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The University of Ottawa was established on the traditional,
unceded territory of the Omamiwinini Anishnabeg (Algonquin)
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Looking things up in the era of Gen Al
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Stack Overflow's Forum's Decline Started

Years Ago, But Al Killed The Platform For Good
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The platform is raking in millions of dollars in revenue, with
Al an ironic new source of revenue.
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Chegg Embraced Al. ChatGPT Ate Its Lunch Anyway

The education company is a case study in generative Al’s disruptive power. Now it’s trying to

Business | Death by LLM

prove it can beat back ChatGPT with an in-house chatbot.
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"TransIation services have been hit by AT,
too. In the six months to March RWS’s rev-
enue fell by 4%, year on year, while profits
fell by 16%. Investors, fearful of Al's impact,
have sent its share price down by §7% since
the launch of ChatGPT in November 2022.

ling off events from history. There is a long
tail of things that, with further tailoring, an
Al tool could potentially do, such as plann-
ing and booking holidays or finding and
liaising with job candidates. But for now,
travel agents and recruiters look safe.

A final lesson is that, if your company is
squarely in the Al firing line, using the
technology to develop an original product
may help shield you. Chegg is working
with Scale Al a startup, to offer students
machine-generated answers to questions

that would have previously been written by
humans. RWS has an Al-powered transla-
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The first casualties of generative Al offer lessons for other businesses AteEatier arinspoed. But comsales Duolin-

ns go, a language-learning app. ChatGPT can

oft- imitate a half-decent French tutor and the
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Chegg to lay off 22% of workforce as Al
tools shake up edtech industry
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Wikipedia blames ChatGl ChatGPT Is Stealing Readers From
traffic — and claimsbots{ Wikipedia

hard work @ 3 Minute Read I

. i New Columbia Business School research shows Wikipedia's most “ChatGPT-like”
Published Oct. 20, 2025, 9:56 am. ET

articles are drawing fewer visitors, a trend that could weaken the encyclopedia and the Al
| modelsthatrelyonit.

Based on Research by
Liang Lyu, James Siderius, Hannah Li, Daron Acemoglu, Daniel Huttenlocher, Asuman Ozdaglar
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Wikipedia Traffic Drops 8% as Al T
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Chatbots Repackage Content, to Alpsearch gummaries and SngCial
Threatening Quality HLeloe

Wikipedia's human traffic has declined 8% due to Al chatbots repackaging its content without red
users, threatening fewer edits, donations, and quality. Al scraping surges costs and risks errors. Vil ly " s C o P 010 N2 T F 0] IEE @ T (s o 1= a0 223
advocates ethical Al practices to credit sources and preserve the collaborative knowledge model.




@ What’s happening here?

Rise of the “zero-click search”
« Users getting answers directly within Al interfaces
* Less likely to click on cited sources or links

Paradigm shift in information retrieval

» Conversational Al is fundamentally transforming how
users perform tasks and make decisions

» Implications for app design and useability

Changes are being observed in information-
seeking behaviour in the era of generative Al
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So, what might this
mean for our research




R | @ Research guides

 Facilitate user access to information.

o by connecting them with relevant resources through ‘
curated list of references and bibliographies.

* Google era: UX methods to simplify research

guides.

o LibGuides: easy for librarians to create web-based
guides.
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I Methodology

« Web traffic data from LibGuides and Google
Analytics
R and RStudio »
* First: January 2016 to May 2025 in June 2025
« Second: January 2016 to December 2025 in
January 2026

» Before and after ChatGPT comparison
o 29 months in 2025
o 37 months in 2026
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Total Research Guide Visits vs. Active Guides by Year
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Before and After ChatGPT

Distribution of Percent Change in Guide Traffic (Before vs. After ChatGPT)
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R Overall traffic sources

* Increase from the following when we compared
between September 2023 and September 2025

o Al

o Omni

o Reddit

o Telfer School of Management: uOttawa

o Brightspace: uOttawa course management system




Overall traffic sources

» Decrease from the following when we compared
between September 2023 and September 2025

o Google Normalized Session Trends: Al vs Google
o Bing A /\
o Ecosia = g |}
(=) ( |
] o \ f
o uOttawa website $
S : Session Source
w
£ 0.50 = Al
g =@= google
=
=
© 0.2
=
Bibliotheque e ¥ fﬁ') o : S v,\'é'..? n rf‘}ﬁ' ¥ bl,-:\‘.ﬂ“' 3 5-:\% .i-w?\\" : 'f’p‘“' ,1<~.:°.' o o
o U S S S S P S s ¥

Library

uOttawa




Discussion

Bibliotheque
Library

uOttawa




KR @ Discussion

* Declining research guide « Changing student
visits since 2022 suggest that expectations?
even well-established library
tools are affected by broader < Increased reliance on Al-
shifts in how users seek generated responses”?
information online.

* Reduced engagement with
traditional web-based
pathways?




KR @ Discussion

« Reflect on library adaptation * Findings highlight the
to early 21st-century importance of reassessing
technological disruption. how such tools are
discovered, accessed, and
integrated into emerging
information-seeking
behaviour.




KR @ Next steps?

* What factors make guides more widely used in
the era of Al?

o Are they more pedagogical in nature?
o Are they more tailored to student needs?

o Do they focus more on instructional, "how-to" content
rather than primarily listing resources?

* Are you interested in partnering with us on this
work’?




Thank
you

Yoo Young Lee, Head, Metadata and Catalogu

yooyoung.leeQuottawa.ca

Allison Smith, Research Librarian
allison.smith@Quottawa.ca
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