CANADIAN THESES ON MICROFICHE

THESES CANADIENNES SUR MICROFICHE

l * National Library of Canada
Collections Development Branch:

Canadian Theses on

Mierofiche Service sur microfiche

Qtuawa, Canada
K1A ON4

NOT[CE

- The quahty of this rmcroflche is heavily dependent
upon the guality of the or:gmal thesis submitted for
microfilming. Every effort has been made to ensure
the highest quality of reproduction possible.

If pages are missing, contact the university which
granted the degree. s

Some .pages may have indistinct print especially
if the original pages were typed with a poor typewriter
ribbon or if the university sent us a poor photocopy.

Previously copyrighted materials (;ournal articles,
published tests, etc.) are not fllmed

1

Reproduction in full or in part of this film is gov-
erned by the Canadian Copyright Act, R.S.C. 1970,
¢. C-30. Please read the authorization forms which
accompany this thesis.

THIS DISSERTATION
HAS BEEN MICROFILMED
EXACTLY AS RECEIVED

NL-335 (r. 82/08)

1.S.B.N.

Bibliothéque nationale du Canada
Direction du développement des collections

Service des théses canadiennes

AVIS

La qualité de cette microfiche dépend grandement.de
la qualité de la thése soumise au microfilmage. Nous
avons tout fait pour assurer une qualité supeneure
de reproduction, ‘

8’1l manque des pages, veuillez communiquer
avec |‘université qui a conféré le grade.

La qualité d'impression de certaines pages peut
laisser & désirer, surtout si les pages originaies ont été
dactylographiées a l‘aide d'un ruban usé ou si l'univer-

site nous a fait parvemr une photocopie de mauvaise
qualite.

H

Les documents qui font déja [‘objet d'un droit’
d'auteur (articles de revue, examens publiés, etc.) ne
sont pas microfilmes.

Lz reproduction méme partie[le de ce microfiim
est soumise & la Loi canadienne sur le droit d‘auteur,
SRC 1970 c. C-30. Veuillez prendre connaissance des
formules d'autorisation qui accompagnent cette these, -~

-
-

LA THESE A ETE .
MJCROFILMEE TELLE: QUE
-NOUS L’ AVOI\_I_S RECUE

- [}

o Canad"' |



e e

\r-,.._.

e W

FEAR, CRIME AND THE ELDERLY:
. . AN ANALYSIS
\ by
__A -
v ,
- . Kenneth R. Fuller .

A thesis submitted to the Schoel of Graduate Studles and, Research
+ '0f the University of Ottawa :
in partial fulfillment of the requitrements for che
Master of ATtsS degree in Crlmlnologv

N OctoBér 1982

{:::)- Kénnet@ R. Fuller,.éqtéwa}”Caﬁada, 1983.



-

[l
™

, TABLE OF CONTENTS

Apkhowledgements

- List of-éables_

List of Figures

-Chapter I Cohcern for the Elderly

~A) Preamble Y
‘ B) .Eiﬁerly and Crime '
' C) Impact of Fear of Crime on the éualify 6% ﬁife
. D) deerij Victimization in Kingston
+E) Summary |
Chapter II ' Fear of Cfime ST
A) Preamble -~
B) The Dependent Variable - Fear of Crime
- C) Whaf‘Is Fear? h
¥ D) What-Causes Fear? ’
E) Fear;as a CégnitiveﬂResponse
F) Fear Responses
G) Summary

Chapter III Elaborating on a Model of Pear of Crime

A)
B)

Preamble

Perceptions of Crime

-

-

&

10
12

s

17

17
18

22"
24
32'
38
42

bs.

b5
45



.’

e
e
jur

»

C) Factors Influencing the Perception of Crime

1) Geographic Distribution of Crime
2) Changes in Rates Over Time )
“ . 3) Absolute Levels of Crime -, -

45 Key or Sensationql Crime s

5) Victimization Rates
- 6) Victimization Experience -
7) Witnessing Crime

v
. "

8) Interpersonal Communication

9) Mass Communication

10) Police and Other Institutions
11) Individual Sociai Integration
12) céﬁmtnity Social Integration
D) Reéctions fo Crime

1) Avoidance Behaviours

2) Protective Behaviours

3) Insu;ance Behaviours

h; Communication Beﬁaviours

5) Participation Behaviours

E) Summary

Chapter IV Testing the Model

A). Preamble
B) Methodology

1) Interview Schedules

L

82
82
84
85



»
A, et k. A e e e . R 7 e s WS T e . .
B

g

Ty

C)

{

D)

Chapter V Conclusions

iv
/"\ f'/
2) Police Data T
3) Subjects
4) Subject Bias :
Results .
1).. Perceptions of Crime .
2) Pear of the Perceived Threat of
. Criminal Victimization
3) Factors Influencing Perceptions
~— and Pear of Crime
a) Traumatic Experiences
b) Sensitizing Experiences
c) Observations’of People Exhibiting Fear
ds Tranémission of Pear Inducing Information
4) React;oﬁ; to Crime
5) Quality of Life
Summary ) ;..F

A)
B)
c)

D)

Preamble

Perceptions of Crime

Pear of .the Perceived Threat of
Criminal Viectimization

Factors Affecting Perceptions and Fear of Crime

1)
2)

3)
1)

Traumatic Experiences
Sensitizing Experiences
Observations of People Exhibiting Fear

Transmission of Fear Inducing Information
- .

99

99
101
103
106
108
112

1160

. 120
120
122

125

129
129
130
131
134



. v .
E) Reactions to Crime
F) Quality of Life
" Chapter VI Implications and Recoﬁmehdations.__
A} Exﬁlanation ¥s Deséription ’
B) Understanding the Elderly - )
C) The Development of Indlcators
D) Poxnts of Interventlon
E) Program Implications ]
F)} Summary * i ~
Appendix A - The Interview Schedule
‘ v,
Bibliography . .
.ﬁ"_
.i.
- -,
1 oM
. \
- v

136
139

142

142

142
143
1
145

.149"



.;.'_ .

o
b

-

~ I.‘

- .I would like to extend a special thank jou to
Professor Irvin Waller, my thesis éupervisor. whose
batience. confidence and knowledge were 2 gontingal
source of guidance. '

e

I would also like-.to thank the members of the

'\j Board of Pirectors of the Seniqr Citizens' Councilwofi

~

Kingston and Dlstrlct for their encduragement. ‘Mr.

David Murray, the Executive Director o; the Coun01l,

.and his staff were ?art;cularlyksuppe:tlve gf.th;§=

o

1

<y

LA . - . . '
hY -, i - ! ~ 4 o

project;

.c ’ Y " -
nt.

Mrs Anrie: Rlchardson typad several drafts and the -
flnal cony of thls theSls and I thank her- for a dlfflcult

JOb welI done." auL,

‘ -

Thls study has often requlred 1ong hours away

-

from my fam;ly and I would espec1ally like to acknowledge

the patlence, sympathy and support orovmded by my w1fe. .

Carol.

K



Tadle I

v e

Table II ©

Table -III - .

h

Table IV .. -

mable V

‘Table VI

‘; Table VII

‘vii

_LIST OP TABLES ' - S

. Subjects Pefcéived Health-as .. -~ . - L
Compared to Others Their Age o 117

‘Comparlson of Vioclent Crlme Rates :
and Property Crlme.Rates : 14
-Subjeéis Aséeéémént of the'PersonaiQ
Risk of the 0ccurrence of Certain |

. Events . - Vo 91
Subaects Perceptlons of . How Safe'

it is to Walk Alone Durlng the L S
Day or Night . oo g7
'SubJects Percelved Acceptance~by., o
Neighbours and ‘Other Senzors B L. 113

- Subgects Percelved Ablllty to Lo
“Control the Events in Thelr lees . 114

_.'Subaects Percelved Securlty ' o -
‘ ‘1n the Home : ) R 50



Figure
“'Eigune

' Figure

Figure

_Rigure

"Figﬁre

' Fignne

Figure

' Figure

Pigure

" Figure

[P PR,
- .

II

III

IV

VI

VIII

iX .

LIST OF FIGURES

; , :
Level of Stimulus Event.and
Expected Level of Fear

Model of Strategles for Appralslng
and Coplng W1th Anxlety '

- A Preliminary Model to Deseribe
.Fear.ofLCrlme Among the Elderly

Conceptual Framework of Fear of Crime
- .Based-on DuBow, McKabe and Kaplan'

Garofolo's Generel Modei of the Fear

_ of Crime and 1ts Consequences

. Rev1s1on 1 of the Prellmlnary Model

Describing Fear of Crlme Among the

'Elderly | v

‘Xlnfs Conceptual Pramework
. Explaining Fear of Crime

Yin's Conceptual Framework (Revised)

Revision 2. of the Preliminary Model

Describing Fear of Crime Among the-

. Elderly

ST A Working Model Describing Fear
. of Crime Among the Elderly

'--Emplrlcal Model Descrlblng Fear
'.'3of Crime Among the Elderly

31

34

43

49

52,

-53
66
69
71
79

123



-1-

r.
L ‘ .
CHAPTER T CONCERN FOR THE ELDOERLY

L

.A) Preamble -

It islgenerally the case that citizens of Canada are

‘living longer and are healthier than at any other time in

:hlstory w1th the result that senlor c1t1zens are 1ncrea51ng1y

-

making up a larger pronortlon of the total population.

In Ontario,.for example, in 1962 there were 518,000
persons age 65 years or ol@er representing 8.2% ef the popu-
lation. By 19?9,fhis figure had-increased to 813,000 or 9.6%'
;f the'popﬁlatien. "In Frontenac County of which Kingston is
the magdr urban center tﬁe 1979 figures for those age 65-End
over closely parallel‘the,prorincial Tigures there being
10,986 seniors representing 9.5% of the ?opulatlogg If the
@efinition qf senior.citizeﬁ is expanded fo include those age
60 and over the figure rises %0 15,410 or 13.5% of the popula- -
tion (Ontario 1980). ‘ | _ | S

ThlS trend to 1ncreased pronortlons of séﬁlers'in our
commun;tles is expected to contlnue. Most predlctlons are'
that by ‘the year 2050 the typlcal demographlc pyramld whlch
has had 2 broad base of, young peOple and a smaller peak of
older people w1ll have, been reversed and that’ the large base
wlll con51st of senlor cztlzens while - ‘the. smaller peak w1ll

be made up of younger people, (Decker,31980)

The trend in growth rate for numbers of senior citizens

~ .

has e01nc1qed w1th-a-grpwth in concern for issues that affect




the elderly. For example, the provincial.governﬁent has
established, through the Ontario Secretarlat for Soclal

‘ Development, 'an Adv1so:y Councll on Senlor.Cxtlzens. This:.f

- -

body reviews current government DOllCleS relafed to sep;ors Ij”

such as health, educatlon and housxng he Ontarlo Welfaref

) - . ‘.-‘.-

Counc11 ‘Section on Aging,  has Been establlshed to prov1de &
/\ " - :
information and conduct research into soc%al ‘welfare plagnrﬁgr

'
P

..-for senior citizens: At the local level the Serior Citizens . ™

Council of Kingston and-Area is extreﬁely active in'oromotiﬁé::_ A

direct services to the eldefly in the coﬁmunit&._ To date.:' ‘-

however, there has been little local concern shown by such

groups for the needs,of the elderly with respect to the 3 .
impact that crime ‘may have on their lives.: : S e

- L T R

- "

B) Elderly and Crime’ L e

. ‘In recent years there have been attempts to p01n% out*:w
the gerteral soclal 1nequa11t1es and needs expérlenced by the
elderly in.our society.” Some writers (Young-leal, 19?7,
Bosanquet. 1978; Xrepps, 1979) ‘have effectlxely argued that-

.

senlor c1tlzens ,are in a general sense the v1ct1ms of sdczety

v U

As an aspect of these concerns there has been an, lncreased

-
-

interest in the pl;ght of the” elderly as vxctlms of cwlme. N

3 Several factors can be outllned whlch haVe contrlbuted
tO'thlsllnterest. Cook (19?6) ﬂes suggested that ;n the.U S.
concérn was raised by the~1971 Wh;te House Conference ‘on Aglng

which heargd many personai anecdotes from elderly crime v1ct1ms

- - "- “

-



Do
and whlch was the precursor of the National Conference on
Crlmes Agalnst the Elderly. held Ain Washlngton (Goldsmlth -
“ and Goldsmlth, 19?6) The anecdotal approach although em—“ |
- pha5121ng the personal serlousness of crlme v1ct1mlzatlon
for many elderly tended to be emotlonally charged w1th the
< e result that lnformatlon about the crlme 1"'elated oroblems of -
= the elderly become morevspeculatlve than concrete (Logan, 19?9) —
As a result ar common bellef is that the elderly are c.
especially vulnerable to crlme and are. the oreferred targets o
of crlmlnals.‘ Slnger (1977) p01nts out that the eiderly have )
been percelved as more vulnerable because of. such factors as
1) actual or assumed wealth 2) belng physxcally weaker or ~ o
disabled; 3) being. fearful of retallatlon if crlmes are |
- reported; &) belng more susceptlble or exoosed to crlme be—
cause of where you live and what you do-as a senior; 5) being
-'SOClally 1solated w1th reduced communlty 1nteractlon. This
-.-.combines w1th the fact that the elderly are frequently unable
o unw1111ng to make use of siuch common soc1al 1nteractlon Co -
strategles as._(l) generatlng remorse. (2) us;ng,sanctlonlng
. power, (3) usmng mutual contacts to lntercede :with the offenderli; -
or (#) belng able to ant1c1pate or predlct the offender S
L behav1our,‘1n order o reduce therr vulnerablllty .
- The 1n1t1al anecdotal and theoretlcal attemots to deflne -
the problem of crlme for-senlors have been relnforced by |

1

. recent research flndlngs. The maJor source of such 1nformat10n"

R . . . . . g . . . .« . Lo -, o .‘ .
- . . v i ", - . . .
x = . » - P e . . . .- . . s c. -
. . . R L - - . o . . . . - . P . P
el . N ‘ " . . . .. . Tt . ' . '
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* ‘has been the v1ct1m survey.xa.number of - whlch have beenrem—-

-‘ployed as a means of measurlng the nature and extent of

\crlmlnal vlctlmlzatlon whlch has not been reported to the

-

nollce. N o ‘_,_k '; R

In the Unlted States these surveys began w1th a natlonal

~

. look at crlme v1ct1ms (Ennls, 196? Biderman et al. 196?,-

. Relss. 196?) and have contlnued from 19?3 as the. Natlonal

‘-Crlme Survey (NCS) Other studles have been more soe01f1c
‘.zn focus 1n that they have concentrated on v1ct1ms of. soeclflc
;:-crlmesu' These inelude: the study of burglary v1ctrms (Repetto,
'19?9 Waller and Oklhlro.‘1978). raoe v1ct1ms (Barll, 1980
; Curtls. 19?6) and assault v1ct1ms (Barll. 1980 Cohn, 19?4}

Se#%ral recent v1ct1m surveys have concentrated on '

'descrlblng how the elderly are soec1f1cally affected by crlme..
.“Hochstedler (1981) renorts that, 1n the® Unlted States. the

' elderly have a lower aggregate v1ct1m1zatlon rate than—younger

: foeople but that some dlstlnct patterns emerge. For example,

_1t was found that the“elderly had“the 1owest rates of robbery

-and assault but the hlghest rate of personal larceny with )

- contact. When the robbery and personal larceny 'with contact

vlctlmlzatlon rates were comblned lt was found that thls -

. ”theft" v1ct1mlzat10n rate of-the elderly (3 36? per 100 000)

-

: was equal to the “theft" v1ct1m1zatlon of the younger popula-

s '

“-tlon (3e4?0 per 100, 000) The-conclu51on-reached was that

although the v1ctlmlzatlon rates were equlvalent. the v1olent )

’ _component of theft v1ct1m1zatlon occurred 1ess frequently for

P f - -



the elderly.'j ;'f _‘sf -i ;'3“_lf o
_ The N.C. S. data for the last elght years (U S. Department
:"of Justlce, 19813 po;nts out that the elderly contlnue to have .
:-genenally lgwer rates of v1ct1mlzatlon ‘than younger Dersons'
and that the bellef that the elderly are dlsprqportlonately
.v1ct1m1zed may result from the types of- crlme commltted agalnst-
the elderly rather than the number.f The data shows that from
«:f1973 1980 the rates of robberles to assaults for the elderly
,-;'i wids 92 to 100 comuared to 2& to 100 for younger nersons.
'- . Thls suggests that the elderly, desplte generally low v;ctlm—~:l
‘1zat£on rates may be partlcularly susceptlble to personel .
“crlmes that are motlvated by the ouportunlty for” flh&nClal
?;gam- L T e S
Gubrium'(l9éh) nasAreperfed %hat‘ﬁnere'naye'elsc'been
1nd1catlons that the elderly may be more hlghly v1ct1mlzed
f-"than other age groups ‘for other speclflc crlmes. Counter-*..
feltlng, forgery and mallcrous mlschlef are those that he

-

//geferred to but lt 1s usually assumed that other fraud Type

-

//' crimes are sPeclchally targetted at the elderly.

~

k_;/”/’ The Canadian’ ev1dence is 1ess clear in descrlblng

elderly v1ct1m1zatlon. A recent Canadlan v1ct1mlzatlon surveyu‘.7'

(GVVS, 1982) 901nted out -that apnroxlmately 14% of the elderly

surveyed or 1. 8%.of the total.numbe* surveyed were v1ct1ms

-

of at least one crime durlng 1978. A further bredkdown of

v1ct1m12atlon rates wes;not-evallable but one might reasonably

-



suspect - 2 pattern SLmalar to that ‘reported in the U.S.

A maaor flndlng of many of the victim studles and vietim

surveys has lent credence to the argument. (Bard and Sangrey,

4

19?8) that dlfferlng crlmlnal v1ct1mlzatlon experiences can
have slmllar profound emctional lmpac;s on those 1nvolved.
The emotlonal trauma of v1ct1mlzatlon which was once belleved
only 30551ble for rape v1ct1ms has been 1dent1fled in burglary
victims and v1ct1ms of armed robberles. The natural extension
of these general flndlngs is to. suggest that eiderly crime
victims must suffer. emotlonal 1mpacts to a greater extent
because of their age, poorer heelth. redueed moblllty and
reduced social support sysfems. ' -
There have been some'attempts to. assess the nature of

Fd

the consequences of eldefly criminal victimization. Cook et

a1 (1978) conducted am examination of the 1973 and 1974 N.C.S.

data in an attempt to determine the actual physical and

-economic consequences of criminal victimization of the elderly.

Previous information (Goldsmith and Tomas, 1974; Conklin,
1976) had suggested that the loss of economic resources is
greater for an elderly victim and that the elderly may more
likely be injured when v1ct1mlzed._ Cook et al (19?8) reported
that, related to personal injury the elderly (1) are attacked
less often than others, (2) are among the more likely to be
injured when they are attacked, (3).suffer wounds and broken
bones and teeth less often than others, dbut (4) suffer internal
. .J‘\»7

-

-

Ny



injuries more than others and (5) are more llkely than others
to need medical care in general or medlcal care costlng more .
money or medical care costlng larger sums ofrmoney and that

(6) the costs of the medlcal care constltutes a cons;derably

larger- Droportlon of thelr income than is the case.for other

groups.. A purse snatch, whlch may be a relatlvely rare.and

minor occurrence, for a senior 1s llkely to result in. a

e

serlous physical 1n3ury, such as a broken hlp from a- fall or
push, and costly medical care.

_ In terms of the economlc cehseqﬁences of vicfimizatlon
the data (Cook et al, 1978) suggests that the elderly (1) are

less llkely than others to be lnvolved in crlmes, (2) lose

‘the.same or less than other adults when absolute, loss measures

are employed and (3) lose less than young people, but the same
or more than other adults’ when the dollar loss from crlmes

are adJusted for monthly incomes. . The same purse snatch,

which nets the perpetrator the minor sum of $10.00, may have

seriously depleted-~ the scanty resources of a senior living

on a fixed income. . f

The conclusion that might be reached from such research

1s that although the elderly may suffer less from crime

victimization when compared to other groups the relative -
impact of injuries, dollar 1ess‘and emotional traumaz, on a
personal, individual basis, may be significantly higher.

-

In a further attempt to distinguish the eff?cts of crime
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on the"eiderly Cook {(1976) conducted a detailed examination
of the 1967 Ennis data and the 1973 N.C.S. data. She con-
clﬁded that there,was no justification for the early assump-
tions that the elderly are disproportionately victimized, but
she did find that the elderly seemed to be more afraid of
crime. This was determined on the basis of responses to the
gquestion, "Is theré any area right around here -that is within
one mile- where fou would ‘be afraid to walkiélone at night?"
The responsés showed an increase in positive answers.from
38% in 19$5‘to 56% in 1974 suggesting to her that fear of
walking ai§ne at night.had increased for the éiderly.

. - The'éontention that an emotional response to crime
might distinguish the crime related experiences of the elderly
frém others 1is supported by séveral polls ofuthe elderly

which have pointed out that crime 1s considered to be the
elderly ‘s most pressing personal problem ahead of such:issues
as housing, income or health. These polls have also shown
that those in the 65+ age gfoup are the ones that experience
the greatest personal concern or worry about crime_(Yin, 1980;
Sunderland, 1979).

The evidence therefore suggests that the elderly are
somewhat unique in their position as crime victﬁms.: The data
shows that in general they aré proportionately less victimized
than otter age groups yet that they may also fear the possi-’

bility of being the victims of crime more than other groups do.

-
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Du Bow, McKabe and Kaplan (1979) argue that this paradox is
analogous to findings reported in research on auto accidents.
In this case many people are aware of the overall danger o

automdbile use but do not believe that they are at risk

because they perceive themselves as better drivers. Auto-
mobile drivers feel they arg able to take the precautions
necessary to avoid an accident.\

| It could be similarly argued that pérsonal attributes
such as age, sex and health may lead people to believe that
they are more vulnerable or susceptible to crime victimization
énd thus sensitize them to the need for exira precautions.
Cook (1976) conténds that the fear of being victimized is the
reason for the low victimization rates of the elderly since
their behéviours are altered to reduce the potential for
victimization. Other writers concur (Baumer, 1978: Riger
and Skogan, 1978} arguing that this paradox is simply an
indicator of self-preservation measures or coping strategies
adopted by the élderlﬁ.

" Jaycox (1978) has offered support for this view by .
studying the demographic variables in specific communities:
_ that could be linked to perceptlons of the risk of victimization.
‘ Her conclusions were t@at the elderly have a very_ratibﬁal-
perception of their own spgcific living environment, Ehéf is

where crime rates are high or how close-knit the community

is, and that these perceptions play 2 majof role in determining
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the elderl§'s awareness of the risk of victimization.

K4

C) Impact of Fear of Crime on the Quality of Life .
There can be little doubt thet some fqrms of behaviour

that result from concerne.'worries or the awareness of risk'_

of crime can be viewed as useful coping strategies, such-ee

when elderly citizens avoid high crime areas of the cit&
There is some concern however that such coplng strategles
as staying in the home or refus;ng to got anywhere alone may
be so restrictive es to serlously ‘hamper other aspects of the
elderly citizens' quality of 1life (Sunderland,‘19?9j _
Yin (1980) has p01nted out that the Uroblematlc nature‘ |
of fear;ng v1ct1mlzatlon for the elderly lies, in the 1mpact
that this has on the life- style of the lnd1v1dual.; He refers

spec1f1cally to the results-of feer ;nduced isolation ehd the

effect on personal well-being. The literature is filled with

assumptidns ehout,the connection between fearing criminal'
viefiﬁization and‘isolatioﬁ fLebowitz; 1975'-Reynelde and
ﬁlyrh. 1976; . Lawton er al, 19?6) yet no flrm causal relatlon—‘
'éhip has;heen establiehed' One. could argue that in fact
isolation should reduce fhe risk of exppsure o v1ct1m1zation
end.thus,iower one's fear of victimization. People.might
still refer'ﬁoecencern or worry -about crime eé a persenal"
problem, since it results;ih personai'iSOlatioh;’butlfeel'
that the risk is lewer. '

'

Yin, (1980) reports that he could find only ope study -
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by Lawton and Jaffe which attempted to exaﬁihé‘fear of crime

and personal well- -being although there was no mentlon of what

was measured as fear of crime. The findings were that fear

of crime could be related to such measures of psychological

- well-being as general level of morale and degree of satis-

faction with housing.

Any attempt to measure "quality of life" or "well-being”

. is restricted, in large part, by the fact that the concept

is ln many ways intangible. How do we ieasure such things
as'fpleasure",'which may be considered'an aspect of quality

.Of life? It ﬁay-be possible to operationalize the term by.
.referring to concrete qualities-sﬁch as'(l) an'adeqﬁate income,
_(2) access to adequate and comnrehen51ve housing or (3) other
snec1f1c services for spe01flc needs, but then the relatlon-

ship between these concrete aspects and«an emotional feellng

such as fear becdme“tenuous. Whatrtheg can we describe as.

‘ quallty of llfe for the elderly°

In answer to this, Lebowitz (19?5) has dlscuesed what
he belleves to. be the three most 1mnortant correlates to ~the
quallty of llfe" among the’ elderly. These are: (1) the:
ability to live one 's life one ‘s own way (autonomy), . -
(2) acceptance by others afid (3) securlty in one's. nlace of |
re51dence. He argues thax fear of belng crlmlnally v1ct1mlzed
*may play a s;gnlflcant role in reducing or lmpalrlng levels

of-these factors thus harmlng the quallty Of'llfe. S -
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-

Sundeen (1977) refers to this impaired quality of life
as 1nd1rect v1ct1m1zatlon" shlch applles to thoSe elderlx
who suffer dlsrupted llfe styles through thelr fear of crlmlnal
v;ctlmlzatlon. For many elderly such lndlrect v1ctlmlzatlon
might occur 1n areas where local eondltlons de not warrant
fears or concerns yet‘such fears or concerns are nevertheless
present (Goldsmith and Tomas, 1974). If the result is that a
largerpercentage of elderly citizens,are'afraid to lelve their
homes because of the fear of crimanal victimization then this
has becoﬁe a majer soeial_problem for the elderly (Clement

and Kle'iman. 1978). o : L

D)' Elderly Vlctlmlzatlon in Klngston

The little 1nformatlon that is avallable suggests that

~

the elderly in Klngston are not s1gn1flcantly—more vietimized

.than any other age group Thls fact is dlfflcult to p1n001nt

since crlme v1ct1ms are not 1dent1f1ed accordlng to age by

the Klngston Police Department. The Crlme Preventlon Unlt

renorts only one purse snatchlng in 1980 1nvolv1ng an elderly
woman, no fraud attempts and none of the more serlous offences

such as assault, robbery, rape or murder. Since there has_

never been a victim survey in the community, which would
" ) :

-

serve to.point out the nature of unreported crimes. the .

police data must serve as ‘the only source -0f such victim data..

The most serious crimes in Kingston, in terms of numbers,

.

tend to be property offences, yet there.is no means of I -

LI

-

"t

~
~,

S
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determining if a_substantialaproportion of these victimizations
. are agaihst the eigerif. Certainly the Crime Prevention Unit |

'(O'Connor. 1980} does not have the impression that a pattern ;

~

of elderly v1ct1mlzatacn has occurred in any area of. crlme “:
over the last Tew years. R '

N

An examlnatlon of the renorted data -for. Klngston

(Table I) compared with Peterborough. another eastern Ontario™
city of approxlmately the same size, shows-that Klngston has
a ﬁpiqué patfern of poliee reported crimo.- Table I.also

includes data from Ottawa and Toronto for purposes of general

comparison. It can be seen that Kingston has malntalned a

-

..consistent pattern of low reported violert crlme rates (218

to 257 per_lOQ.QOO).and_yet high reported property crlme\rates
(6850 to 7901- per 109;000); In fact of 21 selected pol?ce_
jurisdictions in.Ontariq (Ontario, 1978, ?9,.80) gingSton

has maintained the highest reported property crime'rate‘and
the lowest reported Violent crimeratein.the province. . As

' a furtber comparisdn. tHe 1980 natiopal;figures for violent .
crlme ‘and property crime are .482 per 100,000 and 44170 per -

100 000 respectively (Canada, 1981). ‘

”

These flgures-suggest that communlty percept;ons of
_crlme problems and. the p0531b1e emotlonal responses to such
problems are likely 1o be very_dlfforentllnAKlngston than in
other similar urban centres. Citiéeﬁs of' Kingstor might ’

justifiably be more concerned or fearfgl of being a-property.

t



, .‘. A..hﬁ _ : .. ) b - .
AR ‘ - C
. BL6T ‘L4617 49461 BOTABTI¥LS JUAWSOIOJUT OTJJEJL PUB SUTI) D§ 9IJNOS
o Aoy
. P w . : . d - ,. ‘ R _ - _ _ 2.
T 2419 | 9%65H | .. 8 409 H'9ISH | 8IS o3uoaog
- G 26l 2*eh9 14614 1°895 g'962L | §t085 | BHELLO'
1 3n60s | 4z 8° 0039 0L 0° 4895 . grees y8noa0qI83 8 g
11064 1| 40452 §°0589 1°€€2 €'0869 .| ‘'8l uoy sFUTH
faasdoag-  JueToTA.'| - Ayaedoagd  jusTotA | Araedoad ° JUBTOTA ,
IR 7 L6t 9461 _
s "' NOIIVINdOd -000°007 ¥Ad STLVY AWI¥D KLUAIOUd"
. ANV SAIVY TWIYD INFTOIA 40 NOSIYVAW0D .+ I ITEAVE -
¢ . i ' . ~ ) ’ )
.y = {

D



- . - ~ . s T T T e W T T
' - i - i o T ’ ™ “1-...' ‘\h -‘: S~ ~ ‘\.,\. b - (LY -
- 5 e .
- . - -~ . T et Y - . . \‘
M . - A - . R N - L3 . -
» -~ i ~ ~ I - - o
! N - "o TS, W L™ . = - T TN e - . L
: - - o N T S . T~ . "~ . .
. : el e ~ Y e - ~ . ~ .
r. . . oy mr wy , . . -~ L - ~ . . .
: V- . - “\- NN -~ e ey, . by - -
- X TN e D - L L “
AN N . ~ %
v - I N ~ ~ - - -
. e TSI YNT ST ST T v oo
v N ] S \-" S \.. LM ey LN AR LR s . oo -
- ¢ BRI ~ ~ . e E .
- - T TN~ T .o A ~ ‘\.“:_.,‘_‘- * b ..
- " “ . ) . .
S L. M T o A IR TR e S .
T crlme‘v1ctam. based qn ike hij Q ~neported\probablllty of - L.
el o T

“:ﬁi,ﬁ;.A:_ those offences occﬁrlng, than-of belng the v1ct1m of a - u'w N

_‘\\ X

~ o . cw - . - - ) .,‘\‘ - ~ -~ L : - )
I R _‘vzolent cnlme.‘ NN . 1311 - .
- n_.'..:‘ --"-:'l-;"_“,‘:‘:- - :.'_;f‘ - -" "" B .....\:.‘ \\.’;; N . - \:\.‘:\:.‘. - ~ - . - : .‘.
‘ o . ‘_ -.-‘“ - . .E) :-. ?‘llmmarv ‘- --:::: "."..:- ‘n-‘."...“.L - ‘l“ . ‘:-: - e ‘;., RN LAY . -, . i
VL i e The fast, that‘there are npxqbv1ous s;gns of_ dlrect
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L ‘1~“,ﬂ ~cr1m1nai vacxxmmzataon of senlprs 1n Klngston ‘belies the
T s fact that crime may st1kl.have~a negatrve 1mpact on-thelr >
P _;"3‘11veSa The research da%a suggesxs that althoﬁgh the elderly
~ J-Lffc-are generaily less vlctlmlzed~than other age groubs, they
1 ot . may Lin fact be targetted more for such.crlmes as pocket 7‘3H‘
N . - = \ . - .. - . - Al i SR
- - pi klnga erse snatch and fraud._ The naxional and local*
=~ - - - l .
e v . data.;p Canada can‘only be‘presumed to parallel that of fhe L
T T i N N el
T Unlted States smnce 51mlla§ exten51ve v1ctxm surveys have -
e N yet\xo be ¢ mpleted. = i . *“;JV -f“._'"“flji".
| ) . . ‘ "'\\ ':‘l e \‘ .
¥ A 'e=, The llterature has aISO*suggested that the elderly may
e' ",i' > be unlque v10t1ms~or 1ndeed 1nd1rect v1ct1ms of crlme.; The'-
. B . 1mpact of v1ct1mlzatibn mlgh% be more—severelL on_an 1nd1v1dual

ba51s, and the elderly nght have a helghtened sensitivity

- - -

. -~ %o the rlsk of v1et1m1zafxon. *Ef such is the -case one mlght

- “ suspect that in the caty of Klngston-property crxmes offer.
+ ./‘_ A _the most rlsk‘forusenlors'and D0551b1y~result 1n helghtened
? ' a sen51t1§a£; to the rlsk of VIctlmlzatlon. The suggestion -
i:c - i that the eide”ly aay~suffer as a result\ef thelr- fearJ concern
i‘ T - “or sen51t1v1ty to:the threat'of cramlnal uactlmlzatlon through
y: h.: ‘ v t1mpal{‘ed,or hampered gpal;jy pf llfe suggests that greater
! . : -
| : ‘ S S -
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attention‘need be paid‘td‘éuch°bhssibib hidaén consequendes.-
The dlscu331on that follows W1ll attempt-to address’ .

some of the lssues that are relate& to thealﬁdlrect v10tam—'

-

iza'tien of the elderly that fEar of criminal v1ct1mlzatlan .

.

,f

‘The flrst step and the toplc of.Chapter II.w1li be ’

P

createsc

to arrlve at a sultable deflnltlon of what ls*meant by the

term "f@ar of crime.” Chapter IIT will be used to clarlfy

a-theoretical framework that—can be-used to- exnlaln how.fear ’

-~ . 4

'y *

- . ‘ . ¥

develops and how sen@orsrrespbna to ;t once ‘it has'deVplonéd.

1

- v

ll."w-

In Chapter I¥ an attemot wzll be made to ground fhe theoretlcal

- a4
Y 2

P

The'-

o

model by explorlng é number of relevant case stuales._

- ~

conclusions and reflnemént of the theoretlcal medel w1ll-:

» -

be the gealfofﬂchanter R whlle Chapter VI w1ll e’ conce;n\d

LT

w1th~the ﬁiscussmon of praetlcdl suggestlons whlch can serve

-
,y..

to amellorate xheeeffects of Indlrect v1ct1mlzatlon fbr

senlors .

IJ
-

u

-y

Lr

"

wt

L7

"
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|7 CHAPTER II FEAR OF CRIME ~ . °
oL A) Preamble ) ’ |
:\.ﬂ@:,f“fiﬁgn_ The llterature on fear of crlme among the elderly would

' seem %o suggest that a cr1s15 s1tuatlon of sorts exzsts w;th j? o

"~ 7 'the senlors in our communltles llVlng constantly in Tear. of

N belng v10¢1mlzedq- Yet the llterature has been fragmenteﬁ

and dxfflcnlt to olace ln perspectlve prlmarlly because Lt

does not stem from a theoretlcal baSe that would serve as a.

i

P - gulde~to ;nterpretatlon of. the research. There are, therefore. e

- O e -

CHIETE SR valld reasoﬁs for develoolng and testlng a model or conceotual

e O s framework.xhat can serve “tor exolaln the varlous research >
-t flndxnss--l S - L i

:}};;:3;, ﬁ In,addltlon such a model would tend to force s to look

R M :f at fhe emotlonal responses to crlme from a comprehen51ve per-

. S -

ey sneqtrve,and would allow us to 1solate factors ar specxflc

- i
- -2

; %ﬁzf;ar ' issues which’ may be relevant for study. ‘A comorehen31ve

- - L - . '
- -

;Hf-ﬂh “L'f.model would allow pollcy and orogram developers to 1solate

- - N - u

Lo varlables Whlch could be more effectlvely manlpulated t07

1

- ;?' amel;orate the dlrect or 1nd1rect 1moacts of crlme on- the .

_ elderly. . . . ' .- . ) A t‘, ,{

R i should be p01nted out that some’ prellmlnary work

é?-.J Tirhf j along the llnes of model development has been attemoted by
-7, Du Bow et al. (1979), Yln (1980) and’ Ga_ofolo (1981). although
r-::"“"" - “there has not been an emolrlcal test of thelr flndlngs. Prlor

to dlscuss1ng these models in. more detall however,.we should

, ) ' turn our attentlon to an equally 1mportant matter whmch 1s a.



rdlscu351on of some of the nroblems that presently exist 1n"

_defznlng fear of crlme.:" e RS

.-BJ The Dependent Varlable - Fear of. Crlme

~

In order to be able to assess the lmnact of fear of

1.-cr1me or descrlbe a model to explaln Ity we must be able to

~ -

) recognlze and accurately measure the phenomenon.. In-general..
ihowever. there has been a dlstlnct 1ack of-attentlon pald to

.'a preclse deflnltlon of fear of crlme w1th the result that a

-

:'varlety of responses 1o questlons about crlme have been sub—'
Sumed under the:" label "feaE - Du- Bow et al (1079) have p01nted
out that these have 1ncluded responses to questlons about
jootentlal danger or rlsk to oneself and others, as well as : :

“questlons about fear, concern, worry and anxlety The )

]

‘: acceptahce of such w1dely dlfferlng 1nterpretatlons w1thout
an' attempt tor examlne thelr relatlonshlns, has resulted in .
: consmderable confu51on and contradlcmlonfln research.flndlngs.:
,f_' For example, responses ‘to the qdestion "How llkely do

you thlnk 1t is thatg%omeone wlll try “to. get lnto your housel

'or aoartment to steal somethlng, whlch assess personal risk

*

of" v1ct1m1zat1bn, dlffer from responses to the questlon,'"Is

-

breaklng into oeoole s homes or sneaklng in to steal somethlng

a blg oroblem. some problem or almost no oroblem for people

in your ne:x.glrlbou::'l'xo«od,'r wh;ch assess~general concern for crime

-

as. a publlc issue- (Lewxs and Maxfleld 1980) Inrmany-cases

such dlSSlmllar responses have been lumped together on the

- - ] -
! N - .ot
4, -

)
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- assumptlon that. they both measure a slngle entlty whachfls
fear of crime. -The fact that they may s1gn1fy dlfferent
emotlonal or perceptual responses and thus be 1mboss1b1e to i
compare, has not generally been consldered

| A szmllar situation has exlsted for those behav1oural h
responses that have been used as. 1nd1cators of feaxr. of crlme..

r g ~
gt has been the case that such w1dely dlvergent actlvltles

as av01d1ng certaln areas of a c1ty or ourchasmng new locks
b Q <
for 2 home,. have been dlscussed as if they measure ‘the same -

-
-

i 1--esponse to crlme. .
+In oart the lack of a more usefbl oneratlonal deflnltlon
of fear of crlme has stemmed from the assumotloh that fear is

an understood and 1dent1f1able ohenomenon. Thls 1ntu1t1ve

aporoach to deflnlng fear of crime has resulted‘fh some rather

SllelStlc relatlonshlps belng eSDoused accordlng to whlch .

responses to a. smngle questlonnalre ltem have been acceptea
as rndlcatlve of fear of - crime in general., Where attempts_'-v
have;been made'to define the term.fear,ofycrime;'the resnlts
often raiselmore'ouestions thah they answerl ' L
For examble, Sundeen .and Mathleu (19?6(b) ) define.
fear of crlme as "the amount of anxlety or concern that -
oersons have of belng a Vlctlm.' Although this deflnltlon
' may seem sufflclent and in fact has been embraced by others ".:
(Yln, 1980) lt merely substltutes the equally vague terms of

"anxlety" and concern for that of "fear“ - The questlon



Y

:_ by peréelved cues in the env1ronment that relate to some -

=20~ .

-~ : -
s,

rema1ns~as to whether a dlfference between these three terms
. by ,>-x
exists. “Do -they, ln fact, represent the same emotlonal

phenomenon° . 3 : .
Garofolo has attempted a more preclse deflnltlon of

- -

fear of‘crlme referrlng to it as "an emotional reactlon
characterlzed'by ‘a sense of danger -and. anxlety....produced
by the threat of phys1cal harm" (1981: 840) He further points

out that to constltute fear of crlme "the fear. must be e11c1ted

aspect of crlme for the. person" (1981 8#0) ‘
. One obv;ous dif flculty with thls deflnltlon is, that lt

suggests that fear of 'a. break—ln, for 1nstance, must be

descrlbed as somethlng else (worry°) and that -only when nrop—

ﬂerty crlme con51sts of the threat of'uhy51cal harm can actual

fear 0ccur.

-

_There are'afnumber‘of"différenbes between rape and
break.and enter'yet”few-studies havenatiemnted to disouss .
‘how fear of v1ct1mlzatlon mlght be compared or dlffer for

'each. One excentlon is the provocatlve dlscuss10n by Barll'

(1980) 1n which she suggests that all v1ct1ms of rape and

,other v1olent acts (1nclud1ng burglary) 1n1t1ally exoerlence -

-~

fear or terror.. Such v1ct1ms may later exoerlence a variety

- of emotlonal reactlons of whlch fear, shock deore531on,

-

-

anger and a sense of loss of control over one s llfe .are

predomlnant. Although the reactions to dlfferent crimes ‘may
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‘clarification of . such is

be similar it is still hot clear that their occurrence is

-21-

"

A .

feared in the same‘ways. B
The "lump" approach to defining "fear" has also failed -

to distinguish fear ef crime from such other fears as.being .

involved in a traffic'accidentl Statistically the”e would

\

seem to be a greater risk for seniors of being involved in _
an acc1dent with'a.car while Jﬁlking or when driVing. than -

being involved as a‘VlCtlm of qrime.' Why, then is it that

] -

elderly citizens ane reno*ted as being more afraid of criminal

' Victimization than an automobile accident°, Waller (1982a)

¢

has pOinted out that there may be rational arguments for -

-

: assuming that fean oi crime 1s intensified by -the deliberate

naxure of the act-while an automohile aCCident is conSidered

Just‘that,uan accident, something that;coul¢ have been avoided.

N

‘The research on fear of crimé has. failed to provide

part because of the diffi- -~ -

1

culty inherent in attemnting to aperationalize "fear" but

" also in part because there has.been an overwhelming concern

with.obtaining accurafe;qﬁantitétive measuree of fear rather
than'vélid qualitative meﬁsuresp There has been more interest : .
in measuring than explaining fear of crime, more interest in’

"issues of sample size in relation to the standard error of

the -estimate” (Waller, 1982:168) than in- whether adequate

dgté has been collected to explain the phenomenon.®

+

The-concerh for the search for common features associated



tion or other soc1al factors.
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. .
with fear of crime has also served o downnlay response
differences that may exist and whlch could serve as legltlmate.
strategies or means of coping with fear. This has resulted
from an assumption that *fear" is a negative %r undesirable:
response to crime and that by:finding and remeving_common

causes such fear can be reduced or ellmlnated.

Thls latter aspect is reflected in the failure to 1n—

clude as. a relevant factor in a theory of fear of crime, the -

role that the individual plays in making choices that will

-

serve to decrease the amount or level of personal fear. In »

A

‘a2 great many. cases the. behaviour of fhdividuals has been

-

attrlbuted to the causal varaables raxher than as the result
of 2 ratlonal ch01ce or decmslon (WOlagang. 1922) For some

seniors 1t 1s reasonable to assuge that such choaces or de~:

cisions may be affected by 2 varlety of practlcal 11m1tatlons

.Such as personal health or flnances, lack of- adequate lnforma-

C) What Is Fear9

Fear- 1s an emotlonal Dhenomenon that has been exten81vely

studled yet can only be 1nferred to exast as a. hynothetlcalJ

y state of the braln or neuroendocrlne system.- Jeffrey Gray ,

(19?1). who has written one of the mest deflnltlve texts on

P

'.the subaect of" the Dsychology of fear and stress; tends to

. use a- behavzourlst anproach ‘in deflhlng fea_. To Gray fear et

. -

lses under certaln soec1f1c condltlons and eventuates in -

w
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certain forms'of behaviour. Fear is thus an emotional

t

response or reactlon to certaln stlmulus events.

Rachman (19?8’a), another leadlng flgpre in the study
of ‘the psychology of fear further refines the concept by
icontendlng that fear is baslcally a feellng of apnrehen51on
. about tanbible reallstlc stlmull which tends “to° result ln
the three basic responses of flght £flight or @reezang. each

of whlch has ohys1olog1cal correlates. ‘This is*distinct from.

P

anxlety Whlch is,a feellng of apprehension that cannnt'be

related-toxsuch tanglble, realistic stimuli. Garofolo.(ngl)'

' has made just such'a distinction between “actual, fear"‘of_.
crlme, that is an emotlonal reactlon~tr1ggered by some'cuea”

and'ant1c1pated fear whlch presumably does not have such ‘& -
. cCUue. ‘ ' - -
A thlrd form of fear reactlon is that referred to as ;

*

post traumatlc stress dlsorder. Thls conslsts of the psycho-

logical reactlon to_1ntense1y~traumatic_eventS'such as rape

. or assault (Bootzin, 19805 éachman"i1979) ontends that-

long after the event that might gave rise to fear there may

be a recurrence of fear reactlons 1f the ‘initial stress is:

-

not adeouateLy resolved.

One means of dlstlngulshlng between tyoes of fears can
{then' be seen 'to be based on the nature of the stlmulus event
- which gives'rise to it. * Another. way. of‘dlstlngulshlng types

'of fears is on the ba31s of the response to the fear evoklng

. - . 1 .
[ - - M a .- N
\ 1 . - . !
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stimulus.“ The cla331c responses to such stlmull are fight,
flight or freeZLng responses whereby the' 1nd1v1dual (1) pre-
‘pares agalnst harm, (2) attacks the source of: harm. (3) avords
the source of harm or (4) resorts to 1nactlon or apathy
(Lazarus. 1969) The flrst set of responses tend to be
orlmarlly phys1010g1ca1 1n nature and are measured by such
bodlly changes as inéreased resplratlon and 1ncreased heart
rate. The three remalnlnéfresponses are behav;ou_al in

S nature and requlre some actlon or 1nactlon, on the part of

-

-the 1nd1v1dual.'

‘-_ These class1c resnonses have been prlmarlly determined - -
:on the - baszs of responses by anlmals and humans to reallstlc.
tanglble, fear- evoklng stlmui;. For humans, fear: may have
-other:* dlmen51ons s1nce many factors that cause fear may be .
.less tanglble ‘or concrete glVlng rlse to personal 1ntraosych1c
Tesoonses. We mlght begln the search for a clearer understandlng
of fear then by examlnlng further the nature of events or

-act1v1t1es that glve rlse £o fear and the- resultlng human

responses to such stlmull.

- -

D) What Causes Fear?

The events. activities. or thlngs whlch produce fear in_

"_ -pebpie are many and varled. " Different oeoole fear dlfferenx

e e et = e e e < ae < b e o o =

thlngs for dlfferent reasons. " An 1moortant dlstlnctlon can - - °

‘be made however between stlmulus ‘events whlch are concrete

and reallstlc and stlmulus events whlch may be undeflned or

-



uncertaln causes of fear.:

X ] -
- L4
- -

i} Lazarus and Averlll (19?2) have used these dlfferences

. to dlstlngulsh anxrety from Two other forms of fear“ They

, -

_ refer to.anxlegy as an emotional resbonse based on the .

_sbpraisa;.o? ﬁhreat} an apcraisal wbich‘entails»symbol;ch

aﬁticibafor&.and\uncertain elemenﬁsl This isfoistrnct*from.
'igbf mhich is'considered to_be é resbonse that-is concrete

and relatlvely stlmulus‘bound that is dictated oy certaln

'soecmflc condltions. Fright lS characterlzed by the’ phy51o—

S

1

loglcal oreparatlon for and the béhavxoural correlates of
fight, fllght or freez1ng that we have mentloned. These two

ex*remes of fear are dlstlnct Prom 1nstrumental fear whlch

lies somewhere between these extremes. It 1s characterized

" by delibérate behav1our posmtlvely attuned to the demands .

-

of the situation with little or :no phy51olog;ca1 arousal.
It is this notion .0f a useful form of fear which seems to be-

»

aroided in discussing ‘the subject'of ‘fear of crime.

~

Plutchik (1980) has deflnec a similar three level heir--

s o

archlcal class1f1catlon of~ fears beglnnlng w1th terror as the

_response to 1mmed1ate. concrete sltuatlons. ‘moving to fear as

4

' the stlmulus event becomes less deaned in terms of tlme and

-

‘_space and flnally having as the least stlmulus bound

'aborehen51on. Plutchlk s (1980) model further suggests that

.each level Of fear may be tran51tory -and evolve at some:o01nt
AS

in time into enother léwer level ‘of fear. In order to avoid

-

.

t
T
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%

confusion this paper will use the terms fright. instrumental

r

fear and -anxiety to describe the three DOSSlble levels of fear

Frlvht is perhaps the easlest form of fear o dlstlngulsh

since 1t tends to result ln the 1ntense arousal of the symoa— .

4

thetlc nerv0us system. This produces a number of bhySLologlcal-

changes such as faster heart beats, dilatiori of the puplls,

1ncreased adrenalln flow and faster, deeoer breathlng (Boot21n,: '

]

¥

1980). A oerson who 1s frlghtened by some. stimulus evént can
usually be readlily dlstlngulshed from a‘person'who is not
frightened Thus an elderly woman who must walk Dast a groﬁp'
of youths, whom she perceives as threatenlng. mlght exnerlence
- a frlght reactlon characterlzed by a poundlng heart and deeper
faster breathlng responses which might be readlly recognlzed

by the group of youths.

. Anglety is the most difficult classification to determine
since it involves the most subjective state of fear an& appre-,
hension., It™is expressed physxologlcally by the factors
related to helghtened arousal but also cognitively in that
1t 1nterferes w1th the ability to think clearly, to solve

Droblems and to handle environmental demands.  This makes.

it a somewhat oaradoxlcal condition 51nce whlle gearing one-~

- -

“up for.adtion it also tends o makefresppnses_confused,-dls—‘

_anxlety:can.be.a_source of distress relleved only.by strategies :

N organlzed and 1neffect1ve. Anxiety in moderate degrees-is a _

' common and somewhat adaptzve resoonse but in the extremes

- ! : - . . ’ e R - a >

B

{
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'“has\not beeri voluntarily produced but rather has forced - its

that limitPfreedom and flexibility; It is pre01sely this , .

type Qf negatlve. maladaotlve response that is tyolcally -

postulated as occurrlng for the elderly as the result of .

fear of crlme., ﬂ. ‘ , B :

-

Anx1ety ‘itself can be furthef cla551f1ed aqcondlng to

¥

the nature of the stlmulus event and the response it produces.

L

f
Bootzin (1980) discusses the latest claSSLflcatron of anxlety ]

-~

dzsorders accordlng to the new edition of the American*®

~r

Psychlatrlc Association’ 'S Dlagnostlc and Statlstlcal Manual
!

of Mentai Disorders (DSM-III) The three basie patterns tof,

anxlety'dlsorders lnclude 1) generallzed anxlety dlsorder and

1

nanlc dlsorder, 2) phoblc disorder and 3) obse551ve-compu151ve:

dlsorders. Generallzed anx;ety disorder and panic dlsorder .

are .characterized by anxiety that is unfocussed or unconnected

\ ~

_to any special stimulus. Peaple suffering from these disorders

feel a pe;sistent sense of dread or tension but do not know

what'%heyoare afraid of. In phobic dlsorders fear-is aroused :
(.
by one ‘particular obJect or 51tuat10n and 1nvolves 1) an

intense fear of some obgecp or srtuatlonm'whlch-acxually poses

!

no threat‘énd 2) avoidance of the nhobié‘Stimulus.“ A nhoblc

oerson w1ll show 1ntense anxlety in the presence of the '
stlmulus and will design their llves so that they av01d the.’

thlng they fear An obse351ve compu151ve dlsorder involves a

.

q.recurrlng thought or repeated actiorf that the individual feels -

.y, - -

~

- - ) =

€,

-

v
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"’normal.

~

1y

. T -, ) . . .
way in and has taken over. - O LT el

.o - . - . - -
- -

Post traumatie stress‘disorder although classified.as.” .

.an "anxiety" disorﬁer is different from” other anxiety disw
orders in that the source of stress is an external: event of

an overwhelming palnful nature such that the reaction of an

. .

individual to the event seems to some:degree Justlfled and

o Al

event, dlMlnlShed resnon51veness tb present surroundlngs,

dlfflcultv 1n resoondlng to affectlon dnd such physical
symotomS‘as-lnsomnla. decreased sex drive and heightened e

sen31t1§1ty to sound. In addltlon. they nay show signs of

3

depre551on, anxlety and 1ntense 1rrat1b111ty (Bootzin, 1980)

.

Although symptoms of post traumatic sfress disorder

generally appea_ shortly after the trauma. ln some cases there

~

is an 1ncubatlon perlod. Rachman (19?9) contends that such ~

a return of fear is the result of - 1ncomplete emotional pro-

’ P

"cessing oﬁ the‘traumatlc exper;ence.- Elderly people who lack
. . . N . t

the.emotional‘and socisl-support'to help them cope with the

-
PR - <

.experience of'victimization or .who feel that they lack control

of,events.in their lives or lack self-confidence may be most

llkely to experlence thls form of anxlety 1ong after crlmlnal

- . -

v1ctlm1zatlon has’ occurred._ N T P

.Ins@rdmental fear may be somewhat eaSLer to classlfy
than anxiet&’since lt is more dependent upon concrete stimuli.

It 1s most eaSLIy recognlzed however by the resoonse that lt

Reactions:might include re-experiencing the traumatic,

Sy
-

"~ oy

hY
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. generates whlch.ls con51dered to be a useful means of copl

'._ - wm " - - XT%\

th a potentlally'anxlety—evoklng 31tuaxlon» An lnstrumental

eSpense to news of anreaseﬂ neLghbourhbod break-lns mlght

. - - -~
»

-

tactlcs as, canqelllng the oaper and hav1ng the mall held whlle

- -- - - ~

on vacation, These responses would tend to reduce or; ‘head
TN * . . . -~ -

off lndlvldual anxmety reactlons. .L_ ' i'f —”f:;_ . x‘

- T

A key factor ln determrnlng'the level of fear that an

) gﬂ-znd1v1dual mlght exhlblt can be seen to be the 1eve1 of

concreteness. or 1mmed1acy of the-strmulus eVent.u Rachmanr

LT -

) "(1978 4) nrOV1des a means -of - olasslﬂylng such events 1nto'.':

L P

Sa s . - nt
a . e - e T .

fou; léVeis Whlch are: .. .0 -f tlﬁﬁ:;ﬁf_=:1. '[Q-{;,‘

. < (1) exposure to traumatlc stlmulatlon Coe
- (2} repeated exposures to sub traumatlc
TN sen51t1ring 31tuatlons IR .

« (3) observatlons (dlrect.or 1nd1rect) of
people exhlbltlng fear . -,“‘3 ‘_*qu,
() “transmission of fear:1nduc1ng 1nformaxlon.;fa

Rachman (1978 a) also points out that lncreased or rebeated

- -

exposure to fear-evoking. stimuli may result-in“différentuﬁ‘
optpemés for-differen%$peop1e. Inﬁsome cases habltuation
will pceur snd the individual will experience a decrease in

ﬂear.’”Thissis observed in burglary victims (Waller and

_Okihiro, 1978) who, having been victimized, do not seem to -

-~ -

e w £
fear the event as much. On the other hsnd a perscn may become ”

. . . . by
sensitized to stimulus events and.each subsequent exposure



i,

b .
. . [N . > A >

. will produce fear.. -This 1S obser¥éd in other;burgiary victims.

-

(Waller and Okihiro, 1978) who fearzentering the room or home

that has been-burglarized. v | ,4‘

If we consider the lévels of ‘events £hat can nroduce~-ﬂ o

” . -

fear and combine them with the*three levels of fear %hat.we ot

W

have.discussed, we are able*to nostulate several rélatlonshlps.

L ~ -1“"“"-

Flgure I suggests'that if the n& ture of the st1mulus~event 2 A

- T ’

can ‘be determlned;ﬁln terms Uf¢lts lmmedlacy and tanglblllty. AR

’ - o ‘. .-

then a more accuwrate prediction of the twpe of fear that ~i T

: w o -

mlght be expected should be n0351ble. . : ) -

- Lo
) . . . -

The diagram indicates that traumatic and repeated suné"“{””:
traumatic exposure should be_the only actiﬁities,givingfrisef”‘j
to fright as an immediate rehction. For eiample, actﬁalf;“
cr%minal victimization might be considered"as snfficient:to'bh
Jcause'a’fright reaction. ThlS would be in agreement wrth

Garofolo s (1981) deflnltlon of "actual fear" of Ef&me,

- X O

-

Instrumental fear, howeverf mlght'result from repeated

exposure 1o, sub—traumat;c s1tuatlons.'observatrons of people
[3 -
exh;bltlng fear or transmlss1on of fear—lnduc1ng 1nformatlon._ Co

- .

Thus, awareness.or crlmlnal occurrences in- the-nelghbou_hood

- -

mlght prcvoke an 1nstrumental reactlon.- Slmllarly, the obser—

. “
d -

.vatlon that a nelghbour or frlend is afrald of. some snec;f;c Y

-

0
[
% »

crlmlnal event mlght Dersuade one, to’ take Drecautlons._j': e

- - 4 c ae

’ Anxlety, lt 1s suggested should only be the result of

tﬁe'latter-two events, that is observatlons .of people exhibwtzng



=

. .
N .

M

" qvId
) i o _.m.aQ.k )
b \NTVINIENILENT )

IR TOLINMAAT SnINWILS
. 3 . N
. \,\.S_EEQEE. .
’ 025:95 qum
40 NOISSINSNYYL .

dYFSd ON(LIGINXT 714074
40 SNO/LRAYIS80 ’

X

SNOJLVALIS ONIZILISHIS
iLvWHYLLIINS oL

F¥NS0dX3 GIL¥3IdId |

-

zgt_:e_ﬁm. LYWL

., el 3¥nsQdx3’

%E. % d\m: Qﬁiqu qu

Sw\g 2:32,: ,.5 E\E I Eiz




by . A

fear‘and transmission of fear. inducing information..*The less

prec1se the information:is about the actual cause of the fear -

and the less the llkellhood of 0031tlve cop}ng resoonses. the".

, more llkely that anxlety w1ll develoo. Thls mlght have lts

parallel‘ln Garofolo s (1981) term ant1c1patory fear.

~

The model also suggests that fear at one level may

'

_evolve “intQ fear at a lower level overn tlme.' Instrumental T

- ' -

fear mlght therefore have evolved from a frlght 1nduc1ng

/ .

experlence whereas anx1ety may have evolved from\rnstrumental

fear.

E) Fear as a Cognitive Response - e LT '

- ! * Al

Most stimulus events do not automatlcally result ln

specific fear responses (or otherxr- emotlonal responses) w1thout ‘-

1

hav1ng first been assessed or welghed by the. 1nd1vrdual In-
faect, 211 organlsms contlnuously evaluate thelr envrronmerts -

and any emotlonal responses that result depend on such cog-.

nltrve appraisals. Pultchlkg(1980) has dlscussed such cog—

'nltlve aporalsal w1th respect to a varlety of emotlons whlle

~

Lazarus and. Averlll (1972) have tended to "’ concentrate .‘

-~
-

soeclflcally on'anxlety The. latter two authors have been
prlmarlly concerned with' how 1nd1v1duals use the: cognltlve'

orocess‘to -mediate between the env1ronmental 51tuatlon and . -

.

. the emotional reactlon. They dlstlngulsh three formal k*nds .

of appralsal, nrlmary, secondary and reappralsal (19?2 242)

-



S, : (1) pr;mary appralsal refers to. the Judgement e
L -+ 7 that a situation is relevant or irrelevant s
- R :' or that it will-have ‘either. a beneflclal ’ :
. .. . er harmful outcome o -

. . ~ '.,'\.
. \ ~ 7 S

-1.- ; (2) secdndary appralsal is'a Judgement about

. ) .. ‘the. forms.of coplng available for'masterlng' .
. R ot ,? anticipated harm, ox’ for faCLlltatlng S .

-

- e E potentlal beneflts \ ' o -._‘»
{3) reappralsal 1nvolves changed evaluatlons

. - . response or the éffecti of the response,“'“f.'-. .
Do o T ;orrfurther reflectlon about the evidence-
L LI, - ' - on which the orlglnal anpralsals were

O based. e . . ) . DR |

LA . u ~
- PP N N . N .
-y - ’ - . . . - . ’

‘ . - Figufe-Ii shoss how a:cognitive—appfaisal component
. N can bve- viewed as a fllter between varlables that~m1ght give .

- . -

’ rlse to anxlety or fear- and the varlous means of resnondlng :

. . tha; are ava;lable. s - _‘i‘- ]f' _.i' .
- i c ft is'imnortant.te note thet.fof the most part this,

paper dlscusses ohly sltuatlonal varlables, although we might

-

-1nclude age and sex as dlSDQSltlonal varlables. The elaboration

- of dlSDOSltlonal varlables would seem.extremely 1mnortant. ;

, ' -

- however, 51nce a Denson § own bersonallty tralts are going

v . ‘ I3 ~

to largely determlne how that =nd1v1dual appralses the situa-

hS

'.tlon; Falllng to take 1nto account Dersonallty ‘tralts may

also mask lnd1v1dual tralt emotlons.- In other words, it is .
:" . feas;bie to Dostulate that some- neonle will be. by thelr
‘ .natuse, fearful 1nd1v1duals-(Lazarus, 1969) and wzll exhlblt T'

P PN \ " -

‘diﬁferent‘characteristlcs from those who are generally .

_based on new cues, feedback from one's . oL

.re
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nan—fearful but who occas;onally reach a fearful state through .

some SDeclflC stlmulus event. Garofolo (1981) has con51dered

\.

this asoect wlth his dlscu351on of a person s oos1tlon 1n

o

'space In hlS model descrlblng fear ,of crlme. Thls set of

) .va_lables comprlse a varlety of d15p051tlonal varlables whichﬂ

. he sees, as. lnfluen01ng nach successrve component in the model.

In the case of the elderly there have only been a few;

attemots made ‘o dlstlngulsh between state and tralt emotlonal

resoonSes to crlme or lndeed other varlables. Raskln and : }

;JorVLk (19?9) and Stenback (1980) have prov1ded lnformatlon

'that suggests that many elderly c1tlzens may exhlblt generaIly

helghtened levels of fea_ anxlety and denre551on due to the f._l

3general llfe stresses and pressures that are unlque to older

persons._ Myers et al (19?#) examlned a varlety of s001al and”

. 1nterpersonal varlables 1n a longltudlnal study, although

'.they dld not 1nclude crlmlnal v1ct1m1zat;on or the threat qf

{
1

such- v;ctlmlzatlon.- Thelr conclus;ons relnforced the 1dea

_that 2 bulld-uo of stressful llfe events can result in’ a

'.change 1n,mental-status. resultlng in alteredupersonal emo- )

tional traits. . These flndlngs suggest that the exclus10n Qf

personallty tralts, as va.lables. warrants cautlon in ‘conecl udlng

" that 1ncreased elderly fears are the dlrect result of crlme.

Of further 1nterest. w1th respect to fedr as a cognltlve s

response, is the suggestlon put forward ty Lazarus (19?8 a)

that fear, as a resoonse to,

-

any stlmulus. is positively related

-~

()



]

to the feeling of bontroi'that one’has oéer‘the stimulus

situation.. He contends that fhe exnectatlon of unoontrolla--

) -

blllty oroduces fear fqr -as’ long‘as the subJect is uncertaln

There are two sneclfxc condltlons whlch can determlne ’

) whether a fear responSe wlll -occur. The flrst lS a person S

sense of whether or. not he can control the s1tuatlon. ThlS

is a more 1mportant determlnant of fear than the second con-

'dltlon whlch 1s " the actual llkellhood of assertlng or ben.nb

[

unable to assert'control. A oerson s actual absence of control

is’ llkely to lead to fear only when the outcome is. exnected

-

to be adverse, whereas a sense of dack of control may in

4 ]

itself produce fear. : BN

-

Lawton et al’ (19?6). in one of the few dlscuss1ons of -
the psychologlcal aspects of crime and the fear of crlme,.
descrlbe research on the nersonallty tralt of "actlve mastery".
This is related to the- 1nternal locus of control concept

]

referrlng to the view that the individual is in control of

H:the extent to which the env1ronment can provide oersonal

satlsfactlons. External locus of control. 1s srmllar to

passive mastery where one accepts stresses as denendent on

fate and out51de of one’ s control )
Lawton et—al (19?6) DOlnt out that researoh has shown

that older pe0ple are less llkely to show actlve mastery,

suggestlng-that.Increased fear in general may.be concommltant f

LY

of the uncontroliablllty of the outcome."- - { I '-, S



~

with growing 0ld. Fear of crlme may be more helghtened for_
! :
some elderly since absence of control may be percexved as

'
r -

leading to an adverse outcome.

The argument about the approorlateness of being more .
anxious about crime v1ct1mlzatlon than anxious - about the
;tstatlstlcally more llkely event of. an automobile aCCLdent
_is discussed b§\Du Bow et al (1979)' Two arguments are Dut
forward whlch suggest tha¥ desplte “the increased obJectlve

~

risk of traffic accidents there is a covnltlve decision which

makes increased anxlety about crlme an approprlate resSponse.
The first argument 1s that crlme ‘victimization weakens the

trust of social order throﬁgh its deliberateness and 1is. thus -

more threatening than an "accident" Peoole who do not act

.

in the ways that we expect them to act but dellberately plan

to cause harm to others are more llkely to be feared than

people whko cause harm by actldent: In fact a 51gn1f1cant

part of the law whlch deflnes acts as crlmlnaI is based not

only on: the’ physical element of a crime (actus‘reus) but ‘on

the mental state (mens reus) of the person accused of a crime.

An act 1s oercelved as more, reprehens;ble lf a oerson knew

and 1ntended that his actions would have g harmlul outcome.
rr‘he second argument gbout the aoproorlateness of fea_lng

crime more than an automoblle accident relates to the percep~

tion of control one has oVer the evenrt. A drlvercan choose )

~



* “when* and whereﬂto'&rive_and in most cases under what conditions -
thus centrolking-the‘ndssible occurrence of an‘accidentl- Crihe

may be percelved however as belng out of the control ofl the C

[

average person and thus potentlally more harmful. Only - T

2 * -
- -

w;thln .certain legal limits is it DOSSlble to control to a<

-

high degree the llkellhood of a break in or ‘an assault
It could be argued ‘that most people, rather than belng el
anxious about their p0581b1e ;nvolvement 1n an automob;le 3 L I

acc1dent1 are exhlbltlng a form of lnstrumental fear whlch ‘_zh B *.

is n051t1vely attuned to the notentlal for harm. Thus, a ::“'

potentially harmful 51tuatlon Whlch has a high probabillty C

of occurrence such as an automoblle acc1dent would nat generate

- - . .o .

anx1ety because (1) there is no 1ntent to cause harm and

_(2) there is the perceptloh of control over-the event. On

the other hand a potentlally harmful _Situation. which 'has a
low probablllty of occurrence mlght generate anxlety because .

-

(1) there is an intent to cause harm and (2) there exists

~

. 1ittle peréeived control over}the event.

-

F) Fear Responses o .

From the above diacﬁesion it is apparent that the

variety of emotional responses that may occur to similar

v . o

events is dependent at least on the-individual's cognitive .

’

apﬁraisal of the immediacy:of the situation and or the methods -
available to the individual to cope with the stimuli.®

- can be thought of as an abpropriate eoping fesjonse to T



i

-

. 81tuatlons whlch pose an 1mmed1ate threat to the 1nd1v1dual

~ T

fAt the other extreme anxlety may result where the source of

_.;-the threat cannot be spe01f1ed or when.poplng strategles are

-' not avarlable. Thdemay reSult ln 1ntraosych1c coplnb

A

. -responses. These might include. the class1c defen51ve adgust—-
ments ‘of; dlsplacement (fear dlrected to other channels). .
reoresslon (fear blocked from. eﬁpress1on). denlal (that a
threat exlsts), reactlon formatlon (expressxng the onposlte),

prajection (attrlbutlng fallures to someone else) or. °

~

lntellectuallzatlon (detachment of:the emot;onal‘reSponse?' .

LS

~ (Lazarus. 1969) T

- L3 -
- s

. xInstrumental fear has, as 1ts ratlonale for deflnltlon,

~ - .,

the fzct that it 1nvolves a-oosltlve means for coplng w1th

some of the less tanglble or threatenlng sztuatlons. In'fact'

many of the responses that w1ll be outllned in our models of

]

fear of crime (av01dance_behav1ours, protectlve behavmours,

] - —

- 1nsurance behav1ours, commun1datlon behav1ours and partlclpa-

tion behav;ours) are 31mply valld strategles for coplng with

LY

the percelved threat of crime. ]
. To 1llustrate the importance of this d;stlnctlon

Steihmetz and Von Dijk (1981} report on a.natioh‘wide_media .

‘ campaigp to.increase citizens' “precautionary preparedness”
or the willingness ro take crime precautionary measures.

They argue that the w1lllngness or preparedness to take -action

against crime:is a functlon of cognitive Judgements about ..

. - ‘.
-~ "



. tN .

'felevant social norms. 'Precautlonary preoaredness" seems

crime angd the effects suoh actions might have withirm the

o

} \

to be strongty cdrrelated w1th -one's personal assessment

of the chance of becomlng a v1ct1m but it does not seem

- -

correlated wlth the more emotlonally charged attltudes ta

,crlme such as fear of strangers 1n the street or belng

afraid whlle ‘home alone at nlght. This suggests that the

more - a person is able to use a reallstlc assessment strategy

:an-terms of rlsk the more llkely the oerson is to react Ln

- 7

a coolng manner. When such an assessment is not’ ooss1ble

~ L

or is 1naccurate. an emotional’ reactlon may take the place

of-a successlul coolng reactlon.

- -

The outcome Qf the strategles emnloyed to cone Wlth

'soeclflc enV1ronmental stlmull can have a nrofound effect

_'on the ohy51cal and mental health of the 1nd1V1dua1. This

is esoec1ally true of older oersons who may be already over-

whelmed w1th the problems of attemotang to cooe w1th the

]

blologlcal soc1ologlcal and cultural change factors that

. .accompany aglng T It has beeh suggested by several wrlters -

T that addltlons of llfe stress 31tuatlons for the elderly

-

may be suff1c1ent to eventuate ln phys;cal ailments (Myers

et al, 1974; Renner and B1rrenp 1980) or may result in such

intrapsychlc problems as anxietyJand depression (Stenback;

1980 Raskln and Jarv1k. 19?9) _ '
- To add to thls the use of any type of coping strategy

of response does not necessarlly ensure that it w111 work..
R e

- -t
) ~



- - * A .

Lazarus (1969) suggests rhree'ogtoomés'whfch are possible,
that. is. (1) thevoobirg strétegy may be sucoessful‘and there-
,fore reduce fear reactlons. (2) the coplng straxegy may be
successfuliand maladaptlve or: (3} the strategy employed may )
be unsuccessful\ In Dartlcular the argument that has been -
out forward wlth respect to the elderly s anxlety about crlme':i
' v1ct1m1zatlon is, that, although- rhe coplng strategy of maln-' "
.talnlng a’ "fortress mentallty“ 1s useful in reduc1ng such
'.ﬂanxlety 1t is maladaptlve 1n terms of the elderly g ablllty
:to lead a full and rlch life. . _"_‘\‘: "

| In a s;mllar veln Jarv1k and Russell (19?9) haye argued
that an 1ncreasing number of elderly Deople are respondlng .
to emergency 81tuat10ns usmng an 1nact1ve or apathetlc "
;'aoproach.- Thls._they contend. 1s-1nappropr1ate in tpardit

' tends to 1ncrease the 1nd1v1dual leVel of anxlety.

. The -above dlstlnctlons in tynes of emotlonal resﬁonses

- to fear evoklng stlmull are partmcularly 1moortant when
attemotlng to assess the nature of'lmpact of such stlmull on
:the elderly Partlcular attentlon should be pald t0 1ntra— ‘
'psychlc responses. in- the form of hlgh levels of anxiety that
'mlght contrlbute to 1ncreased llfe stress and result Ain

‘ohys;cal or mental health deterloratlon., It 1s also essentlal'

'.that dlrect actlon or behav10ura1 resnonses that may be mal-

I

-adaotlve or unsuccessful as ooolng str e?'es should be

, ;solated. Wlth.thls perspectrq3\i4)m1nd A€ may be oos51ble

~



e

effectlveness 3) the feellng of control OVer the 31tuatlon h

“r . r

- . ~
~ ¢ 4 -
‘e
. e - -
kY rd

to dlstlngulsh fear resoonses to crlme that for the, elderly

. are valld and useful as dlstlnct from those that are stress

-

oroduc;ng. maladautlve or not useful. Lo -

! ~ - 5"

. . . .
- ~ ' L. F - 3

G) Summary . - Yoo . T

We are able to summarize ta tHis -point by offering a
nore comolete definition of fear of crime. "We éan:desbribé

fear of, crlme as an emotlonal response to the thredt or per-,
cerved threat of crlmlnal v1ct1m1zatlon whlch.varles in
anten51ty from frlght to anxlety dependlng on- 1) the level

v

of concreteness or reallsm of the threat or percelved threat =

{

and 2) the nature of the threat that 1s whether 1t is dlrected

at the person or at a person s property In addltlon, the

level of fear whlch a person may experlence, as a result of

-

the threat or perbelved threat of crlmlnal v1ct1mlzatlon, may
be denendent upon 1) aﬁperSOn S assessment of.the strategles
that can be used to cope with the event, 2) the actual Juse

of these strategles w1th a subsequent appralsal of thelr

-~

that a person experlences and &) the nersonallty tralts of

-

the 1nd1v1dua1 1nvolved.

I

If we comblne Flgures I and II We _can form a new model
(Flgure III) whlch takes 1nto account theSe features._ Thls

model attempts to 51mnllfy the desorlptlon of the varlous "

. ~

=.‘ component parts by uSIng symbols from a systems analy31s'f

1_-'

o perspeotlve. Thls apnroach allows for a dlstlnctlon'between*

o~

~

-

.
.
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P . R T P N S . s
information or irnput factors, decision activities and .ag¢tion

- . - -—. . - 3 “ '.-f -" - + . - R < -
;components,‘ In :addltlon.k 31nce.systems~analy31s does notbg'

‘;usually apply to human sysxems. we have added a fourth ~ -

-
o

f component whrch is the personal pSychqloglcal’component.

s - -

“ The-mode} po;nts out.how.uln.a generai sense, varloﬁs

dlsp651tlonal and 51tuatlohal varaables might contrlbute to

ihleldual perceotlons“of crlme.‘ Theseaperceptions in turn

h wwle N

result in a Speclflc fear nesnonse. It that respédnse is- -

- -

rnstrumental fear an apnralsal or assessment of both fhe

pOSSlble reacklons and?therr results takes place. Previous

¥ <

models haVe falled to take~into account the actlve human .

T LY Y .

- ) -

:’component 0%+ dec;szon-mak;ng in relatron %o an. individual's

percePtlon. As suggested by Lazarus and Averlll (19?2) the
’percepthn of threat 1s only the first cognitlve step. The
seqond step is the anpralsal of coplng alternatlves whlle"

the thlrd is a reappralsal of those alternatlvesaas events

4 qq-—

-atran5p1re; The model re:lects npt only these two dec131on

L e

components but a-feedback meohan;sm allow1ng for reappralsal

of con;ng strategles. - _ S - ; - .

- 4 . '

S b
L] e

»This model provides a more dyhamic explanation of-.the

* -

relaéibnship between-perception and -fear of chime and the

v

r 'Y . T

. responses they engender. The next step will Dbe to develoo

s 1

the model by " examlnlng each comnonent in more detail.

-

.
ié

o

-

-

B



/CHAPTER IIT ELABORATING ON THE MODEL OF FEAR OF CRIME

-t -~ .
~ - ' ~

"A) - IT&mEm -_: - j'-”.' B Lo S

]‘ L ‘ We” have. %o. thls polnt. ‘been able o expand our deflnl-

tlon of fear to 1nclude three p0531ble 1evels and to suggest

a

":uthat fear of orlme mlght be more pronerly descrlbed accordlng

- ¢ 4

1:to these levels. The model as presented.ls 1ncomplete however'

L 4

' in fhat we lack detall about the nature of 1nd1v1dual percep- .

'tlons of crlme. the speclflc factors that 1nfluence those

\(

perceptlons and the p0331ble reactlons to fear engendered by
crime. We- w1ll begln thls chapter by expandlng that part of

the model that deals w1tb individual appraisal or perceptlon

- H -~ Il

of crime. We.will cdﬁtinUe with a discdssion'bf factora that

- - L3

have been consmdered as affectlng perceptlons pf crime and

- W

'then dlscuss varlous reactlons to crlme that have been inves-

-~ -

tzgated. The 1mmed1ate task- w1ll be to synthesxze a compre—f -

hen31ve model that can then be tested agalnﬁg the reallty of

the expe:lences.of_several sénior citizens- acting as case

- k]
- -

samplesl RN
- . Ay ; * "‘f -

. B) Perceptlons of Crlme . T e

; ’
w~

A model proposed by Du Bow etral (19?9) serves - to

descrlbe the "perceptual realm" ef 1nd1v1duals w1th respect

to crine. The model (Flgure V) suggests.a two axis structure )

*for descrlblng an lnd1v1dual s perception 'of, crlme. :The"

E]

[

horizontal “axis provides a geferal j-system‘categorlzatioa

[

[}

of reactions to ctime consisting of values, judgements or -

-



'or ﬁore'bersonaloin-nsture. 'The-model suggests that a -~

‘experience. - s e - . Vot
. . - - .

"responses’ that can be seen’ to be dependent upon the -nature

emotions; The Vert;cal axis represents a contlnuum of per-k

-ceptual references ranglng from perceptlons which are general

[

*

in nature to fhose.whlch~are closer to_a'person's own personal

L -
- . » . v -~ -

) - ‘The model also’describes'a variety of:behauioural P

. of the perceptiual referrent, that~is whether it.is general .

-

-

xgeneral emotlonal reactlon such as fear for others will

'resu;t in dlfferent_behaulours than if the emotional reacticﬁ’ -

consists of fear for oneself. - - - ' e N -

. ’ b - PN
- . . ' - .

.-, Values are viewed as assessments of concern for crime

and are typicaily.heasured on surveys, by questions relating - .

v - ’ N L A . . F s
-to the percelved serlousness of*crlme and other social prob-

.

-leﬁs.' Cultural values may be of 1mportance in determlnxng

such perceptlons 51nce research has shown -differences among

-communltles in terms of-the forms of behav1our that are ¢

.

con51dered acceptable .or w1ll -be tolerated. At the 1nd1v1dual

- or personal level an evaluatrve perceptlon 1s deflned by one’s

G . g S

oersonal tolerance of crlme.

-

+ - - ’ - -
- ) -

i; . Judgements. on the other hand,rare described as a tyoe

- 1

of perceptlonnrelated to the assessment of the amount or rates

. -

of.crlme.. At the personal 1evel are Judgements.about the

probablllty of personal rlsk of v1ct1mlzatlon.' Yln (1980) o

has hypotheszzed that the elderly may make addltlonal



. -

_elderly 1f any or all of the follow1ng condltlons occur. T -

’Jvlctlmlzed is hlgh.-2) if SubJECtS perceive that if they were

may.stlll result in an emotlonal fear response.' -

‘of physical injury ang property loss and 25 tbe—abilify'tq .

— “

judgements about crime on the basis of 1) the serioﬁsness

recuperate from a vzctlmlzatlon experlence. .

. Yin further hypothe51zes that a hlgh level of personal :'

5

'anxlety of or general concern for crime is produced for the - : i

1) if subjects percelve that the probabllxty of belng

-

- - -

v1cx1m1zed . the physical and economic’ consequences 1ncurred s .

] -

would be serious and 3) 1f subaects percelve that 1f v1ct1m;zed.

A

regardless of item “2 thelr ahlllty to recuperate would te 10w._

-

He contends that the fact that a senior's perceptlons may not _ :_“

T

be congruent-w1th reallty is 1rrelevant since- the perceptlon . g ’

-

Du Bow et al (19?9) report'that three ba51c patterns

of “judgéments have emerged in the literature. / The first is . ’ -

] e 1 R

. %hat*mény'people believe crime rates are continually rising.

The second is thdt people judée‘tHere to be less crime in . .

. s . - . . i .
one's lmmedlate- environment or neighbourhood than in other

¢ = 5\ - ‘ . -

‘locations. " The. third is that, at the personél levél,fpeople

generally report that - thelr chances‘of becomlng a victim are. T

‘1ncreas1ng. The authors argue that'assessment of personal

rlsk provzdes -the most direct indication of. the lmpact of

-

crime’on an individual. ’ ) _ ‘

As the third component of an imdividual’'s "perceptual



-

P

¢

- consc1ousness (Random House, 1973).: - ’

48— . - _ . '

realm" Du Bow et al (1979) have 1ncluded emotlons., They do’
/
suggest however that emotlons are dlstlnct reactlons to a.

percelved smtuatlon. This. dastlnctlon lS perhaps 1mportant
enough to warrant clarlflcatlon. Perceptlon 1s defined as

. r

the act or faculty of- apprehendlng or understandlng by'means

-

of the senses or of the mind\ Emotlons, on the other hand, °

« -

are con51dered as effectlve or caused states of consc1ousness
v Fd
as dlstlnguxshed frOm qognltlve or volitional states of

4 4
*

A perceptlon requlres some exercise of w1ll or thought

on the part of the individual wheéreas an emotlon ;s 31mp1y a

) reactlon to the perceptaon. Thus the values or Judgements

that a ‘person places on a-crlmlnal V1ct1mlzatlon. or thel

threat of such an experlence, will 1nfluence the type of

emotlonal (fear) response. -

;.

..~ Du Bow et al (19?9) also make a distinction between

-t&pes_oﬁ fears that is (1) fear for others such as parents’

4

- fear for their children or a husband’'s fear for his wife and

(2) fear for oneself. The authors_note that most research °
has concentrated on fea; for oneself related to street crimes,
that is personal offences in public places. These offences
are consistently found to be most péfsonally frightening.

As previously suggested, %he eme;ional reaction may be

more dependent on the perception of'a,situation than on fhe

. reality of the situation. Both Yin (1980) and Du Bow et al

=

-
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(19?9) have recognlzed the fact that though perceptlons may

not be congruent wlth reallty. this may be lrrelevant since
. such percept;ons ‘may stlll result in emotlonal (fear) responses.
| Althugh the predominant emotion that seems to )have been
‘~studiee is thecfeer reaction related to crime, there have been
other emotlonal responses mentioned.in the llterature. Feel-
ings such as anger. outrage, frustratlon, feelings of violation
'.and helplessness have been suggested‘as possible regﬁxlons

to crime eut‘have not received as mueh attentioh (Waller and
‘ Oklhlro,. 1978 Bard and Sangrey, 1979; Baril, 1980).

. Garofolo (1981) has also attempted to develop a model
;that would serve to explaln the varlous causes and consequences
&f the fear of crime. This’ model bears many 51m11ar1t1es to -
that just descrlbed as well as Yln s (1980) model whlch we ]
wilY presently dlSCUSS. The Garofolo model (Figure’ V) suggests
'that a person has anulmage ‘of crime, whlch we might equate
to a perceptlon of crlme. whlch is formed from a varlety of

L

sources and whlch serves -to 1nform tpe }nd1v1dual about approp—

" .riate envirommental cues from which the’threat of crime can

-be inferred. - Thefpddel elso-iﬁcludes a?personalization of
that imaée ofxcrime,-in the form of an assessment of the
risk of personal'invblvement. Tﬁg author contends thét
assessments are made accordlng to the prevalence of crime,
the llkellhood of 1nvolvement the' individual's vulnerability

and the consequences if victimized. He modifies this sllgh'tlyL



T -51-

by éd&ing that such assessment often enters unconsciousiy or
indirectly in the individual's perceptual realm. Garofolo
'piaces an emphasis on this risk assessment component since
he contends that a feellng of 1nvulnerab111¢y can serve to
dampen or reduce the fear one has of potential Dhy51cal harm.
The model also sincludes a feedback loop from the risk
assessment component tqlfhe image of crime. This impliés
that continued risk ggéessment serves to keep the images of

crime’ relevant and close to consciousness. The Du Bow et al

(1979) model faf'frémJexcluding such a feedback component,

“implieS'that since concerns. assessments, tolerance and risk

are all part: 'of the perceptual realm they are interrelated .
such that an alteratlon in one judgement about crime would
lead to an alteration in all the others so that personal
risk would also be reassessed.

We might summarize to this point by alterlng that part'
of the propgsed model that ﬁeais with individual perceptions
oflprime. Figure VI incl#des as perceptual combonehts'those
~values and. judgements, aé well as the fear components, that
we have discussed. qu the.;ake of simplic?ty we will con-
tinue ?o assume that;our interests remain solely with the

fear of crime as an emotion rather than with other possible

emotional reactions to perceptions of crime. The model

- Incorporates the suggestion that perceptual values and

‘judgements can légd directly to emotional responses, and that

.
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they‘can be altered based on those behavioural responses -

. ' that occur. - e

- + - -~
- - -

”

c) . Factors-Influencing the Perception 6f Crime

- ~ N

The varlables that have been examined as poss1bly causal

- Al 4

in explalnlng how perceptlons of crime are formed are numerous.

P

. Garofolo (1979) had previously attempted to outline some
factors which might cause or shape fear of-crime. This Qas
done.'by an‘analﬁsis of the 1975 N.C.S. data of the eight so-
called "Impact Cities" in the Unlted States (Atlanta, Baltimore,
Cleveland Dalilas, Denver, Newark Portlaﬁd and St. Louls)

The model that was subsequently suggested lS strongly dependent

- on a measure of the perceptlon of personal rlsk at night

degaved as responses to therquestlon, "How;safe do you feel

or would yoﬁ feel being aloae in your ﬁeighbcurhcod at night?"
'.Garofolo’'s (19?9) flndlngs suggested that the _effects

of age and sex, whlch he comb;nes to deflne a role SOclallzatlon

variable, are substantial and that these effects cannot be

accounted for by the risk of personal v1ct1mlzatlon or actual

-~

- experlence w1th victimization. : These flndlngs support the

R

argument that those who most feel at risk; the elderly and °
females, do so because their soclal position predlsposes them

to being fearful. Females, for example, may express more

feelings. of‘risk because of their traditionally submissi?e

-

~;/Jpa\foles, that 1s through thelr reliance on males for protectmon,-

income etc.- It mlght be hypothesized that those—females who

1

~ - N -
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\

/

have not been deoendent on male support durlng thelr lives, ' _'1iﬂ
would also be generally less fearful of crlmlnal v1ct1mlzat1bn..

in a- sxmllar veln. many senlors may be placed ina soclally )
dependent role. by such factors -as 1ncome and health. Thosef;—n’l
who are not forced into" such roles may be less 1ncllned to B
experlence feellngs of fearlng crlmlnal vlctlmlzatlon.“ o fﬁ." T

While Garofolo s (19?9) work is .an 1mportant f;rst step _

" in understandlng an aspect of our model of fear of’ crlme, lt ' o

-~

»

"is,limited in that it seeks to. explaln only -one dlmen51on of ‘-:,' .
" “the- human perceptual realm, that is.the perceptlon of- risk. ‘- - ;:
at nlght.» Further explorat;on is limited by the very general :
nature of the. survey. data used for analys;s.-

. Du Bow, McKabe and Kaplan.have 1nc1uded in thelr dls- . : ) '

~

cussion (Flgure IV) a varlety of varlables that have been

-\

conSLdered as, havmng an Impact on. an 1nd1v1dual s perception
of crlme. ~These causal varlablesalncluden(ir the geographlc S
dlstrlbutlon of crime, (2) chaﬁges in victimization {or crime) -

rates over’ tlme, (3) the absolute level of crlme. (%) key ‘or

»
~

sensatlonal crlmes. (5) v1ct1mlzatlon rates. (6) v1ct1m1zatlon '

experlences. (7) w1tne551ng crlmes. (8) lnterpersonal communi- - -
S———

catlons. (9) mass communxcatlon, (10) the polloe and other -

institutions, (11) 1nd1v1dual socaal 1ntegration and (12)

communlty soc1al 1ntegrat10n.. . : - LU oo

-

oo 1), Geograohlc drstrlbutlon of crime. Du Bow et‘al R

(1979:12) have summarazed the exlstlng flndlngs by stating._t



1nc1dence of crlme in spec1flc areas. to the degree

) - K

. that exlsting measures of crlme reflect them. us a sallent

N i

'-‘uef-. that the

LT factor 1nfluenc1ng perceptlons of crlme.’r The effect is not

. so strong that 1t 1s safe to assume that all or even most of

L - the re51dents of a 'hlgh crlme area wlll be afrald 'of crime -

8 -

- "“/cr conversely that the re51dents of 1ow crlme

A ' ' 4

areas a.re -

. R B B RN .

_ mostly unafrald. _-,.; ' - -g .ot <

- ;" .. -For example. Lew1s and Maxfleld t1980) have, argued that

-

offmczal crlme rates and percelved rlsk are'nOt related ;n i

. . - . - - ~

any 51mp1e way‘nor are concerns ef crime “elated to obJectlve

K . s
0 . A

,-crlme'rates. It,has been argued that one of the reasons tha%

-’-3~ many elderly fear crlmlnal vlctlmlzatlon is because of the._~“

L T - e A

r

~

-likelihood of-%iEtimizationfis increasedi

~

A - -

Theﬂrelationsnib

1

\',?aot'thatfthey tend to_llve 1n‘h1gh crlme‘areas w.here;lthe""“'~

-

- 1s not that clear 51nce many eIderly who llve outsrde of hlgh

f S "crlme nelghbourhoods also report high levels of fear, ThlS

;'. ) _,' sup'oor'ts the conten‘tlon as put forward .J.n the proposed model

that percelved rxsk and concerns are perceptlons dlstlnct

-

o from the emotlonal response of fear. The modeljassumes thaffTu

'even those who- llve 1n a~high" crlme area and perceiVe the © &

. rlsks as great, may not exhlblt a fear response Sane they

- — w_--.

- have acted to cope with these perceptlons.‘- .

29- Changes in rates over tlme. These changes tend to

’
1 7
| - - ~

produce dlfferlng fear and concern reaponses deoendlng on the -

I .

f

-

tlme frame w1th1n whlch the relatlonshlp between rates and

A v / -

- ,
-

- P ~ -,



: }-perceptlons are examlned. Du Bow et al (1979) dlscuss studles

ki

f::looklng at relatlvely short periods of “time which show a
:::tendency for fears and concerns to rlse wlfh 1ncreases in .
' .ftllfi'crlme rates rather than decllne w1th decreases. When longer‘
'1,l tlme spans are studled, at least xn the Unlted States and
. - England. overall decreases 1n vidlent crlmes have been

"assoclated wlth Ancreases in 1nt01eranoe and concern.

\o.' ' L] -?

aroLs 3) Absolute levels of crlmés The argument 1s put :.R\

L forward by Du Bow et al (19?9) that CLtlzens may be mére

E 1nfluenced by the abSOIute level or magnltude of - crlme arobe-ir'

FIER.

- lems than by crlme rates 1n spec1f1c areas. ) The reason

suggested 1s that 1ower crlme rates can co~ex1st w1th hlgh

" levels of cmtlzen exposure to crlmernews or 1nformat;on. j;'
e, . : )

s 4) Key or sensatlonal crlmes. Perceptlons of- crlme

may be hlghly lnfluenced by a partlcular dramatlc or well- *

L4

or absolute amount of crlme (Du Bow et al. 19?9) Elderly e

persons may be-more affected by the odd.story of. another

-

;' ="":’¢ elderly VlCtIm of assault or'purse ‘snatch fhan by storles

v 1nvolv1ng the deaxhs of suspected _drug dealers. Smaller

L commun;tles or even nelghbourhoods in larger communltles may

experlence crlmes that are less w1dely known or publlc1sed

- but whlch nevertheless influence Iocal're51dents, Elderly

residents who may spend proportaonately more tlme 1n the

- .

- neighbourhood or community may,be 1nfluenced more than
] 'y . - v
- < others by such local occurrences.

i - . = -4

e

publlcised crlme regardless of the exlstlng levels. patterns_l,li'



-

~

) rates. Widespread dissémination of vigtim survey results’

5) Yictimization rates. Du Bow et al (19?9) point

out that v1ct1m surveys have tended to show four dlstlnct

demographlc characteristics that can account for dlfferences

- -

in v1ct1mlzatlon rates and.presumably the resultlng perceptlons

*of crime. As Ppreviously ‘mentioned, age and.sex are the two
-u\

nost predominant such factors.: The data cons;stently shows .+

that maIeS‘have higher rates of victimization for almost all
crxme categorles. other thaf sexual assault, than-do .womern.
The data also shows that for personal violent crames and

- -

thefts. young persons have con51stently,h1gher‘rates of

' v1ct1mlzatlon than do older people. It has been polnted out.

- -

however, that, when Speclflc crlme categorles. such as robbery

>

wlth injury o? larceny with contapt, are examined, 1t 1s

possible to find the elderly having & h1gh or higher victim-

ization rate than other age groups (Lawton. et ak, 1976; R

>

Hochstedler, 1981). = _ ° - . =« .

It would seem reasonable to argue that v1ct1mlzatlon .

' rates can only affect perceptlons of crlme 1n a p051t1ve or

useful sense when thene is an awareness oflthese SPElelC

4 . - -

has not been a common' cceurrence w1th the reshlt that many L

perceptlons of crime may be somewhat dlstorted as the result .o

. - x -

'of belng based. more on 1nterpersonal and mass communlcatlons

v

- - -
- . a

. about crime v1ct1m data. o w'-;Q- ~

_ -

6) Vlctlmlzatlon experlence.-nlf would seem loglcal

.
e



rery

to lnfer that those who have had -the experlence of. belng a

-

crlme viétim mlght have altered- perceptlons of crlme.' The

i

data avallable seems sketchy. however. and suggests that only

some Speclflc types of v1ct1mlzatlon may have a modest effect

.on perceptlons and that no w;despread effects are found for

most v1ct1ms of crlme.‘ Du Bow et al (19?9) contend that—the -

. reason for the sketchy flndlngs stem from two methodologlcal '

problems 1n-collectmng survey data. The first relates to -’

the fact,that v1ct1m survey questlons typlcally ask for

v v1ct1mlzatlon experlences only in the last year or' two and

classxfy negatlve responders as non—v1ctlms even though they .

b

may have been v1ct1ms prior to the requested tlme perlod. “ o

ThlS fallure to 1nc1ude v;ctlmlé/fiﬁn experiences ‘of a much
hig

earller peraod may result in th alse categorlzatlon of -
'many senlors as non-v1ct1ms when in fact a previous experlence

remalns fresh and v1v1dg\ .

:." The second problem relates to the fact that there is -

_,'no longltudlnal data avallable on which to soundly base the

1nference that the dlfferences in perceptlons between victims

4

and nondvrctlms are the result of the victimization experlence.
.

Yin (1980) ‘concurs w1th the dlfflcultles in data gatherlng

‘ and concludes that at best the data suggests that v1ct1mlzatlon

~

. ,'-experlences may elther incredase or decréase the level of . fear,‘

e T ¢

dependlng on the nature of the experlence (Rels. 1967. Blderman,

s

1967 3eynolds and Blyth, 19?6 'Sundeen, 19??. Blshop and ' K

~

Klecka’ 19?8) - “. ‘,.-- ." ‘ ST

B

)



, - < : :
X ?) WitneSSing crimes. Du Bow et al (19?9)’discuss

the Tact that lnformatlon on the 1mpact of w1tnessing a crIme_

on. an" 1nd1v1dual's perceptlon of crime has not been systematl-
. cally gathered pOSSlbly because being a witness is con51dered
T oa less important factor than being a victim. The authors

suggest fhat under some condltlons belng a w1tness may be a

. more powerful experlence and that this variable should be_
taken more into consideration. CT -

f . .

83 hIﬁterpersonal.communicatidn.- Dd Bow et 2l (19?9)

put ferward the rargument that 1nterpersonal communlcatlons

-

’ about crime are one form of vacarlous cr:.me experlence that

- r

may have a stronger 1n£luence on personal perceptlons of
- crime than does actual crime exPerience. It is suggested
that irrerpersdnal commﬁnications:filter.'alter and structure
rinferma'tion made avaiiable bj'%he média, institational actors

and diréct experiences« - .-

N Some'research-(iawton;et 41, 1976) has shown that-the
. elderly may make éreater use ofﬂinterpersﬁnal communications
g JAbougdcrimelin erder to ventilate their personal concerns and’
worries. This serves to-reduce personal anxiety by ."talking

it out.” .This is supported by findings (Gubrium, 1974) that

Y

.greater soci{l interaction was associated with greater concern

about crime but lower fear. Gubrlum V1ewed hlgher social

1nteractlon.as resultlng in more information about crime

s

f
"whlch led'to more concern. but the accompanying supportive



b'\-\

. For many senlors lnterpersonal communlcatlon may prove
to be the only. known or-viable means of reducmng personal
gnxlety: Og-the other hand, sen;ors whose lifestyle, for
whatever reason, results in isolation may . not have.aceess
to such ventilation as a form of’ coping with their apxieties.

9) Mass communication.. A second form of ¥icarious

crime_experience is based.on the widesprééﬁ belief that the .

media can be highly influentiel in shaping perceptions of

- . _crime. Thxs has been supported by the i1nability of researchers
‘.to find conszstent relatlonshlbs between objective rlsks,
personal experlence and perceptions of crlme. Du Bow et al'

(19?9) conclude that what little information is available

,

about how people obtain and 1n¢erpret information about crlmel
‘tends to support the belief that people who rely‘on the_massh
media for such information see crime as a serious problem.

The findings that are most relevant, to this disdussion are

those which consistently report finding that’ people ‘tehd to

A

see crime as less of a problem in their own neighbourhoods
" where they can use personal experience and interpersohal'
-communieation to confirm or deny media reports (Hindelasig

© et al. 19?8) ' ) - ] L

L3

It should be noted that Yln (1980) has comblned the .

- >

‘effects of both mass communlcatlon and 1nterpersonal<com-

munication under the heading of interactions’about ‘crime and

- - [
L N

»

~ S

-
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argues that such interactions may exacerbate fear.' It is "
not unreasonable to argue that continual discussion of
anxlety or concerns about crime, rather than serving a

ventllatlng functlon. could serve to increase levels of |

-

anxaety A thorough analysis- would seem to requlre an under-

-
P -

- standlng of" both the nature and extent of such communlcatlon
at various points in tlne.

10) Police, and other institutions. It is recognized

that ‘the police, through spec1al erime prevention programs

and in the' course of dally 1nteractlon with the public,

-
LA

transmlt a great varlety of 1nformatlon and _judgements on

the nature of crime as well as what c1t1zens can do to
further protect themselves. A frequent premise underlylng
many crime preventlon presentatlons is the need to teach

Deople that c¢rime 1s more exten51ve~and serlous than they

i 'thlnk. A communlty crlme preventlon offlcer, in discussing

'his program presentatlon to’ senior citizens, has stated that

- -

' hlS main approach 1s to "scare the hell out of them" (O Connor.
t .

1980) in the .hopes that a llttle bit of-fear Wlll stlmulate

“some p051t1ve actlv1ty. Du Bow et al (1979) questlon such

-

strategles.51nce 1t is not known.whetheiz%hey prov1de more

realistic-perceptions of crime or actua 1y increase. the level )
“of unwarranted fear. . . . S . ’
. + + Du Bow et al also 1nclude real estate agents and

appralsers as well as insurance agents and underwriters as '

PR
- i . v
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capable of provldlng 1nformatlon that characterlzes partlcular
locales 1n terms of crime and may therefore play a role in

effectlng perceptlons of crime. )

.11) Individual social 1ntegratlon. This variable

corresponds to Yln S (1980) category of “1nvolﬁement in the
nelghbourhood network“ and ralses the question- of whether
individual social integration'in the community is-associéted
w1th perceptlons of crime and level of fear. '
) The problem of soc1al isolation is one of partlcular
_importance to the elderly. The research by Sundeen and
Mathieu (19?6) and Lebowitz -(1975) lends support to the ldea
that older people 11v1ng alone are generally more anxlety .
nrone than those 'who -are living with o%hers in the household.-
It wouldwgeem'thax'lsolated seniors have fewer opportunltles
or limited}acéess to §ogial s;rategies to help cope with or
reduce anxiety. . Y . -

In contrast, Gubrlum (19?4) has hypothe51zed that
elderly: re31dents of age-concentrated housing have comparatlvely
more exten31ve frlendshlps than those living in age-heterogenepus
héusing-gndﬁthat anxiety in general is likely to be lower where
these friendships result in more social interaction. Presumably
greater social interaction would allow for more personal
ventilation of concerns or worries as well as providing other

_ Cy

supportive'strategies.

Du Bow et al (1979) have suggested that concerns about



A\

—6l—

.
P . ~

~

criminal vietimization may be reduced if people feei that

they can rely on their neighbours for suppért'iﬁ the event

‘of the threat of victimigation. This type of support may .

however only relate to perceptions about crime and not neces-

sarily extend to anxiety or other emotional responses.
12)"Communit1_social integration. One of the most <

complex analysis of the relationship between  low community
social integration, low social control and high levéls of

fear, has been developed bj Conklin (1975) who argues that

fear of crime may actually be fear of strangers. Even where
high social interactian may exist, high volumes of street T

traffic composed of strangers is not likely to lead to soclal

integration or decreased fear of crime (Du Bow et.ai. 1979).

Lewis .and Maxfield (1980) have argued that people who
are concerned about crime problems are also concerﬁed abogt -
problems of incivility and soc¢ial order. They contend that
a combination of concern with crime and incivility affect
neighbourhood perceptions of risk since they found the
greatest levels of perceived risk where there was a combination
of high concern about crime and incivility. |

The framework developed by Yin (1985}'ha§ been a ﬁore
specific-atte;pt to explain fhe findings in the literature
relating to fhe amount of anxiety and concern the elderly

have about criminal victimization. The model, as shown in
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?
"1

Figure VII consists of two basic categories of varidbles,

’ (1) that describe the fearful individuals and (2) that out-

line the social‘éeterminants that give rise to fear of crime
émdng the elderly. |

The first category is an attempt to define who the
fearful individuals are by isolating demographic variables
and residential locale variables. As Yin points out, much
of the existing research has been devoted to identifying\
-the effects that these variables have on.the perceptual and
emotional responses to crime with the result that we know a
great deal about who the;ﬁhxious or concerned individuals
are (primarily the elderly and women)} but.very little about
whv they are anxious or concerned. These demographic or |
dispositional variables include sex, age, race and social
class while residential locale variables include type of
housing, age cdmposition of residents in the ﬁeighbourhood,
location of the neighboﬁéhood, physical structure of the
neighbourhood and size of the city.

fhe'second category of variables, we might describe as
situational variables, consisté of "social determinants" of
anxiétigs or concerns about crime describeé as;

(1) Previous victimization experience which
includes number of previous victimizations,
ease of recuperation after victimization |
and seriousness of the experience.
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(2) "Interactions about crime, which refers to,

™ talking with other people about crime, the -
influence of the.mass media and the impact:

. of other information sources such as crime

- prevention programs.

-

(3) "Extensiveness of 'the social service network,

-

< -which refers to. the quantity and quality of
social relationships the person has.

. (4) . Involvement in the neighbourhood network
consists of variables relating to the
vindividual's familiarity with his/her
. neighbourhood. ~.

_These variables are used in the literature to explaln -the
‘varlatlon‘ln anxiety and concern geﬁerated as a result of
the threat of crlmlnal v1ct1m1zatlon among elderly people”
of similar demographlc characteristics and resxdentlal,locale.

, A third- category of varlables has been hypotheSLZed by
Yin (1980) as acting as lnterveplngbvarlables between the
factors that determine a level of fear'eeg the actuel-dew
veiopmeﬁt of that fear. They comprise the psychological
determinants Jlocated in the’ individual's own- "perceptual
realm.” Yin contends that most survey questions implicitly
: define fear of crime based on the perception of being b
“Vlctlmlzed, yet for the elderly (1) the seriousness of
physical injury and property loss and (2) the ability to
recuperate :rom a victimization experience may befaddltlonal

psychological factors.of equal impbrtanee in determining the

* level of feaf.
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As well as discussing factors that may contribute to

-

~anxiety ofﬂéoncern as the result of crime among the elderly,

#in (1980) has included in his framework, four categories of

possible consequences of such outcomes. These are (1) mobil- 7

b ¥

' ‘ization behavioﬁrs;,(Z) changed attitudes towards the police:;

(3)~3§olation and (hj‘changes in well-being. In order to
incorporate these behavioural responses, éigure VIII has

been provided which presents a revision of Yi;'s basic model.
This model groups the causal variables and suggests that they
relate directly té‘the individual's perception of crime.

The emotional response of fear is mediated by these perceptions
and results in specific behaviou?él responses.- The model as
refined can be seen to be similar in format to that of Du Bow

4

et al (1979), and Garofolo (1981). .

At this point we should review the implications of the
above three models as they relate to ,the theoretical model
we are attempting to develop. To begin with, many of the
situational variables that can be discussed as causally
related to fear of crime may be arranged in a heirarchical
order a.cicording to their immediacy or tangibility. If we
apply the classification as discussed by Rachman (1978 a)

we should be able to group the causal factors that have been

~'discussed by Du Bow et al (1979), Yin (1980) and Garofolo .

(1981). We might therefore postulate that oriminal victimization

~



.

186t AON 3

rd

. WIv3Y
TvNLdIoY3d

FSNOJISTY ISNOJISITY
TYINOIAVH 78 TYNOILOWT
oNi38
1134 1|
' NOiLYT10S! -
‘ INIAD
- - 40
. qY
221704 , dvad

QuSrE SIONLILLY

-

. S¥NOIAVHIE
NOILY Z1T180N

S (aasIngy)
TYNLdIONOD" SNIA

J1V¥34nD3Y 01
ALINEY G3IAI132¥3d

NOQILVZIMILOIA 40
SSTINSNQIYIS QIAIIV¥3Id

dI3Z1Wi121A oNIZ8 40
AHNGVgodd QIAITOUId

PEIN

SITGVIIVA
Ivsnvyo

AJOMLIN
TOOHINOGHOIIN
NI INIWIATGANI

HIOMLIN
FOolAX3IS Vi30S
40 SSINIAISNILXI

FW1¥D 1NO8Y
SNOILIYYTLNI

FINFIIIKT
WiLDIA SNOIATd

ITVI07
TVILNZ IS 3N

\

AYOMINV AL
 MA Fdn9ald .

SHASIFILDVI VNI
QHIVIION 3D

pd




experiencé or the immediate threat 6f victimization can be
considered the only forﬁ of actual exposure to traumatic
situatioﬁs. Repéateq exposure -to sub-traumatic seﬂgitizing
situations mightjbe said to occur as a result of (1) geographiec
distribution of crime, (2) victimization rates and (3) wit-
nessing crimes. Obsefvations (direct or indirect) of people
.exhibiting fear of crime might occur: (1) through inter-
personal communication.‘(z) through lack of individual social
%ntegration or {3) through lack of community social integration.
The  transmission of fear inducing information might result
from: (1) mass communication, (2)' absolute levels of crime, -
(3) key or sensational crimes, (4) changes in crime rates
. over time and (5) the police or other institutions. The
model implies that these situational variables have an equal
likelihood of producing a given level of fear although as
we have previously suggested {Pigure I) it is'rqasonable to
assume that the‘level of causal factors in part:déterminés'
the level of fear. _ )
—Figure IX refines” the model by arranging the factors
thought to affect the perceptions of crime in such specific
.gfoupings and relates them in a very geﬁeral sense to per-
ceptions of crime. The model inclu@es age and sex as factors
influencing perceptions buj.groups these underlthe separate
heading of’@ispositional variables. These are the only two

dispositional variables that the model presumes to discuss.

-

.......
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D) Reactions to Crlme K ;:

Although the llterature has contended _that one of the

L ]
¢-{ ]

'.prlmary reactlons to crime especlally for the elderly is on

em tlonal fear response. thls reaction has largely beén in-

_ferred on the basis of 1nalv1dual behav1oural reactlons or
- A ’

. more precisely verbal reports of individual behaV1our neactlons.

*-'.l

Yin (1980) discusses one of the problems in asse531ng

the relatlonshlp between emotlons and behav1our. that is
whether to treat behaviours as 1nd1cators of fear or con-
,seqoences of fear. 'for example, if puropaeing‘e‘new lock for
your home is viEwed as a consequence then it would probaoly

be related to high fear. lf.'oﬂ'the other hand, it is.viewed

e

as simply an indicator then it might be related to low fear

since buying a new lock can be thought of as reducing the
Teasons to fear home intrusion. ~ -

Eéa "The implication is-that some behaviours which have served

to definp high levels of fear might be. redefiﬁed as positive

L]
-

strategles assoclated wlth keeplng levels of fear lowoxr ”
w1th1n 'some. tolerable range. We w1ll re%urn to the dlfflculty
1n inferring emotlons from verbal reports of behav1ours and

also to the p0331bll;ty of hav1ng to redeflne the 1mpact of

N
some of these behaviours but for now we w1ll concentrate.on L

placing behavioural reactions to crime in some form of per-.

spective. S

Du Bow et al (1979) have contended that much confudfon

-t
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has existed in pinpointing specific béhavioural reactions

* to erime because many of the typicai_survey questions do

not establish a causal link between crime and the form of
behaviour in question. They attempt to resolve this.dilemma

% _ -
by defining a behavioural reaction {to crime as "an action or

~set of actions for which the Presence of crime risks is

believed to be a relevant consideration"” (1979:30). An
example might be the purchase‘bf an expen51ve burglar alarm
system for the home. One can think of few other reasons for
such behaviour other than to reduce the risk of belng burglar-
ized.- On the other hand, some behav1ours such as buylng a

s
dog may Dbe open to 1nterpretatlon since the various reasons

. fbr such a purchase. that is as a pet, for protectlon, or

both, requlre clarification. -

"In an agfempf to review the various types of behavioural

. responses to crime, Du Bow et al (1979) have distinguished
. between two types of so-called: moblllzatlon behav1ours .

Accordlngly. they dlfferentlate between avoidance behaviours.

'\ .
-and protectlvenbehav1ours. Afﬁ“dance behavlours are "actions

taken to decrease exposure to crime by remcv;ng oneself from
or 1ncrea51ng the dlstanée from 51tuatlons in which the risk
of criminal v1ct1m1zatlon is. believed to be high" (Du Bow"éQ\
al, 1979:31). ' |

Protective behaviours are those which'"QO not entail

vhysically removing oneself from‘exposu:e.to Dbeople and places.

-

—
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Instead a reduction ln victimization is sought through actions
whlch make v;ctlmlzatlon more dlfflcult for the offender or
which signal that the task will be more difficult if attempted”
(Dﬁ Bow et al, 19?3=31). ‘This is an important distinction
which Yin (1980) has failed to incorporate in his model,
treatlng instead all such behaviours as simply moblllzatlon
behav1ours .

! 1) Avoidance behaviours. According to the above

definitioﬁ.'éﬁch behaviours would include avoiding certain
areas, orfat certain times: reducing encounters with strangefs.
- Youths in a group.or people of a dlfferent race or et&:
origin. For many elderly citizens such reactlons might in-
clude alterlng one's pattern of walking at specific times or
n;\ér walking unaccompanied. Yin (1980)‘has discussed per-
sonal 1solat10n, as a problematlc reactlon to crime for many
senlors. He points out however that despite the 1n51stence
.that this problem exists (Lawton et al, 1976} the research

has not establishedia firm relatibnéhip between fear of crime

and isolation.

L

2) Protective béﬁaviours. Thése behaviougs -can be
further sub- d1v1ded into, a&#ﬁome protective and b) personal
protectlve behaviours. Home protectlve behavlours include B
actions designed to make a home more secure such as installing |
new or better lécks; glérms. bars on.windows, obtaining a kY

waichdog, etc. Personal protective behaviours are those

-
-
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désigned to reduce the vulherability of those outside fhe
home. They migh¥’include carrying a weapon, learning self-
defense, etc. '

Fof'many seniors the'concept of vulnerability is
especially important since theirfage and possiblé physical
- infirmities make them look nathfally vulnerable. If this
is reflected in their personal perception of themselves they
may have very few alternatives but to physically remove 3hem-
selves from everyday potentially harmful situations. )

Du Bow et al (1979) also describe three other distinective
fofms of pgrsonal behavioural rgactions to crime.

3) Insurance behaviours. These behaviours are designed

to minimize the costs or the consequences of victimization.
Examples would be not only the purchase of insurance for home
pfotection or ﬁhysical injury, but strategies such as carr§ing
less cash; placing cértain items in safety deposit boxes or
engraving 'property to increase the likelihood of recovery.

4} Communication behaviours. Du Bow et al (1979)

suggest that sharing information about personal victimization
or idéas about causes or what to do about crime may be less
obvious behaviopral reactions but evidence exists to support
the notion that people do more talking than doing about crime.
People may verbally express their eﬁotions or intentions but

this may be the extent of their Dbehavioural reaction.

~



T

~

5) Participation behaviours. This category would
inclu@e actions in concert with other people, ﬁotivétéd by
crime in general or a partic%}ar crime, and designed to
impact on crime. Du Bow et al (1979) sugges£ that this may
be as informal as calling the poliée._‘

It should be noted that Du Bow et al (1979) also dis-
cuss in defail col%ective behavioural responses to crime
such as involvement in crime focussed programs, or c:ime
specific organizations and involvement inlmulti—issue pfograms

which have a crime concern component. This study does not

-attempt to deal with this area except to document such

participation where it is evident'in the responses of
individuals.

Yin (1980)lhas provided another possible gréup of
reactions to crime which have not been discussed by Du Bow
et al (1979).but which have appeared in other writings -
(Lebowitz..19?5; Reynolds and Blyth, 1976; Lawton et af,

1976). - These relate to the psycholbgical or attitudinal

" reactions to crime. Yin isolates attitudes towards police

and personal well-being as béing of interest. He contends

-

that very little has been said about seniors' attitudes
towards the police and the relationship between anxiety and

concerns about crime and satisfaction with police performance

;s tenuous at best;i As previously mentioned Yin points out
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that the relationship between anxieties, concerns and personal
well-being has only been reported onee. He discusses a study
which showed fear of crime related to such measures of psycho-
logical well- eing as general level of morale and degree of
satisfaetien with housing and with one's neighbourhood.

The ideas that a senior citizen's "well-being" may be
negatively impacted by the fear of crime is a central argument
in much of .the research. As previously discussed this has
assumed to occur as the result of seniors being afraid to
walk the streets'at night or_remaining locked inside their
homes. Certainly in extreme cases these actions or lack of
action can be viewed as negatively impacting "well-being" but
is this really the case if there is leg%timate danger for an;
older person being alone on the street at night? Yin has
attempted to distinguish between "well-being® and coping
strategies that might be useful in maintaining that well-being.

In line with this concept of viewing speficic behavioural

reactions to crime es possible coping strategies 1s the work

. of Lazarus (1969). As previously mentioned he has argued ’
tpat the use of any type of strategy to cope with fear or
anxiety can have one of three outcomes, that is (1) it may

be successful and therefdre reduce fear reactions, (2) it may
be successfnl and maledaptive and (3) it'may be unsuccessful.
In coneidering the impact of fear of crime on the well-being

of the elderly we should be concerned with coping strategies,
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that are successful but maladaptive or that may be unsuccessful.
Those who have made use of specific behaviours to cope with
erime and show no abnormal fear of‘crime or who have at leest
reduced it to a manageable lqvel should not be considered
adversely affected. :

Although we will not attempt to define psychologlcal
well-being, a useful approximation for Ege study of +the
impact might be‘tOfcon51der that component defined as "quality
of life" (Iebowifi. 1975). For our purposes "quality of life"
for seniors can be defiﬁed as comprising fhree factors
1) personal autonomy, 2) personal-acceptance by.others and
3) secu;ity'in the home. Where it can be shown that these
factors are significently affected by a concern or fear of
crime we could argue that aspects of the "guality of life"

have been impaired.

E) Summary -

The discussion to this point has included a riumber of
changes to the initial theoretical model. The addltlon of
the findings with respect to reactions to crime w111 complete
the development of the theoretical.or working model. Figure X
therefore includes two possible le#els of reactions. The

personal level constitutes @voidance, protective, insurance, =

communication and participation-behaviours while collective
V.

behaV1oursJ1nclude 1nvolvement in crime focussed prqgrams.

multl issue programs and crime speclflc organlzatlons. -The
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model also proposes a personal component "quality of life"-
which is not so much a reaction to crime but is a state
dependent upon the nature of the other reactions.

The model holds that both the perceptual and emotional
responses will influence an individual's decision to asseés
%he available coping strategies and select a behavioural
response. The fear response that 1s most likely to result
in a behavioural selection is instrumental fear. The choice

, to do nothing could also be considered as a possiblg outconme
of the decision making process in which case the model suggests
that apxiety.may develop. Each coping strategy or decision

is assessed for effecti§eness and the assessment will deter-

\mine whether quality of life is affected or whether the

perceptual and emotional components become altered.
The model also assumes that a psychological‘respdhse,

rather than a behavioural fesponse is possible. This would

~‘result, as shown, by the direct-negative effect that anxiety

caﬂzggvé on.the quality of life. It is presumed that, other
emotional responses such as anger.-hatred, revenge etc.,
lcouid have behavioural responses or direct psychological
iﬁplications for the quality of 1life of an‘individual.
The model is necessarily complex éince it must provide
a very general explanation of rather diverse individual human
perceptual and emotional behaviour, as well a;\reflect and

account for the dynamics of intrapersonal'bhanges. In order
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to assess the deductive poﬁer.of this model it is necessary
to examine and test the validity of specific cases. The
next section will therefore attempt this through case studies

of individual senior citizens.
N

‘A‘\



_§2_

CHAPTER IV TESTING THE MODEL

" A) Preamble

The first pracfical problem that presents itself in
the attempt to examine the:deductive power of the theoretical

model concerns an adequate measure of the varioys levels of

the depehdent variable fear that have been discussed. The

typical research method of measuring fear of crime has been

for the researcher to postulate responses that are thought

to be correlated with fear, then using a survey or standardized
quesmlonnalre. ask subgects if he/she has exgerlenced such a
response. The dlfflculty has been <that such an approach has
relied onm the researcher to derive the appropriate question f'
and has assumed .that responses to a variety of different
questions, such as those which assess bersonal risk as com-
pared‘tc those questions which ass$ess general ccncefe, can

be lumped together as a measure of a single entity known as

. »
fear of crime.

The model we have developed suggests that we must nof
onl& be sensitive to the differences between such values and
Judgements at the personal level as tolerance and risk, but at
the general level -we must be preﬁared to distigpguish concerns
from assessments. We must also be prepared to Eistinguish
between such responses and those responses that would 1nd1cate,
the presence of any of the three levels of fear discussed.

(The use of-predetermined questions inhibits such

sensitivity but may also limit the discussion to only -one
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type of crime. For example. questions related to ”walklng
alone at nlght" can only elicit responses related to the fear

of personal attack. Yin (1980) and Garofolo (1981) point .

' out that at the very least it is necessary to distinguish

"between fear of personal crimes and fear of property crimes.

The measurement of fear in humans is a complex issue
however, since fear responses can be either verbal, physio-
logical! or behavioural. Research has shown that these three
measures-can be semewhat independent’and therefore difficult
to interpret when combineg. For instance, changes in overt
behaviour do not necessarily correlate with verbal reports,.
verbal reports of fearfdo not necessarily compare with
physiological measures while physiological and behavioural
measures rarely coincide (Highdahl, 1980). ‘ .

The solution to this dilemma (Sarason, 1967; Gray, 1971;
Lezar , 1969) would require an examination 6f all three forms
of responding for any.given stimulus event. Rachman (1978b)
has suggested a éThree Systems Model of Fear™ which stresses
lthe fact that fear can no longer be viewed as a single entity
or "lump" which can be measured in a variety of'ways. He _
postulates that the best way to measure fear is w1th a set
of loosely coupled components whlch include "av01dance be—‘
havzour, rhysiological reactivity and verbal cognitive-reports
of subjective fear"-(Rachman, 1978b : 239).

The actual measurement of physiological and behatioural

¢

reactions to specific stimuli-preseﬂts such methodoldgical -

-
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problems that verbal reports of ‘such behaviour must suffice
at this point.” In fact verbal reports must be relied upon
to pfovide evidence -Tor the existence of each aspect of the

model .that we might consider.

B) Methodology

The above arguments strongly suggest that the wealth
randﬂdepth of information required to empirically ground the
model describing fear of crime could only be effectively
tépped through in-depth interviews with inéividual subjects
(ég). With this in mipd, Pilot interviews were conducted
with three elderly Ss. 'Tpese interviews were eitremely casual
and open-ended. The attempt was to discuss general feelings
about crime and the reasons for sﬁch feelings. These initral
contacts confirmed thagt a case s?udy approach using gulded
interviews with predominantly opén—endea questions would be
fequiged to fully explore'thé model. The interviewer would
also have to be prepared to probe each question since the
pilot Ss seemed iil—disposeé to spontaneously explore some

areas.,

The pilot'iﬁterviews pointed out that the crimes most
prevalent in the mind; of these three Ss wefe 1) break and
enter and 2) purse snatch. This préﬁided some agreement
w1th the statistics related to crlmlnal activity in Kingston
(Table I) and provided an ea311y understood means of defining

two separate types of crime, namely property crime ‘and personal

LT



SUI\II\NTE




crime.
It was declded, on the basis of the above findings, to
develop an instrumént that would serve as a gulde fdf the

interviewer yet'would allow for spontaneous responses on

the. part of each S._ This open-ended approach required that

sy

each interview:beftépe recorded to ensure’complete coverage.

A limited numbér of Ss would be,approached;in order to <.
emphasise the individual detail and differences of responses.
The study would not be primarily concerned with attemptfhg

-

- - .- - S . :
to search for commonalities in responses, but rather to : -

-

empirically gfound the model that has been developed.
1) Interview Schedules

The instrumeht used in the study (Appendix A) was-
designed to highliéht aspects of “the model that would be
relevant to senior citizens. It required a preliminary
generéi response to individual feglings about crime with a
probe for differences between typeé of crime. Fear -of criﬁé
was thé; specificaily addressed with probes-tﬁat would
differentiate evaluative judgemental andiembtional fe§ponsés
inclﬁding'verbal reports of physiological-respbnses (Du Bow
et al, 1975). Questions were also dirécted at_describiné -
(1) reasons for such feelings, (2)_behavi6ﬁral reactionslto
crime, including walking'alone‘ét ﬁight énd (3) the reasons
for th?se reactions. ’ | T

" In order to assess theﬂimportaﬁce of éértain of the

causal variables suggested by the model, questions were asked
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about (1) v1ct1m1zat10n experlences. (2) belng a w;tness?ao
crlme. (3) perception of the local nelghbourhood. (4) sources
of lnformatlon about crlme and (5) lnteractlons w1th others
- about.crime issues (Du Bow et al, 19?9) In order to attempt

l‘to describe a "quality of life" component for senlors. z
‘questlons were de51gned to assess (1) oersonal control of
‘llfe, (2) acceptance by others. (3) Securlty in the home and
(4) percelved health (Yin, 1980)

'_‘u Demographlc 1nformatlon gathered included age.Fsex,
marital status, 11v1ng arrangements and accommodatlons.

In addition to the verbal responses, about home protectlon )
act1v1ty the researcher conflrmed the presence of phy51cal

hprecautlons by examining doors. locks, w1ndowsgand the '

approachfto;the main entranceuOf the.builddng,f

2) Police Data _ |

r A further source of data con51sted of pollce statlstlcs
'on the actual locatlon, by city block. of re81dent1al.and
-commerc1al break and enters This 1nformatlon was only h
avallable from January to July of 1981 but was used to assess
S8 knowledge of such act1v1ty in the szx month perlod prlor
~to the.1nterv1ews. In order to av01d exnerlme“ter blas o
during interviews, the actual conflrmatlon of break_and
enters was not carried out until after-ali'interuiews-were
completed.

Two forms of” data were generated from these statistics



for purposes of analysis. The flrst con31sted of break and
enters that occurred on the c1ty block where each Ss home

was located. This would serve as a measure of the dlstrlbu-
tion of a specific crime in a nelghbourhood. The second ‘
cons ted of the total break and enters that occurred on that
block a,)w*ll as the blocks behlnd andﬁln front of the person s
re31dence. This 1nformatlon was used as a weak _measure of . |

the obaectlve risk of hav1ng one's home broken into on the‘

ba51s of the number of reported break—lns in the area.

- w

3) Sub;ects S ;;‘
The Senlor Cltlzens Counc1l of Kxngston and Dlstrlct |
_;was contacted and requested to partlclpate 1n the study by .
supplylng a 1ist of members whoﬁcould be 1nterv1ewed. The )
Coun01l only agreed.to do so. after 1ts Ethlc Rev1ew Commlttee
had approved the research de51gn and 1nterv1ew schedule.:”
The Senlor Cltlzens Counc11 malllng llst contalned
 over 2,000 names, or roughly 1/5 of the estlmated senlor_)-
population 1n,K1ngston. In order to establish a sample w1th
no apparent-hias-this-iist was Systematlcally sampled in.
/adfder to select a nool of 50 Ss for p0551ble 1nterv1ew1ng.
The 50 Ss were contacted by telephone by a volunteer
— from the Senlor Cltlzens Counc11 who outllned the research,
indicated that it was approved by.the_Counc1l and asked if
-the person ﬁould be wiliing to be interviewed. Twenty—onel.

Ss initially agreed to be intérviewed.. Of these 21 Ss, four
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subsequently refused to participate when the researcherF
telephoned %o arrange an interview. The 17 inter#iews that
were finally conducted ranged 1n duratlon from 45 to 75
minutes. Ss included four males and 13 females. All of the
Ss interviewed were white, middle class of anglo—sa;on descent.

L) Subject Bias

.-
Of the 50 people contacted only 17 or 34% finally

agreed to be interviewed,‘ This response pattern would seem

unusual given the fact that telephone contacts were initiated |

S

by well known Senior Citizen Council volunteersdand that the
project had been approved by their own Ethics Review Committee:
This suggests that a possible response bias exists in that

only Ss that were not worried or concerned about contact with

T a stranger were lncluded whlle Ss who may have had such con—

cerns may have been excluded. The following dlscu351on of

& -

the 1nterV1ews wlll therefore assume the exlstence of- such a
blas. The exlstence of a suspected subJect bias warrants
cautlon in the generallzatlon of these flndlngs 51nce the
biresults cankln no way be 1nterpreted as typlfylng responses
' of the elderly "The bias should not however 1mpa1r the \
‘ablllty to make -some prellmlnary emplrlcal observatlons about

the model s ablllty to describe the nature of fear of crime

.

relatlve to this selective sample.

§
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@) Results ' 3 Tox
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1) Percentlons of Crlme

‘u

In order to assess the 1mp11catlons of the model w1th
respect to the elderly’ ﬁ perception of crime, each subject
was asked to comment—oﬂ%how they felt about crime- “in general‘
They all expressed some negatlve feeling about crime suoh as

that the situation was "Just terrlble (813) or that thlngs

‘had changed conszderably from when they were’ younger (38

S1s5). The maaorlty of respondents exnressed the oolnlon

'.'\

that crime: was generally on the increase and was certalnly
‘worse than~they &ould remember.f With few exceptlons.
frespondents lald the blame for 1ncreased crlme directly on

. youths or Juvenlles or 1ndlrectly on them through lax parentsﬁ

S

“or a geﬁeral lack oﬁ[respect and discipline. These responses
- tended to suggest 2 general evaluative concern or’assessﬁent

'of the local crime 51tuatlon.

Respondents were speczflcally asked if they had any
general concerns or worrles about other senlors becomlng a-
crime v1ct1m. Thlrteen of the seventeen respondents (76%)
1nd1cated that they felt that seniors were: more llkely 10 be
the<v1ct1ms of crlme thanlany other age grOup. Each subJect
stated theirjreason3<for such cqnecerns which varled from a ~
generalrconcern-about-the inability of seniors to defend
themselves or not belng phy31cally strong enough to re51st

say a purse snatch to SDElelc concerns about offences that
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might be @irectedfénly toward seniors. For»examplé, S7 was
concerned'apout elderly women who received ﬁonthly benefit
cheques aanwho might be robbed of these regular payments.
Respondents were also asked to assess (1) the perscnal
risk of becoming a victim of a break-in, or a robbery or a
purse snatch, as:well as (é) the risk of being injured as
the victim of a criminal act, while driving iﬁ”é carrg%-while
walking as‘;:pedegtrian. Table II outlines thé number of
responééﬁnin eacﬂ:of the three categories of ﬁigh, average
or low'ri;k. ) ‘
' Tﬁe majority of respondents felt that, with respect tﬁ
property crime, such as a break-in or a personal violent crime
such as a purse snatch or robbery, there was little risk for
them personally or at worst ﬁhe risk was certainlfgno more
than fér any other person in the community. There was; no
distinction, as might se;expected on the basis of theffatio
of police.fepo:tea property crime to personal crime, in the
assessed risk for these two dategories of Srime. The some-
what larger number of respondents who assessgd the risk of
injury during a criminal incidentkgs high,'is accounted for
by.thoséiﬁale respondents who_indiéated that they would
probably resist an attempted robbery. There were also no
indiéationsbthaf the risk of injury in an auto accident or

as a pedestrian was lower than the risk of criminal victimiza-

tion. In fact a number of the respondents (4/17) indicating
o 'j> (

[



Subject's assessment of the personal risk
of the occurrence of certain events

-91-.

TABLE II

Low Risk | Average Risk' | . High Risk

Victim of a ' :
property crime 8/17 (47%) 8/1? $47%) 1/17 (6%)
Victim of a L - n '
violent personal (8/17 (47%) | 7/17 (41%) 2/T7 (12%)
crime
Injured during a - .
criminal incident 5/17 (29%) 7/17 (41%). 5/17 §29%)
Injured in an
auto accident 9/17 - (32%) 7/17 (41%? 1/17 (6%)
Injured as a :

| pedestrian 9/17 (52%). | 4/17 (24%) 4/17 (24%)
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e
some increased sensitivity to the risk of being injufed as
a pedestrian. These people had experienced a "close call"
in the past.- . '

Those who did feel there was-.a high personal risk of
victimization ormeccident involvement seemed to base these
assessments on specific personal experiences. SiQ for eiample

had always been afraid of the dark and this combined with her

-proximitf”to a local prison and meﬁtal institution served to

make her feel more at risk in her home. This woman also had
difficulty in moving about which might account for the feeling

that\there was a high personal risk of robbery or purse snatch

or for beilng injured of victimized. On the other hand, since

she did not drive or walk that much, this may account for

"the low rlsk of belng injured in an auto accident or whlle

2 pedestrlan.

) 513, another woman, expressed the feeling that she was
at high risk with respect to personal crime but did not feelﬁ
that there was much risk of, & burglary. The reason-she _gave
for -this response was that whenever she went out she had to
pass in front of one of the more notorious local drlnklng
establishments thus regularly exposing herself to potential
personal victimization. Despite the pfoxiﬁity of her home
to this hotel she assessed it as very secure and consequently
did not feel et risk at home. - |

It ybuld seem that the perceptual distinction between -

£
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concern for others or a general assessment about ‘erime and
the assessment of personal risk of vrctlmlzatlon or- lnaury -
as outlined in the model is an esaentlal component. A conr .
sistent pattern of concern for others seems to be based on’
general assumptions about riék toﬁothers whereas individual‘
risk seems to be assessed more on personal erperlences and‘
personal frame of reference. o i_ W

These flndlngs aiso support the notion that evaluetive '
and Jjudgemental responses may be dlstlnct from emotlonal
responses. Subjects very readlly expressed such personal
values or Judgements.but needed coaxing prior to]expressing

an emotional response.

2) TFear of the Perceived Threat of Criminal Victimization

In order to explore the possible ex1stence of anxlety

‘as the result of the threat of criminal v1ct¢m1zatlon theu-

subjects were asked to describe the things thatwthey were

most afraid of and the things that they were most concerned
rd

or anxious about happening: to them. None of the respondents

mentioned the possibility of criminal victimization in their

 replies. When asked if they specifically had a fear of

-

becomlng the v1ct1m of a crime, w1th the exception of three,//'

subJects. all respondents 1nd1cated that they dld not pefson—
S
ally worry about or fear becoming the v1ct1m of a property

\ .
or personal crime. . . N

The reason for the lack of anxiety would.seem to be

e tpe



. that many of these people %eem to have taken instrumental.or
*;precautionary steps, uhlch they felt offered security either
;En.the home or while away from the home. In other words,
the:people reacted according to the flow of eventswpostuiated
i;in the model by choosing an appropriate strategy'or response,
and -subsequently assessing that as sufficient for their needs:
lhe net result‘of this instrumental fear seems to have been |
to<reduce or bring-within control their pétSonal anxiety
For example, in. terms of property protectlon,.SIO had -
taken the most extreme precautlons by purchasxng anu 1nstalllng '
a sonhlstlcated burglar alarm system. This was tled 1nto E;;;
local home securlty company who monltored the szgnal and
would.call.the police 1f“the alarm sounded. The burglar
fz‘alarm served as a means of allowing5her‘to feel secure and
.'sleep at nlght. |
' 313, on the other hand, had been concerned. about one
w1ndow 1n her bedroom that was accessed by the flre escape
:Her solutlon was to use a piece of wood to prevent the screen
and window from belng opened from the out31de. She was qulte
.proud_of her handlwork and felt safe even in the summer with
the window open. | | .
A There were two respondents who suggested that desplte._-
.'hav1ng taken some precautlons they stlll felt somewhat nervous
.ot .anxious about belng alpne at home. . They " were both female

"respondents. ln each case w1dowed and llVlng alone. .59 had



installed;deadboit'locks onlher home door and bars on;the;l
basement windows jet.stiliﬁfelf.nenvcus. $6 had installed .
: deadbolfnlccks and a chain lockwbut alsc.felt uneasy . Nelther
_subject‘seemed‘confeni wiph their hone security precantlons
put could not thlnk of anythlng else to do 1o help reduce
“their anxlety . |
A thlrd S, who lived with. her husband had not taken

any new precautlons and: she too felt anxious whllewat home
halone. Her apartment had an old key 1n knob lock and the
back door, ‘'which was ea51ly accessed by a flre escape, had
a szmllar'lock. She sald that she woujkd feel more secure’
" with a better lock but (1) felt that t was up to the owner
“of the bulldlng to do somethlng and (2) didn' t worry as much -
lwhen her husband was- home . Thls woman elther seemed prepared
to accept a certaln level of anxiety about her safety from
:burglary or felt that precautlonary steps were beyond Her
‘control. f

o Personal assessment of the usefulness of the 1nstrumental‘
.or precautlonary strategy thus can be 111ustrated by two
dlfferent cases. One woman S6, had her apartment burglarized
and as a result felt nervous and ‘had trouble sleeplng for
'several,nlghts. She felt better when she bought a chain lock
for her door but was tcld_by'fhe police that this type of' |
" lock only kept nonest people out. She,doesn't have the‘ref, N

sources‘te_buy'a better lock and feels that.the superintendent
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should be more_responsible. This § was the only respondent -

'to 'state that she did not feel very secure in her home.

' On the other hand S13, the woman who kept her window

seoure with a stick, had no other worries despite the fact

" +that her apartment lock was old and could eas1ly be sllpped

o galn entrance. She felt that the risk of burglary was -

fairly high in her area and that she would have some trouble
economlcally if her nossessmons were stolen. . She felt secure

however. hav;ng found a solutlon to what she belleved to be

'the weak chlnk in her home protectlon.

There were also some 1nd1catlons that precautlonary
measures were taken agalnst the llkellhOOd of perspnal vic-
tlmlzatlon whlle on the street. _ S ' L e
| A rather large number of respondents (?/17)(&1%)
indicated._at an early stage in the  interview, that they
were‘afraid to go'out alone at night. At 2 later stage in
the 1nterV1ew when asked_speCLflcally about how safe they
felt it was to walk alone durlng the day or nlght an addl-
tlonal flve persons: 1nd1cated that . they too felt that 1t was
not safe to go out alone at night.

Table I prov1des'the spec1f1c responses to the questlon

of "How safe do you feel it is to walk alone durlng the. day -

or night.” Nine of the thirteen females (52%) said that it

was very unsafe to go out alone at night while an additional

three 118%) said it was somewhat unsafe. On thé other hand,
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TABLE ITI

"'Subjecfs perceptions of how safe it is

‘to walk. alone during the day or night

During-The Day

' Durihg the Night

6/17 (35%) Very Safe 2/17 (12%)
11/17 (65%) Reasonably Safe 3/17 (18%)
- B - Somewhat Unsafe 3/17 (18%)
- Vefy‘ﬁnséfé: . 9/17 (52%)
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who had limited vfsual aculty durxng the day and was. nearly

that many of. the respondents were °°n°é}nﬁd’abﬁﬁf”walkiﬁgf"

all of the respondents 1nd1cated that it was elther very safe

to walk alone durlng the day or: that such actlon was reasonably

~ . . -

‘ safe. 4 SN S

LA
< .
-

' In discussing the reasons for feeling that tﬁe'sffeeés_?

-

were not safe to walk dufing'the night it " became appénent‘

alone at night for reasons other than crime. For examﬁle.

-

of the 12 who responded in thls manner, three" had‘llmlted -

- b

~
mobility or other phy31cal'reasons for not venturlng out

e

leéft her apartment due to dlfflcuities in walklng and ‘'S4,

o

-, “‘,-‘:=

blind at night.';If“is reasonable <o suspect that these j“}

R - -

conditions would lead to a helghtened sense of vulnerablllty

~ -~ - -

-— Bl

-

1n general and that fear of wa1k1ng alone at nlght mlght be

,related to fear that one would fall or be 1n3ured 1n Some

: other way These-results certalnly argue that»a more detalled

analy51s of the reasons for certaln verbal responses is

warranted~before the hypothe51zed relationship between anklety
about possible criminal v1ct1m1zatlon and walklng alone at
‘night, can\be said to exist. '

The Ss who 1nd1cated that they felt that the streets ..

were very unsafe to walk a% night were asked if thls concern .

'in any way hampered their life st§ies. While a few sald that

they did miss evenlng walks most people stated that. walklng

<

> ey .

_'alone. Ag examples are 515, a 95—year 0old woman who rarely -

e
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alone at nlght had never been an important part of their life

and that if they needed to go out at night they would most

.lllkely make alternate arrangements.. 513, for example, goes

-

-

out twice a'week, at nlght, but usually takes a cab or Dial-A-

Bus. She recognlzes the potentlal for problems living as

m_pshe does downtown, across the street from a hotel with a

poor, reputatlona'yet she - 1nd1cated that she felt that she

was not in as much danger if dropped off in front of her home. ,

Slmllarly, 819 goes out to Blngo once a week. She will walk
to the blngb hall. 1f it is llght out, but always walks back
w1th a’ frlend, takes a taxi or has her husband pick her up.

3) Factors Influenc1ng Perceptlons and Fear of Crime

P

a) Traumatlc Experlences

Cer

,ﬂ;f ’ Accordlng to the model. thls category consmsts solely

of the effect—%hat actual victimization _experience has on

-

1nd1y1dual perceptlons of crifle. There were 5 of the 17
peonle 1nterv1ewed who 1nd1cated that they had been the victim
of-a crlme,-at some point 1n-the1r llves. For each, the
lncldents were fresh in their minds and they were able to

provzde spec1f1c detalls.

: 32, for ‘example, recalled an incident that had occurred

several years ago when she lived in Chicago. She was walking

home from work when she was swrounded by a group of blaék

youths. They called her rude names and one of tnem pnshed

'her;although-she didn't fall or get hirt in any way. The

s
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. group then left and she ran home. She was extremely upset

- and nervous and dld not venture out for several days. This

' woman never goes out at night and never carries a .purse durlng

the day. She also never answers her door at nlght unless she

: _knows who it is. .. She lndlcated that she felt reasonably secure
. in her home because there was a young man 11v1ng in the ‘down-
stalrs apartment whon shé felt would help her if needed.

On the other hand 511, a 70-year old.male. had hls
wallet: stolen from his homé, while ‘he was- worklng in the .
1basement. He 1nd1cated that although someyhat upset that
: 'someone had entered his home he was nore‘angry'than frightened;
He resolved his emotional'feellngs‘by taking very,stringent
home security precautions; lncludiné placing.bars on hasenent
| windows,and nailing shut the milkbox. These two examples
supnort the contentlon that 1nstances og;;rlght can evolve -

. into 1nstrumental fear.’ In’ fact all flve Ss who had been‘
vlctlms of a crlmlnal offence outlrned some form of precautlon
that they had taken lelOWlng thelr v1ctlmlzatlon

Vlctlmlzatlon experlences may also provmde more lntense
“fright reactlons when they involve face to. face encounters.
The experlence of-S18 serves to 111ustrate thls. She is 78 .
years old and lives w1th her older sister (84). They have
‘been broken into three tlmes. each time’ resultlng in their
taklng some precautlon dlrected at the D01nt of access.--On
a separate occasmon two-women came to thelr‘homefon.the N

¥
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jppretext of using the phone whlle 818 ‘was at the store. .These
women pushed ‘the older 31ster but 80t no further when 818
returned.home. She was extremely‘frlghtened but also con-"

'-‘Cerned for her olderisister and prooeeded‘to intervene;- The
women qulckly left and it was some ‘time (and 2 few brandy s)
beéore the sisters were feellng composed enough to call the
‘pollce.. These two women who were able to deal cooly and o
ratlonally and in a detalled manner with several break 1nsh
whlch 1nvolved no. personal contact became extremely upset

-:'when a personal encounter occurred. They are both very

cautlous now about strangers enterrng thelr home.,_

. b) Sen51tlzlng Experlences ;

B

Accordlng'to the model this category of variables in-
cludes crlme dlstrlbutlon. viectimization rates and wltne551ng
crime. ‘The police data that had been gathered in the six
months prior to the interviews served as. ‘a’measure of the
dlstrlbutlon of a2 specific crlme in a nelghbourhood. Thls
dAta 1nd1cated a total. of 291 re31dent1al breakx and enterS‘

//'and 95 business break and enters in Klngston. In the sample
k_,9¢’630n1e interviewed there was only one break: and enter on.
the block that a subJect occupied and this subJect (Sh) knew
that this break-ln had occurred. . R ‘»'g
None of the other respondents knew‘of a break in in’
thelr 1mmed1ate area in the . last 51x.months desplte the fact
\that the fIgures increased dramatlcally when the blocks 'in .

front and behlnd“were added to form a weak Leasure of the,

. -
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jnumber of break—ins in any glven area. S1 for example. had

~an idea that he llved ina hlgh rlsk area from experlence

':' in prev1ous years, although he dld not know that there had~‘

e

been three break~ins 1n the " 1mmed1ate area in the last 31x

months. 88 1nd1cated a SLmllar feellng that break—lns occurred

_regularly in her area but she also did not know that four had

5

-occurred 1n the last six months ln her lmmedlate area. In

13

" total ébr this small sample there were 24 res1dent1al break— f

j'lns (and. nine business break-lns) recorded in the 1mmed1ate

vieinity of Subjects homes in the 31x month perlod.

.

These findings would seem to support the conteqtion

-

that some senior citizens have a relativelysgood perception

of the risk of specific crimeafin their areas but that this

information is not as accurate as it might be. Subjects .

% indicated that although ‘they did know about residential

break -ins through readlng the local Daper. the magorlty of

“information came from 1nforma1 communlcatlons w1th nelghbours

and friends. : :i'

-

None -of -the peoﬁle‘inferviewed actuaily had access to
objective infermation such as eriﬁe distribution or victimiza-
tion rates” that might impfove~thei; ability‘te assess the
risk of break-ins in the'neighbourhood; Por example, Sik

indicated that she dld not feel at risk in her home and took

¥, -

no nrecautlons beyond locklng ‘her door at nlght. She did not

know that three break-ins had occurred in her area in the

T last six mdhthe. The question‘that naturally arises 1is
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'whether 314 1s 1n a more or. less advantageous p051t10n in

-

'not knowlng her potentlal rlsk and not hav1ng any fear or .

"17worry-‘ :y _12?.;‘;x . ) “?i | : |
Although the ‘model ‘has- suggested.that w1tness1ng crlme_f
;-mlght play an. 1mportant role in: the 1nfluence of personal
'peroeptlons of crlme. none of the people 1nterv1ewed could
recall 2 tlme when they had w1tnessed a. serlous cr1m1na1
offencee"wlth the exceptlon of mlnor trafflc v1olatlons 1o
one had actually~been present durlng the comm1ss10n of an

offence. This 1n 1tself does not seem unusual and DOSSlbly

:;exoected given the relatlvely low crime. rate and- the tendency

for such crimes as break and enter to ve accompllshed w1thout ,5-3

§w1tnesses. It remalns dublous as to the lmportance this -
variable mlght play in affectlng perceptlons.

c) Observatlons of People Exhlbltlng.Fear

Thls category of varlables as outllned in the model
consists of 1nterpersonal communlcatlon. SOClal lntegratlon
and community 1ntegratlon‘ As 2 measure of 1nterpersonal
communlcatlon respondents were:asked'lf they knew of someone -
who had been the vic;iﬁ'of a crime. Twelve of the seventeen
(71%) respondents intervieweq'knew of someone who had person-
ally been the victim of a break-in or a purse snatch. For S15
the experience olf ﬁer ;ieigh‘oour's burglary was frightening,
possibly because sﬁe thought?she }ived in a vef& secure

apartment building.' As a result she installed new locks on

>

.
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her door which she saild increased her feeling of secur%ty.
Similarly, S4, whom we have mentioned had changed her locks
"‘and began keeping a‘;ight on in the backyard,.took these
precautions primarily 5ecause the next door neighbour had
had a break-in.

For many~seniof§ the main source of inforﬁaf?qg about
crime would seem to be through such interpersonai.eeﬁmunication.
with someone wﬁo had been victimized.or who knew seﬁesﬁe’who
had peen;fictimized. This information source was typically
the?first_mentienea when subjects were asked hd%‘they-had \

become informedfabout crime problems in the community or thei:

neighbourhood.

‘Although social integration was not directly assessed,

A

2 weak measure might consist of; whether respondents lived |
alone or with someone. -Thirteen of the respondents_were ~
female and of these, elght livea alone. Six of the people

who lived alone were widowed. The two other Ss, S8 and S12
who lived alone had.never been married. They both pointed

eut t@at they were probably more independent than aost elderly
womeamliving alone and certainly did n%t have any Qor;ies or
.fears about crime. S8 continued"to live‘her 1ife without any .
changes, she never locked her doors ané had even confronted

a man sneaking through her vard. S12 felt reasdnably safe

in her apartment although she knew of at least one break-ln

last year. She lndlcated that she wasn't going to worry about
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S

a break-in because she had nething worth taking and more
important things to worry about. On the other hand, two of
the other six who lived alone lndlcated that despite taking

precautlonary measures they stlll felt worried about living
alone. . | E
ﬁnese findings suggest that tnere may be a tendency for -
elderly women who live alone, yet who formerly had a support
system (i.e._husbsnd) to be more susceptible to feelings of
?pprehension or anxiety about ¢rime. This might stem from

the fact that when it comes to chousing alternative strategies

for home protection they may feel incomfortadble or inadequate

.
[N

in making such decisions tnemselves. In contrast, the women
f‘ who had lived independently seemed less hesitant or uncertain
) about their @ecisions, as did married women who still have
someone to make those types of decisions. -
Community soclal Entegration'was again soomewhat diffieult
o assess Sane a variety of indicators were used. These ‘ |

a4

1ncluded communlcatlon with nelghbours, perceived nroblems

-
Toom

Ain the neighbourhood {including too many strangers) and 5 ':L
"attitude towards existing services to seniors. The responses
dld not fit any clear patterns. - '
For example. S9 who lndlcated some apprehensmon or .
anxlety about crime (1) had a number of frlendly nexghbonts.
(2) thought that there might- be too much drlnklng by students

in the area but otherwise saw no Droblems with strangers or

. - ' = ‘- h ’ .
LR " ' . o
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o leox s
vamiousfcrimes in the neighbourhood and (3) thought servicés
for seniors were excellent. S10 who had instailed an expensive

alarm system (1) did not communlcate that much w1th her nelgh:
bours, 12) felt that there wére too many strangers in the -
neighbourhood, especially on day pass from the nearby penl- g“
tentiary and psychiatric hospital and (3) felt that SeerCES

for senlors were probably-good but that she never used many

of them.

-

There were some sllght 1nd1catlons that the two respon—
dents .who had- expressed hlgh rlsk for crlme v1ct1m1zatlon also
" had some concerns about problems 1nathe nelghbourhood suggestlng :.~
that these two factors, perceptlon of communlty ‘and perceptlon -
of crlme mlght be related. SiO, whom we have mentloned as

belng concerned about. strangers in the nelghbourhood also

, thought that - youths caus1ng vandallsm was a- problem. She
' 1nd1cated that she thought that ‘the rlsk of both‘burglary

“and personal v1olent crlme were hlgh for her. 513 who also'
thought that the rlsk of personal v1olence was.’ hlgh felt that
there were a varlety of problems ln her nelghbourhood. These
1nc1uded oeople drlnklng and u51ng drugs too ‘much, young
people hanglng about, vandallsm and too many strangers in
the nelghbourhood.__ ' ' '

d) Transmlss1on of Fear Induc;ng_Informatlon

The varlables in thls category 1nclude mass communlcatlon,

absolute level of. crlme. key or sensatlonal crlmes, crime rate

changes and the pollce or other agencles as, hav1ng an effect -

. on perceptlons of~ crlme.
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The mass media seemed to olay a- questlonable role in: .

+ . .

'affectxng perceptlons about crime. Many of, the subJects

(9 of 1?) rely on the newsnaper,‘radmo and T V for obJectlvej

-1nformatlon about crime, although none%of them thought these f”“'

";sources prov;ded any valuable 1nformatlon about crlme preven—:-

_tlon strategles._ The Ss who- watched. crlme dramas were re-
'latlvely few and llke S11 were somewhat skeptlcal about what p:

‘Ato belleve in these shows.

~ In order to assess the role of the bollce in affectlng S

fperceptlons of crime, respondents were asked who they ﬁould
be Tirst to turn to for lnformatlon or advice after hammng
been v1ct1mlzedffdﬂﬂﬂ—but two of the respondents 1nd1cated
that they would first call the bollce for help. These two
sald they would call the police but only after seeklng advice
from a family member. -
Only two of the.respondents had ever attended a police
:iecture or dlsplay. 381, 2 75 year old male, had heard the
.bollce talk at the Senlor Cltlzens Counc1l and was lmpressed
by the number of things . that he learned.. Another male, Sil,
had seen a pollce dlsolay on crime preventlon and felt that
the 1nformatlon was useful for him. B | >
In.order to assess the posslble:effeot‘of crime rate
changes respondents were. asked to state how they would feel
.i_lf they ‘heard “that the Chlef of Pollce had recently reported
- that breakflns had‘been on the,lncrease. A surprising number

S
A
.
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o \f“resoonded to thls scenario wmth some sceptiCLSm.' Ss'voiced

;ththe concern of many when he" Sald that thls happened every -

.'-'ﬁyear and after -a whlle the lnformatlon dl&n t-mean anythlng

.‘to hlm. _
) As a measure of the 1nfluence other actors mlght have
'*on the elderly s oerceptlon of crlme the role of the lnsurance
agent was explored. Twelve of the seventeen respondents
'ilndlcated that they had 1nsurance on their homes or possess;ons
e\that would reduce the losses from burglary.‘ Of those, eight

Ahad 1ncreased thelr 1nsurance in-the last year at_the sugges-

- .tlon of thelr agent. There were no indications however that

nthls could be seen as Induc1ng fear. All of the Ss felt that
.this was a normal and reasonable thlng to do in times of hlgh
inflation.

4) Reactions to Crime

-~ The model suggests %hamlthere are a variety of;neans
of reactlng to- the perceotlons of crime both in an abstract’
way and in a personal way. _We have dlscussed several of the
home protectlve" strategles already ana it is clear that no
consistent pattern of approaches 1is used. None of the

espondents“indicated that they had taken any steps to ensure |

protection such as carrylng a weapon whlle out of the home,'\
although two of the male respondents. sald that they would
re51st any attack on the street while one female said she

would not let go of her purse. Despite these.responses every:

. respondent felt that the likelihood of injury wouldbe inc:eased
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'if-they attemoted +0 phySically*resist‘any criminal act.

In dlscu351ng. in partlcular, the 1nstallatlon of new

1ocks, several subJects 1nd1cated that, at thelr age. protec~ .

-tlon from burglary was not their only concern. Sk for example.

had Just recently changed.her locks because she felt that
there had been an 1ncreased number of break-lns 1n her .
nelghbourhood. She also kept all the windows locked and a-
light on in the backyard. The'back door lock desplte belng
a dead bolt. could however be ea51ly accessed by breaklng tlre
glass in the door and turnang the knob. The subJect pointed ‘

out that she had. in fact purchased that type of lock because 

" she was afraid of not being ableée to get out of the house in

the event of flre and would rather take thﬂ chance of a

' burglary than ‘be. locked 1n. Two other Ss v01ced similaxr

concerns: 818 and" 813 were orlmarlly concerned that friends

or a dector could not get ;g if they suffered a heart attack

or 51m11ar ‘medical problem.

&

These findings suggest that the model should include

‘as a component the influence that "other motivations and

options" might have in determining individual behavioural
responses.
The most obvious finding was that in terms of home

security many of the seniors interviewed are not aware of

‘the variety of simple and practical things that might be-done

to (1) increase their feelings of security and (2) réduce the

. -
. L - : .
~ f : -
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| objective‘fisk‘of burglary. -‘Thosé-who*had”taken-whafjthey"

e

‘fpercelved to be such sound securaty measures.as 1nstalllng
;;“ burglar alarms, barrlng wlndows or uslng stronger 1ocks. feltl
B ' safer in thelr homes. There remalns however some questlon
as to whether such actlons actually reduce the obaectlve SR =
o r;skrof‘burglary.‘ Those who had not taken orecautlons seemed | :
to be either anxious about the p0851blldty of v1ct1mlzatlon - \f*jf’—“f
o if not so, certalnly more obJectlvely at risk. . - -
"Av01dance" behavxours for the most part seem to relate-hd’
dlrectly ‘o avomdlng g01ng out at nlght. One woman,’SIO
dld say, that 1f walking durlng the day she always avoaded
any groups of youxhs “on the street. She sald she had always

done this when she llved in New York Clty but felt that it

.~

mlght not be necessary in Klngston, although she stlll did it.
As mentloned, several of the resoondents (12 of 17) had
- incre;sed their insurance in the last year and all of these
'ﬁeople-felt that.this'action would help lessen‘the.economic
cohsequences of a;robbery or burglary.- h large number of
‘people volced less: concern about materlal value of posse551ons
than about sentlmental value. 8§15 v01ced a commen concern
' whlch was that falllng to find anythlng of value burglars
‘might destroy the momentos she had in her chlna cabinet.
-These could not be insured. nor did she wzsh to lock them away.
Talking about crlme_concerns.dld not seem to be an

important past-time, unless it was related t¢ a key crime or

-
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or w1th frlendsu There were several indlcatlons. as mentloned.

" w

that €Enlors, 1f concerned about crlmek would attempt to -take

..__’\\“

steps to reduce thelr personal‘concerns-rather +than slmply

T w

ENEREN \__ by A Y -
volce complalnts. On the other.hand \alfhough 2 good number~

. & A7 - aunm

[

“_\\

Ilkely to become v16t1ms than any dther® ghoun, there were no -

T2
. \ ‘s . T - - ~

1nd1catlons that'anythlng beyond»verbally exore351ng thls O

~ Ay

feellng wouId occur There were np 1nd1catlons that any 3.

group actlon was contemolated,or that any organlzatlon WOuld

gt o
- -~
-""\ - ~_ -

be approached w1th respect to'thls 1ssue.wuj\;'”:j L. if:

‘,‘«-":~-Although the pollce were recognIZed as the most obvlous

' < -

source.of.asslstance In the evenf‘of v1ct1mlzatlon themr role

\\-

.was descrlbed more as one of solv1ng crlmes than of crlme"'

-~ LY

preventlon. Only two of the-respbndents'had thought of ‘K’ff

b

calllng the pollce‘to 1nspect themr.homes and prov1de crlme---"

P

;e_\ prevenfion advxce although such serv1ces are affered by the

~ "

pollce.v One woman.requested an~1nspec¢10n of her homeJ

~

.

5 “«

Jhich the crime preventlon unlt gladly did. She was oleased

-

w1th their recommendatlons -and has\rdllowed 411 but one,” the -.
installation of a front~porch llght. Another of the female

.

‘respondents had oart101pated 1n "Doeratlon Identlflcatlon“

~a police. orogram to mark all valuahle.ltems. She too felt

comfortable know1ng that she was.coooeraizng with. the pollce..
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5) .Quality of Llfe

" In order to assess the “quallty of lle" of Ss two :'
breoad categorles.ﬁ(l) feellngs of acceptance and (2) general'
level of personal securlty. were establlshed.w In order to-'

determlne‘feellngs of accep ance Ss were asked to rate thelr

: level of acceptance by nelghbours and other senlors.: Table

-

-

-

P

IV shows the ratlngs bf respondents to the questlon about

&

thelr level of acceptance (1) by other seniors (2) by thelr

nelghbours. The response patierns were the same in both ‘ ) yrf T

- Rl

cases with 13 of 17 1nd1cat1ng total acceptance and 4 of 17
lndlcat;ng that-they‘almost.always felt accepted.

In order tofasseséfthe general leVel.of security of'

_individualsftHEy;were asked to rate a) their abilif§ to.

control the events in their lives, b) theirefeelings of -’
gecurity in the home apd c) their own health compared to

- -
-

“other senlors.:

Table V»shows the responses of the 17 Ss to the questlon

of how they would rate their ability to control the events

- .

that occur in thelr llVES. Thirteen of seventeen responded ,

) that they were totally in control of their llVES whlle the

Ny

remalnlng four said that they were for the most oart in con-

trol of thelr Ilves.

<

Table VI shows responses to the question of feellngs
of securlty in the home. Nine .of the seventeen felt totally ‘

secure; ‘seven felt reasonably secure whlle only one felt not

hl s

ey
o
o
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TABLE - IV

Subjects perceived acceptance ”

TTB&lbfhéffSenioré X
,i‘f-fdtéll&  | P‘Almost Always | Somewhat Not Vé}y
| Accepted Accepted  Accepted Accepted
;”ijfif‘xzéﬁ)' ;‘b/17 (24%) - -
RN = 17 (100%)
JB§.ﬁeiéhbourg
-- Totally | Almost Always Somewﬁét Not Very
| Accepted Accepted Accepted Accepted
i @ém | s/ @um) - -
- N =17 (100%)
: Q
;
. . ’




TABLE V

Subjects perceived ability to confrol'
‘the events in their lives

Total Mostly Somewhat. .| Very Liftle
Controel. - In Control . In Control "Control -
e o ) ol
13/17 (76%) b/17 (242)° | 0 -1 o

N = 17 (100%) :




'Subjects'pér&eivéd'Segtfity in the

- DABIE VI

]

]
-~
It

.

A
2 =
Y

-~ -

DR

home -

Extremely Secure

'Rqasonablygseéure

Not Very Secure

9/17 (53%) -

/17 gy

N =17 (100%)

e

/17 (6%) -




very secure. ;r

Table VII shows the ratlngs by ‘8s of their own health

o compared to other senlors.' Twelve of- seventeen rated thelr

health as better than others whlle the remalnlng five rated

) thelr health as average or comparatlve to. others.r B

The resncnses would,tend to support the initial conten-"
tlon that thls sample may be somewhat blased in that for the

most Dart these Ss felt 1) a high degree of acceptance by

N thelr nelghbours and other seniors and 2) general securlty

"in thelr 11festyle in that they‘felt 1n control of their
llves. secure 1n thelr homes and as healthy or healthler

than others thelr age.

D) Summary -

Although we have only-discussed‘the*findings from 17
1nd1v1dual cases they have proven to be w1dely divergent
not only from the point. of view- of the dlfferent Derceotlons '
of crlme-but.w1th resnect to -the behav1our such perceptions
have'engendered; Desplte thls dlvergence the model that has
been develoned, with Some mlnor alteratlons. seems capable
of’ accountlng for such dlfferences.~}

' The-results suggest that any or all of the variables
hypothesized as affecting elderly perceptions of crime can
play a role iﬁ determindng how an individual personalizes
fhe-threat‘of criminal victimization; The outcome can range

from general concern for others to personal assessments of



TABLE VII

_ S S : N
Subjects perceived health as compared - "

to others their age

. Better _' Average _ Poorer o

/17 %) | s/17 (2R | -
N = 17 (100%) | |

IR



~118- :

the risk of victimization. An emotional resnonse-fn the'
form: of fear is also likely to occur w1th, in these examples,
the orlmary form being a useful, coplng form of fear that
eventuates in a strategy to reconc1le the emotion. . ThOSe ‘
senlors who have not developed a coplng strategy or who have
i percelved the strateey as faulty or 1nadequate may develop
o .a deeper, more ‘intrapsychic level of fear whlch.ie#haye chosen

.'. to label zs anxlety

: There are a number of factors that seem to determlne

s

the nature of the coplng strategy utlllzed.' The most obvuous. -
ls the extent of awareness of- the strategles avallable. These
! results sugpest that such awareness for senlors Hay be severely
llmlted. Desnlte thls, strategles are ad%gted that are per-
) ceived as belng satlsfactory. The extent to whlch some of
" these coplng strategles actually reduce the obJectlve risk
of criminal v1ct1mlzatlon for the elderly remains. unclear. .
In the samvle examlned “quallty of llfe" as measured:“
by level of personal acceptance and general feellngs of
securlty dld not seem 1mpa1red by an emotlonal response ton
the threat of crlmlnal V1otlmlzatlon. In onl} one case dld r
an elderly respondent reoort feellng not very secure in. the
home. This: feellng could be traced to her. perceptlon that
her home securlty dev1ces are not'adequate.(as assessed by
the police) and that she does not have the“resources to .

improve them. In such an example the model‘serveSfto pinpoint .
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the reason why such a result should occur, but more 1mportantly

a

where 1ntervent10n'm1ght best occur.

The flnal chapters of thls paper wmll attempt to more f,fﬂ

fully nlace these flndlngs in the context of the,model and

4
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attemot to draw some conclu51ons as well as offer a dlSCUSSlon
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of the practlcal 1mp11cat10ns of these results. _;
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CHAPTER V CONCLUSIONS & :

Ay Preamble.h.‘ '
i The development of .a model or theoretlcal framework to
more closely descrlbe the emotlonal response of ‘the elderly
‘to the percelved threat of crlmlnal vmctlmlzatlon was intended
to accomPILSh three thlngs.: The first is that 1t would be
.comprehen51ve enough to. expialn the. dlfferent 1nd1v1dual
f;experlences of elderly 1nterv1ewees. “"The second is that lt
f;.would serve as a gulde to the lnterpretatlon of the research
Eflndlngs., The thlrd purpose was to prov1de a- means of deter- .
émlnlng ‘key factors or issues that could be manlpulated by
h‘pollcy and program develogers to ameliorate the lmpact that

the percelved threat of crlmxnal victimization has on the
elderly The flrst‘two p01nts will be addressed in 'the
?remalnder of thls chapter whlle the third 'point Wlll be
‘reserved for the next chapter. :

It can be concluded from the results that the model

'does 1ndeed ‘seem comprehen31ve enough to: explaln 1) the

:varlety of perceptual and emotlonal responses to the threat

+ of crlmlnal v1ct1mlzatlon that seniors mlght display, 2) the

~var1ety of’factors that can be said to lnfluence those per—

: ceptlons and 3) the varlous behav1oural responses that result.
. ;The results also verlfy the-lmportance of the personal aware—
ness of coplng strategles,_the dec151on to adoot a certaln

strategy and the assessment of that strategy as an adequate
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ooplng devlce; :Awareness and adoption of a'straregﬁ‘wlth ;
ﬁhe reSulting assessment thaf if is. adeqaate would‘seem'ro'
lead to a resolutlon of. the emotlonal response to the oer- ..
celved threat of v1ct1mlzatlon.. Laok of awareness. fallure
' to adopt a strategy or assessment that a strategy is_inade-
quate mlght léad to_furrnergemofional dis&ress with'rhe
resnlt‘that'elderly persons quality 'of life becomes lesS‘ |
tnan it EOuld be.' - ‘

.The model also serves to o01nt out that continued
attemots to assess the relatlve 1moortani; of’ factors thought )
to cause an elderly person to become anxious about the threat:
of . crlmlnal v1ct1mlzatlon may be somewhat futlle. In order
to show such a cause-effect relatlonshlp a degree of consis-
tency is requlred. The model attempts to show that_such
consistency does not necessarily obtaln since (1 souroes-of'
information about crime vary in 1ntens1ty and level of
objectiveness, (2) perceptlons of the lnformatlon avallablef
may vary -from general ro'personal levels, and (3) the coping
stratégies adopted although linited can be botﬁ creative'and
"varled - This suggests the need for a reassessment of the
locus of concentration of research efforts. ?or example,
more value might be gained from'detalled examination of the
coping.strategies'tnat are perceived by seniors to be success-
ful in,reducinéranxiety about the peroeived threat of criminal*

victimization.

(N
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be explored as we proceed. . . -

—122- o

_The model would also support'the'view that a;snac shot
examlnatlc? of 1nd1v1dual percebtlons, emotlons and behav;du;al‘
responses is not sufflClent to warrant 1nferences about causal
relatlonshlps. Untll'VLgourous longitudinal research is |

carried out, causal relationships will continue to be diffi-

cult to determine.

In: order to facilitate the discussion that follows, a
final revision of the model has been made (Figure XI) on the B

basis of the interview results. The_detailed_changes will

B) Perceptions of Crime .

The fact that the crime situation, even in a city like

Kingston, is consiflered to be on the lncrease is similar to

. other renorted judgements about crime (Du Bow ‘et 21, 1979).

For seniors these judgements would seem to be based on a

“~

_strong hlstorlc contrast, that is every senior can recall a
v tlme ‘or place when crime was not so bad., Fattah (ND) has

' argued that there seems  to be a trend towards 1ncreased

- -

rlgorlsm and. decreased humanltarlanlsm with advanc1ng age

:whlch would account for the similar pattern Qf a ‘more favour-

able attltude towards the death ‘benalty that many elderly

hold.~ oo ) S

Crlme for many .seniors may translate roughly 1nto a

'vandallsm problem or a youth oroblem._ Juvenlles were con— .

-

fSLdered by most of the people 1nterv1ewed in the study as_
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dlrectly or lndlrectly respon51b1e for 1ncreases 1n crlme,

especmally break- 1ns and purse snatches. _Almost half of the _t‘

respondents (all female) 1ndicated'that their main persgonal. .

concern was walkinglalone at’night.and many responded accord- -

L~

ingly by staying at home. T

~  These respanées confirm that part of the model which’
distinguishes judgements or assessments about crime from

values or concerns about crlme. In\turn we can dlstlngulsh )

between concerns about crime in a general sense from perceived-. -

personal risk of victimization. Fattah (ND) reports a Canadian

"study which showed'similar.resulté. Residents of Toronto

(in‘1969) were more concerned about the abstract crime problem .
than they were about being victims of crime themselves,'eifhgr
in the home or on the street. ‘

The assessment of personal risk seems much more dépéndeqt
updn other pgréqnai factors, such és what activities one wiIl‘
tolerate, tﬁan does the more general concern for other people.
For example, the fact that éeniors tena to view crime as a
youth problem or as a dlsc1p11ne problem offers _support for
the argument of Lewis and Maxfleld (1980) who contend that
percelved risk 1s-related to perceptlons qf neighbourhood
concerns of incivility. They fouﬁd-that perceptipns of high
rigk of v1ct1mlzat10n in a nelghbourhood wexpe more closely

llnked to Derceptlons of uncivil behaviour than. to actual

reports of criminal occurrences.. Many of the perceived uncivil -~
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T behav;ours-are not. strlctly speaklng.'crimlnal but are rathegx

R v1ours that are ooorly tolerated, Thls suggests that LT

,ﬁlrected to reduczng such unc1v11 behav1our 1ndeoendent‘of-

. . ~
" N - o - :

reduclng the 1nc1dence of crime. ' - -T~ ';,“_!-;._~

- ‘- NCRS

;.:" f"; The a%temors to. assess Yln S (19801 hyoothe51s that T
LR ;‘l" elderly perceptlons of crlme mlght be lnfluenced by a com--’ '
:f( ‘ o blnatlon of (1) oerceotaons of hlgh rlsk, (2)roerceptlons of

_h ohy51cal/econom1c consequences and (3) perceot;ons of ablllty
, LN ‘
N ., to recuperate. were 1nconcluszve. Only two Ss oercelved.

" P -
R '

- rlsk of v;ctlmlzatlon to be hlgh. whlle-most subaects had

A.-."

dlff\culty verballﬁang elther what they Deroelved the phy51cal/

R _ecoriomic consequences of soec1f1c crlmes to be or how they

-

.. L could recuperate from v1ct1m1zatlon._ The comblned Influence

of fhese factors must- remaln unassessed untll better operatlonal

e e .

measures of them have been developed. ™~

C}f Fear of the Percelved Threat of Crlmlnal Vlctlmlzatlon
= The flndangs would seem 1o sunoort Ithe’ contentlon that

e

v . fear of the oercelved threat of crlmlnal v1ct1mlzatlon can be

~ T . subd1v1ded lnto three levels, frlght, 1nstrumental fear and

e -anxlety. The maJorlty of oeoole 1nterv1ewed, although aware

-~

of the nekd for protectlon agalnst oersonal crlme and orooerty

“ : crlme, dxd not seen frlghtened of. crlme nor dld they dlsplay

unreasonable levels“of“anxlety._ For the most par@, these

,people had taken successful instrumental or precautionary

- -

- W

.t



.fsteps. whichﬂthey felt offered security thle,gdtside'or‘;,':
inside their home. : 3,,} ’
There were also some limited indications that;one
higher level. of fear can evolve into another lower level
of fear. ?Someroeoole who had exoerienced soméhrorm“of
prevrous v1ct1m1zatlon were able~to take precautlonary steos
. 1wh.\.le others exhibited somewhat deeper levels of anxlety
There were%also some subgegts who, despite hav1ng taken
v éprecantionarv steps, sti}d reit somewhat anxious, presumahly,,
. because they, assessed these'stepszas being not very useful

< > “ . - - K
. as crlme oreventlon strategles.

P

~

- There stlll remalns some guestion as to how to best

' measure each type of fear and ensure that its antecedent is
related tao, crlme. The dlst nctlon between frlght and’ other
..‘ fear reactlons seems easy to \determirie but that between a
healthy 1eve1 of 1nstrumental ear and the potentlally more
damaglng anxlety is 1ess easy to dlstlngulsh.

Instrumental fear has been presumed to exlst where'
there is a ratlonal llnk between the stlmulus events presumed
to produce fear and.responses that mlght be related to fear .
yet have served as a means of coplng with or reducing fear.
Anxlety has oresumed to exlst where people have 1nd1cated
that desolte hav1ng taken precautlons or in lleu of taking
Drecautlons. they st111 have some personal concerns or worrles

-

'_about being victimized.. A stronger measure of the 1atter.
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'mo:e.abstract fyoe of fear is needed, since. as'previousiy
‘suggested.lit is 'anxiety that results.in less obviousgﬁorms
of impact through.increased stress and psychic damage."

“ An examole of the dlfflculty 1nherent in 1nferr1ng
'.that certain reporteﬁ fears of concerns are causally related
to crlme is glven by an examlnatlon of the responses to the

-  questlon about how safe senlors percelved the streets to be
.”duringztheldey'and'night; ‘These responses were similar to.
_those_repoffed in-other studies (Du Bow et al'19?9) in that
a high percenfege?of respondents (71%) indicated that they
felt it was not safe to walk the streets alone at night. -
f$evera1'of the respoﬁdents_ha&_howefer other physical reasons
for being concerned aboot getting around'alone at nignht while
still others had taken soﬁe measure to cope with the problem.
f‘Such detailed examination serves to reduce the number of
'people who mighf legitimately'be said to be anxious about
'fwalklng alone at nlght as the result of the perceived threat
of criminal v1ct1m1zatlon. ' .
In addltlon. a.number of the people who expressed the

feellng that .the streets were not safe to walk alone at nlght
‘dld not seem extremely bothered by this since it was not some-

I

thlng they had been in the habit. of d01ng N
For some senior women esoec1ally, the fear of walklng
alone at;nlght and/qa\encounterlng strangers may display many

of the qUalities of a phebia. This is characterized by an
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‘expreaeed fear of aisituation which may actually pose no
threat and whlch lncludes extreme avoidance of the stlmulus .
(Bootzin, 1980). Thls avoxdance behav;our nay’ T~estr:.ct some
seniors' choices, forolng them 1nto rigid and.narrow ohannelsq
of behav;our.. ‘ .

Bootzin (1980) has p01nted out that contlnual avoidance
behaviours can result in lncubatlon whereby the fear 1nten51-
fies over time. Rachman (19?9) has argued that 1f -an emotlonal .
disturbance such as fear 1is not absorbed or orocessed satls-'
factorily. lt can result in ohoblc reactlons or a return of
the fear at a later date. He dlscusses several factors that
'_can be considered to promote or 1mpede the emotional proce551ng
of incoming stimuli. Among the factors that can impede -
emotlonal procesaiﬁg-are'av01dance.behav1our..s;lence, in-
adequate Dractice and immobility’(Rachman, 19?9) }

A legitimate concern should exlst that the tradltlonal
fear reactions: to crlme that some senlors may use such as
av01dance, isolation or even 1nactlon (Jarv1k and Russell
1979} may lead to more deepfseated anxlety disorders. -Stra-
tegies useful in reducing such potential oroblems would include
not only those that would increase the likelihood of complete
emotional. processing such as calm‘rehearsals, talking, | ‘
ﬁabituation; extinetion and repeated practice (Rachman, 1979)

but those that would encourage the adoption of crime prevention

strategies that-can serve. to help seniors cope with their fear



-129- :

of v1ct1mlzatlon.‘

There were.some lndlcatlons that an emotlonal response
to the threat of crlmlnal v1ctlmlzat10n mlght be mediated by
"_other factors. It would seem that other Dersonal fears or
. concerns. such as belng able to escape from a locked home in
;the event‘of a fire may serve to override the fear of belng
the victim of:a break-in and result in a compromlse between
“home security and ease of eScabe;. This has been consideredl
by Garofolo (1981) who has lncluded in his model a general
set of factors, referred to as "other motlvatlons _and optlons;
These factors dlrectly 1nfluence 1nd1v1dual responses and
.consequently have been 1nc1uded in Flgure XI as 1nfluenc1ng

the dec1s1on to adopt a coplng strategy _
- ) ' ' . 2 -.,'
D) Pactors Affectlng Percebtlons and Pear of Crime

‘ Accordlng to Figure X, we had categorlzed the various
factors thought to 1nfluence perception of crime into four
dlstlnct groups. These were (1) é{nosure to traumatlc
7 situations, (2) reneated exnosure to sub- traumatlc sensztlzlng
¥31tuatlons, (3) observations of peonle exhlbltlng fear and
(&) -the transmlss1on of fear 1nduc1ng information. - Although
. all of the factors Dostulated as. belonglng to each groun were
not examined, the-flnclngs do tend tc support the argument

that such-arrangement seems logical. .

1) fTraumatic Experiences -
Victimization experience as an obvoius traumatic situation
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éértainly seems to have had more impact-oﬁ those individﬁaisf
perception of crime than have any of the other factors. if |
also seems’ reasonable to assume that many more: seniors, - than‘
might have been expected,_can recall a significant victimiza-
tion einerience in their lifetimg. The responsesof fhose :

-

v1ctlmlzed tends to support the. suggestlon made in Figure- I

‘that v1ct1mlzatlon experiences lead first to. a frlght reaction

‘which in turn can be transformed into the more_ut;litarian

form of fear defined as instrumental fear. ' ‘ \
Lewls and Maxfield (1980) and Smith. (1976) have- argued
that personal crime 1nvolv1ng confrontation and possibly
violence betwéen'offender and victim is more likely than
burglary to generate fear. For some female seni@rs this.u
would especially seem to be the case since the events most
feared'werg said tq be purse snatch and walking alone at

- o

night. both involving potential contact with strange:s. Even

subjects who have “been burglarized did not seem to fear this T

event as much as the possibilify of personal confrontation
in the home or on the street. The revisions to the model

therefore suggest that a further subdivision of traumatic

experiences into personal confrontation victimizations and

other victimizations is warranted.

2) Sensitizing Experiences

We had suggested that the geographic distribution of

crime victimization rates and witnessing crime might constitute
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repeated exposure‘to‘sub—traumatic sensitiaing situations.
The finding that nqQ one had witnessed‘a crime sugéests that.'
this may>beda relatively rare’occurrence for‘some seniors'
and therefore of questlonable lmportance in. affectlng thelr
nerceptlons. ) ) L b

There was support for the contentlon that both the \
dlstrlbutlon of crdne and rates of v1ct1m1zatlon, in a-‘j
general sense, mlght contrlbute to percentlons of crime.
~The lnterestlng thlng is that knowledge of, this 1nformatlon
was somewhat llmlted and not very ageurate. An argument

could be made that access “to up to date accurate 1nf0rmatlon |

of the crlme 51tuatlon ln a nelghbourhood could serve to

helghten 1nstrumental fear resultlng in reactlons that would l

'ensure that senlors (and others) in the nelghbourhood are

'less obaectlvely at rlsk from v1ct1mlzatlon.

3)- Qbservations of People Exhlbltlng Fear‘

The factors 1ncluded in thls grounlng were lnteroersonai
communlcatlon. 1nd1v1dual soc1al lntegratlon and communlty
social integration.‘ The flndlngs clearly sunport the 1dea
that 1nternersonal communlcatlons about crime may' be one of
 the most 1mportant factors (excludlng v;ctlmlzatlon) Whlch
.affects seniors’ perceptlons of crime {Lawton et al, 1976;
Gubrium, 1974). What.is not clear is how such comnﬁnication

actually affects those oercentions. Instances were seen where

' such communlcatlon had served a DOSltlve fear reduclng function

“~
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that is people “talked out" thelr concerns‘or worked together
to find ‘a.means of coplng There were also 1nd1catlons how—f
ever that some” of the anxlety that ex1sted was the result of
‘talklng wmth others who had been v1cu1mized or . knew someone
. wﬁo had been‘v1ct1mlzed. In these- cases 1ncubatxon rather

than véntiletion seemed to have occurred. Since this factor

seems to-play such an important role in the lives of seniors

L

'and:their'peroeption of crime, more detalled study wouid seem '
warranfed. : | | .

A weak measure of individual social integration was
_assumed to be whether respondents lived alone or witﬁ someone
" else. The findings suggeetedrthat-older women who lived
alone19et.who formerly had the support of a husband were
more susceptible to feelings of anxietyethan wére those woﬁen
who had always:lived.independenily“or who'still had a husbaﬁd
. to make‘copiﬁg decisionse: We might conclude that the dis- "
positional fariaﬁles of age and sei are reiated to the
‘1nd1v1dual social integration Tactor through role soc1a11zatlon >

(Garofolo, 1979) and ‘that in fact age and’ sex may not have as
much to do w1th fear of crlme as the intervening factor of_}
level of 5001al 1ntegratlon. Aée{andrsex nay only help to5
;determlne the level of soolal integration which in turn affect
:emotlonal reactlons to crlme as the result of (1) 1nexoer1ence'
',1n maklng acceptable decislons or choos1ng strategies or_

(2) lack of access.to persoral support for the ventilation
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of emotions.

Although several 1nd1cators.were used t0 assess coumunlty
: soeial 1ntegrat10n. such as communication with nelghbours.'
percelvedfproblems‘in the neighbourhood-(ihcludingltoo many
strangers) and attitudes towards existing serthES.:there

were no obvious relationshios.; It wasinot oossible,-for
1nstance to assess Conklln S (1975) argument that fear of

1

crlme may ‘in fact be fear of strangers- t : )

Perhaps the most reasonable measures- of community social
integration might be*considered.the assessments of inciviliﬁy
in the neighbourhood. We have already dlscussed how thls %

factor has been oostulated (Lew1s ard Maxfleld 1980) as -

€ '

being related to ‘concerns about criime and oersonal tolerance
of crime. It would seem reasonable to argue that hlgher levels
of communlty 1ntegratlon would be reflected in less group '
toleranoe for unc1v1l behaviour and possrhly less uncrvrl
"pehav10ur itself. An appropriate méans of:imposinggoontrol
onéletels of uncivil behaviour (and;thereforehfear) ﬁight_be
to ihcrease levels of neighbourhoodhor‘communitygsocial
“'1ntegratlon. |

It would seem reasonable to oostulate that communlty
social lntegratlon may play less of a role in affecting
oerceotlons than more personal tanglble thlngs such as locks
and alarms. 'Some of the resoonses suggested that well meanlng
neighbours or relatlves and fr:ends d1d~11ttle to help resolve

o \

1
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the worrles or fears that occurred when oeoole were: alone.
Rather. senlors could SEyter rely ‘on locks or llghts or
alarmg to provide a feellng of“secur;ty. ‘It 1s_p0551b1e to -

-

speculate that community integration only becomes of'importanee

when\othérﬁéol’ing‘Stra'tegies have failed'of when theri'v
a hlgh IEVel of concern for others 1n the community.

4} Transm1551on of- Fear Induc1ng Informatlon

ThlS grouo of factors thought to 1nf1uence oereeptlons;‘.
con51sted of mass communlcatlon, absolute levels of crlme. 'f-:.*
key or sensatlonal_cr;mee, changesrln-crlme:rates ana the f ]
police and other ihstitutiona. Of these only ma§sjoommunic€;‘i_ _

.

tiom and the'role of - the pollce were. dlscussed. The other
factors‘are’represented in the revised model as unassessed..
The medla have often been thought to. play an 1nfluent1a1
role in providing ‘information that can: affect individual per-
‘_ceptions'TDu Bow et al, 19?9)..'Fattah (ND) report? several
studies which argue that for the majority of peopie informa- -°
tion ebout crime, crime trends and perceptions of crime are
largely degived frop meala ooverage of crime. The communica-
tion of crime infofhat%on through the media may not be as
rele;ant for seniors however as for othersuin the population.
:Kubey‘(1980):has poiqted out thet'elthough elderly
. Canedians_tely more on television*thah any other medla source

for information and.enterteihment, they tend to watch more

variety, music and 'quiz programs as well %? documentaries
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. and,tratelogués."Detective stories. love stories. commerciaisr
and c1v1l dlsobedlence stories. are not»well llked by senlors.
Our data suggests -that. although seniors nay pay attentlon to:
‘medla coverage of- crlme they may rely more on anecdotal
information from frlends. nelghbours or others. o li_*

‘ In dlscuss1ng attltudes towards the death oenalty, |
Fattah (ND) has argued that there are reasons to. be skeptlcal
about the ooss1b111ty of changlng attltudes by means of .-
flnformatlon. Attempts 0 alter senlors oerceptlons of crlme
~'_by 1mnrov1ng factual 1nformatlon in the medla may be negated
by thelr general res1stance to change.‘ )

“Our flndlngs suggest that the nollce are v1ewed by‘some_
senlors ‘as the prlmary source of ald in deallng with. v1ct1m1-‘
zatlon but are not necessarlly v1ewed as proactlve agents.
'The pollce may in fact play an informal and unintentional .
role in exacerbatlng fear by offering frlghtenlng 1nformatlon
about crime or nreventlon tactlcs w1thout offering viable
alternatlve solutlons. It would seem that the police should
be sensitive to these poss1ble negatlve effects in their
daily contact with senior c1t1zens. They should be prepared
not only to suppf& information but to ensure that viable
: optional coping alternatives are presented, to those seniors
theyrcome in contact with.< )

- Insurance agents seem to play a role in supportlng the

v1ew that crime is lncrea31ng but the argument that this

-~
-



~results in an'increase in fear is tenuous. The only.clear _
- connection is that some peéople do increase insurance coverage,

“thereby é&onting the strafegy'that the agent expected;..This .

. may be a questlonable method of selllng 1nsurance but does

not seem to contrlbute s;gnlflcantly to the feae of’crlme.
Arranglng the . factors that may affect percentlons of

crime 1n a hlerarchlcal order suggests that those near the

'bottom may have less 51gnlf1cant 1mpact than those at the .

. top., It 1s prec1se1y the lower level factors however, of

the fear lnduclng 1nformatlon sort, that we typlcally have

L |

- _most control over. It would seem neCessary then to (1) ‘attempt

to maxamrze, in a,posltlve_sense, ‘the control that is placed

- - on fear inducing infbrmatien‘by offering'legifimate alter;-.

.hatives and. (2)- attempt to- 1ncrease or 1mprove the amount

of control available over the other levels. B

E) 'Reactions-to Crime

.The ﬁodel suggests that there are a variety ef reacrioﬁsr
-or coPiﬁgrstrategies to crime that seniors can resorf to.
'fhe fiﬁdings clesrly show howevér,tthat senibrs ﬁay nor'be
"aware of all the. crlme nreventlen strategles that are avail-
able or could be avallable. In fact the number of reactlens.;
that senlors are aware o{i;seem to be limited to a few
avoidance_behavioﬁrs.'some brotective behaviours and insurance
Abehaﬁipurs._ There were no indications; for example, that

— i

L

. |.ﬁ\‘



s

concern for‘others would result 1n any of the behavzoural
*eactlons suggested by “thé model

ThlS lack of‘alternatlves or chozces may result in

-

- anx1ety when he- llmlted strategles known Or used are assessed

as belng unsuccessful or DOSSlbly not satlsﬂactory 1n reduclng

-

the rlsk of v1ctlmlzatlon. w;thout further alternatlves these

-

orlme preventlon,strategles. 1f presented as the only ootlon,

. or the best optlon, may serve to enhance the feellng of

" -

helplessness and vulnerablllty It would seem reasonable to

argue that by 1ncrea51ng the number of avallable Optlons or .

strategles for sen;ors as well as awareness of - such strategles.

. 2

there would be -an 1ncreased probablllty of subh use and sub-

sequent reductlon.ln fear. - L Lo

. An 1moortant factor to conSLder 1n offerlng alternat1Ves .

lS that they may. be Dercelved as most éffectxve for senlors

when the 1nd1v1dual feels that ‘he/she. has some control over

-

. the Drocess.{ For examnle, the Ss who had been v1ct1m1zgd yet

had exerted Some oontrol by taklng sound precautlonary stees
exhlblted strong satlsfactlon with home securlty Other Ss.;
who LElt that someone else was respon81ble for securlty

(e & suberlntendent or landlord) felt less comfortable with’
thelr’securlty For some senlors the ch01ce of coolng strate—
gles may be llmlted by . other factors.: The-feal of belng .

trapoed 'in the event of flre or locked ln when medlcal helo

*is needed may take precedence over bhe ?ear of_burglany.
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The sense a person has of being able‘to control the appropriate -

decision may nevertheless help to reduce the fear of victimiza-

tion.

There remeins.soue question as'to.Whethen_tﬁe coping
strategies known or used by seniors are the best or most
adaptlve and successful for actually reducing the objective
risk of v1ct1m1zat10n. The interviews w1th subaects pointed
‘out tﬁet some seniors have taken steps whlch they feel reduce
the rlsk of burglary v1ct1mlzatlon but which iIn fact may be
maladaotlve 31nce they do little to reduce the obgectlve risk.
' of a break-in. Waller (1982tﬂ refers to this as a "Security
:.Illusion" since it gives the resident the illusion that they
efe safe when in fact their residences can still.be entered
relatiuely easily. To be truly effective, crime brevention.
strategies must not only make people feel secure but must
"actually reduce the objective risk of belng victimized. For
e this‘reason programs should be employed which have been shown
to have some likelihood of succeeding in reducing the risk
of victimization (Waller, 1982b).

Yin (1§80) and others have discussed wﬁat might be the
extreme of the av01dance behaviours which is isolation. This
reactlon has been postulated as being the most obvious reactlon
for many senlors and the one which most negatively affects
their quallty of life. Although there were no clear examoles

of isolated living and no responses reflecting crime as a

-

N
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. in interviews. about crlme'

personal problem.-it has'been suggested that this guoup of

o » o .

Ss were somewhat blased ln thelr wllllngness to participate

bl
Y

.

-

A much. hlgher nercentage of -

oeople (83 out of 50 or 6&%) were unwmlllng to oart1c1oate
1n.thls study It would be foollsh to speculate that all
of-these peonle refused to participate because of fear or: “
anxlety about crlmlnal victimization, yet untll we are able

" to assess thezr fears "and whether lsolatlon i§ a fact of life
for them,- we w1ll be unable *o assess the true amount of

nersonal isolation that results from a fear of criminal

v1ct1m1zatlon. - Jg“\. :

,.t‘

F) Quaiitv of Life "; ".f-.

Although 1it. was pos51ble to’ lnclude a varlety of measures
that mlght be con51dered related to “quallty of life" we chose

-to examlne (1) level of personal acceptance in the communlty. :

(2) ablllty to control llfe events, (B)Qfeellngs of security .

in the home (Lebow1tz, 1975) ‘and (4) health compared to other -

seniors. These were grouped 1nto two general areas con51st1ng

of personal acceptance and general level of securlty

- » ’

The subjects 1nterv1ewed generally responded in- a

[N

positive way to all of these varlables exceot for 'securlty

in the home" ‘which resulted in a varlety of responses.-.it"'_

"Awould be reasonable to expect thls factor to be the most :

1‘

-gensitivée to emotional responses “to crime amongst senlors

Sane many seniors are limited 1n moblllty or housebound by

1 -
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. economlc or soclal‘factorscthus spending orooortlonately more -

- - -

of theln time deoendenx upon home~secur1ty ThlS deoendence-‘

would oresumably be 1nten51f1ed 1f one’ of the reasons for

RN

4

rema;nlng_at home is ag a strategy to avold other oosszble
#:  problems wlth trime. Remalnlng at home per se may not . _
| necessarlly be a negatlve aspect with respect to quallty of ':f
N ] » 11fe but it may become so if coupled with a concern or fear

4

= : that the home may also not be a safe place to be.
,-- , - Ax integral part of the home securlty asoect%of "quality
r © of llfe" would seem to be the sense of controel that-andmvmduals
' have over their own securlty Those who' feel that they have |
some control seem to feel less fearful or at nlsk than those
+ .7~ .who do not feel that they have some control over_thelr home .
bsecuritf This may be confounded by the fact that lack of
1nformatlon about sound home security strategles may lead to
actaons that orov1de a sense of securlty but do not increase
N the obJectlve-level of-securlty Thls false sense of security
- Tmay lead to 1mpa1red quallty of'llfe in other areas (trust,rv
confldence) if actual v1ctamlzatlon occu;s. |
The inclusion of a questlon relatlng to personal health
- 1s a flrst step in explorlng other areas of "quality of life"
that may be 1moacted by fear of crime. It has been suggested
. that fear-of cr&me can ooss1bly lead to ihcreased stress and
’ anxlemy and that for many seniors serious physical and )
emoflonal health problems mlght eventuate. Further research,

- o -

T
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~of a longitudinal nature, should consider stress and anxiety
" related impacts that may result from fearing criminal vie-

timization.
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CHAPTER VI IMPLICATIONS AND RECOMMENDATIONS

'A) Explanation vs Description

This research was commenced in part'because there was
a great deal of information describing who were those most
llkely to feéar the threat of crlmlnal v1ct1mlzatlon but
relatively little to descrlbe why “they should be. fearful.

The model developed in this study has been an attempt to

_provide such an. exnlanatlon. There is obviously much further

work needed but 2 rather obvious imnlication'for further - -
‘research 1is that contlnued efforts need to be expended in

jlooklng for exnlanatlons of discrepancies between the elderly

and other age groups rather than simply descrlblng -those
dlfferences._ '

A logical next step'might‘be to compare'fhe tentati;e
findings of this’study wifh similar interviews"of younger
people to determlne if the model holds. This-weuid confirm
'the generallty of the model as well as provide descrlptlons
of other coping strategles spec1f1cally employed by other‘}
age groups. Another apnroach to explaln why some elderly
are more anxious about the threat of crlmlnal v1ct1mlzatlon
_ than others-would be te continue to explore the strategles
.employed by those least negati%ely impacted.“ In a senee,

this study may have inadvertently begun the process.

B) Understandlng the Elderly ' B T

Related to the above dlscu551on is the need for a

more thorough understandlng of the ways in which a&lng can

N

.
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affect tie 1nd1v1dual é“peroeptual and emotional processes. S

/

Exolanatlons of dlfferences in: oerceptual and emotlonal
responses may, q<§fiarve extent be found in the changes-dj
that occur in cognitive orocess as the result of aglng The
i develonment of perceptual and emotlonal base line data as'
well ‘as data on elderly cognltlve styles may offer some .
exolanatory oower.

In line ﬁitH this. is the?general?need for:an awareness
of the role that other s1tuatlonal varlables mlght play in
creatlng the dlfferent oercentual and emotlonal responses
of the. elderly. A comparlsdn of dlfferences in 11festy1es i
might serve to explaln why some oeoole fear the threat of

orlmlnal v1ct1mlzatlon more than others.

- C) The Development of Indlcators -

Perhaps the smngle most s1gn1f1cant dlfflculty in
studylng percentual and emotlonal processes related to the
threat of cr1m1na1 v1ct1mlzatlon stems from the lack of an
adequate measnre of the dependent varlablesa- Th;s,study.
has relied neavily on verbal reports'of the}inoddence of
some-rather complex nhenomenon. The creatlon and use of
more reliable and p0551bly more valld measures is badly
needed.

As an example of an aporoach that mlght be useful‘gn
determining levels. of fear is that described by Bourgue et

al (19?8). In th;s case the researchers were interested in
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asse551ng the degree of cr131s manlfested by v1ct1ms of crlme.

The victims were 1nterv1ewed and ‘their resgpnses ware examlned
in terms.of.blts of behavlour that might deScrlbe‘or reflect

a crisis varieble; Independent raters then ratedrthe bits »
of behaviour (on a scale of 1-5) to reflect ‘the degree to
whlch they reflected the presence or absence of cr1s1s. The
.cases were then reconstructed accordlng to thelr blts and

the overall case represented by 2 mean score of cr151s.. The

approach seems to offer a.rellable measure of the level of

-

- erisis present. A similar method could be applied to inter-

views with seniors'to- determine more accurately the nature

and extent of persona; fears of the threat of criminal

Y v
1

victimization. .
" Other measures, such as a fear survey schedule (Wolpe

and Lazarus, 1968) might be used to determine the nature of

- the fear of the threat of criminal victimization relative

-

to other fears. This schedule simply-requires the respondent
to rate a2 number of items that might-cause‘fear or unpleasant
feellngs on a Tive point Ldkert like scale. Such a crime
fear schedule could be constructed to determlne dlfferences
between various criminal v1ctlm1zatlon threats as well as -

other potentially fear-inducing situations.

D) ©Points of Intervention

One of the purposes in developlng a comprehensive base o

+

on whlch to build a study of the fear of erime victimization

~

.



among the elderly was the contention-that such. a base could
p01nt to- the most- effectlve po;nts of lnterventlon for soclal
- change agents. W;thout such a base much - tlme and energy could
be wasted ln areas of relatlvely llttle s;gnlflcance. . The -

'model. as 1ncomplete as 1t is, dpes suggest several key pomnts'

where intervention'might prove effectlve in reduc1ng unwarranted.

LA
. u

and potential harmful 1evels of personal anxlety )

-
-

, The model shaws several 1mportant feedback loops whlch
- suggest that the develepment and changes in levels of fear .
 is not a static process. The loops have important relevance
51nce they suggest p01nts of intervention that can prevent -

1ncreased levels of fear or enhance the fear reduct;on process.
On the-baszs of the-feedback-loops d;scussed in the model | .
efforts should be directed snecaflcally at 1) lncrea51ng the ~
level of awareness of alternatlve ‘crime preventlon strategles,
2) 1ncreas1ng the sense of control that ;nd;v1duals have over
these strategles and 3) 1mprov1ng the assessment O¢ crime,
'preventlon strategles such that they wzll not only be per~
‘ceived as v1able but wall actually reduce-the,rlsk of criminal
victihization. | |

.

E) Program‘Implibatidhs L.

The experience of being-the victim of crime need not -
be the type of experience that eventuates in a high ;evelfof

personal anxiet§ and the negative'impact bn lifestyle that

-~ . ' .
. E
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secﬁ anriety can generate. Seniors can aﬁd do learn to cope
~ wlth such traumatic experiences. For some seniors however,
the general lack of concern for crime victiﬁs may serve to
exacerbate the initial trauma since they may have no other
support Systems to heln them cope w1th‘rhe experience. It
“would seem imperative therefore that 2 victim serv1ee. geared
1to the needs of seniors, be establlshed. Part of this service:
should be to provide the type of counselling that encou ages
emotlonal process;ng or ventilation of the experiénce. In |
addltlgn,,tne servlce should provide information desrgnedf

to increase the.aveilability of coping strategies‘in an |
}lattemnt to lncrease the likelihood that the lnltlal fear .

-reagjlon w1ll be an instrumental one rather than one of -

anxiety.

<

Victim services, where they ‘exist, tend to e geared

.-

to people who heve actually been Gictimized. An Important
faet to keep in'mind'with réspect to seniors is that unwarranted
'levels of anxlety may .bhe cons;dered a form of "1nd1rect vie-
'tlmlzatlon. k The. pldden nature, of this type of v1ct1m1zatlon'
suggests that seniors and social change agents.dealing with
~ seniors neee_td become eeneitized-to the possible.existence
of harmful levels of anxietﬁ about crime. There is a need
for lncreased dialogue about the probleﬁs related to crire

for seniors and.a willingness to approach these problems from

a collective and positive approach. -
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Many seniors and poésib%y others 'in the community would
seem to have 1imited access to information about crime.” This .
is possibly due %o the gréat réliance plﬁced on the police to
combat crime. Access to hore reliable and up.to date infor-
mation m;ght be éirected towards éecreasiﬁg levels df anxiety
and increasing levels of instrumental fear. _For example.?
' seniofs who had been appraised of the fact that-neighbournbod
-'bu}glarieg hgﬁ increa;ed might be persuaded to increase home
security.' Af the very least'therproﬁision of accurate infor-
mation'w?uld provide seniors with a ﬁore realistic impression
of the crime risﬁs that face them. A first step in attempting
to facg the "crime problem" would be addressed by clearly
defining the nature and scépg o?~the problem for-seniors.

Related to the provision of information about crime is
the provision of information about crime prevention strategies.
Seniors should be encouraged to take reaiistié precautiéns
and should be provided with a number of options for each
crime that theyAfeel presents a risk. The cost of such pre-
cautions shopld be kept at 2 miniﬁum since this alone might
reduce the willingness to participaté. As examples, volunteers
could be arranged to accompany seniors on. walks, downtown to
the bank etc. The Senior Citizens Council might arrange to
buy a2 quantity of household locks and sell those at cost to
seniérs. ‘The literature discusses a‘variety of;érime pre-

vention strategies that already exist (Crime Prevention

-
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Progean, 19?8-lWallerr 1982- LawAEnfofcement and Older Persons,
) 1980) but certalnly creatlve solutlons to local problems
should be encouraged. The 1mportant point to be kent in mlnd
is that a variety of alternatlves from each of the categorles
of possible reactions should be made avalleble.
| It should aiso be fhe case that seniors be ehcouraged
to take control of fheir own safety. . This should be~encouraged
: at:beth the Dersoﬁal and group level. For examnle, the avall-
ablllty of crlme control ontlons and the develooment of a
"sense of control of these optlons is the.premlse on which
the Crime Prevention Program 11978) is based. :This program ..
. has beeﬁ specificaily developed for.older'perebns by the
National Retired Teachers Association and the American
.Association of Retired Persons. The program offérs a concise
package of information for seniors abouf variousﬁcrimes and
a varlety of simple yet effective strategies feripreventing
these crimes. The entire package is‘designed to be implemented
direc@lygfhrough the participation of seniors. 7

The fact that fhere were few indications of actual
group- or general reactions to crime suégests an area as yvet
unexplored in the Kingston community. Although such progranms
. @s Block Parents-exist and have a preventative approach, there
ere no such-general programs geared to elderly needs. The
defeIOpment of such.a group or program might serve as another

viable strategy for some seniors but more importantly would

~
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foster a aense of general conQern for and community solidarity
against crime~in fhe communitf‘ Such a eroup could encourage
a positive, self control approach to crime preventlon for
seniors and, by keeplng the. lssue in the open. mlght serve

to encourage those who remain isolated to steo forward. .

- The_local poihejpﬁgrce should be encouraged to adopf
2 higher profile with respect to crime prevention for senionsc
They should recoénize the potential for increaéed anxiety as:
the result of_victimization and be prepared to make community
referrals. Tney should work in cénjunctior with thé Senior
Citizens éouncil to‘oojectively assess individual crine:nne-
'ventlon strategles and prov;de alternatlves that would not
only make seniors feel more secure but actually decrease the
probablllty of victimization.

_'The police can also play a major role in collecting
data on the nature and extenf~of criminal victimization of
the eldeflyl The categorization of victims by age might be
the first step in improving oollce awareness of potential

problems for the elderly.

F) Sumina_rx

This paper has been an attempt to develop a2 theoretical
understandlng of‘¥ow and why elderly c1tﬂzens mlght come to
develop an emotlonal reaction to-the perceived threat of
criminal victimization. In order-to do this it was first

necessary to explore the meaning of fear of crime and place
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this reaction in persoective with respect to ‘perceptions of

'crime. The model that evolved lS envisioned as comolex enough

to explain why same elderly with very SLmllar antecedent con-
ditions might percelve crime dlfferently and-in’ turn respond
.in a dlfferent emotional manner. - |
The rather limited number of cases examined in thls

study served to ground the model on the basis 6f 1nd1v1ddal
experiences but 1imits the eodiity iéhgeneralize to a large .

pulation of elderly It.is'ﬁot'possibie, from themwo}k,
to say how Z:?y elderly citizens respond in a coping eanner
to-the'perc,'ved threat of criminal victimization.and how
many develop aﬁlevel of anxiety that-interfereS'Qith what
would otherwise be'en anxiety free lifestyle._ We are closer
however +o explalnlng why and how such dlfferent responses

mlght come to be.

Thls paper has concluded with several tentatlve recom-

mendatlons based on thls alternatlve way of looklng at the © s

elderly's reaction to crime. It'is hoped that this perspective

can prove useful in the further exploration of the impacf
that the perceived threat of criminal vietimization has on

the senior citizens in our communities.
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APPENDIX A

INTERVIEW GUIDE -~ - - ;}

Thank you for taking the time to participate in this interview.
It will take ‘approximately one hour of your time. I would like
to ‘tape record your responses but I would point out that I plan
to interview approximately 25 people and put-all the information

together without any names to ensure that all responises will. be
confidential. o

’
b

1. Gould you descrlbe for me ‘how you feel about crime
in Klngston" ' L "

PROBE: _Fo:.di:fé:engég‘between property. crime and .

violent crime

2.- Many senior citizens report that. they have a fear of
. becomlng the v1ct1m of a crime. How do you feel..

-

. |{PROBE:| For differenéés between property crime and
’ violent crime :

lPROBEE 'For verbal responses that would.be indicative of
%) Qoncerh/worry;in a general sense |

B8) apprehension, anxietj; distress, nervousness

C) precautions or instrumental fear

. D) physiological feelings, heart beating - fright

. 3. Could you explaiﬁ why you feel that way

PROBE:| Por causal factors

A) perceptions of ‘crime, levels efc

B) victimization or vacarious [GO TO 6]
' ¢) personal-risk [GO T0 8] * - |
D) neighbourhood [GO TO 28]
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E) awareéness of crime prevention?strategies

F) sources of 1nformatlon (newspapers. radlo. T.V.
talk with friends, key crimes)

@) soc1a1 serv1ce network’ ]GO TO 13 and 1§J

4, Could you descrlbe anythlng that you have done as a

result of the way that you feel about crime

o

Forl behr-:wioural responses that might be
7_ indicative of 7
‘2‘A) communlcatlon, part1c1pat10n DR <
B) phy51cal symptoms
¢) avomdance,_protectlve or. insurance ; *

T,D) extremes of avo;dance, protectlve and 1nsurance

3
-

PROBE; For'whethef this is a change in behaviour

5. Could you explain what it was that made you do the
specific things that you mentioned

PROBE:{! For categories of reasons

A) perceptions of crime .

B) vict;mization or vacarious (GO TO 6

C) personal risk (GO TO 8i
D) neighbourhood |GO TO 28

E) awareness of crime prevention strategies

F) sources of information (néwspépers. radio, T.V.
talk with friends, key crimes)

G) social service network |GO TO 13 and 14

b S



Now I would like to ask some gquestions abaut your: experlence with|

criminal occurrences.

6. Hav? You ever been the v1ctlm of a crlmlnal offence.
Please describe, when, where, what

PROBE:| For emotional feelings and behaviours that
may have followed. ‘

7. Have you ever witnessed a criminal event or known some-
one who has been a crime victim. Please describe, where,
- when, what

PROBE:; For emotional feelings and behaviours -that
may have followed.

8. How would you rate the risk or éhance of yéur becoming
(Use the ‘scaled "Chance Thermometer® 0-100 ratlngs)
a) the victim of a property crime

b) the victim of a violent crlme

¢) injured during a criminal occurrence

d) injured while driving in a car
e) injured in an accident while walking
as a pedestrian

I would like to continue by getting your response to a few hypo-_

thetical 51tuatlons.

Scenarlo‘l
9. Please describe how you would personally feel about
the followzng . ‘ . ~,
i You may have read in the newspaper about a year
- ago that the Chief of Police reported that the
number of burglarles or break-ins of homes and

apartments in Kingston had increased 51gn1f1cantly

over the last few years. A'

vt



-

10.

Scenario 2-

11.

12.

13.

15.

ik,

4

What would you be inclined to do as a result of this
information _; ' :

Please describe how you would persorially feel if

You discovered that a friend or neighbour
had been burglarized and that that person
was afraid to go out of the house because
he/she feels that it might happen again.

What would you be inclined to do as a result of this
information

2
If you were to beconme a ﬁictlm of a crime (specify or
give example) who would you turn to. for adv1ce or help. -

1-
2.
3-

If you were to become the victim of a crime (specify
or give examples) how would you describe the .

a) physical consequences

b) ecomomic consequences
that would be the result for ybg.

How wquld'you describe your ability to récuperaté

from this event’

a) physically
b) economically

Now I would like to ask some questions about how you feel about
Kingston and your neighbourhood.

T
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16. How mwould you describe the services or resources that
- are available for sehior citizens in Kingston

17, éguld yéu ;afe each _of the foliowing as to whether thHey
o are a Big Problem, Some Problem or No Problem in your
neighbourhood. (Use the card indicating categories)

| | . BIG SOME NO DK/NA
A) Poor upkeep of homes
B) Dogs barking or loose

.C) People drinking too much
or using drugs

D) Young people hanéing about

E) People leaving garbage
around

F) Vandalism .
G) Too many strangers in the
neighbourhood

H) People breaking into or
sneaking into apartments
and homes to steal some-
thing ,

1) Neighbours who make too
much noise

J) Streets not safe at night

K) Too~"little play ground or
recreational space

L) People being robbed or
having their purses. taken

M) People not very friendly .

—— e—— —

. —— —rn —

|
|
NN

—
— D ——
———

19. How safe do you feel walking in your neighbourhood alone
A) AT NIGHT . B) DURING THE DAY

] Very Safe . 1

Reésonably Safe

Somewhat Unsafe

Very Unsafe
K




20. Do you think that 'senior c1tlzens are more llkely to ~
| be victims of'a criminal offence than others Probe -
for Type of Crime ' i

4
E - - -

21. Do you ever warry or have concern that other senior

citizens might.become crime victims

a

T would like to conclude this 1nterv1ew by asking a few questions
about you. .

- . . . «
~

22. Do you live alone or share youf~apartment/house with

S

" others “ ' . L |
23. Are you \Qgpkied ) single™
. - 5_ - separated widowed
divorced other

24, How old are you

-

25. How would you say your health compares “to other people

your age , L oo
Better

Average
Poorer
DK
¥ g ..
4 -

26. How would yod'describe your ability to coqﬁrol the
events that occur in your life

Noi able '.. - somewhat able . mostly able totally able -

to control to control _ to control te control
events events events events

] i I T
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12?. How well accepted do you personally feel

o not at all somewhat :iﬁgi: totally
o . e
1) by other senidxg P 1 N L
2) by others in the
neighbourhood s L 4 .

28, How secure do you feel in your place of residence

not very reasonably extremely
secure secure secure

L 1 1

29, Could you describe for me the thing or things
A) that you are most afraid of

&

B) that you are most anxious or

concerned about happening to
you ‘

Before we stop are there any questlons you would like to ask me?

At this point I would like to thank you very much for your kind
co-operation and for taking the time to let me interview you.

I expect that it will take until. the end of September to put to-
gether the information from all of the interviews. If you would
like some further idea ‘2bout.the nattre or results of this work

you would be most welcome to call Mr. Ken Fuller at 542-8137. I
will be glad to talk with you on the phone or mail you a letter

concirning the outcome of this study. (Hand S card with informa-
tion). . -
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30.° DeScribentyﬁe of residence”

31. Sei_of respondent
_ M o

~

32. Date of interview
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