��
302).  
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in the form of perspectives and understandings that have been socially constructed based on the 

identity and socialization of the individuals involved, is shared and subsequently transformed 

and reconstituted through the interaction.  

 Similarly, several UNIFIL personnel considered connections and relationships with 

/HEDQHVH�SHRSOH�WR�EH�D�NH\�VRXUFH�RI�WKHLU�LQIRUPDWLRQ�DERXW�WKH�³VLWXDWLRQ´��$/-13) in 

Lebanon, referring to politics and the conflict. Exclusively reported by UNIFIL veterans (6 of 23 

SDUWLFLSDQWV���VRPH�UHFDOO�RSHQ�DQG�IUDQN�FRQYHUVDWLRQV�ZLWK�/HEDQHVH�IULHQGV�DERXW�/HEDQRQ¶V�

history, the civil and interstate wars, domestic politics, and global politics.  

We spokH�DERXW�SROLWLFV��ZH�VSRNH�DERXW�UHOLJLRQ��>«@�ZH�VSRNH�DERXW�WKH�KLVWRU\�
of Lebanon, about the war in Lebanon (AL-15). 
 
I want to know what the people living there, the true Lebanese people, say about 
their situation. Like whose fault it is, and why it is like this? And of course it 
depends on who you were talking to (AL-3). 
 

In some cases, connections were such that Lebanese people openly expressed their opinions 

about the Lebanese government and corruption within the political system.  

There was this oQH�JX\�>«@�KH�XVHG�WR�OLYH�LQ�*HUPDQ\�ZKHUH�KH�ZDV�D�OLNH�D�
URDG�FRQWUDFWRU�LQVSHFWRU��RU�VRPHWKLQJ�OLNH�WKDW�>«@�KH�ZDV�RIIHUHG�D�MRE�OLNH��
\RX�NQRZ��LW�ZDV�WKH�VDPH�MRE�LQ�/HEDQRQ��>«@�KH�ZDV�WU\LQJ�WR�GR�LW�WKH�*HUPDQ�
way, the European way ± he didn't want to approve something that wasn't OK. He 
ZDV�OLNH��µWKLV�LVQ¶W�XS�WR�VWDQGDUG��LW
V�QRW�2.��,
P�QRW�DSSURYLQJ�LW¶��$QG�KH�ZDV�
WROG��µ\RX�ZHUH�SDLG�WR�DSSURYH�WKLQJV��\RX�ZHUH�QRW�SDLG�WR�PDNH�FRPPHQWV¶�
(AL-11). 
 

From my experience in Lebanon, sharing such a story is an indication of a strong relationship of 

trust and friendship, as most Lebanese people avoid speaking openly on such topics for fear that 

³someone is listening�´ Significantly, these are conversations that only take place in informal, 

private spaces in Lebanon, and thereby can only occur through an invitation. Several times 

during interviews I received comments illustrative of both the spatial and social parameters that 

render such talk acceptable or unacceptable. 
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I would not like to talk about politics anyway. If you would like to come to my 
home, I will tell you, but here in [the organization], no. At home I can talk politics 
haha (CS-13).  
 
But we cannot fully trust them. Yea. Ya3nee [I mean], I have never ever and will 
not talk about politLFV�ZLWK�WKHP��,�ZRXOGQ¶W��/&-9). 
 

Politics is sensitive in Lebanon, and as such, the Lebanese people interviewed universally 

indicated such topics were not discussed with UNIFIL personnel ± ³WKH\�QHYHU�ZRUN�ZLWK�WKH�

SROLWLFDO�VLGH´��&6-�����³WKHy ZRXOGQ¶W GLVFXVV�SROLWLFV�ZLWK�XV´��&6-19).123  For the UNIFIL 

veterans who recounted having conversations about politics and the conflict, these interactions 

contributed to the development of what Miller and Rudnick (2010��FDOO�³VLWXDWHG�WKHRULHV�´�

wherein the conflict is understood from the perspective of local contexts and experiences. Such 

interactions were substantial as they enabled UNIFIL personnel to see the conflict and the 

³VLWXDWLRQ´�LQ�/HEDQRQ�WKURXJK�WKH�H\HV�Rf their friends, thus contributing to their knowledge 

development and understanding.  

 By contrast, Lebanese people, as well as UNIFIL, recalled conversations that were 

personal in nature, wherein people talked about their lives and their work, shared stories, and 

spoke about their interests, problems, and experiences.  

No, there is a kind of friendship, there is nothing formal. Especially with the 
Italians, they are the kind of people just like the Lebanese, they like to chat. They 
always ask about them, what they are doing, how life is treating them, their 
families, they will ask about everything (LC-12). 
 

 
123 ,Q�OLQH�ZLWK�81,),/¶V�WDFWLF�WR�DYRLG�GLVFXVVLRQV�RI�RU�HQJDJHPHQW�ZLWK�UHOLJLRQ��81,),/�WDNHV�D�VLPLODU�VWDQFH�
RQ�GLVFXVVLRQV�RI�SROLWLFV��³,�PHDQ��ZKHQHYHU�\RX left the camp, you were in your flak jacket and carried your gun, 
but yea definitely you could talk to people, just as long as you don't get political or anything, as long as you don't 
VKRZ�DQ\�SUHIHUHQFHV�RI�DQ\�VLGH´��$/-10). Many UNIFIL participants displayed a keen awareness of the sensitivity 
of politics in south Lebanon and took an approach to tactfully avoid such subjects in the course of interacting with 
the Lebanese people. This aligns well with Lebanese social conventions on the discussion of politics. Politics is 
sensitive, emotional and personal for Lebanese people, and thus excluded from conversations with strangers or 
acquaintances, it would only be discussed with trusted friends. Particularly in a context of a relative power 
differential, such as that between UNIFIL and regular Lebanese individuals, the topic of politics would often be off-
limits and alienating for positive interactions and relations. 
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There was this connection and friendly thing that they even used to share the news 
with them, that like, if there is a guy whose wife lives in Fiji and got pregnant, 
they used to discuss with the people around here what would be the name, how to 
choose the name for the kid (LC-1). 
 

Often, conversations included sharing personal updates, inquiring about family members, asking 

about major events, such as home renovations or births, and so forth. Such conversations are 

indicative of pre-existing knowledge and repeat interaction. The involved parties are known to 

each other and express care and concern through remembering past conversations and inquiring 

about their status. Through discussion about personal matters, the identities of individuals are 

narratively revealed and constructed, as participants come to understand the lives, values, and 

experiences of those with whom they are interacting.   

 The most common topic of conversation noted by both Lebanese and UNIFIL 

participants was culture (mentioned by 13 participants). Over tea, coffee or a meal, Lebanese 

SHRSOH�LQTXLUH�DERXW�SHDFHNHHSHU¶V�KRPH�FRXQWULHV��WKHLU�ZD\�RI�OLYLQJ�DQG�KRZ�LW�GLIIHUV�from 

life in Lebanon ± ³VRPH�RI�WKHP�ZHUH�LQWHUHVWHG�LQ�OLNH, where you're from, how [is] it in 

'HQPDUN´��$/-11). In the course of such conversations, cultural similarities and differences are 

revealed, comparisons are made, and common ground is discovered.  

[T]hey would be mentioning that there are these common traditions, though there 
are differences but there is a common tradition. For example, the Italians or the 
Mediterraneans, they would be commenting that we have the sea just like their 
coast, or the way that we look Lebanese, we look like them (CS-20). 
 
Yes. Let me tell you something. I had a cousin, now she is married to an Italian, 
EHIRUH�VKH�ZRUNHG�ZLWK�WKHP�IRU���\HDUV��6KH�GLGQ¶W�NQRZ�WKH�PHQWDOLW\�RI�WKHP��
She used to think that we have our traditions, and we are reserving our traditions, 
EXW�WKH\�GRQ¶W�KDYH�WKHLU�WUDGLWLRQV��WKH\�GRQ¶W�KDYH�WKHLU�UHVWULFWLRQV��%XW�ODWHU�RQ��
she worked with them, she said that we have a cool life, and they have a cool life, 
we have a reserved religion, and they have the reserved religion, and wherever 
you go you can see the merits and the demerits. So not all people all over the 
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world are the same. And as I talked with many friends who worked with me there, 
all of them think the same now (LC-19).124 

 
Common traditions and common experiences emerge in the course of interaction and 

conversation, revealing cultural similarities and differences. The Irish case is a unique example 

of this, which came up in multiple conversations.  

$QG�LQ�/HEDQRQ��LW¶V�DOVR«�\RX�FDQ�FRPSDUH�/HEDQRQ�ZLWK�QRUWKHUQ�,UHODQG��LW¶V�
DERXW�����0XVOLPV�DQG�����&KULVWLDQV«�WKH�EDWWOH�ZDV�ZLWK�WKH�&KULVWLDQV��EXW�
WKH�0XVOLPV�GLG�JHW�WKH�PDMRULW\��DQG�WKH�&KULVWLDQV�GLGQ¶W�ZDQW�WR�VKDUH�WKH�
SRZHU��DQG�WKHQ�\RX�JHW�ZDU��,Q�QRUWKHUQ�,UHODQG�LW¶V�ZLWK�Whe Protestants and the 
Catholics (AL-13). 
 

Unlike the Italian case in which cultural similarity is expressed through lifestyle and traditions, 

in the Irish case cultural similarity has historical and experiential roots, which were born out in 

conversations between Irish UNIFIL and Lebanese people. 

[W]e spoke about the history of Lebanon, about the war in Lebanon, we explained 
RXU�EDFNJURXQG��ZKHUH�ZH�ZHUH�FRPLQJ�IURP��7KDW�\RX�NQRZ�ZH«�ZH�KDYH�RXU�
own Troubles. We explained about the civil war back in the 1920s, about our 
KLVWRU\�DQG�ZKDW�ZH�ZHUH�GRLQJ�WKHUH��>«@�:HOO�LI�\RX�ORRN�DW�VRXWK�/HEDQRQ��LW¶V�
OLNH�ORRNLQJ�DW�WKH�ZHVW�RI�,UHODQG��H[FHSW�LW¶V�JRW�VXQ��$QG�,�PHDQ�WKDW�VLQFHUHO\��
,W¶V�DOPRVW«�WKH�VWRQH�ZDOOV��WKH�YLOODJHV��HYHU\WKLQJ�± LW¶V�OLNH�EHLQJ�at home. 
$QG�,�WKLQN�WKHUH¶V�DOVR��,�VXSSRVH�WKH�FXOWXUDO�DVSHFW�RI�WKDW��,�PHDQ�IRU�����
years, we were oppressed, we lived in rough, slummy [conditions], you know, we 
were treated very badly. And we kind of have a soft spot for the underdog and for 
the oppressed, which is I suppose why a lot of guys would take the Lebanese side 
RYHU�WKH�,VUDHOLV��>«@�%XW�,�WKLQN�WKHUH�ZDV�D�YHU\�YHU\�FORVH�FXOWXUDO�ERQG�WKHUH��
DQG�ZH�ZHUHQ¶W�WROG��LW�MXVW�KDSSHQHG�>«@�3HDFH��LW¶V�WKHUH��EXW�WKHUH�LV�WKH�
undercurrent that it could kick off at any time (AL-15). 
 
We, I suppose, spoke of our experiences in Northern Ireland, and tried to relate 
that to them, so to say that there is always hope for peace no matter what, so never 
give up hope (AL-14). 
 

 
124 This quotation most closely evokes a process in line with socialization theory (Checkel, 2017), wherein through 
employment with UNIFIL, the individual referenced in this anecdote becomes inducted into the social community 
that is UNIFIL, learning the norms and rules that characterize the Italian UNIFIL community, and by extension 
Italian culture more generally. While insights from socialization theory can be applied to the data in this dissertation, 
as noted in Chapter 2, the theoretical framework of this research does not align with socialization theory. The focus 
of this dissertation is not on the induction of individuals into one community or another, it is on the space between 
social communities and how individuals come to straddle or bridge communities through the hybridization of their 
knowledges and identities, as will be explained in the remainder of this chapter.   
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This shared history of oppression, war, and precarity between Irish UNIFIL and Lebanese people 

was a common source of connection, sympathy and conversation. Irish people could relate to the 

experience of Lebanese people in the south, and vice versa. In sharing and discussing these 

historical and experiential cultural similarities, UNIFIL and Lebanese people build trust and 

familiarity (Boege, 2019). Through such interactions, individuals actively and critically think 

about, represent and relationally construct and convey their cultural identities. Through 

comparison with the cultures of others, they engage in a process of knowledge development and 

sharing, generating understanding across the social divides between UNIFIL and Lebanese 

people. 

 Several Lebanese participants conveyed a sense of responsibility to share their culture 

and educate UNIFIL through their interactions and relationships. 

For our side, how we benefit, is telling them about our culture, how we live, what 
things are happening here ± they are foreigners, so we need to tell them (CS-20). 
 
<HV��DFWXDOO\��,�NQRZ�WKH�SHRSOH�WKDW�FRPH�DV�SHDFHNHHSHUV«�WKH\�DUH�QHZ�
persons, and a new nationality, coming to a new area, and they are meeting people 
RI�GLIIHUHQW�FXOWXUHV��GLIIHUHQW�EDFNJURXQGV��VR�OHW¶V�VD\��LI«�QRZ�\RX�NQRZ, 
VRXWKHUQ�/HEDQRQ��WKH\�DUH�0XVOLP��DQG�VRPH�RI�WKHP�>81,),/@�GRQ¶W�NQRZ�
ZKDW¶V�WKH�FXOWXUH�RI�0XVOLPV��6R�WKURXJK�LQWHUDFWLRQ��WKH\�JHW�WR�NQRZ�ZK\��IRU�
example, you are having a veil on your head. This is one of the things. Through 
interaction, they understand that this is Islam, there is Quran, there is Bible and all 
this. This is definitely the role of some interaction, and impact on others to help 
them understand what do I believe, and why I follow this (LS-5). 
 

These quotations reveal that for some Lebanese participants there is an explicit knowledge 

transfer (Distler, 2016) objective to interactions, wherein they aim to help UNIFIL personnel 

understand their culture and the Lebanese lifestyle. In fact, apart from the official arrival training 

UNIFIL receive125 and any pre-existing knowledge they have, most of the information and 

 
125 ³:KDW�,�DOVR�GR�DSDUW�IURP�WHDFKLQJ��ZH�KDYH�PRQWKO\�VRPHWKLQJ�FDOOHG�LQGXFWLRQ�WUDLQLQJ«�WKLV�LV�WR�LQWURGXFH�
the mission, and everything political, civil affairs, everything - movement control, the airplanes, how they should be, 
WKH�VHFXULW\��HYHU\WKLQJ�WKH\�VKRXOG�NQRZ��LW¶V����GD\V��>«@�,�JLYH�WKH�FXOWXUDO�DZDUHQHVV��WKH�VWUHVV�PDQDJHPHQW��
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knowledge UNIFIL peacekeepers acquire comes from contact with Lebanese people. 

Intercultural exchange fosters knowledge development and constitutes a means through which 

Lebanese people exercise agency in leveraging their cultural identities and contextual 

experiences to transform and reconstruct the understandings of those with whom they interact. 

 In addition to conversations about culture, Lebanese hospitality opens up spaces for 

cultural experiences between UNIFIL and Lebanese people (noted by 14 participants). These 

experiences include exposure to Lebanese traditions and rituals around food, drink, home life, 

and socializing, which generate insights into Lebanese culture and lifestyle.  

[T]here [in Lebanon] you could feel their culture, you could come out, you could 
eat their food, you could talk to them, you could smell, you could at least get into 
it (AL-10). 
 

There are also numerous examples of cultural experiences, rituals or traditions being shared 

between UNIFIL and Lebanese people.  

So they spent the day together, they cooked, they ate together, they told them how 
to do their traditions ± like how the Italians would dance on such an occasion, like 
for [a] music festival (CS-13). 
 
Grok, it is this traditional drink that they [Fijians] used to do with the leaves, so 
any occasion they used to invite them in and they would sit together and drink this 
Grok together (LC-2). 
 

 
DQG�WKH�LQWURGXFWLRQ�RI�FRXUVH�WR�ZHOFRPH�WKHP��>«@�WKLV�LV�VRPHWKLQJ�WKDW�WDONV�DERXW�/HEDQRQ��OLNH�KRZ�WKH\�OLYH��
the traffic jams, thDW�WKH\�GRQ¶W�UHVSHFW�WKH�UXOHV�>«@�EDVLFDOO\�WKH\�VKRXOG�NQRZ�KRZ�WR�DYRLG�DFFLGHQWV��WKDW�LV�RQH�
PDLQ�LPSRUWDQW�WKLQJ�LQ�WKLV�DZDUHQHVV��7KHQ�ZH�WDON�DERXW�WKH�IRRG��WKH�KDELWV��>«@�<HV��EDVLFDOO\�LW¶V�LQ�JHQHUDO��
Bits and pieces, you explain about the aUHDV�WKH\�VKRXOGQ¶W�JR�WR�>«@�DOZD\V�IROORZ�WKH�VHFXULW\�DGYLVRULHV�WKDW�WKH\�
VHQG�XV�DOO�WKH�WLPH��<RX�DZDUH�WKHP�WKDW�WKH\�VKRXOGQ¶W�XVH�DQ\WKLQJ�DERXW�,VUDHO��OLNH�WKH�VLJQ��RU�WKH�Star of 
'DYLG��RU�VRPH�ZULWLQJV��LW¶V�UHDOO\�GDQJHURXV��>«@�ZH�WHOO�WKHP WKDW�/HEDQHVH�SHRSOH�H[DJJHUDWH�ZKHQ�WKH\�VSHDN´�
(LS-3). Bove and Ruggeri (2019) note the significant gaps that exist in the cultural training UN peacekeepers 
receive prior to and in the early days of deployment. They liken this training to what Rubinstein, Keller and 
6FKHUJHU��������S�������FDOO�³WUDYHOHUV�DGYLFH,´�ZKLFK�UHOLHV�RQ�VWHUHRW\SHV�DQG�LV�LQVXIILFLHQW�WR�HQFRXUDJH�
substantive interaction or trust-building. Similarly, Huda (2012) questions the effectiveness of cultural awareness 
trainings provided to military actors deployed in the Afghan context. He notes that there is debate amongst scholars 
DQG�SROLF\�DQDO\VWV�DERXW�ZKHWKHU�³PLG-GHSOR\PHQW´�WUDLQLQJV�VKRXOG�EH�LQVWLWXWHG�LQ�RUGHU�WR�HQFRXUDJH�NQRZOHGJH�
retention over time and in high stress situations (p. 3).  
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Akin to conversational intercultural exchange, sharing cultural experiences constitutes a means 

through which individuals present their identities to others and contribute to their knowledge 

development through experiential encounter.126 Relatedly, Swidler (1986) links language and 

language use to cultural identity, which is a sentiment expressed by several Lebanese participants 

who learned UNIFIL languages in order to facilitate their interactions or business interests.  

Yea, for me, learning a new language is like meeting a new culture, and meeting 
with a new culture is like knowing the country by itself. When I started learning 
Italian, went to Italy, then I met Italian people, I felt that this is a new culture and 
a new life for me. It is the same here, if you go and work with many communities, 
like Irish, French, you learn their traditions, you learn how they think, how they 
GR��KRZ�WKH\�ZRUN«�VR�LW¶V�D�NLQG�RI�LQWHUDFWLQJ�FXOWXUHV��/&-19). 
 

Through learning another language, one can come to understand the values, attitudes, and 

FRPPXQLFDWLRQ�VW\OHV�RI�RWKHU�FXOWXUHV��FRQWULEXWLQJ�WR�RQH¶V�NQRZOHGJH�GHYHORSPHQW�DQG�

understanding. Pragmatically, learning another language facilitates communication and 

conversation, thereby enabling substantive interactions and ³thicker�´ more meaningful 

engagement with others.127  

 
126 The presence of UNIFIL in south Lebanon also generates some opportunities for cultural exchange through 
travel. Some contingents run travel programs for local elites, such as municipality leaders and civil society partners. 
Others (such as the French) do competitions in local schools that have a travel-UHODWHG�SUL]H�FRPSRQHQW��³$OVR�,�KDG�
the chance to go and visit South Korea. They chose 15 people from the community here, and I was one of them. In 
2015 I went to South KoUHD�IRU����GD\V��MXVW�WR�VHH�WKH�FRXQWU\�DQG�GLVFRYHU�WKH�FXOWXUH´��&6-18). In one case, an 
Irish UNIFIL veterans group invited a Lebanese woman, who had become infamous in the contingent for owning 
and working at a shop near the base and learning to speak English with a heavy Irish accent, to visit Ireland and 
reunite with some of her former UNIFIL friends. These travel experiences constitute concrete examples of the types 
of cultural experiences that are exchanged between UNIFIL and Lebanese people as they meet and interact. 
127 /DQJXDJH�ZDV�QRWHG�DV�D�EDUULHU�WR�VXEVWDQWLYH�LQWHUDFWLRQV�E\����RI����SDUWLFLSDQWV��³,�WKLQN�VRPHWLPHV�SHRSOH�
who would only speak Arabic, and then you would be speaking with your hands, just making signs, or pointing to 
something, DQG�SXWWLQJ�D�VPLOH�RQ´��$/-13). Notably, language is less of a barrier today than it was in the pre-2000 
period as Lebanon, particularly in urban centres, is functionally trilingual. Owing to its colonial history, many 
Lebanese people learned French in school and it remains widely used (Fisk, 2002). English-language capabilities are 
also high, as a result of media exposure, emigration, a large international development and peacebuilding sector, 
globalization and international trade and business relations. However, many of these multi-lingual drivers are 
restricted to urban spaces. Language barriers are more frequent and significant in rural villages, which impedes 
interactions and relationship-building. Despite this trilingualism, language barriers still exist at disproportionate 
levels depending on the contingent present in a given area. Certain contingents have less English capabilities than 
others, which reduces their options for direct communication. 
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 6XEVWDQWLYH�LQWHUDFWLRQV��RIWHQ�RFFXUULQJ�ZLWKLQ�SHRSOH¶V�KRPHV�RU�EXVLQHVVHV�IROORZLQJ�

an invitation to sit and dine, or enjoy a coffee or tea together, frequently amount to intercultural 

exchanges and knowledge formation opportunities. Through the interactions and rituals that 

VXUURXQG�KRVSLWDOLW\�LQ�/HEDQRQ��µWKLFN,¶�URRWHG�LGHQWLWLHV�DUH�HQDFWHG�DQG�UHODWLRQDOO\�FRQYH\HG�

in these informal, private, Lebanese spaces. Through discussions about UNIFIL, politics, the 

conflict, personal matters, and culture, meaningful, lasting, and impactful relationships are built. 

The enduring quality of many of these relationships was noted by participants (mentioned by 27 

interviewees), who referenced keeping in touch with their friends through social media and 

telephone calls, reconnecting with contacts on second and third tours with UNIFIL, or traveling 

to visit friends long after a deployment had ended.  

So when I was back in 2010, he had retired but was still there and we met him for 
a couple of cups of shaaee [tea] and his wife put out great mezze [small plates], as 
they do. So yeah it was great that he was still there and still remembered us from 
10/12 years ago (AL-14).  
 
I, like many soldiers, formed some relations with locals. Some stayed in touch a 
few years and one of them even came to visit me during a trip to France. As time 
passed, I did not keep any relationship (AL-20). 

 
Through interactioQV��VRPH�LQGLYLGXDOV�EHFRPH�D�ODVWLQJ�SDUW�RI�RQH�DQRWKHU¶V�VRFLDO�QHWZRUNV�128 

which is indicative of the substance of relationships built through interactions in Lebanon. Such 

 
128 In some cases, close relationships between UNIFIL and Lebanese people have resulted in marriages (noted by 30 
participants), which, while controversial (see the extensive literature on sexual misconduct perpetrated by UN 
SHDFHNHHSHUV��VXFK�DV�.DQHWDNH��������6LPLü���������DUH�SUHVHQWHG�E\�81,),/�DQG�/HEDQHse participants in this 
study as indicative of the enduring, meaningful and substantive nature of the connection between these groups. 
Though such relationships would have always been forbidden or illicit according to UNIFIL protocol and 
regulations, in the early days of the deployment, the relative lack of oversight and the remote positioning of several 
contingents enabled a degree of flexibility, socialization and integration that would not have been officially 
permissible. Despite more oversight and regulations post-2006, there are still stories and anecdotes of UNIFIL 
personnel and Lebanese people who meeW�GXULQJ�D�GHSOR\PHQW�DQG�ODWHU�JHW�PDUULHG��³<RX�NQRZ�PDQ\�SHRSOH�JHW�
married with the Lebanese. I know more than 15 or 20 girls who got married with Italians, or Spanish or French, and 
WKH\�DUH�QRZ�OLYLQJ�DEURDG�ZLWK�WKHLU�NLGV��ZLWK�WKHLU�IDPLOLHV��,W¶V�UHDOO\«�LW¶V�VRPHWKLQJ«�LW¶V�JRRG��,W¶V�HQULFKLQJ�
for the country ya3nee [you know] ± cross-FXOWXUDO´��/6-3). Such lasting connections reflect the substance of the 
relationships that are built between some UNIFIL and Lebanese people, as well as the way in which connections can 
EHFRPH�D�ODVWLQJ�SDUW�RI�SHRSOH¶V�LGHQWLWLHV� 
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stories demonstrate that connections across the UNIFIL-Lebanese social and physical divide 

EHFRPH�D�SDUW�RI�VRPH�SHRSOH¶V�LGHQWLWLHV��ZKLFK�LV�VXVWDLQHG�RYHU�WLPH�DQG�DFURVV�GLVWDQFH�

through ongoing and repeat interaction.  

 

 As noted in Chapter 4, many of the interactions between UNIFIL and Lebanese people 

are superficial, fleeting encounters that consist of polite greetings and small talk in commercial, 

event-based and service-based interfaces. These conversations and interactions are superficial 

EHFDXVH�WKH�LGHQWLWLHV�HQDFWHG�WKURXJK�WKHP�DUH�µWKLQ¶�DQG�performative. In some instances, 

however, such superficial encounters can constitute relational platforms from which invitations 

are extended to enter hybridized relational spaces, in which agency is redistributed by relocating 

and recontextualizing the interaction. In these spaces, produced through Lebanese hospitality, 

substantive connections and relationships develop through conversation and action, rooted in 

µWKLFN¶�SUHVHQWDWLRQV�RI�LGHQWLW\��7KLV�VHFWLRQ�GLVFXVVHG�WKH�FRQWHQW�RI�WKRVH�FRQYHUVDWLRQV�DQG�

provided empirical evidence IRU�WKH�µWKLFNQHVV¶�RI�WKH�LGHQWLWLHV�SUHVHQWHG�LQ�K\EULGL]HG�

relational spaces.  

 
5. 2 What do interactions mean to the individuals involved? 
 
 In contrast to the superficial encounters that occur through interfaces, the identities 

enacted in hybridized spaces are culturally and politically rooted. In translocating interactions 

from performative, curated, international spaces, into situated, personal and local spaces, 

Lebanese people co-opt interfaces, transform their content, and temporarily equalize or invert 

power relations. :KLOH�FRQYHUVDWLRQV�LQ�LQWHUIDFHV�DUH�W\SLFDOO\�GHVFULEHG�DV�³VPDOO�WDON´�RU�³FKLW�

chat,´�FRQYHUVDWLRQV�LQ�LQWHUFKDQJHV�DUH�SHUVRQDO��SROLWLFDO�DQG�FXOWXUDO��,Q�WUDQVORFDWLQJ�DQG�

transforming encounters into connections and relationships, through gestures of hospitality, 
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Lebanese people create a context for impactful exchange, generating social processes of mutual 

knowledge formation and identity evolution that effect both UNIFIL and themselves. In sharing 

perVSHFWLYHV��H[SHULHQFHV��RSLQLRQV�DQG�NQRZOHGJHV�WKURXJK�LQWHUDFWLRQV��SLHFHV�RI�WKH�µRWKHU¶�

DUH�WDNHQ�XS�LQWR�RQHVHOI�DQG�LQWHUQDOL]HG��7KLV�DGRSWLRQ�DQG�LQWHUQDOL]DWLRQ�RI�DQRWKHU�SHUVRQ¶V�

knowledges and experiences amounts to a process of hybridization. Through these cross-cultural 

interactions hybridized people are produced. In this section, I discuss the impact of interactions 

on both Lebanese people and UNIFIL personnel, tracing the ways in which identities and 

knowledges evolve and become hybridized as a result of relationships. 

 
5. 2. 1 Impacts on Lebanese people 
 
 UNIFIL, a force of over 10,000 military troops working alongside hundreds of civilian 

employees, has a variety of impacts on Lebanese people. These can be summarized by four main 

categories: economic and employment impacts, aid and development impacts, security impacts 

and social impacts.129 The first three in this list will not be discussed in detail here, as they are 

UHODWHG�PRUH�JHQHUDOO\�WR�81,),/¶V�SUHVHQFH�DQG�RSHUDWLRQV�LQ�VRuth Lebanon. The final 

FDWHJRU\�LQ�WKLV�OLVW�ZLOO�EH�H[SORUHG�LQ�WKLV�VHFWLRQ��DV�LW�LV�UHODWHG�GLUHFWO\�WR�81,),/¶V�

interactions and relationships with individuals in south Lebanon.  

 
129 There is an extensive literature on the impacts of UN peacekeeping missions, from multiple theoretical and 
methodological perspectives. For example, Diehl, 2008; Alger, 1998; Paris, 2004; Caruso et al., 2017; Bellamy et 
al., 2010; Bove & Ruggeri, 2019; among many others. This project focuses on the positive impacts that emerge from 
relationships and connections, however in interviews, I did inquire about negative impacts and received very little 
evidence of adverse effects. In only one interview was the topic of civilian abuse or peacekeeper misconduct raised 
(while marriages and flirtations were regularly discussed by Lebanese people, it was only in positive terms, and not 
as indications of protocol violations, which they were, or abuse). In my conversation with Timur Göksel, he 
GLVFXVVHG�ZKDW�81,),/�ZRXOG�DQG�FRXOG�GR�DERXW�³EDG�DSSOHV´ during his tenure with the organization (1979-2003) 
± ³LQ�81,),/�ZH�KDYH�VR�OLPLWHG�VDQFWLRQV�DJDLQVW�SHRSOH�>«@�QRERG\�ZDQWV�WR�RIIHQG�WKH�FRXQWULHV��WKLV�LV�WKH�
ZKROH�WKLQJ´��$/-1). Beyond threatening to embarrass contingents, or sending bad actors home, the necessity to 
maintain international support and troop commitments for the operation results in quiet and tactful maneuvering. 
)DLOXUH�WR�EH�HLWKHU�WUDQVSDUHQW�RU�HIIHFWLYH�LQ�WKH�WLPHO\�UHPRYDO�RI�³EDG�DSSOHV´�IURP�WKH�81�PLVVLRQ�FDQ�
undermine relationships with the Lebanese people, eroding trust, creating feelings of betrayal or animosity, and 
further victimizing a population that lives in a state of constant precarity and instability (Whitworth, 2004). 
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 Prior to discussing social impacts, however, I will briefly introduce the other three 

categories as these are significant for many people in the south and connect to several of the 

motivations individuals have to seek out interactions, as discussed in Chapter 4. Economic and 

employment impacts refer to the money that UNIFIL brings into south Lebanon, whether 

through jobs, contracts, product sourcing, rents, retail or dining. Such impacts were the most 

frequently mentioned by participants and constitute a highly-valued and appreciated aspect of 

81,),/¶V�FRQWULEXWLRQV�WR�VRXWK�/ebanon (58 of 82 participants, 19 UNIFIL, 39 Lebanese). Aid 

and development impacts are related to this first category, but refer explicitly to spending on 

quick impact projects, as well as the services UNIFIL provides to communities, such as 

healthcare, veterinary, and school programs. Many participants (46 total, 10 UNIFIL, 36 

Lebanese) conveyed their appreciation for such work and the significance of these projects for 

communities in south Lebanon.130 Security impacts refers to the stabilization and monitoring 

DFWLYLWLHV�RI�81,),/��DV�ZHOO�DV�81,),/¶V�SUHVHQFH�DV�ZLWQHVVHV�DQG�GHWHUUHQWV�WR�,VUDHOL�

aggression (discussed further in Chapter 6), which despite limitations, generates a heightened 

sense of safety and security amongst Lebanese people (noted by 53 participants, 20 UNIFIL, 33 

Lebanese).  

 The main focus of this section is on the social impacts that arise from interactions and 

connections between UNIFIL and Lebanese people. As has been noted elsewhere in this 

dissertation, Lebanese culture is prominently social, which fosters a love for meeting new people 

and learning about other cultures.  

 
130 Mamiya (2018) notes the success UN peace operations have had in many contexts with coordinating funding for 
SURJUDPV�LQ�RUGHU�WR�RIIHU�³WDQJLEOH��VKRUW�WHUP�VXSSRUW�WR�FRPPXQLWLHV´�LQ�OLQH�ZLWK�EURDGHU�PLVVLRQ�JRDOV��S�������
This points to an intentional use of quick impact project funding as an adaptable incentivization tool in relations 
EHWZHHQ�WKH�PLVVLRQ�DQG�KRVW�FRPPXQLWLHV��0DPL\D�DUJXHV�WKDW�VXFK�³RSSRUWXQLVWLF�SHDFHPDNLQJ´�LV�DQ�LPSRUWDQW�
SDUW�RI�RSHUDWLRQDO�VXFFHVV�DQG�FRQVWLWXWHV�³VPDOO�YLFWRULHV�WKDW�LPSURYH�VLWXDWLRQV�IRU�FLYLOLans even if they do not 
HQG�WKH�ODUJHU�ZDU´��S����-19). Schia and Karlsrud (2013) make a similar point regarding budget manipulation and 
VWUDWHJLF�³EHQGLQJ�RI�WKH�UXOHV´�E\�&LYLO�$IIDLUV�2IILFHUV�LQ�81�SHDFH�RSHUDWLRQV��S�������  
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But the connection with UNIFIL was special because we Lebanese, especially 
them here [in the south], they love this kind of exposure, and getting introduced to 
new cultures and having connections with foreigners (CS-13). 
 
6R�WKH�WKLQJ�LV�WKDW�LW¶V�NLQG�RI�DQ�H[SRVXUH��,�KDG�WR�PHHW�VRPH�SHRSOH�IURP�
foreign places. So the impact is that I get with time to know how to deal with 
foreigners and with different cultures (CS-20). 
 

6HYHUDO�/HEDQHVH�SDUWLFLSDQWV�XVH�WKH�WHUP�³H[SRVXUH´�WR�GHVFULEH�WKH�LPSDFW�WKH\�H[SHULHQFH�

from their interactions and relationships with UNIFIL. This word is used to encapsulate a 

learning and knowledge formation opportunity that is culturally-rooted, wherein through 

connections, Lebanese people can experience and understand other cultures, from the comfort of 

their own homes and communities.   

 Particularly in the early years of deployment, prior to the Internet and instantaneous news 

and information access, the introduction of thousands of foreigners into south Lebanon was a 

radical and rapid exposure to multiple new cultures.  

Well if we go back to 1981, the world was a much, much bigger place compared 
to what it is now. For example, if something happens in the Far East, it will be 
flashed up on the news, if something happens in Argentina or Mongolia, it will be 
flashed up on the internet. But in 1981, the world was vast, it was huge, and 
nobody knew nothing much that was going on in, for example, Lebanon. Any 
farther than 5 miles would have been considered a long way away. So I like to 
WKLQN�WKDW�ZH�EURXJKW�VRPHWKLQJ�WR�WKH�WDEOH��WKDW�ZH¶OO�EH�UHPHPEHUHG�IRU�EHLQJ�
good people (AL-9). 
 

UNIFIL brought with it news and information from the world, generating ample learning and 

exposure opportunities for Lebanese individuals in the south. Today, there is still an exposure 

benefit for Lebanese people, particularly in rural villages, who may not experience the tourism, 

foreign workers, or aid industry that urban parts of Lebanon witness.131 

 
131 An urban-rural differentLDO�ZDV�PHQWLRQHG�E\���/HEDQHVH�DQG���81,),/�SDUWLFLSDQWV��)RU�H[DPSOH��³,�WKLQN�WKHUH�
was an obvious difference between µreal¶ ORFDOV�DQG�ORFDOV�ZLWK�IDPLO\�RU�FRQQHFWLRQ�LQ�%HLUXW´��$/-22). This 
differentiation between urban and rural Lebanese people is linked to social liberalism, education, openness and 
exposure to other cultures, as well as language capabilities, all of which are positively associated with interactions 
and connections by both Lebanese and UNIFIL participants. In villages where these attributes are lacking, the 
presence of UNIFIL is seen to provide valuable exposure opportunities.  
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So definitely, because here the people where the UNIFIL are present, the people 
DUH�PRUH�RI�WKH�YLOODJH�SHRSOH��VR�WKH\�GRQ¶W�KDYH�D�ELJ�H[SRVXUH��6R�KDYLQJ�WKH�
UNIFIL around them, and this kind of connection, will make them feel 
comfortable about having foreigners in the area (CS-14).  
 

For individuals with fewer opportunities to interact with foreigners, UNIFIL can constitute a 

valuable exposure opportunity from within their own communities. This exposure can drive 

knowledge development and identity evolution by providing the foundation for greater openness 

and cultural understanding. 

 Several participants make a direct link between interactions with UNIFIL, exposure to 

new cultures, and increased openness within Lebanese culture, making explicit a pathway 

through which interactions can lead to identity change, as posited by cultural peacebuilding 

theory.  

[S]outh Lebanon has become far more open than before, to anybody. Like, there is 
nothing like political conIOLFW��RU�UHOLJLRXV�FRQIOLFW��ZH�GRQ¶W�KDYH�WKDW�W\SH��6R�ZH�
FDQ�LQWHUDFW�ZLWK�ZKRPHYHU��>«@�<RX�NQRZ�6RXU�>DOVR�FDOOHG�7\UH@�ZDV�KRUULEOH�
EHIRUH��,¶P�VXUH�\RX�NQRZ�WKDW��ZLWK�WKH�FRPPXQLW\�LQWHUDFWLRQ��LW�ZDV�KRUULEOH��
1RZ�\RX�VHH�WKDW�LW¶V�RQH�RI�WKH�WRXristic destinations, the good part, everything is 
DOORZHG��7KHUH�ZHUHQ¶W�FOXEV��EXW�QRZ�\RX�FDQ�VHH�SXEV��FOXEV«�DQG�WKLV�LV�
because of the integration of the UN, otherwise they would be still backward. 
Saida is not like that, there is no interaction with people who are from outside ± 
very rare. Those who are living in Saida, if they wanted to interact with people, 
they would go outside [of their city]. But because of the politics as well, a lot of 
people there are too much conservative. Totally different. A lot of Lebanese, 
Beirut people and others, would come to Sour, they would skip Saida. This is 
because of the communication that happened between the Lebanese local people 
DQG�WKH�SHRSOH�IURP�WKH�81�>«@�\RX�NQRZ�ZKHQ�\RX�LQWHJUDWH��DQG�KDYH�D�UHDO�
integration with a lot of people from different areas around the world, you become 
very friendly. But in fact Lebanon, with their horrible politics and religions, they 
could even fight each other for nothing. So if they [UNIFIL] went out [of 
Lebanon], there would EH�OHVV�LQWHJUDWLRQ�ZLWK�SHRSOH�DURXQG�WKH�ZRUOG«�,�PHDQ��
ZLWKLQ�WKH�FRPPXQLW\��OHW¶V�VD\�6RXU��QR�81�KHUH��SHRSOH�ZRXOG�VWDUW�WR«�QRW�JR�
EDFNZDUG«�EXW�WKHUH�ZRXOG�EH�D�VKULQN�RI�WKLV�W\SH��/&-11).  
 

This participant articulates the impact of interactions between UNIFIL and Lebanese people 

clearly. Through interactions with UNIFIL, people in the south have been exposed to a variety of 
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different cultures and lifestyles. They have learned about these cultures and experienced them 

relationally, first-hand, in the course of their daily social lives. The result of this experiential 

knowledge development has been an evolution of their identities toward greater openness to 

otherness. The relational demands of a multicultural peacekeeping society have been taken up 

and internalized by individuals in south Lebanon, rendering them knowledgeable in how to 

navigate cultural difference, and identifiable as open to otherness. These impacts constitute 

hybridization. This participant further links the accumulation of individuals with this cultural 

understanding and openness, to changing the collective character and identity of south Lebanon 

as a region, contributing to more peaceful relations between peoples in south Lebanon (these 

collective impacts will be discussed further in Chapter 6), as exemplified by the increased 

willingness of northern Lebanese people to visit the south.132 Without exposure to UNIFIL, she 

argues that south Lebanon would still be socially conservative and were UNIFIL to withdraw, it 

may revert to a previous status of more rigid identity constructs and animosity toward others 

(Northrup, 1989; Wang, 2014).   

 Repeat, substantive interactions between UNIFIL and Lebanese people can foster identity 

hybridization, wherein Lebanese individuals come to adopt or incorporate aspects of their 

relationships with UNIFIL personnel or contingents into their own identities.133 There is an 

infamous example of such an occurrence in relation to the Irish UNIFIL contingent.    

 
132 For children especially, the exposure gained from interactions with UNIFIL is seen to generate positive 
development, understanding of their own country and FRPPXQLWLHV��DQG�RSHQQHVV�WR�QHZ�FXOWXUHV��³/RRN��RXU�
children are so so lucky with them, so happy with them, they have a good time with them, they development them, 
they develop their minds. This builds the relation between them and their parents so that WKH\�WUXVW�WKHP´��&6-3). 
Through the events and programming UNIFIL does with schools, and despite the fleeting, superficial quality of such 
interfaces, children gain exposure to different cultures and learn how to interact with and understand people from 
different backgrounds. 
133 For some Lebanese people, exposure to UNIFIL contingents not only hybridized their identities but also inspired 
migration. Having learned about the culture of a particular UNIFIL contingent, several Lebanese people pursued 
migration WR�WKRVH�81,),/�FRXQWULHV��VHWWLQJ�XS�QHZ�OLYHV�RQ�D�IRXQGDWLRQ�RI�IDPLOLDULW\�DQG�XQGHUVWDQGLQJ��³,�
mentioned earlier where we stopped for tea every morning for months, and there was a kid in that house who now 
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Imagine you were a child, only 8 years of age, you grow up all along all with the 
Irish. You get used to them more than you get used to Lebanese people, your own 
local peoples, you understand? (LC-22). 
 
And it is a bit of a culture shock when you hear her saying cockney like that. But 
then you fall into the flow. As an Irish guy, I felt I was visiting Galway listening 
to her. But as I said, they[local people] were all amazing (AL-15).  
 

In learning English from Irish people, amongst whom she lived since childhood helping her 

father in his shop near the Irish UNIFIL base and eventually running the shop herself, this 

individual adopted a hybridized identity ± she came to sound like Irish people, use their turns of 

phrase, adopt their humour and learn their style of communication. This ability to communicate 

like Irish UNIFIL made her infamous among the contingent and became a core part of her own 

identity. Lebanese individuals who have embraced and cultivated hybridized identities through 

their interactions and engagement with UNIFIL, have often emerged as interlocutors, bridging 

UNIFIL and Lebanese communities, enacting grassroot leadership (Lederach, 1997) in 

strengthening social bonds and disrupting antagonism in south Lebanon (Wang, 2014) (discussed 

further below).  

 
5. 2. 2 Impacts on UNIFIL personnel 
 
 A tour, or multiple tours, in Lebanon results in a variety of impacts for UNIFIL 

personnel. These can be summarized by three main categories: personal and career impacts, 

safety and comfort impacts, and knowledge development and opinion change impacts. In 

contrast to the previous section, two of these three categories emerge specifically from the 

interactions of UNIFIL with Lebanese communities. The first, personal or career impacts, 

emerges from the general experience of deployment, which I will discuss briefly.  

 
OLYHV�LQ�,UHODQG��>«@�WKLV�FKDS�DFWXDOO\�PRYHG�RXW�WKHUH��EHFDXVH�KH�JRW�RQ�VR�ZHOO�ZLWK�WKH�,ULVK�JX\V��$QG�KH¶V�QRW�
WKH�RQO\�RQH�,�NQRZ´��$/-15). Such stories are indicative of the significant impact interactions can have on the lives 
of local people. 
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 For many personnel, deployment with UNIFIL benefits their career prospects, 

contributing to building their resumes, developing skills, and in some cases, influencing the 

direction of their future employment. Several participants discuss UNIFIL as a foundational 

experience that inspired them toward careers in international development, security, governance, 

or humanitarian action,134 and helped them developed their skills for working in multicultural 

environments.  

I can say from my whole time in Lebanon, which was two times for six months, 
that ended up positively for the rest of my career, and the rest of my life. For me, 
it turned a direct line to my life, I think for lots of people (AL-21). 
 

Personnel felt they had matured significantly while deployed with UNIFIL, improving their self-

awareness and gaining new perspectives on their lives and the lives of people in other parts of 

the world, such as Lebanon. Several acknowledged their privilege as a result of deploying with 

UNIFIL. These personal and career impacts, which emerge from the general experience of 

UNIFIL deployment, influenced the lives of personnel upon return to their home countries.  

 Emerging specifically from interactions and relationships with Lebanese people, 

SHDFHNHHSHU¶V�SHUFHSWLRQV�RI�VDIHW\�DQG�FRPIRUW�ZKLOH�GHSOR\HG�LQ�/HEDQRQ�DUH�SRVLWLYHO\�

impacted. Connecting with local people fosters feelings of welcome and acceptance, which help 

to assuage perceptions of threat and risk. When military actors feel threatened or insecure, 

bunkerization and securitization practices become prominent, which impede positive interactions 

and connections with the local community (Autesserre, 2014b; Da Costa & Karlsrud, 2013; 

Eckhard, 2019). In a mutually reinforcing process, interactions foster feelings of safety, while 

feelings of safety generate a context conducive to positive interactions. 

Right, otherwise I think the locals in general were friendly and it was quite nice to 
feel like \RX�FRXOG«�\RX�FRXOG�NLQG�RI�SXW�GRZQ�\RXU�JXDUG�DW�WLPHV��\RX�NQRZ��

 
134 For a discussion of how international development volunteering leads individuals toward careers in humanitarian 
action, see Tiessen, Cassin & Lough (2021).  
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when you were in and people were just talking and going about their normal day 
\RX�NQRZ"�>«@�<HDK��$OL��WKH�ORFDO�RQH�ZLWK�WKH�UHVWDXUDQW��KH�LQYLWHG�XV�WR�KLV�
house, me and I think we were like five of us or something, and he invited us to 
have a barbecue and a coffee, and that was nice. It was just like being on holidays. 
6R�,«�\RX�NQRZ��OLNH�LI�\RX�JR�WR�D�GLIIHUHQW�FRXQWU\�MXVW�WR�PHHW�WKH�ORFDOV��\RX�
know, the war and conflict and everything was just like it was nonexistent at the 
time. Of course we still had our uniforms on but, that's it (AL-11). 
 
Yes yes. I have many friends who say that the best mission that they can come to 
is Lebanon. And they pray to come to Lebanon, not to go to other places like 
$IJKDQLVWDQ��/LE\D��>RU@�6XGDQ��µ,Q�/HEDQRQ�ZH�IHHO�DW�KRPH��ZH�IHHO�WKDW�ZH�DUH�
ZLWK�RXU�IDPLOLHV��DQG�ZH�GRQ¶W�IHHO�WKH�GDQJHU��ZH�IHHO�ZH�DUH�LQ�SHDFH�KHUH¶��
Many many friends told me that, and even many Italians connect with others and 
spread that message ± this is a good impact (LC-19). 
 

Social acceptance through friendly and positive interactions generates feelings of safety and 

comfort, which in turn enable other connections and interactions to be built. Sentiments of 

³IHHOLQJ�DW�KRPH´�RU�³IHHOLQJ�OLNH�WKH\�DUH�RQ�KROLGD\´�HYRNH�D�VHQVH�of ease and enjoyment in 

the company of Lebanese friends. Such experiences are generated through substantive 

relationships enacted in hybridized spaces, where both UNIFIL and Lebanese people can achieve 

a sense of belonging and acceptance.  

 This sense of EHORQJLQJ�LV�PRVW�FOHDUO\�DUWLFXODWHG�WKURXJK�81,),/�YHWHUDQ¶V�H[SUHVVLRQV�

of attachment to Lebanon. This belonging is the root of a series of knowledge development and 

opinion change impacts that arise from interactions between UNIFIL and Lebanese people. 

6HYHUDO�81,),/�SDUWLFLSDQWV�UHIHUUHG�WR�WKLV�DV�³HQULFKPHQW,´�ZKHUHLQ�WKURXJK�LQWHUDFWLRQV��WKH\�

gain exposure to Lebanese culture, which fosters knowledge development and cultivates feelings 

of attachment to and affection for Lebanon. This attachment and affection drives opinion change 

and identity evolution amongst veterans, as they internalize the knowledges, experiences, 

opinions and perspectives they hear from Lebanese people, and develop a sense of solidarity 

with Lebanon ± this becomes a part of their identities. Through this pathway, UNIFIL identities 

become hybridized as a result of their interactions with Lebanese people.   
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 The UNIFIL veterans with whom I spoke describe Lebanon in romantic terms, as a 

country that starkly contrasts with their home nations, with a culture that enters their blood like a 

³SRLVRQ´��$/-����WR�ZKLFK�WKH\�EHFRPH�³KRRNHG´��$/-10) during their deployments. Many 

YHWHUDQV�GHVFULEH�/HEDQRQ�DV�D�³VHFRQG�KRPH´��$/-����DQG�D�³SODFH�WKDW�OHDYHV�D�PDS�RQ�\RX´�

(AL-15). 

[I]t hit my heart in a way, which I find a little bit difficult to pronounce properly. 
But« but« EXW�WKHUH�ZDV�VRPHWKLQJ�YHU\��YHU\�«DSSHDOLQJ�ZLWK�WKH�ZKROH�WKLQJ�
DQG«�EXW�DJDLQ�,�NQRZ��,�UHDOL]H�WKDW�VRXQGV�VR�URPDQWLF��ZKLFK�,�KDWH��EHFDXVH�,�
mean there's something very, very enriching about this experience and this culture 
(AL-10). 
 
But believe me, if I asked 100 former peacekeeping soldiers, at least here in 
6ZHGHQ��µZKDW�PDGH�\RX�JR�EDFN�DJDLQ"¶��DQG�WKH\�>ZRXOG@�VD\��µLW¶V�OLNH�D�
poison, once you get it in your EORRG��\RX�FDQQRW�JHW�ULG�RI�LW¶��$QG�WKH�SHRSOH�
who are answering that way, are also the people who are talking warmly about the 
Lebanese people (AL-3). 
 

Such experiences of Lebanon drive peacekeepers to return for multiple tours, and in some cases 

to return as tourists or on UNIFIL reunion visits.135 For many UNIFIL, the average 6 month 

deployments are not enough time to experience Lebanon and Lebanese culture ± ³WKH�WLPH�LW�

ZDV«�LW�ZDV�ZD\�WRR�VKRUW´��$/-21) ± and they are sad to leave when the time comes.  

They like Lebanon a lot and they wish to come again and again. Sometimes they 
tell us that they want to apply to come to Lebanon, or we want to come on 
vacation. And many of them do, they come again, and even sometimes they come 
with their families oQ�KROLGD\��DQG�WKH\�FRPH�WR�YLVLW�XV�DOVR��$QG�DK«�WKH\�DUH�
really nice people (LC-9). 
 
I feel that we have a good impact on them, because it happened once that when a 
visitor here, a commander, was like the time we come here, it is like a blink of an 
eye and then we are leaving. They are always so sad when they are leaving. 
Another time it happened, I was attending an event, and they were saying the 
goodbye speech, and he was about to cry. He said like, µI feel like I am southern 

 
135 Several UNIFIL veteran associations arrange periodical reunion visits to Lebanon, some for memorial days, such 
as the Norwegians in Ebl el Saqi, others for fact finding missions, such as the Irish who continue to investigate 
missing soldiers, and some to visit old friends and allow veterans to see the progress and development Lebanon has 
undergone since their deployment (UNIFIL, 31 May 2018; UNIFIL, 31 July 2015). 
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Lebanese, I belong to here, I am a Phoenician.¶ Just to express how he got 
attached to this area (CS-17). 
 

Several veterans used language that indicates the embeddedness of Lebanon and Lebanese 

FXOWXUH�LQWR�WKHLU�RZQ�LGHQWLWLHV��&RPPHQWV�DERXW�IHHOLQJ�DW�µKRPH¶�LQ�/HEDQRQ��RU�ODQJXage like 

³RXU�RZQ�DUHD´��$/-16), ³claims´ Lebanon as a part of their identity. 

 ,PPHUVLYH�H[SRVXUH�WR�D�QHZ�FXOWXUH�FRQVWLWXWHV�DQ�³HQULFKLQJ´��$/-15) learning 

opportunity for many UNIFIL personnel. Through substantive interactions, UNIFIL are able to 

socially and physically travel outside of the fortified walls and the restrictive protocols of the 

mission to experience culture first hand and develop their knowledge and understanding of 

Lebanon and the conflict.  

The Dutch men got a lot out of this situatioQ��<RX�GRQ¶W�JHW�D�ORW�RI�RSSRUWXQLWLHV�
to go to a complete different country and culture and spend six months learning 
about it. Holland is a cold, flat and liberal country, Lebanon is a hot, mountainous 
DQG�FRQVHUYDWLYH�FRXQWU\��ZKDW�D�µFODVV�URRP¶��7KH�eagerness to learn from each 
other was another factor that brought us together (AL-19). 
 

This prolonged exposure to otherness enables UNIFIL personnel to disrupt their own stereotypes 

and presumptions of Lebanon and Lebanese culture, and revise and construct their knowledge 

through lived experiences and relationships. Several people specifically referred to the 

understanding they developed from living and working in a Muslim-majority context,136 such as 

south Lebanon.  

 
136 Huda (2012) observes a knowledge gap regarding Islam and Muslim culture in the U.S. military and government, 
which he argues underpinned the desecration of the Quran in February 2012 at Bagram Air Base and the killing of 
16 Afghan civilians by a U.S. sergeant in Kandahar in 2012. Though extreme examples of what can result from lack 
of cultural knowledge and understanding, similar stories emerge in the Lebanese context as well, such as one 
anecdote from the late 1970s, when Irish UNIFIL soldiers played rock music from the speakers of a mosque, which 
are normally used for the call to prayer. Religiously-based cultural insensitivities can be harmful to relations with 
local people and to local support for and trust in an intervention (Chapter 6 explores the link between knowledge and 
local support further). More commonly, the lack of knowledge and understanding manifests in the form of prejudice, 
reflected in comments such as, ³,�KDG�WKLV�FXULRVLW\�WR�VHH�KRZ�WKH\�OLYH��WR�VHH�WKHLU�FXOWXre, especially to see how 
the men treats the women, their rights between, and how it works between men and women. Because you hear so 
PXFK�DERXW�WKH�ZRPHQ�LQ�WKHVH�SDUWV�RI�WKH�ZRUOG��WKDW�WKH\�GRQ¶W�KDYH�DQ\�ULJKWV�DQG�WKH\�DUH�WUHDWHG�OLNH�GRJV�DQG�
things like that´��$/-3). Prejudice toward Islam and Muslim culture was most commonly expressed in reference to 
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Yeah. Uh well for me personally, I've eQFRXQWHUHG�D�WRWDOO\�RWKHU«�XK«�SHRSOH��
RWKHU�VRFLDO«�RWKHU�VRFLHW\��DQRWKHU�FXOWXUH��WKH�0XVOLP�FRPPXQLW\�DQG�XK«�LQ�
the Netherlands we have talks about refugees etc., and my wife's helping Syrian 
refugees in language, in getting the Dutch language etc. AQG�,¶P�DVNHG�WR�EH�D�
veteran at school, and I can tell them about other cultures, and we have 
Moroccans and Turkish and you know other people, other students in the classes 
and there are tensions in some schools. So once in a while, I'm asked for a 
presentation about other cultures, etc. with a connection to my own deployment in 
UNIFIL, and I think it's a big enrichment (AL-16). 

 
In general I can say that it made me more tolerant to other people and cultures. 
People are the same everywhere, you have bad people and you have good people. 
I don't judge on color, religion, nationality or whatsoever, I judge on behaviour. I 
WKLQN�WKDW¶V�RQH�RI�WKH�EHQHILWV�RI�P\�81,),/�WLPH�DQG�WKH�LQWHUDFWLRQ�ZLWK�WKH�
people there (AL-22). 
 

Having lived and worked in Lebanon and relationally developed their knowledge of Islam and 

Muslim culture, personnel find themselves more open to and accepting of diversity in their home 

lives. Exposure to Lebanese culture made them more understanding of different lifestyles, 

traditions and values. Comments such as these are indicative of the enduring, internalized, effects 

that interactions and intercultural exchange have on the identities of personnel.  

 Cultural exposure through UNIFIL deployment generates two key categories of opinion 

change among personnel: cultural and political. Several participants describe the pleasant 

surprise soldiers have upon discovering how different Lebanese culture is from their expectations 

and the popular conception of Lebanon cultivated in western media.  

[T]here is this big difference from what they think of Lebanon before coming 
here, they expect something like Iraq or Afghanistan, and then they come here and 
they get surprised that here it is like Italy, and even more beautiful sometimes. So 
they always FRPPHQW«�,�KDG�RQH�WLPH�DW�P\�KRXVH�YLVLWRUV�IURP�WKH�,WDOLDQ�DUP\��
and they were like telling me that when they were told they were coming to 
Lebanon, they got depressed, but they were super surprised, especially with what 
media shows about Lebanon and what Israel does to show a bad image of 
Lebanon, and what is the reality (CS-17). 
 

 
gender relations. These perspectives point to a pre-existing skepticism or prejudice toward Islam held by some 
UNIFIL personnel.   
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Through interactions with Lebanese people in the hybridized spaces produced through 

hospitality, UNIFIL personnel come to understand the openness, friendliness and sociability of 

Lebanese culture, in contrast to their expectations of backwardness, oppressiveness and 

restrictive socialization. This opinion change is evidence of knowledge development. For many 

Lebanese people, this is an explicit goal of hospitality ± to show foreigners that Lebanon is not 

what they may expect. As such, hospitality and intercultural exchange through relationships is a 

form of agency through which Lebanese people direct a co-evolution of the opinions, 

understandings and identities of UNIFIL personnel.  

 In addition to cultural opinion change, many UNIFIL veterans describe changes to their 

political opinions on Israel,137 Lebanon and the conflict, as a result of their experiences while 

deployed in south Lebanon and their interactions with Lebanese people. 

Well, if it's more down on a personal level, the impact of my time in Lebanon has 
been educational I think, because my view on the Muslim world and on Israel 
were different than they are now. Before I went to Lebanon, I was kind of like, 
pro-Israel, because they're our allies in the West, you know? But you know, after 
being there and meeting the local Lebanese population and seeing what the wars 
and the conflicts have done to the local area, I'm more neutral and apprehensive 
about supporting Israel, because I can see it from the locals point of view. You 
know? And most of the locals just don't want a conflict, you know, they just want 
WR�EH�OHIW�DORQH��6R�WKDW
V�WKH�SHUVRQDO�LPSDFW�LW
V�KDG�RQ�PH��LV�OLNH«�\HDK�
educational (AL-11). 

 
:HOO�LW¶V�KDUG�QRW�Wo be, as a UN peacekeeping soldier, you have to be neutral, you 
cannot take the side for Israel, or for the Palestinians or for the Lebanese. But 

 
137 ³$OVR�WKH�1RUZHJians, who are big on these social science surveys, used to have their soldiers fill out 
questionnaires before they arrived in the south. Coming in, it seems that their views about Israel were about 80 
percent positive, but after six months it was down to 1��RU����SHUFHQW��,�WKLQN�WKLV�ZDV�SUHWW\�W\SLFDO´��Göksel, 2007, 
p. 62). My research supports the findings of Vanessa Newby (2017), who argues that Lebanese people discern 
between troop contributing countries within UNIFIL based on their national political orientation toward both Israel 
and Hezbollah (Newby, 2017). In a complex, politically entrenched conflict, Lebanese acceptance of UNIFIL is 
SROLWLFDO��³'RQ¶W�IRUJHW��SROLWLFV�VRPHWLPHV�SOD\V�D�ELJ�UROH��D�ELJ�UROH�ZLWK�\RXU�RSLQLRQ�DERXW�WKH�FRQWLQJHQW´��CS-
18). ³,Q�JHQHUDO��LW�GRHVQ¶W�PDWWHU��XQOHVV�LW¶V�LQ�RQH�FDVH�± and this depends on the relationship of the country they 
come from with Israel. If they are on good terms with Israel and they are close countries, that will definitely effect 
here, they wilO�QRW�EH�YHU\�ZHOFRPHG�KHUH�DV�DQ\�RWKHU�FRXQWU\´��00-6). Quotations such as these demonstrate the 
ways in which a national politics, which inform the political opinions of peacekeepers, impact Lebanese public 
opinion on 81,),/�DQG�81,),/¶V�UHODWLRQDO�FDSDFLW\�� 
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ZKHQ�\RX�OLYH�ZLWK�SHRSOH�OLNH�WKDW��LW¶V�YHU\�KDUG�QRW�WR�FKRRVH�VLGHV��PRUH�RU�
less. I understand, as a human being I have more sympathy [for those] who are 
under aggression than the aggressors of course (AL-3). 
 

Through conversations with Lebanese people, the conflict is made personal and human for 

UNIFIL personnel. Lebanese people have agential power in hybridized spaces to construct 

narratives and stories about their experiences ± to make their case and ³convince´ UNIFIL 

individuals of where their solidarity and sympathy should lie.138   

This is something important, because in the beginning time when they came here, 
they thought that we are terrorists, we are bad people. But later on, when they 
communicated with us, the villagers and the people here, they said that the people 
in southern villages are very very very nice people, they are very generous, they 
LQYLWH�XV�WR�WKHLU�KRPHV��VR�WKH\�DUHQ¶W�DV�ZH�VHH�RQ�&11 [Cable News Network], 
WKH\�DUHQ¶W�DV�ZH�KHDU��>«@�PDny of my friends they told me that we thought that 
\RX�DUH�WHUURULVWV��DQG�+H]EROODK�DUH�WHUURULVWV��EXW�QR«�\RX�DUH�JRRG�SHRSOH��\RX�
are defending your country, and it is your right to defend your country. And I had 
many conversations, and many debates with many of them, and I could convince 
WKHP��RU�WKH\�VDLG�WKH\�ZHUH�FRQYLQFHG��PD\EH�WKH\�DUHQ¶W��EXW�,�GLG�P\�EHVW�WR�
convince them about my experience of the war. I watched 6 wars in my life (LC-
19). 
 

This quotation reveals the intentionality, and thereby the agency, that Lebanese people exercise 

in the course of their interactions, utilizing their knowledge and experiences to elicit opinion 

change among their relations.  

 This opinion change is not only with respect to opinions on Israel, but also regarding the 

nature of Hezbollah139 and its role and meaning in the context of south Lebanon. Through 

experiences and interactions while deployed, the pro-Israeli Western/Northern media bias on 

 
138 Da Costa and Karlsrud (2013) discuss the challenges peacekeepers face with maintaining impartiality in the 
course of their daily practice. They observe this tension in relation to their operational function to support state 
governance structures ± SHDFHNHHSHUV�³KDYH�WR�FRQVWDQWO\�DVVHVV�DQG�UHEDODQFH�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�QHHG�WR�
be seen as an impartial actor, and support the establishment of state governance presences on the country level, thus 
redefining ZKDW�LPSDUWLDOLW\�DFWXDOO\�PHDQV�LQ�SUDFWLFH´��S��������,�DUJXH�WKDW�WKLV�WHQVLRQ�DQG�QHJRWLDWLRQ�RI�
impartiality is also carried out in the course of their social functions and practices in conflict-affected areas, through 
their interactions with local individuals.  
139 Castellejo (2016) argues that international actors in conflict affected areas need to understand and learn to engage 
with political parties, such as Hezbollah, as they can constitute both conflict drivers and promoters of peace. 
Internationals typically lack understanding of political processes or power structures, and as such, their engagement 
with political parties typically relies on blueprints which neglect context. 
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which many UNIFIL soldiers have based their political understandings and opinions is 

complicated and contradicted. Personnel develop a deep respect for Lebanese people and their 

resilience in the face of precarity and pressure, both from Israel, as well as from neighbouring 

countries and refugee flows. 

Over my four tours with UNIFIL there were both positive and negative aspects, 
and the fact that my first mission was in 1978 and my last mission with UNIFIL 
was in 1991/92 has meant I started out as a very young somewhat naïve soldier 
with very little knowledge of Middle East history or culture. And over the course 
of my later missions I became a lot wiser, and a more experienced soldier with a 
lot of knowledge, and experience, and with a huge amount of respect for the local 
population, who had to endure extreme disruption to their lives at times by way of 
invasion, occupation, shelling, shootings, kidnappings, air strikes, loss of family 
members, loss of land and property or had property destroyed, and all the other 
horrors that comes with living in a conflict zone (AL-17). 

 
Through interactions Lebanese people are able to garner solidarity for their experience of the 

conflict, winning support by cultivating understanding and conveying knowledge. Doing so 

amounts to their active participation in a collaborative, relational process of knowledge 

hybridization and identity evolution. Through intercultural exchange and the sharing of their 

experiences and understandings, Lebanese people participate in the adaptation, reorientation and 

reconstruction of the cultural and political opinions of UNIFIL personnel. These changes are 

subsequently internalized by peacekeepers to become a part of their own knowledges and 

identities.  

 

 In the hybridized spaces produced through Lebanese hospitality, substantive interactions 

occur between UNIFIL personnel and Lebanese people. Through the translocation of interactions 

from international, formal, and public spaces into local, informal and private spaces, Lebanese 

people agentially co-opt and redefine the content of interactions, creating a social context in 

ZKLFK�µWKLFN¶�UHSUHVHQWDWLRQV�DQG�HQDFWPHQWV�RI�FXOWXUDO�DQG�SROLWLFDO�LGHQWLWLHV�FDQ�RFFXU��7KHVH�
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interactions impact the knowledge and identities of the individuals involved. For Lebanese 

SHRSOH���LQWHUDFWLRQV�FRQVWLWXWH�FXOWXUDO�³H[SRVXUH´�RSSRUWXQLWLHV�ZKLFK�KDYH�IRVWHUHG�PRUH�

openness and acceptance of otherness in southern communities. For UNIFIL, interactions 

FRQWULEXWH�WR�IHHOLQJV�RI�FRPIRUW�DQG�VDIHW\��DQG�FRQVWLWXWH�FXOWXUDO�³HQULFKPHQW´�RSSRUWXQLWLHV�

which drive opinion change and feelings of solidarity with Lebanon. The impacts discussed in 

this section are anecdotal examples of the co-construction and co-evolution of knowledge and 

identities that occurs through interactions between UNIFIL and Lebanese people. The 

individuals who convey these transformative narratives have each been hybridized in unique 

ways through their relationships across social and physical divides. For some, this individual 

hybridization has wide reaching impacts, as it directs their social actions in such a way that they 

emerge as interlocutors, functioning as bridging social agents between UNIFIL and Lebanese 

communities.  

 
5. 3 Hybridized People ± Interlocutors 
 
 Hybridity theory contends that all places and individuals are to some extent hybrid, as a 

result of globalization and the flow of information and peoples around the world (Mac Ginty & 

Sanghera, 2012)��%LQDULHV�VXFK�DV�³LQWHUQDWLRQDO´�DQG�³ORFDO´�DUH�LQFUHDVLQJO\�LUUHOHYDQW�DV�DOO�

communities are infused with complex, intersecting, interweaving influences from various 

international and local forces (Hunt, 2018; Beck & Sznaider, 2010).140 While many of the 

individuals discussed in this study, both Lebanese and UNIFIL, already possess such hybrid 

identities, empirical evidence from this research suggests that through interactions and 

relationships, hybrid identities are also constructed and developed. In a dynamic interplay of pre-

 
140 The dissolution of binaries is also a central concept in FRVPRSROLWDQLVP��³WKH�GXDOLWLHV�RI�WKH�JOREDO�DQG�WKH�ORFDO��
the national and the international, us and them, have dissolved and merged together in new forms that require 
FRQFHSWXDO�DQG�HPSLULFDO�DQDO\VLV´��%HFN�	�6]QDLGHU��������S������� 
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H[LVWLQJ�K\EULGLW\�DQG�UHODWLRQDO�IRUFHV�RI�K\EULGL]DWLRQ��VHYHUDO�³W\SHV´�RI�LQWHUORFXWRUV�HPHUJH�

that bridge the social and spatial divides between UNIFIL and Lebanese people. These 

hybridized people are culturally hybrid in so far as they participate in, understand, and have 

privileged access to both UNIFIL and Lebanese communities and cultures. They have developed 

knowledge and constructed identities as a result of and to enable such social mobility. They 

mediate the connections and interactions of others in their social networks, producing a trickle-

out phenomenon that impacts other members of both communities.  

 Interlocutors are individuals with social capital,141 WKDW�LV�³FRQQHFWLRQV´�ZLWK�RWKHU�

LQGLYLGXDOV��ZKLFK�LPSOLFDWH�WKHP�LQ�³VRFLDO�QHWZRUNV�DQG�WKH�QRUPV�RI�UHFLSURFLW\�DQG�

WUXVWZRUWKLQHVV�WKDW�DULVH�IURP�WKHP´��Putnam, 2000, p. 19; see also Fukuyama, 2001; Rizk, 

2012). The principle underpinning social capital theory is that social networks make individuals 

more socially and civically productive.142 Social capital benefits both the individual and the 

collective (Coleman, 1988; Jackman & Miller, 1998), by instilling mutual obligations and norms 

RI�UHFLSURFLW\��ERWK�VSHFLILF��³,¶OO�GR�WKLV�IRU�\RX�LI�\RX�GR�WKDW�IRU�PH´���DQG�JHQHUDO��³,¶OO�GR�

WKLV�IRU�\RX�>«@�LQ�WKH�FRQILGHQW�H[SHFWDWLRQ�WKDW�VRPHRQH�HOVH�ZLOO�GR�VRPHWKLQJ�IRU�PH�GRZQ�

WKH�URDG´���ZKLFK�HPHUJH�WKURXJK�IUequent and repeat interaction among individuals in the social 

network (Putnam, 2000, p. 20-21). Connections can be either formal, such as through 

membership in social organizations, associations and religious institutions, or informal, such as 

getting drinks or having coffee, socializing with neighbours, or having a book club (Putman, 

2000). Both formal and informal connections characterize the social capital and identities 

 
141 ³1HWZRUNV�DQG�Whe associated norms of reciprocity are generally good for those inside the network, but the 
H[WHUQDO�HIIHFWV�RI�VRFLDO�FDSLWDO�DUH�E\�QR�PHDQV�DOZD\V�SRVLWLYH´��3XWQDP��������S�������1HJDWLYH�HIIHFWV�FDQ�
LQFOXGH�³VHFWDULDQLVP��HWKQRFHQWULVP��>DQG@�FRUUXSWLRQ´��3XWQDP��������S������  
142 7KLV�DOLJQV�ZLWK�.DEHHU¶V��������FRQFHSW�RI�KRUL]RQWDO�FLWL]HQVKLS��DV�GLVFXVVHG�LQ�&KDSWHU���  
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(Kabeer, 2005)143 of interlocutors, many of whom are formally connected to both UNIFIL and 

Lebanese communities by way of their occupations (municipalities, civil society organizations, 

UNIFIL local staff), while others exclusively have informal connections.   

 :KLOH�D�VLQJOH�LQGLYLGXDO�PD\�IXQFWLRQ�LQ�PXOWLSOH�³W\SHV´�RI�LQWHUlocutor roles, this 

research identifies four distinct forms of interlocution, which in practice are often fluid, 

overlapping and interrelated.144 

 
5. 3. 1 Access Interlocutors 
 
  Certain UNIFIL and Lebanese people, by virtue of their social position, their 

connections, their occupation, or their language skills facilitate access between these two groups. 

The Lebanese Armed Forces (LAF) occupy such an interlocutor role, as UNIFIL are required to 

operate alongside the LAF for many of their tasks and activities in south Lebanon.  

Like recently, after so much time working on this, they reached a point where the 
UNIFIL can enter the village, but just with the Lebanese Army and with previous 
permission, whenever they want to enter. Otherwise they are not allowed (CS-14). 
 

7KH�SXUSRVHV�RI�WKLV�DUUDQJHPHQW�DUH�WKUHHIROG��)LUVWO\��81,),/¶V�PDQGDWH�LV�WR�DLG�WKH�/HEDQHVH�

government in restoring authority throughout the south,145 as stipulated in UN Security Council 

 
143 .DEHHU¶V�FRQFHSW�RI�³KRUL]RQWDO�FLWL]HQVKLS´�UHFRJQL]HV�WKH�FLWL]HQ�DV�³VRPHRQH�ZKR�EHORQJV�WR�GLIIHUHQW�NLQGV�
of collective associations and defines their identity from participation activities associated with these different kinds 
of membership (2005, p. 21-22). Isin & Wood (1999) link identity to the exercise of agency (see also McGee, 2014). 
144 de Carvalho & Schia (2011) REVHUYH�WKH�UROH�RI�LQWHUORFXWRUV�LQ�QDYLJDWLQJ�WKH�³SRURXV´�ERXQGDULHV�EHWZHHQ�
international bureaucracies and local politics in the context of statebuilding efforts undertaken in post-war Liberia. 
They observe that these interlocutors translate the requirement of international bureaucracies to local partners within 
Liberian ministries, and navigate the development of policies to adhere more to local perspectives. Though not 
explicitly articulated by de Carvalho & Schia, the capabilities of these interlocutors emerge from their privileged 
knowledge of both international and local processes and interests, and through their occupations, they come to 
SRVVHVV�K\EULGL]HG�LGHQWLWLHV��$V�VXFK��GH�&DUYDOKR�	�6FKLD¶V�LQWHUORFXWRUV�ILW�ZHOO�LQWR�WKH�DQDO\VLV�SUHVHQWHd in this 
dissertation.  
145 ,QLWLDOO\��³/HEDQRQ�PRUH�WKDQ�DQ\�RWKHU�SDUW\�ZHOFRPHG�WKH�GHSOR\PHQW�RI�81,),/��ZKLFK�LQ�LWV�YLHZ�FRXOG�
VHUYH�DV�DQ�LQWHUQDWLRQDO�SUR[\�PDNLQJ�SRVVLEOH�WKH�UHDVVHUWLRQ�RI�LWV�DXWKRULW\�DQG�VRYHUHLJQW\�LQ�WKH�VRXWK�>«@�
81,),/¶V�UROH�ZRXOG�EH�WR�FKHFN�,VUDHO�DQG�DVVLVW�WKH�JRYHUQPHQW�LQ�µUH-Lebanizing rather than institutionalizing the 
VRXWK¶´��Makdisi, 2014, p. 28). As Newby (2017) notes, building up the capacity of the Lebanese Armed Forces is 
DQ�HVVHQWLDO�FRPSRQHQW�RI�81,),/¶V�Hxit strategy. 
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Resolutions 425, 426, and 1701 (UNSC, 19 March 1978; UNSC, 11 August 2006), which means 

UHVWRULQJ�WKH�VWDWH¶V�PRQRSRO\�RQ�WKH�XVH�RI�IRUFH��Weber, 1919). Through joint operations with 

UNIFIL, LAF legitimacy, presence and operational capacity are all strengthened (Newby, 

2017).146 Secondly, UNIFIL benefits from the legitimacy and security the LAF provides to their 

operations and movement (Newby, 2017). In operating alongside the national, non-sectarian 

Lebanese military, their operations are seen to be legitimate and in the interests of Lebanon. 

Thirdly, the LAF functions as access interlocutors for UNIFIL, facilitating their connections and 

communications with municipality leaders, armed groups, and local communities. Their 

understanding of both UNIFIL and Lebanese communities enables them to mediate access 

between these groups. Their hybrid identities as both Lebanese civilians and military actors 

working in partnership with UNIFIL (and interacting frequently with their UNIFIL colleagues), 

enable them to function in this bridging role.  

 UNIFIL Civil Affairs officers similarly possess hybrid identities as both Lebanese 

civilians and employees of UNIFIL which lead them to function as access interlocutors. This role 

has been discussed elsewhere by Da Costa & Karlsrud (2013) and Schia & Karlsrud (2013). In 

the former, the authors describe how Civil AIIDLUV�RIILFHUV�³DFW�EDFNVWDJH��VHDUFKLQJ�IRU�

OHJLWLPDWH�ORFDO�DQG�QDWLRQDO�DFWRUV�VXFK�DV�FKXUFK�JURXSV�WKDW�FDQ�WDNH�WKH�OHDG�LQ�QHJRWLDWLRQV´ 

(p. 307). In the course of these efforts, they often engage in strategies, VXFK�DV�³EHQGLQJ�WKH�

UXOHV´�DQG�³PDQHXYHULQJ�WKH�V\VWHP´�VR�WKDW�LPSRUWDQW�DFWRUV�DUH�LQFOXGHG�LQ�SHDFH�HIIRUWV�

 
146 Newby (2017) argues that the security sector reform (SSR) work of UNIFIL with the Lebanese Armed Forces 
constitutes an example of positive, successful hybrid peacebuilding. She argues that critical to both SSR and 
peacebuilding is normative alignment between international and local actors on the meaning and objectives of those 
WHUPV�DQG�DVVRFLDWHG�DFWLYLWLHV��7R�DFKLHYH�QRUPDWLYH�DOLJQPHQW��³WLPH��IOH[LELOLW\�DQG�SUDJPDWLVP´�DUH�UHTXLUHG�
(Newby, 2017, p. 157). Time particularly, enables the development of local knowledge and contacts, which improve 
context awareness, collaboration and normative alignment. 



 176 

despite certain institutional and bureaucratic barriers to their inclusion (p. 307; see also Boege, 

2019).147  

We have different, several NGOs, that are interested to do something in the south 
EXW�WKH\�GRQ¶W�KDYH�SUHVHQFH��7KH\�DUH�FHQWUDOL]HG�LQ�%HLUXW��RU�LQ�RWKHU�DUHDV��6R�
WKH\�FRQWDFW�XV��³ZH�ZDQW�WR�KHOS´��>«@�)RU�example, Lions Clubs, or Rotary 
&OXEV��RWKHU�RUJDQL]DWLRQV��7KH\�FRPH�WR�XV��³ZH�ZDQW�WR�KHOS´��6R�ZH�SOD\�WKH�
role of facilitator. And here we facilitate the thing, but we do not pay money. This 
organization is paying money for the local client, and we are the facilitator, but we 
take the credit as UNIFIL. You see? (CA-1). 

 
In this example, the maneuvering has less to do with peace negotiations and more to do with 

earning and preserving local support for the operation. Nonetheless, the strategic action is a 

UHVXOW�RI�WKLV�&LYLO�$IIDLUV�RIILFHU¶V�NQRZOHGJH�DQG�XQGHUVWDQGLQJ�RI�WKH�ORFDO�DUHD��KLV�VRFLDO�

contacts, and his hybridized identity as both a UNIFIL employee and a local community 

member.  

 Da Costa and Karlsrud (2013) GHVFULEH�KRZ�SHDFHNHHSHUV�³FDQ�Freatively leverage their 

assets to build relationships�´�UHWDLQ�LPSDUWLDOLW\�DQG�³SOD\ D�PHGLDWLQJ�UROH´��S������� These 

³DVVHWV´�DUH�K\EULGL]HG�NQRZOHGJH�DQG�LGHQWLWLHV��ZKLFK�DOORZ�WKHP�DFFHVV�WR�DQG�PRELOLW\�

between various social networks across the UNIFIL-Lebanese divide.  

Frankly speaking, the majority of our QIPs prove to be useful. The majority, let 
me say, not to say all of them. But this is due to the mayors usually. Because you 
know, some of the mayors are living in Beirut, they do not live in the village. 
When you go to meet them, µwhat do you want?¶ So he thinks about general issue. 
± µ, want a public park, a mini football field�¶ See? For example, in one of the 
meetings with a mayor, I was assessing the village. µHow many you have in the 
village"¶ ± µWe have about 400 old people during the winter, and it goes up to 
1500 during the summer, because they come from abroad, or Beirut etc, old and 
young.¶ So, but the majority of the year, you have only about 400 old people. Ok, 
µwhat do you request from UNIFIL if we have to have a QIP here?¶ µI want a mini 
football field.¶ So, can you imagine how stupid this request is? I told him, µare you 
crazy? Who will play in this field?¶ Haha, you have 400 elderly people here, 
nobody can walk! (CA-1). 

 
147 :ULWLQJ�RQ�SHDFHEXLOGLQJ�LQ�%RXJDLQYLOOH��%RHJH�REVHUYHV�RI�LQWHUQDWLRQDO�SHDFHEXLOGHUV�WKDW�³D�ORW�FRXOG�EH�
done under the radar. There was space to bend the rules²and personnel on the ground were willing to do so when 
WKH\�UHDOLVHG�WKDW�WKLV�ZDV�ZKDW�ZDV�QHHGHG�IRU�WKH�PLVVLRQ¶V�VXFFHVV´��%RHJH��������S����� 
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Civil Affairs officers engage in negotiation practices, wherein their hybridized identities as both 

Lebanese and UNIFIL local staff enable them to engage in real-time negotiation, directing, 

adapting, convincing and compelling municipality leaders and civil society actors into positions 

and arrangements that suit and benefit both parties that they represent. 

 Municipalities also function as access interlocutors between UNIFIL and Lebanese 

people, civil society organizations,148 non-governmental organizations149 and community 

associations. Acting as the primary contact point between UNIFIL (particularly Civil Affairs 

officers) and local communities, municipalities are the gatekeepers for invitations to events, 

access to project funding, negotiations about operational activities and mediating challenges or 

conflicts.  

One of the examples of what I did, is that I made sure, we here made sure, that 
what I explained about the garden is a bit formal, about the city and higher ups, 
but I make sure to do some kind of project that might be touching the people 
themselves. Some time ago, I invited the Italians, the UNIFIL, to visit some 
places where there is sort of residential poor places, to let them see what is going 
on, and made sure that they met up with the scouts of the area, which are kind of 
volunteers, and they have many hospitals that are not equipped at all. So they did 
these visits, and within their visits, they offered to equip these places. To each of 
these places, they paid around $15,000, they offered equipment, and then later on, 

 
148 Civil society organizations can also function as interlocutors between UNIFIL and local communities, however 
this role was not raised by participants in this research. As per the discussion of service or project-based interfaces in 
Chapter 4, civil society organizations are a part of connections between UNIFIL and Lebanese people, however they 
are not considered access interlocutors as the interfaces they help produce are largely fleeting and superficial (they 
are made more substantial through individual initiative in the form of invitations and hospitality, not through the 
efforts of civil society organizations). They are also not considered informational interlocutors (see section 5. 3. 3 
below), as when asked in interviews if they provided information to UNIFIL, most civil society participants claimed 
this is not a part of their role, but is handled by the municipality. In her work in South Kivu, Democratic Republic of 
the Congo, van Houten (2018) discusses civil society organizations as mediators between external funders and local 
communities. She complicates this role however, by noting, like Shepherd (2015), that civil society organizations 
are not always as representative as international actors assume. They are often relative elites, isolated to the capital, 
and are also not apolitical. 
149 Though not directly relevant to the subject of this research (interactions between UNIFIL and Lebanese people), 
UNIFIL themselves act as interlocutors in several ways, some of which will be discussed in Chapter 6. One way in 
which UNIFIL act as interlocutors is in mediating the connection of international non-governmental organizations 
with Lebanese civil societies partners and community recipients. By virtue of their extensive network of 
municipality and civil society contacts in south Lebanon, UNIFIL can act as facilitators for organizations that lack 
such reach in the area.  
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after this event, there was a dinner, they were invited to the dinner of the area 
themselves, the people of the area were cooking the food themselves, and then 
they had to stay for the dinner and try the Lebanese food, but not the one that is 
FRPPRQ�LQ�WKH�UHVWDXUDQWV��EXW�WKH�RQH�WKDW�LV�FRPPRQ�LQ�WKH�KRXVHV�>«@�VR�WKLV�
was special for them, that they even asked to have some for take-away, because it 
LVQ¶W�VRPHWKLQJ�WKDW�LV�JRLQJ�WR�EH�GRQH�DJDLQ��00-6). 

 
These quotations show the agency municipality leaders can exert by way of their occupation and 

social position or networks. They can impede, facilitate or direct access between UNIFIL and 

Lebanese people according to their own interests, goals, values, and political positions. This 

reality informs the uneven relationship between UNIFIL and certain villages. When relationships 

are poor between UNIFIL and municipal leaders, areas receive less project funding, as project 

funding is handled through municipalities. Relatedly, if relationships are strained, UNIFIL may 

be impeded in some of their operational activities, such as patrols and market walks, cutting 

them off from both their mandated functions and their social functions in south Lebanon. 

Municipalities, by virtue of superior procedural information, wide reaching social connections 

and experiential understanding built through repeat interaction, are able to mediate access 

between UNIFIL and Lebanese individuals and associations.  

 As observed by Mamiya (2018)150  and Gopin (2009), key individuals often function as 

gatekeepers for access to certain insular, isolated or secretive groups. In south Lebanon, 

particularly in the context of the early 1990s,151 +H]EROODK�ZDV�VXFK�D�JURXS��81,),/¶V�LQLWLDO�

contact with Hezbollah was negotiated through the efforts of one, hybridized UNIFIL 

international staff member, who by virtue of his long career in Lebanon and his Turkish 

 
150 Mamiya (2018) notes that engaging with non-state armed groups is often challenging with respect impartiality 
DQG�RSHUDWLRQDO�PDQGDWHV��DQG�³ULVNV�FRQIHUULQJ�OHJLWLPDF\´�RQ�VXFK�JURXps (p. 1). However it is essential to 
peacekeeping and peacebuilding activities as such groups are interlocutors for peace settlements and humanitarian 
protections. Such groups are often pragmatic and willing to engage with UN peacekeeping forces if credibility and 
relationships are built.  
151 The early 1990s was a period of active war and Israeli occupation in Lebanon (Fisk, 2002). At the time, 
Hezbollah was actively engaged in terror attacks and aggression against foreign forces in Beirut and the south (Fisk, 
2002). 
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nationality, understood ³the way things work´ in Lebanon and took the necessary risks to 

mediate a connection vital to the maintenance of safety and stability in south Lebanon.  

,�VDLG��WKHUH�PXVW�EH�DQRWKHU�FRIIHH�VKRS�LQ�WKLV�YLOODJH��6R�\HD��OHW¶V�JR��6R�ZH�
found another coffee shop, and there were these guys looking very strange. 
Definitely looked out of place, and I said, drive in there. So we go and they get 
very uncomfortable. So I said µok, what you want [to the colleague I was 
travelling with]?¶ A coffee. So we had our coffee ± god I consume coffee so 
much! ± anyway, and one of the better looking guys, he says µwe know who you 
are from television. Why are you here?¶ µ:KDW�GR�\RX�PHDQ"�,¶P�KHUH�WR�GULQN�
coffee?¶ µNo no, you are not here to drink coffee¶«�VR�,�VDLG�µCall me your boss.¶ 
He said, µ:H�GRQ¶W�KDYH�D�ERVV�¶ And I said, µNo, you do.¶ ,¶P�MXVW�JXHVVLQJ��
because I know the system. And low and behold, 10 minutes later a young Imam 
shows up, a young man speaking English, and he said µWhat can we do for you?¶ 
And I said, µI just wanted to meet you guys. You are not from here are you?¶ He 
said, µSome of us are. Most are from the Beqaa.¶ So with this guy, this was the 
first UNIFIL contact with Hezbollah. I said, µLook�¶ he said µSir, we respect you, 
we see you on television, you are Turkish.¶ I said, µwe have to stop these fights 
between UNIFIL and your fighters¶ (AL-1). 

 
This connection was dependent on several points of knowledge and understanding, built over 

time, through engaging Lebanese communities in his work as a press officer: 1) that political 

parties and militia groups often have preferred coffee shops where they can be accessed; 2) that 

passive presence would evoke a response and open an opportunity for interaction and access; 3) 

that he would have some cultural and social capital as a result of his Turkish identity; and 4) that 

he had sufficient visibility to be known as a viable and powerful contact within UNIFIL. This 

UNIFIL civilian possessed a hybridized identity that enabled him to take initiative and mitigate 

risk in order to locate a contact, themselves an interlocutor, and create a bridge between UNIFIL 

DQG�+H]EROODK��7KH�³\RXQJ�,PDP´�LQ�WKLV�VWRU\��E\�YLUWXH�RI�KLV�(QJOLVK�ODQJXDJH�FDSDELOLW\�DQG�

his social position, was similarly an interlocutor to facilitate and mediate that social 

connection.152 While a story from the early 1990s, LQ�WKH�HDUO\�GD\V�RI�+H]EROODK¶V�GHYHORSPHQW��

 
152 This UNIFIL veteran noted the importance of the rise of Hassan Nasrallah to Hezbollah leadership. Nasrallah, 
ZKR�ZDV�ERUQ�LQ�VRXWK�/HEDQRQ�LQ�%D]RXULHK��KDG�DQ�XQGHUVWDQGLQJ�RI�81,),/¶V�UROH�DQG�FKDPSLRQHG�WUDQVIRUPLQJ�
the relationship between UNIFIL and Hezbollah from one of outright hostility, to one of co-existence and tactical 
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to some extent, it remains a secretive and insular organization today, despite being an official 

political party. Perpetually skeptical of spying and activities to undermine their cause, Hezbollah 

remains accessible to UNIFIL largely through interlocutors. Today, those interlocutors are most 

often found in municipalities and the Lebanese Armed Forces. 

 Perhaps the most prominent type of access interlocutor are translators. Given language 

barriers between UNIFIL and Lebanese people, all contingents operate with the assistance of 

translators, who are typically local staff members (Baker, 2019). However, many individuals also 

informally act as translators in order to mediate and facilitate interactions between UNIFIL and 

Lebanese people. While some of these individuals have language skills that have been developed 

from their education, many have developed their language over time and through exposure to 

and interactions with UNIFIL personnel.  

Conversation was difficult. Most people didn´t understand English, some spoke 
French. Especially the elder[ly] only spoke/speak Arabic. Most of the time the 
children did the talking (AL-22). 
 

Children, who are adaptable and learn quickly, often become translators for their older relatives. 

Through exposure to large numbers of foreign peacekeepers at a young age, children adapt to 

engage with such individuals and take on the hybridized identity of interlocutor or communicator 

between both groups. Professional translators, formally employed by UNIFIL, also act as access 

interlocutors for friends and neighbours in their communities, as recounted by this civil society 

participant.  

I am more in contact with the Italian translator. He is Lebanese, and is my 
neighbour, and a friend of my brother. So it is mostly this guy that is the contact 
person. Whenever I need anything, I will ask this guy, and he will contact to 
UNIFIL (CS-4). 

 
DYRLGDQFH��$FFRUGLQJ�WR�'RVV���������OHDGHUV�FDQ�³GHILQH�WKH�SDUDPHWHUV�RI�RSSRUWXQLW\´�IRU�SHDFHEXLOGLQJ��S������
While Nasrallah cannot be described as a transformational leader who prioritizes unity and peace over personal 
power maximization, as Doss describes, he can be understood as a leader who responds to contextual incentives to 
maintain a peaceful relationship between Hezbollah and UNIFIL. 
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Translators, by virtue of their privileged access to both UNIFIL and Lebanese communities, are 

able to exert agency in facilitating connections, communicating needs, and negotiating the access 

of others in their communities across the social divide.153 Translators often relay information 

through informal interactions with their employers, influencing the knowledge and 

understanding of peacekeepers beyond the core content of a verbal exchange (Baker, 2019). 

Importantly, translators are not apolitical, as they come to their employment with their own 

beliefs, opinions, values and agendas (Baker, 2019). They simultaneously are imbued with the 

habitus of their vocation and their employer (Baker, 2019). Together, these create hybrid 

identities that both enable and mediate interactions between UNIFIL and Lebanese people. 

Whether formally employed as translators, or acting as functional translators for others in their 

lives, such individuals are able to act as access interlocutors as a result of their hybridized 

identities, which are built through multiple, substantive connections and interactions with 

UNIFIL.  

 
5. 3. 2 Logistical Interlocutors 
 
 Learning how to get things done in a particular country or community is key to effective 

functioning. For some UNIFIL personnel, particularly international civilian staff, functioning in 

 
153 Baker (2019) argues that translators (official) exercise a significant degree of agency in the course of their work, 
engaging in micropolitics. While the literature primarily attributes agency to translators regarding their contributions 
to post-conflict reconstruction efforts or their capacity to present a positive image of the host population to their 
employers, Baker observes several other forms of agency. These include tempering the language of hostile speakers, 
contextualizing the language of speakers, and negotiating thHLU�RZQ�LGHQWLWLHV�LQ�UHVSRQVH�WR�FRQWH[W��%DNHU¶V�
DUJXPHQW�DOLJQV�ZLWK�WKH�DUJXPHQW�LQ�WKLV�UHVHDUFK��%DNHU�QRWHV�WKDW�WUDQVODWRUV�QDYLJDWH�³DW�OHDVW�WKUHH�GLIIHUHQW�
HWKLFDO�FRGHV�DQG�XQGHUVWDQGLQJV�RI�UROH��IRUHLJQ�IRUFHV¶��DQG��LI�GLIIHUHQW��LQWHUSUHWHUV¶�HPSOR\HUV¶��H[SHFWDWLRQV�
WKDW�LQWHUSUHWHUV�ZRXOG�IDLWKIXOO\�UHOD\�FRQWHQW�DQG�UHJLVWHU��LQWHUSUHWHUV¶�RZQ�XQGHUVWDQGLQJV�RI�KRZ�EHVW�WR�DFKLHYH�
peace at the micropolitical levels to which meetings pertained; and the expectation of most local military 
interlocutors, and many (not all) civilians, that interpreters would and should act in the ethnopolitical interests of the 
JURXS�WKHLU�QDPH�DQG�EDFNJURXQG�DWWDFKHG�WR�WKHP´��%DNHU��������S��������,QJKLOOHUL��������ZULWHV�WKDW�WUDQVODWRUV�
RSHUDWH�³VLPXOWDQHRXsly as free agents and embodied conduits for the political and military institutions they agree to 
VHUYH´��S��������HYRNLQJ�WKH�LQIOXHQFH�RI�ERWK�LQGLYLGXDO�DJHQF\�DQG�WKH�KDELWXV�RI�WKHLU�HPSOR\PHQW�RQ�WKHLU�UROH�� 
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south Lebanon is mediated and facilitated through logistical interlocutors. These individuals are 

often current or former UNIFIL local staff, who are known in the UNIFIL civilian networks, and 

thus are called upon to facilitate certain activities and tasks (Da Costa & Karlsrud, 2013).154 A 

key example is finding accommodations for new UNIFIL international civilian staff.  

First after the war, the UNIFIL was increased, and personally I experienced many 
SHRSOH�FRPLQJ�KHUH�ORRNLQJ�IRU�DFFRPPRGDWLRQ��<RX�NQRZ�,¶P�ORFDO��VR�WKH\�
come and ask me, so this is how I met him. I was looking for the apartment, and 
then we became friends (LC-23). 
 

This individual has a hybridized identity as a result of his former employment with UNIFIL and 

his connections and interactions with UNIFIL personnel since childhood. Through these 

experiences, he developed privileged knowledge of and access to UNIFIL social networks and 

needs. As a Lebanese person, his understanding of the local housing market and his social 

networks in the community, enabled him to assist UNIFIL international civilians with locating 

desirable accommodations. 

 Similarly, Lebanese individuals who possess hybridized identities as a result of their 

personal lives and attachments, such as marriage to former UNIFIL or other internationals, often 

emerge as logistical interlocutors for UNIFIL individuals.  

Like a lot of people, when people in the UN need help with something, like 
UHQWLQJ�D�IODW��WKH\¶UH�KDYLQJ�SUREOHPV��DQ\WKLQJ�OLNH�WKDW��7KH\�FDOO�PH��(YHQ�
SHRSOH�WKDW�GRQ¶W�NQRZ�PH��:RUG�VSUHDGV��LI�\RX�QHHG�DQ\WKLQJ��FDOO�WKLV�SHUVRQ�
(LC-7).  
 

This woman, who married a UNIFIL veteran, possesses a hybridized identity as a result of that 

relationship and the connections and interactions she had that pre-date and underpin her 

marriage. This places her in a social position that traverses both UNIFIL and Lebanese networks, 

 
154 ³:RUNLQJ�DORQJVLGH�LQWHUQDWLRQDOV�JLYHs them connections that can be a significant advantage, both for 
themselves and for those related to them. For example, it is common that international colleagues in search of a maid 
or other domestic worker²or even seeking companionship with a local partner²come to their national colleagues 
for help. National hires are thus in a position to recommend family members or friends to internationals, which²
HYHQ�LI�LW�GRHV�QRW�GLUHFWO\�SURILW�WKHP�HQGRZV�VWDWXV´��-HQQLQJV��������S������� 
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enabling her to facilitate and mediate the functioning of UNIFIL personnel in Lebanese 

FRPPXQLWLHV��7KH�SRVLWLRQ�RI�ORJLVWLFDO�LQWHUORFXWRU�EHFRPHV�D�SDUW�RI�WKHVH�LQGLYLGXDOV¶�

identities and a source of pride. Their social capital is built and strengthened with each new 

connection and opportunity to function as a logistical interlocutor, further hybridizing them as 

individuals.  

 
5. 3. 3 Informational Interlocutors 
 
 Access to information in a context of social and physical divisions is often mediated by 

interlocutors who have superior knowledge of the needs and concerns of both UNIFIL and 

Lebanese communities.155 These individuals typically possess hybridized identities as a result of 

their work, their experiences, or their repeat interactions across social divides. Municipality 

leaders can be important, though limited, informational interlocutors, as they have their own 

political, social, or personal incentives for sharing, withholding, or strategically presenting 

information.  

<RX�VHH��LW¶V�QRW�MXVW�WKDW�\RX�PHHW�WKH�PD\RU�DQG�LW¶V�D�IRUPDO�WKLQJ��7KH�PD\RU�
is the local authority, so he has to be sure, he will only speak to you under these 
conditions and under this framework, but when you start talking to the teacher, to 
the VKRS�NHHSHU��WR�WKH�IDUPHU��WR�WKH�EDUEHU«VR�\RX�FDQ�JHW�WKH�SXOVH�RI�WKH�
street. And this is useful to us because if there is something expected, something 
bad expected, you can feel it from the pulse of the street. The mayor will not tell it 
to you, or the mukhtar [village chief], because he will abide by the governmental 
instructions (CA-1). 

 
,Q�FRQWUDVW��WR�JHW�³WKH�SXOVH�RI�WKH�VWUHHW,´�RU�LQIRUPDWLRQ�WKDW�LV�UHIOHFWLYH�RI�UHJXODU�LQGLYLGXDOV�

within the community, unfiltered through the political office of the mayor, other connections and 

 
155 De Carvalho and Schia (2011) observe the existence of informational interlocutors within Liberian government 
ministries. These individuals are internationals who possess enhanced knowledge and understanding of both the 
bureaucratic processes and requirements of internationals, as well as the perspectives of local individuals and 
stakeholders. As a result of their position in the ministry and the implementation practices they utilize, their 
identities become hybridized (my word) as outsider-insiders, enabling them to facilitate local ownership of 
international statebuilding efforts.  
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contacts can be more effective.156 The following quotation describes the utility of market walks 

and local connections for mediating access to information:  

So then what happened is the village patrols would have started, where a section 
of personnel would have actually armed up and just went walking through the 
village and checked in with the local shopkeepers, the local mukhtar [village 
chief] or the local mayor, just calling in, having some shaaee [tea], having a talk, 
FKHFNLQJ�WKH�ORFDO�YLWDO�LQVWDOODWLRQV��OLNH�WKH�ZDWHU�OHYHO��7KRXJK�WKHUH�ZHUHQ¶W�
many phones at the time, but some places would have had landlines, so just 
making sure that none of the lines were cut, because if telephone lines were cut, it 
PHDQW�WKHUH�ZDV�PRYHPHQW�RI�VRPH�NLQG��WKDW�VRPHERG\�GLGQ¶W�ZDQW�VRPHWKLQJ�
to happen (AL-9). 

 
Through physical and social presence in Lebanese communities, connections and relationships 

DUH�FXOWLYDWHG�DQG�WKH�FRQWH[W�IRU�LQWHUDFWLRQV�LV�FUHDWHG��VXFK�DV�³KDYLQJ�VRPH�shaaee >WHD@´���

ZKLFK�PHGLDWH�DFFHVV�WR�LQIRUPDWLRQ�IURP�³WKH�VWUHHW.´�81,),/�&LYLO�$IIDLUV�RIILFHUV�IUHTXHQWO\�

act as such informational interlocutors, speaking directly to local individuals in order to develop 

understanding of how the intervention plays into the local political economy (Schia & Karlsrud, 

2013).  

 Substantive connections and relationships between UNIFIL and local individuals can 

build trust and loyalty between these communities, inspiring individuals to demonstrate care and 

concern for the safety of others, through the act of passing warnings or information. 

%HFDXVH�RQFH��OLNH�IRU�H[DPSOH��,�ZDV«�,�VDZ�/HEDQHVH people, like guys 
ZRUNLQJ�IRU�WKH�81,),/��<HDK��EXW�WKH\¶UH�QRW�ZRUNLQJ�IRU�WKH�81,),/�VROGLHUV��
EXW�WKH\�DUH�QRW�MXVW�ORFDO�FRPPXQLW\��MXVW«�WKH\�GR�XSGDWHV��WKH\�WHOO�WKHP�DERXW�
the situation on the ground. Yeah I realized this. Like just for safety, just for 
safety, in case there is some tension, so the UNIFIL don't go take this road, or 
GRQ¶W�JR�WR�WKLV�YLOODJH��6R�\HDK��/&-23).  

 
Through relationships and friendships, UNIFIL and Lebanese individuals co-construct a shared, 

hybridized identity wherein they are members of the same community, united in a contextualized 

 
156 This wisdom is born out in other peacekeeping contexts as well, such as Mali, where Albrecht et al. (2017) 
REVHUYH�WKDW�LQIRUPDWLRQ�VSUHDG�WKURXJK�³JRVVLS�DQG�FDVXDO�FRQYHUVDWLRQ´�LV�RIWHQ�PRUH�DFFXUate and relevant than 
information from other sources, such as local media (p. 3). 
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experience of a peacekeeping mission and an ongoing conflict. This disrupts the binary between 

internationals and locals and creates incentives for bidirectional information sharing between 

UNIFIL and Lebanese people. Trust, loyalty and friendship emerge from interactions between 

individuals, encouraging an ethic of care that leads some to facilitate informational flows across 

social divisions.  

 
5. 3. 4 Cultural Interlocutors 
 
 Positive relations between UNIFIL and Lebanese people are dependent on a variety of 

cultural interlocutors, who assist both parties in understanding the customs, traditions, lifestyles 

and norms of the other social group. These individuals possess hybridized identities as a result of 

their existing social connections, occupation, personal history, or their prolonged and repeat 

exposure to and interaction with individuals across the social divide in question.  

 Such a role is commonly performed by UNIFIL local staff, who have privileged 

understanding of both communities and are in frequent contact with UNIFIL international 

personnel and staff through their work (Da Costa & Karlsrud, 2013).157 These individuals are 

often called upon by colleagues to explain aspects of Lebanese culture or social norms. This is 

particularly true of Civil Affairs local staff, as it is a core aspect of their jobs to function as 

cultural interlocutors.  

To be a Civil Affairs officer here with UNIFIL, it means to be the image of 
UNIFIL in front of the local community and the image of the local community in 
front of UNIFIL. So, we have a code of conduct, we have to follow up, and we 
understand very well our people. I am, as Lebanese, I know very well the 
traditions, the customs, of each and every group or sect in the area. Now in this 
area of operations, the majority are Shia, but still we have Sunnis, we have 
Christians, we have the Druze, we have all the sects. So for a person like me who 
NQRZV�YHU\�ZHOO�DOO�WKH�WUDGLWLRQV��DOO�WKH�FXVWRPV�RI�WKH�SHRSOH«�LW¶V�YHU\�XVHIXO�
to UNIFIL to know how to deal with people, taking into consideration that 

 
157 'D�&RVWD�DQG�.DUOVUXG��������UHIHU�WR�ORFDO�VWDII�DV�³VRFLDO�WUDQVODWRUV´��S�������� 
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UNIFIL has troops from 40 countries, 41 countries. Can you imagine 41 countries 
from all the continents coming here with their traditions, with their customs, with 
WKHLU�ODQJXDJHV«�DOO�DUH�GLIIHUHQW�IURP�ZKDW�ZH�VHH�KHUH��ya3nee [you know], in 
this small area, even our small area of operations, the traditions and customs vary 
from one area to another. Imagine these communities how to deal with this heavy 
military presence, we are talking about 10,500 soldiers, you see, so you need to 
find a way to make this presence of this huge number of military a very light one 
in deDOLQJ�ZLWK�WKH�ORFDO�FRPPXQLW\��7KDW¶V�ZK\�\RX�QHHG�&LYLO�$IIDLUV��&$-1). 
 

This role is not the exclusive purview of Civil Affairs officers, however. Several local staff 

members with whom I spoke recalled stories of international colleagues seeking explanation and 

interpretation of certain behaviours, customs and interactions they had experienced in the 

community.  

 This is particularly true of translators, who are often called upon to offer cultural 

interpretations and explanations alongside their linguistic services. This constitutes an important 

source of knowledge for peacekeepers that is removed from official, and often political, channels 

(Baker, 2019). The hybridized position of these actors enables them to function as cultural 

interlocutors, mediating and moderating the engagement of others in their social networks across 

social divides. The following story was shared by a former translator with the Fijian UNIFIL 

battalion: 

You know, at the beginning, when UNIFIL troops arrived to south Lebanon, you 
kQRZ�WKHUH�ZHUH�VRPH�PLVXQGHUVWDQGLQJV��,�GRQ¶W�ZDQW�WR�FDOO�LW�SUREOHPV�\RX�
know between UNIFIL troops and the local community. You know different 
customs, different traditions, different methods of life. So at the beginning, you 
know we face some problems to be honest with you ± in the first four or five 
years. Then we had to make the soldiers understand our customs and our 
traditions, so we start to create kind of lessons for the troops, to make them 
understand our religion, how to deal with local women, how to respect the 
religious personnel, so it was hard at the beginning. But with time things have 
changed yes (LC-6). 
 

This experience is shared by many of the Lebanese individuals, staff as well as shop keepers, 

business people, restauranteurs etc., who develop substantive relationships with UNIFIL 

personnel. By virtue of their connections with UNIFIL, they are called upon to interpret 



 187 

Lebanese culture, functioning as interlocutors, whose information mediates other connections 

between UNIFIL and Lebanese individuals. They are able to function in this capacity because 

they understand the cultures of both UNIFIL and the local communities. Through repeat, 

substantial connections and interactions, these individuals have developed hybridized knowledge 

and hybridized identities, building their social capital and leading them to mediate the 

international-local interface.  

 Municipality leaders, by virtue of their privileged position at the interface of official 

UNIFIL activities and relations with Lebanese communities, also function as cultural 

interlocutors, particularly those who have positive relationships with UNIFIL, or who seek to 

PD[LPL]H�WKH�DGYDQWDJH�WKHLU�FRPPXQLWLHV�JHW�IURP�81,),/¶V�SUHVHQFH�LQ�WKHLU�DUHD�� 

Yea the way that whenever they are invited to any kind of event, especially the 
newcomers, he would be very helpful. Especially for them, they need to explore 
the area, the mentality, the culture here, so he is the one to be helpful, to make 
them go into the community (MM-7). 
 

The welcome breakfast for the new Korean UNIFIL commander discussed in Chapter 4 is an 

example of the ways in which municipality leaders can mediate and facilitate the cultural 

understanding and mobility of UNIFIL within their own communities. Making personnel feel 

comfortable and welcome encourages them to spend free time in communities and importantly, 

to spend money shopping and eating in local businesses. Potential advantages incentivize 

municipality leaders to cultivate a positive relationship between UNIFIL and their communities. 

This leads them to function as cultural interlocutors, leveraging their social capital and their 

hybridized knowledge and understanding to facilitate the connections and interactions of others 

by contributing to mutual cultural understanding. 
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 Further research is needed to thoroughly discern the strategic decision making and 

maneuvering interlocutors do between their various identities and knowledges as they bridge 

social networks. Within the anecdotes in this section are indications of how interlocutors make 

contextual, ad hoc decisions regarding how to leverage their identities and knowledges to 

accomplish tasks effectively or to attain optimal outcomes. Several of the interlocutors I 

encountered in south Lebanon occupy this role instinctively, as it is a part of their identities. 

Individuals who grew up across from a UNIFIL base, or have many UNIFIL friends, will 

naturally explain their cultures, tell their friends about the goings on in the community, or 

introduce their neighbours to their UNIFIL companions. For others, their function as 

interlocutors is strategic, intentional and practiced ± it is something that they actively leverage.  

  
Conclusion 
  
 Mark Granovetter (1985) discusses individuals, such as the interlocutors described above, 

DV�³FRQQHFWRUV´�DQG�³ERXQGDU\�VSDQQHUV´�ZKR�DUH�FDSDEOH�RI�PRYLQJ�ZHOO�EH\RQG�WKHLU�

immediate environments �RU�³VWURQJ´�WLHV��VXFK�DV�UHODWLYHV�DQG�FORVH�IULHQGV�� to generate 

reciprocity and trust158 through multiple relationships and interactions across social networks 

�EXLOGLQJ�³ZHDN´�WLHV���,QGLYLGXDOV�ZLWK�³ZHDN�WLHV´�DUH�RIWHQ�³KHWHURGR[�LQGLYLGXDOV�DW�WKH�

SHULSKHU\�RI�WKH�VRFLHW\¶V�YDULRXV�VRFLDO�QHWZRUNV�ZKR�DUH�DEOH�WR�PRYH�EHWZHHQ�JURXSV�DQG�

WKHUHE\�EHFRPH�EHDUHUV�RI�QHZ�LGHDV�DQG�LQIRUPDWLRQ´��Fukuyama, 2001, p. 9; see also Nan, 

2008, Granovetter, 1985; Rizk, 2012). Interlocutors, who possess hybridized identities by virtue 

 
158 Trust, like social capital, is rooted in a rational-choice conception of individual action. Individuals trust one 
another because they think it is in their best interests to do so. Incentives to accumulate social capital and be 
WUXVWZRUWK\�LQ�RQH¶V�FRQQHFWLRQV�DUH�URRWHG�LQ�WKH�GHVLUDELOLW\�RI�PDLQWDLQLQJ�UHODWLRQVKLSV��³7KH�SUototypical case of 
mutual trust at the individual level involves an interaction that is part of a long sequence of exchanges between the 
VDPH�SDUWLHV��>«@�+HQFH�WKH�PDLQ�LQFHQWLYH�WKDW�RQH�IDFHV�LQ�D�SDUWLFXODU�H[FKDQJH�LQ�ZKLFK�RQH�LV�WUXVWHG�E\�WKH�
other LV�WKH�SRWHQWLDO�EHQHILW�IURP�FRQWLQXLQJ�WKH�VHULHV�RI�LQWHUDFWLRQV´��+DUGLQ��������S�������$QRWKHU�LQFHQWLYH�LV�
reputation ± being trustworthy in a given relationship may aid in attaining other relationships (Hardin, 2004).  
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of their formal and informal connections across the UNIFIL-Lebanese social divide, are such 

heterodox individuals.  

 Within a complexity worldview, the greater the degree of connectivity, the greater the 

potential for exchanges of information, the greater the potential for change and development.159 

Networks, however, are not necessarily inclusive,160 VXFK�DV�LQ�$XWHVVHUUH¶V�DUWLFXODWLRQ�RI�

µ3HDFHODQG,¶�GHQRWLQJ�WKH�JHQHUDWLRQ�RI�KDELWV��SUDFWLFHV�DQG�QDUUDWLYHV�WKDW�ERQG�WKH�H[SDWULDWH�

peacekeeping and peacebuilding community as distinct and apart from the host communities in 

which they operate (Autesserre, 2014b; see also Nan, 2008; Lewis, 2011). To transform 

H[FOXVLYH�QHWZRUNV��RU�³FORVHG�UHODWLRQDO�V\VWHPV,´�LQWR�LQFOXVLYH�QHWZRUNV��RU�³RSHQ�UHODWLRQDO�

systems,´�Moore (2013) argues that a third party is often a necessary catalyst for such identity 

transformation (p. 116; see also Redekop, 2012).161 I argue, that by virtue of their heterodox 

 
159 However, greater connectivity can also generate greater instability (Hendrick, 2009, p. 35). 
160 6RFLDO�QHWZRUNV�FDQ�EH�HLWKHU�³EULGJLQJ´�RU�³ERQGLQJ´��%ULGJLQJ�³QHWZRUNV�DUH�RXWZDUG�ORRNLQJ�DQG�HQFRPSDVV�
people across diverse social cleavages,´�ZKLOH�ERQGLQJ�QHWZRUNV�DUH�³LQZDUG�ORRNing and tend to reinforce exclusive 
LGHQWLWLHV�DQG�KRPRJHQHRXV�JURXSV´��3XWQDP��������S�������)XNX\DPD��������XVHV�WKH�WHUPLQRORJ\�RI�³SRVLWLYH�
H[WHUQDOLWLHV´�DV�DQDORJRXV�WR�EULGJLQJ�VRFLDO�FDSLWDO��ZKHUHLQ�WKH�³UDGLXV�RI�WUXVW´�JHQHUDWHG�E\�WKH�JURXS�FDQ be 
larger than the group (p. 8). Fukuyama links bonding social capital with high levels of collective action, and a 
WHQGHQF\�WR�SURGXFH�³H[WHUQDO�HQPLW\,´�ZKLOH�EULGJLQJ�VRFLDO�FDSLWDO�LV�³PRUH�LQFOXVLYH�WKRXJK�OHVV�FDSDEOH�RI�
FROOHFWLYH�DFWLRQ´��������S� 14).  
161 ,Q�0RRUH¶V��������DQDO\VLV��D�FKDSODLQ�ZRUNLQJ�LQ�UHOLJLRXV�OHDGHU�HQJDJHPHQW�FDQ�EH�VXFK�D�WKLUG�SDUW\��0RRUH�
outlines a process, rooted in several theoretical constructs, through which chaplains can bring about the 
transformation of the identity politics that function to create and propagate conflict and inter-communal division. At 
WKH�RXWVHW��WKH�FDSDFLW\�RI�FKDSODLQV�WR�EXLOG�UHODWLRQV�ZLWK�WKH�³RWKHU,´�URRWHG�LQ�WKH�³PLQLVWU\�RI�SUHVHQFH´�WKDW�WKH\�
employ at the core of their pastoral role within military institutions, enables them to build partnerships and 
IULHQGVKLSV�ZLWK�ORFDO�UHOLJLRXV�OHDGHUV�WKDW�KROG�³VWUDWHJLF�YDOXH´��0RRUH��������S�����-113). Emblematic of trust, 
tolerance and interfaith cooperation, chaplains model such behaviour to local religious leaders (understood through 
mimetic theory), which encourages similar behaviour from these individuals (ibid. 115-116). Encouraged to 
³HQFRXQWHU´�RU�FRQQHFW�DQG�FRPPXQLFDWH�ZLWK�WKH�³RWKHU,´�ORFDO�OHDGHUV�WDNH�WKH�ILUVW�VWHS��E\�GHPRQVWUDWLQg a 
³ZLOO>LQJQHVV@�WR�HPEUDFH,´�ZKLFK�DLGV�LQ�EHJLQQLQJ�WKH�GLVPDQWOLQJ�RI�VWHUHRW\SHV�DQG�GLVWRUWHG�XQGHUVWDQGLQJV�RI�
LGHQWLW\��LELG��������,W�LV�LQ�VXFK�HQFRXQWHUV��ZKLFK�HQDEOH�RQH�WR�QRW�³VLPSO\�VHH�WKH�RWKHU�IURP�RQH¶V�RZQ�
SHUVSHFWLYH�EXW�>«@�YLHZ�RQHself from the perspective of the other,´�WKDW�FORVHG�UHODWLRQDO�V\VWHPV�EHJLQ�WR�
transform into open relational systems (ibid. 116). Beyond communication and encounter, collaborative activities 
have the potential to contribute to this process (ibid. 117). Through repeated acts of collaboration, particularly 
WRZDUG�³VXSUD-RUGLQDWH�JRDOV�´�D�³ZRUNLQJ�WUXVW�HPHUJHV´�DV�IRXU�NH\�HOHPHQWV�RI�WUXVW�DUH�OHDUQHG�E\�HDFK�SDUW\�
about the other, namely the competence, predictability, integrity and benevolence to accomplish tasks and work 
collectively (ibid. 118-�����������$V�*RSLQ��������DUJXHV��UHOLJLRXV�OHDGHUV�DUH�³ERXQGDU\�VSDQQHUV´�ZKR�FDQ�EH�
critical to making the initial efforts necessary to begin building such trust (ibid. 120). The interactions of individuals 
come to influence the whole through social networking and the accumulation of increments of positive change and 
peace over time (ibid. 122, 125). Redekop suggests that peacemaking, which can easily be articulated as a 
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position in social networks, which is due to their relationally-developed hybridized identities and 

knowledges, interlocutors can be understood as such third parties, and can champion or catalyze 

the opening of relational systems in a peacekeeping environment.  

 3XWQDP�DUJXHV�WKDW�VRFLDO�QHWZRUNV�WKDW�H[KLELW�³EULGJLQJ�VRFLDO�FDSLWDO�FDQ�JHQHUDWH�

broader identities DQG�UHFLSURFLW\�´�DV�RSSRVHG�WR�ERQGLQJ�QHWZRUNV��ZKLFK�UHLQIRUFH�DQG�VXSSRUW�

³QDUURZHU´�FRQFHSWLRQV�RI�LGHQWLW\�DQG�VHOI��Putnam, 2000, p. 23). Societies with multiple, 

overlapping and intersecting social networks ± high bridging social capital ± have strong civil 

VRFLHWLHV��ZKLFK�LV�³DOPRVW�XQLYHUVDOO\�VHHQ�DV�D�QHFHVVDU\�FRQGLWLRQ�IRU�PRGHUQ�OLEHUDO�

GHPRFUDF\´��Fukuyama, 2001, p. 11). In this chapter, I have argued that through substantive, 

repeat interactions, both UNIFIL and Lebanese individuals underJR�³LQWHUchange,´�ZKHUHLQ�WKHLU�

knowledge and identities become hybridized (section 5.2). For some individuals, this leads them 

to function as interlocutors, facilitating and mediating the interactions and connections of others 

in their social networks across the international-local divide (5.3). In Chapter 6, I will argue that 

as a result of this hybridization, which occurs through relational intercultural exchange, 

incremental movements emerge toward dismantling the distorted and rigid identity constructs 

that arise in south Lebanon, as a result of threats to human identity needs from the inter and intra 

state conflicts.  

 

 
WUDQVIRUPDWLRQ�RI�³FORVHG�UHODWLRQDO�V\VWHPV´�LQWR�³RSHQ�UHODWLRQDO�V\VWHPV,´�³GHPDQGV�DQ�LQQHU�VWUHQJWK�DQG�
resilience, a capacity for paradox and complexity with an openness to that which is transcendent, an ability to 
connect with people at a profound level, and an ethical orientation and vision oriented toward the well-being of all 
of the parties implicated in the violence. In other words, peacemaking actions are motivated, initiated, and sustained 
E\�VSLULWXDOLW\´��5HGHNRS��������S��������7KH�LPSOLFDWLRQV�RI�WKLV�FRQFHSWLRQ�RI�VSLULWXDOLW\ and its potential to drive 
emergent creativity, transform social networks, and produce incremental conflict transformation, invests many 
individuals, including but not limited to military chaplains and religious leaders, with the work of overcoming 
identity-EDVHG�FRQIOLFW�DQG�LQVWDELOLW\��)RU�5HGHNRS��VSLULWXDOLW\�LV�XQGHUVWRRG�WR�KDYH�WKH�IROORZLQJ�FRPSRQHQWV��³D�
VRXUFH�RI�LQQHU�VWUHQJWK��WUDQVSHUVRQDO�FRQQHFWLRQ��WUDQVFHQGHQFH��DQG�D�FDSDFLW\�IRU�HWKLFDO�DFWLRQ´��5HGHNRS��������
p. 962). Note that while tUDQVFHQGHQFH�FDQ�³UHIHU�WR�D�FRQQHFWLRQ�WR�WKH�'LYLQH,´�LW�DOVR�FDQ�EH�DOVR�EH�XQGHUVWRRG�DV�
³UHDFKLQJ�D�PRUH�IXOO\�HQFRPSDVVLQJ�SRVLWLRQ,´�RU�DFKLHYLQJ�D�³WUDQVFHQGHQW�SHUVSHFWLYH´��5HGHNRS��������S�����-
964). 



 191 

Chapter 6: What do relationships mean to peace? 
Local Knowledge and the Restoration of Identity Needs 

 
Introduction 
  
 This research has shown that UNIFIL and Lebanese individuals often meet through 

commercial, event-based and service-based interfaces, where interactions are primarily 

VXSHUILFLDO��IRUPDO�DQG�µWKLQ¶�LQ�WHUPV�RI�WKH�LGHQWLWLHV�SHUIRUPHG��+RZHYHU��WKHVH�LQWHUfaces 

constitute platforms from which new opportunities for interaction emerge, largely enabled by or 

mobilized through the Lebanese culture of hospitality. Through invitations to share tea, coffee or 

food, either in businesses or homes, Lebanese people exert agency in transforming and 

translocating interactions with UNIFIL from performative, international spaces, into local, 

hybridized spaces. In these hybridized spaces µWKLFN¶�FXOWXUDO�DQG�SROLWLFDO�LGHQWLWLHV�FDQ�EH�

enacted and substantial interactions can occur. In these spaces, UNIFIL and Lebanese individuals 

share information, discuss politics and the conflict, share personal stories and events, and engage 

in cultural exchange.  

 7KHVH�µWKLFN¶�LQWHUDFWLRQV�LPSDFW�ERWK�SDUWLHV�LQ�GLVWLQFW�ZD\V��)RU�/HEDnese people, 

VXEVWDQWLDO�LQWHUDFWLRQV�ZLWK�81,),/�SURYLGH�FXOWXUDO�³H[SRVXUH´ (CS-13), generating more 

openness to different cultures, values and lifestyles. For UNIFIL personnel, substantial 

interactions with Lebanese people foster feelings of comfort and safety, and constitute 

³HQULFKPHQW´ (AL-15) opportunities, driving knowledge development and opinion change 

regarding south Lebanon, the conflict, and Lebanese culture. These impacts result in the 

hybridization of knowledge and identities for those involvHG��WKHUHE\�FRQVWLWXWLQJ�³LQWHUFKDQJHV´ 

(Mac Ginty & Sanghera, 2012, p. 4), wherein identities co-evolve and are co-constituted through 

cultural, relational interactions. By virtue of their social position, occupation or networks, some 
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individuals become interlocutors that exercise bridging social capital, facilitating and mediating 

the interactions and connections of others in their social networks, across the social and physical 

divides that exist between UNIFIL and Lebanese communities.  

 Pursuant to complexity theory, an individual relationship does not exist in isolation, but 

instead exists in a complex web of overlapping social networks and connections (de Coning, 

2020; de Coning et al., 2016; Gopin, 2009; Putnam, 2000). Micro inputs have disproportionate, 

non-linear, emergent and unintended impacts, as such, a single relationship or the accumulation 

of many such relationships, can ripple out to effect the peacekeeping mission and the peace 

context in south Lebanon (de Coning et al., 2016; Hendricks, 2009; Benitez-Schaefer, 2015; 

Bousquet & Curtis, 2011). In this chapter, I begin by discussing the meaning participants ascribe 

to the concept of peace, in order to contextualize the ensuing discussion (6. 1). I subsequently 

explore the ways in which individual relationships trickle-out and accumulate generating 

meaning and outcomes relevant to the UNIFIL mission and to peace more broadly. To the 

benefit of the UNIFIL mission, I argue that relationships and connections between peacekeepers 

and Lebanese indiviGXDOV�FRQWULEXWH�WR�EXLOGLQJ�DQG�GHYHORSLQJ�81,),/¶V�DFFHVV�WR�ORFDO�

knowledge, including both information and understanding. This knowledge is an important 

factor in gaining and retaining local support and cooperation for the mission, which positively 

conWULEXWHV�WR�81,),/¶V�HIIHFWLYHQHVV�DQG�FDSDFLW\�WR�HQJDJH�LQ�UHDO-time, micro-diplomacy to 

the benefit of stabilization in the region (section 6. 2). I subsequently discuss how the 

relationships between UNIFIL and Lebanese individuals impact peace by disrupting rigid 

identity constructs (section 6. 3). In this chapter, I argue that relationships and connections 

between UNIFIL peacekeepers and Lebanese individuals lead to the hybridization of knowledge 
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and identities, which improves the effectiveness of the UNIFIL mission and generates positive 

incremental changes productive to both inter- and intrastate peace in south Lebanon.  

 
6. 1 The Meaning of Peace 
 
 A UNIFIL veteran told me a story about his first contact with a Hezbollah member in 

which he commented that UNIFIL was in Lebanon for peace. The individual with whom he was 

VSHDNLQJ��D�\RXQJ�,PDP��UHSOLHG��³ZKLFK�SHDFH�DUH�\RX�WDONLQJ�DERXW"´��$/-1). This anecdote 

points to an important reality ± peace is not a universal concept. In his illuminating 1993 article, 

Paul E. Salem makes the salient point that prevailing conceptions of peace in the international 

system are rooted in a Western, Christian historical and ethical context, in which the absence of 

violence and suffering are the ultimate ³good�´ He argues, however, that different historical and 

ethical contexts understand and value peace differently. In Islam, for example, justice and dignity 

are the ³good´ for which struggle is legitimized and valued, over comfort and the absence of 

violence. In such a context, peace as the absence of violence is meaningless or unsatisfactory 

without justice and dignity.  

 In the majority of interviews I conducted for this research, I asked a common set of 

questions toZDUGV�WKH�HQG�RI�WKH�FRQYHUVDWLRQ��³:KDW�GRHV�SHDFH�PHDQ�WR�\RX"´�$QG��³GRHV�

81,),/�FRQWULEXWH�WR�SHDFH�DV�\RX�XQGHUVWDQG�LW"´�7KHVH�TXHVWLRQV�ZHUH�DVNHG�QRW�RQO\�WR�

HQFRXUDJH�UHIOHFWLRQ�RQ�81,),/¶V�UROH�DQG�IXQFWLRQ��EXW�DOVR�WR�HVWDEOLVK�SHUVRQDOL]HG�DQG 

contextualized understandings of peace in order to avoid applying a Westernized, academic 

construct onto the experiences and perspectives of participants (Parpart, 2003; Mohanty, 1991; 

Foucault, 1972; Spivak, 1993).162 As such, before discussing the ways in which relationships and 

 
162 This point emerges from critical theories under the broad umbrellas of post-modernism, post-structuralism and 
post-colonialism. These bodies of scholarship observe that Western epistemological constructs are often assumed to 
be universal, which affords them power in defining the terms of legitimate action and knowledge (Foucault, 1972). 
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connections between UNIFIL and Lebanese individuals impact peace in south Lebanon, I will 

first discuss what peace means to the individuals involved in those relationships.  

 Six main definitions of peace were articulated by participants, most of whom applied 

several of these definitions in explaining their understanding of peace. These are: 1) harmony 

and cooperation; 2) freedom from fear; 3) resistance and balance of power; 4) internal peace; 5) 

freedom from want; and 6) freedom to plan. These categories are used as referents in exploring 

the ways in which the relationships and connections between UNIFIL peacekeepers and 

Lebanese individuals impact the UNIFIL mission and peace more broadly.  

 
6. 1. 1 Harmony and Cooperation  
 
 Understandings of peace as ³harmony and cooperation´ commonly referred to 

integration, interdependence, respect and love between individuals and communities, despite 

their differences. 

2K��LW¶V�D�ELJ�ZRUG��LW¶V�D�ELJ�ELJ�ZRUG��3HDFH�IRU�PH is that all religion, all 
culture, all the people can live in peace and be respected for their beliefs, and for 
their culture, for the difference of their cultures (AL-3). 

 
6R�SHDFH�LV�ZKHQ��QRW�RQO\�HYHU\�WZR�FRXQWULHV��EXW�HYHU\�WZR�SHUVRQ��GRQ¶W�JHW�
violence for each other, who love each other, who will do beautiful work with 
each other, who will accept each other. This is peace (CS-3). 
 

This conception of peace was more commonly expressed by UNIFIL participants (48%) than by 

Lebanese participants (20%). This may be partly attributable to the fact that 22 of 25 UNIFIL 

participants who responded to this question are from European Union member states. 

,¶P�QRW�VD\LQJ�WKH�(XUR�EURXJKW�SHDFH��EXW�WKH�LQWURGXFWLRQ�RI�WKH�(XUR�FXUUHQF\�
was one more step to a closer integration. This whole integration just means that 
the cost of getting yourself into a conflict is just too high, because if you trigger a 
conflict, you are basically damaging yourself because you are so integrated with 
your counterpart (AL-10). 

 
This constitutes epistemological violence, which functions to silence alternative perspectives, experiences and 
knowledges (Spivak, 1993).  
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The formation of the European Union, as well as many of the Bretton Woods Institutions in the 

post-World War II period, was based on the classic thesis of liberalism ± that trade and economic 

interdependence would assure a peaceful coexistence (Kant, 1795; Montesquieu, 1748 [1989]; 

MacMillan, 1997). This sentiment was less commonly expressed by Lebanese participants, 

whose responses referred to harmony and cooperation in terms of neighbourly or community 

behaviour, in which respect and love are interpersonally, rather than institutionally, expressed.  

>«@�SHDFH�LV�ZKDW�ZH�PDNH�LW��LW¶V�KRZ�ZH�PDNH�LW��,W�LV�KRZ�PXFK�\RX�DUH�
IDLWKIXO�WR�\RXU�RZQ�FRXQWU\��DQG�KRZ�PXFK�\RX�OLNH�\RXU�RZQ�FRXQWU\��,W¶V�OLNH�
you and your next door neighbour - LW¶V�KRZ�JRRG�KH�LV��DQG how good you are, 
and how you are getting on together ± this is how I call things. If, for example, 
you have a next door neighbour and you are fighting every day, you would not 
want to stay in your house, you would move out. If you are relaxed with the other 
people, and you have good times, and he have time for you, and you have time for 
him, this is the best thing. This is what we call peace (LC-22). 
 

In this conception of peace, people live together and work together in harmony and cooperation, 

despite differences. Overall, this definition of peace was raised in 26% of interviews. 

 
6. 1. 2 Freedom from Fear 
 
 (YRNLQJ�-RKDQ�*DOWXQJ¶V�QRZ�IDPRXV�1996 GLVWLQFWLRQ��³IUHHGRP�IURP�IHDU´��Roosevelt, 

1941; Sen, 1999) constitutes an expression of negative peace, or the absence of violence. In this 

understanding of peace, participants described a life without fear, feeling safe and having a 

reasonable expectation that such feelings would persist into the future.  

Peace to me is a sense of calm and reassurance that you can go to bed tonight and 
know that your kids are not going to be murdered in their bed, know that your 
kids are going to get a good night sleep, know that there is not a threat to you or 
your family. ,I�\RX�QHYHU�UHDOO\�IHOW�WKDW��WKHQ�\RX¶YH�JRW�SHDFH��7R�PH�WKDW¶V�ZKDW�
it means, that you can go home at night time and not worry that some rocket, or 
some terrorist, or some bad guy is going to cause a problem that will impact you 
and your family (AL-15). 

 
Peace? Now, what we are living now, this is peace. I lived the Israeli occupation, 
,¶YH�VHHQ�P\�IULHQGV�JHWWLQJ�NLOOHG��,¶YH�VHHQ«�,¶YH�EHHQ�WKURXJK�D�ORW��DQG�,¶YH�
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ZRUNHG�DV�«,�PHDQ�ZH�ORVW�RXU�IULHQGV��:KDW�ZH�KDYH�EHHQ�WKURXJK�LQ�WKLV�
country is awfXO��3HUVRQDOO\��,¶P�QRW�DVNLQJ�IRU�PRUH�± WKLV�LV�SHDFH��,�GRQ¶W�ZDQW�
anything else (LC-7). 
 

Many Lebanese people experience a latent, but constant, fear due to the precarious state in which 

Lebanon has existed since the creation of Israel and the start of the war. Understandings of peace 

as the absence of violence and freedom from such fears were expressed by nearly a third (27%) 

of Lebanese participants, and 44% UNIFIL participants. Overall, this understanding arose in 

28% of interviews. 

 
6. 1. 3 Resistance and Balance of Power 
 
 For many participants, particularly Lebanese people, their conception of peace is 

intimately linked to the balance of power that has been achieved between Hezbollah and Israel 

since the 2006 war. This balance of power results in mutual deterrence, which enables the 

preservation of stability and prevention of open hostilities. For many in south Lebanon, this 

constitutes peace.  

So, Lebanese, south people in Lebanon, they had ya3nee [I mean/you know] bad 
KLVWRU\��VR�WKH\«�,�«�ZH�H[SHct, or we think, that peace is stopping this 
aggression. Now why people like the resistance, the Lebanese resistance 
[Hezbollah], is because they have ya3nee, balance. Before the Lebanese resistance 
every day we had bombing, we had killing, so on and so forth, but now they 
stopped. And all the world can see this. It stopped. If Israel think to bomb 
/HEDQRQ��WKH\�ZLOO�NQRZ�WKDW�WKHLU�SHRSOH�ZLOO�EH�ERPEHG��6R�QRZ�SHRSOH«�VR�
this is good for us. So now you can see for example people having their jobs, their 
businesses everywhere, everything is good, at night you can see people at the 
border, in their houses, they are having good nights. Peace is this. This here. If we 
GRQ¶W�KDYH�WKLV�EDODQFH��ZH�GRQ¶W�KDYH�SHDFH��$QG�ZH�WKLQN�DOO�RI�WKH�XQLRQV��QRW�
only the UN, are coming to stop the resistance and to let Israel do what they want. 
This is not peace, in our opinion, this is not peace. Either you stop Israel 
DJJUHVVLRQ��RU�\RX�NHHS�WKLV�EDODQFH��<RX�FDQ¶W�WHOO�SHRSOH��/HEDQHVH�SHRSOH��WR�
please go to their homes DQG�GURS�WKHLU�ZHDSRQV�DQG�,VUDHO�LV�IUHH�WR�GR�ZKDW«�QR�
this is not peace! (CS-1). 
 
Now they understand, that the resistance is the people, all of the people! Whether 
this is Hezbollah, this is Amal, whatever, the people are the resistance, because if 
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,¶P not firing against the Israelis, or I am not carrying a weapon against the 
Israelis, but just rebuilding my house, starting again from zero, this is resistance! 
You know what I mean? (LC-6). 
 

Resistance comes not only from Hezbollah, but from the resilience and perseverance of the 

people of south Lebanon. This understanding is connected to dignity and the Lebanese right to 

protect their land and live without harassment. These sentiments arose in 20% of UNIFIL 

interviews and 27% of Lebanese interviews. Notably, over 75% of those who discussed peace as 

resistance and balance of power identified as Shia. This conception of peace arose in 13% of 

interviews overall.  

 
6. 1. 4 Internal Peace 
 
 In 13% of interviews, participants expressed a notion of internalized peace, or peace as a 

³VWDWH�RI�PLQG.´� 

So, in other words peace means to me a state of mind where you find tranquility 
between all kinds of people, regardless of their religion, nationality or whatever 
(AL-22). 
 
So to achieve peace, we need to have this peace within ourselves. Sometimes we 
SHRSOH��ZLWKRXW�DQ\�LQWHUDFWLRQ�ZLWK�DQ\RQH��ZH�GRQ¶W�KDYH�SHDFH�ZLWKLQ�
RXUVHOYHV´��&6-20). 

 
These articulations of peace resonate with the concepts of reconciliation and forgiveness 

(Lederach, 1997; Gopin, 2009; Redekop, 2014), as they point to an individual responsibility to 

achieve peace regardless of external conditions.  

So for me peace is felt on a personal level. First we need to have peace with 
ourselves, then peace with the family, then peace with the neighbours, then peace 
with the community and then peace with the country overall. This is how the 
progress of peace goes. So one should work on this, everyone by himself until we 
reach an overall peace condition (CS-14). 
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This participant articulates a trajectory through which achieving internal peace can foster peace 

at a broader, societal level. This understanding of internal peace was noted by 20% of UNIFIL 

participants and 14% of Lebanese participants.  

 
6. 1. 5 Freedom from Want 
 
 In line with human development (Sen, 1999) and human security (UN, 2000; Newman, 

2011; Owen, 2004���VHYHUDO�SDUWLFLSDQWV�H[SUHVVHG�XQGHUVWDQGLQJV�RI�SHDFH�DV�³IUHHGRP�IURP�

ZDQW´��Roosevelt, 1941; Sen, 1999), meaning economic wellbeing and access to choice in order 

WR�EXLOG�D�³IXOILOOLQJ´�OLIH�� 

2K�P\�JRG��SOHDVH��,�KDYHQ¶W�IHOW�SHDFH�WR�WHOO�\RX�ZKDW�DERXW�SHDFH��,�GRQ¶W�NQRZ�
ZKDW¶V�SHDFH��)RU�PH�SHDFH�LV�JHWWLQJ�HOHFWULFLW\�DW�KRPH��WDNLQJ�DZD\�JDUEDJH��
living in a healthy community, having goRG�DLU«�QRZ�HYHU\WKLQJ�LV�SROOXWHG��ZH�
GRQ¶W�IHHO�ZH�DUH�LQ�D�SHDFHIXO�FRXQWU\��(YHQ�SROLWLFV«�WKH\�DUH�GLVWXUEHG��WKHUH�LV�
nothing in our country (LC-19). 
 
3HDFH�LV�YHU\«�ZLWKRXW�SHDFH��ZH�FDQQRW�VXUYLYH��ZH�FDQQRW�GHYHORS��ZH�FDQQRW�
enjoy the life, we caQQRW�UDLVH�RXU�FKLOGUHQ�DQG�HGXFDWH�WKHP�WR�EH«�WR�EH�OR\DO�WR�
their country, and to respect or appreciate the Lebanese army. Peace is very 
important (LS-5). 
 

Without basic services, a steady and adequate income and opportunities for growth and 

development, the absence of violence does not amount to peace for many participants.163 In part, 

WKHVH�XQGHUVWDQGLQJV�DOLJQ�ZLWK�*DOWXQJ¶V��������FRQFHSWLRQ�RI�SRVLWLYH�SHDFH��KRZHYHU�,�

distinguish between economic peace and the justice-oriented components of positive peace, in 

alignment with Lebanese understandings. This conception of peace as ³freedom from want´ was 

noted by 36% of UNIFIL participants and 30% of Lebanese participants, emerging in 29% of 

interviews overall.  

 
163 This sentiment would likely be even more prevalent today given the significant economic deterioration in 
Lebanon over the past 2 years, including the crash of the Lebanese pound (LBP), growing poverty rates, the 
economic effects of the COVID-19 pandemic, and now, fears over food security as a result of the war in Ukraine 
(Yassine, 2021).   
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5. 1. 6 Freedom to Plan 
 
 This understanding of peace emerged early in the interview process as I chatted with a 

SULYDWH�EXVLQHVV�PDQ�DQG�FLYLO�VRFLHW\�PHPEHU��8SRQ�EHLQJ�DVNHG��³ZKDW�GRHV�SHDFH�PHDQ�WR�

\RX"´��WKLV�JHQWOHPDQ�UHSOLHG�³VWDELOLW\,´�DQG�EHJDQ�WR�VKDUH�D�VWRU\� 

I am having this issue with the family, there are stairs in the backyard and I need 
WR�UHQRYDWH�LW��6R�WKH\�DUH�DVNLQJ�PH��³ZK\�GRQ¶W�\RX�UHQRYDWH�LW"´�$QG�,�DP�OLNH��
³ZK\�ZRXOG�,"´�<RX�QHYHU�NQRZ�ZKHQ�WKH�DWWDFN�ZLOO�FRPH��&6-9). 
 

This conception of peace is rooted not only in stability (freedom from fear) and the financial 

means to make such repairs (freedom from want), but also in predictability, such that individuals 

are able to invest in their lives and homes with the reasonable expectation that such investments 

will not be futile. This distinct conception of peace emerged repeatedly in other conversations.  

:HOO�,�WKLQN�ZH�KDYH�QHYHU�EHHQ�LQ�SHDFH���<HV«�LW¶V�D�KDUG�ZRUG�WR�GHILQH��ZKHQ�
\RX�GRQ¶W�NQRZ�LW�>«@�ZKHQ�\RX¶YH�QHYHU�VHen it.  And I think peace is when you 
look to the future and you see like, stability in your life (LC-23). 
 
,�UHEXLOW�HYHU\WKLQJ���WLPHV��EXW�ODVW�WLPH�LQ������,�VDLG�,�GRQ¶W�ZDQW�WR�UHEXLOG��,�
GRQ¶W�ZDQW�WR�EXLOG�P\�KRXVH��,�GRQ¶W�ZDQW�WR�EXLOG�P\�EXVLQHVs, enough is 
HQRXJK��,�GRQ¶W�KDYH�WKH�SRZHU�DQ\PRUH��DQG�,�GRQ¶W�KDYH�WKH�PHDQV�DQ\PRUH�WR�
destroy and rebuild, destroy and rebuild. Now, what kind of guarantees can be 
given to the citizens of south Lebanon that the Israelis will not invade again? Will 
not destroy again? This is the question that we have. We are, believe me, we are 
very very peaceful people. We want to live in peace as people of south Lebanon. 
But what kind of peace? Peace with dignity, not peace being forced on you ± the 
peace that they [internationals/Israel] want. We want to live in peace and have all 
RXU�IDPLOLHV��ORRN�DIWHU�WKHP«�\RX�NQRZ��,�GRQ¶W�KDYH�FRQILGHQFH�LQ�WRPRUURZ��
and this is not only me. This goes to the majority of people. As long as Israel is 
there, we have this worry (LC-6). 
 

This understanding of peace is rooted in the need for justice, which in the case of Lebanon refers 

to a lasting resolution to the interstate conflict and an equitable and effective political system that 

protects the rights of the Lebanese people.  

If you want to have peace without the justice, they are going to feel oppressed, 
and they want to feel like, how to say, if we want to have peace one day in this 
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DUHD��DQG�WKH�3DOHVWLQLDQV�GRQ¶W�KDYH�WKH�ULJKW�WR�JR�EDFN�WR�WKHLU�YLOODJHV��WKLV�LV�
not the peace, and the conflict is going to continue (CS-18). 
 
I mean peace without corruption. Peace in the Lebanese way means corruption, 
EXW�VHFXULW\��>«@�3HDFH�ZKHUH�WKHUH�LV�QR�FDQRQ�RU�WKHUH�LV�QR�JXQ�ILULQJ��EXW�\RX�
have corruption, but this is not the peace that I meant. The real peace, without 
corruption, and the institutions are doing their jobs, and the people have their 
rights, especially the human rights (LC-17). 
 

For the majority of Lebanese people, and according to the official stance of the Lebanese 

government, there cannot be a lasting resolution to the conflict between Lebanon and Israel until 

there is a lasting resolution to the conflict between Israel and Palestine, meaning until 

Palestinians are given the right to return to their homeland and self-govern as an independent 

state ± SHDFH�LV�³D land and a nation´��&6-5). This conception of peace as the ³freedom to plan´ 

in a just and equitable society was noted by 38% of participants overall, mentioned by 24% of 

UNIFIL participants and 61% of Lebanese participants.  

 
 These six understanding of peace inform the ensuing discussions on the impact of 

relationships between UNIFIL and Lebanese people on both the mission and on peace. These 

categories are layered for many participants, with different aspects applicable to different 

contexts and conversations about peace. As such, these types of peace will be drawn upon to 

contextualize the depth or extent of impact connections and relationships have on the UNIFIL 

mission and on conflict dynamics in south Lebanon.    

 
6. 2 How do relationships impact the UNIFIL mission? 
 
 The connections and relationships between UNIFIL and Lebanese individuals impact the 

mission of UNIFIL in three interconnected ways. Firstly, through relationships, individuals on 

ERWK�³VLGHV´�RI�WKese connections co-construct knowledge, hybridizing insider and outsider 

perspectives and understandings, thereby contributing to the cumulative local knowledge to 
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which UNIFIL has access. Knowledge and understanding are essential to fostering local support 

for and cooperation with the activities of UNIFIL in pursuit of its mandate. Consequently, by 

building knowledge and support, relationships enable UNIFIL to engage in ground-level, micro-

diplomacy, which contributes to operational effectiveness.  

 
6. 2. 1 Local Knowledge 
 
 ,Q�WKLV�VHFWLRQ��WKH�WHUP�³NQRZOHGJH,´�RU�LQ�VRPH�FDVHV�³ORFDO�NQRZOHGJH,´�LV�XVHG�DV�DQ�

umbrella referent for two types of knowledge that can be conceived of hierarchically. The first 

type of knowledge I term information, which refers to facts, details and descriptions of events, 

individuals, groups, and places. The second type of knowledge I call understanding, which refers 

to the meanings, systems, and structures that contextualize information. Together these two types 

of knowledge FDSWXUH�WKH�³ZKDW"´��LQIRUPDWLRQ��DQG�WKH�³VR�ZKDW"´��XQGHUVWDQGLQJ��RI�

experiences, interactions, individuals, communities and places.164 In this section, I discuss the 

role of connections and relationships between UNIFIL and Lebanese individuals in generating 

both information and understanding for UNIFIL, thus contributing to the development of 

81,),/¶V�³IXQG´�RI�ORFDO�NQRZOHGJH��Distler, 2016, p. 328).  

 Since the early 1980s, UNIFIL has provided personnel with information about Lebanon 

and the conflict as part of their induction and arrival training (ITS, 2015).165 In the pre-2000 

period, UNIFIL personnel recall receiving informational booklets that covered local religions, 

demographics, economic activities, customs, and other basic information about south Lebanon 

 
164 Philosophies and theories of knowledge constitute a significant, and varied body of scholarship, well outside the 
scope of this dissertation. Beyond stipulating the epistemological perspectives embraced in this project, as I have 
done in Chapter 2, I rhetorically and functionally distinguish between information and understanding in this section 
to emphasize the importance of knowledge contextualization and situatedness for UN peacekeeping operations. 
165 Historical information about arrival and cultural training is anecdotal, as I was not able to find documentary or 
VFKRODUO\�HYLGHQFH�RI�WKH�81¶V��RU�81,),/¶V��KLVWRULFDO�WUDLQLQJ�SUDFWLFHV�  
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and the conflict. Today, UNIFIL provides deployment training sessions to UNIFIL officers, 

UHIHUUHG�WR�DV�³LQGXFWLRQ�WUDLQLQJ´��/6-3), which they then relay to their units (ITS, 2015).166 

These training sessions are more comprehensive than earlier booklets, and are run by UNIFIL 

local staff, who provide details about Lebanese culture, traditions, social customs, the conflict, 

and the relationship of UNIFIL with local communities (ITS, 2015). Despite such resources, it is 

a common refrain that UNIFIL personnel are not adequately prepared to culturally and socially 

encounter Lebanese peoples and communities (Haddad, 2010).167  

 The discussions I had with UNIFIL veterans and Lebanese individuals indicate that there 

has been, and continues to be, significant knowledge gaps in the training and informational 

resources UNIFIL receive, particularly with respect to understanding, as I described it above. 

Significantly so in the pre-2006 period, though ongoing today, much of the knowledge UNIFIL 

SHUVRQQHO�DFTXLUH�FRPHV�IURP�³OHDUQLQJ�E\�GRLQJ´��$/-11). This points to the importance of the 

experiential and relational components of knowledge acquisition in the context of south 

Lebanon.168 

 During the years of Israeli occupation and active conflict (pre-2000), UNIFIL 

relied heavily on local contacts and communities for both understanding and everyday 

 
166 UN PKO training takes place in three stages: pre-deployment training, induction training and ongoing training. 
Pre-deployment training is delivered by troop contributing countries and various regional peacekeeping training 
institutes, covering information general to UN peacekeeping. Induction training is delivered in the early days of 
deployment by the Integrated Mission Training Centres associated with each UN mission. Induction training covers 
mission-VSHFLILF�LQIRUPDWLRQ��VXFK�DV�³WKH�VHFXULW\��FXOWXUDO�DQG�RSHUDWLRQDO�FRPSOH[LWLHV�RI�WKHLU�ZRUNLQJ�
HQYLURQPHQW´��ITS, 2015, p. 144). Ongoing training is specialist in nature, delivered by various teams and experts 
within the mission, according to the task demands of different personnel and contingents (ITS, 2015). 
167 Haddad (2010) makes a similar point in his exploration of French peacekeepers to UNIFIL and their cultural 
preparedness to encounter Lebanese communities and partners, such as the LAF.  
168 Distler (2016) makes a similar point regarding international police missions in Kosovo.  
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information about incidents in the area of operations, including militia movements, 

shelling, shooting, interruptions to services (e.g. electricity, telephone), and leafleting.169  

The first thing to do was to find out what happened at night, because there was 
always tension, shooting, shelling, and all that. So the important thing was to keep 
an eye on what was happening around us (AL-1). 
 

During market walks, foot patrols and daily activities, UNIFIL personnel had opportunities to 

listen to local concerns and priorities from regular individuals. 

,�KDG�DQ�RIILFH�LQ�7\UH�IRU�P\�ORFDO�VWDII�ZKR�FRXOGQ¶W�FRPH�WR�1DTRura. And next 
to it is this massive parking lot that provides service170 taxis to all parts of south 
Lebanon. So these guys go and come back. As soon as they come to Tyre and they 
have something to report, they will come to me and I start to know this is 
haSSHQLQJ��6R�,�NQHZ�WKLQJV�WKH�PRVW�QRW�EHFDXVH�RI�81,),/¶V�LQWHOOLJHQFH��
ZKLFK�ZH�GLGQ¶W�KDYH�DQ\��QRW�EHFDXVH�RI�WKH�/HEDQHVH�DUP\��EXW�EHFDXVH�RI�WD[L�
drivers (AL-1). 
 

These anecdotes, recounted by Timur Göksel, spokesperson for UNIFIL from 1979 to 2003, 

indicate the value of relationships and connections between UNIFIL and Lebanese individuals 

IRU�81,),/¶V�DFFHVV�WR�SHUWLQHQW�LQIRUPDWLRQ��:KLOH�WKH�PDMRULW\�RI�WKLV�VHFWLRQ�ZLOO�IRFXV�RQ�WKH�

ways in which relationships contribute to the co-FRQVWUXFWLRQ�DQG�K\EULGL]DWLRQ�RI�81,),/¶V�

understanding��WKHUHE\�LQFUHDVLQJ�WKHLU�³IXQG´�RI�ORFDO�NQRZOHGJH��Distler, 2016, p. 238), it is 

LPSRUWDQW�WR�QRWH�WKH�YDOXH�RI�FRQQHFWLRQV�IRU�81,),/¶V�DFFHVV�WR�information, which is also a 

foundational aspect of its effectiveness (Bove & Ruggeri, 2019; Autesserre, 2014b; Haddad, 

2010).   

 
169 It was common practice during the active years of conflict for Israel to drop leaflets from airplanes informing 
local civilians to depart an area prior to an operation or shelling event (Mowles, 1986; Haddad, 1983; Aljazeera, 
2005).  
170 ³Service´�WD[LV��)UHQFK��PHDQLQJ�VHUYLFH��DUH�WD[LV�WKDW�SLFN�XS�PXOWLSOH�SDVVHQJHUV�DORQJ�D�SDUWLFXODU�Uoute, 
heading in a common direction determined by the passengers that get in the taxi. A potential passenger flags a taxi 
and asks the driver if they are heading toward the neighbourhood or area they are hoping to visit. The taxi driver 
indicates yes or no. This is the most common form of taxi service, and also the most affordable (in 2017/2018 a 
service within a city like Beirut or Tyre was normally 2-3 LBP). The majority of Lebanese people take service taxis 
as opposed to private taxis, which take only one passenger (or one united group) from a specific destination to 
another specific destination.  
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 While information has become easier to access through mobile and Internet connectivity, 

UNIFIL continues to depend on local contacts and individuals for information. Today, the 

UNIFIL Civil Affairs unit is a key contributor to information gathering, as they are the most 

visible and accessible interlocutors between UNIFIL command and Lebanese municipalities and 

civil society groups (UN PKO/DFS, 2012).171 The job of Civil Affairs officers, and civil-military 

co-operation (CIMIC) officers from troop contributing countries, is to actively expand their 

social networks and social capital, building trust, credibility and access, thereby improving their 

ability to gain both information and understanding. In many ways the role of Civil Affairs 

officers is to actively pursue knowledge hybridization through interaction, so that they can 

function as mediators and representatives of the understandings and perspectives of both UNIFIL 

and Lebanese communities. However, Civil Affairs officers must consciously and carefully 

abide by the local politics of information.172 Municipalities are the primary point of connection 

for UNIFIL with local communities, and thus are the official sources of information and local 

knowledge for UNIFIL. Soliciting information from alternative sources, such as local civil 

society organizations, can be perceived as bypassing local authorities ± ³this would be a kind of 

FRXS�G¶HWDW I guess,´��&$-1) said one Civil Affairs representative. Such action could undermine 

the relationships between UNIFIL and municipalities, which would compromise operational 

capacity and effectiveness.173 This reality means that the local knowledge UNIFIL receives 

 
171 UNIFIL also engages in information sharing and exchange with other international organizations operating in 
south Lebanon, such as the International Committee of the Red Cross, the International Organization for Migration, 
and the UN High Commissioner for Refugees. All research participants from such organizations were careful to 
GLVWLQJXLVK�LQIRUPDWLRQ�VKDULQJ�DV�³FRRUGLQDWLRQ�´�QRW�³FROODERUDWLRQ´�ZLWK�81,),/��FLWLQJ�WKHLU�RUJDQL]DWLRQV¶�QHHG�
to maintain political neutrality and distance from any perception of participation in the conflict. This distinction 
points to the pervasiveness of the perception that UNIFIL is not a neutral or impartial actor in south Lebanon. While 
international organization staff may view UNIFIL as impartial, the views of Lebanese people are what determines 
the optics of collaboration for many organizations. 
172 This naturally requires some understanding of local political dynamics. 
173 Poor relationships can result in certain roads and areas becoming blocked, restricted or prohibited to UNIFIL 
vehicle and foot patrols, which inhibits execution of the mandate. This has occurred in several villages over the 
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through official channels is often politically skewed or informed. In this context, diversifying 

sources of local knowledge through informal channels, such as the relationships and interactions 

of UNIFIL personnel with Lebanese individuals, is essential to cultivating a representative body 

of information on which UNIFIL can draw to improve its operational effectiveness.174 Informal 

connections and conversations do not undermine the accepted protocol for information gathering, 

but aid UNIFIL in developing a broader understanding of local experiences, opinions and 

perspectives.  

 Beyond the acquisition of information, relationships between UNIFIL and Lebanese 

people are essential to developing an understanding within the UNIFIL mission about the many 

ways in which Lebanese people encounter and interface with UNIFIL staff and/or personnel in 

the course of their daily lives. Further, information requires contextualization, as meaning is 

rooted in cultures, histories, systems and norms that are often uniquely expressed in different 

societies and communities (Berger & Luckmann, 1991 [1966]). I argue that this type of 

knowledge can only be attained experientially and relationally, as it is often implicit and thus 

difficult to verbally convey through training sessions or information sharing.175 Understanding 

emerges from the co-construction and co-evolution of knowledge that occurs through substantial 

LQWHUDFWLRQV�LQ�ZKLFK�LQGLYLGXDOV�HQJDJH�LQ�FXOWXUDO�H[FKDQJH��HPERG\LQJ�µWKLFN¶�SROLWLFDOO\�DQG�

socially-rooted identities. In the following paragraphs I present empirical evidence for the ways 

 
FRXUVH�RI�81,),/¶V�GHSOR\PHQW��LQFOXGLQJ�.KL\DP, Kafr Kila, and Ramyah, among others (UNSC, 15 Nov 2018; 
UN SC, 18 Nov 2019; UN News, 2014). 
174 Elsewhere (Cassin & Zyla, 2021) I have argued that the legitimacy and sustainability of peace and statebuilding 
efforts hinge on local ownership and support from a diverse and representative range of local perspectives, actors 
and organizations (Doyle & Sambanis, 2007; Richmond, 2011; OECD DAC, 2006, 2007). Local partners, as well as 
sources of knowledge, cannot be conveniently chosen to align with liberal values and goals for post-conflict 
reconstruction, but rather must be representative of the full spectrum of local society. 
175 Conversely, the prospects of having productive and meaningful connections and relationships across the 
international-local divide is improved by having a developed understanding of Lebanese communities and customs. 
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in which relationships and connections between UNIFIL and Lebanese individuals contribute to 

WKH�GHYHORSPHQW�RI�81,),/¶V�ORFDO�understanding. 

 An essential component of knowledge for UNIFIL personnel, and the mission generally, 

LV�D�NHHQ�XQGHUVWDQGLQJ�RI�³ZKR�\RX�DUH�GHDOLQJ�ZLWK´��$/-1)176 in any given setting or 

interaction. This evokes an understanding of the social fabric of south Lebanon and the 

connections that exist between geography, religion, politics and social capital. Ultimately this 

DPRXQWV�WR�ZKDW�RQH�SDUWLFLSDQW�GHVFULEHG�DV�³ORFDO�NQRZOHGJH�RI�WKH�YLOODJH�V\VWHP´��$/-1). 

This refers to an understanding that villages often contain varying compositions of religious 

groups with particular sectarian, political affiliations. For example, there is a close link between 

municipal leadership in south Lebanese villages and affiliation with major political parties, 

particularly Hezbollah due to the Shia majority in the region.177 UnderstandinJ�³ZKR�\RX�DUH�

GHDOLQJ�ZLWK´�JRHV�EH\RQG�NQRZLQJ�WKH�VHFWDULDQ�DIILOLDWLRQV�RI�DQ�LQGLYLGXDO�RU�FRPPXQLW\��,W�

UHTXLUHV�DQ�DSSUHFLDWLRQ�RI�KRZ�/HEDQRQ¶V�KLVWRU\�DQG�FRQIOLFW�KDYH�EHHQ�H[SHULHQFHG�GLIIHUHQWO\�

by individuals and communities. This understanding can only be developed through interactions 

in which Lebanese people can embody politically and culturally rooted identities and exert 

agency in expressing their experiences and perspectives, thereby participating in the construction 

of new, hybridized understandings amongst their UNIFIL friends.  

 
176 Several UNIFIL participants note the dearth of information and knowledge about both the conflict situation and 
Lebanon itself. Timur Göksel, in the first few years of his employment with UNIFIL, was charged with creating a 
document detailing the political and military groups in south Lebanon, how they were connected and how they were 
engaged in both the civil and interstate conflict. Prior to this point, UNIFIL did not possess a clear understanding of 
warring groups in the region that they were meant to stabilize.   
177 In addition, civil society and social organizations, while often officially and explicitly inclusive, retain loose ties 
WR�RU�UHFHLYH�IXQGLQJ�DQG�VXSSRUW�IURP�UHOLJLRXV�RU�VHFWDULDQ�JURXSV��7KH�UHOHYDQFH�RI�XQGHUVWDQGLQJ�³ZKR�\RX�DUH�
GHDOLQJ�ZLWK´ is indicated by the Lebanese process of social identification practiced when being introduced to a new 
person. Questions and conversations between new acquaintances are regularly conducted in such a way that allows 
Lebanese people to place one another within the social, religious and political context of Lebanon. By learning the 
surnames of new acquaintances and where they are from, Lebanese people can gauge the perspectives of one 
another on various issues. 
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 Another valuable component of knowledge that UNIFIL attains experientially and 

UHODWLRQDOO\�LV�WKH�XQGHUVWDQGLQJ�RI�µKRZ�WR�JHW�WKLQJV�GRQH¶�LQ�VRXWK�/HEDQRQ��7KLV�NQRZOHGJH�LV�

GLUHFWO\�OLQNHG�WR�81,),/¶V�RSHUDWional capacity and effectiveness. The Lebanese governance 

structure is such that while formal processes exist for most government-citizen interfaces, often 

informal processes and pathways are more efficient and effective (Egan & Tabar, 2016) (this 

principle was referred to as wastah in Chapter 4, section 4.4.2 Financial Motivations). Lebanese 

people regularly leverage social contacts to gain privileged access to government services and 

facilitate their movement through complex, sometimes inefficient and corrupt, bureaucracies 

(Egan & Tabar, 2016; Cortés & Kéchichian, 2020���:KLOH�81,),/¶V�RSHUDWLQJ�SURFHGXUHV�DUH�

restricted to official, formalized processes so as to maintain support from the Lebanese 

government, realities on the ground often demand adaptation, flexibility and negotiation. This 

requires an understanding of both the social fabric of south Lebanon and the pathways through 

which ³things get done�´ This context necessitates the development of such knowledge through 

informal means, such as the interactional spaces that exist between UNIFIL personnel and 

Lebanese individuals. Despite protocols, standard operating procedures, and oversight, UNIFIL 

contingents learn and adapt to operate within their unique geographic, social and political 

contexts (Heiberg, 1991; Duffey, 2000; Novosseloff, 2015), an understanding of which cannot be 

adequately provided through training or information sharing, but must be experientially 

developed. 

 $Q�LOOXVWUDWLYH�H[DPSOH�RI�WKH�XWLOLW\�RI�XQGHUVWDQGLQJ�µZKR�\RX�DUH�GHDOLQJ�ZLWK¶�DQG�

³how to get things done´ emerges from a Civil Affairs representative who recounted several 

stories about negotiations with municipalities about quick impact projects.  

6RPHWLPHV��\RX�KDYH�WRXJK�PD\RUV�WKDW�WKH\�GRQ¶W�NQRZ�WKH�SULRULW\�RI�WKH�Qeeds 
RI�WKHLU�SHRSOH��DQG�WKH\�LQVLVW�RQ�D�FHUWDLQ�UHTXHVW��)RU�H[DPSOH��RQH�YLOODJH«�
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,¶P�JLYLQJ�\RX�H[DPSOHV�MXVW�LW�KHOSV��6R�D�YHU\�SRRU�YLOODJH��YHU\�YHU\�SRRU��PRVW�
RI�LWV�SHRSOH�ZRUNV�LQ�OLYHVWRFN��WKH\�JURZ�XS�FDWWOHV��FRZV��JRDWV��HWF��6R�LW¶V�YHU\ 
SRRU��6R�,�ZHQW�WR�VHH�WKH�PD\RU��,W¶V�SRSXODWLRQ�LV�����SHRSOH��³What do you 
request?´ +H�VDLG��³ZH�ZDQW�\RX�WR�EXLOG�DQRWKHU�IORRU�IRU�WKH�PRVTXH�RI�WKH�
village.´�,�WROG�KLP��³ZKDW�IRU"�<RX�KDYH�D�PRVTXH��DQG�,�JXHVV�LW�LV�ELJ�HQRXJK�
for the SRSXODWLRQ�´�+H�VDLG��³<HD��EXW�ZKHQ�ZH�KDYH�D�ELJ�RFFDVLRQ��RU�D�IXQHUDO��
or we want to have the prayer of the Eid, it is not enough space.´�,�WROG�KLP��³QR��
we are not going to build you such a project, because God excepts your prayer 
even if you pray on the street. And our work is to help the poor people, not to 
ZDVWH�PRQH\��*RG�ZLOO�QRW�IRUJLYH�XV�LI�ZH�GR�WKLV�ZLWK�WKLV�SRRU�FRPPXQLW\�´�6R�
I played on the religious issue. So he brought the sheikh [Muslim religious leader] 
of the village to convince me about the mosque. And it seems that the sheikh 
DVNHG�DERXW�PH��³,V�WKLV�D�0XVOLP��RU�D�&KULVWLDQ�RU�ZKDWHYHU"´�+H�NQHZ�,�DP�D�
0XVOLP�>«@��+H�VWDUWHG�VD\LQJ��³P\�VRQ��,�NQRZ�WKDW�\RX�DUH�0XVOLP��DQG�\RX�
know how much God will praise you when you build a mosque.´�,�WROG�KLP��³ORRN�
sheikh, Prophet Mohammed said that the nearest person to God is the most 
EHQHILFLDU\�IRU�WKH�SHRSOH��,VQ¶W�LW"´�+H�VDLG�³\HV.´�$QG�,�WROG�KLP��³FDQ�\RX�WHOO�
me what benefit shall I give the people of this village if I build another mosque 
DQG�WKH\�DUH�VXIIHULQJ�KXQJHU�KHUH��WKH\�GRQ¶W�KDYH�D�SODFH�WR�HDW��WKH\�GRQ¶W�KDYH�
D�SODFH�WR�OLYH�SURSHUO\"´�+H�VDLG��³\RX�DUH�ULJKW.´�,�WROG�KLP��LQ�IURQW�RI�WKH�
PD\RU��WKDW�³WKH�PD\RU�GRHV�QRW�ZDQW�WR�VFUDWFK�KLV�KHDG�DQG�WKLQN�VRPHWKLQJ�
useful for this community. So the easiest thing is to build a mosque, but already 
you have a mosque. And you know, people might donate money to build a 
mosque. But no one will donate money to make a kind of project that is 
EHQHILFLDU\�IRU�HYHU\ERG\�´�+H�VDLG�³\HV, you are right. You mayor, you should 
GR�ZKDW�WKLV�JX\�LV�VD\LQJ�´�$QG�WKHQ��WKLV�PD\RU��SURSRVHG�D�VHULRXV�SURMHFW��+H�
asked us to build a mixer for the food of the animals. You see how different it is 
QRZ"�6R�\RX�QHHG�WR�QHJRWLDWH�DOVR��,W¶V�QRW�MXVW�WKDW�ZH�JR�DQG�DVN�KLP��³ZKDW�GR�
\RX�ZDQW"´�2N��WKLV�LV�RN��DQG�\RX�JR�RXW��1R��<RX�GLVFXVV��8VH�FRPPRQ�VHQVH��
And here you need to put yourself in the shoes of the local community. If I am 
them, what should I do, what is my priority? (CA-1). 
 

This story is indicative of the importance of ³know[ing] who you are dealing with´ and knowing 

³how to things get donH�´ Further, it links such knowledge to the ability to assess the needs and 

priorities of Lebanese communities, in some cases enabling UNIFIL to act as an interlocutor 

between local peoples and their own municipalities.178 This story also demonstrates the 

 
178 In many cases, a strong argument could be made that UNIFIL are not equipped to represent or evaluate the 
legitimacy of municipality requests, given they are outsiders interfacing with local individuals in positions of power. 
However, in this anecdote, the UNIFIL staff member in question is local staff, and thereby has some heightened 
legitimacy in this respect. Regardless of the ethics of representing the needs and priorities of others in any given 
context, the point being made in this section is that such advocacy or evaluative capacity would be impossible 
without adequate knowledge and understanding. Further, the understanding that some scrutiny may be required in 
certain circumstances to evaluate the potential benefit of proposed quick impact projects is itself knowledge that is 
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advantage of understanding cultural conventions of conversation and debate, which enables 

effective negotiation without giving offense. These sorts of knowledges are not conveyed in 

training sessions, but are rather developed experientially and relationally, through interactions 

and cultural exchange. 

As Boege (2019) argues, both cultural similarity and difference matter in particular ways 

for the relationality of a peacekeeping mission. Cultural difference necessitates cultural exchange 

to develop understanding and knowledge of one another, while cultural sameness can facilitate 

relationship-building and the development of trust (Boege, 2019; Bellou, 2014;179 Bove & 

Ruggeri, 2019;180 Lind Petersen, 2013181). Before cultural exchange and knowledge-building 

occurs however, cultural difference can generate tensions or misunderstanding,182 which inhibits 

interactions and connections between socially distinct groups, such as UNIFIL and Lebanese 

communities.  

I had a few, kind of, not that positive encounters with locals. I had a few road 
accidents where locals, civilians were involved, some of them got hurt and I was 
involved in treating them, so that's not positive, but it was successful anyway. But 
LW�ZDV�NLQG�RI�VWUHVVIXO«�WKH�ORFDO�SRSXODWLRQ�UHDFWHG�NLQG�RI�DJJUHVVLYHO\�

 
experientially and relationally acquired. This reflects an understanding that the social structure, political system, and 
style of interaction with UNIFIL can generate disincentives for municipality leaders to carefully and pragmatically 
propose quick impact projects. 
179 Bellou (2014) draws on wisdom from tourism marketing to argue that communications strategies that promote 
³FXOWXUDO�SURGXFWV�ZKLFK�JHQHUDWH�IDPLOLDULW\�DQG�D�VHQVH�RI�µFRPPRQ�VKDULQJ¶�DPRQJVW�SHRSOHV�ZKR�DUH�RWKHUZLVH�
VWUDQJHUV´�FDQ�UHGXFH�WKH�FXOWXUDO�DOLHQDWLRn experienced by host populations in the face of foreign intervention (p. 
584).  
180 Bove and Ruggeri (2019��LQYHVWLJDWH�WKH�LPSDFWV�RI�³FXOWXUDO�GLVWDQFH´��JHRJUDSK\��ODQJXDJH�DQG�UHOLJLRQ��DQG�
³VRFLDO�GLVWDQFH´��HFRQRPLF�DQG�LQVWLWXWLRQDO�GLIIHUHQFH��IURP�ORFDO�SRSXODWLRQV�LQ�SHDFHNHHSLQJ�RSHUDWLRQV��7KH\�
ILQG�WKDW�³FXOWXUDO�SUR[LPLW\�LQFUHDVHV�WKH�OHYHO�RI�Srotection of civilians and reduces the number of battlefield 
FDVXDOWLHV��WZR�WDQJLEOH�SUR[LHV�RI�SHDFHNHHSLQJ�PLVVLRQ�VXFFHVV´��S���������7KH\�DOVR�SUHVHQW�HYLGHQFH�WKDW�
geographically distant countries and countries that differ from the host nation in terms of economic development and 
institutional composition also positively contributes to mission success. While cultural similarity can improve trust 
building and information sharing, it can also introduce bias and threaten neutrality.  
181 Lind Petersen (2013) GLVFXVVHV�WKH�DGYDQWDJH�RI�KDYLQJ�WHFKQLFDO�DGYLVRUV�ZLWK�³VRPH�VRUW�RI�FXOWXUDO�DIILQLW\´�
work with host institutions on capacity building projects post-conflict, in order to facilitate knowledge and 
understanding, and generate trust between external and internal actors (p. 3). Lind Petersen argues that alongside 
cultural similarity, interveners with shared experiences of corruption and other governance challenges can have a 
superior capacity to assist individuals in navigating these issues in statebuilding.  
182 Duffey (2000��PDNHV�D�VLPLODU�SRLQW�WKDW�³FXOWXUH�KDV�D�SRZHUIXO�LQIOXHQFH�RQ�WKH�SHDFHNHHSLQJ�HQYLURQPHQW��
ERWK�SRVLWLYHO\�RU��LQ�PRVW�FDVHV�GXH�WR�ODFN�RI�FXOWXUDO�XQGHUVWDQGLQJ��QHJDWLYHO\´��S������� 
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towards it, they were trying to get involved. In a matter of maybe five minutes 
there were like a hundred and fifty people gathered around, you know kind of 
stressful, but not that bad anyway (AL-11). 
 
In the European culture, when a car accident occurs, nobody approaches the 
injured person. They wait [for] the ambulance to come to have proper, correct 
means of first aid. In [Lebanese] culture, nobody waits [for] the ambulance. Just 
you see the accident and there is an injured person, you pick them up and put them 
in your car and you take them to the hospital. HaKDKD«�\RX�VHH��WKLV�LV�WKH�
different culture (CA-1). 
 

In these examples an already tense situation, such as a road accident, can transform into a 

security situation with the potential to escalate as a result of cultural difference.183 The formal, 

³wait for the ambulance´ approach of UNIFIL can be perceived by local populations as a 

foreign, occupying military neglecting the health and wellbeing of Lebanese civilians. In 

contrast, the urgent, compassionate response of the Lebanese people, who perhaps doubt the 

reliability and rapidity of an ambulance in such circumstances, can be perceived by UNIFIL as 

aggressive and irresponsible.  

And people in Lebanon wait for a tiny thing like this, to grrrrrr!!!! You know?! 
All the good you do goes [away] with one tiny thLQJ��,W¶V�QRW�RQO\�/HEDQHVH��LW¶V�
international. They say when you are right no one remembers, when you are 
wrong no one forgets (LS-3). 
 

As this UNIFIL local staff member notes, these misinterpretations, which are caused by a lack of 

local knowledge and understanding, can quickly entrench into misunderstandings and foster a 

negative context for interaction.  

Through conversations with Lebanese people, international UNIFIL staff can begin to 

understand what words, actions, patterns, and interactions mean within the social and political 

 
183 Göksel (2007) makes a similar point about the potential for incidents to escalate into conflict, however he 
attributes it to a lack of law and order in south Lebanon prior to the deployment of the Lebanese Armed Forces in 
the region. Fetherston and Nordstrom locate such escalation potential in the habitus of military culture. Military 
WUDLQLQJ�DQG�LGHRORJ\�SHUSHWXDWHV�³DQ�XV�WKHP�GLFKRWRP\´�DQG�D�EHOLHI�³WKDW�IRUFH�LV�D�SULPDU\�PHDQV�RI�HQVXULQJ�
YLFWRU\´��������S��������7KLV�WUDLQLQJ�UHVXOWV�LQ�D�PLOLWDU\�habitus that impacts personnel response to many different 
VLWXDWLRQV�GXULQJ�D�GHSOR\PHQW��³2QH�LPSRUWDQW�RXWFRPH�RI�WKLV�LV�WKDW�WKH�PHUH�SUHVHQFH�RI�DUPHG�IRUFHV�VKDUSHQV�
WKH�VHQVH�RI�WKUHDW��7KLV�SHUYDGHV�WKH�HQWLUH�FLYLOLDQ�FRQWH[W´��Fetherston & Nordstrom, 1995, p. 108). 
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context of south Lebanese villages.184 Developing this knowledge is important for avoiding 

misunderstandings and mitigating hostility between UNIFIL and Lebanese communities. Several 

UNIFIL veterans commented that they were faced with tense situations in which they did not 

understand who the opposing party was or the context of the hostility. In some cases, 

assumptions or misunderstandings about these situations have the potential to escalate, rather 

than deescalate the encounter.  

I only had a couple of incidents where I felt threatened. It was not that bad, and 
again we don't know who it was. So it could have been al-Qaeda, it could have 
been anyone, from Palestinians, local Lebanese, Syrians, whatever. So in my 
perception of it, it was not that it was the locals being aggressive against us, it was 
outsiders coming in trying to start some kind of conflict (AL-11). 
 

Absent adequate understanding of the conflict dynamics and resistance in south Lebanon, this 

participant conflates a tense situation with the broader, global narrative of the War of Terror 

(Makdisi, 2017).185 'RLQJ�VR�KDV�WKH�SRWHQWLDO�WR�DXJPHQW�81,),/¶V�WKUHDW�SHUFHSWLRQ�DQG�

defensive posture. Defensive, military reactions, most commonly to traffic incidents or stone 

WKURZLQJ�LQ�YLOODJHV��IXHOV�WKH�/HEDQHVH�SHUFHSWLRQ�WKDW�81,),/�LV�³DJDLQVW�XV´��00-2), which 

can escalate a tense encounter.186 These situations must be contextualized within Lebanese social 

and cultural norms (e.g. in response to a traffic accident, people attempt to help and intervene 

rather than waiting for paramedics), and the history and politics of south Lebanon (e.g. stone 

 
184 Miller and Rudnick (2010) note that culture can determine the interpretation and meaning of words and social 
exchanges resulting in misunderstanding or insult over the course of daily activities and encounters. Duffey (2000) 
DOVR�REVHUYHV�WKDW�³FXOWXUDO�GLIIHUHQFHV�PD\�JLYH�ULVH�WR�EDUULHUV�WR�LQWHUDFWLRQ��PLVXQGHUVWDQGLQJV��SUHMXGLFHV��DQG�
XQNQRZLQJO\�RIIHQVLYH�EHKDYLRXU�WKDW�PD\�UHGXFH�WKH�FKDQFHV�IRU�FRQVWUXFWLYH�DFWLYLW\´��S������� Lebanese people 
encounter multiple different cultures, each with their own relational idiosyncrasies, and each requiring learning and 
adaptation to facilitate interactions. 
185 See Makdisi (2017) for a discussion of how the War on Terror influenced Resolution 1701 and the shape of 
UNIFIL following the July 2006 war between Israel and Hezbollah.  
186 Taken alongside the redeployment of some contingents to UNIFIL from tours in Afghanistan, where the posture 
toward the local population is significantly different than what would be appropriate in Lebanon, without sufficient 
understanding of such incidents relations between UNIFIL and Lebanese communities can rapidly deteriorate and 
become hostile. 
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throwing as an act of resistance to foreign occupation or an expression of dissatisfaction with 

UNIFIL actions and/or policies). 

 Social, cultural, historical and political understanding are critical to the effectiveness of 

peace operations, as they are necessary aspects of local support and cooperation (Bellou, 2014). 

%HOORX�DUJXHV�WKDW�FXOWXUDO�DZDUHQHVV�FDQ�KDYH�D�³PXOWLSO\LQJ�HIfect in the implementation of a 

PLVVLRQ��SRVLWLYH�ZKHQ�SUHVHQW�DQG�QHJDWLYH�ZKHQ�DEVHQW´�(2014, p. 583). This illustrates the 

impact of the acquisition and development of knowledge, including both information and 

understanding, through interactions between UNIFIL and Lebanese people. Through 

relationships, knowledge is relationally co-constructed and hybridized through Lebanese agency 

in interactional spaces. The accumulation of such knowledge within UNIFIL personnel 

contributes WR�81,),/¶V�³IXQG´�RI�ORFDO�NQRZOHGJH�RQ�ZKLFK�LW�FDQ�GUDZ�LQ�SXUVXLQJ�ERWK�ORFDO�

support and operational effectiveness.  

 
6. 2. 2 Local Support and Cooperation 
  

As discussed in the previous section, much of the important knowledge UNIFIL requires, 

including both information and understanding, is experientially and relationally developed while 

deployed in south Lebanon. This knowledge is crucial for UNIFIL to show respect to Lebanese 

communities and individuals, and to earn their respect in turn.187 Several participants directly 

linked mutual respect, or in some cases mutual trust, to support for and cooperation with 

81,),/¶V�DFWLYLWLHV�DQG�PLVVLRQ�± ³Just show them UHVSHFW�DQG�WKH\�ZLOO�VKRZ�\RX�UHVSHFW�EDFN´�

(AL-3); ³there is a NLQG�RI�UHVSHFW�EHWZHHQ�ERWK�VLGHV´ (CS-7). Notably, there are also several 

contributing factors to mutual respect and local support that are not rooted in relationships and 

 
187 Kakar (2014) discusses the importance of respect in engaging Afghan religious leaders to support and partner on 
UHIRUPV�IRU�ZRPHQ¶V�ULJKWV�� 
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connections, but UDWKHU�HPHUJH�IURP�81,),/¶V�DFWLYLWLHV�LQ�VRXWK�/HEDQRQ��VXFK�DV�

demonstrations of commitment,188 protection and development efforts,189 and humanitarian 

works beyond the mandate.190 While these are not the focus of this argument, they are important 

for local support and cooperation.  

 Within Lebanese culture, traditions of hospitality and social conventions are intimately 

linked to the development and demonstration of respect and trust between interacting parties. As 

such, the interactions between UNIFIL and Lebanese people that occur within the context of 

 
188 Both UNIFIL veterans and Lebanese participants linked indications of commitment or investment in Lebanon to 
signs of respect. Lebanese participants often observed that peacekeepers have left their homes, their families, and 
their lives to come to Lebanon and try to make a positive contribution. ³They are good people, nice people, who are 
coming from outside to help us, to serve in difficult conditions in Lebanon, without power sometimes, no roads, no 
WUDIILF�OLJKWV��,W¶V�a big sacrifice for someone sitting in Sweden, a nice country, who is then deployed to Lebanon to 
serve in a country where people they are driving crazy, pollution everywhere, you know, I give them credit 
absolutely, I respect them so much´ (CS-18). Irish UNIFIL veterans particularly framed the duration of the Irish 
engagement in south Lebanon as evidence of commitment to the cause and the mission, which in their understanding 
is a key factor underpinning their positive relationship with the local community��³<HD��,�WKLQN�WKH�ORFDOV�UHVSHFWHG�
WKH�,ULVK��EHFDXVH�ZH�ZHUH�WKHUH�VLQFH�������FRQWLQXRXVO\�SUREDEO\��DQG�,�VXSSRVH�EHFDXVH�ZH�LQWHJUDWHG´��$/-14).  
Commitment is also evoked through perseverance, despite at times difficult relations with local populations in the 
earlier period of the UNIFIL mission. In contrast, indications of a lack of commitment, such as fleeing to bases in 
the face of Israeli tanks or failing to fulfill promises and business contracts, erode respect and trust between UNIFIL 
and Lebanese communities. 
189 Many participants express respect and appreciation for the protection UNIFIL provides and the funding, projects 
DQG�GHYHORSPHQW�LW�FKDQQHOV�LQWR�VRXWK�/HEDQRQ��7KHVH�DFWLYLWLHV�PDNH�81,),/�GHVHUYLQJ�RI�UHVSHFW��³%XW�\RX�
NQRZ��LW¶V�DOZD\V�WKH�IHHOLQJ�WR�SUotect and secure the place. Like even if my grandmother or grandfather spoke to 
us, the presence for them during the war in Qana was to protect people and feel them secure. And even for now, we 
can hear always that some people are going to bring for example the bread or ointment from them. So there is a trust 
EHWZHHQ�WKH�SHRSOH�DQG�EHWZHHQ�WKHP��EHFDXVH�WKH\�DUH�UHDOO\�GRLQJ�VRPHWKLQJ�JRRG´��&6-12). 
190 Several participants, both Lebanese and UNIFIL (27 total) recount stories of UNIFIL engaging in good works, 
beyond the scope of the mandate. These narratives are framed in a highly positive light, as evidence of the good and 
substantial relationships between these two groups, and of the support and solidarity UNIFIL demonstrates through, 
and receives as a result of, these efforts. Particularly in the early years of the mission when UNIFIL had no 
humanitarian budget, they still engaged in many initiatives and projects pioneered by deployed units and individuals. 
Such efforts include donating old furniture to schools, offering manual and skilled labour for projects in the villages, 
refurbishing old computers and donating them, providing gasoline to projects and individuals in times of scarcity, 
donating leftover bread and food to local kitchen staff to distribute to their families and neighbours, and helping 
LQGLYLGXDOV�EXLOG�VKRSV�DQG�PLQL�PDUNHWV�QHDU�WKH�81,),/�EDVHV��³,I�ZH�KDYH�VRPH�VSDUH�WLPH��DQG�ZH�KDYe some 
JRRG�PDFKLQHV��ZH�FRXOG�PDNH�D�IRRWEDOO�ILHOG��KHOO�ZH¶G�PDNH�D�IRRWEDOO�ILHOG�IRU�WKH�NLGV�\RX�NQRZ��,I�WKH\�QHHGHG�
VRPH�ZDWHU�SLSHV�DQG�ZH�KDYH�VRPH�H[WUD�ZDWHU�SLSHV��RND\�ZH�IL[�ZDWHU�SLSHV«�HYHQ�LI�LW¶V�QRW�RXU�GXW\�WR�GR�LW��
yea what the hell, we have 10 hours today and nothing to do, help them instead of just sitting here and playing 
FDUGV´��$/-5). 1DUUDWLYHV�VXFK�DV�WKHVH�HPHUJH�FRPPRQO\�LQ�WKLV�UHVHDUFK��SULPDULO\�LQ�SHRSOH¶V�UHIOHFWLRQV�RQ�WKH�
period prior to 2000. In the post-2006 period, 81,),/¶V�RYHUVLJKW��SURWRFROV�DQG�UHJXODWLRQV�EHFDPH�IDU�PRUH�
restrictive and controlled, leaving less opportunity for on-the-ground innovation and humanitarian efforts outside of 
the operational scope of UNIFIL. Nonetheless, the memories of such good works have enduring impacts on shaping 
a positive relationship between UNIFIL and Lebanese people, underpinning motivations to support and cooperate 
with UNIFIL today. 
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hospitality (see Chapter 4) are important to the development of trust and respect between these 

groups.  

If you were invited in for some shaaee [tea], you would go in, and have your tea 
there, be polite ± basically them trusting you, and you in turn showing a presence 
there to reaffirm that they were safe, and we were there to protect them and such. 
As small of an army as we were, they did appreciate it, you know? (AL-6). 
 

Many of the gestures surrounding the sharing of food and drink are symbols of trust and respect 

(/XãD�	�-DNHãHYLü��������&KDSSOH-Sokol, 2013), such as the trust displayed in both the invitation 

and its acceptance (Hultin et al., 2021), the submission associated with entering the private 

spaces of others (Derrida, 1997), the conviviality of sitting at a mutual table (Chapple-Sokol, 

2013),191 WKH�ULWXDO�RI�VPDOO�WDON�DQG�LQTXLULQJ�DIWHU�RQH�DQRWKHU¶V�KHDOWK�DQG�ZHOOEHLQJ��DV�ZHOO�DV�

the familial and communal practice of sharing food and drink (Chapple-Sokol, 2013).192 Each of 

these aspects of hospitality, under the right conditions, are productive to the development of 

mutual respect and trust, often expressed by participants through the language of friendship and 

loyalty. Understanding the cultural meaning of these interactions constitutes local knowledge 

that is valuable for cultivating local support and cooperation.    

Local knowledge is also an important determinant of professionalism and cultural 

sensitivity,193 which several participants positively link to mutual respect and local support. For 

 
191 ³&RPPHQVDOLW\��IURP�WKH�/DWLQ�IRU�WKH�DFW�RI�VLWWLQJ�DW�WKH�WDEOH�WRJHWKHU��LV�YLWDO�WR�GLplomatic discussion. While 
public dialogue and large conferences can lead to decision-making, the best negotiation and conversation often 
KDSSHQV�DZD\�IURP�WKH�SXEOLF�H\H��RYHU�D�PHDO�RU�D�GULQN´��&KDSSOH-Sokol, 2013, p. 162). These insights also 
inform the literature on and practice of Track Two diplomacy, or unofficial diplomatic activities undertaken with 
VHFRQGDU\�HOLWHV��RU�µNH\�SHRSOH¶�ZLWK�VWURQJ�VRFLDO�QHWZRUNV��LQ�WKH�LQWHUHVW�RI�EXLOGLQJ�³HSLVWHPLF�FRPPXQLWLHV�IRU�
SHDFH´ DQG�SURPRWLQJ�³QHZ�FRQFHSWs into WKH�UHJLRQ¶V�GLVFRXUVH´ (Jones, 2009-2010, p. 106). Diplomatic 
engagement at unofficial levels improves the effectiveness of mediation and cultivates grassroots level support for 
peace processes (Jones, 2019).  
192 ³7KH�SURFHVV�RI�IDPLOLDUL]DWLRQ�LV�WKH�NH\�WR�FXOWXUDO�GLSORPDF\�>«�LW@�EULQJV�IRUHLJQ�DXGLHQFHV�WR�QHZIRXQG�
UHVSHFW�IRU�RQH¶V�FXLVLQH��FXOWXUH�DQG��KRSHIXOO\��FRXQWU\´��&KDSSOH-Sokol, 2013, p. 169).  
193 Duffey (2000) argues that culture is relevant at both an interactional and a process-level in conflict resolution and 
SHDFHEXLOGLQJ�LQWHUYHQWLRQV��³&XOWXUDOO\�VHQVLWLYH�DSSURDFKHV�DUH�PRUH�OLNHO\�WR�VXSSRUW�VXVWDLQDEOH�SHDFH�
SURFHVVHV´��S��������7KLV�HFKRHV�$YUXFK�DQG�%ODFN¶V��������³HWKQRFRQIOLFW�WKHRU\�´�ZKLFK�SRVLWV�WKDW�FRQIOLFW�LV�
culturally produced and interpreted, and as such conflict resolution must be approached with culturally appropriate 
strategies. Feldman (2010) QRWHV�WKH�QXPHURXV�SUREOHPV�SHDFHNHHSLQJ�KDV�IDFHG�ZLWK�UHVSHFW�WR�³ODFN�RI�
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example, UNIFIL are advised not to take any offers of food or drink, or to be seen eating and 

drinking in public, particularly in Muslim-majority villages or areas, during the fasting month of 

Ramadan.194 6XFK�SUDFWLFH�H[HPSOLILHV�³WKH�VPDOO�GHWDLOV��>«WKDW@�VKRZ�UHVSHFW�WR�WKH�

FRPPXQLW\´��&$-1) and foster good relations. This practice emerges from both information 

about the traditions around Ramadan and the geographical distribution of Muslim communities 

in the south, as well as understanding of how the local community would interpret public 

consumption by non-Muslims. While training materials may include this information, an 

understanding of the disrespect conveyed by such action is experientially and relationally 

developed. In many contexts, the Lebanese culture of hospitality would dictate that a guest be 

offered food and drink even if the host is fasting. While this is certainly a gesture of welcoming, 

acceptance of this offer would be considered quite rude, while normally refusal of such an offer 

of hospitality would itself be rude. To navigate these dynamics of meaning and social 

convention, one UNIFIL participant explained that he consciously avoided visiting Muslim 

contacts and friends during the day in the month of Ramadan, so as to not encounter such a 

complex social situation. This story demonstrates the value of understanding information within 

specific cultural and social contexts so as to demonstrate respect and preserve good relations 

with local communities.  

 
understanding of local cultural forms, political conditions, and meaning systems,´�ZKLFK�FRQVWLWXWH�EDUULHUV�WR�
positive community relations (p. 417). 
194 Another important example is the politics and acceptable protocol around taking photographs. Photographs are 
sensitive in south Lebanon as people may interpret taking pictures as spying, as violating the modesty of their wives 
and female relations, or as an Orientalizing gesture ± ³WKH�VHQVLWLYLW\�RI�WKH�FLYLOLDQV�PDLQO\«�DK«�IRFXV�RQ�WDNLQJ�
pictures. When you are moving around in the village taking pictures, so first of all, you know we are in a 
conservative area ± µ\RX�DUH�WDNLQJ�SLFWXUH�RI�P\�ZLIH"�0\�PRWKHU��P\�VLVWHU"¶�HWF��6R��WKLV�LV�QRW�JRRG��6HFRQG��
µZKDW�GR�\RX�WKLQN�P\�KRXVH�LV�D�5RPDQ�UXLQ��\RX�DUH�WDNLQJ�SLFWXUHV�RI�P\�KRXVH"¶´��&$-1). This has been a 
frequent source of tension between UNIFIL and Lebanese communities, and as such is an important piece of 
information conveyed through training. Understanding of why photographs are sensitive in south Lebanon is 
developed through an appreciation of the historical and political context of the region and the profound sense of 
mistrust that exists toward foreigners as potential spies for Israel.   
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 The literature on international interventions in conflict-affected settings makes clear the 

value of organizational learning and institutional memory for the development of relevant 

knowledges, which is connected to local support and operational effectiveness. This rationalizes 

advocacy for longer deployments and stronger mechanisms of knowledge transfer within 

organizations (Moore & Antill, 2011; de Coning, 2019; Hardt, 2017; Martin-Brulé & von 

Hlatky, 2018; Grant & Zyla, 2021; Keane & Wood, 2016). This theme was similarly expressed 

by participants, particularly of Irish origins, who connected the duration of the Irish commitment 

in Lebanon, and the reality that many Irish troops did multiple tours, to valuable knowledge 

development and strong relations with local peoples.  

Over my four tours with UNIFIL there were both positive and negative aspects, 
and the fact that my first mission was in 1978 and my last mission with UNIFIL 
was in 1991/92 has meant I started out as a very young, somewhat naïve soldier, 
with very little knowledge of Middle East history or culture, and over the course 
of my later missions I became a lot wiser, and a more experienced soldier with a 
lot of knowledge, and experience, and with a huge amount of respect for the local 
population, who had to endure extreme disruption to their lives at times by way of 
invasion, occupation, shelling, shootings, kidnappings, air strikes, loss of family 
members, loss of land and property or had property destroyed, and all the other 
horrors that comes with living in a conflict zone (AL-17). 

 
During all of my tours of duty with UNIFIL we have always had a good 
interaction with the local Lebanese people, and over decades have built a great 
relationship which is one of mutual respect for one another (AL-17). 
 

Through experiences and interactions in Lebanon, personnel develop greater understanding of 

and respect for the opinions and positions of Lebanese people ± ³But then you have to respect, 

they were, in their eyes, fighting quite a legitimate war as well, yoX�NQRZ´��$/-14). 

Understanding the history and political context underpinning both the intrastate and interstate 

FRQIOLFWV�EHQHILWV�81,),/¶V�FUHGLELOLW\�LQ�WKH�H\HV�RI�/HEDQHVH�SHRSOH��Newby, 2018). Further, it 
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erodes the widely held perception that UNIFIL is biased against Lebanon,195 thereby positively 

contributing to local support for the mission.  

 As UNIFIL personnel develop their knowledge through social connections and 

relationships in Lebanese communities, several stories describe the evolution of an ethic of care 

and kindness. These sentiments result in extraordinary actions at both contingent and individual 

levels. 

Look, the Irish, who are very popular, they are in a village called Tibnin, which 
>«@�WKH\�>,VUDHO�DQG�RU�the SLA] used to shell quite often. So every time the 
shelling used to start, some Irish senior sergeants, old timers, they used to grab 
their guitars, and go around to the orphanage ± there was a huge orphanage there 
which the Norwegians and the Dutch had built when they were here, and it 
provided greatly ± so they would go around with their guitars and entertain the 
children during the shelling, so they would not be scared. I mean where are you 
JRLQJ�WR�JHW�WKDW�NLQG�RI�VHUYLFH"�,W¶V�LQ�WKH�,ULVK�QDWXUH�DOVR��%HFDXVH�WKH\�DUH�ROG�
timers, they have their own children and grandchildren, and all that. So I mean, 
those sort of things made you very close with the people (AL-1). 
 
We were 1984, just kids, one of the Norwegians, I remember, we were kids, he 
VDLG�³ZK\�\RX�GRQ¶W�SOD\�IRRWEDOO ZLWK�XV"´�,�VDLG��³KRZ�FDQ�ZH��\RX�DUH�DUP\��
\RX�KDYH�\RXU�RZQ�EDOOV��\RXU�RZQ�VKRHV��ZH�GRQ¶W�KDYH�DQ\WKLQJ�´�+H�VDLG��³EXW�
UHDOO\"�,I�VRPHERG\�RIIHUV�\RX��FDQ�\RX�PDNH�D�WHDP"´�6R�ZLWK�KLV�RZQ�PRQH\��
he bought us balls, shoes, shorts, t-shirts, and gave us money to send those t-shirts 
to Saida to print the names (LC-5). 
 

Stories such as these point to the positive impacts individual acts of caring and kindness can have 

on relationships and support for the mission (see Chapter 7 for a discussion of UNIFIL¶V�DFWLYH�

suppression of individuality amongst peacekeepers). This evokes what Constantiou (2006) terms 

³KRPR-GLSORPDF\´�RU�³WKH�QRQSURIHVVLRQDO�GLPHQVLRQ�RI�GLSORPDF\��E\�ZKLFK�,�PHDQ�WKH�

 
195 UNIFIL, though a force to monitor the border area between two countries and prevent both parties from 
sovereignty violations, is exclusively deployed within Lebanese territory (Kassem, 2017; UNSC, 19 March 1978, 11 
August 2006). This reality reflects and perpetuates a politically-rooted partiality that is consistently experienced by 
Lebanese people. ³%XW�LQVLGH�RXU�KHDUWV��ZH�GRQ¶W�EHOLHYH�LQ�WKH�81,),/��:H�NQRZ�WKDW�81,),/�EHORQJV�WR�WKH�
8QLWHG�1DWLRQV��DQG�WKH�GHFLVLRQV�RI�WKH�81�DUH�ELJ�SROLWLFV��DQG�ZH�GRQ¶W�GHFLGH�DQ\WKLQJ�DERXW�LW��$QG�WKH\�KDYH�
good relations with Israel, which is our enemy, and we believe that the relation between UNIFIL and the United 
Nations ± EHWZHHQ�WKHP�DQG�,VUDHO��LV�EHWWHU�WKDW�WKH�UHODWLRQ�EHWZHHQ�WKHP�DQG�XV��6R�ZH�NQRZ�WKLV´��/&-20). This 
conception of UNIFIL as biased against Lebanese people is widely held and based on knowledge of global politics, 
the structure of the UN system, and four decades of experience with UNIFIL (Kassem, 2017; Makdisi, 2014). 
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interpersonal dealings of the homo sapiens, or if you like the nontechnical, experimental, and 

H[SHULHQWLDO�GLSORPDF\�RI�HYHU\GD\�OLIH´��S��������7KLV�IRUP�RI�GLSORPDF\�LV�WUDQVIRUPDWLYH�

LQVRIDU�DV�LW�VKDSHV�³NQRZOHGJH�RI�WKH�6HOI�DV�D�PRUH�UHIOHFWLYH�PHDQV�RI�GHDOLQJ�ZLWK�DQG�

WUDQVIRUPLQJ�UHODWLRQV�ZLWK�2WKHUV´��S������� Crucially, these gestures are relationally informed 

and enacted ± they emerge from understandings of local context and are themselves produced 

through interactions across the international-local divide. Such gestures encourage a sense of 

solidarity and community, incrementally transforming relations between UNIFIL and Lebanese 

communities, thereby fostering a more supportive and cooperative operational environment.   

 Several of these stories of care and kindness emerge by virtue of individuals who exhibit 

risk taking behaviour and act in contravention of official rules and protocol. Such individuals 

ZHUH�GLVFXVVHG�IUHTXHQWO\�LQ�WKLV�UHVHDUFK�DV�WKH\�VWDQG�RXW�LQ�SHRSOH¶V�PHPRULHV�DQG�QDUUDWLYHV�

about the connections and relationships between UNIFIL and Lebanese people. Such stories 

make clear that UNIFIL personnel are individuals with their own value systems, who exercise 

agency according to their own knowledges, ethics and perspectives,196 which are shaped by their 

relational experiences in south Lebanon. Lebanese people who have witnessed or directly 

benefitted from such actions understand the risks these personnel have taken in subverting the 

rules, which are interpreted as gestures of care and support, which in turn inspires support for 

UNIFIL individuals and the mission. The willingness to take such risks is a marker of 

 
196 ³,�FDQ�VD\�IRU�H[DPSOH��LQ�P\�VTXDG��WKH�GU\�IRRGV�XQLW��ZH�ZHUH�WDNLQJ�FDUH�RI�PLOOLRQV�RI�WRQQDJH�RI�IRRG� and 
ZH�KDG�D�VPDUW�V\VWHP�WR�FRXQW�H[DFWO\«�/HW¶V�VD\�\RX�DUH�D�FRRN�LQ�RQH�FDPS��DQG�\RX�RUGHUHG����NLORV�RI�ULFH��
but the rice is packed so you can only get 24.8 kilos, but when we give it to you, we put 25 kilos. That means we 
have 200 grams of rice in the balance too much, but no one knows about it except for us. So we counted out, we 
have one guy sitting and counting out exactly what we have in stock of good things like cocoa powder, corn flakes, 
FRRNLQJ�RLO��ULFH��FRRNLHV«�WKH\�DUH�DOO�WKH�JRRG�VWXII \RX�NQRZ«�VR�HYHU\�WKLUG�PRQWK��KH�SULQWHG�RXW�H[DFWO\�KRZ�
much we have in stock that nobody knew about. Those things we put on a truck, and everybody knows about this, 
even the peacekeeping forces on the civilian side, and we drove up all this stuff to a home for kids who have lost 
WKHLU�SDUHQWV�LQ�/HEDQRQ�DQG�JDYH�LW�IRU�IUHH´��$/-5). 
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exceptionalism that emerged several times over the course of this research.197 At times it 

manifest as a willingness to put oneself in danger by circumventing security protocols to attain or 

maintain access to local areas and individuals. In other cases, individuals took the risk to stand 

up to or confront superiors in the interest of good works or building positive relationships with 

the local community.  Finally, this exceptionalism also emerged through extraordinary acts of 

defense and protection by both UNIFIL and Lebanese individuals, which are understood by 

participants as demonstrative of mutual care and loyalty.198 

   
 
 Ultimately, both UNIFIL and Lebanese communities mirror the treatment they receive 

from the other party ± respect and support breeds respect and support, while disrespect and 

hostility encourages disrespect and hostility. ³:KDW�PDNHV�GLYLVLRQ�LV�EHLQJ�QRW�VXSSRUWLQJ��DQG�

QRW�UHVSHFWLQJ��7KLV�LV�GHPDQGHG��,W�WDNHV�DZD\�IURP�WKH�PLVVLRQ´��/6-5). Through relationships 

 
197 Notably, there are also several ways in which exceptionalism and individual initiative from personnel can 
JHQHUDWH�QHJDWLYH�UHVXOWV�DQG�LPSDFWV��)RU�H[DPSOH��³+H�>D�EDWWDlion commander] had a meeting with the Christian 
PLOLWLD�ZLWKRXW�WHOOLQJ�XV��+H�DOORZHG�KLV�RIILFHUV�WR�DWWHQG�WKHLU�FHUHPRQ\��DQG�,�VDLG�µZKDW"¶�7KH�QH[W�GD\�LW¶V�LQ�
WKH�QHZVSDSHUV��6R�,�JRW�DQ�HPDLO�WR�1HZ�<RUN��,�VDLG��µWKLV�JX\�JRHV�KRPH�¶�DQG�1HZ�<RUN agreed ± WKDW¶V�WKH�
ZKROH�WKLQJ��$QG�ZH�VHQW�WKH�JX\�KRPH��1HYHU�KDSSHQHG�LQ�81�KLVWRU\�KHUH�D�EDWWDOLRQ�FRPPDQGHU�LV�VHQW�KRPH´�
(AL-1). 
198 Stories of UNIFIL protection of Lebanese civilians are numerous, with the most frequently cited example being 
the bombardments of Qana in 1996, where the Fijian UNIFIL base was targeted and 106 civilians were killed. In 
response to these experiences of protection and defense, Lebanese individuals have also protected UNIFIL through 
both information sharing and direct protective action.  

LC-17:  ,�UHPHPEHU�D�ELJ�&RORQHO��D�)UHQFK�&RORQHO�ZKR�FDPH«�,�DP�WKH�JX\�ZKR�KLGH�KLP�� 
 They [a political group, unclear which, but implicated in other kidnappings and murders   
 of foreign forces] wanted to kidnap him.  
Me: And you hid him?  
LC-17:  Yes I did. This is the first time I tell.  
Me:  What made you decide to do that?  
LC-17:  Who me? Because I loved him.  
Me:  He was a friend.  
LC-17:  Yes, he was my friend, and they wanted to take him and they wanted to kill him. This is 

the first time I am telling. >«@ 
Me:  How did you become friends?  
LC-17:  Because he came every week to my shop. 

This story was shared to illustrate the depth and meaning of the relationships that can develop between UNIFIL and 
Lebanese people through repeat interaction in the interfaces discussed in Chapter 4.  
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and connections, UNIFIL gains access to local knowledge, including both information and 

understanding, through the hybridization and co-construction that occurs in substantive 

interactions. This knowledge enables respectful, appropriate and effective actions and 

EHKDYLRXUV��WKXV�HDUQLQJ�DQG�SUHVHUYLQJ�ORFDO�VXSSRUW�IRU�DQG�FRRSHUDWLRQ�ZLWK�81,),/¶V�

operational activities and mandate.  

 
6. 2. 3 Operational Effectiveness, Real-time Diplomacy and Peacekeeping-as-Presence 
 
 It has been well argued elsewhere that support of the local population is an essential 

aspect of operational effectiveness (Gordon & Young, 2017; Roberts, 2011; Boege et al., 2009; 

Fishstein & Wilder, 2012). This sentiment is echoed by participants in this research: 

And the second thing is if you have to pacify, you have to make contact with the 
people, because if the people are against you, your operation is lost, you are 
ILJKWLQJ�D�ORVW�EDWWOH�DQG�LW�FRVWV�\RX�D�KHOO�RI�D�ORW�RI�OLYHV�LI�\RX�GRQ¶W�XQGHUVWDQG�
people and if you are not on speaking terms with them. As a military unit, then it 
goes wrong, your mission has failed (AL-16). 
 
What brings them together, first of all, is their role here, they are here to keep the 
peace. By the description of their role, it makes them have to mingle with the 
people here, and bring them together (CS-19). 
 

Not only does UNIFIL depend on an ongoing invitation from the Lebanese government to 

operate in south Lebanon (Novosseloff, 2015), it also functionally requires the assistance of the 

Lebanese Armed Forces to conduct its daily actions.199 UNIFIL must be seen as a legitimate 

and/or beneficial actor in south Lebanon so as to avoid passive and active resistance from local 

people, impeding the execution of its mandate and the maintenance of stability in the region. 

 Based on evidence collected through 82 interviews with both UNIFIL veterans and 

/HEDQHVH�LQGLYLGXDOV��,�SRVH�WZR�DUJXPHQWV�UHJDUGLQJ�81,),/¶V�HIIHFWLYHQHVV��)LUVWO\��

 
199 As noted in Chapter 5, section 3, the LAF serves to mediate and facilitate the interactions of UNIFIL with certain 
municipalities where tensions exist due to complex histories and incidents between UNIFIL and local communities. 
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participants universally understand that UNIFIL is incapable of fulfilling its mandate of 

preventing hostile action by either Hezbollah or Israel and preserving the territorial sovereignty 

of the Lebanese state as mandated in Resolutions 425, 426, 1701 and all subsequent renewals 

(UNSC, 19 March 1978, 11 August 2006). Despite this foundational ineffectiveness, UNIFIL is 

still widely embraced by the people of south Lebanon for the ways in which it does positively 

affect their lives. UNIFIL is effective as a contributing factor to development and stability in 

south Lebanon, both of which enable Lebanese people to live their daily lives in relative 

peace.200 ,Q�VXSSRUW�RI�LWV�VWDELOL]DWLRQ�UROH��81,),/¶V�UHODWLRQVKLSV�DQG�FRQQHFWLRQV�EROVWHU�LWV�

access to local knowledge, which enhances its capacity to engage in ground-level, ad hoc 

diplomacy, diffusing tensions and maintaining relative peace.  

 Secondly, I argue that there is a further parameter of effectiveness that is not captured by 

81,),/¶V�PDQGDWH��EXW�LV�VLJQLILFDQW�WR�WKH�SHRSOH�RI�VRXWK�/HEDQRQ�± WKDW�LV�µSHDFHNHHSLQJ-as-

SUHVHQFH¶��7KLV�UROH�FDVWV�81,),/�DV�ZLWQHVVHV�WR�WKH�VLWXDWLRQ�LQ�VRXWK�/HEDQRQ� with two key 

effects ± deterring Israeli aggression for fear of reputational losses and international sanction, 

and shaping UNIFIL as interlocutors for the Lebanese people to the international community. 

This interlocution role emerges due to the relationships and connections between UNIFIL and 

Lebanese people, through which Lebanese individuals exert agency and foster solidarity and 

understanding for their experience in this conflict landscape.  

 There is a profound understanding in south Lebanon that UNIFIL is limited in its 

FDSDFLW\�WR�IXOILOO�LWV�PDQGDWH��³PDLQWDLQ�WKH�ERUGHU´��/&-23), preserve the territorial sovereignty 

of Lebanon, and prevent hostile actions from involved parties.201 UNIFIL participants (20 of 25) 

 
200 The relative peace that U1,),/�SURYLGHV�WKURXJK�VWDELOL]DWLRQ�LV�GHVFULEHG�E\�SDUWLFLSDQWV�DV�OHVV�WKDQ�WKH�³UHDO�
SHDFH´�WKH\�VHHN��)RU�IXUWKHU�GLVFXVVLRQ�VHH�VHFWLRQ�6. 2 below.  
201 For example, prior to the June 1982 invasion of Lebanon, ³2SHUDWLRQ�3HDFH�IRU�*DOLOHH´��ZKLFK�ODVWHd until May 
1983), UNIFIL was given less than 30 minutes notice and told not to resist the progress of Israeli forces. In 
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attribute these limitations to the parameters of the mandate and use of force provisions, which are 

ultimately constrained by international politics surrounding the State of Israel.202  

I thought it was very frustrating, because of course we asked when we were down 
there what to do if Israel decided to invade, and we were told to just find the 
QHDUHVW�FDPS�DQG�VWD\�WKHUH��$QG�ZH�ZHUH�OLNH��³:KDW�WKH�IXFN"�$UH�ZH�QRW�
VXSSRVHG�WR�NLQG�RI�OLNH�RSSRVH�WKHP�DQG�WR�NHHS�WKHP�EDFN"´�$QG�WKH\�ZHUH�
OLNH��³1RSH��<HDK�\RX
UH�MXVW�JRQQD�JR�DZD\��MXst hide and stay in your camps.´�
And that kind of like created a sense of it being totally pointless (AL-11). 

 
response, UNIFIL established barricades and attempted to physically block the advance, but were quickly overrun. 
Israel invaded as far DV�%HLUXW��DQG�³81,),/�ZDV�VLPSO\�µEUXVKHG�DVLGH�FRQWHPSWXRXVO\¶´��Makdisi, 2014, p. 32). 
Göksel (2007��QRWHV�WKDW�³OLNH�HYHU\ERG\�HOVH��WKH�81�NQHZ�WKH�,VUDHOLV�ZHUH�JRLQJ�WR�LQYDGH�RU�GR�VRPHWKLQJ�DQG�
the instructions from New York were: do as much as yRX�FDQ��EXW�GRQ¶W�VXVWDLQ�FDVXDOWLHV�± EDVLFDOO\��\RX¶UH�D�
SHDFHNHHSLQJ�IRUFH��\RX¶UH�QRW�HTXLSSHG�RU�PDQGDWHG�WR�UHVLVW�DQ�LQYDVLRQ´��S������ Their role subsequently became 
primarily humanitarian, providing medical aid, food and shelter to the people of south Lebanon during the invasion 
(Novosselof, 2015). 
202 The political power and influence of Israel, alongside numerous materially and politically powerful allies 
(including several permanent members of the Security Council), directly restricts the mandate of UNIFIL (Makdisi, 
2014). UNIFIL emerged as a response to both a conflict problem and a political problem ± the desire of the United 
States to maintain the ongoing Camp David peace talks on the Palestinian-Israeli conflict (talks included Egypt) in 
1978 (Makdisi, 2014; Novosseloff, 2015). Makdisi (2014) describes how the creation of UNIFIL occurred under the 
stewardship of then-U.S. President Jimmy Carter, who focused RQ�³VHFXULQJ�,VUDHO¶V�FRPSOLDQFH´�IRU�WKH�PDQGDWH�
and the UNIFIL mission, as oSSRVHG�WR�VWUXFWXULQJ�D�PDQGDWH�WKDW�UHIOHFWHG�DQ�³XQGHUVWDQGLQJ�RI�WKH�ODUJHU�$UDE-
,VUDHOL�SLFWXUH�DQG�LWV�FRQVHTXHQFHV�IRU�/HEDQRQ´��S�������7KH�81�6HFUHWDULDW�H[SUHVVHG�FRQFHUQ�DERXW�WKH�PDQGDWH�
DQG�³WKH�PLVVLRQ¶V�LQDGHTXDWH�SODQQLQJ��HTXLSPHQW��DQG�ODFN�RI�H[LW�VWUDWHJ\�´�DQG�DV�VXFK�LQVLVWHG�RQ�³LQWHULP´�
being used to describe its short-term conceptualization (Makdisi, 2014, p. 31; see also Göksel, 2007). The Security 
Council at the time authorized Resolutions 425 and 426 with 12 votes in favour, the Union of Soviet Socialist 
Republics (USSR) and Czechoslovakia opposed, and China in abstention (Novosseloff, 2015). It was not until 1986 
WKDW�WKH�8665�UHYHUVHG�LWV�YRWH�WR�VXSSRUW�81,),/¶V�PDQGDWH��)XUWKHU��81,),/¶V�SUHVHQFH�ZDV�LVVXHG�RQ�WKH�UHTXHVW�
of the Lebanese government, without the consent or support of all conflicting parties, namely the PLO and Christian 
militias in south Lebanon (Novosseloff, 2015). As such, UNIFIL since its advent, has lacked strong political support 
from the international community and the support of the warring parties, which together severely constrain its 
mandate and operational capacity (Novosseloff, 2015; see also Weinberger, 1983; James, 1990). The lack of 
international political consensus on the advent of UNIFIL also led to a under-YDOXDWLRQ�RI�81,),/¶V�IRUFH�VWUHQJWK�± 
Hillen (2000) argues that while UNIFIL was originally allotted 4,000 uniformed personnel and 1,000 logistical 
support staff, it likely required closer to 20,000 troops in order to execute the mandate set out in Resolutions 425 and 
426 (see also Novosseloff, 2015).  In addition, the speed at which UNIFIL was created and deployed (due to the 
political context of the Israeli peace talks), meant the force lacked a defined area of operations in south Lebanon. As 
such, for many years UNIFIL had a fragmented area of operations, lacking access to areas controlled by the South 
Lebanese Army, and the Tyre pocket controlled by the PLO (Skogmo, 1989). As early as 1979, UNIFIL and the 
United Nations failed to compel the South Lebanese Army to permit the deployment of the Lebanese army into the 
south of Lebanon, and were themselves blocked from moving throughout south Lebanon and shelled by the SLA 
(Makdisi, 2014���³'HVSLWH�81�SURWHVW�WR�,VUDHO��WKHUH�ZDV�OLWWOH�political consequence, since Washington did not 
LQWHUYHQH�LQ�DQ\�PHDQLQJIXO�ZD\´��Makdisi, 2014, p. 32). Further, Israel periodically denied UNIFIL access to the 
international border region limiting its capacity to prevent incursions (Novosseloff, 2015). UNIFIL operated under 
direct occupation (1982-2000), incapable of performing tasks associated with its mandate, instead focusing on 
³VHFRQGDU\´�WDVNV�VXFK�DV�³HPHUJHQF\�UHOLHI��KXPDQLWDULDQ�LQWHUYHQWLRQ��DQG�UHFRUG�NHHSLQJ´��Makdisi, 2014, p. 33). 
Finally, UNIFIL also struggled financially, with several UN member states refusing to provide their agreed 
contributions (Novosseloff, 2015). 7KH�FRQVWUDLQW�RI�JOREDO�SROLWLFV�RQ�81,),/¶V�FDSDFLW\�WR�HQIRUFH�LWV�PDQGDWH�
equitably undermines its credibility with the Lebanese people. The inequity and limitations of the intervention are 
understood as reflections of international political will regarding the conflict, which manifests geopolitics as a 
barrier at the interface of UNIFIL personnel and the Lebanese people. 
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UNIFIL is already more than 40 years in Lebanon and I think they prevented 
escalation in certain times, but only with the help from the US. And mD\EH�WKDW¶V�
one of the problems. UNIFIL can't hold Israel at place. And many Lebanese see 
UNIFIL as a follower of the US >«@ By the Lebanese, UNIFIL is seen as a paper 
WLJHU´�(AL-22). 
 

Lebanese participants (33 of 56) understand these limitations through tKH�ODQJXDJH�RI�81,),/¶V�

role in south Lebanon, which many perceive as monitoring and controlling the area ± ³WKH\�DUH�

PRQLWRUV´��&6-4) ± rather than preventing hostilities and defending Lebanese sovereignty.203 

 In light of its limited capacity to fulfill iWV�FRUH�PDQGDWH��81,),/¶V�UROH�LV�DOWHUQDWLYHO\�

framed and conceptualized by individuals in south Lebanon. In part, this role reconfiguration or 

reframing is an intentional effort by UNIFIL, through its quick impact projects, development 

work, and partnerships with civil society groups. These constitute strategies to win and preserve 

the support and cooperation of the local community (UN PKO/DFS, 2012). However, this role 

reconfiguration is also taken up by the Lebanese people, who recast the function of UNIFIL to 

align with its actual, positive impacts in the region. The reorientation, or ³positive spin�´ of 

81,),/¶V�UROH�DQG�HIIHFWLYHQHVV�HPHUJHG�LQ�PDQ\�LQWHUYLHZV�WKURXJK�SDUWLFLSDQWV¶�VLPXOWDQHRXV�

DFNQRZOHGJHPHQW�RI�81,),/¶V�ODFN�RI�FDSDFLW\�DQG�WKHLU�VXpport for its ongoing presence. 

81,),/¶V�HIIHFWLYH�UROH�LQ�VRXWK�/HEDQRQ�LV�XQGHUVWRRG�DV�³peacekeeping-as-development´ 

(Jennings, 2015) and ³peacekeeping-as-stabilization�´  

 
203 'HVSLWH�WKH�ZLGHVSUHDG�XQGHUVWDQGLQJ�RI�81,),/¶V�OLPLWDWLRQV�����SDUWLFLSDQWV�LQ�WKLV�VWXG\�EHOLHYH�WKDW�81,),/�
offers protection to the people of south Lebanon, either directly through sheltering and defensive action, or 
indirectly by reducing the likelLKRRG�RI�WKH�UHVXPSWLRQ�RI�FRQIOLFW��³:H feel more protected here. Mainly they are 
here for protection, they are here to calm down the challenges from both sides, but we feel safe whenever we see the 
patrols around, we feel more safe´��&6-����³But the genuine people would have remembered what had happened in 
the past as well, when the Israelis came in, and a lot of them would have gone to us to seek shelter as such´��$/-6). 
This protective function is commonly conveyed through specific, discrete stories and anecdotes. Few participants 
attribute a more general, existential protectionary role to UNIFIL due to the limitations described in this section.   
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 Through job vacancies, projects, spending and development work, UNIFIL is widely 

appreciated and understood to have concrete, positive impacts in south Lebanon (see Chapter 5, 

section 2.1).   

But we went back out there and there were houses built up all around them. And 
there was a huge development, it was great to see it, economy was absolutely 
recovering and people were actually building houses and making money and the 
roads had improved so much. There was infrastructure again, which there was 
none of that in 78-79. There was no infrastructure whatsoever, right? And that's 
just what UNIFIL did is brought back a bit of security and dependability to the 
ORFDO�SHRSOH��7KDW¶V�ZKDW�ZH�WKRXJKW�DQ\ZD\��$/-8). 
 

In many ways, UNIFIL fills gaps in service delivery and security provision left by the Lebanese 

government (Makdisi, 2014���³The thing is« is that we are living in a government that is like 

really not offering what it is supposed to do. So part of this lack is being done by the UNIFIL´�

(CS-11). 81,),/�LPSURYHG�VHUYLFH�GHOLYHU\�DQG�SURYLGHG�IRU�SHRSOH¶V�EDVLF�QHHGV��H�J��ZDWHU�

treatment facilities, solar power street lights, building projects).204 Importantly, UNIFIL has also 

undertaken capacity development of the Lebanese Armed Forces.205 Lebanese participants 

FRQVLGHU�WKLV�WR�EH�D�YDOXDEOH�DQG�HIIHFWLYH�FRQWULEXWLRQ�WR�/HEDQRQ¶V�RYHUDOO�VHFXULty, in partial 

IXOILOOPHQW�RI�81,),/¶V�PDQGDWH���81,),/¶V�HIIHFWLYHQHVV�DV�D�contributor to development was 

noted by 31 of 82 participants, with varying degrees of emphasis. For some participants, these 

 
204 ³81),/¶V�UHVSRQVLELOLW\�IRU�IDFLOLWDWLQJ�WKH�SURYLVLRQ�RI�KXPDQLWDULDQ�DLG�ZDV�QRW�VSHFLILFDOO\�SDUW�RI�LWs original 
mandate but became over the years the primary justification for maintaining it. It also provided the local population 
with some limited economic development. Indeed, over the years, UNIFIL became a significant economic force 
injecting millions oI�GROODUV�LQWR�WKH�ORFDO�HFRQRP\��DQG�WKXV�UDLVLQJ�OLYLQJ�VWDQGDUGV´��Novosseloff, 2015, p. 254). 
While individuals are grateful for these services, there is also an acknowledgment that in contributing to 
employment and service delivery, the Lebanese government never develops the capacity to govern south Lebanon. 
³7KH�EDG�WKLQJ�IRU�WKH�81,),/�LI�ZH�DUH�JRLQJ�WR�FKHFN�RXW�VRPH�GLVDGYDQWDJHV«�EHFDXVH�WKH�81,),/�DUH�KHUH�DQG�
they are taking care of all the people and they are offering job vacancies and all that. But while they are here, the 
Lebanese government is not aware of anything about what the people here need. So if one day when they would 
OHDYH��GR�\RX�WKLQN�WKDW�WKH�/HEDQHVH�JRYHUQPHQW�ZRXOG�WDNH�FDUH�DJDLQ�RI�WKHVH�SHRSOH"´��&6-14). 
205 As early as April 1979, the Lebanese army began to deploy into south Lebanon, in support of the UNIFIL 
mandate and the objective to quickly conclude the operation by handing over territorial and security control to the 
Lebanese government. In 1979, a battalion of 500 individuals operated under UNIFIL command, however the 
ongoing civil war in Lebanon and the active Israeli occupation limited further deployments until 2000 (Novosseloff, 
2015). Following the Israeli withdrawal and the dissolution of the South Lebanese Army, Lebanese military and 
police forces were able to establish a greater presence with the assistance of UNIFIL (Novosselof, 2015). 
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functions were the primary role of UNIFIL and the greDWHVW�VRXUFH�RI�81,),/¶V�LPSDFW�LQ�

increasing ³freedom from want�´ For others, these development-related functions were a minor 

DVSHFW�RI�81,),/¶V�EURDGHU�UROH�± to stabilize the region.  

 7KH�PRVW�SURPLQHQW�FRQFHSWLRQ�RI�81,),/¶V�UROH�DQG�HIIHFWLYHQHVV�ZDs ³peacekeeping-

as-stabilization´ (mentioned by 56 of 82 participants).  

<RX�GRQ¶W�KHDO�WKH�ZRXQG��EXW�\RX�WU\�WR�VWRS�WKH�EORRG�IURP�SXPSLQJ�RXW�RI�WKH�
body (AL-10). 
 
6R�,�FDQ�IHHO�DOVR�WKDW�81,),/�>«@�SHRSOH�IHHO�WKDW�WKH\�PDNH�WKH�SODFH�PRUH�
secure and WKH�ORFDO�SHRSOH�VHH�WKDW��WKDW�LW¶V�PRUH�VHFXUH�ZLWK�81,),/��HYHQ�
though UNIFIL cannot interact or fight with Hezbollah or IDF or these kinds of 
WKLQJV��EXW�VWLOO�,�FDQ�IHHO�WKDW�WKH\�WKLQN�LW¶V�PRUH�VWDEOH��$/-18). 
 

These responses support the assessment of multiple Secretaries-General who consistently 

observe in their reports that despite limitations, UNIFIL is nonetheless vital for stability (for 

example, UNSC, 12 Jun 1980, 22 Jan 1988, 11 March 2022���81,),/¶V�HIIHFWLYHQHVV�LQ�WKLV�

respect has enabled people to live their daily lives with some degree of stability, increasing 

³freedom from fear�´ for significant periods of time between hostile incidents.  

>«@�WKH�SUHVHQFH�RI�81,),/�JLYHV�WKH�SHRSOH�LQ�WKH�6RXWK�PRUH�URRP�IRU�D�
normal life. And until now UNIFIL can maintain a certain status quo in the peace 
process, but I think a fragile one, only by favour of the big countries (AL-22). 
 

  described UNIFIL DV�³QRW�D�SHDFHNHHSLQJ�IRUFH��EXW�D�ZDU-dampening force. Its mandated task 

is impossible to DWWDLQ��\HW�LWV�SUHVHQFH�UHPDLQV�LQGLVSHQVDEOH´��S�������7KLV�UHVHDUFK�SUHVHQWV�

HYLGHQFH�WKDW�WKLV�VWDELOL]DWLRQ�UROH�LV�EROVWHUHG�E\�81,),/¶V�UHODWLRQVKLSV�DQG�FRQQHFWLRQV�ZLWK�

Lebanese people, which generate knowledge hybridization, improve local support, and thus 

HQKDQFH�81,),/¶V�FDSDFLW\�IRU�JURXQG-level, ad hoc diplomacy. 

 Equipped with local knowledge and key local contacts, several stories illustrate the role 

of relationships in enabling micro-level diplomacy by UNIFIL personnel. Through ad hoc 



 226 

negotiations, UNIFIL has been effective in deescalating tensions and maintaining stability in the 

area of operations. 

,W�>D�WUDIILF�LQFLGHQW@�GLVWXUEHG�WKH�UHODWLRQVKLS�DQG�LW�ZDV�RXU�>81,),/¶V@�
responsibility as the first responders. Because the mayor told this commander that 
your soldiers are not welcome in our area. You are not allowed to come to our 
municipality any more. So, the case came to us. So how to solve this. We went to 
the mayor, we let time pass, about one month, just to calm him down. And then 
ZH�ZHQW�WR�KLP�DQG�VDLG�³/RRN��\RX�KDYH�WZR�ZD\V��(LWKHU�/$)�ZLOO�HQIRUFH�\Ru 
WR�DFFHSW�WKHLU�>81,),/¶V@�SUHVHQFH��EHFDXVH�WKLV�LV�WKHLU�ZRUN��2U��WKHUH�LV�
another option, just to compensate this mistake, to ask this battalion to make a 
4,3�IRU�\RX´��+DKDKD�\RX�VHH"��$QG�WKHQ�LW�LV�VXUH�WKDW�WKH\�ZLOO�QRW�UHSHDW�WKLV�
DFWLRQ��³6R�ZKDW�GR�\RX�WKLQN"�:KLFK�RSWLRQ�GR�\RX�SUHIHU"´��&$-1). 
 
And you know, back in the 80s we used to have lots of problems. I was called 
DIWHU�WKH�PLGQLJKW��\RX�NQRZ��³WKHUH¶V�D�SUREOHP�EHWZHHQ�VRPH�81,),/�WURRSV�
and some armed elements, Lebanese armed elementV�´�6R�,�JR�WR�WKH�VSRW��DQG�WKH�
ILUVW�WKLQJ�WKH\�DVN�PH�LV�³ZK\�WKH\�ZDQW�WR�VWRS�XV�GHIHQGLQJ�RXU�ODQG"�$QG�WKH\�
GRQ¶W�VWRS�,VUDHOLV�VKHOOLQJ�RXU�YLOODJHV�DQG�WDNLQJ�RXU�FKLOGUHQ�´�,W¶V�D�QRUPDO�
question. So we tried to ease things down as much as we can (LC-6; a Lebanese 
translator for a UNIFIL battalion). 
 

Micro-diplomacy is a valuable, relational tool for UNIFIL to compensate for its limited force 

capacity and expand its effectiveness in stabilizing the region.  

The local intelligence would have indicated that a lot of that [our role] was to keep 
a lid on the local area, and you know, keep everyone happy. The fact that if 
DQ\WKLQJ�UHDOO\�KDSSHQHG��ZH«�,�ZRQ¶W�VD\�ZH�ZRXOGQ¶W�EH�FDSDEOH��EXW�LW�ZDV�D�
lot easier to go down conversing, rather than with the heavy hand (AL-6). 

  
Explanations, conciliatory gestures and bargaining are all strategies enacted by UNIFIL in the 

interest of maintaining stability and good relations with Lebanese communities. These capacities 

are dependent on sufficient local knowledge, including both information and understanding, as 

well as sufficient local support and cooperation. Real-time, micro-GLSORPDF\�LPSURYHV�81,),/¶V�

effectiveness as a stabilizing actor, enabling Lebanese people to live their lives in relative peace 

between overt hostilities across the border.   

 Linked to its role in peacekeeping-as-VWDELOL]DWLRQ��DQ�DOWHUQDWLYH�FRQFHSWLRQ�RI�81,),/¶V�

effectiveness in south Lebanon emerged in this research. A recurring theme in conversations 
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with UNIFIL and Lebanese participDQWV�ZDV�WKH�YDOXDEOH�DQG�GLVWLQFW�LPSDFWV�RI�81,),/¶V�

SK\VLFDO�DQG�UHODWLRQDO�µSUHVHQFH¶�LQ�VRXWK�/HEDQRQ�206 By virtue of its physical presence, 

UNIFIL functions as a deterrent207 to aggression against Lebanese civilians.208  

In our time, the best protection we could offer to the people was having UN bases 
LQ�WKH�YLOODJHV��VR�VRPHERG\�HOVH�FRXOGQ¶W�VKHOO�WKHP��>«@�EXW�WKHQ�JUDGXDOO\��
which was inevitable, the people started returning to south Lebanon, and they 
VWDUWHG�GHPDQGLQJ�WKHLU�KRXVHV�EDFN��>«@�2XU�SHRple decided to build bases 
RXWVLGH�RI�WKH�YLOODJHV��,�ZDV�GHDG�DJDLQVW�LW��>«@�ZH�EHFDPH�PRUH�GLVWDQW�WR�WKH�
people. Big mistake. The people knew that that was the best security we offered 
them, by being around them (AL-1). 
 
So the mere fact that we were living among the Muslim areas was definitely a 
factor which prevented the SLA from being more aggressive, and Israel being 
more aggressive than they were (AL-10). 
 

81,),/¶V�HIIHFWLYHQHVV�LQ�SURWHFWLQJ�/HEDQHVH�SHRSOH��IURP�ERWK�,VUDHOL�DQG�6/$�IRUFHV� is 

rooted in their physical presence as a direct deterrent to aggression. This deterrence also 

functions indirectly by elevating the reputational costs of hostile actions against civilians. 

Oh absolutely, I think without UNIFIL being there, I think the attacks, the 
investigations by Israel would be more frequent. The interactions between 
/HEDQRQ�DQG�,VUDHO�ZRXOG�KDYH�EHHQ�PRUH�IUHTXHQW��>«@�,W�ZDV�OLNH�WKH�ELJ�
EURWKHU�ZDWFKLQJ�,VUDHO��NHHSLQJ�DQ�H\H�RQ�,VUDHO��OLNH�ORRN��ZH¶UH�KHUH�DQG�\RX�
FDQ¶W�MXVW�GR�ZKDW�\RX�ZDQW��,I�\RX�GR�LQIULQJH��\RX¶UH�UHSRUWHG�WR�WKH�81�LQ�1HZ�
York, follow ups and all the rest of it (AL-14). 
 
The other thing is that having some foreigners, especially Europeans in the area, 
this makes us feel an extra bit of safety (CS-19). 
 

 
206 Presence is discussed as an enabling feature of building connections and relationships in Chapter 4. 
207 Thakur (1987) alsR�GHVFULEHG�81,),/¶V�UROH�DV�D�³GHWHUUHQW´�WR�VRXWK�/HEDQRQ�EHFRPLQJ�³,VUDHO¶V�µ1RUWK�%DQN¶´�
(p. 69). 
208 This role is distinct from peacekeeping-as-stabilization, as it is passive and has a different mechanism of effect. 
In the case of presence, UNIFIL contributes to stability not by their actions to quell tensions or keep the peace, but 
UDWKHU�E\�WKHLU�H[LVWHQFH�DV�ZLWQHVVHV��DQG�WR�VRPH�H[WHQW��DV�SK\VLFDO�VKLHOGV�IRU�WKH�/HEDQHVH�SHRSOH��81,),/¶V�
physical presence elevates the political consequences of violence. The mechanism of effect in presence-based 
stabilization is external to the conflict itself, as the disincentives emerge from international political sanction. 
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With thousands of international witnesses to aggression, the risk of international sanction against 

perpetrators of violence is augmented.209 Further, the presence of internationals in south Lebanon 

is thought to elevate international attention on the region and the conflict, generating positive 

impacts on donorship to Lebanon, as well as accountability for acts of aggression.  

 7KLV�ILQDO�SRLQW�LV�UHODWHG�WR�81,),/¶V�UHODWLRQDO�SUHVHQFH�LQ�VRXWK�/HEDQRQ��ZKLFK�

generates effects not captured by its mandate, but considered important by Lebanese people. As 

argued throughout this dissertation, relationships and connections between UNIFIL and 

Lebanese individuals constitute sites of agency through which Lebanese people can engage in 

the co-construction and co-evolution of the knowledges and identities of UNIFIL personnel. In 

so doing, they build solidarity for their experiences of the interstate conflict. This solidarity is 

understood to accumulate and shape UNIFIL into an actor that represents Lebanese interests in 

the international community.    

$W�OHDVW�ZH�IHHO�WKDW�WKHUH�LV�D«�RXU�ZRUULHV�DUH�UHIOHFWHG��DQG�WKH\�DUH�DOZD\V�
interpreted in a good way, and there is a role for the Lebanese country, or people, 
in the conferences that happen and the reports that are issued by UNIFIL based on 
WKH�DWWDFNV�DQG�GHYLDWLRQ�RI�WKH�HQHP\��RU�RQ�WKH�ERUGHU��RU�LQ�WKH�DLU«�VR�HYHU\��
you know month, you might have a violation. So this is a good issue to be 
witnessed by UNIFIL (LS-5). 
 

,Q�WKLV�FRQFHSWLRQ�RI�81,),/¶V�UROH��LW�EHFRPHV�DQ interlocutor or advocate for Lebanon, 

bolstering its political voice and influence in the international system.210 This implicates UNIFIL 

LQ�FRQWULEXWLQJ�WR�HQKDQFLQJ�WKH�µIUHHGRP�WR�SODQ¶�LQ�WKH�VRXWK��7KHUH�LV�D�SUHYDLOLQJ�KRSH�DPRQJ�

 
209 One participant explained this deterrence function by contrasting south Lebanon with Beirut in the 1982. 
³$EVROXWHO\��6LPLODUO\��LI�WKHUH�DUH�QR�MRXUQDOLVWV�LQ�D�ZDU]RQH��WKLQJV�FDQ�JHW�RXW�RI�KDQG��$QG�,�WKLQN�LQ�WKH�HDUO\�
days, around Beirut especially, where those incidents in Sabraa and Chatila, it was crazy what happened there, so I 
suppose it would have prevented massacres from happening in south Lebanon, where if you have eyes on, then the 
likes of the Israelis, and not just the Israelis, but I think we were there in the early days and the Christians really 
NQHZ�WKDW�WKH\�FRXOGQ¶W�PHVV ZLWK�WKH�,ULVK´��$/-6). 
210 1RWDEO\��WKLV�UROH�FRQFHSWXDOL]DWLRQ�ZRXOG�GLUHFWO\�FRQIOLFW�ZLWK�DQG�MHRSDUGL]H�81,),/¶V�LPSDUWLDOLW\��DV�
mandated in Resolutions 425 and 426 and reaffirmed thereafter (Novosseloff, 2015). Da Costa & Karlsrud (2013) 
also address challenges faced by UN peacekeeping forces in maintaining impartiality when they are dependent on 
government support and consent.  
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Lebanese people that UNIFIL, as mission and individuals, will translate or transfer sympathetic 

knowledge of Lebanon and Lebanese people into the international community, and positively 

impact political sentiment toward Israel and the conflict.  

Safety and security, we are not left alone, we have people from the outside 
ZDWFKLQJ�ZKDW¶V�JRLQJ�RQ��WR�NQRZ�PRUH�WKH�UHDOLW\�RI�ZKDW¶V�JRLQJ�RQ��RQ�ERWK�
sides. For me, the UNIFIL to be here just to see the refugees, the Palestinians and 
the Syrians, for me this is a big message, to know the misery of these people. For 
me this is one of the best things they can experience. They can go to their country 
to say yes, we saw it with our eyes, people from 1948 at Rashidieh, al-Bas, Bourj 
Shemali, Mohayam ± camp refugee ± they are waiting to go back to their land, to 
their villages, and to see the Syrian refugees and what Lebanon is carrying on. 
5HDOO\��$QG�WKLV�FDQ�JLYH�D�OLWWOH�ELW�RI�NQRZOHGJH��WKH\�FDQ�JR�EDFN�WR�VD\��³WKLV�
FRXQWU\�QHHGV�KHOS�´�DQG�WKLV�LV�D�ELJ�PHVVDJH�,�WKLQN�(CS-18). 
 

This imagined advocacy role inspires many Lebanese people to cast themselves as 

³ambassadors´ for their country and culture, enacting a form of micro-diplomacy in interactional 

spaces to generate good will and affection for Lebanon.211 

And the other thing is they are giving the good side of the Lebanese, that we are 
not some kind of fighting wars, we are people who would just like to live. We are 
not terrorists. They are giving a good image about us as well (MM-5). 
 
$QG�,�GRQ¶W�ZDQW�WKH�international people to have a bad feeling about Lebanon, 
because one person can give a very bad idea about a place (LC-7). 
 

,Q�OLJKW�RI�+H]EROODK¶V�GHVLJQDWLRQ�DV�D�WHUURULVW�JURXS�DQG�WKH�:HVWHUQ�ELDV�WRZDUG�,VUDHO�212 

Lebanese people envision UNIFIL as advocates for Lebanon, with hybridized knowledges and 

 
211 Baker (2019) observes a similar effort among translators to present a more positive, alternative image of Serbian 
people during the Bosnian conflict ± ³H[SODLQLQJ�KRZ�WKH\�KDG�EHFRPH�LQWHUSUHWHUV��ZDV�WKH�RSSRUWXQLW\�WR�SUHVHQW�
an alternative image of Serbs to the preconceptions they expected peacekeepers to have formed from Western 
PHGLD´��Baker, 2019, p. 245). 
212 The international status of Hezbollah as a terrorist organization, which was voted for by the European Union in 
July 2013 (Newby, 2017), constitutes evidence for many Lebanese people of the international bias in favour of 
Israel. In a region of Lebanon with approximately a 75% Shia population (Newby, 2017), support for Hezbollah is 
high (Göksel, 2007). Göksel DUJXHV�WKDW�+H]EROODK�KDV�SURPRWHG�D�³FRPPXQDO�LGHQWLW\´�DQG�V\VWHPV�RI�VRFLDO�
services that transcend religious or political differences. Regardless of sectarian affiliation, people in south Lebanon 
GHSHQG�RQ�WKH�VHUYLFHV�+H]EROODK�SURYLGHV��7KHLU�VXSSRUW�DOVR�VWHPV�IURP�D�UHSXWDWLRQ�IRU�³LQFRUUXSWLELOLW\,´�
distinguishing them from many other political parties and actors in the country. Its support is roRWHG�LQ�³WKH�6KL¶L�
VHQVH�RI�GLJQLW\��LI�\RX�GRQ¶W�XQGHUVWDQG�WKH�OLQN�EHWZHHQ�WKHLU�LGHD�RI�GLJQLW\�DQG�UHVLVWDQFH��\RX¶OO�QHYHU�
XQGHUVWDQG�WKH�6KL¶D´��Göksel, 2007��S�������+H�JRHV�RQ�WR�GHVFULEH�WKH�VXSSRUW�RI�+H]EROODK�DV�IROORZV��³,�PHDQ��D�
woman loses KHU�VRQ��ORVHV�KHU�KRXVH��DQG�VKH¶V�VKRXWLQJ��µ:H¶UH�IRU�1DVUDOODK�¶�$QG�VKH¶V�QRW�DFWLQJ��WKH\¶UH�QRW�
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identities that have been constructed through their relationships and experiences in the south. 

7KLV�LV�FRQVLGHUHG�DQ�LPSRUWDQW�DVSHFW�RI�81,),/¶V�LPSDFW�WKDW�LV�QRW�FDSWXUHG�E\�WKH�PDQGDWH�RU�

conventional understandings of effectiveness.  

 In light of the limitations UNIFIL faces in executing its mandate, both UNIFIL and 

Lebanese people recast their conceptions of its role to align with its experienced effects in south 

Lebanon. This aligns with an interaFWLRQLVW�SHUVSHFWLYH�ZKHUHLQ�³WKHUH�LV�QR�VWDWH- or 

peacebuilding operation per se, but only the concrete manifestation in the mind and practice of 

DFWRUV´��Distler, 2016, p. 332). UNIFIL is commonly considered effective in its contributions to 

development and a stability in the region, improving living conditions and enabling the 

resumption of daily life and activities. The hybridized knowledge UNIFIL has acquired through 

its relationships and connections in south Lebanon enable personnel to exercise ground-level, ad 

hoc, micro-diplomacy in support of this stabilizing function. Lebanese people understand 

81,),/¶V�LPSDFW�LQ�H[SHULHQWLDO�DQG�UHODWLRQDO�WHUPV��WKURXJK�D�YDOXDWLRQ�RI�LWV�µSUHVHQFH¶��

Through its physical presence in south Lebanon, UNIFIL functions as witnesses and deterrents to 

Israeli aggression, preserving stability and increasing the reputational costs of hostile actions. As 

D�UHVXOW�RI�81,),/¶V�UHODWLRQDO�SUHVHQFH�LQ�WKH�VRXWK��/HEDQHVH�SHRSOH�agentially shape UNIFIL 

 
DFWLQJ��WKDW¶V�WKH�ZD\�WKH\�IHHO��7KH\�DUH�QRW�JRLQJ�WR�VXEPLW�WR�WKDW�NLQG�RI�SUHVVXUH�EH�LW�IURP�WKH�,VUDHOLV�RU�
internally here in Lebanon. There is D�UHDO�FRPPXQDO�LGHQWLW\�QRZ�WKDW�ZDVQ¶W�WKHUH�EHIRUH��7KH\�ZHUH�D�IHXGDO�
VRFLHW\��WKH\�ZHUH�VHUIV��QRERG\�WKRXJKW�DERXW�WKHP��$OO�WKDW¶V�RYHU�QRZ�DQG�WKH\�KDYH�D�SROLWLFDO�YRLFH��ZKLFK�QRZ�
LV�+H]EROODK��$QG�JXHVV�ZKDW"�7KH\�GRQ¶W�ZDQW�WR�EH�PDUJLQDOL]HG�DQ\�PRUH´��Göksel, 2007, p. 76). This 
widespread support is also observed by Harik (2007���ZKR�QRWHV�WKDW�³+H]EROODK��IRU�LQVWDQFH��LV�FRQVLGHUHG�D�
OHJLWLPDWH�UHVLVWDQFH�IRUFH�DOO�RYHU�WKH�$UDE�DQG�0XVOLP�ZRUOGV´��S������$VSHFWV�RI�WKH�81,),/�PDQGDWH�WKDW�
suppress what is widely perceived, by both Hezbollah supporters and many others, to be a legitimate political party 
and resistance movement against foreign occupation and domination, directly alienates many people in south 
Lebanon. Hezbollah is an important part of the hybrid sociopolitical order in this region, as it is a public goods 
provider, a political actor, and a security actor (Göksel, 2007; Hunt, 2018). As such, the relationship of Lebanese 
people with Hezbollah effects their relationships with UNIFIL��LQVSLULQJ�PDQ\�WR�VHW�RXW�WR�FKDQJH�SHDFHNHHSHU¶V�
perceptions of Hezbollah and Lebanese people in general. 0HDQZKLOH��+H]EROODK¶V�LQWHUQDWLRQDO�VWDWXV�necessitates 
care and tact from UNIFIL in their engagement with this group, as Israel is already critical of UNIFIL for 
³collaborating with Hizbullah too closely´��Elron, 2007), and cooperation or collaboration risks lending the group 
legitimacy (Mamiya, 2018). As such, UNIFIL relies on the Lebanese Armed Forces to function as interlocutors 
between them and Hezbollah.  
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personnel into interlocutors or advocates for Lebanon to the international community, thereby 

HOHYDWLQJ�LWV�SROLWLFDO�SRZHU��,�DUJXH�WKDW�81,),/¶V�HIIHFWLYHQHVV�PXVW�EH�UHFRQFHSWXDOL]HG�WR�

capture these experienced and valued effects.213 

 
6. 3 What do these relationships mean for peace in south Lebanon? 
 
 In the majority of interviews I conducted in south Lebanon, I asked participants if they 

WKRXJKW�WKHUH�ZDV�DQ\WKLQJ�81,),/�FRXOG�GR�WR�UHVROYH��RU�FKDQJH�SHRSOH¶V�RSLQLRQV�DERXW��WKH�

conflict with Israel. Unanimously, the response was negative, noting that this was not within 

81,),/¶V�FDSDELOLWLHV�RU�UROH��DQG�LQYROYHPHQW�LQ�DQ\�FRQIOLFW�UHVROXWLRQ�HIIRUWV�ZRXOG�EH�

contrary to their credibility and impartiality.  

No, never. They can never change this, because it is our history and it is what we 
EHOLHYH�LQ��:H�GRQ¶W�HYHQ�EHOLHYH�LQ�WKH�SUHVHQFH�RI�WKLV�FRXQWU\��VR�GHILQLWHO\�
nothing. Their role is limited to the safety, nothing more (CS-17). 
 

To explain, participants often cited the intractability of the conflict, its embeddedness in complex 

LQWHUQDWLRQDO�DQG�UHJLRQDO�SROLWLFV��DQG�WKH�LPSRUWDQFH�RI�PDLQWDLQLQJ�81,),/¶V�LPSDUWLDOLW\�LQ�

these matters. However, this participant makes clear that the challenge exceeds politics, as the 

FRQIOLFW��DQG�WKH�/HEDQHVH�SHUVSHFWLYH�RQ�LW��DUH�D�SDUW�RI�/HEDQRQ¶V�KLVWRU\��DQG�WKXV�D�SDUW�RI�

/HEDQHVH�SHRSOH¶V�LGHQWLWLHV��'HVSLWH�WKHVH�OHJLWLPDWH�DQG�VLJQLILFDQW�SROLWLFDO�EDUULHUV��,�DUJXH�

 
213 Bargués-Pedreny (2020) observes a trend in critical peacebuilding literature wherein instead of questioning the 
utility or effectiveness of interventions, scholars seek out superior ways of intervening. In the end, this serves to 
necessitate longer time scales and more robust, open-ended efforts that entrench and legitimize neoliberal 
governance. This research could be vulnerable to such a critique as it ultimately argues in favour of relationships and 
connections between international and local actors, which constitutes a legitimizing argument for the social reach 
and pervasiveness of the UNIFIL intervention, rather than questioning the utility of its ongoing existence, despite 
the numerous limitations I note. In defense, I would argue that such a critique assumes a unidirectional pathway of 
agency and impact that does not hold according to the evidence presented here. The argument presented in this 
dissertation is about the co-evolution and co-construction of knowledges and identities through the mutual agency 
exercised in interactional spaces. Impacts are varied and multi-directional, and though undoubtedly liberal peace and 
JRYHUQDQFH�SULQFLSOHV�KDYH�EHHQ�SURPRWHG�DV�D�UHVXOW�RI�81,),/¶V�UHODWLRQDO�SUHVHQFH��VR�WRR�KDYH�/HEDQHVH�
conceptions of peace and governance within the collective consciousness and knowledge base of UNIFIL. Further, 
there is ample evidence that while UNIFIL has effectiveness deficits, it remains an essential stabilizing actor whose 
presence benefits the protection of Lebanese civilians. 
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that through its connections and relationships in south Lebanon, UNIFIL does contribute, 

incrementally, to disrupting identity constructs related to the intractability of the conflict with 

Israel, through cultural peacebuilding.  

 As argued in Chapter 5, through relationships and connections UNIFIL and Lebanese 

individuals engage in intercultural exchange and the co-construction and co-evolution of their 

knowledges and identities. This has a hybridizing effect on the individuals involved, impacting 

their social actions and social networks. In this section, I link these individual- and community-

level impacts into a broader discussion on peace by drawing on incremental conflict resolution 

theory (Gopin, 2009���,�DUJXH�WKDW�81,),/¶V�UHODWLRQDO�SUHVHQFH�LQ�VRXWK�/HEDQRQ�FRQWULEXWHV to 

peace by restoring or ameliorating the core human identity needs that are threatened by the 

conflict with Israel and the ways in which it intersects with internal tensions in Lebanon. In so 

doing, UNIFIL contributes to disrupting the rigidity of identity constructs and opening social 

networks and relational systems. These contributions constitute incremental changes that emerge 

from the cultural peacebuilding that occurs in relational spaces between UNIFIL and Lebanese 

people, which are productive to complex pathways toward both intra- and interstate peace. 

 Mark Gopin (2009, p. 66) DUJXHV��³WKH�LQFUHPHQWV�RI�SRVLWLYH�FKDQJH´�WKDW�DULVH�IURP�WKH�

individuals engaged in micro-diplomacy and peacebuilding accumulate and steadily transform 

social life. Lederach (2005, p. 91) terms such positive change DV�WKH�³FULWLFDO�\HDVW´�RI�SHDFH��

Incremental conflict resolution theory posits that in understanding the effectiveness and impacts 

of peace interventions, an incremental approach should be taken in which each increment of 

positive change moves one step closer to addressing the roots of conflict and bringing about 

lasting change (Gopin, 2009, p. 64).214 In this understanding of peacebuilding, short-term goals 

 
214 This logic is aligned with complexity theory and the notion of emergence discussed in Chapters 2 and 4 
(Redekop, 2015; Kaufmann, 2000). 
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are measured and valued independent of long-term success or failure. Nonetheless, the short-

term goals should function in service of a longer-term strategy or vision (Gopin, 2009). In this 

FRQFHSWXDOL]DWLRQ��³WKH�HIIHFW�RI�WKH�LQFUHPHQW�LV�WUDQVIRUPDWLYH��PHDQLQJ�WKDW�LW�SURIRXQGO\�

changes the attitude and approach of at least some people toward peace and away from 

GHVWUXFWLYH�IRUPV�RI�FRQIOLFW´��Gopin, 2009, p. 68). )URP�WKLV�SHUVSHFWLYH��81,),/¶V�

contributions to the hybridization of knowledges and identities constitute increments of positive 

change, transformative at micro-levels, in support of a complex, long-term trajectory toward 

peace in south Lebanon.  

 
6. 3. 1 Disrupting the Rigidity of Identity Constructs 
 
 As argued in Chapter 5, through interactions and relationships UNIFIL and Lebanese 

individuals engage in cultural exchange and the mutual co-evolution of their knowledges and 

identities. In so doing, their knowledges and identities become hybridized, meaning they are 

RSHQHG�DQG�UHFRQVWLWXWHG�VR�DV�WR�WDNH�XS�SLHFHV�RI�HDFK�RWKHU¶V�NQRZOHdge and identity within 

their conception of self (Moore, 2013). This is ultimately a disruption of pre-existing identity 

constructs.  

 As argued in Chapter 2, the interstate conflict in south Lebanon can be conceptualized as 

a conflict based on threats to KXPDQ�LGHQWLW\�QHHGV��ZKHUHLQ�,VUDHO¶V�DFWLRQV�DQG�H[LVWHQFH�

threaten Lebanese needs for ³connectedness, meaning, security, action, and recognition, all of 

which function together to create the need for being, or an integrated sense of the self´��Moore, 

2013, p. 32, emphasis in original; see also Redekop, 2002; Burton, 1990).  In response to threats 

WR�KXPDQ�LGHQWLW\�QHHGV��XQGHUVWDQGLQJV�RI�WKH�µRWKHU¶�EHFRPH�LQFUHDVLQJO\�GLVWRUWHG��WKH�

boundaries between different identity groups become more rigid, and the conflict becomes an 

HPEHGGHG�SDUW�RI�RQH¶V�VHQVH�RI�VHOI��Moore, 2013). Together, these responses render the 
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conflict increasingly intractable. To respond to such conflict, a disruption is required in this 

trajectory. I argue that the hybridization of knowledges and identities that emerges through the 

relationships and connections of UNIFIL and Lebanese individuals constitutes such a disruption, 

as it positively contributes to the restoration of the human identity needs of the people of south 

Lebanon. 

 UNIFIL and Lebanese people are a part of a common community, which motivates 

individuals to forge connections across the international-local divide (see 4. 4. 2). Human 

LGHQWLW\�QHHGV�WKHRU\�SRVLWV�WKDW�³ZH�QHHG�FRPPXQLW\´�DQG�³D�GHJUHH�RI�ERQGLQJ�ZLWK�WKH�other´�

�0RRUH��������S�������:KLOH�WKH�³RWKHU´�LQ�WKLV�UHVHDUFK�LV�QRW�,VUDHO��WKH�FRQQHFWLRQV�H[SORUHG�

KHUH�GR�FRQVWLWXWH�H[SRVXUH�WR�RWKHUQHVV�DQG�ERQGLQJ�ZLWK�³RWKHUV,´�OHDGLQJ�WR�LQFUHDVHG�

openness and greater acceptance of difference in Lebanese society (see 5. 2. 1). Participants link 

this openness to improved relations within Lebanon, between different social and religious 

JURXSV��,QWHJUDWLRQ��FRRSHUDWLRQ�DQG�VRFLDOL]DWLRQ�DFURVV�GLYLGHV��HQDEOHV�XV�WR�³see ourselves as 

PHPEHUV�EHORQJLQJ�WR�D�JURXS´��Moore, 2013, p. 34), fulfilling a sense of connectedness 

important to our identities. This research demonstrates not only how connectedness materializes 

between Lebanese and UNIFIL individuals, but also how UNIFIL contributes to improving 

connectedness amongst communities in south Lebanon. This is an incremental change in the 

intrastate context, which as previously argued (Chapter 2), has implications for peace in the 

interstate context.   

 At the core of meaning LV�³ZKDW�ZH�GHHP�DV�D�VHQVH�RI�MXVWLFH��WKH�XQGHUVWDQGLQJ�RI�

healthy relation, what is fair, and what is a reasonable expectation for the behavior of others in 

respect to our well-LQWHQWLRQHG�HIIRUWV´��Moore, 2013, p. 33). Through their relational and 

physical presence, UNIFIL are transformed into agents of justice for the people of south 
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Lebanon, through their function as witnesses and deterrents to Israeli aggression and their 

development into advocates for Lebanon in the international community (see 6. 2. 3). This 

DGYRFDF\�UROH�HPHUJHV�DV�D�UHVXOW�RI�WKH�³ZHOO-LQWHQWLRQHG�HIIRUWV´�RI�/HEDQHVH�LQGLYLGXDOV�

through relationships and cultural peacebuilding. Human identity needs theory stipulates that 

³XQGHUPLQLQJ�RXU�QHHG�IRU�meaning is the attack on our VHQVH�RI�µVHOIKRRG¶��ZKHUH�RXU�QDUUDWLYHV�

RI�OLIH�DQG�FXOWXUH�DUH�EHLQJ�EUXWDOL]HG�E\�WKH�RWKHU´��Moore, 2013, p. 33). Both Israel and the 

international community are implicated in this brutalization, through the common narratives of 

Israel as victim and threatened beacon of democracy in the Middle East, while Lebanon 

(Hezbollah in particular) is cast as an aggressor and supporter of terrorist actions (Jalbert, 

1984215; Said, 1981; Berman, 2022; Wilner, 2017; Beauchamp, 2014; Harkov, 2021). Through 

relationships, UNIFIL is constructed as a counterbalance to such identity brutalization, emerging 

as ambassadors for Lebanese identity to the international community. This role for UNIFIL 

positively contributes to a sense of meaning and justice for Lebanese people by reducing the 

brutalization of their identities by the international ³other�´ which, due to global politics 

surrounding Israel,216 is deeply interwoven with the brutalization of Lebanese identities by the 

Israeli ³other�´ 7KHUHE\��UHODWLRQVKLSV�ZLWK�81,),/�SDUWLDOO\�UHVWRUH�/HEDQHVH�SHRSOH¶V�VHQVH�RI�

justice and meaning, which is threatened by the conflict with Israel and the international 

 
215 Jalbert (1984) notes that the popular analysis in the early 1980s of American media bias on the Lebanon-Israel 
war was that American media was pro-PLO and anti-Israel. He contradicts this popular analysis and presents 
evidence that in fact, American media was generally pro-Israel in the initial years of the war. For example, Jalbert 
(1984) analyzes an excerpt from Paul Miller on National Broadcasting Company (NBC) News, June 12, 1982, 
ZKHUH�KH�VWDWHV�WKDW�WKH�,VUDHOLV�ZHUH�³ORRNLQJ�IRU�WHUURULVWV´�LQ�WKHLU�LQYDVLRQ�RI�/HEDQRQ��UHIHUULQJ�WR�WKH�3/2�DW�WKH�
time (p. 26).  
216 The international community, and particularly the West, is understood to be supporters and enablers of Israel in 
both the interstate conflict with Lebanon, and the Middle East conflict writ large. The recent decision of former U.S. 
President Donald Trump to move the American embassy to Jerusalem is an example in the minds of many Lebanese 
SHRSOH�RI�WKH�:HVWHUQ��DQG�SDUWLFXODUO\�$PHULFDQ��ELDV�WRZDUG�,VUDHO�DQG�FRPSOLFLW\�LQ�,VUDHO¶V�DJJUHVVLYH�DFWLRQV�
(Lander, 2017). ³,QGLYLGXDOV�DUH�YHU\�QLFH�DQG�WKH\�DUH�IULHQGO\�ZLWK�WKHP��>«@�EXt at the end of the day, we know 
ZKDW�WKH\�DUH�KHUH�IRU��DQG�ZH�NQRZ�LQ�WKH�JOREDO�WKLQNLQJ�WKDW�WKH\�DUH�QRW�KHUH�IRU�/HEDQHVH�EHQHILW´��00-2). 
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FRPPXQLW\¶V�FRPSOLFLW\�LQ�LW��$V�VXFK��WKLV�UHVWRUDWLRQ�FRQVWLWXWHV�D�SRVLWLYH�LQFUHmental change 

toward the amelioration of human identity needs in south Lebanon, which is productive in the 

complex pathways toward peace.  

 As argued above (6. 2. 3), UNIFIL contributes to stabilization (freedom from fear), 

development (freedom from want), and in some ways, to justice (freedom to plan). In so doing, it 

increases the sense of security for people in south Lebanon. Human identity needs theory posits 

WKDW�D�VHQVH�RI�VHOI�LV�GHSHQGHQW�RQ�D�YLVLRQ�IRU�DQG�DQ�H[SHFWDWLRQ�RI�³D�ORQJ-WHUP�IXWXUH´�

(Moore, 2013��S�������:KLOH�81,),/¶V�OLPLWDWLRQV�LQ�SURYLGLQJ�SHDFH�DV�WKH�³freedom to plan´ 

are many (as argued above), their contributions to stability, development and justice positively 

contribute to a temporary or incremental sense of security in both the intrastate and interstate 

contexts. 

 $Q�LQGLYLGXDO¶V�VHQVH�RI�VHOI��RU�LGHQWLW\��LV�OLQNHG�WR�WKHLU�³DELOLW\�WR�WDNH�PHDQLQJIXO�DQG�

VLJQLILFDQW�DFWLRQ´�LQ�WKHLU�OLYHV�± WR�H[HUFLVH�³FRQWURO�RYHU�>WKHLU@�LPPHGLDWH�VRFLDO�DQG�SK\VLFDO�

HQYLURQPHQW´��Moore, 2013, p. 36). Ultimately, action is about choice. In building relationships 

across the international-local divide, Lebanese people engage in the agential translocation and 

transformation of superficial encounters into substantial relationships, through hospitality (see 4. 

3). Their actions produce contexts for the hybridization of knowledges and identities, thereby 

claiming a meaningful role in shaping the UNIFIL mission (see �������81,),/¶V�SUHVHQFH�DV�

deterrents to Israeli aggression, also contributes to WKH�UHGXFWLRQ�RI�IHHOLQJ�³DFWHG�XSRQ´�LQ�

Lebanon (Moore, 2013��S�������/HEDQHVH�SHRSOH�IHHO�WKLV�VHQVH�RI�EHLQJ�³DFWHG�XSRQ´�NHHQO\��LQ�

light of the international politics around the conflict and the disproportionate power (both 

political and military) of Israel. As such, in transforming UNIFIL into advocates for Lebanon 
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through relationships, Lebanese people gain agential capacity in the interstate context. Each of 

these actions constitute positive incremental changes in the complex pathways toward peace. 

 Finally, the Lebanese need for recognition is incrementally fulfilled at both individual 

and societal-levels as a result of relationships with UNIFIL. In inviting UNIFIL into their homes 

and businesses, to sit at their tables and connect, Lebanese people share their culture and 

WUDGLWLRQV�ZLWK�SHUVRQQHO��GHYHORSLQJ�81,),/¶V�DSSUHFLDWLRQ�IRU�/HEDQRQ�DQG�/HEDQHVH�FXOWXUH��

and shaping their understandings and opinions about the conflict (see 5. 2. 2). This produces 

individual-level recognition. In building these substantial connections with UNIFIL, Lebanese 

people also augment their international recognition through the advocacy role they envision for, 

and inspire in, UNIFIL personnel. This contributes to restoring their dignity and image in the 

international V\VWHP�E\�GLVUXSWLQJ�WKH�³EUXWDOL]LQJ´�QDUUDWLYHV�WKDW�FRQWULEXWH�WR�WKH�RQJRLQJ�

interstate conflict. In so doing, relationships across the international-local divide contribute to 

VDWLVI\LQJ�³WKH�QHHG�WR�IHHO�WKDW�\RX�DUH�DSSUHFLDWHG�IRU�ZKR�\RX�DUH��WKDt your identity is 

DFNQRZOHGJHG�DV�LPSRUWDQW´��Moore, 2013, p. 37). The recognition that emerges from 

relationships between UNIFIL and Lebanese people, thereby constitutes incremental 

contributions to reducing threats to human identity needs in the interstate context.  

 $FFRUGLQJ�WR�KXPDQ�LGHQWLW\�QHHGV�WKHRU\��WKUHDWV�WR�³connectedness, meaning, security, 

action and recognition´��Moore, 2013, p. 32, emphasis in original) result in the development of 

increasingly rigid identity constructs, or in other words, the closure of social networks and 

relational systems (Moore, 2013; Redekop, 2012). By this logic, restoring or ameliorating these 

key components of identity would disrupt the rigidification process, and contribute to the 

opening of social networks and relational systems. In this section I have argued that relationships 

and connections between UNIFIL and Lebanese people, incrementally, but positively, contribute 
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to the restoration of each of these components of Lebanese identity, in ways that are relevant to 

the interstate conflict. As such, I demonstrate that through incremental changes and complex 

pathways, UNIFIL contributes to peace in south Lebanon through their relationships and 

connections with Lebanese people.217  

 
Conclusion 
 

While in many ways, the relationships at the centre of this research involve two 

individuals, who by virtue of their personalities, interests, backgrounds and identities, have 

developed connections and relationships across the international-local divide, their impacts are 

not restricted to the individual level. Through cultural exchange and substantive interactions, 

these individuals share their knowledges and identities, and in turn take up pieces of one another 

into themselves in a process of co-construction and co-evolution that amounts to hybridization. 

Some of these hybridized people emerge as interlocutors who facilitate the connections of others 

in their social networks and exercise a bridging function, drawing both UNIFIL and Lebanese 

communities together through the proliferation of relationships and encounters. UNIFIL 

peacekeepers and Lebanese people have been interacting and co-existing for over 40 years, and 

as such many of these individual-level impacts have accumulated throughout south Lebanon.  

 
217 A key criticism of this argument that could be advanced is that while the rigidity of identity constructs in south 
Lebanon may be disrupted by the interactions and relationships between UNIFIL and Lebanese individuals, these 
disruptions do not directly impact the ways in which Israel or the conflict are understood by Lebanese people and 
taken up as a part of Lebanese identity, as exemplified by several of the quotations included in this dissertation. The 
issue with this critique however, is that it is rooted in a linear conception of change, in which identity evolution and 
transformation is only productive to peace if in the direction of superior relations between conflicting parties. This 
research however, is rooted in a complex conception of change, in which non-proportionality, unpredictability, self-
organization, and emergence function to implicate many forms of input in pathways that are productive to peace. In 
this section I argue that the hybridization of identities and the restoration of key components of human identity 
needs through the interactions and relationships of UNIFIL and Lebanese individuals serve to disrupt rigid identity 
constructs in south Lebanon, which constitutes an incremental change productive to a complex pathway through 
which the distortion and rigidity that underpins the interstate conflict may also one day be disrupted. 
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In this chapter, drawing on insights from complexity and incremental conflict resolution 

theories, I have argued that these individual-level impacts accumulate to effect the UNIFIL 

PLVVLRQ�E\�FRQWULEXWLQJ�WR�WKH�GHYHORSPHQW�RI�81,),/¶V�DFFHVV�WR�ORFDO�NQRZOHGJH�DQG�WKH�

support they receive from Lebanese communities. Both of these factors are relevant to 81,),/¶V�

effectiveness, by bolstering its capacity to engage in ground-level, ad hoc diplomacy in the 

interest of maintaining stability. Further, through its relational presence, UNIFIL¶V�UROH�in south 

Lebanon is reconceptualized by Lebanese people to correspond to its experiential effects. 

81,),/¶V�YDOXH�is understood as witnesses and deterrents to Israeli aggression, and as a result of 

the hybridized knowledges and identities emerging from relationships, UNIFIL is transformed 

into advocates and interlocutors for Lebanon in the international community. These impacts on 

UNIFIL¶V effectiveness are linked to the ways in which the connections and relationships 

between peacekeepers and Lebanese people contribute to the restoration or amelioration of the 

key components of human identity needs in south Lebanon, which are threatened by the conflict 

with Israel and the ways in which it overlaps with internal tensions and sectarian divisions within 

the country. This implicates UNIFIL in a relational processes of cultural peacebuilding which 

incrementally, and positively contributes to the complex pathways toward both inter- and 

intrastate peace. 

 

 

 

 

 

 



 240 

Chapter 7: Conclusion 
 
Introduction 
 

The objective of this dissertation was to ³people´ a UN peacekeeping intervention, 

meaning to understand the individuals that populate interventions as unique inputs, with their 

own identities, personalities, beliefs, and practices that generate similarly unique impacts for the 

communities in which they operate, the missions for which they work, and the peace that they 

are intended to keep or build.  This thesis has analyzed the connections and relationships 

between UNIFIL peacekeepers and Lebanese individuals, more specifically the ways in which 

culture mediates and motivates the development of substantive connections and what the impacts 

are of those connections.  

This dissertation emerges from a keen sense that the intractability and structural 

constraints of many conflicts make the prospects for enduring peace bleak and temporally 

distant, which necessitates investigation of the incremental, complex, social and relational 

pathways available today, in the existing system of international security governance and conflict 

response. This approach has implications for how operational effectiveness is understood, 

moving beyond evaluation according to certain benchmarks of sustained stability or measures of 

mandate fulfillment, and toward an experientially and relationally-rooted understanding of 

intervention effects from the perspectives of the individuals who live and work in peacekeeping 

societies, embedded in complex, incremental conceptions of change.  

In undertaking a qualitative, inductive, ethnographic approach to investigating the 

connections between UNIFIL and Lebanese people, this research has been guided by the 

experiences of participants and reflects the value they place on the relational realities of their  

peacekeeping society. While insights have been derived from cultural peacebuilding and 
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hybridization theories, in the broader ontological and epistemological framework of social 

constructivism and complexity theories, the findings in this dissertation are fundamentally 

people-centric, experiential and situated. This dissertation offers a novel narrative of operational 

effectiveness emerging from the everyday relationships that arise at the interface of UN 

peacekeeping and south Lebanese society.  

In this concluding chapter, I will present a summary of my findings in reference to the 

key research questions explored in this project (7.1). In the second section,  I will discuss the 

contributions I make to the literature, addressing the three gaps I identified in the introductory 

chapter (7.2). Subsequently, I will offer three policy recommendations for UNIFIL, and UN 

peacekeeping generally, in order to provide a permissive environment for interactions and 

relationships to develop between peacekeepers and local civilians, given the positive peace 

potential I have demonstrated can arise from these hybridizing connections  (7.3). Finally, I note 

three areas for future research through which the findings of this study can be further 

strengthened, nuanced and generalized, establishing an outline for a research agenda on people-

centric peace intervention studies.  

 
7. 1 Summary of Findings 
  

This dissertation has presented rich, empirical evidence grounded in an interactionist, 

social constructivist, complexity-based approach to cultural peacebuilding theory, in order to 

explore the phenomena of connections and relationships between UNIFIL peacekeepers and 

Lebanese individuals, their meanings to those involved and how they impact both the UNIFIL 

mission and peace more broadly. In so doing, several key findings can be identified.  

 Firstly, in the context of south Lebanon, religion is not a significant factor in mediating or 

motivating individuals to connect across the social and spatial divides that exist between UNIFIL 
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and Lebanese indiviGXDOV��'XH�WR�81,),/¶V�UHOXFWDQFH�WR�HQJDJH�ZLWK�UHOLJLRQ�LQ�WKH�LQWHUHVW�RI�

maintaining political neutrality, alongside the low levels of Lebanese engagement in daily 

religious practice, religion did not often provide the spaces and contexts for interactions to occur. 

The primary contexts in which UNIFIL and Lebanese people connect are commercial, event-

based and service-based interfaces. While these connections were numerous, for participants 

they were largely understood as superficial and performative. However, these interfaces provided 

contexts for Lebanese participants to transform and translocate connections into more local, 

informal and private spaces, through the Lebanese culture of hospitality and gestures of 

invitation. Through the sharing of coffee, tea, and food, Lebanese people create the social and 

physical spaces for substantial interactions based in cultural exchange and the enactment of 

µWKLFN¶�LGHQWLWLHV��JHQHUDWLQJ�³LQWHUFKDQJH´�IRU�ERWK�LQWHUDFWLQJ�SDUWLHV�� 

Substantial interactions between UNIFIL and Lebanese people generate two key 

categories of impact. Through intercultural exchange in contexts of hospitality, individuals share 

their understandings, perspectives and opinions with one another ± they share their knowledge 

and thereby gain new knowledge. Through cross-cultural interactions the knowledge of both 

SDUWLHV�EHFRPHV�K\EULGL]HG��DV�WKH\�WDNH�XS�DVSHFWV�RI�RQH�DQRWKHU¶V�XQGHUVWDQGLQJV�DQG�

perspectives into their own. Through repeat interactions and relationship building, the boundaries 

between internationals and locals become blurred, and the identities of some individuals on both 

sides of these exchanges become hybridized. The hybridization of identities results in the 

development of some individuals into interlocutors, who by virtue of their privileged knowledge 

and access to both UNIFIL and Lebanese social networks, undertake actions that impact others 

in their lives, networks and communities. These interlocutors perform a social bridging function, 

facilitating the development of other connections across the international-local divide.  
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The hybridization of knowledges and identities impacts the UNIFIL mission by 

augmenting its access to local knowledge, which is an essential element of gaining and retaining 

local support. Both local NQRZOHGJH�DQG�VXSSRUW�DUH�QHFHVVDU\�HOHPHQWV�RI�81,),/¶V�RSHUDWLRQDO�

capacity, and enable UNIFIL personnel to engage in micro, ad hoc diplomacy, improving the 

PLVVLRQ¶V�HIIHFWLYHQHVV�LQ�PDLQWDLQLQJ�VWDELOLW\�LQ�VRXWK�/HEDQRQ��7KURXJK�WKHLU�SK\VLFDO�DQG�

relational presence in south Lebanon, UNIFIL generates alternative effects not captured by its 

mandate or conventional metrics of effectiveness. In response to its limitations, Lebanese people 

UHFDVW�RU�UHFRQFHSWXDOL]H�81,),/¶V�UROH�WR�EHWWHU�DOLJQ�ZLWK�ORFDl experiences of its effects, 

including its role as witnesses and deterrents to Israeli aggression and its envisioned role as 

advocates for Lebanon in the international community. Through relationships, Lebanese people 

exercise agency in shaping and claiming a more justice-oriented role for UNIFIL than its 

mandate and operational limitations allow. Further, through connections and relationships 

between UNIFIL and Lebanese individuals, UNIFIL positively, though incrementally, 

contributes to the restoration or amelioration of the key components of Lebanese human identity 

QHHGV��ZKLFK�DUH�WKUHDWHQHG�E\�WKH�FRQIOLFW�ZLWK�,VUDHO�DQG�WKH�LQWHUQDWLRQDO�FRPPXQLW\¶V�VXSSRUW�

of its actions. In so doing, UNIFIL is implicated, through its relational presence, in positive, 

incremental change in the complex pathways toward peace in south Lebanon.  

 
7. 2 Contributions 
 
 As discussed in the introduction to this dissertation, this project set out to fill three main 

gaps in the literature on peacekeeping and peacebuilding. Firstly, despite the proliferation of 

studies on local ownership and hybrid peacebuilding, there remains a lack of empirical data and 

understanding of how regular people experience and interface with UN peacekeeping operations 

and how hybridization occurs in practice. Studies tend to privilege the perspectives of relative 
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elites, such as municipality leaders and civil society representatives. The data presented in this 

GLVVHUWDWLRQ�LQFOXGHV�SHUVSHFWLYHV�IURP�PDQ\�µW\SHV¶�RI�ORFDOV��LQFOXGLQJ�QRW�RQO\�PXQLFLSDOLW\�

leaders and civil society workers, but also shop keepers, local staff, and other inhabitants of the 

area of operations. In so doing, it has made two key contributions to the literature. Firstly, this 

dissertation provides empirical evidence for how hybridity occurs in the context of a 

peacekeeping intervention. It identifies a mechanism through which Lebanese people agentially 

transform superficial, formal encounters with UNIFIL peacekeepers into substantive, impactful 

relationships through their culture of hospitality. In transforming the context for interactions, the 

content of those interactions is VLPLODUO\�WUDQVIRUPHG��HQDEOLQJ�WKH�µWKLFN¶�HQDFWPHQW�RI�LGHQWLWLHV�

and cultural exchange. In conversing about culture, politics, the conflict, their personal lives, and 

so forth, individuals share aspects of their knowledges and identities with one another and take 

up those knowledges and identities into their conceptions of self. Through the interactional 

process of substantive cultural exchange and relationship building, UNIFIL peacekeepers and 

Lebanese people co-construct and co-evolve their knowledges and senses of self, resulting in 

hybridization.  

Secondly, in including an array of ³regular´ SHRSOH¶V�H[SHULHQFHV��WKH�HPSLULFDO�GDWD�LQ�

this dissertation provides an alternative conception or agential method of exercising local 

ownership, wherein Lebanese people transform superficial encounters into substantive, impactful 

UHODWLRQVKLSV��DQG�WKHUHE\�DSSURSULDWH�81,),/¶V�SXUSRVH�WR�EHWWHU�PDWFK�LWV�H[SHULHQWLDO�DQG�

valued impacts. This form of local ownership is distinct from local ownership as buy-in to 

international efforts, or local ownership as local leadership of peacekeeping and peacebuilding 

efforts. Rather, it is local ownership as the agency that local people exercise in identifying, 

creating and maximizing the personal and community benefits they can attain from interventions. 
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Those benefits can come in the form of money, jobs, cultural exposure, language skills, social 

FRQQHFWLRQV��VROLGDULW\��DGYRFDF\�DQG�VR�IRUWK���,Q�UHFDVWLQJ�81,),/¶V�UROH�LQ�VRXWK�/HEDQRQ��

Lebanese people transform and claim its impacts. 

The second gap this research intended to fill was the limited understanding in the 

literature of the ways in which micro-level impacts connect to macro-level peace processes. In 

focusing on the informal, individual-to-individual connections peacekeepers and Lebanese 

people form through the lenses of cultural peacebuilding and complexity theory, this dissertation 

argues that the hybridization that occurs through substantive interactions and relationships 

contributes to restoring or ameliorating the key components of Lebanese human identity needs, 

which are threatened by the conflict with Israel and the ways in which it exacerbates internal 

divisions within Lebanon. In so doing, UNIFIL is implicated, relationally, in positive, 

incremental changes that contribute to complex pathways toward peace in south Lebanon. This 

argument ties the everyday, micro-level realities of peacekeeping to broader, macro-level peace 

processes, in complex, incremental ways. Ultimately, this is an interactionist, constructivist 

argument about how individual actions and relationships can transform identities and 

knowledges, and thereby social structures, such as identity constructs, social networks and 

relational norms. This has implications for how effectiveness is understood in the context of 

peacekeeping interventions, rationalizing the valuation of individualized, relational, qualitative 

impacts for their positive, incremental peace potential according to complex conceptions of 

change.  

The third gap that this research intended to fill was the underexplored role or potential of 

religious peacebuilding in the context of a UN peacekeeping operation and as a tool available to 

regular military personnel, as well as military chaplains. In this case, the negative findings in the 
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Lebanese/UNIFIL case study constitute a valuable contribution to understanding some of the 

limitations to, or parameters under which, religion can provide productive tools for 

peacebuilding. Movement away from daily or public religious practice in many parts of the 

world constitutes a limiting factor to the relevance and potential of religious peacebuilding. The 

combination of low levels of religious practice in several UNIFIL contingents (and troop 

contributing countries), and for many Lebanese people, render religious access points and 

interfaces largely irrelevant. Further, the sensitivity and political nature of religion in the 

Lebanese context results in social norms that detract from public discussion of religious topics 

DQG�LQIRUP�81,),/¶V�SROLF\�RI�WDFWLFDO�DYRLGDQFH�LQ�WKH�LQWHUHVW�RI�PDLQWDLQLQJ�LPSDUWLDOLW\��7KLV�

concern with impartiality distinguishes UN peacekeeping from other intervention contexts in 

which religious peacebuilding has been primarily studied and conceptualized, such as civilian 

peacebuilding efforts (Gopin, 2009; Little & Appleby, 2004) and more conventional military 

deployments (Moore, 2013). While religion may be a deeply embedded part of culture, politics 

and identity, as it is in Lebanon, in many conflict-affected contexts it may not be a productive 

entry point or mediating tool to engage with local populations if impartiality is a fundamental 

feature of operational credibility or if daily religious practice and observance has waned in the 

operational context.  

Beyond these three key gaps in the literature, this research has contributed to developing 

a more nuanced, expansive understanding of interlocutors by articulating a nascent typology of 

the role in the context of south Lebanon. While these individuals are often referred to in 

intervention studies, they have rarely featured in such discussions (for exceptions see, Baker, 

2019; Da Costa & Karlsrud, 2013). These studies have primarily treated interlocutors as a 

product of their formal or official positions, such as civil affairs officers, translators, or fixers. In 
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this research, I argue that many types of individuals can be considered interlocutors, including 

shop keepers, socialites, civil society members and even children. Whether produced through 

their formal ties or their informal connections, individuals who develop hybridized knowledges 

and identities can emerge as interlocutors, impacting their social networks and facilitating the 

connections of others across the international-local divide. 

The final contribution I make to the literature in this study is a defense of, or justification 

for, the continued relevance and value of traditional UN peacekeeping missions. When I first 

arrived in Lebanon and started speaking to people informally about my research, I was 

repeatedly questioned about why I would choose to study UNIFIL for a project such as this. 

People often commented about how UNIFIL was an entirely different type of mission, which 

reflected their belief that the days of traditional peacekeeping were ending and being supplanted 

by an era of multi-dimensional stabilization and peace enforcement operations. UNIFIL, and 

missions like it, lacked the parameters and mandates to make a topic like mine relevant. This 

dissertation directly contradicts such sentiments or beliefs. While it is true that no traditional 

peacekeeping missions have been initiated in the past decade (Cassin & Zyla, 2021),218 the 

parameters and mandates of such missions do not prohibit them from contributing positively to 

peacebuilding, as I have demonstrated in this study.219 Further, as I have argued elsewhere 

(Cassin & Zyla, 2021), in light of shifts in the world order and the waning of liberal hegemony 

(Flockhart, 2016; de Coning et al., 2014; Peter, 2019), traditional peacekeeping missions may 

attain new relevance in a global context where liberal end goals can no longer be assumed in all 

 
218 The last UN peacekeeping mission to be created that fit the parameters of a traditional peacekeeping mission was 
the UN Supervision Mission in Syria from April 2012-August 2012 (Cassin & Zyla, 2021). 
219 This aligns with 0DPL\D¶V������� observation that peacekeeping operations can be advantageous in addressing 
³FRPSOH[�DQG�PXOWLOD\HUHG�FRQIOLFWV´�ZLWK�³PDQ\�SHDFHV�WR�NHHS,´�GXH�WR�WKHLU�³ZLGHVSUHDG�SUHVHQFH�DQG�DELOLW\�WR�
harness a spectrum of capacities, from political, military and civLO�DIIDLUV´��S������ 
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post-conflict contexts and new actors emerge as leaders in the field of international security 

governance.  

 
7. 3 Policy Implications 
 

7UDGLWLRQDO�81�SHDFHNHHSLQJ�KDV�DOZD\V�EHHQ�D�³EDQG-DLG�VROXWLRQ´�WR�FRQIOLFW��$EVHQW�

mandates to pursue political resolutions, engage in direct peacebuilding between warring parties, 

or use sufficient force to prevent violence escalation, the potential for UN peacekeeping 

operations to contribute to conflict resolution is consistently slight. However, UN peacekeeping 

has also always been more than it seemed, and more than it is on paper. As assemblages of 

numerous troop contributing countries and individuals with different values, goals, perspectives, 

cultures and lifestyles, UN peacekeeping operations are not monolithic or uniform, despite their 

efforts to present as such. They respond and adapt to situations on the ground, they navigate 

complex operational environments with imperfect information and understanding, and they exist 

within dynamic and fluid social systems.  While highly formalized and structured institutional 

arrangements, UN peacekeeping operations are often ad hoc entities shaped by the agency of 

those that embody them (Da Costa & Karlsrud, 2013),220 implicated in processes well beyond 

their stabilization and negative peace scope. 

In this dissertation I follow several scholars who have argued that it is within this agential, 

µEH\RQG-PDQGDWH¶�VSDFH�WKDW�81�SHDFHNHHSLQJ�RSHUDWLRQV�KDYH�RSSRUWXQLWLHV�WR�FRQWULEXWH�WR�

peacebuilding (Curran, 2013; Last, 1995; Da Costa & Karlsrud, 2013).221 Others argue that they 

 
220 Da Costa and Karlsrud (2013) FDOO�WKLV�DG�KRFLVP��³EHQGLQJ´�RU�³VWUHWFKLQJ�WKH�UXOHV´��S������� 
221 ³7KHUH�LV�DQ�HYROYLQJ�FRQVHQVXV�ZLWKLQ�WKH�81�WKDW�WKH�SHDFHNHHSLQJ-peacebuilding nexus is an artificial divide, 
and in practice, civilian peacekeepers are increasingly considered to be early peacebuilders. On 16 April, 2010, UN 
Secretary-General Ban Ki-moon addressed the UN Security Council stating that peacekeepers are peacebuilders who 
PXVW�µVHL]H�WKH�ZLQGRZ�RI�RSSRUWXQLW\�LQ�WKH�LPPHGLDWH�DIWHUPDWK�RI�FRQIOLFW��7KH\�DUH�WKH�ILUVW�WR�VHW�SULRULWLHV´��Da 
Costa & Karlsrud, 2013, p. 300). 
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have the responsibility to do so, as they occupy the interstitial space between the micro and 

macro levels of peace (Fetherston & Nordstrom, 1995). UN peacekeeping operations are a tether 

between local communities and global politics, between individual experiences of conflict and 

elite negotiations toward political settlement. Sustainable peacebuilding requires efforts not only 

at the top, elite level, but at all levels down to the micro, community and individual levels 

(Lederach, 1997). UN peacekeeping is a fundamentally relational exercise as these operations are 

dependent on relationships, knowledge and support from local populations (Distler, 2016). This 

relational nature places UN peacekeepers in a position to engage individuals who are rarely 

included in formal peacebuilding processes. This micro-level peacebuilding potential is often 

rooted in the agency of the individuals who make up a peacekeeping operation, as they interface 

with agential individuals who live in conflict-affected environments (Anderson & Olson, 2003; 

Da Costa & Karlsrud, 2013)222 ± WRJHWKHU�WKH\�IRUP�WKH�³LQWHUYHQWLRQ�VRFLHW\´��Distler, 2016, p. 

137). The peacebuilding potential of peacekeepers has been increasingly acknowledged within 

the institution of the United Nations, through the language of a peacekeeping-peacebuilding 

nexus (UN PKO/DFS, 2010; Ki-Moon, 2010). 

This research presents empirical evidence from the Lebanese case of how incremental 

outcomes with positive peace potential can emerge from the relational presence of UN 

peacekeepers and their interactions with local individuals, with agency and impact emerging 

from both sides of these exchanges. In so doing, it constitutes an argument in support of a 

permissive environment for connections and relationships, with implications for UN 

peacekeeping policy.  

 
222 ³)RFXVLQJ�RQ�H[DPSOHV�GUDZQ�IURP�WKH�8QLWHG�1DWLRQV�0LVVLRQ�LQ�6RXWK�6XGDQ��810,66���ZH�DUJXH�WKDW�ORFDO�
peacebuilding outcomes depend as much or more on negotiations, bargains and compromises between different 
actors, than on institutional policy decision-PDNLQJ�GHULYLQJ�IURP�KHDGTXDUWHUV´��Da Costa & Karlsrud, 2013, p. 
294). 
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As argued in this dissertation (Chapter 4, section 2.1), accessibility is a binding constraint to 

connections between UNIFIL peacekeepers and Lebanese individuals. In order to create enabling 

FRQGLWLRQV�IRU�ERWK�LQWHUIDFHV��µWKLQ¶�HQFRXQWHUV��DQG�LQWHUFKDQJHV��µWKLFN¶�UHODWLRQVKLSV���D�

variety of social and physical barriers must be overcome. This section makes policy 

recommendations for UNIFIL and other UN peacekeeping deployments in order to reduce these 

barriers and create a permissive environment for the positive peace potential that emerges from 

connections across the peacekeeper-local divide.  

 7. 3. 1 Policy Recommendation 1: Reduce the negative relational effects of high turnover by 
instituting superior mechanisms for continuity, knowledge sharing, and relationship 
maintenance.  
 
 Several participants (23) noted the challenge of building relationships in light of the high 

turnover of UN personnel. For military personnel, the average deployment duration is 6 months, 

with some contingents rotating every 3 or 4 months, while others work on 8 or 12 month cycles. 

Civilian personnel, by contrast, work on one-year or multi-year contracts,223 which are more 

conducive to connections. Both Lebanese and UNIFIL participants referenced the difficulty of 

building substantive relationships in such a short amount of time.  

 
223 81,),/¶V�LQVWLWXWLRQDO�LQFHQWLYHs for high personnel turnover are three-fold: 1) it manages boredom, 2) it benefits 
the quality of life of both civilians and military personnel, and 3) it helps maintain objectivity and professionalism. 
With regard to boredom, several UNIFIL veterans noted the mundane reality of their daily lives and activities as 
peacekeepers, particularly in the early years of the deployment, when UNIFIL was less structured and soldiers had 
more free time manning radio outposts, observation posts, check points and so forth. High turnover also allows 
civilian and military personnel to return to their homes and their families, which aids in managing operational stress, 
in retaining individuals for such jobs, and in the case of peacekeeping, it allows military actors to be redeployed to 
other functions and missions. The most relevant institutional incentive given the topic of this dissertation is the 
desire to maintain objectivity and professionalism among personnel. This was noted by 15 participants (both 
UNIFIL and Lebanese)��³:HOO�,�WKLQN�LW
V�LQKHUHQW�WR�WKH�PLVVLRQ�RI�D�SHDFHNHHSLQJ�IRUFH��WKDW�\RX�DUH«�ZHOO�LW¶V�
VDG�WR�VD\�LW��EXW�\RX�DUH�QRW�UHDOO\�PHDQW�WR�FRQQHFW�WRR�PXFK´�± ³\RX�KDYH�WR�NHHS�D�ELW�RI�GLVWDQFH�DV�D�SHDFH�
NHHSHU´��$/-10). This distance is connected to mDLQWDLQLQJ�DXWKRULW\�DQG�DYRLGLQJ�³GLOHPPDV´��$/-11) in the 
course of their operational activities. Personal relationships and sympathies can conflict with orders, introducing 
variability between individual personnel, which UNIFIL explicitly works to avoid. Further, UNIFIL personnel have 
limited local knowledge and understanding, and as such, their understanding of the political and social positionality 
RI�WKH�ORFDOV�ZLWK�ZKRP�WKH\�DUH�LQWHUDFWLQJ�FRXOG�LQWURGXFH�D�WKUHDW�WR�81,),/¶V�LPSDUWLDOLW\�DQG�WKHLU�credibility. 
Da Costa & Karlsrud (2013) discuss the short deployments and contracts of peacekeepers as an impediment to 
GHYHORSLQJ�WKH�W\SH�RI�H[SHULHQFH�DQG�FRQILGHQFH�QHFHVVDU\�IRU�SHDFHNHHSHUV�WR�³SOD\�ZLWK�DQG�FKDOOHQJH�WKH�
bureaucracy,´�GRLQJ�ZKDW�LV�necessary to ensure a peacekeeping operation is aligned with local realities (p. 307).  
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The annoying thing is that they would change every 6 months, so like every time 
you build a new connection and you feel like you are getting to know them, and 
they are understanding how the system works here at [the organization] and what 
we really need here, we reach a point, then suddenly there are new people here 
and you have to start all over again explaining and trying to contact them. So this 
is the most annoying thing in the UNIFIL! (CS-19). 
 

As personnel begin to understand how things work in Lebanon and build connections with the 

local community, they are replaced and the cycle starts again. This leads to mounting frustration 

among Lebanese people, who question the utility or value of their efforts to build temporary 

friendships. As shown in the discussion on initiative in forging connections (Chapter 4, section 

4.1), the burden of relationship-building lies with Lebanese people, and as such perceptions of 

futility or frustration can reduce the overall potential for connections. Further, as argued in 

Chapter 6 (section 2.1), the knowledge and understanding peacekeepers relationally develop 

while in Lebanon contributes to the ³fund´ of local knowledge to which UNIFIL has access. As 

VXFK��ZLWK�KLJK�GHJUHHV�RI�SHUVRQQHO�WXUQRYHU��81,),/¶V�DFFHVV�WR�ORFDO�NQRZOHGJH�LV�QHJDWLYHO\�

impacted. 

In particular, high turnover at the top-level of UNIFIL leadership can undermine 

institutional knowledge (Keane & Wood, 2016), as well as disrupting mission continuity, which 

LQKLELWV�81,),/¶V�UHODWLRQDO�FDSDFLW\�LQ�VRXWK�/HEDQRQ� 

I mean [the] UN has a rule they told me, that one political chief cannot stay in a 
miVVLRQ�IRU�PRUH�WKDQ���\HDUV��,�VDLG��>«@�WKH�JX\�OHDUQV�WKH�SODFH��DQG�WKHQ�\RX�
send them home. The military commanders, are 3 years I think. The others, 
maximum 1 year. Just as the guy is learning his way around you send him home! 
Then you start from zero again. And then the next guy that comes might have 
different ideas of how he is going to save the Middle East! (AL-1). 
 

Though guided by the mandate and operational procedures of the mission, military and political 

leaders bring their own sets of priorities, experiences, ambitions and objectives into their 

positions. Leaders, like the personnel that serve under them, bring their cultures and habitus to 
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their positions, which changes the context for social action (Autesserre, 2014; Fetherston & 

Nordstrom, 1995). Leadership change can be perceived by Lebanese individuals who notice 

shifts in protocol, policy and funding availability. These changes can alter the opportunities and 

incentives for interaction and engagement between UNIFIL and Lebanese communities.  

 Cultural knowledge and understanding are also negatively impacted by shifts in the troop 

contributing countries present in south Lebanon.224 Contingent continuity enables compound, 

repeat experiences between UNIFIL and Lebanese communities, developing a history of 

relations that aids in mitigating the challenges that arise from high personnel turnover. 

[T]he Irish were in this area for so many years, maybe if you go down to a 
GLIIHUHQW�DUHD��WKH\�GRQ¶W�NQRZ�ZKR�LV�,ULVK��LQ�D�GLIIHUHQW�WRZQ��>«@��VR�we got 
used to Irish, so the first thing you were looking for, you would go to Irish man 
EHFDXVH�\RX�NQRZ«�\RX�NQRZ�KLV�FXOWXUH��\RX�NQRZ�ZKDW�WR�Vay, and you know 
ZKDW�QRW�WR�VD\�WR�KLP��%XW�LI�\RX�JR�WR�D�GLIIHUHQW�WRZQ�>«�QHDU�D�GLIIHUHQW�
81,),/�FRQWLQJHQW@�PD\EH�,�ZRXOGQ¶W�NQRZ�KRZ�WR�WDON�WR�WKHP�RU�KRZ�WR�GHDO�
with them compared to other people who already know them and have dealt with 
them for so many years (LC-22). 
 

The cultural exchange that occurs between Lebanese people and UNIFIL personnel through 

interfaces and interactions transcends individual connections.  It constitutes a historical, 

accumulated baseline of familiarity and understanding between the two communities, from 

which encounters can more easily become connections or relationships.   

 This dissertation demonstrates the potential value of relationships and connections 

between UNIFIL peacekeepers and Lebanese individuals for the hybridization of knowledges 

and identities, the development of interlocutors, the access UNIFIL has to local knowledge, the 

 
224 As argued by Hunt (2018), ³WKH�FRQVWUXFWLRQ�RI�DXWKRULW\�LV�HPEHGGHG�LQ�WKH�UHODWLRQDOLW\´�EHWZHHQ�HOHPHQWV�RI�
WKH�K\EULG�VRFLRSROLWLFDO�RUGHU��S�������$V�VXFK��³DQ\�changes to who is providing security and justice services will 
LQ�WXUQ�HQWUHQFK�RU�UHGLVWULEXWH�SRZHU�LQ�VLJQLILFDQW�ZD\V´��Hunt, 2018, p. 62). This research demonstrates that 
FKDQJH�LQ�WKH�LQWHUQDO�FRPSRVLWLRQ�RI�81,),/��LPSDFWV�81,),/¶V�UHODWLRQV�ZLWK�/Hbanese people, and as such, with 
other elements of the hybrid sociopolitical order in south Lebanon, such as municipalities, civil society 
organizations, and political parties. 
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support it receives from Lebanese communities, the operational effectiveness of the mission and 

the restoration of human identity needs in south Lebanon. To create a permissive environment 

for such positive gains to arise, UNIFIL should undertake efforts to reduce turnover rates, 

lengthen deployment windows, and encourage multiple tours amongst troop contributing 

countries and personnel. These changes however, are highly political and likely to be undesirable 

to many troop contributing countries and militaries given the accepted approach to military 

deployments and UN peacekeeping operations. As such, other policy measures can be taken to 

reduce the negative effects of high turnover, such as improving institutional learning and 

knowledge sharing mechanisms in order to intake and value individual-level, qualitative 

knowledge from regular forces personnel.225 Further, to ensure relational continuity, better 

attention should be paid by contingents to engaging in strategic introductions, not only with 

municipality leaders, but also with local friends and business people in order to facilitate the 

maintenance of connections and expedite the development of relationships.  

 
7. 3. 2 Policy Recommendation 2: Reduce securitization and bunkerization in order to improve 
accessibility between UNIFIL and Lebanese people.  
 
 Spatial or physical barriers to connections include the policies, infrastructure and 

restrictions undertaken by UNIFIL for the security of its personnel and bases (noted by 34 

participants). As observed by Da Costa and Karlsrud (2013),226 Autesserre (2014b) and Eckhard 

(2019) among others, UN peacekeeping operations have trended toward increased securitization 

and bunkerization since the early 2000s and the interventions in Afghanistan and Iraq.227 

 
225 Patton (2010), among others, has proposed a knowledge incorporation mechanism in the context of complex 
adaptive systems, termed Developmental Evaluation, wherein evaluators have the specified task to look for 
LQVWDQFHV�RI�HPHUJHQFH�DQG�³DGMDFHQW�SRVVLEOH´�RSSRUWXQLWLHV�DQG�KHOS�WUDQVODWH�WKRVH�LQWR�SURMHFW-level decision 
making.   
226 ³>7@KH�81�LV�PDNLQJ�LW�PRUH�DQG�PRUH�GLIILFXOW�WR�DFWXDOO\�RSHUDWH�RQ�WKH�ORFDO�OHYHO��7KLV�LV�GXH�WR�WLJKWHU�
VHFXULW\�UXOHV�DQG�DQ�LQFUHDVLQJ�EXUHDXFUDWLVDWLRQ�RI�WKH�81´��Da Costa & Karlsrud, 2013, p. 306).  
227 This is particularly true following the attack on the UN compound in Iraq in 2003 (Williams, 2003). 
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Increasingly, physical boundaries have been created between internationals and locals in 

intervention settings. While this trend undoubtedly impacted UNIFIL, the visibility of its effects 

to local populations was minimal due to the troop drawdown between 2000 and 2006, following 

the Israeli withdrawal in early 2000. It was not until after the war in 2006, and the scale-up of 

UNIFIL under Resolution 1701, that this increasingly securitized peacekeeping mission was 

experienced by the Lebanese public. For Lebanese participants, a noticeable increase in 

bunkerization emerged as a result of the regional security environment.  

[T]here is a big difference between before and after 2006. Before they used to 
show up everywhere, they used to rent houses among our places. But all that was 
limited. Just after 2006, only the higher posted people would be able to go out, 
and even the military, they would have limited hours or one day per week when 
they could go out to the market or whatever. The one thing to point out, is that 
after Daesh, after 2010 and the Syrian issue, things are even more limited. They 
GRQ¶W�KDYH�WKH�UHDO�IUHHGRP�RU�SHUPLVVLRQ�WR�JR�Rut after that (LC-18). 
 

Local people in south Lebanon perceived an increase in UNIFIL security protocols following the 

rise of Daesh and the conflict in Syria, reflecting the embeddedness of UNIFIL policy in the 

global and regional security environment.  

 In the post-2006 period, UNIFIL is primarily confined to heavily bunkerized and fortified 

bases, outside of Lebanese villages (Duffield, 2010).228 This reflects a stark shift from earlier 

UNIFIL arrangements, in which personnel lived in rented houses and small bases close to, or 

within, Lebanese villages.229  

Everybody had a lot of connection with the local people, because we were not in 
these mega camps behind T-walls and barbed wires and driving in armoured 

 
228 Duffield (2010) GLVFXVVHV�³WKH�IRUWLILHG�DLG�FRPSRXQG´�DV�D�ULVN�PDQDJHPHQW�WHFKQLTXH�HPSOR\HG�E\�
international organizations, which inhibits interaction and contact between international and local actors. 
229 ³81,),/�LV�QRW�DQ�RFFXSDWLRQ�IRUFH�DQG�WKH\¶UH�QRW�JRLQJ�WR�ILJht the Israelis or Hizballah, so why all this 
machinery? When I go to the villages and I ask what the problem is when people complain about µthis new 
UNIFIL,¶ they say, µ7KH\�GRQ¶W�WDON�WR�XV�¶ That is what the people really want²they want you to walk around the 
village and say µ+L��KRZ�DUH�\RX"�+RZ¶V�WKH�IDPLO\"�+RZ¶V�OLIH"¶ They want you to give them a shoulder to cry on, 
DQG�WKH\�KDYH�SOHQW\�WR�FU\�DERXW�QRZ��7KDW¶V�ZKDW�SHRSOH�H[SHFW�RI�WKH�QHZ�81,),/��EHFDXVH�IRU�WZHQW\-eight 
years they got used to a different kind of UNIFIL, a friendly UNIFIL who shared their lives in tough times under 
YHU\�GLIILFXOW�FLUFXPVWDQFHV´��Göksel, 2007, p. 77). 
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vehicles and things like that, so, we interacted mRUH�RQ�HYHU\GD\�LVVXHV��>«@�,�
think the way they live in the big camps, behind the wide T walls and the barbed 
ZLUH��WKH\�GRQ¶W�LQWHUDFW�ZLWK�DQ\RQH�RWKHU�WKDQ�WKHLU�FOHDQLQJ�ODG\��RU�WKH�NLWFKHQ�
DVVLVWDQW�RU�VRPHWKLQJ�OLNH�WKDW��,�GRQ¶W�NQRZ��$/-2). 
 

As expressed by this UNIFIL veteran, the PRYH�WR�ODUJH��IRUWLILHG��DQG�GLVWDQW�EDVHV�³PHDQV�WKDW�

you are cutting yourself off from the people. There is a price to pay for that >«@�SHDFHNHHSLQJ�

means contact with the people´��$/-1). This securitization constrains cultural exposure and 

understanding. In the interests of preserving the security of personnel and protecting the 

infrastructure of UNIFIL, opportunities for interfaces and connections with local individuals are 

limited, inhibiting the formation of local contacts and the flow of information from the local 

community into the peacekeeping mission (Da Costa & Karlsrud, 2013).  

 Beyond the physical presentation of bases, securitization and bunkerization also 

materialize in the course of UNIFIL daily operations. Several participants observed an 

increasingly defensive and militarized posture from UNIFIL contingents in the post-2006 period, 

discouraging connection with Lebanese locals.  

But when they go out of the camp and drive around, they have the guns out, like 
the heavy machine guns, and they look like combat-ready soldiers when they go 
out, and that creates a kind of a distance. You know, you don't like to go up to a 
battle ready soldier and say hi. You don't do that, you keep your distance, you 
know? (AL-11). 
 

A heavily armoured presence renders UNIFIL unapproachable and cuts off the ability of 

Lebanese people to access personnel in the course of their daily activities. Notably, there is 

variation between contingents on the extent of their security protocols, meaning some UNIFIL 

contingents have more opportunities to connect with local communities than others.230 

 
230 Albrecht et al. (2017) observe a similar securitization trend among European North Atlantic Treaty Organization 
(NATO) troop contributing countries in Mali, citing their restrictions on where patrols can occur and protocols that 
restrict soldiers from leaving armoured vehicles when they do patrol. They argue, like I do, that these restrictions cut 
personnel off from local communities and restrict their access to information and knowledge.  
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So I think the key to success is also to open up and show the people that we are 
not there and scared or hid[inJ@�EHVLGH�ZHDSRQV��>«@�,�WKLQN�WKH\�FRXOG�IHHO�WKDW�
we were more open and interacted with the people, we would stay with the 
SHRSOH��JR�RXW�ZKHQ�ZH�ZHUH�WUDYHOOLQJ��ZH¶G�VWD\�DW�D�FDIp�IRU�VRPH�FRIIHH�DQG�
not stay in the cars and feel scared. I think the key to success for every UN 
mission is to interact with the people, and get acceptance from the local people 
(AL-18). 
 

An aggressive posture or attitude by UNIFIL was linked to dissatisfaction amongst Lebanese 

communities and individuals by 16 of 82 participants. If the primary burden for forging 

connections rests with Lebanese people, the bunkerized presentation and location of 

infrastructure, and the securitized attitude and posture of UNIFIL as they move through 

Lebanese communities, directly impedes interactions and the development of relationships. 

 While the security of personnel is and should remain a top priority for UN peacekeeping 

and troop contributing countries, efforts must be made to resist conflating peacekeeping 

operations with active combat missions in terms of security protocols and defensive posture. 

Peacekeeping is fundamentally about contact with local populations and is dependent on local 

knowledge and support for its effectiveness. This dissertation presents evidence of the positive 

ways in which relationships and connections between UNIFIL peacekeepers and local 

populations can impact individuals, communities, the mission and the pathways toward peace. In 

order to create a permissive environment for these connections, UNIFIL needs to have enabling 

guidelines and protocols to allow interactions to occur in a variety of public spaces, building 

meaningful personal connections that contribute to peace and operational effectiveness. UN 

missions need to be accessible to the public through both formal and informal social and physical 

spaces. While this introduces risks, it also constitutes potential, as increasing points of access and 

connection improves understanding of the local context, increases opportunities to gain 

information and local knowledge, and helps build solidarity and support for an operation. 
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7. 3. 3 Policy Recommendation 3: Acknowledge that UNIFIL is not experientially uniform and 
develop mechanisms to capture the unique relational impacts of UNIFIL peacekeepers, 
supporting the positive and mitigating the negative.  
 

The diversity of UNIFIL with 46 contributing countries and its significant size231 produce 

D�FRQWH[W�LQ�ZKLFK�FXOWXUDO�WHQVLRQV�DQG�FRPPXQLFDWLRQ�LVVXHV�DUH�XQDYRLGDEOH��³Ya3nee [I 

mean/you know], among the contingentV�EH�VXUH�WKDW�WKH\�GRQ¶W�DOO�OLNH�HDFK�RWKHU��%HFDXVH�WKH\�

FRPH�IURP�GLIIHUHQW«�GLIIHUHQW�FXOWXUHV´��/&-9). Contingents come with unique experiences, 

cultures, training, operational norms and previous deployment experiences. This echoes Heiberg 

(1991) who ZURWH�WKDW�³HDFK�QDWLRQDO�EDWWDOLRQ�EULQJV�ZLWK�LW�LWV�RZQ�SDUWLFXODU�FXOWXUDO�FRPSOH[�

DQG�VHW�RI�DVVXPSWLRQV��WKH�GLVWLQFWLYHQHVV�LV�QRW�HUDVHG�E\�D�81�XQLIRUP´�LQ�KHU�GLVFXVVLRQ�RI�

UNIFIL-Lebanese relations (p. 148).232 These ³GLVFRQWLQXLWLHV´�FDQ�LPSHGH�FRRUGLQDWHG�

operations233 DQG�³VLJQLILFDQWO\�LQIOXHQFH�ORFDO�SHUFHSWLRQV�RI�WKH�FUHGLELOLW\�DQG�OHJLWLPDF\�RI�

WKH�LQWHUYHQWLRQ�´�DV�'XIIH\�REVHUYHG�LQ�6RPDOLD��2000, p. 147; see also Whalan, 2013). Failure 

to contend with this diversity and deliver a consistent experience of UNIFIL can jeopardize 

relations, result in perceptions of inequality or favourtism, and undermine the intended image of 

UNIFIL to the public.  

 This concern underpins many of the restrictions on UNIFIL independence and 

individualism that make connections and relationships with Lebanese people difficult.234 In 

 
231 As of November 2021: 10,638 total personnel, 809 civilians, 207 staff officers, 9,622 troops (UN PKO, 30 June 
2022). UNIFIL is authorized under its current mandate for a force strength of up to 13,000 uniformed troops.  
232 Zyla (2015) similarly notes that ³QDWLRQDO�FKDUDFWHUV�´�³GHILQHG�DV�ODQJXDJH��UHOLJLRQ��EHOLHIV��DQG�YDOXHV�± could 
LQIOXHQFH�WKH�ZD\�LQ�ZKLFK�PLOLWDULHV�ZRXOG�ILJKW�ZDUV´��S��106). 
233 ³:KDWHYHU�WKH�PDQXDOV�VD\��WKHUH�DUH�QR�IL[HG�UXOHV²LW¶V�DOO�YHU\�ORFDO��\RX�KDYH�WR�SOD\�LW�E\�HDU��,W¶V�YHU\�
GLIILFXOW�WR�WDNH�DQ\�FROOHFWLYH�DFWLRQ��>«@�(YHU\RQH�JRHV�WKURXJK�WKH�PRWLRQV�RI�EHLQJ�XQGHU�81�FRPPDQG��:H�
have these terrific parades, so colorful, so spit and polish, in perfect formation²I love them! But do you think any 
of those contingents will take orders from the UN when the going gets rough? Basically, they all do their own thing. 
,W¶V�ZRUVH�ZLWK�WKLV�QHZ�µrobust¶ UNIFIL because no less than twenty-QLQH�FRXQWULHV�KDYH�FRQWLQJHQWV´��Göksel, 
2007, p. 56). 
234 David Mosse (2011) makes a similar observation regarding the international development industry. He writes, 
³WKH�SURIHVVLRQDO�KDELWXV�RI�GHYHORSPHQW�ZRUNHUV�UHTXLUHV�WKH�HUDVXUH�RI�GLVFUepancies of practice, disjunctures, the 
HIIDFLQJ�RI�LQGLYLGXDO�DFWLRQ��RU�GHQLDO�RI�UHODWLRQVKLSV´��S�������� 
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VSHDNLQJ�ZLWK�D�UHSUHVHQWDWLYH�RI�WKH�81,),/�3ROLWLFDO�$IIDLUV�GHSDUWPHQW��ERWK�81,),/¶V�VWDQFH�

on individualism and their resistance to cooperating with this research project were made clear. 

But you know the problem with your topic, for us, and this is maybe part of the 
UHDVRQ�ZK\�LW�WRRN�WLPH�LQ�WKH�PLVVLRQ�WR�GHFLGH�KRZ�WR�KHOS�\RX��LV�WKDW�ZH�GRQ¶W�
FRQFHLYH�RI�RXU�ZRUN�DQG�ZH�GRQ¶W�FRQFHLYH�RI�RXr UDLVRQ�G¶HWUH [reason for 
being] as personal-to-personal ± a UN official, is a UN official, is a UN official, 
UHJDUGOHVV�RI�DQ\WKLQJ�HOVH��$QG�XP��,�GRQ¶W�FDUH�DERXW�JHQGHU��,�GRQ¶W�FDUH�DERXW�
QDWLRQDOLW\��,�GRQ¶W�FDUH�DERXW�UHOLJLRQ��,�GRQ¶W�ZDQW�WR�KHDr about anything. We 
are doing Charter and impartiality, and none of it is about us. The only reason we 
are here in the first place is because we are here as UN official, I am not here as 
[me], running around south Lebanon or running around Beirut and enjoying 
P\VHOI��,�GLG�QRW�FRPH�KHUH�RQ�D�WRXULVW�YLVD��RU�RQ�D�EXVLQHVV�YLVD��$QG�VR�LW¶V�
very difficult then to break it down to the personal level and tell you, ³oh you 
NQRZ�,�WKLQN�WKDW«�P\�WDVWH�LV«�RU�P\�SUHIHUHQFH�LV´«�QR��<RX�VHH"�,W¶V�DOPRVW�
antithetiFDO�WR�WKH�SXUSRVH�RI�WKH�81��\RX�NQRZ"�:H�DUH�WU\LQJ�WR�EH�DK«�WKHUH�
are some universal principles and universal values ± human rights, and Charter, 
and peace ± that we try to promote, and everything else should not be a 
consideration. Not that we are robRWV��:H�GRQ¶W�ZDQW�WR�EH��EXW�ZH�ZDQW�WR�EH�
professional, and being a professional at the UN requires that neutrality and 
impartiality. Not so much neutrality, but impartiality (UNIFIL Political Affairs 
[PA]-1). 
 

This effort to assure both impartiality and uniformity235 manifests itself in a variety of 

restrictions on the time and movement of UN personnel. It instills a clear sense to both UNIFIL 

and Lebanese people that there are limitations on the extent to which connections and 

relationships can or should be made (raised by 43 participants) ± ³you are not really meant to 

FRQQHFW�WRR�PXFK´�$/-10).  

 The potential for connections to generate insecurity or negative impacts on either the 

mission or the Lebanese people is a clear rationale for limiting interactions. This is done through 

permission requests for off-base activities, such as attending events or visiting local homes, and 

protocols to ensure the safety of personnel. By and large, particularly in the post-2006 period, the 

 
235 Rubinstein (1993) discusses the symbolic utility of the blue beret or helmet and the white UN vehicles in 
projecting a uniformity despite cultural diversity in UN peacekeeping missions. Such symbols work to unify nations 
into a collective entity and homogenize local perceptions of peacekeepers.  
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movement and time of UNIFIL is restricted to operational or job-related purposes, often carried 

out in the company of and with the assistance of the Lebanese Armed Forces (Göksel, 2007).236  

Well QRZ��LW¶V�GLIIHUHQW�ZLWK�WKH�SHDFHNHHSHUV�QRZ��7KH\�PDGH�LW�LQ�D�YHU\�IRUPDO�
way. Like they have to go around with the Lebanese military. They never go 
around unless they have assigned an appointment at some place, they will never 
GR�LW��6R�WKH\�ZLOO�GR�LW�LQ�D�YHU\�IRUPDO�ZD\��WKH\�GRQ¶W�JR�DURXQG�WKDW�RIWHQ�
(MM-5). 
 

With limited free time and restrictions on where UNIFIL can safely go, the majority of 

interactions between personnel and Lebanese people occur within or emerge from their job-

related functions. 

Importantly, UNIFIL and UN peacekeeping as institutions must come to appreciate that 

while uniformity across the mission has benefits, it also misses opportunities to utilize its human 

resources for their individualistic, agential capacity. This research constitutes empirical evidence 

for the need to ³people´ the way that interventions are planned, understood and monitored, 

putting forth an argument for the individuals that carry out peacekeeping interventions to be seen 

as inputs with their own unique outcomes and impacts LQ�WKH�³LQWHUYHQWLRQ�VRFLHW\´�RI�VRXWK�

Lebanon. Failure to do so misses both the opportunities and risks that arise as a result of agency. 

Failure to measure or take account of such impacts perpetuates the gap between the mandated 

and experienced peacekeeping mission, and misses key elements of operational effectiveness. 

UNIFIL should institutionalize a people-centric approach to peacekeeping in south Lebanon, 

ZKHUHLQ�UHODWLRQDO�WUDLQLQJ�LV�SURYLGHG�WR�SHDFHNHHSHUV�FRYHULQJ�WKH�µGRV�DQG�GRQ¶WV¶�RI�KRZ�WR�

productively and respectfully engage and communicate with local people. Peacekeepers should 

be given sufficient freedoms within protocol to meet local people in informal spaces so as to 

 
236 Göksel (2007) FRQWUDVWV�WKH�H[SDQGHG��PRUH�³UREXVW´�PDQGDWH�RI�81,),/�FRQWDLQHG�ZLWKLQ�5HVROXWLRQ����1, 
ZLWK�WKH�IDFW�WKDW�PDQ\�RI�81,),/¶V�RSHUDWLRQDO�DFWLYLWLHV�DUH�QRZ�FRQWLQJHQW�RQ�DSSURYDO�DQG�VXSSRUW�IURP�WKH�
Lebanese Armed Forces (LAF). +H�XQGHUVWDQGV�WKH�UHOLDQFH�RQ�WKH�/$)�WR�ZHDNHQ�81,),/¶V�RSHUDWLRQDO�FDSDFLW\�
and authority.  
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develop substantive relationships. Finally, mechanisms should be put in place for individual-

level knowledge sharing so that UNIFIL can access the understandings and knowledges 

personnel develop while interacting with local people.  

 

 The policy recommendations advanced in this section regarding high turnover, 

securitization and the denial of individualism, lend themselves to producing a conducive 

environment for connections and relationships to develop between peacekeepers and local 

individuals, with productive potential as I have argued in this dissertation. The policies to which 

I refer each exist for sound, important reasons, including soldier wellbeing, safety and the 

credibility of the mission. As such, the recommendations I advance aim at minimizing the 

QHJDWLYH�LPSDFWV�RI�WKHVH�SROLFLHV�RQ�81,),/¶V�UHODWLRQDO�FDSDFLW\��ZKLOH�SUHVHUYLQJ�WKHLU�

intended impacts. Ultimately, UN peacekeeping generally must contend, particularly in a shifting 

world order (de Coning et al., 2014; Peter, 2019), with the general disenchantment and 

dissatisfaction with its operations globally. To do so, it must work to close the gap between its 

mandated and experienced realities, acknowledge its relational effects and value, and reembrace 

the ways in which peacekeeping differs from conventional military operations. For UNIFIL, 

these three policy recommendations would contribute to such changes.  

 
7. 4 Areas for Future Research 
 

A key avenue for future research is in the generalizability of my key findings. While the 

interfaces that exist between UNIFIL peacekeepers and Lebanese people are not unique to the 

context in south Lebanon, the role of hospitality in transforming those encounters, and the 

hybridization and identity needs impacts that arise as a result, may be specific to this case study. 

Future research should investigate how superficial encounters become substantive relationships 
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in other contexts. Is hospitality often a mediating factor? Are the incremental impacts of 

relationships across the international-local divide similar in other contexts? Does religion emerge 

as a more relevant factor in other conflict and operational environments? Undertaking research 

based on a similar set of questions in other contexts would be advantageous for developing 

cultural peacebuilding and hybridization theories and enabling comparisons between case 

studies. A diversity of conflict and peace operational contexts would be advantageous to 

generalizability, covering non-UN interventions (e.g. NATO in Afghanistan, EU in Kosovo, AU 

in Darfur etc.), as well as intrastate peacekeeping (e.g. Cyprus), intrastate peacebuilding (e.g. 

Bosnia), and stabilization/peace enforcement operations (e.g. Mali).  

While the data presented in this dissertation includes both male and female Lebanese 

participants, the UNIFIL veterans with whom I spoke were exclusively male. To some extent this 

is a product of the disproportionately male composition of UNIFIL (women make up 5% of the 

force today) (UNIFIL, n.d.a) and UN peacekeeping generally (UN PKO, n.d.).237 Future research 

could apply a more critical gendered lens to the topic of connections and relationships between 

peacekeepers and local individuals to assess the different experiences, strategies, and impacts 

that may emerge for both parties in navigating the social and physical divides in peacekeeping 

societies. 

I echo the calls of Da Costa and Karlsrud (2013) for the further study and nuancing of the 

role of interlocutors in peacekeeping and peacebuilding environments. While these individuals 

are commonly referenced in scholarship, either as interlocutors (Mamiya, 2018; Da Costa & 

Karlsrud, 2013; Brigg, 2020; Campbell, 2020) or as mediators (Richmond & Pogodda, 2016; 

 
237 ³,Q�������ZRPHQ�made up 1% of deployed uniformed personnel. In 2020, out of approximately 95,000 
peacekeepers, women constitute 4.8% of military contingents and 10.9% of formed police units and 34% of justice 
and corrections government-provided personnel in UN Peacekeeping missions´��UN PKO, n.d.).  
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Halme-Tuomisaari, 2018), intermediaries (McGee, 2014; Nan, 2008; Pruitt, 1994; van Houten, 

2018; Baker, 2019), or liaisons (Kullenberg, 2016), among other labels, who these individuals 

are, what motivates them, what they do, and how they develop or emerge is poorly understood. 

The agential capacity of individual actors that mediate the social and physical spaces between 

international and local actors is significant (Baker, 2019; Eckhard, 2019; Da Costa & Karlsrud, 

2013; Kullenberg, 2016), but under-explored owing to the lack of a framework through which to 

discuss and compare the range of such actors involved in intervention environments (e.g. 

translators, fixers, drivers, contractors, community liaison assistants, bartenders, shop keepers, 

local staff etc.). Further research into how interlocutors mobilize and maneuver their knowledges 

and identities to perform certain roles and attain their (or their ePSOR\HU¶V��JRDOV�ZRXOG�HQKDQFH�

academic understanding of what hybridization means in practice.  While this dissertation 

proposes a nascent typology of interlocutor roles, further study into this category of actor would 

benefit research on local knowledge, local ownership, civil-military relations, international 

development, statebuilding, and peacekeeping/peacebuilding generally.  

Taken together these three areas of future research constitute an outline for a research 

agenda on people-centric peace intervention studies, developing a pool of qualitative data from 

which to conduct comparative analyses of the experiential realities of peace interventions, 

hybridization and incremental movements toward peace.  

 
Conclusion 
 
  In this dissertation I argue that while UNIFIL peacekeepers and Lebanese individuals 

primarily interact through commercial, event-based and service-based interfaces, these 

HQFRXQWHUV�DUH�ODUJHO\�VXSHUILFLDO�DQG�IRUPDO��ODFNLQJ�µWKLFN¶�LGHQWLW\�HQDFWPHQW��+RZHYHU��WKHVH�

interfaces constitute platforms from which new opportunities for interaction emerge, through the 
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Lebanese culture of hospitality. By inviting UNIFIL personnel to join them for tea, coffee or 

food, to enter their homes or businesses and socialize in informal, local spaces, Lebanese people 

DJHQWLDOO\�WUDQVIRUP�HQFRXQWHUV�LQWR�UHODWLRQVKLSV��,Q�WKHVH�FRQWH[WV��µWKLFN¶�LGHQWLWLHV�DUH�HQDFWHG�

DQG�SDUWLFLSDWLQJ�LQGLYLGXDOV�XQGHUJR�³LQWHUFKDQJH�´ (Mac Ginty & Sanghera, 2012, p. 4) 

wherein through cultural exchange individuals co-construct and co-evolve their own and each 

RWKHU¶V�NQRZOHGJHV�DQG�LGHQWLWLHV��UHVXOWLQJ�LQ�K\EULGL]DWLRQ��,�KDYH�DUJXHG�WKDW�WKLV�K\EULGL]DWLRQ�

generates community-level impacts through the development of interlocutors who facilitate the 

connections of others in their social networks and bridge the divides between peacekeepers and 

locals.  

Hybridization produces mission-level impacts by augmenting the ³fund´ (Distler, 2016, 

p. 328) of local knowledge to which UNIFIL has access, which contributes to gaining and 

maintaining local support for the operation and improves operational effectiveness by enabling 

ground-level, ad hoc diplomacy. Further, hybridization enables Lebanese people to agentially 

WUDQVIRUP�RU�UHFDVW�81,),/¶V�UROH�LQ�WKH�VRXWK�WR�DOLJQ�ZLWK�LWV�H[Seriential reality and the value 

they imbue UNIFIL with through their relationships. Finally, hybridization and the relationships 

and connections between peacekeepers and Lebanese individuals generate peace-level impacts 

through the restoration and amelioration of Lebanese human identity needs, which are threatened 

E\�WKH�FRQIOLFW�ZLWK�,VUDHO��WKH�LQWHUQDWLRQDO�FRPPXQLW\¶V�FRPSOLFLW\�LQ�LW��DQG�WKH�ZD\V�LQ�ZKLFK�

the conflict fuels divisions within Lebanon. The connections and relationships between UNIFIL 

and Lebanese people constitute a form of cultural peacebuilding as it is through cultural 

exchange and encounters with otherness that hybridization occurs, which incrementally and 

positively contributes to complex pathways toward peace in south Lebanon. 
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Several years have passed since I conducted the interviews and observation on which this 

dissertation is based. While numerous, critical, destabilizing events have occurred since 

December 2018, in many ways the conflict dynamics and peacekeeping society in the south of 

Lebanon remain within the similar patterns of ebb and flow that have existed for the past 40 

years. Since early 2020, the Lebanese economy has been in a rapid downturn and poverty levels 

have skyrocketed (The World Bank, 2021; Blair, 2022; Davies, 2022). As has been argued by 

countless scholars (e.g. Levy, 1998; Rodrik, 1999; Mansoob Murshed, 2002; Fearon & Laitin, 

2003; Collier & Hoeffler, 2004),238 economic precarity is a driver of conflict, thereby 

contributing to the instable situation in which Lebanese people have lived since the creation of 

the State of Israel and the introduction of approximately 200,000 Palestinian refugees to Lebanon 

in the 1960s (Entelis, 1985). This economic precarity has been further exacerbated by the 

COVID-19 pandemic and the resulting global recession, which has compressed the tourism 

industry on which many Lebanese people rely, and presented challenges to the social, hospitable 

way of life that is central to Lebanese culture and the relationships at the centre of this research 

(Yassine, 2021).  

The explosion in the port of Beirut in August 2020 united Lebanese people across 

sectarian lines in protests that spread throughout Lebanon, calling for governance reforms, 

political accountability and an end to corruption in the Lebanese government (Chehayeb, 19 Oct 

2021; McKernan et al., 8 Aug 2020; Sherlock, 14 Aug 2020). In the months following the 

explosion, while certain officials resigned and the government was dissolved, the sectarian 

 
238 Rodrik (1999) argues that together, economic turmoil and income inequality amount to instability and low or 
declining growth, which leads to poverty and can contribute to conflict. Fearon and Laitin (2003) specifically 
connect poverty to the likelihood of insurgency, which is indicative of the inability of the government to retain a 
monopoly on the use of force within the state (see also Weber, 1919). Collier and Hoeffler (2004) link the likelihood 
of civil war to the inability of the government to manage the economy equitably and support sustained economic 
growth.  
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system remained largely intact, with many of the classic figures of Lebanese politics still at the 

forefront of the state, and survivors of the explosion still demanding answers (Al Jazeera, 4 Aug 

2021). For UNIFIL, its mandate has been renewed annually, in line with Resolution 1701, and it 

continues to conduct operations at full force, with the addition of relief efforts targeted at the 

COVID-19 pandemic and support for the Lebanese healthcare system (UNIFIL, 8 Dec 2020).  

 In light of recent events and news from Lebanese friends and contacts still in country, 

there is significant cause for concern about the future of Lebanon. At present, the economic 

pressures faced by Lebanese people far outweigh concerns about the conflict with Israel. In this 

context, the money UNIFIL channels into the south Lebanese economy has renewed value, as the 

force remains a steady presence and a reliable employer for many individuals. Political 

disenchantment is growing in Lebanon, as people increasingly tire of stasis, corruption, 

impunity, and loss, especially in light of recent economic turmoil and the absence of 

accountability for the August 2020 explosion. More than ever, efforts to preserve or repair social 

networks, connections and relationships within Lebanon should be supported and valued given 

the current internal precarity and the enduring reality that conflict is always just a day away.  
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Appendix 6: Semi-Structured Interview Guide ± Locals 
 

1. Business/Work 
a. Tell me a bit about yourself and your business/work?  
b. How long have you worked here/had this position? 
c. Do you often interact with UNIFIL in the course of your work? Which contingents? 
d. Has it always been this way? Worse/better?  

2. Community 
a. Can you tell me a bit about your community? How long have you lived there? 

3. Relationship with UNIFIL 
a. Can you tell me about the relationship between UNIFIL and this community?  
b. Does UNIFIL do a lot of work in this area? 

i. Development projects? 
ii. Cultural projects? 

c. Do you often see UNIFIL in the shops, cafes, or restaurants here? 
i. At events? Events on base? 

ii. Places of worship? Religious festivals/events? Weddings/funerals? 
d. Are there many opportunities for interaction between UNIFIL and Lebanese people? 
e. Do you IHHO�WKDW�\RX¶YH�EXLOW�UHODWLRQVKLSV�ZLWK�DQ\�RI�WKH�81,),/�WKDW�\RX�LQWHUDFW�ZLWK"�+DYH�

you gotten to know any of them well? How did you build these relationships? 
i. Have you ever shared a meal, or a coffee or tea with UNIFIL people? 

ii. Has anyone from UNIFIL ever asked you your opinion about their work or asked you 
about your needs or the needs of the community?  

4. What do you think brings UNIFIL and Lebanese people together? What divides them? 
a. Does nationality make a difference? 

5. Impacts 
a. How have your connections with UNIFIL impacted you personally? Benefits? Downsides? 
b. Do your interactions impact others in your life? Their opinions of UNIFIL, their attitudes about 

the conflict, or their beliefs on the situation in Lebanon? 
c. What gestures or activities that UNIFIL does do you think mean the most to the community here? 
d. Do you think there are many people in the community that would see things the same way as you 

do? Have the same type of relationships as you have? 
----- 

6. 81,),/¶s role 
a. +RZ�ZRXOG�\RX�H[SODLQ�81,),/¶V�Uole in south Lebanon to someone who knew nothing about the 

context? 
b. Are they successful in their work here? 

7. ,V�WKHUH�DQ\WKLQJ�WKDW�81,),/�GRHV�RU�FRXOG�GR�WKDW�ZRXOG�FKDQJH�SHRSOH¶V�PLQGV�DERXW�WKH�FRQIOLFW�ZLWK�
Israel? 

8. What if UNIFIL left tomorrow? What would be the impact? 
9. Peace 

a. What does peace mean to you? 
b. Does UNIFIL contribute to peace as you understand it? 
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Appendix 6.1 Interview Prompt Sheet Used in the Field 
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Appendix 7: Semi-Structured Interview Guide ± UNIFIL Veterans 
 

1. So first off, tell me a bit about your time with UNIFIL generally. 
a. Your position/your job 
b. Where you were stationed 
c. Were you living in a camp, or in the village in abandoned houses etc.? 
d. Number of deployments.  
e. What was your average day like? 

2. Did you have many opportunities for interaction with Lebanese people? 
a. During your work? Free time? 
b. Were you able to go around to the local shops, cafes, souqs etc.? 
c. Did you attend any local events or celebrations? 
d. Were there chaplaincy services offered in your camp or did people from your unit go to local 

churches/mosques for services? 
e. Do you feel you were able to build relationships with the local people you interacted with 

regularly? 
f. :HUH�\RX�HYHU�LQYLWHG�LQWR�SHRSOH¶V�KRPHV�IRU�FRIIHH��WHD��RU�D�PHDO" 

3. How would you say the relationship was between UNIFIL and the local community generally during your 
deployments? 

4. What do you think brings UNIFIL and Lebanese people together? What divides them? 
5. Do you feel as though your contingent faired any better or worse than other contingents with respect to your 

relations with the local community? Is there a different experience between different nationalities of 
UNIFIL? 

6. How did your time in Lebanon impact you? 
a. What were the impacts of your connections with Lebanese people for your personally? For your 

work? Were there any negative impacts? 
b. Do you feel as though your connections with local people impacted anyone else in your life? Your 

friends? Your unit? 
c. What do you feel was the impact for the local person/persons of their connection with you? 
d. What aspect of your time with UNIFIL do you think had the most meaning or the greatest impact? 

Why? 
7. What was your greatest achievement with UNIFIL? What was your greatest challenge? 
8. +RZ�ZRXOG�\RX�H[SODLQ�81,),/¶V�UROH�LQ�/HEDQRQ�WR�VRPHRQH�ZKR�NQHZ�nothing about the context? 

a. Do you feel UNIFIL was/is successful in this role? 
9. ,V�WKHUH�DQ\WKLQJ�WKDW�81,),/�FRXOG�GR�WR�FKDQJH�SHRSOH¶V�IHHOLQJV�DERXW�WKH�FRQIOLFW�ZLWK�,VUDHO" 
10. What if UNIFIL left tomorrow? What would be the impact or the result? 
11. What does peace mean to you? Does UNIFIL contribute to that definition of peace? 
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Appendix 7.1 UNIFIL Veterans Interview Prompt Sheet Used in the Field 
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Appendix 8: Codebook 
 

NAME DESCRIPTION 

&RQWH[W (OHPHQWV�WKDW�FRQWH[WXDOL]H�WKH�81,),/�SDUWLFLSDQWV��ORFDWLRQV��DQG�
SDUWLFXODU�WLPH�SHULRGV�� 

General Contextualization Stories 6WRULHV�IURP�SDUWLFLSDQWV�WKDW�ZKLOH�QRW�GLUHFWO\�UHOHYDQW�WR�WKH�UHVHDUFK�
VXEMHFW��FRQWH[WXDOL]H�WKH�ZD\�WKLQJV�ZHUH�RU�VRPH�RI�WKHLU�H[SHULHQFHV 

UNIFIL Changes Over Time $WWULEXWHV�DVFULEHG�WR�WKH�ROG��SUH�����������81,),/�WKDW�DUH�GLIIHUHQW�
QRZ 

Less Connection, Less 
Communication, Different 
Nationalities 

,QGLFDWLRQV�WKDW�WKH�PRUH�IRUPDOL]HG�81,),/�KDV�EHFRPH�RYHU�WLPH�DQG�
WKH�PRUH�FRQFHUQHG�WKH\�KDYH�EHFRPH�DERXW�VHFXULW\��WKH�OHVV�
FRQQHFWLRQ�WKH\�KDYH�KDG�ZLWK�WKH�/HEDQHVH�SXEOLF�� 

More Bureaucracy, More 
Formalized, Less Ad Hoc 

&RQQHFWHG�WR�WKH�)OH[LELOLW\�DQG�)UHHIRUP�FRGH��1RWHV�WKDW�LQ�WKH�HDUOLHU�
GD\V�RI�81,),/�WKHUH�ZDV�OHVV�VWUXFWXUH��DQG�WKLV�HQDEOHG�ERWK�JRRG�DQG�
EDG�EHKDYLRXUV�WR�HPHUJH�DV�D�UHVXOW�� 

More Militarized, More 
Infrastructure 

,QGLFDWLRQV�WKDW�HVSHFLDOO\�DIWHU������DQG�WKH������ZDU��81,),/�EHFDPH�
D�IDU�PRUH�UREXVW�IRUFH��ZLWK�D�PRUH�FRQIURQWDWLRQDO��ZDU�ILJKWLQJ�
DWWLWXGH�WRZDUG�WKH�/HEDQHVH��7KLV�QHJDWLYHO\�LPSDFWHG�WKHLU�DFFHSWDQFH�
E\�ORFDOV�DV�ZHOO�DV�WKHLU�RSHUDWLRQDO�HIIHFWLYHQHVV�� 

Quieter Now, Easier 
Deployment, Lower 
Impact 

,QGLFDWLRQV�WKDW�SHRSOH�VHH�81,),/�DV�D�PXFK�HDVLHU�SRVWLQJ�QRZ�WKDQ�LW�
ZRXOG�KDYH�EHHQ�EDFN�LQ�WKH�GD\��3HUFHSWLRQV�RI�SURJUHVV��RI�DQ�
LPSURYHG�VHFXULW\�VLWXDWLRQ�LQ�WKH�VRXWK�� 

UNIFIL Operational Information 2IILFLDO�OLQH�PDWHULDO�DERXW�KRZ�81,),/�RSHUDWHV 

UN Peacekeeping (general) 1RWHV�DQG�FRPPHQWDU\�RQ�WKH�81�PRUH�JHQHUDOO\�DQG�81�
SHDFHNHHSLQJ��81�H[SHULHQFHV�RXWVLGH�RI�/HEDQRQ�WKDW�FRPH�XS�LQ�
GLVFXVVLRQ�DV�LQIRUPDWLYH�IRU�KRZ�WR�XQGHUVWDQG�WKH�/HEDQHVH�VLWXDWLRQ��
([SUHVVLRQV�RI�WKH�81�PRUH�EURDGO\�EHLQJ�WRRWKOHVV��&RQWH[WXDOL]LQJ�
81�SHDFHNHHSLQJ�LQ�WKH�PRUH�LQWHUQDWLRQDO�VSDFH�UDWKHU�WKDQ�VSHFLILF�WR�
WKH�/HEDQHVH�FRQWH[W�� 

+DELWXV��,QGLYLGXDOLVP ,QGLFDWLRQV�RI�WKH�81¶V�GHVLUH�WR�KDYH�HYHU\�XQLIRUP�EH�D�XQLIRUP�LQ�
81,),/��DOVR�LQFOXGHV�VRPH�PHQWLRQV�RI�KRZ�SUHSRVWHURXV�QRQ�
IXQFWLRQDO�WKLV�DSSURDFK�LV��H[DPSOHV�RI�KDELWV�SOD\�LQWR�GHWHUPLQLQJ�WKH�
FRXUVH�RI�PLVVLRQ�REMHFWLYHV��,QFOXGHV�PHQWLRQV�RI�WKH�GLVWLQFWLRQ�
EHWZHHQ�SURIHVVLRQDO�VROGLHUV�DQG�YROXQWHHUV���WKH�ODWWHU�EHLQJ�PRUH�
SHUVRQDEOH�DQG�UHOD[HG�ZLWK�ORFDO�SHRSOH� 

Exceptional Individuals 6RPHRQH�ZKR�LV�XQLTXH�LQ�FRQWH[W��VRPHRQH�ZKR�GHILHV�H[SHFWDWLRQV��
QRQ�FRQIRUPLVW��KDV�VRPH�IRUP�RI�YDOXH�DV�DQ�LQGHSHQGHQW�DFWRU�� 

Freeform, Flying Blind, 
Flexibility, Permissive 
Environment 

/DFN�RI�LQIRUPDWLRQ�RI�ORFDO�VLWXDWLRQ��ODFN�RI�XQGHUVWDQGLQJ��XQFOHDU�
PDQGDWH���FDQ�FRQQRWH�ERWK�SUREOHPV�DQG�RSSRUWXQLWLHV��HVSHFLDOO\�IRU�
H[FHSWLRQDO�LQGLYLGXDOV�WR�VKLQH�DQG�KDYH�D�GLVSURSRUWLRQDWH�LPSDFW�RQ�
WKH�PLVVLRQ�DQG�WKH�FRQWH[W��$OVR�WKH�QRWLRQ�WKDW�D�FRQWH[W�WKDW�LV�PRUH�
IUHHIRUP�LV�SURGXFWLYH�IRU�FRQQHFWLRQV�DQG�UHODWLRQVKLSV�� 

No Limits, Unafraid to Act, 
Flouting the Rules 

7KH�ULJKW�SHRSOH�DUH�RIWHQ�WKRVH�ZKR�DUH�XQDIUDLG�WR�GR�ZKDW�LV�ULJKW��QRW�
DIUDLG�RI�UHSULVDOV�RU�MRE�ORVV��LPSOLHG�WKDW�WKHVH�DUH�FUXFLDO�WR�VXFFHVV��
WULFNOH�GRZQ�HIIHFWV�$UURJDQFH��FRQILGHQFH� 

,PSDFWV ,PSDFWV�RI�UHODWLRQVKLSV�DQG�FRQQHFWLRQV���ZKDW�GR�WKHVH�FRQQHFWLRQV�
PHDQ" 
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NAME DESCRIPTION 

Cosmopolitanism, Epistemic 
Communities for Peace 

([SUHVVLRQV�RI�FRPPRQ�KXPDQLW\��HGXFDWLRQ�IRU�SHDFH��WKH�GHYHORSPHQW�
RI�HSLVWHPLF�FRPPXQLWLHV�IRU�SHDFH��HWF�� 

Impact on Lebanese - People Are 
Getting a benefit 

:KDW�LPSDFW�SDUWLFLSDQWV�IHOW�WKH\�WKHPVHOYHV��RU�81,),/�PRUH�EURDGO\��
KDG�RQ�/HEDQHVH 

Aid and Development 
Work 

0HQWLRQV�RI�WKH�YDULRXV�SURMHFWV�XQGHUWDNHQ�E\�WKH�FRQWLQJHQWV�DV�EHLQJ�
RI�VLJQLILFDQW�YDOXH�WR�/HEDQHVH�SHRSOH� 

Felt Safer, Were Safer ,PSDFW�LV�JHQHUDOO\�IHHOLQJ�VDIHU�LQ�WKHLU�GD\�WR�GD\�OLYHV���ZKLOH�IHHOLQJ�
VDIHU��WKLV�LV�DOVR�XVXDOO\�DFFRPSDQLHG�E\�DFNQRZOHGJHPHQW�RI�WKH�
VHULRXV�OLPLWDWLRQV�RI�81,),/�DJDLQVW�WKH�,VUDHOLV� 

Little to None, Symbolic ,QGLFDWLRQV�WKDW�WKH�LPSDFW�RI�81,),/�RQ�/HEDQHVH�SHRSOH�DQG�
FRPPXQLWLHV�LV�PLQLPDO� 

Negative Impact 1RWLRQV�WKDW�81,),/�KDV�KDG�D�QHJDWLYH�LPSDFW�RQ�VRPH�/HEDQHVH�
SHRSOH� 

Opportunities 0RUH�JHQHUDO�H[SUHVVLRQV�RI�WKH�IDFW�WKDW�81,),/�JLYHV�/HEDQHVH�SHRSOH�
RSSRUWXQLWLHV�WKDW�WKH\�PD\�QRW�RWKHUZLVH�KDYH��7KHVH�FRXOG�LQFOXGH�
VNLOOV�GHYHORSPHQW��MRE�SURVSHFWV��LPPLJUDWLRQ�SURVSHFWV�HWF�� 

Economic 0DLQ�LQFHQWLYH�RU�EHQHILW�IRU�/HEDQHVH�SHRSOH�LQ�LQWHUDFWLQJ�DQG�
FRQQHFWLQJ�ZLWK�81,),/�LV�PRQHWDU\�HFRQRPLF��SHDFHNHHSLQJ�DV�
HQWHUSULVH 

Exposure, Greater 
Opennes, Cultural 
Exchange 

/HEDQHVH�SHRSOH�DUH�DEOH�WR�VKDUH�WKHLU�FXOWXUH���DVVRFLDWHG�ZLWK�SULGH�LQ�
WKHLU�FXOWXUH��ZDQWLQJ�WR�VKRZ�YLVLWRUV�WKH�EHVW�WKHLU�FRXQWU\�KDV�WR�RIIHU��
81,),/�HQJDJH�LQ�FXOWXUDO�H[FKDQJH�DFWLYLWLHV��VXFK�DV�ODQJXDJH�RU�
FRRNLQJ�FODVVHV��7KHVH�DUH�VHHQ�WR�EH�PHDQLQJIXO�WR�SHRSOH� 

Professionalism, 
Skills and Capacity 
Building 

6RPH�SHRSOH�QRWH�WKDW�WKH\�OHDUQHG�WKLQJV�SURIHVVLRQDOO\�IURP�WKHLU�
ZRUN�ZLWK�81,),/��7KLV�FRPPRQO\�FRPHV�LQ�WKH�UHIUDLQ�RI�LPSURYHG�
SURIHVVLRQDOLVP��DV�/HEDQRQ�KDV�D�PRUH�IUHH�IORZLQJ�ZD\�RI�FRQGXFWLQJ�
EXVLQHVV��ZKLOH�81,),/�LV�KLJKO\�UHJLPHQWHG��8VXDOO\�SLWFKHG�LQ�D�
SRVLWLYH�OLJKW�� 

Impacts on UN personnel 3HUVRQDO�LPSDFWV�RI�LQWHUDFWLRQV�DQG�FRQQHFWLRQV�LQ�/HEDQRQ 

Attached to Lebanon ([SUHVVLRQV�RI�ORYH�DQG�DWWDFKPHQW�IRU�/HEDQRQ��VSHFLDO�SODFH��XQLTXH��
EOXUUHG�LGHQWLW\�OLQHV���DOLJQLQJ�WKHPVHOYHV�ZLWK�ORFDOV��VHOI�ORFDOL]DWLRQ 

Not Attached to Lebanon, 
Negative Impacts 

1RWHV�WKDW�WKH\�GRQ¶W�KDYH�WKH�GHVLUH�WR�JR�EDFN�RU�GRQ¶W�KDYH�D�OHYHO�RI�
IRQGQHVV�IRU�/HEDQRQ�WKDW�PDWFKHV�VRPH�RI�WKHLU�SHHUV��$OVR�LQFOXGHV�
QHJDWLYH�LPSDFWV�H[SHULHQFHG�E\�81�SHUVRQQHO 

Awareness (Self), 
Maturity, Personal Benefit 
(Career); 'Enrichment' 

0HQWLRQV�RI�SHUVRQQHO�IHHOLQJ�DV�WKRXJK�WKH\�KDG�PDWXUHG�RU�JURZQ�XS�
DV�D�UHVXOW�RI�WKHLU�GHSOR\PHQWV�LQ�/HEDQRQ���DSSUHFLDWLRQ�RI�WKH�UHDOLW\�
WKDW�WKLV�FRQWH[W�LV�GLIIHUHQW�LQ�D�VXEVWDQWLYH�ZD\�WR�WKHLU�KRPH�OLIH���D�
FRQIOLFW�FRQWH[W�LV�XQLTXH��$OVR�LQFOXGHV�UHIHUHQFHV�WR�KRZ�81,),/�
LPSURYHG�WKHLU�FDUHHU�SURVSHFWV�� 

Changed Personal 
Opinions, Gained 
Knowledge 

,QGLFDWLRQV�WKDW�WLPH�LQ�/HEDQRQ�KDV�DOWHUHG�WKHLU�SHUVRQDO�RSLQLRQV�
DERXW�WKH�FRQIOLFW��DERXW�,VUDHO��DERXW�0XVOLPV��DERXW�WKH�0LGGOH�(DVW�
HWF�� 

Exposure to New Culture, 
Openness 

,QGLFDWLRQV�WKDW�SHUVRQQHO�IHOW�WKH\�ZHUH�LPSDFWHG�WKURXJK�WKHLU�
H[SRVXUH�WR�D�QHZ�FXOWXUH�LQ�/HEDQRQ��DQG�WKH\�VXJJHVW�WKDW�WKLV�
H[SRVXUH�KDV�LPSDFWHG�WKHLU�OLYHV�ZHOO�EH\RQG�/HEDQRQ��1RW�MXVW�DERXW�
SHUVRQDO�RSLQLRQV��EXW�DOVR�DERXW�RSHQQHVV� 
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Feeling Comfortable and 
Relatively Safe 

([SUHVVLRQV�RI�IHHOLQJ�DW�HDVH�DQG�FRPIRUWDEOH�LQ�/HEDQRQ���VHHPV�WR�EH�
DVVRFLDWHG�ZLWK�VSHQGLQJ�VRPH�GXUDWLRQ�LQ�FRXQWU\��GHYHORSLQJ�D�EHWWHU�
NQRZOHGJH�RI�WKH�FRXQWU\��DQG�LQWHUDFWLQJ�ZLWK�VRPH�ORFDO�SHRSOH���
GLVVXDGHV�WKH�IHDU�DQG�DSSUHKHQVLRQ�H[SHULHQFHG�EHIRUH�GHSOR\PHQW 

Humanitarian Spirit 0HQWLRQ�RI�D�JUHDWHU�VSLULW�RI�KXPDQLWDULDQLVP�EHLQJ�DZDNHQHG�LQ�
SHUVRQQHO�DIWHU�UHWXUQLQJ�IURP�GHSOR\PHQW���LQGLFDWLRQV�RI�RQJRLQJ�
GHVLUH�WR�KHOS�DQG�FRQWULEXWH���OLQNHG�WR�FRVPRSROLWDQLVP�DQG�JOREDO�
FLWL]HQVKLS�SHUKDSV 

Novelty and Surrealness of 
the Experience, Proud, 
Exotic 

$UWLFXODWLRQV�RI�IHHOLQJ�DV�WKRXJK�JRLQJ�WR�/HEDQRQ�ZDV�VRPHWKLQJ�WKDW�
PDGH�SDUWLFLSDQWV�LQWHUHVWLQJ��RU�EUDYH���WKDW�WKH�H[SHULHQFH�LWVHOI�ZDV�
VXUUHDO��IHOW�OLNH�D�PRYLH���LW�ZDV�VRPHWKLQJ�WKH\�ZHUH�SURXG�WR�WHOO�
SHRSOH�DERXW��3RWHQWLDOO\�URRWHG�LQ�D�IRUP�RI�H[RWLFL]DWLRQ��RU�VRPH�
VHQVH�RI�FUHGLELOLW\�DQG�QRYHOW\�VWHPPLQJ�IURP�WKH�SURILOH�RI�/HEDQRQ�DW�
WKH�WLPH��0D\�DOVR�EH�URRWHG�LQ�FRQFHSWLRQV�RI�PDVFXOLQLW\�EDFN�KRPH��
&RQQHFWHG�WR�UHODWLYH�SULYLOHJH�DV�FRPSDUHG�WR�WKH�/HEDQHVH� 

Trust and Loyalty ,QGLFDWLRQV�WKDW�WKH�LPSDFW�RI�UHODWLRQVKLSV�EHWZHHQ�81,),/�DQG�
/HEDQHVH�SHRSOH�LV�JUHDWHU�IHHOLQJV�RI�WUXVW�DQG�OR\DOW\�EHWZHHQ�WKHP�±�
QRW�H[FOXVLYH�WR�HLWKHU�JURXS��EXW�PXWXDO�� 

/RFDO�$FFHSWDQFH  

Acceptance is Political 7KH�QRWLRQ�WKDW�UHODWLRQV�EHWZHHQ�/HEDQHVH�SHRSOH�DQG�81,),/�DUH�JRRG�
EHFDXVH�LW�LV�GHFLGHG�E\�WKH�SROLWLFDO�HOLWHV�WKDW�WKH\�VKRXOG�EH�JRRG��7KH�
LPSOLFDWLRQV�DUH�WKDW�WKLV�FDQ�FKDQJH�LI�WKH�SROLWLFDO�FOLPDWH�RU�OHDGHUVKLS�
FKDQJH��,PSOLHV�VRPH�GHJUHH�RI�DUWLILFH�LQ�WKH�JRRG�UHODWLRQV�� 

Urban-Rural Distinction &URVV�FRGHG�WR�$FFHSWDQFH�LV�3ROLWLFDO��,QGLFDWLRQV�WKDW�SHRSOH�IURP�
FLWLHV�DUH�PRUH�RSHQ�PLQGHG�DQG�DFFHSWLQJ�RI�81,),/�WKDQ�UXUDO�
/HEDQHVH�SHRSOH��,QGLFDWLRQV�VSHFLILFDOO\�IURP�/HEDQHVH�SHRSOH�� 

Aggressiveness Doesn't Work 3HUFHSWLRQ�WKDW�EDWWDOLRQV�WKDW�FDPH�LQ�ZLWK�JXQV�EOD]LQJ��WDNLQJ�D�
VWURQJ��SHDFH�HQIRUFHPHQW�DSSURDFK�LQ�/HEDQRQ�ZHUH�QRW�ZHOO�UHFHLYHG�
E\�ORFDO�SHRSOH��$OVR�FRQQHFWHG�WR�WKH�SHUFHSWLRQ�WKDW�VRPH�EDWWDOLRQV�
ZHUH�GHSOR\HG�IURP�$IJKDQLVWDQ�RU�,UDT�WR�/HEDQRQ��ZKLFK�FUHDWHG�
LVVXHV�LQ�WKDW�WKHVH�PLVVLRQV�ZHUH�SURIRXQGO\�GLIIHUHQW�LQ�WHUPV�RI�XVH�RI�
IRUFH�� 

Colonial Dynamics 5HIHUULQJ�VSHFLILFDOO\�WR�)UDQFH��EXW�DQ\�PHQWLRQ�RI�LPSHULDO�RU�FRORQLDO�
G\QDPLFV�LPSDFWLQJ�WKH�H[SHULHQFH�RI�/HEDQHVH�SHRSOH�ZLWK�81,),/� 

Country of Origin Matters 6RPH�QDWLRQDOLWLHV�IDLU�EHWWHU�LQ�/HEDQRQ�WKDQ�RWKHUV��ORFDO�OHYHO�
SUHMXGLFH��SHUKDSV�OLQNHG�WR�VWHUHRW\SHV���VXE�FRGHG�HDFK�QDWLRQDOLW\�
GLVFXVVHG��DQG�FRGHG�DQ\�QDWLRQ�VSHFLILF�UHIHUHQFHV� 

Cultural Currency 6RPHWKLQJ�IURP�KRPH�FXOWXUH�HQDEOHV�DFWLYLWLHV�RU�FRQQHFWLRQV�LQ�
/HEDQRQ��6RPH�IRUP�RI�FXOWXUDO�FDSLWDO�WKDW�PDNHV�FHUWDLQ�QDWLRQDOLWLHV�
PRUH�DSSHDOLQJ�WR�/HEDQHVH�SHRSOH�WKDQ�RWKHUV��0D\�WDNH�PDQ\�IRUPV�� 

Friendliness, Openness, Easy 
Going 

)ULHQGOLQHVV�RI�D�FRQWLQJHQW�LPSDFWV�WKH�GHJUHH�WR�ZKLFK�WKH\�DUH�
DFFHSWHG�E\�WKH�ORFDO�FRPPXQLW\��VLPSOH�JHVWXUHV�PDWWHU��5HODWHG�WR�
ORFDO�DFFHSWDQFH��KDYLQJ�DQ�HDV\�JRLQJ�FXOWXUH��QRW�DSSURDFKLQJ�WKH�
PLVVLRQ�WRR�VHULRXVO\��LV�RIWHQ�VHHQ�WR�EH�EHQHILFLDO�WR�DFFHSWDQFH�IURP�
WKH�ORFDO�FRPPXQLW\�� 

Money Leads to Acceptance 7KH�QRWLRQ�WKDW�HYHQ�LI�FXOWXUDOO\�D�JURXS�PD\�QRW�ILW�LQ�WKDW�ZHOO��LI�WKH\�
VSHQG�D�ORW�RI�PRQH\�DQG�SURYLGH�D�ORW�RI�DLG�WKH\�DUH�DFFHSWHG� 
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Services and Projects 
Improve Acceptance 

/RFDO�FRPPXQLW\�ZLOO�DFFHSW�DQG�VXSSRUW�D�FRQWLQJHQW�ZKHQ�WKH\�
SURYLGH�IRU�VSHFLILF�VHUYLFH�JDSV�LQ�WKH�DUHD��6XE�FRGH��EXW�QRW�GLVWLQFW��
IURP�0RQH\�/HDGV�WR�$FFHSWDQFH�� 

Respect ,PSRUWDQW�WKDW�/HEDQHVH�SHRSOH�IHHO�UHVSHFWHG�E\�81,),/��LPSRUWDQW�
WKDW�WKH�81,),/�UHFHLYH�UHVSHFW�IURP�/HEDQHVH�SHRSOH�� 

/RFDO�5HDOLWLHV &RQWHQW�IURP�ORFDO�SDUWLFLSDQWV�WKDW�H[SUHVVHV�LQIRUPDWLRQ�RU�VHQWLPHQWV�
DERXW�ZKDW�WKH�UHDOLWLHV�DUH�LQ�/HEDQRQ��DERXW�WKH�FXOWXUH��DERXW�WKH�
VWDWXV�TXR�RI�OLIH�LQ�/HEDQRQ� 

Lebanese Love Foreigners 0HQWLRQ�RI�WKH�IDFW�WKDW�PRVW�/HEDQHVH�SHRSOH�DUH�HDJHU�WR�KDYH�
FRQQHFWLRQV�ZLWK�IRUHLJQHUV��WKH\�DUH�FXULRXV��WKH\�ZDQW�WR�SUDFWLFH�WKHLU�
ODQJXDJH�NLOOV��QHWZRUN�DQG�KDYH�FRQQHFWLRQV�� 

No Hope for Peace, Conflict is 
Personal 

3HDFH�LV�LOOXVLYH��LW�LV�VRPHWKLQJ�SHRSOH�GRQ¶W�HYHQ�UHDOO\�KRSH�IRU��7KH�
FRQIOLFW�LV�SHUVRQDO�IRU�DOO�DGXOWV��WKH\�UHPHPEHU�WKH�LQYDVLRQV��WKH\�
KDYH�WUDXPD��,W¶V�QRW�MXVW�JUDQGSDUHQWV��LW¶V�HYHU\RQH��LW¶V�VWLOO�IUHVK�� 

Precarity of Lebanese Life $FNQRZOHGJHPHQW�IURP�ORFDOV�RI�WKHLU�IXQGDPHQWDO�SUHFDULW\��WKH�
LQDELOLW\�WR�UHOLDEO\�DVVXPH�VWDELOLW\�DQG�WKHLU�YXOQHUDELOLW\�WR�FRQIOLFW�� 

That's Politics, Sensitive Subject 6HYHUDO�/HEDQHVH�SHRSOH��ZKHQ�DVNHG�FHUWDLQ�TXHVWLRQV��ODXJK��GHIOHFW��
DQG�VD\��³RK�ZHOO�WKDW¶V�SROLWLFV��WKDW¶V�D�VHQVLWLYH�VXEMHFW´�DQG�UHIXVH�WR�
DQVZHU��,QYRFDWLRQV�RI�WKH�VHQVLWLYLW\�RI�FHUWDLQ�WRSLFV� 

The Lebanese Way 6HOI�GHVFULEHG�DVSHFWV�RI�/HEDQHVH�FXOWXUH��IURP�/HEDQHVH�SHRSOH���KRZ�
WKLQJV�ZRUN��WKH�FXOWXUH��KRZ�WKH\�DUH�ZLWK�RQH�DQRWKHU�VRFLDOO\�HWF��
³7KH�/HEDQHVH�ZD\´ 

/RFDO�8QGHUVWDQGLQJ 81,),/¶V�ORFDO�NQRZOHGJH�DQG�XQGHUVWDQGLQJ��FRQWH[WXDOL]DWLRQ��
VLWXDWHGQHVV��NQRZOHGJH�RI�WKH�ORFDO�FRPPXQLW\��HWF�� 

Cultural Sensitivity &RQQHFWHG�PRVW�RIWHQ�WR�UHOLJLRQ�DQG�JHQGHU��DERXW�UHVSHFWLQJ�ZRPHQ��
6RPH�FRQWHQW�DERXW�FXOWXUDO�V\PEROV�DQG�SUDFWLFHV��2YHUODS�ZLWK�
5HVSHFW�� 

Know Who You Are Dealing 
With 

&DUH�PXVW�EH�WDNHQ�LQ�VRFLDO�FRQQHFWLRQV��QHFHVVLW\�WR�NQRZ�KRZ�WR�
SODFH�DQ�LQGLYLGXDO�LQ�RUGHU�WR�HYDOXDWH�WKH�H[WHQW�WR�ZKLFK�\RX�VKRXOG�RU�
FDQ�FRQQHFW��OLQNHG�WR�$FFHSWDQFH�DQG�6RFLDO�&DSLWDO� 

Precarity of Lebanese Life, 
Fragility of State 

$FNQRZOHGJHPHQW�DQG�DSSUHFLDWLRQ�RI�WKH�WUXH�SUHFDULW\�WKDW�/HEDQHVH�
SHRSOH�OLYH�LQ��WKH�XQFHUWDLQW\�RI�KRZ�ORQJ�WKH\�KDYH�LQ�WKH�UHODWLYH�
VWDVLV�SHDFH�WKDW�WKH\�FXUUHQWO\�H[SHULHQFH��DQG�WKH�VXUHW\�WKH\�KDYH�WKDW�
DQRWKHU�ZDU�LV�LQHYLWDEOH��$OVR�LQFOXGHV�UHIHUHQFHV�WR�WKH�IUDJLOLW\�RI�WKH�
/HEDQHVH�VWDWH�DQG�LWV�UROH�LQ�WKH�FRQIOLFW��5HIHUHQFHV�WR�WKH�³/HEDQHVH�
6SLULW´�DUH�LQGLFDWLYH�RI�D�VRUW�RI�UHVLOLHQFH�WKDW�HPHUJHV�IURP�WKDW�
SUHFDULW\�DQG�DUH�LQFOXGHG�KHUH�� 

Sensitivity of Politics, Conflict is 
Personal 

,QGLFDWLRQV�WKDW�81,),/�DUH�DZDUH�RI�KRZ�VHQVLWLYH�FHUWDLQ�WRSLFV�DUH��
SDUWLFXODUO\�SROLWLFV��DQG�KRZ�VRPH�WKLQJV�FDQ¶W�EH�WDONHG�DERXW�RSHQO\�
RU�VKRXOG�EH�DYRLGHG�LQ�FRQYHUVDWLRQV�� 

Sharp Contrasts and 
Contradictions 

'HVFULELQJ�/HEDQRQ�LQ�WHUPV�RI�VKDUS�FRQWUDVWV��SDUDGR[HV��
FRQWUDGLFWLRQV�HWF��7\SLFDOO\�HYRNHV�WKH�XQLTXHQHVV�RI�WKH�SODFH��XVXDOO\�
VDLG�LQ�SRVLWLYH��EXW�LQFUHGXORXV�WRQHV��$�ELW�RI�D�URPDQWLFL]LQJ�QDUUDWLYH��
EXW�DOVR�UHIOHFWV�DQ�XQGHUVWDQGLQJ�RI�LQHTXDOLWLHV�ZLWKLQ�/HEDQRQ�� 

UNIFIL Context Coherence +RZ�FRKHUHQW�LV�81,),/�LQ�WHUPV�RI�SURWRFRO��OHDGHUVKLS�DQG�PDQGDWH�
ZLWK�WKH�FRQWH[WXDO�UHDOLWLHV�RI�VRXWK�/HEDQRQ��:KDW�LV�WKH�DOLJQPHQW" 



 310 

NAME DESCRIPTION 

Urban-Rural Differential 81,),/�REVHUYDWLRQV�UHJDUGLQJ�WKH�GLIIHUHQFH�EHWZHHQ�XUEDQ�/HEDQHVH�
SHRSOH�DQG�UXUDO�/HEDQHVH�SHRSOH�LQ�WHUPV�RI�WKHLU�RSHQQHVV��
IULHQGOLQHVV��FXOWXUH��DFFHSWDQFH�HWF�� 

0HDQLQJ�RI�3HDFH $QVZHUV�WR�WKH�TXHVWLRQ��:KDW�GRHV�SHDFH�PHDQ�WR�\RX" 

Integration, Interdependence, 
Respect, Love 

7KH�QRWLRQ�WKDW�WKH�PRUH�LQWHJUDWHG�SHRSOH�DQG�FRXQWULHV�DUH��WKH�PRUH�
GLVDGYDQWDJHRXV�ZDU�LV�WR�WKH�VHOI��7KH�FRQFHSW�EHKLQG�WKH�(XURSHDQ�
8QLRQ�DQG�WUDGH�DV�SHDFH�EXLOGLQJ� 

Negative Peace, Freedom from 
Fear, Conflict Management 

3HDFH�DV�VWDELOLW\��SHDFH�DV�IUHHGRP�IURP�IHDU��9LROHQFH�SUHYHQWLRQ�RU�
PLWLJDWLRQ��QRW�UHVROXWLRQ�� 

Peace is Resistance, Balance of 
Power 

5HIHUHQFHV�WR�WKH�LPSRUWDQFH�RI�+H]EROODK�LQ�PDLQWDLQLQJ�WKH�W\SH�RI�
SHDFH�/HEDQRQ�FXUUHQWO\�HQMR\V���EDODQFH�RI�SRZHU��GHWHUUHQFH�DJDLQVW�
,VUDHO��5HVLVWDQFH��QRW�RQO\�UH�+H]EROODK��EXW�DOVR�ZLWK�UHVSHFW�WR�
FRQWLQXLQJ�RQ�ZLWK�WKHLU�OLYHV�DQG�H[LVWHQFH�GHVSLWH�WKH�SUHFDULW\�DQG�
PXOWLSOH�LQYDVLRQV�� 

Peace Starts within Ourselves 3HDFH�LV�LQWHUQDO��LW¶V�ZLWKLQ�RQHVHOI��3HDFH�RI�PLQG�� 

Positive Peace, Freedom from 
Want and Fear, Economic 

3HDFH�LV�HFRQRPLF�GHYHORSPHQW��RSSRUWXQLWLHV��HGXFDWLRQ��HWF��&ODVVLF�
VHFXULW\�GHYHORSPHQW�QH[XV��3HDFH�EXLOGLQJ��LI�QRW�FRQIOLFW�UHVROXWLRQ�� 

Justice, Freedom, Freedom 
to Plan 

3RVLWLYH�SHDFH��EXW�ZLWK�OHVV�RI�D�HFRQRPLF��IUHHGRP�IURP�ZDQW�DQJOH��
DQG�PRUH�RI�DQ�HTXDOLW\�DQG�IUHHGRP�RI�RSSRUWXQLW\�DQJOH��7KLV�PD\�QRW�
EH�D�UHOHYDQW�GLVWLQFWLRQ�LQ�KXPDQ�VHFXULW\��EXW�LW�LV�SRWHQWLDOO\�UHOHYDQW�
WR�GLIIHUHQW�ZRUOG�YLHZV��WKDW�DUH�OHVV�ZHVWHUQ�&KULVWLDQ�FHQWULF�,¶P�DOVR�
JRLQJ�WR�LQFOXGH�WKH�VHQWLPHQW�RI�µD�SHDFH�\RX�FDQ�FRXQW�RQ�IRU�PRUH�
WKDQ�MXVW�WRGD\��EXW�HQGXULQJO\�¶�EHFDXVH�,�WKLQN�WKLV�LV�IXQGDPHQWDOO\�
URRWHG�LQ�WKH�MXVWLFH�DQG�IUHHGRP�DVSHFW�RI�SRVLWLYH�SHDFH���WKH�IUHHGRP�
WR�SODQ� 

2SHUDWLRQDO�(IIHFWLYHQHVV ,PSOLFDWLRQV�RI�UHODWLRQVKLSV�RQ�81,),/¶V�RSHUDWLRQDO�HIIHFWLYHQHVV�±�
H[SDQVLYH�XQGHUVWDQGLQJ�RI�³HIIHFWLYHQHVV´�DV�UHDOO\�DQ\�HIIHFW�WKDW�
81,),/�KDV�� 

Local Information 8S�WR�GDWH�LQIRUPDWLRQ�LV�FUXFLDO�IRU�81,),/��LPSRUWDQW�WR�NQRZ�IRU�
ZRUN��WKLQJV�FKDQJH�TXLFNO\��PRQLWRULQJ�WKH�VLWXDWLRQ��HWF��1RW�MXVW�
LQIRUPDWLRQ��EXW�DOVR�XQGHUVWDQGLQJ�� 

Accessibility and 
Proximity 

7KH�DFFHVVLELOLW\�RI�ERWK�81,),/�DQG�ORFDO�SHRSOH�DFURVV�WKH�
LQWHUQDWLRQDO�ORFDO�GLYLGH��3URYLGLQJ�SDWKZD\V�IRU�HLWKHU�GLUHFW�FRQWDFW�RU�
IRU�JULHYDQFHV�DQG�QHHGV�WR�EH�FRPPXQLFDWHG�IURP�WKH�ORFDO�OHYHO�WR�WKH�
LQWHUQDWLRQDO�OHYHO��5HODWHG�DOVR�WR�WKH�³7KH\�DUH�3DUW�RI�RXU�
&RPPXQLWLHV´�FRGH� 

Attaining Information 'HVFULSWLRQV�RI�WKH�SDWKZD\V�WKURXJK�ZKLFK�ORFDO�LQIRUPDWLRQ�LV�
DWWDLQHG��LQ�VRPH�FDVHV�WKLV�LQFOXGHV�PHQWLRQ�RI�FRQQHFWLRQV�DQG�RU�DLG��
RU�PRUH�JHQHUDOO\��WKH�SRVLWLYH�UHODWLRQV�EHWZHHQ�WKH�ORFDO�SHRSOH�DQG�
81,),��,QFOXGHV�ZD\V�LQ�ZKLFK�ORFDO�SHRSOH�DGYLVH�81,),/�DERXW�ORFDO�
JRLQJV�RQ�DQG�ZDUQ�WKHP�DZD\�IURP�FHUWDLQ�VLWXDWLRQV���LPSOLHV�OR\DOW\�
DQG�DIIHFWLRQ� 

Information from Local 
Contacts - the Pulse of the 
Street 

7HVWLPRQ\�WKDW�LQIRUPDWLRQ�ZDV�JDLQHG�IURP�ORFDO�FRQWDFWV��&RQQHFWHG�
WR�$FFHVVLELOLW\��DV�ZHOO�DV�7UXVW�DQG�/R\DOW\��DQG�3DUW�RI�RXU�
&RPPXQLWLHV��5HIHUHQFHV�WR�.H\�3HRSOH�DQG�0RUH�SHRSOH��(QJDJLQJ�
ZLWK�ZLGHU�SRUWLRQV�RI�WKH�SRSXODWLRQ��LQFOXGLQJ�ORZHU�OHYHO�LQGLYLGXDOV��
EXW�ZLWK�EURDG�UHDFKLQJ�FRQQHFWLRQV�DQG�LQIRUPDWLRQ� 
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The Right People-Leadership ([SUHVVLQJ�WKH�VHQWLPHQW�WKDW�HIIHFWLYHQHVV�KDV�WR�GR�ZLWK�KDYLQJ�³WKH�
ULJKW�SHRSOH´�LQYROYHG��0RVWO\�UHIHUHQFHV�WR�JRRG�OHDGHUVKLS��RU�
OHDGHUVKLS�ZLWK�VRPH�VRUW�RI�H[FHSWLRQDO�VXLWDELOLW\�WR�WKH�VLWXDWLRQ�DW�
KDQG��� 

Real-time, Ad Hoc 
Diplomacy 

6WRULHV�DERXW�WKH�FDSDFLW\�RI�LQGLYLGXDO��ORZ�UDQNLQJ�SHUVRQQHO�WR�
QHJRWLDWH�DQG�PHGLDWH�ZKHQ�IDFHG�ZLWK�DQ�LVVXH�LQ�WKH�ORFDO�FRPPXQLW\���
QRUPDOO\�WKLV�LV�FRQQHFWHG�ZLWK�D�JRRG�GHDO�RI�ORFDO�NQRZOHGJH��DFFHVV�
WR�.H\�3HRSOH�DQG�0RUH�3HRSOH� 

Winning Support, Getting Close 
to the People 

5HODWHG�WR�WKH�QRWLRQ�RI�³ZLQQLQJ�KHDUWV�DQG�PLQGV´���QRW�RQO\�YLD�4,3V�
WKRXJK���WDONLQJ�VSHFLILFDOO\�DERXW�VWUDWHJLHV�XQGHUWDNHQ�LQ�RUGHU�WR�HDUQ�
WKH�VXSSRUW�RI�WKH�ORFDOLW\�� 

Behaviour Change, 
Learning, Adapting 

$OWHULQJ�EHKDYLRXUV�LQ�RUGHU�WR�JDLQ�DFFHVV�DQG�EXLOG�FRQQHFWLRQV���
LQGLFDWLYH�RI�D�UHVSRQVLYHQHVV�WR�WKH�FRQWH[W�DQG�WKH�QHHGV�RI�WKH�RWKHU���
PHHWLQJ�VRPHRQH�KDOI�ZD\�RU�ZKHUH�WKH\�DUH� 

Focus on the Children 81,),/�SURJUDPPLQJ�IRU�FKLOGUHQ��ZKLFK�LV�SHUFHLYHG�E\�VRPH�
/HEDQHVH�SHRSOH�WR�EH�DQ�LQWHQWLRQDO�VWUDWHJ\�WR�ZLQ�WKH�VXSSRUW�RI�
SDUHQWV�DQG�WKH�FRPPXQLWLHV�E\�SURYLGLQJ�RSSRUWXQLWLHV�DQG�
GHYHORSPHQW�IRU�FKLOGUHQ�� 

Good Work, Beyond the 
Mandate 

([DPSOHV�RI�81,),/�DFWLQJ�RXWVLGH�RI�RU�LQ�VSLWH�RI�WKH�PDQGDWH��
JHQHUDOO\�SRVLWLYH�LQ�FRQQRWDWLRQ��XQGHUO\LQJ�WRQHV�RI�YLUWXRXV�FRQGXFW��
([FHSWLRQDO�DFWLRQV�WKDW�ZLQ�VXSSRUW�� 

Local Sourcing $V�D�VWUDWHJ\�WR�HQFRXUDJH�HLWKHU�ORFDO�DFFHSWDQFH��WKH�ORFDO�HFRQRP\��RU�
LQWHUDFWLRQ�ZLWK�ORFDO�SHRSOH��81,),/�FRQWLQJHQWV�LQ�VRPH�FDVHV�
FRQVFLRXVO\�VRXUFH�IRRG�SURGXFWV�DQG�ODERXU�IURP�QHDUE\�YLOODJHV�HWF��
,W¶V�XQFOHDU�LQ�PRVW�FDVHV�LI�WKLV�ZDV�LQLWLDWHG�IURP�WKH�WRS�RU�WKH�ERWWRP��
EXW�VHYHUDO�VWRULHV�VHHP�WR�LQGLFDWH�WKDW�LW�ZDV�GULYHQ�IURP�WKH�ERWWRP�� 

Public Visibility; Public 
Understanding 

81,),/�HIIRUWV�WR�LPSURYH�SXEOLF�YLVLELOLW\��DQG�SXEOLF�SHUFHSWLRQ��$OVR�
LQFOXGHG�PHQWLRQ�RI�WKH�QHHG�IRU�81,),/�WR�LPSURYH�WKHVH�DVSHFWV�LQ�
RUGHU�WR�JDLQ�VXSSRUW�� 

3HUFHSWLRQV  

Locals Perception of UNIFIL +RZ�ORFDO�SHRSOH�H[SUHVV�WKHLU�SHUFHSWLRQV�RI�81,),/� 

Appreciate Them, Respect 
Them, They are Helping a 
Lot 

3HUFHSWLRQ�WKDW�81,),/�KHOS�D�ORW�LQ�/HEDQHVH�FRPPXQLWLHV��6HQWLPHQWV�
WKDW�ORFDO�SHRSOH�DSSUHFLDWH�WKHLU�SUHVHQFH��DSSUHFLDWH�WKDW�81,),/�DUH�
VDFULILFLQJ�WR�VRPH�H[WHQW�ZKHQ�WKH\�FRPH�WR�/HEDQRQ��OHDYLQJ�WKHLU�
IDPLOLHV�DQG�VXFK�IRU�WKHLU�EHQHILW��UHVSHFWLQJ�WKHP�IRU�WKRVH�FKRLFHV�DQG�
IRU�WKH�KHOS�WKH\�SURYLGH 

Biased for the Israelis; 
Spies; Negative Feelings 

3HUFHSWLRQV�E\�ORFDO�SHRSOH�WKDW�ZKLOH�81,),/�PD\�VD\�WKDW�WKH\�DUH�
QHXWUDO��LW�UHDOLW\�WKH\�DUH�ELDVHG�WRZDUG�,VUDHO��WKH\�SULPDULO\�VHUYH�
,VUDHO¶V�LQWHUHVWV��81,),/�DUH�VSLHV�� 

Limited 81,),/�LV�IXQGDPHQWDOO\�OLPLWHG��QRW�DEOH�WR�GHWHU�,VUDHO�HIIHFWLYHO\��
OLPLWHG�LQ�LWV�FDSDELOLWLHV��FRQVWUDLQHG�E\�LWV�PDQGDWH��LQWHUQDWLRQDO�
SROLWLFV�HWF�� 

Part of Our Communities, 
Social Life, Normal 

([SUHVVLRQV�WKDW�81,),/�LV�D�SDUW�RI�/HEDQHVH�FRPPXQLWLHV��WKH\�DUH�
HPEHGGHG���DOVR�H[SUHVVHV�D�VLJQLILFDQW�GHJUHH�RI�DFFHSWDQFH�DQG�
FRQWDFW��7KH\�DUH�QHLJKERXUV�DQG�EHKDYH�DV�VXFK�GHVHUYH�WR�EH�WUHDWHG�DV�
VXFK�� 
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Projects Don't Benefit all 
Equally, They Don't Do 
Enough 

0HQWLRQ�WKDW�VRPH�RI�81,),/¶V�SURMHFWV�GRQ¶W�EHQHILW�DOO�SHRSOH�LQ�D�
FRPPXQLW\���ZKLOH�WKLV�PD\�EH�XQGHUVWDQGDEOH��LW¶V�DQ�H[SUHVVLRQ�RI�
LQMXVWLFH�RU�XQIDLUQHVV�LQ�KRZ�81,),/�RSHUDWHV���FRQQHFWHG�WR�WKH�
:DVWDK��.QRZLQJ�WKH�5LJKW�3HRSOH�FRGH��$OVR�PHQWLRQV�RI�VRPH�YLOODJHV�
JHWWLQJ�PRUH�SURMHFWV�WKDQ�RWKHUV�±�LI�WKH�UHODWLRQVKLSV�LVQ¶W�JRRG�
EHWZHHQ�81,),/�DQG�WKH�FRPPXQLW\��WKH\�GRQ¶W�JHW�PDQ\�SURMHFWV�� 

Respectful, Professional 
(Formal) 

81,),/�DUH�DOZD\V�UHVSHFWIXO�DQG�SURIHVVLRQDO��8VXDOO\�VDLG�LQ�D�
SRVLWLYH�FRQWH[W��EXW�VRPHWLPHV�LW�DOVR�LQGLFDWHV�D�OHYHO�RI�IRUPDOLW\��
ZKHUHLQ�81,),/�DYRLG�PDNLQJ�UHODWLRQVKLSV�DQG�FRQQHFWLRQV��EXW�DUH�
SROLWH�DQG�FLYLO�� 

They are Here for a Certain 
Job 

,QYLYR�FRGH�IURP�00�����7KH�RIWHQ�H[SUHVVHG�QRWLRQ�WKDW�81,),/�DUH�LQ�
/HEDQRQ�IRU�D�FHUWDLQ�MRE�RQO\��WKH\�FDQQRW�GR�HYHU\WKLQJ�DQG�UHDOO\��
WKH\�FDQQRW�GR�PXFK��2IWHQ�EHWUD\V�D�VHQVH�RI�OLPLWHGQHVV�LQ�WHUPV�RI�
FDSDFLW\�WR�LQWHUDFW��FRQQHFW��DQG�SURYLGH�DLG��0RVW�RIWHQ�XVHG�LQ�
UHIHUHQFH�WR�TXHVWLRQV�DERXW�FRQIOLFW�UHVROXWLRQ�� 

UNIFIL are Afraid or 
Suspicious of Us, 
Monitoring Us 

,Q�WKHLU�FRQQHFWLRQV�ZLWK�SHRSOH��WKHUH�LV�WKH�SHUFHSWLRQ�WKDW�81,),/�DUH�
DIUDLG�RI�WKH�/HEDQHVH�SHRSOH�VRPHKRZ��WKDW�WKH\�QHYHU�WUDYHO�ZLWKRXW�
WKHLU�VHFXULW\�DQG�DUH�DOZD\V�PDNLQJ�VXUH�WKH\�DUH�PRQLWRULQJ�WKHLU�FDUV�
��WKLV�SHUFHSWLRQ�LV�D�EDUULHU�WR�PRUH�JHQXLQH�FRQQHFWLRQV��([SUHVVLRQV�RI�
WKH�IHHOLQJ�RI�EHLQJ�PRQLWRUHG�ILW�KHUH�� 

UNIFIL's Perception of Locals 
and Lebanon 

+RZ�81,),/�SHDFHNHHSHUV�SHUFHLYH�WKH�ORFDO�SRSXODWLRQ�RI�/HEDQRQ�� 

Appreciative, Want to 
Take Care of Us 

3HUFHSWLRQ�WKDW�/HEDQHVH�SHRSOH�DUH�NLQG�DQG�KHOSIXO�DQG�KRVSLWDEOH�
EHFDXVH�WKH\�DUH�DSSUHFLDWLYH�RI�ZKDW�81,),/�LV�WU\LQJ�WR�GR� 

Backward, Infantile, 
Conservative, Closed 

3DWURQL]LQJ�FRPPHQWV�WKDW�H[SUHVV�D�FHUWDLQ�SDWHUQDOLVP�WRZDUG�WKH�
/HEDQHVH�SHRSOH��,QFOXGHV�SHUFHSWLRQV�RI�/HEDQHVH�FXOWXUH�RU�SHRSOH�DV�
EDFNZDUG��UHJUHVVLYH���µWKLUG�ZRUOG¶�VSHDN��H[RWLFL]LQJ�RU�GHPHDQLQJ�
ODQJXDJH��,PSOLHV�D�SRZHU�KLHUDUFK\��ZKHUH�81,),/�DUH�PRUH�VRFLDOO\�
GHYHORSHG�RU�SURJUHVVLYH�WKDQ�/HEDQHVH�SHRSOH�� 

Divided, Fanatical, Violent 3HUFHSWLRQV�RI�/HEDQHVH�SHRSOH�DV�EHLQJ�GHHSO\�GLYLGHG�DQG�
FRPSHWLWLYH��RI�EHLQJ�IDQDWLFDO�DQG�KDYLQJ�D�WHQGHQF\�WRZDUG�YLROHQFH�
DQG�FRQIOLFW���EHWUD\V�ERWK�D�SHUFHSWLRQ�DQG�SHUKDSV�D�NQRZOHGJH�RI�WKH�
LQWHUQDO�LQVWDELOLWLHV�RI�/HEDQRQ��SHUKDSV�DOVR�EHWUD\V�D�ELW�RI�SUHMXGLFH�� 

Enterprising, Shrewd 3HUFHSWLRQV�WKDW�/HEDQHVH�SHRSOH�XQGHUWDNH�FHUWDLQ�DFWLRQV�WR�PDNH�D�
EXFN��RU�RQO\�IRU�WKHLU�SHUVRQDO�EHQHILW��(YRNHV�D�VHQVH�RI�
GLVLQJHQXRXVQHVV�� 

Love Westerners, Curious &XULRVLW\�PRWLYDWHV�VRPH�/HEDQHVH�SHRSOH�WR�FRQQHFW�DQG�LQWHUDFW��
81,),/�XQGHUVWDQGLQJV�WKDW�/HEDQHVH�SHRSOH�ORYH�:HVWHUQHUV��WKH\�
ZDQW�FRQQHFWLRQV�HVSHFLDOO\�ZLWK�(XURSHDQV� 

Negative, Suspicious, 
Lebanese Know UNIFIL's 
Limitations 

,QGLFDWLRQV�WKDW�81,),/�SHDFHNHHSHUV�IHHO�WKDW�/HEDQHVH�SHRSOH�KDYH�
QHJDWLYH�IHHOLQJV�WRZDUG�WKHP��DUH�VXVSLFLRXV�RI�WKHP��RU�DW�PLQLPXP�
DUH�GLVDSSRLQWHG�E\�WKHP��/HEDQHVH�SHRSOH�NQRZ�ZHOO�WKH�OLPLWDWLRQV�RI�
81,),/��DQG�WKLV�QHJDWLYHO\�LPSDFWV�WKHLU�SHUFHSWLRQV�RI�81,),/�� 

Open, Liberal 3HUFHSWLRQV�RI�/HEDQHVH�SHRSOH�DQG�/HEDQHVH�FXOWXUH�DV�RSHQ�DQG�
OLEHUDO��RIWHQ�VXUSULVLQJO\�VR�� 

Poor, Downtrodden 3HUFHSWLRQV�RI�WKH�/HEDQHVH�SHRSOH�DV�GRZQWURGGHQ�DQG�SRRU���W\SLFDOO\�
RU�RIWHQ�LQ�UHODWLRQ�WR��RU�FRPSDULVRQ�WR��,VUDHO��/HEDQRQ�DV�



 313 

NAME DESCRIPTION 

XQGHUGHYHORSHG�� 

Resilient ([SUHVVLRQV�E\�81,),/�WKDW�/HEDQHVH�SHRSOH�DUH�KLJKO\�UHVLOLHQW�±�
LQGLFDWHV�D�OHYHO�RI�UHVSHFW�DQG�XQGHUVWDQGLQJ�� 

Suspicion of Lebanese 
People 

*HQHUDO�H[SUHVVLRQV�RI�VXVSLFLRQ�RI�WKH�/HEDQHVH�SHRSOH 

Hezbollah and 
Amal 

([SUHVVLRQV�RI�VRPH�XQGHUO\LQJ�IHHOLQJV�RI�VXVSLFLRQ�WRZDUG�SHRSOH�
FRQQHFWHG�WR��RU�SHUFHLYHG�WR�EH�FRQQHFWHG�WR��+H]EROODK�DQG�RU�$PDO��
JHQHUDO�SHUFHSWLRQV�RI�+H]EROODK�DQG�$PDO� 

Palestinians 3HUFHSWLRQV�RI�3DOHVWLQLDQV��VXVSLFLRQV�RU�EODPH�SODFLQJ�ODQJXDJH�RQ�
3DOHVWLQLDQV�DV�WKH�KRVWLOH�DFWRUV�XQGHUSLQQLQJ�WKH�FRQIOLFW�DQG�WKH�
VXIIHULQJ�WKDW�/HEDQRQ�H[SHULHQFHG�� 

SLA and Israel ,QGLFDWLRQV�WKDW�VRPH�81,),/�ZHUH�DW�WLPHV�VXVSLFLRXV�RI�&KULVWLDQ�
/HEDQHVH�SHRSOH�IRU�WKHLU�OLNHO\�DIILOLDWLRQ�ZLWK�WKH�6/$��ZKLFK�ZDV�
IXQFWLRQDOO\�D�SXSSHW�RI�,VUDHO���FRQQRWHV�VRPH�V\PSDWKLHV�ZLWK�
/HEDQHVH�SHRSOH�RYHU�WKH�,VUDHOLV��JHQHUDO�SHUFHSWLRQV�RI�6/$�DQG�,VUDHO� 

Understand Why We are 
There 

81,),/¶V�SHUFHSWLRQ�WKDW�/HEDQHVH�SHRSOH�NQRZ�ZK\�WKH\�DUH�WKHUH�DQG�
XQGHUVWDQG�WKHLU�PLVVLRQ�±�WKHUH�LV�DZDUHQHVV�DQG�XQGHUVWDQGLQJ�RI�WKH�
OLPLWDWLRQV�DV�ZHOO�DV�WKH�JRRG�ZRUNV�81,),/�WULHV�WR�DFFRPSOLVK�LQ�WKH�
VRXWK�� 

Unprofessional, Disorderly 81,),/¶V�SHUFHSWLRQ�RI�/HEDQHVH�SHRSOH�DV�XQSURIHVVLRQDO��FKDRWLF��
GLVRUGHUO\��GLIILFXOW�WR�ZRUN�ZLWK��HWF��/LQNV�WR�SDWHUQDOLVP�� 

UNIFIL's Perceptions of UNIFIL; 
Limited; Toothless; Useless 

+RZ�81,),/�LV�SHUFHLYHG�E\�81,),/�YHWHUDQV���WKH�LQVLGHU�SHUVSHFWLYH�
DQG�H[SHULHQFH��%\�DQG�ODUJH�DQ�H[SUHVVLRQ�RI�81,),/¶V�OLPLWHGQHVV�DQG�
XVHOHVVQHVV�� 

4827(6  

5HOLJLRQ $OO�PHQWLRQHG�RI�UHOLJLRQ�WKDW�FDPH�XS�GXULQJ�LQWHUYLHZV� 

Expressions of Religiosity :D\V�LQ�ZKLFK�SHRSOH�XQGHUVWDQG�WKHLU�UHOLJLRQ��RU�SUDFWLFH�WKHLU�
UHOLJLRQ��&RYHUV�ERWK�81,),/�DQG�ORFDO�SHRSOH�� 

Religion as Culture 8QGHUVWDQGLQJV�RI�UHOLJLRQ�DV�D�FXOWXUH��UDWKHU�WKDQ�DQ�LQVWLWXWLRQDOL]HG�
SUDFWLFH�SHU�VH��7KH�ZD\V�LQ�ZKLFK�UHOLJLRQ�LQIOXHQFHV��RU�PDQLIHVWV�
ZLWKLQ��FXOWXUH� 

Religion as Politics 7KH�WLHV�EHWZHHQ�UHOLJLRQ�DQG�SROLWLFV�LQ�/HEDQRQ�� 

Religion is Not that Relevant ,QGLFDWLRQV�WKDW�HLWKHU�UHOLJLRQ�LV�QRW�D�PDMRU�IDFWRU�LQ�WKH�OLYHV�RU�
FRQQHFWLRQV�RI�VRXWK�/HEDQRQ��RU�WKDW�UHOLJLRQ�LV�OHVV�LPSRUWDQW�DV�PRVW�
SHRSOH�DUH�6KLD��ZKLOH�IHZ�81,),/�SHDFHNHHSHUV�DUH�VLPLODUO\�0XVOLP�
DQG�RU�6KLD��VR�QRW�PXFK�RYHUODS� 

UNIFIL Stays Away from 
Religion 

0HQWLRQV�RI�81,),/¶V�WDFWLFDO�DYRLGDQFH�RI�UHOLJLRQ�DV�WRR�OLQNHG�WR�
SROLWLFV�DQG�WRR�VHQVLWLYH�WR�HQJDJH�ZLWK��$OVR�LQFOXGHV�VWRULHV�RU�
QHJDWLYH�UDPLILFDWLRQV�LI�WKH\�GR�JHW�LQYROYHG�RU�DUH�SHUFHLYHG�WR�JHW�
LQYROYHG� 

Religious Differential - 
Perceptions and Experiences 

7KH�GLIIHUHQW�ZD\V�LQ�ZKLFK�81,),/�SHUFHLYH�/HEDQHVH�SHRSOH�EDVHG�RQ�
WKHLU�UHOLJLRQ��RU�SHUFHLYHG�UHOLJLRXV�DIILOLDWLRQ��$OVR�LQFOXGHV�WKH�
GLIIHUHQFHV�LQ�UHODWLRQVKLSV�DQG�FRQQHFWLRQV�EHWZHHQ�81,),/�DQG�
/HEDQHVH�SHRSOH�RI�GLIIHUHQW�UHOLJLRXV�DIILOLDWLRQV�� 

Christian  
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Druze  

Muslim  

Religious Interfaces 7KH�VSDFHV�DQG�FRQWH[WV�IRU�LQWHUDFWLRQ�WKDW�DUH�PHGLDWHG�RU�PRWLYDWHG�
E\�UHOLJLRQ�� 

Accessing Religious 
Services in Community - 
Significance 

7HVWLPRQLDO�RI�81,),/�DFFHVVLQJ�UHOLJLRXV�VHUYLFHV�RXWVLGH�RI�EDVHV��LQ�
ORFDO�FKXUFKHV�DQG�RU�PRVTXHV��$OVR�LQFOXGHV�LQVWDQFHV�ZKHQ�81,),/�
FRQWLQJHQWV�KDYH�EURXJKW�LQ�ORFDO�UHOLJLRXV�OHDGHUV�WR�GHOLYHU�VHUYLFHV�� 

No, no access in 
town 

&RPPHQWV�WKDW��QR��81,),/�GRHV�QRW�DFFHVV�UHOLJLRXV�VHUYLFHV�RII�EDVH�� 

Rituals, 
Ceremonies, Events 

81,),/�RQO\�LQWHUDFWV�ZLWK�ORFDO�SHRSOH�LQ�UHOLJLRXV�FRQWH[WV�GXULQJ�
ULWXDOV��FHUHPRQLHV��RU�VSHFLDO�HYHQWV�±�&KULVWPDV��5DPDGDQ��DQG�RWKHU�
FHUHPRQLDO�UHOLJLRXV�HQJDJHPHQW�� 

Yes accessed in 
town 

<HV��DW�WLPHV�81,),/�KDV�DFFHVVHG�UHOLJLRXV�VHUYLFHV�LQ�ORFDO�
FRPPXQLWLHV�DQG�YLOODJHV��0HQWLRQV�RI�WKLV��VWRULHV�HWF�� 

Conversation, Exposure 6WRULHV�DERXW�UHOLJLRQ�FRPLQJ�XS�LQ�FRQYHUVDWLRQV�RU�LQ�UHODWLRQDO�
VHWWLQJV�EHWZHHQ�81,),/�DQG�/HEDQHVH�SHRSOH��,QGLYLGXDOV�OHDUQHG�
DERXW�RQH�DQRWKHU¶V�UHOLJLRQV��HWF�� 

UNIFIL Provisions for Personnel 5HOLJLRXV�VHUYLFHV�SURYLGHG�WR�81,),/��E\�81,),/�±�81,),/¶V�UHOLJLRXV�
DFFRPPRGDWLRQV�IRU�SHUVRQQHO��FKDSODLQF\�VHUYLFHV�HWF��� 

6RFLDO�&DSLWDO 3DUHQW�FRGH�UHIHUULQJ�WR�WKH�VRFLDO�FDSLWDO�RI�&ROHPDQ�DQG�3XWQDP���WKH�
FRPELQDWLRQ�RI�ERWK�DJHQF\�DQG�FRQVWUDLQWV�WKDW�OHDGV�WR�VRFLDO�
RUJDQL]DWLRQ��WKH�SHUVRQDO�UHODWLRQV�WKDW�JHQHUDWH�WUXVW��UHFLSURFLW\��DQG�
UHLQIRUFH�QRUPV��WKH�FRQQHFWLRQV�DPRQJ�LQGLYLGXDOV�� 

Interlocutors and Intermediaries 
(Hybridized People) 

,QGLYLGXDOV�ZKR�OLDLVH�EHWZHHQ�JURXSV��VRPHKRZ�WUDYHUVH�JURXSV�DQG�
IRUJH�OLQHV�RI�FRPPXQLFDWLRQ�DQG�FRQQHFWLRQ��&RQWDLQ�EULGJLQJ�
NQRZOHGJH�DQG�RU�LGHQWLWLHV��DQG�IDFLOLWDWH�WKH�FRQQHFWLRQV�RI�RWKHUV�LQ�
WKHLU�QHWZRUNV�� 

LAF /HEDQHVH�$UPHG�)RUFHV�DFWLQJ�DV�LQWHUORFXWRUV�DQG�LQWHUPHGLDULHV��
DVVLVWLQJ�LQ�WKH�UHVROXWLRQ�RI�GLVSXWHV�DQG�JHQHUDOO\�HQDEOLQJ�WKH�
IXQFWLRQLQJ�RI�81,),/� 

Local Individuals 0HPEHU�RI�WKH�ORFDO�FRPPXQLW\��QRW�WUDQVODWRUV��PXQLFLSDOLW\�PHPEHUV��
RU�81,),/�ORFDO�VWDII��ZKR�FRPH�WR�IXQFWLRQ�DV�LQWHUORFXWRUV�EHWZHHQ�
/HEDQHVH�SHRSOH�DQG�81,),/�DV�DQ�LQVWLWXWLRQ� 

Municipalities ,QWHUDFWLRQV�RU�FRQQHFWLRQV�LQ�WKH�FRXUVH�RI�WKHLU�ZRUN�ZLWK�ORFDO�
PXQLFLSDOLWLHV�DQG�PXQLFLSDO�OHDGHUVKLS���PXNKWDUV��PD\RUV��HWF��
0XQLFLSDOLWLHV�DFWLQJ�DV�LQWHUORFXWRUV�EHWZHHQ�81,),/�DQG�ORFDO�
FRPPXQLWLHV�� 

Religious Interlocutors /RFDO�UHOLJLRXV�OHDGHUV�DQG�RU�81,),/�FKDSODLQV�IXQFWLRQLQJ�DV�
LQWHUORFXWRUV��EULQJLQJ�RWKHU�FRQQHFWLRQV�� 

The Downsides of 
Interlocutors, Unreliable 
Interlocutors 

6WRULHV�RI�XQUHOLDEOH�LQWHUORFXWRUV��SHRSOH�ZKR�KDYH�WKLV�SRVLWLRQ�EXW�OLH�
RU�PDQLSXODWH�LQIRUPDWLRQ�WR�WKHLU�RZQ�EHQHILW�±�WKH�SRZHU�RI�
LQWHUORFXWRUV�WR�VKDSH�WKH�PHVVDJH�� 

Translators (Linguistic and 
Cultural) 

3ULPDULO\�ORFDO�VWDII�PHPEHUV��EXW�QRW�H[FOXVLYHO\��ZKR�IXQFWLRQ�DV�ERWK�
OLQJXLVWLF�DQG�FXOWXUDO�WUDQVODWRUV��7KH�ZD\V�LQ�ZKLFK�VRPH�LQGLYLGXDOV��
LQWHUSUHW�/HEDQHVH�FXOWXUH�IRU�81,),/�SHDFHNHHSHUV�WR�KHOS�WKHP�
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XQGHUVWDQG�DQG�IXQFWLRQ�EHWWHU�LQ�WKH�ORFDO�FRPPXQLW\��� 

UNIFIL as Interlocutor to 
NGOs 

6HYHUDO�SDUWLFLSDQWV�LQGLFDWH�WKDW�WKURXJK�81,),/��WKHLU�RUJDQL]DWLRQV�
KDYH�JDLQHG�FRQQHFWLRQV�WR�1*2V�IURP�WKH�81,),/�FRQWULEXWLQJ�
QDWLRQV��RU�WR�WZLQQLQJ�UHODWLRQVKLSV�EHWZHHQ�FLWLHV�LQ�WKHLU�KRPH�
FRXQWULHV��7KLV�LV�DQ�LQWHUHVWLQJ�UROH�IRU�81,),/�WR�SOD\��KDYLQJ�
LPSOLFDWLRQV�IRU�SHDFHNHHSLQJ�DV�GHYHORSPHQW�WKDW�JR�ZHOO�EH\RQG�WKH�
PDQGDWH�� 

UNIFIL as Interlocutors 
for Lebanese to 
Internationals 

:D\V�LQ�ZKLFK�81,),/�DFWV�DV�DQ�LQWHUORFXWRU�IRU�/HEDQRQ�DQG�
/HEDQHVH�SHRSOH�WR�WKH�LQWHUQDWLRQDO�FRPPXQLW\�±�81,),/�EHFRPLQJ�
DPEDVVDGRUV�IRU�/HEDQRQ�DQG�EULQJLQJ�D�SRVLWLYH�LPDJH�WR�WKHLU�KRPH�
FRXQWULHV�DQG�FRPPXQLWLHV�� 

UNIFIL as Intermediary 
Between Israel and 
Lebanon 

81,),/¶V�IXQFWLRQ�LQ�WKH�7ULSDUWLWH�PHFKDQLVP�DV�LQWHUORFXWRUV�EHWZHHQ�
/HEDQRQ�DQG�,VUDHO��RU�PRUH�VSHFLILFDOO\��WKH�/$)�DQG�WKH�,')�� 

UNIFIL Individuals ,QGLYLGXDOV�HPSOR\HG�ZLWK�81,),/��QRW�DV�WUDQVODWRUV��ZKR�PDQDJH�WR�
IXQFWLRQ�DV�LQWHUORFXWRUV�EHWZHHQ�81,),/�DQG�WKH�ORFDO�FRPPXQLW\� 

Wastah, Know the Right People, 
Key People 

([SUHVVLRQV�RI�WKH�VHQWLPHQW�WKDW�ZKR�\RX�NQRZ�LV�LPSRUWDQW��DQG�WR�
VRPH�H[WHQW�D�GHWHUPLQDQW�RI�WKH�QDWXUH�RI�WKH�FRQQHFWLRQ���NQRZLQJ�WKH�
ULJKW�SHRSOH�PDNHV�WKH�UHODWLRQVKLS�IDU�PRUH�IUXLWIXO��.QRZLQJ�WKH�ULJKW�
SHRSOH�LV�KRZ�\RX�JHW�WKLQJV�GRQH�LQ�/HEDQRQ� 

Wastah - Lebanese :KHQ�/HEDQHVH�SHRSOH�PHQWLRQ�WKDW�\RX�QHHG�WR�NQRZ�WKH�ULJKW�SHRSOH�
LQ�81,),/�WR�JHW�WKLQJV�GRQH��/HDYLQJ�RXW�JHQHUDO�UHIHUHQFH�WR�ZDVWDK�
EHLQJ�KRZ�WKLQJV�ZRUN�LQ�/HEDQRQ� 

Wastah - UNIFIL ,QVWDQFHV�ZKHUH�81,),/�FRPPHQW�WKDW�\RX�QHHG�WR�NQRZ�WKH�ULJKW�
SHRSOH���FRQQHFWLRQV�KHOS�\RX�JHW�WKLQJV�GRQH��7KLV�LV�D�SDUW�RI�/RFDO�
8QGHUVWDQGLQJ�� 

6RFLDO�&RQQHFWLRQV 'LUHFW��LQWHUSHUVRQDO�FRQQHFWLRQV�DQG�FRPPXQLFDWLRQV� 

Reaching :KR�VHHPV�WR�EH�UHDFKLQJ�RXW�WR�FRQQHFW�DFURVV�WKH�LQWHUQDWLRQDO�ORFDO�
GLYLGH" 

Initiated by Locals ,QGLFDWLRQV�WKDW�LQWHUDFWLRQV�DQG�FRQQHFWLRQV�ZHUH�GULYHQ�E\�DQG�
LQLWLDWHG�E\�/HEDQHVH�SHRSOH�±�WKH\�GR�WKH�UHDFKLQJ�� 

Initiated by UNIFIL ,QGLFDWLRQV�WKDW�LQWHUDFWLRQV�DQG�FRQQHFWLRQV�ZHUH�GULYHQ�E\�DQG�
LQLWLDWHG�E\�81,),/�±�WKH\�GR�WKH�UHDFKLQJ�� 

Mutual Initiative %RWK�SDUWLHV�FDPH�WRJHWKHU�WR�FRQQHFW�±�LW�ZDV�D�PXWXDO�HIIRUW�DQG�GHVLUH�
WR�EXLOG�D�UHODWLRQVKLS�� 

Substantive Connection ,QGLFDWLRQV�RI�D�PRUH�VXEVWDQWLDO�DQG�SHUVRQDO�UHODWLRQVKLS�EHLQJ�IRUPHG�
EHWZHHQ�81,),/�DQG�ORFDO�SHRSOH�±�ZKDW�WKDW�UHODWLRQVKLS�ORRNV�OLNH��
ZKDW�DUH�LWV�FRQWHQWV��KRZ�GRHV�LW�GHYHORS��HWF�� 

Cultural Exchange $FWLYLWLHV�WKDW�DUH�URRWHG�LQ�FXOWXUDO�H[FKDQJH�±�ZD\V�LQ�ZKLFK�FXOWXUH�
FUHDWHV�WKH�FRQWH[WV�DQG�VSDFHV�IRU�PHDQLQJIXO�FRQQHFWLRQV�� 

Cultural 
Conversation 

0RPHQWV�LQ�ZKLFK�FXOWXUH�LV�D�SDUW�RI�WKH�FRQYHUVDWLRQV�WKDW�81,),/�
SHDFHNHHSHUV�DQG�/HEDQHVH�SHRSOH�KDYH�ZLWK�RQH�DQRWKHU��7DON�RI�
FXOWXUH��FRPPXQLFDWLRQ�DERXW�FXOWXUH��HWF��DV�D�ZD\�LQ�ZKLFK�SHRSOH�
EXLOG�FRQQHFWLRQV�RU�EHFRPH�FRQQHFWHG�� 

Cultural Experience $FWLRQV��JHVWXUHV�RU�ULWXDOV�FRQQHFWHG�WR�FXOWXUH�WKDW�DUH�H[FKDQJHG�
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EHWZHHQ�81,),/�DQG�/HEDQHVH�SHRSOH��+RZ�FXOWXUDO�H[SHULHQFHV�
IDFLOLWDWH�FRQQHFWLRQV�� 

Lebanese Hospitality and 
Kindness 

,QYLWHV�LQWR�KRPHV��LQYLWHV�WR�MRLQ�LQ�D�GULQN�RU�IRRG��PHQWLRQV�RI�WKH�
/HEDQHVH�FXOWXUH�RI�KRVSLWDOLW\�DQG�ZHOFRPLQJ�DV�D�EULGJLQJ�DJHQW�
EHWZHHQ�81,),/�DQG�/HEDQHVH�SHRSOH���LQGLFDWLYH�RI�D�GHHSHU�
FRQQHFWLRQ�WKDQ�D�FRQVXPHU�EDVHG�IULHQGVKLS��2IWHQ�WKH�ZD\�LQ�ZKLFK�
VXUIDFH�OHYHO�FRQQHFWLRQV�EHFRPH�PRUH�VLJQLILFDQW�� 

Food 0HQWLRQ�RI�IRRG�DV�D�³JDWHZD\�WR�WKH�FXOWXUH´�DQG�WR�WKH�VKDULQJ�RI�
FXOWXUH�DQG�WKH�JURZWK�RI�D�ORYH�IRU�/HEDQRQ�7KH�VKDULQJ�RI�IRRG�DV�D�
V\PERO�RI�D�VXEVWDQWLYH�FRQQHFWLRQ�RU�D�PHFKDQLVP�RI�EXLOGLQJ�D�PRUH�
VXEVWDQWLDO�FRQQHFWLRQ�� 

Homes %HLQJ�LQYLWHG�LQWR�/HEDQHVH�KRPHV�IRU�PHDOV��WHD��FRIIHH�HWF��OLQNHG�WR�
/HEDQHVH�KRVSLWDOLW\�DQG�WR�VLJQLILFDQW�VRFLDO�FRQQHFWLRQV� 

Tea and Coffee 7KH�QRWLRQ�WKDW�WKH�VKDULQJ�RI�WHD�RU�FRIIHH�PHGLDWHV�WKH�FRQQHFWLRQ���LW�
VHWV�XS�D�PRUH�VXEVWDQWLDO��KRQHVW��FRPIRUWDEOH��FLYLO�H[FKDQJH��,W¶V�XVHG�
DV�DQ�LQGLFDWLRQ�RI�D�JRRG��IULHQGO\�UHODWLRQVKLS��/LQNHG�RI�FRXUVH�ZLWK�
KRVSLWDOLW\�FXOWXUH� 

Enduring Connection, Stay 
in Touch, Social Media, 
Follow Up 

,QGLFDWLRQV�WKDW�WKH�UHODWLRQVKLSV�GHYHORSHG�EHWZHHQ�81,),/�DQG�
/HEDQHVH�SHRSOH�DUH�VLJQLILFDQW�HQRXJK�WR�EH�ODVWLQJ�±�WKH\�HQGXUH�SDVW�
WKH�ERXQGV�RI�GHSOR\PHQW��RU�DUH�UHYLYHG�RQ�UHWXUQ�WRXUV��RU�GXULQJ�
WUDYHO�EDFN�WR�/HEDQRQ�DW�D�ODWHU�SRLQW�� 

Marriage and 
Flirtations 

6WRULHV�RI�PDUULDJHV�EHWZHHQ�81,),/�DQG�/HEDQHVH�ZRPHQ���YHU\�
FRPPRQ�DQG�UHFXUULQJ��LQGLFDWLYH�RI�WKH�GHJUHH�RI�FRQQHFWLRQ�DQG�WKH�
SRVLWLYH�QDWXUH�RI�WKH�UHODWLRQVKLS�EHWZHHQ�81,),/�DQG�/HEDQHVH�
SHRSOH��$OVR�LQFOXGHV�UHIHUHQFHV�WR�IOLUWDWLRQV�WKDW�KDG�RFFXUUHG���ORRNLQJ�
IRU�SURVSHFWV� 

Local Staff to Friends /RFDO�VWDII�EHFRPH�D�ELJJHU�FRQQHFWLRQ�±�ORFDO�VWDII�EHFRPH�IULHQGV�ZLWK�
LQWHUQDWLRQDO�81,),/�VWDII�DQG�SHDFHNHHSHUV�DQG�WKH�UHODWLRQVKLS�
EHFRPHV�PRUH�VLJQLILFDQW�RYHU�WLPH�� 

Personal Stuff and Updates &RQYHUVDWLRQV�EHWZHHQ�81,),/�DQG�/HEDQHVH�SHRSOH�ZHUH�DERXW�WKLQJV�
WKDW�WKH\�NQHZ�DERXW�HDFK�RWKHU���LPSOLHV�DQ�RQJRLQJ�UHODWLRQVKLS��
DVNLQJ�DERXW�XSGDWHV�WR�WKHLU�OLYHV��DVNLQJ�TXHVWLRQV��UHIHUHQFLQJ�SDVW�
FRQYHUVDWLRQV��HWF�� 

Politics and the Conflict &RQYHUVDWLRQV�EHWZHHQ�81,),/�DQG�/HEDQHVH�SHRSOH�ZHUH�DERXW�WKH�
FRQWH[W�ZLWKLQ�/HEDQRQ��WKH�GRPHVWLF�FKDOOHQJHV�DQG�WKH�SROLWLFV�LQ�
FRXQWU\��WKH�URRWV�RI�WKH�FRQIOLFW��ZKDW�WKH�FRXQWU\�QHHGV��HWF�� 

Talk About UNIFIL &RQYHUVDWLRQV�EHWZHHQ�81,),/�DQG�/HEDQHVH�SHRSOH�ZHUH�DERXW�
81,),/��WKHLU�ZRUN��SURYLGLQJ�LQIRUPDWLRQ�DERXW�WKHLU�DFWLYLWLHV��
DGGUHVVLQJ�RU�KHDULQJ�FRPSODLQWV��HWF� 

UNIFIL Caring and 
Kindness, Personal Touch 

,QGLFDWLRQV�RI�81,),/�RIIHULQJ�D�YHU\�SHUVRQDO�WRXFK�WR�WKHLU�
LQWHUDFWLRQV�ZLWK�WKH�/HEDQHVH�SHRSOH���H[SUHVVLQJ�D�JUHDW�NLQGQHVV��
JHQHURVLW\��DQG�FDULQJ�WKDW�ZDV�SHUVRQDO�LQ�QDWXUH��,QGLYLGXDO�
SHDFHNHHSHUV�JRLQJ�DERYH�DQG�EH\RQG�WKH�PDQGDWH�DQG�WKHLU�MRE�±�
SRVLWLYH�LPSDFW�RQ�FRQQHFWLRQV�� 

Superficial Connection ,QGLFDWLRQV�WKDW�WKH�FRQQHFWLRQ�WKDW�H[LVWV�EHWZHHQ�81,),/�DQG�ORFDO�
LQGLYLGXDOV�LV�RQO\�VXUIDFH�OHYHO�RU�WUDQVDFWLRQDO���OHVV�PHDQLQJIXO�
XQGHUVWDQGLQJ�RI�WKH�FRQQHFWLRQ��6RPHWLPHV�D�SUHFXUVRU�WR�D�PRUH�
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VLJQLILFDQW�FRQQHFWLRQV�WKDW�DULVHV�ODWHU�RQ�� 

Can't or Shouldn't Get Too 
Close 

7KH�QRWLRQ�WKDW�EDVHG�RQ�WKH�PLVVLRQ�81,),/�LV�LQ�/HEDQRQ�WR�
DFFRPSOLVK��WKHUH�PXVW�EH�D�OLPLW�RQ�WKH�GHSWK�RI�WKH�FRQQHFWLRQ�
SXUVXHG��7KLV�LV�PD\EH�D�FURVVRYHU�WR�D�%DUULHU�FRGH��LQ�ZKLFK�WKH�QDWXUH�
RI�WKH�PLVVLRQ�LV�WKH�FRUH�EDUULHU�� 

Football )RRWEDOO�DV�ERWK�D�WRSLF�RI�FRQYHUVDWLRQ�DQG�DQ�LQWHUIDFH�IRU�FRQQHFWLRQ���
VHHPV�WR�EH�D�VLPSOH��DFFHVVLEOH�ZD\�WR�IRUJH�ERQGV�DQG�FRQYHUVH�
ZLWKRXW�WKLQJV�JHWWLQJ�WRR�FRQWHQWLRXV� 

Keeping the Conversation 
Light, No Politics 

([SUHVVLRQV�RI�WKH�QHHG�WR�VWD\�DZD\�IURP�SROLWLFV�DQG�VWLFN�WR�
GLVFXVVLRQV�RI�OLJKWHU�WRSLFV��UHJXODU�FKLW�FKDW���FRQQRWHV�D�ODFN�RI�GHSWK�
WR�WKH�FRQYHUVDWLRQ�DQG�WKH�UHODWLRQVKLS�PRUH�JHQHUDOO\�� 

Photos 81,),/�PHQWLRQLQJ�WKH�XWLOLW\�RI�WKH�FDPHUD�DV�DQ�LQWHUIDFH���SHRSOH�
ZDQWLQJ�WKHLU�SKRWRV�WDNHQ��RU�ZHOFRPLQJ�WKH�RSSRUWXQLW\�WR�WDNH�
SLFWXUHV�ZLWK�81,),/�DQG�WKLV�EHLQJ�OLQNHG�WR�IRUJLQJ�FRQQHFWLRQV� 

Small Talk &RQYHUVDWLRQV�ZHUH�W\SLFDOO\�FRUGLDO�DQG�PRVWO\�VPDOO�WDON���QRW�WRR�
PXFK�GHSWK��EXW�YHU\�IULHQGO\�DQG�IDPLOLDU� 

Trickle Out Effects 6WRULHV�DERXW�KRZ�D�VLQJOH�SRLQW�RI�FRQQHFWLRQ�FDQ�LPSDFW�DQG�LQFOXGH�D�
ZLGHU�QHWZRUN�ZLWKLQ�D�SHUVRQ¶V�IDPLO\��IULHQGV��RU�FRPPXQLW\� 

Direct 'LUHFW�ZD\V�LQ�ZKLFK�DQ�LQGLYLGXDO¶V�UHODWLRQVKLS�LPSDFWV�RWKHUV�LQ�WKHLU�
OLYHV�±�H�J��WKH\�LQWURGXFH�WKHLU�IDPLO\�PHPEHUV�WR�81,),/�SHUVRQQHO��
LQYLWH�WKHP�RQ�EDVH��KHOS�WKHLU�QHLJKERXUV�JHW�D�MRE�HWF�� 

Indirect 7KURXJK�FRQYHUVDWLRQV�RU�JHQHUDOO\�FRQYH\LQJ�D�SRVLWLYH�PHVVDJH�DERXW�
81,),/�LQ�WKHLU�VRFLDO�FLUFOHV��LQGLYLGXDOV�ZLWK�VWURQJ�FRQQHFWLRQV�
SRVLWLYHO\��WKRXJK�LQGLUHFWO\��LQIOXHQFH�RWKHUV�LQ�WKHLU�OLYHV�±�WKH\�
RSLQLRQV��WKHLU�GHVLUH�WR�FRQQHFW�ZLWK�RU�ZRUN�ZLWK�81,),/�HWF�� 

Negative ,QGLFDWLRQV�WKDW�DQ�LQGLYLGXDO¶V�UHODWLRQVKLSV�DFURVV�WKH�LQWHUQDWLRQDO�
ORFDO�GLYLGH�GR�QRW�LPSDFW�RWKHUV�LQ�WKHLU�FRPPXQLWLHV��QHWZRUNV�RU�
IDPLOLHV�HWF�� 

What Brings UNIFIL and 
Lebanese Together 

$QVZHUV�WR�WKH�TXHVWLRQ��³ZKDW�GR�\RX�WKLQN�EULQJV�81,),/�DQG�
/HEDQHVH�WRJHWKHU"�:KDW�XQLWHV�WKHP"´ 

Common Ground &DQ�EH�FXOWXUDO��LQWHUHVW�EDVHG��H[SHULHQWLDO�HWF����DQ\�UHIHUHQFH�WR�
ILQGLQJ�FRPPRQ�JURXQG�LQ�RUGHU�WR�LQWHUDFW��$FWXDOO\�UHIHUV�WR�KDYLQJ�
VRPHWKLQJ�LQ�FRPPRQ�RQ�ZKLFK�WR�FRQYHUVH�RU�LQWHUDFW��QRW�FRPPRQ�
KXPDQLW\� 

Interfaces 3K\VLFDO�DQG�VRFLDO�FRQQHFWLRQV�DQG�WKH�FRQWH[WV�DQG�FLUFXPVWDQFHV�LQ�
ZKLFK�WKH\�KDSSHQ��LQ�SHUVRQ�HQFRXQWHUV� 

Commercial 6SDFHV�RI�LQWHUDFWLRQ�LQFOXGLQJ�VKRSV��VRXYHQLU�VWRUHV��PLQJH\�PHQ��
ORFDO�VHUYLFH�SURYLGHUV��HWF��$Q\�HFRQRPLFDOO\�GHILQHG�FRQWH[W�LQ�ZKLFK�
81,),/�DQG�ORFDO�SHRSOH�LQWHUDFW�RU�PHHW�RQH�DQRWKHU�� 

Events &RQQHFWLQJ�DQG�LQWHUDFWLQJ�LQ�WKH�FRQWH[W�RI�HYHQWV��ERWK�IRUPDO�DQG�
LQIRUPDO��KRVWHG�E\�81,),/�RU�ORFDO�FRPPXQLWLHV��HWF�� 

UNIFIL Services or 
Projects 

&RQQHFWLQJ�DQG�LQWHUDFWLRQ�LQ�WKH�FRQWH[W�RI�81,),/�SURMHFWV�RU�VHUYLFH�
SURYLVLRQ�LQ�WKH�ORFDO�FRPPXQLW\�� 

What Divides UNIFIL and 
Lebanese 

$QVZHUV�WR�WKH�TXHVWLRQ��³ZKDW�GR�\RX�WKLQN�GLYLGHV�81,),/�DQG�
/HEDQHVH�SHRSOH"�:KDW�PDNHV�LW�GLIILFXOW�IRU�WKHP�WR�FRQQHFW"´ 
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Institutional Barriers :D\V�LQ�ZKLFK�81,),/�DV�LQVWLWXWLRQ�VWDQGV�LQ�WKH�ZD\�RI�FRQQHFWLRQV�RU�
LQKLELWV�FRQQHFWLRQV�� 

Bad Apples, 
Spoilers 

,QGLYLGXDOV�ZKR�KDYH�EDG�RXWFRPHV�LQ�WKHLU�UHODWLRQVKLSV�ZLWK�ORFDO�
SHRSOH��WKH�QHJDWLYH�VLGH�RI�WKH�HTXDWLRQ�±�WKH�FKDOOHQJHV�DQG�OLPLWDWLRQV�
81,),/�KDV�LQ�GHDOLQJ�ZLWK�WKHP�DQG�WKH�QHJDWLYH�LPSDFWV�WKLV�FDQ�KDYH�
RQ�FUHGLELOLW\�� 

Internal UN Politics ,QQHU�81�SROLWLFV�WKDW�FDQ�DFW�DV�EDUULHUV�WR�FRQQHFWLRQV�±�
LQWHURSHUDELOLW\��FRKHUHQFH�FKDOOHQJHV�EHWZHHQ�XQLWV��HWF�� 

Protocol, Chain of 
Command, 
Restrictions 

+LHUDUFK\��PLOLWDU\�FXOWXUH��UHSRUWLQJ�QHHGV��IROORZLQJ�RUGHUV��7KLV�FRGH�
LV�PRUH�VR�DERXW�PHQWLRQV�RI�EHLQJ�GLVFRXUDJHG�E\�OHDGHUVKLS�IURP�
FHUWDLQ�DFWLRQV��OLNH�EXLOGLQJ�FRQQHFWLRQV��,W�KDV�OHVV�WR�GR�ZLWK�DFWXDO�
RSHUDWLRQDO�VKLIWV��OLNH�LQFUHDVHG�VHFXULWL]DWLRQ���WKLV�,¶OO�OHDYH�IRU�WKH�
6SDWLDO�%DUULHUV�FRGH��$OVR�LQFOXGHV�VWDQGDUGV�RI�EHKDYLRXU�DW�HYHQWV���
WKHLU�SURWRFROV�DQG�IRUPDOLW\�LQ�VRPHZKDW�FHUHPRQLDO�VHWWLQJV� 

Turnover and 
Mission Longevity 

+LJK�WXUQRYHU�RI�PLOLWDU\�VWDII�DV�D�EDUULHU�WR�ODVWLQJ�FRQQHFWLRQV��$OVR�
LQFOXGHG�KHUH�LV�PHQWLRQ�RI�WKH�ORQJHYLW\�RI�D�FRXQWU\¶V�PLVVLRQ�LQ�WKH�
FRXQWU\�DV�EHLQJ�D�VLJQLILFDQW�IDFWRU���LPSOLHV�WKDW�JRRG�UHODWLRQVKLSV�DQG�
ERQGV�EHWZHHQ�D�EDWWDOLRQ�DQG�WKH�ORFDO�SHRSOH�DUH�EXLOW�XS�RYHU�WLPH���
KLVWRU\�PDWWHUV� 

Political Barriers :D\V�LQ�ZKLFK�WKH�SROLWLFDO�FRQVWUDLQWV�DURXQG�WKH�FRQIOLFW�LQ�/HEDQRQ�
DQG�WKH�6WDWH�RI�,VUDHO�FRQVWUDLQ�81,),/¶V�UHODWLRQDO�FDSDFLW\�ZKLOH�
GHSOR\HG�±�RIWHQ�FUHGLELOLW\�LVVXHV� 

Bad Neighbourhood 5HJLRQDO�G\QDPLFV�WKDW�FRPSOLFDWH�DQ\�KRSH�RI�SHDFH�LQ�/HEDQRQ��DQG�
LPSHGH�81,),/¶V�HIIHFWLYHQHVV� 

Financial Changes 
and Barriers 

81,),/�KDV�OHVV�DFFHVV�WR�PRQH\��SRRUHU�FRXQWULHV�DUH�QRZ�D�ELJJHU�SDUW�
RI�81,),/�WKDQ�SUHYLRXVO\��DQ�H[SUHVVLRQ�RI�LQWHUQDWLRQDO�ZLOO�LQ�WKH�
FRQIOLFW�� 

Israeli Interference 
or Resistance 

1RWHV�RI�,VUDHOL�GLVVDWLVIDFWLRQ�ZLWK�81,),/¶V�SUHVHQFH��(IIRUWV�E\�,VUDHO�
WR�XQGHUPLQH�WKH�SHDFH�DQG�XQGHUPLQH�81,),/¶V�HIIRUWV� 

Geopolitics - The 
Bigger Game 

7KH�LQIOXHQFH�RI�LQWHUQDWLRQDO�SROLWLFDO�SUHVVXUHV�RQ�KRZ�81,),/�
RSHUDWHV� 

Social Barriers 6RFLDO�FRQVWUDLQWV�WR�UHODWLRQVKLS�EXLOGLQJ���FXOWXUH��ODQJXDJH�HWF�� 

Credibility and 
Neutrality 

81,),/�DWWDFKPHQWV�WR�,VUDHO�RU�ELDVHV�LQ�IDYRXU�RI�81,),/��6LPLODUO\��
LQGLFDWLRQV�RI�81,),/�VKRZLQJ�IDYRXULWLVP�WRZDUG�/HEDQRQ��:D\V�LQ�
ZKLFK�81,),/�QHXWUDOLW\�LPSDUWLDOLW\�FRXOG�EH�XQGHUPLQHG�E\�SHUVRQDO�
RSLQLRQV�DQG�SUHIHUHQFHV�� 

Cultural Barriers ,GHQWLILFDWLRQ�WKDW�VRPH�FXOWXUDO�GLIIHUHQFHV�FDQ�DPRXQW�WR�EDUULHUV�WR�
SRVLWLYH�LQWHUDFWLRQV�DQG�UHODWLRQVKLSV�EHWZHHQ�/HEDQHVH�SHRSOH�DQG�
81,),/� 

Language Barriers ,QGLFDWLQJ�WKDW�ZKLOH�SHRSOH�PD\�KDYH�TXLWH�OLNHG�WR�WDON�DQG�LQWHUDFW��LQ�
JHQHUDO��ODQJXDJH�ZDV�RIWHQ�D�EDUULHU�WR�VXEVWDQWLYH�FRPPXQLFDWLRQ��
HVSHFLDOO\�LQ�WKH�YLOODJHV�ZKHUH�(QJOLVK�PD\�QRW�KDYH�EHHQ�DV�JRRG�DQG�
81,),/�SHUVRQQHO�PD\�QRW�KDYH�VSRNHQ�)UHQFK�RU�(QJOLVK�� 

Racism 6XVSLFLRQV�WKDW�/HEDQHVH�SHRSOH�DUH�UDFLVW�WRZDUG�VRPH�$IULFDQ�
FRQWLQJHQWV�±�WKLV�LV�D�EDUULHU�WR�SRVLWLYH�LQWHUDFWLRQV�� 

Spatial Barriers 3K\VLFDO�FRQVWUDLQWV�WR�FRQQHFWLRQV�EHWZHHQ�81,),/�SHDFHNHHSHUV�DQG�
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ORFDO�LQGLYLGXDOV��� 

Bunkerization and 
Securitization 

0HQWLRQV�RI�WKH�LQFUHDVHG�EXQNHUL]DWLRQ�DQG�VHFXULWL]DWLRQ�XQGHUWDNHQ�
E\�81,),/�RYHU�WLPH��7KLV�ZLOO�EH�UHODWHG�WR�7KUHDW�7HVWLPRQ\��EXW�QRW�
WKH�VDPH�QHFHVVDULO\��,W¶V�DOVR�UHODWHG�WR�'LVWDQFH�DV�%DUULHU��EXW�DOVR�QRW�
WKH�VDPH�QHFHVVDULO\��7KLV�LPSOLFDWLRQ�LV�ZLWK�LQFUHDVHG�VHFXULWL]DWLRQ�
DQG�EXQNHUL]DWLRQ��WKHUH�LV�D�GHFUHDVH�LQ�$FFHVVLELOLW\�WR�WKH�ORFDO�
SRSXODWLRQ��+LJKHU�VHFXULW\�SURWRFROV��PRUH�VHFXUH�EDVHV��FRQQHFWHG�
QHJDWLYHO\�WR�FRQWH[WXDOL]DWLRQ�DQG�ORFDOL]DWLRQ� 

Iraq and 
Afghanistan 

5HIHUHQFHV�WR�WKH�LPSDFW�RI�WKH�ZDUV�LQ�$IJKDQLVWDQ�DQG�,UDT���W\SLFDOO\�
UHIHUV�WR�KHLJKWHQHG�PLOLWDUL]DWLRQ�DQG�WKH�QRWLRQ�WKDW�WURRSV�FDPH�LQWR�
/HEDQRQ�UHDG\�WR�ILJKW�D�ZDU�UDWKHU�WKDQ�NHHS�WKH�SHDFH��$ERXW�
FRQWH[WXDO�PLVDOLJQPHQW�WR�WKH�/HEDQHVH�UHDOLW\�� 

Threat 
Testimony 

,QWHUIDFHV�DQG�HQFRXQWHUV�ZLWK�/HEDQHVH�SHRSOH�URRWHG�LQ�DQ�LVVXH�RU�D�
JULHYDQFH���RIWHQ�UHODWHG�WR�WUDIILF�LQFLGHQWV�RU�WR�WDNLQJ�SKRWRJUDSKV�
ZLWKRXW�SHUPLVVLRQ��$OVR�LQFOXGHV�WHVWLPRQLDOV�UHODWHG�WR�YLROHQFH��DQG�
WKH�UHDO�WKUHDW�WKDW�H[LVWV�LQ�WKH�/HEDQHVH�FRQWH[W��7KLV�FRQVWLWXWHV�D�
EDUULHU�WR�VWURQJ�FRQQHFWLRQV�ZLWK�ORFDOV�DV�LW�XQGHUPLQHV�WKH�WUXVW�
EXLOGLQJ�DQG�OR\DOW\�WKDW�LV�EXLOW�WKURXJK�RWKHU�LQWHUIDFHV�DQG�DFWLRQV��
%HWUD\V�WKH�VKDOORZQHVV�RU�WHPSRUDULQHVV�RI�WKH�UHODWLRQVKLSV�� 

Distance as Barrier 1RWLRQ�WKDW�SK\VLFDO�GLVWDQFH�LQKLELWV�FRQQHFWLRQ�WR�WKH�ORFDO�
FRPPXQLW\��WKH�DVVHUWLRQ�LV�WKDW�WKH�IXUWKHU�DZD\�81,),/�LV�IURP�WKH�
SHRSOH��WKH�OHVV�WKH�SHRSOH�UHO\�RQ�WKHP�IRU�SURWHFWLRQ��ZKLFK�HURGHV�WKH�
FRQQHFWLRQ� 

6WUDWHJLHV 6WUDWHJLHV�SHRSOH�HPSOR\�WRZDUG�VSHFLILF�HQGV��7KLV�GRHV�QRW�FDSWXUH�WKH�
UHVXOWV�RI�D�JLYHQ�DFWLRQ��EXW�UDWKHU�WKH�H[SOLFLW�DFWLRQV�XQGHUWDNHQ�ZLWK�
DQ�HQG�LQ�PLQG��,PSOLHV�LQWHQWLRQDOLW\�� 

Bargaining /HYHUDJLQJ�HFRQRPLF�RU�VRFLDO�UHVRXUFHV�WR�DFKLHYH�FRPSOLDQFH��
&RQQHFWHG�WR�FRPSURPLVHV�DV�ZHOO�DV�WR�WKH�GLSORPDF\�FRGH��EXW�VWLOO�D�
VWUDWHJ\�HPSOR\HG�� 

Compromises, Give and Take &RPSURPLVHG�SHDFHNHHSLQJ�DQG�SHDFH�EXLOGLQJ��7KH�UHDO�WLPH�GHFLVLRQV�
WKDW�JHW�PDGH�WR�NHHS�WKLQJV�TXLHW�RU�PDQDJH�ORFDO�G\QDPLFV��7\SLFDOO\�
KDYH�D�QHJDWLYH�FRQQRWDWLRQ��DV�RSSRVHG�WR�WKH�5HDO�WLPH�'LSORPDF\�
FRGH� 

Self-improvement, Personal 
Benefit, Self-interest 

6WUDWHJLHV�HPSOR\HG�E\�LQGLYLGXDOV�WR�EHQHILW�WKHPVHOYHV�SHUVRQDOO\��)RU�
ORFDOV��WKLV�H[SUHVVHV�DQ�DZDUHQHVV�RI�WKH�EHQHILWV�WR�KDYLQJ�FRQWDFW�RU�
HPSOR\PHQW�ZLWK�81,),/�� 

Time Frame :KDW�³HSLVRGH´�RI�81,),/�DQG�WKH�FRQIOLFW�LV�EHLQJ�GLVFXVVHG�� 

Post-2000 7KLV�EURDGHU�GLVWLQFWLRQ�LV�WR�FDSWXUH�VRPH�YDJXHQHVV�H[SUHVVHG�E\�
VHYHUDO�SDUWLFLSDQWV�DERXW�WKH�DELOLW\�WR�GLVWLQJXLVK�EHWZHHQ������DQG�
�������FOHDUO\������ZDV�WKH�VFDOH�XS�RI�SUHVHQFH��EXW�QRW�DOO�SDUWLFLSDQWV�
FRQVLGHUHG�WKLV�D�UHOHYDQW�SRLQW�RI�UHIHUHQFH�EH\RQG�QXPEHUV 

Early 2000s 7KH�SHULRG�EHWZHHQ������DQG�������ZKHQ�WKLQJV�ZHUH�UDWKHU�SHDFHIXO��
WKH�,VUDHOLV�KDG�ZLWKGUDZQ�IURP�WKHLU�RFFXSDWLRQ�RI�SDUWV�RI�WKH�FRXQWU\�
DQG�GUDZQ�EDFN�DFWLYLW\�WKURXJK�WKH�6/$���SUH������LQYDVLRQ��81,),/�
ZDV�JHQHUDOO\�IDU�OHVV�UREXVW�LQ�WKLV�ZLQGRZ��IDU�IHZHU�VROGLHUV�SUHVHQW�LQ�
FRXQWU\��DQG�D�ORZHU�VHFXULW\�VLWXDWLRQ 

Post-2006 /HEDQRQ�DIWHU�WKH�HVFDODWLRQ�RI�81,),/¶V�FDSDFLWLHV�ZLWK������ 
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NAME DESCRIPTION 

Pre-2000 7KLV�LV�D�UHOHYDQW�GLVWLQFWLRQ�EHFDXVH�WKHUH�ZDV�WKH�VLJQLILFDQW�GUDZ�
GRZQ�RI�81,),/�LQ������ZLWK�WKH�,VUDHOL�ZLWKGUDZDO��7KLV�LV�DOVR�D�
UHOHYDQW�VKLIW�LQ�WHUPV�RI�SHDFHNHHSLQJ�SROLF\�DW�WKH�81���ZH�VHH�PRUH�
UREXVWQHVV�HPHUJH�LQ�PLVVLRQV�DIWHU�������LQIOXHQFHG�E\������DOVR�� 

1990s 'HSOR\PHQW�LQ�WKH�����V��FRXSOH�RI�LQYDVLRQV�RFFXUUHG�LQ�WKLV�WLPH��
LQFOXGLQJ�VRPH�VHULRXV�LQFLGHQWV�OLNH�WKH�ERPELQJ�LQ�4DQD�� 

The Early Days (1978-
1990) 

'HSOR\HG�LQ�WKH�\HDUV�GXULQJ�WKH�FLYLO�ZDU�LQ�/HEDQRQ��WKH�HDUO\�GD\V�RI�
81,),/���JHQHUDOO\�D�ORW�OHVV�IRUPDOL]HG��D�ORW�PRUH�IOH[LEOH�DQG�
IUHHIRUP� 

81,),/�&RQWULEXWHG�WR�3HDFH $QVZHUV�WR�WKH�TXHVWLRQ��³GRHV�81,),/�FRQWULEXWH�WR�SHDFH�DV�\RX�
XQGHUVWDQG�LW"´ 

Blurring the lines between 
Interstate and Intrastate Conflict 

,QGLFDWLRQV��IURP�/HEDQHVH�SHRSOH��WKDW�WKH�FRQIOLFW�OLQHV�DUH�EOXUUHG��
,QGLFDWLRQV�WKDW�81,),/�KDV�PDQDJHG�WR�KHOS�UHSDLU�WKH�VRFLDO�IDEULF�RI�
/HEDQRQ�WR�VRPH�H[WHQW�DIWHU�WKH�ZDU�� 

Conflict Resolution-Intractable 
Conflict 

:KHWKHU�RU�QRW�SHRSOH�IHHO�WKDW�81,),/�FRXOG�HYHU�GR�DQ\WKLQJ�WR�KHOS�
DVVLVW�LQ�FRQIOLFW�UHVROXWLRQ��$QVZHU�WR�WKH�TXHVWLRQ��³'R�\RX�WKLQN�WKDW�
WKHUH�LV�DQ\WKLQJ�WKDW�81,),/�FRXOG�GR�WR�FKDQJH�SHRSOH¶V�PLQGV�DERXW�
WKH�FRQIOLFW�ZLWK�,VUDHO"´ 

Peacekeeping-as-Development 6HQWLPHQWV�H[SUHVVHG�WKDW�H[SOLFLWO\�LQGLFDWH�WKH�SHUFHSWLRQ�RI�81,),/¶V�
UROH��SXUSRVH�RU�LQWHQWLRQ�LQ�/HEDQRQ�WR�EH�UHODWHG�WR�GHYHORSPHQW��7KLV�
LQFOXGHV�FRPSHQVDWLQJ�IRU�JRYHUQPHQW�LQFDSDFLW\�RU�LQFRPSHWHQFH��DQG�
LQFOXGHV�UHIHUHQFHV�WR�VHFXULW\�VHFWRU�UHIRUP�DQG�WKH�WUDLQLQJ�SXUSRVHV�
WKH\�XQGHUWDNH�ZLWK�WKH�/$)��7KLV�FRGH�GRHV�QRW�LQFOXGH�UHIHUHQFHV�WR�
VHUYLFHV�RU�4,3V�WKDW�DUH�QRW�IUDPHG�LQ�HLWKHU�RI�WKHVH�WZR�VHQVHV�� 

Peacekeeping-as-Protection 3HRSOH�ZKR�H[SHULHQFH�81,),/�DV�D�SURWHFWLYH�IRUFH�DQG�IHHO�WKDW�WKH\�
DUH�LQ�/HEDQRQ�WR�SURWHFW�WKH�SHRSOH��81,),/�LPSURYHV�VHFXULW\�LQ�
/HEDQRQ�� 

Peacekeeping-as-Presence-
Deterrence-Witness 

1RWLRQ�WKDW�WKH�PHUH�SUHVHQFH�RI�:HVWHUQHUV�LQ�WKH�UHJLRQ�OLPLWV�,VUDHO¶V�
FDSDFLW\�WR�VWHDPUROO�/HEDQRQ�ZLWKRXW�LQWHUQDWLRQDO�VDQFWLRQ���DGMDFHQW�
WR�SHDFHNHHSLQJ�DV�SURWHFWLRQ��EXW�D�PRUH�OLPLWHG�IRUP�RI�WKLV�FRQFHSW�
ZKHUHLQ�LW¶V�DFNQRZOHGJHG�WKDW�81,),/�FDQ¶W�DFWXDOO\�SURWHFW�/HEDQHVH�
SHRSOH��EXW�WKHLU�SUHVHQFH�FDQ�GHWHU�WKH�ZRUVW�RI�WKH�RIIHQFHV�DJDLQVW�
WKHP�� 

Peacekeeping-as-Stability-
Conflict Management 

$�SDVVLYH�YHUVLRQ�RI�SHDFHNHHSLQJ�DV�SURWHFWLRQ�ZKHUHLQ�81,),/�KDV�
PDLQWDLQHG�VWDELOLW\�DQG�PDQDJHG�WR�FRQIOLFW��WKHUHE\�HQDEOLQJ�/HEDQRQ�
WR�GHYHORS�GXH�WR�WKH�DEVHQFH�RI�DFWLYH�ILJKWLQJ��$OVR�UHODWHG�WR�
SHDFHNHHSLQJ�DV�SURWHFWLRQ���LW¶V�UHIHUHQFHV�WR�LPSURYHPHQWV�LQ�WKH�
VHFXULW\�VLWXDWLRQ�WKDW�DOORZ�WKH�/HEDQHVH�WR�JHW�EDFN�WR�WKHLU�QRUPDO�
OLYHV��EXW�QRW�JRLQJ�VR�IDU�DV�WR�DFWLYHO\�SURWHFW�/HEDQHVH�SHRSOH�IURP�
,VUDHOL�DWWDFN� 
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Appendix 9: Map of Research Sites 
 
 

 

Google. (2022). Map of Lebanon (pinned and labeled by author). Retrieved September 13, 2022.  
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