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ABSTRACT

This thesis adopts Gideon Toury’s model of “Problem of Translation” (2013: 38-45) as a
framework of analysis in interpreting research, extrapolating the notion of “translation as process”
to community interpreting. Thus, as an attempt to broaden the framework of analysis in community
interpreting, this study aims to: 1) Register and classify conflicting situations and coping strategies
that community interpreters find and use before, during and after assignments. 2) Understand the
types of norms that govern community interpreters’ work. 3) Observe the interplay between
institutional norms and interpreters’ actions and interactions.

For these purposes, | conducted an exploratory study using Grounded Theory Methodology with
14 participants (9 community interpreters and 5 service providers) in the cities of Toronto, Ottawa,
Gatineau, and Montreal. Interpreters’ accounts were triangulated with those of service providers
and with institutional codes of ethics for community interpreting.

The dialectical analysis carried out across this thesis allowed me to discover that participant
interpreters’ coping strategies are twofold: rule bending and rule validating. The major findings
shed light on technical aspects of conducting briefings, debriefings, and introductions. Another
major finding is the concept of assertiveness, its relevance in the actions and interactions of
interpreters, and its potential as a technical competence rather than a social talent. Finally, the
challenges and coping strategies presented in the graphics may serve as guidelines for future

research.

RESUME
Cette these adopte la notion de « probleme de traduction » (Toury, 2013: 38-45) comme cadre
d’analyse dans la recherche en interprétation en extrapolant la notion de « traduction comme

processus » a I’interprétation en milieu communautaire. Par conséquent, dans un effort pour élargir



le cadre d’analyse de I’interprétation en milieu communautaire, cette étude a comme but de : 1)
Enregistrer et classifier les défis et les stratégies que les interpretes trouvent et mettent en place
avant, pendant et aprés les événements ; 2) Comprendre les types de normes qui gouvernent le
travail des interprétes en milieu communautaire ; 3) Observer ’interaction dialectique entre les
normes institutionnelles et les actions des interpreétes.

Dans ce but, nous avons poursuivi une étude de type exploratoire en utilisant une méthodologie
basée sur la Théorie ancrée avec 14 participants (9 interprétes et 5 spécialistes en santé, droit et
services sociaux) dans les villes de Toronto, Ottawa, Gatineau et Montreal. On a aussi triangulé
les déclarations des interprétes avec celles des spécialistes et avec des codes déontologiques.
L’analyse de type dialectique mise en ceuvre dans la thése a révélé que les stratégies des interprétes
participants ont une double nature : transgressive et respectueuse par rapport a la norme. Les
résultats majeurs aboutissent sur des aspects techniques pour bien mener les entretiens préalables
et subséquents et les présentations. Un autre résultat montre la notion d’assertivité et sa pertinence
pour les actions et les interactions des interprétes, ainsi que son potentiel comme compétence
technique plutdt que talent social. Finalement, les défis et les stratégies résumés dans les

graphiques peuvent servir de guide pour des recherches futures.
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DEFINITIONS

For the purposes of this dissertation, the following terms are defined as follows:

Term

Accreditation

Assignment

Certification

Client

Primary
interlocutors

Register

Service provider

Setting

Definition

The recognition of educational institutions or training programs as
meeting and maintaining standards that then qualify its graduates for
professional practice.

Interpreting task/work allocated to an interpreter by a linguistic
services agency or another institution.

A process by which a professional organization attests to or certifies that
an individual is qualified to provide a particular service. Certification
calls for formal assessment, using an instrument that has been tested for
validity and reliability, so that the certifying body can be confident that
the individuals it certifies have the qualifications needed to provide
interpreting/translation services. A training certificate does NOT
constitute certification.

A person that uses the services of legal, social or health service
institutions and requires assistance in language interpreting.

In an interpreter-mediated event, primary interlocutors are the service
provider and the client.

A stylistic and/or social level of language used by a speaker. A speaker’s
choice of register is generally defined by the particular topic, the parties
spoken to, and the perceived formality of the situation. The register is
also related to the type of activity, level of education, etc.

Individual member or institutional staff member that delivers legal,
social or health services to clients and sometimes requires language
interpreting for her/his job.

The place or institution where legal, social or health services are
provided and the interpreter-mediated event takes place.



AFIO:
ATIO:
CAS:
CILISAT:
DJP:
GTM:
ILSAT:
IRCC:
MLO:

NSGCIS:

OMISSSS:

PAR:
QDAS:
SP:
VCU:
VT:

VIWAP:

ABBREVIATIONS

Association des Femmes Immigrantes de 1’Outaouais

Association of Translators and Interpreters of Ontario

Children’s Aid Society

Cultural Interpreter Language and Interpreting Skills Assessment Tool
Direction de la Protection de la Jeunesse

Grounded Theory Methodology

Interpreter Language and Skill Assessment Tool

Immigration, Refugees and Citizenship Canada

Multicultural Liaison Officer

National Standard Guide for Community Interpreting Services

Orientations ministérielles concernant la pratique de I’interprétariat dans les
services de santé et les services sociaux au Québec.

Partner Assault Response
Qualitative Data Analysis Software
Service Provider

Victim Crisis Unit

Vicarious trauma

Victim/Witness Assistant Program



INTRODUCTION
0.1. Sources of inspiration and research perspective
Sources of inspiration
My first source of inspiration was George Orwell. When the British author wrote his books Down
and out in Paris and London (1933/1969) and The Road to Wigan Pier (1969), he was able to go
beyond ordinary people’s and workers’ looks and manners, as well as their plain language. He
celebrated their honesty and spontaneity, but above all, he acknowledged that their hard work and
industrious nature made them the owners of an incredible amount of wisdom that was overlooked,
denied, or ridiculed by aristocrats and intellectuals: “All people who work with their hands are
invisible or partly invisible, and the more important the work they do, the less visible they are”
(Ibid., 1969).
Although comparing Orwell’s characters to community interpreters may seem to be an
overstatement, this analogy encapsulates one of the principles upon which | set out to conduct this
research: to learn from the average, invisible community interpreter. In Translation Studies, some
voices have described translators’ and interpreters’ invisibility in not only technical but also
ideological terms. Venuti (2018: viii-xi), for example, underscores three instances that can
illustrate invisibility in translation practices across cultures: 1) the so-called “fluent translations”
with illusionistic effects for quick readings; 2) the relevance that literary criticism has granted to

the notion of originality; and 3) the overlooking of discontinuities in target texts.

A second source of inspiration was Paul Ricoeur’s question about the foreigner and the Canadian

notion of Multiculturalism. Ricoeur’s question on the foreigner especially deals with the type of



foreigner who is not a tourist, skilled worker, or affluent student. Rather, it focuses on those who
left their country against their will: refugees, asylum seekers, seasonal workers (2006). The French
philosopher concludes his essay by confirming what Charles Taylor had already pointed out about
multiculturalism: that the flags of difference and recognition raised by multiculturalism still have
not accomplished the goals that they were supposed to achieve (1994: 65-73).

Taylor established a distinction between two different approaches to the foreigner. On the one
hand, the politics of equal dignity (interculturalism) is based on the “difference-blindness”
presumption. This approach has Kant’s universal of the human potential as the core leading
principle, claiming that there is a “capacity that all humans share”. For the politics of equal dignity,
“equal respect focuses on what is the same in all”. On the other hand, for the politics of difference
and recognition (multiculturalism) “equal respect focuses on and fosters particularity and the
definition of one’s own identity” (Ibid.: 42 - 43).

This distinction is relevant for this study because the different approaches to community
interpreting in Canada reflect directly or indirectly the principles of each policy. To be more
specific, the two provinces where data was collected (Quebec and Ontario) offer different
linguistic services for immigrants and refugees. In Quebec, for example, if clients present language
barriers to access services, they need to pay an interpreter of find volunteer interpreters, who often
are not qualified for the job. However, in Ontario, Legal Aid and PAR (Partner Assault Response)
are provincial programs that offer linguistic services free of charge to clients with language
barrierst.

The first case, Quebec, illustrates the politics of equal dignity and the second case, Ontario, the
politics of difference. Both approaches, however, have virtues and weaknesses. The politics of
equal dignity distinguishes essential human values, such as physical and intellectual capacities that

belong to all human beings no matter their country of origin, language, beliefs, or ethnicity.

1 Legal Aid Services Act, 1998, S.0. 1998, c. 26



Respect here is based on the encouragement of the human will to succeed. Nonetheless, these
politics disregard socio-economic differences, which have a great impact on the development of
human abilities and which in the long term may produce great inequalities.

The politics of difference and recognition promotes acknowledgement and respect for the
difference, which in Taylor’s view, is fundamental to forming an identity. However, that respect
depends on the recognition of particular values from individuals and cultures, and-this is the
underlying flaw of this principle-recognition is granted upon pre-established canons of fairness,
loyalty, beauty, common sense, admiration, and the like. In addition, according to the author, these
standards, in the Canadian context, have been inherited from a “North Atlantic civilization” (Ibid:
71).

In short, one may assume that these two different approaches towards the foreigner may have had
an impact on the dissimilarity and inconsistencies in the development and application of norms
and standards for community interpreting not only in Canada but also in other countries that

receive large numbers of immigrants and refugees.

The third and final source of inspiration is the Foucauldian approach to institutional discourses. In
Archeology of Knowledge, Michel Foucault (1972) explained the construction, consistency, and
uses of institutional discourses. He maintained, for example, that the discourses of grammar,
medicine and economics are historical constructions and have a twofold (or as he called it, trans-
discursive) nature: institutional and non-institutional (Ibid: 31-39).

These statements or discourses are thus bestowed with the functions of power and truth, which
over time essentially shape people’s lives. Along the same lines, he described these institutional

strategies as sophisticated ways to control individuals’ actions, in what he called the “economy of



discursive constellation”? (Ibid: 54-70). This can also be understood as the economy of truth’s
power, meaning that institutional discourses get so well nested into social functioning and
organization that there is no need to resort to coercion or intimidation in order to exercise power.
During an informal debate, the French author stated that “power is not the source or origin of
discourse, it is something that operates through discourse, for discourse in itself is an element
within a strategic device of power relations” [my translation]® (1978:59).

These ideas are relevant to this thesis because they shed light on my understanding of participants’
statements about conflicting situations, expectations, and coping strategies that take place before,
during, and after community interpreting assignments within institutions such as hospitals, health
centres, schools, shelters, police stations, border services, courtrooms, lawyers’ offices, and
community centres. Furthermore, in his essays Truth and Juridical Forms (2000: 1-89), Truth and
Power (Ibid: 111-132), and The Birth of Social Medicine (Ibid: 134-156), Foucault laid out the
historical events that originated the ways of functioning and the discursive practices of institutions

of major relevance for us today, such as the school, the court, and the health centre.

Research perspective

A dialectical perspective frames this research. In Antiquity, dialectics was a rhetorical device,
utilized as a pedagogical method, especially when there were two different or opposing
propositions and the interlocutors wanted to distinguish the constituent elements of each
proposition, and decide whether one or the other appeared to be more appropriate for the subject
matter in question.

In modern or contemporary thought, dialectics has evolved to be an analytical method used to

understand how things work. It still maintains the need for two conflicting, or apparently

2 Emphasis original
3 Spanish original: “El poder no es fuente ni origen del discurso, es algo que opera a través del discurso, puesto
que el discurso mismo es un elemento en un dispositivo estratégico de relaciones de poder” (Foucault, 1978: 59).

4



conflicting propositions, but in Fichte (1794: cited in Edwards, 1967), for example, both
propositions—called thesis and antithesis—became united by means of analysis, and the end result
was called synthesis. However, the dialectical perspective widely used today was introduced by
Hegel, with a novel or more refined device in the analysis: “involving the passing over of thoughts
or concepts into their opposites and the achievement of a higher unity” (Edwards, 1967: 388-9).
This higher unity has been called synthesis, although Hegel never used the term. Hegelian
dialectics introduced movement to the analytical method; thus, in his view, not only thought but
also nature and society can be regarded as compelled to newer phases of development.

Throughout this thesis, | use a dialectical approach for the analysis of the problems. My intention
is not only to understand and describe challenging situations and the strategies participants used
to handle them but also to contrast them with academic insights and/or institutional norms and
expectations, with the ultimate purpose of reaching syntheses—theoretical or practical-that may

contribute to improve the practice of community interpreting.

0.2. Research problem, questions, and theoretical framework

0.2.1. Problematization

Since delving into the exploration, study, and practice of community interpreting, | have observed
two different problematic issues: one of a practical nature (or micro) and the other of an
institutional nature (or macro). By micro, | refer to the practical issues that take place before,
during, and after the interpreting assignment, and by macro, | refer to the underlying and not
obvious norms that govern the actions of the practice of community interpreting, within institutions
or legislative frameworks. In the following sections, I explain the two research problems of this
study and the underlying dialectical nature that brings them together. From a micro perspective, |
discuss Toury’s notion of ‘Problem’ in translation and how this should be enlarged when it comes

to the study of community interpreting. From a macro perspective, | explain how power dynamics



permeate the discourses and practices of community interpreting within institutional or legal

frameworks.

Research problem 1

| have approached the first problem from a theoretical perspective. When Toury explained his
notion of “problem” in translation, he described three types of problems. Problem 1 is defined as
an abstraction that “involves a phase of recognition before any measure can be taken” (2013: 39).
He concluded that this was not an actual problem, for it did not have a material form. Problem 2
consisted of the actual existence of texts that could be taken as a body of translations, but could
only be studied as a reconstruction and “backwards”. In this case, the actions of translation were
not really discernible. This came to be known as translation as product (lbid: 43).

With Problem 3, Toury added the notion of “decision-making clues” and their discussion —what
we understand today as “translation as process” with detailed commented analysis. In this category
of translation problem, the analyst details or recreates all actions and decisions carried out in the
translation. Therefore, Toury understood Problem 3 as the actual translation problem, involving
the description of any traces of translation acts, problem-solving techniques, and final solutions
(Ibid: 44-45). Seen like this, translation problems became target-oriented, which opened up
multiple possibilities to better observe and understand translators’ performances.

The aforementioned framework was groundbreaking for the discipline and has been used in studies
to shed light on translation analysis. Similarly, Toury’s framework has been adopted for the study
and analysis of interpreting. In general, we can observe that the greater number of studies on
interpreting practices focus on transcriptions of interpreter-mediated situations, placing them

within the description of Toury’s Problem 2. Notably, these analyses are focused on cognitive



issues and the psycholinguistic aspects of the interpreting act, and have led to important findings
such as the cognitive load* (Gile, 2009:192-198).

Nonetheless, taking into consideration that interpreting is “an immediate type of translation
activity” (Pochhacker, 2016:11), my claim is that the framework for analysis should be expanded.
| propose that the analysis of the interpreter-mediated event should go beyond “interpretation as
product” to include “interpretation as process”, encompassing a broader scope than that of the
textual analysis of transcriptions.

The analysis of an interpreter-mediated event should be done from the preparation (before the
assignment) to the end of it (sometimes even after the assignment). One of the technical reasons
to support this claim is the critical importance of anticipation in interpreting, notably of
knowledge-based cognitive anticipation and other cognitive-related processes (lbid: 59, 115).
Ghelly Chernov (2004) and Sylvia Kalina (2000), for example, looked into anticipation as a
reformulation strategy for simultaneous interpreting, notably in language pairs that do not share
the subject—verb—object sentence pattern. This reformulation strategy also is of a cognitive nature
and involved aspects such as segmentation of the information and short-term memory skills.
More recently, Daniel Gile (2009: 173-175) and Franz Pdchhacker (2016: 122-125) have also
looked into anticipation in interpreting, stating that it basically consists of acquiring a well-
grounded knowledge of the languages involved, the subject matter, and interlocutors’ role,
background, and aims in the assignment. Although Gile has conducted research mainly on
conference interpreting, he affirms that anticipation may also reduce uncertainty: the better

prepared in anticipation interpreters are, the less cognitive load they will experience (2009: 175).

4 The term can be explained as the degree of uncertainty and mental stress that interpreters experience in different
interpreting acts due to a lack of segmentation techniques, poor memory capacity, deficient knowledge of the subject
matter, or poor environmental conditions.



In community interpreting in particular, this knowledge is obtained by means of formal training,
self-study, and ongoing professional development, but also by means of a timely and complete
briefing. Helen Tebble (1998: 19-22) and Jim Hlavac (2017), both of whom designed guidelines
for working with interpreters in health care settings, suggest the use of briefings or also called
“Pre-assignment steps” Hlavac (2017). However, available research-based information does not
show studies that have looked into the pre-assignment and post-assignment steps for community
interpreting. This research problem led me to ask the following questions:

e In community interpreting, what are the technical stages before the assignment?

e What challenges do community interpreters encounter more frequently before the assignment?
e \What strategies do they use to cope?

During my training and accreditation as a community interpreter, | could answer the first question,
for which | provide a detailed description in Chapter 1: the context of the thesis. In addition, |
explored the notions of centre and periphery and used them to reorient the formulation of the
research questions for data collection and the further development of the study. Thus, the research
questions for the study can be stated as follows:

e What challenges do community interpreters find before, during and after assignments?

e What strategies do interpreters use to deal with problematic situations?

Research problem 2

Since community interpreting is performed within institutions, the nature of the second problem |
have found is based on power relations. It is an underlying aspect that | have identified after
systematic readings, observation, and my own practice as an interpreter. Using the Foucauldian
prism, | contend that the sophisticated discursive devices already existing within institutional
frameworks make it hard for the discourse and practices of community interpreting and interpreters

to be considered and potentially obtain recognition.



I aim to objectively describe the findings yielded after the triangulation of interpreters’ accounts
with those of institutional discourses regarding interpreting or intercultural communication.
Therefore, in order to contrast interpreters’ views with an institutional standpoint, I decided to
introduce a third research question:

e What expectations do service providers have of interpreters?

0.2.2. Theoretical framework

Although I have already mentioned the sources of inspiration, these ideas work in the background
of the study. Thus, topics and problems such as practical knowledge, multiculturalism, politics of
recognition, and the economy of truth’s power belong to the realms of philosophy and political
science and will not be developed in parallel with data description. However, the reader will be
able to identify their traces or undertones across analysis sections in the chapters and concluding
remarks.

Notwithstanding the above, the theoretical framework that I use in this study can be seen as
Translation Studies resonances or echoes of the Foucauldian notion of institutional power,
Taylor’s politics of recognition, and Orwell’s practical knowledge. Therefore, my threefold
theoretical framework is as follows:

1. A theory of centre-periphery with Mikhail Bakhtin (1984) and Immanuel Wallerstein (2004)
will illustrate a well-defined image for community interpreting assignments, with the actions
before and after assignments as the periphery, and those ones during assignments as the centre.

2. Toury’s “Translation as a norm-governed activity” (1995/2013), and by extension, community
interpreting as a norm-governed activity is the second theory. His description of a continuum with
objective rules at one extreme and idiosyncratic mannerisms at the other, places the norm in its

centre. This image can build into the abovementioned centre-periphery approach.



3. Finally, the notion of strategy that has been developed in Translation Studies, especially
Gambier’s (2008), is the third theory. Conscious and unconscious actions performed by
interpreters will be classified as rule-validating or rule-bending, which is in harmony with

translation as a norm-governed activity.

0.2.2.1. Centre and periphery in this study

Bakhtin’s Rabelais and His World (1984) and Wallerstein’s World Systems Analysis (2004) shed
light on the notion of centre-periphery. Bakhtin analyzed the Renaissance social system in order
to discover the balance between language and customs that were “allowed” and those that “were
not”. He identified two categories: carnivalesque, described by the author as the social institution;
and grotesque realism, which Bakhtin defined as a literary mode.

Drawing on popular and folk culture, Bakhtin set out for the inquiry of celebrations and linguistic
and artistic expressions in his Medieval and Renaissance studies. One of the most remarkable
aspects in the author’s critique is the way in which popular manifestations of art and joy were
distorted by notions alien to popular culture, notions that were rather framed in aristocratic models
of humour, aesthetics, and culture.

Along similar lines, Bakhtin identified a double aspect of the world, observing that popular or
comic rituals and verbal compositions showed a “nonofficial, extra-ecclesiastical and extra-
political aspect of the world, of man, and of human relations” (1984: 06). Popular expressions
formed a sort of parallel form of existence “outside from officialdom” (Ibid.). These popular
expressions contrasted with official feasts, which stood up for existing values and norms, of both
political and religious nature.

A second aspect of relevance observed by Bakhtin in Medieval studies was the satire found in

Grotesque Realism. Examples of this are found in the literature of Rabelais, Boccaccio,
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Shakespeare, and Cervantes and were interpreted as a revitalization of the body, or the human
body as a cultural value in popular expressions of art (Ibid: 24).

Another relevant aspect underscored by the author in the manifestations of the folk culture was a
wholeness maintained by the continuum drawn by interdiction and the comic sense. The existence
of official feasts (with ecclesiastical and political functions) along with non-official comic shows,
pageants, and verbal compositions represented a “pathos of denial and change or renewal” (Ibid:
11), where the latter could not be without the former.

For the purposes of this study and extrapolating the application of Bakhtin’s notions from medieval
popular expressions in the arts, |1 adopt and adapt the conception of “the double aspect of the
world”.

The “double aspect” of the centrality and the peripheral forms simultaneously take place in the
community interpreting assignment. The centrality may be represented by norms, both legislative
and institutional, that dictate interpreters’ and service providers’ linguistic behaviours when it
comes to intercultural communication. In addition, the periphery may be equated to the non-
official and extra-institutional actions that community interpreters perform in order to cope with
conflicting situations particular to the community interpreting assignment.

Similarly, Bakhtin’s categories are used here to represent a spatial metaphor to describe the
relationship between community interpreters and service providers or institutions. By means of
this spatial metaphor, | attempt to observe constant practices in the periphery, in parallel with the
norm (the centre). The units of analysis are the interpreting assignments within institutional
frameworks, with the centre being the assignment itself (during), and the periphery being the stages
before and after it.

Regarding interpreters’ actions and interactions, on the one hand, I consider the centre to be the
organized regularity of the establishment and its constant formation and transformation by means

of practices that validate or adhere, to a greater or lesser extent, to institutional norms. On the other
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hand, | consider the periphery to be a gradual movement from objective rules towards rule-
bending/breaking actions: the movement of interpreters’ performance that oscillates between two
extremes of one continuum, in which one extreme represents unilateral and objective rules, and
the other extreme represents “idiosyncratic mannerisms”, as Toury calls them (1995: 61/ 2013:65).
Anthony Pym (2004) offers an insightful account of the metaphor of centre-periphery in cross-
cultural communication/translation. In the first place, he explains that centre-periphery should be
understood like an “operative fiction”, rather than factual geopolitical relations. On the other hand,
Pym explains the centre-periphery metaphor and translation/cross-cultural communication in
terms of effort: a message “sent and received near a perceived centre will require less investment
of effort than sent from a centre to a periphery”.

If applied to this study on community interpreting, Pym’s explanation of the centre-periphery
metaphor sheds light on the dichotomous rule-validating and rule-bending strategies carried out
by interpreters that reflect how close or far from norms they are, and the effort that they invest,
notably on rule-bending strategies.

Nonetheless, the binary centre-periphery has also found criticism in Translation Studies. This
metaphor has been challenged by scholars such as Sebnem Susam-Sarajeva (2002), Maria
Tymoczko (2005), Harish Trivedi (2006), and more recently Deborah Folaron (2015). One of the
main contentions in Susam-Sarajeva’s remarks was that central or peripheral actions were not
likely to be assessed in translations and that translators’ actions or strategies depended on literary
traditions and the reception culture of the target contexts (2003: 27-29). Tymoczko (2005) and
Trivedi (2006) also called for non-hegemonic approaches or forms of translations worldwide as
innovative and alternative ways—the notion of centre-periphery is inserted into this very request—
to enrich the discipline, opening up new manners of understanding and theorizing translation

practices.
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While I agree with the above arguments, | think that, even with new ways of using and approaching
translation, with new strategies that are able to visualize otherness, or even with better conditions
for translators and interpreters, the real opposition of centre-periphery persists. The multiple
initiatives put forward by Folaron (2015: 18-23) may well illustrate the role of translators,
terminologists, linguists, and researchers in helping endangered or minor languages survive.
However, the fact that these initiatives are growing all over the world does not necessarily mean
that they do not occupy a peripheral place in relation to the centrality of language policies.
Wallerstein’s initial notion of centre-periphery was conceived to explain historical power struggles
in the world, most notably power oppositions that rose with the emergence of Modernity after the
discovery of the West Indies. Migration fluxes are better understood through the lenses of
Wallerstein’s World Systems (2004): for example, why people go from rural areas to cities, from
provinces to capital regions, or from the South to the North. Similarly, we can understand why
power centres need, attract, and host people from the peripheries.

The multiplicity of exchanges occurring in the ebbs and flows of migrants bring about a number
of problems that can also be analyzed with the help of the binary centre-periphery concept. In fact,
regarding intercultural communication, Edwin Gentzler (2008) and Michael Cronin (2006)
described how post-colonialism and identity have taken new forms and have become an issue
within centres of power. Notably, the periphery is now inside the centre and this phenomenon has
brought to the fore interesting debates around multiculturalism, discrimination, minority rights,
national languages versus minority languages, and many others.

Within this new context and redefinition of centre and periphery, interpreting studies scholars in
the last 20 years have identified, for example, how minority communities relate to institutions
within centres of power and their main needs regarding linguistic rights. These scholars have also

entered institutions such as hospitals, schools, courtrooms, prisons, shelters, border services,
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refugee camps, and others in order to identify, describe, and register situations and practices in
which interpreting services are required.

Among the consequences of how minorities relate to centres of power came the controversy around
whether or not to give agency to interpreters. These two positions came to be known as the
mediated approach and the direct approach in community interpreting (Hale, 2007), and were at
the centre of the discussion in the field until recently. However, the groundbreaking study
developed by Cecilia Wadensjo (1992, 1998) helped to advance the academic discussion. Based
on Bakhtin’s dialogic organization of language (1984), Wadensjo made an important contribution
to the field: that it be named dialogue interpreting instead of community, liaison, or public service
interpreting. Contrasting the dialogical model to the monological model®, Wadensjo reclaimed the
status of speakers (interlocutors) for all the participants in the dialogue, including the interpreter
(1998: 7-9). The effort was to decentralize the power-relationship implicit in the divided model.
Along the same lines, another one of Wadensj6’s major contributions was the claim that
community interpreting has a twofold nature, one linguistic and one social: interpreters are
compelled to do both linguistic renderings of messages and sometimes mediate for clients. This
mediation still occurs within the framework of the interpreter-mediated event, and needs to have
specific forms.

As a consequence, the latest scholarly research on community interpreting is leaving behind the
opposition of mediation versus conduit in favor of conducting more systematic and consistent
research studies that may help us identify challenges and technical details and that may contribute

in the professionalization of the field.

0.2.2.2. Rules, norms and conventions

5 Emphasis original.
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Defining norms from Toury’s perspective

The way culture influences human behaviour is by creating habits or patterns of actions based on
previously established values and assumptions shared by a group or a community (called
principles). Those patterns of actions have different aims: they may want to prescribe, dictate,
direct, forbid, describe, permit or tolerate performance®.

These patterns of performance are distributed along a continuum from most constraining or strict,
to less constraining or free. According to Toury, “constraints on any Kind of behavior can be
described along a scalable continuum anchored between two extremes: general, relatively
objective rules on the one hand, and idiosyncratic mannerisms on the other” (1995: 61/2013: 65).
Toury goes on to explain that norms occupy the centre in the continuum (Ibid: 66). However, this
is not a static central point on a scale, because norms change over time and some conventions may
become norms, and norms may become rules or simply be changed or replaced with new norms.
These movements along the continuum, with changes and transitions among the different types of
norms, may explain the irregular behaviour and different functioning of norms for community
interpreting practices.

To recapitulate, norms are at a mobile centre of a values scale, and determine how close or far
actions are from objective rules at one extreme, or from idiosyncratic mannerisms at the other.
Although norms instruct and determine actions or performance, these are not strategies of actions
in themselves, but “they can certainly give rise and lend justification to such strategies” (Toury,

1999: 15).

6 1 compared Toury’s definition of norms with the definition provided by the Encyclopedia of Philosophy and the
Sacial Sciences and found many similarities. In the entry, there is a classification or typology of norms: mandatory,
permissive, and power-conferring. This typology can be equated with Toury’s description. However, one difference
with the encyclopedic definition is that the latter bestows greater importance to the notion of convention and it
explains why some conventions may eventually become norms:
“Convention is an equilibrium solution to a coordination problem, that is, a combination of the actions of
different agents in which each agent has done as well as he can, given the actions of the other agents. Once
such equilibrium has been established, it tends to become a norm [...] On the other hand, not all norms are
conventions. The existence of a convention requires general (but necessarily universal) compliance with the
convention among the subjects, but a norm can exist without general conformity” (Hilpinen, 2013: 920-21).
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So, in general terms, there is an understanding of what a norm is, the types of norms that exist, and
the functions of norms in a group or in a community. However, given the centrality and the binding
nature of norms, it would be interesting to know and understand what exactly constitutes a norm:
Is it the instruction (top-down)? Is it the regularity of actions (bottom-up)? Is it both? Are we
looking for a principle? What comes first, the norm or the actions? Who decides the instructions?
Which group or community establishes the shared values and assumptions upon which to create
patterns or models of actions?

In this thesis, it is not my intention to develop or advance an historical research on the origins or
trends of power constraints between translators/interpreters and those who dictate or design the
rules or norms. Rather, | wish to understand the types of norms that exist in the contexts where
community interpreters work, and to observe how institutional norms enter into dialectical

dynamics with interpreters’ actions and interactions.

Strategy. In the 1980s and 1990s, strategy had been conceptualized as a psycholinguistic or
cognitive processing action, performed to achieve a specific linguistic goal. As an alternative to
that limited view, Andrew Chesterman proposed a threefold scheme to understand translation
strategies: “(a) Linguistic strategies or shifts, at the level of the textlinguistic profile. (b)
Psychological strategies, at the cognitive decision-making level. (¢) Sociolinguistic behavioral
strategies, at the level of the translation event” (1999: 95).

Almost a decade later, Yves Gambier (2008: 77-78) improved Chesterman’s model on strategy,
also encompassing three levels, but with wider dimensions. For example, the second level
acknowledges that strategies can be performed consciously or unconsciously. After understanding
how norms work and the effect they have on people’s actions and interactions, Gambier’s model

goes beyond speculation and can be taken as a reliable tool to observe translators’ and interpreters’
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strategies before, during, and after their assignments. The following are the three levels proposed
by the author:

e The level of intervention (it can be global or local).

e The degree of (un)awareness of the potentially available strategies in a given situation.

e The number of tasks performed before, during and after the translation/interpreting event.
Kalina and Kohn understand strategies as part of a cognitive operation called discourse processing,
which is of “a strategic nature in that it is intentional and goal-oriented” (Kalina and Kohn
1996:122). Thus, Kalina, Kohn and Gambier agree that the strategic dimension of interpreting is
goal-oriented (at a global or local level). Nonetheless, there is no such agreement in terms of
“intentionality”. For Kalina and Kohn, an interpreting strategy is necessarily intentional, whereas
for Gambier it can be intentional (conscious) or not (unconscious).

In this thesis, | adhere to the idea that strategies are not necessarily conscious in every interpreting
act. Strategies become customary due to the effect of norms. As such, they may remain at an
unconscious level and are potentially available. On the other hand, interpreters also make use of
consciously revised (intentional) strategies that have proved useful for eventual interpreting
problems. In this fashion, repeated strategies may eventually become norms. Furthermore,
Gambier’s notion of strategies goes beyond the translation/interpreting act or assignment and also
includes actions that are performed before and after assignments, which | find compatible with the
scope of this study.

In summary, the theoretical framework of this thesis covers the following:

(2)The metaphor centre-periphery as a way to illustrate the three moments of the interpreting
assignment (before, during, and after) and the interplay between norms (more or less central) and
interpreters’ strategies (more or less peripheral).

(2)The notion of norms as presented by Toury, especially their typology and nature.
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(3)The notion of strategy as proposed by Gambier, because it is related to norms and actions that

are performed beyond the interpreting act or assignment.

0.3. Literature review

On centre and periphery in community interpreting

The binary notion of centre-periphery has not been addressed as such in the scholarly or academic
production in the field of interpreting. Nonetheless, references to synonymous binaries or elements
of the binary are ubiquitous. For example, scholars refer to minority languages or minority
communities living in power centres, and to minority communities and service providers for whom
community interpreting’ services are offered.

Along the same lines, Wadensj6 (1992, 1998) underscored central problems in the binary concept,
claiming that community interpreting needed a different theoretical approach from that used in
conference interpreting. By means of discourse analysis, Wadensjo pinpointed issues of power
asymmetries in institutional settings between service providers and clients, as well as differences
between dialogue and talk, and text and action. She also contextualized the role of interpreters and
challenged dated notions of neutrality and fidelity. Although she did not necessarily use the terms
or the framework of centre-periphery, all the aforementioned topics and problems are, to a greater
or lesser extent, part of it. Her pioneering work informed a number of research studies that were
conducted after the year 2000.

In a similar spirit, Cronin’s introduction to the Interpreting Studies Reader (2002: 387-398) invited
scholars in the field to take a more political position and look into binaries that had been
overlooked, such as how to understand linguistic mediation “between different mindsets of orality

and literacy”, or how the notion of minority languages (as less elaborated or sophisticated) has

7 Also called Public Service Interpreting or liaison interpreting in Europe.
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slanted language polices and therefore translation all over the world, especially in industrialized
countries.

It is from those perspectives that in the last 20 years, and notably in the last nine years, interpreting
studies has witnessed an outburst of applied research, looking into problems that were underscored
by the authors mentioned above. Scholars such as Robert Barsky (2000, 2010), Inghilleri (2008,
2009, 2012), and Claudia Angelelli (2004a, 2004b, 2012) observed interpreters’ agency and
habitus, and challenged the assumption that community interpreters were invisible conduits whose
main role consisted in literally reproducing messages from one language to another. They also
shed light on clients’ habitus and the literacy disparities encountered in legal and medical
assignments. One clear case of literacy disparities in legal assignments is presented by Barsky
(2000: 49-51). He argues that in asylum hearings, for example, asylum seekers, refugees, migrants
or individuals who have been jailed or experienced torture may have been excluded from social
institutions, and it is very unlikely that they have kept records of traumatic experiences. However,
the judgement process demands rational arguments, precision and coherence from these claimants,
who may have forgotten details and facts as psychological barriers or defense mechanisms against
trauma.

Nevertheless, the aforementioned arguments and approaches to community interpreting have been
contested by authors such as Jan Cambridge (2013) and Sandra Hale (2007), who claim that
equating the role of community interpreters with that of mediators would affect future possibilities
for professionalization. For these authors, adhering to norms, being impartial, and keeping a
distance from clients were regarded as the tenets for quality in an endeavour to achieve best
practices.

Until recently, this opposition was the focus of the debate in scholarly papers on community
interpreting. However, the findings from the latest research and more abundant theoretical

perspectives on migration studies and human rights have contributed to a more balanced approach.
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With this new approach, more refined conceptualizations of techniques, role definitions, and
competencies are being proposed. For example, Elizabeth Navarro (2016) suggests a set of
translation techniques that can be used in interpreting such as: ‘“substitution, reorientation,
explicitation, and regulation”, and Quentin Samier (2016) puts together a set of competencies for
community interpreters in three different settings: health care, education, and the courtroom.
Additionally, it is important to mention that these authors are using terms such as intercultural
communication, intercultural mediation, or interpretation-mediation (lbid: 129-137).

In the same vein, Mette Rudvin (2015) and Rudvin and Elena Tomassini (2008, 2011) have called
for new definitions of core concepts in community interpreting such as role, accuracy, and fidelity.
Resorting to Toury’s continuum, they proposed an approach that attempts to find a central point
between a mechanical perspective and a proactive approach. However, it was Bistra Alexieva who
back in 2002 had located the interpreter-mediated event “along a continuum of universality versus
culture-specificity”, using a number of scales such as “distance versus proximity; non-involvement
versus involvement; cooperativeness versus directness; solidarity versus power”, among others
(2002: 230).

As | mentioned before, there is abundant research occurring today on community interpreting.
However, drawing on the topics and purposes of this study, | position it within the framework of
the findings and developments that identify issues of institutional norms and their interplay with

community interpreting norms and strategies.

On norms and community interpreting

In 1990, Harris published an article describing the existing norms or common performances of
conference interpreters, notably those trained in the West. He listed five main rules that had
influenced the practice not only of conference interpreting but also of interpreting in general up to

that time:
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1) The interpreter should speak in the first person. 2) There must be a succession of several
interpreters if the speech lasts more than 20 or 30 minutes. 3) Professional conference
interpreters should only work into their A language®. 4) Norms are prone to follow the
acceptability of the target language production. 5) The norm of the “true interpreter”. This
norm requires that interpreters re-express the original speaker’s ideas and the manner of
expressing them as accurately as possible and without significant omissions, and not mix
them up with their own ideas and expressions. (1990: 115-119)
Although these norms were originally intended to orient the practice of conference interpreting,
they still remain at the core of interpreting practices by and large. Nonetheless, Uldis Ozolins
(2000) was one of the first scholars in community interpreting to challenge Harris’ norms, for they
were applied literally to community settings requiring linguistic interpretation. His main
arguments were that these norms approached interpreting as an exclusively linguistic process and
overlooked facts of person-to-person interaction within social contexts. She also noted that the
nature of communication in conference interpreting differed from that in community interpreting,
since in the latter, communication is intercultural and institution-driven.
Angelelli (2008) also approached the topic of norms in community interpreting and underscored
how communication interactions become very complex when they take place in institutional
contexts. This complexity was later examined by Carmen Toledano-Buendia (2010), when she
identified initial and preliminary norms in community interpreting. These norms reflect the value
systems that determine the so-called linguistic services and the expected performance in social-
institutional contexts. Each institution thus adheres to initial or primary norms (immigration
policies, available programs for immigrants’ integration, public and institutional awareness of
cultural and language barriers, among others). These primary norms vary from country to country
and from state to state, including in the United States.
Along the same lines, Erich Prun¢ (2012), also drawing on the notion of norms, argued that

translation/interpreting ethics must reach a balance between freedom and responsibility, and

observed the ethics within the professional culture of translation and interpreting. His definition

& “However, this norm is not practical under other circumstances, for example escort interpreting or court
interpreting” (1999: 118).
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of a translation culture combines norms, conventions, values, and behavioural patterns of the actors
involved in the translation process. However, his definition was not detailed in sorting out specific
information. For example, who designs the norms and the accreditation programs? What is the
difference between norms, values, and conventions?

Kalina (2015), however, expanded on the relation between ethics and norms in interpreting. Not
only did she identify responsibilities in terms of norm and accreditation design for court and
medical interpreting, but she also offered a definition for “ethical solutions”. Nonetheless, she
also argued that norms in interpreting, especially in community interpreting, are still very general
and do not orient practitioners on specific conducts when they encounter conflicting situations.
Kalinas’s views greatly informed this thesis, especially regarding the idea that community
interpreting norms are still very general, and there is no consensus among stakeholders on what

the main principles or values should be.

On strategy in interpreting

In exploring strategies for interpreting, scholars initially used some of the translation strategies in
order to devise similar taxonomies for the description, classification, and systematization of
interpreters’ operational tasks. Gile (2009: 201-211) designed the first taxonomy for simultaneous
interpreting “tactics” with 21 categories, organized in three groups: “comprehension tactics,
preventive tactics, and reformulation tactics”.

This grouping or categorization appears to follow Seleskovitch’s (1983) four techniques of
analysis®. However, Gile noticed that the latter did not consider reformulation strategies, so he

included them in his own model.

° “Faire appel a ses connaissances antérieures, mobiliser ses propres points de vue, visualiser le sens entendu,
observer style et raisons d’étre du discours en question”. (1983)
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Other scholars who have put forward taxonomies for interpreting strategies are Kalina and Kohn
(1996) and Pochhacker (2016). Kalina and Kohn present a simpler group of two categories
(comprehension and production) and eight strategies: inference, anticipation, segmentation,
compression, neutralization, omission, approximation, and simplification. Pdchhacker
conceptualized two groups of strategies: “on-line strategies (specific to or typical of a given mode
of interpreting) and off-line strategies preceding or following translational cognitive processing
(preparing glossaries or marking up documents)” (2016: 126).

In the interpretation act, all the aforementioned strategies can be observed. In fact, there is
abundant research on cognitive and psycholinguistic processes, detecting, analyzing, and
registering one or more of the strategies. However, only Pdchhacker included on-line/off-line
strategies in his account. Although these strategies may be more or less equated with the idea of
strategies before, during, and after assignments, I still think that the concept of strategy developed
by Gambier (2008) fits better with this thesis, because it encompasses conscious and unconscious

performances and their correlation with norms.

The conduit-mediation dichotomy and standards of practice

Two major approaches regarding community interpreters’ role have been the mediated approach
and the direct or conduit approach, Hale (2007). The latter prevents interpreters from performing
any task that is not strictly related with the conveyance of messages. The former enables the
interpreters to take action as linguistic and cultural mediators in order to regulate and facilitate
understanding in a communicative situation. A couple of decades ago, this dichotomy was an
important point of contention in the pursuit of theoretical developments, and scholarly research
began to focus on real practices in the field in order to get a better understanding of role, agency,

norms and power dynamics in community interpreting.
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Some scholars were more inclined to the view that in community interpreting settings, socio-cultural
aspects were almost inalienable from the interpreted event. For example, Angelelli (2004b) equated
community interpreters’ role to that of visibility/invisibility and the self-perception interpreters may
have of their own function:

“the interpreter is visible with all the social and cultural factors that allow him/her to co-construct a
definition of reality with his/her deeply held views on power, status, solidarity, gender, age, race,

ethnicity, nationality, socio-economic status, plus the cultural norms and blueprints of those social
factors that are used by him/her to construct and interpret reality”. (Ibid: 16)

Likewise, with the purpose of looking into the self-perceptions and providers’ views about th