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INTRODUCTION -

.The word "library" has lonaga been established in our

language. It is a part of everyone's vocabulary_énd

éxperignce. The meaning for each person depends ﬁpon the
natgfe;ahq‘éxtent of his experiegdé._ For most people, the
additionigf a désc}iptive word, such .as "“"public" of
“séhbol", calis.to mind some particulgr'characteristics of

the type of library described and as such there are

established kinds of libraries.

“

The library and the occupation of librarianship can

o

be traced historically to the béginnings of recorded

history. . In'many instances this is to say that early in

- history certain persons took on the tasks of organizing,

acquiring and dist:ibuting?written records. .
v

The library is‘frequengly refetred to as &n
institution for the custody of a collection of books.. What
is seldom mentioned is that the library is not %imply a

depository but that "a library, above all, is a human

enterprise and that it depends ultimately upon the skilled

‘minds and talents of librarians if it is to perform its

prober role in our changing sogiety."l

The role of the librarian has wvaried greatly
depending on the nature of the materials with which he has

the society of which he is a member. It is only fecently

) 1, Francis Keppel, "Libraries: Future
Unlimited", in American Library Association Bulletln, vol.
48, No. 12, December 1964, p. 994, . "

e
3
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that the role of the librarién is discussed in library

literature.

Iﬁ,analyzing the librarian's role, Parsons? has |

pointed out that librarians are Yulnerable to thé stresseg
of éhaééing society as custodians of books. ‘Librarianship
is" an auxiliany profession in that tﬁg materials it handles
are the products‘of other'occupations. Further, the demand

for libraﬁy materials is often incurred 5y educators and
other professionals rather than gy librarians. Expectations
of the librarian's role held by eduéatdrs and other
professionals seem to be unclear. This may'bé the result of
the very rdpid growth Qf/libraries and of printed mattér, éf
problems in organizing materials, ahd“partly the result of
the difficulty in defining areas of resbons&bility and
spheres of competence as well as standards of qualifications
for the profession. The very diversit& of library
conéitions makes clear-cut defihitions-of the professiog .
pfoblematic.

v ' L. The Problem

In recent years, the educational milieu in which

‘librarians function has undergone tremendous change.

Kamatos and Jarvis emphasize this aspect of change with

respect to library services:

2, fTalcott Parsons,."Implications of the Study",
in J. Perian Danton, The Climate of Book Selection,

. Berkeley, california, University of California Press, 1959,

p. 24.

kY
\
'~
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. INTRODUCTION : ix =

The traditional pattern of library service is
changing. MNew roles are being created and new
methods and facilities are being developed.3

The evidence of the changing and expanding pattern of
library sérvices has important implications for all
eduéators in general.and for tﬁe.librérian in particular.
Growing recognitiod of the contribution that
librariaﬁs can make to the education of young -people has
cfeated:a demand for better library services._ Students
require extensive library resources and services. - They'ére
encoqraged‘to do indépendentfstgdy but are often impeded by
inadequatée or unévailable school %ibraries. This has
created a |serious problem in public libraries. Some public
libraries Fave ﬁad to limit the use of reference materials
‘to certaiﬂ student groups, to establish separate rooms and
)
to schedule different hours for students. School libfaqies
are also simiiarly affected by these educational
develbpments. The demands for more and better library
services have forced the librarians to utilize the
facilities of the:library so thét it can become a force for
educational excellence. Goodlad comments that "it becomes rfzé

obvious that the difference between the library as =

storehouse and the library as educational force is the

3, T.C. Kamatos and Galen M. Jarvis, ."Library

Service and the Role of the New Librarian”, in Illinois
Libraries, Vol. 47, No. 4, 1965, p. 301.
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librar;ian."4 ' o ' -

While school and public'libraries'are educational
institﬁtionsiwith simiiap aims and objectives in a broad
sense, their spécific purposes, approaches end methods of
operation are quite different. The public librari;n and‘the
school librarian nevertheless 'can facilitate the development
of the same students. For.éxample, th;ir réle can be seen
as complementary so as to érovide quality education.

The school'and‘khe publig_library are formal
organizations in which individualé hold various positions -

and interact with many people. The efficiént functioning of

- -

the organization is dependent upon how wall the various
roles aré understood and integrated. The‘librarian has
certain expectations for his role. Not all professional-
personnel with whom the librarian interacts ngcessarily hold
lthe same exéectations for tHe librarian. ' -
Sarbin® points out that in order to surviQe as a
success ful member of a social system, a person must be able
to locate himself accurately in the role structure. Issues

often arise in organizations between individuals and groups

regarding the role that each is to play. There may be

4, John Goodlad, Planning and Organizing for
Teaching, Washington, D.C., National Education Association,
1936, p. 136.

. 5. fTheodore R. Sarbin, "Role", in International
‘Encyclopedia of the Social Scierices, Vol. XIII, 1963, -
p. 547. .
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.

conflicts because different people have diverse ideas as to

what specific;individuals should or should not do in various-

- -

situations.

Success in social roles requires the role occupant

to- take into account the expectations, of those around him so

-

that he knows exactly what is expected of him. Some role:

T,

conflict is unavoidable, but éonflict which is the result of

action based upon a role incumbent's ignorance of the

-

" expegctations of others for him, can be reduced and should be

resolved as much as possible because conflict may reduce

v

‘efféctiveness. N 1

Ontario schools have relied on both the school

librarian and the public librarian to provide An effective
library service through a cooperative system. Yet little is

-

kﬁown of the way in which\the role of the schoel librarian
and the public librarian are viewed by educators or even byi
librarians fhemselvé;.
a 2. Contrigﬁtion of The Study

Litéie is known abéut the role of the librarianf
It is defined as the duties performed by librarians. This
does not indicate the number énd variety of responsi-
biliﬁies. Yetithé librarian is perhaps best known for the.
£asks tha£ he‘perforﬁq such‘as stamping and checking books.
Not understaéﬁing what a library is and what its management

requires, the client may assume that the role'of a librarian

is cleriéal.' Few people outside the profession know what a

]
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librarian should or should not do or what the activities are
. Fiady -
¢ Rl

in the several types of libraries. " #

*

This-sﬁudy is designed to examine the role
expectations of the school libra;ian and the public
librarian as conceptualized by the librarians and the
educators in a cooperative system. If the libfary program
is to be effective, more infofmatiop about théféxpectatfons

of the librarian's role is needed. Knowledge obtained of

how the librarian's role is viewed by colleagues’may provide

needed directions as to how librarians may serve in
educating young people.
| 3. Organization of The Study
*Thié study contains the following chapters:
a) Chapter one reviews the literatureland eétablishes the

rationale of the study;

b) Chapter two  describes the procedures and methodology
employed in the study to test the hypotheses suggested

by the preceding chapter:

c) Chapter three presents the findings of the research;
and

d) Chapter four is a discussion of the results.

e) A final section summarizes the study and provides the

conclusions and the recommendations.
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CHAPTER I

. B REVIEW OF THE LITERATURE

T . +

This study is co;cerned with an occupational role
that is centuries old.. The traditional role of the
librarian is changing due to the tremendous amount of
knowledge which has bréught about new patterns of teaching

'fgnd learning. TH; purpose of the present investigation is
to explore similarities and differences iq teachers',
principals’' and librarians‘ expectations of the school.
librarian's role and" the public librarian's'role in a
cooperative.system.

This chapter focuses on role theory. Following a
geheral overview of the role of the librarian, the more
specific roles of the school librarian and the public
librarian are discussed. The chapter concludes Qith‘a'
discussion of the relevant research studiesrand a statement

of the problem.

1. Role Theory

e +

The importance of role theory lies in the fact that

it provides a meaningful framework for the study of behavior
' L4

of individuals in a social system in terms of expectations

associated with the position they occupy in that system.

Common ideas in conceptualizing roles are that

individuals -in social locations behave with reference to
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expectationé.6 These are a dimension.of position.

Linton’ points out-that position and rsle are inséparéble ‘
and the distinction is purely academic. In the same manner,
position and expectations areurelateé. .There cannot Be a
position without expectations and behavior.

For -the purpose of this study, a useful définitioﬁ
is that "a role is the product of many expectations
concerning the.fgnctions that a given person will carry
out."8 1o clarify the meaning the authors state that if
one knows the title of a role occupied by a person, it is
then possible to anticipate the sort of functions #he
individual might perform. The definition of role depends
therefore upgn the iden£ification and expectatiéns for the
position. Coutou relates the three concepts of position,
expectation and role in his description of role:

Every role involes a whoie system of pehaviors
more or less expected and enforced by various
groups. We may define role, then, as a socially
prescribed way of behaving in particular situa-

tions for any person occupying a given social
position or status. A role represents what a

®. Neal Gross, et al., Explorations in Role
Analysis: Studies of the School Superintendency Role, New
York, New York, John Wiley and Sons, Inc., 1953, p. L7.

7. Ralph Linton, The Study of Man, New York, HNew
York, Appleton-Century-Crofts, 1936, p. 113-114.

8. Alwin F. Zander, A. Cohen and E. Stotland, "Role
Relations in the Mental Health Professions", in Institute
for Social Research, Vvol. 10, No. 7, 1957, p. 206.
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person is supposed to do in a given situation
- by virtue of the social position he ho%§s.9

»

pa;tiCUQarly important.: Few roles within the educational
setting- demand that the position incumbents intérpret
expectations from so many counter'positions. If the
expectations of others are an importané aspeét of a role, as
role theofisps assert, then the importance of role.agreement
comes into focus. When pefsons interact with one another,
distortions of views are likely to cause conflict.

- When roles are considered in terms of expectations,
the tasks which are suggested by these expectations define
what a person shoulé or should not do under various
circumstances. The 'expectations should bé known by the
person in the position in order to minimize conflict.

’ The basic assumption of the present séudy is that
conflict which presently characterizes the role of the
librarian in Ontario is the result of misunderstanding and
disagreement on role expectations not only by teachers but
by principals as well. Hence the primary purpose of this
study i§ to explore similarities and difference§ in
teachers', principals' and?librarian's expectétions of the

school librarian's role and the public librarian's role in

- educatinon. °

9., wWalter Coutou, "Role-playing vs. Role-taking:
An Appeal For Clarification", in American Sociological
Review, Vol. 16, No. 6, 1951, p. 180.

=%
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.2. General Ovefview of the Role of the-Librarian
e GateslO defines iibrary ;cience as the body of
orgaﬁized knowledge ;oncerned with the purpoéesi obiectives
and functions of librarians and the principles, theories,
methods,‘organization and techniques employed in performing
library service. Librarianship is the.appiication of this
knowledge in the collection, organization, preservation and:
use of books and other materials in libraries aqd in the
continuous improvemept and extension of.library service.
The librarian's éver—gll role and place in society
is to assist iearning by providing materials to meet the
individual and group needs for information, education and
recreation. The librarian is not primarily a keeper of
booﬁs but a dispenser of knowledge.- A description of the
librarian’'s role, in terms of expectations, is presented by

0

Lancour:

It includes a knowledge of recorded materials, their
content, charactéristics, potentialities, uses, and
effects on people. It calls for an understanding of
the place of the library in society, why libraries have
been established, what purpose they serve. . It includes
an awareness of the educational needs of the community
of individuals to which any library is responsible, and
- the way in which those needs may be met.

10, John Key Gates, Introduction to Librarianship,
New York, New York, McGraw-Hill Book Company, 1968, p. 133.

11, Harold Lancour, "If Librarianship Is a Learned
Profession", in Library Journal, Vol. 66, No. 2, July 1951,
p. l076. ‘
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It'appéars that the Fost important aspect qf the

.roie of the librarian, tHen, 1s service; that is, getting
the right -books gg‘the right pééple. It is because of the

multiple @&xpectations of clients that the specialized types
| of iibrary services have emerged. According to
Wasserman,12 the major categories are public, school, ]
university and specialized. The focué of this 'study is on
the first two services, public and schocl. In many cases
the librariaﬂs who occupy positions in tﬁese drganizations‘

i
~
are expected to serve the same clients. . Because clientsy

&
bring to the library situation their expectations of = ‘i

effective librafy service, it ié important that the clients
be involved in the investigation of the current expectations:
for the librarian}s role.

Each meincer of a profeséidn has a conception
of his role both in theé profession and in the, specific
organization of which he is a part. Librarianship, like
most professions, is practiced within an organization. This
means that the librarian has aertaih expectations of the
requirements of his organizational role; likewise, the
clients have certaih expectations of the role of the
librarian. Often the effectiveness of a professional person

is determined by the way he perceives his role and the

extent to which his expectations and that of the public

coincide.

*

>

12, paul Wasserman, The New Librarian - A Challenge

for Change, New York, New York, R.R. Bowker Company, 1972,
p.l42, : ‘
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Thus it is possible that various expectations of a

-
role may not completely coincide. ' These divergent role

expectations among individuals w interact may lead to

friction and inefficiency.

expectations'for the'ligzsﬁéiﬁ;svr le may exist but tint the

source of conflict may be the result of the different

library services. Faced with the need-for greater
éfficiency and the demand for more library services it
becomes important to evaluate the role‘of the public and

school librarian.

3. Role of the School Librarian

The school librarian is.head of his department
and cooperates fully with the principal and faculty
in the development of the school programme . . . .
The position of the school librarian is an exacting
role in that it involves the combined abilities of
the competent organizer and administrator, the
successful teacher and the trained librarian.

The school librarian, then, is a person who has charge of
the school library. ?e is an 6rganizef of material, a
custodian of books, a resource pgrson and a teacher. His
role in thefschool depends greatly upon the expectations for
the position as defined by the institution of which is a

"

member.

13, canadian School Library Association, Standards
of Library Service for Canadian Schools, Toronto, Ontario,

The Ryerson Press, 1978, p. 22-23. - )

. 1
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celial? defines the role of the sphodl'librarian'as
. . . [ ‘ %

. - . A e R .
that of teacher, librarian, administrator, specialist-in

_human relations, counselor, curriculum expert, clerk and

P - MR

whatever else the educational setting requires of him.
Sterensonls gdds materials speéialist, reading'specialiét
and teacher's teacher.’ | | ' .

' The modern role of the Jschool librarian makes him a
manager of knowledge. As such, he has the oépprtunity to
play a ﬁnique role”in.educatioﬁ. More specifically, it is
his responsibility as a éeacher to make sure that the" ‘
library becomes a forcé for edgcatiénal excellence. Hennel®
claims that the school librari&h, as a teacher, is.needed‘
today because individualization, inqu;;y.and independent
study have placed the school librarian in an important
teaching. situation. ﬁe must teach the student how to learn
on his own, how to locate, anélyze and evaluate information
tﬁrough plénned experiences. '"The ch%ef responsibility of

the school librarian is to serve as a teacher in the

Il

-

14 M. celia, "The Librarian's Role", in Catholic
School Journal, Vol. 61, No. 2, 1961, p. 42-44.

. 15, Bertha Sterenson, "The Role of the Librarian",
in Education, Vol. 93, No. 3, 1973, p. 271-272.

16, Francis Henne, "School Librarianship", in

Alberta School Library Review, Vol. 5, No. 3, 1969, p. 9-17.

e

) “ .
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(’b’g}oadest concept."!?7 For that reason he is part of the
teaching team. ' As a member of-this team, his role is that

-

of a resource.person.
The school librarian is an efficient executive.

JHowever, the administrative work should never dominate the

school day. What is importan£ in thiﬁlaspect of the role is
" the leadérship,tﬁat is needed £o faciiitate the relationship,
with its clients. Tickles compares the role of the schoql

libfarian to that of the administrator:

Both need to be experts in the field of human

relations, and both should assume a leadership role
in certain areas of the school program.

ey

‘

Other roles of the sgﬁo&l librarian are to plan
curricula with teacheré, to teach cooperatively to help to
individualize instruction, td,answer reference questions,
to advise readers, to alert'cliznts to services and
materials, to offer professional“development services to

teachers and to plan and cooperate with 0utside.agencies

including the public library.

oy -

4

\

17, Helen E. Saunders, The Modern School Library:
Its Administration as a Material Center, Metuchen, New
Jersey, The Scarecrow Press, Inc., 1968, p. 25.

18, gillian Tickles; "Let's Look at Services and
Leadership", in Alberta School Library Review, Vol. 6, No.-
2, 1979, p. 27.

Iy ¥
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The most important role ST the school librarian
encompasses " ... those activities and services that make

the library an educational force in the school."1?

A

Moreover, the school lib;arian, as a part of the

- instructional system, can be more selective in what, how and

with whom he deals than the public librarian.

v \

4. Role of.the qulicnpibrarian

-
=

¢

whereas the school librarian caters to a separate
and self-contained group of people, the public librarian is
responsible to everyoné in general. Joeckel?20 states that

an accurate and precise definition of the public library is

P R
difficult because the only really essential requirement in

the definition is| that its use is free to all residents of

the community on equal terms. Public libraries are

...collections ... organized for use and interpreted to
meet the educational ... needs of the people

concerned. The particular need they stress is the
educational one for the main purpose of the public
libraries is the continuing education of their
clients.21

19, American Association of School Librarians,
Standards For School Library Program, American Library
Association, Chicago, Illinois, 1975, p. 7.

20 carleton Burns Joeckel, The Government of the
American Public Library, Chicago, Illinois, The University
of Chicago Press, 1935, X-315 p.

21, public Library Association, Standards For
Services in Public Libraries, Chicago, Illinols, Amerlcan
Library Association, 1977, p. 52.

_1'\\_/___
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¢

Much of the role of the contemporary public library,

formed in the last century, is’the result of the rising
' r T
importance of universal public education, self-education and

the concern for vocational education. The function of the

prlic library as a general educational agency is a keynote

that persists today. It is seen as a supplement to the

rapidly developing systems of schools, as a céntinuing

educa%ional resource for those who have completed their
.formal education, and as a means of self-education for those
with little or no formal education.

+

The educational function of the public library is

~

mentioned by Benjaimin FranklinZ2. Dewey states that

.. .public libraries are auxiliaries to ... education:

and that the librarians should not only understand

their primary duty of supplying library materials to

the people but should also realize their privileges and

responsibilities as teachers.<3

As a teacher, the role of the public librarian is

that of facilitator and helper. He facilitates and invites
the use of resources to satisfy the reading gecals of
individuals of all ages and groups. He guides the client to

locate the material he needs and in the use of library

resources. He helps the client develop reading habits

22, W. Larabee, et al., The Autobiography of
Benjamin Franklin, New.Haven, Connecticut, Yale University
Press, 1979, p. 130.

. ‘ 23, Melvin Dewey, "The Profession", in American
Library Journal, Vol. 1, No. .1, September 20, 1876, p. 5-6.

.

[
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v

through sfory hours, boock digcussions and planned reading’

programs. The public‘librarian‘éssists educational
organizatiohs, sponsoké programs in the library for gtudenté
and coordinates instructional activities with other
educational agencies such as the school.

- The rolé of the public librarian involves that of
competent organizer; librarian and service agent for
clients. Bryan states that the most'importanﬁ role ofﬂthe.
public librarian is that of "educational leadershi§ in the
gommunity ... "24  for he must not only support and guide
the educational activities but must . assume leadership for
them.

saunders25 emphasizes the necessity for
communication and understanding between the school librarian ¥
and the public librarian for students use the public‘library
in addition to the school library. Cushman2® describes the
clientelgdof the public library as gqguite a limited group.
Chii%ren and young students use the library in larger

prbportion to their total numbers in the population than do

the adults. The'estimates indicate that about one-third of

24, Alice Bryan, The Public Librarian, New York,
‘New York, Columbia University Press, 1952, p. 6.

.

-

25, Helen E. Saunders, og,cit.; p. 47,

26, Jerome Cushman, "Reflections of a Library
Administrator", in Ralph W. Conant, The Public Library and
the City, Cambridge, Massachussetts, Massachussetts
Institute of Technology Press, 1975, p. 129-140.
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pre-aault populaéion uses the library ip contrast with
one-tenth of the adults when use is:def?ned as the borrowing
of a‘baok once a month or more-often. The;méin difference
between the educational sgrvice of the ﬁublic library and
the school library is that .the eéucational services of the

public library are voluntary and informal. Downs has

pointed out in his survey, of North Carolina libraries that

4
b

natural inclination to identify education with

- tHe rmal school system sométimes leads to the
.. mneglecky of this, one of our most basic

‘ institltions, serving an "independent educational

fun Ion.27 \\_///)

: v
ool libraxian has catered to the instructional needs

_and the public librarian to the recreatiopal needs of the
students. Since both may facilitate tﬂe develeopment of the
same students their roles must be compleﬁentary. The best
possible servicé to the greatest number may be achieved
through planned cooperation.

although cooéeration is a relati&ély neQ system in

%y{mnhda it has existed in the United States sigée the

;beginning of the twentieth century. It has begun with a

27, Robert B. Downs, Resources of North Carolina
Libraries, Raleigh, North Carolina, The Governor's
Commission on Library Resources, 1965, p.39.




Y

REVIEW OF THE LITERATURE 13

network of libraries establishing an organization and

pledging the use of the library resources in each library

for any patron'of the entire area. A Canadian example are

the Cooperation of School and Public‘Librériesf(C.O.S.P.L.)

groups which bring together the schools around each public

iibrary.28 This committee of planned cooﬁeration was

formed on October 18, 1973 - L
‘ L

~

... to encourage contact between branch and school
libraries in the same area and to exchange
information on the planning of library facilities
and the cooperation of library programs . 2°

r

Public librarians are uncertain about the exﬁeﬁﬁ to-
which they should provide service. Schéol_iibrarians,.
public lib;arians and educators must‘cooperate in planning-
instructional programs in t&ﬁ’SEEAOf librariés for
recreational and educational purposes. Closer cooperation
can regult in better toéél service without clouding distinct

roles.

+The first sections of this chapter have reviewed the

‘literature in the field of library science which identify

some of the relevant factors coﬁtributing to the conflict

and ambiguity of:the role of the librarian. Reviewed next

» *

28, 'An example of this is shown in Appendix 1.

29, Marjory Bolick, Cooperation of School and
Public Libraries: The C.0.5.P.L. Report, Unpublished

report, Ottawa, Ontario, May 6, 1976.
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are the research studies which deal @ith'the perceptions and

expectations for the role of the librarian.

5. Review of. Research Studies
A series of studies have pointed o@t the extent of
role conflict between librarians and other personnel. A
limited amount of rgsearch has béén conducted on the role of
" the school librarian. While some‘studieé havé repprted a
degree of consensus in certain areas, the finaings generally
indicate that members of various role—-defining groups often
o . :
do not agree on expectations for the role of the librarian.
Reid30 and Broadbgpt,3l through thé opinions of
_school librarians, principals and teachers regarding the
possible tasks of the school librarian, have discovered that
role conflict for librarians are pérticularly evident im the
areas of educational and non—professiénal tasks.
Olson3? has investigated whether the teacher's,
principal’s and school librarian's perceptions of the school

‘librarian's role are related to status, preparation and

30, mu. Audrey Reid, The Role of the School
. Librarian In Alberta, unpublished Master's thesis presented
to the Faculty of Education of the University of Alberta,
"Alberta, 1971, 208 p.

31, Marianne Broadbent, "Differences of Opinion:
The School Librarian’s Role as Teachers See It", in Library
Journal, Vol. 26, No. 14, September 2, 1977, p. 253-256.

32, Lowell Ellis Olson, Teachers', Principals', and
Librarians' Perceptions of the School Librarian's Role,
unpublished Doctoral thesis presented to the Graduate School
of the University of Minnesota, Minnesota, 1966, 208 p.
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functions. This study-reveals that teachers did not
perceive the school 1iﬁrarian as a teacher. Only half knew
that the school librarian must be a certified teacher as is
the case in Ontario. The principals and school librarians
agreed most as to status and preparation. No agreement was
found among teachers', principals' and librarians'
perceptions of the functfons of the school librarian. A
similar study is reported by Anderson, 33 on‘the way the
school librarians view their position, the way they perceive
the viéwsAof the teacher and principal sample and tﬁe actual

view of the teacher and principal sample. This study

‘reveals that the role-defining groups do not hold similar

expectations for the role of the school librarian.

A similar state of conf;ict exists for the role of
the public l%brarian.'Carpentef34 has investigated the
status and role of the public librarian and has found that

community apathy inhibits his being an educational leader in

33, carolyn J. Anderson, Role Expectation Of The
High School Librarian As pPerceived By Librarians, Principals
and Teachers, unpublished Doctoral thesis presented to the
School Library Science of the University of Qregon, Oregon,
1970, 211 p. ~

34, Raymond Leonard Carpenter, The Public Library
Executive: A Study of Status and Role, unpublished Doctoral
thesis presented to the Department of Sociology of the
University of North Carolina, Chapel Hill, North Carolina,
1967, 189 p.
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accordance with his professional expectations. Crum's3,S
study reveals that library personnel, library educators and
library board members were not able to perceive the
library-related wants of the public library patrons
accurately.

Amey has'invéstigated the feasibility of combining
the school and public library and has reported that there is
a "lack of comprehensive record of the Canadian experience
with the. cooperative system."36 she has found their
attitude negative.

The studies cited reveal a }ack of research on the
rale of the school librarian. Moreover, Qith the exgeption
of Reid's séudy, all investigations of the role of the
échodl librarian have taken place in the American
educational system. While some of the results may be Vay;d,
they may not be genera}ized. Certain caution should be
exercised when the apéroPriateness for the Canadian
edﬁchtional system is being assessed. Since the research
reported represents only a start at defining the role of the

school librarian, there is a need to investigate the role of

the school librarian. The concept of cooperation is based

35, Mark L. Crum, What Does The Public Library User
Really Want? unpublished Doctoral thesis presented to the
Faculty of Educaticn of the University of Western Michigan,
Kalamazoo, Michigan, 1970, 135 p.

36, 1.g. Amey and R.J. Smith, "Combination School
and Public Libraries: &An Attitudinal Study”, in Canadian
Library Journal, Vol. 33, No. 13, June 1976, p. 263.
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on people and their interaction. Since no research has yet
investigated the role of the school librarian and the public
librarian in a planned educational cooperation there is a
definiﬁe need not only to include the school librarian in
the investigation but also to extend the study to the public
librarian.

6. Statement of the Problem

"This sﬁudy focuses on the divergence and congruence
.in the role expectations held fo;athe librarian, as related
to' service, by the librarians, principals and teachérs. It
includes the way librarians view their own role and the
views of the priﬁcipals and teachers. |

The study attempts to identify the role of the
school librarian and“the rolﬁ7of the public librarian in
terms of the service g%d'expectatidns for the position of
the librarian while performihg those tasks assigned to him.
Role segments studied in this investigation of the service
provided by each librarian's role are designated as
aéministrator, bookman, teacher, library technician and
clerk.

The study does not include all the conceivable
role-defining groups. It investigates library service as
related to the schoeol librarian and .the publi¢ librarian
involved in a planned cooperation because they may
facilitate ﬁhé development of the same students. The

relationship between librarians and other educators badly
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needs clarification. This lack of clarity‘causes-éonfusiOn
and leads to incompatiﬁle role expectations ameng librarians
and other role-defining groups.

. The purpose of this study is to explore similarities
ané differences in teachers', principals' and librarians'
expectations of the school librarian's role and the public
librarian's role in a cooperative system.

Specifically, the study is to examine the problem

through the question: What are the expectations for the

v ER A

- .
role of the school librarian and ghg:role of the public

‘.
1]

0 [y ’ » " - ‘1"_ .“‘.
librarian in a cooperative systeémz* s . :
' = !

7. Summéfy‘ N

The role of the librarian con®ists of managing the
internal operation; of the library, promoting the library
and serving tﬁe users., All activities of the library are
performed for the purpose of serving the clients. The focus
of thisAstudy is on the service for this most clearly brings
.the librarian in contact wiéh other organiza;ions.

The school iibrarian, usually trained in library
science, is a‘teacher who has charge of the school library.
As innovatioqs in education have emerged, thé functions,
tasks and service of 'library personnel have undergone
change. Whereas in the past the 1ibrarian was a keeper of
books, today the libgarian is an educatﬁr.

Over the span'of years it seems}reasonable to expect

\

a considerable body of accumulated research on the role of

&

!
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the librarian as he relates to the new concept of ‘the

~

library. Such is not the case. Only a limited number of
“

studies have been conducted in this area.’ These show that

a lack of agreement concerning the role of the librarian

does exist.

Oonly limited direction is provided to the librarian
for the performance of his role. Some school board policy
in this respect is general in nature and provides no precise
sfatement of duties. Library associations, in their
publications on standards, have broadly cutlined the
functions of the school librarian and the'public librarian.
These lists are in no way mandatory and teachers and‘
principals may not know or accept their tenéts. The school
lisrarian and the public librarian, though probably aware
of these, may find that thé.di%ferent expectations of their
éole held by teachers and principals prevent them from
fulfilling it in the prescribed manner.

This study assumes that‘the incumbeﬁt of a position
tends to sustain tension when norms of one group of which he
is a member are not consistent w;th those of another group.

Librarians are seeking a definition of their role.

This role (is identified with service. Librarians have not

vet made a clear distinction between the tasks performed by

each service. \}
Lacking a clear role definition, {the school

librarian and the public librarian undertake their tasks on

-~
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xng,

a haphazard basis of briority. Their role enactment is a
éompromise between their an|expectations and the
expectations of teachers and principals.' This compromise is
conducive to conflict. Further, great risksg are involved
for the public librarian and the school librarian in serving
without knowing the role expectations of the teachers and
ﬁrincipals.

ontario schools have received the service 'of
librarians for many years, yet little is known of the ways
in which the position is viewed by teachers, principals or
librarians themselves.

Based on the aforementioned rationale, it is
therefore hypothesized that: There is no significant.: .
diffference between the role of the school librarian and the
role of the public librarian in educatiocon.

The data collecting and the statiﬁt%cal analysis
procedures, used to test the specific hypotﬁesis, are

-

described in the following chapter.

-



3 CHAPTER II |,

RESEARCH DESIGN

The purpose of this study is to explore similarities
and differences in teachers', principals' and librarians'
expectations of the school librarian'sx}ole and the public
librarian's role in a cooperative system.

This chapter presents/the procedures involved in
conducting the study to test|the hypothesis proposed. in the
preceeding chapter. It begins with the presentation'éf the
specific hypotheses stéted in the null form. Section two
describes the sample used in the investigation. Parts three
anq four are a description of the instrument used in the
study and collection of the data. The results of the
preliﬁinary analysis of the data are then presented. The
chapter concludes with a déscription of the statistical

procedures to be bsed in the detailed analysis of the data.
» 1. The Hypotheses

This study investigates the relationship between the
role of the school librarian and the role of the public "
librarian in an educationa;}situatiohﬂ It focuses on the
role éxﬁectations held for the librarian by teachers,
principals and librarians. The following specific
hypotheses, developed to test ;the basic hypothesis proposed

in the preceeding chapter, are:
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Views of Librarians

1. There is no significant difference between the role
expectation scores of school librarians” for their
own role and the role expectation scores of public
‘librarians for their own role.

Views of Principals

2. There is no significant difference between the ‘role
expectation scores of principals for the school
librarian and for the public librarian.

Views of Teachers

3. There is no significant difference between the role
expectation scores of teachers for the school
librarian and for the publiec librarian.

Views of Principals and Teachers Compared with Views of
Librarians

4., . There is no significant difference between the
principals and teachers role expectation scores' for
the school librarian and the role self-expectation
scores of the school librarians.

5. There is no significant difference between the
principals and teachers role expectation scores for
the public librarian and the role self-expectation
scores of the public librarians.

v

2. Population and Sample

Principals, teachers and librarians were selected as
the role~-defining populations for the study. Selection from

each of these populations was based on the following

criteria:

1. All respondents must be emploved on full-time basis.
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2. All respondents must be employed in the area served

-

* by C.0.S.P.L.

The' sample of schools was.selected from four school
systems'in the Regional Municipality of Ottawa-Carleton as
related to the Eastern Ontario-Regional Library System.
Thése schools make use of the school library and the public
library‘;s a part of their cufriculum. Each school

librarian and public librarian is a member of Cooperation of

School -and Public Libraries (C.0.S.P.L.) which groups the

schools around each public library.1

Permission was obtéined to contact personne} in each
branch of the Eastern Ontario Regional Library System to
participatelin the study. These branches made available’ a
list of schools which use the public library regularly.
Each school board was contacted and asked to grant
permission to contact personnel, from schools to participate
in the study and to supply a 1ist of schools using the
public library.

From these lists fifty schools were selected to
participate in the study.* All the principals and school

librarians were included as respondents. Two teachers were

1. An example of this is shown in Appendix 1.
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randomly chosen from each principél's teaching staff.
Similarly, the public librarians were selected from those -
actively involved with schools.'

In all, fifty public librarians, fifty school
librarians, fifty principals and one hundred teachers were

asked to complete the questionnaire.

3. The Instrument

A search of the literature revealed that no
satisfactory instrument was available for this study. It
was, therefore, necessary to construct an appropriate

questionnaire. The instruments used by Reid_,2 Olson,3 and

Anderson? were examined for the format. The Task Analysis

2, H. Audrey Reid, The<;ole of The School Librarian
in Alberta, unpublished Master's thesis presented to the
Faculty of Education of the University of Alberta, Alberta,
1971, 208 p.

3. Lowell Ellis Olson, Teachers' Princeipals' and
Librarians' Perceptions of the School Librarian's Role,
unpublished Doctoral thesis presented to the Faculty of the
Graduate School of the University of Minnesota, Minnesota,
1966, 208 p.

4, carolyn J. Anderson, Role Expectation Of the
High School Librarian As Perceived By Librarians, Principals

andgsTeachers, unpublished Doctoral thesis presented to the
Scipol of Library Science of the University of Oregon,
OoreYon,

1970, 211 p.
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Survey Instrument® was also used as the origisal checklist

of duties. The final questionnaire has been entifled Study:

Of The Role of the Librarian In Education.®

Study Of The Role Of The Librarian In Education

This questionnaire consists of four parts. Section A

requests background information about the respondent. The

second and third are the "Public Librarian Role Inventory"

LB

and the "School Librarian Role Inventory".. The preliminary
questioﬁﬁaire is called "Study of Librarian Futhions".

Formulation of the completed instrument ;hgluded the

"followingjﬁm - C
. St)p 1. — The task of developing the role inventory

was tohﬁ£Velop,a"series of statements which could be
interpreted as expectations for the role of librari%n in
sducation. A list of over'BGO-statements‘was compiled from
seseral sources including a survey of the literature on
librarianship, previous studies, interviews with school
librarians and public librarians, discussions with
colleagues and tﬁe researcher's personal experience. The

selection of statements was guided by the need to state the

task in terms Qf\jfecific rules of behaviour. Statements

_ 3, Americ;thibrary Association, Task Analysis
Survey Instrument, Chicago, Illinois, American Library
Association, 1969, 15 p. :

. 6. The forms of the final instrument are in
Appendix 4.
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s

pertaining to entrance fequiremenis for the pésition,
attributes of occupants of the position, statements that
were vague or.ambiguous and statements, so technical thét
they‘would have no meaning or relevancy to, the lay
populations were e;cluded. Only those tasks which COuld‘be‘
performed by either the school librarian or the public
librarian were included.

Step 2.~—7The preliminary inventory was submitted to
a panel of judges.‘ The members of the pahel;incluéed two
school librarians, two public librarians and a profeséiqnal
librarian who acted as chairman. The primary task of the
panel was to determ;ne the fase validity of the items
included in the preliminary inventory and to give
suggéstions concerning the items in the inventory or
concerning additicnal items for consideration. As a result
of the panel's evaluations, extensive revisions were made
and a list of 50 items was developed for field-testing.

Step 3. - These items were then organized into role

segments and defined as:

PROFESSIONAL ROLES

Role I. ADMINISTRATOR - refers to developing and
coordinating various means to achieve
library objectives.

Role II. BOOKMAN - refers to applying knowledge
of books to purchasing materials and
assisting readers.



Role III.

- Role IV.

Role V.

RFSEARCH DESIQN @7.
TEACHER - refers to guiding the formal

and informal studies of individuals
and/or groupsa. :

LIBRARY TECHNICIAN - refers to employing
methods to organize and make materials
readily available to users.

- -

NON-PROFESSIONAL ROLES

CLERK - refers to using routine or
mechanical procedures to accompliqﬁ
tasks which are essentially
non-professional in.nature.

it

The items were then randomized so they would not

appear in order by

each item is the number the statement received in_thg:,.

inventory.

role.segment.. The .number t the left of
r 3

:
1 )

PROFESSIONAL ROLES

Role I. ADMINISTRATOR

r

.

LR S
i

(4) Become familiar with the
. educational program and curriculum
of the school. :

(6 Interpret the library?ﬁrogram to

the school and the community.
(13) In cooperation with the =~ .
administration and staff, formulate
a library policy statement (i.e. a
statement of the philosophy of the
library).

{16) Prepare and administer the library
budget.

(17) Establish and review the objectives
of the library program.

(18) Acquaint teachers and students with

other library facilities in the
community.

-
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(20} Evaluate the library program,
+  services and materials in terms of
staff, user needs and Canadian
library standards.

(24) Prepare statistical, financial and
progress reports on the operation
of the library.

9
(26) Coordinate the services of the .,
library with those of other
libraries. '

{28) Coordinate the library program with
the instructional units to foster
optimum use of the available
materials in order to integrate
library skills with classroom work.

(29) Publicize and promote the library
program (i.e: the services and
activities which -the library
provides) by such means as
displays, cbulletins and personal

- contact. :

(31) Train and supervise all paid,
volunteers and student-assistants.
- LY
(39) Plan for the integration .of the
liprary program into the total .
educational scheme.

(41} Schedule the use of the library
facilities for classes, groups and
individuals. i

(44) Promote student use of pdﬁlic
library facilities.

(45) Submit formal or informal reports

' to the administration on use,
development and nedds of the
library.

(47)Lvisit other libraries to observe
their program. -

(48) Interpret administrative
regulations and directions to
library staff and library users.
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‘!

(49) Provide leadership in determining

the educational objectives of
library services. .

Role II. - BOOKMAN,

(1)
(2)-
(8)
- (14)

(21)

(36)

(42)

I(SO)

-

Evaluate gand select books and other
materials for the library.

Keep informed on recently published
books and other materials.

Weed the collection periodically
and discard obsolete or unnecessary
materials. '

Prepare reading lists.
Prepare biblicgraphies.

Provide personal, social,

vocational and educational guidance

through the provision of suitable
materials. :

Locate requested information. .
Serve as a resource consultant when

instructional units involve the use -
of the library.

Role III. - TEACHER

(5)
~(15)
(22)

(27)

(30)

Orient ,students and teachers in the
use of the library and its program.

Help teachers coordinate their
library assignments.

Instruct students in the library
skills including the use of the
card catalogue, reference books and
indexes.

~

Instruct students in the study
skills such as scanning,
summarizing, notemaking and
ou;lining.

Guide students in their choice of
bocks and other materials for
recreational use.

4
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(32). Provide teachers with information
,concerning student abilities,
skills and interests -asi.revealed in
library use. S

(34) Conduct on-the-job or in-service
training programs on the use of the
library and library materials.

(35) Provide individual and group
reading guidance through book
talks, group discussions,
story-telling and other activities.

(40) Guide students in their choice of
' materials for research.

(43) Assist students to gain skill in
the inquiry technique by providing
. the materials, facilities and
gglimate necessary to this type of
earning.

(46) Guide students to develop the
ability to evaluate library
materials.

Role IV. - LIBRARY TECHNICIAN

(9) supervise the interlibrary loan
service.

(12) Catalog and classify books and
other materials.

(19) Organize and oversee the
circulation of library materials.

(25) order and receive books and other
materials.

(33) Check and correct the filing of
catalog cards and shelving.

(37) Organize audio-visual equipment and
overgsee its use.

Role V. - CLERK

(3) Repair 'worn books and put plastic
covers on new ones.
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(7} Write notices for overdue books.

{(10) Return books and other materlals to
the shelves and files after
circulation. .

(11) Clip and mount new materials
selected for the vertical file.

(23) Type cards and/or forms for books
and other materials.

(38) stamp books in and out at thé
circulation desk.

Step 4. — A 5-point scale was devised for the &
response to each iﬁem. The same instrument was to be
completed twice by the respondent. The first was to yield
+he role of the public librarian and the second, the role of
the school librarian.

Step 5. — The final form of the instrument was
administered to two groups of librarians, both school and
public, with an- 1nterval of two weeks between the
test-retest to check the reliability. After the item
'analysis was completed, the Pearson's product moment
coefficient of correlation was qalculated and is shown in
Table I and Table II. Respondents used in the reliability
check were not used in the sample.

The instrument was then used to gatﬁér data from the
samples described to measure:

(1) teachers' and principals' expectations for the

role of the school librarian and the public
librarian; and,

(2) librarians expectations for their role.
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TABLE I. -

Reliability Coefficients of Librarian Role Inventdry.

"RELIABILITY COEFFICIENTS - PEARSON r

ROLE 1 ROLE II ROLE III ROLE.IV ROLE V

PUBLIC LIBRARIAN 0.826 0.855 0.792 0.815 0.905

SCHOOL LIBRARIAN 0.832 0.806 0.902 0.783 0.909
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TABLE II. -

Reliability Coefficients of Librarian Role Functions.

RELIABILITY COEFFICIENTS - PEARSON r

ADMINISTRATOR BOOKMAN TEACHER LIBRARY TECHNICIAN CLERK

0.827 0.779 0.757- o 0.783 0.972
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Teachers and principals were asked to express only
their own .role egpectations forﬁthe role of the school
librarian and the public librarian 'and librarians were asked
to indicate their own role expectations as related to

~ service, functions and tasks. Principals received the form

entitled Study Of The Role Of The Librarian In Education

- consisting of Section A, background informétion, Section B,
"Public Librarian Role Inventory" and Section C, "School
Librarian Role Inventory." -School‘Librarians received the
same form consisting of Section A, 'Section C, "“School
Librarian Role Inventory". Public¢ Librarians also received
the same form consisting of Sectidn A, Sectiocn B, "Public

Librarian Role Inventory". All forms contained identical
items.: (/Fﬁ\
| (a) "Librarian Role Inventory.” - The format for
this.part of the instrument was modeled on Anderéon‘s
study. Five responges were proviaed for each role statement
as follows: (1) definitely should, (2) preferably should,
(3} may or may not, (4) preferably should not and (5)
defini£eiy should not.
(b) "study of.Libranian Functions". - The format for
this _part of the instrument was designed by Olson. It .

provided the theoretical framework in which an expectation

of the role of the librarian as related to functions and
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tasks ¢an be described. The responses for each role segment
were indicated as follows: (1) administrator, (2) bookman,

(3) teacher, {4) library technician and (5) clerk.

4, Collection of Data

-
[

Formal permission was#granted to contgct teachers,
principals, school librarians and public librarians in order
to test the hypotheses developed in the study. All
respSndents were personally COntactéd by the investigatbr.

The instrument and a letter explaining the purpdses
and procedures of the study were delivered to all S
respondents for completion.7 Inclﬁded was a stamped,
addressed return envelope for the respondent's convenience
in returning the‘questionnéire. Réspondents‘were assured of
confidential treatment of their responses.

Six weeks weré allowed for the return of the
instrument. When the six weeks had elapsed, theldata
obtained in the questionnéire were scored for computer
processing. '

The number of respondents eontacted for the
collection of data and the number and percenﬁage from each
population who returned usuable forms of the gquestionnaire

are shown in Table IIX. ’ (

7. As shown in Appendices 2 and 4.
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TABLE(IIX. -

Returns of Role Questionnaire for this Study.

36

USABLE RETURNS

PERCENTAGE OF

SAMPLE

SIZE USABLE RETURNS
PUBLIC LI?RARIANS 50 35 70
SCHOOL LIBRARIANS 50 35 70
PRINCIPALS 50 30 60
TEACHERS 100 50 50

C
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The statistical procedures are presented in the

following paragraphs.
5. Preliminary Analysis of the Data

The objective of this study was to define the role
of the librarian in education and to test the hypotheses
stated in a previous section of the report.

Since librarians had not yet made a distinction
between the tasks and the functions of each service, the
preliminary analysis presents the results of "The Study of
Library Functions". The 1nstrument requested that both
school librarians and public librarians define the role of
the librarian according to tasks and functions. A measure
of ordinal consensus developed by Leik8 was used to measure
consensus. This measure provides for each statement an
agreement score; that is, a coneensus score (c.s.). An
examination of all consensus scores shews’a high degree of
agreement.9 The scores range from 0.628 to a high ef

0.971. .To compare each group's responses,'the Mean

Consensus Scores have been computed for each of the five

8. Robert K. Leik, "A Measure of Ordinal
Consensus", in Pacific Sociological Review, Vol. 9, No. 4,
1966, p. B5-90.

9. Data reported in Appendix 5.
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~ >
roleslO. The findings point both to a high consensus among

librarians when ‘defining role and to the validity of the

instrument.

6. Plan of the Statistical Analfsis
To determine whether or not there were significant
differences among the fouf‘role—defining groups as to their

expectations for the role of the librarian in education; The

Study Of The Role Of The Librarian In Education, described

'previously,‘requested school librarians and public
librarians to indicate their expectations for their own role
and principals and teachers to indicate their .expectations
for both school librarian and public librarian.
To this end, a multivariate analysis of variance
- with a five role dimension was used. The results of the

analysis are presented in the next chapter.

. '
\

Y 10

/ - Mean  Consensus Scores are shown in Appendix 6.

b



CHAPTER III -

T~ PRESENTATION OF RESULTS

/

The'purpose of Eﬂls chapter is to report the results
of the statisticaly test of the hypotheses déscribed in
Chapter II. The data are presented and gxamineﬁ'in five
sections. The first section deals with hypothesis one which
is concerned with the views of the librarians fof their own

—

roles. Sections two and three include b&th hypothesis two,
the views of principals and hypothésis tﬁree, the vie;s of
teache;s. The views of principg;g and teachers compared
with thé school librarians and'théﬁﬁublic librarians are
presented in §ections.four and five. A summary of.the
findings is given‘}n the fiqa{;segtion. ‘

i

1. Role Expectdations of Librarians
The first hypothesis stated that there was no :
significant difference between the rﬁle expectation scores
of scho;l Yibrarians for their own role and the rgle
expectation scores of public librarians forltheir own role.
The scores of each of the five dimensions for these
two—grbups are shown in Table IV. { Generally the sehool

librarians perceive that they should be administrators,

~ '
bookmen and teéchers. The public librarians consider that
their role reguifes them to be bookmen, administrators and
teachers. Although both librarians pefceive their roles 3

similarly, there is a significant difference in their

expectation for the teaching role. The school librarians

e
-.

AN
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Bl

Nt TABLE IV.-

Means and Standard Deviations for Self-Role
Expectation.Scores of School Librarian and Public Librarian.

:\ R .,
_ School Librarian - Public Librarifn
Dimensions” . : \
X SD © X SD
‘ : 4 . Yyl
N - _ ' . ~
Role 1 . 1.41 1 0.27 1.73 0.31
. ',‘.‘ .
Role 2. - 1.56 0.37 - 1.49 0.31
Role 3 1.59 0-.40 Co2.14 0.56
Role 4 < 2.76 © 0.65 2.55 0.77
Role 5 . 4.32 ' 0.62 . 4.46 0.61
I N
]
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éfpgctvto be;forh.more as teachers than do public
librarians. -

| Iﬁ order to test the hyéothesis the expectations of
the school librgrianshwére compapéd with those of the public
libré;iaﬁs. The stgtisticalitreatment for the analysis was
a multivariate analysis of variance. The null hypothesis
was rejected; the two éroubs differ in their expectations.
Table V shows the data for £he'first hypothesis. The
multiyariate F was significant beyoné the 0.61 level. The
school lib;ariané belieﬁe-they should engdge more in

administration and teaching than do the public librarians.

J .
2. Role Expectations of Principals for Librarians

s The-secand.hypothesis stated thaf there Qas no
sigdificant difference between the role éipectation scores Q&D
of the principals for the school librarian and for the
.publié librérian. The sco?es of each of the five dimensions
for the principal expectation are shown in Table VI. ;

- V-

Although‘themprincipals have similar expectations for both

¢

librarians, they nevertheless expect more of the school

librarian £ the public librarian. The principals arfd

librarians have similat~yiews of the roles of the

librarians.

-

The second hypothesis was tested with a multivariate

analysis of variance technique. The null hypofhesis was

-
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1

. TABLE V. -
Data for Multivariate and“Univariate Analyses of Variance
¥or Self-Role Expectation Scores of Librarians.
Multivariate Univariate Role
F P . F P Dimensions 7
6.51 .00 ‘ . . ) '
20 .00 Administrator (1)
1 .41 Bookman (2)
) 22 .00 Teacher (3)
L 22 - Library Technician (4)
\ . R ‘ '
A 1 .37 clerk (5)
e - ———
\/
t
<

PR

J
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-

rejected. éhe principals' expectations for the school
librarian and for the bublic libratrian differ. Table VII
shows 'the data for the comparisbn. lThe multivariate was
significant beyond the 0.0l level. According to the

principals, the school librarian should engage more in

administration than thé public librarian.
3. Role Expecﬁations of Teachers for Librarians

The third hypothésis stated that there was no
significant difference between the role ‘expectation scores

of the.teachers for the school Librariaﬁ and for the public
librarian. The scores of each of the five dimensiocns for
the teacher expecﬁation'are shown in Table VI. .Thé teachers
expect the school librarian to be a teacher, an admini-
stragpr and a bookman and the public librarian to be an
administrator, a bookman, ard a teacher. Generally the
teachers expect the school librarian to perform moge of all
the tasks than the publié librarian.

A multivariate analysis of variance technique was
used to test the third hypothesis. The null hypothesis was
rejected. The teachers' expectafioné for the school
librarian and for the éublic librarian differ. Table VIII
shows the aata for this hypothesis. The multivariate F was
significant beyond the 0.01 level. Teachers believe thal

the scheool librarian should engage more in administration,

teaching and technical work than the public librarian.
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TABLE VII. -

Data ‘for Multivariate and Ynivariate Analyses of Variance
for Principal Role Expe tion Scores of School Librarian
and Public Librarian.

Mult%yariate ~ Univariate Role
- F P F P . Dimensions
" 4.15 © .00
20 .00 Administrator (1)
2 .15 - Bookman (2)
2 .12 - Teacher _ (3)
gf
) 0 .83 Library Technician (4)
1 .42 Clerk (5)
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TABLE VIII.-

Data for Multivariate and Univariate Analyses of Variance
for Teacher Role Expectation Scores of Scheool Librarian
and Public Librarian.

Multivariate Univariate ‘ Réie
F p F =} Dimensions
6.55 .00 :
: - 6 .02 Administrator (1)
12 .11 ) Bookman o (2)
24 . .00 Teacher . (3)
10 .00 Libra}y Technician (4)
. 3 .10 Clerk (5)




PRESENTATION OF RESULTS 47

There is a degree of agreement between the

4

.prinCQQals and teéachers. The data show that both the
principals and teachers perceiVé the school librarian more
as an administrator, boékman and teacher than the public
librarian. The principals also expected allklibrgrians to
perform more as administrators than the teachers. The

interaction was not, significant.

’

4. Role Expectations of Educators and School

Librarians for School Librarian

Hypothésis four stated that there was no significant
difference betweenrthe principals and teachers role
expectation scores for the school librarian and the role
self-expectation scores of tie school librarians. The
scores of each of the five dimensions for these two groups
are presented in Tables IV and VI. Generally the agreement
is not close. The greatest difference ié in the techhical
and clerical tasks. . The séhool librarians perceive their
role ﬁore as administrator, bookman and teacher. Educa%ors
place the teaching role first, then the roles of
administrator.and bookman.

In order to test the hypothesis the expectatfbns of
the principals and teachers for the school librarian were
compared with the self—expectation of the school librarian.
The statistical treatment for the analysis was a

multivariate analysis of variance. The nullxﬁypothesis was
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rejected; the two group§ diffgr in their expectations.

Table IX shows the aata fo; hypothesis four. The
multivariate F was significant beyond the d.Ol.level. There
are significant differences in four tasks areas. School
librarians place greater emphasis on the administrator and
beokman roles éhan do educators; converéely the educators
expect the librarians to ernigage more in technical and

clerical functions of their roles. There is considerable

potential for conflict in these varying expectations.

5. Role Expectations of Educators and Public

Librarians for Public Librarian

.

Hypothesié five stated that ﬁhere was no significant
difference between the principals' and teachers' role
expectation scores for the public librarian.and the role
self-expeétation scores of the public librarians. The:
scores of each of the five dimensions for these two groups

are presented in Tables IV and VI. Generally there is not

! L4

much conflict.u The greatest differences are in the
materials specialist and clerical tasks. The public
librarians perceive their role more as materials :
specialist. The educators expect the public librarian to
act more as an administrator and clerk.

The same procedure was used to test this hypothesis

as f£or hypothesis four. The null hypothesis was rejected;
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TABLE IX.-

Data for Multivariate and Univariate Analyses of Variance
for Principal-Teacher Expectation Scores of School
Librarian and School Librarian Role Self-Expectation Scores.

Multivariate Univariage Role
F p F P Dimensions
i
17.79 .00
6 .01 Administrator (1)
N
6 .01 Bookman (2}
0 .92 Teacher (3)
41 .00 Library Technician (4)

50 .00 - Clerk (5)
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the two groups differ in their expectations. Table X shows
the data for hypothesis five. . The mﬁltivariate F was
significant beyond the 0.0l level. _The role of bookman is
considered more important by the public librarian.

Educators expect the public librarian to act more as
administrator and clerk.
6. Summary
The results of testing the hypotheses are:
1. School librarians believe they should éngage more

in admiﬁgstrative and teaching tasksrﬁhén the public
librarian. ’

2. Principals expect the school librarian to
perfofﬁ'moré administrative tasks than the public librérian.

3. Teachers expect thé school librarian to engage
more in administrative, teaching and technical tasks than
the public librarian. ’

4. Educators believe the school librarian should
perform more technical and clerical tasks whereas the schéol
librarians expect to perform[more as administrators, bookmen
and teachers.

5. Educators expect the public librarian to enéage
more in clerical tasks whereas the public librarians expect
to be bookmen.

The results of testing the five hypotheses per-
taining-ﬁo role Expectétion for the librarian in education

indicate that disagréement does exist. The implications of

these results are discussed in the next chapter.
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TABLE X.- -

Data For Multivariate and Univariate Analyses of Variance
for Principal-Teacher Role Expectation Scores of Public
Librarian and Public Librarian Role Self-IExpectation Scores.

Multivariate Univariate Role
F P F p Dimensions
23.84 .00
0 .83 Administrator (1)
28 .00 Bookman (2)
2 .17 Teacher (3)
3 206 Library Technician (4)
42 .00 Clerk (5)

I
A
e
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CHAPTER 1V

DISCUSSION OF RESULTS _ o7

A discussion and interpretation of the results of
the-stuéy a;g-presented in this chépter.d This chapter.is
divided int§ seven sections. The general purpose of the
study 1is geviewed in section gné. ‘The reshlts of testing
the hypotheses are discuSSed in the following five

sectionﬁ. A briefysummary of the findings is presented in

the final section of this chapter. :
1. General Purpose of the Study .

The study was concerned with an examination of role
expéctations held for the position of librar;an‘in education
by librarians, principals and teachers. %;incipals were

included because of their central positi&n as educational

&
leaders. Teachers were chosen because of "their close

T

working relationship with librarians. TS this end,
attention was focused on the way librarians view their own

position, the actual views of both principals and teachers

~ -

——

as well as the comparative views held by these groups.
The purpose of the study was to explore éimi%arities
_and differences in teachers', principalé‘ and librarians"”
expectations of the school librarian's role and the public
1ibrarian‘s role in a cooperative system.- Role segments
studied in this investigation of the librarian's role were
designed as administrator, bookmﬁn, teacher, library

—

technician and clerk.
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-

The overall result of the analysis of data indicated

o

that disagreement did exist between the role expectations

expressed by the librafians,'principgls and tedchers for the

role of the librarian in eéducation.

2. Role Expectiations of Librarians

'The.firSt focus of the study is upon how much
agreement there is among librarians as to.their own role
expectations. -The results presented in the previous chapter

appear to show a close degree of agreement between the

school librarian and the public librarian for the role

segment of bookman. ' Such agreement indicates that it is
apparently considered part of the professional obligation
among librariaqs to do these thirigs. "Such tasks inclgde
selection and évéiuati&n of materials, preparation of
bibliographies and reading lists as well as research when
needed. Moft of these tasks require the-librarian's
professional_.traininc;;.l Both.groups do not perceive -
technical or clerical tasks as an important part of their
role. The school librarians gelieve they shouid engage'more

. -
in both administration and teaching. These findiggs are .

1, John Key Gates; Introduction to Librarianship,
New York, New York, McGraw Hill Book Company, 1968, p. 133.

-
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= ' consistent with the Canadian Hchool Library }\ss‘%ciation2
which considers school librarians as administrators and .
teachers. As head of the schobl-library, the school‘
librarian assumeg\the role of a department head. As sheh
the "librarian must formulate a-library'policy, establish
objectives, administef the library budget and'supervise‘the
liSfary personnel. The public librarian may or may not be
head of a department. He most often works with other
- profesa&onal librgrians-so that there is a sharing'oﬁ

respbnsibflities; whereas, in most cases, the school
librarién is ;lone W££h a_tephnicfén: It is also the
responsibility of the school librarian, as a teacﬁe;, to
make sure that the library plays a role in facilitating .the
education of the students. The school librarian sees his
role more as a’teacher than the public librarian because he

ced

is trained as a professional teacher.3 .
iy :

3. Role Expéﬁtations of Principals for Librarians

o The second focus of the study is upon the

expectations of the principals for both “the school librarian

P

2, canadian School Library Association, Resource
Services for Canadian Schoels, Toronto, Ontario, The Ryerson
Press, 1977! p. 22-23. '

A
3. ipbid., p. 23.
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and the public librarian. . The results seem to indicate that

~ b

"the principals expect the school librarian to perform more

as an administrator than the public librarian. One reason

'may be that the principal considers the school librarian in
a: secondary school as a department head and tends to
. delegate much authority to him such as the brgéniéation and »#

administration of the school library. The secondary school

i

librarian, as a ‘department head, is alsoc_a member of the

School Heads Committee, which togethe™ with the school

r

administrators, participate in many school policies.4 The
principal and school librariaﬁ'interact daily’bu# the

principél"leaves_the interlibrargﬁadministratién and

- 7

coordinatithgé the school Iibra?ﬁan and as such the P
principal seldom.meets witﬁ;the public librarian. .The

I

school: librarg.

as téh%he

n and- the prfiZipal are closest .in agreement

< f
ce ;;\ETe schoql @ibrarian's rolé as an
——s .

L}

. .4.-}ole_Ex%gEtations of Teachers for Librarians

Foe -
Ao-

N The resu{;s of this part of the study seem to
ind@cate'that teachers expect more of the school librarians

than of the public librarians. Teachérs_expect that the

o

4, Cana?i%ﬁ“School Library Association, op.cit.,

/.5, Lillian Tickles,“-"Let's Look at Services and

Lead rship"‘#p Alberta School Library Review, Vol. 6, No. 2,
1979, p.'27. .

" ' ) - e
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&

school iibra;iaq should function morébzs a teacher. 1In
Ontario,” all school librarians must. have teachigé
certificates and occupy a teaching role and as *such
coordinate varioﬁs library assignmentéf formally instruct
students in the usa’of certain library skil¥&® and guide
students in their: choice of books and materials for
reéearch. Teachers éxpect the public librarian to guide the
stuaents more in tﬂe choice of mate:ials for recreational
se. 1is is consistent with the Public Library

Association® which sees the role of the public librarian as

supplementing the work of the school librarian.

5. Role Expectations of Educators and School

Librarians for School Librarian

K

This part of the study .focuses on the comparative
\ .

~

views of the educators and the school librarians for the

school 1ibrarian} The school librarians and the educators
e
appear to agree oJn the importance of the teaching role but

disagree on the technical roles.' The principals and"

~A

f

technician and as a clerk. These technical roles such as
' !

cataloguing and classifying materials, filing catalogue.

_ 6, Public Library Association, Standards for
Services in Public Libraries, Chicago, Illinois, American
Library Association, 1977, p. 52.
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cards' and sheiving books, Qriting notices for overdue
materials and maintaining the vertical file are part of the
'daily routine of the library with which the e&ucaﬁors are
most familiar as it is most visible and touches them
directly. For example, it is the homeroom teacher who
receives the overdue notice and must pass it on'to the
delinquent student. Although the notice is signed by the
l%brarian it does not meaﬁ that he actually prepares it.
Such is the worE of the library technicial or parent R
volunteer. The school librarian cannot perform all clerical
tasks for then there is not time for the tasks requi;ing
prqfessionél training such as administration -and teaching

. ’
which(the school librarian considers most important.

-

\-

)

‘6. Role Expectations|of Educators and Public

Librarians for Public Librarian

The findings of this par£ of the study indicate that
the educators ,and the public librarians agree on the
importance. of the administrative role but disagree on the
materials specialist and clerical roles. The public
librarian expects to perférm more asga materials

' specialist. This is due to the professional librarian's
training and is:in keeping dith the professional

il

expectations of the librarian.’ The educators expect the

-

7. Gates, op.cit., p. 134.
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public librarian to perform more as a clerk. This finding
is similar to their ekpectations for school librarians and

is based on the educagprs' observations of the performance

¥idibrary routines. This may be ‘due to the fact that

v ~

there is.a lack of distinction between various library
personnel and the tasks performed by each under the

supervision of the librarian.B -
W

7. Suﬁmary

L3

The study was aimed at examining the similarities
. . T —— . : . . .
and differences in teachers', principals' and librarians'

expectation of the school'libfarian's role "and. the public
li;rarian's role iﬁ a coope ive systeﬁ. The reéults of
the analysis of the data indicated¥tﬂa£'£here were
similarities and differences. The source of the lack of
agreément was found to arise as a result of the different
expectations for edch service.? Since the role defining

groups were not in agreement, the librarian may experience

difficulty in fulfilling his role.lo, Differences in views

o 4
8. Gates, Op. cit., p.3.

9, pPaul Wasserman, The New Librarian - A Challenge
for Changes, New York, New York, R.R. Barker Company, 1972,
p. l42.

10, Talcott Parsons, "Implications of the Study” in
J. Perian Danton, The Climate of Book Selection. Berkeley,
Ccalifornia, University of California Press, 1959, p. 24.
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or inaccurate expectations may lead to role disatisfaction,
ineffiéiency and ineffectiveness. A person cannot be
indifferent to what others expect of him when he must
interact with them in order to attain his goal. The
individual tends to modify his own behaviour in'light of
«

what he believes to be expected of him.1l To the extert
that this is true, the librarian's expectations may lead to
inefficiency. There is some confusion among the
role-defining groups as to the librarian's role.. The
.confusion may result among librarians in the lack of
consistent behaviour_ffom one libr@rian to another.l2

A comparison of the responses of the‘five
role-defining groups revealed several important findings.
Agreement was found to exist between the expectations of all
pairs of groups. However, when comparisons were made to

identify specific tasks ié which differences existed, at the

0.05 level of significance, considerable disagr ent was

found. Table XI summarizes the findings of the indjxidual
task differences. Conflicting expectations between the five
rgroups were evident in all areas; more differences existed

between the expectations of educators for the school

librarian's role and the librarian's own role expectation.

v

3 _ 11, neal Gross, et. al., Explofations in Role
Analysis: Studies of the School Superintendency Role, New
York, New York, John wiley and Sons, Inc., 1958, p. 17.

12, walter Coutou, "Role-~Playing vs. Role-Taking:
An Appeal for Clarification, in American Sociclogical
Review, Vol. 16, No. 6, 1951, p. 180.
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TABLE XI. -,

Role éegments in vwhich Significant Differences
Occurred Between Groups.

e ek B A o st . S e o T S Yo e P B St P PR e P e e e e e o S et e S o e e

Groups :
Compared *  Adminis- Boak- Library

: " trator . man Teacher Technician  Clerk
School Librarians and .
Public Librarians - 0.00 - 0.00 - -
Principals and
Librarians 0.00 -, - - -

Teachers and
Librarians _ 0.02 - 0.00 0.00 -

Educators and . -
School Librarians 0.01 0.01 - 0.00 0.00

Educators and . ,
Public Librarians - 0.00 - - 0.00
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Principalslexpressed the view t?at school librarians should
place greater-emphasis on administrative tasks than the
public librarian. This may be due to the fact that although
the school <librarian is considered as a héad within the (\
school, thé title does not extend Seyqnd. Teachers (”

t
expressed the view that school librarians should place

greater emphasis on teaching. Both educators expected the
librarians to perform mére clerical tasks. These are
‘considered menial for an individual without any-professionall
training in either education or librarianship would be able |
to perform these tasks. In the past and unfortunately even
in current times, many librarians have performed these
functions as‘régular dutieg{ In today's libraries,
librarians may have assistants such as library technicians
and parent volunteersto perform such tasks. With the
cqnstant cutting in both school budgets and personnel it
could happen that the librarian may have to perform these
tasks. As it exists,many role—defining groups continue to
hold a stereotype view of the librarian as a clerical-aide.
Among.principals and teachers, the confusion may lead to-
conflict which may prevent the librarian from performing his
role in a particular manner. For example, the p;incipal
expects the school librarian to perform as an administrator

whereas the teacher expects the school librarian to perform

as a teacher. If the librarian functions solely as an
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administrator, teachers may disaprove. If the librarian

functions solely as a teacher, principals may diéaprove._ If

the librarian tries to do both as the new Ministry

Guidelineél3 dictate, then surely the librarian needs to

function as an administrator, to perform as a teacher or to
share the responsibilities with an assistant schodl

librarian. If this is not poééiﬁle then it becomes important
to rely on the public librarian. Both,of these role
segments are stated by the Canadian Library Associationl4

as duties to be perforhed byﬂiibrarians yvet the schoal
librarian and the public libggfian have totally different

-

trainings. This implies that professional standards are yet

to be agreed upon by the librarians themselves. 5
There is soﬁe confusion among role~defining groups
¢
as to what is expected of the role of the librarian.  The
.findings of this study, taken as a whole, provide support

for the studies previously cited in the first chapter. A

state of conflict exists for the role of the librarian. It

.

) 13, ontario Department of Education, Information
For Secondary School Organization Leading to Certificates
and Diplomas, Toronto, Ontario, Department of Education,
1979 - 1981, p« 25. ' -

14
p. 22-23. |

N

. Canadian School Library Association, op. cit.,

ol

4

L]

—
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supports the only'other Canadian study conducted by Reigl>
that there is cﬁnflict in areas of administrative,
educational and non-professional' tasks. Furthermore,
conflict does exist in the Ontario system ‘of education. For
example librarians do not expect to perform the clerical’
tasks whereas the principals and teachers still expect that
they shOuld'perform these. Contrary to studies in the
United States by olsonl® ang Qnder50n17, Ontario teachers
see the school librarian more as a teacher. It also ‘
supports an Ontario study by Amey and Smith who claim that
there is a "lack of-comprehensive record of the Canadian
experience with the.cooperative system"18 for it shows that
different expectations do exist between the librarians
. inveolved in a cooperative sysﬁem.

The review of the literature focussed on the role of

the librarian. More specifically it compared the role of

-

15, H. Audrey Reid, The Role of the School
Librarian in Alberta, unpublished Master's thesis presented
to the Faculty of the University ofi Alberta, Alberta, 1971,
208 p. '

16, Lowell Ellis Olson, Teachers', Principals', and
Librarians' Perceptions of the School Librarian's Role, '
unpublished Doctoral thesis presented to the Graduate School
of the University of Minnesota, Minnesota, 1966, 208 p.

) 17, carolyn J. Andersod?’ﬁgle Expectation of the

- High School Librarian As Perceived by Librarians, Principals
and Teachers, unpublished Doctoral thesis presented to the '
School of Library Science of the University of. Oregon,
Oregon, 1970, 211 p.

fom/ 18, 1. J. Aamey and R.J. Smith, "Combination School
and Public Libraries: An Attitudinal Study" in Canadiasﬂﬁh‘_*"//(//

. Library Journal, Vol. 33, No.l13, 1976, p. 263.




DISCUSSION OF RESULTS . G4

-

L]

the school and the public librarian. This is the first
study to investigate both the role of the public librarian
and the role of the school librarian in a cobperabive
systém. It is particularly intereqting to note that
according to Fiskel® both the school and the pdblic
librarians' perceptions of their role were tha£ the
requirements within the system pfevent them from devoting
enough time to library work itself. Such obsgrvatLOn'ls
consistent with the present study. .Most librarians have to
function_yithin the organization and must fulfill its goals
to the detriment of the librarian's personal needs.
Furthermo;e this study supports the need for change
as stated by Kamatos and Jarvis.20 Tt is obvious that
pub%ic and school librarians must cooperate if they are to
aésume complementary roles. This indicates that a new

concept of the service role of the librarian is needed.

Such a trend is already ,évident in Ontario.?2l

.

19, Marjorie Fiske, Book Selection and Censorhsip:
A Study of School and Public Libraries in California,
Berkeley, California: University of California Press, 1979;
p. viii.

20, 71,c. Kamatos and Galen M. Jarvis, "Library
Service and the Role of the New Librarian", in Illinois
Libraries, Vol. 47, April 1967, p. 301-303.

21, L.J. Amey and R.J. Smith, op.cit., p. 251-261.
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SUMMARY AND CONCLUSIONS

This study was concerned with an examination of role .
expectations held for the position of the librarian in
education by school librarians,_public librar;ans,
principals and teachers. To this end, attention was focused
on ‘the way the librarians view fheir own. role and'thg actual
views of both principals and teachers. The pufpgse of the
study was to explore the similarities and difference; in
teachers.', principals' and librarians' expectations 'of the
schgoi librarian's role aﬁawthe public librarian's role in
eduction. :

Role was conceptualizéd as a séries of tasks
performed by the librarians. It was hypot%esized that there
would be no significant differences between the role of the
school librarian and the role of the public librarian in
education. Disagréement varied from one role segment to
another.

As expected, it was found that there was some
confusion among the role-defining groups as to the role of
the librarian in education. A Qell-defiﬁed guideline for
the role of the librarian did hot exist. The study
indicated that there was a lack of agreégg;z\Within the
profession itself. This may be that the groups who
interacted with the librari?ns had not yet becbme awére of
the standards for the profession of librarian.

This study did not include all the conceivable

role-defining groups such as superintendents, library
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consultants, public library superﬁisors and students. The

size of school,

the number of school librarians and public

librarians employed in the same library were variables which

could not be controlled. Generalization can only be made

within limits of the population. In order that librarians in

<

Ontario may function more effectively and make a greater

contribution to the educational program, the following

measures designed to minimize role conflict are recommended:

(1)

(2)

(3)

(5)

(6Y

(7)

School librarians should be made aware of the
fact that both principalsg and teachers desire
greater emphasis to be placed on
administrative and educational tasks:

School librarians should endeavor to find
means of getting nonprofessional tasks done
by others and devote more of their own time
and attention to the professional duties;

Educators should not only be made more aware
of the function of the librarian in the field
of education; but alsoybe informed that by
performing clerical tasks the librarian is
undermining his potential in the realm of
educations;

More school librarians or more para-
professionals are needed in the school
library in order that the librarian may
perform more effectively his administrative
and specifically his teaching role.

Greater cooperation is needed in the future
between the school librarian and the public

librarian;

More efficient use can be made of the public
librarian by communicating expectations for
the public librarian's role in the
curriculum; and

Since the present, study is a first attempt to
investigate the role of the, librarian in a
cooperative system there is a need to
duplicate and to extend the study.
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COOPERATION OF SCHOOL AND PUBLIC LIBRARIES
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L)

STUDY OF THE ﬁOLE OF THE LIBRARIAN IN EDUCATION

v

Norma Roy :
_ 915 Glasgow' Street
~ ' '~ Ottawa, Ontario
K1K 0J3
746-6506

N
+

Dear Colleaque:

»

The purpose of this letter is to briefly
describe to you a. study which: I am conducting as
partial ‘fulfillment of the requirements for the
degree of Master of Arts, and to request your .
co-operation in.answering the enclosed
gquestionnaire.

With the. many changes in education today,
the role of the librarian is more complex ‘and less
clearly defined than ever before. Due to the
increasing use of library services and the need

- for continued self-education, the role of the
~librarian is becoming more and more important.

Those of us who serve students and
educators in the library have often wondered what
part librarians should play in education. b1 hope
to provide information. which may be used to

‘clarify and develop this role by conducting a

study of' role expectations of the public and
school librarian, and hence to extend and
strengthen library services in education.

~
The design of the study requires that data
be collected from school principals, teachers,
public librarians and school librarians.
Therefore, your participation is vital to the
'success of this study.

o2
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e

The questionnairq is designed to take as
little of your time as possible. Please consider
your answers carefully and fill out the
questionnaire completely. It comprises three
sections which are all to be completed except for
Section A, number IiI, which applies only to
teachers. It will help greatly if you fill out
the questionnaire according to the directions
provided and return it to me in the enclosed,
self-addressed envelope at your earliest
convenience. All information will be handled in
the greatest of professional confidence, and
responses will not be identified with any
individual. A summary of the findings will be
made available.to all participants. For this
purpose a small rard is enclosed for your name and
address.

If you have any questions or .need further
explanations, I may be reached at the above
address. Thank you for your cooperation in this
request.

- Sincerely,

4

Norma Roy,
Gradhate Student
£ Faculty of Education
University of QOttawa ’

Ay
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STULY CF ‘1%l HOLE OF Thl LIERARIAN IMN EDUCATICN

. PRELTMTNARY QUESTIONNAIRE

STUDY OF LIBRARIAN FUNCTIONS

~

his Investigation has been desisned to find out what views
educators, adminlstrators and litrarians have of the role of the
librarian in education. To obtain a better urderstanding of what
these views mean for iibrary services, will yeu review carefully
cach of the listed tasks and identify the primary function
required in each task, using the definitlon glven belows

The task reqhifes'that the librarian function bprimarily as:

o : . \
A < Administrator - refers to develeoblins and coordinating varlious
means Lo achieve library objectlives,

: Lo
E - Foo¥man - refers to apblyving knewledge of tooks te purchasing
mnteriqlq and "ssisting readers.,

=
H

Teacher - rcfers to guiding the formal ﬂnd informal studies
of individuals and/or groups.

17 - Library Technician - refers t erploying methods to orgahize
and make materials readily available Lo

' . USEITS.,

¢ -~ Clerk - refers to using routine or mechanical procedures to
fdecomplish tasks which are cssentlally non-

professional, in nature.

- [

Direction: This guestionnaire is divided in twe parts. Part 1
refers to the functlion of the task; Fart IL, to your
actual nerformance of the task.

PMfT I - Please encircle o the letter in this pant
which indicates whether the librarian must
funciion »orimarily as an adrinistrator,
bockman, teacher, library technician oT

. , clerical {non-prcofessional} in performing
' the stated task. (flease encircle only
one letter for each thsk even though more
than cne function may be Llnvoived ana
complete all items.)

PAET 1T -Flease check (V) whether the task is part

of your present functlon.



i0.

11,

12,

13.

.service,-

) . APPENDIX 3

Evaluate and select books and
other materials for the litrary.

Keep informed on recently
published bookxs and materials.
Repalr worn bocks and put plastic
COVErs Oon new ones. )

Become fdmiliar with the

educational program and
curriculum of the school.

Orient studerts and teachers in
the wse of the library and its
prosram,

Interpret the library vrofram to
the school and the community.

Write notices for overdue books.
’ b

Weed the collection periodically
and discard obsolete or
unnecessary materials,

Super%ise the intérlibrary loan

‘Return beoks and other materials \

to the shelves and files after
circulation.

Clip and mount new'materials
selected for the vertical file.
Catalogue and classify bocks and
other materials.’ .

In co-cperation with the adminis-
tration and staff, formulhte a
library policy. statement (l.e. a
statement of the philosophy of the
litrary). '

- 87
PALT 1 PART [i:
FUNCTION WY FULCTLON
ves 10
A3 T LT U )1 () J
AB T LT 31 ()
AB T LT }.l ()
s T LT 3! ()
A DB T —

L 1 o
AL TLD ) € ) -
AETLT ) ()
A B T LT )1 ()

: 1 .

A B T LT ) ()
AETLT )+ ()"
1 2

AETLT ) ()
ABTLT )1 Bk
_ . ,

AR TLT ) ()
AE T LT )1 ( )"
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14,
15.

16,

17. Establish and review the objectives

18.

- APPENDIX 3

TASK v

Ve

Prepare reading lists.

~

Eelp teachers co-ordinate their
library assignments.

Prepare and administer the library

budget.

of the library programe. .

Acquaint teachers and students
with other library facilities in

- the community.-

23.

24k,

25.

26.

27.

Organize and oversee the
circulation of library materials.

Evaluate the library program,
services and materials in terms
of staff, user - -needs and Cnnadlan
library standards.

Prevare bibliosravhies.

Instruct students in the library
skills including the use of the

card catalorue, referenceibooks

and indexes. -

Type cards and/or forms and
other materials. '

Prepare statistical, financial
and progress reports on the
operation of the library.

Order and recelve books and
other materials.

Co-ordinate the services of the
library with those of other
libraries.

Instruct students in the study
skills sguch as scannling,
summarizing, rotemaking and
outlining.
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school 1ibfarian .
itely
N should

ably niay not

shouid

ably
should
not

prefer- dafir-
ftely
shoul:?
not

Publicize uand promote
the Iibrary prosranm ()t
(1. e. the services ard

Jactivities which the

litrary provides) by
such means as displdys,
bulletins and versonal
contact.

Guidc'students in their
choice of books and (
other materials for
recreational use.

Troin and supervise all
paid, veolunteers ard (
student assistants,

Frovide teachers with

student abilities,
gkillls and interests as
revealed in library use.

Check and correct the
filing of cataleg cards {
and shelving.

Conduct on-the-job or
in-service training ()1
Programs on the use of

the library and

library materials,

Provide individual and 1
group reading guidance ()
through becoktalks, zroup
discussions, story-

telling and other

activities.

Provide personal, social,
vocational and educational( !
ruidance through the

provision of suitable
materials,

~—
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Co-ordinate the library progsram
with the instructional units to
foster ovtimum use of the
available matérials in order to:
integrate library skills with
classroom work.

Fublicirze ,and premote the litrary
program (i.e. the services and
activities which the library .
provides) by means of displays,
bulletins and personal contoact.

Guide. students in thelr cholce
of books and other materials
for recreational use,.

Train and supervise all paid,
volunteers and student assistants.

Provide teachers with information
concerning student abvilities,
skills and interests as revealed in
library use. '

Checl: and correct the filirg of
catalogue cards and shelving.

Conduct cn-the-job or in-service
training programs on the use of
tre library and litrary materials.

Provide individaal anl group
reading zuidance through booktalks,
group discussions, story-telling
and other activities.

Provide personal, social, vocational
and educational suidance through
the provision of suitable materials.

Crgenize audio-visual eduipment and
oversee its use. :

Stamp .books in and out at the

- girculation desk,
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Flan for the integration ol the
library progranm inte the toinl
educatlional scheme, :

-
Guide otunev s in their c¥olcﬂ

of materials for ressarc

Schedule the use of the 1library

facilities for classes, -roups
and individunls,

Locate requested inf{ormnation.

Assist students to mair =kills in
the lnoguiry techniaque by vroviding

the materials, facilities and elimate

necassary to tnis type of learring.

Promote student use of pubti.ilc
litrary facilities,

Submit formal or informal revorts
to the administration on the use,
development and needs of the
library.

Guide students to develod the
ability fo evaluate 110_¢ry
Taterials.

Visit other libraries to observe
thelr programs.

Interpret adminis tratlve
gulations and directives to

1ibrary staff and library. users.

Provide leadership in Yetermining

the educational objectives of
library services.

Serve as a respburce consultant
when instructional units involve
the use of the libra Y e
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STUDY OF THE RoOLE OF THE LIZHARTALN TIh BUDUCATICN

AIESTIONNALRE
SECTION A

Becnause major changes in library services are
anticipated during the next several years, adminlstrators,
educators and librarians are being asked to share thelir

N views on litrary services that they should.llke to see

J developed. You are asked to reply as sincerely and
anccurately as you can since you are part of a limlited
sample. All information is confidential.

Lirection: Flease check (V) the appropriate response to.
each of the fellowing queries, if applicatle.

I. Category of respondent:

/7~ (1) admintstrator - {(principal) () ¢
{ (2} educator - (teacher) ()
{3) public librarian - ()
(4} school librarian { )

II. For educators:
(A) =rade level taught:

)
) 1

. ——
— et et

( -&
( -9
( -1

AN IRV I
O -3 =

3

(B} To what extent do you use the public library with
your class?
1

(> ()2 ()’ ()Y ()7

never occasionally sometimes of ten frequently

(C) To what extent do you use the school library with

your class? .
x

()} ()P ()3 (¥ ()3

never occasionally sometimei often frequently
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STUDY o Thid ROLEL o Thl LIEKARTAN I[N boUCATICH

CURSTIONNATRE
SECTION B
PUBLIC LILHANTAN BOLE INVIENTCRY

Listed below arc tasks verformed by uversonnel in
libraries. For ecach task performed, plense check (v') the
answer whlch best indlcates the performance of the task.
Please respond to each items ' » ' .
HOW [NPORTANT A PANT OF s PUBLIC LIBhAMIAN'S MCLE DT YCL
CONSIDER EACH OF THE FCOLLOWING TASKS?

TASK RissFOMNGH
The public librarian 4 . . defin- oprefer- may or prefor- deflin-
‘ itel? ably may not ably itely
should should should should
) not not
1. bkvaluate and select 1 5 5 L -
«  Ybooks and other () () () { ) O
materials for the, \
livrary. (k“\
2. Keep informed on 1 5 I ‘
recently published () () ()7 () ()
books and materials. =y

3. Repair worn books and 1 ” 3 L 5
put plastic covers on () )y . () () ()
new ones. : ’

4, EBeccome familiar with the 1 5
educational prosram and () ()
curriculum of the =chool.

teachers in the use of (
the library and 1its
program. '

5. Orient students and )1

6. Interpret the library 1 2 5
program to the school { ) ()~ { ) { )
and the community.



The public librarlam . . .

10,

11,

17.

18

Wrlte notice for
overdue books.,.

Weed the collection
periodlically and ¢i&-
card obsclete or
unneccessary materials.

Supervise the inter-
library loan service.

Return hooks and other
materials to the shelves
and files after '
circulation.

Clip and mount new
materials selected tor
the vertical file,

Catalog and classify
books and other materials

In co~operation with the
administration anrd starff,
formulate & &ibrrrv _
policy statement (1. e. a
statement of the
philosophy of the library

Prepare reading lists.

Eelp teachers co-ordinate
their library assignments

Prepare and administer
the library budget.

Establish and review the
objectives of the
library progran.

Acquaint teachers and

APPENﬁIX 4 95
1
defin- prefer- may or prefér— dedin-
itely ably may not ably Ltely
should shkould should should
- ‘ not ~ mot
() () ()3 By
()t ()° ()7 ()" ()"
()Y ()" ()" (O (e
() (7 E (O
. oY
(ot ) Ot oy
LY ()2 ()3 ( ()0
()t ()2 S EA O L O R
).
(LR ()3 (OF ()
///fqzjlz )
R (02 0)? () ()9
()t ()F (37 (O ()2
()t ()? ()7 (I ()F
()1 ()2 ()’ () ()8

students with other
library facilities in
the community.
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-Tre public 1ibrariaﬁ;. . o« defin- prefgr— may or prefer- defin-

Ltely ably may not., ably iteliy
should should _ : should should
‘not not

- 19, Organize and oversee 4 L
the Girculation of ()Y (- ()3 () ()7
library materials. '

20. Evaluate the library A 1 . 5 - .
_program, services and - { ) ()" . (2 () ()7
“materials in terms of % .

y staff, user neefds and ’

P Canaddan library

S , ‘ . standards. 7 o . : : ‘ o
. . . r .
' S : 2 c
K 21. Prepare bibliographies. ()? ()" ()3 Nk ()
C 22, Instruct s%udents in the L 5 . ’ 3 " c
library skills including () () ) ()" ()’
the use of the card ‘ ‘

caltalogue, reference
and indexes.

Type c¢AT¥ds and/or forms ' 5 3 ‘ L 5
and other materials. ( )1 ()~ () (7 ()

‘Prepare statistical, - 1 2 - " 5
financial and progress _ ( ) ()™ () () ()

reports orn the operation - ’ :
- ol the ;ibrary., . ! //

Vo

SN 2X3QOrder and receive books

.end other materials. ( )t () (). Sk ()3
i 26.«Co~ord1nat6 the services 1 1 I c
J , of the library with () ()2 () () ()’

those of other libraries.

27. Instruct students in the 1 5 L 5
study skills such as () ()= . {3 ¢ )
scanning, summarizing, '
notemaking and outlining.

28. Co-ordinate the litrary 5 5
program with the o O ( )7 (O ()7
instructionel units to
foster cptimum use of
the available materials
in order to integrate

~library skills with )
classroom works _ . B}

- |
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The public librarian . . . defin-~- prefer- may or -~ preféré delfin-

S ftely ably may.not  ably ttely
should sKFould should shoul:

s not not

29, Publicize and promote 1 5

. the library program () t - ()
(1. e. the services and ‘
activities which the
library provides) by
such means as displays,.
bulletins and personnl

)R ()”

.l
—

contact.: )
30. Guide students in thelr 1 o 3 n .
choice of books and () () { ) () ()

other materlials for
recreational use.

31. Train and supervise all 1 . 3 I o
paid, veolunteers and () ()" () () { )
student assistants.

32. Provide teachers with 1 -
information concerning { ) (-
student abilities, .
skills and interests as
reveanled in library use.

by

313, Check and correct the

!
Tiling of catalog cards (b )2 {2 () ( )°
and shelving.

34, Conduct on—the—\ob or 1 5 3 L .
in-s ice trairing () () () () ()~
programs on the use of
the library and
library materials.

35. Provide individual and 1 5 - n e
group reading guidance () () { )3 ' () {1

through booktalks, group
discussions, story-.
telling and cther
activities. )

36. Provide personal, social, : . '\
vocational and educational( )32 o )2 ( )~ () ( )5
guidance through the )
provision of sultable
materials.,
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-

The public librarian . . . defin- prefer- may or nrefer— defin-"
itely ably may not .ably Ately -
" - should should . should =hould
- not not

3?.-Organize audio-visual 1
equipment and oversee - ( } ()
its use.

2D

¥ .
()7 ()% ()2

38. Stamp books in and out - T ) L .
at the circulation desk. ({ ) ()2 () () ()
39. Plan for the integration 1
of the library program () ()
into the total educqtional
scheme.

L. Guide students in their
cholce of materials for ()~
research.

L1, Schedule the use of the 1
1ibrary faclilities for () ()
classes, groups and
individuals.

L2, Locate requestéd :
information. ( )i ()

L3, Assist students to gzain
skills in the inquiry ()
technigque by providing
the materials, facilities )
and climate necessary to
this tyve of learning.

Ly, Promote sbudent use of
public library facilities ()t ()

~N

45, Submit formal or informal ~. 5 (3 L
reports to the adninis- - ( )1 () () () ()2
tration on the use, C
development and needs of ‘
the library. _ ‘

46, Gulde students to develop 2 : 5
the ability to evaluate ( )1 () ( )3 ( )1’L { )7
library materials. i Y

L7, Visit other libraries to
observe their programs. () (

»
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The public librarian . . .~ defin- prefer- may or prefer- defin-

1teély... ably may not ably . ftely
should should should shoul:
not - not

L4g, Intefpret administrative 1 5 3 N ‘.
regulations and directives{ ) () () () ()
to library staff and
library users. . -

49, Provide leéadership in ) o 3 " .
deternining the () ()" () () ()
educntional objectives of T T
library services, ~ y

50. Serve as a resource 1 . . n o
consultant when () ()~ () () ()

instructional units
involve the use of  the
library.

COMMENT SECTION

Please feel free te comment on your answers or on the
inventory items. Please gefer to opinion by acuestlion numbker,

7\
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STUDY OF TEE WOLK OF This LIEBHAKIAN 1IN BDUCATIOM ’
GURSTLONNAIRE
, ~ SECTION C
SCHOCL UILKALRTAF ROLE INVELTORY . P
Listed below are tasks performed by personnel in

livraries. VFor each task performed, please check () the

answver which best indicates the performance of the task,

Please respond to each-item.

RFOW IMPCHTANT A PART OF ThE SCHOOL LIBHARIAM'S KOLL LC YOQU

« CCNSILEER EACH OF THE FOLLONING TASKSG?
. , L L
TASE ' v RESEFONSE
The scheel librarian . . . delin- vprefer- may or prefer- dEfin~_
itely ably may not ably itely
should should should should
not net
- .

1. Evdluate and select L
books and cother . ( )1 ()2 ()3 Sk ()0
matericls for the
library.

2. Keep informed on 1 5 3 I, .
recently published () ()~ () () ()~
books and materials. '

3. Repair_worn.books and 1 3 - .
put plastic covers on () ()2 () () ()5
new ones.

4, Pecome familiar with the 1 2 3 n 5
educetional program and () () ( ) () { )
curriculum of the schaool,.

f/ﬁy- 5. Orient students and 1 5 j I -
g ! teachers in the use of ( ) () () () ()’
;s the library and 1its ' ‘
e €. Interpret the library : 3 :
\ : pProgram to the school { )1 ( )2 () ( )“ ( )5
) . and. the comnmunity.
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The schocl litrarian . 1 .
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'

.

Write notices for
overdue bocks.

Weed the collectibn
periodically and dis-
card obsolete or

- unnecessary materials.

10.
11,

12.

13.

14,
15.

16.

1?-

18.

Supervise the inter-
library loan service.

Return books and other
materinls to the shelves
and files after
circulation.

Clip and meunt new
materials selected for
the vertlical file.

¥
Catalogue and classify
mooks and othe?Y rmaterials

In co-operation with the
administration and starfr,
Tormulate & library
policy statement (i. e. =
statement of the
philosophy of the library

Prepare reading lists,

Help teachers co-crdinate
thelr library assignments

Prepare arnd administer
the library budget.

Establish and review the
objectives of the
library program.

Acquaint teachers and
students with other
library facilities in
the community.

defin- prefer- may or prefer- let'i: -
ftely ahly ‘may not  Aavly thely
should should should should
N not not
O O O N LA
()1 ()7 YO Oy
(L (e ) ()" ()"
()t )? )7 (% ("
(J
[}

()1 ()P ) (o)
0t ()® )3 C ()
()t ()® )° (O ()
).

()t )F O A P
O ()? ) ()t o’
()Y ()P )’ (F ()8
() ()2 )3 Ot (Y
(3 ()2 ) ()% (s
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P

The school librarian . . . ~defin-  prefer- may of ' prefér- defin-

itely ably may not ably itely
should should should should
' not rot

19, Organize and oversee - 1 3 . -
the circulation of () ()2 ()~ ( r ()’
1ibrary materials. . )

20, Eveluate the 116rary 1 a 5 u
program, services and () ()" { ) () ()’
materials in terms of | '
staff, user needs and
Canadian llitrary
standards.

21. Prepare bibliographies. ()t )

22. Instruct‘students In the
library skills including )L ()
the use of the card
catalogue, reference
books and indexes. i -

~J

23, Type cards and/or forms
’ and other materials. {

24. Prepare statistical, 1 ; -
financial and progress () ( )2 ()3 () ()°
reports on the operation- .
of the iibrary.

2. Order and receive bBOOkKS 1 5 3 L .

‘ and other materials. () { )~ () ( ) ()°

26, Co-ordinate the services . - 5 3 . L 5
of the library with () () { ) () ()

thgse of other librariles.

27. Instruct students in the 1 >
study skills such as () ()
scanning, summarizing,
notemaking and outlining.

28. Co-ordinate the library 2

program with the ()Y () ()2 ()
instructional units to ' '
foster optimum use of
the available materials
in order to integrate _
library skills with ; : v
classroom work.
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=

Organize audio-visual
equipment and oversec
its use.

Stamp books in and out
at the circulation de=sk,

Plan for the interration

~of the library progran
into the total cducational

scheme.

Gnide studerts in their
cholce of materinls for
research.

Schedule the use ot the
library facilities for
classes, groups oand
individuals,

Locate reguested
information.

Assist students to fnin
skills in the inauiry
technique by providing
the materials, facilitlies
and climate necessary to
this type of learning.

Promote student use of

public library facilities.

3 -~
Submit formal or informal
reports to the adminits-
tration. on the use,
development and needs of
the library.

Guide students to develop

" the abllity to evaluate

b7,

library materials.

Visit other libraries to
observe thelr programs.

defin- prefer- may or prefer- deavyin-
itely ably may rot ably ttely
should should" i should st.oul:
nok not - .
()t ()E E ()" ()
()b )* ()7 a0
()t ()" () () ()
(o ()? ()3 COr )
. "
()L ()e ()’ (O )
()b ()¢ () ()% ()F
()b ()2 ()7 ()" )
()b (7 ()7 ()
()Y (92 ()7 () ()
()t ()2 BE (% ()0
() ()2 ()7 (% ()Y
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Y

The school librarian . . . defin- prefer< ﬁay or prefer- defin-

jtely ably may not ably itely
should should ~-skould should

nqt not

48, Irntervret administrative .
regulations and directives( )! ()~ ! }3 () { )
"to library staff and : ) .
litrary users.

4o, Provide leadership in 1
determiring the () ()
educational objectives of
litrary services.

50, Serve as a resource 5 - ‘ .
consultant when ( )1 ( )° ()7 - () ()7
instructional units ‘
involve the use of the
library.

COMMENT SiCTION

Please feel free to comment on your answers or on the
inventory items. Please refer to cpinion by question number.
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TABLE XII.-

v§TUDY OF LIBRARY FUNCTRONS
'\ CONSENSUS SCORES

Statement - . School Public
Number Librarians . Librarians
1 0.888 ' 0.971
2 0.942 ' 0.971
3 0.771 0.971
4 0.771 ~ 0.687
5 0.888 0.828
6 0.828- 0.771
7 0.914 0.941
8 0.828" 0.885
9 - 0.857 ‘ 0.828
10 . ) 0.828 ~ 0.941
11 . 0.714 0.741
12 : 0.914 - 0.800
13 0.828 . . 0.971
14 \\ 0.857 - 0.885
15 0.828 ‘ : 0.741
16 S 0.971 : 0.971
17 0.941 0.971
18 . 0.741 0.628
19 ) 0.914 _ 0.828
20 0.941 - 0.941
21 | ‘ 0.800 *0.885
22 _ 0.942 0.800
23 0.941 . 0.885
24 0.971 0.941
25 : 0.771 . - 0.657
26 . 0.885 ) 0.971
27 0.971 0.914
28 ) 0.657 0.687
29 0.741 0.828

30 . 0.714 0.771
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. TABLE XII.-

STUDY OF LIBRARY FUNCTIONS
CONSENSUS SCORES

b

Statement School | . Public

Number Librarians Librarians
31 0.800 . 0.800
32 0.%914 - 0.800
33 0.800 ' 0.941
34 0.828 0.628
35 - A 0.771 - : ' 0.714
36 0.828 0.771
37 0.800 : - 0.885
38 @ 0.857 .0.857
39 0.914 - - 0.971
40 . 0.828 0.741
41 0.828 : 0.828
42 0.800 0.885
43 ‘ 0.914 : 0.828
44 v 0.714 ’ : 0.687
45 0.941 0.800
46 : 0.885 0.771
47 0.800 g 0.885
48 - 0.857 0.914
49 0.914 . 0.971
50 _ - 0.687 0.771
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TABLE XII.-
CONSENQUS SCORES INDICATING

. WITHIN GROUP AGREEMENT
AMONG SCHOOL LIBRARIANS AND | ;
PUBLIC LIBRARIANS FOR TASKS " s

RELATED TQ ROLE I: ADMINISTRATOR

.

7 -

. Statement School ‘ Public g
Number ' . Librarians Librarians
‘ s
4 ) 0.771 . 0.682
6 . ' 0.828 : "0.77) \
13. - 0.828 - 0.971
16 ‘ 0.971 : ’ 0.971L B
17 : 0.941 ' 0.971
18 0.741 0.628
20 . 0.941 0.941
24 ‘ 0.971 ' 0.941
. 26 - 0.885 - 0.971
- 28 , " 0.657 . ' 0.687
.29 : . 0.741 ' 0.828
- 31 0.800 0.800
39 - 0.914 0.971 i
41 . 0.828 0.828 o
44 - : 0.714 0.682" =
45 . 0.941 - : 0.800 ’
47 0.800 ) 0.885 o
48 S 0.857 0.914 —

49 , 0.914 : 0.971 i
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TABLE ¥XII.- -
- CONSENSUS SCORES INDICATING

WITHIN GROUP AGREEMENT /5

AMONG SCHOOL LIBRAR

PUBLIC LIBRARIANS Fy

RELATED TO ROLE II: |ROOKMAN
/
s = - _ ‘
Statement . School : Public
© Number Librarians " Librarians
1 0.971
2 0.971
8- . 0.885
14 0.885
21 0.885
36 0.771
42 0.885
50- . 0.771
. /'
yd
- \
/
7

EAIE
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TABLE XII.-
_ CONSENSUS SCORES INDICATING .
WITHIN GROUP AGREEMENT
AMONG SCHOOL LIBRARIANS AND'
PUBLIC LIBRARIANS FOR TASKS /-
RELATED :TO ROLE ‘III: TEACHER  »*
. 7 i
Statement ‘ School - d Public
Number Lﬁrarians Librarians
5 . 0.888 . 0.828 "
15:~ . up ¢ . 0.828 '0.741
22 _,,/”? .0.941 0..800
. 27 ‘ . 0.971 0.914
‘30 0.714 0.771
32 . 0.800 0.800
34 » 0.828 0.628 -
34 0.771 0.714 .
35 0.771 0.714
40 0.828 0.741
43 0.914 0.828
46 0.885 0.771
C
.
[}
_ . 3
¥
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1 TABLE XIL.- _
CONSENSUS SCORES INDICATING
WITHIN GROUP AGREEMENT

AMONG SCHOOL LIBRARIANS AND ‘

PUBLIC LIBRARIANS K FOR TASKS

RELATED TC RCLE IV: LIBRARY TECHNICIAN

Statement School ) - Public

Number Librarians . Librarians
\‘
9 0,.857 - 0.828
12 0.914 0.800
19 - 0.914 . 0.828
25 0.771 0.657
33 : ' 0.800 0.941
37 ‘ 0.800 0.885
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. AN
¢ ; /
_ TABLE XII.-
CONSENSUS SCORES INDICATING
WITHIN GROUP AGREEMENT
Y
AMONG SCHOOL LIBRARIANS AND
PUBLIC LIBRARIANS FOR TASKS
' RELATED TO ROLE V: CLERK
Statement School Public
Number . Librarians Librarians
L}
3 : 0.771 ' 0.971
7 0.914 0,941
10 i 0.828 *\‘_ 0.941
11 ) 0.714 . a5 0-741
23 ©0.941 7 0.885

38 ) 0.857 . 0.857
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W .
 TABLE XIII.-
MEAN CONSENSUS SCORES
FOR SCHOOL LIBRARIAN
_AND PUBLIC LIBRARIAN
FUNCTIONS BY ROLES
KOLM'OGOROV - SMIRNOV TEST
I TI III IV \
Admini- -
Population strator Bookman Teacher Technician Clerk
School 0.884 0.708 0.815 0.843 0.838
Librarians - .
Public 0.854 .0.878 0.775 0.823 0.889
0.030 0.170 0.040 - 0.020 0.051
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ABSTRACT OF

THE SERVICE ROLE OF THE LIBRARIAN IN EDUCATION!

The purpose of the thesis was to clarify the role of

the librarian in Ontario education by identifying the role

'
1

expectations held for the position of librarian. To this
end, attention was focused on the way the librarians view
their owﬁ role and the actual views of both principals and
teachers.

Five hypotheses were formulated to serve as the
basis for the study. One was concerned with a comparison of
the opinions of the school librarians and the public
librarians. Fhe next two were concerned with a comparison
of the views of the principals and teachers for the role of
both librarians. The last two were céncerned with a
comparison of the views of the educators and the librarians'
self-expectations.

The sample for the study included librarians,
principals and teachers randomly selected from Ontario
schools ané public librarians in the area served by
C.0.5.P.L. On a gquestionnaire consisting of fifty possible
liﬁrarian's tasks all respondents registered the degree of

obligation which they felt to be associated with each task.

l. Norma Garrett Roy, Master thesis presénted to
the School of Graduate Studies of the University of Ottawa,
Ottawa, Ontario, 1980, vii-117 p.

A
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A five-point Likert scale, in which response categories were

tieh,

weighted in direct proportion to the degree of o

was used té measure responses.

A multivariate aﬁalysis of Yariance with a five rdle
dimension was used. The null hyp eses were rejected as
the multivariate F was significant beyond the 0.01 level.

Conflicting expectations between £he five groups
were evident in all areas but more often in the areas of.
administrative, educational and clerical tasks. School
librarians attached greater importance to administration and
teaching than the public librarians. Principals felt that
school librarians should place greater emphasis on
admiﬁistrative tasks 'and the teachers felt that school:
librarians should place greater emphasi%ﬁon teaching than
the scheool librarians. Both educators e#éected the
librarians to perform more clerical tasks. The conclusion
drawn from this study was that there was confusion among the
role-definiﬁg-groups for the role of the iibrarian in ,
educatipn.

In order that librarians may function more
effectiveiy and make greater contributions to the‘
educational program, a well-defined guideline for the role
of the librarian in education and greater communication

among the groups are needed.





