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BRITISH
COLUMBIA

File: 292-30/PSS-2021-12213
August 23, 2021

Sent via email;: X

Dear X:

Re: Request for Access to Records

Freedom of Information and Protection of Privacy Act (FOIPPA)

I am writing further to your request received by the Ministry of Public Safety and Solicitor
General. Your request is for:

Requesting all records documenting the number and nature of grievances related to COVID-19
submitted by prisoners and prison staff in the Fraser Regional Correctional Centre (FRCC); and
final copies of all memorandums, presentations, and briefing notes regarding COVID-19 and
FRCC offices. (Date Range for Record Search: From 10/1/2020 To 12/20/2020)

Some information has been withheld pursuant to section(s) 15 (Disclosure harmful to law
enforcement), and 22 (Disclosure harmful to personal privacy) of FOIPPA. A complete copy of
FOIPPA is available online at:

http://www.bclaws.ca/civix/document/id/complete/statreg/96165 00

Your file is now closed.

The records located in response to your request will be delivered through the BC Secure File
Transfer Service. Separate emails will follow from the BC SFT Notification Service directing
you how to set up an account and where to obtain your records. A guide for using the SFTS is
enclosed for your convenience.

A2
Ministry of Citizens’ Services Information Access Operations Mailing Address: Website:
PO Box 9569 Stn Prov Govt www.gov.bc.ca/freedomofinformation
Victoria BC V8W 9K1 Telephone: 250 387-1321

Fax: 250 387-9843


http://www.gov.bc.ca/freedomofinformation
http://www.bclaws.ca/civix/document/id/complete/statreg/96165_00

These records will be published on the BC Government’s Open Information website a minimum
of ten business days after release. To find out more about Open Information, please access the
Open Information website at: www.gov.bc.ca/openinformation

If you have any questions regarding your request, please contact Nicola Lutte, the analyst
assigned to your request, at 250 387-2877. This number can be reached toll-free by calling from
Vancouver, 604 660-2421, or from elsewhere in BC, 1 800 663-7867 and asking to be
transferred to 250 387-2877.

You have the right to ask the Information and Privacy Commissioner to review this decision. |
have enclosed information on the review and complaint process.

Sincerely,

Nl

Nicola Lutte, Senior FOI Analyst
On behalf of Darlene Kotchonoski, Manager
Justice / Health, Information Access Operations

Enclosures


http://www.gov.bc.ca/openinformation
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 PERSONALPROTECTVEEQURMENT

» Important to don PPE prior to entering area -
» Includes mask (respirator), goggles, and gloves

» Preservation of life takes precedent over PPE




» Assess the situation upbh 'émering the area
» Listen for direction from CS and/or staff who initiated code
» Do not physically engage unless required




» All escorting staff must be wearing PPE during duration of escort

» Eye protection must be worn while conducting skin frisk (if
cpplicable)
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» Important to give verbal direction to responding staff

> .15

» Ensure all responders are donning proper PPE

s.15
=
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» Additional PPE kit located on unit

» Contains full PPE including Tyvek suits and respirators
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> Consider .y.o.ur personal safety — don PPE
» Communication more important than ever

» Assess the situation prior to acting
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OVERVIEW.

UnitiStpplies

inmafei@ohorts

DonningiRoom —“ Room
DoffingiRoom —“ Room

InmatefRequesis /“Gomplaints
Inmate ' Mailing! System

Inmate Laundry
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UNIT

SUPPLIES

Camerna

Eohori#Schedule
Vaterisolubletbagsiforilaundry
Hand*Sanifizer

CaviVVipes

PosfiSighage

Utehsilsifor inmates

Masksiin:brown paper-bagsiforinmates:

Extra Supplies should'bekeptiin ﬂ]e_ (not at

staff desk) intorder to prevent possible contamination.
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INMATE

COHORTS

" PostiCohort:Schedulelon stafficdesk

labelfeachioccupied!celliwithithetappropriate cohort

number assigned
LabelfGohorfinumbersion microwaves:, kettle' ‘toaster, etc:

Labelshowers with Cohorts.numbers
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M ROOM

Setiup fulllPPEsUppliss— 2ot e Veryiiig)

TYVEX_SUETDS_, FASTH G oWNns

| Glovestinidll é,?z‘eg
NOSimeasksiEartticoon Md-sks
EyelRrotection FacerShields
CayvirWipestandiHand!Senitizer
Boot €oyers

Bio'Bags, Bio/Boxes, RediTuck Tape and

Garbage can
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CavitWipes and Hend “'S"C}_ni‘_tizé'r‘_

Paper lowel
t EarflloopiMasks
Soapiforwashingtiands

Bio Bags, BioiBoxesiand Rediick Tape
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REQUESTS /
COMPLAINTS

lfakelatphotographofeachiinmate
request/complaint/Ganteen/EIC andiemail/them fo the

appropriate’supernvisorforidepartment:
Bhysicalicopyikeptiinifile oniunit
AnyiregUestsithaticanibelcompletediverbally shouldibe

Clogialli forwarded paperwork
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INMATE MAILING SYSTEM

B el Blang Up instructionioni the Mailing;

“Sysiem
= 3/ Bins

*illabelleachibin one 24 Hrs, one 48
Ers'andioneZ2Hrs

* Evidence Bags for inmate mail
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INMATE > I¥Meshilaundry ng periinmates

* labellbagiwithlinmate'cellinumber

LAUNDRY

* Waterssolubleibags
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COVID—19 N ccc
GENERAL Sitelii lizellallate

~ INFORMATION ~ Mocule




WHAT IS COVID-ige"
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 SYMPTOMS OF C\/ID- e |







HOW/TQ STOP THE SPREAD OF CERMS
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~ MORE INFORMATION

BE Cenfle for DiSeasé Cén’rrol- "

B_C GoevermmentWepsite

WenldiFealin@rgeanizeiion
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OVERVIEW:

Wnit STrucTure

Pe rsonc;i. Protective '.E'q_ U:pmem {(PRE)

Intake' Process -

Rurpose ofilsolationiUnit

Meal cmd Medication Dist-f’i'buri'on

Laundry and Garbage Di‘ST_.!'.Ib.Uinh;ﬁ.'JCOHECHOH
Administrative!Documentation

Inmate Moyvement
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UNIT STRUCTURE

o Any ir-}m'cj-_fé displeying; 5)’mF3T0nTs©rWho*hcrs’resfed B Cf.sif.iv S FGOVID-19
* Unit tolbestafifed 2477

* Singletcell occUpan_c'}r-'.

'ﬁ minute visualichecks

* Inmate are confined to their cells 2477 with'no ablution beriods
) P
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PERSONAL PROTECTIVE EQUIPMENT (PPE)

* PPEto be worniw henewer}dlreefconmc'r i s m ace withia i nmcie
* Includes Myvelesuit, IN9Simask; (gloves, facesshield

* PPE supplies keptiinside d'bing
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DROPLET AND CONTACT: PRECAUTIONS

Donning Personal Protective Equipment:(PRE)

Infe

tianp
vnew.'ml!an
CONTHOL

DROPLET'AND!CONTACT PRECAUTIONS

Removal.of Personal Protective Equipment (PPE)
1. Gloves

L 'IMr:ndm illolln::t-aul ER Iu:1 L Pull ::L
glove ghove glove o a
i n lovedd hand the eullof discand both
the glove Ll

4 _ ..

2. Gown
* Oulaide of gurn o combamumaind D ned fuserk.

1. Unfasten ties amd 2 Peel off 2. Turm the contaminated side
pull Lies farweand thﬂ::vﬂd awuy b inidle, Il sl dliaman]

@ W) R
[=-

Hand Hygiene

&. Protective Eyewear
* Frunt uf eyewvar is amtminatol Do nof foueh,

L U the earpicers, bands 2 Uleus s disisferd reaatie
nmﬂm-lagf :mﬂ w%

P

L

5. Mask 6. Perform Hand Hygiene

® Frnt of mask is costanagnated, Tha ved louch.
L Use the ear h:.uf_s 2 Diseand mask

L
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INTAKE PROCESS

[INMATE | RENTIEIED As;-:’s;ﬁf:M‘,E?rﬁﬁé.mmtc;:'_1___;'?;-;.,&3'&-;@'3;&@;;;[a.lR,E;Cm-._T;Q..r_SOLATiQN UNIT
SWeaningUNSStmask of:dzgio»;es U';ib'n arpive . |

NURSEAVILEFATTEND UNIT ,imND--K-SSEé‘S‘.fNMATg irQiG‘O»KMON AR EA OF UNIT

NURSEANDBIANY:STAREINIRIREGTREONTAET WATHIINMATE SHEULD) BE W.EARING PPE

IEINMATE [STBEEMEDAIGREQUIREISOEATI@NSHENSPIAGED IN'A GELL ©N THE UNIT

*ficlearediihelisiretUrned toihisiprevious: Unit
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MEAL AND! MEDICATION BISTRIBUTION!

- GOMPLETED SIMU LTANE@USLYWHEN P.SS!BLE

> PPEIS TO BE WORN! \WHENEVER AYGELL DOOR [STACCESSED
o MEAL CART S SANITIZED BY STAFE

e GELLIDOOR ACCESSED:

& Medication 'dis’f_:'i'buﬂon_ (iffrequired)Mealiiplacediinicell
* MEAL CART ISTSANITIZERD'AND REMGVED FROM UNIT
* STAFF REMOYE PPE




LAUNDRY. & GARBAGE DISTRIBUTION

* CLOTHING EXCHANGE COMPLETED PAILY, BEDDING/AS REQUIRED

* STARF INFORM IAUNDRYAORFICER'OF SIZES REQUIRED!

* LAUNDRY, CANIBE DELIVERED ANYATIME CELL'DOOR!IS ACCESSED
s MEAL/MEBIGATION TIME \@RIARTER 2000IHOURS

® DIRTY  LAUNDRY AND GARBAGE ARE\COLIEGTED!IN EVENING
* COINGIDESWITHIEVENINGIMEDIGATION!(IFAPPLIGABLE)
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s ANYAE@RMS RE@UEST EIBYINTEC’ANBE Sitlfe) UNDER‘: THREROOR
* ANIY REQUESTS THAT CAN BE C.MPLETED VERBALLY SHOULD' BE

o AN, COMPLAINTS/CANTEEN/ETC SHOULD BE'PHOTIOGRAPHED AND
EMAILED! T APPROPRIATE PARTY:

*' PHY SIGALGOPY KEPT INIFILE ©NEUNIT
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INMATE MOVEMENTS

* [NMATE ANDIESGORTING STAFF SHOUID BE WEARING PRE
* HALLWAYS SHOULD BE CUEAREDPRIOR TOWOVEMENT
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DATE OF COMPLAINT | DATE RECEIVED INMATE CS# FORM # ISSUE
s.22 Feels that the inmates should get to watch new release movies instead

17-Oct 20-Oct of old ones since their school, visits etc has been taken away due to
COVID.

06-Nov . allegedly u.nit staﬁl: were r.wt following COVID protocol and wearing
gloves during cell inspection

| . . .
G NG NG allegedly unit staff were not following COVID protocol and wearing

gloves during cell inspection - same concern as ICF #262315
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