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The University of Ottawa was established on the traditional, 

unceded territory of the Omamìwìnini Anishnàbeg (Algonquin)
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Context
Looking things up in the era of Gen AI









What’s happening here?

Rise of the “zero-click search”

• Users getting answers directly within AI interfaces

• Less likely to click on cited sources or links

Changes are being observed in information-

seeking behaviour in the era of generative AI

(Amer & Elbohjdadly, 2024; Chapekis et al., 2025; Frenkel et al., 2024; Patel 

& Kamboya, 2025; Sebastian, 2025)

Paradigm shift in information retrieval

• Conversational AI is fundamentally transforming how 

users perform tasks and make decisions

• Implications for app design and useability 



So, what might this 
mean for our research 
guides?



Research guides

• Facilitate user access to information.
o by connecting them with relevant resources through 

curated list of references and bibliographies.

• Google era: UX methods to simplify research 

guides.
o LibGuides: easy for librarians to create web-based 

guides.



Analysis
uOttawa research guides



Methodology

• Web traffic data from LibGuides and Google 

Analytics

• R and RStudio

• First: January 2016 to May 2025 in June 2025

• Second: January 2016 to December 2025 in 

January 2026

• Before and after ChatGPT comparison
o 29 months in 2025

o 37 months in 2026



Overall traffic trends



Before and After ChatGPT



Overall traffic sources

• Increase from the following when we compared 

between September 2023 and September 2025
o AI

o Omni

o Reddit

o Telfer School of Management: uOttawa

o Brightspace: uOttawa course management system



Overall traffic sources

• Decrease from the following when we compared 

between September 2023 and September 2025
o Google

o Bing

o Ecosia

o uOttawa website



Discussion



Discussion

• Declining research guide 

visits since 2022 suggest that 

even well-established library 

tools are affected by broader 

shifts in how users seek 

information online.

• Changing student 

expectations?

• Increased reliance on AI-

generated responses?

• Reduced engagement with 

traditional web-based 

pathways?



Discussion

• Reflect on library adaptation 

to early 21st-century 

technological disruption.

• Findings highlight the 

importance of reassessing 

how such tools are 

discovered, accessed, and 

integrated into emerging 

information-seeking 

behaviour.



Next steps?

• What factors make guides more widely used in 

the era of AI?
o Are they more pedagogical in nature?

o Are they more tailored to student needs?

o Do they focus more on instructional, "how-to" content 
rather than primarily listing resources?

• Are you interested in partnering with us on this 

work?
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you
Yoo Young Lee, Head, Metadata and Cataloguing

yooyoung.lee@uottawa.ca

Allison Smith, Research Librarian
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