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. . INTPRODUCTION

-~

Over, the past twenty’years, a considerable number of
research investigations have :focused on both the importance

of labelling and the significance of physical.attractiveness

.,
3

in affecting individuals' experiences in a variety of social
situatione. On the one hand, ﬁany studies have examined the
labelling perspective as it applies to the areas of mental
health and psychotherapy, education and crlmlnallty. ‘Tra-
‘dltlonally,lmajor emphasms has been placed on the effects .
of labelling in escalatlng one's deviant 1dent1t§. Regardlng
physical attractiveness on the other hand, it has been de-
monstrated that this variable acts as a determinant and mce_
derator of a dlver51ty of 1nterpersonal processes. The N
areas examlned include heterosexual attractlon, pcpularlty,
soc1allzat10n, education, the development of personal char-
acterlstlcs, helping behaviour, counselling and jurldlc

decisions. The research literature pertalnlng to labelling

and physical ‘attractiveness will be discussed in detail in

. !
chapters one and two of this minuscript.
The purpose of the current investigation was to extend @' -

the research flndlngs pertalnlng to the influence of labelling
and physical attractiveness ‘on social behaviours. In thls

instance, the focus was specifically directed toward the

assessment of their effect upon decision-making. in a criminal

-
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justice framework. . It was éxpécted that judgments madé
about ‘a female in an experimental correctiopal aecisipnT
making task wouid be infiuénéed by the manipulation of
1) social labels ascribed to her and 2) her level of phy-

sical attractiveness. i : Iy



CHAPTER I

LITERATURE REVIEW: LABELLING AND ITS EFFECTS

The societal_xéaction-or labelling perspectiv; has for
some time now providei one of the more popular ways of rex-
plaining deviant behavioui‘(ﬁﬁ)ﬂ. In the majoriﬁy of re-
search studies concerned with stigmatizétion of members
‘of‘society, the focué has typically been on the contribution

of negative labelling to the escalation of deviant pexsons'
aberrant behaviour and‘ﬁay of life (11, 55, 33, 53, 4T\iz§
24). However, sevéral authors have more.recentfy claimed‘-
that much of the literature on labelling seems to assume
the existence of more conclusive evidence tpan is demon-
strated (26, 31).1 Furthérﬁore, as more currenf inveétiga-
“tions have extepded the range of social reactors (eg. from
mental hospital staff to interaétive significant others),
less empirical confirmation and more ambivalence concern;
ing the labelling perspectlve has been lndlcated .(68, 67,
58) .- Not only 1s there some confu51on regardlng the con-
.ceptuallzatlon of the term "labgl?, but there also is
cr1t1c1sm 1eve11ed at the methodolog1cal limitations of
many studies as well as the notion that labelling usually
leads to negative consequences”for the person(s) involved.
.As a result, the current author sees the necessity of mofe

closely examining the literature describing the association



between labelling and deviance in order to obtain,a fuller
understanding of it. 'The topics of mental illness, edu-
cation and crime, as they are influenced by the labelling
perspective, will be discuss in the following sections.’

Labelling and Mental Illness

In contemporary Westgrn culture, the-application of
dispositional and diagnostic labels to varying groups,of
-individuals has become an accepted and standard -procedure.
In terms of research, much attentibnlhas been directed to-
w#rd the effecﬁs, both negative and positive, of such an
approach (26, 63, 18, 40). non the one hand, it -appears
that the ascription of labels.tends to imp}?~negative
qualities-to the labelled ﬂﬁéividual or increases the
number of negative inferences made primapiiy as a fuﬁction
of one having been designated ag a deviant. For example,
it is argued that one may be responded to negatively be-
cause of certain stigma (labels) attached to him (19f or
he ﬁay receive a negative label because of Ehe pathological
character of thé diagnostic clinical nosology (16, 49, 37);
As Stuart states, "A diagnostic label is clearly a negative
label, and one which is drawn without clear referenqe to a
conception of positive functioning (63, p. 104)."

Several studies have examined the effects of tﬁe use

of negative labels, particularly with regard to social



1nteract10n and the act of labelling someone mentally ill
(7, 22, 36, 43). Basic to. these perspectlves is the 1dea
that labelling will severely stlgmatlze the 1ndmw1dual and
cause that gerson to he_excluded fromfnormal social inter-
actioa. For example, a study by Crumpton, Weinstein, Acker
& Annis (15) founa that froﬁ 517to 82 per cent of'their :
.subjects believed that anyone who'was identified as. a |
“mental patient" must be "excitable", “"foolish", "uhsuc«
cessful”, "unusual",,"slowﬁv_“eeakl, "pagsive", "eruel”,.
and "ugly". Investigations jby Lerner .& Agar.(34) and Novak '
& Lerner (42) have also sh wn that the label of "mental .
patlent“ or "drug addict" leads to rejection -and avoidance - -
if the individuals so labelled are also portrayed as “51m;];;,\H
lar” to the subject. Results of such studies generally lea
Zto the conclu51on that once one is a551gned to 3 dev1ance
category by means of a.label, (s)he also becomes exposet to
stigmatization and.the differential judgments of others.

The negative effects of labelling also seem.to extend
to therapist-patient interaction in‘peychotherapeutié
situations and to treatment plannlng For example, in con-
sideration of the relationship between a theraplst and hlS
client, it is argued by Stuart ‘that:’ .

When the therapist has promulgated -a dlagn031s

and seeks to understand his patient in its terms,

it is highly probable that his differential re-
sponses will be contlngent upon the patlent s

i
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emission of verbal responses thht qﬁ\&congruent )
with this conceptlon. Since' this conception is -
almost invariably negative, owing to the charac-

tey of the clinical nosology, it can be seen

thdt the very existente of a diagnosis may in-

fluence the therapist-patient interaction in an
antitherapeutic direction (63, p. 107).

This example of labelling aé a process clearly indicates..
how it might interfere with positive thergpeutic rapporﬁ. .
The effects of labélling have also been correlated =
with prognosis aﬁ@ outéome in psychotherapy. As reported.
by Stuart (60), social workérs‘ writtén deséripéionsfof
patient cases have revealed a significant as§3ciation betQE'
ween the number of negative trait adjéctives:used,and ratings
of prognosis or outcome. In order to determine whether- this

’

association might be a function of actual limitations in

the patients' functioning, the researcher had a secand group,,

of social workers rate the severity and prognosis for each
. . )

original case -description. However, no correlation was

found with the original number of trait references given

nor with the prognesis. Thus, it was concluded that nega-

tive bias in social workers, as indicated by the number of

negative trait references used in describing the client, is

N LY

a more powerful predictor of prognosis and outcomé than the

presenting complaint. This research also indicated_that

the likelihood of referral elsewhere for treatment was a’/

function of the ﬁumber.of negative adjeépives used to des-
) .

- NS

3
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_cribe ‘the client. - :

*+In regard to fziifTent planning, Stuart (63) states

that the diagnostic proces§$should in principle result in--

identification of the major problems faced by a patie;&\\{i:x
and in assistanhce designea to alleviate thé distress.’/ How

| ever,lby referring to studies of patients of a large number

of mental health clinicé (3), Stuart claims that abouwt half
of these persons receive no treatment beyond diagnosis.
While this gipg;?'aspect creates little cause for alarm,
concern is ekpréﬁééd for thoéé i iniduals who are excluded
from treétment on the basis o di;gnostic considerations.

In this case, professional labelling serves to deprive po-

tential patienti-of therapeutic* alternatives. Other studies

-, ’

by Rule & Phllllps (48) and Cahn (10) have likewise 1dent1~
fied the problems of labelling in affectlng negative evalua—
tions of alcohollgs and profe551onal unwillingness to treat
these indivi@uals: -

Professiondl diagnosesvgiven to criminally accus;d‘
persons are also found tq have distinct effects on dis-
position of théif cases (62, 28, 3Z,.50, 65). Not only
has ghe decision to hospitalize these individuals been
found to be underrthg strong influence of the particular g
diagnosis-givén, but the appiicatidn of a negative éiag—

nosis hag also Been found to be accompanied by a poor -

[ ,F'\



prognosis.
" In contrast to those studies portraying the\negative
effects of the labelling pefgpeetive,-there'are a . series of - |
investigations which‘contradict many of the foregoing‘find;\
ings. For example;/é number ot stuaies.focusing on the |
issue of dlsturhed behav1our, the label of mental illness,
and ensuing 1nte;‘ersonal rejection ‘have challenged the
soc1etal ;eactlonRLerspectlve (30, 59, 5, 6, 54). None
of these 1nyé’£1gat10ns found that the labek of mental ill-
ness wes associated with rejection, although dlsturbed be-.
haviour ‘as t the same time, explorathpns of the mental

illness label in relation to the rejection of mental patiente

" by their relatives have found little support for the argu-

h |

ment that relatives' rates of rejection for these patients
are high (56, 64). In terms of patients"experiences and
feelings with regard to the community at letge, lahel}ing
theory suggeste that the patient is likely‘to be so stig-
ﬁhtized when (s)he retu;ﬁs to the commenity that (s)he will
have coneidereble'difficulties resuming a Gariety of pre-
vious interpersonel and instrg@ental roles (26). However,
the'work of Gove & Fain (27), Angrist, Lefton, Dinitz &
Pasaﬁanick (2), Robins (44), and Joneé; Kahn & hacDonald \\}

(29), examining the experiences of former mental patients

upon their return to the community, found little evidence

\




rn support’ of the labelIing perspective.

‘In summary, the studles reviewed 1nd1cate that there
is some amblgulty as to the harmful effects of 1abe111ng
;s it relates to mental illness. While a few 1nvestlga—
tlohs clearly reveal thelnegative effects of the laheliing‘
~ perspective, a number of other studles do not provide
support for the notlon that the label of mental lllness,

’

1n 1tse1f plays a major role in the stlgmatlzatlon of

mentally 111 1ndividuals. There is also some indication’
of the varlatlon and potentlal confu51on .in the use of
labelllng to descrlbe a dlagnostlc process, for example;
compared to its use’ to 1dent1fy or attribute character-

istics to a partlcular 1nd1v1dua1 or group.

LabeIiapg'and Educatlon

The effects upon’ school c ildren of both negative ‘and

Tpositive labelling have been idemtified by a number of

investigations (1, 46 52, 45)." For example; authors

' such as Conn, Edwards, Rosenthal & Crowne {13) have

afflrmed the assoc1at10nlbetween labelllng and teacher ((
expectation, lncludlng its p051t1ve effect on student
performance._ In terms, of 1dent1fy1ng children as atyplcal
Clccurel & Kltsuse (12) have shown how the apparently
innocent .act of 1abe111ng 1nfluences those chlldren placed

in varylng educat10na1-env1ronments. While this research

P
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“was'aiso showﬁfthat, independent of'intelligence or per-

formance, chlldren a551gned to - "academlc" classes received

:.uniformly hlgher grades than those placed in "opportunlty“

|prOgrams: At the same time, concern was expressed for the S

fact that a student’ s grade level can substantlally affect

]

hls access to further training. ) 2
. Labelllng also has itsg dlstlnctlve negative effects
in terms .of 1dent1fy1ng certain students as deVlant and

,hav1ng them:carry this label with them in thelr school
‘careers. The work "of Schafer & Polk (52) has revealed the
formal and informal mechanisms by whlch negatlve reports

i

about students travel throughout educational lnstltutlons._

. Furthermore, Cowen, Zax, Izzo & Trost (l4) have examined

the effects of thlS diffusion of negative reports, particu-
larly the reductlon in acceéptance of the labelled child' s
behaviour and the closing of subsequent educational alter-
,hatives to children identified as "red tag" cases.

Labelllng and Crime

As early as 1938, Tannenbaum identified the relatlon—

shrp between the labelling perspective and crime:

The process of making the criminal is a process
f tagging, defining, identifying, segregatlng,
describing, emphasizing, making conscious and



self-conscious; it becomes a way of‘stimulating,
~suggesting, emphasizing, and evoking the very
traits that are complained of (66, p. 19).

While Tannenbaum defined labelling as a pfbcess, a
number of ;uthois have conceptuélized it in various ways
~since tha£ timel Hoﬁever, major emphasis has been placed
on trying to establish the consequences. for- the individuals
'or’groups'that aré the ije;t of sdch\labelling (8, 33).
For e%amgle, Schwartz & Skolnick (57) examined employers'
reactions to hiring a man identified as having a court-
recéré or having been acquitted of a charge. It'was foﬁnd
that little difference‘existed iﬁ employers'’ unwillingnesé
to hire the applicant even if.he had been acquitted.
Buikhuisen & Dijksterhuis (9) found that ex-delinquents
are stigma£ized in the same manner whéﬂ they apply‘for
employment. Similar results have been presented by Stuart
(61), suggeéting that employers may close job 6ppor£unities
to applicants_who bear:labels even loosely relateé to
déviance. More subtle effects have been discovered by
Fisher (20) in that labelliné reflected but.did not set in
motion a process of diff;renfial treatment Wheﬁ groups of
children with agd withéut public delinquency labels were
comparéd; |

While the labelling perspective has been used tradi-

tionally to explain crime in that being labelled a "eriminal"
R . .



léads one to further deviant identity and behaviour, more
recent empiric;l ééudies have challenged this'approach.

For example, as sta£ed by Foster, Dinitz & Reckless, "The
_extent of perceived stigmatization and sécial liability ‘.
that follows police and court intervention seems to be over-
estimated in the labelling hypothesis (21, p. 209)1" As
these authors quest%?n the extént to which labelling’ﬁlays

a role in furthefi%ﬁsdeviant careers, so do a number of

other studieg raise‘similar queries (39, 25, 23). Klein's

(31) examination of ﬁ;?ice dispositions of juvenile offenders’

found little support for the assumption of a positive

n between labelling or stigmatizatiéﬁ'dnd a

nt increase in.offending behaviour. Aisd} the

rese rch of McEachern & Bauzer (38) found that court ward-:
ship (labelling) without treatment did not have an augment-
ing effect -on rate of retidivism but was‘actually associated
with the lowest recidivism rates of four possibie combina-
tions of wardship and'treatméhtf At the same'time,
Lincoln's k35) evaluation of a police diversian projeqt

found that offqnders'referred to community treatment

centres showed -higher recidivism rates than a matched cohort,.

‘diverted but not referred to agencies. Thé suggestion
here is that community referral merely reinforced the

. effects of the arrest label and did not'lead to success-

»
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ful treatment..

In a‘somewhat different context, 'support has been
found for the nétion thaefgge:attribution of positive
labels 1eaﬁs to beneficial effects with certain individuals.
For example; Miller, Brickman & Bolen (41) have reported
the effective application of this-labellingrﬁechnique in
eliciting and maintaining prosocial behaviour. Furthermore,
Ross & McKay (47) applied it to a correctional setting in
a-successful attempt to encourage offenders' responsible-
behaviour and to pérsuade them to behave as prosocial
- individuals 1n keeplng with certain labels- applied. " In ¢
.thlS case, the researchers engendered the development of
positive«charaeteristics through specific labelling methods
emphasizing prosocial rathef than antisocial behaviour
(eg. relabelling delinquent girls "therapists” rather than
"patients", "colleagues" rather than "clients" and "leaders”
rather than “manlpulators") This focus on offenders'
strengths as opposed to those shortcomings and problems
typically emphasized in correctional treatment programs was
found to contribute to a major improvement in their behaviour.

In summary, as_fouﬁa previously in regard to mental
illness, - there is some ambigquity and lack of confirmation
.of the effects of labelling pn-criminal identity anq

behaviour. While the literature has historically empha-
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sized the negative results of labelling, more recent evidence
contradicts the notion that labelling contributes to fur-

* ther criminal behaviour“ In fact, suﬁpbrt has.been found

for -the application of ﬁositive labels as a, therapeutic
strategy in fpsteriﬁé positive effects.

Researchers have also identified the methodological
limitations of many studies thch cast ddﬁ?t on previous
conclusions regarding the effgcts of labelﬁing. Some of
these include too narrow a focus on antisogijal mislabelling,
a lack of availability of "natural" field experiment oppor-
tunities, and a paucity of better lines of methodological
ingquiry into neglected‘dimehsions of the labelling perspec-
tive (26, 68, 31, 67). Generally} it appears that much
uﬂcertainty‘exists regarding the true relationship between

labelling and both crime and juvenile delinquency.
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CHAPTER IX

LiTERATURE REVIEW: IMPACT OF PHYSICAL ATTRACTIVENESS

buring the. past two decades a considerable amount of
research has focused on examinin§ the influence of ﬁhysical
appearance on a variety of interpersonal relationships and‘
processes (14). It appears that this personal characterie—
tic, ebviops and accessible to otﬁers in almost all social
interactions, exerts a dyhamic effect on the types of im-
pressions people form end on the judgments they make about
others. "Evidence has been gatﬁereq not only on the charac-
teristies of ettractive stimul¥g_but also on the impact of
the phyeical attractiveness variahle in a diversity of inter-
actional situations which are worthy of further examination.
The general areas to be.discussed here include heterosex-
ual liking and interpersonal attraction, popularity, social-
ization, education, physical characteristics other than
appearance, personal characteristics, helping behaviour,
counselling, work performance, opinion change, phys;cgl
pleasuring, social deviance, .experiences in mental health
and correctional settings, gnd juridic decisions.

Who is Phy51callg,Attract1ve?

Since an adequate answer to the questlon of\ﬁho is
physically.attractive has nof yet been found, con51derabie

research continues to focus on this issue as well as on



26

those factors which may influence attractiveness ratings,
Traditionally, researchers have used the consensus method
to determine the physical attractiveness level of a stimulug
person. A specific person who is designated as physically
attractive by a significant number of "judges" is then
operationally defined as physiéally attractive. Ratings
of stimuli, typically in the form of facial photographs,
. ha&e been received by both male and female judges with
the use ofva forced distribution format along an attractive-
ness cdhtinuum (103). Taking into account tﬁe mean and
's£andard deviation obtained for each stimulus, one then
selects those stimuli to which.judges have most consis-
tently responded. . ‘ |

| Results of such studfes, despite common assertions
that "beauty is in the eye of the beholder™ or that cri-
teria for physical attractiveness are vastly different;'
indicate considerable consensus among male and female
judges. Kopera, Maier & Johnson (83), for example, had
college students réte facial'piptu;es of female stimuli
and discovered there were no significaﬂt differences be-

v
tween males and females on ratings they gave the same

pictures (r=.93). Such findings challenge the assumption
that males and females do not agree who is aesthetically

or sexually attractive and are supported by several other
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inveétigations (112, 13). At the séme time, however, an
international study of the determinants of attractiveness

by Morse, Reis, Gruzen & Wolff (110) suggests that, while
males and females subscribe to the same standards in

judging ‘physical attractiveness, théy attach different
meanings to such judgments. According to these authors,
judging a male as attractive means something quite different
from judging a female attractive regardless of the sex of
the judge. ‘

For younger judges, some consensus is also exhibited
regarding ratings of physical attractiveness. Cavior &
Dokecki {29) found strong correlations regarding peer
attractiveness ratings made by panels of fifth and eleventh
grade boys and giris. However, ;éliabilitieslobtained_in
naturalistic s;ttings, in which individuals are rated in’
the flesh, g;;;\hmuer_than tpose.in laboratory settings -
typically employing'photographic stimuli (13,Ll46).

In the majority of studies mentioned in the préceeding
discussion, the'judges selected were approximately the '
same age, education, and socioeconomgc status as the adjudged
stimulus persons. For example, the attractiveness of
college student stimuli has been ty;ically judged by fellow
college students. There are, nevertheless, some exceptions.

Tliffe (65) used the neﬁspaper medium to have several thousand

]
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readers rank 12 female facial photographs for "prettiness".
The study found that attractiveness preferences remained
remarkably constant regardless of the respondents' age
gro&ping, geographical lﬁcation or socioeconomié class.

Other investigations have studied not only the effect
of age but also that of sex and race on the perception of
facial beauty. Initially, Crsss & Cross (38) and Cavior &
Lombardi (33) have provided further evidence that standards
of physical attractiveness do not differ by age. However,-
Cross et gl. (38) did discover sex.and race differences.
Females appeared to rate all but adult male faces higher
than did males;‘blacks gave higher ratings than whites;
female faces were found morxe attractive than male; and white
faces were judged more attractive than black faces. Finally,
female'énd adolescent faces received higher ratings than the
otﬁer sex and age groups, suégesting that we have a female-
and foutheoriented culture regarding. the perception of
physical attractiveness. ! '

Factors- that influence attractiveness ratings. While

there is some indication of agreement among judges about

who is attractive and who is not, there are undoubtedly
differences—which influence attractiveness preferences. ‘Some
of these, such as the rel;tionship between the judge and the

stimulus or the situation in which the judgment is made,

-
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are readily identified examples. These and other factors
which may have a bearing on the attainment of consensus.
are of direét importance and should be illustrated. It is
considered first that in all the studies cited previously,
the persons rated:for-physical attracﬁiveness\yere strangers
. to the judges. Within this context, Cﬁyior (27) has pro-
vi@ed‘daéa on the effects of "knowing" versus "not knowing"
the stimuli to be ratedlx Results relevant to this specific
manipulation indicated th;; there was greater agreement
among "non-knowers" (i.e. children who were the same age
level as the stimulus but who attended a different school
énd did not know the person depicted in the photograph) than
yamong "knowers" -(i.e. classmates of those depicted). Se-
condly Kopéra et al. (83) set out to determine the effect
of the situafion'in which rétings are made on evaluations
of éhysical attractiveness. ‘Based on the notion that some
persons may interpret certain individual's 19y-ratings.of
the attractiveness of other. people in “good t;ste", it
waé hypothesized that individugls would be rated as less
attractive in a group interaction situation than when:
ratings were made privatgly. The researchers found that
the group sgtting did not lower evaluations .of people who
depicéed a high level of physical attractiveness but did

affect judgments of individuals of low or moderate attrac-

-



fiveness levelé.
In terms of other variables having received attention
in recent invésﬁigatiop;: Melamed & Moss (102) examined the
éffect'pf context on attractiveness ratings of photographs
working on the assumption that such an effect would depend
on the association between the context and the target sﬁim—
uli. Subjects viewed and rated photographs of females in
the context of attractive and unattractive others. Where
context and targets were_notilinked it was found that con-
text had a significant effect. At the same time, neutral
pictures were rated as more attractive in a negative than
in a:positive context.- |
The influence of frequency, duratlon of study trials
and the total duratlon of exposure on judgments of attrac-
tiveness has been studied by Marcus <& Hakmiller (97) The
authors report that, for ratings of female nudes, if the
total duration of exposure increases and the duration of
ﬁﬁe\Etahy\irial or frequency increases concurrrently, in-
creasas in Pttractiveness ratings, or affect, will occur.

- Attractiveness ratings of pictures have also been found

to be infjuenced by different sources of feedback pertain-

ing to such pictures (73). Preferences of subjects presented
with féedback allegedly reflecting their own emotional reac—

tions to the ﬁictgres were influenced more than when the
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feedback was presentgd as that of anothe; person.
. Overall, the preceeding citations related to ratings
of physical attractiveness do no£ indicate any speqific
collection of characteristics which peopleﬁ§iné attractive
in others. However, it does appear that the culture
transmits some r;ther uniform criteria for identifying
others as attractive or unattractive. The extent to which
these criteria aré.intimately related to other character-
istics remains a subject of interest. Furtherm&re, per-
ception of the level of physical attrabtiveness of another
person appéarg to be influenced by a numbexr of factors such
as the'relatiopshié between the evaluator and the person
being judged or the situation in which judgments are made.
These are the . types of variables which have been and con-
tinue to be researched in an attempt to determine the role

they play in evaluations of levels of physical attractiveness.

Physical Attractiveness, Heterosexual Liking and Interpersonal

'Attralction

Goffman (55),waé one of the first contempbra;y investi-
gators to discuss phfs;cal attractiveness as one of the
impbrtaﬁt.social attributes in the formulation of a "matching
hypothesis”. Iahwas believea tﬁat afperson's total sbcfal-
attributes were deterﬁined by his level of so&ial skills,

A

intelligence, physical attractiveqesé and other socially “
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falued characteristics. These, }n‘turn, were considered
to play an important role in éttraétion situations.

The use of physical attractiveness as a significant
predictor of heterosexual liking and interpersonal attrac- ¢
tion has been clearly and consistently established in a
number of studies (40, 54, 84, 57, 111, 39, 28, 131, 140,
144, 126, le B8, 60). However, while it is clear that
physicél attractiveness is of importance for both seies,
the research of Byrne, Ervin & Lamberth (22), Coombs &

Kenkel (37), Hewitt (59), and Vail & Staudt (142) has
further suggested that physical attiactivéness is of more
reievance to men in making their dating choices than it
is to women.” This finding is’COmpatible with the work of
'ﬁerscheid, Dion, Walster & Walster £13) which'indicéteé
that physica; a;ﬁractiveness is more strongly re%ﬁged to
a woman's than a man's dating popularity. ‘

It is ofﬁﬁurther interest to note that interpersonal
attraction is.fnfluenced by a@ﬁitional variables in conjunc-
tion wiﬁh physical attractiveness. For example, a rela-
tionship has been found to exiét between physical attrac-
tiveness and sexual experience which. has a bearing on attrac-
tion toward the opposite-sek. According to Stephah, Berscheid

& Walster (137), sexually experienced males tend to find

female stimuli less attractive than do sexually inexperi-



enced men. At the same time, Kleinke, Staneski & Bipp (80),
Scherwitz & Helmreich .(121) and Kleinke, Staneski & Berger
(79) have all discussed the varying effects of gazing, eye

1

contact and physical atg;activeness on interpersonal attrac-
tion. ' .‘{

The associations between physical attractiveness and
interpersonal attraction, with rgﬁ%ibt to opposite-sex
relationships, seem‘to reflect congenital and therefore
_ self-evident érinciples for{many éeople. Nevertheiess,
in contrast to much of the foregoing data, evidence has
been gathered to indicatg that phys;bal appeérance is not
aldays of major importance in such situations. For example,
in 6ne of the earliest studies conducted in the area of date
'selecfion, it was founﬁ that the imporkance of physical

attractiveness played a secondary rolekzg other character—'
istics such as expressive behavi;ur ﬁnd personal habits (115).
Likewise, Miller & Rivenbark (106) and Hudson & Henze (63)
have outlined the relatively lesser importance of physical
 $ttractiveness in:general or its insignificance compared to
aﬁtributes such‘és "dependable character" and "emotional‘
stpbility". The research of Pennington (114) has shown

no link between physical attractiveness and interpersonal

behaviour. Considering these findings, there is an

indication of some incongruency between the notion that
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- an individual's physical attractiveness is one principal
component of his attributes related to opposite-sex social
interaction and the geperal assertion that one's interper~
sonal abilities are.measured by nonappearance characte£-

isties. Overall, however, the %5orued data details the_
» ’ 13 + r“—h._“ . i} -‘ 1 .
significance of physical attractiveness as a commagdlng
) | 24 1 :
determinant of ha;erosexual attraction., In attempting
. N > . . . * %
to anéwe;‘the'question of why this' is so”ﬁlearly the case,

a number of considerations may be drawn upon.

-

Social learning. As.detailed by Berscheid et al. (14),

societ§l norms applicable to sexual sromantic behaviour may

explain the importance of the physical attractiyeness

dimension in relation pa‘heterosexual attraction., /It _ 2%$
is suggested that our culture dictates the importance of'
those who are highly physically attractive as the onli
apprqpriaﬁe targets for fomantic involvement. Through ’

" the use of advertisements, popular moviég?’and other
.media;.for éxample, the message is effectively conveyed
tha£ one is supposed to exhibit-attract;on only to physi~
cally attraét}%e stimuli.

External- rewards. Another possible explahation of the

-

drawing together of physically att;active m ang women in
dating re%ationshibs is based on the research of Blood (17),

smith' (132) and Waller (143). It is suggested that how one
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is perceived is primarily a fuﬂction of his associations
with others. Ambitious males, for example, have rated 3
physiéal éttractivenéss highly among the qualities they
most:desire in women. Similarly, according to the research
of Hértnett & Elder kSB) and Sigall & Landy‘(127), malesh
tend to be evaluated or perceived more favourably when
palred with attractive females,. _These data suggest - OE
.only the importance of intriﬁsic rewards in one's inter-
éctions with othérs, but aléo the values of eiternal rewafds
(such as preétige) which may be obtained from one's rela-

tionships with attractive "associates"..

Physical attractiveness stereotype. The existence of

a physical attractiveness stereotype ("what is.beautiful
is good") has been clearly indicated by the work of Dion,
Berscheid & Walster (49). Based on the notion that the

potency of physical attractiveness as a detenminant of

-

attraction may go beyond such social interactions as

opposite-sex dating and mate selection, the work of these

A

authors has provided evidence that attractive individuals

P

are indeed judged more sociaily desirable regardless of the

sex of the jué%e. Attractive men and women are expected

to attain more prestigious occupations,- be more competent
spouses, have happier marriages and are assumed to have

better prospects for happier social and professional lives.

LN
-
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Jhey also are expected to be more likely to possess a
numbér of prejudged "soc1ally desirable™” traits such as
being sens1t1ve,‘strong, sociable and outg01ng compared to
persons or lesser physical attractiveness. ' Other inves-

tigations (123, 105, 11, 15, 129, 119, 927 9, 103, 101) are

also supportive’ of the phy51ca1 attractiveness stereotype

in that "beautiful" people are consistently associated with
more desirable traits and!personalities or are evaluated
more favourably than their'

parts.,

In addition to providing further evidence for the -

existence of a ph&sical attractiveness stereotype,
. 1

Miller (lq\; found an 1nteraction effect between physical .

attractivenpss and th€ sex of~the stimulus person in terms
LY

per eived. He also found an increase

of how the‘serson is
in the influence of s

T

S an impression determinant as
one departs from high pnpsical attractiveness. This
suggestion of the possibility of sex-role stereotypy
Twhere the physical attractiveness stereotype for women
differs in substance from the ‘stereotype- for men has
received support from the work of Bar-tol & Saxe (11)

and Byrne, London & Reeves (23). For example, the latter
'found.that,'for male stimulit_attributed intelligence and

morality decreased as a function of-phﬁsical-attractiveness

-
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while the inverse was true for female stimuli.
It is of further interest to note that the potency

of physical attractiveness .as a stereotyped determinank Af

attraction- extends to disparate age groups. The research -
of Adams & Huston ' (l) reveals, for example, that middzeﬁ\\_’

aged pe£50ns are judged in more socially desirable terms
and that the elderly hold a stronger physical attractiveness
stereotype than young adults. Udry (141) has also_reported
distinct preference patterns for persons past middle age
concerning‘feminine beauty. : er
The existence of a physical attractiveness stereotype
among children has likewise been researchedyﬁ,ah the one
hand, Spiegal (135) has atgued that preadolescents do not
have a concept of human beauty based on facial sparacter-
1st1cs. In contrast, Udry (141) has presented flndlngs for
/é‘sample of flrst,lsecond and third graéﬁjchlldren which
\ﬁndicate their distinct patterned preferences that correlate ~
'lewly with adult?;references. Cavior & Lombardi (33).
have als eported the abilities of children to reliably -
. judge phz;j;;}\ettractivene::\, Simi}arlg, Dion & Berscheid
(48) and Dion (46) have found consistent stereotypes ’

associated with facial attractiveness among preschoolers.

-

Both of these studies report subjects' perceptions that -

T

attractive children are more likely to behave prosocially
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and that unattractive children are more likely-to exhibit-
antisociai‘behéviours than attractive ones. Attractive
chlldren are also perceived to be more 1ndependent and -
self-sufficient than unattractive youngsters. Thus, the'
importance of physid&l attgactiveness as a factor ir early
social. perception aﬁglsocial development is indicated. )

Cross-cultural studies‘using Black and Whité subjects
hévé also demonstrated the effects of a physicél attractive-
ness stereotype. The work of Wésserman, Wiggins, Jones &
itkin (147) has, for example, détailed the relationship
between judgmental prejudice and a physical attractiveness
stereotype. McCullers & Staat's glod) research on drawing
characteristics-("good—looking" ;ersus "ugly" stimuli) has
suggested. a prevailing belief in our society that "Black"
is more beautiful when he or she has "White" features.

In contrast to many of the studies reporting the
existence of a physical attractiveness stereotype, some
recent investigations suggest that people do not ‘always
make judgments as a function of the "what is beautiful is
good" stereqtype. For examéle, based on the notion that
exceptionally attractive-females act as a source of ego-

_ threat to other females, Kollar (82) found that unattractive
females were rated more favourably on a series of bipolar

adjective scales. Similarly, Dermer & Thiel (44) and

’ )
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.attractiveness stereotype, a considerable n er of unde-
sirable attributes regarding vdﬁit%, egotism and the likeli-
hood of maritel problems were increasy . to describe

individuals as the Jlevel of their phygical -attractiveness
corregspondingly increased.

): Other authors.such as Mathes (98) \have interpreted‘the

( existence of a "beauty is good" stereotype somewhat dif-

| ferently. This researcher argues°that'disconfifmation of

the stereotype theory (i.e. socially desirable characteris-
tics are attribeted to attfactive individuals and undesir-
able traits to ﬁnattractive people)-would produce cognitive
dissonanee; In'erder to avoid such a dilemma, people
reiifgggé otheé attractive people for engaging in desirable
¥ehaviour while unattractive persons are reinforced foxr
invplvinj themselves in undesirable behaviour. Thus certain
behaviours become a function of reinforcement contingencies
associated with attractiveness and unattractiveness. 'While
Mathes's (98) research did not find actual behaviour to be
affected by a physical attractiveness stereotype, it was
found that people use a stereotype to ‘make trait ratings.

e
Thus the author concluded that thought concerning the
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characteristics of attractiveness and unattractiveness, when

\
\

not bound by considerations;pf the "real world", is in )
terms of a "beauty is good" stereotype.

In summary, tﬁenreéults of thé sterebtype gtudies
indicaterthaé, while there may be some.discrepancy as té
the form and/or substance gf the physical gttractiveness
stereotype, one indeed does exist. The mgjority of investi-

gations supportlthe notion that physically attractive

persons possess Or are seen as possessing more socially

. desirable traits. They also seem to attract happiness

and_materiéi-benefité as well. These findings seem to be
consistent with Miller's (104) depermination that persons .
low in,physical attractiveness ;re perceived to be more
external (as measufed by Rotter's internal-external control
dimension) than those who ére highlydgz méderately physically
attractive. Miller suggests that i; coLtrast t0 unattrac-
tive people who are influehced by the environment, "physi- '

cdhly attractive individuals are likely to be perceived as

masters of their fate, as individuals who behave with a

sense of purpose and out of their own volition (104, p. 108)."

Physical attractiveness and other attraction determin-
ants. One of the undeflying themes of interpersonal attrac-
tion concerns the fact that we tend to like others who-

reward us and the degrge of liking is usually related to éﬁ

s
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the amount of rgward received (14). As a concrete example,
éptitude simila;ity is one factor which has documented
"reward value in the\a;praction literature (21). Several
investigations have.focuséa Bn this and other variables

in terms of their relationship to pﬁysical-atﬁractiveness‘
"and their potency as generators of-attraction. . ‘

Byrne, London & Réeves (23) were améhg the first to
exaﬁine the impact of physical attractiveness and attitude
similarity among college students. These authors found
that subjects' liking of another individual was affect%§ by
both the person's physical attractiveness (p=<.05) and
the degree of his attitude similarity (p=<.001). At the
same time, the work of Stroebe, Insko, Thompson & Layton

(139) has indicated £hat subjects iiked more, preferred to
work with, and were more likelf to consider as a dating or
marriage partner similar rather than dissimiia;, and attrac-
tive rather than unattractive, others. Additional investi-
gations in this area are also supportive in that the degree
of attitude similarity and the physical attractiveness of
an individual are found to significantly affec£ how much
others are attracted to that person (122, 16, 91, 67).
However, in contrast to these general findings, Kleck &
Rubenstein (78) fouﬁd no ‘effects for attitude similarity and

some lack of continuity regarding the effects of physical
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attractivéness on interpersonal attraction. An important
con51derat10n was consequently raised by these authors in
that such eXperimentation may be 1nfluenced by the use of
actual similarity compared to attitude similarity perceived
by the subject. It was also suggested that this problem
may extend to the use of rated photographs which depict
attractive or unattractive individuals as opposed to the

use of Alive models in face-—to‘-face confrontatlon.

Other questions arlslng from tempts to extrapolate
~ from 1aboratory results to natu£6f§:tic settings have
also stimulated research on the direction of lnfluence and
the assoc;atlon between percelved 51m11ar1ty and physical
' attractlveness. On thé one hand, the work of Tesser. &
f-B{\?le (140) and Brislin & Lewis (18) is supportive of the’
rﬁrop051tlon that perceived 31m11ar1ty is positively associ-
ated with physical attractiveness. In terms of the direc-
tion of inflﬁence, on the other' hand, Walster (145)
found support for the hypothesis that a similar person is
thought more physically attractive tgan a dissimilar per-
son. Students who shared subjects’ political.views, as
revealed in a group discussion, were judged more physically
attractive than those who did not share similar views.

Similarly, support for the idea that a physically attrac-

tive person may be perceived to be similar is obtained from

- .

L
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the investigations of Cavior & Dokecki (29) and Sappen- !
field & Balogh (120).

_ Esteem and acceptance are two other types of rewards
which appear to produce attraction. Simply stated, people
like those who like them and are perceived to accept them.
Most relevant to this study is the fact that level of
physical attractiveness appears to mediate such assumbtions;
For example, Berman & Brickman (12) found that subjects who
were pai;ed with attractive dates perceived that these dates
liked them significantly more than did sﬁbjects matched_with
a attractive dating partner. In a similar manner, Hus-
ton 4) found that while male subjects preferred to date
the most!physically attractive women, this was most pro-
nounced when they were assured of acceptance by the females
involvesgzrmhe experimental manipulation of self-ebteem is
also sho n‘to influence attraction toward physicélly attrac-
tive others in the work of Kiesler & Baral: (76).

In summary, there appears to be e mutual influence bet-
ween pﬁysical attractiveness and other factors including
attitude.similarity, esteem and acceptance on the attraction .
process. As suggested by Berscheid & Walster (14), the co-
variatiqn-between physical attractiveness and attraction is

mediated, at least to some extent, by several processes in

which a) another's physical attractiveness ‘influences one's
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perception that he is accepted and the perception that the
other is similar, b) pérceived acceptance affects assumed
-similarity and vice versa, and c) perceived acceptance and
similarity determine attraction.

Physical Attractiveness and Popularity in Children

- In addition to the fact that a physicél attractiveness
, Stereotype has been identified in adults and children, it h
appears that the effects of external appearance extend to
many of one's ljife experiénCes beginning in childhood; For
example, further to the fact that young children are able .
to distinguish differences along a dimension of body build
cHaracterist%Es (53, 94), it has been demﬁnstrated that
‘children's physical attractiveness is associated with their
popularity. ' Dion & Berscheid (48) examined sociometric
data obtainéd from nursery schodl'children and found that
the preschooler's level of physical attracti;eneés bears
reiationship to the extent to which‘he is popular with his
peers. The fact that unattractive children are relétively
less popular than their attractive coﬁntérparts has also
been supported by other investigations. Dion's (46) work
reveals that a significant preference is shown among young
child%en for other attractive children as potential friends

while a dislike is indicated for unattractive children.

Similar findings indicating support for the idea that dif-



ferences in physical attractiveness are.systematically'rela—
ted to social acceptance are reported in earlier studies by
Staffieri (136) and Roff & Brody (117). ) v

Taken as a-whole, the data pertaining to the relatibn-
ship between attractiveness and popularity underline the
importance of level of physical attractiveness as a factor

. -

in the modes of social interaction which develop in child-

ren and likely carry through to adolescence and adulthood.

Physical Attractiveness/éﬁngocialization
P

v

Considering the evidence gathered to indicate the effects
‘of a physical attractiveness steéreotype in early childhood,
questions have’been raised as-to whether adults display
'differential tregtmént toward attractive and unattractive
children. Assuming that adults do indeed hold an attrac-
tiveness gtereotype for children whereby attractive children
are considered to enga@e in more socially desirable behaviour
than their unattractive counterparts, theorists have hypothe-
sized tﬂat misbehaviours will be viewed differently as a
function of the child's level of physical attractiveness.
To test the validity of this assumption Dion (45) examined
a situation where a.child hés committed a transgression and
the socializing adult must evaluate the child's behaviour
and act upon that evaluation. Results indicated that, al-

though no differences were found in the intensity of advo- Z

‘
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cated punishment fgr attractive compared<5? unattractive
children, a severe transgression of an attractive child was
evaluatéd less negatively by female aéults. Additional
research examinipg the determinanﬁf of adult punitiveness
has supported the finding that women behave more leniently,
.at least toward attractive male children, while men a8 not-
appear to be influenced by‘a child's attractiveness or sex
(47). o _ S

Physical Attractivenegs and Education .

7
Further evidence that individuals of varying levels of

physical attractiveness cah receive different socializations
through their educational experiences comes from séveral
studies (75, 19,-74, 87). for example, Clifford & Walster
(36) asked a large sample of teachers to form impressions

of children based on their schgol record and physical ap-
pearance. Results indigated that the physical attractiveness
of these'youngsters was significantly associated with teachers'
expectations about the‘children's intelligence, how interes-
ted‘ih éducatidn their pgrents were, hoﬁ far they were likely
to progress in school and how popular they would be with their
peers. Clifford (35) and Ross & Salvia (118) have also pre-
sented supporting evidence for the;%ropositiqnthat teachers
have more faveurable academic expectations for attractive

students.
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In a slightly different context, examinations of the
influence of Physical attractiveness on judgments of sub~
normality have found that the presence of . stlgmata in un-
attractive photographs did affece teachers' judgments (4).

The work of Landy & Sigall (89) is also consistent in terms

e

of the effect of phy51cal attractiveness on evaluations of
task éerformance Evaluations of" essays written by persons
of varying levels of attractiveness were least favourable
_whe?/the writer was uﬁattractive.

Further types of educational recommendations are also
influenced by physical attractiveness level. 1In one in-
stance, Ross & Salvia (118) have reported that teachers
are more willing to recommend unattractive children for
specialfplacement. As well, the ﬁork of Barocas & Black
(8) 1nd1cates taat attractive chlldren tend to receive srg— '
nlflcantly more referrals for psych010g1cal assessments
land for speech, readlng and learnlng dlSablllty problems
than their less, attractlve classmates. To contihue, levels
of attractiveness and sex variables have+been found to 1n-‘
fluence attrlbutlon of hlame and recommendatlons for punish-
ment by teachers concernlng chlldren s behav1our (116).

In contrast to much of the preceedlng data indicating
that phys™=al attractiveness 1s a ma]or 1nf1uence related

]

to teachers' evaluations and educational processes, evidence
<« ’

b
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- which.reéeals,the lack of influence of this variable hae ‘
also- beeA detailed. While Knapp (Bl)dreports that physical
attrdcti&eness did not 51gn1f1cantly affect teacher expec- -
tations, the work of Lavoie & Adams (90) suggests that
students' conduct was a more ,crucial factor in-influencing
teachers' predictions concerning;academic ability, level
of aspiration and leadership potential than level of attrac-
tiveness. The significant 1nfluence of corfduct, and to
sohq degree the 1mportance of physical attractiveness {as
. it extends to parental judgments on’ several measures), has
likewise been reported by Adams & LaV01e (3). Both the

1mportance of conduct compared to the Anfluence of phy51cal

attractlveness in an educatlonal context, and academic as-

pirations in relatlop to thSlcal attract1Veness have also
‘been corroborated: by other studies (72,° 5;
The overall effecte\of physmcal appearance on educatlon-
“ al_experiences take on special significance in light of the
- g//p\ﬂgre ing findings. It seems cle;r, for example;'that unat-
tractive children may he disadvantaced'in the‘ciassroom by
teacher exPectations. Ekperiences of an unattractive child
(such as those suggested by Dion & Berscheid (48)i poten-
- . p
tially leading to an aversion to the classroom dre also
detrimental’Eo-educational achievement.' -In essence; such
~ . .

events may Tead to the setting of the stage for lower

A
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educational opportunity on the part of the unattractive.
. © ¥ .
Physical Attractiveness and Other Physical Characteristics

\
The guestion of who is physically attractive éggi hy,

although an apparently popular one, does not appear tg have

received much attention in the literatdre in tgrms 9f7it§
relationship to other physical characteristics. ﬁowever,
withiéwgﬂe context of height and weighﬁ estimates and-pex—
ceptions of physical attractiveness, Lerner & ﬁooré (96)
discovered that sex acts as a didcriminatory variable.
Height estimates were found to be positively related to
attractiveness ratings for males, while neither-height nor
weight éstimates predicted attractivenéss ratihgs fér
female targets.

- As well '‘as height and weight,~other body-type chérac—
terisﬁics are believed to accouﬁt for attractiveness ‘
vériance. cavior {(27) and Staffieri (136) have provided
some evidence that high ratings of physical attractiveness
may be associated_with mesomorphy ana low- ratings with
ectomorphy‘and endomorphy. These limited findiﬁgs perhaps
can serve as % point of departure for further research on
the relationship(s) between physical attractiveness and
other physical characteristics.

The question of who is physically attractive also

raises the issue of a potential association between
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physical attractiveness'and-socioeconomic status. The \
work of Sorokln (134) anag Elder s (52) finding that h
mlddle -class girls were judged more attractive than girls
from the worglng class with respect to physique, sex
appeal, grooming and overall appearance are both consistent
with this view. At the same time, other investigations
'have revealed an affiliation'between physical'attractiveness
and upward class mobility (66). Elder (52), for example,
lreports that women from migdle and working classes who
become upwardly mobile through marriage wefe characterized
by physical attractiveness more than non-mobile women of

P
_similar class origin. It was also concluded that ettractive~
ness directly influenced the chances of marriage to a
higher status individual and was relatively indepgndent of
educational achievement ehd its determfnants.

Physical Attractiveness and Personal Characteristics

The various influences of physical appearance on human
beings are also conéﬁdered to logically extend to one's
perceptlons of himself and the development of other personal
rcharacterlstlcs. These may be especially important to
the self-concept, for example, assuming that its develop-
ment is significantly related to the kind of treatment one
recelves from other people (egq. peers, socializing agents).

In consideration of the documented evidence of the effects
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of physical attractlveness on socialization, popularlty, edu:
catlon and other exﬁerlences, it is belleved that the de-
velopment of unattractive 1nd1v1duals' personal character-
istics may vary considerably with that of their more attrac- .
tive COunterpartg?? For example, there is some evidence of

a relatiqnéhip between an individual's satisfaction‘with

his bodily ¢characteristics and other personality and non-
physical variabies. ierner, Karabenick & Stuart.(SST had
subjects rate body parts in. terms of how satisfied they ’
were with them and how important each was in determining
their own and members of the opposite sex's physical at-
tractiveness. Results indicated that generaliy the mean
satisfaction rating of body parts predicted self-concept.
Hoﬁever, the mean impoftance of opposite-sex body charac= )
teristics was significantly. related to self-concept for
males iny) In a related study, Berscheid et al. (13)

. examined the relatlonshlp between the physical attractlve-

' ness of women and certain items measured by the Secord &
Jourard Body-Cathexis Scale. The investigation revealed
that atttactive women reported themselves™to be signifi-
cantly more satisfied with their degree of self-conscious-
ness and significantly more dissatisfied with their degree

of self-understanding than unattractive women. Another

study by Kaats & Davis (70) found a correspondence between
/
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women's physical attractiveness and the favourableness of

‘their self—description.“ At;ractive women compared to women

of low or medium attractiveness x»;rere found to respond more B
favdurably when asked to reporf‘the extent to which théy
believed themselves to be physically attractive, a good date,
feminine, self—confldent, possessive of an engaglng person—

—

ality, and a likeable person. Phy51cal attractlveness has
also‘been found to influence self dlsclosureé 1n a somewhat
different context. Cash &‘Soloway (26) and Cash (24) have
reported that; the more attractlve their self- perceptmons
were, the more men disclosed about themgelves and the more
favourable these disclosures were to'oppos te-sex str ers.
The more attractive women, however, tendegd to revea} less\
iﬂformation. Other reléted research reveals the influence
of physical éttractiveness on behaviour in guch-situations.
Male: subjects who weré asked to choose and to enact different
iévels of . status roles made choices which were significantly
piased in the direction of higher status when iq;eféction
was anticipated with aﬂ attractive female (124). .

The relationship between physical attraqﬁiveness and
personal characteristics such as assertiveness and happiness
has also been examined to some extent by other reskarchers.

In . line with previous research on a physical attractiveness

_stereotype, indicating that attractive people are believed
- ° LY

o -

g/
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to’ledd-hapbier and more fulfillindfzz;és than less attrac: i
tive people, Kirkpatrick & Cottdn (7?) exaﬁined the rela-
tionsbip eetweeh 4 woman's level of physical att;activeness
and her maritaf’adjustment. The authors concluded from
their research that there was clear and consistent ev1dence
. that, for female subjects described by student cooperators,
attractlveness ratings tended to be assocmated favourably
with reported marital adjustment. However, 1t is 1mportant
ta\note that the methodology of Fhe study turned it into
more of an examlnatlon of the socilal perception of tﬁe rela-
tionship between these two Qariables than an investigation
of the actual correspondence between them. Attractiveness
was not'independently assessed and students were asked to
report on the attractiveneés of couples known to them who
aEEeared to be well or poorly edjusfed to marriage.

More recent research has studied the degree of cor-
1respondehce'between neuroticism, happiness’ and selfvesteem

(99). For women (1n contrast to men) a negative correlation

was found between physical attractlveness and neurot1c1sm

.esteem. The explénation offered in this investigation

~
physical attractiveness "buys" more for women in
erms of friends and dates, for example, which are of greater

value to women. Superior outcomes for attractive females
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make them péychqlogically healthy, happ& and proud of them-
selves.

Some degree of correspondenée has been discovéred'bet—

- ween physical attractiveness and assertiveness in females.
Jackson & Huston (68) compared independently judged attrac-
tive and unattractive subjects on an objective assertiveness
dimension and found tﬁat females who were attractive tended
to display greater assertiveness than their less attra&tive
counterparts. _

Further evidence of the_relationshié betweeﬁ physical
attractiveness and persénal characteristics is demonstrated
in an examination. of one's willingness to cocperate using
the Prisoner's ﬁiz;ima game (71). Results indicated that,
whilé males tended to make optimal choices to maximize their
winnings in this situation, females varied their choices as
a function of the sex and physical attradtiﬁéness of their
partner., The authors concluded that males and females do -
not h;ve differential motives to céoperate, but respond_to
different cues.

Some recéné-investigations.have extended their focus
beyond physical attractiveness and specific pgrsonal charac- '
teristics in an attempt to determine the. -association between

physical appearance and certain social attitudes. For

..., example, the work of Wilson, Nias & Brazendale (149) was
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designed to stﬁdy the usq of self-rated physical attrac-
tiveness as a predic£or bF social attitude patfperns toward
risque humouf, The authors discovered that subjects Qho
rated'themselvés as attractive found a collection of risqué
humourous postcafds less funny than unattractive subjects.,
ﬁssentially, no relatignship was found between attractiveness
"and social attitudes. 1In énother.étudy, physica} attrac-
tiveqess was found to influence individuals' judgments
regardless of-the.former's professed attitudes toward this
organization (56). Photographs of females whose attitudes
toward the movement identified them as supporters or non-
supporters were used. (No differences existed between these
two groups on ratings for physical attractiveness). Both
male and female subjects, when askea to examine Lhe photo-
graphs ‘and identify those women who supported the libera-
tion_movement, significantly chose the pictures depicting
-less attractive women.

In summary, there is considerable evidence of a direct
relation;hip between level of physical attractiveness and
other physical and personal characteristics. The relation-
ship between phy51cal attractiveness and characterlstlcs
such as height and weight is partlcularly emphasized for

the male sex. For females, on the other hand, major em-

phasis is placed on the correspondence between‘attractiveness,
L) - .

+
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seif—description and ‘personal characteristics such as
happinésé, self-esteem and assertiveness. Little atten-
tion has been directed toward the correspondence between
attractiveness and social attitudes. An examination of
further specific componentifpf the-p‘?sonality as they
relate to varying levels of physical Lttractiveness,

therefore, could be profitable.

Physical Attractiveness and Other Behaviours

Helping behaviour. Examinations of the physical

attractiveness literature further indicates the potential
influence of physical appearance on a variety of specific-
social behaviours and experiences. For example: the iméac
of physical attractiveness on helping behaviour has been
explored in a number of laboratory sEudies. Initially,

'

it has been found by Mims, Hartnett & ﬁay (109) that
attractive females more readily draw offers of assistance
in a help volunteering_situatioﬁ. Furthermore, it has
been determined that helping behaviour can be a function
of the interaction between the physical attractiveness of
an experimental covifederate and 1) the severity of the
situation (148) or 2) the kind of role he is in (i.e.
presented as an experimenter or é fellow subject) (138).
As further reported by Athanasiou & Greene (6), the use of

models to affect the number of offers of aid to a lady-in-

56
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distress (confederate) has been found leés importaht ‘than
the physicél attractiveness of this individual. In another
study vaguely related to helping behaviour, Pavlos &

Newcomb (113) discovered that levél of physical attractive-
ness and severity of physical illness had a direct influence’
‘on justification seen for attempting suicide.

Counselling. The professional counselling situation

is another area which appears to be significantly influenced
by the physical attractiveness variable, For example, when
individuals are given the opportunity to choose a counséllor,
thé} have been found to select the individual on the basis
of his physical attractiveness as opposed to peers' descrip-
tions of him as a warm, friendly, enthusiastic, capable,
caringland responsible person (20). Likewise, reseaxch by
Cash, Begley, McCown & Weise {25) found that.an attractive -
counsellor was perceived more favourahly by both.sexes

on a number of traits such as friendliness,.assertiveness,
10, trustworthiness, competence, warmth and likeability.

He also elicited more favourable outcome expectancies for
helpfulness concerning personal problems. In s%milar
psychothé;apeutic counselling settings, Cavior & Glowgower
{30) discovered that an interaction occurred between the

physical attractiveness of male therapists and female clients -

and had a significant effect on the number of individual
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sessions arranged. Other studies have also reported that
attractiveness ratings, regardless of the sex of the counsel-
lor or clieht, are significantly related to prognosis (10).

Work performaﬁce. The relationship between physical

appearance and evaluations of wofk perférmance has also.
been examined by researchers. Lerner (93) had suﬁjects
observe iwo individuals (differing in physical attractive-
.ness) working together on a task. Bdth were portrayed as
_ doing their best on the task and subjects were instructed
that only one worker would be selected by chance to be
paid for his efforts. Rgsults indicated that when the
less attractive workef?ﬁ;s selected fof payment, subjects
were less impressed and devalued the performance of both
workers. The.work of Sigall, Page & Brown (130) also
found that evaluations of performaﬁce made by an attracpive
female had an effect on work output and expenditure effort
of male subjects. Other somewhat related research has

* reported the influence of physical attractiveness as well
as sex and scholastic standing on evalﬁations of job
appligation-rééumés (50). -)/’fﬁﬂh

Opinion change.  Another area of interest, that of

opinion change, has been examimdd by a number of investi-

gators in terms of the degree to which physically attractiver‘

communicators have an impact on it‘(sl, 62). Studies con-

1}

jes
-
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ducted by Snyder & Rothbart (133) and Mills & Arggson {107)
both copfirm, for example, that an attfactive commﬁpicator
is more effective or persuasive than his unattractive
counterpart. Furthermore, while‘Mills.et aj%1(107) found
this influence to also be a function of whether or not 1
the communicator announced his intention to persuade,
Snyder et al; (133) report that the effect of physical
attractiveness was independent of differences in perceived
expéffness or trustworthiness of the communicator. Opinion
change as a function of when information about the éommuﬂi-
cator is received jand whether he is attractive or expert

has received attention by other researchers as well (108).

‘Recognition memory. The research literature has also

examined the length of time between viewings and level of

A Y

attractiveness on recognition memory. Shephexd & Ellis

(125) have asserted that a significant decrement in subjects'
recognition scores occurs for faces 6f moderate attractive- |
ness 35 days after initial presentation, but not for faces
of high or low attractiveneés.‘ The effects of facial simi-
larity on recognition have been further investigated by
Zelnick (151).

Interpersonal physical pleasuring. An additional area

of human behaviour explored in the laboratory and found

to_be affected by physical attractiveness (as well as

Db st TREEL e e e L e L M ——
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other variables) is that of interpersonal physical pleasurihg.
'Davis, Rainey '& Brock (42) and Davis (41) examined the effects

H
of sex, attractiveness and respon31veness on the admlnlstra-

-

tion of p051t1ve physical stlmulatlon (pleasuringy to
another person Results generally 1ndlé;ted that respon—
sive rec1p1entsme11c1ted higher pleasurlng in same-sex
pairs while responsiveness lowered pleasuring in opposite-
sex pairs. However, an exception OCérrred iﬁ the cdse of
males Pleaéuring unattractive fgﬁalQ§. Here reciéient
responsiveness increased pleasuring. In terms of sexual
experiences in real life situations, it is repoftedvby
K&ats & Davis (70) that attractive women say they have had
more nbncoitai petting sexual experiences and' sexual intex--

course than those of lesser. attractiveness. )

Power and dominance. Limited attention has been

directed toward the use of physical attractiveness as an
antecedent or predictor of power and dominance in small
.group settings. As an example of this notion, Archer (5)
found that group_membérs who rise to positions of power
v

are those rated relatively unattractive.

Social deviance. A further general arga of interest

concerning the impact of physical appearance on social
behaviour encompasses the historical notion that there is

a relationship between physical disfigurement and social
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deviance. While several studies have explgreg this area
(150 7) . perhaps’the most significant is Kurtzberg, Safar‘
& Cav1or s (86) examination of the role of plastic surgerg
on the rehabilitation of adult criminal offenders. These
. authors applied cosmetic and reconstructive plastic surgery

to a group of experimental subjects who had disfigurements

and'compared them to a control group of individuals who ‘

.

" had similar facial problems.but recéived no surgery. Follow-
up data collected on all participants bnegyeer following
their release'Trom prison revealed that.the recidivism rate
) ef th ‘@ who received surgery was significantly lower than
that of the control group. These findings suggest, at least
to some extent, that low levels of phySical attractiveness
(conversely,’ high levels of physical disfigggement) con-
tribute to careers-of deviancy. o

Experiences in mental health, correctional and judicial

‘settings. Some considerations of the impact of physical
attractiveness which are perhaps most relevant to the cur-
rent study focus on personal experiences in mental health,
correctional and judicial settings. Of first regard are the
findings that,.while pictures of male delinquénts are judged
less attractive than pictures of gronps of high echool
students, physical appearance has also had moreﬁconcrete

i —
effects on institutional performance. In this case, Cavior,
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Hayes and Cavior. (31) dlscovered that female offenders de-
termlned to be’ of above average phy51ca1 attractlveness
received more town trlps:and engaged in less high-stigma
N "nonaggressive (a2P aggressive)Tbehaviours-than-counter-
S\xa__,panéb of below average attractiveness. Furthermore, in a
| mental health context, Chobin,>CaOior &'Bennett (34) have
examnned token economy programs and ﬁeport that the phy51cal

¥
attractiveness of chronlc hospltallzed female "mental”

(i patients is more positivel§ correlated with d;ifharge from
hospital than the number of tokens earned. It

is inter-
esting to note in this lnstance that phy51cal gharacterls—
tice may have more significance to release from a mental
health setting than specific program elementi:ii.e. tokehs
in a token economy program)'deeigned to monito; progress
’//ﬂepd lead to eventual dischargé. N
Speculations such as the foredoing suggest some’
serlous implications pertalnlng to the judicial process 1ni N
terms of the impact of 1nd1v1dual physical characteristics
on juridic decisions. For'example,,commOn notions such as
:”beauty is in the eye of‘the$§eholder" or "clothes make the
man" \bntrasted with "the pe;sonality will show through"
ralse the questlon of whether justice is sometlmes "blind". )

Slmulatlon studies by Efran (51) ana Kulka & Kess*er (85)

iprovide some-informatlon in this regard as both examlned

LA e & R ‘




the_felationshié between different levels of attractive-
ness and juridic outcomes. Generally, it was found that .
.physical}y attractive defendants were evaluated with less
certainty of guilt and received less severe recommended

‘punishments than unattractive individuals. FPurther, while

<

Jacobson & Berger (69) report that physical attractiveness
had no significant effect on the severity of sentences,
Sigall & Ostrove (128) have found an effect when'attracéive—
o neés is relatéd té the crime. These au;horé argued that
when the crime committed is vierézas'attfactiveness—
related, as in a confidence game, an attractive target
may bg'geén as rekatively more dangerous, and the effects
é@& ‘ .0of good phygical appearance could be expected to be
-ﬁailified or reversed, Thus an interaction was predicted
- and it was found that subjects were more lenieﬁt in senten-
cing attractive defendanfs when the offence was unrelated
“T“% to attractivenes; {eg. burglarj) as compared‘to recommen-—
datiQns of harsher treaﬁment when thé‘offence'was attractive-

T ]
ness-related (eg. swindle). These findings; which reveal

the impact of the defendant's level of physical attractive-

_ ness, also indicate‘tﬁaﬁ-this variable cannot be overlooked
aSWan‘imporiant extra-legal consideration in juridic
decisions®and other processes such as jury sélection.

-

Based on these conclusions, the need.to assess the influence

-
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of physical appearance, its importance as a mediating
» . N
‘variable and the weight-given it by subjects in a correc-
tional decision—makiﬁé context is identified.
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Literature Review Summary and Hypotheses

The preceeding review of the research literature on

labelling and physical attractiveness reveals the pro-

V)

nounced impact of these two variables on a variety of inter-

" personal processes. Much of the resedrch on labelling,

for example, has consistently discussed the effects of the

ascription of mostly negative social labels to individdals.

_These labels have been shown to affect one's experiences

as well ag the kinds of responses he receives from the | -
social community at large. On the one hand,‘it has been
concluded that. this exposure-to “secondary dev1ance has

ngt only resulted in stlgmatlzatlon, but has also escalated

many persons. deviant identity, behav1our and way of life.

' >

- More recenr'labelling‘research, on;the other hand, has

challenged this viewpoint. A number of investigations have
indicated less empirical conflrmation and more ambivalence

regarding the effects of labelling on individuals. Not’

vonly has earlier ‘research been questioned because of

methodologlcal llmltatlons, but evidence has also been
UL
found to?contradlct the prev1ous bellef that labelding

promotes further devrant behavi&ur and 1dent1f1cat10n. Thus'
fl
clarlflcatlon of the effectlveness of both negatlve and"

positive labels in determlnlng onE“s soc1a1 1dent1ty is {»”

.
required. Determlnatlons of" thelr ef%ects on others

.

"y
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_judgments of individnals are also of major importance.

At the same time, the ma4 rity of studies on physical -
attractiveness'have indicated that individuals tend to- form

1mpre551ons and make judgments about people in a wide

varlety of 5001a1 51tuat10ns on the ‘basis of their physical '

.appearance.' Attractive 1nd1v1duals seem to be co 51stently
':assoc1ated with more soc1a11y desirable traits and/ T are
more favourably evaluatdd than their phy51cally unattractlve
counterparts.' However, with the exceptlon of a few brlef
exammnatlons of the 1mpact of phy31ca1 attractlveness on

fsentenc1ng in a jurldlc conteﬁt, 1t appears that lnvestlga— «
]

tions of the lnfluence of - phy51cal attractlveness on deqﬁflon—“

4 -

making 1n the criminal justlce field have ngt been conducted

' The presentjstudy was designed to extend prev1ous
\ - ‘W * e
research findings b‘y exf)erlmentally determ:.nlng \n‘e‘ effect(s)

of labelllng and physical attractlveness on correctional

| deC1510n-mak1ng.~ Spec1f1cﬁlly, determlnatlons of the

¥

* effects of labelling on Judgments of 1nd1v1duals were made’

.

whild the level of 'physifcal attracta&eness of these target
persons was alsg manipulated. As a first considerat%pn, it

il
was believed that the aSSLgnment of prejudged negatlve or

ﬁ .
p051t1ve soc1al labels to targets would have a pronounced

1nfluence on other's adjudlcatlons regardlng the targete"

fate in a correctlonal dec151on-mak1ng task Experlmental,

s . . 3 -t
. , .
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sﬁﬁjecfé were asked to make judgments on thrée‘deﬁéndent

measures inclpding: 1) disposition or hand}ing of the
target'é case, 2) length of recommendeé probation, and 3)
prognosis. All judgments Wer? indicated by écores based
on a 7-point continuum. Within this framework, the’
following ﬁypotheseé were made:

~

1) subjects would recommend a loving, warm gpproach as-

"W

opposed to more severe disciplinary action (as reflected
in higher rating scores) regarding handling of a female
individual £¢ whom positive social labels were ascfibed
than when she was déscribed with negative sdcial labels;

2). subjects would recommend a shorter probétion period (as

' reflected in lower scores) for the stimulus person when

. positive social Ldbels'were ascribed to her than when

negative soc1al 1abels were ascrlbed to her- and
&

'-3) subjects would have a more favourable prognos;s (as

-

reflected in higher‘ratings)‘for a female target to whom

"positive social labels were ascribed as opposed to when she

was described with neéative'social labels. ¥
" At the same time, it was belleved that the manlpulatlon

éf the level of physical attractiveness of the stimulus

person‘wpuld markedly affect dgCLSlon-making. In this {

instance, using the same three dependent méésures described
. r' .

above, the following hypotheses were made:



»
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1). subjects would recommend.é loving, warm approach rather
than more severe disciplinary action (as indicaéed by

higher scores) Fegarding handling (disposition) of a .
‘physically attractive as opposed to a physically unattr;ctive
female target{ '

2) sﬁbjects would recommend a shorter probation period (as
refreéted in Qéwer scores) for a physicélly attraétive

than for a physically unattractivé female target; and

3) subjects ﬁould give a more favourable prognosis {as -

—'indisagsﬁ in higher rat?ngsi for a physically attractive

o

female target as compared to a physically unattractive one.
Also, an interaction effect was predicted between labelling
and physical attractivenes§ whereby the impacdt of thg’pype
of social label ascribed to a female target person would

vary with her level of physical attractiveness. Within the

framework of the same three depepdent measures’described

~above, the following hypotheses/ were made:

1) whey pqgitive social labels re used to aescribe the Z{ﬁ

" 5,."
female taxget and she was at the} same time dgpicted as

‘physically unaptréctive, subjects' recommendations reéarding

-handling of the case would be somewhat mediated (i.e. scores

‘would be lowered) by the depiction of the target as unattrac-
tive;

2) when negative social labels were ascribed to the female

-
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‘target person while she was also depicted as physically
attractive!‘éuﬁjects' judgments concerning handling of the
.case would be mediated (i.e. scores would be somewhat higher)
" . by the depictfon of the target as attractive; | )
3) when positive_gocial labels were used tpldescribg the

female target and she was at the same time depicted as

physicélly‘unattrgctive, subjects' probgtion recommendationé
' would‘be'sdﬁewhat mediatéed (i.e: higher édores would. reflect
a somewhat longer probaﬁion period) by . the depiction ofrthé
targe&zﬁslunattractive; v

4f whert -negative social labels were ascribed to the female

. ‘ . !
target while she was also depicted as physically attractive,
. 1
subjects' judgments concerning length of probation would
be mediated {(i.e. lower scores would reflect a somewhat

" shorter probation period) by the depiction of the target

as attéactive;.‘

5) when posit%ve social- labels were ascribed to the female
target person and she was also described as physically
ﬁnattractiye,-subjects' prognosis recommendations would be
‘mediatedt(i.e.‘scores would be lower)rbg the.depiction of
the target as.unattractiye} and )

6) when negative soéial 1abels-weré‘used fo describe the

female target who was also depicted as physically attractive,

subjects' recommendations regarding prognosis would be
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mediated (i.e. score$s would be somewhat higher) by the
] ” -

dep{ction of the target as attractive.
As-a. final consideration, ﬁhé investigator.wished to )
explore poténtidi differences in the importance attached
to labelling and physical‘éttractiveness in decision-making
(compared to six other "filler" items). While the 1iteraf
ture has indicated.the impact of both of these vgriables-
on‘genefai imp ession formation and other behaviours, it
) was believed that significant differénces may‘exist in the
‘-rgpo:ted level of imﬁortaﬁce of labelling and pﬁysical
éttractiﬁeness in the decigion;making task empioyed iﬁ

this study.
& o . ,
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Deslgn - . ] . . T .
' All subjects were preseﬁted with a fictional case
' nistory summary (Appendlx A) of an adolescent female
reported to haLe been recently mnvolved in some trouble
w1th the-pojlce. The case hlstory con31sted 3f a ver51on'
*‘of tne/*Johnny Rocco Story" (2) drawn from Schachter (5),
adgpted by Arrowgod & Amoroso (l) and re-adapted by McKay
r/é/Lerner (4); ‘In this .instance, the format used was that
f/f’ ‘ of a proto- typlcal pre-sentence report, a formal document
detalllng the complete background hlstory and current status.
of 1nd1v1duals belng presented before the Courts. These’
reports are prepared by probation offlcers to aid ]udges in
their dlsp051tlonal dec1510ns regardlng alleged offenders.
a Inltlally, wrltten 1nstructrons were presented in order
//kﬁto 1ead subjects to believe that the purpose of the exer-
cise was to examine. the preparatlon and 1nterpretatlon of
pre-sentence reports; Following this introduction, subjects
were asked to read the material provided, and subsequently
to respond to, several.questionsu(i.e. ko make several de-
c151ons) regardlng the described target person. All sub-

jects read an identical core section of the case history.

" However, in order that assessment of the impact of the
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labelling and phy51ca1 attractiveness variables could take
place, varlous manlpulatlons were 1ntroduced " First of all,

[

1abelllng manlpulatlons were effected by concludlng the

~J 6

-

case reports with different statements. Through the intro- -

duction of a section entltled "current observatmons" dlf—
fering soc1al labels 1n the form of a brlef_paragraph were
ascribed to the target (Appendix B). .In one third of the
casesfthese labels were posmtlve and in one thlrd of the
cases the ascrlbed labels were negatlve. In the remaining
.one thlrd of the cases -no labels were attached. This con-
.trol condition was added .so that the 1mpact of the labelllng
manlpulatlons could be determlned by examlnlng whether
judgments varled ‘'when labels were ascrlbed to the target
person as opposed to when no labels were used (other
variables being held constant). | Secondly, the phy51ca1
attractiveness of the target varled in each. experlmental
condition. One third of the case histories were accom-—,
panied by a plcture of a phy51cally attractlve female, in
one third of the cases the picture was of an unattractlve
female, and in the remalnlng one th1rd of the cases (the
control condition) subjects were not. exposed to the attrac-

-

tiveness manipfilation. Again a>control condition'was .

introduced so the impact of the physical attractiveness

manipulation could be determined by examining'whether

L%



subjects’ decision-making was influenced when level of
puysical attractiveness was brought'inﬁo play compared'tq
when subjects were not exposed to this manipulation (other
‘variables being .held constantf. These procedures yieided
'a 3 x 3 factorial design with three “types of 1ab;is (posi-
tive, negatlve and control) and three levels of phy51cal'
attractiveness (attractlve, unattractive and control)
Subgects

“A samplg/of 103 male undergraduate psychOIOgy students
was .obtained from two local urban universities to take part
‘in this investigation. All pdrticipants were ;ec:uited on
a voluntary‘basis during regular classroom lecture periods.
The investigator requested voiunteers for.a study on
"social perception" and all males who expressed an intérest
'were included in the investigation. All testing was cou-,

ducted at a-time arranged with the subjects involved in a

classroom settlng.

- Label Types (“Currenf.obéervations")

As-depicted iu the psychiatric nomenclature, it is
customary in the mental health field to classify individuals
using -simple dlagnostlc terms (eq. schlzophrenlc) or diag-
nostic categdries (eg. ésychoses). However, according to

Webster's dictionary, a label is "a descriptive word or

‘pﬁ;ase applied to a person, group, theory ... as a con-

[}
¢

- .
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venient generallzed cla351f1catlon (3, D. 785)." This
'deflnltlon lS more closely assoc1ated w1th methods used- 1n
the crlmlnal just;ce system whereby descrlptlve phrases
~tend to be employed to 1abel 1nd1v1duals. Therefore, for
purposes of the current study, terms or phrases de51gned
to depict elther anti-social (negative} or pro soc1al

(p051t1ve) labels typlcally ascrlbed ‘to 1nd1v1duals were_

constructed in the form of short paragraphs. These labels,’ BRI

as operatlonally deflned were then pretested as to thelr
negatlve or p051tlve quallty ‘with a total sample of 26

individuals. Members of the pretest sample were asked to
\
rate*each paragraph'; s guallty on a 9—p01nt scale 1abelled

negative . (l) and posrtlve (9) at the end points’ of the

.
-

‘ continuum. - The mean ra lng for the paragraph reflectlng
~ the negatlve labels was 2. 9 (s. d. l 21) while that of the
paragraph reflectlng the p051t1ve labels was 7. 17 (s.d.=

1. 56) Slgnlflcant dlfference were found between the
negatlve and positive guallty of\these two paragraphs -

(t_p01=8.56; df=13,ll).

Physical Attractiveness of the Target Perso

"unattractive iemale. The photograph selectlon was,

1
b
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on judgﬁents made by 12 indepenégn£ male individuéls.

Using axlo-péipt scale labelled very unéttractive (1)

and very attractive (10) at the end,ﬁoints; éach subject
-was instructed to individually rank thé set of 15 pictures
according to their physical'attractivqnesg stimulus quality.
More than one'photoéraph couldlbé assigned to the' same

rank on the scale. The photo that had the highest mean
ranking (i.e._most attractive; §=9.67} s.d.=:40)-and the

' .

oné with the lowest mean ranking (i.e. least-attractive;

. '%=1.17, s.d:=.54) were subsequently selected to be used

in the st&ﬁy. The level of physical attractiveness
betwéen the two photographs was found to be signifiéantly
‘different (lt__001=_38.64; df=11, 11) ."
Procedure

All testing in this study was conducted in a classroom
éetiing and 4 to 15 subjects took part in any given éxperi-
mental session. Upon their arrival at the designated-time,

sﬁbjec£§.wefe greeted'by the experimenter and thanked for

" ‘their participation. It was then explained that the exper-

iment dealt with "social judgment" and was concerned with
how'people make assessments of other individuals. The

“expé;iﬁéhter fequésted subjects’ cpoperaqion in that the

. session was to be considered a controlled experimental ,

‘situation, and.that no conversation was to occur between
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subjects durihg Ehis'timef At this péint, it,was exéléined
that all further experimental procedures were detailed in
written form, ﬁhus_minimizing communication betWeentsubjects
and,ﬁhe experiménter. ThiS‘approaéh waé designed to control
the introduction of expérimenter bias as much as possible. -
" ' Pollowing these introductory rémarks, thé\eXperimenter
raqdomly di§tribu;ed the experihental qugstionnaires‘which
had previously been assembled co;fespondiﬁg to the experi-
:mental-conditions. The stimulus materials consisted of a
hritten set of ipstructions, a case hiétory report, and a
"judgment form".

The firét part of the-presegtea material contained a
written explanation of the purpose'of the experiment {to
disguise ;?e true*na%ure and purpose of the'Study)‘and
procedural instructions. These were as follows:

The accompanying information contains a com-
plete case history report of an adolescent female.
Following the. reading of this document, you will
be asked to assist us by responding to several
questions concerning this individual and by pro-
viding some evaluations of the material contained
in the report. ' - ’ :

The purpose of the present investigation is
largely to examine gimilarities and differences.
regarding the preparation and interpretation of
documents such as the pre-sentence report. These
documents typically are used to describe 'the
background history and status of offenders -
appearing.before the Courts. ' They are presented
by probation officers basically to facilitate
judges' -decisions regarding the disposition of
vsuch individuals. However, there appears to be

.

considerable variation in this report writing



task, for example, variability stemming from
different regions across the country. It is our
intention to examine a number of such documents
prepared by workers from several different local-
ities and the present material is based upon ac-
tual case histories refined for our purposes.
This format has been adopted to permlt the exam-
ination of existing divergencies in such reports. T
Permission has been obtained from all concerned '
to use the material presented in this investigation.

We would now ask that you examine the attached
case history. Its, wrltlng was precipitated as a
result of an incident in which the individual
described herein was apprehended for ... "setting
a fire in the laundry room of ‘an apartment buil-
ding ..." in her neighbourhood. She was alone at
the time of this incident. The authorities,
having decided to press charges, were. preparing
to present her for a preliminary hearing before
a Magistrate of the provincial court.

Please read the case history carefully, after
which we will ask you some questions regardlng
the materlal you've examined.

Dependent Measures

‘ When each subject had finished reading his tase history;
he was instructed to evaluate the described individual and
to make several judgmehts about her.: This was te be done

on the "judgment form" (Appendix C) shpplied with the case
history material. While there was a total of six decisions
to be made, in fact, three of these were}filier'items (i.e.
judgments of interest but not essential to the current inves-
tigation). The critical measures consisted‘of 7-point
opinion scales asking subjects to indicate, based on the R

detalls of the case\hlstory they read: 1) what they thought

should happen to the target person, 2) what length of tlme



b \f\ , 101

would be appropriate as a probation peridd, and 3) how
favourable thgir'pr?gnosis would be for this individual.
.On the first measure, suﬁjects were to give their opinion
.of'how the target person should be dgalt with ranging from
"A great deal qz love, kindness, and riendship'are all

‘€hat are necess ry to make Karen a bet¥er individual" (1)

to "There is very little you c8n do with a son like this,
sut put her in a severe disciplinary environmgnt"‘(?); “The
second measure required subjects to recommend a time period
" ranging from 6 (1) to‘Q%L}ﬂ) months as an aPpr0piiate'
érobation Period. Onlyﬁe third measure, subjects' favour-
ab:;lity of pr;a;gnqs,is_/was to be indicated ranging sgrom

t

"Extremely Good" (1) to "Extremely Poor" (7).

: A second group of. judgments (Appendix'D) required
”squects (other than those in the contr6l conditions) to
nindicate hbw important a series of Qariableé were in
helping them make their first'set of adjudications. Six
6f these were "filler" items not directly important to the
investigation. The two crucial itemé asked subjects to
rate on a 7-point scale the importance of the'“curfent
observaﬁions“'(negat}ve or positive labeis) and physical .
.attractiﬁenéss in their previous decision-making. These

measures were designed to evaluate the relative importance

of these variables (as perceived by subjects) in the
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decision-making Erocess.

When each subject had completed all the required judg—
ments, the experimenter provxded an af8ditional form composed
- of several guestions. Three of these ‘were designed to check
the exper1menta1 manlpulatlons (Appendix E).. Amongst a W
‘filler” rtems, subjects were asked .to rate on a 7—point(;izle
whether thef thought the experiment was straightforward (7)
or deceptive (l)‘aha, in the abptoPriate condicions, whether
the "currect observations" (labels) were positive (7) or
negative kl) and'whether thezfemale individual in the photo-
graph attached to‘the case histo¥y way attractive (7) or un-
attractive (l). At the completion of this task, the session

was concluded. A post-experimental discussion followed

where subjects were informed about the true nature

study.
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CHAPTER IV
s . "' RESULTS AND DISCUSSION
Eiperimental Manipuiation Checks \
/flfe;_,' fAssessment d& the effectiveness oﬁ'experimental treat-

ments was carried out through examiﬁation of subjects'
responses to relevant iFems in the post;expe;imental ques-
ationnaire. Ratinge of the physical attractiveness of the
‘;gewale inya photograph accompanylng the case history were
¢onsidered to reflect. the physical attractiveness manlpula—
tipon effect. 1In the attractlve condition, the mean rating
" of the photograph wa; 5.97 (s.d.=.94) while gebjects"mean

‘\
ratlng in the unattractlve condition was 3.61 (s.d. =,97),

!
A SLgn%flcant-dlffereqpe 4t.001= 13, df=67) was ‘found '
between these two phoﬁograph ratings thus indicating the
sﬁccessfﬁl.manipulation of level of physical aetractiveness
in- thlS experiment. - K

A second post-experimental item was de51gned to reflect
the/labelling manipulation effect. Subjects' ratings of
the negative or positive quality of labels, operationally
defined as brief descriptive paragrephs,'were examnined for
this purpese.. While the obtained mean reting of the label
~empleyed in the positive label condition was 5.00 (s.d.¥1.47)
that obtained in the negative label condition was 3.06

{s.d.=1.65). Theﬁsucéessful manipulation of these labels

'

+
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is indicated by the sighificant difference between the two '

mean Scores (t_001=5.13, df=68). * )

Experimental Treatment Effects
Evaluations of the target person were made using a

77poi;t continuum. Subjects' mean Fatingé concerning dispb-

sition (handling) of £he case are shown in Table 1. An

analysis of variance of these ratings showed no significant.

main effects'fbr type of label employed (F=1.04) nor for

physical attractiveness (F2l). There also was no significgnt'

interaction involving label ﬁnd ph&sical attractiveness

manipulationé (F2l). ) S o -
Evaluation(of-the'targeésﬁﬂrgbn*in terms of a recom- °

mended period oﬁ probation are shown in Table 2. Again "\\

an analysis of variance:of these ratings showed no signifi-

cant main effects for label type (F2l) nor for physical

attractiveness (Fal). Similarlyl no significanﬁkinteraction '

was found between these two variables (F=1.46)7 ’

‘ Ratingg on the third dependent measure, that of prog-
nosis, are displayed in Table 3. Statistical énalyéis re-

vealed no significant main effect for label type (F=1.73)

and no significant main effect for physical attractiveness

-

;

(F2l). Nor was a significant inj?raction found between °
label type and physical attractiveness manipulations (Fal).

In terms of- the reported importance of lgbelling com-~
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pared to physical attractiveness in decision-making in.this
study, there were soﬁe ;ignificént findingsf Using subjeéts'
oyerall mean ratings, a rank ordering of the reported impor-
tance OELQ\E?tal of eight variables (six were’filler items)

in decision—'aking indicated that labelling was perceived

.as fourth (2=4.74) in order of importahce4While physical
attractiveness was of leaét importancg.(i=2.48) in this

task. A comparison of the reported.importance of these two

variables indicated that labelling was considered a more

significant determinant in decision-making than level of
+

physical attractiveness (t,001=10.27, df=130) shown in Table 4.

-

Discussion . ‘ ' //’

The resuits of this study provide no evidence that type
of label or level of physical attractiveness, at least for
the male undergraduate psYcﬁology studénts involved, are in-
" fluential determinants in correctional decision-making.
While the research literature discusées the impact of each
of these variables on a diversity of interpersonal pro-'
cesses, the resultélof the current investigation do not at
all substantiate previous indications of the influence of-
these factors.

In tefms ofﬁlabelling, the fact that no evidence of an
impact on decision-making was produced for negative or

positive labels suggests further consideration of the par-
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tlcular labelling manlpulatlons applied in this 1nvest1gat10n.
Prlmarlly, the intent of the study was to examine the extent
to which labels, utilized as methods of attributing specific
characterlstlcs to 1nd1V1duals in a brief written report
format, would influence dec151qn—mak1ng tasks,eoncerning
these persons. ﬁowever, as detailed in the labelling
literature, there is EOnsiderabie rariation in the opera-
tional deflnltlons and research fermats commonly used whlch
seems to have created some confu51on regardlng the true re-
lationship between labelling and various behaviours. For
example, previous research has frequently‘referred to label-
ling as an ongoing long-term process of idehtifieation CQI- N,
pared to the short-term application employed in this study.
While such variations may in part account for the differen-
tial results obtained here, further study is advocated to
clarify the degrEe of influence of the specific labelling

technique employed in the current study. Furthermore, con~

51deratlon must be given to’;he\f1n¢1ng that, in comparison

to a series of other nonexperlmental variables, subjects

reported both negative and positive labelling to be of
limited significance in the decision-making task assigned '
to them. (This result was indicated in ratings of the

importance of the present indebendent variable in addition

.to several other nonexperimental "filler" items). Further
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substéntiation of these outcoﬁés.is\important'for two
‘reasons. First, a number 6f more recent investidations

have cﬁallenged the generalized notion that negative label-
ling leads to stigmatization and'further.déviant identity.
The fact that subjects in this study did not view negative
labels as significant determinants tends to support(these
conclusiohs. Seconaly, re-examination of the current study's
appl?gation of positive labels would sﬁpplement the general
lack of‘research in this area. The majority of literature
has focused on the effects of megative labelling while few
researchers have 'yet examined the atﬁribution and subée-
quent influence of poéitive labels on Behavioﬁr in a cor-
;ectional context.

In regard to level of physical attractiveness, the
current results are very surprising given the extensivé {
documentation of the effects of this variable on numerous
sécial behaviours, inclyding senténcing in juridic studies.w
First of all, cqnsidering that the.method employed in this
study ta manipulate level of physical attractiveness is a
identical to one commonly described in the literature (i.e.
the use of a photograph prejudged for level of physical
attractiveness), éome doubt is cast upon conclusions drawn
regarding the impact of physical attractiveness in previous

research., At the same time, the finding (as was the case

t
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for labelling) tﬁat subjecté reported physical.attractive—
ness to be of less importance than other nonexpérimental
"filler" items such as family background and relationships
w}th adults, affirms the need for more investigation. In
fact, as is recorded in Table 4, subjegts' ratings indicated
that ﬁhysical attractiveneé§ was th? least important vgi-
iable in a series of .eight items (six of which were "fillers").
Furthermore, a comparisoﬁ‘gf the repérted importance of
labelling versus physical attractiveness indicates that
labelling was the more important determinant of these two
in th@édecision-méking‘proéess (t_gg1=10.27, df=130).
Certainly for subject§ in this study, it is eyidentlthat
level, of physical attractiveﬁess did not hold the same power
of influence as has been the case in much previous research.
A possible explanation for ‘these results peftgins to
the{le&el of experience of the subjects in the current

)
study. = Since tlHe majority of the individuals involved had

A
received some academic'exposure to psychology courses which
may have discussed the physical attéactiveness variable, it
is possible that this may-havé influenced their reactions.

" At the same time, the fact that subjects were run in grdups ‘
may have permitted some of them to observe others, parti-
cularly noficing that different pictures or no pictures

were attached to the case materials being examined. These
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considerations are 6f importance in that a possible con-~ ~
founding variable such as level of experience could be
introduced as an independent variable in futﬁfe reseafch.

In terms of procedure, it might be advisable to run sub-
3ects individually or have them physically separaté& one
from the other during testing. Carefui con;idergtion of
these potential problems ﬁould aid iﬁ clarifying the role
of physical attractiveness in further investigations re-

garding correctional .decision~making. ’
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APPENDIX A

CASE HISTORY

NAME: Karen m

ADDRESS: #

TELEPHONE : S

AGE: 16

BIRTHDATE: April 3, 1960

CHARGE:

JUDGE : GEEEE

SOURCES OF INFORMATION:

iy l;:::j:;::::::::z:::'
2. '

3. AU , GENEAEN. Police

the offender

the offender's mother

4 .CEEESSEEENNSENS, Social Worker

MEDICAL HISTORY:

*

-~

rl
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PHOTO

An examination of previous medical files indicates no

-abno;malities of note. While this individual incurréd the

usual childhood diseases including chicken pox, measles,

mumps, the developmental history is otherwise described as

normal. The single surgical procedure recorded was an
Y

appendéctomy at age 1ll.



FAMILY AND PERSONAL HISTORY: .

" .

Karen s was born in a large heavily populated
"industrial city and is fifth in a sibline of seven children

born into the

amily. The neighbourhood where
thé — live -¥s one of the wor.st slums in the city,
equally knéwn for its high rate of crime gfd juvenile
;ﬁeiinquepcy. It is a neighbourhood of factories, 5unk

yards, pool rooms, cheap ‘ligquor joints, and broken-down

a

homes.

While alive, Karen's father worked irregularly and was
a man who drank and gambled £§Lher consistenfiy: While
under the influence oflaleo Bl; he often attacked the chil-
dren apd-their mother physilcally. Karen's short éﬁcitable
mother has always béén sick and complaining, the childreh
‘fight, and they are’noisy and destructive. There is seldom
sufficient food in the house. The rent is seldom paid and
Mrs. —h”.ves in constant terror of landlords and
evictions, ' ‘ oo - '

Since Karen's fatherjd}ed and some of the children
léft home, the rest of the family has continued in its dis-
mal course. ?he childéeh get into continual difficulties
and ieave confused M.rs.._ to liéten to complain't:s

about them from many sources. The only one in thé family

who has shoﬁn‘any responsibility is the eldest son, George,

- ! ) \/‘(‘
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and he responds to tﬁéhout—of-control behaviour_;}\ggs
siﬁlings‘by brutally beating them,

The only person that Karen loves is her mother but
even here she is noé %avounpd and always feels she is on
the oqtside. While she has éeen‘fav6uratism‘shown toward
her brother bavid especiglly, Karen gets very little,
never goes gnywhere, and even if she does she-has to go on
her own. At times when all her neighbourhood friends have
ﬁoney, Karen\doesn't so she steals it from home. Several-

times when she has wanted things, she has gone and stolen

themn.

* One way that Karen's struggling mother has tried to
pacify the landlords ‘is to keep her screaming, battling
childreh and their probf%ms out of the house and on the
streets as much as possible. And one after another the
eEEEEeEEEEe children have become known to the police.

. l
Five of Karen's siblings have policesrecords including

charges of disturbing the peace, breaking and‘entering,
larceny, soliciting and assault. )

Karen, too, hég been to the police station on seyeial_
occasions. Saturdays are always good for a vis;t to the
local station. "They bring us in.an' those jerks, the cops,

théy sit there an' this cop here, he is always insulting me. .

'you little bitch', he tells me, an’ he laughs. I am just
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«+. to him."

Karen is a trial to her teachers. They complain that
she is "nervous, sullen, obstinate, cruel, disobedient, dis-
ruptive". The general feeling is that they can stand her
for only one day at a time. She often uses foll language
toward some of her teachers and refuses to study, knowing
that she is not going to be.promoted.

Karen, feeling herself neither loved nor wanted nor
respected, is forever in competition with other more
favoured studenté. Above all else she wants to be promoted.
She is obsessed with the fear of being placed in a "dummy"
class, thus proving to herself and her fellow students that
she-is a f;;lure, inferior. Yeg Karen just doesn't have the
resources for concentratad'ég;:ft.

With evefy new failure she is compelled to some new
‘misbehaviour. Recently, at the beginning of a new se@Fster,

karen told her teacher, "I wasn't promoted. Okay. This
term I'm goin' to make plenty of trouble," With each new
punishment, Karen's conviction grows that her teachers, like
everybody else, are "against her".

| So by the age of sixteen, Karen's attitude toward
_society has crystallized into a bitter core of hatred and

resentment. She has always beep badly treated and feels

that no one has ever loved her. Everyone is her enemy --

-

N
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her mothef, her siblings, her teachers, the cops --— all are

s

against her. Therefore, she is at war with them.

That was Kaéen abéut ten months ago, at age sixteen,
when some changes began to occur in her life. Around that
time, Janet GEMEES, a woman 'working as a counsellor in an
organization devoted to work wi:§ problem adolescents,
became Karen's friend. Previously she had taken the time
to familiarize herself with the SN family history by
talking to several of the agenci;;“pxeviously involved with
the family. Then, when Ms mlllRfelt tha$ she understood the
situation adegquately, sye made herself known to Karen.

Over a period of months, Ms B friendship seemed to
have some influence on Karen that she had not previously
eiperienced. Whether it was dropping in for-a visit with
Mrs . NSNS or the family, performing small services for:
them, or occasionally taking Karen to a shopping mal\, this
woman tried to encourage Karen to gradualiy develop & rela-
tionship with her. At times the going was rough, but for
the first time in her life, Karen seemed to bée learning to
trust someone who showed an interest in her.

Then, three weeks ago, Karen was apprehended by the
'police for allegedly starting a fire in an apartment buil-

ding laundry room in her neighbourhood. At the time of in-

terview following her detainment, Karen was reluctar{t to

i

- \
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[} -
discuss the incident with ;his worker, however, and has re7
mained steadfast in this regard.

CONCLUSION AND RECOMMENDATIONS:

1

‘e
Respectfully submitted,

.

Asst. Probation and Parole
Officer :
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APPENDIX B

~"  LABELS

Current Observations: Positive Label

A recent consensus of opinion from several sources
would inqicate that Karen has been displaying mature, pro- .
social behaviour, more responsible attitude, while appear-

ing to be makitig a conscientious\bfﬁort.

Currerit Observations: Negative Label

f A recent consensus of opinion from several sources
would indicate that Karen has been displaying considerable
anti-social, actlng-out behav1our, returning to many ofﬁgg
previous delinguent habits, and generally showing a dis-

regard for authority.
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' -APPENDIX C
- INSTRUCTIONS FOR JUDGMENTS
. : FORM A

A. Having made yourself.faﬁiliar with the magerial contained
in the foregoing case history, you are now asked to respond
to the items found below. Please circle one response to
each question. Tf you circle a response by mistake and wish
to change it, put an byt £hrough the answer Qnd then circle

the response you do want.

I. How severe do you consider ghe described offence in this
et
case (i.e. fire-setting} to be?

Extremely Somewhats Slightly "Slightly Somewhat Extremely
Mild Mild Mild Severe Severe Severe

]
II. Based on the data provided, how deliberate do you think
‘the fire-setting behaviour of this girl was?
.Extremely Somewhat Slightly Slightly Somewhat Extremely

Uninten- Uninten~ Uninten- Deliber- Dellber~ Deliberate
tional tional tional ate ate

. IIT. If a period of probation ' (imposed supervision under a
probatlon officer) is recommended for gais girl, what period
of time would you suggest as most appropriate?

6 9 _ 12 15 18 21 24
- Months Months Months Months Months . Months Months
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IV. In your opinion, how should this case be handled? In-

dicate your choice by circling the number of one of the fol-

lowing alternatives: :

1.

v.

A great deal of love, kindness, and friendship are all
that are necessary to make Karen .a better person., If
she can be placed in a more agreeable environment, for
example, a warm, friendly home, her troubles will clear
up. g - .
Karen's problem requires that she be sent to a home where
she will be treated with love and affection. Discipline
should be administered very occasionally, and only if
absolutely necessary.

Karen should be sent to an environment where providing
her with warmth and affection will be emphasized slight-
ly more .than punishing r, but discipline and punish-
ment will be frequent if her behaviour warrants it.

Karen should be placed in a home where discipline and
love will be equally emphasized. Equal amounts of both
are required to solve her behaviour problem.

The solution to this problem requires that Karen be
placed in a home where strict discipline, which is what
she urgently requires, will be shown her somewhat more
than the love-kindness formula; nevertheless, warmth
and affection will be frequent if she shows herself

-worthy of it, :

The best way to handle Karen's problem is to subject

her to strict discipline and punishment. However, love
and understanding should also be shown to her occasionally
to draw out the goodness that may be still in her.

There is very little you can do with an individual like
this but put her in a very severe disciplinary environ-
ment. Only by punishing her strongly. can we change her
behaviour. -

How confident are you‘of the above opinion? Circle one:

Extremely Somewhat Slightly Slightly Somewhat Extremely
Confident Confident Confident Uncertain Uncertain Uncertain
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4¢I:>Given the background and what you know of this case,

how favourable would your prognosis (prediction) be for

. this individual's futﬁge behaviour?

Extremely Somewhat Slightly Slightly Somewhat Extremely

Good . Good . Good Poor Poor\E§> Poor

)




APPE.‘.NDIX D
FORM B
B. Please indicate how important each of the .variables
belo& was in helping you make your Jjudgments in this case..

. .Circle one response to each item.

I. Family Backgréund: -
Extremely Somewhat Slightly Slightly Somewhat Extremeiy
Unimpor- Unimpor- Unimpor- Important Importaht Important

tant ‘ tant tant
II. School History}
Extremely Somewhat Slightly Slightly Somewhat Extremely

Unimpor-: Unimpgige Unimpor- Important Important Important
tant tant tant ‘

III. Medical History: LS.

. Extremely Somewhat Slightly Slightly Somewhat Extremely
Unimpor- Unimpor- Unimpor- Important Important Important
tant tant tant ' :

" IV. Physical Attractiveness:

Extremely Somewhat Slightly Slightly Somewhat Extremely
Unimpor-— Unimpor—- Unimpor- Important Important Important
tant . tant tant

V. Relaiionships with Significant Adults:

Eitremely. Somewhat Slightly Slightly Somewhat Ektremely
Unimpor- - Unimpor- Unimpor- Important Important Important
tant tant tant

VI. Current Observations:

Extremely Somewhat Slightly Slightly Somewhat Extremely
Unimpor- Unimpor- Unimpor- Important Important Important
tant tant tant :

-
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VII. Attitudes toward Authority Figures:

Extremely Somewhat Slightly

Unimpor- Unimpor- Unimpor-
tant tant tan7
VIII. Economic Concerns:
Extremely Somewhat Slightly
Unimpor- Unimpor- Unimpor-
tant tqpt tant

(E. In‘your own words, what is this expeTiment about?

Slightly Somewhat Extremely
Important Important‘ﬁmportanﬂ

-

Slightly Somewhat Extremef&
Important Important Important

{ h 4

I Tt
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RATING OF THE EXPERIMENT
In order for us to get'an idea of how clear the iﬁstruc—
tions and material have been to this point, we would like
you to'answeE the following qﬁestions by circling the approp-

riate number:

/ . :
I. In my opinion, up to this point the experiment has been:
“7 . & 5 4° 3 2 1
Relevant . ' Irrelevant,
7 6 .5 4 3 2 1
Predictable _ \\ . C Unpredictable
.7 6 , 5, 4 3 2 1
' Straightforward ' &t: Deceptive

ITI. The girl in the picture accompanying the case history

in this experiment was:

= 6 5 4 3 2 Lr\f?? =~
Very= o - . - Very
Attractive - Unattractive

Al

III. Geneially, the information provided in the case history

7 [ 5 4 3 2 1
(ﬂ}\ _ Adequate - . ’ Inadeduate
. ' (. a
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IV. The‘*turrent observations"”" concluding the case historyb

of this expgriment were generally: \\M
7. 6 5 / 4 3. 2 1
Positive, Negative .

V. We've discovered in previous pilot research that some

participants hate had concerns about credibility. (believe- '\“//

ability) regarding some of the model case histories being

used. For example, some of the case styles have been des-

cribed as too "dry", too."detailed", et cetera. Did you
find you had y partiéular concerns in this regard?

Ccircle one the following:

1S
Not at all Somewhat Slightly Slightly mewhat Very much
Concerned Unconcer- Unconcer- Concerned Concerned Concerned
ned

VI. If you flid have any concefns, please try to be as specific

as possibl)e in describing these for us:

L —

VII. Other comments:



SUMMARY : , : .s, | .

2 sgggy was'cond;cted to investigatg the effects of
the manipulation of labels and level of physical attrac-"
tiveness on.correctional decisioﬁ—making. 'While the research
literature hés discussed the impact of both labelling and -
physical attractiveness on a variety of interpersonal
processes, the current investigation was deéigned to
extend these research findings'to decision-making in a ”T“L\
criminal justice framework. As revealed in the literature,
there is considerable ambiguity régarding the full extent
of influence of labelslqn behaviour and social identification
as well as a lack of &nvestigation of the influence of
physical attractiveness on diépqsitional‘judgments con- ,
cerning perséns involved in the criminal justice process.
In this study; it was hypthesized that manibu}ation of_
l)_social labels ascribed to.a female target and 2) «the |
level of, her physical attfﬁctiveness would influé;ce
judgments related to dispasition of the case, length of
probation and prognosis. | | .

All\Fubjects were initially pf%sented with a fictional
7qase-history:summary pf an ‘adolescent female and informed
'thét'the purpose :6f the exercise was tokexamine the ///,'a
preparation and interpretation of pre-sentence reports.

»

While a core section of the report remained indentical



-

in all experimental‘conditions} labelling'magipulations
we#e effected through the inclusion of a conclndiné para-
gfaph in the document which varied in one of three wéyst

In one third of the cases, statgmentsloperationally de-

. £fined AS posiﬁive labels weré a£tached. Ig’an additiopal
one third of the cases, these labels were negative, while
in the remafhiﬂg‘oné third of the caéé histories no labels
were attached. At the same time, the level Qf ppysical
attractiveness of the targét,perséh was varied by attaching
a picture to tﬁe case history. For one third éf the sub-
jects, the picture was of an att;active female: for another
thirdf the picture was of an ungttractive female; and in
the remaining one third of the cases no picture w;s attached.
Thusltheré were a total of nine experimental conditions to
which.tbe total saﬁple of 103 male uhdergraduhte psychology
students were randomly aiﬁi ned:'

Following their reading of the case material, subjects
were asked to make a series of judgments. Using a seven-
point continuum sdéle, subjects gave ratings as to: 1)

‘how they thought the case should be handled (dispésition),
2) what period of probation would be most appropriaté for
the target and 3) how févourable their prognosis would be

for this\individual. In addition, ratings were obtained as

to the reported importance of the dabelling and physical
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. attractiveness variables in thg dec?sion-makihg\proc%ss.
Results of this investigation indicated no significant
main effects for labelling nor for lével,of physical attrac-
tiveness on any dependent measures. Evaluétioﬁs related to
disposition-of the case, length of probation and prognosis
were not significantly influenced by the £wo vafiables.. |
Nor was there any significant“interéction effect -between
labelling and physical attractiveness. In terms of the
impértance of labelling compared to physical attractiveriess,
labelling was found to be a more significant determinant
in the decisién—mak%ng process (t_gg1=10.27, df=130) .
Explénations are discussed in light of various other findings
and theories associated with labelling and physical attrac-

tiveness research.
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