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Who we are
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Educause. 2018, June 14. 7 Things You Should Know About Open Education: Content. 
https://library.educause.edu/resources/2018/6/7-things-you-should-know-about-open-
education-content
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“Open educational resources (OER) are 
teaching, learning, and research materials 
in any medium that reside in the public 
domain or that have been released under 
an open license that permits no-cost 
access, use, adaptation, and redistribution 
by others” 



Wish your current instructional, educational, or teaching materials were a better fit with what you 
want your students to learn?

Want to contribute to easing the financial burden of higher education for your students?

Wish your instructional content could be used more widely even if it is unlikely to be published as a 
commercial resource?

Find it difficult to find resources for instruction because the commercial market is limited for 
certain topics and perspectives?

Want to give your students the opportunity to contribute to the creation of knowledge with a 
renewable assignment?

Looking to disseminate your research findings to a wider audience?

Adapted from: University of Ottawa. (2026, May 25). Creating OER. Open educational resources. https://www.uottawa.ca/library/open-educational-
resources/creating-oer
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Why should you consider making an 

OER?



Creating OER or adapting an existing 
OER is not without its challenges. 

Time, technical 
skills, and 

finance

Attribution and 
recognition

Sustainability
Quality 

Assurance
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Accidental OER
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The Essentials of Conducting Systematic Reviews

Work started in 2020 to build a module series introducing all stages of the 
systematic review process to help Queen’s University Library (QUL) 
address:

• Time constraints and capacity issues with providing library support for 
systematic reviews;

• Lack of awareness by reviewers about process and best practices;

• Gaps in support available for reviewers (stages of the review outside of 
the librarian’s expertise).

Ideally, this would lead to higher quality systematic reviews and result in 
better healthcare and policy decisions. 



Needs assessment
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Would similar libraries find “freely available” online modules 

useful?

All 13 libraries reported they would be somewhat to extremely likely to 

incorporate/recommend freely available online educational modules. 

- The initial idea centered around distribution.

- Not the possibility of having other libraries adapt/remix/build upon.
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Inter-professional collaboration

Sandra 
McKeown

Dr. 
Eleftherio
s Soleas

Dr. 
Jennifer 
Ritonja

Dr. 
Zuhaib 
Mir

Lucy 
Mackrell
(PhD cand)

Matthew 
Jalink 
(PhD cand)

Emmanuell
e Raynard
(Laval U)

Conceptualization X X X X

Project 
administration

X

Accreditation X X X

Funding acquisition X X X X

Writing – original X X X X

Writing – review/edit X X X

Visualization X X

Supervision X X

Translation (to 
French)

X

Hiring content writers in 2024 was made possible by the QUL OER grant ($7500) 

9



10

ARTICULATE RISE 360



Links to the 
modules are 
provided on 
the Queen’s 
library guide.

Also linked 
from OERs @ 
Queen’s.

Google: 
Queen’s 
library 
syntheses.
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Google analytics
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Of the 754 cities learners 
come from, the top 5 are 
from Ontario: 
1. Toronto
2. Kingston
3. Montreal
4. London
5. Melbourne/Ottawa

Learners come from 87 countries on 6 continents. 



13



Open access
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The modules are licensed under a Creative 
Commons Attribution-NonCommercial 4.0 
International license.

Allows reusers to:

• Distribute (share/post)

• Remix (combine with other material)

• Adapt (modify or alter the material) 

• Build upon the material (extend/create from it)

• In any medium or format (slides, websites/guides) 

• For non-commercial purposes

• Requires that reusers give credit to the creator



Facilitating reuse 
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• Writing with resuse in mind (e.g., avoiding institution-
specific information)

• Using accessible formats and universal design 
principles to support diverse learners and technologies 
(e.g., alt text for images and figures, sufficient colour 
contrast, descriptive hyperlinks)

• Providing editable source files in formats that can be 
opened with free or open-source software

• Encouraging remixing by making graphics and figures 
separately available

• Including clear attribution information and suggested 
citation text

• Hosting the modules in stable repositories where they 
can be easily discovered 
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“Accidental OER”: 
A Bilingual Guide to Comprehensive Searching

• Adaptation of Erica’s “A Guide to Comprehensive Searching 
in the Health Sciences”

• Led by Peter Farrell & Nigèle Langlois 

• Duration: April 2024 - July 2025 

• Fully English – French bilingual content

• Added NEW database tutorials in French



Erica’s Original

Screenshot of Erica’s original OER



Our Bilingual Adaptation

Screenshot of our adapted OER



The Gap

Research consultation challenges

• Repeating the same concepts in every 
research consultation is draining

• Early career librarian, struggling to develop 
my own piecemeal handouts

• Desire to direct students to a more 
structured workflow for learning advanced 
searching

• Interested in collaborating and combining 
resources from my colleagues. 

Bilingual requirement

• uOttawa is a bilingual University

• Few external French resources that teach 
searching

• Our teaching resources should be English & 
French

Why we wanted it



Project team

Project Team

Peter Farrell Nigèle 

Langlois

Camille 

Cottais
Research Assistant

Steering Group of Research Librarians

Lindsey Sikora Patrick R. 

Labelle

Sarah Visintini Emily Da Silva Victoria Cole Marie-Cécile 

Domecq

uOttawa Library OER Grant 
funded 
• Professional translation 
• Camille’s Video translations



• W e  d i d n ’ t  s t a r t  o u t  t r y i n g  t o  c r e a t e  a n  O E R

Seeing this guide as an OER

We didn’t. 

A call for OER Funding, from uOttawa Library, made 
us think bigger.

Ultimately, we made content decisions with our 
graduate students in mind.

OER funding pushed us to give more attention to 
enable broader use & reuse.

Areas of extra care

• H5P interactive activities

• Plain text alternatives 

• Optimization for screen readers 

• Video transcriptions



OER Launch
VitrineREL 

Presentation
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Q&A Panel discussion session



Proposal: Creation of Open Education Resources (OER) Interest
Group in CHLA

30

Poll: Would you be interested in a 
CHLA Interest Group on Open 
Educational Resources (OERs)?

• Yes

• No

• Maybe

We will follow up over email on 
canmedlibs to gauge interest in 
broader CHLA membership.



Thank you!
Peter Farrell, University of Ottawa

peter.farrell@uottawa.ca 

Sandra McKeown, Queen’s University

Erica Nekolaichuk, University of 
Toronto

Nigèle Langlois, University of Ottawa

nigele.langlois@uottawa.ca

mailto:Peter.Farrell@uottawa.ca
mailto:nigele.langlois@uottawa.ca
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