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Health Professionals and 
Information Literacy



What is                   ?
Pronounced “my net”, MHIKNET is Manitoba’s Health 
Information and Knowledge Network, a service 
provided by the University of Manitoba Health Sciences 
Libraries to:

• Staff of Manitoba Health, Seniors and Active Living

• Fee-for-Service Physicians in Manitoba

• Staff of participating Regional Health Authorities



M H I K N E T  S e r v i c e s
• L i terature  searches
• Document  de l i ver y
• Current  awareness
• Tra in ing , educat ion , and  

or ientat ion  ses s ions
• No access  to  e lectron ic  resources , 

except  prov inc ia l  l i cense  for  
UpToDate

• Vis i t  www.mhiknet . ca

http://www.mhiknet.ca/


MHIKNET: In the Beginning



Education Survey



Education Survey Results



Education Survey Results



Education Survey:
Most Popular Topics

Searching for Health Information1

Managing References2

Googling for Good Evidence3

Evidence-Based Practice4

Keeping Current with the Literature5

Free Health Apps6



Education Survey:
Other Interests
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Summer Pilot Sessions



Summer Session Popularity



Summer Session Popularity



Analysis and Selection of Webinar 
Software



Level Up: GoToWebinar



R e g i s t r a t i o n s



The Fall Series



Fall Series



Adoption of Education Webinars



Promotion and Communication



Promotion and Communication



The Winter Series



Assessment and Evaluation



Example of Assessment Survey
Q1: Did you learn how to identify and select quality healthcare apps?



Putting Assessment Responses 
into Action



Presenting by Webinar



Access to Webinar Recordings



Turning Evidence into Action



Other Considerations: 
Charging for Sessions & Accreditation



Other Considerations: 
Guest Speakers



Road to a Successful Webinar Series
1. Solicit input. Don’t assume you know what your users need or want!
2. Figure out your software, and get the funds to pay for it.
3. Make your plan.

a. Use the input you solicited.
b. A series is better than a one-off.
c. Figure out your advertising and promotion strategy.
d. Regular communications: one announcing the series, and then regular ones 

closer to the date of each session.
4. Assessment and feedback plan.

a. Survey/input for each session.
b. Stay in contact with your clients, not just those who attended the sessions.

5. Work the plan – but be prepared to make changes.



Looking Ahead to Series 2.0



And Introducing WRHA-VL Series



If you give a health 
professional a webinar…

If you give a health professional a webinar, they’ll probably want to register in advance.

When they register in advance, you’ll realize they want to come more than 50 at a 
time.

When they attend more than 50 at a time, you’ll have to upgrade your webinar 
technology.

When you upgrade your webinar technology, they’ll want to be able to access 
recordings of the webinars.

When they’re able to access recordings of webinars, they’ll ask for more webinars.

When they ask for more webinars, you know you’ve got a successful webinar series for 
health professionals!



Image Attributions
• 5, beginning a pepper garden, https://www.flickr.com/photos/pesotum/171923662

• 7, scheduling desk, https://www.pexels.com/photo/laptop-calendar-and-books-908298/

• 8, brown bag lunch, https://www.flickr.com/photos/usdagov/36542495616

• 12, small meeting, https://pixnio.com/free-images/people/seven-people-at-meeting-on-office.jpg

• 12, beach, http://s0.geograph.org.uk/geophotos/03/63/00/3630083_d66f9546.jpg

• 15, join us, https://images.pexels.com/photos/533444/pexels-photo-533444.jpeg

• 17, watching webinar, https://farm9.staticflickr.com/8385/8556977107_e96b2d48bb.jpg

• 17, meeting in person, https://www.pexels.com/photo/business-business-conference-business-meeting-business-people-group-261013/

• 18, NJM, http://news.umanitoba.ca/wp-content/uploads/2014/08/Neil-John-Maclean-Library.jpg

• 20, communication tree, https://pixabay.com/en/communication-icons-internet-media-1296385/

• 21, spam wall, https://www.flickr.com/photos/63056612@N00/155554663

• 21, request info, https://www.maxpixel.net/Request-Requests-Note-Matter-Information-Hand-2910636

• 23, feedback, https://pixabay.com/en/office-people-accused-accusing-2539844/

• 25, idea plan action, https://pixabay.com/en/idea-plan-action-success-concept-1855598/

• 26, virtual education, http://charlottesvilleschools.org/wp-content/uploads/2015/07/virtual-ed-image.jpg

• 27, virtual recordings, https://www.disruptordaily.com/top-10-vr-ar-watch-education/

• 28, nurse and patient, https://www.flickr.com/photos/armymedicine/6305609893

• 29, money, https://www.shutterstock.com/image-photo/victoria-bc-monday-march-3-2014-349327343

• 30, photo by Gage Skidmore, https://www.flickr.com/photos/gageskidmore/15592488001
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Q u e s t i o n s ?
O r v i e  D i n g w a l l , o r v i e . d i n g w a l l @ u m a n i t o b a . c a
M a u r e e n  B a b b , m a u r e e n . b a b b @ u m a n i t o b a . c a

mailto:orvie.Dingwall@umanitoba.ca
mailto:maureen.babb@umanitoba.ca
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