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IN ORDER TO ENSURE THAT THE INMATE TELEPHONES
CONTINUE TO FUNCTION WITHOUT INCIDENT, PLEASE
DO NOT SPRAY CLEANING PRODUCTS DIRECTLY ONTO
THE INMATE PHONES.

YOU MUST SPRAY THE CLEANING SOLUTION ONTO A

CLOTH AND WIPE DOWN THE PHONE BEFORE AND
AFTER EACH USE

SPRAYING DIRECTLY ONTO THE PHONE MAKES THE
KEYPADS STICKY AND GUMS UP THE MOUTHPIECE AND
EARPIECE. THIS WILL EVENTUALLY DISABLE THE PHONE
AND IT WILL NO LONGER WORK.

SYNERGY TECHNICIANS MAY NOT BE AVAILABLE TO
REPAIR IMMEDIATELY, SO WE ASK THIS BE FOLLOWED
TO PREVENT ANY TELEPHONE USAGE LOSS.

Thank you,
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