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Opening up the library orientation: 

Letting the students lead



The Library Orientation!



Adapted from: 

Morgan, N., & Davies, L. (2008). How Cephalonia can conquer the world (or at the very least, your students!): A library orientation case study from 

Cardiff University. In Douglas Cook and Ryan L. Sittler (Eds.), Practical pedagogy for library instructors: 17 innovative strategies to improve 

student learning (pp. 20-29). Chicago, IL: ACRL





A tough crowd

• LEAP 1000 workshops: 2010-2017

– First year students

• In cohorts by faculty 

• In groups with peer mentors

– Learning strategies workshops

– One library session per year

– Tried a variety of approaches

• Student response: mixed 





Library Love Workshop (role-play)

• In small groups, with markers and paper: draw/write 

what the library means to you (as a first-year student)

– What are your impressions of what the library is and does?

– How could the library be useful for your coursework?







Building on first impressions

• Reflecting on what you drew and wrote:

• Do you think that this represents all there is to know about the 

Library? 

• Do you think what you know about the Library is enough to be 

successful as a student? 

• What else do you need to know about the library to be 

successful as a student now and in the future? 







Library Love: What we learned

• Gave students control over the content

• They (mostly) got there anyway

• They had more fun

• They learned from one another

• The peer mentors were a big help

• The students loved the creative aspect

• We had more fun too!



Student response:

They loved it!



Library Love: A workshop that works

• Using this workshop with other groups of new 

students

• Same pattern emerges: 

– Fun eases anxiety

– Like the creative aspect and sharing information

– Entry point to engage their interest 

– De-mystifies and connects with prior knowledge



Ideas?

• Do you think this approach might work for 

orientations at your institution?

• What are your favorite methods to engage 

students in your classes?



Selected References

Association of College and Research Libraries. (2017). Academic library impact on student learning and 

success: Findings from Assessment in Action team projects. Prepared by Karen Brown with 

contributions by Kara J. Malenfant. Chicago, IL: Author. Retrieved from http://www.acrl.ala.org/value

Brier, D.J., & Lebbin, V.K. (2015). Learning information literacy through drawing. Reference Services Review, 43,

45-67. https://doi.org/10.1108/RSR-8-2014-0030

Cox, B., & Jantti, M. (2012, July 17). Discovering the impact of library use and student performance. Educause

Review. Retrieved from http://er.educause.edu/

Duke, L.M. & Asher, A. D. (2012). College libraries and student culture: What we now know. Chicago, IL: ALA.

Gross, M., & Latham, D. (2012). What’s skill got to do with it?: Information literacy skills and self-view of 

ability among first year college students. Journal of the American Society for Information Science and 

Technology, 63, 574-583. doi:10.1002/asi.21681

Head, A. J. (2013, December 4). Learning the ropes: How freshmen conduct course research once they enter 

college. Project Information Literacy Research Report. Retrieved from http://projectinfolit.org/publications

https://doi.org/10.1108/RSR-8-2014-0030


Head, A. J., & Eisenberg, M. B. (2009, December 1). Lessons learned: How college students seek information 

in the digital age. Project Information Literacy Progress Report. Retrieved from ttp://www.projectinfolit.org 

/publications.html

Soria, K. M., Fransen, J., & Nackerud, S. (2013). Library use and undergraduate student outcomes: New 

evidence for students' retention and academic success. Portal: Libraries and the Academy, 13, 147-164.

Soria, K. M., Fransen, J., & Nackerud, S. (2014). Stacks, serials, search engines, and students' success: First-

year undergraduate students' library use, academic achievement, and retention. Journal of Academic 

Librarianship, 40, 84-91. http://dx.doi.org/10.1016/j.acalib.2013.12.002

Stone, G., & Ramsden, B. (2013). Library impact data project: Looking for the link between library usage and 

student attainment. College & Research Libraries, 74, 546-559. doi:10.5860/crl12-406

Thomas, D. & Wang, W. (2014, August). Evaluating library contribution to student success. Poster presented at 

the Library Assessment Conference, Seattle, WA. Retrieved from http://www.libraryassessment.org/ 

bm~doc/44thomasposter.pdf

Wong, S. H. R., & Cmor, D. (2011). Measuring association between library instruction and graduation GPA. 

College & Research Libraries, 72, 464-473.



THANK YOU!


