
CORRECT TELEPHONE CLEANING PROCESS 

 

In order to ensure that the inmate telephones 
continue to function without incident, please do 
not spray cleaning products directly onto the 
inmate phones.   

 

Spray the cleaning solution onto a cloth and wipe 
down the phone.   

 

Spraying directly onto the phone makes the 
keypads sticky, gums up the mouthpiece/earpiece, 
and will eventually disable the phone and it will no 
longer work.    
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