REVIEWED BY ATIP DIVISION
CerectjonaI Service of Canada
REVISE PAR LA DIVISION AIPRP

Klachkova, Anastasiya (CSC/SCC) Service correctionnel du Canada
From: Kom Emily (NHQ-AQ

Sent: February 1,2021 3:27 PM

To: Clement Chris (NHQ-AC)

Subject: RE: Testing Report

Absolutely

343-551-3138

From: Clement Chris (NHQ-AC) <Chris.Clement@ CSC-SCC.GC.CA>
Sent: February 1, 2021 3:14 PM

To: Kom Emily (NHQ-AC) <Emily. Kom@CSC-SCC.GC.CA>

Subject: RE: Testing Report

Hi there,

Can | call you at 4:307?
Thanks

CcC

Sent: February 1, 2021 1:23 PM
To: Clement Chris (NHQ-AC) <Chris.Clement @CSC-SCC.GC.CA>
Subject: RE: Testing Report

Super, thanks. What number to reach you at?

From: Clement Chris (NHQ-AC) <Chris.Clement@ CSC-SCC.GC.CA>

Sent: February 1, 2021 1:07 PM

To: Kom Emily (NHQ-AC) <Emily. Kom@CSC-SCC.GC.CA>; MacGuigan Deirdre (NHQ-AC) <Deirdre.MacGuigan@CSC-
SCC.GC.CA>

Cc: Kurosky Laura (NHQ-AC) <Laura.Kurosky @CSC-SCC.GC.CA>; Pathberiya Semini (NHQ-AC) <Semini.Pathberiya@CSC-
SCC.GC.CA>

Subject: RE: Testing Report

Sure, sounds good.
Thanks
CcC

From: Kom Emily (NHQ-AC) <Emily.Kom @CSC-SCC.GC.CA>

Sent: February 1, 2021 12:56 PM

To: Clement Chris (NHQ-AC) <Chris.Clement@CSC-S5CC.GC.CA>; MacGuigan Deirdre (NHQ-AC)
<Deirdre.MacGuigan@CSC-SCC.GC.CA>

Cc: Kurosky Laura (NHQ-AC) <Laura.Kurosky @CSC-5CC.GC.CA>; Pathberiya Semini (NHQ-AC) <Semini.Pathberiya@CSC-
SCC.GC.CA>

Subject: RE: Testing Report

Yes of course, copy of the report coming. We had to wait awhile for validation and Deirdre just raised that there appear
to more discrepancies on the next phase of the report production...we’re looking at this now. Hope to get it to you asap.
1
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Can we chat at 4307 | am planning on attending the MERC at 33ksaridstayirgttmaditdateanatiacuss some EOC issues

with Jenn and Barbara. We may still be chatting a bit after 4... perhaps can | call you when we are done?

Thanks!

From: Clement Chris (NHQ-AC) <Chris.Clement@ CSC-SCC.GC.CA>

Sent: February 1, 2021 12:45 PM

To: Kom Emily (NHQ-AC) <Emily. Kom@CSC-SCC.GC.CA>; MacGuigan Deirdre (NHQ-AC) <Deirdre.MacGuigan@CSC-
SCC.GC.CA>

Cc: Kurosky Laura (NHQ-AC) <Laura.Kurosky @CSC-SCC.GC.CA>; Pathberiya Semini (NHQ-AC) <Semini.Pathberiya@CSC-
SCC.GC.CA>

Subject: RE: Testing Report

Ok thanks, | know that the ACHS wants to see the report today, so can | please see a copy highlighted with what has
changed since Friday??

How about 4 today for a quick call??

As for timleiness of data, in OSCAR it is always reflective of the day before, the report Deidre runs is cut off a Midnight
and updated so the report she runs today does not include any of todays data, happy to discuss further.

Thanks

cC

From: Kom Emily (NHQ-AC) <Emily.Kom @CSC-SCC.GC.CA>

Sent: February 1, 2021 12:40 PM

To: Clement Chris (NHQ-AC) <Chris.Clement @CSC-SCC.GC.CA>; MacGuigan Deirdre (NHQ-AC)
<Deirdre.MacGuigan@CSC-SCC.GC.CA>

Cc: Kurosky Laura (NHQ-AC) <Laura.Kurosky @CSC-SCC.GC.CA>

Subject: RE: Testing Report

Chris —

Laura indicated that she hasn’t yet sent out the email to the RDs about sending their case/outbreak data to ACHSon a
daily basis.

So, today, Deirdre produced the report and we validated numbers as usual. This morning there was a discrepancy in the
Drumheller data, so we had to wait for the site to open up/come out of morning meeting (930am their time/1130am
our time) to validate the numbers.

It raises for us the feasibility of reporting yesterday’s numbers before 11am or noon EST everyday.

Could you and | have a brief chat later today about the timing of this report?
| asked Laura to hold off on sending the instructions to the RDs until we connected. Won’t be long; | just want to fully
understand how ‘real-time’ the data need to be. | think an 11am RD report might be unrealistic, now.

Let me know what time works best for you! We'll keep the machine running as usual until then...
Thanks!
Emily

Froem: Clement Chris (NHQ-AC) <Chris.Clement@ CSC-SCC.GC.CA>

Sent: February 1, 2021 12:28 PM

To: MacGuigan Deirdre (NHQ-AC) <Deirdre.MacGuigan@ CSC-SCC.GC.CA>; Kom Emily (NHQ-AC) <Emily. Kom@CSC-
SCC.GC.CA>

Subject: Testing Report
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Hi there,

| just realized that Laura is away today, did you get what you needed to validate the testing report, | think we only

needed from Quebec and Prairies??
Thanks
CC
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