
From: Catherine.Elliott
To: Shannon.Duke
Subject: RE: Update from WCC
Date: Friday, November 27, 2020 5:56:36 PM
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Thank you Shannon, this is very helpful.
Catherine Elliott MD MHSc FRCPC
Deputy Chief Medical Officer of Health Yukon
Assistant Clinical Professor, University of British Columbia
T 867-335-0546 | F 867-667-8349 | Yukon.ca

I respectfully acknowledge that I work and live within the Traditional Territories of the Kwanlin Dün First Nation and the Ta an Kwäch än Council.

From: Shannon.Duke 
Sent: Friday, November 27, 2020 2:33 PM
To: HSS-CRU-ManagementTeam-email 
Subject: Update from WCC
I met through Zoom with Andrea Monterio (Director, Corrections, Justice), Michael MacLennan (Superintendent), and Robert Clarke (Deputy Superintendent).
In general they’ve done a lot of planning and assess they are in a better place then the onset of the pandemic. They have adjusted their daily routines and are
reviewing their outbreak plans.
Staff:

· They don’t have a physical screener at the building but they have sent out a screener that staff are to complete each day before coming to work (it’s not
handed into anyone just personal accountability).

· They noted that they did have one situation where a staff came to work sick with a fever but were told to go home, self-isolate and be tested (which
came back negative).

· For staff who travel outside the territory (since October 27th) they’ve implemented mandatory masking at work.
· Generally following safe 6  and staff have been reminded.
· They’ve ordered 300 reusable masks (3-ply)
·
·
·  

Inmates:
· 13K masks for their new admits/intakes
· Verbal COVID screen for all those admitted
· Some screen in for testing and are medically isolated
· Those who don’t screen in are still separate for 14 days for observation
· Providing testing when needed and one in isolation awaiting results
· Contractors coming in for work or to provide services maintain physical distancing from inmates and are screened and logged prior to the visit.

Visitors:
· They’ve moved these to the secure are only behind glass
· COVID written screening with visitors on paper and kept if needed for contact tracing
· Getting immense pressure about visiting protocols lately. They report that most facilities across the country are in lockdown but they continue most

programing as usual.
Physical changes:

· In reception are providing distancing
· Signage
· 1 person at a time in the elevators
· Distancing between inmates
· Regular cleaning and disinfecting has been incorporated.

I reinforced the safe 6 and not working sick. Supports they could use include:
· A position for a physical screener for staff/visitors
·

· A position to enhance cleaning/laundry (which they’ve already put in for at HR)
· More relevant support for frontline staff (rather than working from home pieces that might be more relevant to broader government staff)
· Support in writing from the MOH to support their current visiting protocols

Shannon Duke, RN, MEd
Operations Lead, COVID Response Unit
Health and Social Services
C 867-332-6983| shannon duke@gov.yk.ca

I respectfully acknowledge that I live and work in the traditional territory of the Kwanlin Dün First Nation and the Ta'an Kwäch'än Council.
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From: Kendra.Black
To: Catherine.Elliott; Lori.Strudwick
Cc: Shannon.Duke
Subject: FW: Whitehorse Correctional Centre - Visits Restrictions
Date: Wednesday, December 23, 2020 11:50:12 AM
Attachments: image001.png
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Hi,
I’ve asked Shannon to work with WCC on this issue. Shannon has already been working with them over the past few months and I would like to keep it consistent so
they have one point of contact. Lori, going forward, could you please send any inquiries like this to CRU? We’re happy to take care of these and keep them off Brendan
and Catherine’s desk and we often have already been working on them. Please let me know if you have any questions.
Happy holidays to both of you. I know you’ve both been working so hard and I hope you find some time to relax and catch your breath just a little!
Thanks.
Kendra
Kendra Black
Director and Executive Lead, Covid Reponse
Health and Social Services
C 867-332-5509

From: Catherine.Elliott <Catherine.Elliott@gov.yk.ca> 
Sent: Wednesday, December 23, 2020 10:26 AM
To: Lori Strudwick <Lori Strudwick@gov.yk.ca>
Cc: YukonMOHs <YukonMOHs@gov.yk ca>; Michael.MacLennan <Michael.MacLennan@gov.yk.ca>
Subject: Re: Whitehorse Correctional Centre - Visits Restrictions
Thank you Lori, I will review later today.

Sent from my iPhone

On Dec 23, 2020, at 8:37 AM, Lori.Strudwick <Lori.Strudwick@gov.yk ca> wrote:

Morning Dr Hanley and Dr Elliott,
Please see the email request below from WCC. In relation to the conversations that have occurred over the past few weeks related to WCC and next
steps, I’m wondering if perhaps one of you could reply to this request or possibly provide and update on the plan for WCC engagement.
Thank you,
Lori

Lori Strudwick MN RN
Clinical Manager, Yukon Communicable Disease Control (YCDC)
Health & Social Services | Community Health Programs
T 867-667-8178 | F 867-667-8349 | Yukon ca

From: Michael.MacLennan <Michael.MacLennan@gov.yk.ca> 
Sent: Thursday, December 17, 2020 2:27 PM
To: Lori.Strudwick <Lori.Strudwick@gov.yk.ca>
Subject: FW: Whitehorse Correctional Centre - Visits Restrictions
Importance: High
Hi Lori,
I’m available to speak about this anytime you are.
Mike

Michael MacLennan
Superintendent
Justice | Whitehorse Correctional Centre
T 867-455-2905 | F 867-455-2992 | Yukon ca

I acknowledge and respect that I live and work within the traditional territory of the Kwanlin Dün First Nation and the Ta an Kwäch än Council.
Je reconnais respectueusement que je vis et travaille sur le territoire traditionnel de la Première nation des Kwanlin Dün et du Conseil des Ta an
Kwäch än.

From: Michael.MacLennan 
Sent: December 8, 2020 12:52 PM
To: Lori.Strudwick <Lori.Strudwick@gov.yk.ca>
Subject: Whitehorse Correctional Centre - Visits Restrictions
Importance: High
Hi Lori,
The Whitehorse Correctional Centre (WCC) has implemented measures to protect inmates and staff at the WCC, this includes restrictions for public
access to the centre mainly cancelling face to face visits and facilitating behind glass visits only. Legal counsel and other professional visits have been
restricted to behind glass as well. 

 The WCC is experiencing pressures from external agencies to increase inmate access to public such as face to face
visits with immediate family, I just wanted to reach out to ensure the WCC is on track with Public Health.
I’m in all week if you’re free to discuss.
Mike

Michael MacLennan
Superintendent
Justice | Whitehorse Correctional Centre
T 867-455-2905 | F 867-455-2992 | Yukon ca

I acknowledge and respect that I live and work within the traditional territory of the Kwanlin Dün First Nation and the Ta an Kwäch än Council.
Je reconnais respectueusement que je vis et travaille sur le territoire traditionnel de la Première nation des Kwanlin Dün et du Conseil des Ta an
Kwäch än.

s. 16(1)(b)
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From: Tess.Lawrence
To: Shannon.Duke
Subject: RE: 
Date: Thursday, December 24, 2020 12:37:07 PM
Attachments: image001.png
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Hi Shannon,

Thanks,
Tess

From: Shannon.Duke 
Sent: December 24, 2020 10:46 AM
To: Tess.Lawrence 
Subject: RE: 
Good Morning Tess, and Happy Christmas!

Shannon Duke, RN, MEd
Operations Lead, COVID Response Unit
Health and Social Services
C 867-332-6983| shannon.duke@gov.yk.ca

I respectfully acknowledge that I live and work in the traditional territory of the Kwanlin Dün First Nation and the
Ta'an Kwäch'än Council.

From: Tess.Lawrence <Tess.Lawrence@gov.yk.ca> 
Sent: Friday, November 27, 2020 2:13 PM
To: Shannon.Duke <Shannon.Duke@gov.yk.ca>
Subject: RE: 
Hi Shannon,

Thanks,
Tess Lawrence
Director of Corporate Policy
Community Services | Corporate Policy
T 867-332-0498 | Yukon.ca

From: Shannon.Duke 
Sent: Friday, November 27, 2020 2:00 PM
To: Tess.Lawrence 
Subject: 

s. 15(1)(b)
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Hi Tess and nice to meet you!

 If so could
you please give me an update on where that is at?

Shannon Duke, RN, MEd
Operations Lead, COVID Response Unit
Health and Social Services
C 867-332-6983| shannon.duke@gov.yk.ca

I respectfully acknowledge that I live and work in the traditional territory of the Kwanlin Dün First Nation and the
Ta'an Kwäch'än Council.

s. 15(1)(b)
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From: Michael.MacLennan
To: Shannon Duke
Cc: Robert.Clarke
Subject: RE: WCC Screening Memo/Policy
Date: Thursday, December 24, 2020 12:39 54 PM
Attachments: image001.png
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Yes, same screening for visitors
Thanks!

Michael MacLennan
Superintendent
Justice | Whitehorse Correctional Centre
T 867-455-2905 | F 867-455-2992 | Yukon.ca

I acknowledge and respect that I live and work within the traditional territory of the Kwanlin Dün First Nation and the Ta an Kwäch än Council.
Je reconnais respectueusement que je vis et travaille sur le territoire traditionnel de la Première nation des Kwanlin Dün et du Conseil des Ta an
Kwäch än.

From: Shannon.Duke 
Sent: December 24, 2020 10:51 AM
To: Michael.MacLennan 
Cc: Robert.Clarke 
Subject: RE: WCC Screening Memo/Policy
Thanks Mike!
Are you using the same screener for visitors too?
Here is the link to the critical workers guidance:
https://yukon.ca/sites/yukon.ca/files/cs/cs-guidelines-delivery-critical-essential-other-services-covid-19-july-13-2020-final.pdf
… and a screenshot on the information about self-isolation for those workers:

Shannon Duke, RN, MEd
Operations Lead, COVID Response Unit
Health and Social Services
C 867-332-6983| shannon duke@gov.yk.ca

I respectfully acknowledge that I live and work in the traditional territory of the Kwanlin Dün First Nation and the Ta'an Kwäch'än Council.

From: Michael.MacLennan <Michael.MacLennan@gov.yk ca> 
Sent: Thursday, December 24, 2020 10:49 AM
To: Shannon.Duke <Shannon.Duke@gov.yk.ca>
Cc: Robert.Clarke <Robert.Clarke@gov.yk.ca>
Subject: WCC Screening Memo/Policy
Thanks for the call today Shannon,
I’ve attached our staff screening tools and memo.
Mike

Michael MacLennan
Superintendent
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Justice | Whitehorse Correctional Centre
T 867-455-2905 | F 867-455-2992 | Yukon.ca

I acknowledge and respect that I live and work within the traditional territory of the Kwanlin Dün First Nation and the Ta an Kwäch än Council.
Je reconnais respectueusement que je vis et travaille sur le territoire traditionnel de la Première nation des Kwanlin Dün et du Conseil des Ta an
Kwäch än.
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From: Kendra.Black
To: Shannon.Duke; HSS-CRU-ManagementTeam-email
Subject: RE: Update from WCC
Date: Tuesday, December 29, 2020 11:23:30 AM
Attachments: image001.png

Thanks for the update, Shannon.
In terms of the question about face-to-face visits, what would be required from a public
health perspective to make this happen?
Kendra
Kendra Black
Director and Executive Lead, Covid Response Unit
Health and Social Services
C 867-332-5509 | H-29 | Yukon.ca

From: Shannon.Duke 
Sent: Thursday, December 24, 2020 11:13 AM
To: HSS-CRU-ManagementTeam-email 
Subject: Update from WCC
I had a phone meeting with Michael MacLennan (Superintendent), and Robert Clarke (Deputy
Superintendent) this morning.
The reported they have no COVID issues at present and have made some changes since our previous
phone call. Here are the updates:
Staff:

· They are now doing a physical screener with all staff monitored by the shift manager on a daily
basis (copy found here).

· Good compliance with mask use.
Inmates:

· Those who don’t screen in for testing on admission are still separate for 14-days for
observation but as a cohort grouping 3-days worth on intakes together.

· Monitored regularly on the living units and alert medical staff if any symptoms arise. These
inmates are tested and isolated until the results are in.

Medical unit:
· They were without a physician for a few weeks but now have three on contract(Dr. Lazio, Dr.

Shank and ?).
· They’ve hired a new health care coordinator  mid-January.
· Nursing staff is reported as stable, , no lapses in coverage.

Visitors:
· They’re continuing with all visits (professional and personal) only behind glass. They described

this as a stool on each side of the glass and a phone between. They can accommodate a
family/group on the visitor side, so not just one person at a time.

· They screen visitors before visits and were to send a copy of that screen but not yet received.
· They are interested in exploring if there are safe ways to implement face-to-face visit.
· Pre-COVID visiting:

o Professional/lawyers could be done behind glass if violent/concerns or face-to-face.
o Face-to-face was in a 10x15 room with a round table and 4 chairs (all bolted to the

floor).

s. 25(2)(g)

s. 25(1); s. 25(2)(d)
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o Family/friends visits were requested and accommodated as much as possible. These
could include whole families and children.

Please let me know if there’s anything else I can do to help facilitate things further.
Shannon Duke, RN, MEd
Operations Lead, COVID Response Unit
Health and Social Services
C 867-332-6983| shannon.duke@gov.yk.ca

I respectfully acknowledge that I live and work in the traditional territory of the Kwanlin Dün First Nation and the
Ta'an Kwäch'än Council.
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From: Lyndsey.Beal
To: Lyndsey Beal
Subject: FW: WCC Screening Memo/Policy
Date: Monday, February 8, 2021 4:10:34 PM
Attachments: 2020 11 30 - Blank MCS Report docx

WCC - COVID SCREENING DEC 2020.pdf
2020-12-07 Verbal COVID Screening - RC.pdf
image001.png
image002.png

Lyndsey Beal (she/her)
Manager, Access & Information Management
Hea th and Social Services | Information Services Branch
T 867-456-3953 | C 867-332-0249 | Yukon.ca

From: Michael.MacLennan 
Sent: Thursday, December 24, 2020 10:49 AM
To: Shannon.Duke 
Cc: Robert.Clarke 
Subject: WCC Screening Memo/Policy
Thanks for the call today Shannon,
I’ve attached our staff screening tools and memo.
Mike

Michael MacLennan
Superintendent
Justice | Whitehorse Correctional Centre
T 867-455-2905 | F 867-455-2992 | Yukon.ca

I acknowledge and respect that I live and work within the traditional territory of the Kwanlin Dün First Nation and the Ta an Kwäch än Council.
Je reconnais respectueusement que je vis et travaille sur le territoire traditionnel de la Première nation des Kwanlin Dün et du Conseil des Ta an
Kwäch än.
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Signature:   Date: 

Name: 
Phone Number: 
Email: 
Address: 

• Fever/Chills

• Cough

• Shortness of breath

• Fatigue

• Muscle aches

• Headache

• Loss of appetite

• New loss of sense of
taste or smell

• Sore throat

• Runny nose

• Nausea and/or vomiting

• Diarrhea

YES NO

YES NO

Within the past 14 days, have you been in close physical contact (6 
feet or closer for a cumulative total of 15 minutes) with:

YES NO• Anyone who is known to have laboratory-confirmed COVID-19?
Or

• Anyone who has symptoms consistent with COVID-19?

Have you been asked/directed to self-isolate (this could be due to illness, 
 travel or contact)?

Are you currently waiting on the results of a COVID-19 test?

PLEASE READ EACH QUESTION CAREFULLY
PLEASE CIRCLE THE 

ANSWER THAT APPLIES TO 
YOU

Have you currently experiencing any of the following symptoms?

WHITEHORSE CORRECTIONAL CENTER COVID-19 SCREENING FORM 

YES NO
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