REVIEWED BY ATIP DIVISION
CerectjonaI Service of Canada
REVISE PAR LA DIVISION AIPRP

Klachkova, Anastasiya (CSC/SCC) Service correctionnel du Canada
From: Dunn, Kathleen (PHAC/ASPC) <kathleen.dunn@canada.ca>
Sent: February 2, 2021 10:31 AM

To: Clement Chris (NHQ-AC)

Cc: Charbonneau Stéphanie (NHQ-AC)

Subject: Re: Hot water vs. Detergent

Chris and Stephanie

General Consumer products do not have the same regulatory process as health products reviewed by HC { pre and post

market review)

| would not be able to comment on the claim. Not sure how or who would be a contact to research this product claim.

The recommendation gets back to what the evidence supports for IPC best practices for laundry in warm / hot water
{60-90) regardless of the soap product. This is consistent advice from PHAC, WHO and CDC for communicable disease

prevention { COVID and other microorganism).

| understand there are operational considerations. However, if the goal is best practices, then using warm/hot water is

preferable regardless of the product.

Kathy

On Feb 2, 2021, at 8:27 AM, Clement Chris (NHQ-AC) <Chris.Clement@csc-scc.gc.ca> wrote:

Thanks Stephanie,

Copying Kathy for a response.
Thanks Kathy.

cC

From: Charbonneau Stéphanie (NHQ-AC) <Stephanie.Charbonneau@csc-sce.ge.ca>
Sent: February 2, 2021 8:25 AM
To: Clement Chris (NHQ-AC) <Chris.Clement@CSC-SCC.GC.CA>
Cc: Charbonneau Stéphanie (NHQ-AC) <Stephanie.Charbonneau@csc-sce.ge.ca>
Subject: RE: Hot water vs. Detergent
Good morning Chris,
| am following up on my email of January 25, 2021 concerning the use of the Lysol laundry detergent in
cold water. Any information/direction would be much appreciated.
Regards,
Stéphanie
Stéphanie Charbonneau
Senior Project Coordinator, Support Services Division, Technical Services and Facilities {NHQ}
Correctional Service Canada / Government of Canada
stephanie.charbonneau@csc-scc.ge.ca / Tél. Cell: 343-999-4154
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REVIEWED BY ATIP DIVISION

Correctional Service of Canada
Coordonnatrice principale de projet, Division des Services deggytieR, Samvices ToRArEaues &1 reeallations (AC)
Service correctionnel Canada / Gouvernement du Canada  Service correctionnel du Canada

stephanie.charbonneau@csc-scc.ge.ca / Cell. Phone: 343-999-4154
"Please do not hesitate to reply in the official language of your choice. /
N'hésitez pas a répondre dans la langue officielle de votre choix™.

From: Charbonneau Stéphanie (NHQ-AC) <Stephanie.Charbonneau@csc-sce.ge.ca>
Sent: January 25, 2021 12:00 PM
To: Clement Chris (NHQ-AC) <Chris.Clement@CSC-SCC.GC.CA>

Subject: FW: Hot water vs. Detergent

Good morning Chris,

Hope this email finds you well.

Would you have someone within your team that can investigate the use of the laundry detergent
mentioned below in cold water to kill SARC-COV-2.

Regards,

Stéphanie

Stéphanie Charbonneau

Senior Project Coordinator, Support Services Division, Technical Services and Facilities {NHQ)

Correctional Service Canada / Government of Canada

stephanie.charbonneau@csc-scc.ge.ca / Tél. Cell: 343-999-4154

Coordonnatrice principale de projet, Division des Services de soutien, Services techniques et Installations {AC)
Service correctionnel Canada / Gouvernement du Canada

stephanie.charbonneau@csc-scc.ge.ca / Cell. Phone: 343-999-4154

"Please do nat hesitate to reply in the official language of your choice. /

N'hésitez pas a répondre dans la langue officielle de votre choix”.

From: Jetté Marc (NHO-AC) <Marc.Jette@CSC-SCC.GC.CA>

Sent: Jlanuary 25, 2021 11:15 AM

To: Charbonneau Stéphanie (NHQ-AC) <Stephanie.Charbonneau@csc-scc.gc.ca>

Subject: FW: Hot water vs. Detergent

FYI

N'hésitez pas & répondre dans la langue officielle de votre choix / Please do not hesitate to reply in the official
language of your choice.

<image001.png>

Marc Jetté

Senior Manager, Support Services, Technical Services, Correctional Service Canada, NHQ,
Gestionaire principal , service de soutien, Services techniques,Service correctionnel du Canada, AC
marc.jette@csc-scc.ge.ca

cell:613 292-6402

MS Teams

Gouvernement du Canada | Government of Canada

" Management is doing things right; leadership is doing the right things. Peter Drucker"

PEOPLE values: Professional, Empathetic, Observant, Personnal, Listening, Empowering.
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CONFIDENTIALITY NOTICE:

The information contained in this e-mail may contain confidential information intended for a specific
individual and purpose. The information is private and is legally protected by law. If you are not the
intended recipient, you are hereby notified that any disclosure, copying, distribution or the taking of any
action in reliance on the comments of this information is strictly prohibited. If you received this message
in error, please notify the sender immediately and delete the original message as well as all copies.
Thank you.
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REVIEWED BY ATIP DIVISION

. Correctional  Service of Canada
AVIS DE CONFIDENTIALITE: REVISE PAR LA DIVISION AIPRP
L'information contenue dans ce courriel peut étre de naaivEceartictiteleletlollearmdiestinée a une
personne précise dans un but précis. L'information est privée et protégée par la loi. Si vous n'étes pas le
destinataire du message, vous étes, par la présente, avisé que toute divulgation, reproduction,
distribution ou action prise en s'appuyant sur cette information sont strictement interdites. Si vous avez
recu ce message par erreur, contactez immeédiatement 'expéditeur et détruisez le message original et
toute copie. Merci.

From: Sauvé Ghislain (NHO-AC) <Ghislain.Sauve@CSC-SCC.GC.CA>

Sent: January 21, 2021 5:11 PM

To: Fortnum Greg (PAC) <Greg.Fortnum@csc-scc.gc.ca>

Cc: Cochrane Rhonda (PAC) <Rhonda.Cochrane@CSC-SCC.GC.CA>; Joanis Serge (NHQ-AC)
<Serge.loanis@CSC-SCC.GC.CA>; Jetté Marc (NHQ-AC) <Marc. Jette @CSC-SCC.GC.CA>
Subject: RE: Hot water vs. Detergent

Apologies for the late reply. We'll look into it.

Ghislain

From: Fortnum Greg (PAC) <Greg.Fortnum@csc-scc.gc.ca>
Sent: January 21, 2021 11:57 AM
To: Sauvé Ghislain (NHQ-AC) <Ghislain.Sauve@CSC-SCC.GC.CA>

<QGreg.Fortnum@csc-scc.gc.ca>

Subject: FW: Hot water vs. Detergent

Hello Ghislain,

See below. | just took a quick look at the website re: the product, claims {i.e., can be used in cold water)
and legal disclaimers (i.e., “use as directed; kills SARS-COV-2 in 5 minutes in pre-soak”). Has anyone at
NHQ, PHAC, Health Canada or Academia independently researched the veracity of Lysol’s claims?
Thanks,

Greg Fortnum

Assistant Deputy Commissioner, Integrated Services (ADCIS) | Pacific Region

Correctional Service of Canada | Governrnent of Canada

Greg.Fortnum@csc-scc.ge.ca | Tel: 604-870-2440

Sous-commissaire adjoint, Services intégrés Administration | Région Pacifique

Service correctionnel du Canada | Gouvernement du Canada

Greg.Fortnum@csc-scc.ge.ca | Tel: 604-870-2440

Proudly Serving Canadians [ Fiers de servir les Canadiennes et les Canadiens

Frem: Cochrane Rhonda (PAC) <Rhonda.Cochrane@CSC-SCC.GC.CA>
Sent: January 21, 2021 8:49 AM

To: Fortnum Greg (PAC) <Greg. Fortnum@csc-scc.ge.ca>

Subject: RE: HOT water vs. Detergent
https://www.lysol.com/products/laundry-sanitizers

From: Fortnum Greg (PAC) <Greg.Forthum@csc-scc.gc.ca>

Sent: January 21, 2021 8:41 AM

To: Cochrane Rhonda (PAC) <Rhonda.Cochrane@CSC-SCC.GC.CA>

Subject: RE: HOT water vs. Detergent

Hi Rhonda,

Please provide the supporting documentation/evidence such that | can share it with NHQ.
Greg Fortnum

Assistant Deputy Commissioner, Integrated Services (ADCIS) | Pacific Region
Correctional Service of Canada | Governrnent of Canada
Greg.Fortnum@csc-scc.gc.ca | Tel: 604-870-2440

Sous-commissaire adjoint, Services intégrés Administration | Région Pacifique
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REVIEWED BY ATIP DIVISION
Correctional Service of Canada
Service correctionnel du Canada | Gouvernement du GIFRIEE PAR LA DIVISION AIPRP

Greg.Fortnum@csc-scc.gc.ca | Tel: 604-870-2440 Service correctionnel du Canada
Proudly Serving Canadians [ Fiers de servir les Canadiennes et les Canadiens

Frem: Cochrane Rhonda (PAC) <Rhonda.Cochrane@CSC-SCC.GC.CA>

Sent: January 21, 2021 8:38 AM

To: Fortnum Greg (PAC) <Greg.Fortnum@csc-scc.gc.ca>

Subject: HOT water vs. Detergent

Greg,

| became aware of a laundry detergent that kills COVID, Lysol laundry detergent. | am telling you
because perhaps the cost of this detergent would be less than infrastructure changes or equipment
purchases for hot water AND significantly less controversial and problematic for our labour partners.
Rhonda
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