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Winnipeg, Manitoba  R3B 2E9 
 
 
 
Dear Kevin Walby: 
 
I am writing in response to your Access to Information Act request, received on January 14, 
2021, for the following information: 
 

“Timeframe (first 6 months): 
1 March 2020 to 30 August 2020 
Grievances 
I am requesting records documenting the number and nature of 
grievances related to COVID-19 submitted by prisoners and prison 
staff in your correctional institutions.  ” 

 
Please find enclosed the records you have requested.  You will note that certain records or 
portions thereof have been withheld pursuant to subsection 19(1) and paragraph 16(1)(d) of the 
Access to Information Act. I am enclosing, for your information, a copy of the relevant 
legislation. 
 
Please be advised that you are entitled to lodge a complaint to the Information Commissioner 
concerning the processing of your request within sixty days of the receipt of this notice. In the 
event you decide to avail yourself of this right, your notice of complaint should be addressed to: 
Information Commissioner of Canada, 30 Victoria Street, Gatineau, Québec  K1A 1H3. 
 
Should you have any questions, please do not hesitate to contact Eunice Duodu at 
343-571-1245. 
 
 
Sincerely, 
 
 
 
 
 
For: 
Stéphane Brisson 
Director 
Encl.: 14 pages 
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Access to Information Act 

 
 
 
16(1)(d) INFORMATION INJURIOUS TO THE SECURITY OF PENAL INSTITUTIONS 
The head of a government institution may refuse to disclose any record requested under this 
Act that contains  
(d)  information the disclosure of which could reasonably be expected to be injurious to the 
security of penal institutions. 
 
------------------------------------------------------------------------------------------------------------- 
19(1) PERSONAL INFORMATION 
Subject to subsection (2), the head of a government institution shall refuse to disclose any 
record requested under this Act that contains personal information as defined in section 3 of the 
Privacy Act. 
------------------------------------------------------------------------------------------------------------- 
 
 






























