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AN EXPLORATION OF DELIBERATIVE PEDAGOGY IN
LIBRARY INSTRUCTION

Library Instruction

Bibliographic Instruction (Winsor, Root & Woodruff, late 19" c.)
Problem-based vs. access-skills approach (Dewey, Knapp, 1966)
Information literacy as a trait or set of skills (ALLA/ACRL)
Critical information literacy (Elmborg, 2006)

Critical library pedagogy (#critlib)




Pedagogy in Higher Education

‘German model’ (late 19™ ¢.)

Experiential learning (Dewey, 1910)

Progressive education (1920s)

Learning Theories (Behaviorism, Cognitivism, Constructivism...)

Critical Theory & Engaged Pedagogy (Freire, 1970)

Workshop Problem, Stage 1

What is a reliable source?

How do I know it’s reliable?




Introduction: Deliberative pedagogy

Deliberative Democracy + Engaged Pedagogy = Deliberative Pedagogy

A definition:

A democratic edncational process and a way of thinking that enconrages students to encounter and
consider multiple perspectives, weigh trade-offs and tensions, and move toward action through

informed judgement (Longo, et al, 2017)

Wicked problems (Rittel & Webber, 1973)

Socially complex
No one ‘right answer’, or distinctive, conclusive or technical solution

Demand consistency of communication to deal with tensions raised by
differing values




(Wicked) Workshop Problem?

What is a reliable source?

How do I know it’s reliable?

(Wicked) Workshop Problem, Stage 2

Get in small groups.
Discuss your list of ideas.

What are possible outcomes if you act on those
ideas?




Deliberative democracy

Two main principles
°Reasoning between people
°Public act

Public deliberation (Gastil, 2008)
° Analytic process

°Social process

Learning vs. instruction (Barr and Tagg, 1995) - Curricular interventions

Participatory or ‘high impact’ education “Student life experiences
practices (Kuh, 2008) ° Off-campus engagement

) ) ) °Classroom practices
Addresses education as tool of domination

(hooks, 1994)




Critiques & Remedies

Influence of power on deliberation Addressing power

Issues of inclusion Building trust

Aspirational nature Shift away from expert-centric models
Vague connections between talk Expanding rhetoric (Young, 1996)

and action

Storytelling (Stone-Mediatore, 2010)

Deliberative pedagogy: a model

Sam Kaner’s (2014) diamond model of participatory decision-making

Stage 1: Divergent thinking
Stage 2: Working through the ‘groan zone’
Stage 3: Convergent thinking




Deliberative mind-set (Carcasson, 20106)

Alternative to adversarial and expert processes
Intended to foster creativity, empathy and social connectivity

Key assumptions:
>Wicked problems exist and persist
°Other problem-solving models don’t always work
°Humans are flawed, with strengths and weaknesses
> Communication is paramount to understand differing perspectives
°Developing judgement skills on an individual and public level is important

Stage 1: Divergent thinking

Actions
° Brainstorming
> Generating alternatives
°Holding free-flowing and open discussions
° Gathering diverse points of view

°Suspending judgement

Key obstacle: false certainty, self-doubt




Stage 2: Working through the groan zone

Actions
> Considering potential consequences to proposed actions

> Assigning or assessing outcome of acting on proposed solutions (positive, negative,
neutral)

°Face-to-face disagreement
°Talking through key tensions
°Recognizing and responding to complicated nature of problem

Key obstacle: manufactured polarization

Stage 3: Convergent thinking

Actions
o Clarifying
> Consolidating
°Refining
°Judging
°Choosing

Key obstacle: analytical paralysis




(Wicked) Workshop Problem, Stage 3

Consolidate your ideas and pick two or three that
you can agree on as a group that you could see
yourself using in the future

Towards a deliberative library pedagogy
Cognizant of concept/theory vs. access skills

Include ‘wicked problems’

Content-driven

Deliberate in building trust

Awareness of rhetoric

Acknowledge storytelling

Follow Kaner’s participatory decision-making model
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