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Abstract

In March 2011, following the self-immolation of a Syrian man named Hasan Ali Akleh,
several demonstrations were staged across Syria, leading to the arrest of many Syrians in
the town of Deraa. These demonstrations escalated into an ongoing conflict in most cities
and towns, known as the “Syrian Conflict” (aka “Syrian Crisis,” “Syrian Civil War,” or
“Syrian Uprising”). The conflict has resulted in the worst humanitarian disaster since
World War II and the Rwandan genocide. According to recent published reports by many
international organizations (e.g. United Nations, Amnesty International, Europa), 11.5%
of Syria’s population has been killed or injured since the conflict erupted in March 2011,
more than 500,000 people have died, over 5 million refugees have fled Syria since 2011,
and there has been massive destruction in Syrian cities and towns.

This dissertation draws on narrative theory, narrative features, narrative framing, media
responsibility, and the representation of the Other to provide a theoretical and conceptual
foundation and fulfill the dissertation’s objectives. To do this, it has established a
theoretical and conceptual model of analysis specific to the event in question to
investigate how the quotations and narratives of Syrian citizens, delivered as texts
presented in translation in English-language newspapers, narrate, frame, and represent the
Syrian humanitarian disaster. This dissertation also scrutinizes media responsibility of the
selected English-language newspapers as revealed in the selected and translated
quotations and narratives. The dissertation methodologically utilizes a qualitative
narrative analysis research design, and analyzes a purposive sample of translated

quotations and narratives in 404 news texts from the online versions of the three
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following English-language newspapers: the British The Guardian, the American The
New York Times, and the Canadian National Post. The findings of this dissertation
ultimately encourage a better understanding of the crucial role that translation plays in

narrating, framing, and representing humanitarian disasters within global media outlets.

Keywords: English-language newspapers, Syrian citizens, media responsibility, narrative

theory, narrative features, narrative framing, representation of the Other, Syrian

humanitarian disaster, translated narratives, translated quotations
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Résumé

En mars 2011, a la suite de I’auto-immolation du Syrien Hasan Ali Akleh, de nombreuses
manifestations ont été organisées a travers la Syrie, entrainant 1’arrestation de maints
citoyens dans la ville de Deraa. Ces manifestations se sont amplifiées au point de donner
naissance au conflit qui se poursuit encore aujourd’hui dans la plupart des villes syriennes
et qu’on appelle le « conflit syrien » (aussi appelé la « crise en Syrie », la « guerre civile
syrienne » ou, encore, la « révolution syrienne »). Ce conflit a provoqué la pire crise
humanitaire depuis la Seconde Guerre mondiale et le génocide du Rwanda. Selon les
rapports récents de plusieurs organismes internationaux (par ex. I’Organisation des
Nations Unies, Amnistie internationale, Europa), 11,5 % de la population syrienne a été
tuée ou blessée depuis le début du conflit en mars 2011 (plus de 500 000 sont morts), le
nombre de réfugiés qui ont quitté la Syrie excede les 5 millions, et les villes syriennes ont
été en grande partie détruites. La présente these a recours a la narratologie, dont les
notions de « traits narratifs » et de « contexte narratif », ainsi qu’a la notion de

« représentation de 1’ Autre », afin d’établir les fondements conceptuels et théoriques
permettant d’atteindre les objectifs visés. Elle propose également un mode d’analyse
conceptuelle et théorique spécifique a I’évenement en question afin d’étudier comment
les citations et les versions des faits narrés par les citoyens syriens dépeignent,
contextualisent et représentent la crise humanitaire en Syrie dans les traductions qui en
sont présentées dans les trois journaux anglophones ici a I’étude. La présente these se
penche également sur la question de la responsabilité de ces mémes quotidiens, telle que

déployée par les citations et versions des faits narrés qui sont sélectionnées et traduites
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dans les divers articles qui forment ici notre corpus. Quant a la méthodologie, la these suit
un plan de recherche d’analyse narrative qualitative, en se concentrant sur un échantillon
de citations et versions des faits narrés par les citoyens syriens ayant été spécifiquement
tirées de 404 articles provenant de 7The Guardian, de The New York Times et du National
Post. Plus globalement, les résultats de la présente thése permettent de mieux comprendre
le role crucial de la traduction, a laquelle on a inévitablement recours pour dépeindre,
contextualiser et représenter les crises humanitaires aujourd’hui dans les médias du

monde entier.

Mots-clés: presse imprimée anglophone, citoyens syriens, responsabilité des médias,
narratologie, traits narratifs, contexte narratif, représentation de 1’ Autre, crise humanitaire

en Syrie, versions des faits narrés traduites, citations traduites
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Chapter 1

Introduction

1.1 Preface

The self-immolation of street vendor Mohamed Bouazizi in Tunisia in December 2010
has resulted in a series of tumultuous events, protests, and demonstrations across the
Middle East and North Africa region (MENA). In reality, it was simply the catalyst for
these occurrences; many long-simmering economic, social, and political conditions
triggered the Arab uprisings, first in Tunisia, and then in other Arab countries. Some of
these reasons are high unemployment and low living standards, rising social inequalities,
rising prices, government corruption, the violent nature of the Arab regimes, and the
brutality of security forces (Ansani & Daniele, 2012; Salih, 2013; Ozekin & Akkas,
2014). The Arab uprisings led to the collapse of many political regimes which had been
in power for decades in countries such as Tunisia, Egypt, Libya, and Yemen. These
uprisings drew the attention of global and local media outlets, which labelled them in
different terms, such as the “Arab Spring”, the “Arab Awakening”, and the “Arab
Revolution”. In fact, the “Arab Spring”

has been widely discussed in the media and academia as an example of a

shift in the investigation and dissemination of news. This is evidenced by

the ways reporters, activists and protesters have utilised digital and social

media to share and disseminate information across both alternative and

traditional media platforms.

(Bossio & Bebawi, 2012, p. 1)

In an interview with the online version of Egypt Today journal in 2011, the director of the

International Center for Journalists’ Middle Eastern Programs, Natasha Tynes,



commented on the important role of Arab local informants and citizen journalists as news
sources during the global media' news coverage of the Arab uprisings. She claims that
“[t]he international coverage of the Egyptian uprising wouldn’t have been that detailed
and around-the-clock without the work of citizen journalists who documented events
including the attacks on protesters and demonstrators’ reactions on the streets of Cairo”.
Tynes adds that global media relied on local informants and citizen journalists as a
“respected source of information” during their news coverage of both the Tunisian and
the Egyptian uprisings.

The concept of citizen journalism (sahafat al-muwatana in Arabic) refers to the
use of digital media by “ordinary individuals (who) temporarily adopt the role of a
journalist in order to participate in newsmaking, often spontaneously during a time of
crisis, accident, tragedy or disaster when they happen to be present on the scene” (Al-
Ghazzi, 2014, p. 435). Shayne Bowman and Chris Willis (2003) argue that local
informants and citizen journalists are “playing an active role in the process of collecting,
reporting, analysing and (distributing) news and information” (p. 9). Kenton Good (2006)
demonstrates that local informants and citizen journalists became important and reliable
news sources for global media in the aftermath of the 9/11 event, with numerous
eyewitness accounts and survival stories appearing in various global media outlets. Local
informants and citizen journalists continued to play an essential role as primary news

sources with the news coverage of the Asian tsunami in 2004, the London terrorist

! Defined as transnational media networks and news services which report national and international events

such as CNN, BBC, Al-Jazeera, Reuters, The New York Times, The Guardian, etc.



bombings of 2005, Hurricane Katrina in 2005, and most recently the Arab uprisings of
2011 and the ongoing conflict in Syria.

Providing the fast dissemination of digital information technologies across the
world, both mass media and the public increasingly rely on ordinary people and citizens
as primary news sources who provide first-hand accounts, news, and images during
exceptional events such as wars, conflicts, and natural and humanitarian disasters. In this
sense, Yves Gambier (2010) posits that “[t]Joday, ordinary citizens can offer their first-
hand reports, digital photographs, camcorder video footage, mobile telephone snapshots
or audio clips. Much of this material... has an influence on audience perceptions of the
crises around the world” (p. 236). However, Gambier argues that “[t]his development
affects translation as well, that is, its very definition and maybe its process (from the
selection of sources to readers’ reactions/feedback) and strategies™ (ibid, p. 238).

Various global media outlets rely on Arab local informants and citizen journalists
in their news coverage of the “Arab Spring”, because they often provide first-hand
accounts, news, and images about the events of the Arab uprisings using different media
such as social media, and because journalists have not been permitted access to all the
protests (Harkin et al., 2012; Radsch, 2012; Soengas, 2013; Wall & el Zahed, 2014;
Algarni, 2015). In this sense, Omar Al-Ghazzi (2014) emphasizes that “[a]n online search
for the term °‘citizen journalism’ and ‘Arab Spring’ reveals the diversity of acts referred to
as citizen journalism in major U.S. and British news sources” (p. 437).

Amnesty International” states that “without citizen journalists reporting from their

neighborhoods, often at great risk to their own safety, news of many of the abuses,

2 http://www.amnesty.org.uk
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including crimes against humanity and war crimes, might never have reached the outside
world” (Wall & el Zahed, 2014, p. 6). Alexa Robertson (2013) also points out that “[t]he
tumultuous weeks of early 2011, when citizen witnesses and professional journalists
literally spoke to the world from the streets of Tunis and Cairo, underline the importance
of the image, affect, experiential accounts, and emotive testimonies” (p. 329). Thus, there
is a discursive connection during this news coverage between local informants and citizen
journalists ‘on the ground’ in Tunisia and Egypt and the audiences watching and reading
about the events from afar.

Many academic studies and articles have revealed the important role of Arab local
informants and citizen journalists as primary news sources during the global media news
coverage and representation of the “Arab Spring”. To begin with, Summer Harlow and
Thomas Johnson (2011) reveal the crucial role played by local informants and citizen
journalists in their study of The New York Times’ news coverage and representations of
the 2011 protests in Egypt. The authors confirm that the American newspaper selected,
quoted, and translated narrations of Arab local informants and citizen journalists in 52%
of the analyzed news stories and texts. Mikkel Fugl Eskjer (2012) also conducted a study
on the Danish media news coverage of the uprisings in Tunisia and Syria. He noticed that
the Danish media relied essentially on Tunisian and Syrian citizens as their primary news
sources when foreign correspondents were unavailable to report from the ground, and
when foreign journalists had been denied access to the country, especially for reporting
the ongoing conflict in Syria. Eskjeer adds that “[t]his practice may nevertheless have

added more local voices to the press coverage of the “Arab Spring”, considering that



news reports from the Middle East traditionally have been marked by international rather
than local and regional sources” (ibid, p. 17).

In the same vein, Sarah Van Leuven, Annelore Deprez and Karin Raeymaeckers
(2014) highlight the fact that ordinary citizens and eyewitnesses were the dominant
quoted news sources during Belgian news coverage of the 2011 uprisings in Tunisia,
Egypt, and Syria in comparison to the news coverage of other international news and
events. As a matter of fact, citizen journalism has become a fundamental component of
much news-gathering and many stories in the global media about the Arab uprisings in
Tunisia, Egypt, Libya, Bahrain and Yemen, and the ongoing conflict in Syria and its
humanitarian disaster. Global media select and translate particular quotations and
narratives from these Arab citizen journalists and represent them to their global
audiences.

It is worth noting that local informants and citizen journalists’ accounts take the
form of direct and indirect quotations within the news text. According to Allan Bell
(1991), there are three fundamental functions of quotations in news texts: first, to present
an incontrovertible fact because it is the newsmaker’s own words. Second, to add to the
story the flavor of the newsmaker’s own words. Third, to absolve the journalist and news
outlet from endorsement of what the source said. Siobhan Brownlie (2010) categorizes
these people who are quoted in news texts into three groups: first, people who have
power and authority; second, people who have some power and authority but are not
well-known; and third, unknown people whose quotations are a matter of empathy with

respect to the readers.



In effect, using direct and indirect quotations is a common feature in the media’s
news texts. Yet, the selection of particular quotations can affect how the media narrate,
represent, and frame events. Christina Schéffner (2012) affirms that “[t]he selection of
quotations for inclusion in journalistic articles is also a process of redefining power
structures, since certain political actors can be empowered whereas other can be silenced”
(p. 115). She also argues that the selection of quotations in journalistic writing poses a
challenge for translation studies in regard to whose voices are underlined in a news text,
how quotations narrate and frame the events, and how they situate and construct political
actors.

1.2 The Syrian Conflict and its Humanitarian Disaster: 2011-Present

Beginning in March 2011, when a Syrian man named Hasan Ali Akleh committed suicide
by self-immolation, peaceful anti-regime protests were staged in many Syrian cities and
towns demanding political and democratic reforms in the country. These led to the arrest
of many Syrian residents and protesters in the town of Deraa. These peaceful protests
escalated into an ongoing conflict when Syrian security forces violently and brutally
accosted the protesters in many Syrian cities. The ongoing conflict in Syria has become
known since then as the “Syrian Crisis”, the “Syrian Civil War”, and the “Syrian
Uprising”. The killing of protesters invoked anger and led to the gradual spread of
protests and bloody clashes between protesters and Syrian security forces across the
country. The brutal response of the Syrian security forces against these protests led to the
killing of many civilians and incited armed and violent actions which have dragged Syria
into an ongoing conflict since 2011 and have caused the worst humanitarian disaster since

World War II and the Rwandan genocide.



According to the World Health Organization (WHO), the term “disaster’” means
“a serious disruption of the functioning of a community or a society causing widespread
human, material, economic or environmental losses which exceed the ability of the
affected community or society to cope using its own resources”. Internews (2014) defines
a humanitarian disaster as

a situation with high levels of human suffering in which basic human

welfare is in danger on a large scale. There are many possible causes of

humanitarian crises. Two of the most common categories used within the

humanitarian sector to describe types of crises are natural disasters and
complex emergencies, or ‘conflict-generated emergencies’.

(pp. 20-21)

Accordingly, a “humanitarian disaster” is defined in this dissertation and referred to as a
war or a conflict situation which causes mass destruction and a large number of civilian
casualties and displaced people, and in which large portions of the country’s population
are unable to meet their basic needs such as food, water, shelter, and medical treatment.

There are many contributing factors that caused the Syrian conflict to ignite, such
as the failure of the Syrian political regime “to establish political and socio-economic
stability, and, most importantly, undo its sectarian character” (Abraham, 2013, p. 64). As
mentioned earlier, this ongoing conflict in Syria has caused the world’s largest current
humanitarian disaster in terms of the number of casualties and displaced people.
According to recent published reports by many international organizations (e.g. United
Nations, Amnesty International, Europa), since the conflict erupted in March 2011,
11.5% of Syria’s population has been killed or injured, more than 500,000 people have

died, and over 5 million refugees have fled the country.



A report published in August 22, 2014 by the United Nations High Commissioner
for Human Rights® counted 191,369 identified victims of the Syrian conflict between
March 2011 and April 2014. In addition, the United Nations High Commission for
Refugees announced that the number of Syrian refugees grew to more than 3.1 million
during 2013; most of these refugees have been hosted by neighboring countries such as
Lebanon, Jordan, Iraq, and Turkey. The United Nations also reported widespread attacks
on civilian populations, massacres, crimes against humanity, violations of human rights
and children’s rights, torture, rape and massive destruction of infrastructures. Moreover,
when the conflict escalated in Syria, local and foreign citizens became targets of not only
the Syrian security forces, but also the anti-regime armed groups.

The European Commission’s Humanitarian Aid and Civil Protection department
published the most recent factsheet and figures about the ongoing Syrian humanitarian
disaster (henceforth SHD) in March 2017. The report* estimates 13.5 million Syrian
people in need of humanitarian assistance inside Syria, 4.7 million people in hard-to-
reach or besieged areas, 6.3 million people internally displaced, over 11 million people
having fled their homes from inside Syria to neighboring countries, and over 4.9 million
registered and awaiting registration as refugees in the neighboring countries.

This humanitarian disaster has captured the attention of the global media, which
played and continue to play a decisive role in narrating, representing, and framing this
event, by relying on and translating Syrian citizens’ accounts and quotations as primary

news sources. Indeed, translation plays a crucial role during the global media news

3 www.ohchr.org/EN/CountriessMENARegion/Pages/S YIndex.aspx

4 https://ec.europa.eu/echo/files/aid/countries/factsheets/syria_en.pdf
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coverage of international and political events, especially in conflict zones in regions from
which few foreign correspondents report, and where local citizens become primary news
sources for global media outlets. In this sense, Elpida Loupaki (2010) claims that “the
role of translation is crucial in both lifting linguistic boundaries and promoting specific
representations of the Other” (p. 55).

However, Jun Tang (2007) argues that the translator as a mediator or
communicator between different languages and cultures can create cultural, social, and
ideological cross-cultural conflicts in a translational context. Tang grouped these cross-
cultural conflicts into two different categories: soft and hard. Soft conflicts are often
invisible in a translational context and they are derived from different cultural values,
while hard conflicts concern international and diplomatic events which have political and
ideological implications. Hard conflicts in a translational context are usually triggered by
serious translational misinformation or misunderstanding.

Tang adds that when translation is involved as a fundamental aspect of the global
media news coverage process of international events, it “plays a part in building up 1ll-
grounded hostility towards and misconception of another country or an immigrant
community as an enemy or adversary; other times, translation sends false messages of
compromise or concession” (2007, p. 37). Although Tang argues that translation can be
used as a manipulation tool when representing conflicts, she asserts that the translator can
promote, reduce, or avoid any hard conflict in a translational context by positioning
him/herself “with regard to the selection of a text to be translated, the choice of

translational strategies and devices, or the potential impact of the translation” (ibid,



p. 138). Thus, there are three main factors that contribute to either promoting translation
as a (mis)representation or a representation tool: selection criteria of source texts,
translational strategies, and impact of translations on target audiences.

In the process of narrating, representing, and framing international events,
specifically the SHD, the global media outlets select, accentuate, and represent particular
aspects of this communicative event and reality. Mohammed Debbagh (2012) explains
that “[t]o speak of this process of representation is to examine how events and people are
selected or come into being and how they are structured or refashioned textually and
visually” (p. 668). The English-language newspapers are among the global media outlets
that rely on Syrian citizens and eyewitnesses as primary news sources during their news
coverage of the ongoing Syrian conflict and its humanitarian disaster. With this in mind,
the news coverage and representation of these conflicts provides an important indicator
about the evolving relationship between the global media and local informants and citizen
journalists where translation and translators play a crucial role as mediators. The Arab
local informants and citizen journalists provide the global media with first-hand accounts,
information, and visual materials relating to the Arab uprisings. There is no doubt that
Arab local informants and citizen journalists play a significant role “to communicate the
various messages and themes of the revolutions to the global community and to draw a
vast audience into the very heart of the uprisings” (Haseeb, 2012, p. 194).

However, the global media outlets “produce significantly different versions of
international events, rewriting texts to suit the specific needs of their markets and
publics” (Bielsa, 2009, p. 17). Accordingly, the English-language newspapers select and

translate specific Syrian citizens’ accounts and quotations on the SHD and represent them

10



to their target audiences. Indeed, “[b]y representations we mean the shifts in producing
another knowledge about the event and a different regime of truth” (Bazzi, 2009, p. 190).
Esperanza Bielsa (2009) posits that “the media do not just determine available
representations of war, but it also shapes representations of the other, which in time of
violent conflict play a fundamental role” (p. 12). She adds that “[i]n translating news,
bilingual journalists edit, rewrite, synthesize, add and alter information for specific
audiences according to journalistic conventions and the criteria of news relevance and
background knowledge of the target readers” (ibid, p. 17).

Brownlie (2010) suggests that “[i]t is through a close study of language, of
linguistic choices, that discourses, narratives and positionings can be divined” (p. 34).
Accordingly, choosing and selecting particular linguistic items and semantic equivalents
affects the way the global media narrate, represent, and frame events and people in a
specific narrative context and represent them to their global audiences. Hence, “specific
words are chosen deliberately, and depending on genre and context quite well controlled,
especially in written communication” (van Dijk, 2006, p. 128). In fact, Teun van Dijk
(1995) reveals some examples of ideological language in news texts. He demonstrates
that “calling a group of people ‘terrorists’ rather than ‘freedom fighters’, or vice versa, is
not merely the nominal result of an evaluative categorization and identification, but also
an ideological decision, given the political position of the speaker and her or his group”
(p- 259).

On her part, Samia Bazzi (2009) examines how selecting certain semantic and
syntactic clichés during the media news coverage of political and international events can

sometimes distort certain aspects of reality and represent people and groups in ready-

11



made patterns of stereotypes. She adds that “[w]e can notice how linguistic
representations that challenge the established uses of the dominant powers can reveal
hidden ‘facts’... about reasons behind wars or about victims” (2009, p. 5). During the
global media news coverage of international events, “‘[b]ias’ and ‘misrepresentation’
through the selection of grammatical patterns are the last thing editors would like to hear”
(Barkho, 2008, p. 279).

The rationale behind the above-mentioned literature is to shed light on the
debatable relationship between media news coverage and representation of international
events, and the position of translation and translators within this process of reporting and
representation. This new and growing area of study is still in need of further studies to
better understand the crucial role that news translation plays in global media’s reporting
and representation of international events such as conflicts, wars, and humanitarian
disasters.

1.3 Research Problem and Objectives

In times of conflict and disaster, translators and interpreters are supposedly involved as
“neutral” language mediators in the intercultural communication processes. However, the
neutrality and fidelity of translators and their decisions, as well as the ethical and
ideological use and implications of their lexical choices have been challenged and
debated when media and news translators select particular source texts that narrate,
represent, and frame international events such as conflicts, crises, and disasters. Indeed,
the choice of source texts, words, and phrases and their implementation in a specific
context and for target audiences can carry political, ideological, and ethical implications.

In this sense, Bazzi (2009) posits that “the ethical role of the translator is seen in
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examining the truth criteria given in the foreign text. Her or his decision of what needs to
be included or excluded results from the dominant and commonsensical beliefs adopted
in the target society” (p. 190).

According to Jerry Palmer (2007), the translator or interpreter takes one of two
different positions, which are separated by a thin border line when working during
conflicts, crises, and disasters. The translator can either play a role to ensure a transparent
and faithful transition of information and facts between two languages, or the translator
can let his/her own cultural belonging, interests, and motives affect the flow of
information from one language to another and thus affect the publication and circulation
of news to target audiences. Palmer (2007) adds that during the media news coverage and
representation of international events, journalists “are rarely eyewitnesses of events ...
[and] they must seek out direct witnesses who can inform them — e.g. survivors and the
emergency services after an accident” (pp. 14—15).

Palmer (2007) recognizes that news sources offer information and facts that are
ruled by their motives and interests. At the same time, the translator can select specific
information and facts for translation and ignore others based on his/her motives and
interests as well. Palmer (2007) argues that “it is not the adequacy of the translation that
is really at issue so much as the adequacy of the information referred to by the
translation” (p. 24). When the translator’s motives and interests intervene in the
information flow process, they can affect decisions about the purposes for which certain
texts are selected for translation and included in a news story instead of others.

Thus, there is a correlation between primary news sources that provide first-hand

accounts and information about an event according to their motives and interests, the
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translator who selects and translates particular accounts and quotations according to
his/her interests and motives, and media outlets that publish and circulate news stories to
their audiences. In addition, the information flow process and the relationship between
these three agents may signal ethical, political, and ideological implications. Indeed, the
way the global media narrate, represent, and frame international events affects the
audiences’ perception of these events. They eventually “receive a reframed ‘story’ that
combines parts of the original frames used by the different actors in the conflict and new
frames that are created by the media” (van Doorslaer, 2010, p. 209).

As mentioned earlier, translation plays a main role in the global media’s news
coverage and representation of international events. Although the current literature
includes numerous studies on the media’s news coverage of humanitarian disasters, few
studies have examined the role of translation during such coverage. Translation is often
an invisible activity and an unacknowledged aspect of global media news coverage of
conflicts, crises, and disasters. The current translation studies literature also lacks
empirical studies which examine and explore the role of news translation in the global
media news coverage and representation of international events, specifically
humanitarian disasters.

Given all the information presented above, this dissertation aims to uncover the
crucial role that translation plays during the global media news coverage of international
events—an important role which has been unacknowledged and ignored by scholars
within translation studies and communication and media studies. This dissertation also
provides a detailed examination of how English-language newspapers narrate, frame, and

represent a specific international event by selecting and translating citizens’ quotations
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and narratives. In addition, it scrutinizes adherence to principles of media responsibility
as revealed by the selected and translated Syrian citizens’ quotations and narratives in
English-language newspapers. The translated quotations are identified within the news
texts as direct or indirect quotations from Syrian citizens. This dissertation examines
dominant frames and lexical choices without referring to the original Arabic quotations;
this is due to the unfeasibility of retrieving the original Syrian citizens’ quotations, since
“[o]ften with news translation, there is no source text, as we have long understood the
concept” (Conway, 2015, p. 521).

The examination of the role of translation is conducted by applying a systematic
analysis on the corpus, guided by a theoretical and conceptual model of analysis. It is
worth noting that the political agenda and political economy aspect of the selected
English-language newspapers and their impact on the selection and translation of specific
Syrian citizens’ quotations and narratives will not be examined because the main
objective and purpose of this dissertation is to investigate the crucial role that translation
plays during global media news coverage of international events.

The findings of this dissertation advance our understanding of how translation
plays a significant role in narrating, representing, and framing humanitarian disasters in
global media outlets. The corpus of the dissertation consists of news texts and represents
a three-year time frame of the SHD, from March 2011 until February 2014. The news
texts were retrieved from the online archives of three English-language newspapers: The
Guardian (British), The New York Times (American), and National Post (Canadian). In
order to fulfill the main purposes and objectives of this dissertation, the following are the

key research questions:

15



RQ1. How do English-language newspapers use narrative and types of narrative
in the translated quotations?
RQ2. In what ways are narrative features employed in the translated quotations
and narratives?
RQ3. How do English-language newspapers frame the SHD events as embedded
in the translated quotations and narratives?
RQ4. How do English-language newspapers represent the Other in the translated
quotations and narratives?
RQ5.To what extent do English-language newspapers fulfill their media
responsibility during their representation of the SHD events?
It is also worth pointing out that this dissertation’s suggested theoretical and conceptual
model of analysis is specific to the SHD and it could be applicable to another event by
adding other theoretical and conceptual components. This dissertation does not consider
the political and economic trends of the English-language newspapers and their impact on
the selecting and translating process of particular Syrian citizens’ quotations and
narratives because such consideration is beyond the scope of this study. In addition, the
dissertation does not examine the impact of the target readers’ cultural background on the
interpretation of the translated quotations and narratives. The current study examines the
role of translation within a specific linguistic and geographic territories and context.
Hence, further studies can examine the role of translation in the global media news
coverage of international events beyond a specific pair of languages, regions, or events.

1.4 Thesis Overview

This dissertation consists of five chapters. Chapter one has introduced the dissertation’s

topic and presented information and chronological facts about the events of the Arab
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uprisings in many Arab countries and the protests that have occurred since December
2010. It has then introduced background information about the ongoing conflict in Syria
and its humanitarian disaster, as well as provided the readers with data about the number
of casualties and displaced people. The first chapter has revealed the important role
played by local informants and citizen journalists and their narratives and quotations as
primary news sources during the news coverage of international events. It has also
identified the dissertation’s research problems, objectives, and limitations.

The second chapter provides a theoretical foundation in order to establish a
theoretical and conceptual model of analysis specific to the dissertation’s topic and case
study in question. It includes the dissertation’s literature review, theoretical overview,
and theoretical framework. The literature review section reviews the current literature on
the role of translation in the global media news coverage of wars, conflicts, and
humanitarian disasters. This review identifies the findings and implications of the
existing literature. It also uncovers the shortcomings of the current literature, which are
overcome by the dissertation’s findings. The theoretical overview explains the employed
theories, approaches, and concepts which constitute the dissertation’s theoretical
framework and model of analysis. This framework consists of the following theoretical
foundations: narrative theory, narrative features, narrative framing, representation of the
Other, and media responsibility.

Chapter three identifies and explains the following methodological approaches
and components: concepts and their operationalization, research design, research
questions, sampling and data collection, and a critical discourse analysis (henceforth

CDA) approach. This chapter specifies the dissertation’s research design, which is a
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qualitative narrative analysis research design (using a case study) and identifies the
dissertation’s sampling strategy and data collection, as well as explaining the use of a
CDA approach and how it is useful in exploring and analyzing the significance of using
particular words and phrases embedded in the Syrian citizens’ translated quotations and
narratives as well as the various ways these can be interpreted.

The analysis and findings constitute the core material of chapter four. In this
chapter, a qualitative narrative analysis is conducted—guided by the theoretical and
conceptual model of analysis—on Syrian citizens’ translated quotations and narratives
embedded in a sample of 404 news texts from three English-language newspapers. The
findings respond to the dissertation’s research questions and provide a significant
understanding of the crucial role that translation plays in narrating, framing, and
representing the SHD in English-language newspapers.

The last chapter emphasizes the dissertation’s main findings and general
conclusions, as well as its contribution to the discipline of translation studies. It also
suggests further studies which would aim to establish a better knowledge and
understanding of the role of news translation in the global media’s news coverage and

representation of international events.
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Chapter 2

Theoretical Overview and Model of Analysis

Global media play a key role in drawing attention to major international conflicts, wars,
and humanitarian disasters, as well as in communicating and representing news and
information about international events to their global audiences. However, the global
media’s news coverage and representation of international events is related to many
factors such as primary news sources, medium of communication, language knowledge,
and audiences, among others. In an article about the global media news coverage of
natural and humanitarian disasters, Susan Moeller (2010) categorizes disasters into two
major groups: natural and man-made disasters. The first group consists of “acts of God”
or “natural disasters” or “simple emergencies”, such as earthquakes, tsunamis, hurricanes,
and volcanic eruptions, while the second group includes “man-made disasters” or
“complex emergencies”, such as civil wars, ethnic cleansing conflicts, and refugee
migrations.

The global media really started to pay attention to international conflicts and
humanitarian disasters during “civil wars in Biafra in the late 1960s, in Bangladesh in the
early 1970s, and in Ethiopia in 1973 and 1984” (Rotberg & Weiss, 1996, p. 2). The
global media news coverage of international events continued with the 1990-1991 Gulf
War (aka Persian Gulf War, First Gulf War or Gulf War I), the Rwandan genocide in
1994, and the Bosnian War in 1995 (Myers, Klak & Koehl, 1996; Gilboa, 2005 &
Patrick, 2016). But the global media news coverage of other international conflicts and

humanitarian disasters has been occasional and incomplete, especially in Africa (Harvey,
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2012). In fact, the current literature on the global media news coverage of international
conflicts and humanitarian disasters includes many academic studies which deal with
these topics and research questions from different academic perspectives and disciplines,
such as communication and media studies, social science, and political science.
Translation studies’ (TS) literature, however, lacks studies which focus on news
translation and examine the role of translation during the global media news coverage and
representation of international events, as discussed in the following sections.

2.1 News and Translation

According to Palmer (2009), news translation can be defined in terms of two different
sets of concerns and questions. The first set of questions is related to the relationship
between source texts and target texts. This relationship, which affects news output, is
shaped by the translator’s perception of the context and the goal of the original text. The
second set of questions, on the other hand, is concerned with the translation process itself,
the organization involved in news gathering and dissemination, the context and purpose
of the translation, and who undertakes it. Theo van Leeuwen (2006) proposed the
existence of two general patterns within the context of news dissemination and
translation. Translation in the first pattern is employed to transform or recontextualize the
local into the global by translating local news and language into global news and
language. The use of translation in this pattern usually includes an ideological
transformation of local news to suit the needs of global audiences and their expectations.
In the second pattern, translation is utilized to transform or recontextualize global news
into local news in order to localize global messages for local audiences and consumers,

and to open new local markets to global media outlets.
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News translation is a transformation process which transforms original news texts
about international events to target texts. The translator adopts different translation
strategies during the transformation process to localize the source text and implement it in
a new linguistic and cultural context. Teun van Dijk (1995, 2006) suggested that local
transformations of the translated text include omissions, additions, permutations, and
substitutions. It is important for these local transformations to coincide with target
audiences’ linguistic and cultural norms. By the same token, Christina Schéftner and
Susan Bassnett claimed that “[m]edia reports about political events are always forms of
recontextualisation, and any recontextualisation involves transformations.
Recontextualisation and transformation are particularly complex where translation is
involved, that is, when media reports cross language boundaries” (2010, p: 2). Thus,
translation is an important aspect of the recontextualization and transformation process
when global media outlets report and represent international and political events.

Some of the transformations that occur during the recontextualization process
“can be politically significant and can result in different interpretations of the ‘same’
political event by readers in different countries and even in political conflict” (Schéftner
& Bassnett, 2010, p. 17). Mona Baker (2005) argued that a context in the
(re)contextualization process should be treated as a dynamic entity and as “a resource,
something that we selectively and strategically construct as we engage in any act of
communication” (p. 332). She believes that any communicative event can be translated
and transformed into different linguistic and cultural contexts and by different

participants and agents, depending on specific agendas and purposes.
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In addition, Ewa Gumul (2010) clarified that “explicitation” as a translation tool
and, as a tool for the linguistic manipulation embedded in the translator’s linguistic
choices, can “affect the surface structure of the text by making the prepositions implied in
the source text clearly visible in its target-language version” (p. 94). She posited that the
shift from originals to translations, on the one hand, can be neutral, for example in
translating and reporting a viewpoint from a source into a target text. On the other hand,
however, it can be affected by an ideological influence which is eventually represented in
the target text. According to Gumul, a translator can choose different types of
explicitation, such as adding a proper name to a generic name or substituting a generic
name with a proper name. A translator can also use “lexical specification”, such as
substituting a word with a general meaning with another word that has a specific
meaning. This “lexical specification” can result in ideological implications within
particular contexts, especially in news translation when media outlets report and represent
international events.

Luc van Doorslaer recognized the translated news text “as a complex mixture of
summarizing, paraphrasing, transforming, supplementing, reorganizing and
recontextualizing procedures” (2012, pp. 1047-1048). Based on this definition, he
proposed the term “journalator” as “translating or transmitting journalists”, which
interconnects the daily work of journalists and translators in news writing and news
production when translation involves the process of transmitting, transferring, rewriting,
and recontextualizing. Van Doorslaer added that “journalator would make the overall
presence of forms of translation in newsrooms linguistically visible” (2012, p. 1049,

emphasis in original). However, he argued that “the journalator’s interventions
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simultaneously manifest characteristics of a translator, a communicator, a manipulator, a
mediator and a transmitter” (ibid, p. 1050).

2.2 The Role of Translation is Still Concealed

Scholars within translation studies have started to pay close attention to media and
translation. However, “most of the attention paid to the relationship between media and
translation seems to deal with aspects of audiovisual translation, such as dubbing and
subtitling” (van Doorslaer, 2009, p. 84). The discipline also lacks studies and publications
that create awareness of the permanent use of translation in the media newsrooms.
Accordingly, more empirical studies are still needed to systematically and
comprehensively understand the role that translation and translators play in the
communication process, as well as the position of news translation during the global
media news coverage and representation of international events. On this topic, Baker
noticed that “[i]n recent conflicts, particularly Iraq and Afghanistan, journalists have
begun to engage with the issue of language mediation and to register more awareness of
the translator as a distinct participant in the events being narrated” (2010a, p. 203).

This section provides an overview of several studies and articles which deal with
the global media’s news coverage and representation of international events. The
rationale behind presenting the following studies is to shed light on the invisible and
unacknowledged role of translation and translators in the global media’s news coverage,
framing, and representation of international events such as conflicts, crises, and
humanitarian disasters.

Bala Musa’s study (2007) employed the concept of framing and framing theory in

analyzing media news coverage and reporting of conflicts, wars, and humanitarian
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disasters. He examined the ways American print media outlets represented and framed
conflicts, genocides, and humanitarian disasters in Cambodia, Bosnia, Rwanda, and
Darfur. He conducted a comparative frame analysis of the Bosnian genocide and the
Rwandan genocide as reported and represented in The New York Times and The
Washington Post in order to explore different frames adopted by the two American
newspapers.

Based on the framing analysis, Musa drew the following conclusions: first, the
two newspapers relied on alternative frames more than on the traditional Cold War
frames of the East-West conflict. Second, they adopted an “event-oriented” frame which
applied to a specific event and the circumstances surrounding it. Third, the humanitarian
frame of the Rwandan genocide exceeded the military frame while the military frame was
the dominant frame in the news coverage of the Bosnian genocide. Finally, the two
American newspapers framed the Rwandan genocide as a “tribal” conflict while the
Bosnian genocide was framed as “ethnic cleansing”. Additionally, Musa noted that the
stereotypical frames were prominent in the representation of the Bosnian conflict. Musa
also noticed that the media’s news coverage and representation of the Cambodian
genocide in 1975 relied on refugees who had escaped from Cambodia as primary news
sources because no foreign correspondents remained on the scene. Thus, the American
media responded to the refugee and humanitarian disaster and represented it in a
“humanitarian frame”, whereas the genocide itself was represented in the “nation’s
frame”, i.e., the frame of the United States. While this study focused on framing in the
global media’s news coverage and representation of international events, it ignored the

role played by translation and translators.
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In another study, Tendai Chari (2010) employed the concept of framing and
qualitative analysis to analyze The New York Times’ framing and representation of the
Rwandan genocide and its humanitarian disaster, as well as the “symbolic meanings”
embedded in the frames and representations used. The study also examined the
ideological forces that guide and influence the newspaper’s framing process and the
impact of the adopted frames on Western audiences, specifically on their perceptions of
the genocide and its humanitarian disaster.

In view of that, Chari applied a qualitative textual analysis on a sample of 170
news texts retrieved from The New York Times’ online archive. He divided the analysis
process into three steps: first, classifying the news texts into four pre-determined frames:
“historical baggage”, “tribalisation”, “Western benevolence”, and “Western
indifference”; second, identifying key phrases, words, sentences, and discursive
techniques, and finally, conducting a detailed qualitative analysis of the selected news
texts in order to explain how the four pre-determined frames are implemented in the texts.
Chari used the sentence as a unit of analysis, and sentences were analyzed according to
their relevance to the four pre-determined frames.

Chari concluded that 7he New York Times’ framing and representation of the
Rwandan genocide and its humanitarian disaster was guided by the historical and
stereotypical frames of Africa as a “Dark Continent” overwhelmed with tribal and ethnic
conflicts, chaos, and disorder. This dominant frame was mostly observed in the news
texts’ headlines, which represented Rwanda as “another hopeless African country”, and

the Rwandan refugees as “people aftlicted by diseases”. Chari also noted that “[t]he New
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York Times was also littered with words and phrases that connote that the Rwanda
conflict was a result of ancient tribal hatred between the Hutu and the Tutsi” (2010,
p. 339).

According to Chari, The New York Times represented the Rwandan genocide and
its humanitarian disaster in the frame of an “ancient” and “long-running” tribal conflict
between the Hutu and the Tutsi. This frame was reinforced by images, headlines, and
lexical items that accentuated tribalism. The American newspaper also represented
Western governments and relief efforts to the Rwandan refugees as saviors and as the
only hope in this conflict. Chari also demonstrated that “[t]he New York Times’s coverage
of the humanitarian crisis in Rwanda shows that the newspaper was motivated by the
desire to portray westerners as saviours of lives” (2010, p. 344). Chari posited that the
newspaper’s representation and framing of the genocide showed indifference, as did the
representation and framing of the genocide used by other Western media outlets, which
used similar linguistic terms to label the Rwandan genocide and to describe it as a “tribal
conflict” or as “acts of genocide” but not, strictly, as “genocide”.

By the same token, Marina Vujnovic (2009) utilized the concept of framing to
explore The New York Times and The Washington Post’s framing and representation of
the Srebrenica crisis during the 12-year period from 1993 to 2005. The author applied a
qualitative and quantitative content analysis to a sample of 185 news texts from the two
American newspapers. Vujnovic divided the texts into two different time frames: from
the beginning of the Srebrenica crisis in 1993 to 1995, when massacre was committed,

and the period between 1995 and 2005, which marks the tenth-anniversary

26



commemoration of the end of the massacre. The rationale behind this division was to
examine the framing shift between the two time frames.

In essence, Vujnovic operationalized frames as keywords and phrases in order to
conduct a qualitative and quantitative content analysis. Accordingly, she categorized
keywords and phrases into four different frame groups: the “ethnic cleansing” frame, the
“genocide” frame, the “holocaust” frame, and the “blame” frame. Vujnovic pinpointed
that the “ethnic cleansing” frame was the dominant frame group in most of the analyzed
news texts in both newspapers from 1993 to 1995, while there was an absence of the
“genocide” and “holocaust” frames. In contrast to this, the analyzed texts from 1995 to
2005 revealed that The New York Times adopted the “genocide” frame while The
Washington Post widely used the “ethnic cleansing” frame to represent the Srebrenica
crisis.

Vujnovic also noticed an apparent shift in news sources between the two different
time frames. Between 1993 and 1995, both newspapers relied on the official sources of
the United Nations, the United States government, and NATO which led to the
representation of the Srebrenica crisis in the “ethnic cleansing” frame. Alternatively, the
articles published between 1995 and 2005 revealed that the two newspapers relied on
unofficial sources, local civilian victims, and eyewitnesses’ accounts, which led to the
representation of the Srebrenica crisis in the “genocide” frame in The New York Times
and in the “ethnic cleansing” frame in The Washington Post. Vujnovic concluded that
“[r]eliance on official sources also warns that labelling and language used by official
sources,|...], could foreground further reports and foreclose the range of reporters’

rhetorical freedom to label events differently” (2009, p. 42). This study highlights the
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relationship between local citizens who act as primary news sources, the frames adopted
by media outlets, and the importance of language mediation between local news sources
and global media.

Another study, conducted by Ammina Kothari, focused on the American media’s
framing and representation of the Darfur conflict and its humanitarian disaster (2010).
She examined The New York Times’ framing and representation of the Darfur conflict and
its humanitarian disaster between 2003 and 2006. To do so, Kothari applied a qualitative
textual analysis to a sample of 116 news texts in order to analyze the frames used by the
American newspaper and identify the primary news sources. She argued that The New
York Times “started to write about ‘genocide,” once they found the right frame” (2010,

p. 210). Indeed, the right frame was “the Arabs are killing the Blacks”. Kothari also
claimed that the agendas of news sources “provide information for news stories and shape
audience understanding of the issue” (ibid, p. 211). This means that news sources have
their own bias and agenda which can affect the selection and translation process of
information and facts, and the media’s overall process of framing and representing
international events.

Kothari revealed four salient frames used by The New York Times during its news
coverage of the Darfur conflict. The four frames are the following: “the United States as
savior of Sudanese people” frame, the “ethnic conflict” frame, the “fatalist” frame, and
the “hybrid” frame. The author also categorized news texts into different groups based on
three factors: the location of the journalists, the type of primary news sources quoted in

the text, and the content of the news story. The three news story groups were summaries
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of public event stories, investigative stories, and hybrid stories consisting of elements
from both of these.

The findings revealed that 25 out of 116 news texts were summaries of public
event stories, in which the dominant frame was “the United States as savior of Sudanese
people”, and the most quoted news sources were US government officials and Western
human rights experts. Another 26 of the 116 texts were investigative stories which
included field coverage from the war zone and provided hidden details and facts about
the conflict. The dominant frame in these texts was “ethnic conflict” and the local
Sudanese people and aid workers were the most quoted news sources. These primary
news sources labeled the event in the “ethnic conflict” frame. Finally, 65 out of the 116
texts were hybrid stories which included two dominant frames: “ethnic conflict” and “the
United States as saviors of Sudanese people”. The most quoted news sources in these
texts varied according to the story of each news text.

Kothari suggests that different types of news sources and the amount of graphic
information in their accounts could influence the frame salience. Thus, the 26
investigative news texts had the highest average of graphic information because most of
the quoted news sources were local Sudanese people. These investigative news stories
were represented in a “graphic” and “sensationalized” frame. Conversely, the news texts
that summarized public events had the lowest average of graphic information because the
dominant quoted news sources were government and Western officials. Finally, the
hybrid news texts had an inconsistent amount of graphic information since there were

different types of news sources quoted in these texts. In summary, Kothari demonstrated
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that “media frames are the result of certain conditions: (1) the type of news sources used
in a story, (2) the location of journalists, and (3) the subject of the story” (2010, p. 222).

Mustafa Taha (2012) conducted another research report on global media’s
representation and framing of the Darfur conflict and its humanitarian disaster. In his
report, he used a qualitative content analysis and frame analysis to examine how The New
York Times’ 52 editorials on the topic represented and framed the Darfur conflict and its
humanitarian disaster between 2003 and 2008. Taha used key themes and framing
devices as units of analysis. Accordingly, he divided major themes and framing devices
into categories prior to the analysis process. Taha’s findings revealed that The New York
Times framed the Darfur conflict as a “genocide”, using a frame like the “Holocaust” one.
The analyzed editorials also represented and framed the Arabs in Darfur, who were
supported by the Sudanese government, as “murderers” who committed “ethnic
cleansing” and terrorized the black Africans. Taha also pointed out that some of the
analyzed editorials “frame mass murders in Darfur in a context eliciting memories of the
Holocaust, Cambodia, Rwanda and Srebrenica” (2012, p. 157).

Taha concluded that The New York Times “frames the conflict in Darfur
simplistically and portrays it as a story of armed Arab villains terrorizing unarmed
African victims” (2012, p. 156). The findings also uncovered some of the challenges that
American journalists encounter during their news coverage and reporting of international
conflicts. One of these challenges is obtaining authentic news from primary news
sources, especially from local residents and refugees. Taha posited that “[p]roviding

context to hum