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INTirOTCTIQI 

A considerable quantity of selsntlfla and phenomen-

ologioal research has been conducted In tha field of par* 

caption since tha Frankfurt trio, Wertheiiaer, Koffka, and 

Kohler, began thair experiments in 1912* Their perceptual 

studies revealed, among other things, a correspondence b«-

tween tha distal stimuli and tha mental raprasontatlon in 

apita of distortions of tha proximal stimuli. Explanations 

to account for the aorraspondanoa are varied but, In tha 

main, have lad to assertions that perception is reliable 

and seeks to adequately represent the environment* These 

studies have dealt primarily with tha perception of inani» 

ante ohjeete* 

studies in social pereeptlon by whieh an individual 

forms an impression of another have been few* Theoretical 

and hypothetical assertions about person pereeptlon have 

been much store frequent than controlled experiments whieh 

could provide confirmation, Two theoretioal orientations 

provided the perspective for this thesis. It has been alalia* 

ad that the perception of the natural world is aoourata and 

that social pereeptlon likewise seeks to adequately repre­

sent the situation* Another orientation Is that pereeptlon 

seeks harmony as opposed to accuracy and, consequently, 

there la a tendency to pereelte a person as all good or all 
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bad, all positive or all negative* In keeping with this Is 

the further assertion that impression* tend to be positive* 

This thesis undertakes a phenojaenologieal study of 

the formation of impressions of another in order to offer 

evidence in support of one theoretleal orientation or the 

other* 3y having subjects pereelve a contemporary peer who 

has positive and negative behavioral characteristics, the 

Impression will be either undifferentiated (positive or ne­

gative) or differentiated {positive and negative)* The 

ratioa of undifferentiated to differentiated impressions, 

and positive to negative, permit oonelusions concerning 

trends In person perception. 

The first portion of this thesis reviews tha litera­

ture pertaining to experimental and theoretleal findings 

about forming impressions of others* The dlseussion of the 

findings leads to two reaeareh hypothes*a. 

The second chapter treats the difficulties encoun­

tered in ejapieying precise measurement in the social field* 

The reasons for a departure from the traditional scientific 

•ethod provide the baeis for ehooaing phenomenology as tha 

experimental method. From this follows the development of 

stimuli designed to elicit Impressions* 

The experimental design presents the sample, pre* 

eedure and tools of the experiment. The classification of 
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the responaea as Differentiated* Positive Undifferentiated, 

or Negative Undifferentiated is than described, m e method 

of analysing the data obtained from the classiflastion of 

inpresslons is disoussad in tensa of four null hypotheses 

designed to provide tests of the two research hypotheses* 

The fourth chapter presents the quantitative re* 

suits of the experiment in terms of aeoeptanee or rejection 

of the statistical hyp©theses• The chapter that follows 

links the results to the roaeareh hypotheses* A qualita­

tive analysis of tha impressions advances explanations to 

account for the findings* 

The final chapter presents the conclusions, and in 

tha appendix are provided soma examples of the responses 

obtained from the subjeets* 



CHAPTER I 

RKVX8W fP TUB kXTEftATUHE 

This chapter reviews the scientific literature per­

taining to specific aapeots of trie formation of impressions 

of others* Predominate are two theoretleal assertions con­

cerning tendencies in laspresaion formation* The existing 

experimental evidence In support of these assertions la 

presented. The inadequacy of the evidence leads to the 

formulation of two research hypotheses* 

1* The Theoretleal Assertions 

Frits Holder wrote that assimilation occurs in per­

ception1. Assimilation, for Mm, aaeant homogeneity or unity 

in one* a concept of another* Assimilation in. reference to 

sentiment is to have an over-all like or dislike of a per* 

son^. He pointed out tbat when several sentiments directed 

toward the same stimulus object are distinguished they are 

of like sign* The explanation offered was that if sosae sen­

timents are positive and some are negative toe disharmony 

creates tension* Then forces arise which annul the tension 

1 Frits Haider, ffhe ?f-retolofy of Interpersonal 
Relations. New York, Wiley* 195«, p* 132* 

2 Ibid, p. 162, 
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and leads to an assimilation of the negative by the positive* 

o r yieo versa, so that a balanced state ©««ur«3» 

In regard to perception the situation Is similar* 

Pereeptlon is operationally defined for the purposes of this 

thesis as primarily a cognitive* rather than affective or 

eonative* activity by whieh facte from the aaavironment enter 

the life apnea initiated by exeltation of any of the sensory 

receptors* The impression* which is the organized distal 

stimuli, one forms of another is usually all positive or all 

negative according to Bel&er, 

To susssarlse these remarket, we might say that If 
several parts, or traits* or aspects* of a person 
are considered, the tendency exists to see them all 
as positive* or ail as negatived* 

This tendency to perceive* or wto see", various 

traits of another as all positive or all negative means that 

the impression is undifferentiated* It does not mean neces­

sarily that only certain traits from the perception were ad* 

mitted Into consciousness but rather in the organization of 

tha distal stimuli harmony was achieved by excluding certain 

traits* It follows from, this that to form a differentiated 

Impression; 1*0*, to perceive a person as aavlng good as well 

aa bad points is rare even though the stimuli consisted of 

both positive and negative traits* 

3 Ibid, p* 207* 

k Ibid, p* 183* 
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To conceive of a person as having positive and 
negative traits requires a psora sophisticated point 
of view} It requires a differentiation of the re* 
presentation of .the person into subparts that are 
of unlike value*'* 

Haider pointed out that sentiment and perception 

are interdependent and one can influence the ether** * How* 

ever* the major theoretleal assertion is the tendency to 

form iaspresslons which are undifferentiated whan the stimu­

lus object manifests positive and negative qualities* That 

this can be a cognitive tendency Is Indicated by citation 

of evidence that homogeneous units form under non-stressful 

conditions involving impersonal stimuli?, 

Helder supported his assertion by referenee to ex­

amples in literature which illustrate the tendency to over* 

estimate the homogeneity of the perceived person®. However* 

the examples concerned the correspondence of external ap­

pearance to internal characteristics; e.g., the beautiful 

peraon la considered good* The experimental evidence to 

which Holder did on occasion refer, did not involve an in­

dividual forming an impression of another so it was not 

relevant* The only other evidence uncovered In the litera­

ture challenges the claim that there is a tendency* In the 

5 Ibid* p* 183* 

6 Ib id , p . 201* 

7 B>id> P* i@2. 

8 Ib id , p* 183* 
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perception of another, for undifferentiated impressions to 

form* Solomon 1* Asch reported that a differentiating trait 

contained in a series of otherwise Identical traits does not 

lead to an nndiscriminating plus or minus direction^* Meash 

and Wlahnar repeated Asch*a experiment with the &mm results 

and conclusions^* 

Haider did not state explicitly whether positive un­

differentiated impressions form more frequently than nega* 

tive ones* However* Hemiah Jordan, a student of Haider*a 

conducted an experiment to test the hypothesis that positive 

relations are pleasant and negative relations are unpleaaantb 

and that the former are more potent* This experiment involv­

ed relations between two people and an impersonal entity 

rather than the forming of an Impression of another* Ee 

found that a positive relation of liking is pleasant2"*.**** 

...............*.. negative relations are unpleasant^* 

9 Solomon E* Asch. ape lal Payetolejrr. Hew York, 
Prentice Ball* 1952, p* 210* 

10 Ivan f* Henah and Julius Wiahner* "Acch on 
*Forming Impressions of Personality*! Further Evidence", 
journal of Personality. Vol. 16* Uo* 2* Dacesatoer 19^?t 
p. 191 • 

U ffeialah Jordan* "Behavioral Forces that are a 
Function of Attitudes and Cognitive organisation", Hassan 
Relatione. Vol* 6, Ho* 3* September Iff3* P* t8*», memsss 

*& fold* P. 2%. 
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Cartwright and larary believed that this finding by 

Jordan supported their observation that individuals have a 

tendency to form positive cognitive units in situations in­

volving relations between people* 

It is Interesting to note that Jordan finds 
positive relations to be experienced as more 
pleasant thaa negative ones* Tnis finding may 
be Interpreted ma Indicating a tendency toward 
•positivity* over and above the tendency toward 
balance1-*. 

The only other experiaentai evidence pertaining to 

trenda in valence of undifferentiated impressions is report­

ed by Dorothy Blnnertteln* Her experiment was an inquiry 

into how contradictory materia! is organised by subjects, 

Her finding was that negative data were questioned but that 

poaltlve data were accepted at face value* 

This made it clear that negative remarks are 
par se more likely to be challenged! i.e., less 
likely to lead, to a definite Impression* than 
positive ones4** 

The experimental evidence for the assertion that 

there is a trend toward posltivity Is questionable. Jor­

dan's finding la not appropriate evidence for such a state­

ment* Tha most one can conclude from his study Is that 

13 Oorwln Cartwright and Frank Harary, "Structural 
Balances A Generalisation of Haider*s Theory". Tha Psyche** 
logical Review. Vol* 63. Ho* 5* September 1956, p! ' W 3 R | . 

Ik Dorothy 01naerstal»» A Study of tea development 
of Certain Cognitive, Structural, tinpubllahed Poctor' s fsm 
sia presented to the Graduate Faculty of Political and 
Social Science of the few York School for Social Research* 
ifew York* 1951* p. £06* 
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positive relations are preferred but not that cognition or* 

ganises In a particular direction. He believed that the 

influence of a pleasant sensation was secondary to the ap­

propriateness of the cognitive unit* He cautioned that 

•propriety is not synonymons with pleasure1*^ and that thsj 

principle governing aopiltlon is appropriates s s * M ? # In 

other words* while one nay prefer a particular condition* 

it Is not the saj&e as meaning that tela preference actually 

dominates cognition* lor is Dlnnerstein'a finding very eon* 

vineing because her experiment was so designed as to fit 

fcuehin's criticism of artificiality18. 

Hence* from the literature amerce two major theoret­

ical assertions unsupported in fact* On* is that there is a 

tendency to fern undifferentiated impressions when the stim­

ulus object manifesto positive and negative traits and, 

secondly* that these undifferentiated isipresslons have a 

tendency to be positive* 

15 Fenian Jordan* "Behavioral Forces that are a 
Function of Attitudes and Cognitive Organisation** p« &S2* 

1? Appropriateness is not used In the sense of a 
point to point correspondence between the cognitive trace 
structure and the proximal stimuli but as a general corre­
spondence between the cognitive unit and the distal stimuli* 

18 Abraham 3* Luehlas* ^Forming Impressions ©f Per*» 
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2* Seed for Experimental Evidence. 

Haider's and Oartwrightts assertions raise questions 

of theory and of fact* Tha question of theory is the alalia 

tnat there Is a tendency to form undifferentiated impres­

sions which seems to 1'iply that cognition tends toward har-

isonious units as &Q sentiments* This would mean that cog* 

nltive unite seek harmony as opposed to a true grasp of the 

situation which Is quite contrary to Wertholmer's claim that 

the principle of PragnanE obtains in the social son©re19. 

This means that there is a tendency to get a decisive atrue~ 

turisation of the field with true orientation* 

A distinction between sentiment and cognition is re­

quired in order to view the Issue In proper perspective. 

Cognition Is largely Ideational and sentiment is largely af­

fective20. Contact with an object may lead to feelings of 

liking and disliking* This sentljaent is not composed of 

positive and negative units as experienced! i.e., there Is 

no evidence that one can like and dislike the same object 

at the came time* There may be vacillation between liking 

and disliking which is ambivalence* That harmony in affect 

19 K©x Warthaiiaar, Praguetlve Thinking. New York, 
Harper* 19U5. p» 191* 

20 Martin Scheerer* ^Personality Functioning- and 
Cognitive Psychology8, Journal of Personality* Vol* 22, 
no. 1, September 1953* !• i© P# 
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Is desirable la attested to by tha fact that ambivalence is 

a condition psychotherapists try to treat* 

It la another matter to claim that in cognition 

there is a tendency to have a harmonious unit* Cognition 

is not bound by the same limitations as affect and it is de­

sirable for a cognitive unit to be in correspondence with 

the stimulus object in order to have an accurate mental rep­

resentation* This may at times require the differentiation 

of tha representation into aubparts that are of unlike value* 

If perception tenda toward harmony or balance instead of 

being appropriate to the distal stimuli then it would be 

difficult to have an accurate impression of others* To go 

a step further* if the claim la valid that there is a ten­

dency to farm positive impressions then interaction with 

others could be inappropriate* 

Tha question la not whether impressions are appro­

priate to the stimulus object but rather how often are they 

appropriate? That selective perception occurs and that 

strong emotions can dominate cognition are not questioned* 

What is in question is whether there is a tendency toward 

selective perception in a whole population* Specifically* 

tha main issue is whether there is a tendency In a popula­

tion to for.-n undifferentiated impressions when the stimulus 

object has positive and negative traits and whether there 

is a tendency toward positive Impressions* 
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The question of fact is raised because evidence con-

earning the ratio of differentiated to undifferentiated im­

pressions when the stimulus object haa positive and negative 

traits is lacking* The ratio may be specific to certain 

populations because factors of age, sex, intelligence* and 

education may play a role* Hence, in order to resolve the 

question whether there is a trend toward cognitive distor­

tion in a particular direction the contents of naive iatpres* 

sions In a population had to be elicited and classified aa 

Differentiated* or Undifferentiatedj Positive or Negative* 

3* Suw&ary and Basic Hypotheses 

A review of the literature pertaining t© forming 

impressions of others revealed two major assertionsi There 

la a tendency to form an undifferentiated Impression of 

another when he manifests positive and negative traits; and 

there is a trend toward positlvity* These two assertions 

have gone unchallenged even though they Imply that cognition 

in this area does not yield a true grasp of the situation* 

Mo experJUaantal evidence was found in the literature per­

taining to the contents of naive Isspresalona forced of 

another in a population* t-nly by revealinp the contents 

of impressions can trends be elicited which would indicate 

whether in forming an Impression of another there it a ten* 

dency for undifferentiated and positive cognitive units* 
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In order to resolve the questions raised by the as­

sertions two research hypotheses were formulatodi 1* There 

Is a tendency in the population to f^nn undifferentiated im­

pressions when tb» Individual manifests positive and nega­

tive traitsj 2* There is a tendency in the population to 

form positive impressions of an Individual when he manifests 

positive and negative traits. 



CHAPTER XI 

TECHNIQUE OF THE X1VK<*TXOA?XOB 

In order to Investigate the nature of impressions a 

technique waa chosen to compensate for the lack of proven 

Measuring instruments. The first section of this chapter 

shows how tha phenomenologleal approach is required by tha 

nature of the problem as stated in the research hypotheses* 

The second section presents experimental evidence which 

provided the foundation for designing stimulus material for 

eliciting positive and negative impressions* The third 

section describes tha development of the tools of the in­

vestigation. 

1* The Phenomanologlcal Technique 

Thla research topic aimed at a study of the content 

of impressions which formed whan one received information 

about another who has positive and negative behavioral char* 

actarlatiea* For thla was required a stimulus object which 

suggested positive and negative traits, and which would 

elicit impressions which could then be classified as Undif­

ferentiated or Differentiated* Positive or Negative. 

Tha idiomatic nature of the responses and the lack 

of proven Instruments to elicit and categorise them present* 

ed difficulties in treating the material in the traditional 
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nanner* Tha traditional experimental approach to matters 

payehological is wall described by Wolfgang Kohler. 

In American payehology, it is rightly regarded 
as a virtue if a man feels great respect for method 
and for caution* But if this virtue becomes too 
strong it may bring forth a spirit of skepticism 
and thus prevent new work* Too many young psycho* 
legists, it seems to me, either work only against 
something done by others or merely vary slightly 
what others have done before} in other words* pre­
occupation with method may tend to limit the range 
of our rescaren. We are, of course, after clear 
evidence, but not In all parts of psychology can 
evidence immediately be clear* In some, we cannot 
yet uee our most exact methods. Where this happens* 
we hesitate to proceed* Experimentalists in par­
ticular tend to avoid work on new materials resist* 
ant to approved methods and to the Immediate appli­
cation of perfectly clear concepts1. 

Tha traditional sclent!fie method presupposes sev­

eral conditions among them: a consistent response, a re­

liable measuring instrument, and an objective scoring eiethod 

in order to obtain accuracy and precleion* one reaaon the 

nature of impressions has remained hypothetical is because 

the above conditions could not be satisfied* objective 

quantification in this v**lm is practically precluded and 

qualitative assessment is only as reliable as those who 

assess tha responses* However* it was considered that a 

departure from tha traditional method was justified in or­

der to widen the range of research in the area of human 

experience* 

1 Wolfgang Kohler, *Gestalt Psychology Today", 
MW*tim, ^roM°Mj8!» *•*• *4* *•• 3-2, December 1959, 
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Human experience In the phanomenologieal sense 
cannot yet be treated with our most reliable meth­
ods j and* when dealing with it, we may be forced to 
form new concepts which, at first* will often be a 
bit vague2• 

Xn order to elicit impressions the phanomenologieal 

method waa ahosan* This method was used to obtain from the 

subjects naive and full descriptions of their immediate ex* 

perlanca* The naivete1 la important because interpretation 

by the subject is to be avoided* Whereas introspection de­

pends upon a sophisticated analysis of experience by the 

subject, phenomenology depends upon a report by the subject 

ef bis direct experience* The Immediacy of the experience 

la also important because phenomenology is not reflection 

but a report of what is happening at the moment* 

By the phenomenolosioal method* as applied to 
psychology* is meant the systematic attempt to ob­
serve and daacriba in all Its essential characteris­
tics tha world of phenomena as it is presented to us. 
It involves the adoption of what might be called dis­
ciplined naivete* It requires the deliberate sus­
pension of all implicit and explicit assumptions; 
e.g., aa to eliciting stimulus or underlying mechan­
isms* which might bias our observation* The phenom-
enolegleal question is simply* "What is there"? 
without regard to Why* Whence* or Wherefor«3# 

The method reveals "what Is there* at the moment* 

Whether a repetition of the stimulus would provoke a similar 

response is determined by the precision of the measuring 

2 Ibid, p* 73i« 

3 Robert B* MacLeod, 8The Fhenoiaenological Approach 
to Social Payehology** The Psychological Review. Vol, #*» 
So. k» Jtaly i9k7. p* i9j*19it* 
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instrument* It is claimed that phenomenology lacks precl­

eion. For example, if a subject claims that five hours 

paased whan according to the clock only five minutes elapsed, 

tha experimentalist points to the distortion of subjective 

experience as wall as that on tha following day the subject 

may claim that only two hours passes* Hence, there la a 

question of reliability* 

The experimentalist misses the point with such a 

criticism* The phenomenaloflst is interested in the idio­

matic experience of the five hours* He Is not "looking for9 

a consistent response but rather he wants the contents of 

tha response so that it can be analjsed and reveal what oc-

cured in the subject*s lifc*spaee at that moment* Likewise 

with impressions* What was wanted was a report of the im­

pression so that it could be categorised on the basis of 

its contents, 

A further objection to phenomenology is that of 

self-reporting* It is claimed that self "reports aiay be in­

accurate becauae the individual has defense mechanisms which 

cause him to mispereelve* Hence* he cannot five a true re* 

port* One way to cope with this problem was to use tha log* 

leal taehnique of agreement* Whan large numbers of subjecta 

all report a similar impression then this concensus is an 

actual psychological experience, whether or not there was 
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rationalisation or mlspereeptlon* The report of the ex­

perience comes first and the evaluation later* 

The evaluation of tha impressions permitted classi­

fication into discrete categories. When a subject describ­

ed tha stimulus object in positive or negative terras than 

it was classified as positive or negative* Xiapreaclone are 

actually continuous variables but they can be treated dis­

cretely as when describing a color experience* For example* 

if a aubjeet reports that a color appears yellow that la 

sufficient* To record the wave-length would not Improve 

upon the real psychological experience* 

As experienced, the colour *yellow** or the 
colour *&r«%n*t is eomethlmg ultimate* southing 
incapable of further psychological reduction* By 
saddling the colour *yellow* with a definite wave­
length I In no way arrive at a better understand­
ing of the colour experience *yellow** It is as 
foolish to attempt to explain colour-experience in 
terms of wave-length as it la to deny the wave­
length theory of colour because the perception of 
wave-length does not accompany colour-experience*!-. 

2* Suggestions for resign 

The decision to use the phanomenologieal method to 

elicit and categorise Impressions led to a study of prior 

experiments to provide a foundation for the experimental 
— — W — I — 1 1 1 ) 1 1 1 1 II HI II I) II I I I . .1111 

k Emat ICretschmer. A Text-Book of ifadlcml pavcho, * 
logy, t r ans la t ed from the tenth German ed i t ion by'ft, 8* 
St rausc , London, The Hogarth Press , 1952, p« 33* 
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procedure. It waa necessary to knewt 1* do impressions 

form by reading about some characteristics of a person? 

1* do brief descriptions lead to an impression of an en­

tire parson? 3* do contradictory statements about a parson 

form Into a unified Impraaalonf k* are the impressions that 

form "real"? 

S, I. Asch showed that when he read aloud several 

trait names the subjects formed an impression of an entire 

person* 

There is an attempt to form an impression of 
the entire person* The subject can see the pestcn 
only as a unit? he cannot form an impression of 
ono-balf or of one-quartor of the person* This is 
the case even when tha factual basis is meagerj-
the impression then strives to become complete, 
reach out toward other compatible qualities. The 
subject seeks to reach the gore of the person 
through the trait or trait*?, 

Alice Eastenb&um* in a study similar to Aseh*@« 

found that when subjecta hear contradictory statements 

about the saate person an impression ©till foras* 

The recognition of potentially oontradietory 
themes did not necessarily prevent the formation 
of integrated impressions. (,»*) Traits can be 
experienced as disturbing and inconsistent with 
one another with consequent searching for a mora 
sensible means of unification^* 

5 9«B« Aaeh, "Forming Impressions of Personality11* 

6 Alice laatanbaum* An ̂ perlmenta^ .Study ag the, 

Master's thesis presented to the Graduate Faculty of 
Folltlcal and Social Selene® of the Hew School for Social 
Research, Sew York, 1951 * P* ©7*88*. 
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Harold H* Relley showed that written traits present-

ed to subjects form into impressions that are ao real that 

the subjects acted on the basis of their impression* His 

subjects upon reading about the traits of an expected lec­

turer formed an impression that Influenced their subsequent 

direct contact with him and the amount of verbal exchange 

that took place* 

In addition, the differences in first Impres­
sions produced by the different expectations ware 
shown to Influence tha observers• behavior toward 
tha stimulus parson* Those observers given tha 
favorable expectation (who* consequently* had a 
favorable impression of the stimulus person) tend­
ed to Interact more with him than did those given 
the unfavorable expectation*. 

3* Tools of tha Investigation 

With the knowledge that brief written material or­

ganizes into a real impression of an entire person, and 

that contradictory reports about that person still lead to 

an impression. It was necessary to construct material that 

would organise into poaltive or negative impreasiona* Tha 

material when presented in sequence could then form Into 

differentiated or undifferentiated, positive or negative, 

impressions* 

7 Earold H« Kelley, *The Warm-Cold Variable in 
First Impressions of Persons*, Journal of Personality 
?*1» 1©, SO* k» * « • 1^50, p, l$3« ~ - i n r iiTT T . 3 I * 
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Written material was designed so that a positive Im­

pression would form after reading one paragraph and a nega­

tive impression after reading another* By using written 

stimuli some control is provided over factors that might 

favor one paragraph OVBV another. When material Is present­

ed audibly then tonal inflection, repetition because some 

subjects did not hear clearly tha first time* and the per­

sonal magnetism of the speaker himself* all could have a 

bearing on favoring om paragraph over the other* 

Once It was decided that written material was pre­

ferable* various positive and negative paragraphs were con­

structed and administered to subjecta* In each case the 

paragraphs consisted of two informants discussing an indi­

vidual. These minor experiments indicated that in order to 

gat the subjects to focus their attention upon the- indivi­

dual, rather than upon the informants, certain precautions 

ware necessary* When the Informants blantantly mentioned 

traits the individual possessed, the reaction of the sub­

jecta waa to Judge the Informants as "gossips" or as being 

•petty* rather than to f o m an impression of the individual* 

It waa happened upon that if the informants avoided 

mentioning personality traits and instead mentioned behav­

ioral activities which implied traits, then the subjects 

quickly drew conclusions from this about the individual* 

Tha subjects apparently would aecept a statement as evidence 
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If It was attributed to a naive perception of the informant 

but would reject statements if they suspected that tha in­

formant waa paaalng judgment or drawing his own conclusions. 

Consequently, by constructing paragraphs that referred to 

behavioral activities of an Individual tha subjects accept­

ed both the poaltive and the negative material aa evidence* 

The paragraphs eventually chosen to present to tha 

subjects to elicit positive and negative impressions werat 

Tha Positive Paragraph 

BillJ *H1, Jack. How's everything?" 

Jack* "%K« I was Just talking to tha new 
student* He loaned m a book* Last night he 
spoke at the Fellowship Society* He was asked 
some tough questions but he answered them with­
out getting rattled,* 

The Negative Paragraph 

Jackt *li, Bill. How's everything? Have 
you seen the new student?" 

6111i "I've seen him around but he seldom 
apeak*. He get mad at the coach because ha 
wouldn't let him play center, so he quit tha 
team** 

An important consideration in the construction of 

tha positive and negative paragraphs was that both be ap­

proximately equal in valence* That is, one paragraph should 

not be strongly positive and tha other weakly negative* 
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Xn order to evaluate the valance of each paragraph 

the Judgment of two mala professional psychologists and two 

mala psychiatric social workers was used* They were re­

quired to read each of tha paragraphs and state the degree 

ef faverableness - unfavorableneas each implied* To accom­

plish this the Summated Hating Scale as devised by Llkert 

was used* This seal* 1* reliable and is widely used in 

rating attitudes**. While it waa believed sufficient that 

tha impression of tha psychological object be rated a* 

.l.,X, f.»r.W. .r -tan***!**, It „.. hop.* ttart . . « — 

what finer discrimination would be made by adding the class 

"Very*. Tha scale a* presented to the Judges wast 

Very Favorable Neutral Unfavorable Very 
Favorable Unfavorable 

The criterion was that if three of the four judges 

ware in agreement than tha P and S paragraphs would be con­

sidered comparable in valence. Three of the four Judges 

found tha P and the I p«Pa@ra,phs to be Favorable and Un­

favorable, respectively* The other Judge rated tha F para­

graph as Very Favorable and the 8 paragraph as Very sin-

favorable. 

8 Allan L* Edwards# Technique of Attitude flcale 
Construction, New Tork, Appletcn-Century-crofte, 1^57, 
p« 162« 

^ md. p* im* 
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The F and K paragraphs were then administered to 

two groups of subjecta In order to determine whether they 

also would rate the paragraphs as similar in valence* One 

hundred mala subjects ware randomly selected from a Junior 

college in Virginia and were divided into two equal groups* 

Group A received the P paragraph and Group B received tha 

3t paragraph* Tha Instruction* were: "Bead tha following 

paragraph and writ* your impression of the new student* 

Then rata your impression on the scale provided," 

Tha responses to the Summated Hating Scale are Il­

lustrated In Table X*- Tha latinga by Fifty Subjects of 

Group A to the F Paragraph and by Fifty Subject* of Group B 

te the I Paragraph* The ratings Indicate that for Intensity 

the two paragraphs are similar1* A qualitative analysis of 

the written reports shewed that in every instance when tha 

subjects read tha positive or negative description of the 

new atudant the Impression they wrote and rated was positiva 

or negative, respectively* Tha Neutral scores came from 

those who did not form an impression or else said they were 

reserving judgment* 

The Summated Bating Scale could not be used in the 

major experiment* When reading the single undifferentiated 

paragraph about tha new student the only decision required 

of tha subjects was the degree of favorableneaa or unfavor-

ablenesa of their Impression, There was no question as te 
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Table I.-

The Ratings by Fifty Subjects of Group A to the F Para­
graph and by Fifty Subjects of Group B to the 

M Paragraph* 

Scale Group A Group B 

Very Favorable 

Favorable 

Hautrsl 

Unfavorable 

Vary Unfavorable 

13 
28 

9 

0 

0 

0 

0 

9 

2% 

Ik 
50 50 
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whether it was one or tha other* However, after a subject 

read* the P and if paragraphs In sequence the decision is no 

longer so simple* A study of the responses and ratings by 

twenty-eight subjects revealed other factors influencing 

the rating* 

Foremost Is the matter of self -concept* For a sub­

ject to reflect on a complex impression, which is a part of 

his psyche, may encourage him to rate his impression on the 

basis of how ha wishes to perceive himself* Some people 

like to think they are fair and objective even while report­

ing a bias* Such subjects rated their impression a* neutral 

even though their written reports were decidedly negative or 

positive* others apparently wished to perceive themselves 

as having a favorable impression even though they wrote a 

strongly negative report* Hence, the Hating Scale too often 

gave a rating of something other than the actual Impression 

when used by subjects who had read both paragraphs* There­

for*, it was necessary for judges to evaluate the written 

reports rather than to use a self-scoring device* 

An equally important consideration in the construc­

tion of tha F and M paragraph* was that each should suggest 

obliquely definite personality traits and approximately the 

same number* For one paragraph to suggest ten favorable 

traits and tha other to suggest five unfavorable traits 
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would favor one over tha other* Further, the traits sug­

gested by the P paragraph should all be poaltive and the 

traits suggested by tha I paragraph should all be negative* 

Trait elements were selected from the list compiled 

by Raymond 8. Cattail3*® In order to determine whether each 

paragraph suggested about the same number of definite per­

sonality traits* His assumption is that the "sirface" of 

personality is rmpr*smtQ& by existing symbols and that the 

English vocabulary supplies the basis for a full descrip­

tion of personality3"* « From his list of 171 traits and 

their opposite® were selected sixty-seven traits* The** 

traite ware chosen because they at least remotely, and some 

closely, could have hmn suggested by the paragraphs!. 

The four judges ware given the list of sixty-seven 

traits12 mad requested to indicate those traits character­

istic of the new student*. It was decided that when three 

of tha four Judge* were in a^raemont then this trait was 

definitely suggested by the paragraph, 
mmmmmm»——itm i — » m m 

10 Kxymond B» Cattail, "The description of Person­
ality! Basic Traits Resolved Into Clusters", Journal of 
Abnormal and Social Psychology* Vol, 38, Ho, k$ July 19*1.3, 
P» 1*93-^90, 

11 IP1&» P* k$&» 

12 Appendix 1* 
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The number of traits chosen by the judges for tha P 

paragraph in which three of the four judges were in agree­

ment was five* The number of traits chosen for the M para­

graph in which three of the four Judges were in agreement 

was four* The agreements were close to an all or none 

proposition* All of the judges selected the following 

traits for the f paragraph: calm, friendly, interests so­

cial, self-confident, and three of the four selected respon­

sive* 

For the N paragraph all of the judc.os solecteds 

short-tempered, hostile, irritable, and three of the four 

selected Impulsive* Xnajwweh as these judges did not have 

opportunity to discuss their choices with one another, the 

agreements were arrived at independently* 

From this the f paragraph suggests a self-confident 

Individual, who is calm, friendly, imd roaponslve to others 

and one who has social interests* The $ paragraph surest® 

an impulsive individual who is hostile, short-tempered, and 

irritable* 

A trait list could not be presented to tha subjects 

because it would require them to analyze their impressions* 

As mentioned previously, a naive report is soupht and re­

flection Is to be avoided* 

A third paragraph was developed for insertion be­

tween tha F and H paragraphs when the subjects received 
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the material sequentially* The judges agreed that the para­

graph neither adds to nor subtracts from the behavioral 

characteristics as suggested by the P and s paragraphs. 

Neutral (x) Paragraph 

Blllt *X know him, t@o#
w 

Jaftkt "That's right, w* met him at the same tin©.*' 
Bill« "He rooraa at Hadlay Hall, do@sn»t he?*1 

Jackt "X bellev® so**1 

This third paragraph was designed so that no further 

Information would be given about the new student* However, 

it dees point out Indirectly that one informant does not 

know the new student better than the other* Hence, while 

the x paragraph acts as a buffer between the F and 1, or I 

and p, paragraphs, it does not provide the subjects with an 

excuse to reject one paragraph for the other on the basis 

that one Informant is better acquainted with the new stu­

dent* 

In summation, In order to elicit and categoric* im­

pressions formed by perceiving an individual who ha* posi­

tive and negative traits a departure from tha traditional 

method was required* Phenomenology was the method of choice 

to elicit naive impressions in order to find out "what la 

there". Shortcomings of tha method ware Justified on the 

basis that it is a starting point for widening the rang* of 

research in human experience* 
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Three prior experiments provided proof dent and Jus­

tification for uaing written paragraph* which would elicit 

a positive and * negative Impression, By presenting a posi­

tive and negative paragraph in sequence the subject* would 

form either * differentiated ircpreeslon OP, a positive or 

negative undifferentiated impression. 

The paragraphs eventually selected consisted of two 

informants describing a new student Who had positive and 

negative behavioral characteristic*. Ju%#* and subjects 

indicated that the paragraphs war* *pproxliiat«iy equal In 

valence and suggest about the same number of deflnlta per­

sonality trait*. A third paragraph waa developed to serve 

as a buffer between the F and H par^rephe* 
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atF&AiNKVTAb m®im 

This chapter presents the design of the eKperi-

eient so that impressions could te elicited and categorised* 

The first section presents the characteristics of the popu­

lation and the sample*. This is followed by a discussion of 

the experimental procedure and tools* The rsethod used in 

classifying- the data are discussed* The final section shows 

how the data was treated in the light of four statistical 

hypotheses which would serve as tests of the two research 

hypotheses* 

1* The Sample 

The population selected was white, male, college 

students of West Virginia* This population w&s chosen so 

that future experiments could then be conducted on other 

select populations in which factors of sex, age, and edu­

cation could be varied* 

West Virginia is mountainous, rural, and has few 

large cities* Higher education in the state is Inexpensive 

because of state sponsored colleges which attracts those of 

average socio-economic background** Those above average 

generally seek education In private universities outside of 

the state* 
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The level of intelligence, as above average, was In­

ferred by the knowledge that it Is correlated with educa­

tion^. The educational factor indicates that the subjects 

have had training In the comprehension of written material 

a* well as in expressing their thoughts in English and in 

writing* Education is partially a process of training in­

dividuals to delay tendencies to jump to conclusions? and to 

first examine evidence In ®V&*T to develop true cognitive 

centering* This factor should be present In the population 

and, presumably, It Is What Haider naeant by "sophisticated1*^* 

The age level may man that the population has had 

relatively little independence and responsibility compared 

to the adult wage earner supporting a family* In this sense 

they are iionature, yet their emotions, attitudes and need* 

amy lack the intensity and ©ytteutatixatlon fond in the 

adult who lives in a socially and economically eo*Qp*tltiv* 

press. Her would one expect to find the cynaeiam and dis­

illusionment sometijaes encountered In older populations* 

This younger population with educational opportunity should 

be more optimistic and idealistic than an older population* 

of 
Adult Intelligence. Baltimore, Willi*** and Wliklna, 195$. 
p» 136. 

2 Frits Haider. The Psychologyof Interpersonal 
Halations* Hew York, tfiley,"1959, p. 1^3* 
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A random sample of the population was limited by 

practical considerations. It would have been desirable to 

sample every college in the state* However, the resources 

available did not make such a project feasible* Therefore, 

two colleges war* selected which can be considered repre­

sentative of the population because they are state sponsor­

ed, geographically located in the north-central and southern 

part of the state insuring state wide participation, and, 

finally, practically all the students were native West Vir­

ginians* Both of the colleges ware liberal arts, coeduca­

tional, and about the same sis** Both had the same admie-

alon policies and academic requirements* 

A random sample was selected fro® eaeu college by 

choosing every fifth male registry eard at one college and 

every seventh at the other collage* Each {--roup was randomly 

divided in half* Group G consisted of ninety-two subjecta, 

fifty from one college and forty-two from the other* Group 

D consisted of ninety-five subjects, fifty from one colleg* 

and forty-five from the other. Hence, there were a total 

ef 187 subjects randomly selected from two colleges and di­

vided Into two groups* 

Group 0, which was composed of ninety-two subjecta, 

had * mean ag* ef 16.2 with a range from seventeen to twenty-

six* Their mean education waa 2»k semesters of college* 

All were native* of Mast Virginia with one exception* 
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Group D, which was composed of ninety-five subjects, 

had * mean an* of 16,5 with a rang* from seventeen to twenty-

three* Their mean education was 2*6 semesters of college* 

All war* from West Virginia with two exceptions* 

2* Ixperlmeutal Procedure 

The experiment was designed to elicit and categorise 

impressions so that it could be determined whether there was 

* tendency in the population to form undifferentiated im-

preesions when the Individual manifested positive and nega­

tive traits, and whether there waa a tendency to form posi­

tive impressions. 

The method employed was to present to one group of 

subjeata a positive paragraph in which one informant is talk­

ing in favorable terms about a new student* The subjecta 

oould then form positive Impressions* Th&n a neutral para­

graph waa presented to reveal that botn informants were 

equally acquainted with the new student and, also, to serve 

as a buffer between paragraphs* A negative paragraph waa 

than presented in which the second informant replies in such 

a way as to show that the new student nas unfavorable char-

acterlatlcs* This was tha positive- neutral- negative (Fxfc) 

sequence presented to oroup G* A eeoond group of subjects 

received the reverse sequence, negative- neutral- positive 

(2fxF) which was aroup 0* 
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Group 0, PxR sequence, was presented the stimulus 

materials in a elaaa-reom In the evening* Three different 

sessions were required to accommodate all the subjects* 

The subject* at each session were given identical instruc­

tions and materials* When the subjects had fathered in the 

class-room they were toXdt "Material will be handed out to 

you* Please follow the written instruction** Oo not leave 

until you are dismissed** The following P paragraph was 

then distributed* 

p Paragraph 
Suppose you overheard the following conversation 

between two studentss 

Bills *ni, Jack* How*s everything?* 
Jacks "^.K. 1 waa Just talkinr to the new 

student* He loaned me a book* Last night he 
spoke at the Fellowship Society* 5?e was asked 
some tough questions but he answered them with­
out getting rattled." 

Writ© In the space below your Impression of the 
new student* 

When the subjecta had completed writing their Im­

pression of the new student, the neutral paragraph was hand­

ed out to them* 

x Paragraph 
Her* Is still further conversation, t>© you still 

have the same Impression? If It is the same, say so* 
If it is not, write your new impression* 

Bill* "I know him, too*1* 
Jackt "That's right, we met him at the same time*" 
Bill $ *He rcn«s at fadiey Hall, doesn't he?* 
Jacks "X believe a©** 
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When the subject* had completed writing their im­

pression, or Indicating whether their Impression had chang­

ed, the legative parâ -raph was handed ---̂ t, 

* P*JWsVmpll 
!?©r* Is still farther conversation. 

Bill* "I'v* seen him ajroutut but h® seldom 
speaks, Be pot *»*4 at the coach because he wcuMn»t 
let Mia play center, ao b* qmit the tews,'* 

Sow write your ccmplat* impression of the new stu­
dent* 

Group ft was presented tn* stimulus material* in re­

verse sequence* There were four session* conducted in 

class rooms in fcna evening* The verbal instructions were 

identical to those *>iv*n Group a* The written inatrvtotioa* 

and materials for *>roup p were: 

«f Faraftrapn 
Suppose ynu overheard the follow!nf conversation 

between two studentsi 

Jacks "%"*i, r;iiif §£ow*g every tai^? .',*?* you 
seen the new studentt* 

Bills 'U've seen him around but he seldom «pe#Jo$* 
He f"ot mad at t's1!® ooaoh beeau** he wouV!n»t let nlm 
play ©eater, so he quit the team*" 

write on the apace below your impression of the 
new student* 

When the subjecta h»d completed writing ti*oir im­

pression of the new et*»d*ntf the neutral nar<s<"»a*ii*?h waa hand­

ed out to that* 

* Paragraph 
&*m is still further conversation* .u >sou still 

nave the same tmpreasionf If It Iff the etna, sa? ao* 
it not write so-.a- uew impression.* 
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Jaekt "I know him, too." 
Bill a That* a right* We met him at the **n* time,* 
<Tackt "He rooms at Hadley Ball, doesn't h*?w 

Bllli "Ibellev* so," 

When the sub jecta had completed writing their im­

pression, or indicating whether their impression had chang­

ed, tha Negative paragraph was handed out* 
I Paragraph 

Hera is still further conversation* 

Jacks "I was just talking to him. Be loaned me 
a book* Last night ha spoke at the Fellowship Society, 
He was asked a lot of tough questions, but he answered 
them without getting rattled* 

Mow write your complete impreasion of the new stu­
dent*. 

3* classification of the ata 

The responsee to the P paragraph of the Fxl* sequence 

by the ninety-two subjects of Group G and the responses to 

the ft paragraph of the ®xf sequence by the ninety-five sub­

jecta of Group n were screened to eliminate those which war* 

not considered indicative of an impression. The criteria by 

which it waa presorted that an Impression had not formed 

weret any response of less than a complete sentence, quali­

fication by the subject that he waa reserving judgment, or 

complete rejection by the aubject* An impression waa pre­

sumed to have formed if the response consisted c-£ at least 

a complete sentence describing the new student* 
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From Group C tan responses were eliminated and S2 

ware accepted as valid impressions* From Group 3 ten re­

sponses were eliminated and $5 war® accepted as valid Im­

pressions* Hence, there were a total of 16? valid imprea** 

slons. 

It was not expected that all the subjects would 

form Impreasiona any more than one would expect one hundred 

percent cooperation in any large scale social study* That 

eighty-nine percent of the subjects responded with ooherant, 

unified impressions is similar to Kastenbaum*® finding^* 

That eleven percent did not form impressions does not imply 

a category but rather It reduces the else of the aampla* 

Only coherent responses were categorised and tabulated as 

la done in public opinion polling, or in Interviewing* 

In every Instance, subjects who formed initial im­

pressions also formed final impreasiona* A subject after 

forming a positive first impression to the P paragraph of 

the PxH 9^qmm9 had three alternatives for his final im­

pression, 1, He could form a differentiated impression by 

ayntheslsimg the positive and negative information, 2, E# 

could form a positive undifferentiated Impression by retain­

ing his first Impression and rejecting the negative 

3 Alice 1?a*tenb*tm, A.B Fxperirental ftfridy of the 

Mew School for Social h'aeeareh, Mew York, 1951* P. 6?* 
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information* 3, He could form a negative undifferentiated 

impression by accepting the negative information and reject­

ing his first positive impression* 

A subject after forming a negative firstt impression 

to the M paragraph of the Wx.? sequence had three alterna­

tives for hie final imoroaslon. 1* ?*e could form a differ­

entiated impression for •ynthasla.ini? the positive and nega­

tive information, 2* He could form a negative undifferen­

tiated impression by retaining his first impression and re­

jecting the positive information, 3« "*« could form a 

positive undifferentiated Impression by accepting the posi­

tive information and rejecting bis first negative impression, 

Concequently, for both Groups G and 15, final Impres­

sions can be categorised as differentiated, Undifferentiated 

negative or Undifferentiated Positive* 

A clinical psychologist and & psychiatric social 

worker were selected to act as judges because of their train* 

log and experience in evaluating material clinically* They 

were given the 167 protocols with instructions to classify 

the responses to the first and last paragraphs of each se­

quence as: Undifferentiated Positive, Undifferentiated tf*« 

gatlva or Differentiated* They studied the data together 

with the following instructions to guide them* 

Here are a series of Impressions* The impres­
sions are written reports about a new etr< "'ê t, Tot.tr 
task Is to read each and determine whether or not an 

http://Tot.tr
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Impression formed* If an impression is expressed 
then you are to classify it as undifferentiated 
Positive, Undifferentiated negative or oifferen-
tleted* 

For an impression to be undifferentiated posi­
tive it must be such as to describe the student in 
all positive terms. 

For an impression to fee undifferentiated nega­
tive it must be such as to deaerlbo the stu.'oot in 
all negative terms. 

For an impression to be differentiated It should 
contain a mixture of positive and negative terms In 
describing the student* The ratio of nngitlve to 
negative Is not important so long as there is at 
least one negative to ̂ ne or more positive terms, 
or vice versa. 

The judges wore in agreement with on© another in 

classifying the responses to the first paragraph of each se­

quence* In classifying the final responses there were a 

total of eight disagreements which were worked r.ut In con­

ference with the author* 

fy. Analysis of the Hata. 

*> fflTM.% WftP^MM* - Th« <**-*» obtained from 

Group C, whlcn received the PxSf sequence, wa® treated in 

accordance with the following assumptions In regard to de­

termining whether ti»*r* was a tendency to form undifferen­

tiated impressions* 

There were three categories of final impression*s 

Positive Undifferentiated, 8*gativ* Undifferentiated, and 

Differentiated*, The Foeitive and negative categories were 
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combined into one category "^differentiated* by ignoring 

the sign of each category* The Justification for this la 

that the question t--- be answered was e">nc«med with the 

ratio of undifferentiated to differentiated impressions 

without regard to sign* Hence, there were two categoriest 

^differentiated and r-lff#rentl&te&* 

If there la a tendency to form undifferentiated im­

pression* when the stimulus object has positive and negative 

characteristics then the expectation W-.JIC* be for the popu­

lation to have more undifferentiated than differentiated im­

pressions. The null hypothesis applied was: F'tere is no 

difference between the categories undifferentiated and Dif­

ferentiated final impressions when the first impression was 

positive* Rejection of this hypothesis would indicate that 

one category haa si£mlfioantly more Impressions than the 

ether* 

The following assumptions were made to test this 

hypothesis. The ratio in the population between undifferen­

tiated and differentiated impreasiona is 5-s3'0. The observ­

ed frequency in the sample was oompared to the expected fre­

quency by means of chl square* A ehi square value {signifi­

cant at the ,05 level would indicate timt the difference 

between toe observed frequency in the sample anu those ex­

pected could occur by chance five per cent oi Uie time or 

less* Therefore, the presumption woulu Dts tij*t the sample 
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was net drawn from a population with a parameter equal to 

tha theoretical ratio and th* hypothesis would be rejected 

that there is no difference between categories, Hence, 

this would mean that the frequencies in one category oc­

curred significantly more often than the frequencies in the 

other* 

b) Second hyr*'*thesis, - The data obtained from 

Group f», ?fxP sequence, was treated according to the above 

mentioned assumptions. The null hypothesis applied wasj 

There ia no difference between to* categories 'indifferen-

tlated and Differentiated when a first impression waa nega­

tive* Application of chi square W&B made on the assumption 

that if there is no difference In the population then the 

ratio is expected to he $0J5®« A departure of th© observed 

from the expected frequencies significant at the .05 level 

is sufficient to reject the hypothesis* 

Rejection of both of tne above hypotnoses would im­

ply that tne samples were not drawn from populations in 

which undifferentiated and differentiated 1 vjr^sslona are 

evenly divided an©, one or the other occurs nore frequently 

when th© i'irst ifnpresslon was positive or negative, 

c) Thfljpd hvpotnexla* - Group 0 waa &ompmz'®& to 

Group P to determine whetner taer* was & difference between 

them for proportion© of undifferentiated and differentiatad 

impressions* The two "-roups were lacepenaent samples which 
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had received th* same stimulus materials but In differing 

sequences. If the temporal sequence had an effect than 

thar* should be a difference between the two groups so that 

on* or th* other would have more undifferentiated impres­

sions* Xf no difference is found than it is presumed that 

the temporal sequence did not affect the proportions between 

the two groups* The null hypothesis 1st There Is no dif­

ference between th* population proportions of Oroups C and 

0 for th* categories of Undifferentiated and Differantiated 

final Impressions, 

The observed difference between Groups C and o for 

proportions of Undifferentiated and Differentiated imprea­

siona divided by the standard error of the difference for 

independent proportions to obtain a critical ratio was th* 

statistic used* An obtained difference significant at the 

,05 level is necessary to reject the hypothesis* The for­

mula used wast 

G» • £, m % * Pp. 

d) Fourth hypothesis. - Tha data from aroup C were 

compared to that of Group D to determine whether there was 

* trend toward forming positive impressions* 

Group C received th* FxH sequence and the final im­

pressions ware positive undifferentiated, negative 
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undifferentiated, and differentiated* The first impres­

sions to the F paragraph were always positive and after th* 

introduction of the if paragraph those final impressions 

that remained positive represented no change* Hence, th* 

categories of final impressions for Group 0 werei Mo ehang** 

Negative Undifferentiated, and Differentiated* 

Oroup D received the HxF sequence and th* final Im­

pressions were positive undifferentiated, negative undif­

ferentiated, and differentiated* The first impressions to 

the » paragraph were always negative and after th* intro­

duction ef th* P paragraph those final impressions that re­

mained negative represented no change* Hence, th* catego­

ri** of final impressions for Oroup 0 were: Ho Chang*, 

Positive Undifferentiated, and Differentiated, 

Th* null hfpotheais applied wass There is m signi­

ficant difference between Oroup* 0 and B for categories of 

final impreasiona* The difference between th* group* for 

each category was measured by the critical ratio of th* 

difference between proportions divided by th* standard er­

ror ef th* difference for independent proportion** A dif­

ference significant at the *Q5 level was considered to in­

dicate a true difference, 

Xf the hypothesis la rejected and the difference Is 

Iceated between th* categori** Ho Chang* then in order for 

there to be a trend toward poeltivity Oroup c would have to 
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have th* greater proportion of Impressions. This would In­

dicate that for Group C fewer positive first impression* 

changed te negative or differentiated than did negative first 

Impressions change to positive or differentiated in Group D. 

Xf there la no trend toward poeltivity then Uroup B 

would have aa many, or more, impressions as Group o in th* 

category He Change, This would Indicate that as many sub­

jects in Oroup D retained negative impressions a* tha sub­

jecta in Group o retained positive impressions* 

The category Mo ©hong* represented those final im­

pressions that were the same a* In the first impression* 

The other categories of final impressions represented Im­

pressions that had changed* For Oroup C this would be from 

Positive Undifferentiated to legatlve Undifferentiated and 

Differentiated. For Oroup t) thla would be from Megatlv* Un­

differentiated to Positive Undifferentiated and Differen­

tiated* iy comparing th* Negative Undifferentiated of Group 

C to the Positive Undifferentiated of Oroup D there would b* 

on indication of trends In impressions that had changed* Xf 

there is no significant difference between the categories 

than there would be no indication of a trend toward positive 

or negative impression**. 

If no significant difference is found between th* 

categories Differentiated then there would be no basis for 
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assarting that wh*n a first impr*aslon is positive or nega­

tive that It leads to more differentiated impressions* 

This chapter discussed the design of the experiment 

beginning with a description of th* population and th* col­

lege sample* Then the experimental procedure and tool* 

war* described ao that three categories of impressions 

could be elicited£ Positive Undifferentiated, Negative Un­

differentiated, and differentiated* Four null hypotheses 

war* formulated in order to determine whether undifferen­

tiated impressions are more frequent than differentiated*. 

and whether there is a trend toward posltivity* Th® method 

of analysis discussed th* application of chi square and the 

•tandard error of the difference for independent proportions 

to the data* 
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TBS RESULTS 

This chapter presents th* quantitative results of 

the experiment la terms of the four null hypotheses* The 

Initial and final impressions were categorised as Positive 

undifferentiated, Negative Undifferentiated, and Differen­

tiated* The statistical computations of these categories 

then tested the hypotheses for the ratios of Undifferen­

tiated to Bifferentlatod within groups, and th* differencee 

between groups* Further computations were made to deter­

mine whether positive or negative impressions have a great­

er tendency to change* 

a) Cateffo^igatioii of impressions. - The Judges 

eategorlaed th* first impressions formed by Group C in re­

sponse to th* FxH sequence as eighty-two Positive Undif­

ferentiated first impressions. Than the final impression*, 

which formed after the ff paragraph was introduced to those 

who had initial positive impreasiona, were categorised act 

8 Positive Undifferentiated, W*. negative Undifferentiated, 

and 30 Differentiated* 

For Croup D, which received the ftxf sequence, the 

Initial responses to th* 1 paragraph were eighty-five Nega­

tive Undifferentiated impreasiona* The final impressions, 

which formed after th* F paragraph was introduced to those 
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who hod formed initial negative impressions, were categor­

ised ass 27 Hegatlv® Undifferentiated, 3® Positive ttadlf-

fer*ntlat*d, and 22 Differentiated. 

The distribution of th* impressions formed by Groups 

C and D ere illustrated in Table XX»- First and Final XJ*» 

pr**sions in Response to the Pxif and SxP Par&frapfe** For 

Group c the Positive ^differentiated category was th* first 

impression* For Group © th* Negative Undifferentiated cate­

gory was the first impression* 

For both $roup* 0 and 0 whenever & first impression 

formed It was followed by a final impression* In no case 

did a final impression fail to form becauae of the intro­

duction ©f the paragraph that contained contrary material* 

Also, the initial rmpomm to th® F paragraph were always 

positive and th* initial responses to the s paragraph were 

always negative* 

*) gfcrfft JjflBFfWMU - fbjB Positive and fagativ® 

Undifferentiated categories of c'Jroup 0a Px$ sequenc*, wer* 

combined and they summed to a total of 52 Undifferentiated 

final impressions compared to 30 Differentiated* A compari­

son of th* frequencies of Undifferentiated to Differentiated 

Is illustrated in Table 1X1*- Calculation hf Chi Square that 

Undifferentiated and Differentiated Final Impressions are 

Evenly Blvided for th® fxl Sequence* Th® Ohi Square is 5,9 

and P Is greater than *oa* The probability that th® 
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Table ix* * 

Firat and Final Impression* in lespons* to th* 
PxH and UxP Paragraphs» 

SS3S 

Impressions 
I I IM Mi nun n iifmniii mi 

Group O G r o u p 0 
First Final First Final 

Categories P Far* JXH Seq* N far* ftcP Seq* 

Positive 
Undifferentiated 62 3 36 
Negative 
Undifferentiated kk ®5 21 

Differentiated 30 #& 
< — — . ' i n i I I I . « mi n in i n . »••• I I I IK IW mi) 11 mi I I u .iiiiii.iiniinniiiiiMi.nn.il mini m i l •mini n m m | 

Totals 02 85 
• * W M « M M M M a M * M N « » ^ ^ 

http://iiiiii.iiniinniiiiiMi.nn.il
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Table 1X1* • 

Calculation by Chi square that Undifferentiated and 
Differentiated Final Impreasiona are Sfirealy Divided 

for the FxM Sequence. 

Frequencies 

Observed 

Expected 

o - • 

o - e2 

• 

%% m 5,902 

F < #02 

Final Impressions 

niffe**&t£*teor 

30 

kl 

•11 

121 

2,951 

^di f fe ren t ia ted 

52 

t(l 

11 

121 

2.951 
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observed frequencies would depart from the expected to such 

an extent if the population were evenly divided 1® less 

than two percent, Hence, the null hypothesis la rejected 

that there is no difference between th® categories Undif­

ferentiated and Differentiated final impressions when the 

first impression was positive* Th® category Undifferen­

tiated contains significantly more final impressions than 

the category differentiated*. 

e) Second hypothesis. - The Positive ssid Wegative 

Undifferentiated categories of ®roup *\ NxP sequence, were 

combined and they «%w»d to a total of 63 Undifferentiated 

final impressions eompared to 22 differentiated* A eomporl* 

son of the frequencies tfndlffereatlated to Differentiated 

Is Illustrated In Tablo XT* - Calculation by Shi Square that 

Undifferentiated and 'Differentiated Final Impressions are 

Sv*nly Divided for the !txP Sequence* The chi aquar* is 

19.77 and P is creator than ,001, Th® probability is less 

than oti9 chance in a thousand that the population is evenly 

divided* Hence, the null hypothesis is rejected that there 

Is no difference between the categories ttndlfferentiated 

and Differentiated final impressions when the first impres­

sion* was negative, The category Undifferentiated contains 

significantly more final impressions than the category dif­

ferentiated* 
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Table If* -

Calculation by Goi Square that Undifferentiated and 
Differentiated Final Iiapresslon ore ivenly Divided 

For iXF Sequence* 

Frequencies 

Observed 

Expected 

Final Impressions 

differentiated 

22 

1*2 #5 

Undifferentiated 

63 

k%*$ 

o - • m9$ 20*5 

© - *̂  1*20*25 k&0m2$ 

& - *3 f*8SS 0,Qq$ 
* 

mmmmmm i mm ii.iwmn>iiininmm«»inni—•—B—lrwnwiiu—HI—immnuuiiiiiwiii>•mcdiniiiiii.wiwyi.im»u.mnmi11>.i.•»i'. m i HHMM W d i m m n 

X* • 19*776 

P < ,001 
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d) Third hypothesis* - Oroup 0, which received th* 

PxlJ sequence, was compared to Oroup "D, which received th* 

flteP sequence, for categories Bifferentlated and TJn&ifferen-

tiated final Impressions* For 'Jroup 0, thirty-ieven percent 

of the responses w«sr© categorised as differentiated aad 63 

percent were Undifferentiated. For Oroup *>, twenty-six per­

cent were categorised as Differentiated and 7k oeroont were 

Undifferentiated* Table y»- The Difference Between ©roups 

0 and "0 for Proportions of ̂ differentiated and differen­

tiated Final Impressions indicates that the critical ratio 

is 1*1*9 and the probability Is that such a 41ff®renoe be­

tween the two groups could occur by chance thirteen peroont, 

or 53»re, of the time* Hence, no significant difference be­

tween the ;rvoups was found In spit® of the differing se­

quences* There was not sufficient bast® for rejecting th* 

hypothesis that there is no difference between the groups 

for Undifferentiated &n& differentiated final. impressions. 

•) Fourth,, hvpothasl** - The tabulation of final 

Impressions fomed by ^reup <7» ?xM eeqneneo, indicated that 

there were eighty-two initial positive impressions of which 

"fk changed to differentiated or negative undifferentiated 

upon introduction ©f t*** 1 paragraph* Hence, eight of the 

positive first Impressions, or 10 percent, did not chenget 

The final classifications were* 6 B® Change, Ijij, Negative 

Undifferentiated, and 30 differentiated* 
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Table V, -

The 01fferenee Between 0ronp* 0 and 0 for Proportions of 
Undifferentiated and Differentiated 

Final Impression*!. 

Final Impressions 

Differentiated1 Undifferentiated 0 1 P 

Group 0 *3&6 «o34 

Group D 02$9 ,7kL 
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For CJroup 0, NxP sequence, there wore eighty-five 

initial negative Impressions of which 5$ chanced to differ­

entiated or positive undifferentiated upon introduction of 

the P paragraph. I'ence, twenty-seven of the negative first 

impressions, or 32 percent, did not change. The final clas­

sifications were: 2? ?To Change, 36 Positive ^ndlfferentiatedip 

and 22 Differentiated* 

A comparison of the groups is Illustrated in Table 

VI*- The Difference between tfronpe C aud 1) for Categories 

of Final Impression®. For the ©ateforr f*o Change the crit­

ical ratio is 3*49 which Indicates that such a difference 

could occur less than r»n@ percent of the time b^ chance* 

This means that Group c had sure positive impressions chanf* 

and that Group D had less negative inpresslonff eha&ge* 

Hence, significantly more of th® positive Inpresslons chang­

ed to negative or differentiated then did the negative Im­

pressions become positive or differentiated* 

A comparison v-etw**n the two groups for itndlfferen* 

tinted impressions indicates that the critleal ratio is 1*1*6 

and does not reach the prescribed *05 level of significance* 

Bene*, no significant difference waa found between Group 0 

and 0 for Undifferentiated categories. This wjeans that for 

Impressions that had chqnx*A Group C did not havo signifi­

cantly more negative Undifferentiated than Positive Hndif-

ferentiated in Sroup D„ 
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Table VI»-

The Difference Between Groups 0 and D 
For 0st*corl*s of Final Impressions* 

Final Impreasiona Jroup Q Oroup D O K F 

Ho 0honge 8 27 3.1̂ 9 < *01 

Undifferentiated kk 3& l.M» > *1& 

Differentiated 30 22 1*49 > .13 
HIMIIimili Kuril f M M W M M m i M * 

82 8£ 
w»w*wsj!taMewwt»jwww*»*iwewe»>^ 
*j^i«Wwij»»M«*j**iiM*»*M*M»a*jw^^ ift**j»iMiiiiiiir|KMiiiimiani ti*MWWw«mm iiw 

http://ai.301.T8
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A comparison of th® categories differentiated be­

tween groups indicates that the critical ratio did not reach 

the required level of significance necessary to indicate 

that there was a true difference* H*nc«, one zr*~\ip did not 

have siore Differentiated teprossionc tha--. th© other* 

The hypothesis was re*«eted that t?i©re is no dif­

ference between tha two group® for categories o? final la* 

presslona. The aljmif leant difference between the two 

groups was in the eaterory Wo Change* The differences be­

tween th© other categories can be attributed t--> eamrare vari­

ation* 

In sunmation, th® quantitative results of the ex-

?*erii«ent indicated that the first two null hypotheses war* 

rejoctod that ther# its no difference* between th© cater««*loi 

differentiated an$ Undifferentiated when a first Insure© sioa 

was nositivo or negative. Undifferentiated final Impres­

sions occurred slpnifloontly wore often than differentiated 

for both groups. 

The third hrnnthesls that there Is n^ significant 

difference between groups for differentiated anrt t?ndif.fer-

entiated final Impressions could not be rejected, "̂ ne t-roap 

did not have significantly more Impressions in Its cate­

gories than the other even though th® tenporal a*a,u*ne* of 

the two groups differed* 



The fourth hypothesis was rejected that ttiere i s no 

difference betwo»n ^-roupo for categories of flrjal lapres-

slons* The* difference between th© group® was in the o&te-

gory Ho Change indicating that aore of the positive teprea-

aions changed than th© negative* *(o significant differenc* 

was found between th© croupe whan comparing: Positive t© ne­

gative 0ndlff«rent*-fited leipresslonc that h&i ehanr.ed, and 

no difference was found for categories differentiated* 
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DZ8O0SAI0W OF TTO RESULTS 

This chapter Interpret* the rosults of the experi­

ment in relation to the two research hypotheses. The first 

section relates the rejection of the first two null hypo­

theses to th* alternate hypothesis that there is a tendency 

to form undifferentiated impressions* Then the conditions 

under which the enperlmint was conducted and th* signifi­

cance of the sample lead to a generalization of the results* 

The second section relates the rejection of the fourth null 

hypothesis to th* second research hypothesis concerning ten­

dencies to form positive impressions* The last section is 

a qualitative analysis of mmm of the Impressions pointing 

out new factors that may contribute to the forming of un­

differentiated and differentiated Impressions* neomple* 

ore provided te Illustrate those factors it la believed 

contribute to impression formation, 

1* First Research Hypothesis 

This phenoatcnologlcal study of impressions involved 

an experirsent of one of th* many situations in which impres­

sions may form* The situation involved reading positive and 

negative paragraph® about a person as could occur in reading 
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about another through reports or the mass media of publica­

tions* The subjects lacked prior knowledee about the per­

son and th* Informants so teat there was no expectation or 

set* The reader was presented information that was not 

threatening, or emotionally charged, and no crucial issues 

were involved* Hence, the conditions and stimulus materials 

involved an intellectual exercise* 

The distal stimuli contained positive and negative 

attributes of a contemporary peer and the subjects began as 

impartial pereelvers* an objective, or true, impression 

should be a synthesis of both the positive and negative at­

tributes to correspond to the distal stimuli* The corres­

pondence does net have to be on* to am but some of the posi­

tive and negative attributes should be contained in th* im­

pression* That Is what would be expected on the basis of 

Wertheimer<s and allport*s theories that there Is a tendency 

not to be structurally blind* and for cognition to get at 

the truth of a situation2. However, one would expect the 

Ittpressions to correspond to one paragraph or the other ac­

cording to Haider*s theory* Per him mental representations 

1 Hex Wertheim*r, Productive Thinking* Hew York, 
Harper* a, 191*5, p* 199« 

2 Gordon Wt Allport, Becoming8 Basle Considera­
tions for a Psychology of Personality, s»w Haven, Yale* 
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seek balance and harmony as opposed to having sub-parts of 

unlike valu*3« 

The rejection of the first null hypothesis that 

there Is no difference between the categories Undifferen­

tiated and Differentiated final impressions when a first im­

pression was positive Indicated that undifferentiated Im­

pressions are significantly more frequent* Wmn an initial 

impression formed to the P parafraph it was always positive* 

However, upon introduction of the J? paragraph only thtrty-

ssven percent of the subjecta formed final Impressions that 

took cognisance of the new student's positive and negative 

attributes*-

The results of the IX? sequence* were similar and th* 

second null hypothesis was rejected that there is no dif­

ference between the categories Undifferentiated and Differ­

entiated final impressions when a first impression was nega­

tive* Only twenty-six percent formed differentiated Impres­

sions* 

Hence, upon reading a positive or a negative report 

and then material of opposite sign the final impressions 

w*re undifferentiated significantly more often than differ­

entiated* Therefor*, th* first research hypothesis Is ac­

cepted that there is a tendency In the population to form 

3 Prltz Heider, The Psyeholo^y of Interpersonal 
Halations, lew York, Wiley, 195$. p* 1»3* 
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undifferentiated impressions when the individual manifests 

positive and negative traits* 

The failure to r*j*ct the third null hypothesis that 

ther* la no difference between the two groups for frequen­

cies of undifferentiated and differentiated impressions la-

plies that temporal sequence is not an important factor* 

That is, regardless of whether the first impression was 

positive or negative there was a trend toward undifferen­

tiated Impressions* It should be noted, however, that this 

ignored the valence of the category Undifferentiated which 

contained both positive and negative impressions* As will 

be shown later, temporal sequence has significance for change 

ing a first impression* 

Consideration of conditions under which the experi­

ment was performed and the sample have significance for 

generalising to other situations and populations*- Xf there 

is a tendency for undifferentiated Impressions to form under 

condition* In which ther* is s&nltsuni etrees and emotional 

Involvement, then it could be expected that the tendency 

would be more pronounced in stressful situations or when 

emotions are strongly Involved* In reading about Issues In 

political campaigns and the individuals associated with then, 

International debates about personalities, or Issues In the 

community involving personalities, one could expect a 
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tendency for extremes in which th* individual is perceived 

favorably or unfavorably, good or bad* 

Secondly, the cample was above average in education 

and intelligence, and their training Involved discriminat­

ing perception* Yet, in forming an impression thm tenftazmt 

was te Ignore such of the evidence* In other populations 

with less education and intelligence one sight expect a 

greater tendency for gross Impressions* Commaxi experience 

with rumors and gossip Illustrate this tendency* 

Hence, Haider's elate Is supported by the finding 

that undifferentiated impressions are more frequent than 

differentiated impressions awong a college population* The 

fact that about one-third of the impressions were differen­

tiated Indicates that impressions can be divided into sub­

parts of unlike value and that a portion of the population 

tends toward true orientation* However, on the basis of 

the findings It cannot be claimed that such a condition is 

as frequent as the tendency to be structurally blind when 

forming art impression of another who manifests both positive 

and negative traits. Consequently, wertheiraer's principle 

of Prsgnons, supported by findings in the physical realm, 

cannot be transposed tc the social realm as he believed^* 

k Max Wertheimer, prodaatlv* Thinking, p« 199^ 
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2* Second Keseareh Hypothesis 

Ther* have b**n assertion* that there is a trend to­

ward poeltivity when p*r*elving another^*6* In th* experi­

ment juet described there were more undifferentiated than 

differentiated impressions* However, the category 0ndlff*r-

entiated included both poaltive and negative Impreasiona. 

By coaparing 0roup 0 te 0reup D for final impressions clas­

sified as positive, negative, and differentiated it was de­

termined that the two groups differed significantly for th* 

category He Change In which Oroup 0 had fewer positive im­

pressions and Oroup 0 had snore negative Impressions* Thla 

meant that for Group e more poaltive impressions beeaste ne­

gative and differentiated, and that Group n had less nega­

tive impressions change to poaltive or differentiated* A 

trend toward pealtlvity would have been Indicated by Just 

th* opposite* Consequently, the finding that significantly 

nor* subjects retained a negative than a positive impression 

5 Borwin Oartwrlght and Prank Uarary. "Structural 
Balancei a Generalisation of Holder's Theory®. Th* Psycho­
logical Review. ¥©1* 63, So. 5, September 1956. p. 3 S S -
km* '••--Hi--

Hf 

'JUkJL^^W&k. 

presented to th* Graduate Faculty of Poli t ical and Social 
Selene* of th* 3i*w School for Social Research, flew York, 
1951, P. 206* 
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does set permit acceptance of the second research hypothesis 

that tear* is a tendency to form positive Impressions of an 

individual when he isanlfeete positive and negative traits* 

The conditions under which tee experiment was con­

ducted did not put more pressure on the subjects to take a 

negative than a positive stand* The positive and negative 

paragraphs they read were equivalent In valence* The age 

and education of the subjects were such as to expect them 

te be more optimistic than pessimistic. Consequently, if 

there la no trend toward poeltivity in thla group then on* 

would not expect it in any other population under less favor­

able conditions* 

This raises the question whether there was a trend 

toward negativity* A comparison of th* impressions that hod 

changed, which for Group C were the negative trnprvmBioxm and 

for Group 0 were th* positive impressions, indicated that 

there was no significant difference between them* If ther* 

had been a trend toward negativity then there would have 

been more negative final impression that had changed than 

positive* Such was not th* case* for were there signifi­

cantly more differentiated impressions for either group* 

The results, strictly Interpreted, Indicate that 

positive impress!oas are more prone to change than negative 

ones* The temporal sequence did not affect impressions that 

changed; l*e«, as many Impressions become positive and 
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differentiated as negative and differentiated* However, a 

first Impression that is negative builds Into a more rigid 

cognitive structure than one that is positive* 

The finding that there is no trend toward posltivity 

falls to support those assertions by Gartwrlght and Dinner* 

stein* The indication is that negative liapresslons are itor* 

difficult te change than positive ones, and that positive 

Impressions are less potent contrary to Jordan's finding?, 

degrees of pleasantness notwithstanding* 

3* Factors which Contributed to Itapression Formation* 

Phenomenology attempts to reveal "what is there** 

and the findings lend support to Holder*s assertion that 

there is a tendency to form undifferentiated impressions* 

However, a quantitative analysis cannot Indicate the fac­

tors responsible for the occurrence of the phenomena* 

Holder claimed that undifferentiated Impressions fomed be­

cause cognition seeks balance through a process of assimi­

lation^, but this is not definitive and only begs the ques­

tion* Asch was more explicit when he stated that a general 

7 Heraiah Jordan, "Behavioral Forces that are a 
Function of Attitudes and Cognitive Organisation", Huston 
Relatione, Vol* 6, «o* 3* September 1953* p» 275# 

8 Frlta B*id*r, Th*, Psyeholo^ of Interpersonal 
Relation*, p* 207* 
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Impression is derived by selecting a particular trait, or 

traits, as representative of the entire individual and then 

incorporating other compatible traits Into the initial Im­

press! on?* 

This raises the question whether there is a singular 

explanation adequate to explain th© formation of impressions* 

Oertainly, Aseh*s explanation does not indicate why e#rtain 

traits Are perceived as central nor why some subjects formed 

differentiated impressions. lor does !ioider*s explanation 

of balance explain why negative balanced Impressions are 

more difficult to change than positive ones* 

The impression® were qualitatively analysed in an 

attempt to broaden the scope of explanations* Certain 

features of the responses suggested that the subjects had 

varying reasons for retaining an impression, changing en 

Impression, and for forming differentiated impressions. 

Some factors that appeared responsible were identified as: 

*) identification* - one subject identified with 

the now student on the grounds that they both shared a cora-

aon interest In religion* He rejected the negative evidence 

by being critical of th© olrcumstances of the N paragraph 

and, also, by raising a question as to the ncratlv* infor­

mant** character* 
f * r 

9 S.B* Asch, "Forming Impressions of Personality*, 

juf y i&l f AbfiliT^ ,?<!Cl<a ?wl¥?l(TO Vol# lll> **•3i 
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Response to the P Paragraph, 

The new student sounds interesting to me* He 
seems intelligent, self-eosipcsed and sure of him­
self. He is evidently religious but there la n? 
real indication that he Is an extreme religious 
sealot* If he was a jseolot my attitude toward him 
would be shaded by this creating a negative atti­
tude. $lnee, he sounds intelligent his views on 
religion would interest a* greatly* 

Final Usapons* te th* Px$ Sequence* 

This student Interests me even more now* From 
the first conversation he is intelligent and self-
oonpos*d* Here he is Intelligent enough not to 
spout off ail the tiase. The quality of th® team 
and the circumstances surrounding the conflict be­
tween the student and tee coach .tight do finitely 
color my attitude* 

Of course, it might be considered that this 
statement acmea from Bill, and Bill*a character 
would probably have to fee token Into consideration* 

In the ebnve ease the retention <->f the positive im­

pression appears to b® based on the foet that the subject 

had empathy for on© who shared M s interest in religion* 

However, he drew an unwarranted conclusion, ?h© new student 

was not Identified as being Interested In religion any more 

than was the Fellowship Society or topic of th® talk describ­

ed as involving religion* While ther® Is identification, 

it occurred because the subject In readinp the first para­

graph seized hastily upon one Implied trait with which he 

identified, over-pen*r*lised te other personality traits, 

arrived at a conclusion and refused to admit contrary evl-

dene** Hence, on* way an undifferentiated impression can 

form and be retained is on the basis of & strong interest 
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In something and by identifying othera in terms of this in­

teract* 

b) Spread of effect* - Another factor r*ap>a*lbl* 

for forming an impression 1* whan a subject Interprets a 

situation on the basis of ite surface aspects: which in turn 

mobilise his defense*, it «ay be that tele subject finds 

"quitting" a deplorable trait and, consequently, it colored 

his whole attitude* His failure to examine the circum­

stance*, hie rejection of the positive information, and 

generalisation from a negative trait, imply a "spread of 

effect" after being selectively attentive to one trait* 

Response to the p Paragraph* 

The new student is scalable, fr*e-hearted, and 
true to his fellow man* le also seems pretty In­
telligent* 

Pinal Sesponse te the PsU Sequenc*. 

Hy impression of the student entirely changes* 
He is repulsive, conceited, self-centered, inde­
pendent and snobbish* 

In the above case, the subject focused on one act 

which he considered was sufficient to portray the student 

as repulsive* His emotional reaction t:, this one "repul­

sive" act spread so that cognltlvely his impression becaa* 

entirely negative* 

e* Coqcrctlsfflu - 2?he following subject attributes 

th* inconsistency of the reports as involving deception by 
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the new etudent* lie then builds a negative Impression on 

the basis that he had bean deceived* 

Response to the F Paragraph* 

He seeras to be a "nice guy" and one who can 
handle himself in a situation which requires 
ability and poise* 

Pinal Bcsponse te the Fxlf Sequence* 

This new student seem* te be vain, egotisti­
cal, and inconsistent and on* who takes th* ld*a 
of a first impression seriously and plans to use 
this deception te better himself, fefhen this falls, 
his true self emerges* 

The subject is arbitrary in claiming that the ft ?ara-

graph reveals th* "true self" of the new student* It ap­

pears that this subject was reacting te his own uncritical 

acceptance of the first paragraph and Is being just as un­

critical in accepting the final paragraph* Ills failure to 

abstract the essential traits fro® each paragraph amke him 

practically stimulus-bound in that when evidence changes he 

focuses on the faet It changed and attributes it to ulterior 

Motives on the part of th© student* This in turn rellevee 

aim of the burden of accounting for inconsistencies at a 

more abstract and Impersonal level* 

d) Qver-^enerall&ation. - Soiae of the subjects 

formed a final negative conclusion because they focused on 

a particular trait which they believed was the c^re of the 

individual; *•&•» egotism*, selfishness, self-assertion, 

self-centeredness, and Insincerity* oth&rs torimd positive 
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conclusions because they believed that the central trait was 

a good quality* The following Is an example of the latter. 

Response to the f Paragraph 

He is considerate of other people and knows 
how te handle some difficult situations which may 
occur. 

Final Response to the txM Sequence 

This part of tee conversation doea not sub­
stantiate my first lapr*s«ion of the student, 
however, his quitting toe team saay nave resulted 
from ether reasons* We cannot conclude that th* 
reason given is true* As far as him. not speaking 
perhaps her* too ther* are underlying causes which 
are not known* Impression- fairly considerate of 
other people and could be rather popular. My im­
pression is favorable since X mx trying to under­
stand th* reasons for his acting th* way h* does* 

Th* forming ef undifferentiated impressions seem to 

involve acre than one factor. As was shown, some of these 

faetore ores Identification, spread of effect, concretise, 

and over-generaliaation* This latter approach, in which on* 

trait la aelected aa c antral, and other compatible peripheral 

traits are organised around it, occurred snore often than the 

other footer*« 

About one-third of the subjects did not form impres­

sions in th* above nanner* Instead, other forces seeded to 

be at work* In the following example, the subject aelected 

central traits after reading th* first paragraph* Than 

after reading the contrary evidence he does not reject th* 

positive or the negative traits and build an undifferentiated 
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Impression* Instead he accepts both the positive and nega­

tive central tealta as being representative of toe new stu­

dent, and considers him as having g^od and bad po!ats, 

Besponse to the P Paragraph 

The now student must be generous, possess 
leadership ability, and has self confidence. 1 
think he also knows where he Is gcln^ a.ai knows 
now te adjust te people and situations in order 
to reach his £ool« 

Pinal .ieapons® to the Tx% Sequence 

The first impression still applies, only now 
I nay add that he Is also a show off and is used 
to g*ttiag nis otft* way* He thinks It is an honor 
and asset to the team for him te play* 

SuisKsiag up, x think /4? is cocky, Intelligent, 
has leadership ability, Is somewhat of a snob, 
ha* s*lf-C"ini"ld*nc*« and not very friendly unless 
it pays for him to be so* 

Soaewhat different is th* resolution of th* contrary 

paragraphs by the following subject* In this case he finds 

the new student moody and reserves judjpwsnt as to which 

traits are dominant. 

Hesponae te th* p Paragraph 

Prom th* preceding paragraph 1 received th* 
following 1-^rcssionj he Is friendly, he Is sc-
oiable, he possesses leadership qualities, he ha* 
good qualities of social £r***« 

Final '\oŝ o isu to the Px2f Sequence 

3aaie impression* offered in tnls conversation 
or* quite oppositlve from those received in th* 
first conversation. He docs not appear to be 
friendly, and social development Is lacking, My 
complete Impression of the new student is that he 
appears te o* moody becauae of qualities he pos­
sesses at one time are absent at othera. Which 
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ef these social traits is dominate cannot b* as­
certained from the Information provided. 

In both of th* above examples tee subjects display 

a sense of detachment and a recognition of the new student*s 

varying qualities* This raises th* question why do some 

subjects seise upon one contra! trait, organise compatible 

peripheral traits around It, and generalise te an impres­

sion that la poaltive or negative whereas others organised 

incompatible central traits into an Impression that was 

differentiated? 

It stay be that the formation of a differentiated im­

pression requires a detocteent, or iiaperaonol appraisal, so 

that a final judgment can be postponed until something la 

reasoned about tee context in which the trait appeared, or 

until an explanation is arrived at that would permit con­

trary traits to reside In the sane Individual*. This would 

require the subject tot tolerate uncertainty about the na­

ture of the stimulus object, possess the ability to tolerate 

unpleasant traits in another, and have the intelligence te 

resolve apparent inconsistencies* These suggest that th* 

p*rcelv*r should have traits of detachment, reflection, 

teleranc*, Inqulsitiveness, and Intelligence* 

Those who formed undifferentiated impressions re­

acted strongly te particular traits which colored their en­

tire impression* This aspect of selective attention te a 

particular behavioral characteristic and subsequent strong 
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reaction suggest that past experienoe has sensitised thera to 

particular acts which were Interpreted aa being beneficial 

or detrimental to their own welfare* This was exemplified 

by th* subject, who after reading the H paragraph, described 

the new atudant In negative te&rm and attributed his behav­

ior as being du* te th* fact he had been spoiled by his 

parante. Then upon reading th* ? paragraph he refused te 

change his mind* In other words, undifferentiated impres­

sions nay stem fro® a subject's needs, his personality 

structure, and his intelligence. To put it another way, 

undifferentiated impressions are a product of conation, af­

fect, learning, and intelligence* 

The selection of certain traits as central because 

of past personal experiences amy Indicate that unpleasant 

experiences lead te stronger impressions than pleasant ex­

periences* iegatlve impressions were more resistant te re­

structuring than positive ones, it may be that when reading 

about a benign individual there is an Intellectual appre­

ciation whereas reading about an unpleasant person is inter­

preted as a threat to one's welfare. This recognition may 

cause one te be more cautious about changing a negative im­

pression. Hence, unpleasant experiences m y "stamp in" 

more effectively than pleasant ones* 

All th* impressions reported by the subjects varied 

and no two were homologous* Hence, independent observations 
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lead to Individualistic interpretations* This uniqueness 

of each impression follows from the explanation that th* 

•valuation of others proceeds on the basis of one's needs, 

fears, Interests, and personality* 

When the subjects read only one paragraph the im­

pressions were In correspondence with that paragraph in 

terms of valance but each impression was unique. The in­

troduction of the contrary paragraph did not seem to moti­

vate the subjects te search for an objective resolution of 

the problem so much as to th* belief that their undifferen­

tiated impression represented the "true" individual* This 

lack ef arlticalness In observation implies teat objectivity 

In peraonal appraisals is infrequent* Further, the lack of 

agreement as te which traits were central implies that ther* 

is a r*latlvlty of values when forming on l»preaslon of 

another* That Is not te say that there is little agreement 

which traits are central but rather when one becomes Involv­

ed then hi* personal reactions te his own past experience 

take precedence In determining which traits ore central. 

The finding that some impressions were differen­

tiated Indicates that ther* are individuals who search for 

th* foots and attempt to be objective. However, this ten­

dency was not as frequent as a personal resolution of th* 

issues* 
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Practical application of the results suggest that 

If there is a tendency to perceive a person as favorable or 

unfavorable because of personal reaction then one should be 

self-critical of undifferentiated impressions* Also, the 

knowledge teat selecting one trait as representative of an 

Individual may lead to erroneous impressions should Impel 

one to search for mora information about the individual and 

te* context before arriving at a conclusion* 

Further, if positive Impressions are prone te change 

then a positive first impression nay require reinfore orient. 

If negative impressions or* difficult te change than on* 

should be self-critical of negative impressions as wall as 

exercising caution so that on* will not b* created. 

In summation, the rejection of th* null hypotheses 

that te* population 1* evenly divided between differentiated 

and undifferentiated impressions Indicated that undifferen­

tiated impressions are saore frequent. The first research 

hypothesis wo* accepted* 

The finding teat negative impressions are more re­

sistant te change than positive ones Indicated teat there 

is tu> trend toward posltivity and, consequently, tee second 

research hypothesis was not accepted* 

A transposition of W*rth*lmer»a principle of 

Pregnane to person perception was not supported by this 
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experiment. Haider' a assertion was confirmed but possibly 

net for the reasons he advanced* 

A singular explanation as to the reason why undif­

ferentiated impressions form woe not adequate to account 

for the variety of the responses* Porting undifferentiated 

impressions appeared to b« a function of intelligence and 

personal reactions based on one's experiences and need** 

Differentiated impressions usay stem, In part, from a isor* 

Impersonal appraisal of an Individual by an observer who 

has tolerance for negative traits* 

The finding that negative impressions are more re­

sistant te restructuring may stem from unpleasant experl-

cneee which nod made a strong impression on th* subject and 

he is caution* about changing a negative impression. 



SUMMARY AW OOMCLUSICiUS 

A survey of the scientific literature concerning 

person perception focused on two theoretical assertions 

which wer* converted into the research hypotheses? 1* 

There Is a tendency in th* population te form undifferen­

tiated impressions when the individual manifests positive 

end negative traitsj 2* Thar* is a tendency to fera posi­

tive Impressions of an individual when he manifests posi­

tive and negative traits* 

It was determined teat tee population was not even­

ly divided for undifferentiated and differentiated impres­

sions after reading about a new student who had positive 

and negative behavioral characteristics. Undifferentiated 

impressions occurred significantly more often than differ­

entiated, and the first research hypothesis was accepted* 

The results of comparing categories of final im­

pressions indicated that significantly more subjecta changed 

their positive inspreselon to negative or differentiated than 

from negative to positive or differentiated. This tendency 

to retain a negative Impression led te a rejection of th* 

second research hypothesis. Hence, there was no trend to­

ward forming positive Impression*• 

It was not considered that the findings indicated a 

trend toward negativity*. Th* results indicated that nega­

tive Impressions are more difficult to restructure than 
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positive ones* The argument was advanced that because nega­

tive traits con threaten one*a welfare the subjects were 

more cautious about changing a negative Impression. 

An explanation was sought to account for the forma­

tion of undifferentiated and differentiated impressions* 

A qualitative analysis revealed that no single factor ade­

quately explained the formation of undifferentiated impres­

sions* Some of the reasons advanced for perceiving a per­

son as all positive or all negative wares identification 

with another on tee basis of a similar Interest, spread of 

effect du* to on emtlonal reaction te a single trait, eon-

creteness or lack of impersonal abstract reasoning, and th* 

most frequent reason which was ov*r-fen*rall2atlon from a 

particular trait ehoeen as representative of th* Individual* 

It waa balieved that certain traits were selected as central 

due to personal experience® which had sensitised the p***-

ceiver* 

Subjecta who foraiod differentiated impressions seem­

ed te display a sense of detachment when perceiving another, 

tee ability te tolerate doubt, tolerance for negative traits, 

Inqulsltiveness, and the intelligence te organise contrary 

traits Into a consistent wholef 

The results indicated teat the principle of Pragnona 

cannot be transposed from the physical sphere to the social 

because Impressions are so frequently relative to an 
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individual*a value system and personal experlencea* Tim 

finding that negative impressions are difficult to change 

suggest that unpleasant experiences mad© a stronger impres­

sion than positive experiences* 

Certain practical suggestions were aa&&© In view of 

the findings that tnere is a tendency to cognise another as 

all positive or ell negative, and that negative impressions 

are resistant te restructuring* one should be self-critical 

of undifferentiated impressions and positive impressions may 

need reinforcement. 

Further research should attempt to detertalne te* 

role of education and Intelligence In pereon perception* 

Also, should be evaluated the relative strengths of un­

pleasant and pleasant learning experiences in impression 

formation* 
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PERSONALITY TRAITS PRESENTED Tr» WE <HJOCmgJ 

1* Aafeitloua 

2* ynambitloiAS 

3* Humble 

U. Arrogant 

5* 0autiotts 

o» Heckless 

7* ©©operative 

3* Obstructive 

9* Saoy going 

10* Short teape**®̂  

11. Energetic 

12* Inactive 

13* S'nterprlslng 

1*4* Shift less 

15* Sola 

16* Excitable 

17. Poiminded 

18« Partial 

19* 0*nlal 

20* Hostile 

21* 

22* 

23* 

21$. 

25. 

26* 

27. 

28. 

29* 

30. 

31 . 

32* 

33. 

3k* 

35. 

36* 

37. 

3®. 

39 . 

%0# 

Oentle tempered 

ftoldheartetl 

^ l i b e r a t e 

ffea&steong 

Impulsive 

Xnt*r*ots wide 

i n t e r e s t s narrow 

I n t e r e s t s soc i a l 

I n t e r e s t s physleol 

0ood tempered 

I r r i t a b l e 

Loyal 

Pickle 

Reasonable 

Mulish 

Tolerant 

opinionated 

Pat ient 

Quit t ing 

Persevering 
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41* Practical 

42. Unrealistic 

43. Peaceable 

44. Pugnacious 

45. Hesponslve 

46* Aloof 

4?* Self-confident 

48* Solf-dlstrustlng 

49, Salf-denylng 

50* Selfish 

51* Sensitive 

52* Tough 

53» Shy 

$k» Sociable 

* Changeable 

56* Tactful 

57* Tactless 

56. Talkative 

59* Taciturn 

60* Temperate 

61 . Sctr*n* 

62* Onrese&tful 

63# flndletlv* 

64. wlo* 

65. foolish 

66. Placid 

67* Worrying 
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EXAMPLES OF POSITIVE AI50 SSSATIVE fllDIPWi^HTUTBD 
A1TP ^IFrEtENTIATEn in*ni\«r,i r o , 

• I n i t i a l Positive I^ ress lons That Hid Sot Change. 

I n i t i a l Reopens* te th* P Paragraph 

Th* new stedent s«*ros te have social ease 
while in a &rsup and on unselfish, at t i tude to ­
ward his fellow studenta. Wa seams to adjust 
easily te hia new peer ^roisp* 

Final Response te th* 9a» Sequence 

Th* imprefislon I get of th* new atudant 1* 
about the same as before but that he i s also 
rmaarwmd and quiet . This quiet manner resul t s 
from th© n®94 to be recognised as a steoiber of 
the group* The new student i s longing to get 
into the ©retsp but Jfuot doesn't know the proper 
method t e use* 

ti*mii*Mm**&tmmm#*mi***#****mm* 

Initial Response te th* f Paragraph 

Th* student la a capable fellow aM he Is 
well educated* He Is confidant of his ability. 

Pinal Response to th* TaM Seo^ene* 

I still think he la capable, confident and 
intelligent but he rmy be a bit over-confident* 

Initial Positive Impressions that Changed to Negative. 

Initio! Response te the p Paragraph 

R* s***Jt te be fMowdlf* quick thinking *„.. 
man. The new atudant oooafi. te wont te be liked 
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and f r iendly . He seims to toe well e v e n t e d . 
He wants to f e t aloaf with th© other steoents* 

Final Weapons* to the FxM Sequence 

iie has a completely d i f fe ren t personal i ty 
thsn what I Pictured he would have. >?« tHlnJts 
things should -;o the way he wonts thea to or not 
a t a l l * !fe I s a social in t rover t and has an 
over-bearing a t t i t u d e , 

I n i t i a l Response t o the P Paragraph 

The new student gives me the impression of 
belnr f r iendly , I n t e l l i g e n t , and sociable* 

Final 3esrr«ns* to the PxH Sequence 

The new stedent leaves sue with the impres­
sion teat he i s se l f -cantared , conceited and was 
only considering himself - one mlrht sa-r he thinks 
he i e * i t % 

3* I n i t i a l Posi t ive Impressions t ha t Chan-ed to d i f fe rent ia ted* 

I n i t i a l Response to the P Paragraph 

The new student appears to be f a i r l y I n t e l l i ­
gent and has the dealr® te become one of the r̂ ro-up* 
He wonts to moke friends in h i s new surroundings* 
He i s a pleasant imy» 

Pinal Response to the PxM Serv.umee 

The new student I» mainly a f t e r recognit ion 
since he moved to th i s new loca t ion . He would 
find goinlnp fr iends muoh oaaler i f h© ha-'', an im­
por tan t pos i t ion such as playing center on the 
b o l l team. However, since he doosn»t speak very 
of ten he e i t h e r f ee l s super ior or Infer ior* 1* 
i s s t i l l f r iendly and seeking friends but when he 
do*on't r o t what he wants he ge ts mad and qui t s* 
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Initial H**pon«e to the P Paragraph 

The new student Is a friendly person willing 
te take port in social activities and seeme te 
have a great deal of confidence. 

Pinal Respons* to the Psfif Sequence 

The new otudent wotsld life* to aoko friends 
which he showed by loaning the book but la un­
willing to follow up with ever day considera­
tion* that ore necessary* Although he is will­
ing to participate in school activities, he wants 
telnge to go his way* 

4* Initial ••Tegative Impressions that Did Hot Change. 

Initial Respono* to th* n Paragraph 

I think the new student io childish* lie io 
concerned with only hlaself. He is high tempered 
and acts without thinking about a situation* I 
feel he has a feeling of superiority* 

Pinal Weapons* te the SbeP Sequence 

My Impr**alon Is the Bmm, but I think tils 
feeling of suporiorlty give* hies too much self-
eonfidene** 

Initial Response te te* M Paragraph 

Th* otedont io o eolf-centered Individual, 
socially unadjusted, and unable to accept advice 
or critic ion* 

Pinal R»*pons* to th* MxP Sequence 

I still believe him to be * self centered In­
dividual* He is still the typo of person that re-
qulres ottontlon from other people. Ho io perhaps 
Intelligent In mind but ignorant in accepting other 
p*opl*. 
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Initial iterative Impressions that tfhanped to Positive. 

Initial Response to th* H Paragraph 

I think th* boy shows a oolfish attitude fee* 
eat*o* of his quitting the team. If he didn't 
have this attitude, he would have played some 
other position. Ha* a unfriendly and a snob* 

Final Response to the MxP Sequence 

At the first impression, I thought he wae 
selfish but now I've changed my thoughts about 
him* I think he is friendly, he would want to 
cooperate wlte th* other bey* if they would be 
friendly towards him* He shows that he would 
be calm by the way he answered th* questions 
without getting upset* 

Initio! Heoponse to tee M Paragraph 

Be seems te be emotionally immature* Els 
behavior seems to be somewhat Irrational and he 
lo unfriendly* 

Final itespenso te te* MxF Sequence 

Upon learning more about this new student 
he seems te have desirable behavior patterns 
which changed the first impression received. 
ft* seems te be concerned about othere and te be 
trying: te win friend** Bis "stature" seems te 
have increased when his behavior at the Fellow­
ship Society is taken into consideration* 

Initial Magatlve Impreeolons teat Chanped te 0ifferentlot*d# 

Initial K*epons* te tee it Paragraph 

The now student has a very weak eharacter* 
Obviously he also does very little socialising* 
Ho has no determination to batter himself* He 
will not be very popular and will probably end 
up quitting school* 
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Pinal Response te the $xP Sequence 

TJhe new student a*«mi te be fr iendly in »om© 
aspects and not so f r iendly in o t h e r s . :?e seems 
te be *apable nf answering questions -m SCJT© 
things he knows about but i f he i s not good a t 
ame-thln* he tends te qui t* 

I n i t i a l Hespono* t o tha Jl Pororroph 

He seems to carry a chip on h i s shoulder* I f 
he c a n ' t ploy the pos i t ion he wants te* he won't 
ploy any o ther beeaue* he thinks he I s too good* 

Pinal Hoopon** to te* HxP 3*qu*ne« 

H* sounds as though ho i s on "a l r igh t guy41, 
but I fee l t h a t a t times he ca r r l** a chip on h i* 
shoulder considering hie a t t i t u d e towards s p o r t s . 
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ABSTRAOT OF 

A Pheaomanological Study of Person Perception1 

Thar* hove b**n two specific assertions concerning 

te* forming of Impressions of another both of which lacked 

experimental evidence. One was that in the perception of 

an individual who has positive and negative behavioral 

characteristics thar* is a tendency to form impressions 

that or* all positive or all negative (undifferentiated) ao 

opposed to having an Impression that contains sub-parts of 

unlike value (differentiated). The second was that ther* 

is a tendency te perceive others positively* 

The ooKsplo consisted of 1@7 male, college students 

in West Virginia who were randomly divided into Groups 0 

and S« The stimuli consisted of a written positive and ne­

gative paragraph about a new atudant* Group 0 read the poo* 

itlve-neutral-negatlve (PxM) sequence and Group D read th* 

negatlve-neuteal-pesltlve (W) sequence* The subjects wrote 

their Impression of tee new student after reading the se­

quence. The** impressions were then categorised as Differ­

entiated, Positive Undifferentiated, or Negative Undiffer­

entiated. 

1 James T. Laird, jr., doctoral thesis presented to 
the School of Psychology and Education of the University of 
Ottawa, I960, vill-94 P« 
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Th* results Indicated that the population waa not 

evenly divided between undifferentiated and differentiated 

final impressions when reading about another who had posi­

tive and negative behavioral characteristics* Undifferen­

tiated impressions occurred significantly more often than 

differentiated* 

The difference between Groups e and 0 was that more 

poaltive impressions changed to negative or differentiated 

than did negative Impreaoions change to poaltive or differ­

entiated. Hence, negative impressions were more resistant 

te restructuring, 

Th* finding* led te th* conclusions teat ther* is a 

tendency In th* population to form undifferentiated impres-

aiona when te* Individual manifests positive and negative 

traits, but there Is no trend toward forming positive Im­

pressions, 

A qualitative analysis of th* impreaoions indicated 

thot no oinyle factor eon adequately explain the reasons why 

Impressions boeome undifferentiated* Some of the factors 

that appeared to contribute te such impressions were: Iden­

tification with one who has similar Interests, spread of of* 

foot from a single trait, concretise or lack of abstracting 

ability, over-foneralizatlon from a trait believed to be re­

presentative of the individual* Differentiated impressions 

seemed te indicate on the part of the perceiver a detachment. 
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inquloltlvonees, th* ability to tolerate unpleasant traits 

in another, and Intelligence te reconcile conflicting at­

tributes. 

It was ascertained that impressions are frequently 

relative te th* perceiver*s value system. The individual­

istic quality of the impressions were accounted for, In 

port, en the basis of the Influence on cognition of the per­

ceiver* s needs, past experiences, personality, and Intelli­

gence* Hence, th* Infrequent objectivity of person pavaap-

ticn indleoteo that the principle of Pregnane cannot be 

transposed from the physical sphere te the social*; 

Negative Impressions were more reelstent to re­

structuring and this appeared te be the result of the sub­

jects reacting more strongly to negative stimuli than te 

positive. Rene*, negative material may be more potent for 

impression formation than positive. Conoequontly, positive 

first impress I oris require more reinforcement #; 
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