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Introduction

Whether it be a trade of goods or services, exchanges have been the driving forces behind both the

industrial revolution, and modern day operational efficiency. Focusing particularly on service exchanges, it

has hitherto been deemed that value is primarily derivative of the output that results from these

exchanges. Recently, this particular conceptualization of value has been revisited. It is now proposed that

in service exchanges, value emerges from a collaborative process among providers, clients, and other
artners, rather than being “"added by the provider” (Lusch, Vargo, & Wessels, 2008). This service . . e
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exchange process, more formally known as value co-creation, is based on the notion that economic value . + Seltreinforcing governance mechanisms (iust,

» _ number of case studies of value < goodil, commitmen)
emanates from the ability to use goods and services as resources, rather than from the exchange of g
goods or services as assets (Gadrey & Gallouj, 2002).
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Methodology

In order to achieve the design-oriented objectives of this research, a Design Science Research (DSR)
methodology is used. DSR is a design-oriented research approach that is becoming widely recognized in
the information systems field as a complement to behavioural science (March & Storey, 2008, van Aken,

These modeling requirements will
then be validated in two successive
phases.

2005); it is an approach that aims at developing IT artefacts - constructs, models, methods, or
instantiations - in a way that both provides practical knowledge to professionals and contributes to .
theoretical knowledge. CO N t r | b U tl ONS
1. Literature Framework for a design-oriented, systematic literature The results of this research will provide empirically validated requirements for a
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Framework KIBS contexts. These requirements could be used to develop new service modeling
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3. Phase 2 Validation: Revised modeling requirements will be evaluated in terms of pragmatic validity,
thus for their ability to produce intended outcomes (Denyer et al, 2008). Specifically, following

recommended design evaluation methods, a field study will be conducted in order to monitor the use

of modeling requirements to guide analysis and design of value co-creation processes.
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