
 

Western Undergraduate  
Information Literacy Learning Outcomes 

Definition of Information Literacy 
Information literacy is the set of integrated abilities encompassing the reflective discovery of information, 
the understanding of how information is produced and valued, and the use of information in creating new 
knowledge and participating ethically in communities of learning. 
-ACRL Framework for Information Literacy for Higher Education 

Learning Outcomes 
The Western Undergraduate Information Literacy Learning Outcomes are intended to align closely with the 
Western Degree Outcomes. Information Literacy Learning Outcomes articulate undergraduate 
expectations with respect to information access, assessment, and application.  

Discovery and Critical Evaluation of Information 
Western graduates will define their information needs and design their search strategies, recognizing that 
searching is strategic exploration. They will be proficient in the use of online resources that aid in their 
research.  They will evaluate the breadth, scope, and variety of information resources, and they will apply 
their information literacy skills to new questions. They will investigate information gaps and conflicting 
information; they will recognize creator perspective. They will articulate how different formats affect use 
of information. They will investigate and question traditional norms of authority. 

Responsible Creation and Use of Information  
Western graduates will analyze and apply the legal and ethical limitations or considerations in the use of 
information, including but not limited to creator rights, the concept of the public domain, and privacy 
concerns.  They will articulate their rights and accountabilities, and recognize the opportunity to act 
equitably, as both creators and stewards of information. They will show that they value knowledge and 
information by demonstrating attribution.     

Enduring Research Skills 
Western graduates will be resilient and proactive researchers with a developed awareness of the 
information landscape. They will be able to manage their emotions as they navigate the research process, 
in order to better manage their time, stress, and information overload. As a result, they will be flexible, 
creative, and curious researchers.  

Communication 
Western graduates will demonstrate critical thinking through strong written and verbal communication 
skills. They will tailor their communication to their audiences and support their claims with appropriate 
research. They will know how, where, and when to disseminate their work. They will value the power and 
persistence of their online identity. 

Civic Engagement 
Western graduates will be active and aware citizens who examine and critique their own information 
privilege. They will engage in discussions about how and why some people may be marginalized within 
systems that produce and disseminate information. They will seek out the perspectives of others who 
challenge their own views and will address information needs through collaboration and cross-cultural 
connections. 


