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INTROUUCTION

Hesearch and experisnce in c¢llent-centered therspy
asve led to a self theory whioh postulates certain relation-
afiips in regard to consistancy and chunge in the perception
of self, arceptence of self, and accertsnoe of others,
Theoreticel foundaticns posit s therupsutie simosphnre,
not necesszsrily psychotherapy or counseling, =8 the reguired
climate affecting aslf-reorgunization whioh leuds to chanres
in these nercertione and relstionships.

There is much accumulated evidaence to supnort the
belisf thut persons with severe psycholosicul discomfort as
menifested by lerge discrepesncy between perception of self
and idesl self, becoae more understanding end asccsepting of
gelf and menifest reduction in psycholo:icul tension after
receiving intensive counseling., The majority of ressarch
studies in the ares of self-concept chunzses and counseling
desl with marked payochcloicsl tension reflected by a rather
extreme discrepancy between the subject's self-pleture and
the plcture of the desired self. Much resesrch has led to
the verificetion of the effect of & regular therapeutic
atmosphere on the subjeot's self percestions when the subject
is known to have marked psycholosicsl dirfficulties, There
is not such conclusive evidence of the effect of a therapeutic

atnosphere on subjects who are less psycholorieslly disturbed,
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but who are in a difficult pelicd of adjustment involving
changes in perceiving, feelins, thinking, acting.

It is an est dlished fact, followins experience snd
study of this period, that during the time of ch.nre from
home snd secondary school to « eollese environment, many
students report -reut chanzes in their idess about and
attitudes tow.rd gll of reality--the reality of the msterial
objeet world, the resality of other persons, the reslity of
self, snd the reality of God. Any or sll of these reslities
may be questioned durlng this transitional pericd lesding
to fuller maturity. Intellectual curiosity finde a new
level 2nd quest; ipterperscnal relations now present a
different type of challenge; the guestion of "who I sm™
takes on a deeper and, perhups, more explicit form. 4And in
the reslm of the ultimate reality, this is the period of the
"falling away from the fuith" or, perhaps, the "falling into
the faith™ in & more explicit manner.

This study does not purport to add to the investig-
atione concerning the behavior or sdjustment of individuels
durinz this pesriod., FKor does it zttempt te jJustify its
assumption that this period 1s & critical one in terns of
personility development, It simnly ettempts to auswer a
fundementsl . uestion concerning the nature of the student's
rexlity-testing in the area of self-perception., It examines,

in & 1imited way, the ,uestion of how self-rerceptions and
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attitudes toward self and others nnd the interrel:tionahipa
of these perceptions und nttitudes ochange ‘luring this period.

Preliminury to investigsting the nature of change,
1s the juestion of whether or not chunze takes place; whether
or not the interrelatlonships vary. The extent and 4irection
of ch-nze in self-measures mey be affected by certain condi-
tions. Thils study ls particularly interestad in chsnges
in self-zeasures concurrent with eounseling. It is intereated
in whether or not students become more understanding and
accapting of themselves; in whether or not their zelf-goals
beococae more realistic; in whather this d4ifferent and more
intencge-type of interpsrsonal relationship away from the
present influence of famlly leads to differenzes in the
understanding and scoceptance of others.

Since a besie purpose of research is the evaluation
of exlisting theoretical viewpoints, bafore any implemsntation
en a practical level, this study ailms to relate its findings
to the theoretical postulates of self theory. It purports
to answer specific theorstical questions of the phsnomeno-
logist who views self-counstructs es central to personality
theory. 1ts approach is phenomenological, manifesting =
current phnilosophlical trend to visw the student not only ss
sn objeet, but also as subjsct of the investigation,

In attempting to contribute to the understanding of

the role of self-concept und the phenomena of ¢hsnge in the
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perception of self, acceptunce of sslf, snd ecceptance of
others, there are certein pracitical implications in the
application of self-concept piusnomens to the counseling of
students,

The theoretioul hypotheses of the pressnt stuiy are
preseuted in the first chupter foliowing a review of the
literature which gives the theoretical and experinpental
background of the prssent investigution. This chapter also
includes methodological oconsidesrations and limlitationa
inherent in self theory amd therapy researoch.

Formulation of the statistical hypotheses and the
tecanigues for date evaluation are followed by dseseriptions
of the subjeots involved in the present investigation snd
the instrument used to obtaim the self-measures., This second
chapter presenting the experimental design econcludes with =
description of the experimental procedure whioh describes
each step taken in the testing of the hypotheses,

Results of the data ccllected and of the stutistical
tests employed to test the hypotheses are presented im the
third chapter, These results are discussed in chspter four
which evaluates the findinrs in terms of self theory and
practicsal 1aplicatlions,

An appendix c¢optains the items 1n the instrumept used
to determine the zelf-meossures und the results of both initiasl
end final sdministration of this instrument for esch individual

participating.



CHAPTER I
THEOKETICAL AND HISTORICAL PERSPECTIVE

Interest in self theory has been reflected in
Amerioan psychelogy from the time of Willlam James' inelu-
alon of shis toplc in psychologioal thimking.' I% has not,
howsves, been sn area of serious scientific study until the
investigations directed by Carl Rogers in the erea of olient-
cantered therapy. Its populaerity is increasing, and with
ths inecrease of popularity comes the necessity of stabilizing
its assertions. As recently as 1961, ¥Wyllie, in a eomprehen-
sive eveluative work dealing with sell theory, reports:

{+v.)it Beoms that a orisis situation is at

hand with regerd to perssonslity theories end reassreh
whioh emphasize the self (...) If the theorstical
diffioculties cannot be overcome, both the theoretical
and empirical effoxrts might just ss well be abandoned,
80 far as their grmbablcgoon ribution to selentifie
payehology is concerned.

More recent investigetions are, however, workipz towerd a

higher degree of efficlenoy and productivity im research

procedures, especially when consldering such sonstructis as

self-acosptance and self-esteenm.

1 William Janmes, Pg%gclg;as of "syshology, New York,
Kﬁlt' m{), thpi&? 10. Po Wl—‘@g.

2 Ruth O, Wyllie, The Selfl Gggcg%t, Lincoln, Kebrsaka,
Univeralty of Nebraska Press, 1961, p. .
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In order to present the thsoreticasl foundation and
the eampiriocsl back round, this chapter will review self
theory and empiricsl investigationsa pertinent to the present
study which is specificully interested in the conslstency of
self-measures of stulsnts during the transitionsl period
frox home and secondary school %o & 6ollege enviroamment,
Therefore, from the broed realz of literature pertuining
to self-concept theories, contalning aa it Joes, extensive
end vzrled hypotheses, measuriang instruments, and research
desizns, and including s wide variety of theories which
accord an important role to the self-concept, emphasis will
bere be given to those theorstical postulates, investigations
and studies which stress the conscious self-ooncept, the
phenomenal zelf, und in particular, emphesis will be given
to the effect of counseling or change of environment on
gelf-concept measursas.

The first ssction of this chapter will consider
postulates of sslf theory which are busio to the hypotheses
of the present investigation., The followlang two secticus
will 4eal with related empiricul investigations and with the
revisw of aethodolozical considerations essential to
phenomenclozical stuiles. The finael section sumnarizes and

presents the hypotheses8 of this study.



THRORETICAL AND HISPOHICAL PERBPECTIVE 3
1. Self Theory Uevslonment snd Postulatea,

Self theory has not always had a prominent place in
American psychology. During the period of behaviorist and
functionalist domination, expression of self theory and
explioit interest in this topic was at a minimum. ZEven
Freud's psychodynamlic postulates secessitating s self-
referent were denied or ignored by Americen pesychologlsts,

Certein ooccurreances in ‘meriesn psycholozy, as

3 have led ¢to marked inorease of self

suggested by Wylle,
theories., Freud's later writings which assigned grester im-
portance to ego development snd functioning led the neo-
Freudicns to stress the self-plcture and the ego-ideal,
Clinical pasyechologists searched for conceptual schems to
acoount for their observations, phenomena which the limited
bshavioristic models oould not explain. This search, lesding
to the pessibility of fusing general psychologicel theories
of cognition and motivation with the psychodynamic theories
originating in the clinie, hae led to major theorles of per-
sonelity of recent yeazrs ascribing importance to a phenomenal
or nonphenomenal self-soncept with oognitive and motivational

attributesn.

3 Wylie, gg: Cit., p. 2.
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The present ssudy, dealiug ~ith the Javelopment and
consistsnoy of self-concept, lies wlthuin the theoretiosl
framework of the pnenomenoloricel thesory of Curl Rogers,

I'neory which followed experienmee and rese-rch in
client-eentered tperapy is descoribed by Horers .8 baslically
rhenomenoloxzical in cheracter, relying hecavily upon the
eoncept of the self «8& an explanatory 00n8tru0t.‘ Bagie to
all its propositions is the delief that sach Ini vliuzl hxe
the capacity to understand the self, to reorganize himself
and his relationship to his environment, and to direct him-
self toward self-actualizetion amd maturity. The end-point
of personslity development 1s pictured u«s belng congrusnce
between the phenomenal fleld of experience und tiae conceptual
structures of the self, within this theory, the sslf-concept
is defined as zu ergmni:ed configurmticn of percseptions of
the self waich are admissible Lo awareness, It is cozposed
ot such elemep ts as the perceptions of one's charscteristics
and abilities including the perception of the self in relation
to others and to the enviroanment, The self-donoept includes
value qualities ussocluted vwith expericrnces and oblects, and
the zoals and ideuls which are perceived &5 hoving positive

or negative valence. 1t is, then, the organized ploture of

4 Carl R. Rogers, clisul-Ceunterud Therapy, 1ig Sg%rgnt
Pructice, Implications epnd Theory, Beston, Houghton Mifflin,
16b

y P 932,
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attributes, feelings, behavior, as observed subjsotively
and admitted to awereness, of the selt -nd the self-in-
rel.tionshlp, together with the positive or negative values
which are essocisted with those gualities snd relationahips.ﬁ
The i1desl-self is definsd as the orzanized conoceptusl pattern
of characteristice and emotional states which the individueal
conseiously holde &8s desireble or undesiraple for himsolf.s
After considering the various types of problems pre-
souted at the University of Chicsgo Counselinz Center,
Rogers states:
Below the level of the probleam situation sbeout
whieh the individusl is complalning--behini the
trouble with studies, or wife, or employer, or with
his own upcontroll«ble or bizarre behavior, or with
his frightening feelings, 1ies one central searech.
It seems to me that at bottom eaoh person is asking,

'%ho am I, really?' How can I get in touch with
this real self? How cen I bhecome myself?'?

Further development of the theory led to his emphesis on
the accept.nce of self -- "not a grudginc and reluctant
acceptance of the inevitable(...)not a bra-zin+ or self-

asrertive liking(...)rztuer, & qulet pleasure in being one's

5 Rogere, (lient-Contered Therupy, Tp. Cit., p. BOL.

6 John M. Butler and Gersrd V. Haigh, "Chanyges in
the Helation between Lelf-Concept snd [desl Concepts
Conseguent apon (llent-centered Counseling™, in Ro-ers
and Dymond, Eds., Pgyechothera nd “ersonaelity Chunxe,
Chicago, University of Chicego Press, 1954, p. 36,

7 Carl R. Hogers, {n DBecoalng a Person: 4 Theraplst's
View of PToychetherapy, Boston, Houphtonm, #ifflin, 1981,
p. 108,
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oolf“.s Self-acceptunce was stated as one of the dirsctiona

&and outcomes of therapy.
Althouzh similar conceptes have played dominant roles

in other theoriee,g'lo

self-acceptance is psrticularly
i1dentified with Rosers' personality theory where it is
aecorded the steatus of a mujor therapeutic goal.

No single definition of self-acesptance would be
accepted by all who use the term, however, the phenomenclozi-
cal view of Regers seems to represent at lesst a common
point of departure. The concent of self-acceptance is
derived from the definition of a self-.concept construct and
an ideal-self construct., Self-nccoptance refers, et least
operationslly, to the extent to which this self-concept is
congruent with the individual's description of his ideal-
self.

Theoretically, discrepancy betreen self-concept and
concept of the desired or valued self is caused by experi-
ences whioch indicate to the indiviiusl that his self-
orgsnizetion is unsatisfactory. This discrepancy reflects

self~dissatiefaction, which motivates the individual to

8 Hogers, On Becoming A Perscn, Op., vit., p. 87.

$ Donald Snygg and Arthur W, Combs, Individual
Behavior, New York, Harper, 1949, 1x-386 p.

10 Herry 8. Sullivan, The Interpersopal Theory of
Psychiatry, ¥New York, Norton, 1953, AVIiL-293 Do
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seekx oounseling., It is the theoretical expectation that
this dissutiafwuction is decressed ae a result of counseling.

A reduction of discrepancies between selfl and idesl
concepts is theoretically based upon the disorgenizetion and
reorganization of these conocepts and thlis occurs under condi-
tions in whiceh the individual can assimilate previously
denled experiences into new conceptuul patterns., The funda-
asntel experiences of an individual 1n relstionship with a
counselor lead to & broader base of avallable experiences
than before. The basic theoretiocsl hypothesis in this area
is that increased congrusnce between self and ideal concepts
is a conseguence of the self-conoept und the ldesl-concept
coring to rest on this broader base of available experiences,

Acoording to client-centered theory, the self-concept
will change more during counseliny than will the ideal-
soncept. It is theoreticelly probable that ideal-conceptis
are largzely general societal concepts while self-conceptis
may be more ldiosynoratic; however, the concept of the
desired aelf could slso undergo change in en idiosynoratic
direction through introjeotlon.

If the self-concept and self-acoeptance ¢sn be con-
sidered to be relavively stable churaoteristica of e person,

situational variavbles should have only & negliglble effect

11 Butler and Haelgh, Op. Clt., p. 59.



THEORETICAL AND HISTORICAL PFRSTPECTIVE

on measures of self-aocceptence., In thls case, measures of
self-acceptance taken in different social contexts would
be highly correlated and messures taken over temporal
intervels would likewise be highly stable, Thus, it would
be reasonable to construe the self-concept, from which the
disorepancy notion of self-aceeptance is derived, as a
meuningful vsrieble on which there are consistent differ-
ences between subjeots, and 1t would be highly appropriate
to think of individuals in terms of their characteristio
levels of self-acceptence. Crowne and Btephanslz sugzest,

however, that to the degree that self-accentence is &

function of variables associated with specific situations or

types of situsatione, it will be more fruitful to lnvestigate

self-evaluationas per se and its situational determinants,
In regard to the stability of the self-concept, ons
might resson, &s does Lmve,l5 that some parts of the self-
concept are periphersal to the core of the eslf and are
therefore unatable, while other parts are central to the

self and are therefore extremely resistant to change.

12 Douglas P. Crowne end Mark W. Stephens, "Self-
acceptence and 3elf-evaluative Behavior: A Critigue of
Methodology", Paychologlicsl Bulletin, Vol., 88, Mo. &,
¥Mareh 1961, p. 117,

13 ¢. ¥arshell Lowe, "The Self-concept: lsot or
Artifact??, Psyeh ie Bulletin, Vol., 8, No. 4, July
1961, p. 331.
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Certain theoretical possibilities must be recocpnized.
It is possible thut the course of cheanre within the counsel-
ing process may be nonlinear or irregular asnd that conwruenoce
between self and ideal may become less before it becomes
greater. Another possibllity is thet increased congruence
may not always reflect the hypothesized fundamentel chunge
but may indiocate defensliveness. 1t is possible for the
individuel to picture himself e&s being like the 1desl-selfl
beoczuse he is motivated by defensive needs, when, at =
deeper level, e feels that he does not resenble his ideal-
self. It is less likely that disorepancy 1s noted where
none exlata.14

One of the thscretieal propositions Eoger515 preren t8
in en explication of hls theory 12 that an individual who
accepts himself will bYe more understanding of others and
more accepting of others, Theoretically, the well adjusted
person will deecribe hls 1deal ss somewh:t higher than his
self-concept and higher than his ooncept of the ordinsry
psrson. Some variation between concept of 8elf and concept
of the ordinary person is expected., Grest differences smong
any of these concepts within the same individusl would sesm

to reflect psychological discomfort,

14 Butler and Heigh, Op, Cit., p. 59.

5 15 Rogers, Client-centered Therapy, Op. Cit., p. 520-
1.
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Certain postulatea of this theory whioch are
supported by olinlcal expserienoce and researsch ars of narti-
eular interest to the present study. It is hypotheslzed
thet in the proper psychological atmosphere, an acoeptant,
understanding, nonthreatening environment, the indlvidual
will reorganize himself both consoiously and at de=per
levels of his personslity, and that this reorganizution will
permit the individuel to ¢opes with life more constructively,
more intelligently, and in a amore socialized snd satisfying
way. More specifically, it is hypotheslzed that there will
be changes in perception of self; the individuel will be-
eosie more understanding of self and of others, more accepting
of self and of others, more mature in his behavior. It is
further hypothesized that the therapeutic rslationship is
only one instance of interperscnsl relationships which
effect this result, Relationships such es parent-child,
tessher-student, administrator-organization, with the proper

climate produce similar raaults.le

2, Topirloeul Tonvestigutions of Uealf-mousure
Changes,

Extansive payoholociceal resewroh conductel :t the

Universlty of Chicego Counseling Cenler uunier the direction

18 Carl H. Rogers and Losalind F, Dywend, Tdas,,

Psyohotherapy g%a Personslity Chsnge, Chicego, Universzity of
hicagoe Press, 1954, p. 4-5.



THEORETICAL AND HISTCRIC:AL PVKGPPCIIVF 11

of Carl fogers provides sclentific evidence that self-
changes do oocour in individusals who hnve been counsceled,
This icpressive srour of studies which used and developed
new methods of scientifioc inveatigation in this fizld was
a pioneer venture in the objective analyeis of phenomeno-
logloeal deta. Instruments includsd a wide variety of
psychologzlical tests, some developed for this nurpose, scme
special techniques suoh as the -technique.

Depeription of the first four years of this reseerch,
edited by Rogers and Dymond,lq presents results of studies
which investigate different hypotheses concsrning ch.nge
in thirty clients, men and women, froam ages twenty-one to
forty, students &nd noa-students, from the lower-lower to
the upper-middle socioeconomie levels., The presenting
problems of the clients r-uged from leck of positive goals,
job or schocl failure, difficulties in meking decisions,
feelings of sooial insdequaey, U0 near-psychotic behavior.
Pert of the therapy group acted es its own-control group
during a period of slxty days while they were waiting for
counseling in order to control change ocourring through
motivation tor therapy. An equivalent control group was
used in order tc permit considerstion of passage of time

or repetition of teat as posalble factors of change. These

17 Rogers and Dymond, Gp, Cit., x-447 p.
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individu-ls, not in therapy, were "voughly equlvalent" in
age, 88x, student-nonstulent status and socioec momie
gtatus.,

“ach of the thirteen studies reported by Rogers and
Dymond lavestisztes & different hypothesis oconc:ring change
in clients. In every instance, change durlng there;y is
crertar than chanse during the control period zud sisnifi-
cently greater than the changes ococurring in the control

group.

Within this group of studies, Butler snd Haighla
found thzt the characteristiec perscon who enters thersapy

hce a self-picture unlike, or oven negatively correlated
with, the concept of the perzon he would llke to te. A
siznificuntly grecter congruence of self «nd i3esgl percep-
tions followed therapy.

Dymondlg denmonstrated significant inoreasse in self-
concept adjustment scores ooncurrent with counssling. The
group of individusle requesting therapy produced less well
ad justed self descriptions as measurad against a standerd

set up by expert cliniciana than the group that 4id not

request therapy. After the counseling perlicd, there was a

18 Butler and Halgh, Op., Cit., p. 5575,

19 Rosalind F. Dymond, "Adjustment Chenges over
Tnerapy froxn Self Scris", in Rocers apd Dymond, Hdr.,
Psyghotherspy snd Personslity Change, QOp. 8it., p. 78-84,




THEORETIC.L AND HISTORICAL PEROPRCTIVE 13

slgnifiocant improvement us exprossed through en incresse of
score in tncae who were ocounseled whioh d4id not occour in the
control group, and slthough etill somewhat lees adjusted in
thelir self descriptions than are the controls, this wse no
longer a significent difference as determined by the t teat
for uncerrelated means.

In support of this, a further studygo dealing with
the use of the Thematic ‘pperception flest as a oriterion

measure of changes in therapy proiuced the seme patiern.
Accordins to u blind rating of pre and post counseling TAT
protocels, oclients were found to be less well adjuated
before therepy then at the coneclusion of therapy.

Teohniques to enuble guuntification of self-constructs
which were developed by Butler and Heigh and modified by
Dymond in the studies jJjust mentioned will be descridved in
chapter two of the present investigation,

In agreement with the preceding findings, Rudikoff's
studyzl of comparsative changes in perception of self, {deal-
self, snd ordinary person of eight of the thirty e¢lients who
had shown aignificant change in self-measures concurrent

with ocounseling, indioastes & tendency for 2l) three concepta

" J4osalind F. Dymond, "2djustment Changes over
Therapy from Thematle Apperception Test Retinge™, in “oters
apd Dymond, Xds., Psychotherspy and Tersonality Chsnre,
QEO Git.’ p- 109"1 00

2] ¥seelyn C. Rudlkoff, ™4 Comparative Study of the
Change in the Conoepte of the Self, the Ordinary “srsom, and
the Ideal in Zight Cueee™, in Rogers and Dywond, lbid., p. 85-98.



THEORETICAL *ND HISTORICAL PPRETTCTIVE 14

to become more congruent as a result of counseling, and

this ineressed congruence was malntained over & six.month
follow-up. The concept of the aslf chunges more than the
concept of the ldeul-ssalf or of the ordinary person, The
congept of the ideal-self becomes less perfect, more realis-
tic, a more acnievable goal. The ordinary person 1is seen
more like the individual's self und perce-tion of the
ordinary person maintains & low positive relationship to the
ideal-self.

In an intensive study of one of these clients,
Bogaraga reports that the ohan.es in the percsived self are
gradual and directional, moving towurd grester congruence
with the zelf-ideal.

Acocording to theoretiocsl expectations, it was noted
thet client-centsered therapy would produce change toward
otherse in the direction of zreuter acceptance of and respect
for others, Althou:rh there is e tendency for counseled
clients who have been judged as showinz the greatest thers-
peutie change to become more acceptant of cthers, there is no

conclusive evidence concernimng chsnges in séceptunce of othars.zs

&2 Carl R. Rogers, "The Case of Mrs. Osks: A Ressearch
Analysls", in Rogers and Dymond, Hds., ggxcnotgerapy end

Personelity Change, Op. Cit., p. 259-348.

23 ‘Thomes Gordon snd Desmond S, Cartwright, "The
Effect of Psychotherapy upon Certaln Attitudes toward Others®”,
in Rogers spd Dymond, Ibld., p. 167-195,
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Certain varisbles were considered by the investiga-
tors at the University of Chlcago es fTactore which may
limit changs in self-concept messurss conourrent with

ocounseling. Seeman®4

concluded that nelther age nor status
of initlal ad justment show relationship to chanyge and shows
that there is considersble amsurance of change with more
than twenty interviews, snd that results ure more varieble
with fewer interviews, He ulso points out that women clients
make slgnificspntly more progress than men. It is difficuilt
to conclude whether women are slgnificantly different from
men in their ability to change ("therepeutic readiness") or
whether the signifleant factor is @ heterosexual therapeutic
reletionship, since of the sixteen counselors engeged in
this resesrch, fifteen were men.

Investigntors considered the possibility that
motivation for counseling, the desire to chunve, is &
signiricaent fector. Grummon®d tested snd rejected the
hypothesis that motivation for therapy brings about positive
change a8 a function of time alone., Over s sixty day welting
period, clients show no change in their adjustment pictures,

24 Julius Seexzan, "Counselor Judgments of Therapeutic
Process and Cutcome” in Rogers end Dymond, ®ds., Psycho-

therapy and Personelity Change, fp. Cit., p. 105-107.

25 Doneld L. Grummon, "Personelity Changzes us a
Funotion of Time in Persons Motivated for Therapy", in
Rogers and Dymond, Tds., Ibid., p. B38-255,
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implying that desire for help a«nd personsl reorganizetion
doces not, by itself, bring change. The study sugrests that
mpotivetion by itself is not sn important force in spontaneous
changee., Motivation for change may be important as it
interacts with other forces.

Continuing researoh ipm client-centered therapy at
the University of Chicego since this flrst comprehensive
teport in 1954 is evidencaed by a list of 174 Counseling
Center Discussion Papers from July 1955 $o July 1984, 26
Hesearoh in this area has understandably extended beyond the
confines of 1ts original locele and its striet oclient-
centered Iremework. Wrenn, in 1858, stated that "These
(ressarch studies) present exciting new vistas for study
and for spplicstion of the self-concept phenomenon to
counseling,"27

Supporting the finding that counmeling lesds to
grester congrusnce betwsen celf-concept snd ideal-concept is

to be found in investigetionas tsde by Chodorkof?rd8 ang by

268 University of Chiocego Counseling Center,
Counseling Center Discussion ngers, lizt received through

personal correspondence, July y 1964, from Rita DuPart,
Research Seceretary, University of Chicago Counseling Center,

27 C. Gilbert Wremn, "“The Self-concept in Counseling®,
ia Journal of Counseling Psycholozy, Vol. 5, No, 2, 1958,
p. 108,

28 Bsrpard Chodorkeff, "idjustment and the Disore-
paney between the Perceived cnd the Ifeal Self", in J

of Clinical Psyeholozy, Vol. 10, Mo. 3, 1954, p. £66-268,
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k9 Using a J-sort of 12U snort self-deseriptive

Caplan.
items oconstructed in ocooperstion with four c¢linieciwuns,
Chodorkorf “cuud the perceived <elf to grudually approach

thu self-ideal during the cource of counsellng thirty

collexe students, kifty self-referent phrases selected froa
student autobiographles eorted for self and ideal were used

by Caplen to show significant inereacses in self-idesl con-
gruence among seventeen problem boys who had received group
counssling &3 ocompared with seventeen nopcounseled, mateched
controls.

In an effort to determine nonphenomenoclogical
correlstes of self-aaceptunce, it has been studied in rela-
tion to & varlety of adjustment messures w»ith results
generally indicsting thut self-scceptunce ie & correlste of
good edjustment, Using the genersl methodology of Butler
and Haigh, Turner and Vanderlippes° studled colleze students
characterized by nigh self-acoceptunce, that is, by high
congruence of self wund ideal-self, in comparison with students
who were charaoterized by low self-acceptence. The composite

picture of a college student high in self-acceptince is a

29 Stanley W. Caplan, "The Fffect of Croup Counseling
on Junior Yi-n Zchool Boys' Clouceptis of Themselves in School™,
in Journal of Ceunseling Psyohology, Vel, 4, No. 2, 1987,

7. 184-128,

30 Ralph H. Turnnr -nd Plek-rt I, Tanderlippa, "Self-
ideel Congrusnce as an Index of Adjustment™, in %gurnal of
Abaar un cial Payeho y Yol. 57, Ko. &, 1958, p. &£02-
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student who 1s :wore iavolved in extru-curriculxr activities,
has a higher school aversge, is ~siven higher scclometric
rating by bis lellow-studenis, recCeclves higher ndjustment
ratings on both Dymcnd's adjustment score and treits mesasured

by the Guilford-iimmerman Temperument Survey.

It wes shown previously in this section thrt in the
original research dirscted by Rogers, an increase in accept-
ance of others as a function of counseling waee not clesrly
aeen, although the theoretioal expectation was that such
would oeccur. Further studieeal’321n this area verify the
enpirical results of this research., These findings do not
support theoreticel expectations., An inocrease in acceptance
of others may be sesen, but it is neither consistent nor
significant.

The work of Rogers and his coworkers orovides valu-
able evidence regsrding the effects of personal-adjustment
counseling in self-percaptions, however, little attention
hag bsen ~lven to the study of auch variables in educaticnal-
vocational counseling. Investliguting chanves in concepts of

self, ideal-self, ordinary-perscon &8 a function of brief

31 Stanley losenman, "Changes in the Representstion
of ZJelf, Others, and Interrelstionships in 2lisnt-Centerasd

Tnerapy®, in Journal of Counseling Psychologzy, Vol. &, No.
4, 1955, po 2 1“27 .

%2 John ¥, ¥illiams, "Chan~ag in S71f and “they
Perceptions Followlng Brief Tducastionel-Vocational Counsel-

ing", in Journal of Counselin ghology , Vol. 9, Yo. 1,
1962, p. %s'i-mas.“j -Zounsellng FevehioloRy
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aducationel-vocautional 2ouncelin;, of college students,
Williams > found ohanges to be elgnificant. Brier
sducational-vosctlional counseling vonzintinz of an lnitial
interview, testing, and one or uore follow-up interviows
resulted in the pereeption of self as betier adjusted and
also resulted in greater congruence among concepts of selfl,
ideal-self and ordinsry-person. The effects persisted over
& four to Tive aonth period and were similar to those re-
ported in the University of Chleago studies of intensive
personal-ad justment counseling.

The importsnce of a nonclient control group wes
¢lesrly brought out by the findings of Williams' study.
Altheugh results, which were sgimilar to those found by
Teylor~* seem $o indicate that motivation for counseling is,
in itself, sufficient to bring about change in self-
moasures, it must be noted that thers were similer findinga
for the ponellent controls. Unfortunately, as Wylle's

-1

review demonstrates, sach controls have buen used only

rarely im studies of self-concept and counseling.

33 Williems, Op. Cit., p. 1B-iB,
34 Tonald M. Teylor, "Changes in the Gellf-concept
without Psychotherapy”, in fourna) 1ting P
Yol. 19, Ho. 2, June 1859, p. 205-208.

35 ¥ylie, Op. Cit., p. 164,
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Resulta of = repllocution of Willlams' atudyzesuggeet
that the post-teat interview appesrs Lo be a oritical pheee
of the overall counseling process in regard te changes in
self-perceptions and that these changes do not ococur =t gradual
rate over the total oounseling period us was noted by Rogers.

In the replication study, statistliosl analysis pro-

vided no evidence of intercounselor differonces. Hesultls
indic.ted that Willlems' earlier findln.s have some lnter-
counselor generslity snd were not due to an idioayneratic

factor in the handling of casss by the first counselcr,

The self-concept theory appeoexTs 1o be a useful
fremework for research ooncerning personal lty putterns and
bebavior of college-age population. rorrance,37who studied
gself-gvaluation in connection with freshmen orientetion
programs, c¢laims that self evilustions obteined from students
entering college may contribute signific .ntly to counseling
and adjustaent of college freshaen.

¥any students who are considered by sdmlssicns
procedure as good prospects for college education, find
themselvee in sufficlent trouble once or campus to turn to

counseling services for help. In eddition to sdjlusting to

58 John B, williams end Duavid A, iills, "More on
Brief Fdueutional-Voeutional Counseling”, 1n Journal ef
Counselliog “sychology, Vol. 9, Ho. 4, 19868, p. 3568-368,

37 E. Paul Torrence, "Some Praotiesl Uses of a
Knowledze of Self-concepts in Counseling snd Guldiuce®, in
Educstional snd “syehologiowl Ms .curesent, Vol. 14, Ko. 1,
1954, p. 120-127.
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depands for acudemic aobievessul under c¢ondivions of in-
sreased complexity of subjest aatter end heightoned com-
patition from peers, uhe beginning studenl is clsu frsquently
confronted with the tesk of esiliblishing a new set nf social
relationships in a strenge environment.

Ruling out lack of intellestusl ability, Cartwright®
atteapted to illuminate some of the non-intellestual fectors

8

involved in sucoesaful or unsuccessful ad justment to college
in terms of the view of himself the student brings to the
situation and the chenges brought about in his self-image

by change of envircnment. Help-seeking, on this partiecular
campus, seemed related to poor adjustment snd self-
sonception carried over from high school or to good adjust-
ment and & conception of self difflecult to keep in the new
culture,

Researeh findings ere falrly convincing in showing
that with counseling, individusls increesse in asdjustment
seores involving comparison of self desoription with externsl
eriterion of adjustment and they become more asccepting of
self, It is mot so conclusively demonstrated that sccept-

an¢e of others is incressed throuzh counseling. DPata of the

3& Rosalind D. Cartwright, "SBelf-conception Patterns
of College Btudents and Adjusztmentt to College Life", in

Jourgg% of Counseling FPeyenclogy, Vol. 10, No., 1, 1963,
90 4’7" .
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better-controlled studices of uas effact o ~ounseling on
self-measures ure not contradictory to self theory end offer

support to it,
3. Methodologicel Considerations and Limitations.

Results of varlous studiea have been presented in
the previous section and these generally support self
theory. Interpretatiom of these results without a consi-
deration of methodologioal limitations does not, however,
permlt adequate evaluution of the degree to which these
studies have succseded in verifying postulates from self-
concept taneory.

The most comprehensive, oritiocal eveluation of
research with personality theories which emrhasize self-
constructs is that of W?lioﬁg who organized inveatigations
previous to 1961, including the work done in olient-
centered therapy research. This evaluutive work emphasizes
that the worth of such resesrch depends henvily on ocharac-
teriatics of the instrument used. This section will briefly
consider methodologiocal limitations inecluding problems of

messarement.

59 Wylie, Op. Cit., x111-390 p.
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RaimyQo is credited for belng the firet to develon
a methoioloyy for mansuring self-reference changes durling
paychotherapy. This jguantified content snslysis of therapy
interviews which showed changes in self-concept references
is considered a clasesioc study which marked the beginning
of phenomenolozicsl rerearch,

A wide vuriety of instruments includinz the Q-sort,
guestionneire, reting scules, check lists, has besn used
since that time to measure vasrious ss,pecte of the phenomenal
self, most of them having been used in only one study. One
of the most commonly used Iipsative technigues for assessing
phenomenolo~iocel self-concept is the Q-sort or modificetions
of the {-sort which allow for quantitative expression of the
findings of o¢linical observation.

Dangera of using instruments in further research
without conslderction of adequacy of oconstruction have been

41 ,4%

clearly pointed out in recent critiques, Although most

of the instruments have been used only for research and are

40 Vietor C., Ralmy, "Self-reference in Counseling
Interviews®™, ip Jourpal of Consulting Psycholozy, Vol. 12,
Ko. 3, 1948, p. 158-183,

4) Douzles P, Crowne and Nark W, Stephens, "Self-
acceptance and Self-evalueative Behavior: 4 Critique of
Kethodology”™, in Paycholozicsl Bulletin, Vol. 58, Wo. 2,
Mereh lgﬁl' pc 104"'12 .

42 Ronald C, Winkler and Roger A. Myers, "Some Con-
conltants of Belf-Ideal Discerepuncy Me.sures of Jelf-
sAcoceptance®, in Journsl of Counselinsg Psychology, Vel. 10
No. 1, 1963, p. B3-86. ’ ’
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not commonrly used in oclinlies where innte uscies could cwuse
diseservice to clients, dependable and unambiguous receareh
results require rigorous test construction.

Evaluation of self-concept research emrhasizes the
limitetions of the messuring instrument. Investigetore have
atteapted to ocope with the diffiocult measurement problem,
but have not ade ustely handled certain difficulties, The
appropricte estimate of reliasbility when testing hypotheses
which assume & relationship over time ia the coefficient
of stability, however, self-concept theorists nuve seldom
discussed such consideretions as they ere eppllcable to
self-oconcept messures, Rellebility estimates which are
ziven are mostly cf the split-half or interjudge variety,
glvipg no indicction of stability on retest.

In this type of research the problem of any kind of
validity 1s generally bypassed completely. Construct
validity is substituted for by assumptions of face valldity,
or relisnce on the reader to infer that he will from what-
ever st-texent of operution ie given. Sometimes theoreti-
cally irrelevant or inconsistent validity ecriteria are
offered, To be strictly phenomenologicel, the self-concept
ressarcher's complicated task precludes the independent
checking or obteining agrecment of other observers which is
possible to the perceptlon researcher in the expsrimental

gtudy of psrception.
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In an attempt to discover the degree of construct
validity that hus been esteblished in self-meusures, certain
irrelevent variables beve been considered. Sooclal deair-
ebility of the resnonse has been considered cne possible
irrelevant contaminating variable., In examining studies?®,44
dealing with the influence of the socizl desirability factor
on self-measures, one must conclude that the nroblem of the
influence of this fuctor on validity of self-measures re-
mains unsettled, The fact that a self-response oan be
fairly reliably predicted on the basls of itas social desir-
ability velue doss not necessarily disprove its validity
as an indicztor of conscious self-concept,

In considering other variables aa possible response
determiners in self-concept measurement, the influence of
pe effects of various forms or aspacts of forme of the
instruments upon validity hes not been explicitly demonstrated,
The influence of the anonymlty factor on validity of self-

measures has pot besn estublished, nor has anyone specifically

43 Bmory L. Cowen and Thoebus ¥. Tons: 8, "The Social
resirability of Tralt Descriptive Toerms: Application to a

Zelf-concept Inventory”, in Journel of Jongulting Tsychology,
v°lo 23, 1’10. 4, Aui?,uat 1959, po 61-3 .

44 Y¥orton wienar, Albert Blumberg, et al., "Judgment
of Adjustment by Pasychologists, rsychiatrie Soclel ‘orkers,
and College Students, and Its Relatlionship to Soolal

Desirubility”, in 1ou§g@l o% ﬂbgorma% and Social "sychology,
Vol. 59, No. 3, November 1959, p., 315-321,
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demonstraled the influence of leck of rapport or counselor-
client relationship.‘s
A factor-angslytioc atudy46 of Dymond's lonatrument to

errive at ad justment score based on the Butler-Heigh

instrument, Hells' Index of Adjustment apd Volues, and

Worchel's Self-sctivity Inventory identifled the perceived
self a8 the only variebdle messursd in comuon by all therse

47 examined the varieties

tests. Stronz and Feder's study
of technijues used to evuluate self-concept, Although the
techniquss lesve muoch to be desired in meny respects, what
is promising is the tendency to approaeh personality adjust-
ment in terss of & totality of responses and tners is indi-
cation that measurements of self-concept ers highly promising
as diegnostic devices becausze of the apparently relisble
objeotification of what previocusly has been considered
subject only to interview appraisal.

Questions have been ruised concerning the construet

validity of an instrument such as the Q-sort which is acored

to mirror "organization” within the self-ooncept. There has

45 Wylie, Op. Clt., p. 31-32.

46 Doneld J. Otropg, "M Tactor Anslytie Utudy of
Several Mewsures of Self-Concept”, 1n Journel of Counselins
psychology , Vol. ¢, No. 1, 1962, p. 64-70.

47 Donald J. Strong and Daniel I, Feder, "Measure-
ment of the SBelf-concept: A Oritique of the Literature”, in
Jou llgg Counselinz Psyehology, Vol, B, No. 2, 1961,
p-lf)‘- .
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been copnsliderable Sontroversy as to whether the distridution
of iteme should be forced or unforced and what speecifie
frequsncey should bde exployed in a forced type of sort,
Forced sorting restriots to some extent the rusnge of
indiviAuel differences in general self whioch can be obtesined

48 recommend

from the self-gort alene. Livson and Nichols
rectangular distribution. Jones4? concluded that foroced
distrivution procedurses commonly used result in a slgnificent
loss of informetion and found that e T-shaped distribution

is producsd when subjects are not required to produce quasi-
noramal cistributions, empiricaelly showing thet forced sort
prevsanks subjecte from getiing as oextreme sslf scores &s

they would if sortiag wes unforced, Wylieﬁo

questions the
adeguacy of an index of "organization™ and soneludes that
a single soors bassd on the subject's sort tells us nothing
about the patterning over snd above the seneral degree to
whieh desirable items tend to be "like me"™ and undesirable
items tend to be "unlike me",

The evidence most frequently utilized by investiga-

tore to defend the oonstruct of valldity of their

48 ¥ormen H, Livson =znd Thomas ¥, Nichols, "Mis-
erimination and Rellsbility in <-sort Personality Descrip-

ticns™, in Jo%gna; of Abnormal und Hooial Psychology, Vol. 52,
No. 2, March 1958, p. 159-165,

49 Austin Jones, "Distributions of Traits in Current
w-s0rt Methodology™, in Journal of %pgarmaL g%d Social
Payohology, Veol. 53, No. 1, July 1 s Do 30-83,

50 Wylie, Op., Cit., p. 32,
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self-construct measure is that which ecan be lLiplled by

Cronbach and Meehl.sl

Cronbach =nd Meehl suggesi that in
the absence of suitable externel valldrting oriteria,
positive results in a study concerned with theoretical pre-
dictione which essumes Qorstruct validity of tne instrument
provide supnort simultaneously to the copstruct velidity of
the instrument ss well a&s %o the theory behind the study.
Positive finiings of previous studies which used the Butler-
Haigh Q-sort or Dymond’s modification of this instruazent
relating allezed meslf-concapt meusures to some varieble in @
manney predicted by self theory can be oconnidered to support
the construct validity of these self-measurss.

Considsration of methodolorzieal limitetions must
include limitrtiona which come from within self-concept
theory itself. Predictions and directions of chenge .8
found in theory ~re not as siralghtforward as they appsar
to be, Theorists recognize that persons who terminate
therapy prematurely amsy show lacrease in reported self-ideal
eongruence or reported self-accepl-noe, Suoch trends have
been taken as indiestive of inoroaszel defensiveness against
recognizing unwanted impulses and characteristics. Although

it 12 usually esruped thet the course of chunso in regard

51 Lee J. Cronbsch apd TPzul T, Meehl, "Construct
Validlty in Psycholo-icsl Tests®™, in “sycholosmieal Bulletin,
Yol. 52, Ko, 4, July 1955, p. x£1-302,
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to any of these aspeots of the self-concept may be nonlinear,
or aven irresgular, perhepe showing temporary reversale at
times as ultimetely successful therapy progresses, theory
does not make definite presdioctions concerning these details.
This makes it understandable that studies have bypessed
these compliocstions by utilizing ejther pre- and post-tests,
crude divisions of the therepy process, or estimates of
trende. Regardless of the detells of the course of therapy,
the predioted long-run treond is towerd the stated changes.
Confirmetion of such treands would be congruent with self
theory. HNegative findings would be uninterpretable partly
becsuse they might result from some of theee within-therapy
irregularities.

Other limitstions to consider are thoge inheremt in
apy therepy reaeareh.sg Experimental procedure eceould reguire
the investigator to isolste and menipulate fectors in a
manner inoompetible with ethical or prasctioccl requirersnts.
The nature of the therspeutic relationship may interfere
with 2 well-controlled sxperiment. Frequently it 1s difri-
cult for highly imdividualiatioc therapists to remaim confined
within e resesrch design which endeavors to obtain oomparasble
data on each and every resecreh ollent. These limitations

inherent in therapy lead to lnok of a “neatmess"™ in therapy

regearch.

52 ¥Wylie, Op. Cl%., p. 163,
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Freguently limitutions to the interpreftetion of
studies which have been reviewed sore necesssry beoause of
situations which coculd heve been avolded, Feirly common in
counseling reae.reh, the investis~tor used no control sroups,
or falled to arreanze or treet their zroups so »as to teake
care of important f-ctors, which could ba controlled within
the inherent limitations of therepy. It is unusual to find
independent pre, post, follow-up measures as well as use of
ejulvalent treatment and nontreatment control groups all in
the same study. The present writer agreesz with Earginss
who questions the efficiency of the own-control group snd
the comparison of normals and neurotics in the University
of Chicago studies which nhave been considered the epitome
of good resesrch design in this area. Subjeots used as
their own controls during a walt nariod do not detemine
wnat would happen %o the self-concept 1f the subjects were
not expecting to get therapy.

The minimum recuirements for adequate control indi-
cate that a control group should be used to provide dbase-line
information on test-retest reliability of measuring instru-
mente, including changes to be expeoted over somparable time

periocds snd the effects nf repested testing upon the subject's

83 Allen E. Rergin, "The Effeots of Paychotherapy:
Negutive .csults Revisited", in Journsl of Counseling
Payehology, Vol. 10, Ne. 3, 1983 p. 244-250,
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res; onses to the imsbruwspts, .slevant varledles should be
considered in the selection of the contronl group.

The problems of mecsuresent cf self constructs and
the limitetions inherent in self theory and in therspy
research as presented in thls section, are the concern of
the investigator in the area of self theory end counseling

in order to prevent overgenerallizstion in interpretationm.
4. Gummery apnd lLasic Lypolheses,

Following the pressnt=tion of the self theory within
whose framework the present study falls, ressareh findings
were precented to substantiaste theoretical poatulstes,

Taking the limiting feotors imto consideration, certsin
hypothoesas of client-centersd therapy heve been supnorted

by positive findines =nd generel trends of rezesrceh Tindinzs.
It is out of these specifioc hypotheses of client-centered
theory that the preszent study has evolved,

The present investigation 1s concerned with the melf-
concept, sslf-acceptance, escoentance of othera during the
transition pericd from high school and home to sollage
environment, & critiocsl period of adjustment when students
encounter s new environment whioh could involve the changing
of previously established psychologlical patterns of tninking,
feeling, perceiving, acting., It attempts to study end

evaluste self-concept theory ss 1t is related to consistency
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and chungs in the percsptlion of self, accentunce of self,
and scoceptance of others durio: tnie oritiocal neried of
ad justment for the collexe student, It will furthsr inveati-
gate the effeot of post-test interviews and counsel ing on
the sell-measures of ocollegae atudents during a critical
perlod of adjustment,

Translated into research guestions, this inveztiga-
tion will attempt to anawer the following questions:

l. Do college students chenge in self-perception,
self-uccep tancs, acceptance of others during
this period of sdjustment?

2. 1Is counselinz a factor in any change that
takes place?

3. 1is the one interview ineluding tesat interpretation
the aigsnificant aspect of the counseling process
that zcocunts for couwnge that mizht tuge 2lace
in the students”?

4. Doeg motivetion for counseling in itselfl lesd to
caunzes ip self-measures »f college stucents?

5. Do counseled students 4iffer Irom those studaents
net receiving counseling?

The rationals end formulatiocn of hypotheses of the
study sre derived from the body of zelf theory as proposed
by Hozers. The basic assumption is thet the students under
investigation tisve the ospacity to understand and make
Judzments about self, the idesl-self, and others, 1t further
assumes that students are uble to reorganize the self end its
relationshipe to environment snd to direct self to self-

actualization and maturlity.
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Acoording to theory, Jiscrepznoy beiween the per-
¢eptlion of self and ideal-gself indicates tension and 4is-
sstiafaction whish leade to motivetlon for ocounseling. The
reduotion of thia discrepuncy, es expressed by inorezssed
congrusnce between selfl and ldeal, is bused theoretically
on the reorzsanlzation of self struotures which takes place
when the individual oan relax his defenses snd sesimilate
experiences into new conceptuel patterns., It is the hypethe-
sis of this study that thies discrepeney is reduced threugh
counseling., It is hypotheslzed that in a therapeutioc
etmosphere, students will be able to more realisticslly
perceive ths 1deal-self so thet discrepancies between nelf
and idesl will deoremse. It 1s hypotheslzed that incresased
congruence between self and ideal will be reflected in
incressed occugrusnce betwesen selfl perception and an external
oriterion of a well-adjusted aslf, It is hypothesized that
with inoreased self underatanding and aceceptance, the
students will become more undersatending and accepting of
others,

If this therapeutic atmosphere results in more
improvement in psychologicel well-being than do other ex-
perisnces in genersl, then it Is part of the thecreticsl
expectation that eounseled students will show a greater

degree of change Lnan students not resceiving counseling.
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These theoreticel hypotheses will be elabormted in
sore gpecific and operationel terus and steted as statisti-

cal hypotheses in the followlng chapter.



CiAPTER IIX
EXPERIMTNTAL TESIGN

Having presented the genersl rationale behind the
design of thlis study snd the statement of the theoretical
hypotheses, an enumeration of the varlous steps in the
collection of dats will follow the operational elaboration
of the general hypotheses.

Although it is generally oconceded, not only by
oritics and opponents of the phenomenologiocal theorist, but
alsoc by the phencmenological researcher himself, that
practicsl difflculties in designing end executing sppropriste,
rigorous research design are greater for the phenomenclezical
theorist than for the experimentsl psychologlist, in principle,
statements of phenomenological theory involve the same class
of veriables and 4o not imply fundamentally different re-
search design from those required by any psychologiocal theory.
Wylie's analysiﬂl demonstrates that no fundwnentully new
methodolozical probleme for the phenomenclogist seem to be
implied. The theoretical construct or inferred vsriable of
the phenomenoclogical personality theorist fulfills the same

role 88 any other sort of theorstical comstruct which is

1 Ruth Wylie, The Delf Concept, Lincoln, Rebraskas,

University of Nebraska Press, 1961, p. 6-£2.
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introduced to help explain behsvior. Although the phenomenoc-
logiet assigns grester importance te his inferred oconstructs,
the methodolopiocal requirements are the same for phenomeno-
logical theory as for any other.

This study is besed on the assumption that the
scientifio method can be fruitfully used to test hypotheses
based on phenomenclogical theory.

The first seotion of this cohapter contains & stute-
ment of the experimental hypotheses and methods of data
evaluation., Section two describes the sample populaetion and
the oriteria for inclusion of the subjects, The tulrd
section contains & desoription of the Butler snd Huigh
Y=-sort snd of Dymend's teehnique to obtaln adjustment score.
It also describes the modification of this technigque as
used by ¥Williams from which the instrument used in this
study was devised, The fourth secdtion dezeribes the proce-
dure, including testing conditions, initial interview, and
counsel inz sessionsa.

1. ZExperimental Hypotheses and Methods of DNata
Evalustion.

The main experimental hypothezis ls conc¢serned with
chunges which occur in self-messures of students during
the transitional period from high school and home to college
environment., It is perticulaerly concerned with changes

occurring concurrant with counseling during this psriod.
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It further considers the initiel interview as & sisnificant
aspect of the counseling process in regard to self chenges.

This first hypothesies may be stated in the null form
in general terms: There are no significant differeuces
between the means of initial and final self-measures of any
group., This is concerned with comparing the ad justment
index, self-acceptance index, and acceptance-of-othera index
as measured by scoree of the self-evaluation instrument
utilized, This instrument will be described in the third
seoction of this chepter spd will provide operational defini-
tions of the self-measures used.

Speocifiocally stated, the experimental hypotheses to
be investigsted are:

l. There 1s no significant difference between the
initial mean adjustment index snd the final mean
ad Justment index of:

a) Group A: studests who request and recelve
counseling;

b) Group B: students who request counseling and
recelive one interview;

¢) Group O: students who request but do not
receive counseling;

d) Group D: students who neither request nor
receive counseling.

2, There is no significunt differsnces between the
initial meen self-accept.nce index and final mean
self-acceptance index of: a) Group *; b) Group B;
¢) Group C; 4) CGroup D.

3, There is no significsnt differcnce between the
initisl mesn scceptunce-of-others index and the
final mean acceptance-of-othere index of: a)
Group A3 b) Group B; ¢) Group C; 4) Group D.


mailto:self-acc@pti.nce
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Data from the pre-vounseling and post-counseling
self-uaasure scorea provide the evidence soncerning chan>-s
in the coriterion i.;asures, The algnificance of change
between the initial and final self-messures 18 determined
by the t test for correlatsed means, In the conaliar.tion
of the number of individuals showlns positive chunges, the
nonparazstric sign test 1s employed to aseess the signifi-
cance of direction of changes.

The sacond expsrimantal bypothesis expressed in
gepneral terms 1s that there are no sianificant differences
between the means of any two groups on the finel measures.
This is oconcerned »ith comparing the aroups ut the end of
the experimentsl perlod to deteraine if there are significent
dirferences batween groups. Specifically . atated, the
experimental hypothesses are:

l. Thers is no significant difference between the
finsl self-messure means of Group A and Group B.

2, There ig no significant 4ifference between the
finel self-measure means of Group A and Group O,

3. There 12 no signiflicent difference between the
final self-measure means of Group ° end Group D,

4. There is no significant difference between the
final self-measure meuns of Group B and Oroup C.

5. There iz no slgnifiocunt difference between the
final self-measure mesns of Group B and Group ™.

6. There 18 no significont difference between the
final self-mesasure mesns of Group C and Group D.
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Data from the fipal aduinistrution of the self-
asasures are used to provideo evidence oconcerning group
differences. The t test for uncorrelated means is used to
determine the signiricunce of differonces between groups.

Because this zeccnd hypothesis assumes that
initially, the groups do not differ signific.ntly, it is
necesesry to show that only chanoe differsnces exist between
apy two sroups at the time of the beginning of the study.

A msan score for the initial self-mecsuree of each group
wes computed wnd the siguificunce of difforsmce cetwcen
group weons was Jdetormiped 'or each of the three scores:

ad Justmont index, self-ascceptance index, acceptance-of-
others index. A t test for uncorrelated means was used to
determine the cignificsnce of diffcrence in order to estab-
1igh equivalence among groups.

tlthough the theoreticasl besie for prediction in
thie type of researceh allows for & one-talled test, final
conclusions of the present study will be determined by a
two~-tailed test for the followlng remscne. The particular
period of adjustment under present study has not been in-
vestigated in regard to influence on solf-gcncept which
might be affected by the new challenge of increased academiec
and scoelal sadjustment represented by the new environment.
It could be hypothesized that a reverse effect could occuyr,

The threat of this new challenge could countersot the
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influence of an acceptant, nontarscienin, atmosphere, The
present liavestigator is aslso heeding Tdward's warning® that
even though a sample may be drewn from a moderately skewed
population and a two-tailed test of sirniflcirce of differ-
snce between the means s made, there is reason to believe
that the probability given in the table of ¢t will not be
eeriously in error, The onae-talled test, however, is much
more likely to be influenced by departures rrom normality,

suceh z8 skewness, than the two-tsiled test,
£, The Tamples,

The samples consiat of four randealy selected groups
of students who were beginning their first year of study at
a libersl arts college for women, ¥ach student who partioci-
pated in this study had satisfsotorily met the regular
adalission requirements of the college., Baoh, therefors, had
successfully completed an academic course at the seocondary
level., Entrance tests showed them o be intelleoctuslly able
and acedemically prepersd to adequately complete the studies
of & liberal arts curriculum lezding to & bachelor of arts
degree,

A typleal subjeot of upny group of tnls study ocould

be desoribed as s recent high school graduate, elghteen or

2 Allen L. Fawards, “xperirental Desisn in "aycho-
logicel Research, Mew York, ﬁInaﬁart, 1950, p. 1%6-167.
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nineteen yoars of wus, belonging to the middle or upper-
middles claz8, above averuge in intelilzence, recantly
Shenging from home and secoundary school environzent to a
oollege environment,

Along wita regulsr college registruticn, students
were aale scgueinted with upe ordizery procedurs to rejuest
ecounseling if they Jdasired it. The sounsellng program was
prescnted &3 & voluntary service for the students. Group
A (XN = c3) and Group B (N = 2:), the experimental groups,
were randomly selected from among those s2tudents who did
request counseling. Group € (N = 21), the client-control
group, was also randomly selected from smong these students
who requested ocounseling, Group D (N = 23), the nonclient
control group, was randomly selected from amonz the students
who had not requegted counseling.

The randomization smd group arrangement of subjects
was eonducted by a Social Besearch class directed by a
sociolorist competent in methods of sempling teehniques in
social researoh. Handomlzation was done by meuns of a table
of random numbers,

In determining oontrel groups, previous resesrch had
smphasized the need for both types of controls in order to
consider such feetors as motivstion for counseling snd
vassage of time, Group C is ineluded to provide evidence

88 t0 whether motivetion for counseling 18, in itself,
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suff'icient to bring sabout c¢change. The inclusion of Group D
peruits considerution of whether pussage of time alone ean
acccunt for cuunge and provides normwatlive refersnce for
this study.

In sddition, previous research recomsended considera-
tiou ¢f the vauriubles of age, sex, social cluss status,
environmental ipnfluences., In this study, both ex;erimental
and oontrel groups ure from the seme population insofar &s
age, sex, sooclel class status. They are, in addition to
this, similar in intellesetual 2bility and educationel back-
ground. Environmental influences were coptrolled to the
point that all participatinsg were in an environment new to
them, living under similsr conditions.

The students of the first threse groups were seeking
counseling for a veriety of reascns: scademie, soclal,
personal, vocational. Although superficial observation
showed them to be msking st least minimal sstisfactory
ed justment, they desoribad thewsslves, in the interview
situation, s8 experiensing anxiety, sociel and intellectusl
inadeguaey, and vooational indecision, which were csusing
considereble tension,

tne student from Group C who did not take the flnul
test and two students, one from Group B and one from Group C,
who dropped out of school eurly in the esemester, were

eliminated,
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3. The Instrument Used %o Determine
Self-meusures,

The self-referent iceoms of the ¢ -sort zs developed
and ussed by Butler and Haighs in client-centered therapy
researeh huve becn the foundation of instruments most
extensively used in studies to noasure the sslf-concept.,
Jtens nsed in this instrument are one hundred stotements,
obvained from reasrks .ade sponteneously in nondiractive
therapy. 7These stuteuents refer to atuiributes of importance
to the self-concept and are assumed to semple significant
dimensions of the phenomensal self. They ure, for the most
part, general assumptions, such as: I am = submissive person.
I don't trust my emotions. I feel relaxed and nothing ever
bothers me,

The items are sorted by the subjlect into e forced
normal distribution of nine piles srranged on a continuum
from "least like"™ to "most like"™ the subjesot. A sscond sort
to describe the ideal person, & description of the person
the subjeet would like to be, can also be made. Some studies
used a third sort in which the subject arrasnges the cards

to describe the manner in which he percelves the ordinary

3 John M, Butler ond Cerard V, Halgh, "Changoes in
the helution between Telf-concept and Iluecal Concepts
Consequant upon Client-centered Counseling”, in Czarl R.
Rogers end Rosalind Y. Dymond, Tds., I'sychotherapy and

Perscnalit% Change, Chicago, University of Chicago Tress,
1 54, p. - .
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other person. The thres sorts yleld measures of the present

self-concept, concept of the ideal-selfl, snd concept of

others. Butler and Haish coasider Lhe relutionscip between

self sort und ideal sort to be & meausure of self-aceeptance,
This foreced sort ulilized tue -tescaunlque =8

develped by Steyh&nson?

This ipsative meusure facllitates
comzunication allowing quantitative expresslon of olinlezl
observations,
Both distributions of aself sort and 1isal sortg,
being cuasi-normael distributions, a Pearson r is used and
is considered & score, refsrred to as self-acceptance,
self-regard, or sslf-esteenm st various times in the literature.
Butler snd Helgh give no published inforsamtion con-
cernipg relliability mezsures on their lnstruaent.,. wylxe,5
in an attampt to determine stobillity across time of the
subject rank order asith respect to selif-idesl correlstion,
obtained a value of +,78 Tor the test-retest rho for the
self-142al correlutions of the subjeots who partioipated in
studias conducted in client-contered researoh reported in
Rogers and Dymond. Data suggest thuat ideal sorts have greater

consistency than 30 self aorts,

4 “illiam ”*apbanaon, The 3tudy of DBehevior:
i . ; , dology, wiloago, Univarsity of

5 Wylie, Op. Cit., p. 0.
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Dymond introduced an external oriterion of self-
adJustment ageinst which the dlstridutions of the Butler and
Heaizh fteas oould be scored,® Tuis type of weavure can be
used Lo assess the adjustment atatus of the person before
and after therapy end mskes possible comperison of groups
used in research.

Clinleal psychologists not associated with the
¢lient-centered research wers asked to azive criterion sort-
inge with whioh the selfl pereeption of any subjeet could de
eompared, Judges esgreed that twenty-six of the one hundred
st:tenents were not discriminating amd the remaining seventy-
four items were divided Into two groups of thirty-seven
items "like™ and thirty-seven ltems "unlike” the well-
ed justed person, A second group of jJjudgee showed close
agreement emong sortings with a dissgreement of four items
being the lsrzest Jlsorepzncy between any two sortings., This
final sdjugtment oriterlen sort contained thirty-seven posi-
tive icdieators and thirty-esven negative indiestors., A
person’s sdjustment index is determined by the agresment of
his self sort with this oriterion sort. TPerfect agroement
would give a scors of 74, that is, thirty-seven statements

which have been jfudzed to be positive indicators are plased

6 Roselind ¥, Nymoud, “Adjustment Chenges over Therapy
from Self 3orts™, im Hogars and Dymond, Rds., Psythotherapy

and Personzlity Change, Op. Cit., p. 76-84,
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oB the "like me" side and the thirty-seven ltems which have
been judaed to bs negative indloxtors are placed on the
*unlike me" side. The possible seore rance is from 0 to 74.

The reliebdility of the control group as estimated
by test-retest msthod over a period of six months to one
year wzs found by Dymond o0 be +.86.

The rank-order of corrvelation of this messure with
solf-ideal correlations of therapy subjects was found to be
+.8% at pre-therapy and +.92 st post-therapy. The relation-
ship of high snd low post-therapy adjustomsnt score to high
and low success of therapy ratings by counselors was found
by Dymoend to be significent at better than the five per cent
level,

A modified version of Butler and Heigh's procedure
aend of Dyamond's sdjustment score wes used by wxlliamn? in
his study of gelf-oconcept changes. The subjeot divided
Pymond*s aseventy-four ad justment relnted ltems into two
groupz depending on whether the itame were "more like®™ or
"less like” ths sublect’'s current perception of hizself,

In eddition %0 this desoription of the ocurrsntly percelved
self, two other sorts were obtained, The subjeoct sorted the

eards aocording to his conesption of the idesl-self end for

7 John B, Villiems, "Changes in Self and Other Per-
ceptions Followlng Brief “ducetional-Vooutional Counseling®,

in %gazggl of Counseling Paychology, Vol. 9, Ne. 1, 1982,
p. 18-28,
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the third sort, according to his conception of the ordinary
other person. These three sorts are referred to as self sort,
{deal sort, and others sort,

This lerds to two types of measureg: a) an adjustment
index, which is based on the congruence of the selfl sort snd
Dymond's judzed items; and b) congruence scores oComparing
gelf sort tco ideal sort, self sort to others sort, snd idesl
sort to others sort. Congruence vetween the self sort and
the ideal sort yields the self-acceptance index. Congruence
between the 1dezl sort and the otherrs sort ylelds the
accaptance-of-others index. Congruence between the sself
sort and the others sort yields an lnuex of individuslity.

The present study used Williame' modifiec.tion and
utilized the sorting of the ssventy-four items to determine
the sdjustment index, self-ascoeptence Ilndex, and acceptence-
of-others index. A l1list of statenents comprising the ltems
will be found im the appendix,

As hes been previously indicated, scoring procedures
denend a determination of the asmount of congruence between
two oard sorts. In the c¢use of the ad justment index, the
congruence score representing the amount of similsrity be-
tween the subjeot's self and en externsl criterion sort wos
found for esoh student, The seli-acceplance index represent-
ing the congruence between the aslf sort and the idesl sort
aund the acteptance-of-others index representing copgruence

bstween ldieal sort and others sort were foun! for esch
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student. Scoring procedures yield a possible range of
scores from O to 74, Dymond's scores, with exclusion of
fitems in the centrsl position of her nine-point soale,

e would run spproximetely

according to Williams' estimate,
9.5 points below the scores obtuined by his procedures znd
those of the current study.

Results of the test-retest reliaeblility study for
determining the coefficlent of stebility as determined by

the present writer will be :iven in chapter three.
4. The Experimentul Procedure,

Initial administration of the instrument to deter-
mine the adjustment index, self-acceptance index, and
acoceptance-of-others index was made during the days of
orientation whieh regulsrly precede the beginning of the
regular school term. A battery of tests involving intellec-

tual ability and aptitude (0Otis Self-administering Teat of
Mental iaturity end School end College Ability Test),

interest (Kuder), and perscnality (Heston Tersonal Adjustment

Inventory), are given during this psriod to all new students.
Thecae tests ure given for cless-gectioning and guidance
purposes, For purposee of this investigatlion, the self-
messure instrument was incvluded as a regular part of this

Progras.

8 Willlems, Op, Clt., », 21 and 28.
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A self sort, ideal sort, obtheres sort were obtalned
from each student. The self sort was to determine how the
student preassntly psrceives herself, her own attitudes,
feelings, venavior, as observcd subjectively snd admitted
to awereness. The ideal sort was to determine the attri-
butes, feelings, bshavior the student would sdmittedly like
to possess., The others sort wss to determine the student's
recozniied perception of the sttributes, feelinrs, behavior
of peopls in gerersal,

411 who participated in this study, including the
controls, were tested in groups of a&pproximstely fifteen
students., Three sets of the seventy-four ¢ards were given
to each student. The self-referent stotements are printed
on ¢.ris 8" x 4" and arranged in ldenticsl order of seventy-
four cerds for each set,

Directions were 2iven by the s=2me sdministrator in
each testing sesslion. Students completed the self sort
before directions for the ldeal sort were given., Directions
for the cocthers sort fcllowed completion of the 1desl sort,
Directions vere as follows:

You Leave bsen given three sets ¢f curda. ¥aon set
contains 74 curds with a different stute .ent on sach
card. Teke the first set and divide the osrds into
two piles. OCne plle should conteln the ¢ rds with
statenenta which you fecl are more like you; the

sacond pile should contaein cards with stiotewents
which you feel ere less like you.
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Divide the second set of curds to desoribe the way
you would llke to be. In one vile place csrds con-
taining st . termentse which are nmore like %Lhe way you
would like to be., In the other pile place carde
containin: statenenis whloh nre less like tue way you
would like to be,

Divide the third set of cards to deseribe the way you
feel most other neuple are, In one plle place earis
contzining statlements which .re more like the way

you feel moet other people ara. In the cther pile
place csrds containing statements whiceh are less llxse
the way you frel nost other psople are,

This type of direction followed a pilot study with
students npot lpvolved in this research. The purpose of the
pilot study wes to arrive at effeotive administration
techniques, efficlent teduletion end scoring proceduresn,

Approximstely thirty minutes were required for the
sverage student to complete the three sorts.

Following the administretion of the self-messure
instrument, members of Group A end Group B were scheduled
for the initial interview., This first ilnterview zave the
student en opportunity to discuss the presenting problem and
allowed for mn evsluastion by counselor and student of back-
ground faotors. This interview included interpret: tion
aud discussion of the results of pre-college sdmission and
orient.tion tests,

At po time Auring the counselling wag the counselor
sawure ©f the self meuvsure scores made by particular students,

Toese initial interviews vere completed for the

torty~six members of the first two groupse within seventeen days.
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Students in the seocond group were not scheduled
for subsequent interviews. Those who inguired about return-
ing weve told that they would be notified, They were not
eontaoted until after the second administrztion of the
self-measure, approximately a twelve week period.

hegular occunseling of the first group begaen during
the third week of the regular school term, £tudents were
scheduled to have counseliug interviews at regulaxr times
onee eaoch week, I[uose who had been selected for regular
counseling were encouraged to .ttend counseling sessions end
to coamit themamelves for a aminimum of twelve weeks of
regulur counseling. They were enccuraged to do this since
past experience of the¢ counselor Las shown that mounting
pressure from academic work and the poseibility of arousal
of .uxiety in early sessions could cause withdrawal from
counseling.

The conten!t of the counseling sessions followed the
student's desire to explore some prodblea im perscual,
soclal , educational, or vououtional area. Although there was
no, systematic attempt to steandurdlize the counseling, this
faotor was somewhat controlled by the faot thet all counsel -
ing interviews were with the sume counselor. This counselor
had 8ix years of ezperisuce counseling ¢ollego studeuts,

The counselor's bahsvior v.rled slightly from student to

student depending upon the type of person and the type of
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problem. The ocounseloir's generael orientatlion cen be des-
eribed as moderutely nondirective,

Tae extent of the experimental period wae planned
so that the termlnal date of counseling and the date of
readministration of the self-mensure instrument would not
coincide with any period of exeeptional tension, such ar
examinution tiwme, for the studeuts, The faoct Lual the
termination dute preceded & long vacation period whien
posslbly would interjeot varying environmentsl imfluences
wag also considered.

The total of RB1l9 counseling sessions with 23 students
extended over & perliod of 13 weeks. alth a limit of sixdy
minutes set for the counselluz sc¢sslon, the usual length of
a sesslion vwas 45 miputes with one interview of 20 minutes as
tae shortest session counted as a regular counseling session.

At the end of the experimental period, thers was
readministration of the self-msssure instrument., The proce-
dure was the same as that for the initial administratien.

Table I shows & gensrul time schedule for various
steps in the eiperimental procedure &s they have been

presented in this ohaptler,
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Tﬁble Io -
Time Schedule for Experimental Procedures,

Sep teabey Octobexr HNovember December
Greup A% asdministration Counseling Reedministration
(N - 83) of Self-ameasure (App. 10 of 3Zelf -measure
Instrument and sesaions) Instrument
Initial Interview
Group B® Administration Reasdministration
(¥ - £2) of Self-messure of Self-measure
Instrument end Instrunent
Injitiel Interview
Group 0% Administration Resdministration
(N - 21) of Self-messurs of Self-messure
Instrument Instrument
Group DP Administration Readministration
(N - 23) of Self-measure of Self-measure
Instrument Instrument
e Composed of students whe reguested counssling.
b Composed of students who did not request counseling.



CHAPTEN 1XX
PREELENTATION OF RYWOULTE

This ochapter presunts the reosults of the experiment
described in the previous chepter. The first s-ctlon deals
with the relliabiliity of the instrument. Recults of date
evalustion pertinent to the first experisental hypothesis
dealing with cnanges in meesures Juring the periocd under
study ie given iu section twe, CSectlon three presenta the
results of data evalustion pertinent to the ceocond experi-
mental hypothesls concerned with group differcnces on self-
LeaBUTES,

AS has been prev.iously indicuted, refersnces to
Group A will spply to tu.il group of students who reguested
counseling and recveived regulsr counsellng. Group B will
refer to students whose request for counseling wi:s answered
with one counseling interview., Group ¢, the olient control
group, refers to siuvdenis who reguested but 3id not recelve
counseling. Group D, tbie nonelient control zroup, refers to
@ group of studenva who neither reqguested nor received

counseling.
l. Reliability of the Instrument,

Reliability of the self-me.sure instrument was esti-
mated by uhe test-retest method, It is based on the initiasl
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and f'inul scores of (roup ' over the experimentul period of
approxiumately three and one-hulfl months,

The reliabllity coefflclents were found to be +.66
for the adjustment index, +.81 for the self-acceptance index,
and +.28 for the aceeptance-of~others imdex.

While there is no reason to belleve that ths instru-
ment i1tielf 1= not relieble, thera wre reuscns to belleve
that changes heve occourred in the subjeets ln resard to the
tralt messurad. Theorstically, the nmoncliant contrels were
not expected to change to the same degree es ware the
experimental groups, however, stuldents who acted es controle
were alsc in 2 period of adjustment to the same new environ-
ment as the experimental subjeols aud were subjeated to the
sane rscent change of oaviroament. The correlations found
to exist could be us lndlcative of lack of stablility in the
perception of self and cf others as it is laek of consisteney
or sbabllity im the instrument ltself, Dymond's reliadbility
of +.88 for the adjustment index wes determined with an older
age group end under stuble, famlliar environmental conditions.

The rel.tively small N may account in part for the
fuot that the coefficiaents of correlation presented are not
impresgive., The relatively short tlme limits may slso play
8 part in the relliability coeffiolents found.
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2. Differences between Initial and Final Measures.

®With a few exceptions, positive increuse is seen
in the comparison of the initial and finel me.sures of all
four groups., In the first iwo ygroups, thau is, in the group
receiving regulur counseling (Gioup A) and the group re-
celving one counseling lanterview (Uroup B), there is positive

3onzZe in the me.us Ll mellans of every weasusre, Group €,
the client control group, shows a slight inersuse in measuree
except the mediasn sdjustment inuexz which remsins the seuwe,
«nd both geun uud nedian of the acceptance-of-others index
which decrecse sliyktly. Group D shows slight deerease in
the zeliapn ad justmcnt index ond toe mean acceptance~-of-others
index,

To present Lhls geaeral, overall piclure of group
tendencies, the mediens, means, and standard deviations of
the edjustment index, self.scceptance index, and scceptance.
of-others iundex for the iultiszl wud {inal msasures uwre
pressnted in Table II., Additional intcrmation concerning
individasl score ¢hanges will be found in the appendix where
individual igiiilwl wnd fical scores of adjustment, self-
2ccartinee, and ucceplance-of-otuers are listed for cembers
of ecch grouy.

The meun wdjusiment lndex of toe counseled atudants
ipereesed fros an ipitiel 3535.04 vo & final 36.13, a positive

incersment of 3,09, and this represents algnifleant change in
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Tablﬁ II [ Tt

Hedlians, Means, Stendard Deviutions of Self-messure Indlces
of Four Groups on Initisl znd Final Administrations,

S e e S T T

Group Medi Meean - ¢—_
Indices Initial Final Initial Pinal Initial Final
A:N=B3

Ad justment 5%.60 56,55 53.04 56,13 10,21 7.02

Self-ace, 53,50 58,40 52,81 57.85 10,21 9.00

ACO.-OI-OthBI‘S 57.35 58.00 53.22 55.26 15.13 14091
B:¥=22

Adjustment 855,50 57.18 54,00 57.00 10,26 10,88

Self-ace, 54 .85 58,50 54.09 56,91 10.18 10.72

Aec,-of-othars 55,50 57.16 $3.09 56,00 11.92 10.02
C:K=21

Adjustment 56.00 85,00 53.24 54.43 8,36 10.£9

5@lf-ace, 56,00 56,785 83.81 54.86 8,36 10.53

sec,-of-others 56,33 855,40 50.91 50,33 16,02 17.68
D:N=23

Ad justment 61.00 59.88 56,83 5H7.74 11.60 B.,72

Self-aco, 58.00 61,30 56,00 58,96 12,20 1ll.84

Acc,~o0f-others 54,00 55.60 54,91 53,00 9,52 11.80

—— mmereuns
P -

I
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the adjustment {ndex (p <.05). The relatively large positive
change from a mean of 54.00 to 57.00 noted in Group B dces
not represent s signifiount change eccording to the t test,
Chan.,es in the adjustment index occurring in the two control
groups «re slight and insignificant changee of 1,19 in

Group C and .91 in Group I.

The largest positive inoresments and the greatest
degree of ohunge ure scen inm the nmeasure of self-acceptance.
Sigpificant increass (p <.0l) ocoours in this congruence
score in students who were counseled, The mean of the self-
scceptance index of these students lncreased from an initial
mean of 52.91 to a post-counseling mean of 57.65, a positive
ineresment of 4.74. Significant positive change is ameen to
& lesser degree (p <.08) in the students who received one
counseling interview (Group B).

The control groups do not show significant change in
the measure of self-acceptance, Students who reguested but
did not receive ocounselinmg (Group C) show a positive mean
chaenge of 1.05 as oompared with Oroup A change of 4.74 and
Group B change of .82, 7This change in Group C 48 not a
significant change as determined by the t test, The increase
of 2,96 in the finel mean of the nonclient control group is
not significant,

Differences between the means of initiel and finel

acceptunce-of -others indices in any of the four zroups
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exhibit only rendom ohange. Although there nre positive
incresses of 2.04 in Aroup / ~nd 2,91 in Group B cn this
measure, these chances do not represant slgnificant
increases. There ure slisht, insignific.nt decreuses of
58 2nd 1,91 in the finel means of the scceptsnce~of-others
indices of Croup € and Group U respsctively.

The ipitial and fimal group mesns of the .djustment
index, self-acce tance Index and acceptunce-of-others index,
end the significance of dirference between initial and final
meuns a8 expressed by ¢t ratios ure presented in Table IIXI.

In addition to having higher quzntitative mean acore
changes and showing greater significsnce of change, Group A
and Group B produce greater pumbers of individusls who changed
positively than do the control groups, Of the tweniy-three
students who were counseled regularly (Group 4), fourteen
showed positive change sand eight showed negative change on
the ad justment index, One atudent rezeined the same,
~ositive chunges ranzed from & soore changse of +1 to +84. Nega-~
tive changes ranged from -1 to -8, Thirteen of the Group B
gtudents showed positive chaenzer in the «djustment index
ranging from +1 to +l4; seven of this group show score decressee
ranging from -1 to ~-9. Eleven positive snd nins negrtive
changes are seen im Group ¢ and eizht resitive and feourtesn
negative chauges took place in scores of students in the

nonelient control group.
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T&ble III [ Tl

Comparison of Initisl and Finul Weuns of djustument Indices,
Gelf-aoccepiunoce Indices, Acceptmnce-~-of-others Indices
Obtuined by the Pour Groups and the 3Significence of
Difference as Bxpressed by t Ratlos.

e e i et R et e e e e VAo it s
Indices Ad- Grounps
ministration A B C D
Mean ] Mean t Mean t Mesn t
Adjustment
Initial 53.04 54,00 53,24 58,83
3,138 2,05 54 .49
“inal 56,13 57.00 54.43 57 .74
Self-ace.
Initial 52.91 54,09 53,81 56,00
3,079 2.468 .48 .58

Lo, -0f-0thers

Initial 53.22 53,09 50,91 54.91
.85 1.61 o 24 .69
Final 55.26 56,00 50.33 93,00
e e e e e e,
a p ['d 1050

bp .01,
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When the consideration is the pumber of individuals
who show positive chunge, the self-acceptance index of
Group A anain manifests the greatest significance of chenge.
Results of the nonparametric sign testl enployed to assess
the significance of the directions of chunies, show that
the sixtesn positive and five negative chanzes among the
counseled students represent a comparatively high degree of
significance (p <.210) on a two-tailea test. This same
degree of significance 13 not found in students who re-
ccived only one interview where directiocns of chanse are
more random (p <.238), The direction of score changes of
students in both eontrol groups are thcse which might be
sxpected when the changes are completely random,

Results of the sign test indicate that Group B
shows the highest degree of significance level in regard
to the number of changes in the positive direction (p <.210)
in the mezsure of acceptance-of-others, Changes of direc-
tion in the other groups sre of a rapdom nature. This is
the only measure where any group prciuces an average change
in the negative direction., Negative ohenges occurred in
both control groups on this measure., In Group C, nine

students chanred in e positive direction with score changes

1 31dney Sie;sel, Nonparametric Statistics for the
Bahavioral Sclences, New York, MceGreow Hill, sy D BB-T5,




PRESENTATION OF RVESULTS 62

ranging from +1 to +18 und eleven students showed negative
changos ranxing from -2 to -30. In the nonellient oontrol
group, nine students changed in a positive direction with
score Chanzes renging from +2 to +20 and eleven students
show negative ghunges with scores decreaging from -1 %o -34
points,

The direction and average value of score chanxe,
the number and ranze of positive and negative score ohanges,
and the results of the aign test to determine significance

of the directions of cnunge ure nresented in Table 1V,
. Lirferences between Groups,

Before prasenting the results of data to evaluate
the findipzs in refcrence to the second hypothesis, evidence
indiocating the inicial ecuivalence of Lhe four groups will
be »resented,

Compering touc mesns of the lnitial self measures of
ssch group with the corresnonding mean of every other group
reveals a similarity between groups. The t test between
independent peirs of means reveaols thal et the first
séministr«tion only chence differences exlst between any
two groups on any of the wmeasures sxamined, permitting the
conclusion that the zroups were egulvalent with regard to
the rirst scores of the adjustment index, the self-acceptance

index, and the acceptance~of-others index.
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Table IV.-

Tirection and sversze Value of Chunze of “djustment Index, Helf-
aoceptance Index and Acceptence-of-others Index;
Numbor and Range of Changees in ¥soh Direction;
and Significwnce of Directions of
Chanuze According to the Sign Test.

tndex werage __Positive ezative Ho Change P
Group Change Humber Range number Renge Lumber Value®
Ad Justment
A:N=23 .09 14 1-24 8 1- 6 1 . 286
BiN=z2 3.00 13 i1-14 7 1= 9 2 264
C:R=21 l1.1¢ 11 1-24 9 1-10 1l 824
D:1=23 .91 g 1-29 14 1-10 1l « 286
Self-ace.,
A:Nz=23 4.74 16 2-28 S i- 9 2 ,210
B:K=22 2,828 12  1-14 6 1- 7 4 « 238
C:N=Z1 1,05 10 2-28 11 1-24 0 1.000
D:N=23 2.96 10 1-32 9 1-17 4 1.000
Ace.-of -0thers
11!‘,":323 2. 64 15 l°24 lo 2-19 0 .678
B:N=x2 2,61 186  1-13 5 1-11 1 « 210
C:xX=21 - .58 9 1-18 11 2-30 1l .B24
D:N=23 -1.91 ? 2-20 11 1-34 3 B84
e e e

&8 ” valuss detsrzinsd by nonparanetric siazn test nre
based upon two-tziled tesis.
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The initial group means of adjustuent index, self-
uecaptance index and ncoeptance-of-others index and the
results of the t tecsts are presented in Tedle V.

Results orf the t tests to determine tLhe significance
of the difference between groups on the finsl messures indl-
cate that differences betwean the mesns of any two ~roups
are within the limite of clhenoce poseibllity. Groups A end B
are seeén to be mors consistently simllar vhan any other two
groups and the greatest degrve of difference on the final
peasures is seen when coumpuring Group C with every other
group, especially with Group D.

The ¢t rstlos indicate that the moet consistent end
the higheet degreeg of similsrity are between Groupe 2 and B
as indicated by thae negliglible mean scors differences of .87
for the edjustment index, .74 for bthe self-acceptance index,
.74 for the secceptence-of-others index, and the compsratively
low t ratios. The t ratios for the difference between means
of the adJustment indices {8 ,3136; for the self-acoeptance
index ¢t = ,5458; vnd for the accept noce-of-others index,

t = .1903.

Compsarison of wean scores cf Group G and Group A
students revesls that Group A's scores are hi. her by 1.70,
2.79, and 4.93 points on the linal meuns of sdjustment
index, self-acceptence index, and moceptence-of-others index

respectively. The differences between the final menns of



Table V.-

Compuriecn of Iaitiasl ¥Maens of Adjustront Index, clf-ccceptence Index,
and Acceptsnce-of-obhers /ndex for rour Groups of Students ss
Kiprezsed by the { RHatios.

MJustment Self-sce fec.-of-9thers
A B ) A B C A B c

$5.04 54.0C 53.24 52.91 bB4.09 53.81 53.22 53.09 50.91

Ad Justment
D:56.83 1.1519% 5485 1.14402

C:53.24 0694 ,:602
B:54.00 L5078

Self-aco,
D:56.00 .2139 .5664 .6742
£:55.81 L3117 0983
B:54,09 . 3508

fog.,~0f-0thers
1:54,21 «4900 .5546 ,995%7

C:50.91 0139 4973
B:55.09 0339

a P<.,15 on a cne-tailed test.

SIINGIY O NOLLVINISHML
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Group C and Group 1 are geen to be 2,57 for the sijustment
index, £,05 for the self-acoceptunce !ndex, apd 5,87 for the
aogep tance-of-others index. The t rztios determine thot
none of these differ-nces ere signific.ut.

Comparison of Group ¢ students who requested
counseling and didnot ruceive it and the nonelient control
group shows that these two sroups exhibit more difference
than eny other tweo groups. A ¢ ratio of 1.1309 is found
when testing tne signifiocance of the 3,81l escore difference
which exists petween the finsl wmeans of Group C snd Group D
edjustment indices, A t ratio of 1.,1965 is found when
testing the significance of 4,10 whioh exists between flnal
means Of the self-acceptance indices for these itwo groups.
Both of these t vulues represent a oomparatively higher
level of significance than comparisons hetwnen sny other
two groups.

Data pertaining to the second expsrimental hypothesis
concerning the group differences on final measures is riven
in Teble VI which presents the mesns of finsl adjustment
indicese, self-acceptence indices, and acceptence-of-others
indices, and the results of the t tests to determine the

significance of dlfference betwesn the groups.
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T&ble VI [ B

sparison of Final Mesn2 of *ljustrent Index, Self-acceptsnce Tndex,
and Accept-nce-of-othars Indsx for Four Jroups ot Students as
Txpresessd by the t Ratios,

fiustment Celf-u00. sie0, ~of-others
A B C A i) C A B
56,13 B87.00 B54.43 &7.65 58,91 54.86 65,26 56,00 50,33

Ad Justment
D:57.74

C:54.43
B:D7.00

Self-ace.
5:58,88

C:54,.56
B:56.81

L6768 .2471 1.1309%
6319 .7800
.3156

L4189  .0006 1.19652

.9281 .6199
. 2458

Adca, -of-Others

D153.00
£:50,.33
B:56,00

.5592 .8976 .5818
.9822 1.8750%
.1903

a?P .15 on a one-tailed test.
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CHAPTER IV
DISCULHI0N OF RESULTS

This chapter will discuss the results given in the
previous chepter in relation to the experimental hLypotheses,
to self theory, and to previous research findings. The
firast section deals with ohanzes in self-measures and ocon-
siders implicatlons of the results in regard to the firet
statistical hypothesis snd to the theoretical expectstions
of self theory. CSCection two discusses the results of the
enalysis of duta perteining to group differences, The
final section deals with implications of findings from the

control aroups.
l. Changes in Eelf-measures,

A oconsideration of the findinss relevant to the
tirst experiwmentual hypothesis is 3divided, ss is the hypothe-
8is, into three ssctions deasling with group chanzes in the
ad Justment index, self-acceptance index, and scceptance-of-
others index.

Since results of this study show significent increase
in the sdjustment index of the students who received counsel-
ing and found no significant chunge2 in this measure for the
other three groups, it is permissible to reject that meetion
of the first sxperimental hypothesis predicting no change in
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the sdjustment index of the counseled studernts from the
pre-counseling to the vosi-counselinyg messure, It mey be

said that the signiricent chmngxes were found in these students
ip regard to thelr perception of salf s compared with an
exterual criterion of a well-cdjusted celf, There is not
sufricient aevidence acoording to the statistiesl oriterlon
employed toc reject those sections of the hypothesis predict-
ing no changes in the other three groups.

These recults correepond with the findings of Dymond
and Rudikoff who studled sueh ch.nzee as & funetion of inten-
sive clisnt-centered therapy with personel-ad justment probleme
end with the findings of Willlers who found chonses in adjust-
ment scores ss a function of educstionsl-vocutional counseling.
Data from the present study indicste, hrvover, that the
subjects here involved do not exhibit the ssme degree of
discrepancy between the perception of self &nd the exteruslly
judged sort of well-adjusted person as do the personal-
adjustment clients in the University of Chicago studies.
Fubjeots here are more comparable to those of Williama' study.
In the present study the mecn pre-counselins edjustment score
of Greoup A is 53.04 and the mean post-counselling adjustaent
score is 56.13. Comnpareble ascores from Williums' study
are 50,03 and ©&.76., Couperable socores from the Dymond
study corrected for the difference im progedure as deseribsd
in chapter two, section three, of thls study are 38,30
and 49.30. It would appear that the udjustment level
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of Uymond's olients foliowing counselins is mpproximately
that of the current study before counseling,

The significunt incresse in the adjustment index as
a function of counseling found in this study sugzests that
the elasrifloution of colleve oocunseling ozses into en
educational-vocutional &nd personal-adjustment dlchotoay
nay coreate confusion regarding the basic nature of problems
fsced by many colleze students, Subjeots of this present
study bad requested counseling for asademic, soclal,
perscnel, vocational, ressons., &ince these studsnts had
heen carefully screened in regerd to intellectual ability
und scademic aptitude, it should not be surprising thet the
asjority of problems precented es educsticnal-vocational
were intimately essoci~ted with personal, sccial, or
emotional fectors. Hesults here found, together with
Tilliems' fipdingas, would seem to indiczte that personal-~
ad jJustment stutus is involved in both types of problems.

The most definite findings of this study pertain
to the seceond section of the first experimentel hypothesis
which deals with chenges in self-ucceptence index, This
mneasure, expressed as songruence between pelr-concept and
ideal-self, is sesn (0 incresse concurrently with counsel ing.
Stetistiocal examinaztion shows that significent change ocours
in the self-acceptance index in Group A, Discrepancies

between self end ideal-self conocepts have been reduced to
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the point where oongruence shows significant change (p<.0l).
The meen self-scoeptance index of studente who recelved omne
counseling interview also shows significant inerease
(p < .05) but not teo the same degree as the students receiv-
ing regular counseling. This significance of score change
was not seen in the control group of students who bhad re-
quested counseling (Group C) nor im the comtrol group of
students who had not reguested counseling (Group D).
Theoretieally, this indicztes a reduction in tension and
self dissatisfaction in thesa studentia recselving counseling.
The theoretical expectutions of this study are
involved mainly with incre«se of self-idesl congruence of
the ocounseled students. <tatistical investigation has
demonstrated that this congruence secre increased signifi-
cantly with counseling both in the cuse of students
receiving rezgular counseling and in the cuse of those
receiving one counseling luterview, The seme incresse is
not seen in students who received no formal oounseling.
Prom these results 1t seems doubtful that the
number of increases in self-ldeal congruence from pre-
counseling to post-counseling and the amount of such incresse
are based on random change. Rether, it upvearse thuat direc-
tional changes of u significent sort are evident and that
these provide oconfirmation of the theoreticsl hypothesis
that the disorepancy between self snd ldeal will be reduced
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through counseling. Thus, the seetions of the first
experimental hypothesis desline with changes in the measure
of self-uceeptznoce may be rejected for Groups & end B,

The faot that slenificent positive increases were
foun? in both the adjustment index which utilizes sn
external coriterion of sdjustment and in the self.acceptance
index hased entirely on the subjeect's own frame of reference
further supprorte the theory that with an increrse in
soceptance and understanding of self, student= will not only
be more comforteble with themselvern, but are "hetter
ad justed” {n terms of stundards deterxined by psychologist
Judcees,

Theoretically, interpretztion of the statistical
finiinze of incressed edjustment end self-aceeptance in
the oounseled studente, and r comperatively hi-h incresse
in ad juatment in eddition te significent incresse in self-
ecceptance in Group B students, indicetes reduced psycho-
loglioel discomfort in these students.

Congruence between idezl sort and others sort
representing acceptasnce-of-others is the concern of the
third section of the first experimentel hypothecis,

While the meap score of thie index lnoresses in the
experimental groups, the positive chrne is net sufficlent
to be coneldered a significant change, There is elight but
insignificant negative change in both control groups.
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Althouzh suzgestive trends emerge, findinzs do not
parmit the rejection of the statistical hypothesis of no
changa in accaptance-of-others, nor 4o results conclusively
support the theoretiocal expectation that in c¢ounseled
students, accentance~of-others will increass along with
inorersze in self-understanding and self-scoeptsnce,

Regults here found are, however, in accord with
past resezrches concerning acceptance of others, which most
frecuently found positive, but not significant, ohenges.
Thet acceptance-of-others as reflected in the congruence
between coneceptz of the ideal-self and coneent of others
increcses over ocounseling 1s pot easily interpreted since
the genersl research findings on thlis point are scnewhsat
confusingz. 1he findings in this presgent study do little
to clarify the confuslen. Dats supgest thot seceptasnce-of-
others increasss concurrently with eounselinr, but not to
the same degree as self-acceptance, Date also indicete
that the normal relaztionship of these two varieblez is for
gelf-acceptence to bhe areater than scoeeptance-of-others,

Examinstion of chanzes and directions of changes on
this measure of acceptence-of-others leasds to epoculation
concerning perception of the ordinary other person.
Although the present investigetion does not investirnte
the possibility, it could be hypothesized that the concept

of the other person becomes amors like the self-concept
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during thia time of ohallenge for students in regard to

their acceptance by others. It may huvo been more appropriate
to examine the congruence between self und others rzther

than gongruenoe between the ideal-self and others as vae

done in thie study. Oongruence between self and others has
been considered as an index of individuality end this may

be a more signifiecsnt aspect of self change at this particu-
lar edjustment period than 1s an index of rcceptance-of-
others.

Thus far 1t has been demonstrected thet the first
experimentel hypothesls must be rejected In three of its
sectione, Significant chenges found in Oroup 2 on the self-
measurss of adjustzent and self-acceptance, and in Group B
on self-acceptance, permit rejection of sections of the
hAypothesgis statistically predioting ne change for tiese
groups on the stated messures. A wes sxpected, changes on
the self-measures of control groups C and D were statisti-~
celly determined to be of & randem nature.

8ince these results based on & two-tslled test
correspond with the findings of previous researches whieh
utilized a one-tailed test of sipgnificunce of ochange,
applicetion of a one-talled test to the present data would
further strengthen the support glven to earlier findings
since the significence of ohenge here found in the experi-

mental groups would inorease in degree when examined by a
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diractionsl test. The pesition of the eontrol groups
would not be chenged, sinoe u one-tealled test ‘& not
appropriste to determine the significance of chanse in

those groups not receiving counseling.
2. OGroup Differences on Self-neasures.

is evidenece of initisl equlvalsnce of esroups, the
presented results reveal no significance of difference
between the mesns of any two groups on the initisl messures
of ed justment index, self-acdeptunce index, scceptance-of-
others index,

There is not sufficlent statismtloal evidence to
reject the second experimental hypothesis dealing with
dirferences between groups on rinal measures, Analysls of
the data aceording to the evaluation critsria of this study
does not reveel significance of difference betwesn any tweo
groups, although trends can be seen in the sxpected
iirections.

A guestion conly indirectly related to this hypothe-
sis 13 concemed with the somparison of students who reguested
oocunseling and those who did not eeek help. On every measure
at the initial administration, the means of students who 4id
not request counseling are higher than the merns of students

who requested counsel lng,
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Comparison of one group of students requesting and
receiving counseling (Group A) and a group of students not
rejuesting and not receiving ocounseling (Group D) shows
that the difference peiween means of these two groups
spproaches closely to a significant dAifference on the
initial administration.

If, as has boen done in previous resesrch studies,

& one-~talled test of significance is unplied, Croups A and

D show a comparatively high degree of slgnificance of
difference (p <.15) on the initial =djustment index. This
indicetes that at the first szdministration the students
seeking help were lower in adjustment than those not sesking
help. This difference ie not found in the finel esdminis-
tration where more similarity is seen between the students
in Group A and the students in Group D. 1In sccord with
theory ané past findings, counselins appears to have reduced
the discrepancies between perception of the self and the
{deal to the point where the previous significant Adifference
between Group A and Croup D no longer exlsts,

In the initial eomparisons of Group C and Group D,
again one group requesting and one not requesting counseling,
a one-tailed test reveals the significsrce of differsnce
to be at the same level as that szen initlally between
Group A and Group D, Students in Group ¢ 4o not receive

the counseling they rejuested and compurison of final
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measuras ravaeals that the diffevence between mesns of
Group ¢ ¢ad Group ™ reiwin at this level of differsuce. In
contrast to the counseled students of Group A whose scores
became more like those of Group M students who had not
reguested counseling, the scoree of gtudents requesting
but mot receivipng counseling (Group C) remasined et the sane
level of 4iffercrnce compared with soores of students not
seeking help (Croup D).

In eddition to this difference in the sdjustment
index, thse test of « directional hypothesis revesls a
comparatively high level of significinee of difference
(p <.15) between Oroupe C snd D on final self-acceptance
index whicoh wss not seen in com~rrison of the initiel
Be& sura,

These students (Group C) have not, a8 have the
councgeled studente, regched sn adjustment status similar
to the students not seeking counseling. They have, in
addition to this, become more siznificantly different from
the students not seeking counseling in rezaerd to their
degree of sslf-acceptance.

It would be spnropriste to consider a directional
type teat of siznificince between the Aifference of counseled
groups (Croups A and B) mnd noncounseled cliemt control
group (Group C) on finel measures., Although dlfferences do

not reach the lsvel of significsuce required to reject the
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null nypotheasis, a ocomparatively nigh degree of diffsrence
is found in compering students who requested and received
counseling with those who regquested and did not recelve
counseling.

While there sre no stotistically sigrificsnt 4iffer-
ences found to exist between any two groups on flnal
measures, findings are sug: estive of greater 4ifference
between students who asked for oounseling and 4id not re-
ceive it and students who dld not request help. GCreatest
simlilarity is found beiween the two experimental groups and
between the nom¢llient eontrols and esch of the experimsntsl

groupse.
3. Considerations of Limitutions t¢ Iaterpretation.

4 realistic interpretation of the results includes
considerstion of tne possibility of an explanation other
than ococunseling Lo acopunt for changes seemn in mensures of
adjustment and self-acoeptance in Group ». It further con-
slders the poseibility of explenations ottier than the one
intsrview to account for chansges in the adjustment index
found in Group B.

Control group findings ellminate ocertain of the
possible influencing faotors. The olient control sroup of
students desoribed themselves on the ilpitisl sdministretion

a8 beinz comparatively lowar opn the adjustment index and the
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self-gooeptance index than the students not requesting
counseling. The mean adjustment and self-aceceptance scores
of neither group change significuntly over the experimsntal
period and they remain comparatively different at the end
of the sxpericent.

Lasck of significunce in changes between initisl and
Tinel self-mwasures of the olient control group indiocates
that motivution for counseling does not account for signifi-
cance of change in the ococunseled students. It 1ls possibles,
however, that in Group B the combinetion of motivation snd
the one counseling interviaw with the possibility of future
counseling may have been a siznificant combipstion of
factors since this group showed signifiesnce of change inm
self-acceptance index with only one interview, It is
difficult to determine whether the demonstrsted change 1is in
relation to the one interview, or rather, the combinstion
of the one interview and motivstion with the posalibility of
future counseling.

The fact that the nonclient control group means show
no significant changes on any of the weasures seems to
indicate that nelther repetition of the test nor pessage of
time nor the influence of ramdom variubles has any appreci-
able ef{feot on these scores,

Comparison of finding: of the c¢lient and nonclient

control groupe on the adjustment snd self-acceptance indices
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leads to certain spoculation. Although Group C szeores sre
seen tc be consistently, and tc a comparatively high degr:e
of significance, lower than are the scores of students 1in
Group D, positive chenpes are seen to have ocourred., In
addition to the positive increcents as seen in group trends,
exapination of individual seores shows relstively lurze
positive incresses in the c¢case of indiviiual scores,

It could be postulated that these chanses are a
function of chenge of environment from family to college
1ife, which emphasizes the nececsity of having thls type of
control group in order to conclude enything sbout the
effects of counseling on the self-concept changzes.

Findinga of chunses in a negative direction which
occurred only in the meusure of ac¢eptance-of-others in the
control groups suggests that during thie particular adjust-
meat period, students percsive others as potentially
threstening. Experlences with others mey be viewed defen-
gively as potential threats and this need to defend self
nrevents acceplance of others,

Another considerstion in this regard ie the snviron-
mental control. Although environmental faotors and oppor-
tunities had an exceptional degree of sizllsrity for each
subject, even here, 1t cannot be assumed that environmental
effects are randomized uceross the experisentsl and control

groups. CLtudents seek counsel znd alvice from a variety of
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sources including friends, teschers, chaplain, or in other
ways informally seek out resources for promoting change.
This informal type of help-sseking wus ejually uvailable

for all subjscts, Nven though Rogers assumed environmentsl
influenoes other than therapy %0 be randosmly distributed
between experimental und control :roups, there cen be no
assurance that the effects of such informal therapsutie
contacts are randomized aoross the experimentsl and control
groups of students in this study, for it is less llkely thut
persons alreedy in & counseling relationship will te strongly
motiveted to seek additional help from cother scurces, Per-
hepe ochanges cecurring in the control groups crn be attri-
buted to this infermsl help-seeking.

Further c¢onsideration in the interpretatiocn of
results is the fact that the scores zre besed on sslf
descriptions., In the attempi to investigate rslationshipsa
between peroception of the present sclf, the ldeal self, =nd
othiers, and in determining whether these relationahips
alter under varying comditicns, it is irrelevant whether the
pelf is actually as 1t 1s perceived, or whether the ordlnary
perscn sotually has the scharecterlstics perceived by the
subject. The possibllity of varylng relationships within
the phenomenal fleld ig the consideration. The aim is to

obtalin the student's perception, not acourecy of deseription.
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The subjeet may be influenced in the deseription by
certain needs, which, consclously or unconsciously, sffect
the sortings of items., It is recognized that nonphenomenal
constructs such as unconsoious motivation and drives of
whioch the subject ia unaware may be affeoting the sslf
report. The theoretieal question of the imnfluence of non-
phenomenal doterminents is not the considerstion of the
present study.

However, one obvicue point to consider is thet the
student's post-counseling demeription may reflect a need or
desire to plesse the counselor. It aay refleot an attempt
to prove that counseling hes been bepeficisl, In an attempt
to countersct this possible influence, the final eveluation
followed the same proosdure as the initial administration.
There wee no oconnection zade between the testing and the
counseling., Htudents siwply perticipsted in the testing se
a penber of the Tfirat year cless of students, All students,
whether included or not Aincluded in the present study, were
retested as part of a regular tesiing program. The coun-
seled students hed no direct way of conneeting this purtieular
teating experlence with their counseling sesslons,

In discussinc the results, the finel section of
this chapter has oconsidered certaln faetors and ocondltions
which possibly explain score changes. The control group

findings, insofar as thay eliaminate certain of these
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poseible influerces, support the theoretical hypotheals.

In addition, these findinge provide a ceriuin limived

ancunt of informction concerning self .casure changes durlng
this transition period :nd lesd to speculation concerming

utilizetion of environmental opportunities.
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Txamination of the perceptions and Iinterrelation-
ships of the self, idezl-selfl, and others of college
students during a definite period of adjustment and the
snalysis of the findings in terms of self-concept theory
was the particular purpose of this study. It was hypothe-
sized that self-msasures of counseled students would
manifest positive change concurrent with counssling and
this would be to & greater degree than students who did not
receive oounseling. The experimental deeign was developed
to examine the conjecture of previous researgh that the
one interview involving test interpretation was a signifi-
cant foctor in the ohanges which occur with counseling.

An anelysls of the dats presents objective avidence
that certein measurable and significant changes 414 ocecour,
and that certein other hypothesized chenges failed to ocoeur.
8ignificant positive changes are seen in the ocounsaled
students on measures of adjustment index end self-acceptance
index. Since comparable changes do not ocecur in the contreol
groups, it appears reasonsble to oconclude that counseling
as the theoreticelly required "therzpeutic ztmosphare® ia
the effective agent of change.

8ignificant positive chuenges are seen in the

studente receiving only one counseling intsrview on the
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self-acceptanne index but not to the €an: degree of sigpifi-
oanoce as that seen in the counseled students. lMNore
eonclusive evidence in regard to the effect of thls cne
interview involving test lnterpretation would have lmplica-
tions of interest and value bto collegs guldsnoe snd
cocunsaling departnents,.

The first statistiecal hypothesls as stated in pull
terns, that there are no significant differences batween the
mesns of initial measures and the cevresponding mecens of
final messures of any group, &kay be rejected in tiaree of
its specific sections on the basis of stutistieel findings.
It may be rejsoted: a) when it predicts no change in the
edjustment index of the opunseled studentm; b) when it
prediete no change in ths self-acoeptance index of the
counseled studants; ¢) when it predicts no cosnge in the
salf-uzoceptance index of the students receiving one
counsel ing interview,

Theres is not sufficient statistiocal evidsnce to
reject the sscond experimental hypotnesis that there are no
significant differsnces hetween sny Swo groups on the means
of the final self-muasures,

Date concerned with chonges in the soceptance-of-
othare leuds to speculation thul congruence between the solf
and others may be a more significant aspect of the present

period than congruence between lleal end others. Terhape
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counseling has an ef“ect on the parceoption of certuin otisrs
but when the attitudes nre towsrd generalized othcrs, re-
sults do not show eny dafinite chungs. I would be of

valus Tor counselors to know if group trerapy would have a
more demonstrable effaeét on the nsasure of ecosptunce-of-
others than does psrsonal counseling.

In view of the difficultiae of moasurement and the
limitations inhersnt in self-theory end therapy researoh,
research in the reslm of comslstendy and change of self-
measuras both of a theorsticel and practiocal neture ocon-
tinues to be necded. 1In regard to measurement, interpreta-~
tion of results of the present study would be enhanced by a
self-measure instrument whose items were gleaned from
typloal problsme of college students, In regard to
limitations of theory, the frot that phenomenological
material may heve a negative meaning in the defensive
individuel points to the need for continued ressareh in the
aree of mensure of defensiveness. The present stuly has
attempted to overcome those limitations Inherent in therapy
reacarch in regurd to controls, but in so 4-1ing has Imposed
time limits in order not to withhold counseling from those
students ipn the control group who requested ocouuselinz.

The study demonstrated that the experience of
ocounseling wes not the same for all students, 8tudents

utilized occunseling with varying degress of eflfesotiveness,
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A qusstion arlises in this aree concerning factors which
block therapeutic chenges and whether or not taere axe
personality factors asscocizted witi the faclility or the
lack of feollity in regard to changes during the course of
counselling college students.,

While this investigation dld not concernm iteelf with
the behavioral sspeots concurrsat with changss in self-
measurss or with counseling, throughout the course of the
experiment certzin questicns arose concerning corresponding
behavioral correlstes. In ax academic communlty as was the
locus of thls lnvestigation, it would be of interest and of
valus to examine the relationship betwesn ccunseling,
self-concapt chenges, and academle performance., With the
reduotlon of intrapersonal tension, and the reasonable
expectation of more flexible rather than more rigld percep-
tion, there are implicaticns im the area c¢f le.rning theory.

Blgnificant findings end positive itrends of this
study support self-theory in its postulate that s therapeutio
atmosphere permitis self-reorganization which leuds to changes
in self-perception and self-acceptence. To a lesser degree
it supports the assertion that with increased self-

scceptance cowes increused ucceptance-of-others.
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SELF-REFERINT STATTVENTS COMTHIBIVG THE
SELP-MEASUEY INSTRUMENT

Table VII.-

Order of Presentution of the Jsveaty-Four Statementsa Comprising
the Instrument to Determine Self-measures and
Indication of Contribution to Adjustment

Index,

o e e e e e e e it >

§g?ﬂ fgg;xb Statement
1 ) I often put on a false front,
2 P I meke strong demands on mysself.
S P I often kick amyself for the things I do.
4 N I often feel huamiliated.
S N I doudbt my sexual powers,
é I3 I have a warm emotional relstlonship with others.
7 P I am responsibdle for my troubles,
8 P I a2m & responsible persosn,
9 N I have & feeling of hopelsssness
10 P I can accept most soclal velues and stendards.
11 N I heve a few values end standards of my own.
12 N It is difficult to control my eggression
13 P Self-contrel is no problem to me.
14 v I usuelly like people.
15 F 1 express my emoticns freely.
16 ] I want to give up trying to cope with the worlad.
17 T I can ususlly live comfortably with people
around me,
18 P My hardesat battles sre with myself.
19 R I tend to be on my guerd with people who are some-

what more friendly than I had expedted,.

e Rosalind F. Dymond, "Adjustment Chanses over Therapy
from 8elf Sorte"”, in Cerl Ro.ers and rogalind ¥, Dymond, Tis,,

?a§c§otheragz and Personality Chanze, Chicego, University of
Chicszo Tress, 1954, p. 79.

b Positive (P): Contribute to adjustment index if
gtete~.ent is placed inm the "like me" pile. Negative (N):
Contribute to adjustment index if ststement is plasced in the
"unlike me" pile,
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Table VIl.- (Cont'd.)

Order of "resentution of the Seventy-Four 5t.tesents Comprisiag
the Inctrument to Determine Jelf-measures and
Indication of Contribution to Adjustment

Index.

= e s

Item AdjJ.

No. Index Statement

20 P I am optimistioc,

21 N I usually feel driven.

22 P I em liked by most people who know me,

&3 P I am sexuelly attrzctive,

24 N I feel helpless,

25 P 1 can wsually mske up sy mind and stick to it,

26 N My decisions ure not my own.

27 N I am & hostile person.

28 P 1 am contented.

29 N I an disorganized.

20 N I feel apathetic,

31 P 1 am polsed.

32 P I =m impulsive.

33 N I don't trust my emotions.

o4 R It is pretty tough %o be me,

35 P I am s rational person.

36 o I have the feeling that I am just not fucing
things.

37 P I am tolerant.

38 N I try not to think about my problems.

39 i I have an attractive perscnality.

40 N I am shy

41 N I sm no one. Nothins saens to be me,

42 p I sm embitious,

43 K 1 despine myselfl.

44 N I have inltiative,

45 ot I shrink from feolng 2 corisis or a difficulty.

48 N I just don't respect myself,

47 P I take o positive attitude toward myself.

48 P I am assaertive.

49 N I am afraid of a full-rled-ed disagreenent with
8 D8TE0On.

50 N I can't seem to make up my mind one way or
another.

51 B I am o ufused.

52 P I em satisfied +1th myself.

53 R 1l am a fallure.,

54 > I am likeable.
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Order of Presentution of the JSeventy-Four Stutements Comprising
the Instrument to Detcrmine Self-messures and
Indiocation of lontribution to *djustment

Index,

Item 2A4j.

No. Index Btautement

55 P Wy personality is attrective to the opposite sex,

56 K I am afraild of sex,

57 N I have s horror of failing in anythins I want
to sccomplish.

58 P 1l am relaxed and nothing really bothers me.

59 P I em & hard worker,

60 P I feel emoticnully mature,

61 K 1 really am disturbed.

62 N All you annve te do is Just insist with e and
I zive in,

63 N 1 feel insecure within ayself.

64 N I have to protect myselfl with excuses, with
rationeglizing,

65 P I am intelligent.

86 ot 1 feel hopeless.

67 P 1 am self-reliant,

68 P I am different from others,

69 R I am unreliable.

70 P I understand myself,

71 P I am & good zixer.

72 P 1 fsel adequate.

73 21 I am worthless.

74 )| I dislike my own sexuality.
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INITIAL AN FINAL HAW SC0LBEC £0R SUBJRCIC OF
THE FOUR GROUTE

Table VIIX,-

individual 2djustment Indices, Self-smccoeptance Indicer, =nd
Acceptance-of-others Indicses for Subjseter of the Four
Croups on the Initial and Fipel sdministration.

on o

Iindlces
Adt. Self-.aco, Aeg, -of -others
Client Initicl Finel Tnitisl PFigal Initial Finsl
Group A:
AG 69 Y 66 71 64 72
BX 62 67 53 62 7 49
BS 66 85 70 67 58 é8
CL 62 86 56 58 85 47
BC 64 59 61 63 é8 70
cCc 61 &2 65 69 62 69
BT 64 58 64 74 50 56
BF 54 &5 57 82 31 26
CH 63 83 68 68 29 13
AR 56 57 54 68 80 69
c 65 54 57 56 62 60
AL 55 60 54 60 64 54
v 53 54 5l 55 Y 82
BEY Fads) 45 35 40 26 41
CN 35 859 31 59 50 88
cD 37 41 37 42 a7 61
L 41 54 46 56 54 39
J 48 46 63 44 &7 54
AC 43 49 46 48 495 55
c8 44 54 42 50 61 57
AB 46 45 48 41 58 89
Y 47 58 48 56 67 a8
BH 60 63 59 59 32 46
Group i3
BK 68 (] 69 69 62 86
Cu 52 62 50 860 3 36
cJ 61 60 60 59 62 85
B &4 68 55 65 50 8d

CR 52 &g 49 61 39 41
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Individual Adjustment Indices, Celf-acoestince Indices, and
Acceptance-~of-others Indices for Zubjects of the Four

Groups onm the Initial »nd ¥Final *ministration,

Indices
- Adj. Sslf-ace, s0¢,-0f-others
Clisnt Initisl Final Initiel Final Initisl Finel
A 44 55 47 53 47 82
BY 60 74 57 62 42 48
BB 63 84 28 85 66 &0
BG 53 85 54 54 o8 57
G &7 41 o8 37 85 87
BO 58 58 50 59 59 66
AX 87 48 855 53 49 50
cp &3 88 a2 86 68 68
T 51 &l 57 80 59 6l
AF 83 59 L %5) 87 66 85
AV 53 50 51 50 65 54
X ¢4 64 8l 82 47 853
20 495 56 44 Se 49 5%
Ci 81 54 62 55 45 85
AT 43 52 43 51 52 60
~D 24 21 24 20 28 30
¥ 84 &7 85 8é 84 e2
Group C:

AZ 64 64 62 a8 55 2%
CA 63 85 84 89 80 60

% 81 ég 57 63 80 84
A 61 87 8l 87 82 59
14 60 67 6l &0 66 58
AE 60 61 57 59 63 8l
BY 80 54 80 58 35 48
S 58 58 60 53 6o 71
BY 56 54 54 5% 65 54
BZ 53 55 59 56 64 595
AL 53 30 52 28 26 14
A 52 56 863 Y 60 87
D 51 50 80 47 81 &7
C 48 64 45 57 44 86
U 48 59 37 55 58 VES
BM 43 41 51 42 13 10
ch 41 4o 45 43 83 5%
AH 8 62 37 65 18 28
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Table ViilI.- (Cornt'd.)

Individual Adjustment Indices, Self-sceeptunaee Indiens, =and
Acceptence-of-others Indices for Subjecie of the Four
Groups on the Tnitiel aznd Final Administrrtion.

Indices

- Adj. Self-ace, Acc.-cf-obthers
Client Infticl Vinai Inktial Finsl Initisl Final
BY 36 28 42 36 34 29
AR 83 53 63 65 54 85
CI 58 43 50 59 45 56
Group D:
AY 92 70 71 69 71 84
BH Y 68 87 68 60 26
AW 57 81 59 59 44 59
H 66 64 68 68 62 57
AN 86 60 83 60 50 57
BA 66 64 a7 78 71 71
BL 66 85 70 70 71 53
AP 61 55 53 58 51 48
N 64 65 66 71 58 37
AT 61 54 65 59 55 57
0 61 80 61 80 51 51
Bl 60 80 63 68 45 52
M 55 60 53 8z 50 48
1 54 67 41 65 45 65
BJ 53 43 48 44 52 60
A8 53 43 52 41 57 56
AQ 52 49 53 53 33 44
BE 44 43 47 44 43 25
R 42 50 44 27 60 30
“ a3 62 23 65 58 80
AV 23 40 23 41 65 85
Z 65 64 52 68 62 52

CB 66 61 67 66 51 62
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ABSTRACT CF

The Uffegtivenesns of Verious Hesponses
to Student's Txpresaed Need of Counseling
on Mezsures of Jelf-conceptl

Client-centered therapy resseroh has led to a self
theory which postulates certsin relationships in regurd to
changes in perception of self, acceptance of self, und sccept-
ance of otners., #ithin the framework of this theory, this
atudy investigated chenzes in these constructs during the
trensition period from home und high schoecl to college environ-
ment, GCf particular interest were self-mensure ochaunges
conocurrent with counseling and the importsnce of the first
interview within the sounselling process,

The subjects were first year students of a libersl
arts college for women, rondomly assigned lnto four groups
allowing for two experimentasl groups, a ¢lient contrel group,
and a nonclient control group. A2ll subjects »rere from the
same population in regerd toc relevant variables,

Desoriptions of self, ideal-self, and others were
obtalned by ueing the items of Dymond's modification of Butler

and Halgh «-sort, and led to sn adjustment index, self-asecept:nge

1l Sister Mury Jsnet Klempay, doctorsl thesis presented
to the School of Psyehology and Bducation of the University of
Ottuws, Ontcrio, 1964, i1x-102 p,
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index, acoeptance-of-others index, USeslf-measures were ob-
talned previous and subsequent to the initial interview of
the first two groups and the counsel ing sessions with the
first group.

Results present objective evidence that certain
seasurable and slgnificant chonges 4id ocour in the counsel ed
students on measures of self nerceotion snd self-acceptance
and in tne students who nud received one interview on self-
acceptance inlex, Directlonsl chunsss of & sigpificant sort
provide confirmation of the theoretical hypothesis thet dls-
crepancy between perception of self and ideal is reduced
through counseling und that the self perception of these
students more closely resembles the stsndards of good judgment,
The significxnt ohsnie seen in self-uccaptonce of students
receiving one intervizw indiocsted that this interview is =
significant asrect of the counseling process,

Findings are not conclusive, but trends in <roup
differences wre suggestive of grester degree of difference
between students who requested end aid not receive counseling
and every other group of students,

These signifiount findings and strong positive trends
support the postulstes of self theory in regerd to chances in
perception of self. Findings ere less conclusive in regard

to acceptance of others.



