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Elearaiion s 0 [J Regular class size as approved by service O Targeting and prioritizing of employees will be
rovider. completed based on regional differences given the
and CPR / AED P ompleted ; 8 srences given
different third party partners delivering this this
training from one region to another

O Classroom size will dictate number of
participants.

O Every attempt should be made for Trainers to
remain within their respective province unless
absolutely necessary.

[J Participants will demonstrate skills on
themselves, no interpersonal contact. Rescue
based on participants comfort level. If participant is | O Modified training delivered by maintaining a class
not comfortable, they are required only to say size of 6 participants (max) with 1 Trainer and taking
“breathe” at the appropriate time. into account the information from provincial and
national Public Health authorities including
sanitization and physical distancing.
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Note: The Red Cross and St. John Ambulance have
advised that these practices will stay in place until
the state of emergency has ended.
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Risque faible - vert Risque faible a modéré - Gris Risque modéré - jaune

Premiers soinsen RCR/DEA | [J Taille de classe habituelle tel qu’approuvée par | O Le ciblage et la priorisation des employés seront

et RCR / DEA- Soins le fournisseur de service. effectués en fonction des différences régionales
. [0 La taille de la classe dictera le nombre de compte tenu des différents partenaires tiers qui
- ) participants livrent cette formation d'une région a I'autre.
ﬁﬁﬁ‘mg%% O Les participants démontreront leurs [0 Toutes les tentatives doivent étre faites pour
compétences sur eux-mémes, sans contact gue les formateurs restent dans leur province
interpersonnel. La respiration de sauvetage respective, sauf en cas d'absolue nécessité.
sur mannequins sera facultative en fonctiondu | [1 Formation modifiée dispensée en maintenant
niveau de confort des participants. Sile une classe de 6 participants (max) avec 1
participant n'est pas a l'aise, il lui suffira de dire formateur et en tenant compte des informations
"respirez" au moment opportun. fournies par les autorités provinciales et

nationales de santé publique, notamment en
matiere de désinfection et de distanciation
physique.
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Note : La Croix-Rouge et # ont
indiqué que ces pratiques resteront en place jusqu'a
la fin de I'état d'urgence.
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PART 1: Congregate Living Settings - Internal Services

IT Support Services

[0 No Restrictions (continue
respecting basic cleaning
protocols and provincial
health guidance).

IT devices distributed to
clients by appointment only,
and scheduled in order to
minimize contact with other
clients.

IT support that cannot be
delivered remotely (virtually)
and require hands on
support may be completed
on site by a technician
provided the equipment is
cleaned and the location
allows for social distancing
between clients and
technicians.

u

Low Risk — Green Low-Moderate Risk Moderate Risk
Mltlgatmn Strategies - Grey Mltlgatlon Strategies - Yellow

IT devices distributed to
clients by appointment using
“contactless” methods.
Appointments are scheduled
in order to avoid any overlap
of clients, and minimize
contact with IT employees
and other clients.

IT support will delivered
remotely (virtually) to
maximum extent possible.

IT devices that require
physical repair will be
replaced with another
device, as available, and will
not be repaired until
sufficiently sanitized
according to cleaning and
health guidelines.

Moderate-High Risk
Mitigation Strategies —Orange
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IT employees on site as
needed to meet urgent
operational requirements
only.

Device distribution is limited
to urgent operational
requirements.

On site IT support and device
distribution must be
delivered using “contactless”
methods, which may include
shipping to client locations.
IT devices that cannot be
supported remotely
(virtually) and require
physical repair will be

replaced with another device,

as available, and will not be
repaired until sufficiently
sanitized according to
cleaning and health
guidelines.
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PART 2: Administrative Sites — IT Support Services

IT Support Services

Low Risk — Green

[0 No Restrictions (continue respecting basic
cleaning protocols and provincial health
guidance).

O

IT devices distributed to clients by appointment
only, and scheduled in order to minimize contact
with other clients.

IT support that cannot be delivered remotely
(virtually) and require hands on support may be
completed on site by a technician provided the
equipment is cleaned and the location allows for
social distancing between clients and
technicians.

O
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IT devices distributed to clients by appointment
using “contactless” methods.

Appointments are scheduled in order to avoid
any overlap of clients, and minimize contact with
IT employees and other clients.

IT support will delivered remotely (virtually) to
maximum extent possible.

IT devices that require physical repair will be
replaced with another device, as available, and
will not be repaired until sufficiently sanitized
according to cleaning and health guidelines.
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