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Introduction

The present study is concerned with the personality
functions of the correctional counselor, specifically, the
parole officer. It will be postulated that there may be
some description of personality which could be described as
optimum in the correctional field, optimum being described
in terms of the success or failure in so far as the completion
of parole is concerned. This study will seek to determine
whether a specific personality description for parole officers
is predictive of greater success as a parole counselor.

In Canada, the function of the parole officer is
described in the Parole Act. Pursuant to that act, the
Board has "exclusive jurisdiction and absolute autherity to
grant or revoke parole" (5; Sec. 5). 0Office support under
the supervision and direction of the Chairman of the Board
shall carry out the business of the Board (5; Sec. 4(2)).

Part of the office support includes the parole supervisor
or parole officer who is charged with the guidance and
supervision of a paroled inmate for such a time as the
Board considers desirable (5; Sec. 2F, 4(2)). The Board

has established rules and regulations for the conduct of



its business and these rules are contained for the most
part in the Procedures Manual of the Nationhal Parole
Service (18). The functions of the parole officer are

many and varied and only those dealing with the supervision
of paroled inmates shall be mentioned here. The officer
must implement the objectives of parole as they relate to
the rehabilitation and surveillance of the parolee for the
purpose of protecting the public. The powers of the indiv-
idual parole officer are derived through delegation from

the Board by the phrase "...or any person delegated by the
Board... (5; Sec. 12). This means in practice that the
parole officer himself, or his immediate supervisor (a
district representative, an assistant district representative
or a unit supervisor) exercises those responsibilities
described in Section 8, Section 12 and Section 14 of the
Parole Act (5).

Board decisions are made largely on the basis of
information provided by parole officers. The information
provided to the Board is confidential (5; Sec. 9, 12(4),
19) but, at the same time, is admissible as evidence in
court proceedings (5; Sec. 20). The interpretations, bias,

and presentation of information to the Board may be in-

fluenced by the personality of the individual officer.



In this study the parole officer will be viewed
essentially as a counselor. The effect of the counselor
upon the counselee has been discussed by many authors both
in and out of the field of corrections. The counselor
should provide a new experience with authority (20), he
should contribute toward improving relations amongst people
in society and between social institutions (22), and his
impact with respect to these effects should be measured in
terms of the subsequent behavior of his clients (3). Some
of the difficulties involved in the exercise of these
functions and correctional counselor orientations in view
of them have been discussed by iles (16, 17).

There has bzen considerable writing on the subject
of the effectiveness of counseling, and counseling in general
has been found to be less effective than had been thought
(2, 9, 21, 24). It has been suggested that the average
effect of counseling may be comparable to receiving no
help at all, the argument being advanced that while some
counselors are helpful, some are actually detrimental (6,
28). Several authors have advanced possible methods to
maximize the effects of counseling and have emvhasized the

relationship between counselor and counselee (22, 24), the



interaction between counselor characteristics and counselee
characteristics (30), and the conditions which exist during
the practice of counseling (6, 28).

Regardless of the means used to maximize the
effect of counseling, the personality of the counselor is
seen as being of considerable importance as far as the
process and effect of counseling are concerned. Many
characteristics are seen as important by different authors
(1, 4, 6, 22, 23, 25, 28, 29). Some more empirical studies
have also suggested patterns of personality which may be
of importance (7, 8, 14). The ability to be an accurate
judge of interpersonal situations has been discussed re-
garding counselors and various aspects such as formal
education, sex, intelligence, age, interests, motivation,
and emotional adjustment have been seen as important (19,
12, p. 65, 13, 26) .

Figure I outlines specific suggestions given by
various authors as to the personality characteristics of
good counselors. Inspection of Figure I will turn up
immediate problems regarding definition. How does one
define for testing purposes "friendly understanding or love"
(24; Pi-ix), "external frame of reference" (7), "depth"

(6; Pxii), "pretty mature" (4) or "well integrated" (29).



Some opposing views are also apparent. Kelly has stated
that the ability to judge accurately increases to age 30-
40 (12; P.65). The evidence cited by Lanyon and Goodstein
(13; P.175) suggests that ability to judge is not related
to age.

In spite of the problems a general trend appears
evident indicating that the personality of the counselor
is important to his success with his clients and that
specific testable personality parameters may be present.
This study will attempt to assess the personality of parole
officers as it relates to their success or lack of success
as a counselor. The success vill be measured in terms of
the rate of client recidivism.

Measuring client recidivism is not as clear cut
as it may seem. The use of official records, in this case
National Parole Service files, has been gualified. A
discussion of the qualifications can be found in Tappan's
(27) article but the conclusion reached tends to favor the
use of official records as representing the closest
approximation to the violators in question which is available
in terms of the law or laws violated. DMNcCord and }McCord

(15; P.10) have suggested that recidivism or lack of



recidivism is the most consistent indicator of rehabilitation
which is available. The Ouimet Report (19; P.297) indicates
that the successful completion of a probation period was
used as a definition of "success" by the Ontario Probation
Officer's Association. Since completion of a period of
parole requires adherance to both the criminal law and the
parole act, it was felt that the completion of a period of
parole could be an approximation to the influence exerted
upon the parolee by the parole officer. There may well be
other influences of considerable import, but in view of the
discussions mentioned previously (4; 8; 10; 14; 20; 24; 25;
28) it is suggested that the influence of the parole officer
is considerable. Hood and Sparks (11l; P.178) have suggested
that measurement of failure bv reconviction will usually
account for failure measured bv other criteria as well.
Follow-up may be seen as the time during which
an individual parolee is under supervision, or at risk,
following his release from prison. The period of follow-
up after release which should be considered as being relevant
to the criterion of success or failure appears to be some-
what controversial. The assumption that the rate of
recidivism is different at different time periods after

release has been questioned. There is the suggestion that



the rate of reconviction is relatively constant throughout
the period at risk and it has often been assumed that the
first few months after conviction or release carry the
greatest risk of recidivism in terms of the individual (11;
P.179). Since this study is attempting to observe parole
officer personality as it is related to parole success, it
has been assumed that a minimum period of supervision will
be required in order that the parole officer's personality
may exert its effect. In view of the finding that the rate
of recidivism is relatively constant throughout the period
at risk and due to the lack of consensus said to exist
around this subject (11; P.179), a minimum period of supexr-
vision appears to account for the school of thought which
suggests early high rates of recidivism and uses the
suggestion of a constant rate throughout the period at risk
in such a wav as to maximize the long term effects of
parole officers' personality and its effects on the parolee.
This study will use a personality inventorv to
measure personality. Biographical information, together
with the personality measure will bhe used as measures of
the personalitv input of the parole officer into his cases.

The outcome of his cases as measured by their rate of



recidivism after having had at least six months of parcle
supexrvision by the same parole officer will be used as a
measure of parole success or failure for the individual
officer. We will attempt to determine whether parole

officers’' personality is predictive of parole success or

failure.



Figure 1. Summary of Theoretical Suggestions for Counselors.

Kelly Lanyon and Goodstein Hjelle
-ability as a judge {from Taft and Vernon) -on the CPI:

not related directly -ability as a judge not To, Wb, Py, scales
to sex or intelligence. related to age, sex. significantly rel-
-increases to age 40 ~positively related to ated to good judges.
—academic training intelligence, artistic and

questioned. dramatic interests, good

emotional adjustment, social
detachment, similaritv of
background, motivation to

be a judge.
-negatively related to formal
training in social sciences
and to authoritarian attitudes.

Truax and Carkhuff

Burbank and Goldsborough Wallen

~good probation officer -good counselors: not anxious, empathy, genuineness,
should be pretty mature, well adijusted, no desire to and non possessive
have a well intigrated manipulate clients, insight warmth.

personality, be into self tolerance, integrity

responsible, and able and self control.

to work with aggressive
persons.



Carkhuff

-good counselors are:
alive and growing,
empathic, warm, gen-
uine, spontanecous,
more typically fem-
inine, less aggressive,
ascendant and achievement
oriented.

Donnan, Harlan and Thomas

~from 16PF and Rogerian
counseling conditions,
Factores A (outgoing &
warmhearted) sig. with
warmth; Factor I (tender-
minded) sig. with con-
gruence; Factor C (af-
fected by feelings) sig.
with congruence; TFactor
II (venturesome) sig., with
trust,

Cambridge-Somerville

-good counselors have
friendly understanding
with ingredient of love,
good will, maturity of
judgment, adaptability,
persistence, consistency.

McClain

-from the 16PF better men
counselors outgoing,

assertive, happy go lucky,

venturesome, liberal.
~better female counselors

reserved, humble, sober, shy,

conservative.

Gerald Albert

~good counselors
show lack of
hostility, of
ocbtusiveness, show
openness, sensitivity
and good adjustment.

Combs and Soper

-better counselors
have external frame
of reference, and
an optimistic view
of man.

0T
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Methodology

Choice of Instruments

The choice of instruments for the present study
is the California Psychological Inventory (CPI). The
Inventory was developed using empirical and internal
consistency methods and is intended to provide descriptive
concepts possessing a broad personal and social relevance.
The characteristics scored are basicallv meant to describe
parameters important to social living and to social inter-
action (7). In the words of the test author H.G. Gough
(8; P.283) "The California Psychological Inventory is
addressed to the measurement of interpersonal dispositions
that arise from and enter into fundamental domains of the
social environment. These 'folk concepts' are theorized
to be cultural univérsais that either singlely or in concert,
can forcast and account for any significant and recurrent
mode of social conduct®.

The CPI has received relatively good critical
acclaim. E. Lowell Kelly (11l) states that "all in all...
the CPI...1is one of the best, if not the best, available
instruments of its kind". Lanyon and Goodstein (13; P.82)

have reviewed evidence to the effect that the CPI tends to



be regarded as a reasonably useful instrument for the muli-
dimentional description of the normal personality. Klein-
muntz (12; P.239) has tended to agree with the positive
general assessment of the CPI. Dissenting opinion includes
Alexakos (1l; P.346) who states "...developed in 1957...for
use with normal adolescents and voung adults...proved very
poor in terms reliability and validity". R.L. Thorndike (18)
also attacks the CPI as providing a redundant, inefficient
and confused picture of a person. IHe points out that only
4 of the 18 scales fail to correlate at least 0.50 with
some other scale. This lack of independence is judged
undesirable.

Additional scales have been developed for the CPI
which include an Anxiety Scale, a Social Maturityv Scale and
A Leadership Scale.

A.M. Leventhal has developed an anxiety scale (14)
for the CPI upon vhich high scorers are seen as erratic,
conflicted, and self centred in their dealings with others,
and as demonstrating diverse signs of difficulty in social
situations. The scale is said to be correlated at a
significant level with the Taylor lManifest Anxiety Scale,

the Welsh 'A First Factor', and the IPAT anxiety measure.
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Leventhal reports a mean of 8.92 with a standard deviation
of 3.58 for males and a mean of 5.50 with a standard
deviation of 2.21 for females. These figures are based on
a cross validation group of 1454 males and 1291 females (15).
H.G. Gough (9; P.236) has developed a Social
Matﬁrity Scale. He states "the goal of the socialization
process is to produce individuals who are in harmony with
the mandates of the culture, but at the same time free
enough to set them aside when they become destructive or
illegitimate...a notion with which one can moderate the
idea of socialization so as to identity people who can live
comfortably with others, who can resvond to both ordinary
and extraordinary stress, but who can also, when appropriate,
rise abhove or depart from the mores and institutionalized
givens of social control." The socially mature individual
is said to be able to conform bhut also be open to change
an experimentation. The pattern for counselor personality
in several of the articles mentioned previously would seem
to be essentially similar to the concept of social maturity
and it would seem thercfore, to be a suitable area of
investigation regarding counselor effectiveness. Each of

the parole officers then received a score computed from
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Gough's equation: Social lMaturity = 28.062 + 0.148Do -+
0.512S0 - 0.317Gi - 0.274Cm+0.227Fx +0.334Re.

This eguation is weighted in order that an unselected sample
will converge upon a mean of 50.00 with a standard deviation
of about 3.50 (9).

H.G. Cough has also developed a Leadership index
for the CPI in much the same way as the Social Maturity
index mentioned above. Iligh scorers are seen as able
individuals (rational, logical and clear thinking) and as
being dominant and self confident at the same time as being
egotistical and apnt to behave in an aggressive and demanding
manner. Low scorers tend to be seen as cautious, withdrawn
and submissive, In addition, low scorers tend to be seen
as patient, vpeaceable and co-operative (8). These de-
scrivntions would seem to have general reference to some
observations which were cited previously, especially
Carkhuff (2), Donnan Harlan and Thomas (4) McClaim (16),
and the material summarized in Lanvon and Goodstein (13;
P.175) regarding the attributes of good judges. Using the
equation developed by Cough: Ieadership = 14,130+ 0.372
Do+0.696 Sa +0.345 Wh - 0,133 Gi+0.274 Ai; Parole officers

were assigned a score as indicated above. Using raw scores,
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Gough reports a mean in the neighborhood of 54.74 with a
standard deviation of approximately 5.14 (8).

Several types of personality testing devices are
available and all have problems inherent in their assumption
and design. Lanvon and GCoodstein (13; Chpts. 7 & 8) and
Walien (19; chpt. 1ll1l) offer overviews of the nature of the
problems.

Procedures

The study involved asking parole officers to
participate in the study bv completing the CPI and allowing
the writer to have access to the names of the parolees which
they had supervised over the last 18 months (approximately).
The parcle officers were interviewcd individually by the
writer at the time that the CPI wvas completed.

The CPI was administered personally in order to
assure as high a rate of participation as possible. While
the CPI has been administered on a mail out-mail back basis
it wvas felt that a higher response rate could be obtained
by personal administration. 2 high response rate appeared
mandatory in view of the small sample anticipated. At the
time the test was administered, biographical information

was taken.
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The parole officers were selected from a Mational
Parole Service telephone list which contained all the names
of all the officers then in the Ontario region. Through
the cooperation of the National Parole Service headquarters
administration, the employee's DATA stream record was
examined to determine the date upon vhich employment
commenced with the National Parole Service. Only those
officers with at least one year of service as of 15/9/72
were included. This was done in order that each of the
officers in the study had the opportunity to be exposed to
vhatever training period was maintained in their respective
offices and in order that they had opportunity to have
acquired a caseload and to have serviced that caseload.
Only parole officers in the Ontario region were chosen
because of travelling and resource limitations.

The parole officers were initially approached by
mail. Each of the officers whose name was obtained as
above was sent a letter, to his respective office, addressed
personally to him or her and marked Personal on the envelope.
This letter was in accordance with Fiske's (6; P.210)
suggestion that a contract be undertaken with the respondent

regarding his being truthful in exchange for honesty on the
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part of the test administrators. Included in each letter
was a card bearing a coded number. The pufpose of the card
and the number code was to guarantee confidentiality to the
respondents. A copy of tihis card is included as Appendix 4.
Copies of the two letters which were sent out to the parole
officers are included in Appendices 2 and 3.

In accordance with Stricker (17) it did not seem
necessary to control for test wiseness during administration
cf the CPI. The writer's presence, or lack of presence at
the time that the CPI was completed was controlled. Each
of the prospective subjects was placed in alphabetical order
bv name and office of employment and was assigned a random
number, taken in two's, in rows, from the left of a random
number table (5; P.134). The purpose of this was to
randomize the effect, if any, of the writer. A coin was
flipped and it was determined that the writer would remain
in the room while those parole officers to whom even numbers
had been assigned, completed the CPI.

VVhile testing, a concerted effort was made to
maintain an air of informality. Upon arrival at the office
of the parole officer who was to complete the CPI, the
purpose of the test and the uses to which the information

vere to be put were explained and any cuestions answvered.
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This was done in accordance with the suggestion by Fiske

(6; P.210). The explanations were illustrated by a CPI
profile which the writer had completed on himself. Any
questions which were asked by the officer as he was completing
the CPI were answered in accordance with Gough's suggestions
(7;. P.6G).

A personal information shcet was completed with
the help of each officer prior to the completion of the CPI.
A copv of this sheet is to be found in Appendix 6.

A list of the names of parolees who had been super-
vised was obtained from Form PS 34 (rev) which is maintained
in each office. Copies of these forms for the yvears 19372
and 1971 were obtained.

Data of the form shown in Appendix 7 was collected
from the headquarters file as the final phase in the col-
lection of data. This data was collected from the following
sources on the headquarters file:

A. FPS Number
I'PS sheet or parole certificate.
B. Date of Release

Penitentiary Release Form.
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C. Termination Date on Parocle.

Warrant expiry date on Penitentiary
Release.

Form or on MDC 2-02.

D. Aggregate Sentence.

Front page of Parole Service Cumulative
Summary, or PS 48 or FPS.

- note that the aggregate sentence
was deemed not to include any period
of probation which was imposed
consecutively.

E. Zlumber of previous Convictions.

The number of previous convictions
was classified in accordance with the
maximum sentence which was called for
in the Criminal Code of Canada. Each
entry on the FPS was counted as one
occurence even if there was more than
one charge appearing per entry.
e.g. January 1, 19790

1) Possession of Housc-breaking

instruments, Sec. 309 CCC



2) B&E with intent, 14 charges
Sec. 306 CCC
3) Theft over $50, 3 charges
Sec. 294 (a)
4) Possession
In accordance with the Criminal Code,
the above example would have been scored
as:

14 yrs - 2 occasions

H

10 yrs 1 occasion
2 yrs - 1 occasion
If the section of the FPS was not
provided, the least possible maximum
under that section was used. Only Criminal
Code of Canada violations were tabulated
and only Criminal Code violations were
used in the assessment.

Present Conviction
Offences against the person included
assaults, rape, robbery kidnapping,

homicide etc. All others were considered

as property offences including Narcotics



offences. If an individual had three
entries on his FPS for his present
conviction, the first two theft and the
last one robbery, his present offence vas
considered as one against persons regardless
of what any concurrent charges might be.
G. Length of time Incarcerated
This was calculated from the date of
admission (taken from the Penitentiary
Release Form or from the 'effective date'
on the first page of the Cumulative Sum-
mary) to date of release on parole as in
B above.
H. Date of Birth
This was taken from the Penitentiary Rel-
ease Form or from the Cumulative Summarvy.
I. Number of Months on Parole
This was calculated from the date of rel-
ease on parole to: Revocation of For-
feiture; Termination of Parole; January 1,
1973; whichever came first.

In all cases the Penitentiary Release Form vas the
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preferred document, if available. Other forms were used
as indicated including the Management Data Centre Form
MDC 2-20 and PS 48 where the primary sources were not
available.

Onlv those parolees who had been under the same
officer's suvervision for a minimum of six months were
considered as being on that officer's caseload. The
rationale for this six month minimum period of supervision
was discussed in Chapter I.

Those who violated parole in less than six months
or who transferred to another location or officer with less
than six months supervision under the first officer were
not charged to the officer who had supervised for less than
six months. Parolees vho died while on parole were charged
to the officer if the parolee had been on that officer's
caseload for at least six months prior to the death.

Failures were those parolees whose varole was
revoked or forfeited between six months after release and
the termination of parole. Withdrawn warrants of suspension
or cancelled suspentions ware not counted as failures.
Parolees whose parole was forfeited but who were granted

immediate re-parole were considered as failures. If the



26

particular parole officer's name could not be tied to the
particular parolee, that parolee was not charged to that
officer. The tie-up could be made either through the
supervisor's report on the file or, if the officer's name
appeared on the parole certificate and no amendments to
the parole certificate allowing for the transfer of super-
vision appeared.

Methods of Analysis

The analysis in this study was proceeded upon in
two vrays. A percentage criterion was calculated as follows:
the number of parolees suvervised by a given officer for
six months or more and who had not been subject to revocation
or forfeiture, was divided by the total number of parolees
supervised by that officer for a period of six months or
morc. This criterion was used as a measure of greater or
lesser success for a given officer. The "better” group
was then examined with respect to the "poorer" group. This
method of criterion calculation is referred to as the crude
criterion later in this study.

Using the second method of analvsis, research
suggestions from Iood and Sparks (10; P.180) were in-

corporated to the effect that "an offender's chances of
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recidivism are greater, the more previous convictions he
has, the shorter the time since his last conviction, the
younger he is and the younger he was when first convicted;
men have higher reconviction rates than women and offenders
against property generally have higher reconviction rates
than those committing offences of violence". Using ex-
ponential failure curve techniques (3) the individual’s
age at release on parole, the length of his parole, the
numher of previous convictions and the nature of the
parolee's last conviction (whether against persons or
property) were used to establish a probability of that
parolee not having his parole revoked or forfeited. For
each individual parole officer a probable rate of parole
success in terms of revocation and forfeiture could be
calculated and this compared to the observed rate. Cor-~
relations were made with this refined criterion and a
regression equation was calculated. More detailed
descriptions of the methods of calculation will be found
in Appendix 9.

Permission to approach Parole Service personnel
for this study was obtained from Mr. J.H. Leroux and a
copy of a letter which was sent by Mr. Leroux authorizing

=

the writer's activities is found in Apnendix 1.
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Results

—_

Using the crude criterion described in Chapter
IT (P. 26 ) no significant correlations were found between
either the biographical or personality inventory data and
the -criterion.

Using the refined criterion (P. 26 ) described
in Chapter II, the Self Acceptance (Sa) scale vras found to
be significantly correlated with parole outcome. A
regression equation which was significant at the 5% level
was found which emploved the scales of Self Acceptance (Sa),
Achievement via Independcnce (21), and Achievement via
Conformance (Ac) from the California Psychological Inventory
(CPI) and months of service with the National Parole Service
together with months of previous non correctional counseling,
from the biographical data.

Findings using a Crude Criterion

The results to be presented in this section of
this chapter are based on the crude percentage criterion
described in the previous chapter. Arbhitrarily, all
correlations of 0.1 or less uv7ill be considered as zero.
Cuilford's formula for efficiency (3; P.378) provides the

rationale.
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Fisure 3 Biogranhical Data based on the Crude Criterion score.

RETTIR POOR=R
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Marital status
“larried 9 5
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All of the officers selected for the study were
maintained in the study in spite of the small numbers of
parolees that some of the parole officers were credited with
handling. The number of cases handled by a given officer
and the crude criterion is presented in ?igure 2. It should
be ﬁoted that in Figure 2 criterion values closer to zero
indicate a more effective parole officer in terms of the
crude criterion. Those tables presented in this section
with correlations calculated using the crude percentage
criterion indicate that negative correlations refer to
gualities beneficial to »eing a more effective parole officer
while positive correlations refer to qualities detrimental
to favorabhle parole outcome.

The scores nresented in Figure 2 were arbitrarily
split between criterion levels 0.235 and 0.250 thus dividing
the grouo inte two which were labeled better and poorer.
This n»noint was chosen because the mean of the parole
terminations by forfeiture and revocation during 1969 and
1970, the latest figures available from the National Parole
Board is avproximately 24% (4, 5).

The mean number of years of education of the better

group wvas 17.62 years and that of the poorer group 17.20
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years, a non significant difference. Of the better group 9
were married 2 divorced or separated and 2 single; of the
poorer group 8 were married, 1 separated and 4 single. Of
the better group 7 had had formal counseling instruction

as a part of their formal education. Of the poorer group 5
had received formal counseling instruction. In terms of

the level of education achieved, of the better group 9 had
BA or less, 4 had Masters degrees. Of the poorer group 6
had a BA or less, 7 had Masters degrees. The field in which
a parole officer's educational background specialized was
obhserved. There appesared to ke no real trend with respect
to the better and poorer officers. The results will not be
presented in order that the identities of the individumal
parole officers may be protected. The above data is presented
in Tigure 3.

Figure 4 presents obtained correlations between
parole officer data and the crude criterion. lith respect
to biographical data, there was a non-significant correlation
of 0.202 between months of previous emplovment which was
unrelated to corrections and counseling and the criterion.
This would suggest a slight tendency for those parole
officers having no previous counseling experience to have

a higher rate of forfeiture and revocation. The corralation



36

of -0.167 with months of previous non correctional counseling
and -0.264 with months of previous correctional counseling
would indicate a slight tendency for those officers with
previous counseling experience to have lower rates of
forfeiture and revocation.

There was a correlation of 0.2%4 between length
of service with the National Parole Service and the rate
of revocation and forfeiture. This would indicate a slight
tendency for those parole officers with more service to
have a higher rate of revocation and forfeiture.

There was essentially no correlation hetween the
age of the officer as of 15/9/72 and the rate of revocation
and forfeiture. There was also essentially no correlation
between the number of parolees in the samole per parole
officer and the rate of revocation and forfeiture.

A brief descrivtion of high and low scorers on
individual CPI scales and the Anxiety, Leadership and
Sccial Maturity measure is found in ~ppendix 8.

No significant correlation with the crude criterion
wvas found vith the Anxiety, Leadership or Social Maturity
scales on the CPI,

The Cs, Re, To, Sc, Gi, Py and FX scales had
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correlations of 0.1 or less. No other scale had a cor-
relation which reached significance although the Sy and Sa
scales vere relatively close. The Sy and Sa scales were
correlated with each other at 0.78 which would suggest that
the two scales were measuring verv similar qualities. Gough
suggests that the two scales are correlated at 0.57 (2; P.40).
Parole officers having lower rates of revication and for-
feiture tended to score lower on these scales.

Figure 5 gives the mean, standard deviation, and
standard deviation of the mean for the two grouvns as arti-
ficially divided on the criterion.

A visual representation of these means is found
in Figure 6. No attempt will be made to interpret the scores
one from the other due to the lack of any significance. The
profile in Figure 7 tends to resemble the profile suggested
for social workers (2; P.39). Profiles for scveral
occupational groups are presented in Figure 7.

Results Using a Refined Criterion

The results to be presented in this section of the
third chapter are based on the exponential failure curve
techniques (1) presented earlier and outlined in more

detail in Appendix ©.
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The criterion in this section are presented in
the form of Z scores derived from the formula:
(observed proportion of success) - {calculated nroportion

success)

Standard deviation of expected provortion

Here the obhserved proportion success is taken as the
criterion presented in Figure 2 and the calculated pro-
portion success (or expected provortion success) is equal
to the sum of the probabilities of success for each parolee
handled bv a given officer. The standard deviation is
calculated from Guilford's formula (3; P. 169).

Positive 7 values are indicative of a parole
officer more successful than would have been expected from
his caseload. If the 7 value is grecater than, or less than
£ 1.96 we would expect such deviations from the expected
value only once in twenty times L+ chance.

Figure 8 presents the values of the refined
criterion in descending order. These values are used to
calculate all the correlations in this section. As in the

previous section, correlations of less than 0.1 will be
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considered as zero. The obtained correlations are presented
in Figure 10. Those figures presented with‘correlations
using the refined criterion indicate that negative cor-
relations refer to qualities detrimental to favorable parole
outcome while positive correlations refer to gqualities
beneficial to being a more effective parole officer.

Figure 9 indicates that the mean number of years
of gducation of the bhetter group was 19.75 while the poorer
group had 18.00 vears of formal education. This compares
with the overall mean of all the parole officers (N = 26)
of 17.5 yvears. Of the bhetter group three had bachelors
level degrees a one had a masters degree. Of the poorer
group, one had a bachelors level degreec and three had masters
level degrees. In the hetter group two were married and two
were single. One half of each of the two groups had had
previous formal training in counseling. Again, field of
formal education was examined and no pattern was found.

This last category of data will not be presented for reasons
of confidentiality.

With respect to other biographical data, Figure
10 indicates that no correlation was found between months
of previous employment which was unrelated to corrections,

and the criterion. A correlation of 0.230 was found between
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rizure 9 Biogranhical data based on the Zofined Criterion
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months of previous employment in counseling in a non
correctional setting, and the criterion. A correlation of
0.212 was found between months of previous correctional
counseling and the criterion. These latter two associations
would tend to suggest that those officers with previous
couhseling experience tend to be more effective. A neg-
ative correlation of -0.252 hetween months of previous
service with the National Parole Service and the criterion
indicated, as was found previously in this study, that

those who serve longer tend to become less effective. Again,
there is no correlation between age and the criterion.

The CPI scales will now be dealt with in the same
manner as with the crude criterion. The correlations
obtained are presented in Figure 10. The following scales
wvill be considered as having no correlation: Cs, Wh, Sc,
Ie, Py.

The Sa scale was found to be significant at the
5% level. The Sa scale attempts to identify those with a
confortable sense of personal worth and who are comfortable
in all kinds of social behavior. High scorers tend to be
seen as confident, enterprizing, egotistical, imaginative,

opnportunistic, outgoing, polished, self-confident, self-
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seeking and sophisticated. Again, as with the crude
criterion the Sy scale was near significance. As will be
seen in Figure 10 no other measure neared significance.
The best nine CPI scales in terms of the size of
their correlations (Do, Sy, Sp, So, To, Ac, and Ai) were
examined for regression and r? = 0.281 together with a non
significant F = 0.693 were found. As will be noted in
Zppendix 10 there are strong intercorrelations on several
of the scales, notably Sy, Sp and Sa with each other and

with Do. The To scale is intercorrelated with Pe and Ai

o’}

and the So scale with the Ac.

The Sa scale, found to be significantly correlated
with the criterion can be combined into a regression of:
v = 0.199 Sa - 4.306. This was found to ke significant at
the 5% level, F = 4.85.

Using the other data derived from the biographical

information the following 5 scales appeared to give the

maximum r2 = 0.410 with F = 2.781 (0.95F = 2.71).
(5, 20)

This equation is as follows:
y = 0.084 Sa+90.134 Ac - 0.167 A1+ 0.016 WkB -
0.27 Ms -1.64,

Mo allowance for selection was made in calculating
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the F statistic and while the calculated F is significant
at the 5% level, this regression equation may only be an
indication of the nature of prediction which could be made
using a much larger sample. The variable means, variable
standard deviations, variance covariance matrix, cor-
relétion matrix, inversion of the correlation matrix, B
weights, R2 and r are presented in Appendix 10 for the
best 2 CPI scores and in Appendix 11 for the 5 item reg-
ression.

Figure 11 gives the mean and standard deviations
for the better and pporer groups as determined by the
refined criterion, that is, those officers with Z scores
greater than or less than 1,96,

A visual representation of these means is found
in Figure 12, No profiles will be presented for other

occupational groups.
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Reproduced from Manual for The California Psychological Inventory, by Harrison G. Gough, Ph.D. Copyright by Consulting Psycholagists Press, inc., Palo Alto, Colifornia. All rights reserved.
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Conclusions

With only one significant correlation and a
regression equation based on only 26 individuals the present
study provides little substantial support for the concept
that there is a specific versonality type which is, bv
itself, associated with successful parole outcome.

The Anxiety measure developed by Leventhal
resulted in virtually no correlation with either the crude
criterion or the refined criterion. This would seem to
indicate that anxiety, at least as measured hv the Laventhal
scale, has no bhearing on being a successful parole officer,
It may also indicate that the scale is not measuring anxiety.

The combination scales of Leadership and Social
Haturity were not included in consideration for the re-
gression equations hecause of their being regression
equations in themselves. Their effect in the calculation
of a regression eguation would add confusion. The Leader-
ship scale, using both criterion, was more vositively
associated with good parole officers than was the Social
Maturity scale. Illeither of them were as strongly associated
with good parole officers as was the 5 item regression

equation suggested in Chapter III. High scorers on hoth



the Leadership and Social Maturity scales are described in
Appendix 8.

With respect to the 5 item regression it is
interesting to sepculate on an explanation for the negative
loading found with respect to the number of months of
service with the National Parole Service and the effectiveness
of the officer. It is possible that those officers having
served less time with the National Parole Service are less
strict with their parolees and therefore have fewer re-
vocations and forfeitures.

It may also bhe vossible that service in the Parole
Service changes in some way a parole officer's orientation
toward achievement. The correlations between the number of
months of non-corractional counseling and the Ac and Ai
scales are 0.136 and 0.324 respectively. However, the
correlation between months of service in the parole service
and the Ac and Al scales are 0.175 and -9.026 respectively.
It could be speculated that months of service in the National
Parole Service serves to inhibit those resvonses leading to
higher Ai scores. This would tend to suggest that a parole
officer with an optimum number of previous months of

counseling experience and relatively high Ac and Ai scores
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would be scen as efficient, mature, organized and stable

at the outset of his parole service career and more
compliant industrious, moderate and quiet after some

months (2; P.9). It would seem that the manner in which
this change is applied to the job of being a parole officer
changes the rate of success. A longitudinal study of parole
officers at the beginning of their parole service career

and at later periods may serve to shed light on this
problem.

The Months of Serxrvice with the MNational Parole
Service measure was found, using both criteria, to have a
relatively high negative association with successful parole
outcome suggesting that those parole officers serving for
a longer time tended to bhecome less successful. This
finding would seem to indicate a need for further study.

Of the four officers who achieved significantly
better results than would have heen expectad, all four came
from different District Offices. Of the four officers who
obtained significantlv worse results than would have heen
expected three came from the same office. One of the better
officers was from the same office as one of the worst. There
would appear to be some need to study the issue of Office

atmospoheres, management styles, workloads and other
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management issues and their relation toc successful parole
outcome. It is possible that the difference between offices
is due to the application of different definitions or
different office policy. Perhaps there are community
differences. Considerable research would appear to be in-
dicated in the general area of differential rates of success.
A Spearman Rank Difference calculation was per-
formed with respect to the descending rank ordering of the
individual parole officers according to the two criterion
which were used. A Rank Difference correlation of 0.81 was
found. This would suggest that the characteristics of age
of the parolee at the teginning of parole, tvpe of offence,
pravious record and months on parole are distributed among
parolees who are randomly distribhuted among pmarole officers.
This means that all the parole officers have essentially

the same type of caseloads and it could indicate that since

o

all the parole officers in the sample had o~ssentially the
same tyrpe of caseloads, there was no need for the - six month
minimum counseling period in order to ovarcome the effects
of ecarly varole forfeiture or revocation.

The age of the varole officer was found, using

both criteria, to have vcry little association s;ith successful
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parole outcome. The mean age of the parole officers was
32.6 vears with a standard deviation of 8.5 years which
suggests a skewed distribution with more officers less

than 32 years than older than 32 years. Since age does

not seem to be a factor in the prediction of successful
narole officers and the length of previous parole counseling
does seem to be a factor, perhaps further study could be
directed to the question of what is the optimum amount of
previous experience.

There would appear to be no relation bhetveen
success as a parole officer, at least as measured in this
study, and the field of education. Virtuallv all the
individuals in this studv had been educated in fields
related, broadly speaking, to the social sciences. Different
sources have suggested that accuracy in interpersonal
judging is not related to educational level in general and
to the social sciences in particular (3; 3, P.175; 6).

This finding then should not be surprising. The observation
of this study that when using both methods of analysis, those
officers having educational levels of BA or less tended to

be found in the "better" group and conversely masters in

the "poorer" group lends support to the reduced importance

of formal education to the success of a parole officer.
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The individuals in the present study showed no difference
as to success when compared on their having had or not
having had counseling training. The references cited above
lead us to expect a difference.

Two methods of analysis were used in the present
study. The first method using a simple percentage criterion
did not lead to any significant associations. The second
method using exponential failure curve techniques can be
seen, by comparing Figure 4 and Figure 10, to provide more
pronounced associations in most cases. The second method
takes advantage of more information than the first, and
also overcomes the thneoretical drawbacks involved in
dichotomizing groups. This study supvnorts the conclusion
that more sophisticated statistical analysis mav demonstrate
associations not previously seen using other nmethods.

The calculation of the refined criterion in this
study assumed that the probability of a paroles having his
parole revoled or forfeited was the same during the 7th
month as it was during the 60th month or during any two
given time periods. While the six wonth minimum supervision
time may account for the contention that the greatest

number of parole failures occur in the firsi six months,



the bases on which these assumptions rest have not been
demonstrated in the population in gquestion.

Overall, better parole officers tend to be seen
as active, persistent, independent and tolerant. While
being informal, the better officers tend to be intelligent
and ﬁo plan ahead and to initiate, direct and coordinate
such endeavors. There is a tendency to be demanding and
aggressive although this is tempered by tolerance (1, 2).

It will bhe noted in Figure 11 that the standard
deviations of the CPI scores are rather large. Thus, we
would expect some of the better and poorexr officer's scores
to overlas. In terms of the means however, the poorer
officers tend, as compared to the bz2tter officers, to be
conventional, cautious, conforming, somewhat inhibited and
generally retiring. Thev tend to be disorderlv and forgetful
and while they can bhe demanding, this tends to be rather
more defensive than with the better officers (1, 2).

The better officers scored higher on scale

h]

in-
dicative of poise, ascendancy, self assurance and inter-
nersonal adequacy as well as those indicative of socialization
maturity and interversonal structuring of values. There

appears to be little overall difference wvith respect to



those scales indicative of achievement potential, intellectual
efficiency and interest modes.

The literature used to supvort the present study
comes from various disciplines in addition to correlations.
The findings in this study are not far removed from vhat the
literature from these various field would have led us to
expect. It is suggested then that there seems to be little
use in sceking solutions to the problems of corrections as
though corrections were a science unto itself. It appears
that counseling in the 'Mational Parole Service operates
under the same contingencies as other forms of counseling
for the most part.

The data on which the present study is based is
accurate to the best of the author's knowledge and ahilitv.
However, gathering data from the Mational Parole Service
adds considerably to the erxrrors for which the author must
take sole responsibility. The list of names obtained for
parolees was not always up to date. 1In view of this, one
must ask if all the names were there and if the names of
the parolees were correctly associated with the correct
parole officer. Further, the headquarters files had few
single and consistently defined pieces of data. Several

different forms from three departments, the Penitentiary



61

Service, the Royal Canadian Mounted Police and the Hational
Parole Service had to be used. These comments are not
meant to impugn the integrity of any of the many persons
through whose hands data such as that which was used in the
present studvy must pass. However, short of a much more
cohesive and automated system of data and data recovery,
attempts at compilation of truly useful research on the
actual situation at any given time with respect to those

on parole and their outcomes and those things which affect
those outcomes, would seem to be a gargantuan, almost futile
endeavor.

One of the major problems in this study, as with
others of the same type involves the use of "success" and
"failure" regardless of the euphemisms in waich the concepts
are couched. "A major reason for the difficulty in
conducting research on counseling lies irn the inabhilitv to
arrive at satisfactory criteria of success. Most research
into counseling falls short of being definitive because
the criteria usually amounts to little more than a value
judgement implicit in an instrument or on what happens to
the counselee after counseling which is assumed to he
desirable" (5; P.339). The interpretations of the data in

this study are subject to exactlvy these limitations.
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0
GOVERNMENT OF CANADA pLvr GOUVERNEMENT DU CANADA
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1 SECURITY - CLASSIFICATION - DE SECURITE

J.H., Leroux, -—

Assistant Executive Director, OUR FILE — N/REFERENCE
Ylational Parole Service.
199/44 ~

| YOUR FILE — V/REFERENCE

DATE

_J July 13, 1972

Research Project - C. Parxry

As you are aware, Mr. Parry is undertaking a
res=2axrch project as part of the requirements for his M.A.
Thesis,

He proposes to vigit your office in the course
of the Surmear, at which time, bhe would like to check certain
supervisory repcrts and records.

This project has official approval and while
individual participation by officers of the Parole Service
is purely voluntary, it will be greatly appreciated if you
will make available for inspection by Mr, Parry, the records
and reports winich he reguires.

Jd.H. Leroux.

7540 21 855 4739 ST g L IDRMAL W8S 220 0E NG



Avpencix 2

2-20 Chapleau Ave.
Ottawa, K1M 1E2

Dear

I am presently a research assistant at the University
Ottawa, Centre of Criminclogy, and am on extended leave of
sence fwom the National Parole Service. Prior %o returning
the university, I worked for slightly over two years in the
sary office. The purpose of this letter is to solicit your
ticipation as a part of the sample necessary for the completion
my M.A. thesis.

You have been picked as a part of a sample of parole
officers with the National Parole Service who have had at least
one year of service. The study will attempt to determine what,
if any, relationshin exists between supervising parole officers
and the parolees with whom the officers have dealt in the past
or have been dealing with for six months or longer. A statistical
analysis will be conducted under the supervision of Dr. J.B.
Carnar of the Centre of Cr‘m;no*o~y, bn*ver31ty of Ottawa
vsing the results of a psyct ologwa1 test which the o_¢1cers
will be asked to complete ~o5eJner with information from the
hescauarter?s file of the suparvised noroless.,

In order that absolute corfidentiality may be guaranteed
all names will be converted into nurber code in order that no
indivicdual or location may be identified. No individual resultis
will be available to the Nationel Parolie Service, although the
commlated study will be availad Completion of the test should
~a%a L5-60 minutas

=33 W O O =5
4 ;J

Q'g Qct L O

b2 (1) fL
j6 B

@ =D

As you cen no coubt aprreciate, thoere ars relabively
few varole officers in Ontario who fit the criteria which are
nee'ed for tﬁ*o study. TFor this reacon, and in order to 2llow
for a reasonable statistical semnle, it is very desirable that
as any officers as possible participate. If, however, you feel
~nurohensive about sone asnect of the outlined procecdure, I
would be pleased to pTOVNdP further information on recuest, either
by phone at the Ottawa district office, or by mail at the address

indicated at the ton of this letter.

£4
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Appendix 2 (cont.)

A coded card which bears the cocded identification to
e used throughout the analysis is enclosed together with a
temmed envelope. I am prepared to see you at your office during
ne last two weeks in July, the final cdate depending on absences
due to vacations etc., Wloh respect to the completion of thp
ouychologma1 test. Please indicete on the enclosed card whether
1is would be convenient and forward the card to me as soon as

(
by

would encourage you to discuss this matter with your
cers, scme of wnhom will no doubt have received a
lar to this one. Any further comments you may wish
1 be appreciated.

incerely,

Cordon D. Parry
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2
Avvendlx 3 2-20 Chapleau Ave.,
Ottawa XIM 10

Dear

As you may recall, I waes in contact with you by maill
during the early vart of July regarding your possible participaiion
in the sample necessary for the commletion of my M,A. thesis, T
was asking thet you volvmieer wo complete a psychological test
which would then be svbmitied %o o statistical analysis.

It had been plonned o cerry out this testing duvring She
lasgt week in July end the first week in Avgust however due o
my being involved in a minor car ececident, Shis was not poscidble.
It proved imvossible to make futher arrangements during the suvnrmer

Cve So holiloys .
Many of you indicesed 2 willingness to particivpate and
ilingn 4

snes those who il not reply wer

T will assume thaet this wi

———

v0 me when I wigit your office,.
isfacSory to you. Shouvld
you have any guesti the z2hbove addlress

)
ov at 992-4277 in Ottawso Guvring the day.
Sincerely,

——

Cordon Ds Parr
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Annendix 5

Parole Officer Bioecranhical Dalba
A. Tduc=tional Fx»erience.
1. Less than B, A. -~ university tra‘nisne or less3 in any
Tield,
2. WB2chelor's - Bachelor's de-ree i»n any field »nlus
any additisnal treinin- saort 2f @

B.

Preyious

1.

2.

3.

Comngelin -

y

ionnl.

corr-ct-

EY

inster's derree,

bnt a0t correctional counscline.

~Pr-ovious ™Ml11 »sr »nart

“ine
evnrrience in corrcciions Thare
counaalin - Z s8rT ~T e -0

aster's - Receint of the ‘lanter's de~-rees in
any field.
Any instruction duria- the years o" formel ~iucation
in counscling methnds cte.
“orkine Lxmericnce.
iivers unreiated ~Previous “ull »2r mart tie
exverience in any 7ield ant direct-
Ly r-lated to corr-chtional wor':
or general counselin:,
Counseling. Tnrelated =Trevinus ~ull »r prrt ti-e
counselin> in a fiel!Z <ntailing
counselin~ as a > rT o =.e dutie
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Apnendi+ 5 (cont.)

~ 1lale or “enale.

arital 3Status

‘.—l

Sinzte- not presently legallvy narvied or coHhmon law.
2. ‘“2rried- lezally married. and c21 an lavy,
3. Recarated~ lecrallvy senarate’ frosr a Te~2] 2yria-s,

L. Divorced~ le~ally divnrced ‘rom 2 le al =arriaqge.
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Previovs Zducational gx»oerience

a) less than B. -,
h) T, A,
¢c) Ilrasters
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\~dy
@

Nuaber o sars of Tornal Tdnucetion

“ield of Previous sduceo .ional Emonasis

Any Tnrmal Counselin~ Instruction as a Part

of ‘ormal ILducation
Preovious Tlorin~ lzoerionce

a) Divers, un-elated

b) Counoelin , won=Corrs
Nuanber of “lonthas of

a) In COorrecii-ns
b) “on-Corrreticncl

V5]
[©
»

a) “ale
h) Temale

"Tarital SBtatus

2) Sin-le

D tarried {(includin- C/L)

¢) Separatcd (includina C/L)

d) Diwvorced (fr2: or-mzl anccio )

L)

th T, P, 3

(_J-

Numher of “onkths 2 1mln-ed v
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Anoendix 7

Parolee File Nata.

A,

T. P. S. Vo.
Dace of release on Parole
Teraination date on Parnle

Ar-re-ole sentence

y—|

aote of any intorvention

No. of previous “onvictions
Su~rary
2 tr. max.
5 yr. naxX.
10 vr. 18x.
1L yr. maX.

14 Ie

“rzsent Conviction
on., violent ~roo.
TersHa

inlent oroo.
Pergnn

Le~~th 2% ©
1

A7 3siomn
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Apnendix 8

The d

(]

scrintions following are taken from Gough (1957) and
Gough (1968) and refer to the subscales o the Cali‘ornia
Psychological Inventory.

Do The Dominance scale of the CPI was develoned to identify
individuals behaving in a doninant, ascendant iaanner, taking
initiative in interversonal situations and heing seen as ¥Yorceful,
self-contident and cawnable o influencing others. JGouth sug-ests
that neither hich snorin-~ mwalaes ov fenales are the “ind of =arson
before o1 one would adnit ~'ee’snesc or nerconal shortconincs,
{i-h sc~rinn wales are seen as nditious, dorinant, {orceful,
ontiistic, »lan"wl, resourceul, racronsinle, sel -ctn dident,

stable and stsrn., Low scorini rales are descri»ed =3 snathetlic,

=
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e
3
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= p
3
or
h
-
)
or
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~
-

razwngihle, nessiistic
restless vivid, rce'tless, =0 "restible and subnissive.

25 The fasacity Tor Status scales attnints ko idestify '
qualities o a1bition and sel -=ssnurnice Thtéh vaderliv st lead

to status. Status refars to o relstive level 27 waver 2nd -~raak-

L)

ize atrain-1 in one's sociociitur=l il fen,  Ti-h =mesrivc 1alas

e L or $os. o g : . e e i
are secn o3 ¢ serast, forcivic o, imacdinabivae, Tode csTask 0 ambypa
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and un'.iad,
I Te Socinbilibty scale is iakenies Ly i mEi " seroon= of

ot ving, mariicioaiv- te moraent. i 3enTes 91e 858 23

cleve , con’idext, o -~ i47 Jaterests, 1o ice” ~aLare, ~utoaine,

' - L 1 ~ . T ~
A =2l =9 Tileat =ad 3~ci=bhle, LTI

gchr2rs are senn as hitter, 2014, coinlodiaies . cew onized, nard

n-2rned, o narro - ‘nterssits. avitiiar, 3

]
H

Malt~-s ard n —i-wr'l'

%)
e Ttrmg for tnis scsle rere chorcen Yo ochrace heheriarg

involvi~c zocltal wolun, rerre and saonitaacity,  Tion seorin e

irlividr-ols Ara 5000 22 2 0vo-tavons, o Lide 1 cro-ots, l-aource

se~r-in~, ralotiod, Self-contdent, 31a on Lbist ) vaconveatioasl
AT E A hed s ge T g aneTaide o5 car g fenocashs, indy
ikt R R A B R A

22 e SeLlT decentongt ~enle gocTig R e Ly *age v Eh o
rooargeRle and A trievan’ a2 tomge ~ ceroayal il ognt o

e tA he agern v o Tneg T 5oy lrng shelLler o codiws ne s nctive
“aozheiol brhuvior. it smorvers tond to e 3700 as enr ident)
ratevrrigine  coatinitesn G rinntive g v phneistia ) vk oanin o
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30038 0O

should indiczre a

imentns, Ti~shsr» scores
+
and feslin o~ being equal %o the denands "7r tia- an?i znsr~cy vhich
~mn the

everviar social livin-,

ar= oncountered in

shonld dadiczate o dininished

other nand,

Hegitaction and unvillingness when
demands. HYieh scorers tend to bz seen as conservetive,

natured, inhihited, lo-ilcsl. o~lezczs

nraisinz, relaxed and sincere, Low scnrers are descrined as
actinle, for=zetful, "nrrisd, 1-mml=zive,

blv~tary, distrac

1wischievons, cuittine, shallew and restlas:z,
e The Res~onsibility scaleds intended *o \A““ﬁlf: thos2 Thn are
articul=tes about rules 2nd order, and sho believe thst "life is
begt 1T wovernzid Hy weasoHn', Tish scorin - males are zaon oo
caranie, contientious, denzndable, ronsnnable, ~cliable, res-
nonsible, steady, serinsus, stahle and tlnronsh, Low se~rars zre
seen as caraless, disorderly, forgetfml, drrvesHoasibvle, lanv,
geeing, veckliss, gt ofl, and gnzadia

nizchiavous, wleasure sec

e Socinlizati~n ~cal

g .continvun of snheializatisn rantin-g

thoron-hly rule re-nectin ~nd s caia’ly goa orin vy AT T4 oh
A I r?nj.,‘,“?ﬁ ~ NS ers nrl k- ne

- LN 1 ey £ B
scnrarg nrc 3oid R he atorn of the

in tune wikn ~acial requireaents,

glantavle, -F qcieat hinnenst, i»



reascneble, sincere, thoroutw and wholesona.
gseen as bein: unrecentive to ths neszds o

by interversHnal nuances and civen to rash and vrecini

o

Sc¢  The Scli-Control subscale attennts to asse

and adaquecy of 3el
ron inpulsivity and self-centrcidness.
scnle are said to reflect over c¢control,

Amoulse and too <reat an involveaent in

£

-raculation and self-control
The hist

too nmuct

Al dindividuality., Hich scorin~ ~neles are seen

T The Tolerance scale is inbendsd to refliac

huianitarisn =rosre~sivencss at ons end

at the othar

wniny and "ault “inding

Gi The Gond Ipression se-le see’<s o

J
£
=

rd to nresent themsalves in a (ararab]
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+ WAooy o
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1woze who adont eltfher a

Low scorar:

e 1i-ht

f otherz,
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a = o

identifving behaviors or a hivchly individvralistic ngttern of oel’-
jidentif{ving hehaviors on the other. Fich’scorers are se-n 2~ xlan-
table. chang=able, conrsiderat:, kind, sel ~denyinq, sof% heaiﬁed,
tactful, vnselfiish, warz and frieandly. 70w scovers are s3%n £8

ferent, naz:zing temneramental ovessi~istic and un'zind.

Cp The Conmonality scale attemots to identify thosc ~ho answer
in a rand~ i qanner on the one hand, and 4t 41 erentiatc hetwenn
w10dal and idiosyncratic resoonzes on the aother. Hi~h scorsrs are
seen as caubiouns, cnntientious, deliberate, =
craanizad, vracticml, resvoncible, thcoroangh., and
scarers Teond to be 3naa as ~abiractive

darin~, distractanle, forret wl ) leisurcly W acsnre sz

le~= 2nd =rariteift,
Le The Achievenent via Conformance scale iz intended to idewtiy

S

those with stron. mecds to achelive., and o connle that need it
a decn aonraciation o structure and nr anization.,  Thess

would tend fo do well in cituntions in whielh »erfarannge - 3truc-

turad and the criteria o~
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SCorers Arc secn a~ = ohiticme, conanle, aouncizntion:, canzidaiaote,
intelld raw it 1A 30l vt r A Anm s Iy PN T - il - A

intells femw, 1o dcal, qature, rossoensinla, voesoures ul, and
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reckl~ss3, ruse, shallo ~1 *ETac, o md 5 o,
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Al
aents v

Ai The Ac™ieveent via Indenendence sc~le tends tn

)

need for -~chievzment wihich 15 ciannelle’d aloag inder~endent,

5

innov~tive, and sslf-actualiziang liaes. Yi¢h scorers tenc to

be secn s fersishted, infori~1, intelld re-t, lazs, nlecsant,
ra*ional, sarcastic, truchy, 2rd vers2 2le. La ccorers °v=
descr ved as a “2cted, bos~v, cantions, conl, csonisticl, Ten

frivoln s, ~eansrisy, sau~ anl stepn.

Is The Tnte’lectunl f dicrencv scale 3 intendr ™ S0 in 2%
t.~ de-res ni{ sersnia’ an! fLatelaectual ef-ici~cy
iével h~~ ohwoiie T, “~ogenlae L3 omead B e a -~ hlie test n”
it 115 ergo ~o - 1 s AT~ a” tag ~mm o 71 o et
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Fx The Flexibility scale attempts to identify those of
flexible, adaptible or chrhangeable temerement. High scorers are
sSeen as easy going, fickle, independen%, lazy ovtimistic, plea~
sure seeking, quick, sharp witted, srendthrift, and spontanecus.
Low scorers are seen as determined, efficiert, hard headed, org-
anized, planful, practical, stubborn, stolid and thorough.

Fe The Femininity scals attempts to differentiate males
from females, distinguish between deviant and sexually normal
persons, and to define a continuum of bchaviors which could be
described as masculine at one end anrd feminine at the other.

High scorers wWere seen as appreciative, comrlaining, feminine,
formal, meek nervous, self denying, sensitive, wesk, and worrying.
Low scorers were seen as adventurous, agzressive, clegr thinking,
daring impulsive masculine, outgoing, pleasure seeking, show-off,
and strong.

inziety digh scorers are seen as errvatic, conflicted and self-
centred in thelr dealings with others, and as demonstrating div-
erse sigrs of difficulty in sococial situations.

Leadership

Higk scorers are seen as able individvals (rational,

b

ogical and clear thinking) and as being dominant and self-con-

fident at the same time as bein

0g

a
7

9

;otistical and avt to behsave

G

in an agpressive and de' anding manner. Low scorers tend to be
seen as cautious, withdrswn and submissive, patieat , peaczsble,

smd coop-rative.
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Social Maturity

Seeks to identify people who can live comforably with
others, who can respond to stress and, 1If necesgary rise above
the mores of institutionalized social controls. Low scorers would
not be in harmony with the mandates of the culture but
may well not be able to put them aside if they become destructive

or illegitimate.



80

Anmendix 9

The calevrlation oF the re 'ined criterinn tonk intn acecount

ct
5
(4]
9]
3
[0
O
T
V3
o

5. fender a1 the time o his release on narocle,
the lergth o~ his pa~onls, the nuwnher o o>rsvious coavictions he
had an. whether the most racent o“fence fcr which he wos ajainst
nronerty or »ersons,

here "incident' refers tn a vwe ole revocnkion or forfeiture,

and t refers "o %ine in aonths,

»~ bt
Pe (G>QLYIY X incidents w Nae T) = ~LJ§i:L <

X!
which followvs Poisson's distribntion —ristr marmieter AT

N
H

7f the -~ dability ot thier~ beinc » re-ne-'ion or

th
(@]
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entire raave 57 Ethe Liaz hotinds e iie”,
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atti~ned Lo t1n marsle of irerls sunervision receord.  The rerssons
Paw thig are on*lined in Lk~ texk.
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The 1o~ likelinnod i-

n wmo *
JZ-_ nﬂn )\ - )\{Zh + i - (nfm)L} + CensTanl
Y 1=l
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TN

AL N=eun [~5.7hAlﬁ(age -~ 17.5)41.63 In (no. of orevious convictions

.

40.5) - 0.40 1n (ane - 17.5) (no. of previouns convictions+0.5ﬂ
for lzst offence azainst »Hronerty.

R, Azex» [}2.73 - 0.55 1n (age - 17.5)-40.2% In (no. of previous
convictionz40.5) -0.025 1ln (age - 17.5) (no. of previous
cnnvic+ions+0.5ﬂ
far 1ozt nffence a-ainst nersons,

pr each parolee we Pfound the nrobability of ‘ailure over

the tine at ri

1

= corditinnal on the inforastion that he had been
suenass mllvy -aroled for six wonths.
E%{kﬂduce v Time *‘\ n Falvee n Time Yo lew & Wcﬂfh@%

| B Pr ( ne ?q\\b\"c i r\Mt T ] T ? Te.)
o (TeTe)

[N

15160 1avher nf a parols officer's cassload, then tho exrected
srobanility o7 failurs o7 this maroles 1T Mg for eoch nevole
afficer o ioraed the ~tandsrdimeo statistic.

Z o E"“"“T"‘d s of F‘*\‘\i'\"&‘j (C\‘ z PLX ~  chsceved e (‘q,\ums
\/The varince of The expecled we. \Q- ﬂ‘-'q.‘-.,m-c;, oy g P((\— Pl>




”
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£ 7 _0.3u961.  0,30343  "0.10331 n.a5F1F 2,7 o00C 0,800k neninen N s c-27511 "
i To.15402 0.05165 0.00253 0.110%F 6, oese 1,renne T.nnees e LroTERe -
{ 0.04075 0.01068  ~C.03400  ~C,n2047 sLrares C.nme3c R h 0000 . 2oase A
1 0.1192€ 0.31209 0.120032 o uapeg o ongece7 o DLOA0SF PLDATTE % »92? q-203s6 5 ;
i__ To.28100 “0.31711 r,i759¢ “n rorcT Pl PLITIET T.Tnact L2 1.n000¢




INVERSE OF CORRELATION MATRIX

BETA WEIGHTS:

B Do
B Sy
B Sp
B 8a
B Re
B So
B To
B Ac
B Al

2

R® 0.281

r 0.53
F 0.693

-0.158
0.077
0.20l
0.099
0.360
0.035

-0.336
0.1

-0.103

T002.6003

Appendix 10 (cont)

264,108  001.500L TAN1.7175  Thata aeas Tian - = anT er
11.5008  00%.5538 202,715 T601.€96C T002.29L3 nhila6c3 822 SRSk -Annetan 8 1.7es¢
_522.F003 00_1_1_5_“_ __005,047¢ "0CO0,7RA5  0C3,2ur7 ~eni,rrzc Tecn,rcre ﬂnn.:r -3 “co1 sqfu
~71.7175 001.696f G00.RB05 00,7857  865.i58r oA, H‘Pl—_"""'t“i_’“TT—‘P’n'i_u7E'_——o'm}.‘z,;)h;“
$n2.7712  T002,29:3 _003,2647  000,05°1 _°0e,2120  Taei 16°F  Taor.reci T00n 1530 T001.5A10
01,2102 0N1.3067 _001.hu20 Tono.mEcu  T001,2F2¢  062,€°87 T000,rr5e Tonl, T2rp3 001.347F
Too0.B75  TC00.5972  TCO0.LShL 001.728%  TO00,FRRI TON0,FeST 002 nrRs o A0n,NNOQ “on1.n380
~n0,0081 £00.5570 _00C.7670 “rri,n7wl TAan, es3e Toni 2R3 0oc.nocp” nN3.6811 T T000.8501
_001,7856 _ 001.8529 001,£931 ~aco,n0n5  Ton:.87df  mnt1,a476  T001,735°  T000,7SC01 0 062.7182

So, To, Ac, Al.

Note. All matrix entries are, by rows, Do, Sy, Sp, Sa, Re
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Arpendix 11

VARIABLE MEANS:

20.88461538 28,03846154 22,65384615

VARIARLE STANDARD DEVIATIONS:

3.785873775 4,237931001 3.741064304

SUi'S OF SQUARES AND CROSS-PRODUCTS MATRIX:

. 372.6538462 173,1153846 ~107.0384615
173.1153846 466,9615385 £6,34615385
T107.0384615 £6,34615385 363.8B846154
T506.2692308 666,4230769 1404.192308
T37.12080077 147.65982692 ~6.213612308

VARIANCF-COVARIANCE MATRTX:

14,.33284024 6,658284024 4 _,116863905
6.658284024% 17.86005917 3.321005917
“4,116863905 3.321005017 13.99556213
T19,47189349 25.6316568 54,00739645 1984, 474852
T1.427723107 1.833070266 .2383850888

CORRELATION VATRIX:

~

- 1.00000 0.41499 “0.29067

-~ 0.41499 1.00000 0.20946
T0.29067 0.20946 1.00000
T0.11545 0.13576 0.324086
T0.15219 0.17455 T0.07578

INVERSE OF CORRELATT OV MATARTX

001,6278 000.8395 000.6684

“00n.8895 001.5698 ~000.58u49
000,6684 ~000.58492 001.447s5
000.0059 ~000.0406 ~000,378R1
000,190 000, 4161 ¢00,3189

-

i
5

32.576¢2308

44, 54744496

T19.47189349
25.6316568
5u,007396u5 ©,2329£50888

2.762703077

2.47788273

“506.,2602308 37,12080077
666.423076¢
1404,192308 ~6.213612308
51596,34615 590.3549738

520,3549738 159.,6374735

47,.65982C692

T1.427723107
1.233070266

22.7058€053

?22.70586053 6£.139302826

“0.11545 T0.152189
0.13576 0.17455
0.32406 T0.02578
0.,99999 0.20570
0.20570 0.99939

000.0059 000.,4130
000.0406 ~000,u161

N00.3781

onon,231e9

N01.1788 ~000.2442

one, 2189

001,198
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RETA WETGHTS

B Sa 0.173
B Ac  0.308
B Ai -0.3"0
B WkB 0.39}
B Ms -0.369

2 !
R 001110 note, All matrix entries arec, by rows,

r 0.6l0 Sa, hc, AL, Wx3, Ms, ithere

F 2.781 (df 5,20 ) Wk B derotes the number of months
previous employrient in counsel Ing
work unrelated bo cc.rectionss md
Ms denotes the number of months

employed with the National Paw le

Scrvices



