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INTTICPION

A sonslderable quantity of sclentific and phenomenw
ologlieal ressareh has bYeen eonducted in the fleld of pere
esption since the Prankfurt trio, Werthelmer, Koffka, and
Kohler, began their experimsnts in 1912, Their perceptual
studies revealed, among other things, a correspondente bhee
tween the distal stimull and the mental representation in
spite of distortions of the proximal stimull, Explanations
to sceount for the eorrespondence are varied buf, in the
main, have 1led tc assertions that perseption 1s relisble
and sseke to adeguately repressnt the envirorment, These
studies have dealt primerily with the poreeption of inanie
mate objects,

Studies in sooial perception by whieh an individual
forms an impression of ancther have been few, Theoretiecal
and hypothetical eassertions about person perception have
been much more f{reguent than eontrolled experiments whieh
could provide eonfirsation, %wo theoretical orlentations
provided the perspective for this thesis., It has been clainme
ed that the pereeption of the natural world is acocurate and
that soelal perception likewlse seeks to adequately repre-
sent the situation, Another orientation is that perception
seeks harmony as oppossd to ascuraey and, consequantly,

there is a tendency tc perceive a person as all good or all
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bad, all positive or all negative, In keeping with this 1s
the further assertion that Lupressions tend to be positive,

This thesis undertakes a phenomenclogical study of
the formation of impressions of another in order to olffer
evidenss 1in support of one thesretisal orlentation or the
other, By having subjects perseive a coantemporary peer who
has positive and negatlive behaviorel characterlstics, the
improssion will be either undifferentiuted (positive or nee
gative) or differentiated (positive and negative), The
ratios of undifferentiated to differentiated impressions,
and positive to negative, permit senslusions concerning
trends in person perespiion,

The firet portion of this thesis reviews the iiteraw
ture pertaining to experimental and theoretisal findings
about formuing impressions of others, The discussion of the
findings leads to two resesreh hypothesea,

The second chapter trsabts the diffisulties encoun-
tered in employing precise measurement in the scelal fleld,
The reasons for a departure from the traditional selentifie
method provide the bssls for shoosing phenomensclogy as the
experimental method, From this follows the development of
stinmull designed to elielt impresasions,

The experimentel design presents the sample, proe-
cedure and tools of the experiment, The classification of
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the responses as Differentiated, Fositive Undifferentiated,
or NKegative Undiffsrentiated ls then describved, The method
of analyaing the data obteained from the classifieation of
impressions is discussed in terms of four null hypotheses
designed to provide tests of the two ressarch hypotheses,

Tne fourth chapter pressents the quantiteative ree
sults of the experiment In terma of acceptance or rejestion
of the statistioal hypotheses, The echapter that followa
links the results to the researeh hypotheses, A qualita-
tive analyasis of the impressions advances explanations te
aseount for the findings,

Ths final chapter présents the conclusions, and in
the appendix are provided some examples of the roesponses
obtained from the mubjests,



CHAPTER I
REVIEW “F THE LITHRATUKE

This chapter reviews the scientific literature per
taining to specifie aspects of tue formation of lapresalions
of others, Predominate sre twc theoretical asserticns cone
oerning tendeneies in impression formation, The existing
exparimental evidence in support of these assmerticns ls
presented., The inadequacy of the evidence leads to the
formulation of two researsh hypotheses,

1, The Theoreticali Assertions

Frits Helder wrote that assimilaticn ocours in perw
ceptionl, Assimilation, for him, meant homoreneity or unity
in one'e consept of gnother, Assimilaticn in reference to
sentiment is to have an over-all llke or disiike of a pere
nenz. He pointed out that when mevera. sentiments directed
toward the sams stimulus object are distingulshed they aure
of like sign, The explanation offered was that if some sene
timents are positive and some are negative tne dlsharmony

ereates tension, Then forees arise whiech annmul ¢the tension

1 Prits Hdeider, The Ps
Relations, New York, Wiley,

2 M p. 142,

g*-;m‘
.~” p. 1
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and losds to an asnsimilation of the negative by the positive,
or yige verss, so that a balanced state oseurald,

In regard to perceptiocn the situmtion 1z similar,
Perception is cperaticnally defined for the purposes cof this
thesis as primariiy a cognitive, rather than affective or
conative, astivity by whioch fsets from the euviromment enter
the 1life space initisted dy exeitation of any of the sensory
receptors. The impression, which is the crpanized distal
stimull, one forms of another is usually all positive or all
negative according to Helider,

To summarise these remarks, we might say that if

several parts, or tralts, or aspects, of a person
are considered, the tendersy ::ﬁnta to see them all
as positive, or all az negati v

This tendeney to perceive, or "tc see”, various
tralts of another as all pogitive or all negative means that
the impreseion ipg undifferentisted. It does not mean necsge
sarily that only certain tralts from the perception were ade
mitted into consciousness but rether in the organization of
the distal stimull harmony was achisved by excluding certain
traits, It follows from this that to form a differentiated
ixpression; L.,0., to percelve a person as having good as well

as bad pointe is rere even though the stimull consisted of
both positive and nepative traits,

3 Ibid, p. 207,
L Ibid, pe. 183,
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To conseive of a person as having poeitive and
negative traits regquires a more sophisticated point
of view; 1t requires & differentiation of the re-
presentation of _the person intc subparts that are
of unlike value-,

Helder pointed out that sentiment and verceptlon
are interdependent and ons can influence the other®, How-
over, the major theoretical asssertion is the tendensy to
foma impressions which are undif{ferentiated when the stimie
lus objeot manifests positive and negative qualities. That
this ean be a cognitive tendency is indlecated by eltation
of evidence that homegeneous unlts form under nonestressful
conditions involving impersonal stimuli7,

Heider supported his aszsertion by reference to oxe
anples in literature which 1liuatrate ths tendency to overe
estimate the homogenelity of the percelved persona. HAowever,
the exasples concerned the corvespondence of external ape
pearance to internal charecteristics} e.z., the beautifl
perscon is congldered goced, The experimental evidence to
which Helder d4id on ocecasiocn refer, dld not involve an ine
dividual forming an impression of another so it was not
relevant, The nnly other evidence uncovered in the literaw

ture challenges the claim that there is a tendeney, in the

S Ibid, p. 183,
6 Ivid, p. 201,
7 Inid, ». 182,
8 Inid, p. 183,
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persaeption of another, for undifferentiastad lmpressions to
form. Solomon E. Aseh reported that e differentiating trait
contained in a series of otherwise identical tralts does not
lead %o an undiseriminating plus or minus direction?, Mensh
and Wishnar repeated Aseh's experinment with the sanme results
and oonclusionsl®,

Helder did not state expllicitly whether positive une
differentiated impressalons form more frequently than negaw-
tive ones, However, Nemiah Jordan, s student of Helder's
eondusted an experiment to test the hypotheslia that positive
relations are plessant and negative relationg are unplesrsant,
and that the former are more poteant, 7This experiment involwe
ed relations between two pecple and en imperscnal entity
rather than the forming of an impression of snother, He
found that & positive relation of liking is plessantil,,...

sessssnsonsnnsense NegRtive relations are wn@i&amantlg.

9 Bolomon E, Asch, 1 Po s New York,
Prentice Hall, 1952, p. 210,

10 Ivan ¥, Mensh and Julivs Wishner, "aAsch on
'Forming Impressions of Personality!: Further Fvidence",
Pcrsonality, Vol. 16, No., 2, December 1947,
P» »

11 Nemiah Jordan, "Behavioral Forees that are g
Punotion of Attitudes and Cognitive Gvgynlatkzmn", Human
Vol, 6, Ho,. 3. Septenber 19 3. P @32’..,

12 Ibid, p. 284.
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Carturight and Harary believed that this finding by
Jordan supported their observation that individuals have a
tendency to form positive sognitive units in situations ine
volving relations betwsen people.
It is Interesting to note that Jordan finde
positive relations to be sxuperienced as more
pleasant thas negative ones, Thia finding may
be Interpreted as indieating a tendeney toward
'pollti{éﬁy' over and above the tendeney toward
balanc
The only other siperimental evidence pertalning to
trends In wvalence of undifferentiated impressions is reporte
ed by Dorothy Dinnerstein, Her experiment was an inguiry
into how contradietory material is organized by subjiects,
Her finding was that negative data were guestioned but that
positive data were accepted at face valus,
This made 1¢ clear that negative remaris are
more likely to be challenged) i.e., loss
y to leag, to & definite lmpression, then
positive one P
The expesrimentel evidence for the assertion that
there 18 s trend toward posiilvity 1s questionsble. Jor-
dant's finding is not appropriate evidenes for such & state~

nent., The most one can conslude from his study 1s that

13 Dorwin Cartwright and Prank Harary, "Structural

Balances A Ceneralizetion of Helder's Theory
loglosl Review, Vol, 63, No. 5, Septewber 1356 W,. .

iy nerethy minnarazain, A &t:aj_ar e

L1 %A B £ ' top Jfﬁ*
a [ prenen Y. raduate Faoulty of ?glitiaal and
Social Selence of tha Haw York BSehool for Social Heseareh,
New York, 19%1, p. 206,
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positive relations are preferred but not that ocognlition ore
ganises in a partieular direetion. WHe belleved that the
influonce of a pleasant sensation waes secondary to the ap~
propriastensss of the cognitive unit, He eautioned that
*propriety is not synonymous with 91muauru“15 and that the
prineiple governing eognition is upyvapriutenesalﬁrlT. In
other words, while one msy prefer a particuler condition,
1t 1s not the same as meaning that this preflereuce actually
dominates cognition, Nor 1is2 Dioneresteints finding very con-
vincing becavse her expsriment wes so designed as to fit
Luehin's eritieism of artifieialityi8,

flence, from the literature emerge two major theore¢tw
fecal assertlons unsupported in fast. One is that there is a
tendensy to form undifferentiated impreasions when the stime-
ulus object manifests positive and nepgative traits and,
secondly, that these undifferentiated impressionsg have &
tendency to be positive.

15 NHemiah Jordan, "Behavioral Forees that are a
Punotion of Attitudes and Qognitive Organization”, p. 282,

16 Mn p. 282,

17 Appropristencss 1s not used in the seuse of a
point to peint correspondence betwesn the cognitive trace
strmueture and the proximel stimuli but as u general correw
apondence betwsern the cognitive unit ant the distal stimuli,

18 Abrgham 3, Luchins, "Forming Impraasxana of Pope
sonality: A Oritique®, Journgl of Abaorms d fccial Paye

ehology, Vol. 43, Wo. 3, Jul




REVIAW OF TRE LITERATURE 7
2., Heed for Experimesntal Evidence,

fAelder's and Cartwright!s assertions raiss questions
of theory and of fact, The question of theory is the slaim
that there is & teadency to form undifferentisted imprea-
sions which geemg to imply that cognition tends toward hare
monlous units as do sentiments, This would mean that cage
nitive units seek harmony a8 opposed %o & true grasp of the
situstion which is quite sontrary to Wertheimerts claim that
the principle of Pragnanz chtains in the soccial spbar019.
This means that there is a tendeney %o set a deolisive struce
turization of the field with trus orientation,

A distinstion between sentiment and sognition 1is ree-
quired in order to view the issus in propsr perspective,
Cognition 1s largely 1deational and sentiment is largely afe
factive20, Contact with an object may lead to feslings of
1iking and disliking, This sentiment 4is not eomposed of
positive and negative units as experienced; i.e,, there is
no evidensce that one can like and dislike the same ob ject
at the same time, There may be vacillation between liking
and disliking which is ambivalence, That harmony in affect

19 Max Wertheimer, Produstive Thinking, New York,
Harper, 1945, p. 191,

20 Martin Sehserer, "Perscnality Punetioning and
Cogaitive Psyehology®, Journal of Perscnality, Vol, 22,
Ro, 1. 3QPth‘r 1953} 1w 16 Pa
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is desiradle 1s attested to by the fast that ambivalence is
& sondition paychotheraplioate try to treat,

It is another matter to clalm that in cognition
there is a tendenoy to have & harmonious unit, Cognition
is not bound by the same limitations as affect and it 1is de-
sirable for a sognitive unit te be in correspondsnce with
the stimuius object in order to have an aceurate meutal rep~
ressntation, This may at times require the differentiation
of the representation into subparts that are of unlike vaiua,
If perception tends toward harmony or dbalance instead of
being appropriate to the distal stimull then it would be
difficult to have an accurate iwpressiocn of others, To go
s step further, if the claim is valid that there 13 a ten-
dsney to fera positive impressions then interaetion with
others could be lnapproprlate,

The questlon is not whether impresalons are approe
priate to the stimulus objeot but rather how often are they
appropriate? That sslective peveeption cccurs and that
strong emotions ecan dominate cognition are not quseaticned,
What is in question is whether there is & teadenecy toward
selective perception in a whole population, Specifically,
the main issue is whether there ls a tendency in s popula-
tion to form undifferentiated impremsions when the stimulus
objeet has positive and negetive tralts and whethsr there

is a tendency toward positive impressions,
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The Question of faest is ralsed because evidences eon-
seraing the ratio of d4ifferentiated to undlfferentiated ime
presaions when the stimulue objeet has poritlive and negative
tralts is lacking. The ratlio nmay be specifie to certaln
populations because feactors of ags, sex, inteslligence, and
education mey play a role. Hence, in order to resclve the
gquestion whethsr there is & trend toward cognitlive distore
tion in a particular direction the econtents of nalve impreose-
sions in & population had to be elicited and classzified as
Differentiated, or Undifferentiated; Poslitive or Negative,

3. Swmary and Basic Hypotheses

A review of the literature pertaining te forming
inpressions of others revealed two major azsertlions: There
ia a tendency to form an andifferentiated impresslon of
another when he manifests positive and negetive traits; and
there 1ia a trend toward positivity. These twoe asssertions
have goene unchallenged even though they imply that cognition
in this area does not yleld a true grasp of tue situation,
Ko experimental evidence was found in the llterature pers
tajining to the contents of naive lmpressions formed of
another in a population, (nly by reveallnr the contents
of impressions can trends be elicited whieh would indicate
whether in forming an impression of anotuer there 1s a tonw
deney for undifferentiated and positive cognitive units,
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In order o resolve the gquestions raised by the ag
sertions two research hypothases were foroulated: 1, There
is a tendenoy in the population to form andillerentiated Lmw
pressions when the individual manifosts positive and negaw~
sive tralts; 2, There i3 a tendency in the population to
form positive impressions of an individual when he manifests
positive and nepative traits,



CHAPTER IX
TECHYIQUE OF THE IBVESTIGATINN

In order to investigats the nature of impresaions a
teshnique was chogen to ecompensate for the lack of proven
measuring instruments, The first seetlion of this ehapter
shows how the phenomeénclogical approach is reguired by the
nature of the problem as stated in the research hypotheses,
The second section presents experimental evidense whiech
provided the foundation for designing atimalus material for
eliciting positive and negative impressions, The third
section describes the development of the tools of the ine

vestigation,
1. The Phenomenvlogleal Teshnigue

This ressaroh tople aimed at a study of the content
of impressions which formed when ons received information
sbout another who has positive and negative behavioral chare
asteristics, PFor this was required a stimulus objeet which
suggested positive and negative traits, and which would
olielt impresaions which eculd then be classified as Undife
ferentiated or Differentiated, Positive or Negative,

The idiomatie nature of the responses and the lapk
of proven instruments to elieit and categorise them presente
ed difficulties in treating the materisl in the traditional
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nanner, The traditional experimentsl spproach to matters
payehologlioal 43 woll deseribed by Wolfgang Kohler,

In Ameriean psychology, it is rightly regarded
as a virtue if a man feels great respect for method
and for eaution, But if this virtue besomes too
strong 41t may bring forth a spirit of skepticism
and thus prevent now werk, Too many young psychoe
logistes, it seens to me, slther work only againast
something done dy cthers or meorely vary slightly
what others have done befere; in other words, pre-
ocoupation with method may tend to limit the range
of our researeh, We are, of sourse, after clesr
ovidence, dbut not in all parts of psyshology can
evidenco lmmediately be cisar. In scme, we cannot
yot use our must exact methods, Whers this happens,
wo hesitate to proceed, Experimentalists In pare
ticular tend to avold work on new materials reaiste
ant to approved methods and to the immediate applie
cation of perfectly clear cmncoptth

The traditional selentific method presupposes sev
eral conditions among them: a ecnsistent response, a ree
llable moasuring instrument, and an objective sooring method
in order %o cbtain accuracy and preelision. One resscn the
nature of lupressions has remasined hypothetieal 1s beesuse
the above conditions could not be satisfled, Objective
quantification in this realm is practically preocluded and
qualitative essessmont is only as relimble as those who
assess the responses, However, 1t was eonsidered that a
departure from the traditional method was justified in cre
der to widen the rangs of research in the area of human

experience,

1 Wolfg
? g 0 D

ang Xonler, "Cestalt Paychology Today®, The
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Human experiencs in the phenomenclogioal sense
cannot yet be treated with cur most rellable meth-
ods; and, when dealing with 1%, we may be forced to
form nuwogonuaptu whieh, at first, will often be a
bit Yague™,

In order to slicit impressions the phenomenclogleal
method wae chosen, This method was used to obtaln from the
subjects naive and full deseriptions of thelir immediaie eox-
perience, The nalvete' is lmportant because interpretation
by the subject is to be avoided, Whereas introspection dee
pends upon a sophisticated analysis of experlence by the
subjeet, phenomenology dependa upon a report by the subject
of his direct experience, The immediacy of the expsrience
is aleso important because phencmonclogy is not refleection
but & report of what is happening at the moment,

By the phenomenclogiesl method, as appllied to
paycholeogy, is meant the systematic attempt to obe
serve and describe in all ite essentiel characteris~
tics the world of phenomens as 1t 1s presented to us.
It ianvolves the adoption of what might be called dis-
eiplined naivete, It requires the deliberate susg-
pension of all impliclt and expliclit assumptiona;

8..5 88 To oliciting atimulus or underlying mechan~
fesme, which might bias our observation, The ghun@mn
enologieal question is simply, "What is thepe™?
without regard to Why, Whencs, or Wheraefore-,

The method reveals "what is there® at the moment,
Whether & repetition of the stimulus would provoke s similaer

response is determined by the preaision of the measuring

2 Ibid, p. TH.

3 Robert ®, MacLeod, "The Phenomencloglieal Approach
to Bceial Psychology", The Ps iew, Vol. 54,
Boa h; July 1%7' P iq“'

3

yehoeloplical Hei
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instrunent, It ir claimed that phenomenclogy lacks precie
sion., For exmample, if a subjesct elalms that five hours
passed when aceording to the elock only flve minutes elapned,
the experimentalist polnts to the distertion of subjective
sxperience as well as that on the following day the subject
may claim that only two hours passes, Hence, thore 1s a
question of relimbility,.

The experimentalist misses the polint with sueh s
eriticiam, The phenomenclopist isg lanterested in the 1dioe
matic experience of the five hours. He 18 not "looking for®
[ 1 con:istont response but rather be wants the eontents of
the response sc that it can be analysed and reveal what ooe
oured in the sublect's life-spsce at that moment, Likewise
with impressiocns, What was wanted was a report of the ime
pression po that 1t could be eategorized on the basia of
i1ts eontents,

A Turther objection to éhanmmanolagy—ia that »f
self-reporting, It iz clalmed that selfereports may be ine
accurate because tiwe indlvidusl hes defense mechanisms which
caus® him to misperceive., Hence, he cannot five a trus re-
port, ©One way tc cope with this problem was to use the loge
feal technique of agrsement. When large numbers of subjects
all report a similer impression then this concensus is an
sstual paychologioal experiencs, whether or not there was
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rationanlization or misperception, The repert of the exe
perience comes {irst and the evaluation later,

The evaluation of the lapreasions psrmitted clasale
floation i{ntc dissrete categorles, When a subject deporibe
od the stismlus objoct in positive or negative terms then
£t was olasslified as positive or negative, Impressions are
sctually continuous varisbles but they can be trzated dise
cretely as when deseribing a color experience, For example,
if a suhjeot reporte that a ecolor appears yellow that is
suffieient, 7To record the vave~isngth would not improve
upon the real peyehologleal experisnce,

A3 experienced, the colour 'yellow?!, or the

solour ‘greent, 1is something ultimste, something
ineapable of furthar psyshologlical reduction, By
saddling the colour 'yellow' with a definite wavee
lsngth I in no way arrive at a bettsr understande
ing of the c¢olour experiencs 'yellow', It iz as
foolish to attempt to explain colour-experisnce in
torne of wave~iength as 1t ia to deny the wave-

length theory of colour besause the perception o
wave~longth does nod accompany solour-experiens

2, Suggestions for Design

The deeision to use the phenomenclogicel method to
elicit and categorise impressions led to a study of prior
experiments to provide a foundetion for the experimental

i Frost Kretsehmer ,
translated from the th O by
auss, London, The Hogearth Press, 1952; p. 33,
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procedure, It was nocesgary to knowt 1, 4o impreasions
form by readiny abont some charscteristics of a psrson?
2. do drief descriptions lead to an impreasion of an ene
tire persont 3. do eontradlotory atatements about o pevson
form into a unified impression? L. sare ths impressions that
form "real®?

8, E, Asch showed that when he resd aloud several

trait names the subjecte formed an imprsssion of an entire

person,

Thero i an attenpt to form an impression of
person, The subfect can see the perscn

anly ag &8 vmit] he cannot form an impression of
ona«halfl or of sneo-quarter of the person, This i
the case even when the fastual basls 1s meager}
the impression then strives to becoms complete,
reach out toward other compatible qualitiss., The
subjest geeks to reach khﬁsgarm of the peraon
throuph the trait or tralt

Alice Kastenbaum, in a atudy similer to Asohtas,
found that when sgubjeats bear contradictory atatsments
about the same perscn an Lupression still forms,

The recognition of potentially contradictopry
themes did not necosaarily rwvmnt the formation
of intsrreted impreasions, Tralts can he
exparienced as disturbing an¢ gnamnnint&nh with
one another with consequent sgavcning for s more
sensible means of unification

5 8.E. Asch, ”?mmming meressians of Personality”,
of Ab: orvigt & 0 ¥ reholory, vel, 1}, Yo, 3,

- &;~s5agpr¢§@nkﬁ! 4 “?Aaa@ ?aoﬁlty otw
?ulitzeal and Social Sclience af the New Behocl for Socclasl
Researen, Hew York, 1951, p, 87-88,
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Rarold H, Kelley showad that written traits present-
ed to subjects form into impressions that are so real that
the sudbjeets acted on the basis of their impresslion, His
subjects upon reading about the tralts of an expected lee~
turer formed an impression that influenced their subsequent
direet contact with bim and the amount of verbal exchange
that teok place,

In addition, the differences in first imprea-

slons produced by the different expectations were
shown to influense the obasrvers' behavior toward
the stimulus person, Those observers given the
favorable expectation {who, conseguently, had a
favorable impression of the atimmlus person) tend-

ed to interact more with h&v than did thogse glven
the unfavorable expestationi.

3. Tocls of the Investigation

With the knowledge that brlefl written material ore
ganizes intc & real impression of an entire person, and
that contradictory reports sbout that perscn still lead to
an impression, it war neceasary to construct material that
would organize inte positive or negative impressions. The
material when presented in sequense could then form into
differentiated or undifferentiated, positive or negative,

impressions,

7 Earold K, Kellaey, "The WermeCold Variable in
Pirst Impressions of Persons®, 1l of P
Yol. 18, Ro. 4, Rune 1950, p, h93.
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Wwritten materisl was designed so that 2 positive ime
pression would form after reading one para raph and a nega-
tive impression sfter reading another, By using written
stimall some control is provided over fectors that might
favor one parsagraph over another, Wwhen material is pressent-
ed audibly then tonsel inflectien, repetition becsuse some
gubjeats did not hear clearly the firat time, and the per~
sonal magnetism of the speaker himeelf, all could have a
bearing on favoring one paragraph over the other,

nnee it was decided that written material wes pro-
ferable, various positive and negative paragraphs wvere con-
structed and administered to subjeets, In esch case the
paragsraphs consisted of two informants disgoeusping an fndie
vidual, These minor experiments indicated that in order to
geot the subjects to foeus their attention upon the indivie
dusl, rather than upon the Informants, certain precautions
were hecessary, When the informants blantantly mentioned
traits the individual possensed, the resction of the sube
Jects was to Judge the informants as “pocagipa™ or as being
*petty”® rather than to form an impression of the individusl,

1t was happened upon that 1if the informants avolded
mentioning personality traits and instead mentioned behave
ioral activities which implied traits, then the subjects
gqulekly drevw aonclusions from this about the individual,

The subjects apparently would sccept a statement 23 evidence
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if 1t vas attridbuted to a nailve peresption of the informant
but would reject statementa if they suspected that the ine
formant was passing judgment or drawing his own conelusions,
Conassquently, by constructing paragraphs that referred to
behavioral activities of an individual the subjects acoept-
ed both the positive and the negative material zs evidence,
The paragrapha sventually shosen to present to the
subjests to elieit positive and negative impressions were:
The Positive Paregraph
Bills "Hi, Jaok, How's everything?"
Jaok: "0,E, I was just talking to ths new
student, He loansd me a book, Last night he
spoke at the Fellowship Soeclety, He was asked
poms tough gquestions but he answered them withe
cut getting rattled,”
The Negative Paragraph

Jagks "Hi, Bill, Hew's everything? Yave
you seen the now l%uanut?”

Bill: "I've meoen him sround but he seldom
speaks, He got mad at the ecach dheocause he
wouldntt let him play center, so he quit the
tean,"
An important eonsideration in the construstion of
the positive and negative paregraphs was that both be ape
proximately equal in valence, That 1s, one paragraph should

not be strongly positive and the aother weakly negative,
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In order to evaluate the valence of each paragraph
the judgment of two male professional paysholopists end two
male paychiatric soccial workers was used, They were ree
quired toc read sach of the paragraphs and state the degres
of favorableness « unfavorableness each implied., To accom-
plish this the Summated Ratling Scale as devised by Likert
was used, This szoale 1s reliable and {s widely used in
rating attitudes®, While 1t was believed sufficient that
the impression of the psychologieal objsct be rated as
sinply favorable or unravorahlog. it was hoped that & somee
wvhat finer diserimination would be made by adding the elasp
"Very", The scale as presented to the judges was:

Veory Favorsble JNeutral Unfavorable Very
Favorable Uafavorable

The eritsrion was that if three of the four judges
were in agreemsnt then the P and ¥ paragraphs would be cone
sidered comparable in valence, Three of the four judges
found the P and the H paragraphs to be Favorabls and Une
favorable, respectively. The other judge rated the P para«
graph as Very Favorable and the N paragraph as Very Une

favoredble,

8 Allen L, denrdn. Toohn}

9 Ibid, p. 167,
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The P and N paragraphs were then administered to
two groups of subjects in order to deternmine whether they
also would rate the paragraphs as similer in valence, One
hundred male subjects were randomly selected [rom a funior
college in Virginia and were divided into two equal groups,
Oroup A received the P paragraph and Croup B received the
¥ paragraph, The instrusctions were: "Read the following
parsgraph and write your impression of the new student,
Tnen rate your impression on the scale provided,"

The responses to the Summmted Rating Seals are 1l
lustrated in Teble I.,» The Ratings by Pifty Subleets of
Group A to the P Paragraph and by Pifty Subjeets of Group B
to the ¥ Paragraph, The ratings indioate that for intensity
the two paragraphs arve similar, A qualitative analysia of
the written reports showed that in every instance when the
sub jects read the positive or negative deseription of the
new student the impression they wrote and rated was positive
or negative, respectively, The Neutral scores ceme Ifrom
those who did not form an impression or else said they were
reserving Jjudgment,

The Summated Rating Seale sould not be ussd in the
major experiment, When reading the single undifferentiated
paragraph about the new student the only decision required
of the subjects was the degres of favorableness or unfavore

ableness of their impresaton, There was no question as to
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Table I,»

The Ratings by Fifty Subjects of Oroup A to the P Parae
graph and by Fifty Subjects of Group B to the

Very Unfavorable

Seals Group A Group B
Very Favorable 13 Q
Favorable 28 0
Neutral 9 9
Unfavorable o 27
0 A
§o £0
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whother 1t was one or the other, However, after a subjoect
reads the P and ¥ paragraphs in segquence the decislon 1s no
longer so simple, A study of the responses and ratinge by
twenty-eight subjeets revesled other factors influeneing
the rating.

Foremost 1is the matter of self-concept, For a sub-
Jeet to reflest on a complex impression, wilch 18 a part of
his psyche, may encourage him to rate hlsg impression on the
basis of how he wishes to percelive himself, Scme people
like to think they are falr and objeetive even while reportw
ing a bias. 3uch subjeots rsated their lmpression as nsuiral
evon though thelir written reports were deoldedly negative or
positive, Others apparently wished to pertelive themaselves
as having a favorable impression even though they wrote a
strongly negative report, Hence, the Rating Seals too often
gave & rating of something other than the sctual imprsssion
when used by sub jects who had read both paragraphs, Theree
fore, it was neceszsary for judges to evaluate the written
reports rathsr than to use a self~secoring device,

An egually important consideration in the construo-
tion of the P and ¥ paragraphs was that eash should supgest
obliquely definite perscoality tralts and aporoximately the
gseme nuamber, For one paragraph to sugpest ten favorable
traite and the other to suggest five unfevorable tralts
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would favor cne over the other, Further, the traits sug-
gested by the P paragraph should all be positive and the
tralts suggeated by the X paragraph should all be negative.

Trait elements were selocted from the list compiled
by Raymond B, cattolllﬁ in order to determine whether each
paragraph sugzested about the same pumber of definite pore
sonality traits, His assumption is that the "surface® of
personality iz represonted by existing avabols and that the
English vocsbulaery supplles tiw basis for a full deseripe
tion of peraonalityl1. Froa his list of 171 traits and
thoir opposites were saslected sixty-seven traits., These
traite were chosen besause they at least remotely, and some
¢lesely, eounld heve been suggested by the paragrephs,

The four judges were given the 1ist of sixty-seven
traitsl? ana requeated to Iindlcate those tralts charaster
istie of the new student, It was decided that when three
of the four fudges were iln agreement then this tralt vas
definitely suggestsd by the paragreph.

10 Raymond H, Cattell, "The Baacrtgt&on of Persone
alityt Baulc wraitn ﬁanalvad into Glusters”, éﬂﬁﬁﬂi&"géﬁ
;ﬂsl, d _Beeial | wlory, ¥Yol, 3, Ka¢ s July 3,

Al Ibid, pe LB6,
12 Appendix 1.
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The number of traits chosen by the judges for the P
parsgraph in which three of the four Jjudgea weres in spres-
nent was five, The number of traites chosen for the N parae
graph in which three of the four Judges were in agreement
was four, The agreemente wors close to an all or none
proposition, All of the Jjudges selected the fcllowing
traits for the P paragraphs calm, friendly, interests sow
clisl, self-cconfident, and three of the four selected respone
sive,

Por the N paracsraph all of the Jjudres selected:
short-tempered, hoatile, irritadle, and three of the four
selectod impulsive, Inasmuwh as these Judges 4id not have
opportunity to discuss thelir cholees with one ancother, the
agrecnents were errived at independently.

Prom this the P paragraph suggeste a self-confident
individual, who 1s calm, friendly, and responsive to others
and one who has social interests, The ¥ pare;raph surgeeis
an inmpulsive individual who is bhostile, short-tempered, and
irritable.

A trait list eculd not be presented to the sublects
beecauss it would require them to anslysze their impressions,
As mentioned previously, a naive report is scurht and roee
flection 1z to be avolded,

A third paragraph ves developed for insertion Lee
tween the P and N paragspaphs wvhen the sudjects retcelved
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the material sequentially. The jJudges sgreed that the parae-

graph neither adds to nor subtracts from the hehavioral

charasteristics es sugrested by the P and ¥ parasraphs,
Neutral (x) Paragraph

Bill: "I kmow him, Seo,*

b R A R R

Jack: "I belleve so,"

This third para;raph was desipgned ac that no further
infcrmation would be glven gbout the new student, However,
it does point out indirectly that one informant does not
know the new student better than the other, Hence, while
the x paragraph acts as a bulfer between the P and H, ar W
end P, paragraphs, it does not provide the subjects with an
exeuse to reject one paragraph for the cthar on the basis
that one infcrmant is better scqualnted with the new stus
dent,

In summation, in order to ellolt and categorise ime
pressions formed by perceiving an individual who has pogie
tive and negative tralits a departure from the traditional
method was required, Phenomenology was the method of eholce
to elicit naive impressions in order to find out "what is
theore", Shertoomings of the method were Justified on the
basis that 1t is & starting point for widening the rangs of

resesreh in human experience,
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Three prior experiments provided precedent and Juse
tification for using written paragraphe whish would elleit
& positive and & negative impression, By presenting a posie
tive and negative paragraph in sequence the gsubjeots would
form either a differentiated lmpression ov, & positive oy
negative undifferentiated impression,

The paragraphs wmt@ly selected sonslated of two
informants describing a now student who had poslitive and
negative behavioral charasteristics, Judges and sud joots
indicated that the parsgraphs were approximately equal im
valence and suggest about the same nunber of definite pere
sonalldy tralts, A third paregraph was developsd to serve
as & buffer botwsen the F and ¥ paragraphe,



CHAPTAR III
EXPERINBUTAL DESION

Thie chapter presente the deslgn of the experi-
ment so that impressions could he elicited and categorized,
The firat section presentes the characteristics of the popue
lation and the sanple, This 1s followed by & dlszcussion of
the experimental procedure sand tools, The method used in
classilying the date are discussed, The final section shows
how the data waz treated in the light of four statistical
hypothesea which would serve ez tests of the two ressaveh

hypotheoses,
iy The Sample

The population selsoted wae white, male, college
students of West Virginia, This population wes chosen ao
that future experimerts could then be eonducted on otheyr
select populatiocns in which factors of sex, age, and edue
cation oould be varisd,

West Virginis ie mountainous, rursl, and has few
large cities, Higher education in the state 1s inexpensive
besaunse of state sponsored colleges which atitracts those of
average soclo-sconomle backgrounds, Those above average
generally seek edusatlon in private universities cutside of
the state,
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The level of intelligenee, as above averags, was ine
ferread by the kaowledre that it 1ls correlated with educa-
tionl, The oducaticnal factor indicates that the subjects
have had training in the comprehsnsion of written material
as well as in expresaing their thoughts in English and in
witing, Edusation is partially a process of training ine
dividuals to delay tendenocles to Jump tr conclualons and to
first examine svidonce in order to develop true cognitive
gentering, This factor should bs present in the nopulation
and, prssunably, it is what Helder meant by "tophistieatod”a.

The age level may mean that the pepulation has had
relatively little independence and responsihility ecompared
to the adult wvage earner supporting a family, In this sense
they are immature, yet thslr emstions, attltudes and neods
may lack the intensity and syetematizetion foaind in the
adult who lives 1n ¢ soclally and economleally competitive
presg, Yor would one expect to find the cynaclsm and diaw
1llusiconment sometimes encountersd in older populsations,
This younger population with sdusational opportunity should
bs more optimistic and fdealistic than an older population.

1 Navid Wechsler
t Intell Palt

Pe v

2 Fritz Helder, 7
Relations, Hew York, wim'

?n'
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A random sample of the population was limited by
prastioal considerations., It would have been desirsble to
sample every college in the state, However, the rescurces
avallable did not make sueh & project feasible, Therefore,
two colleges were aelected which ean be ecnsidered repree
sentative of the population because they are state aponsore
ed, geographically located in the northecentral and southern
part of the state insuring state wide participation, and,
finally, practically all the students were native Weat Vipe
giniang, Both of the eolleges were lidersl arts, coeducae
tional, and about the sane sise, Both had the sane adnise
sion policles and academic reguirementa,

A random sample was sslected from aeci college by
ehoosing every fifth maie registry card at one collere and
every seoventh at the other eollege. Hsch group wes rendomly
divided in half, Group ¢ consisted of ninety-two asub jects,
rifsy from one ¢olloge and fortye~two from the other., Group
D sonsisted of ninety«five subjents, fifty from one college
and forty-five from the other, Hence, thore were & total
of 187 subjects randomly melected from two colleges and die
vided 1ato two groups,

Group €, which wae composed of ninsty~two subjeects,
had & mean age of 18,2 with & range from scventeen to twentye
six, Tohelr mean education was 2.4 semesters of college.

All were natives of West Virginia with one exception,
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Group D, which was compossd of ninety~five subjlects,
had a mean ars of 18,5 with & range from seventeen to twentyw
three, Their mean oducation was 2,4 semesters of college,.
All were from West Virginia with two exceptions,

2. Emverimental Procedure

The experiment was deaigned to elieit and categorise
fmpressions g0 that 1% could be determined whether there was
& tendency in the population to form undifferentiated ime
pressions when the individual manifested positive and nega~
tive traitas, and whether there was s tendeney tc form poalw
tive impressions,

The method employed was to present to one group of
subjeets a positive paragraph in wnieh ons informant is taile
ing in favorable terms about & new student, The subjects
oould then fora positive lmpressions, TlLen a neutral parae
graph was presented to roveal that botu ianformants were
equally sequainted with the new student and, also, to serve
as & buffer bestwesn paragraphs, A negative paragraph was
then presented in which the second informant replies in suci
& way as to show that the new studsnt nas unfavorable share
scteristios, 7Tuls was the positive~ neutrale negative (Pxih)
ssquenece prosented to Group O, A second group of subjeots
recoived the reverse segquence, negative~ ngutrale~ pogitive

{8xP) which was Uroup D,
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Group €, PR gequence, wag presentad the stimulus
materials in a class-rcom in the evening, Three different
sessions were required to accommodate all tie sub jects,

The subjeots at sach session were given ldentical instruce
tions and materials, When the sudbjeets had gathered in the
slagg~room they were told: "Materisl will be handed out %o
you, Please follow the written instruetions, Do not leave
until you are dismissed,” The follewing P parayraph was
then dlstridbuteqd,

P Paragranh

Suppese vou overhesrd the following eonversation

between two students:

Bill: "ni, Jack. How's evervthing®”

Jaek: "o K, T was Juat telkinc to the new

student, ‘e loaned me a dbook, Last night he
apoke at the Pellowship Josiety. e was asked
some tough questions but he answered them withe
cut getting rattled,”

¥rite in the spacs below your impression »f the
new student,

When the subjeots had gompleted writing their ime
pression of the new student, the neutral parasraph was hande
od out to them,

x Paragreph
Here is atill further conversation, Mo vou still

have the same impression? If it is the sene, say so,
If 4t iz not, write vour new lmpression,

Rill: "I Wnow hinm, too,*

Jack: “That's right, we met him st the sase time,"
Bills "¢ romae at &udlay Hall, deesr't he?®

Jack: "I believe 30,"
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¥hen the gubjects nad completed writing thelir ifme
pression, or indicating whether thelr impression had change
od, the Hematlve rararraph was handed -1,

¥ Parsgranh
Hore iz still {fuethed conversation,

B841l: "i've sean him around but he seldon
specks, Ve pot =il ab the ecach bacaunse e wruldn't
let aim play conter, 8o he guity the team,”

4 How write your complete impregsion of the "ow 2ty
ont,

Group N wag pressnted the stimulum materiais in re-
verse sequsince, There ware four gsessions ¢-ndupted In
olass roocms in toe evening. The verbai instructions were
1dentical to thoss siven Group ¢, The wreitten instractisns
and materiels ILor Jroup it were:

N Parepgraph

fuppose ynu averhesard the followiny sonversation

bstweesn two situdental

Jask: i, Clile How's everyboliwl ave you

seen the new studengs?®

Biil:s "it've seen him arcund but he seldcom speaks,
e ot mad 8t $1e ¢coaoh becsuss be wouldnft let nim
play eenter, 8o be quit the team,"

¥rlte on the gpace helow vour impressi-n of the
new situdent,

When the subiects had ecmpleted writine thelr ime
pressinn of the new atudent, the nentral »earerrash wae hande
od »ut tn then,

% Parareaph
Rere is atlil [urther conversaticn, .o you stili
heve the mame impresaion? If 4t im the pame, sav so,
It not write yous uew lopressiod,
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Jaok: ™I know him, too."

Bill: ™That's right, We met him at the same time,”

Jack: "He rooms at Hadley Hall, doesn't he?"

Pille "Ibelleve #c,”

When the subdjects had completed writing thelr ime
presaion, or indlcating whether their impression hed ehange
ed, the Negative paragraph was handsd out,

¥ Paragraph
Heore is stiil further conversation,

Jack: "I wam just talking to him, He loaned me
& book, Last night he apoke at the Fellowship 3oclety.
Ee was asked a lot of teugh questions, but he answered
then without zetting rattled,
Now write your complets impresslon of the new stiue
d‘ntu ,
3. Classificeation of the “ata

The responses to tue P paragrapnh of the Pxit sequence
by the ninety=two sub jeets of Group ¢ aad the responses to
the ¥ paragrapi: of the HXP gequence by the ninety«five sube
jecta of Croup D were soreensd %o eliminate those which were
not considered indicative of an impression. The criteris by
which 1t was presumed that an lmpression nad not fermed
werei any response of less than a oomplete sentence, guali-
fication by the subject that he was reserving judgmens, or
complete rejection by the subject. An impression wes pre~
sumed to have formed Lf the reaponse consisted of et icast

a complete sentence desoriblng the new student,
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FProm Group C ten responses were aliminated and 82
wers eccepted os valid impressions, From Group D ten re-
sponses were eliminated and 85 were nccspted as valid ime
pressions, Usnce, there were a Sotal of 167 valid impres-
siona,

I% was not expected that all the subjects would
form impreasions any more than one would expect one hundred
percent cooperation in any large scale soclal study, That
eighty~nine percent of the subjects respondsd with coherent,
unifisd impressions is aimilar to Hastenbaum's rlndlng3.
That eleven percent 4id not form impressions does not ilmply
8 category but rather 1t reduces the size of the sample,
Only echerent responses wers categorigzed and tabulated as
is done in public oplnion polling or in lnterviewing,

In every lasteances, subjects who formed Irnltial ime
pressions also formed [ilnal Supressisus, A subject after
forming a positive first impreasion to the P paragraph of
the PxN sequencs had three alternatives for his final fmw
pression, 1., He could form a differentiated lmpression by
synthesising the positive and negative informmtion, 2. He
gould form a positive undifferentiated impression by retaine
ing his firat ilmpression and rejecting the negative

3 Alles Kaatenbumm, Am wawrim@nﬁal Atndy of the
Lon of Iapre n-i*s Fergonaiity, unpublished
N ' , ¢ the fradnate Faevlty of the
New Sehool for 30@1&1 wauwnrah. Hew York, 1951, p. 67.
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information, 3, He could form a negative undifferentiated
impression by acoepting the negative inforuation and rejecte
ing his first positive lupression,

A subjoct after forming a negative firat impression
to the W paragrapn of the HxP sequence had three altsrna-
tives for his final improssion, 1, %Hs could form & differe
entiated impresalion b agatheslzliny the positive and nega=
tive informatlicen, 2. e could form & nezative undlfferen~
tisted impressi-n by retaining his first impresszion and rew
Jesting the positive information. 3. ‘lg conld form a
positive undifferentiated impresgsion by aceepting the posie
tive information and rejecting his firet negative impression,

Consequently, for both Oroupe C and D, final imprese
sions can be categorised as "ifferentiated, Undifforentiasted
Negative or Undifferentiated Positive,

A clinicel payohologlist and & psychiatris sosial
worker were gelected to ast as Judges because of thely tralne
ing and experience in cvalusting material clinlcally., They
were glven the 167 protoecls with instructions to classify
the responses to the flrst and lest parezraphs cf sach sew~
quence as: Undifferentiated Positive, Undifferentiated Lo~
gative or Differentiasted, They siudied the dats together
with the following instrucetione to gulde then,

Here are & series of lampreasions, The lapres-

siong are wrltten raporte ab it a new oin ‘ent, Your
task 18 to read sach and determine wnether or not an
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impression formed, If an impression is expressed
then you are to claspify it as Undifferentiated
Poultive, Undiffsrentiated Yegetlve or Lillerene
tiated,

Por an Lwpresslon to be undiffeventiated posle-
tive it must be sueh as to deseride the student in
all positive terns,

For an impresaion to be undifferentiated negae
tive it must be such as to deseribe the stuwient in
2ll negative terms,

Por an impression to be differentiated it should
eontain a mixture ol positive and negative termns in
desoridbing the atudent, The ratlo of nnslitive %o
necative 1a not impoertent an long as there is at
leasnt one nepative to ~ne or more nosltive terms,
or vice versa,

Tne judges were in agreement with one ancther in
slassifying the vesponsas to the firat parapreph of sach se-
quense, In classifying thw Cinal reaponses there were a
total of eight disagreements which were worked -ut in econe

ferenee with the authop,

b, Analysis of the Nats,

a) Pirst hypothesig. - The data obbained from

Group C, wiaicn received the Pxli sequence, was treated In
acecordance with the following sssumpbions in regard to dee
termining whether there waz & tendency %« form undifferens
tiated impresslions,

There were tiwee categories of [inal impressions:
Poeltive Undifferentiated, Heratlive Undiffereniisted, and
Differentisted, 7The Popitive and Negative categorieg were
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sombined inte one category "Undifferentisted” dy ignoring
the sipgn of emch category, The justificaltion for ¢this i»
that the queation t~ he answered was s nearned with the
ratio of undifferentiated o differentiated impressions
without regard to sign., Hence, there were twc catsggories:
Undifferentiated and Nifferentiated,

If there 1s a tendency to form undiiferentlated ime
pressions when the stimulus object has prsitive and negative
oharacteristics then the sxpsctation woulc be for the popie
lation to have more undifferentiated than dlifsrentiated ilme
pressions, The nuil hypothesis applied waa: Pnere {3 no
aifference between the categorles Undilfereatiated and Nifw
feorentisted final impressions when the first lampreassion was
positive, Hejectinm of this hypothesias would Indlecate that
one oategor; hac sirnificantly more lmpressicuns than the
other,

The followln sssuuptions were made to test this
hypothesis, The ratic in tas populatioan between undifferene
tisnted and differentiated impressions is 52150, The observe
ed frequency in the sample was compared it~ the sxpected (rew
quency by means of ehl square, A chi square value signifi-
eant at the ,05 level would lndleoate tuat the Alffersnce
between tne cbeserved ireguent)y ia Lhe seuple end LhoSe eXe
psoted could occur by chance five per cent o1 tae time or

less, Thersiore, the presumption woudu be tial the saasple
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was not drawn fyom s population with a parameter squal to
the theoretlieal ratin and the hypothesls would be rejected
that there iz no difference hatween categories, flence,
this would mean that the frequanﬂiau in one catagory ogw
curred signifiecantly more often than the frequencles in the
othear,

b) feccnd hynothesig, » The data ~biained Irom

Oroup N, NxP sequence, wag tregted aceordin~ to the ahcove
nenticned assumptions, The null hypothesls apvllied was:
There is no difference betweon tne eaterories (ndifferenw
tiated and Nifferentiated when a first iopression was negew
tive, Applicatian of chi souare was made on the asgumption
that if there 1z no difference in the population then the
retic is expected to be 50:50, A denarture of the obsarved
from the expected frequencies signifieant at the .05 level
is sufficlient to rejsct the hypotussis,

lejectinn of both of tne above hyvotneses would ime
piy that tte sarmples were not drawn fream popuiations in
which mndifferentiated and differentiated i.,r.s3lons are
avenly divided anc one or the other securs more frequently
when the first impresalon was positive or ne-ative,

o) Iuird hypotnesis, « oroup U was cowmpared Lo
Croup I ¢o cetermine whetner there was & difference between
them for properticns of undlifereatisted and differentisted

jmpressions. The two ~roups were lncepencent ssmples which
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had received the same stimulus materials but in differing
sejuensss, If the temporal sequencs had an effect then
there should be a difference between the two groupe o that
one or the other would have more undifferentiated impres~
sions, If no difference 1s found then it is presumed that
the temporal sequence did not affect the proportions between
the two groups, The null hypothesis 187 There 1a no dife
ference detween the population proportions of Uroups C and

D for the categories of Undifferentiated and Differentiated
final impressions,

The observed difference between OGroups € and D fopr
preportions of Undifferentlated and Differentisted imprese
sions divided by the standard error of the differense for
independent propertions tc obtain a eritical raetic was the
statistic used, An obtained difference significant at the
0% level is necessary to rejset the hypothesis, The fors

mle uned was

« The data from Group ¢ were
compared to that of CGroup I to determine whether theres wae
& trend toward forming positive impressions,

Group ¢ reselved the PxR sequence and the final lme

pressions were positive undifferentiated, negative
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undifforsntiated, and differsntiated, The firat impres~
sions to the P parsgraph were always positive and after the
introduction of the N paragraph those final impressions
that remained positive represented ns change. Fence, the
oategories of final impressions for Oroup ¢ weret No change,
Negative Undifferentiated, and Differentiated.

Oroup D recelived the HxP sequencsd and the finel im-
pressions wers positive undifferentisted, negative undife
forentiated, and differentiated, The firet impreasions to
the N paragraph were always negative and after the intro-
duction of the P parecraph those finsl impressions that ree
mained negative represented no change. Hence, the categoe
ries of final impressions for Group O were: Ho Change,
Positive Undifferentisted, and Differentiated,

The null hypothesis applied was: There 1w no signl.
fisant difference betweon Groups C and D for eategories of
final impressions, The differenee between the groups for
each category was measured by the ceritisal ratio of the
difference betwesn proportions divided by the standard ere
ror of the difference for independent proportions, A dife
ferense significant at ths ,05 level was considered to ine
dicate a true differeme,

If the hypothesis 1s rejected and the difference is
located bhotwoen the catoporiss Ho Change then in order fop
thers to be ¢ trend towsrd popltivity Group C would have to
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have the greaster proportion of impressions, This would ine
dieate that for Group ¢ fewer positive first impreassions
changed to negative or differentiated than did negative first
impressions change to positive or differentiated in Group D,

If there is nc trend Soward positivity then Group D
would have as many, or more, impressions as Group C in the
category No Change, This would indicate that as many pube
Jects in Group D retained negative impresaions as the sube
Jects in Group ¢ retained positive impresalons,

The category NHo Change repressnted thoss fingl ime
presaions that were the same as in the first impression,
The other gategoriea of final lwmpreasionn roﬁvouontad ine
pressions that had ehanged, Wor Oroup ¢ this would be from
Positive Undifferentiated to Hegatlive Undifferentisted and
Differentinted, PFor Group D thie would be from Negative Une
differentiated to Foalitive Undifferentiated and Nifferen~
tiated, By somparing the Negative Undifferentiated of Group
C to the Positive Undifferentiated of Group I' there would be
an indication of trends in impressions that had echanged, If
there ie no significant difference hetween the categories
then there would be no indiecation of a trend toward positive
oy negative impreasions,

If no significant difference 1s found between the

categories Differontiated then thers would be no basis for
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assorting that when a first impression is positive or negee
tive that it leads to more differentiated impressions,

This shapter dissussed the design of the sxperiment
beginning with a desepription of the population and the ools
lege sumple., Then the experimental procedure and tools
wers dessribed so that three ostegories of impressions
could be ellcited: Positive Undifferentiated, Nepative Une
differentiated, and "ifferentiated. Pour null hypotheses
were formulated In order to determine whether undifferenw
tiated impressions are more freguent than differentlated,
and whether there is a trand toward positivity, The method
of analysis diseussed the applioation of shi aquars and the
standard srror of the differsnce for independent prepertions
to the data,



CHAPTER IV
THE RESULTR

This shapter presents the guantitative results of
the experiment in terms of the four null hypotheses, The
initiel and finsl lmpressions were categorized as Foslitive
Undifferentiated, Negative Undifferentiated, and Differene
tiated, The statiatical computations of these categories
then tested the hypotheses for the ratios of Undifferenw
tiated to Differentiated within groups, and the d4ifferences
between groups, Further compubations were made to detere
mine whether positive or negative impressions have & greate
or tendency to changeé.

sponge to the PxN ssquenss as sightys-two Positive Undife

ferentiated firat ilmpressiocne, Then the final fwmpressions,
which formed after the K parsgraph was introduced to those

who had initial positive impressions, were categorized umi

8 Positive Undifferentiated, Li NHegative Undifferentiated,

and 30 Differentiated,

Por Croup D, which recelved the NxF sequence, the
initisl responses to the N paragraph were eighty-five legae
tive Undifferentiated impreasions. Tae final impressious,
which formed after the P paragraph was introduced to those
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who had formed initla) negative impressions, wers categore
ised as: 27 Negative Undifferentiated, 316 Positive Undife
ferentiated, and 22 Diffsventiated,

The distribution of the lupressions formed by Groups
¢ and D gre illustrated in Table II,« First end Final Ime
pressions in Response to the Pui and NxP Paresraphs, For
Sroup C the Positive Undifferentiated category was the first
impression. FPor Orgup D the Negabtive Undifforentiated sate-
gory was the first iapression,

Por both Oroups { and D vhenever s first impression
formed it was followed by a final impressicn, In no case
did a final ispression fall te form because of the ilairoe
Guetion of the paragraph that contained contrary materisl,
Alse, the initlal responses to the P parasraph weres always
positive and the initial responses to the I pararraph were
slways nezastive,

b)) Flrgt oypothegls. - The Posltive and Hegative

tndifferentliated categories of Jroup €, PN sequencs, werse
combined and they summed to a total of 52 Undifferentiated
final impressions ccmpared to 30 Differentiateds A comparie
gon of the fregueisies ¢f Undifferentisted to Mifarentiated
is 1llustrated in Teble IIl,» Jaleoulation by Chi Sguare that
Unéifferentiated and Differentiated Pinsl Iupressions are
Evenly Divided for the Px¥ Sequence, The (hi Bguare is 5,9
and P L8 greater than .02, The probablliity that the
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Table II, =

Pirst and Pinal Impressions in Reaponse to the
xR and Nx? Paragraphs,

B e e e e it e

Impresslons
Group T Group b

Pirst Final Pirst Flnal
Categorics P Pare FXN Seqs N Par. KxP Seq.
Ponitive
Undifferentiated 62 8 36
Hegative
Undifferantiated 4h 8¢ 27
Differentisted 30 22

Totals 82 ag
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Table III, -

Calsulation by Chi Square that Undifferentiated and
DAifferentiated Final Impressions ers Hvenly Divided
for the Pxii Sequenceé.

Pinal Impreasions

Prequencies nifferentiated  nailllferantiated
Chserved 30 52
Expoated i 2

oO=0 =1 11

o~ o2 121 121

s~ gﬁ 2,950 2.951

e
x% = 5,902

P <,02

W7
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observed frequencies would depart from thoe expscted to sueh
an extent 1f the population were evenly divided 1s lezs
than twe peresut, Hences, the null hypotheale la rejected
that there i3 no difference detwesn the categorles Undifs-
ferentiatsd and Differentisted final impressions when the
first impressincn was posltive, 7The categnry Undifferonw
tiasted contalns sirnifisantly more final inpresaions than
the category Nifferentiasted,

¢) Becond hygothusis, -« The Posltive snd Wegative
Undifferentiated catepnries of troup N, IxP sequence, wers
eombined and they sywmed $o & total of 63 mdifferentiated
final impressinns compered to 22 mifferentiated. A comparie
son of the frequencles Undifferentiated to Nifferentiasted
12 flluztratsed in Table IV, « Caleulatinn by Ohl Sguare that
tndifferentiated end Differentiated Fingl Impressions ave
Evenly Divided for the HxP Sequence, The ehi sgquare 1is
19,77 and P 49 rreater than ,001, The probabllity is less
then one ehance in s thousand that the populatinon ia evenly
divided, Henee, the null hypothesis 1s rejscted that there
i3 no difference between the caltepories Undifferentlated
and Differentiated final impressione when the I'irst laprese
siong waas nepative, The ecategory Undifferentianted eontains
signifisantly more {inal impressions than the eategory Mt
ferentlated,



THE RESULTS

Table IV, =

Caleulation by Chi Square that Undifferentiated and
Differentiated Finasl Impresaslon are Evenly Nivided
For HxP Sequence,

Final Improssions

Frequencies Differentiated onulilisrentisted
Obgerved 22 63
Expected L2.% h2.5
o - 6 30,% aﬂiﬁ
o= e 420,25 420425
P 9,888 94848

)
xa - 19-775
P L «001

e e e
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4) Third hypothesig, ~ Oroup ¢, whieh received the

PxN sequence, was campared to Oreup D, whleh received the
xP sequence, for categories Differentiated and niifforene
tiated flnal impressiona, For uroup ¢, thirty-seve:n percent
of the reaponses were cateporiged as DMiffarentlated and 63
poereont were Undifferentiated, Por Group M, twentyezix perw
cent ware cateporlsed sa Differentiated and 7 uercent were
Undiffarentlated, Tahle V,« Tha Differsice Retwsen Croups
C and " for Proportions of "ndiflferentisted and "Miferenw
tlated Final Impregsions indicates that the critieal ratio
is 149 and the probability is that aueh e differeance hHoe
tween ths two aroups ecould oceur by chanecs thirteen percent,
or mnre, of the time, Mence, ne significant difference bee
tween the voups was found in splite of the differing so-
quances, There was not sifficlent basls for rejecting the
hypothesis that there Iis no d4differenece hetween ths proups
for Undilferentliated and Differentisted final impressions,

e) Fourth hypothesig, -~ The tabulation of final
impressions Tormed by “roun ¢, PxY sequence, indicated shat
there were elphty-tw- Initial positive impressions of whieh
7L changed to differentiated or negative undifferentiated
upon Aintroduction of the ¥ paragraph, Hence, eipght of the
positive first impressions, or 10 peresent, did not change,
The final elassifications were: £ No Change, Ll Wegative
Undifferentiated, and 30 Mifferentiated,
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T“bla V. -

The Difference Retwsen Groups ¢ and D for Proportions of
tndifferentiated and Dilfferentintsd
Final Impressiona,

Final Impresslons
Pifferentiated  Undilrerentisted ¢ 1 P

Group C «366 63k
Group D 259 «Thl

1,49 > .13
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Por Group D, NxP ssquence, there wore elghty-five
initial negative lmpressiona of which 58 ochangced to differe
entiated or positive andiffersntisted upon introduetion of
the P paragraph. Tence, twenty-seven of the nerative firast
impreasions, or 32 percent, d4did not change., The final clas~
sifications were: 27 Yo Change, 316 Positive "ndifferentiated,
and 22 TDifferentlated,

A comparison of the groups is 1llusirated in Table
V1.~ The Difference “stween Jroups { and D for Categories
of Mnal Impressions, For the caterory Ho Thance the orite
l1eal ratic 1s 3,49 which indicates that sich a differenne
could ocecur less than -ne persent of the time by chance,
This means that Gronp € had more positive lmproassions change
and that Croup D had less negative impreasgiona change,
Hence, sipnlficantly more of the positive irpressions change
ad to negabtive or differentiated than did the nerative inme
presslong beoome positive or differentiated,

A comparison “etween the two groups for undiflorenw
tiated impresslicns indlcates that the ceritlieal ratic im 1,46
and does not reamch the praseribed ,05 level of significance.
Hence, no signifisant differsnce was found hetween Group ¢
and D for Undifferentiated categories. Thls means that for
impressions that had chanred Group C did not have sipnifi-
cantly more Hegative Undiffsrentiated than Mositive Undife

ferentisted in Group D,
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Table VI "™

The NMifforence Detwesn Groups o and D
Por Cstercries of Pinal Impressions,

et L o At Ml Y .0 A M A A e S M R A P A AP e Tl . s et A 0 451 P gt 3 N e 3 AR

Final lapressions droup ¢ Group D ¢ R P

Yo Change 8 27 249 (W0

ndifferentiated Ll 36 146 S5 Wb

nifferentiated 30 22 149 .13
82 85
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A comparison of the categories nifferentiated be-
twean groups indiestes that the sritleal ratic Jld not reach
the req:ired level of signifisance necessary to indicate
that there was a trues difference, Hence, ona gr-up did noé
have more Differertiated lmpreaslone than the ather,

The hypothesls wasz relected that there is no dife
ference between the two zroups for ecatensrlies of flngl ine
pressione, The gsirnificant differonce “etween the two
groupa wae in the caterory Yo Charye, The d1fferences how
twaen the other eatepories can be attribated to chmnee varle
ation,

In surmatlion, the guanbitative results of the ox-
neriment ind’eated thadt the first two nuwll wrorotheses woere
re fected thot thers in no Alfferences bYetween the caterories
M fferentieted and Tndifferentinted when a first impresglon
wan »asitive or nerative, Indifferentisted final improse
sione accurred simiflicantly more often than NMifferentisbted
for both graupsa,

M™Me thlrd hoyrnthesls that there 18 n~ 84 nificant
di Cference betwoen groups for Mlferentiated an? Tadl o
ontiated final impressione ecould not be relected., "ne rroup
41é not have si: niflecantiy more ilmpressiocns in its cate~
gories than the other even though the termporal sequence of

the twe groups differsd,
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The fcourth hypothesls wes rejected that there is no
difference betwoan (roups for categorles of final lmpres~
slong, The differetce bebtween the groupe was in the catee
gory No Change lndicating that more of the posliive imprege
sions ehanged than the negative, o sipniflicant diffeorence
was found betwesn the groups when compering Positive toe He-
gative Undiiforent nted lupresslons that had chanped, and

no &ifferencs was found for cetegories "ifferentleted,



CHAPTER ¥V
DIBCUSAION OF THE RESULTS

This chapter interprets the rosults of the experi.
ment in relation to the two research hypothsses., The first
ssetion relates the rejeotion of the first two null Lypoe
theses to the slternate hypothesis that there iz 8 tendemny
to form undifferentisted impressions, Then the conditions
under which the experiment wes conducted and the signifie-
cancs of the sample lesd to s generalization of the results,
The second section relates the rejection of the fourth null
hypothesis to the second ressarch hypothesis concerning tenw
dencies to form pogitive lmpressiona, The last section i
e qualitative analysnis of some of the lmpressions poinsing
out new factors that may contribute to the feorming of une
differentiated and differentiated impressions, Exanples
are provided te illustrate those factors 1t is belleved

contribute to impression formation,
1, Pirat Renearch Hypothesis

This phenomenclogiocal study of impressions involved
an experiment of one of the many situations in which impres~
sions may form, The situstion involved reading positive and
negative parsgraphs sbout a person as could oceur in reading
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about another through roports or the mass medis of publice=
tiona, The subjects lacked prior knowledpe about the pers
son and the informants so that there was no sxpsctation or
set. The reader was presented information that was not
thrsatening, or emoticnally sharged, and no ocrucisl issues
wers involved, fence, the conditions and stimulus materiels
invelved an intellesctual exerclise,

The distal etimull gontalned positive and negative
attridutes of a contemporary pesr and the subjects began as
impartial perceivers, An objeetive, or true, impression
should be a synthesis of both the positive and negative ate
tributes to correspond to the distal stimull, The correse
pondence doss not have to be ong to cne but some of the posie
tive and negative attributes ghould bYe contained in the ime
pression, That is what would be expected sn the basis of
Wertheimer's and Allportts theories that there iz & tendensy
not to be strusturally blindl and for sognition to get at
the truth of s situation®, However, one would expect the
impressions to correspond to one paragraph or the other so-
cording %o Helder's theory, For him mental repressntations

1 Max Wertheimer, Productive Thinking, Hew York,
Harper's, 1945, pe. 199,




DISCUBSION OF THE RESULTS 58

sesk dalance and hermony a» opposed to having subeparts of
unlike valued,

The e Jection of the first null hypothesis that
there s no difference detween the caterories ndiffersne
tiated and Differentiated final impressione vhen a first ime
pressiocn was positive indicated that undifferentiated im-
premgions are significantly more frequent, When an initial
impresaion formed to the P paragraph it was slways positive,
Howsver, upon introduction of the N paragraph only thirtye
seven pereent of the subjects formed final impressions that
took eccgnisance of the new student's positive and negative
attributes,

The results of the NxP sequence were slnilar and the
second null hypothesis wes rejected that there is no dife
ference between the categorles Undifferentisted and Differw
entiated final impreessiona when a first impression was negae
tive. Only twenty-six percent formed differentiated imprese
alons,

Henece, upon reading a positive or a negative report
and then material of opposite pign the final impressions
were undifferentiated significantly more oftern than differe
entiated, Tharefore, the first research hypothesis ls aee
eopted that there ie n tendency in the populetion to form

3 Pritz Helder, The ngcggaag¥ of Interpersonal
Relations, ¥ew York, VWiley, » Do 103,
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undifferentiated impressicns when the individual manifeste
poaitive and negative tralts,

The fallure to reject the third null hypotheslia that
there 18 no difference between the two groups for freguenw
cles of undifferentiated and differentiated impressions lme
plies that temporal sequenca is not an Llmportant faotor,
™at §{s, regardless of whether the first impression vas
positive or negative there was a trend toward undifferen-w
tiated lapressions, It should be noted, however, that this
ignored the valence of the category Undilferentiated which
contalned both positive and negative impresalons. As will
be shown later, temporal seguence has slgnifleance for chang
ing a first impression,

Consideration of conditions under which the experi«
wment was performed and the sample have significance for
gensralizing to other situations and populations, If there
is a tendency for undifferentlated lupressions to form under
conditions in wnich there fs minimum stress and emotlonal
involvement, then it could be expected that the tendensy
would be more proncunced in stressful situations or when
enotlions are strongly involved, In reading about insues in
politicel campaigne and the individuals associsted with them,
international debates about personallities, or issues in the

ecommunity involviag persconslities, ocne could expect a



DISCUSSINK OF THE KRSULYS 62

tendency for extremes in which the individual 1s perceived
favorably or unfavorably, good or bad,

Sesondly, the sample was above average in education
and intelligence, and thelr tralnlng involved discriminate
ing pereeption., VYet, in forming an lmpression the tendency
was to ignore smuch of the svidenve. In other populations
with less education and intelligence one might expeet a
grester tendency for gross i{mpressions, Common experisnce
with runmors and gosslip illustrate this tendesney,.

Hence, Heider's claim 1s supported by the finding
that undifferentisted impressions are more {requent than
éifferentiated impresalons smong a college population, The
fact that sbout one-third of the impressions were ¢ifferen~
tiated indicates that lmpressions cen be divided lnto sube
parts of unliks velus and that & portion of the population
tenda toward true orientation, Howsver, on the bsesis of
the findings it canuot be claimed that such a condition is
as frequsnt as the tsndency to be structurally blind when
forming an impression of another who manifests both positive
and negative traits, Conseguently, Werthelmer's prineiple
of Pragnans, supported Dy findings in the physical realm,

ecannct bve transposgsed tc the sccisl realm as he beliavmdk¢

L Max Wertheimer, Produstive Ihinkdng, pe 199,
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2. 3eccnd Research Hypotheslis

There have been assertions that there is a trend toe
ward positivisy ﬁhmu perceiving qno%hnr5'6‘ In the experie
ment just described there wors mors undifferentiated than
differentiated impressions, However, the category Undiffere
entiated included beth positive and negative impressions.

By comparing Oroup € ¢o Group D for final impressions clage
sified as positive, negative, and differentiated it was dg~
termined that the two grcups differed significantly for the
eategory Ne Change in whish Group ¢ had fewer positive Lime
pressions and Group D had more negative impressions, This
meant that for Group ¢ more poesitive lmpressiona Lecame nae
gative and differentiated, and that Group " had less nega«
tive impressions change to positive or differentiated. A
trend toward positivity would have been indlcated by just
the opposite, Consequently, the finding that significantly

meres subjects retained a negstive than a positive impression

4 Dcrwznigzrtzgz@hzrandigra?k glrary YStruetural
Balance: A Gensralization of Helderts houry ggg §%¥ hoe
Pe

Wm. Vol. 63, Hoe §, September 1356
L]

pruconwf"
Selence of the ﬂww ﬁeh@ul rar ﬁaciul hesearch, Hew York,
1951’ Pe 206g
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does not permit acceptance of the second research hypothesis
that there is a tendeney to form posltive impresalons of an
individual when he manifests positive and negative traits,

The conditions under which the experiment was cone
ducted did not put more pressure on the subjestc to talke e
asgative than a positive stand. The positive and negative
paragraphs they resd were equivalent in valence, The age
and edusation of ths subjeots were such &s to expect tham
to be more optimistie than peasimistic, Consequently, 1if
there is no tread toward positivity in tuls group then one
would not expect it in any other population under less favorw
able conditiong,

Tals ralses the question whether thers was a trend
toward negativity. A comparison of the impressiocns that had
ehanged, which for Croup ¢ were the negative impressions and
for Group D were the positive impressions, indicated that
there was no slgnificant difference between them. If there
had besn a trend towsrd negatlvity then there would have
been more negative final {mpression that had ghanced than
positive, 3uch was not the case, HNor were there signifie
cantly more differentiated impressions for either group,

The results, sivrietly interpreted, indicate that
positive impressions ars more prone to chanre than negative
ones, The teaporal seguence did not affect impressiona that
ehanged; 1.e., a8 wany impressions became poaitlive and
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differentiated as negative end differentiated, Hovever, a
first inpression that is negative bullds Into a more rigid
cognitive structure then one thet is positive,

Tae finding that there 1s no trend towerd positlvity
falls to support those assertions by Cartwright and Dlnnere
stein, Toe indicatlon is that negative impresgions are wmors
aifficult to change than positive ones, and that poaltive
impressiona are less potent coatrary to Jordan's flnﬁing7,
degreon of pleasantness notwithstanding,

3. PFactors Whieh Contributed to Impression Formmtion,

Phenomenslogy attempts to reveal "what is there”
and the flandings lend support tc Helder's asserticn that
there 1is a tendenecy to form undifferentiated lmpresaions,
However, & quantitative analyels esnnot lndicakte the face
tors responsible for the occurrence of the phenocnsna,
Helder slalmed that undifilerentisted impressions foruwed bLew
eause cognitlon seeks balance through a process of ssaluie
lntiona, but this is not definitlive and cnly begs the Quesw
tien, Asen was more explicit when he stated that a peneral

7 ¥emiah Jordan, “"Behavioral FPorees that are a
Function of Attitudes and Cognitive organization”, Humen
Relations, Vol. 6, Ho. 3, September 1953, p, 275,

8 Frits Heider, The Paycholory of Interversonal
Relations, p. 207,
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impression ie derived by selecting a partioular trait, or
traits, as repreaentative of the entire individual and then
incorporating other compatible traite i{nto the initial ime
prosuion9.

This ralses the question whether there is a singular
explanation adsquate to explaln the formstion of laupressions,.
Certainly, Asch's explanation does nat indlcate why certaln
traits are perceived as gentral nor why some subjects formed
diffsrentiated impressions, Hor does ‘sidert's explanation
of balance explain why negetive balanced lnpressions are
more diffleuvlt to change than positive ones,

The lmpressions were qualitatlvely anslyzed in an
attespt to broaden the scope of explanations, Certain
features of the responses suggested that the subjects had
varying reasons for retalning an lmpression, changling an
impression, and for forming differentisted impressions,

Some factors that appearsd responsible were ldenllified as:

&) ldentification, - Cne subjeoet identified with
the new student onr the /rcunds that they both shared e come
mon interest in religlon. fle rejected the nepative cvidence
by being ceritical of the clroumstances of the ¥ paragraph
and, also, by ralzing a gquestion as to the nerative infore
mantis character,

9 8.E, Asoh, “ﬁurming Impressions of Perscnality”,
*,4_'”' il snd sial Paveholopy, Vol, L1, He. 3,
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Responmse t- the P Pararraph,

The now student sounds Interesting to me, He
seems intelligent, self-composed and sure of hime
self, Be 1a ovidently religlious but there 1a n>
real indication that he is an extreme religicum
sealot, If he waz a zealot my attitunde towsard him
would be shaded by this creating a nogative attl-
tude, Since, he p-unds intelligent his views on
religion would interest me greatly.

Final Response Bo the PN Sequence,

This student intersste me even more now, From
the fivat e-nversation he is intelligent and self-
eomposed, Here he 1z intelliigent enough not to
apout off all the time. The guality of tha team
and the ecircumstances surrounding the conflict bew

tween the atudend and the c¢oach micht definitely
ooler my attitude,

of eourse, 4t mirht be considered that this
stetement comes from Bill, apnd Blli‘*s chareoter
winld nrobably have to be takten into consideration.

In the ebnve case the retenticn ~f the positive lnme
pression appears ¢» be based on the faet that the subjeet
had empathy fnr cone whe shared his interest in religion,
However, he drew an unwarranted conelusicn, The new student
was not ldentifiad am belng interested in relirion any nore
than was the Fellowshilp Snclety or topie of,hha talk deseribw
ed ag iavolving relipion, While there 1s ldentification,
1t oeccurred becange the subjlect Iin resdiny the firat pars-
graph selized hantlly upon cne implied tralt with which he
fdentitied, overwrenerallzed to cther perscnality trailts,
arrived &t a2 conelusion and vrefused to adalt contrary avie
donce, Hence, ous way an vndifferentliated impreasion can

form and bs retainsd 1s on the basis of a strong inbterest
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in something and by idendifying othere in terms of this ine
torest,

b} Spread of effset., ~ Another factor resp.naible
for forming an impression is when a subjeet interpretsz a
situation on the baesis of its surface easpects whieh ig turn
mobilize his defensan, It may be that this subject flnds
“"quitting® a deplorable tralt and, conseguently, it colored
his whole attitude, !ls fallure to examine the e¢ircum=
stances, his rejection of tue poaitive information, and
ceneralization from & negative tralt, lmply a "spread of
effect” after belny selectively attentive to one trait,

Reaponse to the P Parsgraph,
erae ™20 B0 HEREISAR RS I
telligent,
Final Besponse to Lthe Pxll Sequence.

¥y impression of the student sutirely changes,

He 18 repulsive, conceited, selfecentered, inde-
pendent and snctbiosh,

In the above case, the subject focused on one ect
which he considered was sufflclent to portray the student
as repulsive, ilis emotlionul reactlon t. this one "repule
sive" act apread sc that ¢ogultively his lapression Lecsme
entirely negatlve,

¢) Coneretisn, ~ The Lollowlng subjeet attributes

the inconsistency of the reports as lovolving deception by
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the new student, !e then bullde & negative impression on
the basia that he had bevn doceived,
Response to the P Paregraph,

He meens to be & "nlce guy" and one whe can
handle himself in & situstion whieh requires
abillty and poiese,

Pinal Response to the Px¥ Begquonce.

This new student seems to be valn, egotisti-
cal, and inecnsistent and one who takes the idea
of a first lzpression sericusly and plang to use
this deception to better himself, When thie fails,
his true selfl cuerges,

The subject ls arbitrary in claludnoy tuat the N syae
graph reveals the "trus self" of the new student, It ap-
pe&ars that this subject wazs reagting to hls own uneriticesl
acceptance of the first paregraph aud is belng Just asa une
critical in sccepting the final paragraph., [ls failure to
abstract the esseatial traits from esch pavegraph make him
practically stimulus-bound Iln that when evidence changes he
focuses on the fact 1t changed and attributes it to ulterior
notives on the part of the student, This in turn relieves
him of the burden of accounting for Incunsisteucies st a
more abstract and impersonsl level,

d) Over-gensralization. -« Some of tue subjects
Tormed a fiuna: negative conslusion becsuse thsy focused on
& particular trailt which thoy believed wos the e~re of the
individual; ®,:., coctiam, selfishness, seclfeassertion,

solfe-gentoredness, ané lasincerity, Others formed positive
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conelusiona because they bellieved that ihe contral trait was
a good guality. The followlng is an example of the latter,
Response to the P Paragraph
Re is eonalderate of other people and kuowa
how %o handle some diffiecult situations which mey
oceur,
Final Reaponse %o the Pxi Cequsuce
This part of tae conversation dues not sube
stantiate my first lapression of tho student,
however, his quitting tne tean may nave resulted
from other reasons, ¥We cannot soneclude that the
reason gliven lo true. A far &8 alm not speakiag
perhaps here too there are underlying csuses whiech
ars not xmown, Impressions falrly conslderate of
other people and cculd e rather popular, My ime
pression ia favoreble 8lnce I am trylog (o underw
stand the reassons for his seting the way he does,

The forming of undifferantiated impressiona seem %o
involvs more than one factor, As waps showm, some of these
fastors aret identification, apread of effeoet, concretism,
and overegeneralisation, This latter apnroash, in whieh one
trait 1s seclected ze central and other scmpatidbie peripheral
traits are organised around it, ocseurred more often than the
other faoctors,

About one~third of the subjectas did not form imprese
sions in the above manner, Instead, othsr foreces seempd to
be at work, In the following sxample, the subjieot selscted
central traits after reading the first parasraph, Then
after reading the contrary svidence he does not reject the

positive or the negative traits and bulld an undifferentisted
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impresasion, Ilustead he accepts both the posltive and nogsaw

tivo central trailts as belng representative of the new stuw

dent, and gonsiders him es havinr guod and bad polats,
Respones to the P Parsgraph

The new st.adent must be gonercus, possess
lsadorship abllity, and has gelf eonfidence, 1
think he also knows where he s g inge a.:d knows
how to adjuat to people and situations in order
t0 reaci: hils soal,

Fingl .eaponse to the X Sequence

The first lupression atilld applles, ouly now
I may add that he is also a ehow off and is used
to gettlay uls ou. way, e thioks It is an honor
and asgset tc the team for him to play,

Sumning up, + think /w L& ecoexy, lutclllipent,
has leadership ability, 1o somewhat of a snodb,
bas selfwe~nildence, and not very lrlendly unlieas
it payas for him to Do go,

Somevhat Alfferent is the resolution of the contrary
paragraphs by the followlng subjeet, In this case he finds
the new student moody and reserves judgment as to whlch

traits are dominant,
Responae o the P Paregraph

Prom the precsding paragraph I recelved the
following lagreaaslon: he 1s frleadly, he 1s sc-
ciable, he possesses leaderanip qunlitiws. he has
good quallties of soslial prane,

Final e¢sz~e wse to the PxA Sequence

Rasic lmpresslons offered 1a thle couversatlon
sre quite oppositive from those received in the
first conversation. He does not appenr to be
friendly, and social development 1s lacking, WMy
completo 1mfrasa1@a of the new situdent is that he
appears to be moody beoansse of qualities he poge
sosses at one tlme are absent at others, Which
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of these sosial traits is dominate cannct bs ase
certained from the information provided,

In both of the above examples the subjects display
& sense of detachment and a recognition of the new student's
varying qualities. This ralses the guestion why do some
subjeets selze upon one centrsal tralt, organisze compatible
peripheral traits around it, and generalize to an imprese
sion that is posltive or negative wheress others organized
insompatible central tralts intc an impression that was
differentiated?

1t may be that the formation of a differentiated inme
pregsion requires a detachment, or impersonal appraisal, so
that & final judgment can be postponed until somesthing is
reascned adout the context in which the tralt appeared, or
until an explsnation is arrived at that would permit cone
trary traits to reside in the save individual, This would
reguire the subject to: tolerate uncertainty about the nge
ture of the stimulus object, possess the ablilty to tclerate
unpleasant tralts in anocther, and have the intelligenes to
resclve appearent inoonsisteneclems, Theao supgest that the
perceiver should have tralits of detachuent, reflection,
toleorance, inquisitiveness, and intelligence,

Those who lormed undifferentisted impredsions ree
acted strongly to particular traits which cclored their en-
tire impression, This sspoct of melective attention to a

particular behavioral charasteristic and subssquent strong
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reastion suggest that past experiense has sensitized them to
partionlar acts which were interpreted as being beneficlal
or detrimental to their own welfare, This was exemplified
by the subject, who after reading the N paragraph, deseribed
the new studont in negetive terms snd attributed his behave
ior as beling due to the fect he had been spoiled by his
parents, Then upon reading the P paregraph he refused o
changs his mind, In other words, undifferentiated impres=
sions may stem from a subject's needs, his personality
structures, and his intelligence, To put it another way,
undifferentiated impressions are a produet of conation, af-
fect, learning, and intellipence,.

The selectioen of certain traits as ocentral bhecause
of past personsl experlences may indicste that unpleasant
experiences lead to stronper impressione than pleasant exe
periences, FNegative impressions vere more reslistent to rew
structuring then positive ones, It may be that when reading
about & benign individual there is an intellectual appre-
elation wheress resding about an unpleasant perscn is intere
preted as a threst to onete welfare, This reecognition may
gasuse one to be more oarutious about changing a negative ime
pression, Hence, unpleasant sxperiences may "stamp in"
more sifectively than plessant cnes,

All the impresaions reported by the subjects varied

and no two were homologous, Hence, independent observations
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lead to individualistio interprstations, This unigqueness
of each impression follows f{rom the explanation that the
evaluation of others proceeds on the basis of ons's needs,
fears, intorests, and personality,

When the subjects read only one paragraph the ime
pressions wers in correspondesce with that peragraph in
torsa of valenee but sach impression was unique, The inhe
troduetion of the contrary paragraph did not seen to motie
vate the subjescts to search for an objective resslution of
the problem so much as to the bellef that thelr undifferen~
tiated impression represented the “true® individual, This
lack of ariticalness in obeservation implies that objectivity
in personal appraisals is infrequent, Purther, the lack of
azrsement am to which traits were central implies that thsrs
is & relativity of values when forming an impression of
another, That 1s not to say that there 1s 1ittle agreenment
vhich traite are ¢entrel btut reather vhen one bescmes lovolve
ed then his personal reactions to his ocwn past experisnce
take precedence in determining which traits are central,

The finding that some impresslons were differenw
tiated indicates that thers are individuals who search for
the faocts and attenpt to be objective, However, this tens
deney was not as frequent sy & personal resolution of the

issuss,
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Practical applisation of the results suggest that
if there i3 & tendeney to perceive a person as favorable or
unfavorable beeause of psrscnal reaction then one should be
self-eritical of undifferentiated impressions, Also, the
knowledge that selecting one trait as representative of an
individual nmay lead to erronsous impressions should ifmpel
one to search for mors information about the individual and
the context befare arriving at a conelusion,

Parther, 1f positive impressions are prone to change
then a positive first impression may require reinforcenment,
If negative iapressions are 4iffieult to change then cne
should be selfw~eritical of negative impressions as well as
exsrcising caution so that ons will not Le created,

In summation, the rejection of the null hypotheéeses
that the population is evenly divided between differentisted
and undifferentiated impressicns indlcated that undifferens
tisted impressions are more frequent, The {irst research
hypothesis was sceepted,

The finding that negative impreaplons are more rew
sistent to change then posltive cnes indicated that there
is no trend toward poeitivity and, consequently, the second
research hypothesls was not scecepled,

A transpoaition of Werthelmer's principle of
Pragnang to psrson peroepitlion was not supported by this
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oxperimsnt, Hsider's assertion was confirmed but possidbly
not for the reasons he advansced,

A singulay explanation as to the reason why undife
ferentiated impressions form was not adeguate to aceocunt
for the varisty of the responses, Poraing undifferentiated
impressions appesred to bde & function of intelligence and
personal resetions based on one's experiences snd needs,
Differentiated impresaions may stem, in part, from a more
impersonal appralsal of an indlvidual by an observer whe
has tolerance for negative tralts,

The finding that nagative impressions are more ree
sistent to rsstructuring may stem from wipleasant experi.
ences which had made ¢ strong ijupression on ths subjsct and
he 1s cautiocus sbout changing a negative impression,



SUMMARY AND OnNCLUSIING

A survey of the selentifiec literature ccnecerning
person pargeption focused on two thsoretical assertions
whieh were converted intc the reassarsh hypotheses: 1,
There 18 a tendency in the population to form undiffersne
tiated impressions when the indlividusl manifests positive
and negative traite; 2, There 13 a tendenoy to form pogie
tive iampressions of an individual when he manifests posie
tive and negative tralta,

It was dstermined that the population was not evene
ly divided for .undifferentieted and differentiated impresg-
slons after reading about & new student who had positive
and negative behavioral characteristics, Undifferentiated
impressions oceurred signlficantly more often than 4iffer-
entiated, and the firat researeh hypothesis wags ascepted,

The resulte of comparing eategories of final ime
pressions indicated that signifisantly more sudbjects changed
their positive impression to negative or differentiated than
from negative to positive or differentisted, This tendenay
to retain s negative lwmpression led to a rejeetion of the
seeond ressarsh hypothesls, Henos, there was no trend toe
ward forming positive impressions,

It wae not conaldered that the findings indicated a
trend toward negativity, The results indlcated that negae

tive impressions are more diffieult to restructure than
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positive ones, The argument was advanced that because nega-
tive traits can threaten one's welfare the subd jeets were
more ssutious about changing a negastive impression,

An explanation wes sought to socount for the formée
tion of undifferentiated and differentieted impressiona,

A gualitative analysis ravealed that no singls factor ades
quately explained the formation of undlfferentiated improse
alons, 3ome of the reasons sdvanced for pergeliving & perw
son as all positive or all negative were: ldentifleation
with another ~n the basis of & similar interest, spread of
effect due to an emotional reaction to a single tralt, cone
creteness or lack of impersonal abstract resscning, and the
most frequent rezson which was over-greneralization from e
partieular tralt chosen zs representative of the individual,
It was belleved that certsin tralis were selected as central
due to perscnal experlences which had sensltized the per=~
celver,

Subjecta who formed differentinted impressions sceme
ed to display a zense of detachment when perecelving another,
the ability to tolerate doubt, tolerance fer nerative traits,
inquisitivensss, and the intellirence to organize contrary
tralts into & ¢onsistent whole,

The resalts indicated that the principle of Pragnans
cannot be transpcsed from the physical sphere to the gocial

because impressions are so frequently relative toc an
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individual'a valus system and perscnal cxperlences, The
finding that negative lapressions ere difflcult to change
suggest that unplessant oxperiencss made & stvon, er imprege
slon than positive axperiences.

Certain practical sugpgestions were mude ln view of
the findinge that tnere is & tendensy to cognlsze anocther as
all poasitive or all negative, and that negative impressions
are resiatent toc restrusturing. One should be seifweritical
of undifferentiated impressions and preitive lumpressions may
need reinforcement,

Further research should attempt to determine the
role of education and intelligence in person perceptlon,
Also, should be evalusted the relative strengihs of une
pleasant and plessant learuing experlences in impression

b o 0mti0ﬂ.}
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APPENDIX 1

PERSONALITY TRAITS PRESENTED T4 THE Juoored

Ambitious
Unambitious
Humble
Arrogant
Cautlioun
Reckless
Ceoperative
Chatrustive
Easy goling
Short tempered
Energetle
Inactive
Entorprising
dniftliess
Cals
fxelitadle
Fairminded
Fartisl
Genial
Hostile
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tentle tenmpered
foldhearted
Neliberate
Headstrong
Ispulaive
Interosts wide
Interests narrow
Interests acclal
Intereats physical
CGood tempered
Irritable

Loyal

Piekle
Reasonable
¥ulish

Tolsrant
"pinisnated
Patient

Quitting

Persevaring

YPhe Duaaripﬁlun af Fgruaanli»




L1,

L3,
bise
LS.
Le.,
L7.
L8,
L9,
$0.
51,
52,
£3.

55,

APPENDIX )

Practical
Unreallstie
Ponceable
Pugnasiocus
Responsive
Aloof

el f-confident
felf~dlstrusting
Salfl~denying
Eelliah
Eensitive
Tough

Shy

Scoclable
Changeable

56,
£7.
£8,
59
60,
61,
62,
63,
6Ly
65,
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&3

Tact Il
Tactless
Telkative
Taelturn
Tenperate
Lxtrene
Unresentful
Vindletive
Vise
Foclieh
Placid

Yorrying
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EXAMPLES OF POSBITIVE AND NEGATIVE tmnu TERIHTIATED
AT CIFTERENTIATED LLURIBSL NG,

1, Initisl Positive Impressions That Nid Not Chanpe,

initial Response %o the P Paragraph

The new student moems to have scelal sase
while in 2 ;r-up and an unselflisgh sttitude to-
ward his fellow students. He seemg to adjust
¢anlly to hls nsw pesy group,

Final Response %o the Pxil Bequence

The impression I get of the new student is
about the same az before bBut that he is slso
reserved and quiet, This guiest manner results
from the need to be mcognlzed as a member o»f
the group, The new student is longing to pet
inte the proup but just desan't lmow the proper
method to use,

Initial Heaponse to the P Paragraph

The student is a gapable fellovw and he is
well educated, He is scenfident of his sbility,

Final Response %o the Pzl Sequence
I still think he is capadble, confident and
1ntoll£gint but he may be a bit over-ccnfident,
2, Initial Posltive Impressiona that Changed to Wegative,

Initiasl Responss to the P Paragraph

Ko sosmg o be tm&tnﬁly; quick hhimkzn§
man,. The new student seems to want o be 1§ed
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and friendly, e seems tn he well educntad,
Ho wants to ;6% gloapr with the other stidents,

Final Hesponse to the PxiN Sequence

ide has & c-umpletely different perscaalivy
than what T ~lctured he would have, ‘'le thi-ks
things should 10 the way he wants thea to or not
at all, e i3 a eso0ia)l introverts and has an
overe-bearing attitude,

Initial Heaponse to the P Paragrann

The new student %1vas me the impression of
bein- friendly, intellicent, sand amnciabhle,

Fi1al Reans-nse tn the Pxil Reaquence

The now student loaves me with the Inprane
slon that he is self«eentered, conceited and was
enly eonsiderine hinmelfl » one micrht savr he thinks
he is "it",

Ialtial Pasitive Impresalons that Chanred $o M fferentisted,

Iinitial Reaponse tc the P Paragraph

The new student appears to be falrly intelilis
gent and nhaz the deaire ts besome one of the rroup,
He wants to make friends in hia new surroundings,
He 43 a olaasant may,

Pinal Resn~nae tn the PxWN Senianos

The new atudent 1s malinly after recornition
since he moved to this new leocation, FHe would
£ind gaining friends much easler 1f he hat an imw
portent position such as playing center on the
ball team, flowever, since he dowen't speak very
often he either feels superior or inferior, He
48 still friendly and sesking friends but vhen he
doesn't pret what he wants he petes mad and quita,



4.

o
ﬁ -

APPENDIX 2

Initial Response to the P Pararrayh

The new atudent ls a friendly person willing
to take part in soclal activities and seems to
have a great deal of eonfidence,

Pinal Reaponse %o the Px Sequence

The new atudent would like %o make friends
whiech he zhowed by logning the book but is une
willing to follow up with ever day considera-
ticns that are necessary., Although he is wille
ing to nartlelpate in school activities, he wants
things to go his way,

Infitial “Tegative Impressions that Did 7ot Change.

Initial Reszponse to the N Paragreph

I think the new student is ehildlish, !e la
eoncerned with only hinmself, ¥e is hirh terpored
and acts without Shinking about a situation, I
feool he has a feeling of superiority.

Pinal Reaponse to the NxP Sequence
My Impression is the sams, but T think hise

fesling of superiority gives him too much selfe
confidence,

Initial Response to the N Paragraph

The student is a self~centered indlividual,
soclally unadjusted, and unable to aceept sdvics
or eriticlism,

Final Response to the NxP Sequence

I still bellieve him to be 2 self centered ine
dividusl, Te 1s 3till the type of person that ree
gquires attention from other people. He 1s perhaps
intelligent in mind but ignorant in accepting other

pecple.
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% Initial Wepative Impressions that Chanped to Positive.

Initial Hesponmse to the N Parasraph

I shink the boy shows & selllsh attitude bew
cansge of his quitting the team, If he didn't
have this attitude, he wouid have played some
other position, He's unfriendly and a anob,

Minel Response ¢o the ¥xP Sequence

At the {irst impression, I thought he wae
selliish but now I've changed my thoughts about
him, I think he is friendly, he wo want to
sooperate with the other boys if they wounld be
friendly towerds his, He shows that he would
be oalm by the way he anawered the guestions
without getting upset,

Infitlial Hesponse to the N Paragraph

un'laoma to be smtionally lwmature, iis
behavior seems to be asomewhat irrational and he
is unfriendly,

Final hesponse to the NxP Sequence

Upon learning more adout this new student
he seemp to have desirable bshavior patterns
vhieh ehanged the first Impression received,

He soems tc be concorned about others and to be
trying to win friends, fHis "stature” seems to
have incressed when his bohavieor at the Fellowe
ship Socisty is taken inte consideration,

6, Initial Negative Impressions that Chanred to Differentiated,

Initial Hesponse to the N Paragraph

The new 2tudent has a var{ weak charester,
Chviously he also does very 1ittls sooiallizing,
He has no determination to better himmelf, He
will not de very popular and will probably end
up quitting sghool,
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Pinal Response to the MxP Rewience

The now student asems to be friendly in some
aspects and not 25 friendly In others, !le scens
to be oapable ~f answering questions ~n scxe
shings he knows about bul if he ls not good at
somothine he tends 4o quis,

Initial Heaponsa to the N Pararraph

He seenms to carry a ehip on his shoulder, If
he ean't play the position he wants to, he wontt
play any other beceuso he thinke he is too good,

FPinal Hesponse %o the NxF Sequence
He sounds a2 though he 3¢ an "alripht guy",

but I feel that at times he carries a chip on his
shoulder ecnsidering his attitude towards aports.
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AB3TRACT OF

There have been two specific assertions concerning
the forming of impressions of another both of which lacked
experimental evidence, One wes that in the perception of
an individual who has positive and negative behavioral
eharasteristios there 13 a tendency to form lupressions
that are all positive or all negative (undifferentiated) as
opposed to having an lmpression that contalns sube-parts of
unlike value (differentiated). The second was that there
iz a tendeney to pereelve cihers poaitively.

The sazple cousisted of 187 male, collsge studenis
in ¥West Virginia whoe were randomly divided into Groups ¢
and Dy, The stimull consisted of a written positive and ne
gative paragraph about a new atudent, Group C resad the pose
fttive-neutralensgative (Pxi) sequence and Group D read the
negative~neutralepositive (NxP) sequence, The subjects wrote
thoir impression of the new student after reading the sew
quence. These impressions were then categorised as Differe
entiated, Positive Undifferentiated, or Negative Undiffep.

entiated.

1 James T, Laird, Jr,, doctoral thesia presented to
the School of Psyehology and Educatlion of the University of
nttawa, 1960, viii«9h p.
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The results indicated that the population was not
evenly divided betwesn undifferentiated and differentiated
final impressions when reading about another who had posie
tive and negative behavioral charssteristics, Undifferen-
tiated impressions oscurred significantly more often than
differentiated,

The difference Yatwoen Oroups € and D was that more
positive impressions changed to negative or differentiated
than 4id negative impresalons cheange to positive or differe
entiated, Henoe, negative impressions were more resistent
to restrusturing,

The findings led to the conolusicns that there is a
tendeney in the population to form undifferentiated impres-
sions when she individual manifeats positive and negative
traits, but there is no trend toward forming positive ime-
pressions,

A qualitative analysis of the ilmpressions indicated
that no single factor ean adequately explain the reasons why
impressions become undifferentiated, Some of the factors
that appeared to contribute to sueh impressions weret idene
tification with one who has similar interests, spread of ¢fe
fect from a single trait, coneretisn or lack of abetracting
ability, oversgeneralization {rom a trait belleved to be re-
presentative of the individual, Differentiated impressiona
seemed to indicate on the part of the perceiver a detachment,
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inquisitiveness, the ability to tolerate unpleasant tralts
in another, and intelligence %o reconcile contflicting ate
tridutes,

It was ascertained that impressions are f{reguently
relative to the perceiver'sz value system, The individuale
istic queality of the impressions were aceounted for, in
part, on the dasls of the influensce ou cognltion of the pere
ceiver's needs, ypast experlences, perscnality, and intellle
gence, Heace, the lnfrequent objleetivity of person percep~
tion indicates that the principle of Pragnang cannct be
transposed from the physical sphere to the soclal,

Hegative impressions wers more resistent to re-
strusturing and this appeared to be the result of the aube
Jects resoting more strongly to negative atimull than to
positive, Henee, negative material may be more potent fop
impreasion formation than positive, Conseguently, positive

first impressicns requirs more reinforsesesnt,
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