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Abstract

There has been a mixed public response on social media toward Saudi Vision 2030, which could
threaten public support of its implementation. This research investigated local tensions between
social, religious, political, and economic values concerning the Saudi Vision 2030 plan, with a
view to understand the opportunities and challenges of social and cultural change within an
evolving Saudi society. In this study, Twitter activity is treated as a societal mirror that reflects
some of the perceptions regarding the transformations taking place within Saudi society. Both a
case study informed by tweets sampled from Saudi Arabia and Vision 2030 related documentation
explored how the current public social media discourse reflects existing social, religious, and
cultural tensions concerning the government-proposed Vision 2030. This study drew on theoretical
framework informed by Durkheim’s and Ibn Khaldun’s theory of social change, Merton’s strain
theory, and Luhmann’s Social System Theory, to explore social, political, economic, and religious
tensions found within the interactions of Twitter users around projects and events implemented or
inspired by Vision 2030. An application programming interface (API) was used to retrieve Twitter
posts, while a thematic analysis was applied to published documents related to Vision 2030 to
identify Saudi society’s challenges to the implementation of the Vision. The study found that
within Saudi society, Vision 2030 had an impact upon the normative disorder already taking place
due to the rapid changes brought about by the Vision. Specifically, the study highlighted the link
between ambiguous, clear, or absent norms, and a person’s pre-existing background knowledge.
Social and religious group norms were more ambitious than clear, whereas economic group norms
tended to be clearer. Finally, the study found that over time, through public debates, norms moved
from an ambiguous and absent stage and became increasingly well-defined. The study showed that

Saudi society, as a result of Vision 2030, is experiencing a normative disorder.

Keywords: Saudi Arabia; Saudi Society; Saudi Vision 2030; Anomie; Normative Disorder;
Social Norms; Religion; Morality; Social Change; Communication; Culture; Media; Social
Media; Twitter.
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Twitter Response to Vision 2030:
A Case Study of Normative Disorder in Saudi Society Social Media
1 Introduction

During the 19" and early 20" century, social change (as a phenomenon) was
largely the product of gradual structural changes in Western societies (new technologies,
changes in ways of living and working, and institutional arrangements that manifested in
North America and Europe). In the late 20" century, however, globalization has played a
decisive role in stimulating competition among nations for imposing political, social, and
cultural hegemony. As a result, many social challenges have emerged, including multiple
forms of social identity, one of which is the ability to interact in new ways within the
expanding social reality of online and offline communications. Digital technology, in
particular Information Communication Technology (ICT), is considered a powerful
vehicle for carrying political, social, and cultural components that contribute to
transferring the culture of the technology’s producer to other societies with different values

and social characteristics.

There is a consensus among theories of social change (e.g., Durkheim, 1982; Ibn
Khaldun, 1958; Luhmann, 1993; Merton, 1938) that social change is a result of political,
social, and cultural factors. Social change involves a change of certain values, rituals, and
practices within societies, which in turn create environments for normative disorders.
Durkheim (1893) refered to this phenomenon as anomie or anomia, which describes
disorders and abnormalities in society, either for lack of common social norms, or
ambiguity about those norms (Durkheim, 1982). Social change varies from one society to

another based on the religious, cultural, economic, and political backgrounds of each
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society (Durkheim, 1893; Merton, 1938). Rapid social change contributes to normative
instability or disorganization and anomie becomes apparent and more pronounced. Saudi
Arabian society constitutes a good example of a society undergoing a rapid social change
because it is culturally, economically, and technically unique. Culturally, there are several
reasons that make Saudi society unique among other countries; not only does it have a
distinct culture that is versed in tradition, it is also governed by a political system that
espouses a religious dogma and presents itself as a defender of this dogma. The tenets of
this religious dogma are anchored in religiously held absolute narratives and religiously
based laws. Despite these religiously anchored values and the fact that the government as
a monarchical system shares the same tribal values and social norms with the society, the
government is eager to adapt to modern and global values and lifestyles. In accordance
with the most recent developments in Saudi society, a number of cultural, political and
economic challenges have emerged. These challenges have been reflected in concepts and
perceptions, such as modernity, Westernization and cultural colonization in societal
dialogues within Saudi Arabia. Accordingly, this study identifies modernization as the
acquisition of technology, institutional arrangements, educational systems and
communication technologies of less developed countries. Westernization is defined as the
acquisition of Western cultural technology and norms that are not necessarily associated
with technology and lag far behind the cultural standards of Saudi Arabia. Cultural
colonialism is defined here as the intrusion and inadvertent acceptance of foreign rules
that conflict with local culture. However, norms tied to modern ways of living tend to
change gradually with manageable conflict. The conflicting impact of new norms becomes

pronounced when they clash with religiously based values. Certainly, values based on
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religious dogma become more resistant to change than those based on secular political

orders.

Economically, Saudi Arabia is considered the largest economy in the Middle East
and produces approximately 25% of the gross domestic product (GDP) of the Arab world.
The country is the largest exporter of oil worldwide, and has an overall industrial and
production based economy (Al-Ariefy, 2011). It is also part of the G20, which is a
significant station at the international level. Given its position in the global economic
sphere, and given the decrease of the price of oil and new emerging sources of energy,
Saudi Arabia finds itself in a position where it must diversify its economy in order to ease
its dependence on oil export revenues (McDowall, 2016). A long-term plan which
promotes this decrease of dependence on oil revenues must be put in place, and this is
where Saudi Vision 2030 steps in. But there is a price to be paid, and not merely a financial

one, for taking the country in this direction.

Technically, Saudi Arabia is one of the fastest growing countries in terms of use
of social networking sites. Many Saudi people have expressed concern about new
communication technologies and the threat they pose to the social order (Meijer, 2010), as
people are able to tailor their online identities when interacting within the e-society
(Webster, 2014). Given the skyrocketing numbers of Internet users in Saudi Arabia, ICTs
have had an immense impact on the social, political, and economic spheres in the country.
In January 2015, the total number of active Internet users was 18.3 million, representing

58% of a total population of 31.5 million (Kemp, 2015).

Informed by select theories of social and cultural change, this current research

examines social media as a window through which to explore the normative disorder



TWITTER RESPONSE TO VISION 2030: A CASE STUDY 4

emerging from the current economic, political, and social plan of Saudi Vision 2030,
which constitutes a significant revolution in the condition of the country. This Vision
adopts the ideal investment of the exceptional, strategic, and geographical position of
Saudi Arabia. The main site used in this study is Twitter, of which a sample is monitored,
in an effort to uncover evidence of normative disorder and its influence on public
acceptance of the social, cultural, and economic consequences of Vision 2030 on Saudi
society. In this study, Twitter activity is treated as a societal mirror that reflects some of
the perceptions regarding the transformations taking place within Saudi society, as well as
measuring the extent to which social norms can be identified as possessing clarity,

ambiguity or absence.
1.1 Statement of the Problem

The current study explores the response of the Saudi public to the government
proposed “Saudi Vision 2030”—an ambitious development project. The responses are
those revealed by means of Twitter users expressing attitudes and views regarding Vision
2030. They are assessed against the current social background that has been characterised
by many social experts as manifesting a severe cleavage between the traditional norms and
norms of modernity (Cloward & Ohlin, 1942; Durkheim, 1897; Sellin, 2003). Experts
tend to attribute the severity of this cleavage to the rapid technological development and
high use of communication technology carried within a society deeply versed in religious
tradition, both institutionally and ideologically. The normative conflict and
disorganization that is taking place and likely to increase, is seen from the theoretical
perspective of Durkheim’s (1897) Anomie. In this study anomie is defined as a state of

disorganization of norms that weakens their regulative and controlling functions. The
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study also adopts Merton’s (1968) three qualifications of normative disorganization:
conflict of norms, ambiguity of norms, and the absence of norms. The assumption of the

existence of anomie in Saudi society stems from two main sources:

1. Anomie generated by structural changes linked to the adaptation to new
technologies and rapid urbanization. Such structural changes lead to severe cultural
conflicts. For example, exposure to new norms introduced by electronic media tend
to clash with many traditional Islamic norms, which in turn leads to an increase in

anomie within Saudi society.

2. Anomie generated by strong rejection of unfamiliar norms and values, especially
those linked to the west, which are dramatically different from those of Saudi
religious institutions, tribal groups, and individuals who adhere to traditional

religious dogma.

These two factors are instrumental in creating a conflict within Saudi society because
traditional and modern groups use electronic media when promoting their values and
religious views, while engaging in polemical critiques directed against modernists and

liberals.

This conflict becomes even more exaggerated when played out on social media. This
is especially true when one considers the religious doctrine of the Sunni religious majority,
contrasted with the tribal cultural fabric, and how this demonstrates the dynamic nature of
Saudi culture (Robertson et al., 2001). The influence of religious and cultural traditions
persists in social and governmental activities in Saudi Arabia. However, despite this, the
government strives to promote development and modernization while maintaining the

standards of Islamic traditions. Thus, the Saudi government, as indicated in many of its
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state publications, sees itself as both adhering to traditional values and embracing
modernity (Farsy, 1990). These are the constraints within which the state is forced to
operate and navigate, thus introducing anything into the society which would upset or

interfere with that social order is bound to be met with opposition and criticism.
1.2 Purpose of the Study

With Saudi Vision 2030 as a case study, the purpose of this study is to assess the
reaction of Saudis to the proposed Vision 2030. This assessment utilities the Durkheim
concept of anomie based on the theory of anomie. The three manifestations of anomie
(clear, absent, and ambiguous) are assessed from the reactions to the project and as such

describe the normative positions of the responses.

The first part of this study analyzes the text of Saudi Vision 2030, which was
officially published by the government, and the published responses to the Vision, such as
newspaper and magazine articles, reports, and social media. The second part is the analysis
of Twitter responses based on the above described theory of anomie. The one-year time
period under investigation includes the date of the official announcement of the Vision,

from April 25, 2016 to April 25, 2017.

The Twitter responses do not provide any demographic information of
respondents such as education, income, and group affiliation. Accordingly, the analysis is
confined to the cognitive qualifications of norms (in terms of ambiguity, absence, belief
position, and knowledge perspective) rather than their causal origins. This study hopes
the analysis sheds some light on the types of normative commitments and particularly the
expected normative polarization between traditional and liberalized groups with the latter

typically found among the youth (65% are under 30 years of age).
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By juxtaposing the results of the document analysis with the assessment of the
responses of the Saudi public on Twitter, the study attempts to identify the manifestation
of anomie in Saudi society and provide recommendations to pro-actively manage its

outcomes.
1.3 Theoretical Framework

The following section highlights the major theories that have been selected as the
framework of this study. These theorists provide a sound explanatory model when
addressing the main concerns of this study. Durkheim’s original concept of anomie, for
example, highlighted the impact of modernization and the associated rapid changes.
Merton expanded upon anomie by introducing standards of anomie, including ambiguous,
absent, and clear. Ibn Khaldun discussed the role of religion in the creation of social
cohesion, and the relationship between religion and society as encapsulated in the term
“asabiyyah.” Finally, Luhmann focused on the role of communication when rebuilding
social norms and the meaning of societal values. These theorists provide important
concepts when studying the impact of modernity on a society, as well as change in social
norms. Selected theories are utilized after reviewing several competing theories related to
social change and social media. These are: Durkheim’s theory of social change, Ibn
Khaldun’s theory of social change, Merton’s strain theory, and Luhmann's Social System
Theory. According to Even & Schwarz (2003), when researchers analyze data from
different theoretical perspectives, they are linking research questions with background
theories. In addition, the unifying, integrating, competing, comparing, and networking
between theories are a complementary approach which is useful when analyzing and

understanding social phenomenon (Bikner-Ahsbahs & Prediger, 2006).
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1.1.1 Durkheim’s theory of social change (Anomie)

Durkheim’s theory of social change focusses mainly on the unintentional dynamics
that occur during a social change. Such changes are inter-connected and not particularly
headed in one direction—specifically, they are not controlled by religion. His focus was
the study of social phenomenon and not merely individual members of society. Durkheim
believed that the developments and changes that accompanied the Industrial Revolution in
Western society contributed to the absence of common social standards and social
disorder. This leads to the breakdown of social bonds between the individual and the
community at large. According to Durkheim, this Industrial Age disorder was the result of
the transformation of traditional communities with shared standards and values, into
communities with new imposed rules. This “anomie” introduces a number of challenges,
including an inability to identify the meaning behind common social standards, weakened
social bonds, and a diminished sense of solidarity among societal members. Durkheim
(1951) believed that “society includes not only the range of individual emotions and
activities, but also the power to control those emotions and activities” (p. 241). Despite the
fact that Durkheim discussed anomie, he disregarded religion as a sacred divine revelation
and considered it a mere human activity that can be applied to increasingly secularized

societies (i.e. 19"-20" century France).

Durkheim’s ideas continue to be relevant when studying rapid social change.
Although he wrote about changes taking place within French society, his theories of the
impact of social change can be applied to other contexts, including Saudi society. Saudi

society, in general, believes that religion has a divine source. Hence, when studying Saudi
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society, it is also important to include the theory of asabiyyah by Ibn Khaldun, which

highlighted the characteristics of Arab and Muslim societies, including the role of religion.
1.1.2 Merton’s strain theory

Merton’s (1968) strain theory, which is an extension of Durkheim’s theory of
anomie, suggested that anomie can be seen as a forced adaptation exerted on individuals
by the socio-economic order. He viewed anomie in a slightly different way from
Durkheim. According to Merton, societies provide both culturally valued goals and
culturally valued means. When there is a mismatch between these goals and means,
anomie occurs. The goals are the achievements that a given society considers as a success
based on the shared assumptions in that society, whereas the means are the ways to achieve
these goals. The resulting anomie, as outlined in Merton's strain theory, leads people to
pursue socially accepted goals using means that are not socially acceptable, i.e. criminal
activities. Normlessness takes three patterns: absent, conflicting, and ambiguous norms.
The previous three types of normative disorganization can be described as a description of
an individual's position. For instance, the concept of clarity indicates that individuals may
hold norms that legitimize and prohibit the same behavior. Furthermore, the ambiguity of
norms implies that individuals may be unclear and uncertain regarding appropriate
behaviour in certain situations. The absence of norms implies that individuals may have
no position with respect to a certain social conduct or issue. In the context of Merton's
discussion of the conflict of strain sources, he pointed out that religious value may conflict
with social value, and this might strain the individual decision. He also claimed that tribal
traditions lead to a development toward collective forms of retreatism, which involves a

rejection of both the cultural goals and the means to obtain them. This in turn leads people
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to seek an escape from both these goals and means, and marginality in society (Merton,

1968).
1.1.3 Ibn Khaldun’s theory of social change (asabiyyah)

Ibn Khaldun was the first to use the term “tribalism” (Arabic: 4.ac asabiyyah) in
his book, The Mugaddimah: An introduction to history (1958). Tribalism, according to
him, is a social system originally based on the biological bond between members of a
particular community. Its function is to link individuals, groups, clans, and tribes in
accordance with common cultural, social and behavioural values. Ibn Khaldun compared
the biological relationships between tribal members with the ideological relationships
between groups sharing intellectual and political views. He argued that tribalism (or social
cohesion by extension) is an important factor in nation-building, but he went beyond that
to say that religion and its spread among people can benefit from asabiyyah at all levels.

That is, tribalism, ideology, and feelings of loyalty can help in the spread of a religion.

This theory is relevant to the current work as tribal and clan demographics in Saudi
Arabia play a role in developing a culture of intolerance between said tribes, clans, and
communities, because of differences in values. Saudi Arabian culture intersects with the
culture of the Arab world, which Hofstede (1984) described as a high-context culture based
on cooperation between its members. That description enhances cohesion among its
members and makes social values an important and effective reference for activities and
directions of the tribe and other social components in Saudi Arabia. In addition to
asabiyyabh at its tribal level, there are other types of asabiyyah such as those at the regional,
racial, and ideological levels. All types contribute to shaping the cultural structure of the

Saudi society.
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1.1.4 Luhmann’s Social System Theory

Looking at social change from a different but supplementary angle, Luhmann
(1993) developed the Social System Theory (SST) which emphasizes the important role
of communication in rebuilding societies and reproducing norms and standards. This
theory asserts that society is a complex social system made up of interacting subsystems.
The interactions among these various subsystems cause the overall social system to
reproduce itself (autopoiesis) in its environment, by connecting these elements and by
establishing selective relations through social interactions (Lee, 2009). One common
underlying characteristic of the SST is that it uses the biological analogy of autopoiesis.
This concept refers to systems that reproduce themselves from within themselves. This
phenomenon is said to occur when the elements of a system interact, generate, and
participate together to produce and re-produce themselves to recreate the system (Varela

et. al, 1974). Luhmann (1993) stated:

Social systems use communications as their particular mode of autopoietic
reproduction. Their elements are communications which are recursively
produced and reproduced by a network of communications and which
cannot exist outside of such a network. (p. 174).

When conceptualizing contemporary society from a macro-sociological perspective
as a social system, observations and interactions of users are entangled within social media
and information technology where technologically mediated communication is considered

a core autopoietic process by which society produces and reproduces itself.

Luhmann believed that communication has three components, namely,

information, utterance, and understanding. He stated that every communication
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differentiates and synthesizes its own components (Luhmann, 1995). Communication can
only be spoken of when all three of these elements interact simultaneously and
dialectically (in a permanent loop). The selection of communication plays an important
role when effectively conveying a message so that it is correctly understood. Luhmann
(1995) noted that “Communication is the processing of selection” (p. 140). SST
contributes to an understanding of the importance of the role of communication in
rebuilding communities and reproducing standards of social norms, for example. With this
in mind, the researcher refers to Twitter as a communication tool to investigate the
normative disorder in Saudi Arabia during the first year of Vision 2030, with a view to

understanding how people are changing their norms from one stage to another.

To summarize this section, Durkheim’s theory of social change addressed social
phenomena as social facts, which can be studied scientifically, and envisions religion, in
particular, as a social phenomenon which is created by members of a society rather than by
divine revelation. Apart from his view of religion, Durkheim’s theory is an important
framework theory for studying social structures and social changes in general, and anomie
in particular. Ibn Khaldun’s asabiyyah theory also provides an important theoretical
framework by highlighting the role of religion in Arab societies and giving special attention
to some of the unique characteristics of Arab societies, which are still clearly present in
Saudi Arabia. Merton’s (1968) strain theory is relevant to the current work as it highlights
anomie (normlessness) and how it increases with rapid social change, and underscores the
potential mismatch between the goals set by institutions and the means available to the

society to achieve their cultural goals.
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Finally, these theories as a group are important as they provide details about the
different patterns of anomie, which is used as a scale in analyzing the data collected from
Twitter microbloggers regarding Saudi Vision 2030. As Saudi society undergoes a
transitional stage, both economically and socially, anomie is a possible outcome of these
changes. These interactions regarding the role of religion within society and the change of
social structures, as well as the adaptation to new sets of values, are central to this study.
Since these debates take place via communication platforms, Luhmann’s Social System
Theory is also a core theory for this work as it reflects upon how changes occur in
contemporary societies and upon the effect of communication on the religious, social, and

cultural structures of Saudi society.
1.4 Research Questions

This study aims to investigate the extent to which Twitter posts reflect a state of
anomie in the structure of Saudi society. The main question in this study is: How do
Twitter posts align with existing religious, social, political, and economic norms
concerning the proposed Saudi Vision 2030? This question is broken down into six sub-
questions in relation to four main factors, namely, religious norms, social norms, political

norms, and economic norms. These questions are as follows:

l. How do published documentations discuss the Saudi Vision 2030 and what
are the cultural opportunities and challenges identified that may face the

implementation of the Vision? (Document Analysis)

Il. To what extent do Twitter posts reflect the existence, absence, and/or
ambiguity in the use of religious norm-based utterances? (Sentiment

Analysis)
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II. To what extent do Twitter posts reflect the existence, absence, and/or

ambiguity in the use of social norm-based utterances? (Sentiment Analysis)

V. To what extent do Twitter posts reflect the existence, absence, and/or
ambiguity in the use of political norm-based utterances? (Sentiment

Analysis)

V. To what extent do Twitter posts reflect the existence, absence, and/or
ambiguity in the use of economic norm-based utterances? (Sentiment

Analysis)

VI. To what extent do the responses of Twitter microbloggers align with the
opportunities and challenges predicted by the authors of the published

documentations?
15 Delimitations

The current study is a case study that is delimited in terms of topic, resources, site,
scope, and time constraints. With regard to the topic, it focuses on the recent public debate
and social media response in Sadia Arabia concerning Saudi Vision 2030. This topic was
chosen because it a current social issue of high importance within Saudi society. As for
the resources, the study is limited to two main resources: published documentations on the
Vision and Twitter posts. Top trending hashtags related to the Vision’s activities and events
are chosen and public responses are analyzed and interpreted. Posts and blogs in other
social media sites are not considered in this study. In terms of scope, the study focuses on
social change and how it affects the religious, social, cultural, and political norms because

these are the main elements of Saudi society which maintain its stability. Geographically,
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Saudi Arabia is the targeted location of the study, regardless of whether microbloggers are
Saudi or not. It is important to remember that not everyone who lives in Saudi Arabia is a
citizen of the country, but they still are active on Twitter and express their views on a
number of social and political issues. The collected data of this study comes from Twitter
responses and published documentations of Vision 2030. Finally, in terms of time limit,
the published documentations on the Vision and Twitter posts included are from April 25,
2016 (when the Saudi government announced the Vision) to April 25, 2017 (one year in

total).
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2 Review of Research
2.1 Religion, Morality, and Society

From antiquity to contemporary times, the relationship between religion, morality, and
ethics has always been considered contentious. Green (2005) indicated that morality is
used in social contexts to resolve conflicts, disputes, and problems between individuals
and groups within a community. Furthermore, Turiel (1983) described morality as
“prescriptive judgments of justice, rights, and welfare pertaining to how people ought to
relate to each other” (p. 3). To give a precise definition to ethics, as with religion, is a
complicated task—especially since morals and ethics can, at times, be used as distinct
concepts, and at other times be considered synonyms, as Harakas (2002) revealed. Leslie
(2000) mentioned that ethics, which originates from the Greek word ethos, is translated as
character, and represents a map that shows an individual the right path in choosing
between decisions, behaviours and life choices. In addition, ethics defines proper conduct

of individuals according to their own traditions, customs, and beliefs.

Philosophers have always been interested in investigating the distinction between
morality and ethics. Aristotle (384-322 BC), Plato's student, looked at ethics as a way to
reach happiness, and considers it the compromise between desire and virtue. Ethics,
however, should not be confused with morality: the former refers to the way in which an
individual thinks and behaves, whereas the latter refers to the way in which society defines
proper conduct according to their beliefs and customs (Markel, 2001). According to Green
(2005), culture stands in the backdrop of these arguments, as well as debates between
Western philosophers and theologians, concerning the relationship between religion and

morality.
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A more recent conversation is about the impact of scientific reasoning on issues of
religion, morality, and ethics. Conflict arises when scientists talk about “scientific issues”
regardless of the side effects upon society, whereas fundamentalists worry about the failure
of Western morality (Noll, 2002). Evans and Evans (2008) described the conflict between
religion and science as a conflict of interests which “avoid assuming that religion and
science are struggling over truth, but [focus] on religion as an institution with multiple
tasks and interests, struggling with other institutions” (p. 98-99). Religious opposition to
science is then seen as part of a “social conflict between institutions struggling for power”
(2008, p. 97-98). Conflict between scientific and religious world views continue to be
influenced by relativism, skepticism, and nihilism among philosophers (Blackburn, 2001).
Moreover, scientific activities influence religious studies. Thus, scholars such as
Durkheim study religion by using scientific methods to describe social phenomena (Stark,

1996).
2.1.1 Religion and society

Sociology of religion is a branch of sociology that seeks to examine religious
beliefs and practices from a social perspective. Many philosophers, both ancient and
modern, have offered definitions of “religion” in line with both their cultural background
as well as the historical period in which they lived. For example, one definition of religion
is as follows: “Belief in and reverence for a supernatural power recognized as the creator
and governor of the universe; a particular integrated system of this expression; the spiritual
or emotional attitude of one who recognizes the existence of a superhuman power or
powers” (Martin, 2015, p. 23). As this study later shows, religion is also a symbolic system

that regulates society through devising rituals and practices of people in a general
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framework. These practices are categorized as long-ranged and widely spread (Geertz,
1973). Pasquier (2007) described “true religion” as not just belief in a system of dogma,
but also the act of properly carrying out one's duties, cultic practices, and obligations
toward the gods™ (p. 960). It is important to note that what is considered proper in carrying
out duties and obligations may vary from one religion to another or even within the same

religion.

In accordance with the above definitions, religion is not seen merely as rituals of
worship, but also cultural aspects of people's lives which have an impact on their social
and business behaviour (Samovar et al., 2013). From the foregoing, one can state that the
relationship between religion and society is interactive and both are affected by a plethora
of intellectual and social variables. As a result of this interaction, new perceptions have
emerged regarding the ability of traditional religion to guide social behaviour, for good or
evil (Eickelman, 2005). Based on the above definitions, this researcher examined that there
is a strong relationship between religion and society in that one gives shape and substance
to the other. For example, how one living in a particular social context may interpret or
carry out the demands of one’s faith will in many cases depend on the social and political

context in which they live.
2.1.2 Ibn Khaldun’s views

Ibn Khaldun (1958) stated that man by nature is a social creature; he needs others
in order to live his daily life and practise his religion. Ibn Khaldun added that strength and
stamina are the start of asabiyyah, and what brings about intimacy and close association
among people is religion. In his view, the relationship between religion and society is

interdependent in that each one will not exist without the other. This is the point at which
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Ibn Khaldun’s theory of clannish behaviour enters the picture since it is based on the notion
of social solidarity. asabiyyah consists of connecting individuals and groups, clans and
tribes within one framework, such as a state or nation, including common cultural, social
and behavioural values, to build one society (Ahmed, 2002). Although religion is derived
from an external divine source, it needs social solidarity (asabiyyah), which manifests the
true meaning of religion. Religion and social solidarity, in his view, are complementary

forces pushing society toward civility and urbanization (Ra'ees, 2004).

Ibn Khaldun believed that the role of society goes beyond integration, strength, and
invulnerability. Religion doesn’t arise other than with feelings of clan loyalty (Ibn
Khaldun, 1958). Although religion has the power of righteousness and justice of the law,
clannishness complements and reinforces this power and sense of justice (Stowasser,
1983). Ibn Khaldun stateed that Arabs without religion are not able to create states. This
directly reflects the impact of religion on Arab societies and the way Arabs carry out the
orders of God and, at the same time, the way they derive their power and authority from
religion. In an attempt to explain the Arab society’s adherence to the teachings of the
Prophet, Ibn Khaldun discussed the religious principles that limit envy, jealousy, and
competition imposed by the tribe in the distribution of power among its members, with the
result that these behaviours will disappear. To emphasize the importance of religion in
guiding and building society, Ibn Khaldun saw religion as represented by the Prophet’s
behaviour, who is looked upon as a role model for the believers to follow. 1bn Khaldun
believed that the behaviour of the Prophet has an essential cultural significance to the
changing of the social patterns and imposing social and political principles underlying

Muslim society (Mahdi, 2015).
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2.1.3 Durkheim’s views

Durkheim’s analytical approach to sociological philosophies is concerned mainly with
structures and functions of society as well as a perception of sociology that is more
practical than common theoretical approaches of sociology of his day. Durkheim believed
such historical approaches are limiting since they mean that social facts will only be
studied philosophically and, consequently, will not yield a full understanding of society.
Thus, Durkheim used the term “social fact” to study religion as a social phenomenon. In
particular, religion, in his view, involves acting, thinking, and feeling.

[A] category of facts which present very special characteristics: they consist of

manners of acting, thinking, and feeling external to the individual, which are

invested with a coercive power by which they exercise control over him.
(Durkheim, 1982, p. 52)
Durkheim had two views about the role of religion in society: in the beginning of his career
he thought that human societies could survive on a secular foundation without religion.
But later he saw religion as an essential element of social life. Durkheim (1945) defined

religion as follows:

A religion is a unified system of beliefs and practices relative to sacred things, that
is to say, things set apart and forbidden beliefs and practices which unite in one

single society called a Church, all those who adhere to them

(p. 47)

In his perspective, there are three elements to any religion: sacred objects, beliefs
and practices, and a moral community. The most important issue in Durkheim’s theory of

religion is the contrast between the sacred and profane, which is the central element in his
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religious theory. In this regard, his Elementary Forms of the Religious Life (1995) was a
serious attempt to explain the primary role of religion in society. Up to that point, religion
had generally been considered as the dominant ideal that controlled society. In contrast,
Durkheim’s moral theory came from his vision of the concept of society as human
activities. These activities do not necessarily come from religious concepts. Therefore, he
looks to morality as a social fact, by which members of society create their moral
principles. He also rejects theorists who believe that moral concepts construct ethical

systems (Durkheim, 1961).

Durkheim’s theory of social change focused mainly on the unintentional dynamics
that occur during a social change. Such changes are inter-connected and not particularly
headed in one direction—specifically, they are not controlled by religion. Durkheim stated
in his book The Division of Labor in Society (1964) that dividing society creates new kinds
of social solidarity, but that society can be divided into two parts. First is mechanical
solidarity, which is compatible with the traditional social structure. Second is organic
solidarity, which arises through the Industrial Revolution and rapid economic development
that affects communities. In Durkheim’s thinking, “mechanical” interactions are tied to
the group solidarity that is typical of traditional societies, especially tribal links (e.g., links
of common blood and family). In contrast, “organic solidarity” is a newer form resulting
from the reorganization of societies due to the Industrial Revolution. In his book Suicide
(1951), Durkheim shed light on some of the drawbacks of organic solidarity. For instance,
he argued that organic solidarity is structured in a way that gives individuals the freedom
to choose their own lifestyles. This freedom leads to what he called the disorder in social

and moral standards. Mechanical solidarity, by contrast, overcomes this drawback because
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individuals lack the freedom to choose their own lifestyle and thus adhere to the common
social and moral standards of the society in which they live. According to his social theory,
society and its components are in a continuous observation and categorization process by
members of that society to achieve a full understanding of it. His ideas revolve around the
perception of society as a mechanism that creates its different components and is more

important and significant than the parts within this whole (Durkheim, 1982).

Religion is a common topic of investigation for both Durkheim and lbn Khaldun.
They both view religion as being very important to society and they both see it as essential
for social solidarity. They believe that religion has a vital role in controlling societies and
the people who inhabit them (Baali, 1988). For Ibn Khaldun, religion is holy and sacred,
while Durkheim denies any sacred or holy aspects to religion. Durkheim viewed religion
as a cultural phenomenon that can be tested and analyzed as any other social phenomenon.
He also added that religion helps control societies’ thoughts, ideas, and tendencies
(Durkheim, 1984). This analysis gives religion a great role in societal solidarity both
mechanically and organically. Despite the similarities of some of their thinking about
religion, Durkheim and Ibn Khaldun viewed the source of religion differently. Durkheim
considered it as a mere social activity created by members of a society to unify it through
certain values, rituals, and practices. On the other hand, lIbn Khaldun viewed religion as
holy and sacred, revealed by God through the Qu ’ran and Hadiths® (Ibn Khaldun, 1386).
He saw religion as possessing a divine external source, the sacredness of which makes it

able to exercise a remarkable influence on Arabs despite their Bedouin environment where

! Hadiths: A collection of traditions containing sayings of the Prophet Muhammad that,
with accounts of his daily practice.
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tribal solidarity was paramount (Ibn Khaldun, 1958). One should keep in mind that Ibn
Khaldun looked upon religion as a believer, whereas Durkheim looked upon religion as a
non-believer. Despite their difference in approaching religion, both of their arguments
have validity. Both of them accepted the role of religion, but where they differed is in the
source of religion. 1bn Khaldun saw religion as having a divine source, whereas Durkheim
saw religion as social activity without any divine source. In this case, looking at religion
as a social institution makes it vulnerable to monetary standards like any other social
activity. Perhaps it is between Ibn Khaldun and Durkheim that distinguishes the concept
of the sacredness of religion from the prophets on the one hand and the non-sacredness of
religion that is the product of individual practice and on the other. In this context, religion
tends to imbue many tribal customs and traditions and replace them with new Islamic
values. The normative teachings of Islam, via the Qur’an and prophetic Sunnah, act as a
framework for religion. But how this framework translates from one society to the next
varies greatly. This is evident by the fact that the interpretation and understanding of Islam
varies among numerous Muslims countries because the religion is mediated through their
respective cultures. This relationship between society and religion, as Ibn Khaldun
stressed, highlights the remarkable influence religion possesses to guide Arab actions and

gives an independent exercise of ethical boundaries and commonly shared behaviours.
2.1.4 Western perspective of society and morality

In the West, the 19th century saw materialism overcoming spiritual values, with emphasis
on the individual over the group. Although the idea of maximizing individual self-interest
may have contributed to economic growth and to the development of social skills, some

believed this was not enough to produce sufficiently strong social and spiritual outcomes
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(Sen, 1999). There was increased emphasis on scientific knowledge, as can be seen in the
works of Jeremy Bentham (1748-1832) and John Stuart Mill (1806-1873). Both William
James (1842-1910) and John Dewey (1859-1952) developed the utilitarian doctrine into
the so-called doctrine of pragmatism, which considers goodness to be the satisfaction of
human demands and fulfillment of people’s wishes. However, such beliefs led to a conflict
between the needs of scientific research and values and community ethics. Consequently,
there emerged a movement toward a strong return to religious fundamentalism in Western
societies by those demanding the implementation of the literal understanding of religious
texts (Eckersley, 2007). For example, even in a secular society such as the United States,
there is a large Evangelical and Christian rights movement, numbering in the millions.
These groups are much more conservative and literalist in their readings of the Bible and
wish to shape society and embrace social policy based on these readings. In addition, the
claims and findings made by scientists, in the minds of such people, have not properly
addressed the existential questions of meaning and purpose and have instead left us
without answers. Thus, the implications in this example make quite clear where two views

and understandings of reality clash (Margaret & Taylor, 2005).

In this historical context, two scientists (Kant and Durkheim) excelled and studied
social phenomena through the sociological approach, especially ethics and morality.
During their times, religious values lost importance because they were viewing social
phenomena purely as social activities, rather than something sacred with a divine source.
They used scientific methods to assess the meaning and value of morality. Based on this

trend, sociology, with its use of social scientific methods, became the standard for teaching



TWITTER RESPONSE TO VISION 2030: A CASE STUDY 25

social phenomena and determining their foundations and humanitarian standards, which

in turn became the norms of moral judgments (Gauthier, 1945).

Kant (1969) stressed that the moral obligation related to society’s religious and
legal sources was linked to the more advanced standing of the human soul. At this time,
morality lost its religious value and began to face many challenges, such as the lack of
common and consistent standards in society concerning what is right and wrong. The
ability of morality to control human behaviour was subsequently reduced. In addition,
there was a growing political and religious role for parents and the public in directing
morality (Zaroug, 1999). Similarly, sociologists presented the concept of the separation
between scientific facts and moral values where science dealt with scientific standards

rather than values (Triqqg, 1985).

Durkheim (1976) emphasized the role of religion in forming collective conscience,
known as the moral conscience of the collective, which in his interpretation does not
exclude religion from social life but sees its use as a tool of community moral cohesion.
According to Durkheim, “[s]ociety is not only something attracting the sentiments and
activities of individuals with unequal force but it is also a power controlling them”
(Durkheim, 1951, p. 241). Merton (1968) confirmed that the social structures press heavily
on community members to integrate within the community but these social structures do
not completely determine the behaviour of the individual toward society—as studied in

the Western realm.
2.1.5 Islamic perspective of society and morality

Since the Middle Ages, Muslim philosophers, including Al-Ghazali (1058-1111), Ibn

Rushd (1126-1198), Ibn Khaldun (1332-1406), al-Kindi (1399-1469) and al-Farabi (1468-
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1543), have contributed to our understanding of human civilizations in several areas,
especially within the field of ethics. The philosophy of Islamic ethics and its relationship
to society are based on the principles of Islamic law, which derives its legislation from the
Qur’an and Hadith (the authentic prophetic tradition). In this context, Al-Ghazali states in
his book Al Munkidh min al-Dalal (Deliverance from Error, 2000) that morality is not an
invention of the Greek philosophers but is a creation of the Abrahamic religions. In his
book Mizan al-‘amal (The Balance of Action, 1964), Al-Ghazali defends ethics as a
moderating force over people's power to think, their power of desire, and their power of
anger. As he defined in Thya’ 'ulum al-din (Revival of Religious Learnings, 1993) the
person who has a balanced ability to control these three urges can act ethically. If reason
agrees with these acts, they are considered benign, but if the mind disagrees, these acts are
ugly.

More recently, Darraz (1973) adds that the social consensus and collective choice
of social rules was organized and interpreted from those texts and other sources in the
Islamic moral system. The moral system in Islam is based on the idea of compulsion,
leading society’s members to assume moral responsibility toward individuals and society
and also preventing social chaos (fithah) and moral corruption (fasad). The principle of
moral obligation places pressure on individuals to behave and act according to what is
defined by the society. In his landmark work Qur’an Constitution, Darraz (1973) related
Kant’s theory of moral obligation to the Qur’an since the soul is born in the individual
with an intrinsic and primordial understanding of what is good and evil (known as fitrah
in Arabic). Kant also believed that the human soul had already received the sense of good

and evil during its initial composition. According to Darraz (1973), this instinct is
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considered a benchmark against which to measure human morality in terms of good and
evil. He emphasized that due to this embedded sense there exists a basic common moral

system in life, even if one does not have an explicit system of social rules.

In the Islamic moral system, there exists an individual responsibility toward the
community that instructs the individual to execute the social duties outlined in the Qur’an
and Hadith. This includes the organization of the relationships between individuals,
families, and communities (Darraz, 1973). Here began the ideological conflicts between
fundamentalists and modernists in the Islamic world regarding concepts of mortality and
their place in Islam. These conflicts have contributed to the current interest of Muslim
scholars who are presently studying the existence and applications of ethics in terms of
philosophy. Perhaps the most prominent challenge facing the “relationship of morality to
society” is the influence of Western culture on Islamic culture; from an Islamic
perspective, not all of the cultural products of Western societies are necessarily in

accordance with the existing value system.

Islam considers morality as a necessary human ingredient, especially as a feature
that distinguishes humans from animals, who act upon raw instinct devoid of any moral
code of conduct. Fakhri (1994) argued that the relationship between religion and morality
had thus divided Islamic scholars into three categories of major theological ethics. He
explained that the first group focused on a rational interpretation of ethics that began with
the Mu’tazilites in the eighth and ninth centuries. Scholars who subscribe to this
interpretation return more to the rules of logical proofs than to divine authority.
Mu'’tazilites, led by Wasil Ibn Ata (1301-1347), believed that the mind is the source of

moral obligation and is used to distinguish between good and evil, a position based on
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arguments related to their rejection of the interpretation of revelation and the determination
of proper belief of scripture (Groff, 2007). Hourani (1962) stated that Mu’tazilites believed
there was still a need for holy resources because of humanity’s inability to independently
detect what is right. Traditionalists oppose Mu’tazilites because they don’t accept

Mu’tazilites approaches toward ethics.

The second stream that Fakhri (1994) identified was semi-rational and voluntary,
initiated by the Ash’arite theologians. Ash’arites believed that morality must be a process
of revelation. The third group Fakhri pointed to is made up of anti-rationalist
fundamentalists who were identified by Ibn Hazm (1064) in the 11th century, and Ibn
Taymiyyah (1328) in the 14th century. This kind of thought denies the accuracy and
validity of dialectics and theology since scripture is considered literally as the ultimate

source of religious fact (Fakhri, p. 3-4).

Generally, Islam considers human ethics the necessary foundation for reaching
ethical perfection and one of the crucial components of Islamic ethics. Muslim thinkers
consider the human mind a tool to understand the principles of ethics. Hence, Hesamifar
(2012) confirmed, “Islamic ethics must be preceded by human ethics” (p. 115). From an
Islamic perspective, classical Muslim scholars give assurance that the three essential
requirements for spiritual, intellectual, and moral behaviour and thought are faith
(Aqgidah), Islamic practice (Shari’a), and Islamic ethics (Akhlaq) (Mohammed, 2013).
Islam considers ethics as the key factor in the development of a society which is based on
a comprehensive understanding of the Qur’an and Sunnah. This restores the moral

development of human behaviour that fosters peace and prosperity (Isa Beekun, 1996).
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The Qur’an guides Muslims to adopt moderation in all pursuits, as Allah says: RAHEEEI Y

Usie 3 22l “And we have willed you to be acommunity of the middle path” (Qur ‘an 2, p.143).
2.2 Anomie

Anomie, which originated from the Greek language as “a-nomos,” meaning “without
rules,” is a condition derived from a certain lifestyle which lacks a sense of belonging or
group ruling. This definition is mostly seen in sociology relating to the works of
Durkheim’s Division of Labour in Society (1964) and Suicide (1951). Durkheim’s goal
was to provide the idea that sociology should study societies rather than study individuals
on their own. Durkheim’s use of anomie in Suicide was especially important considering
its contributions to the study and understanding of human nature. He used the term anomie
to describe the lack of “regulations and consequent sufferings” that occurred due to “man’s
activities” (Durkheim, 1951, p.258). Anomie is seen as a state of “declassification” or
“loss” in which individuals undergo a transition from one social state to another
(Durkheim, 1951). It can be described as a state of normlessness. This state will mostly
occur after a sudden change in society, during which individuals struggle to adapt to or

accept new rules, norms, and values (Stolley, 2005 & Kendall, 2006).

Durkheim concluded that due to the loss of social norms, it is only natural that
social groups from industrial and commercial positions become victims of anomie
(Durkheim, 1964). This description of anomie relates to dramatically altered economical
states, which can affect individuals financially, leaving them in a lower or higher status
than before. As a result, these social groups are observed to be at a greater risk of suicide,
whereas lower class groups are less influenced by social anomie, as they live more modest

lifestyles with fewer needs and expectations. When comparing social statuses, Durkheim
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(1964) argued that the lack of solidarity is seen when “egoism weakens the emotional
social attachments” to society (p. 172). This all potentially leads to “a loss of moral
decision-making, a lack of collective consciousness, deterioration in social connections,
and the decline in the level of solidarity at the macro-level of society” (Durkheim, 1951,
p. 254). When individuals transition from a higher class to a lower class, they need to
dramatically change their lifestyles, which means a restraint in needs and self-control. On
the other hand, when individuals move from a lower class to a higher class, they encounter
this adjustment in wealth, which widens their desires and expectations. This can be seen

as a thirst for consumerism which cannot be satisfied (Ferrante, 2006, p.19).

Merton (1938), another prominent sociologist, proposed that anomie represents the
discrepancy between culturally ingrained goals and the legitimate means for acquiring
those goals. While most people endorse goals of success and consumption, not all are able
to achieve them due to limitations of personal skill and opportunity. A strain develops as
a result of this discrepancy which forces people into different adaptations with respect to
goals and the means for their achievement: conventionalism, innovation, deviance, and
retreatism. The latter two adaptations that are accentuated by the blockage of opportunity
structures contribute to social instability. Cam and Irmak (2014) endorsed Merton’s
position and argued that the unavailability of opportunities for employment or success

among a large segment of the population promotes crime and anomie.

Durkheim’s view of anomie as normative disorganization was further simplified
by Abdennur and Barhoum (2004). Norms are viewed as cognitive entities that can be
qualified cognitively without reference to underlying forms of social and economic

changes. Norms can be qualified in terms of cognitive characteristics such as clarity,
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ambiguity, contradiction, consistency, and universality. Anomie can be assessed in terms
of these norm characteristics. A measure of Normative Disorganization Scale was

developed by these authors to measure anomie.
2.2.1 The influence of anomie

Durkheim believed that industrial developments and social changes that
accompanied the Industrial Revolution in Western society have contributed to the absence
and disorder of common social standards. According to Durkheim, this disorder is the result
of the transformation of the traditional communities, which share the same standards and
values through the ages, to new membership communities with new rules imposed by the
social transformations that accompanied the Industrial Revolution communities. In
addition, Durkheim (1897) mentioned that rapid change influences family, education, and
polity. Levels of anomie can be expected or predicted from certain salient economic and
cultural trends. Merton’s theory, which is an adaptation of Durkheim’s theory of anomie,
suggests that crime does not stem from “pathological personalities” but from the “culture

and structure of society” (Merton, 1968).

As indicated in the anomie literature (Durkheim, 1897; Sellin, 1938; Cloward &
Ohlin, 1942; Merton, 1968), all rapid social change contributes to normative instability or
disorganization. Some scholars emphasized that the association between socioeconomic
and sociopolitical changes in different nations is linked to social stability. Anomie was also
associated with increased rates of suicide, crime, and addiction. For instance, sudden
economic changes can be reflected in major social adaptations such as criminal deviance
and retreatism. First, the limits of legitimate means (due to increase in population,

competition, and to personal and social limitations) are expected to increase the resort to
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crime. According to Merton, American culture presents major achievements such as
professional education, houses, cars, and many consumer items as universally accessible if
people apply themselves (the American Dream). But the means for obtaining these goals
are not accessible to all to the same degree. Hence, a strain exists between the desire to
obtain culturally endorsed goals and legitimate means for obtaining them. This strain leads
to five major adaptations 1) legitimate work, 2) innovation, 3) deviance, 4) ritualism, and
5) retreatism. Second, the retreatism option can be seen to be aggravated by the debilitating
impact of an overall high anomie on mental health. Also, the overall anomie contains
exposure to Western hedonistic norms. The use of alcohol, drugs, and sexual
permissiveness can go beyond their recreational use and become focal pursuits or a way of
life. Due to the influence of tribal traditions, one can expect a development toward

collective forms of retreatism and marginality (Merton, 1968).
2.2.2 Critique of Durkheim’s theory of anomie

While Durkheim’s original theory of anomie is very useful for an analysis on social
change in Saudi Arabia as a result of the introduction of new technologies and ideas, it is
nevertheless limited because of its origin as a Eurocentric theory. In other words, Durkheim
formulated his notion of anomie or normlessness based on 19™ century liberal European
capitalist society. This means that the processes of anomie are quite different in a non-
European socio-cultural environment such as Saudi Arabia and other Arab and Muslim
societies. The main critiqgue of Durkheimian theory of anomie is that it is based on
collective forms of normlessness or statelessness, while in other societies (e.g. Saudi
Arabia) there might be more complex and interconnected forces that are causing

statelessness on the individual and collective levels. For example, the rise of urban centres
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and the related consumer lifestyle was felt more so on the individual level than the
collective level in Saudi Arabia. Therefore, some individuals entered a state of
normlessness as a result of the newly acquired hyper-consumerist culture while other

segments of Saudi society did not feel its impact (e.g. rural areas, traditional families).

In fact, in Saudi Arabia the impact of normlessness was uneven in contrast to
Durkheim’s original formulation that normlessness would be collectively felt by the whole
society. The extended family in Saudi Arabia showed that normlessness was unevenly
distributed between generations and family members living within the same time and
geographic area. Furthermore, if a young Bedouin male settled in the city and acquired new
forms of solidarity, this did not necessarily mean his immediate family in the rural
countryside were disconnected from him. Moreover, there is still no consensus among
scholars on the definition or interpretation of Durkheim’s theory of anomie. While
Durkheim did not state that the only basis of solidarity in modern societies is a set of
consensual moral norms, some definitions adopted anomie as a “common body of norms”
which is the basis of solidarity (Willis, 2014). Thus, some view anomie as the absence or
ambiguity of norms or “normlessness” such as Dohrenwend (1959), who described anomie
as a state of “deregulation” (p. 472), and Wallwork (1972), who emphasized that anomie
relates to the collapse of regulations in the industrial sector of society. Others discuss
anomie as a lack of legitimacy given to societal regulations. Mawson (1970), for example,
indicated that in a Durkheimian state of anomie “legal and moral rules have ceased to have
sanctioning power” (p. 306), whereas LaCapra (1972) suggested that anomie is an
absence of “consensually accepted limiting norms” (p. 159). In contrast, Nisbet (1970)

defined anomie as “conflict of socially accepted norms in an individual” (p.55). These
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definitions emphasized that “anomie is a complex societal condition involving a variety of
factors” (Willis, 2014, p. 107). Willis (2007) believed “anomie is that societal condition in
which members of a society pursue their own needs and desires without regard to their

fellow members” (p. 110).

Therefore, the theory of anomie by Durkheim is open to re-interpretation and is not
a monolithic theory that has remained the same since the 19" century. Some scholars have
even cautioned the use of Durkheim’s theory of anomie, or its re-interpretation in different
contexts such as in psychiatry. Some scholars, such as Chamlin and Cochran (2007), have
argued that Durkheim’s theory of anomie is “...readily amenable to direct falsification”
because it can be used to explain results that are not necessarily tied to a state of
normlessness (p.41). Moreover, a large problem with Durkheim’s theory of anomie as
found by Hilbert (1989) is that many functionalist scholars misuse it to formulate ideas
about “the collective conscience” as norms, even though Durkheim does not argue that.
Durkheim was not clear about the role of identity in the process of mechanical and organic
solidarity. In addition, Durkheim’s theory of anomie has been criticized for not explaining
events such as suicides and crime. Despite these criticisms, the theory is useful in
interpreting the effects of cultural transformations in Saudi society, especially as it is living
in a state of economic and social transformation under Vision 2030. Moreover, the use of
modern means of communication, especially social media, has increased, similar to social

transformations in Western society in the early 20th century.
2.2.3 Social norms and human behaviour

When theorizing about normative social behaviour, the relationship between norms

and behaviours are closely linked. According to Perkins and Berkowitz (1986), the change
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of normative beliefs will be reflected in people's behaviour. Additionally, Rimal and Real
(2005) noted that social conditions influence the norms of social behaviour. There are
different definitions of what constitutes “social norms” depending on the academic
discipline one is working in. One way to define social norms is to state that norms are a
regulation of behaviour. According to Parsons (1951), norms dictate and regulate the
interaction of people in different social settings. He argued that the structural model of
norms, which creates a system of values, contributes to restraining those behaviours which
contradict this value system, with the ultimate goal of achieving a common interest of the
group. From a Marxist perspective, social norms exist to maintain social order between
different social classes (Parsons, 1951). According to Bicchieri and Mercier (2014), social
norms are perceived in the social sciences as those social norms which restrain behaviour
through matching attitudes, beliefs, and behaviours to group norms. Chung and Rimal
(2016) pointed out that most definitions of social norms share a common ground, which is
that individuals attain awareness about accepted and favored behaviours, which can be
described as an awareness of social norms. They also pointed out that most disciplines
have their own unique, and sometimes shared, defined norms. In testing how these social
frames are created and the power of their persistence, Sherif (1937) highlights the power
of groups in shaping the perceptions of individuals and how they present any information
as being accurate and factual. He also argued that the group is a social reference for

individuals to receive information regarding how to behave in ambiguous situations.

In all these definitions, the common thread is the regulation of behaviour through
the shared agreement of members of society, as well as practicing control through social

sanctions. In contrast, Jibbs (1965) presented several challenges when conceptualizing
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social norms, which include the disagreement upon a definition of norms, distinguishing
between different types of norms, and understanding the relationship between what to
consider a norm, as well as the contributions of the norms. The following definitions of
social norms clarify the social scholars’ perspectives about the significant rules of norms
on human behaviour. Merton (1963), for instance, looks to the social norms as a rule of
human conducts:

A norm, then, is a rule or a standard that governs our conduct in the social

situations in which we participate. It is a societal expectation. It is a

standard to which we are expected to conform whether we actually do so
or not. (p. 222)

In a different aspect, social norms usually have been created from cultural values
of societies. Thus, members of societies are often consistent in a common cultural
framework. For instance,

Religious norms are distinctive because of their reference to divine

command, but otherwise they function as social, legal, or moral norms. A

religious norm can be a social norm, held in place by empirical and

normative expectations and informally enforced; or can be a legal norm,

held in place by the formal enforcement of a religious or state authority;

or can be a moral norm motivated by conscience.
(Mackie et al., 2015, p.35)
Leonard and Philip (1963) emphasized this meaning by saying that “[a]ll societies have
rules or norms specifying appropriate and inappropriate behaviour. Norms are based on
cultural values, which are justified by moral standards, reasoning, or aesthetic judgment”
(p. 68). George (1961) argued that norms are created by members of society when he says,

“[a] norm 1is a statement made by a number of members of a group, not necessarily by all



TWITTER RESPONSE TO VISION 2030: A CASE STUDY 37

of them, that the members ought to behave in a certain way in certain circumstances” ( p.
46). In the same direction, norms are used to uniform behaviour, to design “frame of
references” and to express the existence of social obligations (Theodore, 1958, p. 226;

Burke & Young, 2011).

As a quick reference, the pervious definitions of norms reflect the differences and
agreements among scholars of sociology. One can note how the definitions of norms
emphasize rules governing appropriate and inappropriate behaviour, and societal
expectations placed on individuals with a view to achieving desired outcomes. These rules
act as reference points which people can refer to before behaving, or even thinking, in a
certain way. Implied in this definition of a social norm is the assumption of universality;
that is, a norm should be followed by everybody even if the norm is imposed by a few.
Thus, in Saudi society, norms based on religious dictum are perceived as universally
applicable. Furthermore, the tribal tradition reinforces the universality of norms by
imposing uniformity that is created from a small scale and mechanical solidarity within a

tribe.
2.3 Culture and Communication
2.3.1 Elements and characteristics of culture and communications

Berger (2000) claimed there are close to 100 definitions of the term culture adopted by
anthropologists. Smythe (1950) described culture as life, and considered arts, sciences,
and technology as its major platforms, elaborating that culture is ever-present in its effects
on our social relations and in our political-economic systems. Cultural theory has
progressively become a theory of communication (Carey, 2009); however, recent research

has revealed a lack of attention to the issue of the digitization of contemporary politics,
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society, and culture, given that there is no direct model of digital culture. Gere (2009)
stateed that “[d]igitality can be thought of as a marker of culture because it encompasses
both the artifacts and the systems of signification and communication that most clearly

demarcate our contemporary way of life from others” (p. 12).

The increased usage of new media technologies contributes to the further
reconfiguring of institutions and subjectivities (Hand, 2012). Consequently, many
researchers have focused their studies on identity-construction (Mehdizadeh, 2010); there
has been a particular focus on identity formation during childhood and adolescence
(Buckingham, 2003), and the function of the media in shaping the lives of youth (Lenhart,
Madden, & Hitlin, 2005). Virtual identity reveals that the Internet continues to play a
central role in globalization and the development of hybrid identities (Ess, 2005). By
creating online identities, users are able to simultaneously inhabit different social
categories, including those of organizational membership, religious affiliation, gender, and
age, while also upholding boundaries that are necessary for sustaining community and
culture (Ashforth & Mael, 1989). This can result in positive effects, such as the acceptance
of cultural diversity that is geographically varied through cyberspace technologies (Strate
& Jacobson, 2002). Luppicini (2013) outlined the results of “technoself” studies which
show the transformation of human identity and values throughout their technological

relationships.
2.3.2 Communication: forms, patterns, and contents

Park (1938) concluded that communication increases understanding between and
among groups, thus fulfilling the social function of maintaining cultural solidarity among

individuals and societies. The author stated communication helps to circulate diverse
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cultural practices and influences, thus widening the cultural arena. Influential types of
communication that have recently seen increased usage are “social media”, the term often
used to refer to “new forms of media that involve interactive participation” (Harvey, 2014,
p. 1158). Social media are widely available and enable many people to shape or transmit
culture (Babe, 2000). Babe, who cited McLuhan, stated that the media shape both
individuals and cultures by reshaping ideas and perceptions, accepting Innis’ main idea
that “culture, society and civilization change in tandem with changes in the media of
communication” (2000, p. 274). Innis argues that changes in communication technology
have affected culture by altering the structure of interests, by changing the character of

symbols, and by changing the nature of community (Carey, 2009).

At present, a large amount of community interaction and conversation takes place
online, with sharing among members mediated through web-based communication tools
(Murphy, Hill, & Dean, 2014). For instance, Robinson (2007) stated that in face-to-face
social interaction, individuals engage with each other through sensory modalities. Yet, at
present, most computer-mediated communication occurs through text-based exchanges, in
which there are no physical interactional cues (Suler, 2004). In the absence of face-to-face
communication during online social interactions, the digital expressions adopted by users

become the sole way to present their identities (Robinson, 2007).
2.3.3 Arab patterns of communication

Arab culture has had a significant effect on interpersonal interaction and
communication. For instance, a fundamental value throughout Arab culture is the respect
of authority, especially authority of the chief of the tribe (Samovar & Porter, 2003). In the

Arab culture, it is not customary to challenge tribe leaders or other power-holders, and is
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instead expected that members will accept established ethical standards (Singhapakdi &
Rawas, 1999). This pattern is demonstrated through communication in the Arab world by
offering compliments and tending to courtesy, thus preserving these social relations.
Ghanem (2011) insisted that maintaining harmony is crucial in the Arab world, labeling it
a high-power distance culture. Moreover, Ghanem, Kalliny, and Elgoul (2012) explained
the time orientation dimension as being related to whether cultures are primarily directed
toward the past. This is because human relationships with time appeared to be a crucial
factor to determining the communication style and culture (Kluckholn & Strodtbeck,
1961). Thus, there is evidence of the relationship between societal communication style
and the extent to which a society is individualistic or collective. Ghanem, Kalliny, and
Elgoul (2012) measured this relationship by studying the use of the pronoun “I”” or “we”,
along with several other items including direct versus indirect communication, tone, and
clarity of communication style. The data collected shows that out of 1,081 comments, 534
(49.4%) were rated as direct, 540 (50%) as indirect, and seven as neither. This result shows
the common style of Arab people that determine the ways of communication. When using
new technologies, Arab users must adapt their communication style in order to meet online
norms of anonymity, including a lack of eye contact (Barak & Suler, 2008). Additionally,
due to greater state control and the fear of persecution in the Arab world, social
commentators and journalists choose to adopt a creative form of writing to avoid threats to
their lives (Aman & Jayroe, 2013). Moreover, religious values are the most important
influence in most decision-making (Ghanem, Kalliny, & Elgoul, 2012). Aditionally, the
culture of the Arab world as described by Hofstad (1984) is a highly contextual culture

based on cooperation among its members. This description promotes cohesion among its
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members and makes social values an important and effective reference to the activities and

orientations of individuals in society.

Through social network penetration in the Arab world, there has been remarkable
social change. As youth in the region gained access to the Internet, social media, wireless
communication, and blogging tools, new forms of media interactions were born (Aman &
Jayroe, 2013). As a result, communication has been relaxed across the boundaries of
identity (Papacharissi, 2004). Hall (1990) stated that the Arab culture is a “high-context”
culture, where most communication is in person (Thatcher, Foster, & Shu, 2006, p. 95).
Further, in-person communication is viewed as more valuable than electronic messages, in
contrast to communication patterns in the West (Yasin & Yavas, 2007). Kirchner (2001)
highlighted how Westerners can interpret emotional displays of sincerity by Arab people
as expressions of anger, noting the added differences in online communication. Arab
people tend to be involved in more human technological relationships online (Luppicini,
2013). Further, Douglas and McGarty (2002) pointed out that members of high-context
cultures possess the ability to rapidly build relationships with others because of the
interdependence and cooperation of individuals in achieving their goals. As Arab culture
is a highly contextual culture, social networks are an appropriate environment for Arab
societies to increase interaction and cultural communication. This unlimited interaction
through social media sites generally helps Arab citizens achieve their political and social

goals, which are usually limited by the media of official government.
2.3.4 Technology and transformation of society

This section examines the rational link between technology and transformation of

society. Technology is one part of culture identified by Lustig and Koester (2010) that
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assists in generating cultural differences: a culture’s history, ecology, technology, biology,
institutional networks, and interpersonal communication patterns (P: 33). Moreover,
technology not only has been integrated into daily life, but also, it has changed many things
such as empowerment, decision making, and communication. Researchers emphasize that
differences among cultures lead to different implementations of technology. For example,
Hofstede (1984) confirms that technology, as part of a culture, cause differences in
individual and organizational needs. Because of the influence of technological culture, the
following principals work as a guide for exploring the level of influence in different

cultures:

“1.The power distance dimension refers to the inequality of the distribution of
power in a country. In organizations, the hierarchy reflects this distribution of
power such as Centralized decision structures, authority and the use of formal
rules.

2. Uncertainty avoidance ‘‘the degree to which members of a society feel
uncomfortable with uncertainty and ambiguity’’. Adoption of a new technology
involves risk and uncertainty.”

(Hofstede 1984-2001: 83).

The influence of culture comes from the availability of information through technology.
This availability contributes to creating a new cultural conflict across different cultures,
and especially conservative cultures. While technology itself, specifically as an instrument
through which to disseminate ideas, may be considered neutral, the conflict that arises from
such dissemination can ultimately reorient cultural values. Additionally, another side of the
conflict is the compatibility between national and global culture. Globalization has allowed
the rapid spread of technology across the world, and cultural conflict seems to be more

intense when new technology interacts with conservative societies; when people in one
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culture use technological tools which were designed according to the differing values of
second, separate culture, said technology may actually threaten identity, privacy, and

values of the first culture.

However, technological opportunities within public and private sectors is a very
important factor for the socio-economic health of any country. Those technological
opportunities will reflect on different aspects of communities such as Reliability of Data,
and Attractive Multimedia. It is obvious that these may be “the areas, which do not directly
contribute to the economic growth but indirectly these are the areas, which will help in
eradicating poverty, creating and accessing economic opportunities and at the same time
sustainability and adaptation, which is the key to success in the Knowledge Economy”
(Hameed, 2007: 24). Furthermore, technology reconsiders teaching strategies, allowing
teachers to move from ‘traditional” educational practices to educational practices that focus
on students as individuals with distinct abilities. These effects help speed up the societal
shift towards modernization while offering appropriate alternatives to address cultural
challenges in different societies. Overall, the impact of technology on culture, economy,
and education was very clear noted in the research, especially around the performance
advantages of information communication technology. Technology, especially as a
component of globalization, allows for cultures to interact more closely and freely than
ever before, and the inevitable result of such interaction and accompanying exchange of
ideas is that participating cultures will be affected, and even transformed, by such

exchanges.
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2.3.5 Social media

Social media are important new tools of social interaction, leading to enormous
change and upheaval throughout various societies worldwide. For instance, during the Arab
Spring, governments found it difficult to control the quick and efficient spread of
information amongst protestors (Aman & Jayroe, 2013). In order to restrict the flow of
online information that the government deems sensitive, censorship is still widely practiced

in the Arab world, through the monopolization of the electronic media (Eid, 2009).

As social media continue to give voice to marginalized peoples, the overlapping
natures of subject formation and identity-construction become increasingly clear
(Zemmels, 2012). Schwartz and Halegoua (2015) studied the connection between cultural
and online social identities, concluding that social media are the foundation for the spatial
self. In order to perform an identity, the online user must record and display experiences
that are physical and geographical. The mass media have such a crucial role in the serious
changes, ups and downs in the domain of intercultural relations (Basalamah, 2014).
Through the documentation of personal mobility and location-based community
participation, Arab social media users could understand and reinforce other online profiles,
habits and actions (Frith, 2012). Additionally, young users without any recognized
education can have easy access to important sources of new information (Gee, 2008).
Social media have provided remarkable support to freedom of expression and human rights
in the Arab world, changing the political, economic, and social landscape of the region in

immense and important ways.
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2.3.6 Why Twitter?

Twitter constitutes a valuable source of public communication. A large number of
people all over the world use Twitter actively and the number is increasing dramatically.
These Twitter users discuss a wide variety of topics including the subject of this research
question. Previous research has shown that Twitter has become a medium for discussing
politics, sociology, journalism, books, environmental issues, organizing collective actions,
and showing support for, or critique of, an endless number of topics (Gainous & Wagner,
2014; Hargittai & Litt, 2012). Secondly, the data on Twitter is public and can be accessed
easily by anyone at any time. The availability of Tweets gives researchers the ability to
mine data and in turn understand and analyze human behaviour and actions. In addition to
the fact that it is a phenomenon in itself, Twitter interaction can provide data on how people

interact with one another and how they react to social phenomena (Freelon, 2014).

Thirdly, in reaction to any given topic or social phenomena, very large numbers of
Tweets are posted. With this large number, one begins to see a wide range of opinion on
any given topic. A high number of Tweets on a given topic indicates a higher degree of
social engagement on that topic. Fourthly, as Twitter is largely uncensored and unfiltered,
people are free to express their opinions, unlike traditional media where one can find much
more censoring. In addition, Tweeter users will be able to express themselves more freely
and independently. Thus, the researcher gets direct access to the person’s opinion without
it being filtered by an editor. Fifthly, with the help of data mining methods, it is quite easy
to collect digital trace data with great rapidity (Howison et al., 2011). What would have
taken months in the past, can now be done in a few minutes. Finally, although studies have

shown skewing in the demographic and geographic make-up of Twitter users, the platform
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remains a good source for studying public opinion or reaction regarding a variety of topics

(Gainous & Wagner, 2014).
2.3.7 Microblogging

Twitter is a dynamic microblog platform with more than 500 million Tweets posted per
day. Users usually share their information and their opinion about a variety of topics.
Twitter is a kind of social communication technology which allows users to post short
messages via Internet (microblogging). The short messages, called “Tweets,” now include
280 characters instead of the former 140 characters, which distinguishes Twitter from other
online platforms. Microblogging does can not only include text but also videos, pictures,
or emoji. Microblogging via Twitter is a part of social software tools that manage the
“interactions and communication” among people through networks (Ebner & Lorenz,
2012). The amount of information that is publically available on Twitter can provide
researchers with a valuable and reliable source of data to be used in large-scale analyses
and studies. However, Twitter is loaded with an enormous amount of text, which makes it
challenging for researchers to easily analyze data. This large amount of texts, while
challenging to extract and analyze, is a great source for exploring the social, political, and

religious viewpoints of users.
2.4  Saudi Society
2.4.1 Saudi cultural aspects

Saudi Arabia is characterized by its religious importance because it is home to some
of Islam’s holiest sites. Also, Saudi Arabia contains a wealth of natural resources and

enjoys relative political and social stability despite many regional conflicts. Factors that
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have shaped Saudi Arabia’s identity include the following: First, Islam plays a crucial role
in Saudi culture as it clearly reflects Saudi values, customs, and social traditions (Al-
Saggaf, 2004). For instance, Saudi society is separated by gender in public venues, schools,
and governmental and private institutions, with some exceptions in hospitals and markets
(Le Renard, 2008). Second, within Saudi Arabian society, despite multiple loyalties in
accordance with tribal, family, and political strength, religion remains an essential
component in all of these identities and affiliations. Thus, families and tribes play a vital
role in its social and cultural composition (Nevo, 1998). Third, despite the nature of its
culture and demographics, Saudi society boasts collective thinking on issues under
discussion through the traditions, customs, and convergence of views (Al-Qahtani,

Hubona, & Wang, 2007).

In spite of the common cultural traditions of the Arab world, Saudi Arabia stands
out from others as being both a traditional and modern state (Gallarotti & Al-Filali, 2012).
The religious doctrine of the Sunni religious majority, contrasted with the tribal cultural
fabric, demonstrates the dynamic nature of Saudi culture (Robertson et al., 2001). That is
why Saudi society is described as a conservative state despite its modernized infrastructure
and quality of life, its development of state policies, and its thriving economy. Because the
influence of religious and cultural traditions persists in social and governmental activities,
the government strives to promote development and modernization while maintaining the
standards of Islamic traditions. Consequently, from time to time, the government faces
religious resistance regarding some progressive endeavours, as well as the introduction of
technology to improve communication systems (Kostiner, 1993; Robertson et al., 2001).

However, despite the government’s struggle to reconcile social progress and religious
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tradition, statistics confirm that Saudi society, which is traditionally conservative, adopts
technology even more so than other modern societies. This adoption adds a new character

to the Saudi culture.

Saudis live in different environments, from modern and sophisticated cities
distributed along the eastern and western coastlines, to more rural areas including the
desert, mountains, and a small number of agricultural villages. In spite of the Saudi
people’s different customs and traditions, they gather in big and small cities around the
country but maintain multicultural and social loyalties to their demographic and geographic
origins. This cultural diversity and the negotiations thereof give the state the responsibility
of monitoring social behaviour in both security and political aspects (Lippman, 2012). This,

in turn, provides the state with political and social influence.
2.4.2 The traditionally conservative Saudi culture and forces for change

The most distinguishing characteristic of Saudi Arabian society is its conservatism
as compared to more liberal values in neighbouring Arab countries, an issue that has a
huge impact on the perspective of foreigners (Nydell, 2006). Nydell concluded that this
conservatism is a product of the religious-based nature of the Arab world. Saudi society is
characterized by its conservative social nature. Social customs and traditions are
considered to be rigid standards of conduct, against which individual identities and
community commitments are upheld. The preservation of social norms and customs
manifests itself in a broad social conservatism, observable through social habits such as
family marriage, traditional fashion, and folk art. The commitment to traditional values
within Saudi society is strongly defended, even in the face of factors that encourage

development and modernization. This type of conservatism is reflected in religious and
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legal practices, in which the conservative society is inherently resistant to modernity, being
very slow to adapt to rapid cultural shifts. In general, Saudi people try to resist influences
that may negatively affect their deeply held values (Igbaria et al., 2001), in order to
preserve their national culture (Collins, 1990). In response to increased calls for social and
political reform, there has also been a surge in conservative and religious values. As these
opposing sides fight for space and legitimacy, the government faces an internal battle
between pushing for reform and liberalization, while also appeasing conservative

extremists (Aman & Jayroe, 2013).
2.4.3 The religion-based nature of Saudi society

Saudi Arabia has adopted its religious vision from the Salafist tradition, which
concords with the Prophet Muhammad’s era. The main role of the religion, through the
Qur’an and the Hadith, is organizing humanity's spiritual and physical needs, as an
indicator of the organizational strategies of the economy within Muslim communities
(Rice & Al-Mossawi, 2002). Consequently, Saudi Arabia can be described as a
representative of religious fundamentalism because of the Saudi lifestyle and the
implementation of religious law in economic, social, and political affairs (Hickson &

Pugh, 1995).

In the same context, Saudi Arabia describes Wahhabism as the method of religiosity
prevalent in worship and transactions. Wahhabism is derived from the name of the Muslim
scholar Muhammad bin Abdul Wahhab (1703-1792) from the Najd region of Saudi Arabia.
Wahhabism emphases “the unity of God (tawhid), not just in the sense of believing in one
God but also that He alone should be the focus of worship and rituals and is totally unique

in every way’ (Wagemakers, 2012, p. 4). Wahhabism tries to emulate the first three
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generations of Islam as a guide for Muslim’s behaviours. Ibn Abdul Wahhab called upon
Muslims in Saudi Arabia to return to the pure practices that first Muslim generations
learned from the Prophet Muhammad. Wahhabis describe themselves as “Salafis,” which
means all religious practices are based upon companions of the Prophet Muhammad
(Gause, 2014). Saudi scholars defined Wahhabism as a public system that controls social,
political, and moral Islamic law. This definition illustrates the size of Wahhabism’s

authority within Saudi social and governmental system (Alsaif, 2013).

In spite of the fundamentalism evident in Saudi Arabia, where Islam is considered
“as a comprehensive system of ultimate truth and unfailing principles” (Moaddle &
Karabenick, 2008, p. 1685), there are many ideological conflicts in political, cultural, and
social matters. These are evident in the public discourse, especially between
fundamentalists and liberals. While fundamentalism believes that modernity supports the
consumer ideology (which threatens the religious identity by inserting negative values into
Saudi society), modernism believes that the Islamic political system accepts development
and modernity. Some Islamic modernists confirm that the development of Muslim
societies will lead to scientific advancements (Al-Shohaib et al., 2009; Zayani, 2012;
Quamar, 2015). In contrast, some religious figures and politicians work together to resist
modernization programs (Nevo, 1998; Al-Atawneh, 2009; Alsaif, 2013), but other times
they support projects and development programs proposed by liberal parties (Kostiner,
1993; Niblock, 2008). One example of a contentious issue that describes the current

relations among politicians, fundamentalists, and liberals is Internet usage.

In general, as globalization works through the Internet, it is possible to see the

development of virtual identities. This is especially true for younger generations, who
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spend more time online taking part in forums or writing blogs (Harden & Al Beaeyz,
2013). Some commentators argue that the movement toward the modernization of Saudi
Arabia could lead to a society in which economic, social, and cultural formations are
autonomous from the religious monopoly over thought and knowledge (Murdock, 1993).
While this process is occurring, many challenges have arisen related to the dualism of
modernist and traditionalist thought in contemporary Saudi society (Nydell, 2006). In fact,
while Saudi citizens ask (via social media) for social reform, they also realize that their
opinions may have serious implications, such as arrest or deportation (Aman & Jayroe,

2013; House, 2013).

Overall, it is obvious from different aspects of these arguments that the civil society
is experiencing some political change due to the power of new social media (Aman &
Jayroe, 2013). Hence, the Saudi Arabian government faces the enormous challenge of
balancing conservative and liberal demands. Additionally, the coalition of people
demanding change continues to grow, and now the “virtual opposition is a diverse group,
consisting of Shiites, women, liberals, and Salafis” (Almestad & Stenslie, 2014, p. 501).
Despite the influence of the Wahhabi ideology on Saudi society, Almestad and Stenslie
(2014) point to many factors that contribute to changing this society in the modern society.
One of these factors, they say, is the influence of Western cultures on the Arabian
Peninsula, which largely came about through its history of colonialism and trading with
the West. The modernization of governmental institutions according to Western criteria,
among other cultural products of the West, have been accepted or assimilated by Saudi
Arabia and have certainly influenced the public perspective and standards (Bahgat, 1999;

Dekmejian, 2003). Despite this, it is important to note that Islam, which is the national
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religion of Saudi Arabia, does not always accept Western ideologies in entirety; in this
way, various cultural products may be accepted without adopting all Western ideologies
and their aspects. The cultural change that has occurred as a result of this influence has
created conflict among different parties within Saudi society, such as between the liberals
and traditionalists (Exline, 2002). Cultural openness and the acceptance of new technology
has introduced conflict in the Muslim community in various aspects of life and remains a
challenging phenomenon because of the strong influence of religious and family values
(Al-Ariefy, 2011). In Saudi Arabia, for instance, due to the anonymous nature of online
interaction, people may behave differently and with less inhibition than they would offline

(Al-Saggaf, 2004).
2.4.4 Toward a more liberal and open Saudi society

To move toward the economic, social, and cultural modernization of Saudi Arabia
would be to reach a society in which those formations are autonomous from the religious
monopoly over thought and knowledge (Murdock, 1993). While this process is occurring,
many challenges have arisen related to the dualism of modernist and traditionalist thought
in modern society (Nydell, 2006), which impacts many sectors of the country. For
instance, leaders in Saudi Arabia have consistently maintained the moral and spiritual
standing of Saudis as Muslims (Al-Ariefy, 2011). On the contrary, the county’s minister
of information has announced his intentions for leading a new stage in Saudi Arabian
culture that is based on “openness to others and freedom of opinion” (Zayani, 2012, p.
324). Zayani (2012) noted that Saudi Arabia’s government has already issued new
licenses for local private television and radio channels, thus shifting the limitations on

freedom of the press and pushing the boundaries of social and cultural news coverage.
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In the meantime, the Internet is an increasingly important platform in any societal
discussion, which has led to complex ethical issues in many places (Ghannam, 2011). This
platform gives Saudis a unique opportunity to challenge the restrictions of cultural and
social norms. For instance, face-to-face contact between women and men who are not
related is considered unacceptable according to some scholars interpretation of Islamic
and social norms. However, today many interactive actions are available via online
communication (Al-Saggaf & Williamson, 2004). Some scholars have stated that these
rules apply regardless of the medium of communication, noting that the virtual world does
not exist outside of the physical world. Therefore, the challenge is how individuals can

respect the same set of social norms for interpersonal interactions (Yee, 2007).

Without a doubt, Internet technology has created an evolutionary movement
through the formation of a virtual society that transcends global borders (Igbaria et al.,
2001). It has been difficult to enforce boundaries around the construction of identity within
a sphere of competing ideologies. This conflict is opening possibilities for alternative
identity markers to be reinvigorated and potentially siphoned through traditional identity
markers, to be folded into the national narrative (Zayani, 2012). The liberal individualist
camp sees the Internet as assisting the expression of individual interests and enhancing
democracy (Eid, 2009). Yet, this individualism is not congruent with collectivist values of
Saudi Arabia, which place the needs of the collective over the individual satisfaction
(Castells, 2013). Individualism also ignores concerns that the use of electronic media may

lead to the deterioration of Indigenous cultures (McLuhan, 1994).

To conclude, the Internet’s dimensionality, continuity, curvature, and density

limits make it a reconceived public sphere for social, political, economic, and cultural
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interaction (Fernaback, 2002). Some claim that cyberspace offers freedom of movement
that is not available offline. Whereas, others claim that virtual space, like physical space,

is socially constructed and re-constructed (Jones, 1997).
2.5 Information and Communication Technology (ICT)
2.5.1 ICT in Saudi Arabia

Information and communication technology (ICT) has been a driving force of
social transformation in many countries worldwide. Saudi Arabia has one of the highest
rates of information technology use in the Arab world, with the number of Internet users
rising from 200,000 to 2.5 million between 2000 and 2006 (Warf & Vincent, 2007). This
marks an increase in use, representing 53% of 1.9 million. Saudi authorities have been
encouraging this progress since 1999, with the aim of becoming one of the most
technologically connected countries in the Middle East (Amos, 2011). Given the
skyrocketing numbers of Internet users in Saudi Arabia, it is clear that ICT has had an
immense impact on the social, political, and economic spheres in the country. In January
of 2015, the total number of active Internet users was 18.3 million, representing 58% of a
total population of 31.5 million—an increase of 28% since January 2014 (Kemp, 2015).
This source states that the number of active social media users has now reached 9.2

million—a 21% increase from January 2014.

Statistics from Go-Gulf 2017 show that the usage of Internet in Saudi Arabia
increased dramatically between 2015 and 2016 with a total of 20.29 million active Internet
users; this makes up 63.7% of the population. While Facebook is the most used social
media, ranking 7.96 million users, Twitter is still prominently ranked as the second most

used social media site, making up 20% of Internet users. When compared to the rest of the



TWITTER RESPONSE TO VISION 2030: A CASE STUDY 55

Middle East, Saudi Arabia ranks Twitter as being the most preferred social media tool at
a usage of 12%. Lower ranked social media sites include LinkedIn and Pinterest with a
usage of 10%. Go-Gulf 2017 also demonstrates that smartphones make the Internet
accessible throughout the day for users, increasing usage dramatically. With smartphone
users dominating the internet world, applications such as WhatsApp are being used by
22% of the population, which is even more than Facebook alone. Another mobile app,

although ranking low, was Instagram with a usage of only 13%.

Brown (2012) concluded that Saudi youth have been able to access more
information than their parents could have as youth. His research shows that, in 2007, 73%
of home computers were owned by people between the ages of 15-25 years of age. Many
adults are distressed by the consequences of ICT use for youth, especially as it relates to
overall life-satisfaction (Sutanto et al., 2011). Saudi youth spend many hours online in a
virtual environment where they may exude confidence, optimism, and a sense of control
over their activities and lives (Brown, 2012). Sutanto et al. (2011) argued this can lead to
unrealistic expectations for interpersonal relationships offline, leading some to question
the impacts of having divergent virtual and real-world personalities. However, the massive
development of ICT and the ensuing move toward an e-society has had the positive effect
of making communication more concise, practical, and affordable, enabling more youth

to discover new worlds (Loo, 2011; Pratt et al., 2007).

ICT use in Saudi Arabia has also fundamentally transformed the political arena,
especially in its facilitation of women’s political participation. Fung et al. (2013) stated

that these new technologies allow for discussing citizen-initiated political challenges that
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would have been unimaginable before their existence, including even the most taboo

subjects, such as the driving restrictions faced by Saudi women.
2.5.2 Social networking sites

Social networking sites (SNSs) are web-based services that help people to build
relationships, increase knowledge, and develop skills. They have a huge capacity to
mobilize political and technological participation over the next 10 to 20 years (Ghannam,
2011). Saudi Arabia is one of the fastest growing countries in terms of use of social
networking sites. Currently, Saudi Arabia is ranked 33" worldwide for social media use. It
boasts almost six million Facebook users, who make up 20.01% of the population
(Socialbakers, 2013). There are 3 million active Twitter and YouTube users, with Twitter
use increasing dramatically from 2011 to 2012 (Bennett, 2013). YouTube use increased by
109% during the same period, with more than 90 million videos being watched each day
(Social Bakers, 2013). LinkedIn use has also reached a high point, with 840,000 active

users (Almohsen, 2013).

In Saudi Arabia, some political issues can now be freely discussed online as they
are in other Arab countries, and these conversations need no longer be contained within
physical or national borders. Certainly, these conversations were taking place in intimate
settings prior to the rise of SNS use, but they can now be echoed on a broader social scale.
In many ways, SNSs act as mirrors to people’s offline lives, given that “the world is
composed of networks, not groups” (Wellman, 1988, p. 37). SNSs were primarily created
to boost pre-existing relationships, and in many ways, online social connections also mirror
offline ethnic-, religious- and/or nationality-based group affiliations (Boyd & Ellison,

2008). Based on these associations, some sites attract users that others do not, and vice
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versa. This highlights a unique aspect of SNSs, in that they enable users to make their social
networks highly visible. Depending on the specific site that one is using, connections are
displayed and varyingly known as “friends,” “contacts,” or “fans” (Boyd & Ellison, 2008).
While SNSs support communication and connection within pre-existing social networks,
there is a greater focus on impression management than there is offline. Alternatively
known as “egocentric networks,” they have noteworthy effects on the self-presentation of
users, who significantly influence each other’s behaviour and opinions (Sledgianowski &
Kulviwat, 2009). This behaviour usually includes the impact of the person’s targeted

motivation (Ajzen & Fishbein, 1973).

Thus, cultural and social norms are mediated through social networking, and new
online social norms emerge. Harden and Al Beayeyz (2013) compared SNS use in Saudi
Arabia to its use in the United States, examining the impacts that culturally-specific social
norms have on social media activity. Cultural attitudes about SNS did not seem to play a
role in either location in determining SNS use; rather, individual attitudes about perceived
enjoyment available from social media presented a much stronger indicator. Perhaps
surprisingly, this highlights the limited effect that traditional social norms have on general
social media use in Saudi Arabia. However, this research also found that significant
differences appeared between SNS use of the two cultures regarding self-presentation
beliefs. When the results of this study were analyzed through cultural and gender
differences, Saudi women’s self-presentation beliefs were found to be the most strongly
influenced by their cultural values. This highlights the necessity of considering cultural
values and beliefs when designing global information systems (Harden, 2013). In Saudi

Arabia, Internet technology has had a massive influence in every aspect of people’s lives.
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Clearly, though, long-held values also impact people’s interactions with and through social
media, leading to hybrid virtual cultures that reflex the transition from conservative to
liberal society. Thus, it is necessary to illuminate their role in transforming various cultural

fields and in ultimately being a prime factor in the modernization of Saudi society.
2.5.3 ICT and Saudi social challenges

Al-Areify (2011) said that cultural openness and acceptance of new technology has
brought about conflict among the Muslim community in various aspects of life and
remains a challenging task because of the strong influence of religious and family values.
Due to the anonymous nature of online interaction, people may behave differently and
with less inhibition than they would offline (Al-Saggaf, 2004). Many Saudi people have
expressed concern about these new communication technologies and the threat they pose
to the social order (Meijer, 2010), as people are able to tailor their online identities when
interacting within the e-society (Webster, 2014). Through Internet technology, users can
remain anonymous and can end an interaction through a simple click of the mouse
(Khalema & Jones, 2002). In contrast, some people have gained increased visibility by
communicating their identities on social media (e.g., Robinson, 2007; van Dijck, 2013),
in which they have been able to create forums for action-oriented socio-cultural change
(Fedorak, 2014). In both cases, it would seem, the political and social reality represents a

threat and a challenge for Internet users.

As people spend more time socializing through the Internet (Zemmel, 2012), it is
essential to draw boundaries that will sustain community and culture, and will resist the
use of social media in the identity formation of children and adolescents (Buckingham,

2008). Moreover, it is important to consider how Saudi Arabia adopts Western
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technologies without total acceptance of Western values and social practices (Nydell,
2006). It is also important to be aware that this may lead to the challenge of how to balance
modern and long-held traditions among Saudi society. Added to these social and ethical
issues are the complexities of political change, and these challenges within Saudi society

will be presented and discussed in the next section.
2.5.4 ICT and Saudi political challenges

In Saudi Arabia, a monarchy with centralized power, there have been calls to
reduce the control and censorship of cyberspace. This comes as conversations of complex
social issues such as unemployment, poor education, and a lack of quality services have
emerged through social networking sites (Gannam, 2011). Moreover, the new ICTs have
an ability to lead to exchange and collaboration that contribute to political change (Fung
et al., 2013). With the need for development, the government and the business community
have felt an urgent need to adopt modern electronic, telecommunication and computer
technologies while excluding some material (Al-Ariefy, 2011). However, Skoric and Park
(2014) argue that political conflicts can lead to the emergence of stability and democracy
(Skoric & Park, 2014). Increasingly, e-societies are formed on the basis of shared political

beliefs.

There is a fear that this may lead to a revolutionary movement (Igbaria et al., 2001),
as Saudis have used social media to express their opinions on political matters and to call
for change and empowerment (e.g., Almestad & Stenslie, 2014; Hill, 2013; Wehrey,
2014). There has also been a call for Saudi Arabia’s government to openly discuss the
growth in Internet use among its citizens (Eid, 2009). Widespread censorship that has

restricted the flow of information online and controlled what the media is able to say has
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made the media ideologically dependent on the state’s values (e.g., Gray, 2014;

Teitelbaum, 2010; Zuchora-Walske, 2010).

Saudi Arabian government faces an enormous challenge to balance conservative
and liberal demands. Additionally, the coalition of people demanding change continues to
grow, and now “the virtual opposition is a diverse group, consisting of Shiites, women,
liberals, and Salafis” (Almestad & Stenslie, p. 501). While Saudi citizens ask for political,
economic, and social reform through social media, they are also realizing that their
opinions may lead to serious problems, such as arrest or deportation (Aman & Jayroe,
2013). While social media have led to more conversation about religion, politics, and civil
rights, some political systems use the mass media for propagandistic purposes or to create
public support (Lerner, 1958; Fedorak, 2014). Himelboim et al. (2012) had found that
political attitudes and interactions offline can successfully predict online political
activities. Moreover, although some users are limited to activities of information search

and consumption, many users are active in online political communication.
2.5.,5 ICT and Saudi economic challenges

Given the need to diversify its economy and reduce dependency on oil production,
the Saudi government has quickly realized the importance of the Internet in economic and
business development (Samin, 2008). However, cultural and religious forces have stood
in the way of this development through their opposition to free Internet use (Al-Ariefy,
2011). As Saudi Arabia is in the unique position of being an economic and religious
powerhouse, a great deal of its international trade is bound with Islamic standards and
codes of conduct (Chaudhry, 2014). In addition, studies by the Saudi Communication and

Information Technology Commission (CITC) have shown that only a small percentage of
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Saudi companies are involved in e-commerce, and few customers shop online because of
a lack trust in ecommerce transactions (Alghamdi et al., 2012; Igbaria et al., 2001). In
order to address this issue, the Saudi Ministry of Commerce established a committee for
e-commerce in 2001. This committee was tasked with the development of a general
framework and future plans for improving the conditions needed to develop e-commerce,
but unfortunately, it has not led to any significant changes (Saudi Ministry of Commerce,

2001).

Guillen and Suarez (2005) stated that governments have the ability to adopt
telecommunication policies that will encourage-economic competition. They observed that
such policies will improve infrastructure and provide support to businesses, with the
potential to be engaged in global world trade and policy enactment (especially because
Saudi Arabia is a G20 country). Ibrahim (2013) maintained that ICT is important to the
development of the economy in Saudi Arabia, providing a fertile medium for economic

growth and offering a new challenge for traditional trade.
2.6  Social Media Studies and Saudi Society

This chapter is allocated to provide a systematic literature review of the previous
studies that have investigated the effect of social media on the Saudi society and how
different parts of the social structures are reflected in the utterances by Saudi users of social
media. It also reviews studies that have compared the Saudi culture to other cultures. While
this chapter discusses a subset of these studies that are directly related to the current work,
this review identifies other studies that were excluded from the discussion and the reasons

they were excluded.
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2.6.1 Prior research of Saudi society

To investigate the impact of social media on the Saudi society, this study followed
the guidelines suggested by Creswell (2009) to conduct a literature review. A criterion that
was used for the inclusion of studies for review was to include all peer-reviewed journal
articles published between the years 1990 and 2017. Unpublished theses produced during
the same period were also included. In order to collect these journal articles and theses, the
libraries of the University of Ottawa and Carleton University, as well as online search
engines (i.e., Saudi Digital Library, Google Scholar, and other online databases), were used
to select relevant studies. Certain key words were chosen for searches in libraries and
online databases. Out of these collected articles and theses, only studies that were directly
linked to the present work were reviewed, whereas studies that were too general or too
specific to particular topics rather than on the Saudi society as whole (such as the

dominance of male in the Saudi society, women’s rights, etc.) were omitted.
2.6.2 Previous studies of social media and Saudi society

There are many studies addressing the impact of social media on Saudi society.
For example, social media studies have discussed Saudi society in relationship to other
societies, the changes brought about in social and political norms as a result of social
media, and have highlighted some of the conflicts within Saudi society. A variety of
research methods have been utilized when carrying out these studies, such as case studies,
content analysis, surveys/questionnaires, literature reviews, ethnographies, etc. There are,
however, existing gaps in these studies. There has been an emphasis on the process of
change but without an understanding regarding the real reason behind those changes.

Without this understanding, these studies may lack the depth needed for one to fully
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comprehend what is taking place. This study sought to close this gap by investigating the

different types of normative adaptations to social change within Saudi society.

This study used Saudi Vision 2030 as a case study, as a means toward
understanding how normative disorder can affect socio-economic change. This was
carried out by looking at the response of Saudi Vision 2030 via Twitter feeds and how
these responses reflect a growing anomie within Saudi society, which is a departure from
an older state that has been viewed as a more cohesive and homogenous state, at least at
the normative level. In addition, this research took into consideration the opinions of
experts regarding the impact of Saudi Vision 2030 and how these opinions highlight
serious battles taking place between traditional and modern norms within Saudi society.
The following sections present the previous studies in three themes which are cultural

comparison, change of social norms, and conflicts within Saudi culture.
2.6.2.1 Cultural comparison

The following studies present cultural comparisons between Saudi culture and
other cultures. The self-perception of a Saudi is influenced by a comparison that occurs
within the Saudi community as well as comparison with the world outside of Saudi society.
Previous research on Saudi society show that cultural factors influence Saudis when they
interact with other cultures such as British, Turkish, Australian, and American. Simmons
and Simmons (1994) found that Islam is highly valued among Saudis, especially when
they present their identity to others. Erturk (1991) studied the status of women in Saudi
Arabia and Turkey as two Muslim societies which represent different models of national
transformation. The study showed that the liberation of women in Muslim societies is not

a religious problem, but mainly one of political consciousness and struggle. Alhazmi
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(2010) discussed how gender segregation in Saudi Arabia may affect Saudi students’
engagement within the Australian community and that the culture of gender segregation
has affected the experience of these students, particularly in their ability to relate to their
peers in a coeducational environment. Algahtani (2011) found that there are definite needs
that relate only to Saudi students studying in the UK, and that a number of these relate to
cultural differences. Madini and Nooy (2013) studied participation in a public discussion
forum of expatriate Saudi students in Australia. They found that the extent and type of
self-revelation in online communication depends on the gender and culture of participants.
A study of Hilal (2013), “From barriers to bridges: An investigation on Saudi student
mobility (2006-2009),” emphasized that Saudi students tend to change their identifying
patterns while studying in USA. Although the forums provide opportunities for extensive

opposite-gender contact, participants do not benefit from these contacts.

Moreover, Saudis minimize direct communication with the opposite sex. Another
example is Alhazmi and Nyland (2013), who mentioned that segregation in Saudi Arabia
has shaped the lives of Saudi citizens. They indicated that Saudi students’ cultural identity
has a significant effect on the experience of being in a mixed-gender environment. Their
findings also suggest a relationship between current experience and cultural identity. Al-
Rawi (2014) examined popular online protests on Facebook that championed women’s
causes in the Arab world, especially women’s equality with men, and freedom to express
their views without the fear of being harmed. He noted that there are misunderstandings
on all sides, with those who fight for women’s freedom being misunderstood as promoters
of immorality even among some Muslim women, while many activists, especially in the

West, think that Islam alone is behind women’s deteriorating condition and subjugation.
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Aljasir (2015) investigated how Saudi university students used these opportunities (virtual
communication) to discuss such issues. The results revealed that Saudi students used
Facebook as a virtual world within which they engaged in several activities, including
cross-cultural and cross-gender communications. They also used Facebook to defend their
religious beliefs and advocate Islamic values. Hattingh, Machdel, and Hugo (2012)
described how expatriates living in compounds in Saudi Arabia, which were designed as
a zone for people with different conflicting beliefs to Saudis, make sense of their degree
of isolation. The study indicated that the membership expatriates have with different
communities is important as it provides them with a continued sense of belonging and
support. It is further established that due to the unique environment expatriates are
confronted with, virtual communities play a major role in the harmony of expatriates by

addressing the main concerns the participants had, therefore reducing feelings of isolation.
2.6.2.2 Change of social norms

The change of social norms is mainly influenced by historical, cultural, and
religious factors. For more clarification, religious men, social leaders, habits, and customs
of Saudi society impact the process of the evolution of social norms. The following studies
reflect how social media has both negative and positive effects in various aspects of Saudi
social norms. On the positive side, social media allows people to communicate with others,
express themselves, and decreases feelings of isolation. It helps Saudis to interact with
other cultures by presenting Saudi customs, habits, and values. Social Media is not only a
means of transferring information, but also instrumental in creating new versions of

culture.



TWITTER RESPONSE TO VISION 2030: A CASE STUDY 66

One of the positive effects is technological interaction which provides users with
a unique opportunity to create a common culture. On the other hand, social media has
negative effects on the person’s academic performance, religious observance, and cultural
manners (Al Lily, 2011). Moreover, social media reveals a significant effect of long-term
orientation of cultural dimensions, especially social norms. For example, Elamin and
Omair (2010) emphasized that the habits and customs of Saudis play a role in the
interaction between men and women, such as preventing women from having jobs. Other
studies indicated that affiliation by Saudi members consists of a religious, tribal, and
political affinities. Yamani (2010) found youth were alternatively absorbed or
marginalized into the system depending upon not only simple economic factors, but also
tribal and sectarian affiliation which is downplayed or masked by the Saudi regime. The
study emphasized that Saudis show more acceptance to other cultures in the virtual world
than in real life. Bahkali (2013) and Ashaalan el al., (2013) in other studies indicated that
culture and religion are considered unique factors that help Saudi women balance life and
work. Chena and Chow (2015) studied the key values driving continued interaction on
brand pages in social media: An examination across gender reveals that female customers
are more motivated by social and emotional value factors in determining the level of their
continued interaction. Bajnaid (2016) examined the impressions Saudi users intended to
form when creating their profiles on matrimonial websites. The research shows the power
of both social and religious norms in affecting these users’ behaviours and decisions when
using matrimonial websites. Samin (2012) in his study “Kafa'afil-Nasab in Saudi
Arabia: Islamic Law, Tribal Custom, and Social Change” mentions that economic

transformation and the weakening of tribal structures have caused the borders of tribal
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endogamy to expand, producing a broad range of reactions whose implications are also
explored. Alkahtani (2012) in his dissertation reported on a study about the effects of social
media, such as social networks used by female university students in the context of a
gender segregated system in Saudi Arabia. The results show that social media has a
positive effect on collaboration of students as they can hold onto their culture and religious
values without physically intermingling between the sexes. Madini (2012) investigated the
traditions of online interaction of gender issues among Saudi students in Australia. He
concluded that online communication provides participants with the opportunity to reflect
on cultural traditions in a way that is not easily available in Saudi Arabia. Fandy (1999)
mentioned that today's electronic media and satellite systems virtually end traditional
barriers that once separated states and nations. Although the local population of Saudi
Arabia can oppose the physical presence of foreign groups on Saudi soil, they cannot
prevent the cyberspace presence of foreign, global ideas, and trends. Alsharkh (2012)
studied the effect of the social media network on youth with their families and their
traditions. The results show that Saudi youth improved their ability of self-decision
making and more easily accept opposing opinions. In addition, women have gained

knowledge of their rights and gained freedom of speech.

Finally, the findings led to a conclusion that there is potential social change in
Saudi Arabian society, even though the family structure is not changing significantly. Al-
Shargi and Kutbi (2015) investigated how social media shape our perception of social and
cultural aspects of society and our social behaviour, finding that students were more aware
of the advantages of social media than its associated disadvantages. Mobaraki and

Sdderfeld (2007) studied gender inequity in Saudi Arabia and its role in public health in
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the country, mentioning that local interpretations of Islamic laws and social norms have a
negative effect on the health and well-being of women. Alsaggaf (2015) highlighted the
use of Facebook by Saudi women, aiming to explore the formation of Saudi women's
online identities and relationships on Facebook. Their identities were constructed,
gendered, and tightly managed as they addressed multiple audiences. The findings
suggested that Saudi women use Facebook for three main reasons. First, they use it to
construct their identities with an increasing awareness of and control over their profiles,
audience, and audience impressions. Second, they use it to share their political, religious,
and social concerns, to establish moral positions within their activities, and to express
feelings, especially negativity, towards offline events. Finally, the participants use
Facebook to socialize, obtain benefits, and generate positive social outcomes. Al Lily
(2011) examined how technology-facilitated communication has shaped the social-
cultural pattern of Saudi female experience within academia. Al-Saggaf (2011) studied
Saudi women on Facebook and found that they used Facebook to keep in touch with their
friends, to express their feelings and to share their thoughts by updating their status, and
to have fun taking online quizzes. Concerning the effects of Facebook use on their lives,

some participants said Facebook made them more sociable and increased self-confidence.
2.6.2.3 Conflicts within Saudi culture

There is a continuous conflict in Saudi Arabia among the conservatives, liberals,
religious groups, and governmental institutions. The conflict between these groups
revolves around political, economic, and social change within Saudi society, especially
changing social norms. For example, some groups within Saudi society support gender

segregation and women driving in public places because they believe it is appropriate
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within the religious and cultural norms. Other groups, on the other hand, believe this would
be inconsistent with religious and cultural principles. Meijer (2010) investigated several
issues which he considered to be worthy of attention in Saudi Arabia. First, it appears that
the state itself is divided between reformists and conservatives, finding that the conflict
between conservative and liberal citizens is continuing. He felt that conservative-minded
people are in the majority and, as a result, it will be hard to influence them with liberal
ideas. Teitelbaum (2013) examined Saudi Arabia's introduction of the internet, and the
manner in which the Kingdom has sought to balance the communication, business, and
economic advantages of the Information Revolution with the country's conservative form
of Islam. The government wants to use the internet for modernization and business
purposes, but at the same time prevent globalization from affecting the social norms of

Saudi society.

Noman, Faris, and Kelly (2015) maped and analyzed the structure and content of
the Saudi Twitter world and identified the communities that mingle different political,
religious, social, and cultural topics and viewpoints. They found that Twitter serves
multiple groups in Saudi Arabia to express their opinions and to engage in conversations
on political and social issues. Almahmoud, (2015) studied how Saudi Arabians
intertextually framed the women2drive campaign in 2015, in which Twitter posts from the
women2drive campaign were collected, based on factors such as the number of followers
a person had, the number of mentions, and number of reTweets. The study discovered the
means by which the two communities are defending their stand about the subject; men and
people against the campaign saw this movement as a way to westernize women in Saudi

and erode their cultural and religious identity. Women were using the tool of writing
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Tweets in English as a way to involve the outside community in what they consider an
international problem. EImusa (1997) argued, in contrast with the prevalent view, that the
massive import of modern technology has profoundly changed Saudi traditional culture.
Indeed, Saudi Arabia is a culture that has at once accepted, resisted, and been overwhelmed
by modern technology, but the struggle between modernity and tradition can be expected
to proceed quickly and new patterns to evolve. Al-Kahtani, Jefferson and Jefferson (2006)
investigated what females believed was the potential of the internet to change the way they
are able to work and contribute to their society. The study revealed an interesting conflict
of aspects influencing both attitudes and actual usage patterns. The main conclusion from
this study is that there are huge differences in the opinions of Saudi society, as represented
by the science, humanities, and religion faculty members, regarding the potential use of
the Internet. The more conservative elements of Saudi society see more dangers and
shortcomings in Internet access than benefits. The members who are focused on new
knowledge, such as the science faculty, are less likely to see the internet as a danger and
more likely to see it as a powerful tool for work enhancement. Bayly (2014) highlighted
the widespread usage of Twitter in Saudi Arabia. He also linked the usage of Twitter with
the current transformations among youth who have a desire to express their opinions on
social, political, and religious issues. Many Saudis view Twitter as an online parliament
that gives them the freedom to discuss their issues more than governmental institutions
allow them to. In another study, Al-Jenaibil(2016) found that Twitter gives Saudis more
freedom of expression to talk about any subject that might be considered taboo in an older

and more traditional form of media.
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Moreover, Saudis feel involved within the political decisions by supporting or
opposing them. Alothman (2013) studied the conception of social media and the role these
tools play in the social life and political environment in Saudi Arabia. This study found
that Saudis use social media for political and social purposes. The advantage of social
media tools, which cannot be controlled by the government, is that they provide a place
where people can speak freely. Saudis are likely to use social media to improve the
political environment and change the society positively. Samin (2008) mentioned that
internet bulletin boards provide an important window into public discourse in relatively
restrictive societies like Saudi Arabia. The study concluded that reconciling Saudi Arabian
tribal identity with the Sunni Islamic identity of the state is, though laborious, an
accomplishable task. Reconciling Shiite identity with the Saudi state, however, is
considerably more difficult to imagine because most Saudis appear unwilling to
contemplate such a possibility. Al Omoush, Ghaleb, and Alma’Aitah (2012) studied
Facebook use in their paper “The impact of Arab cultural values on online social
networking: The case of Facebook.” The purpose of this research was to investigate the
effect of cultural values on motivations and attitudes toward social networking sites in the
Arab world, and the factors affecting the continuity of membership value. The results
revealed a significant effect of members’ motivations, attitudes, and usage on the
continuity of Facebook membership value. The results also revealed a significant effect of

masculinity and cultural dimensions on motivations of Facebook membership.

The studies discussed above show that social media have a great impact on Saudi society.
In this work, social media has been chosen to be the source of information to measure

social change in Saudi society. The current study examined the change in social norms in
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Saudi society. Although Twitter is used to measure this, the role of Twitter in this study
reflects the conceptual and normative implications of participants through Vision 2030,
which aspires to bring about a unique social and economic transformation. The next
chapter explains in detail the methods and procedures used to explore the status of anomie

in Saudi society.
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3 Methodology
3.1  Research Design

The mixed qualitative and quantitative research design utilized in this current work
is a case study informed by content analysis of Twitter posts and published documentations
about Saudi Vision 2030. Creswell (2009) defined a case study approach as a methodology
that guides researchers to “[explore] in depth a program, event, activity, process, or one or
more individuals” (p. 13). Both sentiment analysis (for Twitter posts) and document
analysis (for published documentations) have been utilized to explore the topic of interest.
These two types of analyses are types of content analysis which read the features and
characteristics of communicational materials (e.g., linguistic texts) and conduct systematic
examination and interpretation of these materials to identify patterns, themes, biases, and
meanings (Budd, Thorp, & Donohew, 1967; Berg & Latain, 2008). In this study, the
researcher collected published documents from internal and external resources such as
newspapers, articles, and reports related to Saudi Vision 2030 and explored the viewpoints
of experts about Saudi Vision 2030 and the main opportunities and challenges raised by
these experts (see Appendix F). Moreover, the researcher gathered and sorted Twitter posts
by Saudi microbloggers on Saudi Vision 2030 and analyzed their responses using a
systematic criterion (see Appendix G). The results of both analyses (document analysis
and Twitter posts analysis) were examined to identify the status of anomie within Saudi

society by measuring the amount of norm conflicts within the society.
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3.2  Procedures
3.2.1 PART 1: Document analysis of Saudi Vision 2030

This section describes the procedures used in the document analysis of Saudi Vision
2030. Two types of documents are analyzed: the first type consists of the official document
published by the government of Saudi Arabia, while the second consists of the published
documentations that have responded to the Vision, including newspaper and magazine

articles published by media outlets and economic and political institutions.
3.2.1.1 Discourse analysis

One of the most common methods in analyzing texts has been discourse analysis,
which goes beyond the linguistic structures of texts to link them to other social and
psychological factors. In other words, discourse analysis provides researchers with a
general picture of the social and psychological status of the author of a given text.
Interactional sociolinguistics theory is linked to the field of anthropology and contributes
in the production, interpretation, and analysis of the discourse. Gumperz (1982) held the
view that socio-cultural backgrounds play a significant role in understanding and
interpretation of discourse. Moreover, discourse analysis links together texts and ideology
(Fairclough, 2003). As the advances of technology have provided users with a variety of
communication platforms, users utilized these platforms to communicate and to express
their opinions about their topics of interest. One of these platforms that has been widely
used is Twitter, an important platform of ‘networked sociality’ (Gillespie, 2010). Because
of discourse analysis’ aim to interpret and determine the relationship between social and
cultural interactions, this research analyzed Tweets to understand the reflection of social

status in microbloggers’ Tweets. Microblogging via Twitter is a part of today’s social
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software tools that manage the “interactions and communication” among people through

networks (Ebner & Lorenz, 2012).

The amount of information that is publically available on Twitter can provide
researchers with a valuable and reliable source of data to be used in large-scale analyses.
However, Twitter is loaded with an enormous amount of text, which constitutes a
challenge for researchers when it comes to analyzing the data. This large amount of text,
although challenging and even overwhelming, is a great source for exploring the religious,
social, political, and economic viewpoints of Twitter users. In this study, the text of Vision
2030 was examined to understand its overall content, and the researcher analyzed the
challenges and opportunities associated with the Vision from religious, social, political,
and economic perspectives. This method informed the researcher while analysing and
classifying the Tweets. It further helped the researcher to gain a better understanding of

opinions coming from experts, government, and the general public.

Leading experts in discourse analysis point to the importance of the following
criteria (Antaki, Billig, Edwards, & Potter, 2004) for optimizing discourse analysis to
achieve the purposes of the study and to conform to the hypotheses and questions of

research:
1. Harmony and consistency of data extracted from texts.

2. The comprehensiveness of the analysis of the content of the texts, including

those that appear to be abnormal.

3. Transparency and clarity in the statement of collection and analysis of texts.
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4. The impartiality of the researcher in data analysis according to systematic

methodology.
5. The clear link between theory and practice.

The following section provides a summary of Vision 2030 as one source of data

that will help to analyze the content of the Vision.
3.2.1.2 Summary of Vision 2030

On April 25, 2016, Saudi Arabia announced, “Vision 2030 which constitutes a
significant revolution in the politics of the country. This Vision adopts the ideal investment
of the exceptional, strategic, and geographical position of Saudi Arabia (Vision, 2016),
and has been promoted as the most comprehensive economic reform package in Saudi
Arabia’s history. Vision 2030 is a neoliberal blueprint for privatizing entire sectors of the
economy, raising non-oil revenues, cutting subsidies, courting investors at home and
abroad, streamlining government services, and going public with the national oil company
(Saudi Aramco), along with hundreds of other initiatives. The hugely ambitious plan is
partly a response to low oil prices; there are economic, cultural, and political reasons that
pushed Saudi Arabia to adopt this new shift of governmental performance, the most
important of which is to reduce the country's reliance on revenues from oil exports and
instead install a diversification of the country's economy. The other main reason is to break
the cycle of government spending on public services and subsidies during boom times,
while cutting back in times of budgetary constraints. In order to fund this ambitious
initiative, the transfer of Aramco shares to Saudi's sovereign wealth fund, the Public

Investment Fund (PIF), will take place before going partially public.
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Some of the Vision's more ambitious goals are to manufacture 50% of all military
gear and hardware—including sophisticated aircraft—inside the Kingdom, whereas
currently Saudi Arabia imports 98% of all its military needs. Vision 2030 mentions that
the “government of Saudi Arabia plans to manufacture half of our military needs within
the Kingdom to create more job opportunities for citizens and keep more resources in our
country” (Vision 2030, 2016). In addition, some sectors of the economy will be privatized,
including healthcare and air travel. Also, retailers, for the first time ever, will be permitted
to be foreign-owned, which is hoped to be an incentive for more foreign investment in the
country. There are also plans for the development of the tourism and leisure sectors with

a view to increase more outside visitors.
3.2.1.3 Collection of published documentations on Vision 2030

The main document analyzed was the document published by the Saudi government
that explained the Vision. In addition, published documentations (including journal
articles, newspapers and magazines articles, and official websites of economic and political
institutions), which were published between April 25, 2016 (the announcement of the
Vision) to April 25, 2017, were also collected and analyzed. A total of 40 articles and

reports have been collected (see Table 1).

Reports | Studies | Newspapers | Magazines | Websites | Excluded Total
Documents

6 2 27 1 1 3 40

Table 1 shows the sources of published documentations
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3.2.1.4 Data analysis of Vision 2030

The current research is guided by the theory of anomie and an investigation of the
changing social norms in Saudi Arabia. In order to carry out this project, data of published
documentations have been collected, analyzed, categorized, and interpreted in accordance
with the concept of anomie’s theory. This study adopted the inductive approach (Glaser &
Strauss, 1967) to determine responses of some experts who describe and analyze Saudi
Vision 2030. By analyzing the content of documents related to Vision 2030, the challenges
and opportunities facing the Vision have been identified as the two main themes. After that,
the researcher identified the similarities and differences between the documents (Bowen,
2008), to identify the common perceptions and factors as well as common challenges and
opportunities that are expected with the implementation of Vision 2030. In the next step,
the researcher classified challenges and opportunities into religious and social categories.
However, during the analysis and classification of documents, the researcher reclassified
the opportunities and challenges to include religious, social, political, and economic
categorizations, because of the content of Vision’s goals and the experts’ responses, which

were discovered during text analysis.

In analyzing the published documentations that have responded to the Vision, the
researcher uses a checklist to help read all documents in a valid and reliable way. The
checklist (see Appendix F) consists of three main parts. In the first part, details about the
title, author, publisher, and date are filled in. The second part summarizes the opportunities
and challenges discussed in the documents. Both opportunities and challenges are divided
into religious, social, political, and economic categories, and statistics about the

opportunities and challenges are identified. For each and every document, a checklist is
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filled in. After all documents are read and checklists are filled, an overall summary of the
number of opportunities and challenges was provided (see appendix F). In addition, the
main opportunities and challenges discussed in these articles as a group are listed.
Moreover, the official documents published by the government are summarized and the
main plans and opportunities are identified. These lists placed the researcher on a stronger
ground when analyzing and discussing the responses of Twitter microbloggers on the
Vision. The researcher drew upon opinions and comments from public Twitter posts, expert
opinion from academic and specialists, and previous studies regarding the impact of ICTs

on Saudi society in accordance with the explanations required by the search results.
3.2.2 PART 2: Microblogging analysis of Twitter posts on Vision 2030

This section describes the procedures used in the analysis of Twitter posts on Saudi
Vision 2030. This section presents the collection of data, data prepossessing, and data
analysis of Twitter posts. However, Cislaghi, Gillespie, and Mackie (2014) pointed toward
the possibility of defining and changing general social norms through qualitative studies,
further emphasizing that social norms can be identified through daily conversations as well
as responding to open questions. The methodology of their study traced social terminology
through human rights education sessions in West Africa highlighting the existence of
common social rules through harmonic phrases in the participants' response. These studies
open up wider horizons for those studying the Saudis' interactions on Vision 2030 via the

Twitter platform.
3.2.2.1 Sentiment analysis

Sentiment analysis is used in this study as a means to analyze public opinion

regarding Saudi Vision 2030. As the use of social media expands, it is being increasingly



TWITTER RESPONSE TO VISION 2030: A CASE STUDY 80

used as a mechanism to organize and analyze news, online review sites, personal blogs,
and other social media platforms. Such work can be done using a tool called sentiment
analysis, which is an automated task of rapidly determining the sentiment of a large
amount of text or speech from social media platforms (Pang et al., 2008). It is a tool utilized
throughout a variety of professional research institutes to classify words, sentences, and
expressions in order to discover and analyze society. In order to do so, it is best to use a
semantic analysis approach in which the researcher can study different words and

expressions, and how they can reflect societies’ opinions and emotions.

Sentiment analysis has been used in a variety of research studies including online
movie review analysis (Pang et al., 2008). This kind of tool has also been used for Twitter
analysis in order to make classifications of Twitter context (Tartir & Abdul-Nabi, 2017),
and other studies have shown how Twitter has been used as platform for political
negotiation and opinion dispersal (Lai, 2010). The result of some studies showed that when
using tools such as sentiment analysis and sentiment lexicons, election data polls could be
simulated in order to predict future events (Conover et al, 2011). Another study examines
re-Tweeting behaviour for political messages on Twitter by citizens in political elections
of South Korea, comparing the types of re-Tweets and the sentiments captured with the
results of public opinion about leading political figures (Lee et al., 2013). Specific studies
have also been performed in Arabic social media, with such focuses as movie and product
reviews, web forums, and the effect of preprocessing on sentiment analysis of Egyptian
dialect Tweets (Abbasi et al., 2008; Abdul-Mageed et al., 2014; Shoukry & Rafea, 2012).
In this study, sentiment analysis helped to extract and analyze the Tweets that have been

posted in response to the proposed activities introduced by Saudi Vision 2030.
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3.2.2.2 Measurements of social norms

Although it is difficult to measure social norms, especially with regard to personal
standards, it is possible to study the attitudes and beliefs of individuals towards the
intellectual references of behaviour in terms of actual and expected personal behaviour.
The following are a few studies worth mentioning that attempted to measure social norms
from economic, social, and health perspectives. For example, Burks and Krupka (2011)
measured social norms by examining the relationship between the practices of financial
advisors on the one hand and the top leaders of financial firms on the other. The study
showed that measuring variance in expectations among single working groups was useful
in determining social norms. Furthermore, Fishbein and Ajzen (1975) examined the
relationship between personal beliefs and personal attitudes on the one hand and social
norms on the other. The study collected social network data for reference group planning,
measuring experimental expectations, standard expectations, personal attitudes, and
behavioural outcomes. The results of the study showed a strong relationship between the
attitude of behaviour and behaviour itself. In addition, Paluck and Shepherd (2012)
conducted a field experiment to measure the relationship between social norms and
bullying behaviour within the school social network, where experimental expectations,
normative expectations, personal attitudes, and behavioural outcomes were measured. The
results of the study confirmed that students’ involvement in bullying behaviour is
consistent with their belief that bullying is acceptable in their social environment,
regardless of the attitude of social norms toward this behaviour. In another study, Mackie,

Moneti, Denny, and Shakya (2012) analyzed the health and demographic data of UNICEF
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and the discussions of those who collected this data to bring to light the existence of social

criteria. They found that measuring attitudes is not necessarily reflecting the social norms.
3.2.2.3 Collection of Twitter Posts

To analyze the responses of Saudi society social media? to Vision 2030 via Twitter,
data in this study has been collected from Twitter between April 25, 2016 when the Vision
was launched, to April 25, 2017. To cover the different aspects of Vision 2030, the
collection of data was divided into three four-month periods over the year following the
publication of the Vision. “Search API” has been used to collect all the Tweets for a
specific topic or trend of interest, filtered by topic, location, and language according to the

following criteria:

1. Topic or trend using “#keyword:” For instance, using the search query
#General authority for Vision 2030 retrieves all the Tweets about Saudi Vision

2030.
2. Languages: Arabic was the primary language used in the Tweets.

3. Location: “Saudi Arabia” (geo-location tags). Riyadh, Jeddah, and other cities

were identified.
4. Time period: April 25, 2016 to April 25, 2017.
5. Real time Tweets or historical Tweets.

6. Personal Tweets: Tweets related to a specific person.

2 The social feed manager program collected the Tweets of participants according to the sole
criteria of where they are located within Saudi Arabia, regardless of any other consideration.
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7. Public Tweets: random Tweets from different users.

8. Original Tweet: not a re-Tweet or a reply to mentions.

9. Length of Tweets: number of words in the Tweets.

10. Type of Twitter user: popular user or regular user.

11. Tweets with one or more hashtags.

12. Tweets without media (images and videos).

13. Subjective Tweets (with opinion).

14. Objective Tweets ( with news, facts, and information).

Roughly 13,200 Tweets were collected in the first step of data collection.
3.2.2.4 Data preprocessing

After studying and analyzing the documents of expert responses and the official
documents of Vision 2030 in the previous sections in accordance with religious, social,
political, and economic challenges and opportunities, the researcher collected Tweets by
Saudis that were related to Vision 2030 using to the following steps. The first step was to
determine hashtags: The researcher conducted a comprehensive survey of all the hashtags
that achieved the highest trend during the first year of Vision 2030. It was found that the
following hashtags were the most prominent: #SaudiArabia2030Vision,
#Saudi2030Vision, #EntertainmentAuthority, #OpeningOfMoviesInSaudiArabia,

#National TransformationInitiatives.

The second step was to identify the most important issues discussed by

microbloggers. The researcher has analyzed the equivalent of 10% of the Tweets that were
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identified and linked to Vision 2030, both in public Tweets and the official Vision 2030

website. The purpose was to identify the important issues that had attracted the attention

of the majority of Saudi microbloggers. When the hashtags were identified and linked to

the results of the analysis of documents related to Vision 2030, the researcher then linked

the results of the initial analysis to the research questions.

The third step was to classify the microbloggers’ expressions:

During the review of the Twitter content, the researcher classified, as a sample test,
about 300 Tweets according to the expressions used (religious, social, and
governmental).

The classification of Tweets was notable for the political interest in narration due
to the large number of expressions that were concerned with the political aspect of
the Vision. The researcher re-categorized the phrases into “religious, social,
political.”

Although Vision 2030 is primarily economic, the number of Tweets discussing the
economic aspects of the Vision was very low in the pilot sample of 10%. The
researcher then expanded the search space to include 20% of the total Tweets
collected. Consequently, expressions of an economic and cognitive dimension then
emerged, especially in the Tweets of the third period of the first year of the Vision.
After the initial classification of Tweets, in addition to the terms used, the
researcher found a large number of Tweets not classified as religious, social,
political, or economic expressions. The analysis of these terms showed that they
had either a positive or negative attitude toward the Vision. However, they were

general expressions that were not relevant to the general classifications, which were
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defined in total by the published documents on the Vision, whether governmental,

press, etc.

In the fourth step, due to the large number of these unclassified Tweets, the
researcher added unclassified expressions as a new category, in addition to religious, social,
political, and economic expressions. Fourth, the researcher classified the positions of

microbloggers:

1. For the sixth time, the researcher re-read and categorized most of the Tweets in the
experimental sample according to the position of either acceptance or rejection of
the Vision.

2. Itbecame clear to the researcher that some Tweets had a neutral view of the Vision,
meaning they neither accepted or rejected it. Because the attitude of neutrality
sometimes refers to an indication, the researcher categorized the positions of the

Tweets as agree, disagree, or neutral.

The fifth step was to classify the normative standards of Tweets by adopting
definitions derived from Merton's theory. In the sixth step, by reviewing the geographical
locations of the profiles of the microbloggers, the researcher found that a large number of
microbloggers did not specify their cities. The researcher classified the geographical
location of the Tweets as coming from either Riyadh, Jeddah, or other cities, with most of

the Tweets originating from Riyadh and Jeddah.

The seventh step, after an initial analysis of data, was to clean the data before the
next step, which consisted of manually labeling the Tweets. The cleaning process included

the following:
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1. Removing links and URL's (websites, images, and videos) from the Tweets.
2. Removing duplication (to have unique Tweets in the dataset).
3. Removing user names, mentions, and reTweets (RT).

4. Removing non-related Tweets: those discussing other topics such as

advertisements and marketing.

5. Check spelling: use dictionaries to convert wrongly segmented words or non-

dictionary words into the correct words.
3.2.2.5 Data Analysis of Twitter posts

After extracting, collecting, and cleaning the Tweets, the next step was sorting
collected Tweets into five categories: religious, social, political, economic, and
unclassified expressions. This sorting process was conducted manually. The researcher
classified the Tweets into religious, social, political, economic, and unclassified based on
the dominant words and expressions on each Tweet. A sample of collected Tweets was
also annotated manually by the researcher. Each Tweet has five labels, which are social

norms, opinion types, standard types, geo-location tags, and periods of time.

1. Social norms concept: religious, social, political, economic, and unclassified

2. Opinion type: agree, disagree, or neutral

3. Standard type: absence, ambiguity, clear, or conflict of norms

4. Geo-location tag: Riyadh, Jeddah, and other cities

5. Period time: within the first year of the Vision 2030 announcement, with period
one being the first four months; period two, the second four months; and period

three, the last four months.
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At the first stage, the expressions and utterances of the dictionary were coded as
religious, social, political, economic, and unclassified. The researcher had individually
examined all Tweets to determine frequently used words or expressions that related to the
five categories mentioned above, i.e. religious, social, political, economic, and
unclassified. The next step consisted of classifying all Tweets from all the categories about
a given activity into three main groups, namely agreeing, disagreeing, and neutral Tweets.
For instance, after collecting all the Tweets about opening cinema theaters in Saudi Arabia,
the Tweets that encouraged this activity were classified under the agreeing group, while
those that discouraged this activity were classified under the disagreeing group. After
having all Tweets sorted and classified, the researcher manually went through the Tweets
to double-check for any discrepancies. Up to this point, each Tweet had been identified as
either agreeing or disagreeing, as well as whether it had religious, social, political,

economic, or unclassified utterances.

The final step in classifying the data was manually classifying each Tweet within
each category and group, based on the status of the clear , ambiguous, and absent norms.
For instance, a Tweet that had been classified as religious and disagreed with opening a
cinema in Saudi Arabia. The Tweet then has been critically analyzed by the researcher to
determine the norm status according to Merton’s standards. The Tweets were then
classified on the basis of whether the standards or norms in the chosen Tweets were clear,
ambiguous, or absent. Theoretically, according to Merton (1968), the following three types

of normative disorganization can be seen as a result of social change and culture conflict:

1 Conflict of norms (clear): Individuals may hold norms that legitimize and prohibit

the same behaviour or endorse two behaviours that are inherently contradictory.
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2 Ambiguity of norms: Individuals may be unclear and uncertain regarding appropriate
behaviour in certain situations. Multiple and incompatible norms pertaining to the

same situation contribute to confusion.

3 Absence of norms: Individuals may have no position with respect to a certain social
conduct or issue, or may be faced with the need to make choices without knowing the

appropriate norms.

The accuracy of the classifying and coding was then verified by reviewing 150 random
Tweets. The purpose of this reviewing was to ensure that the classification was consistent
with the search questions. A number of Tweets that did not comply with the terms and

classification mechanism were excluded.

3.3 Trustworthiness

It is important in research that researchers establish standards of trustworthiness. It
should be kept in mind that the trustworthiness of qualitative research is often questioned
by positivists due to the fact that their concepts of validity and reliability cannot be
addressed in the same way as in quantitative research. However, to achieve accurate
findings of the study, multiple procedures were used to investigate validity. This includes
strategies of triangulation, identification of research biases, thick and rich description, and
data mining checking (Creswell, 2009). In addressing this accuracy, this study refers to the
work of Guba, who proposed four criteria when determining whether a study is trustworthy
or not. Guba’s four criteria include credibility, transferability, dependability, and

confirmability (Guba, 1981).
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Credibility is determined by the adoption of well-established social science
research methods, with preferably more than one research method used, such as document
analysis and discourse analysis. In addition, the researcher’s qualifications, including
familiarity with the society under investigation, and his examination of previous studies
should also be taken into consideration when discussing the credibility of a study.
Transferability involves demonstrating that the results of a study can be applied to a wider
population. For example, the methods used in this study to explore Saudi responses to the
Saudi Vision 2030 could be applied to any other social, cultural, or economic issue in the
Saudi society. The study can also be replicated in other societies with similar social and

cultural characteristics.

Dependability involves the design and implementation of the study as well as a
description of what was planned and how the study was executed. For example, this study
has compiled a lexicon of expressions or terms which are used on Twitter within the context
of Saudi society. This lexicon was utilized as a reference point when analyzing Tweets. It
also developed a lexicon for classifying Tweets into five categories, namely religious,
social, political, economic, and unclassified (see Figure 1). This computerized
classification and analysis was followed by a manual authentication and further

classification of the data.

Confirmability involves questions of objectivity. A detailed description of the
research methods adopted in the study helps determine to what extent one can accept its
outcome. This study used a combination of qualitative and quantitative research methods
when collecting and analyzing data. Qualitative methods were mainly used to explore the

status of anomie in Saudi society and analyze the social, religious, economic, political, and
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unclassified expressions and how they reflect the absence, existence, or ambiguity of
normative standards. Quantitative methods were used to quantify the percentages of each
type of expression and determine whether or not they support Saudi Vision 2030. Using
qualitative and quantitative approaches in tandem will lend strength to the findings of the
study. In addition to the case study that analyzed the responses of Saudis to Saudi Vision
2030, the researcher conducted a systematic literature review to explore and analyze the
previous literature on the relationship between social media and the social and cultural
conflicts within Saudi society. In addition, this study conducted a document analysis that
analyzed the published document of Vision 2030 and the reactions of politicians,
economists, and journalists to this Vision. The literature review and document analysis
were helpful when interpreting the results that were obtained from the case study. They
also made the researcher more confident when analyzing and explaining the results as they

linked the results to the previous studies and to the viewpoints of the experts.

Since qualitative research is prone to the involvement of researchers’ personal
views and biases (Locke, Spirduso, & Silverman, 2013), several procedures and tools were
used to minimize the impact of the researcher on the level of trustworthiness of the results.
In the Twitter posts analysis, the extraction of Tweets was computerized and the
researcher’s role was limited to classifying them into religious, social, economic, and
political expressions, to identify whether they agree or disagree with the Vision, and to
judge whether a microblogger’s Tweet was based on clear standards or not. In the
document analysis, a checklist is used to analyze the published documentations on the
Vision. The fact that the researcher is aware of the Saudi society (as he is a member of that

society) is considered as a strong point since he is aware of the historical, cultural, political,
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and economic issues involved. However, this can also lead to certain biases as the
researcher may not share similar social and cultural backgrounds with the Twitter
microbloggers. Therefore, it was the researcher’s intention to be fully neutral in collecting
and analyzing the data and to separate his own opinions from the results obtained from this

scientific research.
3.4 Ethical Consideration

One of the most common ethical concerns this study encountered is the concern of
copyrights, in which Twitter posts are not protected by copyright law because it is
impossible to assure the originality of the posts. Therefore, Twitter states in its terms of
service that it denies the responsibility of any Tweets but assures its responsibility toward
suspending reported users (Twitter, 2012). Thus, Twitter considers the copyright as being
protected by privacy laws (Graham & Anderson, 2010). However, Twitter posts can be
considered as public documents rather than human-related data (Wilkinson & Thelwall,
2011). In this study, Tweets are considered as public documents and was retrieved without
notice or approval from users. However, the researcher made sure that names and personal
data were not republished. When some Tweets were used as examples for certain aspects

of the study, names and account information were replaced by codes.

When dealing with Twitter’s terms of services, legal issues rose when a dataset was
not properly identified using either a number, which was found in Twitter API, or specific
keywords and times. As Twitter users may have some content rights, though the terms and
services do allow their content to be shared to the public, this does not mean that Tweets
may be used without notice, but the originality of the Tweets does give users some right to

privacy. Likewise, the author of the current study did not test the originality of the Twitter
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posts collected and will not be held responsible for any copyright violations by Twitter

users whose Tweets were used in the study.

Issues this study faced during the Twitter data collection and analysis include
ethical issues when retrieving user consent for usage of data, which was sometimes caused
by the high volume of Tweets, and dealing with the sensitivity of the Tweet subject, which
can cause quite a dilemma if not handled with proper research care (Beninger et al., 2014).
It is also important to note that when collecting data on Twitter, certain countries may have
laws and regulations which prohibit people to talk about any subject freely. Therefore, it is
important to indicate that the limitations on the freedom of usage of social media in Saudi
Arabia may result in Tweets that do not necessarily reflect a user's viewpoints and

responses to Saudi Vision 2030.

Retrieving datasets varies from different usage of language, which can be
problematic as it can have a negative impact on the accuracy of the analysis. When using
a certain vocabulary that is used in a Tweet, it is important to use all keywords and hashtags
in order to attain an unbiased sample. In this research, a lexicon of keywords was built to
automatically classify the Tweets. There is also an exclusion criterion to exclude reTweets
and unrelated Tweets or ads. The author’s intervention was limited to describing the
classified Tweets and deciding the presence, absence, or ambiguity of standards in these
Tweets. As the extraction of data was automatic, the author’s bias and selectivity in data

collection was largely ruled out.

Another concern deals with the representation of the user behind the Tweets, as
behind every Tweet there is not always an individual but also organisations, journalists,

and unknown users who also speak their opinion on certain issues that may not be useful
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to one’s research. Online spammers use this to their advantage by creating accounts that
are fictitious and garner substantial user attention. This affects data by providing false
information as well as an inaccurate reflection of the popularity of the topic being
discussed. While Twitter has created a verification sign that allows Twitter users to
distinguish between legitimate and illegitimate accounts, the feature applies only to people
who are more likely to be impersonated (Twitter, 2012). In this case study, Tweets from
individuals were used as long as they satisfied the criteria of inclusion discussed later in

this study.

4  Results

This study aims to assess the current status of anomie in Saudi society. The study
reviews the recently published literature regarding the impact of structural and
informational developments on Saudi culture and society. The main part of this study
analyzes 15% (1,919) of Twitter posts related to Saudi Vision 2030 (13,200), which were
collected between April 25, 2016 (the date Vision 2030 was announced) and April 25,
2017. The Tweets were classified into five main groups: religious, social, political,

economic, and unclassified. They were also classified based on whether they agree or
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disagree with the proposed project. These responses were then evaluated on whether they
show absence, clarity, or ambiguity of normative positions. The study also analyzed the
official documents of the Vision and the published documentations that have responded to
it. In addition, the study discussed the possible opportunities and challenges that may face

the implementation of the Vision (37 preliminary documents).

The topic chosen for the case study, to evaluate the status of anomie in Saudi
society, is part of a wide discussion among Saudi Twitter users. This is due to the fact that
the Vision is an ambitious strategic plan (as described by the government) and that it has
aspects that impact the lives of Saudis financially, culturally, and socially. Accordingly,

the findings provided the following:

1. Indications as to the status of anomie in Saudi society since the Vision project tends
to stir political and religious sentiments.

2. Indicators of the degree of public perception and acceptance of the project—
information that is highly valuable to the Saudi government.

3. An assessment of the advantages of using the medium of Twitter in social research

and the promotion of its use.
4.1  Official Document Analysis of Saudi Vision 2030

Two types of documents were analyzed. The first type consisted of the official
document published by the government of Saudi Arabia; the second type of
documentations include journal, newspaper, and magazine articles, as well as official
websites of economic and political institutions that were published between April 25, 2016
(the announcement of the Vision) to April 25, 2017. A total of 37 articles and reports were

collected:
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Avrticles Magazines/Newspaper Reports Websites Total

1 31 4 1 37

Table 2 shows the resources of collected documents of experts

The official documents published by the government are summarized and the main
plans and opportunities are identified. In analyzing the published documentations
connected to the Vision, the researcher used a checklist to help read all documents in a
valid and reliable way. The checklist (see Appendix F) consisted of three main parts. In the
first part, details about the title, author, publisher, and date were filled in. The second part
summarized the opportunities discussed in the document. The last part listed the challenges
raised in the document. Both opportunities and challenges were classified into religious,
social, economic, or political categories, including statistics about the opportunities and

challenges. For each document, a checklist was filled in.
4.1.1 Synthesis of Vision 2030

The following section explores the goals of Saudi Vision 2030 by mentioning the
most important targets. In order to achieve Vision 2030’s objectives, the plan makes

mention of the following themes:
4.1.1.1 A vibrant society

The first theme is "a vibrant society,” which is seen as the real wealth of Saudi
Arabia. The county's cultural heritage and its commitment to Islamic principles contributes
to its growth and spurs further innovation. Saudi Vision 2030 (2016) mentioned that:

Members of this society live in accordance with the Islamic principle of

moderation, are proud of their national identity and their ancient cultural
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heritage, enjoy a good life in a beautiful environment, are protected by
caring families and are supported by an empowering social and health care

system

(p. 13).

This theme is important in order to achieve future targets of bringing about
improvements in the social and health care systems. Vision 2030 concentrates on families
and the encouragement of children’s development when related to the foundations of moral
beliefs, as well as cultural and social skills. Another goal of Vision 2030 is to concentrate
on public attractions, such as allowing increased numbers of “Umrah®’ visitors “by 2020,
make it possible for over 15 million Muslims per year to perform Umrah and be completely
satisfied with their pilgrimage experience” (Vision 2030, 2016). Moreover, the plan
involves increasing the number of museums and showcasing the Islamic historical heritage
of the country. Saudi Arabia holds some unique wonders, including a rich historical and

cultural history which reveals details about ancient civilizations and global trade routes.

Vision 2030 also seeks to promote and fund an increase in cultural activities and
entertainment. It is hoped that this change in social entertainment will be profitable for
Saudi Arabia because it will promote jobs and activities, making life more enjoyable. This
will include a drastic change in international involvement with Saudi Arabia, which will
encourage the organization of cultural events, increasing the amount of entertainment
projects and cultural venues. Another goal of Vision 2030 is the development of cities,
including upgrading infrastructure and fostering the recreational needs of residents. In

addition, environmental factors also play a big role in this Vision, including improving the

3 Umrah is an Islamic pilgrimage to Mecca, which Muslims perform at any time of the year.
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efficiency of waste management, encouraging recycling projects, and lowering the effect
of greenhouse gases. There will also be an increase in efforts to rehabilitate and protect

the country's beaches, islands, and natural reserves (Saudi Vision 2030, 2016).

All the above steps mentioned will, it is hoped, increase the variety of job
opportunities for the residents of Saudi Arabia. A very important factor which is being
popularized worldwide is the awareness of having a healthy lifestyle, and with this in mind,
the Vision aims to increase and encourage sport facilities, health programs, and leisure
interests that contribute to people's good health. These changes will lead to inspiring global
and regional sport involvements, making Saudi Arabia more involved in global sports

competitions.
4.1.1.2 A thriving economy

The second theme, which encourages a thriving economy, focuses on a strong
educational system which provides Saudis the opportunity to enhance their skills to meet
every changing need of the market. A thriving economy focuses on the skills and capacities
of Saudi children to build their future by providing them with equal opportunities for
success (Vision 2030, 2016). The strategies needed to complete these improvements in
education include investing in the youth of Saudi Arabia by developing early childhood
education; improving the national curriculum, including more technical programs for
young students; and thoroughly training educational leaders. Vision 2030 also encourages
diversity by providing equal opportunity for different ages and both sexes (Saudi Vision
2030, 2016). This goal will, no doubt, bring about significant changes within Saudi

society.
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Above all, the most important goal is economic growth from a diversified economy
that is not dependent on any single resource, namely oil. From different perspective, this
Vision aspires not only to create an economically changing world for Saudi Arabia, but
also to connect the continents of Africa, Asia, and Europe. Because of the prime location
of Saudi Arabia, it is hoped that such a connection will bring economic, political, and

social benefits. Moreover, Vision 2030 emphasized that:

a thriving economy provides opportunities for all by building an education
system aligned with market needs and creating economic opportunities for

the entrepreneur, the small enterprise as well as the large corporation

(Saudi Vision 2030, 2016, p. 13).

The encouragement of small businesses and family productivity will take place by
allowing easier access to funds and better business regulations. The goals include
increasing investments with large international companies, being more involved in
worldwide technologies, and creating more global investment opportunities via trading in
the stock markets. There will also be more concentration on the manufacturing sector,

technology, and mining opportunities in Saudi Arabia (Saudi Vision 2030, 2016).

Economically, it is agreed upon by most reviewers of Vision 2030 that if the plan
is implemented as stated, it will reach a state of success that will profit Saudi Arabia and
other investors around the world. The main feature of the plan focuses on the diversity of
the economic resources and the exploration of new and modern opportunities. In the long
term, Saudi Arabia will profit from these changes because it will have improved how the

country is perceived globally, as well as making the country economically and culturally
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stronger. Another important factor in the ambitious plan is the involvement of women in
the economy and an enhancement of their rights to work and live among men in an equal

society.
4.1.1.3 Improved government performance

Vision 2030’s third theme aims at improving the government's performance by
encouraging increased effectiveness, transparency, accountability, and achieving high-
performance levels. Doing so would translate into a better environment for the country's citizens.
As for the private and non-profit sectors, while their responsibilities and challenges would increase,
they would be taken more seriously. The plan of Vision 2030 claimed that embracing
transparency will be one of the many steps in accomplishing an effectively governed state,
as well as adopting international standards of governance, which includes a zero-tolerance
policy for any forms of corruption. This kind of support implies that even with a plan,
publicity will increase interests internationally and increase the rate of success for Saudi
Arabia. The Vision also emphasized the importance of improving government
performance:

Our third theme is built on an effective, transparent, accountable, enabling
and high-performing government. We will also prepare the right
environment for our citizens, private sector and non-profit sector to take

their responsibilities and take the initiative in facing challenges and seizing

opportunities

(Saudi Vision 2030, 2016, p. 13).

All citizens of Saudi Arabia will be offered more efficient services provided by the
government, as well as a better quality of life and access to increased opportunities. The

importance of making Saudi Arabia a more accessible place for citizen includes embracing



TWITTER RESPONSE TO VISION 2030: A CASE STUDY 100

the use of online services, such as online job searches, e-learning, banking, and health
services, which all tie into an e-government. Saudi Arabia uses some transformative
programs to achieve the goals of Vision 2030 such as the government restructuring,
strategic directions, fiscal balance, regulation reviews, and performance measurement
programs. One of the most transformative programs is the Saudi Aramco which is one of
the future programs of Vision 2030. The purpose of this transformation is to transfer
Aramco from “an oil producing company into a global industrial conglomerate” (Vision
2030, 2016, p. 7), as well as using funds from the sale of Aramco to support the goals of
Vision 2030. Saudi Arabia is currently preparing such executive programs, which will
contribute to achieving the goals of the Vision (Vision 2030, 2016), including programs
for the public investment fund restructuring, human capital, national transformation, and

strengthening public sector governance programs.
4.2  Responses of Experts on Vision 2030

The perspectives of economists, politicians, and journalists have played a
significant role in designing the study, especially in the classification of religious, social,
political, and economic categories. Experts’ perspectives have also contributed to a clearer
understanding of Vision 2030 and have helped to analyze and interpret many of the Saudis'
comments about the Vision. The following section reviews the views of experts on the

potential opportunities and challenges of Saudi Vision 2030.
4.2.1 Synthesis of Vision 2030’s opportunities

In the journalistic articles and other reports that were consulted for this study, the
authors highlighted a number of social, political, and economic opportunities associated

with Saudi Vision 2030, with no mention of any religious opportunities. As this study
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shows in the discussion below, however, religion is a significant part of the discourse when
investigating challenges arising from the Vision. As stated above, the authors of the articles
and reports did not make mention of religious opportunities arising from the adoption of
Saudi Vision 2030, even though the government has stated that Saudi society will be more
open and allow for increased numbers of pilgrims to enter the Kingdom. The authors did,

however, introduce several challenges, which are mentioned in the next section.

A total of 129 opportunities and challenges were collected:

Categories Religious Social Political Economic
Opportunities None 4 16 27
Challenges 14 23 29 16

Table 3 shows the opportunities and challenges of Vision 2030 from experts’ perspectives

Regarding the social opportunities from the Vision document, the authors made
three main points. Firstly, there will be new forms of entertainment which did not exist
within the society previously (Al Hammoud, 2016) and which are expected to introduce
new social norms. Secondly, there will be an increase in the quality of social, cultural, and
other services being offered, which will be instrumental in increasing the quality of life
(Khadori, 2016). Thirdly, there will be an opportunity for Saudi society to move from a
more traditional society to an increasingly modern one (Ignatius, 2016). However, the

authors argued that Vision 2030 will transform Saudi society to a more liberal and open
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society with fewer social constraints. Thus, it can be stated that the Vision is not merely an

economic document, but also a blueprint for social change and transformation.

As for political opportunities, the Vision is positively looked upon because, for the
first time, these modernization projects are being espoused by a leader who is both very
senior in the royal family and very young. In addition, there is a newly ambitious
repackaging of the diversification policies and privatization which will help achieve the
objectives of the Vision, such as increased transparency and better governance. In addition,
Saudi Arabia aims to take advantage of its geographical location by becoming a key hub
connecting the three continents of Asia, Europe, and Africa (Al- Bawaba’s editor, 2016;
Khalizad, 2016; Kinninmont, 2016; Reed, 2016). Also, currently there are various interest
groups within Saudi society, such as the merchant class and religious institutions, which
place pressure on the government to adopt certain policies and exert a significant amount
of political power in that way. With this new Vision, their power will be diminished, and
the government will be able to move forward more freely (Nathan, 2017). Also, in the wake
of Vision 2030, the government will have improved criteria for assessing government
performance, the private sector will have greater control over government positions and
policies, and economic plans will be developed to reduce dependence on oil revenues and
decrease public spending (Al-Dakheel, 2016; Khalizad, 2016; Ross, 2016; The Economist,
2016). Currently, foreign workers do not have the opportunity to gain permanent status in
Saudi Arabia, but with the introduction of Saudi Vision 2030, some will be granted
permanent resident status or a green card (Tago, 2016). Privatization of the economy to
create more employment opportunities and the increased participation of women in the

workplace are also seen as opportunities arising out of the Vision (Reed, 2016). Finally, as
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a result of the adoption of Vision 2030, the Saudi government hopes to play a more
significant role in the Arab and Islamic worlds religious pilgrimage will increase, bringing

more people into the Kingdom (Fattouh & Sen, 2016).

Regarding economic opportunities, which in some cases overlap with political
ones, the articles and reports outline four major points. Firstly, as a result of the adoption
of Saudi Vision 2030, there will be a decrease in the dependence on oil revenues which
have for the past several decades propped up the Saudi economy (El-Arian, 2016; Khadori,
2016; Larson & Anne, 2016). Secondly, the economy will be more diversified into other
areas of economic activity, thus reducing the Kingdom’s economic vulnerability. All eggs,
as it were, will not be placed in one basket. Thirdly, with the above two points kept in mind,
there will be an increase in foreign investment as the economy modernizes. And finally,
there will be an increase in the private sector share of economy, from 40% to 60% (Al-

Dakheel, 2016; Black, 2016; Fattouh & Sen, 2016; Holodny, 2016; McDowall, 2016).
4.2.2  Synthesis of Vision 2030’s challenges

The authors highlighted several political, social, economic, and religious challenges
associated with Saudi Vision 2030. In fact, the challenges mentioned were twice as many
as the opportunities. This could be due in part to journalists and think tanks being critical
in their reporting, but it could also be due to the fact that there are many areas of concern
associated with the Vision. With regard to religious challenges, some authors noted there
will be resistance from the conservative religious establishment who will object to the
many changes being introduced into Saudi society (Ross, 2016). There will be struggles
between the voices of modernization and Islamism to accept the economic transformation

which will unfold as Saudi Vision 2030 is implemented and ideological conflicts arise
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(Henderson, 2016; Khalizad, 2016). For example, how does a conservative Muslim
kingdom deal, from a religious vantage point, with the increase of women’s participation
in the workforce (Clinch & Gamble; Khalid, 2016)? In addition, fundamentalist religious
discourse has traditionally been in charge of education within the Kingdom, but this will
diminish somewhat when the Vision is implemented (van den Beukel, 2016). To what
extent this religious power is prepared to diminish its control on Saudi social lifestyle is a

central question (Feierstein, 2016).

With regard to social challenges related to Saudi Vision 2030, the most daunting
challenge is the nature of Saudi society itself, which has been discussed in other parts of
this study (Trad, 2016). As has been stated, most Saudis have depended on a strong central
government when it comes to economic activity and guidance. In addition, Saudi is a more
closed and conservative society with limited interactions between men and women and a
strong emphasis on religious, family, and tribal values and alliances (Aldkhil, 2016;
Khashan, 2016; van den Beukel, 2016). Gender issues also remain a sensitive topic in Saudi
society (Giorgio, Karasik, Miotto, & Wagner, 2016). Therefore, what impact will Vision
2030 have on all of this, and to what extent will these cultural characteristics be an
impediment to the implementation of the Vision? As is generally known, people are
resistant to change, especially if that change comes about rapidly. The challenge here is the
progressive implementation of Vision 2030 in such a way so as to avoid social and
economic conflicts (Abdul Hameed, 2016). As one article stated, Saudi Vision 2030 is a
revolution, and as a result of it being so, it will have an influence on social, religious, and
political stabilities in the country (Seznec, 2016). The authors of these articles and reports

have, on many occasions discussed these issues because they are so central to the success
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or failure of the Vision. For example, the challenge of matching local cultural content with
global cultural content (Aldosari, 2016; Ignatius, 2016), or the challenge of accepting more
women into the private sector (Clinch & Gamble, 2016; Feierstein, 2016; Ross, 2016). In
addition, the nature of the social contract in the region will come under strain and will need
to be reinvented (Kinninmont, 2016). There is also the social impact of opening up to more
tourists and expatriates through a green card system to consider, as this would also be a
significant change (Courtney, 2016). The impact of economic growth on the values of
Saudi society were also discussed, in addition to how this economic growth will be
instrumental in embracing a more moderate version of Islam. The hope it that this in turn
will reduce administrative and financial corruption (Aldkhil, 2016), but it is unclear
whether the economic shake-up will lead to the kind of social changes many believe are
needed to truly modernize the country’s economy and society. Permitting women to drive,
for example, opening up the legal system, or ending the kind of human rights abuses that
attract far more attention abroad than in the Kingdom itself, are all challenges that Saudi

Arabia will encounter.

This study now turns to discuss the political challenges arising from the Vision and
the proposed reforms. Perhaps one of the major challenges is that the Saudi government
recognizes that relying on the hydrocarbon sector for stability and prosperity is not a
sustainable strategy, given that the Kingdom’s oil reserves will deplete in seven decades
(Giorgio, Karasik, Miotto, & Wagner, 2016). Another major challenge is that policymakers
have not adequately addressed the consequences of having an educational system that does
not properly prepare people for this new economic and social model. Will people have the

skills and training necessary to work in the private sector and compete with expatriates who
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have already received the necessary training (Altijani, 2016; Courtney, 2016; Ouchtou,
2016; Holodny, 2016). Additionally, invigorated administrative and operational resources
will be required at a time when Saudi Arabia is already exerting its role in the region, such
as in Syria and Yemen, as well as experiencing a decrease in revenue from oil resources
(Altijani, 2016; El-Erian, 2016). Will foreign investors be welcome, and will the workplace
be capable of meeting the challenges of this new economic model (Larson & Pence, 2016)?
Fattouh and Sen (2016) mention that the restructuring and reorganizing of the economy
will bring about some benefits and generate efficiencies, but many uncertainties will

remain and generate some risks.

The privatization of Aramco brings up a number of questions because of the
company’s powerful influence in the economic and political sectors of Saudi society
(Khadori, 2016). The government will also face opposition from social conservatives as
well as business people and the religious establishment, and their opposition to some
proposed forms of entertainment. and so, there is therefore a risk of a contest for power and
influence (Aljuasi, 2016; Ouchtou, 2016). In addition, some extremist groups will incite
against the government by criticizing the new forms of entertainment (Aljuasi, 2016). In
brief, there is a fear that the Vision is too ambitious and, although well intentioned, it is not
certain it will bring about positive results from past experiences with similar plans (Field,
2017; Hafiz, 2016). At the same time, the government will face the challenge of creating
a new social contract with the people in order to get them on board and embrace the Vision,
which will take considerable time to implement (Khadori, 2016; The Economist, 2016). It
is worth mentioning that there are a number of challenges that pose a threat to Saudi’s

instability. These threats include terrorist cells linked to al-Qaeda and the so-called Islamic
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State, missile attacks from Yemen, an exacerbating geopolitical rivalry with Iran, and
internal sectarian tensions in the country’s oil-rich Eastern Province (Giorgio, Karasik,

Miotto, & Wagner, 2016).

This study now discusses some of the economic challenges as mentioned in the
articles and reports. Perhaps one of the major challenges arising in the wake of Saudi Vision
2030 are the ensuing changes in the economic relations between citizen and state, which
will inevitably alter the political relations. This will be especially true in the case of an
increasingly well-educated and globally connected Saudi youth who will have economic
expectations that will typically exceed their job prospects (Aldkhil, 2016; Kinninmont,
2016). In addition, increasing numbers of people will have to work in the private sector.
Currently, only 10% of the Saudi workforce works in the private sector, but with Vision
2030 this number will significantly increase over time. The private sector currently highly
depends on the government, but this dependence will decrease with the implementation of
Saudi Vision 2030. In addition, some Saudis will be resistant to working in certain sectors
of the private economy, due to social and cultural attitudes toward certain occupations, and
many will not possess the necessary skills to meet the requirements of these new jobs
(Reed, 2016; The Economist, 2016; van den Beukel, 2016). In the oil economy of Saudi
society, people are dependent on the government for governance and economic
opportunities, but the move to a more privatized economy will mean big changes for many
people (Aldkhil, 2016; Aldosari, Cordesman, Nazer, Francois, Seznec, & Feierstein, 2016).
A move toward a more private economy exposes Saudi Arabia to some vulnerabilities due
to the volatility of global markets and the prices of investment assets (Altijani, 2016). In

addition, any further decline in oil prices will expose Saudi Arabia to further vulnerabilities
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as these resources will be needed in the interim (Henderson, 2016). Nevertheless, economic
necessity dictates that Saudi Arabia carry out these reforms despite the challenges (Black,
2016). The structural reforms outlined in Vision 2030 are essential, however, in order to
shift the economy to a more sustainable path, even if only a small part of the Vision is

implemented (Fattouh, 2016).
4.3 Twitter Posts of Saudi Vision 2030

The researcher collected 13,200 Tweets during the study data collection period.
After applying the data selection criteria, the number was reduced to 1,919 Tweets which
were analyzed by the researcher. Here, the perceptive variable had five categories
consisting of religious, social, political, economic, and unclassified. The opinions variable
was defined by three distinct levels: agreeing, disagreeing, and neutral. The normative
standard variable has three categories: clear (individuals may hold norms that legitimize
and prohibit the same behaviour or endorse two behaviours that are inherently
contradictory), ambiguous (individuals may be unclear and uncertain regarding appropriate
behaviour in certain situations, and multiple and incompatible norms pertaining to the same
situation contribute to confusion), and absent (individuals may have no position with
respect to a certain social conduct or issue; or may be faced with the need to make choices
without knowing the appropriate norms). In addition, the time variable classified the
different periods: Period 1 as the beginning, Period 2 as the middle, and Period 3 as the end
of the first year of the announcement of Vision 2030. Moreover, the location variable has
three levels: Riyadh, Jeddah, and unclassified (other cities). The following table shows the

frequencies of perceptive, opinion, normative, time, and geographical variables.
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Frequencies of Variables

Perceptions Frequency Percent Cumulative Percent
Religious 362 18.9 18.9

Social 219 114 30.3

Political 702 36.6 66.9

Economic 226 11.8 78.6

Unclassified 410 214 100.0

Opinion

Agreeing Tweets 1,010 52.6 52.6

Disagreeing Tweets 448 23.3 76.0

Neutral Tweets 461 24 100.0

Normative Standards

Clear 900 46.9 46.9
Ambiguous 431 22.5 69.4
Absent 588 30.6 100.0
Time

Period 1 873 455 45.5
Period 2 811 42.3 87.8
Period 3 235 12.2 100.0
Location

Riyadh 673 35.1 35.1
Jeddah 280 14.6 49.7
Undefined 966 50.3 100.0

Table 4 shows frequencies of perceptive, opinion, normative, time, and geographical
variables.

The variable of perceptions shows that more than one third of the Tweets were

related to political expressions (37%), followed by unclassified expressions (24%), and
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religious expressions (19%). Close to 12% of the participants used social and economic
expressions when they were discussing Vision 2030 on Twitter. The variable of opinion
shows that more than half (53%) of the Tweets Support Vision 2030, whereas only a quarter
(23%) are against it and a quarter (24%) of the Tweets were found to be neutral. The
variable of normative standards shows that almost half of the Tweets had clear normative
standards compared to less than one third of the Tweets that lacked any clear normative
standards. Around one fifth of the Tweets were found to have ambiguous normative
standards. There were smaller numbers of Tweets (around 12%) at the end of the first year
compared to the beginning (46%) or middle (42%) of the first year of the Vision 2030 plan.
Over one third of the Tweets originated from the capital city Riyadh, while only 15%
originated from second largest city, Jeddah, and undefined places (or other cities) consisted

of half of the selected Tweets for this study.
4.3.1 Correlational analysis

The relationship between the time variable helped the researcher to understand and
interpret the data provided as well as link them to the religious, social, political, and
economic backgrounds of Saudi society. The unclassified Tweets did not indicate religious,
social, political, or economic expressions. The following figure shows the correlations
between the time and perception variables during periods of time as well as measuring the
impact of each factor on the other. It also shows the significance of the relationship between

variables.



TWITTER RESPONSE TO VISION 2030: A CASE STUDY 111

Perceptive Levels DuringTime
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Figure 1 presents the relationship between time and perceptive variable.

The above figure shows some interesting social dynamics over time. Research
found that political expressions dominated the number of Tweets (40%) in the beginning
of the first year of Vision 2030 and only 8% of the Tweets were related to religious
expressions. More than one fourth (25%) of the Tweets were unclassified, being devoid of
any perceptive expressions. As time progressed, smaller percentages of Tweets had
unclassified expressions. In Period 2, there was a huge jump in the number of Tweets
related to religious expressions (34%) and a decrease in political expressions from 40% to
31%, while economic expression slumped to 5% from 14%. By the end of 2016 (Period 3),
religious expressions dropped back to 5.5% (lower than Period 1), political expressions
jumped to 42% (higher than Period 1), and economic expressions became a key player

(27%). Social expressions remained stable at around 10% over time.

Since all the key variables in this study were categorical rather than scale, the

researcher conducted a chi-square test of independence to verify the association between
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different variables. The following two equations were used to calculate the data in Table 5

below:

Null Hypothesis (Hy): Two categoical variables are independent

Alternative Hypothesis (H,): Two categorical variables are not independent

Chi-Square Tests

Value df Asymptotic ~ Significance  (2-
sided)
Pearson Chi-Square 300.581° 8 .000
Likelihood Ratio 300.178 8 .000
Linear-by-Linear 38.773 1 .000
Association
N of Valid Cases 1919

Note: a. 0 cells (0.09%6) have expected count less than 5. The minimum expected count is 26.82.

Table 5 presents the significance of the relationship between time and perceptive variable.

The chi-square test suggests that time and perceptions were not independent, at 1%

level of significance, implying that change in perceptions over time was not random.
4.3.2 The correlation between time and opinion

The following figure shows the correlations between the time and opinion (agree,
disagree, neutral) variables during periods of time, as well as a measure of the change in
participants’ positions during periods of time. This table includes the number of Tweets
as well as the percentages regarding opinions. It also shows in the chi-square test the

significance of the relationship between the time and opinion variables.
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OPINIONS DURING TIME
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Figure 2 presents the relationship between time and opinion variables.

Looking at the opinions over time, two-thirds (67%) of the Tweets supported Vision
2030 in the beginning, which declined to 41% in Period 2 and 40% in Period 3. The
proportion of disagreeing Tweets jumped from 7% to 39% between Period 1 and Period 2.
However, the position of participants who disagreed with the Vision fell back to 29% by
end of the first year of Vision 2030. Neutral Tweets in Period 1 were 26%, falling to almost
20% in Period 2 while increasing to 31% in Period 3. In total, 53% of the Tweets expressed

agreement with the Vision, 23% disagreement, and 24% neutral.
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Chi-Square Tests
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 264.392? 4 .000
Likelihood Ratio 287.248 4 .000
Linear-by-Linear Association 36.406 1 .000
N of Valid Cases 1919
Note: a.0 cells (0.0%) have expected count less than 5. The minimum expected count is 54.86

Table 6 presents the significance of the relationship between time and opinion variables.

The chi-square test suggests that time and opinions were not independent, at 1%

level of significance, implying that change in opinions over time was not random.
4.3.3 The correlation between time and normative standards

The figure below shows the breakdown and percentages of the responses over three
periods with regard to normative standards, which include clear, ambiguous, and absent.

Tweets were selected during three time periods over the first year of the Vision.

The correlation between time and normative standard variables
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Figure 3 presents the relationship between time and normative standard variables.
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During Period 1, 49% of responses had clear norms. However, in Period 2 there
was a sharp decrease to 44%. Interestingly, there was an increase of 52% in Period 3. What
the data shows is that clear norms fluctuated over all three periods but tended towards an
increase. With respect to ambiguous responses during Period 1, 16% of the responses were
ambiguous but there was a tendency to fluctuate in Period 2 (increase of 29%) and Period
3 (decrease to 24%). Finally, the absent responses in Period 1were 35% before a consistent
decrease in Period 2 (28%) and Period 3 (25%). In total, 47% of the Tweets were clear,

23% were ambiguous, and 31% were absent norms.

Chi-Square Tests
Value df Asymptotic Significance (2-
sided)
Pearson Chi-Square 44.8022 4 .000
Likelihood Ratio 45.300 4 .000
Linear-by-Linear Association 3.253 1 071
N of Valid Cases 1919
Note: a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 52.78.

Table 7 presents the significance of the relationship between time and normative variables.

The chi-square test suggests that time and normative standards were not
independent, at 1% level of significance, implying that change in normative standards over

time was not independent of normative standards.
4.3.4 The correlation between location and perceptions

The figure below shows the breakdown and percentages of the participant responses
based on three locations: Riyadh, Jeddah, and other cities. The table also shows the
perceptions of the participants based on religious, social, political, economic, and

unclassified variables.
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The correlation between Location and Perceptive variables
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Figure 4 presents the relationship between location and perceptive variables.

The correlation between the locations and perceptions was very clear. In terms of
religious responses in Riyadh, the correlation was 8%, while it was 9% in Jeddah, and 29%
in undefined cities in the country. For social responses, Riyadh had 11%, Jeddah had 8%,
and 13% came from undefined cities. The political responses were 39% in Riyadh, 42% in
Jeddah, and 34% in undefined cities. Interestingly, economic responses for Riyadh (16%)
and Jeddah (15%) were very close, while in the undefined cities the response was 21%.
Finally, the unclassified responses were 27% in Riyadh, 26% in Jeddah, and 16%

undefined.
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Chi-Square Tests
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 173.2912 8 .000
Likelihood Ratio 181.749 8 .000
Linear-by-Linear Association 126.377 1 .000
N of Valid Cases 1919
Note: a. 0 cells (0.09%) have expected count less than 5. The minimum expected count is 31.95.

Table 8 presents the significance of the relationship between location and perceptive

variable.

The chi-square test suggests that location and perceptions were not independent, at

1% level of significance, implying that variations in perceptions over locations were not

random.

4.3.5 The correlation between location and opinion

The figure below shows the relations between locations (Riyadh, Jeddah, and

undefined cities) and opinions (agreeing, disagreeing, and neutral).

Tweet account
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Figure 5 presents the relationship between location and opinion variables.
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Almost two-thirds of the Tweets emerging from Riyadh and Jeddah supported
Vision 2030, compared to only 41% showing support from undefined cities. Less than 10%
of the Tweets from Riyadh or Jeddah expressed disapproval of Vision 2030, while a
substantial 37% of the Tweets from undefined locations disapproved. Whereas Riyadh and
Jeddah were almost the same at 26% neutral, undefined locations were 22% neutral. In
total, 53% of the Tweets express agreement with the Vision, 23% disagreement, and 24%

neutral.

Chi-Square Tests
Value df Asymptotic Significance (2-
sided)
Pearson Chi-Square 212.6212 4 .000
Likelihood Ratio 224.768 4 .000
Linear-by-Linear Association 20.828 1 .000
N of Valid Cases 1919
Note: a. 0 cells (0.096) have expected count less than 5. The minimum expected count is 65.37.

Table 9 presents the significance of the relationship between geographical and opinion
variables.

The chi-square test suggests that location and opinions were not independent, at 1%

level of significance, implying that variations in opinions over locations were not random.
4.3.6 The correlation between location and normative standards

The following figure shows the breakdown and percentages of the participant
normative standards and locations, such as Riyadh, Jeddah and other cities. The table also
shows the normative standards of the participants based on clear, ambiguous, and absent

norms.
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Normative Standards and Locations
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Figure 6 presents the relationship between geographical and normative standard
variables.

Almost half of the Tweets from Riyadh and Jeddah have a clear normative standard,
compared to 45% of the Tweets from undefined locations. In other words, around 50% of
the Tweets from Jeddah and Riyadh lack clear norms against 55% of the Tweets from
undefined locations. For absent norms, Riyadh was at 32%, Jeddah at 38%, and undefined

cities at 27%. The totals were found to be 47% clear, 23% ambiguous, and 31% absent.
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Chi-Square Tests
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 39.5232 4 .000
Likelihood Ratio 39.761 4 .000
Linear-by-Linear .027 1 .870
Association
N of Valid Cases 1919
Note: a 0 cells (0.0%) have expected count less than 5. The minimum expected count
is 62.89.

Table 10 presents the significance of the relationship between geographical and normative
variables.

The chi-square test suggests that location and normative standards were related (i.e.,
they are not independent), since the significance of the Pearson Chi-Square test is below
the usual cut-off point of 0.05. Thus, there was not enough evidence to accept the Null
Hypothesis; therefore, one must assume there was no independence. In other words, the

relationship between normative standard and location is established.
4.3.7 The correlation between perceptions and normative standards

The figure below highlights the percentages of the participant responses based on
perceptive levels and normative standards. The perceptive levels include religious, social,

political, economic, and unclassified. The norms include clear, ambiguous, and absent.
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The Correlation between Perceptions and Norms
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Figure 7 presents the relationship between perceptions and normative standard variables.

Cross tabulation between perceptive and normative standards shows an interesting
relation between different perceptions and normative standards. Only 39% of the Tweets
that used religious expressions about Vision 2030 were found to have clear norms,
compared to 44% of the Tweets using social expressions. On the other hand, only 57% of
the Tweets using political expressions about Vision 2030 were found to have clear norms,
compared to 72% of the Tweets using economic expressions. Only 25% of the Tweets with
unclassified expressions were found to have clear norms. For ambiguous Tweets, 33%
were religious, whereas 16% were unclassified, and 20% were social. Moreover, 25% were
political, compared with 13% economic. For absent Tweets, 28% were religious while
56% were of the total number of unclassified participants. It was noted that the percentage
of standard absenteeism decreased over time to become less in Period 3. This can be

compared to the social and political Tweets which were 36% and 19% respectively, while
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the economic Tweets were 15%. The total was 49% clear norms, 23% ambiguous, and 31%

unclear.
Chi-Square Tests
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 287.849* | 8 .000
Likelihood Ratio 278.278 8 .000
Linear-by-Linear 24.938 1 .000
Association
N of Valid Cases 1,919
Note: a. 0 cells (0.0%) have expected count less than 5. The minimum expected
count is 49.19.

Table 11 presents the significance of the relationship between perceptions and normative
standard variables.

The chi-square test suggests that perceptive and normative standards were related
(i.e., they were not independent), since the significance of the Pearson Chi-Square test is
below the usual cut-off point of 0.05. Thus, there was not enough evidence to accept the

Null Hypothesis; therefore, one can accept no independence.
4.3.8 The correlation between opinion and normative standards

The table figure shows the range of opinions regarding Vision 2030 including
agreement, disagreement, and neutrality. It also shows the normative standards, including

clear, ambiguous, and absent.
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The Correlation between Opinions & Normative Standards
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Figure 8 presents the relationship between opinion and normative standard variables.

For the Tweets that agreed with Vision 2030, 44% had clear norms, 22% had
ambiguous norm, and 34% had absent norms. For those disagreeing with the Vision, 54%
had clear norms, 20% ambiguous, and 26% absent. For Tweets holding a neutral opinion,
46% were clear, 26% were ambiguous, and 28% were absent. In total, 47% had clear

norms, 23% were ambiguous, and 31% were absent.
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Chi-Square Tests
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 17.810? 4 .001
Likelihood Ratio 17.675 4 .001
Linear-by-Linear 5.013 1 .025
Association
N of Valid Cases 1919
a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is
100.62.

Table 12 presents the significance of the relationship between opinion and normative
standard variables.

The chi-square test suggests that opinions and normative standards were associated
(i.e., they were not random), since the significance of the Pearson Chi-Square test is below
the usual cut-off point of 0.05. There was not enough evidence to accept the null
hypothesis; therefore, one can assume no independence. In other words, there was a

relationship between opinions and normative standards.
4.3.9 The correlation between opinion and perceptions

The figure below shows the opinions and perceptive levels toward Vision 2030.
Opinions range from agreement, disagreement, and neutral. Levels of perception were

examined based on religious, social, political, economic, and unclassified variables.
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The Correlation between Opinion & Perceptive Levels
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Figure 9 presents the relationship between opinion and perceptive variables.

Figure 9 shows that over one third of the Tweets used political expressions to
express their approval or disapproval for Vision 2030. Almost one-third of the Tweets that
supported Vision 2030 used political expressions, compared to 12% that used economic
expressions. Political and religious expressions dominated (40% and 30% respectively) the
Tweets that disagreed with Vision 2030. Political expressions dominated (44%) the neutral

Tweets.
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Chi-Square Tests
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 103.0572 8 .000
Likelihood Ratio 102.766 8 .000
Linear-by-Linear 2.684 1 101
Association
N of Valid Cases 1919
Note: a. 0 cells (0.0%) have expected count less than 5. The minimum expected
count is 51.13.

Table 13 presents the significance of the relationship between opinion and perceptive
variables.

The chi-square test suggests that opinions and perceptions were not independent
(i.e., they were associated), since the significance of the Pearson Chi-Square test is below
the usual cut-off point of 0.05. There was not enough evidence to accept the null

hypothesis; therefore, one can assume association between opinions and perceptive levels.
44  T-Test
4.4.1 T-test for difference in proportion

This study created five dummy (binary) variables for five different levels of perceptive
expressions to test whether there were significant differences in Tweets using different
expressions over time. Use of the perceptive expressions over time was found to be
statistically different between Periods 1 and 2. There was a large increase (26%) in the use
of religious expressions in Period 2 compared to Period 1. Use of political, economic, or

unclassified expressions declined around 10% between Period 1 and Period 2.

Null Hypothesis (H): Mean of perceptive levels are equal between Period 1 and Period 2
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Alternative Hypothesis (H ): Mean of perceptive levels are not equal between Period 1

and Period 2

4.4.2 T-test/Group statistics

Table 14 shows that perceptions were significantly different between Period 1 and Period

2 at 1% level of significance, except for social expressions which were significantly

different only at 5%.

Perceptive Time N Mean Std. Deviation | Std. Error Mean
Levels
Religious Periodl | 873 .0836 27698 .00937
Period2 | 811 .3403 47411 .01665
Social Periodl | 873 .0997 29971 .01014
Period2 | 811 1319 .33863 .01189
Political Periodl | 873 4021 49060 .01660
Period2 | 811 3107 46308 01626
Economic Periodl | 873 1409 34811 .01178
Period2 | 811 .0481 .21409 .00752
Unclassified | Periodl | 873 2738 44615 .01510
Period2 | 811 .1689 37492 01317

Table 14 presents the perceptive differences between period 1 & 2.

Furthermore, the following table compares the proportion of Tweets using religious, social,

or political expressions between period 3 and period 1. No statistically significant

difference was reported for these three categories. But there was a significant increase in
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use of economic expressions (14% to 27%) and significant decrease in the use of

unclassified expressions (27% vs 14%) between Period 1 and Period 3.

Perceptive TIME N Mean Std. Deviation | Std. Error Mean
Levels
Religious Period 1 873 .0836 .27698 .00937
Period 3 235 .0553 .22909 .01494
Social Period 1 873 .0997 .29971 .01014
Period 3 235 1064 .30899 .02016
Political Period 1 873 4021 49060 .01660
Period 3 235 4213 49482 .03228
Economic Period 1 873 .1409 .34811 .01178
Period 3 235 2723 44611 .02910
Unclassified Period 1 873 2738 44615 .01510
Period 3 235 1447 .35253 .02300

Table 15presents the perceptive differences between period 1 & 3.

4.4.2.1 Binary Logistic Regression

Since this research revealed a significant association between normative standards

and perceptions along with locations and time, one can develop a logistic regression with

binary normative standards as a dependent variable and others as independent variables, to

quantify the theoretical relationship between norms and perceptive levels. Binary logistic

regression can help predict the chances of having a clear norm compared to an unclear

norm (ambiguous or absent) given a person’s perceptive level, location, and time period.

Model: Normative standards=f (perceptive levels, time, locations)

Norm; = By + f1Religion + [,Social + B;Political + B4Economic + BsPeriod 2

+ B¢Period 3 + f,Riyadh + BgJeddah + u;
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Variables in the Equation
B S.E. Wald df Sig. Exp (B)

Step 12 Religious 672 164 16.882 1 .000 1.958
Social .865 179 23.395 1 .000 2.375
Political 1.389 .138 101.557 1 .000 4.010
Economic 2.038 .190 115.569 1 .000 7.676
Period 2 165 312 279 1 597 1.179
Period 3 .014 251 .003 1 .956 1.014
Riyadh 318 .298 1.139 1 .286 1.374
Jeddah .140 .307 .209 1 .648 1.151
Constant -1.316 319 16.987 1 .000 .268

Table 16 shows the clarity of norms within perceptive expressions and shows the
correlations among period times and locations.

Regression output in Table (18) shows that all the perspective variables were
statistically significant, whereas time and location dummies were not. Regression results
implied that persons using religious expressions in their Tweets related to Vision 2030
were two times more likely to have clear normative standards than persons using
unclassified expressions. People using social expressions in their Tweets related to Vision
2030 were 2.37 times more likely to have clear normative standards than persons using
unclassified expressions. On the other hand, Saudis using political expressions in their
Tweets related to Vision 2030 were almost four times more likely to have clear normative
standards than persons using unclassified expressions. People using economic expressions
in their Tweets related to Vision 2030 are eight times more likely to have clear normative

standards than Saudis using unclassified expressions.
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Clarity of Norms within Perceptive Expressions
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Figure 10 shows the clarity of normative standards.

This means that the norms of unclassified Tweets were less clear than religious, social,

political, and economic Tweets.
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5 Discussion
5.1 Introduction

Some different cultures and religions regulate the relations among members of
society, as well as other communities, through a set of selected values that govern and
direct the behaviour of the individual and the community (Parsons, 1951). With the
acknowledgment of the importance and the necessity of social values for the safety of
communities, the degree of commitment to these values differs from one society to another,
in accordance with the foundations formed and established by those social values on the
one hand, and the commitment to the standards of those values on the other hand. The
values derived from religion, such as gender relations and the earning of one’s livelihood,
have the mandatory and sanctity over all members of the organizations and societies. Those
how belives in specific religion may derive some religiouse values as social norms which

also become mandatory. (Darraz, 1973; Mackie et al., 2015).

Traditionally, in order to preserve the cultural component of each society,
geographical borders were established and laws were enacted to protect societies from any
variables and factors threatening the individual and society, both politically and culturally
(Sackmann, 1997). For a time, this geographical protection strategy preserved the cultural
and social identities and specificities of societies. However, a new development has rapidly
changed many societies and their intellectual and cultural ideologies. This new
development is the technical revolution represented in the new social media and its
widespread access to each individual and organization, without any restriction or condition.

This technology fosters the formation of new ideas and the adoption of new values in a
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clear absence of local social norms adopted by the community to maintain social and
cultural structure. In this context, the Saudi society is experiencing a state of transformation
from traditional conservative values to a society which is governed by the values of
modernization and globalization ideas that are promoted within Vision 2030. This rapid
transformation threatens the cultural specificities of the Saudi society and its intellectual
and religious references, which are governed by social customs and traditions on the one

hand and Islamic fundamentalism on the other.

Under the rapid changes of the transformations in the economic, political, social,
and religious aspects that accompanied Vision 2030, it is expected that a rapid change
might impact the harmony of Saudi society social norms. However, this harmony today
faces a great challenge, especially with regard to the current social norms, and the ability
to harmonize and adapt to the social and economic reality promised by Vision 2030, in
order to impact social and economic transformation. To recognize this change, its
consequences, and its reflections on the society, the current research attempted to study the
public response to this proposed economic and social transformations. This study was
guided by a theoretical framework which highlights the theory of anomie--the notion that
the absence or the ambiguity of common social norms in a society may lead to a disorder
in the social norms, as well as a reduction of the interdependence between the members of
society. This study was also guided by a theoretical framework that highlights the theory
of anomalies-- the idea that the absence or ambiguity of common social norms in society
may lead to the disruption of social norms as well as the reduction of social cohesion. In
addition, the study relied on the theoretical framework inspired by social change theories

of Durkheim, Merton, Ibn Khaldun, and Luhmann. These theories helped to understand
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and explain social transformations in Saudi Arabia. For instance, Durkheim's theory has
helped to understand and analyze the factors leading to anomie, which in his view are
linked to rapid social transformations of the social and economic structure. Merton's theory
also helped to understand and analyze the relationship between societal cultural objectives
and institutional objectives on the one hand, and measuring the reaction to the contradiction
between individual and cultural goals on the other. Given the nature of Saudi society and
its participation in the characteristics of the Arab society, Ibn Khaldun's asabiyyah theory
contributed to the understanding and interpretation of the cultural, social, political, and
economic transformations in Saudi society associated with Vision 2030. The previous
theories provided a distinct description of the factors and circumstances associated with
anomie. However, they did not describe the interaction of the society and its
transformations through communication. Since Twitter is one of the most modern means
of communication, the main source of the present study is the need for a theory of delusions
that is very urgent to understand and interpret the social and cultural transformations
associated with Vision 2030. Luhmann's theory contributed to the comparison of the
attitudes of the participants in the study during periods of data collection, as well as to
follow the pattern of interaction and its reflection on social norms directly and indirectly.
In conclusion it is important to clarify that The results of this study are limited to Saudi
society and may not necessarily be generalized to other Arab countries. Tweets do not
necessarily reflect the reality of any society as it cannot possibly capture the full range of
public opinion. Public opinion is a complex combination of medium, message, and
audience, thus it is difficult to take into account all of the factors which work towards

shaping it. On the other hand, Twitter does not have a filter and anyone with Internet access
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can control the content on their Twitter feed. The study examines the opinions only of
those people who are active on Twitter and therefore the views of non-Twitter users are
who may have different views are not captured in the study. The common lament of any
researcher is the limitations of time and resources which makes it difficult to examine all
of the factors involved, and this study is no exception. The following sections provide

interpretations and possible analyzes of the study results.

5.2 The Relationship Between the Perceptions and Social Norms

Results of the Binary Logistic Regression test reflect that there is a clear connection
between ambiguity, normative absence, and the absence of unclassified perceptive
expressions. Through the study of the relationship between the social norms and perceptive
levels, results confirmed that the religious and social expressions were twice as clear as the
expressions that were not classified. Moreover, political expressions were four times
clearer than the unclassified, while economic expressions were eight times clearer. In
contrast, the proportion of ambiguity and normative absence in the unclassified category
was the highest among all the categories, with a rate of 75%. The religious category
followed with 61%, then social at 56%, political at 43%, and economic at 28%. These
indicators confirm the strong relationship between the perceptive level of microbloggers

and the degree of normative clarity.

5.2.1 The Normative standards of economic, religious, and unclassified expressions

The economic factor was one of the most important factors affecting the
transformation of societies in the mid-nineteenth century, according to Durkheim and

Merton. This impact is reflected on solidarity among members of society, especially social
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norms. The results of the present study reflected a struggle over Vision 2030 between the
views of politicians and economists on the one hand and religious and social conservatives
on the other. Some participants believed that economic reform programs must be in line
with the requirements of modernization such as cultural and social openness, while others
believed the requirements of modernization and preservation of traditional values should
be combined. This type of conflict reflects a range of challenges facing Saudi society
politically, economically, and socially in the implementation of vision plans and programs.

This challenge was evident in the standard ambiguity and absence of the study sample.

The relationship between the perceptive and normative level reflects the degree of
normative clarity to the economic expressions category, compared to religious and
unclassified expressions. While the clarity of norms within the religious category is 39%
and 25% in the unclassified category, the clarity of economic expressions reached 72%.
There are several reasons that might explain the clarity of economic expression. Firstly,
the impact of the nature of the economic activity on those involved normally and digitally.
Secondly, Vision 2030 is mainly considered an economic plan and hence dealing it by the
experts reflect the perceptive and vocational dimension to the plan and its requirements.
Thirdly, most of the microbloggers with economic backgrounds are from Riyadh and
Jeddah, showing the impact of the perceptive environment on the participants. For
example, one of the microbloggers said:

Sma g o L el Gl laal s e lsall ot () sila sl cianlion 2S5k ) a5 s A5l
Miaxiga 5 S 5 il s ol
“The country will turn into a joint stock company, where citizens are shareholders and

owners of capital, and its resolutions are adopted on the criterion of profit and loss: a

hellish idea.”
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The terms used in the Tweet clearly reflect economic terms and have a norm
explaining a conviction of the Vision: "s_)lddls =)l Jume & 25 &3\ 8" (resolutions are

adopted the criterion of profit and loss).

Another Tweet reads:
O el OO 1 gaall e 3L 5 5 Jlad JS50 daliadly L) g Jasil) dadindy Jas da gada 4y, "
"‘é.al:.m‘ \J\%}AL&\ Y«¥e

“It is a very ambitious Vision through oil privatization, effective investment in tourism and
increasing Saudis’ housing ownership. No one is blind to the ambitious 2030 but the self-

blinded.”
This Tweet also has an economically perceptive dimension and a clarity in the
criterion of the acceptance. On the other hand, this following Tweet is devoid of normality,

as one microblogger said:

i3 gl g ja) ALl et o Jlmialy g
“In brief the Vision is the “privatization of The Kingdom of Saudi Arabia.”

Special reports related to Vision 2030 mentioned a group of the expected economic
challenges. These challenges are represented in the transformation of the long relationship
between the government and people, which has played an important role in the social
stability during the past period. This relationship positioned citizens within a social
contract based on the exchange of benefits with the government, which strengthens and
weakens in accordance with the income of the government and oil prices (Aldkhil, 2016;
Kinninmont, 2016). The second challenge is that the Saudi shift toward income sources
other than oil exposes the economy to the market vagaries for those investments (Al Tijan,
2016). The third challenge is a cultural and social one, which opposes work in some

professions that have been associated with low income or are deemed to be women’s work
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(Reed, 2016; The Economist, 2016; van den Beukel, 2016). Indeed, Elamin and Omair
(2010) confirmed that customs and traditions play an important role in the interaction
between men and women, especially in women’s work. The fourth challenge is to match
the local cultural content with the world cultural content (Aldosari, 2016; Ignatius, 2016).
Despite these challenges, many studies have proved that Saudis accept social
modernization for economic purposes (Teitelbaum, 2010), and analysis of Saudi Tweets
interacting with Vision 2030 supports that Saudis accept modernization, especially in
economic terms. One Tweet says:

"2030_ A3 sl s plais qinall ol LA aal g8 Bl S5 e 33l

“The empowerment of more women is one of our choices for the development of society

and the success of the Saudi Vision 2030.”

And another microblogger says:
a5 g 5 o 5 a5l Llal) Coalial) 351yl (S5 5 AS JLiiag Y1 i€y Y i gl Ay L
ncA:‘;‘d\
“Saudi Arabia 2030’s success will not be complete without women’s participation and

their empowerment in senior positions, where they have a prominent role in the education

and development of the community.”
However, perhaps the economy and its necessities to some microbloggers becomes
more important than the community and its convictions. One microblogger says:
Ll Caalia g ALY ,Bi)d\ oy Gl 3 0% 8t (Sa Y VAR %J\.A.uu:"' | 2030_3%3 9:....:1\_3\:\3)"
" adinall e

“Saudi Arabia Vision 2030 is 100% investment-driven and it cannot be achieved without

improving the status of women! The economy is the dominant, not the community!!”
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The words "axiaall Gl 5 4alSll alia aBYN" (the economy is dominant, not the community)
form a normative coup wherein the microblogger violates the Saudi intellectual and
cultural structure, which stems from the principles of religion and the values of the society
to control the Saudis’ daily lives. On the other hand, others believe that empowering
women socially and economically harms and damages the values of society. One of them

Tweets:

"eled) J s sl A sn o Lgfign s Y ol el aga (s A"

“Those who want freedom for women do not really want their freedom, they want free

’

access to them.’
Another microblogger believes that Vision 2030 threatens the community:

il (8ai g airdl oo 5 aa i dadll Gl =15 2030 433 O oS58 (e salla Alalall EilaaY) DA Ga"
";Lﬁ\;i V’AJ

“According to the current events, I'm telling you that 2030 will make us live in tents, and

return to herding sheeps and burying girls alive.”

The participation of women in some activities of society has been the subject of
considerable debate among Saudis for many years. This controversy continued in the
Saudis' reactions to Vision 2030 programs, especially on the expected role of women in
the transition plan. Moreover, the conflict of intellectual currents makes the participation
of women in public activities an issue of social, political, and ideological conflict. This
conflict is directly reflected in the values and norms of the genders’ relationship in terms

of acceptable and unacceptable forms of interaction in daily life.

Applied to some Tweets from the “unclassified perceptive” dimension, this

conclusion is confirmed where one Tweets reads:

"9 Al Lelay 5 2030 Galll | 538 ) agall
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“Anyways, take it easy until 2030 comes and then it will be resolved by God???”

The Tweet does not reflect a clear perceptive dimension, and neither does it adopt
a clear norm. Therefore, while the Tweet expresses the attitude of its owner toward the
Vision, it is implicit and unclear. In the same context, another Tweets:

A Lialla 8 elbia Lo 4l 5 ol Lialla & e Le il ¢ o3y Jlae (gila gl Jpadll 2030 3 smadd) 35"

“Saudi Arabia Vision 2030 for national transformation, hurray my country! You are a

matchless country around the world, I swear you are a matchless country????”
Although the microblogger used "¢3\h Ulwe" (4 cheer of excitement that shows
his contentment and happiness with Vision 2030) to show a positive attitude, this Tweet

was devoid of a specific perceptive background or a normative acceptance of the Vision.

In contrast, the proportion of ambiguity and absence norms in the religious
perceptive expressions were 61% compared to the standard of clarity. This reflects the
problem of normative clarity with the religious category, in which clarity is assumed for
several reasons: Firstly, most of the Saudi society has conservative and religious
backgrounds. Secondly, the Saudis study a great deal of religious subjects in required
school courses compared to other school subjects. Thirdly, jurisprudential interpretations
of religious provisions are mostly consistent with each other, because of the unification of
the religious referentiality. Returning to the Tweets of the religious category, the
relationship between the ambiguity and normative absence in most of the sample Tweets
is clear, especially for those who have religious expressions. For example, one Tweet
reads:

L g G () cauall a5 ASaina Laisad) (pm gumis (3laall 5 geallll 1y mans I (5 sl
"Mh;‘_gl.n.\guum::).ec
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“Fatwas I heard from Al-Asheikh and Al-Mutlek related to cinema is funny I swear, the

strange thing is that whoever gives a fatwa never ever went to the cinema in his life!”
This Tweet criticizes prohibiting cinemas and taunts that the mufti does not go to
cinemas. On the other hand, it does not show any logical religious argument for the
permissibility of cinemas from the microblogger’s point of view. Another microblogger
says:
Jalail ) 535 gy caline pladly oSnie (ya (pd 5 9 Vg 5 55 Y Led e Gage 5y Latanll e il
Ml o il

“If you are a supporter of cinema, go, and if you are not a supporter, do not go. Do not
invent religious issues in debatable matters. You know, legislating legality or illegality

without knowledge is illicit.”

This Tweet came devoid of argument or religious referentiality, which can be
reliably read as being contrary to the fatwa prohibiting cinemas. But its argument was 3"
"al s m il g Jds3 (You know, permissibility and prohibition are prohibition),confirming
the absence of normative and logical conclusion. The next Tweet, however, opposes the
prevention of cinemas and uses religious expressions with a clear ambiguity to the
rejection norm:

cha sdic Cpall cJadlaal)l Candll g HUAAl A Camd (pulis) e c;\\\)fﬁat@_g_@_@_@_a, Lanadl oge c;\)ﬁ 4 yil|"
"ol (35 A sl 3 g0 (5223 Ja

“The general entertainment authority retreats about Cinema ha-ha retreats!! As if we
were the chosen people of God and conservative people to the point their religion has

overflowed exceeding the limits of Saudi Arabia, hypocrisy and contradiction!”
This implies that ambiguity and the normative absence in the religious expressions

are remarkable to some supporters and opponents of cinemas in Saudi Arabia.
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Correspondingly, some Tweets reflected clarity in the religious norm based on religious
philosophy, which reflects the Islamic identity of the society. For example:

Loy Jaen JS eday s Lindily U 3) e ) 5 4aadluay) Uiy s g LSS Jiass dua yai Lo IS 13) Laindly Lis a"

n ’:' s

“Welcome to cinemas if what they show will represent our Islamic culture, identity and

’

our pride in ourselves as well as all beautiful things and inspire us for goodness.’
It becomes clearer when there is a distinction between religious authority and the

Islamic Sharia, such that they appear as if they were two contradictory methods:
Blan sl o Al 5 )l ool Al s SV BaaDU) A 5l (5 Aal) ALl (s 38"
"3l

“There is a wide difference between the religious authority and the Islamic Sharia. The

former is a means of oppression in the name of religion and the second is a refined style
of life.”

The normative turmoil can be interpreted for those who have religious backgrounds
in view of the characteristics of religious knowledge and comprehensiveness of the speech
on the one hand, and the way they receive it on the other. In addition, the sample of the
present study does not necessarily represent the scholars’ view on Islamic Sharia. as
Additionally, the intellectual conflict between the different currents with some religious
institutions, such as the Committee of the Propagation of Virtue and the Prevention of Vice

(CPVPV), led to a kind of normative disorder. One microblogger says:

S 55k (50 R 1 sl Ll 7 ALASYT 3 Y e (Ll g M 501 R mg LI

“For the Entertainment Authority to fulfil its duties, we must first remove the clash

", ¢ A 2]

between what is religious and worldly": ‘You know your worldly affairs best’.
Another microblogger confirms this conclusion when saying:

Ml (i el O i Ay i Al i 1 a0 5SS Lia ! bl A gal) 4l 585 () JS g "
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“If we listen to everything the religious institution says, ‘Our life would be eggs!’ We want

’

entertainment, we want amusement, we want to be unrestricted, we want girlfriends.’

This Tweet agrees with Aldosari (2016) and Ignatius (2016) who mentioned that
the attempt to relate the two contents will generate new social values and norms that are
incompatible in one way or another with the prevailing values in the traditionally
conservative Saudi society. This opinion is close to that of Luhmann’s theory, which states
that society will be remade or rebuilt because of communication. The public debates

surrounding Vision 2030 will lead the society to adopt new norms and values.

Another microblogger adds:

Lo sl 3o s 5 ala (55 3 Bt yaadd) Guany (o 4udle |5 i) a B Y o ¥ il gl J sl
"Aell aa (s bty (AL A Hulll 5 o 68 g

“National transformation 2030, I am from the future. You know, nothing exciting is
happening. Saudi Arabia. It will be the same as it always is, with traffic jams, not women

driving cars. The remaining is that liberals quarrel with the CPVPV!”

In spite of the manifestations of religious, social, and normative extremism present
in the reality of daily life, a number of studies confirm that these stringent norms in the
reality of Saudi society become more tolerant in virtual environments (Deaver, 2013;
Bajnaid, 2016). The preceding analysis of Saudi microblogger responses reflected the
normative disorder toward Vision 2030 programs, but at the same time it pointed to the
challenges facing Saudis socially and religiously. A number of comments from experts
referred to these challenges of the Vision in the press as well as in research institutions

both locally and outside Saudi Arabia.

Perhaps the most important challenges identified by experts lie in the nature and

specificity of the social norms of the Saudi community derived from religion, or the social
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values and customs based on the tribe (Aldkhil, 2016; Khashan, 2016; van den Beukel,
2016). It is well known that religion clearly contributes in the formation of the Saudi
society’s identity in general, through considering religion as the source of the legislation
that laws, regulations, and penalties are derived from. At the same time, religion is the
cultural and ideological component that constitutes and regulates the individual’s
relationship with his Lord on the one hand, and the individual’s relationship with his
community on the other. Simmons and Simmons (1994) indicated that Saudis see Islam as
the supreme value in their lives; in addition, when Saudis use social media, one of their
purposes is defending their religious beliefs and values and showing pride in their religious
and cultural identity (Ashaalan el al., 2013; Aljasir, 2015; Alsaggaf, 2015). It is clear from
the previous discussion that the economic, political, and social transformations within the
Vision 2030 programs constitute an important challenge represented in the clash between

local cultural content and the content of world culture.
5.2.2 The Normative Standards of Religious and Social Expressions

The results reflect an approximation of the ambiguous and normative absence of
religious and social dimensions. They explain the strong relationship between the customs,
traditions, and social religions of Saudi society in terms of legislation and practice on the
one hand, and a mixture of social and religious expressions in interaction with community
issues on the other hand. This result is consistent with Durkheim's theory of social change,
which focuses mainly on unintended dynamics that occur during social change. The
overlap of religious and social expressions in the participants' comments increases the
normative conflict because of the difficulty of separating them in real life as well. Previous

Tweets have highlighted a serious consideration of participants' aspirations to separate
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religious and social norms, in order to limit the impact of religion on modernization
policies. These types of mixed expression are quite pervasive as described below. In the
following Tweet, a microblogger conveys a view of one of the senior religious scholars in

the Kingdom on opening cinemas, saying:

") Coldall 5l il 3y 5 Y (53 sl aaianal) ) ASLaal) e (3laal) JUE"

“Al-Mutlek, the mufti of the Kingdom said: Saudi society does not want the cinema or

’

concerts.’
This is a notable returning of the religious fatwa to a social expression. As well,
the interference in expressions and contents occurs in criticism cases between the religious

and social norms:

Moo Ly Lo Gl sala g o sl 4le sale yEa o la e S o ile o sl s Al A gl Ja 4 i) daa

“The general entertainment authority is like a devious boy whose father is conservative.
Whenever the boy wants to enjoy himself, people inform his father and his father punishes

him severely.”

Since they affect each other, the concept and the reality of women's relationship
with men is such that the religious interpretation and the social concept are mixed when
determining a model of the relationship that is socially and religiously acceptable. For

instance,
"l Canany Le S 5 TaDEAY aie s 2l 5 culalall o) jialy (S5 Laipd) g g pa LT

“I am for opening them, but with respect to the customs, traditions, preventing gender

mixing and all that displeases Allah.”
In the previous Tweet there is a double face expression when the microblogger
says "wl@ll g claladl Bl 3sI" (respect for the customs and traditions) and then says <z W"

"\ (all that displeases Allah). In addition, social expressions expressed a clear and critical
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view of the Vision as community behaviour. For example, a microblogger calls for the

investment of the Vision 2030 to eliminate bad social behaviours:
) e Lia¥) Clalall (e aainall el Ll (5 0S8 Jsaidas) Yo ¥ e doatll A3y S of i
WIS ol ) Ay S Ay il i)

“Intellectual transformation should accompany the transformation of Vision 2030 for the
liberation of society from bad social habits like race boasting, masculinity, extravagance

and dependency.”

Bahkali’s (2013) study mentioned that religion and social culture have a great
influence in the formation of the pattern of Saudi women's lives. What confirms the
religious and social correlation in building the criteria, studies argue, is that there is a clear
impact for the role of customs and traditions among women at work on the one hand, and
the impact of the customs and traditions of communication patterns among Saudis,
especially women, on the other hand (Chena & Chow, 2015; Elamin & Omair, 2010). In
contrast, one of microbloggers rejects the common picture of Saudi society by saying that:
il saic pall Jadlaall Candll 5 HUdall dl e Gbad e 1] aall) i 4ggqeer Lasdl e aal i 4gd il

"ol 5 (3L A prall 3 gan (6223 Jia

“The general entertainment authority retreats about Cinema ha-ha retreats!! As if we
were the chosen people of God and conservative people to the point their religion has

overflowed exceeding the limits of Saudi Arabia, hypocrisy and contradiction!”

But it becomes more complex when social culture imposes its own interpretations
of some religious concepts, especially on the concept of relationship between the sexes in
work environments (Mobaraki & Soderfeld, 2010). It is through this context that relative
convergence in the absence of ambiguity between the religious and social standards can
be interpreted. It appears that the social context applies severe pressure for community

acceptance of the new variables associated with the modernization when those
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manifestations appear in the reality of daily life. But in return, as some studies confirmed,
it seems to be more receptive and tolerant to other cultures in virtual reality (Yamani, 2010;
Alkahtani, 2012). Not only that, but Al Lily (2011) confirmed that the technology used in
academic environments in Saudi Arabia formed the pattern of the relationship between

men and women differently from daily practice outside of academic institutions.
5.2.3 The Normative Standards of Political Expressions

While most of the expressions are political, the ratio of clarity of norm reached
57%. In contrast, the ratio of ambiguity and normative absence to the political expressions
reached 43%. The following figure shows the normative standards of political expressions
from different aspects. For example, the demands of political expellees, the positions of
the microbloggers from Vision 2030, and the degree of clarity and ambiguity norms in

political expressions.

Counts and persantages of political, economic, and
unclassified normative standards

450
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‘g‘ 350
3 300
g 250
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2 100
0 i
0 [
Count % Count % Count %
Political Economic Unclassified

B Normative Standards Clear 399 56.80% 162 71.70% 103 25.10%

® Normative Standards Ambiguous 172 24.50% 30 13.30% 66 16.10%

Normative Standards Absent 131 18.70% 34 15.00% 241 58.80%

Figure 11 presents the comparing the normative standards between political, economic, and
unclassified expressions.
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The results of the study indicate that the majority of the participants in the Vision
are of political expressions. This reflects the Saudi society’s concern for political affairs,
in particular with regard to the reform program of Vision 2030. The Saudis have found
their chance to express their cultural, political, and economic attitudes through social
media. According to Winder (2014), they see Twitter as a parliament and express though
it their political and social cases. Some studies suggest that the Saudis are using e-space,
especially Twitter, to express their political and social views because of a lack of
opportunities to practice political work in reality, as well as the absence of political parties
(Alothman, 2013; Noman, Jenaibil, & Kelly, 2015). On the other hand, some experts
confirm the political challenges that will face Vision 2030, which are represented, for
example, in the government's ability to implement the Vision despite the financial
difficulties, as well as the resistance of some social and economic forces to some of the
Vision’s programs that oppose their interests. Another challenge concerns the failure of
some of the previous reform plans to achieve their developmental aims (Giorgio, Karasik,

Miotto, & Wagner, 2016; Larson & Pence, 2016; Aljuasi, 2016; Ouchtou, 2016).

Despite the high rate of political participation in the Vision reviewing, the
proportion of absence and normative ambiguity remains high (43%). It is possible to
attribute the ambiguity and the normative absence in the political dimension to the nature
of political work and the lack of Saudi experience in practicing political work. The
following Tweet, for example, reflects a lack of political experience:

onlae 438 50 2gall A5 A5 sansl 5 2gall (A5 sand 5 oty 331 (e jall a3A (gan plaal LI
"20304 sud) A3 61550
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“Congratulations to my lord the custodian of the two holy mosques [King of Saudi Arabia]
to his highness the crown prince and to his highness the vice-crown prince on the approval

of the Ministers council on Saudi Arabia’s Vision 2030.”
And another:
"Lia asa s LA o gr (5 sSa 138 (5 a5 g Lala 4 da 5 (S ASLaal) () gty I

“If the Kingdom is divided into two parts, one has cinemas and the other does not, I think

)

some will spend a day here and the other there.’
In the same context, one of the microbloggers commented on one of the
government’s official statements concerning a citizen's right to adequate housing:

Om &l Jan g elen s il 23u 1] Sl A (e (ud 85 il 5 lal sall Al yl ladass J 585 2030 4 01"
n 5! “ c

e

“Vision 2030 is planning for citizen welfare and you say citizens do not have the right to
adequate housing!! May Allah blacken your face and mark your poverty between your

eyes.”
This is an offensive expression that pinpoints one’s annoyance and resentment of
a claim or point of view with which one totally disagrees with and refuses. Despite the
microblogger’s understanding of one of the Vision’s purposes, he simply prays against
that government official in his comment. Another microblogger adds:
O all 3 o Sl i sl i 31l el 2030 gyl Ay 658 (5la Ly 0 U
TN a5 (30 2030 G sl A5 5 U

“We have just said the Saudi Vision 2030 is bright and then a government official declares
that housing is not a right for citizens. Then, Saudi Arabia 2030 is only a figment of the

imagination!”
This Tweet criticizes the government's statements without a critical clear norm. On
the other hand, some Tweets came with political backgrounds but bear a clear norm of

acceptance or rejection; for example:
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“For the state that has wealth but does not have a Vision, it is difficult to predict its future,

whereas the state that has wealth and a Vision will achieve stunning successes.”
In addition, another microblogger says:
(e e Lial iy #1 ) lall aca sl (a8l (alils g Led dading o 3Y S (5 )5 pia (25 V) 4d o)™
" S Gan o )Y A3l 3LV (12030405

“Cash is highly important nowadays, so everybody should keep it and make use of the
opportunities. The upcoming situation will be different. We believe in Vision 2030, but the

internal reform must precede everything.”

These Tweets clearly indicate the acceptance norm of the Vision being an
opportunity to improve the economic situation, and achieving this opportunity is
connected to the political reforms. This conclusion is linked with experts’ acceptances,
such as Kinninmont (2016), who mentioned that the changes in the economic relations
between citizen and state will inevitably alter the political relations too, especially with an
increasingly well-educated and globally connected youth population with economic

expectations that typically exceed their job prospects.
5.3 The Perceptive Expressions and Normative Standards Over Time

The following figure discusses the correlations between perceptive levels and
normative standards as well as the positions of participants on Vision 2030. Indeed, in the
first period, political expressions were the most frequent among terms, reaching 40%, and
were followed by unclassified expressions, reaching 27%, then economic, then social,
while the proportion of religious expressions was only 8%. The amount of the political

participations was interestingly high considering that the Vision was submitted by the
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government as an economic plan. This reflects a degree of political awareness of the role
of the Vision and its political implications. However, in the second stage, religious
expressions jumped up to the first rank reaching 34%, followed by unclassified
expressions at 17%, and economic expressions at only 5%. Referring to the events
following the release of Vision 2030, in the second period it is clear that the entertainment
activities were the most prominent subjects of the microbloggers’ Tweets, especially the
proposal of opening cinemas and holding some entertainment festivals. This rapid rise in
the participants' responses with religious expressions indicates that religion in Saudi
society plays an important role in accepting or rejecting the social and economic
transformations associated with Vision 2030. In the third phase, political expressions
returned to precedence with a rate of 42%, followed by 27% for economic expressions,
with religious expressions retreating to the least participation at 6%, indicating that
political expressions were dominant in both the first and third periods, which reflects the
importance of the Vision on the political dimension. As well, the high proportion of
economic expressions reflects a greater understanding of the economic dimension and its
role in the Vision 2030. At the same time, the unclassified words gradually retreated over
the three periods; this might be interpreted as the completion of the Vision’s aspects and
the formation of its components and programs for the participants during the first year of

the Vision launch.
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Statistical Variables during the Time Variable
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Figure 12 Statistical Variables during the Time Variable

In the second section, the results reflected the Saudis' acceptance of the Vision
during the first period by 67%. This result can be explained by the ambitious goals and
massive programs that accompanied the Vision; however, this acceptance fell sharply in
the second and third period to nearly 40%. In contrast, the rate of rejection of the Vision
in the second period increased to 39% from of only 7% in the first period. This can be
explained by the impact of activities of the Vision programs on the views of the

participants, especially those relating to the cultural aspect.

In the third section, the relationship between the clarity or ambiguity and absence
of norms, and its relationship to the time factor during the three periods, reflected that the
proportion of ambiguity and absence as a whole amounted to 55% in return for normative

clarity. In the first and third period, there is also a great similarity between the proportion
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of normative clarity on the one hand and ambiguity and normative absence on the other
hand. However, in the second period, the proportion of ambiguity and absence increased
to 57% and perhaps this is explained by the impact of entertainment events associated with
the Vision and the extent of cultural conflict they reflect, in which religion plays a pivotal
role. The proportion of the participants with religious expressions in the second period was
the highest ratio (34%), and this is related to the results that confirm the clarity of the
overall norms among religious expressions less so than with economic and political
expressions. This view reinforces that disapproval of the Vision in the second period grew

from 7% in the first period to 39% in the second period.

The results showed the relative gradient in the clarity of norms at the end of the
first year of the Vision 2030 compared with the end of the same year. The ratio of
normative absence in the first period reached 35%, then retreated to 28%, and finally
settled to 25% at the end of the year. On the other hand, the proportion of the clarity of
norms was at 49% in the first period, then dropped to 44%, and rebounded to reach the
highest degree of normative clarity at 52%. As for the norm of ambiguity, its proportion
was the least in the first period and then reached its highest degree at 29% in the second
period before decreasing to 24% in the third period. This confirms once again the nature
of the debate on general topics such as religious issues, which are characterized by
comprehensiveness and complexity. Luhmann (1993) confirmed in his Social System
Theory that one of the most important functions of communication is rebuilding
communities, as well as the reproduction and development of norms. Through the Social
System Theory, one can also explain a number of results related to changes that appeared

on the expressions of the sample members.
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5.4 The Perceptive Level and the Geographical Location

This section discusses the relationship between location and normative standard
variables. The purpose of this discussion is to highlight the impact of geography on the
normative standards of participants. The following graph shows that the ratio of political
expressions was highest in Riyadh (39%) and Jeddah (42%) and lowest in undetermined
regions (34%), while the religious expressions were lowest in Riyadh (8%) and Jeddah
(9%) and highest in undetermined regions (29%). Economic expressions were higher in
Riyadh (16%) and Jeddah (15%) compared to undetermined regions (8%). As for the
norms and their relation to the geographical dimension, the proportion of normative clarity
in Riyadh was the highest (50%), followed by Jeddah (47%) and undetermined cities
(45%). As for the normative ambiguity, the undetermined cities were the highest (28%)
followed by Riyadh (18%) and then Jeddah (15%). Jeddah was the highest in normative

absence (38%), followed by Riyadh (32%), with the undetermined regions being the

lowest (27%).
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Figure 13 presents the relationship between location and normative standard variables.

Those results can be interpreted as follows: Through these indicators, it is clear
that the predominance of religious expressions came from undetermined cities compared
to Riyadh and Jeddah, while the predominance of economic expressions of participants
came from Riyadh and Jeddah. This gives an indication of the impact of cultural,
perceptive, and modern transformations for Riyadh and Jeddah societies compared to other
regions, including, for example, the relationship between sexes and acceptance of life
requirements (Al Torki, 1986; Al-Khateeb, 1989). Perhaps new social solidarity in Riyadh
and Jeddah, which is referred to by Durkheim as Organic Solidarity, created perceptive
concerns that trend to the modernization and contemporary concepts represented in
economic and political affairs, while the perceptive and religious expression in other
regions reflect a degree of conservation and traditionalism, according to Ibn Khaldun's
theory of intolerance. With regard to the relationship between the normative standards and
the microbloggers’ locations, it is shown that the ambiguity and lack of norms in
undetermined locations reached 55% compared to the standard of clarity, followed by
Jeddah, where absence and ambiguity reached 53%, and then Riyadh with a rate of 50%.
Although these are relatively minor differences in the percentages among geographic
locations, they reflect a convergent intellectual pattern. This convergent model may occur
because of the ideological backgrounds and the comparable methods used in the various
educational institutions, which trend to oral lecturing and indoctrination, and do not rely
on the skills of critical analysis. Moreover, the common strategy of learning usually
employs the traditional teacher-centered approach in public schools (Grami, 2012).

Results also indicate that the proportion of those who agree with the Vision in Riyadh and
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Jeddah is about 65%, with the rate of disapproval in those cities being approximately 10%.
As for the undetermined regions, the approval proportion is 41% and disapproval is 37%,
showing that the disapproval proportion in the undetermined region is higher than in

Riyadh and Jeddah.

5.5 The normative and Ideological Conflict and Normative Change

The results of the current study confirmed that there are intellectual and ideological
conflicts on traditionalism and modernization within the components of the Saudi society,
which will be discussed at the end of this section. From this conflict emerge two important
players, which are "the conservatives" or clerics* and “non-conservatives” (liberals;
modernists; secularists; proponents of westernization). This ideological division is not
confined to cultural forums and newspapers but has become a reality which the Saudi
government deals with, and which affects some of its resolutions (Meijer, 2010; Al-Rawi,
2014). The new media has become a field of such conflicts as well (Noman, Jenaibil, &
Kelly, 2015). In addition, there are assertions from a number of the experts that Vision
2030 (and the economic and social reform programs it contains) will stoke ideological and
intellectual conflict between religious and intellectual currents on the identity of the
community. They affirm that this conflict would have an impact on the prevailing social

and religious norms (Ross, 2016; Henderson, 2016; Khalizad, 2016).

4 Matawaa’ or Sunni; those who fulfill the prophet Mohammed on his Sunnah; Committee
for the Promotion of Virtue and the Prevention of Vice (CPVPV); revivalists; Muslim
Brothers and Salafi; those who belong to an Islamic movement that takes the pious
ancestors, the Salaf, as exemplary models.
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On analyzing several Saudi Tweets about Vision 2030, the conflict concerning the
Vision and its programs between the conservatives and non-conservatives is clearly
shown. One Saudi microbloggers within the context of his description of the

accompanying transformations proposed by Vision 2030 says:

"l pe (s bl (AL A i

“Liberals are quarrelling with the committee of propagation of virtue and the prevention

of vice authority, that is the remaining!”
Another says:
MALlil) dpatill dlae b anll | gria g 288 Ayl e () Siaady e DA 98 5 saaall AUl Ja
“The catastrophe generation revival [sic] are the last who can talk about the Vision as

they put a stick in the wheel of total development.”
This reflects the intensity of the conflict between the trends and their effects that
will reach the transformation Vision. One microblogger Tweets:

"5 kel 5 _yall 53U 5 Latisas Cpp il g Al pll) Jlis Ay 028"

“This is a Vision of the liberal mules and westernizers, which is about cinema and
women driving cars.”

This Tweet classified the whole Vision for liberal programs as totally rejected.
Nevertheless, the important point in this Tweet is the rejection norm, which for the
microblogger is “cinema and woman driving cars”. The very vague criterion can be
explained as follows: First, women driving is not one of the programs or objectives of the
Vision; second, cinemas and women driving are disputable matters among religious

scholars as far as whether they are legal or prohibited. In addition, one Tweet reads:

"OSar V1 20304055 Al (AL Jaatinn 5 (San V"
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“It is impossible that the committee of propagation of virtue and the prevention of vice

will ever agree with Vision 2030.”

The complete absence of the norm is clearly observed in this Tweet, since the
microblogger did not mention the reasoning behind this judgment. In contrast, there is not
much difference for those who are using secular speech to move away from religion. For
example, one microblogger asserts:

e (G ar @iy "epall 33 " (e Jsadldl (Slalall @l 5l1 o 355 Al s g liad Ladl ag”
Mwaal 5l Aslalal)

“Our country’s renaissance needs policymakers who seize the shy secular reality from

‘the religion fanatics’ and throwing it into the clear realm of secular reality.”

And another asserts:

"dall o dlalall () (s Gaedla o Uil gl 8 (s 58 g Al Ll 3 S5 Ll

“Our life and everything in it is based on an opinion in a referendum program they are

trying to prove that secularism is the solution.”

The criterion used in the two previous Tweets, "zual sl 4lalall Jlle" (the clear secular
world) and "dal & A5llal" (secularism is the solution), is featured with an absolute and
comprehensive formula and also contradicted with the announced cultural content of the
state constitution, which is built upon religion. In contrast, another microblogger appeared
to be more accordant with Vision 2030 if it bears transformation programs with an Islamic
character:

Madiia Dl Caniag yae¥) aalals (adl yall o g of yall 3ol 5 atgdl eladl ()5 ki 1 93S J) jpud gi"

“Liberal henchmen, who were waiting for the abolition of the CPVPV, women driving

cars and opening discotheques, were shocked when the prince stunned them with a huge

)

Islamic Museum.’
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The words "aswia (S| aaia" (@ huge Islamic museum) are similar in terms of the
absolute and comprehensive to the phrase "zwsal sl 4lalall Jlle " (the secular world is clear).
This came in accordance with the results of the statistical analysis for the microbloggers’
views on the high proportion of ambiguity and normative absence within religious
expressions, compared with economists, for example. In fact, participants’ Tweets reflect
a noticeable development in the criticism of religious institutions and reduction of their
demonstration upon today’s society. After conservatives’ voices were found to be more
prevalent than liberals,” according to Meijer (2010), it becomes clear from the previous
Tweets that the role of the religious institution in directing the conduct of community
became no longer as it was before. Nevertheless, the question remains, as posed by
Feierstein (2016), to what extent can the religious institution control or demonstrate

community options within Vision 2030?

Perhaps the new factor arising from Saudis’ Tweets about Vision 2030 is the
widening of the circle of actors and institutions that may hinder the Vision’s aims,
including the conservative, political, and economic groups. Aljuasi (2016) and Ouchtou
(2016) indicated that conservative groups, religious scholars, businessmen, and politicians
will lead an opposition against the proposed entertainment programs as these programs
oppose the Saudi culture on the one hand, and harm their business interests on the other.
One microbloggers says:

-2 Al et e W HIS-] $lid 4530 ) Lea jlay o jlan 435 2030 A sand) 43 )"
"Cpall Dl e 8 ka3 Jlall et (e g sauld
“Saudi Arabia Vision 2030 is an overpowering Vision, no one would oppose it except for

three groups: 1-Those who hate us among merchants of politics, 2-The corrupt of money

1

traders, 3-The extremists of religion traders.’
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Another microblogger adds:
9ed can il Lal ¢J gl 12 el.A‘ a);;:);au)ssmw?h‘d.\\.k]\ Gl gl Alsal g Jlae Y Jla "
el Jpadll 3

“Businessmen and very wealthy people will stand as a stumbling block for this

1

transformation while the people will be the actual fuel of this transition.’
While another Tweets:

Ohlses g salis suras S G linlaa 8 (38 Y CulS 13 Ledlaal JS giad g peaiin Yo Vodyy )"

" el sl s

“Vision will succeed and achieve all its aims if it does not differentiate between a VIP

and a commoner person, a wealthy and a downtrodden, a citizen and a Minister or a

’

Prince.’
The previous Tweets make distinctions in the success criterion, the first and second
Tweets return the potential of success to factors outside the government, while the third
Tweet returns it to factors related to the government. However, it is vague in defining a
mechanism for the Vision’s success, as one Tweet said: "8l J =3l 2 8 g 2 8" (the people
are the effective fuel of transformation). On the other hand, the following Tweets reflect
clarity in the success norm through the precise specification of what is believed to be the
cause of success. One microblogger Tweets:
Al 6131 5 505 ) ¢ ey ¥ 15850 61350 Con i i i ) il !
"ol 58l

“A recipe to activate the Vision: transparency of a new generation of technocratic
ministers who are not engaged in trade, performance indicators to question the

ministers.”

Another adds:
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“The Vision must have: 1. Clear aims,; 2. Immediate and future indicators to measure
their achievement to 2030, 3. An overpowering determination of ministers and vice-

ministers that disintegrate the rock, 4-Sustained control.”

The previous Tweets reflect a significant shift (e.g. political, social, religious, and
economic) in the Saudis’ view toward Vision 2030, whether they are proponents or
opponents. The participants’ Tweets were also more accurate in diagnosing the success
or failure factors. From another perspective, the interaction of Saudi microbloggers reflects
a degree of public awareness of the importance and impact of Vision 2030, and this
interaction also reflects a state of apparent conflict between the intellectual streams of
Saudi society. It is important to note that the distribution of opponents and proponents of
the Vision’s programs among conservatives and liberals reflects the collective solidarity
pervasive in the conflict. This solidarity is consistent with the concept of asabiyyah

according to Ibn Khaldun.

5.6 Modernization and the Normative Development in Saudi Society

Some of the results of the current study confirmed some of the Saudis’ fears,
especially concerning their social and religious values and norms. The proposed and
unprecedented programs in Vision 2030 highlighted a strong social and economic
challenge facing the Saudi community. This challenge is represented in the transformation
conflict from tradition to modernization. There is a consensus among the studies described
below that Saudi society is undergoing significant social and normative changes. As

discussed before, social change tends to impact the normative order of society. The study
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focuses on the normative reactions regarding the project of Vision 2030 as a way to assess
the status of anomie in general. Whatever the outcome of this conflict, it is likely to be
reflected in the social norms that govern and regulate the relations between the components

of the Saudi society in all cultural, social, economic, and political aspects.

Overall, the government of Saudi Arabia, according to Teitlbaum (2010), confirms
its acceptance of the modernization for economic purposes but at the same time opposes
the impact of globalization on social norms. Alsharkh’s (2012) study also confirmed that
there is receptiveness to modernization and development, on the condition that the social
and cultural structure of Saudi society is preserved. On the other hand, according to the
aims of Vision 2030, the social and economic transformations are intentional and closely
linked; many journalists, analysts and research centers mentioned the simultaneous
influence between the economic modernization and the social progressiveness in the

Vision (e.g. Aldkhil, 2016; Kinninmont, 2016; Khadori, 2016; The Economist, 2016).

The Saudis demonstrate openness to other cultures, especially through the Internet
(Elamin & Omair,2010; Bajnaid, 2016; Alhazmi, 2010). However, several issues such as
communication systems, relations between men and women, and the conflict between
traditional and modern intellectual trends (e.g. Le Renard, 2014; House, 2013; Determann,
2014) are still strongly present in Saudi Tweets about Vision 2030. For instance, a defining
feature of Saudi society is gender segregation, which occurs in public places such as
charitable organizations, hospitals, schools, universities, restaurants, banks, theatres,
public transportation, government offices, and other public spaces (Meijer, 2010). Elamin
and Omair (2010) confirmed that customs and traditions play an important role in the

formation of the relationship between the sexes, but may be designed to prevent women
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from some kinds of work for the gender segregation. However, due to online
communication via tools such as discussion forums and social media, males and females
are able to interact, raising questions pertaining to acceptable conduct online. Madini and
Nooy (2013), when studying the interaction of Saudi society with modern variables such
as modern technology and social media communication, showed the impact of these
changes on the norms of social relations between the sexes. For example, Saudis accept
building friendship relations between the sexes online, while simultaneously rejecting it
in the reality of their daily lives (Alkahtani, 2012). In spite of the stringent criteria for
communication between the sexes, studies have confirmed that the relationship between

men and women in the workplace and education has become less stringent (Hilal, 2013).

As a result of these social pressures, women’s activity and interaction on social
networking sites exceeded that of men’s (Chena & Chow, 2015), and the new media has
become a distinct window for women to be free of the social restrictions. In addition, the
new media has become a space in which women can more actively constriuct their
identities and increase their awareness of their roles in society (Alsaggaf, 2015; Al Lily,
2011). Additionally, some Saudis have turned to social media to voice their opinions on
political issues (Almestad & Stenslie, 2014; Hill, 2013; Howard & Hussain, 2011;
Matthiesen, 2012; Wehrey, 2014) and women’s rights (Odine, 2013). It seems clear that
the issue of gender segregation remains a strong challenge in the economic reform
programs proposed in Vision 2030, as believed by some experts who discussed the Vision
(Giorgio, Karasik, Miotto, & Wagner, 2016; Valencian & Gamble, 2016; Khalid, 2016).

The previous studies and opinions confirm that while Saudis demonstrate high rates of
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using modern communication means, many of the social and religious restrictions have

moved from the realities of everyday life to the pages of the Internet.

Most studies, which examined the impact of social media on Saudis, confirmed an
evolution in societal acceptance of modernization, particularly in social norms. The results
of previous studies are in line with the views and attitudes of microbloggers for the
adoption of new values that correspond to the goals of Vision 2030. This result is also in
line with Luhmann's (1986) theory of the reconstruction and development of society
through its interaction via communication. Some Tweets in this section provide an
indication of changing social norms as a result of interactions with others via Twitter. For
example, the percentage of ambiguous Tweets decreased over time, which indicates that
people have a clearer understanding of the goals and objectives of Vision 2030. In addition,
the percentage of Tweets agreeing with the vision were initially high but the level of
disagreement increased over time as the programs became more specific, which is a result

of interactions taking place via social media.

On reviewing a number of the sample Tweets about Vision 2030, the
transformation of social norms seems to emerge through the interaction of Saudis on the
subject of Vision 2030. One microbloggers says:

O e a3 U 5L 5 U S5 et Leanih s oo UV ey ¥ (3lako 2y 40 pad)
N

“Saudi Arabia is a closed country which doesn’t allow touristic openness and its people

are intellectually and naturally unqualified to serve foreign investors.”
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Despite the clarity of the phrases that confirm the influence of local culture on the
chances of modernization, the Tweet is devoid of the norm that can justify the
microblogger’s argument. On the other hand, another Tweets reads:

L) Do lain ¥ clalall (ye ainall il Ladl (5 588 Jsaiys ) Yo Ve Jomill gy ) S g o a”
1 Y Gl ) SR Ay eaiall AL

“Intellectual transformation should accompany the transformation of Vision 2030 for the
liberation of society from bad social habits like race boasting, masculinity, extravagance

and dependency.”

While Ibn Khaldun (1958) emphasized the role of the tribal authority over the
values and criteria of its members, this Tweet provides clear evidence that tribal values
were becoming less of an influence. It is understood from this Tweet that there is
incompatibility among community members on their social norms. Some see social norms
as sacred, perceiving them as religious and belonging to the tribe, and leading to economic
and social gains (Yamani, 2010). Others seem to begrudge them and consider them to be
the manifestations of civilization, as in the previous Tweet. The following Tweet also
referred to the impact of the local culture with respect to gender segregation and blamed

the society:

055 Blall Alkuna dlga pane llia ACEAN (S elully Jla Ul Lela il LSGRY) 8 A8 S

B

“If the problem was in gender segregation, men and women would solve it, but the

problem is that an ignorant and disabling group leads the society.”
His saying "axiss (3354 dlhaa Adga aans" ((an ignorant and disabling group leads
the society) is considered a vague norm because of the commonness and the ambiguity of

the phrase “disabling”. Another Tweet says:
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“All shops should be closed off in order to limit gender segregation and prevent
delinquency, everyone has to go home after work; everything can be reached through

the internet.”

In this Tweet, the microblogger used a rationale that seemed vague and
incomprehensible. This is clear from its perspective adherence to the traditional criteria
for gender segregation and its rejection of the activities of community modernization,
which in the microblogger’s opinion will lead to the mixing of the sexes. On the subject
of opening cinemas, another person Tweets in favor of the idea as long as it respects

customs, traditions, and religion:
":m\ umuﬁuds‘s.bvd;y‘ E\A} @w\jﬁ\dwe\ﬁbuﬁ\.‘ﬁdp)@bi "

“I am for opening them, but with respect to the customs, traditions, preventing gender

mixing and all that displeases Allah.”

It seems that the norm is clear: "& s Qlalell ol Jal" (With respect of the customs
and traditions). Another microblogger commented on the retreat of the general
entertainment authority from opening cinemas, saying:

(o il s Y 5 ) ol g Rl Al o3 (3555 ) s 53 0 58 5l 5"

“The best sinners are those who are the most repentant i.e. those who repent whenever
they sin; we hope that this [General Entertainment] Authority be disciplined by religious

control and does not contend with society in its basic [norms].”
The two previous Tweets have combined the social and religious criterion in one
position. This means that the challenges of change in society are difficult and complex

since they have the same effect on the members of Saudi society. Reflecting on Ibn
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Khaldun and Durkheim’s theories is helpful here as these Tweets provide an example of
how people view religion as both a divine source while also emphasizing its social nature.
In the data of this study, it is difficult to distinguish between social and religious expression
as they are closely linked in the mind’s of the people. With the introduction of Vision
2030, there is the potential for more social conflict as a result of confusion in people’s
minds regarding the source of social norms. On the other hand, calls emerged demanding
the new entertainment regardless of the prevailing values in the society. This sometimes

happened through providing justifications, as one microblogger said:
M‘;ﬂ Jw‘é‘JMu}WJJJL&.\B@)&}h} ‘aj‘.d\ d_gddsubudﬂu\ s ‘LﬁJ.LJK.@AJ "
"‘9-"9

“From my point of view, logically, both Arab and western countries of the world have

’

cinemas and the corruption that we hear about does not happen.’

Sometimes expression comes without normality as well, as one of the
microbloggers Tweeted:
Magia O sy CaS dle) o (a8 0 408 VIS agdiall ) A"

“My interpretation of the scene is this: a minority wants to impose on the majority how

they live their life.”
This contradiction indicates that a category of the community has the desire to
bring intellectual changes and modernization even if they oppose the norms of societal or

religious values. This is reinforced when one said:

e ) Ll

“Finally; some people travelled to the moon, and others are dying, and we are still

analyzing whether the cinema is legal or illegal. Whoever is really corrupt does not need

)

cinema to reveal his/her corruption.’
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These Tweets came in harmony with the result of the studies emphasizing the
impact of social media on the relationship of Saudi society, especially young people, with
their traditions and social habits, and the idea that some Saudis, especially young people,
are more willing to adopt modernization programs (Alsharkh, 2012; Al-Sharqi & Kutbi,
2015). This previous Tweet, for example, agrees with Bajnaid’s (2016) study which
confirmed the impact of social and religious norms on the behaviour of the users of
marriage sites in Saudi Arabia. The previous Tweet also acknowledges religious and social
norms, which confirms the mixing of social and religious culture in the Saudi life (Bahkali,
2013). According to Hofstede (1984), who described Arab culture as a high-context
culture based on cooperation between its members, the social values are an important and
effective reference for activities and directions of the tribe and other social components in
Saudi Arabia. In addition, Ibn Khaldun in his theory of asabiyyah said that there are several
types of asabiyyah that go beyond the tribal level, such as those at the regional, racial, and
ideological levels, all of which contribute to shaping the cultural structure of the Saudi
society. Moreover, according to Luhmann (1986), the observations and interactions of
community members are intertwined in the media. Consequently, new values and norms

are produced for the community and then the reproduction of society itself.

Finally, Durkheim begins with an understanding of religion as a social
phenomenon through his vision of the future of religion in modern societies. He believes
that forms of religion and worship will disappear and religious feelings will remain strong
at the individual level. In other words, religion's control of social behaviour will be reduced
and replaced by the role of modern organizations and institutions that govern

contemporary societies. Given the nature of the conflict between the currents of Saudi
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society through the interaction of its members with Vision 2030, it is clear that the secular
and liberal demands for the neutralization of the role of religion in modernization programs
will have a role in reducing the role of religion within society. However, conservatives
will continue to push the government to impose modern standards on reality using their
understanding of the role of religion in shaping society with reference to Shari'a-based
legislation and laws. The above shows the depth of the transformation at the level of social

standards and their reflection on the intellectual and religious trends in Saudi society.

5.7 Overall

The results of the present study indicated that the acceptance rate of the Vision is
higher than rejection or neutrality, with an average rate of 53%, rejection of 23%, and the
rest neutral. It is clear, through the time factor, that the approval rate was high in the first
period (67%). then it decreased to 40% by the end of the third period, while the disapproval
of the vision was 7% in the first period, significantly increased the second period to 39%,
then fell again to 29% in the third period. The neutral rate was between 20 and 30 percent
during the three periods. These results reflect the interdependence of participants' attitudes
towards vision. When the vision was announced, the reactions around them were very
positive, but attitudes quickly turned to neutrality or rejection over time. This can be
explained by the impact of very ambitious vision goals on Saudi society. On the other
hand, this oscillation can be explained by acceptance and rejection of vision according to
the degree of government in the presentation of vision programs. It is possible to say that
the positions of the participants are related to the interests of the participants negatively or

positively. The following sections illustrate the positions of participants in the political,
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religious, and economic dimension. This provides a broader interpretation of these

indicators.

However, the skepticism of Vision 2030 rose in the second period, six months after
the announcement of the Vision. On returning to the reactions of the study sample, it was
clear that those replies coincided with the declaration of the Vision’s entertainment
projects, which caused different reactions between supporters and opponents. These
responses reflect the sensitivity of the change, especially if it is related to the religious and
social aspect. Despite the increase in the number of opponents of the Vision in the second
period to 39% up from only 7% in the first period, the proportion of the Vision supporters
remained in the lead at a rate of 41%. This is also reflected in the views of the neutral,
where the neutrality rate reached 20% and it is the minimum in the three stages, indicating

a degree of clarity in the attitudes toward the Vision at the end of the first year.

Research data shows that the political perceptive level dominated opinions
(approver, disapprover, and neutral), where approval in the political category was at 32%.
Disapproval from the category of politicians was at 40%. As for the neutral, the political

category reached 44%. Thus, this result reflects:

1. That the largest number of participants was from the politician category and

this contributed to their domination of the sample.

2 . That there was great interest in the political aspects of the Vision 2030 and that

participants discussed it from all aspects.
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3. The public's awareness of the requirements of the transformation plan and its

direct relation with the political dimension.
In addition, the economists’ approval stood at 12%, with disapproval at 9% and
neutral at 15%. The result reflects the economic category’s reservations about the Vision,

and this can be ascribed to several reasons as follows:

1. The economists’ realization of the nature of economic work in the Vision and
the challenges it faces, which reflects the degree of normative clarity that

economic category has.

2. The nature of the challenges relating to the ability of the private sector to
achieve the required transformation, in terms of habilitation and training to its
staff, and the challenge of building a business sector that relies only on Saudi

labour (Aldkhil, 2016).

3. The strong correlation between the performance of the private sector and
government spending that reduces the chances of the desired economic

transition toward making the private sector a partner of the government.

Moreover, the results of the perceptive religious category came at rates of 17%
approval of the Vision, 30% disapproval and 12% neutral. It is noted that a high rate of
opponents of the Vision are those are of religious expressions, returning to the

microblogger expressions and experts views:

1. Adopting the Vision for economic programs violates the vision of many

conservatives, including entertainment programs and foreign investment.
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2. The increase in the rejection of the Vision is related to the second period of

microblogger data collection concurrent with the cinema opening proposal.

3. The rate of approval and neutrality is within its natural borders compared to
the rest of the categories, representing the positive trend toward the Vision
when it moves away from prejudice towards religious values and social

traditions.

As for the category of unclassified expressions, the rate of disapproval was 27%,
approval was 12%, and neutrality was 18%. On comparing the proportion of neutrality to
approval, there is a clear retreat of the number of neutral expressions on the Vision,
confirming that the positions of the unclassified perceptively head toward identifying their
positions from a clear understanding of the Vision at the end of the year, compared to the
beginning of the year. This confirms the previous conclusion about the relationship
between the criteria and time, where results confirmed that with the duration of time norms

become clearer.

For the relation between views (supporter, opponent, and neutral) and norms (clear,
vague, and absent), results showed that opponents of Vision 2030 are clearer in norms at
54%, where approval was 44%, with normative clarity for neutral at 46%. This can be
explained by Luhmann’s (1993) Social System Theory, which considers communication
a vital tool for interaction between the elements of society to achieve multiple benefits,
including the rebuilding of social norms as well as the cloning of new social rules
selectively and interactively between the elements of communication within the
community. Therefore, there are shifts in the positions of the microbloggers’ views within

the terms of acceptance or rejection, while at the same time there are shifts of norms in



TWITTER RESPONSE TO VISION 2030: A CASE STUDY 172

terms of their clarity or absence. The announced programs related directly to the Saudis’
lives potentially affected these transformations. This could also be attributed to the
weakness of the Vision media plan; followers of the Vision launch on April 25, 2016 note
the great momentum of and the huge media attention to the Vision’s activities, but this

media momentum largely retreated later on.

The previous section analyzed the participants' attitudes and criteria they expressed
during their interaction with Vision 2030. Whereas, this section analyzed the challenges
and opportunities that the experts monitored toward the Vision 2030 reflected this
variation among the microbloggers’ views. For instance, the Vision, in accordance with
its aim, achieves many of the Saudis’ aspirations in the social and political aspects. Despite
the existence of such excellent opportunities, the challenges, in accordance with the expert
opinions, are strong and influential. For example, the conservatives’ and religious
institutions demonstrate resistance to some of the Vision’s programs, especially those
associated with the entertainment (Aljuasi, 2016). Some of the important challenges facing
the government of Saudi Arabia are the extremist groups, which work to provoke the
feelings of the people against the government because of the modernization projects
accompanied by Vision 2030 (Aljuasi, 2016). On the other hand, participants’ views
reflect the danger of the Aramco privatization being a political and social contract between
government and citizens. Khadori (2016) mentioned that the privatization of Aramco
represents a strong challenge to the government in achieving its Vision because of the
economic and political importance of the Saudi Aramco. Perhaps one of the reasons for
the high anxiety and fear of the Vision’s failure is the previous failure or stumbling of

some of the precedent development plans of the state. This, in accordance with the experts’
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views, is a serious challenge to the development as it is necessary to propagate a sense of
optimism toward the new Vision programs despite the skepticism of citizens (Field, 2017;
Mulberry, 2016). Through the previous opportunities and challenges, sample data research

can be read according to approval or rejection of Vision 2030.

Finally, when contemporary society is conceived from a holistic social perspective
as a social system, observations and interactions among users are interwoven in social
media, and information technologies reproduce the concept of society. According to
Luhmann (1993) when speech, information, and understanding simultaneously interact in
a permanent loop, the development of concepts and changes in social norms is moving
towards new patterns and concepts of social behaviour standards. In this case, political and
economic factors cannot be excluded from rebuilding social norms. Thus, the current
normative change of social values in Saudi Arabia seems more acute because of the
relatively conservative nature of Saudi society on the one hand, and the government's

tendency towards modernization on the other.

5.8 Significance of the Study

According to Creswell (2009), any scientific study is expected to add value to the scholarly
research and improve practice and decision making. The current study addresses anomie
in Saudi society, and analyzes the responses of Saudis to the recently published economic

Vision of Saudi Arabia. This study is significant for the following reasons:

1. Although norms are prescriptions and directives for behavior, they can be qualified
and examined independently of actual behavior. This study presented a model that

permits a qualification of norms on structural and cognitive expressions. This
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model has helped in identifying the different types of normative adaptations to
social change and in assessing their impacts on economic transformation in Saudi
Arabia.

2. According to the theory of anomie, social norms can be predicted in advance and
pro-actively managed. This research revealed a degree of normative change in

Saudi norms and social perspectives.

3. The conceptualization of the study may encourage political leaders to develop a
normative synthesis between the values of tradition and modernization. A
successful integration of the norms of modernity and tradition may lead to further
development of pro-active policies that can decrease the levels of anomie and the
contingency on amorphous social change to avoid the risks associated with the
political, social and economic transformations. So, the current study encourages the
Saudi government to establish a specialized center to study social changes and how
they affect the values and standards that shape Saudi society. In view of the political
and cultural reality of Saudi society, the supervision of the center should be linked
to senior management in the government; this association will help to achieve the

objectives of the center and facilitate its functions.

4. This study was expected to indicate new forms of anomie which included the
universally sought cultural and consumer goals. However, the data of this research
did not examine Merton’s assumption, as Merton’s assumption would require more
detailed information such as the statues of economy, unemployment rate, and the

rank of citizens’ income, which were not available in data of the current study.
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5.9 Conclusion

Despite the existence of previous studies on the modern transformations of Saudi society,
and especially the impact of modern technology, this study is more specific in that it is a
measurement of social change and an investigation of the impact of that change on the
standards and values of Saudi society. In this study, Twitter activity is seen as a societal
mirror that reflects some of the perceptions regarding the transformations taking place
within Saudi society, as well as measuring the extent to which social norms can be
identified as possessing clarity, ambiguity or absence. The study and its results are limited
to a select sample of online Twitter comments. There are specific limitations to note
pertaining to Twitter studies. Kelley and Cranshaw (2013) cite a number of limitations
when conducting Twitter studies, including “a combination of data volume, user privacy
expectations, and Twitter’s business interests.” They note that certain types of data “are
not technically accessible through Twitter’s APIs, as well as some limitations on provided
data.” (p. 2). The common lament of any researcher is the limitations of time and resources

which makes it difficult to examine all the factors involved, and this study is no exception.

The study examined the impact of economic and social modernization programs on
the values of society derived from religious or social constraints. Further, the study
highlights the conflict between the currents of Saudi intellectual and economic society
regarding prevailing social values and the values associated with modernization programs
proposed by Vision 2030. Furthermore, the study also reflected some of the types of
communication taking place among Saudis, such as the predominance of political and
religious expressions in participants’ interactions. It is important to note the strong

relationship between social norms in terms of clarity and absence on the one hand, and the
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level of religious, social, political and economic knowledge contained in the participants’
comments on the other. The current study confirmed a clear variation in the cognitive level
in the sample of the study, especially in the category that is not categorized identically and
in the category of religious expressions. This cognitive weakness represented a clear lack
of argument and proof, whether mental or cognitive. In addition, many religious, social,
and political expressions trend towards a comprehensive understanding when expressing

attitudes towards the Vision and its associated programs.

The results emphasised that the majority of respondents believe that Vision 2030
will improve their economic and social lives. Moreover, they reflect that social norms in
Saudi society are in a state of rapid change. According to the views of some participants,
these changes are very complex, and they believe that the abandonment of prevailing values
and their associated standards of religion will lead to a loss of Saudi society's conservative
religious identity, and are thus concerned that society may become more liberal to the point
of challenging or threatening their religious identity. One important outcome of this study
has highlighted the importance of promoting coexistence between those who adopt
acceptable societal norms from the broader community and those who reject them. In this
new development of society, where there is a disturbance in what constitutes societal norms
and standards, absence and ambiguity go beyond normative standards to standard
inconsistencies. At the same time, contradiction can be considered as a new dimension in
the forms of anomie. Overall, normative disorder threatens stability and social solidarity,
which in turn may lead to a "loss of moral decision-making, lack of collective awareness,
deterioration of social ties and low level of solidarity within the overall community"

(Durkheim, 1951, p. 254).
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One should also note that the political expressions of the participants reflected a
special interest in Vision programs, although the programs of the Vision are devoted to
economic and social aspects. This showed a state of political awareness among the
participants about the requirements and objectives of modernization programs in Vision
2030. On the other hand, despite the normative degree of clarity among economic
expressions, many expressed concern over the impact of the Vision on the economy of the
Kingdom due to the proposed major changes in economic policies. It is certain that these
transformations have a great influence on the composition of Saudi society in terms of its

values and social norms.

The results of the current study lead to highlighting some of the political, social,
religious and economic implications for Saudi Arabia. For example, the political challenge
is the transformation of the economic system into further privatization. The reason for this
implication is that the direct relationship between government and staff has dominated most
jobs and has become a socio-economic contract binding both parties together for many
years. Based on this visionary shift in Vision 2030, loyalty requirements between both
parties, especially staff, will take on new forms. The social transformations expected to
emerge in the future lie in structural changes to the social fabric. For example, the economic
plan is moving towards the creation of new economic zones characterized by special
systems that provide the rich with better economic and social opportunities. This, of course,
will generate new models in social relations centered on forms of solidarity linked to the
new reality economically and socially. In addition, the limitations of the relationship
between men and women in new work environments may become more flexible. These

social transformations are expected to be reflected in the traditional norms currently
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prevailing in Saudi society. This reflection on standards may provide an opportunity to
rebuild standards in the context of economic and social transformations. At the same time,
it may lead to a new struggle between modernity and tradition. The most important question
is how will the attitude toward religion change, when traditionally it has been associated
with the daily activities of Saudis, and has always been a party to the conflict in many
issues of Saudi society. To make matters more complicated, Saudi Arabia's religious
influence on its geographical environment is clear and powerful, as it is the seat of the
message of Islam and holds Muslim holy sites within its territory. These factors may make
religious normative transformations more complex and ambiguous. In conclusion,
managing these sharp shifts in Saudi society through the establishment of a specialized

center may help mitigate conflicts and contradictions at the level of social norms.

Although the study highlighted some characteristics of Saudi society, it is not
possible to generalize these findings to the whole of Saudi society. However, the results of
current study confirmed the necessity of conducting further research, as the current study
does not cover many of the social issues affected by the Vision 2030, such as the
interactions between the sexes. Moreover, surveys, opinion polls and comparative studies
between Saudi and Arab society, as well as other societies living in similar circumstances
to Saudi Arabia, take time, effort and a commitment of resources. The study of the ongoing
societal transformation of Saudi Arabia through other online applications, such as
Facebook, Instagram, and Snapchat, etc., will reveal a wider range of responses regarding
this transformation. Specialized studies can also be carried out on the changing social
norms for specific knowledge groups, such as economic, religious, etc. Moreover, this

current study examined changes in Saudi Arabia for the period covering the first year of
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the Vision's launch; further studies could follow up on the results of the current study,
which merely provided a foundation with which to begin a deeper investigation and provide

greater insights into the impact of the changes to Saudi society in the years to come.
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7.1 Appendix A: Summary of comparative studies of the Saudi culture and other cultures

Studies Topic Methodology Main Findings
1. Simmons & Personal and Moral Adolescent Survey Most marked was the prominence given to Islam by the Saudi

Simmons (1994)

Values in England and Saudi Arabia

Arabian adolescents and the high value placed on parents and
friendship by the English young people.

2. | Erturk (1991)

The status of women in Saudi Arabia
and Turkey as two Muslim societies

Interpretive Case
Study

The study shows that the liberation of women in Muslim societies
is not a religious problem, but mainly one of political consciousness
and struggle.

3. Alhazmi (2010)

Gender seclusion culture between
Saudi Arabia and Australian societies

Experimental Study

The Saudi culture of ultimate gender seclusion has affected the
experience of these students, particularly in their ability to relate to
their peers in a coeducational environment.

4. Algahtani (2011)

The impacting of cultural differences
on Saudi students in the UK

Questionnaire,
Interview, and
Observation

There are definite needs that relate only to Saudi students studying
in the UK and a number of these relate to cultural differences.

5. Madini and Nooy
(2013)

Disclosure of gender identity in
Internet forums among Saudis

Content Analysis

They found that the extent and type of self- revelation in online
communication depends on the gender and culture of participants.

6. Alhazmi and Nyland
(2013)

From a gender-segregated society to
studying in a mixed-gender
environment

Interview

They indicated that Saudi students' cultural identity has a
significant effect on the experience of being in a mixed-gender
environment.

7. | Al-Rawi (2014)

Framing the online women’s
movements in the Arab world

Content Analysis

He found that many activists, especially in the West, think that
Islam alone is behind women’s deteriorating condition and
subjugation.




TWITTER RESPONSE TO VISION 2030: A CASE STUDY

201

8. | Aljasir (2015) Facebook usage in Saudi Arabia

Questionnaire and
Content Analysis

While Saudis engage in several activities, including cross-cultural
and cross-gender communications, they use Facebook to defend
their religious beliefs and advocate Islamic values.

9. Hattingh, Machdel,
and Hugo (2012)

The degree of isolation experienced
in Saudi Arabia

Survey and Literature
Review

The study indicated that virtual communities play a major role in
the harmony of expatriates by addressing the main concerns the
participants had and as a result reducing feelings of isolation.

10. | Hilal (2013) From barriers to bridges: An
investigation on Saudi student

mobility (2006-2009)

Case Study

This article emphasized that demonstrating trends and policy
changes and identifying patterns in student mobility in USA.

11. | Deaver (2013) Concealment vs Display: The

Modern Saudi Woman

Interpretive Case
Study

From the Saudi point of view, segregation is necessary in the public
domain whereas in the private domain display is appropriate.

7.2 Appendix B: Summary of studies on the change of norms in the Saudi society
# Studies Topics Methodology Main Findings
1. Elamin and Omair Male attitudes towards working Questionnaire Study emphasized that the habits and customs of Saudis play a role

(2010) females in Saudi Arabia

in the interaction between men and women, such as preventing
women from having jobs.

2. Yamani (2010) Saudi youth: the illusion of

transnational freedom

Interpretive Case
Study

Study found that youth are alternatively absorbed into the system or
marginalized depending upon not only simple economic factors, but
also tribal and sectarian affiliation which is downplayed or masked
by the Saudi regime. The study emphasised that Saudis show more
acceptance to other cultures in the virtual world than in real life.

Life balance for Saudi women
workers

3. | Bahkali (2013)

Interview

Study indicated that culture and religion are considered unique
factors that help Saudi women balance between life and work.

4, Chena and Chow Values and social media

(2015)

Content Analysis

Study mentiond that female customers are more motivated by social
and emotional value factors in determining the level of their
continued interaction.
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5. Bajnaid (2016) The impressions of Saudi users on Content Analysis The research showed the power of both social and religious norms
matrimonial websites . . in affecting these users’ behaviours and decisions when using
Questionnaire . . .
matrimonial websites.
6. Alkahtani (2012) The Impacts of Social Media and Interview The results showed that social media has a positive effect on
Electronic Mediating: Improving collaboration of students as they can hold onto their culture and
Educational Outcomes for Saudi religious values without physically intermingling between the
Women within an Electronic Social Sexes.
Networking Environment
7. Madini (2012) Online interaction of gender issues Ethnographic, The researcher concluded that online communication provides
among Saudi students Observation, and participants with the opportunity to reflect on cultural traditions in a
Discourse Analysis way that is not easily available in Saudi where face to face
communication between the sexes would not be permitted.
8. Fandy (1999) Saudi Opposition Between Structuration Although the local population of Saudi Arabia can oppose the
Globalization and Localization Analysis physical presence of foreign groups on Saudi soil, they cannot
prevent the cyberspace presence of foreign, global ideas and trends.
9. Alsharkh (2012) Social media and Saudi society Survey The findings led to a conclusion that there is potential social change
in the Saudi Arabian society, even though the family structure is
not changing significantly.
10. | Al-Shargi and Kutbi | Social media impact on students’ Survey They found that students were more aware of the advantages of
(2015) social behaviour social media than its associated disadvantages.
11. | Mobaraki and | Gender inequity in Saudi Arabia Literature review They mentioned that local interpretations of Islamic laws and social
Soderfeld (2010) norms have a negative effect on the health and well-being of
women.
12. | Alsaggaf (2015) The use of Facebook by Saudi Online and face to The findings suggested that Saudi women use Facebook to
women face Interviews construct their identities, share their political, religious, and social
concerns, and to socialize, obtain benefits, and generate positive
social outcomes.
13. | Al Lily (2011) Online and under veil Literature Review Study finds that technology-facilitated communication has shaped

the social—cultural pattern of Saudi female experience within
academia.
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14. | Al-Saggaf (2011) Saudi females on Facebook Ethnographic Study Study mentioned that Saudi females used Facebook to keep in
Interview touch with their friends; to express their feelings, and to share their
thoughts through updating their status.
15. | Ashaalan el al., | The emotional subculture among Questionnaire Despite the high percentage of youth in Saudi society and
(2013) Saudi Female students increasing cultural openness in the last two decades, the cultural
emphasis on parental control and the influence of conservative
cultural and religious principles are the most effective.
16. | Samin (2012) Kafa’afil-Nasab in Saudi Arabia: Interpretive Case Economic transformation and the weakening of tribal structures
Islamic Law, Tribal Custom, and Study have caused the borders of tribal endogamy to expand, producing a
Social Change broad range of reactions whose implications are also explored.
7.3 Appendix C: Summary of studies on cultural conflicts within the Saudi society
Studies Topics Methodology Main Findings
1. Meijer (2010) Reform in Saudi Arabia: | Interpretive Study found that the conflict between conservative and liberal citizens is continuing.
The gender segregation | Case Study At the same time, the conservative-minded people are in the majority and, as a result,
debate it will be hard to influence them with liberal ideas.
2. Teitelbaum (2010) Dueling for Da'wa: State | Interpretive The government wants to use the internet for modernization and business purposes
vs. Society on the Saudi Case Study but, at the same time, prevent globalization from affecting the social norms of Saudi
Internet society.
3. Noman, Faris, and Openness and Restraint: | Content They found that Twitter serves multiple groups in Saudi Arabia to express their
Kelly (2015) Structure, Discourse, and | Analysis opinions and to engage in conversations on political and social issues.
$or-1tt;ent|on in Saudi Quantitative
watter Metrics
4, Almahmoud, Framing on Twitter Content The study discovered the means by which the two communities are defending their
(2015) among Saudis Analysis stand about the subject; men and people against the campaign saw this movement as a

way to westernize women in Saudi and erode their cultural and religious identity.
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Women were using the tool of writing Tweets in English in a way to involve the
outside community to what they consider an international problem.

5. Elmusa (1997) Technology and Culture | Interpretive Saudi Arabia is a culture that has at once accepted, resisted, and been overwhelmed by
in Saudi Arabia Case Study modern technology, but the struggle between modernity and tradition can be expected
to proceed quickly and new patterns to evolve.

6. Al-Kahtani, How Saudi female Interview The main conclusion from this study was that there are huge differences in the
Jefferson, and faculty perceive internet opinions of Saudi society around the advantages and disadvantages of Internet.
Jefferson (2006) technology usage and

potential
7. Winder (2014) The Twitter Phenomenon | Content Linked the usage of Twitter with the current transformations among youth people who
in Saudi Society Analysis have a desire to express their opinions on social, political, and religious issues. Many
Saudis view Twitter as an online parliament that gives them the freedom to discuss
their issues more than governmental institutions allow them to.
8. Al-Jenaibil(2016) The Twitter Revolution Content Study found that Twitter gives Saudis more freedom of expression to talk about any
in the Gulf Countries Analysis subject that might be considered taboo in an older and more traditional form of media.
Moreover, Saudis feel involved within the political decisions by supporting or
opposing it.

9. Alothman (2013) Social Media for Social Survey Study mentioned that the conception of social media and the role these tools play in

and Political Purposes the social life and political environment in Saudi Arabia. Saudis use social media to
improve the political environment and change the society positively.

10. | Samin (2008) Saudi Youth, Religious Content The study concluded that reconciling Saudi Arabian tribal identity with the Sunni

Minorities and Tribal Analysis Islamic identity of the state is, though laborious, an accomplishable task. Reconciling
Communities Shi’ite identity with the Saudi state, however, is considerably more difficult to
imagine because most Saudis appear unwilling to contemplate such a possibility.

11. | Al Omoush, Arab cultural values on Online The results revealed a significant effect of masculinity and long-term orientation
Ghaleb, and online social networking | questionnaire cultural dimensions on mativations of Facebook membership.

Alma’Aitah

(2012)
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7.4  Appendix D: Summary of Studies on the Saudi society excluded from discussion and the reasons they were excluded

Studies Topics Methodology Findings Why Excluded
1. | Alalhareth Saudi Students in USA Document There are several benefits from the This study has been excluded because it
(2011) Analysis suggested website because it will help the | discusses the facilities that aid Saudi
. students to get accepted in the best students to get into universities in the
Application R . .
design unlversmes around the United States of United States a}nd not about the cultural
America. aspect of Saudi students.
2. | Bukhari & Student Scholarships in Interpretive Case | Saudi students studying abroad are helping | This study has been excluded because it
Denman Saudi Arabia: Study people in Western countries better reflects of how Saudi students
(2013) Implications and understand Saudi customs and traditions, communicate with the Western societies to
Opportunities for andto appreciate the generally warm and better understand their costumes and
Overseas Engagement hospitable nature of Saudi students and traditions without changing the Saudi
their thirst for knowledge. cultural norms.
3. | Algharabal Two cultures, one room: | Participant- Many of the online norms of interaction This study has been excluded because
(2010) Investigating language Observation that occur in chit-chat are still mostly although it represents the Gulf culture, it

and gender in Kuwait

Content Analysis

absent in offline public settings.

specifically investigates Kuwait’s status.

4. | Boado (2010)

A Religious, Cultural

Structuration

The implementation and realization of

The study has been excluded because it is

and Economic Overview Analysis fundamental human rights in India and a comparative study about male
of Arranged Marriages in Saudi Arabia are at a standstill due to dominance in India and Saudi Arabia.
India and Saudi Arabia social practices that are subconsciously
engrained in the minds of men.
5. | Kucinskas Islam and Gender Survey For young men in both contexts, belief and | This study has been excluded because it
(2010) Egalitarianism in Interview mosque attendance are negatively discusses the equality of women’s rights in

Egyptian

and Saudi Arabian Youth
Attitudes

associated with gender equality. In
contrast, for Egyptian young women self-
identified piety positively affects gender
equality, while for Saudi Arabian women,
Islamic piety has no effect.

Egypt and Saudi Arabia.
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Representations of Saudi
Women

women in The Washington Post with those
of American women in the Arab News.
While the Washington Post strongly
portrayed Saudi women as maltreated
victims in need of Western liberation, the
Arab News represented the freedom
enjoyed by American women as shallow.

6. | Erkanand The influence of eWOM | Survey The results confirm that quality, This study has been excluded because it
Evans (2015) | in social media on credibility, usefulness, and adoption of measured the effect of feeling on purchase
consumers’ purchase information, needs of information, and intentions that works in different societies.
intentions attitude towards information are the key
factors of eWOM in social media that
affect consumers’ purchase intentions.
7. | Mishra (2007) | Liberation vs. Purity: Content Analysis | It compared the representations of Saudi This study has been excluded because it

portrays the different point of views used
by both American and Arab news in
viewing the images of Saudi and American
women through the newspapers. This
study represents the differences between
the social norms; however, each culture is
different from the other.
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1. Document title: Saudi Vision 2030: Opportunities and Challenges.

Author: John Hopkins SAIS- Kenney Auditorium.

not continue to drive the economy. (Fahad
Nazer)

Vision 2030 is revolutionary and will influence
social, religious, and political stabilities. (Jean
Seznec)

The social political fabric will be the big
challenge in Vision 2030. In the other words, the
challenge is how Saudis accept women in the
public place or in the private sector. (Gerald
Feierstein)

Religious power does not prepare to miss the
control on social lifestyle. (Gerald Feierstein)

Type: Institution report. publishing date: Tuesday, October 18, 2016. Publisher: Middle East Institute. International
Opportunities Types Challenges Types
None The challenge is how to match the local cultural | Social
content with global cultural content. (Hala
Aldosari).
Re-structural social contract and government do Social

Religious/political

Social/ political

Religious

Document 1 Saudi Vision 2030: Opportunities and Challenges.
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2. Document title: Saudi Arabia Faces Its Future in Vision 2030 Reform Plan.

Author: Jane Kinninmont

Type: Newspaper article. publishing date: April 29, 2016. Publisher: Chatham House. International
Opportunities Types Challenges Types
1. A newly ambitious repackaging of the | Economic The changes in the economic relations between | Economic/
diversification policies. citizen and state will inevitably alter the political .
2. The main novelty lies in the fact that for the relations too, especially with an increasingly Political
first time in Saudi Arabia they are being political well-educated and globally connected youth
espoused by a leader who is both very senior in i population with economic expectations that
the royal family and very young. typically exceed their job prospects.
The nature of the social contract in the Gulf will
come under strain and will need to be reinvented. | Social
Document 2 Saudi Arabia Faces Its Future in Vision 2030 Reform Plan.
3. Document title: Saudi Arabia needs realism —not a 2030 vision. Author: Jilles van den Beukel
Type: Newspaper article. Publishing date: May 19, 2016. Publisher: Energypost.eu. International
Opportunities Types Challenges Types
1. Over 10% of global oil production originates Economic 1. Saudis are asked to comply to their family, tribe, Social
from Saudi Arabia and it possesses a much larger and religion.
share of global oil reserves. 2. Private sector (with a workforce that is about 10%
Saudi) offers much lower wages, has a better
record regarding efficiency, but is very much
reliant on gove_rnmer)t _contracts. N Economic
3. A fundamentalist religious force has traditionally
been in charge of education. Religious
4. KSA has struggled in industry sectors because of )
working forces. Economic
5. Itis the lack of coherence and threatening which .
threatens the status quo. Political

Document 3 Saudi Arabia needs realism —not a 2030 vision.



TWITTER RESPONSE TO VISION 2030: A CASE STUDY

209

4. Document title: Saudi Arabia's plan to fix its oil ‘addiction’ doesn’t go far enough.  Author: Elena, Holodny
Type: Institution report. Publishing date: April 25, 2016. Publisher: Business Insider. International
Opportunities Types Challenges: Types
1. Raising the private sector share in the economy to | Economic The Saudis are facing political challenges as they Political
60% from 40%. try to push forward with reforms.
The policymakers failed to address some “crucial”
long-term things, including the poor education political
system that doesn't provide young Saudis with the ofitica
skills needed to work in the private sector.
Document 4 Saudi Arabia’s plan to fix its oil ‘addiction’ doesn’t go far enough.
5. Document title: Saudi Arabia's attempt to reduce reliance on oil has the world rapt. ~ Author: Mohamed A. El-Erian
Type: Newspaper article. Publishing date: May 16, 2016. Publisher: The Guardian. International
Opportunities Types Challenges: Types
1. The plan seeks to enhance the generation of non- | Economic Economic transitions are inherently tricky, Economic
oil revenues, by raising fees and tariffs on public especially one of this scale and scope.
services, gradually expanding the tax base and o o o
raising more income from a growing number of Requiring  invigorated  administrative  and
visitors to the kingdom. operational resources, it comes at a time when the
2. The plan seeks to diversify its national wealth and, | £conomic Kingdom is not only dealing with lower oil |, ..
in the process, increase current investment earnings and drawing down its large reserves, but
income. also is increasingly asserting its regional role,
including in Syria and Yemen.

Document 5 Saudi Arabia's attempt to reduce reliance on oil has the world rapt.
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6. Document title: Saudi Arabia unveils 15-year plan to transform its economy. Author: Matt Clinch and Hadley Gamble
Type: Newspaper article. Publishing date: April 25, 2016. Publisher: World Economy International

Opportunities

Types

Challenges

Types

1. The investment in infrastructure, culture,
education, and military.

Economic

1. How the ultra-conservative Muslim Kingdom
would increase women’s participation in the
workforce.

Religious

Document 6 Saudi Arabia unveils 15-year plan to transform its economy.

1. Document title: Saudi Arabia’s Vision 2030: Ambitions to Modernize and Diversify the Economy. Author: Alan Larson and Constance Anne.
Type: Newspaper article.  Publishing date: June 06, 2016. Publisher: Global Policy Watch International

Opportunities Types Challenges Types
1. The Vision focuses on channeling the | Economic 1. Saudi opened markets, its institutions and workplace | Political/Economic
Kingdom’s massive oil-related wealth to rendered nimble, inclusive and responsive, and foreign
move the economy into new, high value- investors convinced they are welcome.
added activities.
2. Vision 2030 also contemplates boosting and
facilitating the role of the private sector | £eonomic
improving the business climate.

Document 7 Saudi Arabia’s Vision 2030.
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8. Document title: Saudi goes beyond oil. Author: Nigel Davis

Type: Magazine article.  Publishing date: May 2-8, 2016. Publisher: ICIS Chemical Business.  International

Opportunities Types Challenges Types
1. The greater diversification in the economy, the Economic None
development of new industries in the Kingdom
and investment abroad.
2. Vision 2030 will also make use of our global
leadership and expertise in oil and
petrochemicals to invest in the development of Economic
adjacent and supporting sectors.
Document 8 Saudi goes beyond oil.
9. Document title: Saudi Vision 2030: A breakdown of the sweeping reforms.  Author: Al- Bawaba’s editor
Type: Newspaper article. Publishing date: April 26, 2016.  Publisher: Al-Bawaba Business. International
Opportunities Types Challenges Types
1. Privatization: The thrust on Privatization will | Political None
achieve multiple objectives of the Vision 2030
document (transparency and governance).
2. The Kingdom looks to leverage its geographical political

advantage, by developing itself as a key hub
connecting the three continents of Asia, Europe
and Africa.

Document 9 Saudi Vision 2030: A breakdown of the sweeping reforms.
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10. Document title: The Potential of Saudi Economic Reforms. Author: Field, Nathan

Type: Institution report. Publishing date: Jan 25, 2017.  Publisher: The Washington Post. International

Opportunities Types Challenges: Types

1. Saudi Vision 2030 -a major decision — is made | Political 1. The challenge of Saudi’s economic reforms is | Political/Economic

without the general buy-in of dozens of
different interest groups, ranging from the
religious establishment, but just as importantly

over their ambition. Are they too ambitious?
Will good intentions translate into positive
results?

the powerful merchant class. 2. Saudi Arabia will have to face two key voices in Political/ Social

protest to economic  reforms:  social
conservatives and businessmen.

Comments:

Much of the social conservatism is something only time can solve. There is every reason to believe that with each passing year, social
norms will be modified to accommodate with the needs of ongoing reform and become more in line with those in other Muslim countries
(Report’s Opinion).

Document 10 The Potential of Saudi Economic Reforms.
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11. Document title: What will Saudi Arabia’s Vision 2030 mean for its citizens? Author: Freer, Courtney

Type: Newspaper article. Publishing date: May 03, 2016.  Publisher: The conversation International

Opportunities Types Challenges Types
1. The vision acknowledges the need to create jobs | Economic 1. Torestructure the economy in a sustainable way, | Political
in new sectors, such as military manufacturing, then, Saudi citizens will need to receive the type
industrial ~ equipment, and  information of education both relevant for the available
technology, in addition to staffing the oil and gas private sector positions and of high enough
sector with locals. quality for them to compete against the existing

large number of expatriates currently employed
in these specialized positions.

2. The social impact of opening up to tourists and | Social
more expatriates through a green card system
would also, be significant.

3. Even if implemented seamlessly, the vision i .
could provoke new economic and social issues | SOcial/Economic
inside the Kingdom.

Comments:

While the plan reiterates the importance of maintaining Saudi culture and religion, including with the world’s largest Islamic Museum, it
does ultimately hope to effect economic change, focusing the education system on “market needs” rather than on religion.

Document 11 What will Saudi Arabia’s Vision 2030 mean for its citizens?
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12. Document title: Entertainment in Saudi Vision 2030. Author: Hamed, Alhumod

Type: Newspaper article -Publishing: May 4,2016.  Publisher: Al-gabas International

Opportunities Types Challenges Types

1. He explores the New ways of entertainment Economic/Social | None
which Saudi government will adopt.

2. He mentions the opportunities of investing in
Aramco Company.

Document 12 Entertainment in Saudi Vision 2030.

13. Document title:  The religious stream pushes "Entertainment" into storm. Author: Khalid Aljuasi

Type: Newspaper article - publishing date: January 16, 2017.  Publisher: Today’s Opinion. International

Types Challenges: Types

Opportunities

1. Conflict between governance and religious streams | Religious
because of opining of cinema. In seventieths, most
of religious groups opposed governance.

None

Document 13The religious stream pushes "Entertainment™ into storm.
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14. Document title: Saudi Vision 2030 An ambitious social and economic view. Author: Walid, Khadduri,
Type: Newspaper article -Publishing date: May 1, 2016. Publisher:  Al-Hayat International
Opportunities Types Challenges Types
1. Doubling the revenues of the Saudi economy and | Economic 1. Privatization of Aramco creates numbers of Political &
reducing the dependence on oil. questions because it has a high level in economic Economic
2. Creating a qualitative leap for Saudi society in and political sectors.
cultural and social aspects and services. Social
Document 14 Saudi Vision 2030 An ambitious social and economic view.
15. Document title: Vision 2030 between political and economic. Author: Khalid, Al-Dakheel
Type: Newspaper article. Publishing date: May 5, 2016. Publisher: Al-Hayat International
Opportunities Types Challenges Types
None Political and law challenges that will face Vision | Political

2030

Economic, social, and cultural transformations
upon Saudi society which grows up according to
the characteristics of Oil age (people are depended
on governance), to manage their lives.

Challenge of building a business sector that relies
on Saudi labour.

Economic/Social

Economic

Document 15 Vision 2030 between political and economic.
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16. Document title: McKinsey and sons of ruler.

Author: Trad Saeed Alamri

Type: News Article- Publishing date: 1/25/2017. Publisher: Gulf Centre for Development Policies International
Opportunities Types Challenges Types
None 1. The characteristic of Saudi society and the Social
diversity of its intellectual orientations pose a
challenge to change
Document 16 McKinsey and sons of ruler.
17. Document title: The Saudi vision 2030 between a supporter and a rejecter and a skeptic of solutions.  Author: Hafiz, Talaat
Type: Newspaper article. Publishing date: May 5, 2016. Publisher: Riyadh Newspaper Local
Opportunities Types Challenges Types
None 1. Saudis who refuse Vision 2030 believe that Political

inapplicable because their experience with
previous plan changes.

Document 17 The Saudi vision 2030 between a supporter and a rejecter and a skeptic of solutions.
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Type: Newspaper article  Publishing date: 26-4-2016.

18. Document title: Saudi Vision 2030 Reforms the economy or policy.

Author: Siham Ouchtou

Publisher http://www.dw.com/ar/ International

Opportunities Types Challenges Types
1. Anambitious plan could push Saudi Arabia | Economic 2. The absence of a suitable ground for political | Political
out of its oil-based economic predicament. and administrative reforms .

3. The great overlap between the religious Political/
establishment and the ruling authority in the | Religious
country.

Document 18 Saudi Vision 2030 Reforms the economy or policy.
19. Document title: Cinema step by step. Author: Abdulrahman Al-Qahtani
Type: Newspaper article Publishing date: Jan,23, 2017. Publisher: Sabg.org. Local
Opportunities Types Challenges Types
None 1. the existence of materials compatible with the | Religious

values and the virtues of conservative Saudi
society is the significant challenge of
entertainment activities.

Document 19 Cinema step by step.
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20. Document title: Saudi Vision: Challenges and Risks.

Author: Ibrahim, Altijani

Type: Newspaper article Publishing date: Aug 19,2016. Publisher: Asharg al-Awsat.  International
Opportunities Types Challenges Types
1. Diversity of production base Economic 1. Complex regional conflicts (Yemen war) Political
2. Administrative and structural challenges .
facing private sector support. Political
3. The volatility of money markets in the prices | economic
of investment assets.
4. Administrative and financial corruption. Political
Document 20 Saudi Vision: Challenges and Risks.
21. Document title:  Vision 2030 is an ambitious socioeconomic outlook.  Author: Khadori, Walid
Type: Newspaper article. Publishing date: May 1, 2016. Publisher: Alhayat. -local
Opportunities Types Challenges Types
1. Created a social, cultural and qualitative shift in Social 1. Creating a contractual relationship between the | Political

Saudi society towards contemporary societies.
2. Sustainable sources of alternative energy.

Economic

government and the people to adopt and implement
the vision.

Document 21 Vision 2030 is an ambitious socioeconomic outlook.
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Type: Newspaper article  Publishing date: Aug 2 ,2016.

22. Document title: Saudi Vision 2030: Winners and Losers.

Publisher: Carnegie Endowment for International Peace.

Author: Matthew M. Reed

International

increased transparency.

Opportunities Types Challenges: Types
1. Address the problem of unemployment through Political Reducing government subsidies alongside taxation | Political
activating the private sector. - and its impact on income levels of the middle and
2. Expansion of manufacturing base, especially Political poor classes.
arming.
3. Privatization of the service sector to improve The challenges of transition to employment across
employment. Political the private sector and its impact on the lives of Economic
4. Increase women's participation in work and employees.
production. Political
5. Governance of government performance and .
Political

Document 22 Saudi Vision 2030:; Winners and Losers.
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23. Document title: Opinion in Vision 2030. Author: Al-Dakheel, Abdulaziz.
Type: Article  Publishing date: May 17, 2016.  Publisher: Gulf Center for Development Politicise. International
Opportunities Types Challenges: Types
1. The religious and geographic status of | Political/Economic Privatization of 5% of ARAMCO. Political
Saudi Arabia in the development of the . L
economy. Social and juridical constraints on women | Social/Religious
in employment and social activity.
The weakness of the educational system in
2. Diversify sources of income for the Saudi Economic the rehgbllltatlon of young people as one of | Social/Religious
economy and reduce reliance on oil. the main factors of unemployment.
The implications of economic growth on
the values of Saudi society tg lead to a Religious/Social
moderate and moderate Islamic approach
3. Governance of government performance | pojjtical Vision ability to reduce administrative and
anq mvolvement of the private sector in financial corruption.
building the economy.
Comments:
v" The author calls for a distinction between state-owned Aramco and underground oil.
v The author connects population growth with economic and calls for birth control and polygamy.
v" The author calls for the realization of political rights as well as economic growth.
v’ The writer calls for the adoption by the state of a religious reform program based on respect for man and the achievement of moderate

Document 23 Opinion in Vision 2030.
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24. Document title: Saudi Arabia’s Vision 2030, one Year On. Author: Simon Henderson

Type: Institutional Report Publishing date: April 24, 2017. Publisher: The Washington Institute for Near East Policy _International

Opportunities Types Challenges: Types

None 1. Regional conflicts have a direct impact on the Political
completion of Vision 2030.

2. The ideological challenge of change and the
influence of religious people. Economic

3. Continued decline in oil prices.

Religious

Comments:

Simon points out that the Washington Post conducted an opinion poll in Saudi Arabia about the participants' position between standing with
the government or conservatives in reform processes? 85% of them said that in case of "necessity" they will support the government, which
he says is a state of hesitation.

The author points out that evidence suggests that the vision is poobular with voune neoble eager for a more liberal societv.

Document 24 Saudi Arabia’s Vision 2030, one Year On.

25. Document title: KSA’s green card plan for expats welcomed Author: Abdul-Hanan, Tago.

Type: Newspaper article.  Publishing date: April 07, 2016. Publisher: Arab News. International

Opportunities Types Challenges Types

1. Permanent residence or a green card will help the Political None
Kingdom’s economy and increase its revenues.

Document 25 KSA’s green card plan for expats welcomed.
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26. Document title: Saudi Vision 2030 is a milestone industrial stage.

Type: Newspaper article.  Publishing date: May 7,2016.

Author Mahboob, Abdulhafeez.

Publisher: Aljazirah Local

Opportunities Types Challenges Types

1. Miscellaneous industrial development Economic None
2. Supporting the participation of small and .

middle companies. Economic
3. Dlvers_lty gf sources of income and Economic

attracting investments.

Document 26 Saudi Vision 2030 is a milestone industrial stage.
27. Document title: The vision of Saudi 2030 defines the features of the Saudi economic transition for the post-oil period
Author: Abdul Hameed, Mohammad
Type: Newspaper article  Publishing date: May 1, 2016. Publisher Forbes Middle East. International
Opportunities Types Challenges Types
1. The challenge of progressive implementation | Social

None

of vision clauses to avoid social and economic

conflicts

Document 27 The vision of Saudi 2030 defines the features of the Saudi economic transition for the post-oil period.
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Type: Article _ Publishing date: April 25, 2016.

28. Document title: How does Saudi Arabia's 2030 Vision change from the Kingdom we have known? Author: BBC, Arabic

Publisher: BBC news International

Opportunities

Types

Challenges:

Types

None

1. Change the management of government in the
management of financial reserves

2. Opposing a segment of Saudi society to the
change associated with the vision

Political

Social

Document 28 How does Saudi Arabia's 2030 Vision change from the Kingdom we have known?

29. Document title: Saudi Arabia’s Flawed “Vision 2030”-Analysis.

Author: Hila Khashan

Type: Institutional report. Publishing date: Dec 26, 2016. Publisher: Eurasia review (News and Analysis). International

Opportunities

Types

Challenges

Types

None

Economic challenge which represents in the Political/Economic

social and economic system that stands on
tribal or family system.

Cultural challenge that do not support the Social
objectives of Vision2030(Closed society-
tribally structure-conservative values)
Religious Challenge which presents in
Wahhabism that follows strict roles.

Religious

Document 29 Saudi Arabia’s Flawed “Vision 2030”-Analysis.
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30. Document title: ‘We Misled You’: How the Saudis Are Coming Clean on Funding Terrorism. Author: Zalmay Khalizad

Type: Newspaper article - Publishing date: Sep 14, 2016. Publisher: Politico. International

Opportunities Types Challenges Types
1. On the economic front, the new leaders have Political 1. The struggle between Modernization and Islamism | Religious
developed plans for economic transformation and to accept the economic transformation.

reduced dependence on oil.
2. Their Vision 2030 and National Transformation

e Economic
Program 2020 focus on shrinking the country's
enormous bureaucracy, reducing and ultimately.
3. removing subsidies, expanding the private sector .
Economic

including attracting investment from
4. abroad by becoming more transparent and Political
accountable and by removing red tape.

Document 30 *We Misled You’: How the Saudis Are Coming Clean on Funding Terrorism.

31. Document title: A young prince is reimagining Saudi Arabia. Can he make his vision come true? Author: David Ignatius

Type: Newspaper article.  Publishing date: April 20, 2017. Publisher: The Washington Post International

Opportunities Types Challenges Types
1. The crucial requirement for reform is public Social 1. Accepting the cultural change which is linked | Social
willingness to change a traditional society. with Vision 2030 plan.

Document 31 A young prince is reimagining Saudi Arabia. Can he make his vision come true?
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32.

Document title: Building on sand; Saudi Arabia's reforms.

Author: The Economist

Type: Newspaper article.  Publishing date: Nov 05, 2016. Publisher: The Economist  International

Opportunities Types Challenges Types
1. Aimed at weaning the kingdom off oil by curbing | Political 1. Stifling social restrictions, which advocate changes | Social
public spending. 2. A bigger problem is that the vision itself is fuzzy .
because of transformational procedures Political
2. Diversifying the economy and attracting foreign Economic 3. Saudis lack the skills that employers want. Schools | gqcia
investment. stuff young heads with religion, but neglect more
practical subjects such as maths and science.
Document 32 Building on sand; Saudi Arabia's reforms.
33. Document title: Exclusive: Saudi reform plan approved by top economic council. Author: Angus McDowall
Type: Newspaper article.  Publishing date: June 06, 2016. Publisher: Reuters. International
Opportunities Types Challenges Types
1. Vison’s program, which is intended to Economic None
restructure the kingdom's entire economy and
make it less dependent on oil revenue.
2. transforming the government's Public

Investment Fund into one of the world's
biggest sovereign wealth funds.

Economic/Political

Document 33 Exclusive: Saudi reform plan approved by top economic council.
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34. Document title: In Saudi Arabia, a revolution disguised as reform

Author: Dennis Ross

2. Building a public investment fund to exploit
other minerals, promoting the Saudis’
petrochemical and alternative energy bases, and | Economic
developing their domestic tourist industries and
entertainment centers.

establishment.

Type: Newspaper article. Publishing date: Sep 08, 2016. Publisher: The Washington Post. International.
Opportunities Types Challenges Types
1. The Saudis’ plans for transformation are | Political/Economic 1. While political change may not be in the offing, | Political
ambitious, designed to diversify the economy, transformation is nonetheless taking place.
end overreliance on oil, keep capital in the
country for domestic investment, and foster both 2. The traditional culture that limits women too Social
transparency and accountability. much.
“Transparency” and “accountability” are not 3. The workforce lacking key educational skills. Social
terms one would have used in the past to -
describe Saudi Arabia. 4. The resistance from the conservative religious | Religious

Document 34 In Saudi Arabia, a revolution disguised as reform.

35. Document title: Japan's Important Role in Saudi's Vision 2030.

Author: Giorgio Cafiero, Theodore Karasik, Cinzia Miotto and Daniel Wagner

Type: Institutional report. Publishing date: Nov 29, 2016. Publisher: Middle East Institute. International

Opportunities Types Challenges Types

1. There are growing challenges that post a threat to 1. Transforming Saudi society as essential to Vision 2030’s | Social

Saudi instability, including terrorist cells linked to . success, particularly with respect to gender issues.
al-Qaeda and Islamic State, missile attacks from Political 2. The Saudis recognize that relying on their hydrocarbon
Yemen, an exacerbating geopolitical rivalry with sector for stability and prosperity is not a sustainable | gconomic
Iran, and internal sectarian tensions in the country’s strategy given that the kingdom’s reserves will deplete in
oil rich Eastern Province. seven decades, if production levels remain steady. [Political

Document 35 Japan's Important Role in Saudi's Vision 2030.
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kingdom’s oil-dependent economy, involving
diversification, privatisation of massive state
assets.

36. Document title: Saudi Arabia approves ambitious plan to move economy beyond oil. Author: lan Black
Type: newspaper article. Publishing date: April 25, 2016. Publisher: The Guardian. International
Opportunities Types Challenges Types
1. An ambitious strategy to restructure the | Economic Economic necessity dictates that Saudi Arabia | Economic

reforms now.”

It is unclear whether the economic shake-up will
lead to the kind of social changes many believe Social/Religious
are needed to truly modernise the country:
allowing women to drive, for instance, opening
the legal system, or ending the kind of human
rights abuses that attract far more attention abroad
than in the kingdom itself.

Document 36 Saudi Arabia approves ambitious plan to move economy beyond oil.
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7.7  Appendix H: A complete version of the Saudi Vision 2030

Vision document can be retrieved from http://Vision2030.gov.sa/en.



http://vision2030.gov.sa/en

TWITTER RESPONSE TO VISION 2030: A CASE STUDY

7.8 Appendix K: A Sketched diagram explaining the data collection analysis.
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Post-evaluation procedure: the accuracy of classifying and coding was verified by reviewing 200 Random Tweets.
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