s.N/R

From: Hobkinson, Christine (SOLGEN)

Sent: June 2, 2020 4:17 PM

To: Forbes, Barb (SOLGEN), Mitchell, Stephen (SOLGEN); Robertson, Todd (SOLGEN},
Kasias, Dianne (SOLGEN)

Cc: Kulendran, Renu {(SOLGEN); Vignarajah, Rosshane (SOLGEN); Todd, Bill (SOLGEN);,

Breitman, Alison (SOLGEN); Attwood, Emily (SOLGEN); Maksymuik, Amanda
(SOLGEN); Welch, Gina (SOLGEN); SolGenCRT (SOLGEN); McDonald, Laura (TBS);
Luong, David (SOLGEN); Shin, Elaine (SOLGEN), Payne, Dale (SOLGEN); Okada, Marc
(SOLGEN]); Betts, Breanne (MCCSS); Joseph, Jordana (SOLGEN); Mirkhaef, Laily
(SOLGEN); Pasea, Felicia (SOLGEN); Panton, Veronica (SOLGEN): Moorcroft, Michelle
(MCCSS); Hume, Jessica (SOLGEN): Nowak, Bart (SOLGEN); Wilson, John (SOLGEN)

Subject: ADM-Community Services Memo - Voluntary Testing - Updates and Requisition
Forms
Attachments: ADM-CS Memo - Voluntary Testing - Community Services - Updates - June 2

2020.pdf, CSPP-W-2020-01 - Probation and Parole Staff - West.pdf; CSPP-E-2020-01
- Probation and Parole Staff - East.pdf, CSPP-C-2020-01 - Probation and Parole Staff -
Central pdf; CSPP-N-2020-01 - Probation and Parole Staff - North.pdf

Importance: High
Follow Up Flag: Follow up
Flag Status: Flagged

*For distribution to Community Services Staff*
Good afternoon, CS Regional Directors.

On behalf of Renu, please see the attached ADM-CS Memo re: Voluntary COVID-19 Testing
Updates, as well as specific COVID-19 Virus Test Requisition Forms for each CS Region.

Thank you,
Christine

Christine Hobkinson

A/Strategic Advisor to the Assistant Deputy Minister, Community Services
Assistant Deputy Minister's Office, Community Services Division

Ministry of the Solicitor General

150 Dufferin Ave, Suite 704

London | ON | N6A SN6

Office: 519-661-1696 s.N/R

s.14(1){(i)
s.14(1){1)
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If you have any accommodation needs or require communication supports or alternate formats, please kindly
let me know.

Frem: Hobkinson, Christine (SOLGEN)

Sent: May 28, 2020 10:00 AM

To: Forbes, Barb (SOLGEN) <Barb.Forbes@ontario.ca>; Mitchell, Stephen (SOLGEN) <Stephen.Mitchell@ontario.ca>;
Jeffrey, Jennifer (SOLGEN) <lennifer_ leffrey@ontario.ca>; Robertson, Todd {(SOLGEN) <Todd.Robertson@ontario.ca>;
Kasias, Dianne (SOLGEN) <Dianne.Kasias@ontario.ca>

Cc: Kulendran, Renu {SOLGEN) <Renu.Kulendran@ontario.ca>; Vignarajah, Rosshane (SOLGEN)
<Rosshane.Vignarajah@ontario.ca>; Todd, Bill {SOLGEN) <Bill. Todd@ontario.ca>; Breitman, Alison (SOLGEN)
<Alison.Breitman@ontario.ca>; Attwood, Emily (SOLGEN) <Emily.Attwood@ontario.ca>; Maksymuik, Amanda (SOLGEN)
<Amanda.Maksymuik@ontario.ca>; Welch, Gina (SOLGEN) <Gina.Welch@ontario.ca>; SolGenCRT (SOLGEN)
<SolGenCRT@ontario.ca>; McDonald, Laura (TBS) <Laura.McDonald@ontario.ca>; Luong, David (SOLGEN)
<David.Luong@ontario.ca>; Shin, Elaine (SOLGEN) <Elaine.Shin@ontario.ca>; Payne, Dale {(SOLGEN)
<Dale.Payne@ontario.ca>; Okada, Marc (SOLGEN) <Marc.Okada@ontario.ca>; Betts, Breanne (MCCSS)
<Breanne.Walt@ontario.ca>; Joseph, Jordana (SOLGEN) <Jordana.Joseph@ontario.ca>; Mirkhaef, Laily (SOLGEN)
<Laily.Mirkhaef@ontario.ca>; Pasea, Felicia (SOLGEN) <Felicia.Pasea@ontario.ca>; Panton, Veronica (SOLGEN)
<Veronica.Panton@ontario.ca>; Moorcroft, Michelle (MCCSS) <Michelle.Moorcroft@ontario.ca>; Hume, Jessica
{(SOLGEN) <Jessica.M.Hume@ontario.ca>

Subject: ADM-Community Services Memo - Testing Strategy in CS

*For distribution to Community Services Staff*
Good morning, CS Regional Directors.

On behalf of Renu, please see the attached ADM-CS Memo regarding SolGen's Testing Strategy for
CS staff.

Please note that further instructions regarding testing and tracking are forthcoming, and we’'ll update
you as soon as possible.

Thank you,
Christine

Christine Hobkinson

A/Strategic Advisor to the Assistant Deputy Minister, Community Services
Assistant Deputy Minister's Office, Community Services Division

Ministry of the Solicitor General

150 Dufferin Ave, Suite 704

London | ON | N6A SN6

Office: 519-661-1696

s.14(1)(i)
s.14(1)(1)
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If you have any accommodation needs or require communication supports or alternate formats, please kindly
let me know.
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Ministry of the Solicitor General Ministére du Solliciteur général .
Ontario @

Office of the Bureau du sous-ministre adjoint
Assistant Deputy Minister

Community Services Services communautaires

25 Grosvenor Street, 17% Floor 25 rue Grosvenor, 17%" étage

Toronto ON  M7A 1Y6 Toronto ON  M7A 1Y6

Telephone: (519) 675-4742 Téléphone:  (519) 675-4742

Fan: (519) 661-6182 Télécopieur  (519) 661-6182

Mailing Address Adresse postale

150 Dufferin Avenue, Suite 704 150 rue Dufferin Suite 704

London, ON  N6A 5N& London, ON  N6A SN6
June 2, 2020
MEMORANDUM TO: SOLGEN Community Services Staff
SUBJECT: Voluntary COVID-19 Testing — Updates and Community

Services Requisition Forms

Further to my May 28, 2020 memo regarding COVID-19 testing, staff working in probation
and parole offices who believe that they have been exposed to the virus, even if they are
asymptomatic, are eligible for asymptomatic risk-based testing. Staff should seek voluntary
testing at their local testing centres. Staff may attend during work hours if they choose to do
so and are encouraged to attend during their scheduled remote-work rotations whenever
possible.

When voluntarily attending a testing centre, please ensure to bring your Ontario
health card, and fill out the attached COVID-19 Virus Test Requisition Form
associated with your regional workplace.

Ontario’s approach to testing will continue to evolve, based on evidence from Ontario and
other jurisdictions and the public health indicators that are being monitored closely. Ve
remain committed to evaluating all measures to stop the spread of COVID-19 within our
correctional system, protect all our workers, and help keep our communities safe.

Sincerely,

Renu Kulendran
ADM, Community Services

1615-02 (01114 7530-4658
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Public Santé_
Health publique
Ontario Ontario

COVID-19 Virus Test Requisition

For laboratory use only
Date received: yyyy / mm / dd

PHOL No.:

1 - Submitter Lab Number (if applicable): -

Ordering Clinician (required)
Surname, First Name:
OHIP/CPSO/Prof. License No:
Address:

Postal code:

Fax: (###) ###-H###

| Phone: (###) ###-HH##

cc Hospital Lab (for entry into LIS)

Hospital Name:

Address (if different from ordering clinician):

Postal Code:

Phone: (###) ###-###4 Fax: (###) ###-H4#4

cc Other Clinician or ICP:

Surname, First name:
OHIP/CPSO/Prof. License No.:
Address:

Postal code:

Phone: (###) ###-#### Fax: (###) ###-H###

2 - Pé-tlen{-lnft-)“rmatlon

Health Card No.:

Medical Record No.:

Last Name:

First Name:

Date of Birth: yyyy /mm/dd

o Ov O

Address:

Postal Code:

Patient Phone No.:
(###) ###-##HYE

Investigation / Outbreak No.: CSPP-W-2020-01

3 - Travel History

Travel to:

Date of Travel: yyyy /mm/ dd

Date of Return: yyyy i mm / dd

4 - Exposure History

Exposure to probable,
of confirmed case?

Exposure details:

Yes

O

Date of symptom onset of contact: yyyy i mm f dd

5§ - Test(s) Requested

/ COVID-19 Virus

Respiratory viruses check ONLY
if required for hospitalized
patient or those in group setting)

7 - Patient Setting / Type

Family
doctor / clinic

Qutpatient / ER

/ Assessment
not admitted

Centre

Only if applicable, indicate the group:

Healthcare worker Institution / all group living

settings

Inpatient (hospitalized)

Confirmation (for use ONLY

Inpatient (ICU / CCU)

First Nations / Inuit

Unhoused / shelter For clearance of disease

/ Other (Specify):

ER - to be hospitalized

Deceased / Autopsy Staff Investigation

G- Specimen Type (check all that apply)

Specimen Collection Date: yyyy /mm /dd

NP&in UTM

Throat Swab in UTM

Other
(Specify):

by a COVID testing lab). Enter

(required)

If possible:

BAL

Sputum

your result (NEG/POS/ or IND)

=]
1

Clinical Information

Asymptomatic

Date of symptom onset: yyyy fmm/ dd

Fever /temperature,
if known:

Probation and Parole

Pregnant / also check if

CONFIDENTIAL WHEN COMPLETED

The personal health information is collected under the authority of the Personal Health
Information Protection Act, s.36(1)(c)(jii) for the purpose of clinical laboratory testing.
If you have questions about the collection of this personal health information please
contact the PHO laboratory Manager of Customer Service at 416-235-6556 or toll free
1-877-604-4567. Form No. F-3D-SCG-4000 (04/13).

in labour:

Other

(specify):

Symptomatic

Pneumonia

Cough

Sore Throat

Ontario @
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s.N/R

From: Vignarajah, Rosshane (SOLGEN)

Sent: June 3, 2020 9:15 AM

To: Robertson, Todd (SOLGEN); Forbes, Barb (SOLGEN); Mitchell, Stephen (SOLGEN},
Kasias, Dianne (SOLGEN)

Cc: Hobkinson, Christine (SOLGEN)

Subject: For Distribution: Staff Voluntary Testing COVID-19 - EWU Supports

Attachments: COVID 19 staff voluntary testing package.pdf

Importance: High

Good morning everyone,

For distribution to all staff: EVWWU has kindly put together the attached support to all staff during the
voluntary COVID-19 testing. Please have all managers forward the below and attached to all staff.
Managers can also print the materials to put up in P&P offices.

Thanks,
Rosshane

Hello Managers, the below and the attached are for sharing with staff electronically and for printing
and posting as you choose.

The Employee Wellness Unit has created a package to offer support to all staff during voluntary
COVID 19 testing. Please see the attached package which includes the following information:

1) Feel Anxious COVER

2) CAMH COVID 19 Info Sheets

3) BEACON 1 pager (English and French)
If you would also kindly set out some of the EFAP cards and the Employee Wellness crisis cards (we
included the relevant phone numbers on the cover sheet for the package however the cards have
additional information) - that would be wonderful.

We truly appreciate your support in this endeavour.

000006
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Challenging worries and anxious thoughts
Coping with stress and anxiety during the COVID-19 pandemic

High levels of anxiety and stress are usually fuelled by the way we think. For example, you might
be having thoughts such as “l am going to die” or “There is nothing | can do” or “l won't be able
to cope.” These thoughts can be so strong that you believe them to be true.

However, not all our thoughts are facts; many are simply beliefs that we hold. Sometimes we have
held these beliefs for so long that they feel like facts. How do we know if our thoughts are true or
are just beliefs we've grown used to? Here are some ways to work through and challenge your
worries and anxious thoughts.

« Start with catching your thoughts. When you are feeling anxious or stressed, stop and write
down what you are thinking. There may be more than one thought going through your mind
when you are feeling anxious. (Hint: Your thought might sound something like “What if ...”
or “I'm worried that ... ."

« Onece you have identifisd a thoughts, challengs it Ask yourself
-l thls thought true?
- How do | know it’s true”?
- Is it 100% true and always true?
- What is the evidence for the thought?
- What is the evidence against the thought?
- Has the thing I'm worried about ever happened before?
- What actually happened?

- How did | cope? What was the end result?

o {fyoufind i hard 1o let go of worrving, ask yourseif, "What does worrying do for ma? 1s
worrying actually helping me solve a problem or is it keeping me stuck and feeling anxious?”

« Ask yourself how helpful it is to keep thinking this way?

« After working through these approaches, see if you can come up with a more balanced
thought. For example, “I am elderly, and so many older people are getting extrermely ill. | could
die from this” could be replaced with “| am elderly, but | am also taking all of the recommmended
precautions, | have a good support network, and | am taking steps to stay healthy. | am

axiramely likely to get through this and be fine,

O3-2020

For more information on managing stress and anxiety related to COVID-19,
please visit www.camh.ca/covid19




Dealing with problems in a structured way
Coping with stress and anxiety during the COVID-19 pandemic

All the issues you might need to address during this pandemic situation may feel overwhelming.

It can be useful to identify which things are actually problems that need to be solved or addressed,
and which are just worries that are not necessarily grounded in reality. Here are some steps you
can take to resolve issues that come up for you.

1. Take some time to identify what you feel are problems. As we deal with the COVID-19
pandemic, planning for self-isolation or quarantine might be something you identify. What
concerns are causing you stress or anxiety?

2. Break each problem down into smaller parts, so you don’t feel so overwhelmed. Think about
what parts of the issue are most immediate and urgent: what needs to be done now, what
can be tackled tomorrow, and what can be delayed or even dropped completely because it
doesn’t really matter in the long run.

Brainstorm some options that can help address the problem. List all possible options.
ldentify the pros and cons of each option.

Narrow down to the best option you have.

A

Put the solution into practice and see how it goes. Did it solve the problem? Did it help a bit?
Do you need to adjust the solution or consider another solution from your list?

7. Ask others how they see your “problem”? If they agree that it is a real problem, ask for
feedback on your solution.

8. Consider writing things down—putting this process down on paper. You can cross off tasks as
you do them. This can help you feel you are getting things resolved and can combat feelings
of helplessness.

9. If you may need to plan for self-isolation or quarantine, do so ahead of time. Here are some
resources that may be helpful:

- U.S. Centers for Disease Control and Prevention (CDC)

- Conference Board of Canada

For more information on managing stress and anxiety related to COVID-19,
please visit www.camh.ca/covid19
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Stronger Minds is a completely free digital { With Stronger Minds, you'll get:

Canadians through the COVID-19 crisis. Timely videos and quick reads from

our mental health experts.
Our team of psychologists will help you protect your

emotional wellbeing, so you can regain the resilience to A . -
Activities to help you gain resilience.

get through today - and tomorrow.

Get day-by-day guidance that you can use - all based Ask an Expert videos in response to

guestions we receive.

on Canadians’ concerns, and always adapting to new
stresses as they arise.

Stronger Minds cuts through all the information Stronger Minds is for all Canadians - on its own or
overload, to provide relief from your everyday worries with an existing course of mental health therapy. It is not
sparked by current events. mental health treatment.

stronger
inds

BEACON has provided guided digital therapy for thousands of Canadians to improve their mental wellbeing and live to their fullest potential. 000010



s.N/R

From: Hobkinson, Christine (SOLGEN)
Sent: April 30, 2020 2:35 PM
To: Forbes, Barb (SOLGEN), Robertson, Todd (SOLGEN); Mitchell, Stephen (SOLGEN},

Kasias, Dianne (SOLGEN);, Hayhow, Christie (SOLGEN); Pitfield, Daryl (SOLGEN);,
Ogilvie, Linda (SOLGEN);, Mayoh, Melanie (SOLGEN), SolGenCRT (SOLGEN); Okada,
Marc (SOLGEN]); Payne, Dale (SOLGEN); Panton, Veronica (SOLGEN)

Cc: Kulendran, Renu {(SOLGEN); Vignarajah, Rosshane (SOLGEN]); Breitman, Alison
(SOLGEN); Todd, Bill (SOLGEN)

Subject: Process for Sharing COVID-19-Related Offender Information - I1S/Corporate Health
Care/CS

Follow Up Flag: Follow up

Flag Status: Flagged

Hi everyone,

Please see the below document outlining the process for sharing COVID-19-related offender
information between IS, CHC, and CS prior to and following an inmate’s release. This document
contains imbedded materials, which are also included below should you have any issues opening
them.

IS, CHC, and CS, kindly distribute to your management teams and staff, as appropriate.

Process for Sharing COVID-19-Related Offender Information:

Attachments 3 and 4: Public Health Agency of Canada Fact Sheets:

000011



Thanks to everyone in IS, CHC, and CS for your input into this process, its much appreciated!
Christine

Christine Hobkinson
A/Strategic Advisor to the Assistant Deputy Minister, Community Services
Assistant Deputy Minister's Office, Community Services Division
Ministry of the Solicitor General
150 Dufferin Ave, Suite 704
London | ON | N6A SN6
Office: 519-661-1696
s.14{1){i)
Email: christine.hobkinson@ontario.ca s.14{1)(1)

If you have any accommodation needs or require communication supports or alternate formats, please kindly
let me know.
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April 30, 2020

Process for Sharing COVID-19-Related Offender Information

in Correctional Services

The following processes are intended to supplement ongoing corporate disclosure and discharge planning work and assist with sharing
relevant COVID-19-related offender information between Institutional Services (1S), Community Services (CS), and Corporate Health Care

(CHC):

A. Pre-release: when an offender is to be released from an institution and droplet/contact precautions related to COVID-19 are in place

requiring continued medical isolation and self-monitoring (COVID-19) post-discharge, and/or

B. Post-release: when an offender has already been released from an institution, and health information becomes known related a
requirement to self-isolate and self-monitor.

The responsibility is shared between IS, CS, and CHC to collaborate and communicate relevant information to protect the health and safety
of staff, offenders, and the public, and prevent the spread of COVID-19. The following processes are intended to guide staff and mitigate
identifiable risks. The processes may be modified as operationally required. Please speak to your manager with any questions.

A. INFORMATION SHARING — PRE-RELEASE

As Soon as Possible Prior to an Offender’s Release from an Institution:

1. Discharge Health Care Staff at Complete “Discharge Information for Discharge Information fo
Information relevant institution Community Services Form” Community Services Form
for ¥
Community Email Form to all key CS contacts listed in the
Services Form Discharge
Form” Informaton for Com

» NOTE — where appropriate,
offenders are provided with
health information regarding
COVID-19 prior to leaving the
institution.

Key CS Regional
Contacts

Immediately email the completed form to the
appropriate Probation and Parole Office Area
Manager, PPO and ILO as necessary.

000013



April 30, 2020

2. “Reporting Probation and Parole | e Immediately complete the “Reporting Reporting Instructions upon
Instructions | Officer (PPO) Instructions upon Release from Custody Letter” | Release from Custody Letter
upon Release ¢« Email Letter to the ILO at the relevant
from Custody institution. g
Letter” Template Letter -

Reparting Instructic
Institutional Liaison + |ILO to provide Letter and verbal instructions to
Officer (ILO) the offender at the institution prior to their
release.
B. INFORMATION SHARING — POST-RELEASE

Offender has Already Been Released from Institution, and Possible COVID-19 Exposure is Subsequently Discovered

[s]

1.

CS to Gather CS management
Information from (Area Manager or
Health Care Regional Office),

copying supervising
PPQO, as required

Health Care Manager

* CS to gather relevant information from the
following (via call or email):
o Health Care Manager at the relevant
institution, and
o IS management, if necessary.

+ Health Care Manager to provide relevant
information regarding the offender(s) to CS,
including:

o Whether offender was on medical
isolation prior to release

o Whether offender should self-isolate
or self-monitor since being released

+ Parties to discuss any additional information
that may be relevant to continuity of care, or
will assist with community services planning
purposes.

+ Internal information
sharing between Health
Care/IS and CS will inform
decisions re: appropriate
reporting instructions for
offenders.

¢ If PHU input is required,
CS may contact PHU for
consultation as necessary.

+ PHU will follow their usual
processes and contact the
offender(s) directly. PHU
may contact CHC/CS as
necessary.
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April 30, 2020

2. CSto Take
Appropriate Action
Based on
Information
Provided by Health
Care

CS management
(Area Manager or
Regional Office) and
supervising PPO, as
required

Depending on specific circumstances and
information provided by the Health Care
Manager, CS management and/or the
supervising PPO may need to take follow-up
action.

Appropriate steps, may include:
CS management:
o Providing appropriate notifications to
staff
o Liaising with SolGen Facilities Branch
to initiate additional cleaning

PPO:

o Providing appropriate reporting
instructions to the offender

o Consider providing appropriate
publicly available COVID-19 health
information and resources to the
offender, if needed or requested by
offender.

This list is not exhaustive

Publicly available resources:

Public Health Agency of
Canada’s Fact Sheet:
“How to Isolate at Home
When you may have
COVID-19”

covid-19-how to-is
clate-at-home-eng.|

Public Health Agency of
Canada’s Fact Sheet:
“How to Quarantine (Self-
Isolate) At Home When
You May Have Been
Exposed and Have No
Symptoms”

COVID-19 fact

sheet- exposed with

NOTE — Each situation will
vary depending on
individual circumstances
and the information
provided by Health Care
Managers.

Helpful Contacts

Links

CS contacts for “Discharge Information for =

CS Form™

ain.on (ADMO)

i on (ADMO)  Chi
2 (NR) i

4 WR)

i G (CR)

.2 (ER)

CS Regional Directors or Managers

Refer to the 1S

#ory and search by Reglonal Offlce or Probatlon and Parole

IS Regional Directors or Managers

Refer to the Sl

:ziory and search by Regional Office, or Institution

Health Care Managers

Refer to the il

slory and search by Reglonal Office, or Institution

CHC

Refer to the JaiGan Directory — Linds Oaiviefoniarnio on

: is primary contact

PHU

Refer to the ii:

i for more mformatlon about and contact information for, PHUs
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ontarlo @ Discharge Information for Community Services

Inmates Name (last/first) Institution:
OTIS# Release Date:
(MM/dd/yyyy):

A. INSTRUCTIONS:

1. A nurse MUST complete this form for all inmates who are released while still on medical
isolation or to self monitor (COVID-19)

2. This completed form MUST be emailed to everyone’s email in the box below when the release
date is known, and preferable prior to release date.

Rosshane.Vigharajah@ontario.ca Christine.Hobkinson@ontario.ca
Isabelle.Richard@ontario.ca Lina.ElMVanni@ontario.ca
Maureen.Ennis@ontario.ca Andrea.Calvin@ontario.ca

B. Inmate on Medical Isolation on Release Yes [ No O
OR
Inmate to Self-Monitor on Release Yes [ No O

If YES please complete the following:

1. Inmate to continue to self isolate until (date MM/dd/yyyy)

2. Provided with the following, please check:

[ ] How to Self-Isolate

[ ] One Mask

[] When and How to Wear a Mask

[ ] How to Self-Monitor

[ ] Medication supply for days

[ ] Medication prescription faxed to community pharmacy
[ ] Local public health unit phone number provided

Include the Inmate’s Proposed Address Below if known:
(if they do not have a fixed address, include the shelter/housing where they will be

residing)

Additional Information:

Print name of nurse completing: Signature Date & Time
1.

2.

Discharge Information for Community Services April 22 2020 000016



Ministry of the Solicitor Ministére du Solliciteur =
General général Ontal‘lo

Welland Probation and Parcle Bureau de probation et de
libération conditionnelle

Welland
Suite 303 Suite 303
3 Cross Street 3 Cross Street
Welland, ON L3B 5X6 Welland, ON L9C 3A3
Telephone: 905-735-1660 Téléphone: 905-735-1660
Facsimile: 905-735-5665 Télécopieur:

Memorandum
TO/A: [Client Name]
[OTIS #]

FROM/DE: [PPO Name]

DATE:

SUBJECT/SUJET: Reporting Instructions upon Release from Custody

Mr.or Ms. [surname],

You are directed to report to the [PROBATION OFFICE] at the below address in person

on (DATE) to your supervising officer [PPO NAME] or the designated Duty Officer. If
you were advised by the Institution to self-isolate following your release from custody,
please contact the probation office by telephone within 48 hours of release or on the
first business day.

[PROBATION OFFICE ADDRESS]
[TELEPHONE]

*Please be advised that failure to report as directed may result in a breach of
probation charge being laid against you, for which the maximum penalty is 4
years imprisonment and/or a $5000 fine as per section 733.1(1) of the Criminal
Code of Canada*

In response to COVID-19 we are asking that if you answer yes to any of the following
guestions, that you contact the Probation and Parole Officer prior to reporting to the
office.

Are you feeling unwell with any of the following symptoms?
» Fever, new cough or difficulty breathing

» Unexplained muscle aches or fatigue

» Other signs of new onset iliness such as sore throat or diarrhea

CSD 089-001 (10/04)
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Page 2

Have you experienced any of the following exposure risks?

¢ Close contact with a person who has been diagnosed with COVID-19 (for example,
someone in your household)

¢ Close contact with a person who is sick with respiratory symptoms (for example,
fever, cough or difficulty breathing) or who recently travelled outside of Canada

Sincerely,

[PPO NAME]
Probation and Parole Officer

000018
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CORONAVIRUS DISEASE (COVID9):

HOW T0 GUARANTINE [SELF-ISOLATE] AT
HOME WHEN YOU MAY HAVE BEEN EXPOSED
AND HAVE NO SYMPTOMS

Feople with COVID-19 do not always recognize their early symptoms, nifyoudonothave
197 ng symptoms or

'r‘lp’mrr‘s now, it1s possible to transmit

without ever developing symptoms.

You need 1o quaranté ne (seif~ésclate} .For
r {
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Quaraniine {self-isolate) maans thai, fer 14 days vou need 'a
v stay at home and monitor yoursel

s of at the earliest

r avoid contact with other people (0 help prevent transn
stage of illness

» do your part 1o pravent the spread of disease by practicing physicsl distancing in vour home

i you start o develop symptoms within 14 days of your guaraniine, you must:
v isstate vourself from others as snon as you notice your first symptom

v immedia 2l or public baatih autherity 1o discuss vour symptoms and travel history, and follow

thedr instry

use the safine seif-assessmment tool (if available in your province or territory) to determine if you need further assessment
ing for COVID-19

= Stay at home ar the place vou are staying in Usnada{do

not leave your property). % arid use &

son for this purposel. » Some people may transmit COVID-A2 even Ho igh the:' do
» Do not go to schoot, work, other public areas or use public not showe any % mptoms. Wearin 34

facy covering (Lo, constiucie sﬁ 1
nose and mouth without gaping, and s
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s.N/R

From: Hobkinson, Christine (SOLGEN)
Sent: May 14, 2020 10:11 AM
To: Forbes, Barb (SOLGEN), Robertson, Todd (SOLGEN); Mitchell, Stephen (SOLGEN},

Kasias, Dianne (SOLGEN);, Hayhow, Christie (SOLGEN); Pitfield, Daryl (SOLGEN);,
Ogilvie, Linda (SOLGEN);, Mayoh, Melanie (SOLGEN), Ckada, Marc (SOLGEN), Payne,
Dale (SOLGEN); Panton, Veronica (SOLGEN); Wingrove, Vanessa (SOLGEN)

Cc: Kulendran, Renu {(SOLGEN); Vignarajah, Rosshane (SOLGEN]); Breitman, Alison
(SOLGEN); Todd, Bill (SOLGEN); Welch, Gina (SOLGEN); SolGenCRT (SOLGEN)
Subject: UPDATED - Process for Sharing COVID-19-Related Offender Information -

IS/Corporate Health Care/CS

Follow Up Flag: Follow up
Flag Status: Flagged

*For distribution to IS, CHC, and CS management teams and staff, including Discharge
Planners and Health Care Managers*

Good morning,

Further to the below, please see an updated document outlining the process for sharing COVID-19-
related offender information between IS, CHC, and CS.

The key updates are:
¢ Reminder about importance of communicating information in a timely manner, and prior to an
inmate’s release from custody when possible.
¢ PPOs are now required to enter an alert into OTIS upon receipt of information from Health
Care.
o This should be done prior to an inmate’s release, and it is important that PPOs also
check OTIS alerts prior to meeting with clients.

Thank you for everyone’s collaboration and continued commitment to timely communication of
information. This will assist with mitigating the risk of potential COVID-19 exposure to staff and clients
by ensuring that clients who should be self-isolating do not attend a probation and parole office
prematurely.

Thanks again,
Christine

From: Hobkinson, Christine (SOLGEN)

000025



Sent: April 30, 2020 2:35 PM

To: Forbes, Barb (SOLGEN) <Barb.Forbes@ontario.ca>; Robertson, Todd (SOLGEN) <Todd.Robertson@ontario.ca>;
Mitchell, Stephen (SOLGEN) <Stephen.Mitchell@ontario.ca>; Kasias, Dianne (SOLGEN]) <Dianne.Kasias@ontario.ca>;
Hayhow, Christie (SOLGEN) <Christie.Hayhow@ontario.ca>; Pitfield, Daryl (SOLGEN) <Daryl.Pitfield@ontario.ca>;
Ogilvie, Linda (SOLGEN) <Linda.Ogilvie@ontario.ca>; Mayoh, Melanie (SOLGEN} <Melanie.Mayoh@ontario.ca>;
SolGenCRT (SOLGEN) <SolGenCRT@ontario.ca>; Okada, Marc (SOLGEN) <Marc.Okada@ontario.ca>; Payne, Dale
{SOLGEN) <Dale.Payne@ontario.ca>; Panton, Veronica (SOLGEN) <Veronica.Panton@ontario.ca>

Cc: Kulendran, Renu {SOLGEN) <Renu.Kulendran@ontario.ca>; Vignarajah, Rosshane (SOLGEN)
<Rosshane.Vignarajah@ontario.ca>; Breitman, Alison (SOLGEN) <Alison.Breitman@ontario.ca>; Todd, Bill (SOLGEN)
<Bill. Todd@ontario.ca>

Subject: Process for Sharing COVID-19-Related Offender Information - IS/Corporate Health Care/CS

Hi everyone,

Please see the below document outlining the process for sharing COVID-19-related offender
information between IS, CHC, and CS prior to and following an inmate’s release. This document
contains imbedded materials, which are also included below should you have any issues opening
them.

IS, CHC, and CS, kindly distribute to your management teams and staff, as appropriate.

Process for Sharing COVID-19-Related Offender Information:

Attachment 1: Discharge Information for Community Services Form

Thanks to everyone in IS, CHC, and CS for your input into this process, its much appreciated!

Christine
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Christine Hobkinson

A/Strategic Advisor to the Assistant Deputy Minister, Community Services
Assistant Deputy Minister's Office, Community Services Division

Ministry of the Solicitor General

150 Dufferin Ave, Suite 704

London | ON | N6A SN6 s.14{1)(i)

Office: 519-661-1696 s.14(1){1)

If you have any accommodation needs or require communication supports or alternate formats, please kindly
let me know.
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May 14, 2020

Process for Sharing COVID-19-Related Offender Information

in Correctional Services

The following processes are intended to supplement ongoing corporate disclosure and discharge planning work and assist with sharing

relevant COVID-19-related offender information between Institutional Services (1S), Community Services (CS), and Corporate Health Care

(CHC):

A. Pre-release: when an offender is to be released from an institution and droplet/contact precautions related to COVID-19 are in place
requiring continued medical isolation and self-monitoring (COVID-19) post-discharge, and/or

B. Post-release: when an offender has already been released from an institution, and health information becomes known related a

requirement to self-isolate and self-monitor.

The responsibility is shared between 1S, CS, and CHC to collaborate and communicate relevant information in a timely way prior to an
inmate’s release, where possible, in order to protect the health and safety of staff, offenders, and the public, and prevent the spread of
COVID-19. The following processes are intended to guide staff and mitigate identifiable risks. The processes may be modified as

operationally required. Please speak to your manager with any questions.

A. INFORMATION SHARING — PRE-RELEASE

As Soon as Possible Prior to an Offender’s Release from an Institution:

1. “Discharge
Information
for
Community
Services
Form”

Health Care Staff at
relevant institution

Complete “Discharge Information for
Community Services Form”

Email Form to all key CS contacts listed in the
Form

Discharge Information for

Discharge
Informaton for Com

+ NOTE — where appropriate,
offenders are provided with
health information regarding
COVID-19 prior to leaving the
institution.

Key CS Regional
Contacts

Immediately email the completed form to the
appropriate Probation and Parole Office Area
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Manager for forwarding to the PPO and ILO as
necessary.

2. OTIS Alert Probation and Parole | ¢ Prior to inmate's release from custody, assigned | « NOTE — All PPOs should

Entered Officer (PPO) PPO enters alert into OTIS: check OTIS alerts prior to
o “Communicable disease/droplet and meeting with clients in-office.
contact precaution” (CDDC)

3. “Reporting Probation and Parole | e Immediately complete the “Reporting Reporting Instructions upon
Instructions Officer (PPQ) Instructions upon Release from Custody Letter” | Release from Custody Letter
upon Release e Email Letter to the ILO at the relevant
from Custody institution. ]

Letter” Template Letter -
Reparting Instructic
Institutional Liaison + |ILO to provide Letter and verbal instructions to
Officer (ILO) the offender at the institution prior to their
release.
B. INFORMATION SHARING — POST-RELEASE

Offender has Already Been Released from Institution, and Possible COVID-19 Exposure is Subsequently Discovered

ocuments/iComment

1.

CS to Gather
Information from
Health Care

CS management
(Area Manager or
Regional Office),
copying supervising
PPO, as required

Health Care Manager

* CS to gather relevant information from the
following (via call or email):
o Health Care Manager at the relevant
institution, and
o |8 management, if necessary.

+ Health Care Manager to provide relevant
information regarding the offender(s) to CS,
including:

o Whether offender was on medical
isolation prior to release

o Whether offender should self-isolate
or self-monitor since being released

+ Internal information
sharing between Health
Care/IS and CS will inform
decisions re: appropriate
reporting instructions for
offenders.

e [f PHU input is required,
CS may contact PHU for
consultation as necessary.

¢ PHU wiill follow their usual
processes and contact the
offender(s) directly. PHU
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Parties to discuss any additional information
that may be relevant to continuity of care, or
will assist with community services planning
purposes.

may contact CHC/CS as
necessary.

CS to Take
Appropriate Action
Based on
Information
Provided by Health
Care

CS management
(Area Manager or
Regional Office) and
supervising PPO, as
required

Depending on specific circumstances and
information provided by the Health Care
Manager, CS management and/or the
supervising PPO may need to take follow-up
action.

Appropriate steps, may include:
CS management:
o Providing appropriate notifications to
staff
o Liaising with SolGen Facilities Branch
to initiate additional cleaning

PPO:

o Providing appropriate reporting
instructions to the offender

o Consider providing appropriate
publicly available COVID-19 health
information and resources to the
offender, if needed or requested by
offender.

This list is not exhaustive

Publicly available resources:

Public Health Agency of
Canada’s Fact Sheet:
“How to Isolate at Home
When you may have
COVID-19”

covid-19-how to-is
clate-at-home-eng.|

Public Health Agency of
Canada’s Fact Sheet:
“How to Quarantine (Self-
Isolate) At Home When
You May Have Been
Exposed and Have No
Symptoms”

COVID-19 fact

sheet- exposed with

NOTE — Each situation will
vary depending on
individual circumstances
and the information
provided by Health Care
Managers.
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Helpful Contacts

Links

CS contacts for “Discharge Information for
CS Form”

FiEeniaris oa (ADMO)

i m‘s rin o (ADMO)

aiann.os (NR)

Seaivin®Soatark

CS Regional Directors or Managers

Refer to the

Sollen :H ey 3‘0;»» and search by Reglonal Office or Probatlon and Parole

faiisos (CR) Hads

H
H
¥
H
i

IS Regional Directors or Managers Refer to the Soiian LHractiiy and search by Regional Office, or Institution
Health Care Managers Refer to the C'sm%fi-‘:ei' s. %\,‘zc.:s\ and search by Reglonal Offlce or |nstitution
CHC Refer to the Saitaan Direclory — Linda Oxebviegbonianc oa is primary contact
PHU Refer to the ik for more information about, and contact mformatlon for, PHUs
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CS does not track testing of clients in the community per se as this is personal

s.N/R health information.
s.21(1)
s.21(2)(f) - One positive offender at Caledonia P&P office
.......... S.2(30A) .o 1
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One positive offender at Sudbury P&P office

s.N/R
s.21(1)

s.21(2)(f)
s.21(3)(a)
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Ministry of the Solicitor General

Office of the
Assistant Deputy Minister

Community Services

25 Grosvenor Street, 17% Floor
Toronto ON  M7A 1Y6
Telephone: (519) 675-4742
Fax: (519) 661-6182

Mailing Address
150 Dufferin Avenue, Suite 704
London, ON  N6A 5N&

Ministére du Solliciteur général

Bureau du sous-ministre adjoint

Services communautaires

25 rue Grosvenor, 17%" étage
Toronto ON  M7A 1Y6

Téléphone:  (519) 675-4742
Télécopieur (519) 661-6182

Adresse postale
150 rue Dufferin Suite 704
London, ON  N6A SN6

Ontario @

May 28, 2020
MEMORANDUM TO: SOLGEN Community Services Staff
SUBJECT: Additional Direction on COVID-19 Testing

In support of the government's continued focus on reducing the spread of COVID-19, the
Chief Medical Officer of Health and the Ministry of Health have provided additional direction
on COVID-19 testing.

Effective immediately, testing is available for the following populations:

Symptomatic testing:
1. All people with at least one symptom of COVID-19, even for mild symptoms.
Please see the “Guidance for All Populations” sections of the Testing Guidance
Update for details about these symptoms.

Asymptomatic, risk-based testing:

2. People who are concerned that they have been exposed to COVID-19. This
includes, but is not limited to, people who are contacts of or may have been exposed
to a confirmed or suspected case.

3. People who are at risk of exposure to COVID-19 through their employment,
including essential workers (e.g., health care workers, correctional workers, grocery
store employees, food processing plants).

No Ontarian who is symptomatic or who is concerned they have been exposed to COVID-19
will be declined a test at an Assessment Centre (either through appointment or walk-in, per
the processes of each individual Assessment Centre).

As the province continues to take an iterative approach to testing, expanded testing will
provide valuable information about the spread of the virus in different communities across
the province and help to protect vulnerable populations and all Ontarians.
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Staff working in probation and parole offices who believe that they have been exposed,
even if asymptomatic, are eligible for asymptomatic risk-based testing and should seek
testing at their local testing centres. A list of testing centres can be found here. Staff may
attend during work hours if they choose to do so, and are encouraged to attend during their
scheduled remote-work rotations whenever possible.

Ontario’s approach to testing will continue to evolve, based on evidence from Ontario and
other jurisdictions and the public health indicators that are being monitoring closely. We

remain committed to evaluating all measures to stop the spread of COVID-19 within our
correctional system, protect all our workers and help keep our communities safe

Sincerely,

Renu Kulendran
ADM, Community Services
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