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University of Alberta, Edmonton



5 campuses

18 faculties and schools
• 200 undergraduate programs
• 170 graduate programs

38,700 students
• 31,100 undergraduates
• 7,600 graduate students

In 2016/2017 UofA librarians 
taught over 700 classes to over 
21,000 participants in courses 
at all levels.

Online Courses
Fall 2018: 128 courses 
Winter 2019: 131 courses
eClass (LMS) Courses
Fall 2017: 2531
Winter 2018: 2568



+eBook Guide

UAL Services Supporting Online Teaching & Learning



The Interviews 



Data Collection & Dissemination

● Formal ethics approval not required
● ARECCI guidelines for research 

http://www.aihealthsolutions.ca/news-and-events/publica
tions/arecci-ethics-guideline-tool/  

● Recruitment letters and consent form based on 
ARECCI/previous UAL project

● Notes on discussion; not verbatim transcription
○ Edited notes shared with interviewees

 

http://www.aihealthsolutions.ca/news-and-events/publications/arecci-ethics-guideline-tool/
http://www.aihealthsolutions.ca/news-and-events/publications/arecci-ethics-guideline-tool/


The Interviews

Project Scope: Instructors, Students and Instructional designers involved with 
online courses in the Faculty of Education

Recruitment: 

○ Contacted instructors of online courses in Elementary Ed. Asked them to distribute 
recruitment information to their students via email and their online courses.

○ Asked for other potential contacts at end of interviews.
○ Opened up project to all of Education Faculty; Emails to Ed department email list-servs = 

most successful 



Incentives

Initial confusion over 
institutional policy re. 
incentives

$10 eCoffee Cards for 
student participants





Interview Questions

What are the some of the challenges or 
barriers you’ve encountered ?

What are some of the facilitators? What’s 
made it easier?

What support would you like to have from the 
libraries?



The Analysis



Instructors



Instructors Continued



Students



Student Challenge Quote

“One challenge was finding acceptable research sources to write my papers with 
and navigating the academic search engines. I had just graduated highschool, 
where we not rigorously trained in where and how to find appropriate sources to 
write academically with from the Internet. There was minimal instruction from 
my professor about how and where to find good sources, how to navigate the 
databases, etc. I felt left to my own devices to try and understand where to 
access good material.”



Course Designer Challenges

● Support of Faculty
● Technology (Use and fear of)
● Online Pedagogy

● Faculty Time
● Student (Schedule)



Course Designer Facilitators

● eClass (LMS)
● Supportive Staff
● Education (Experience)
● Technology
● Online Community
● Faculty (Training)
● Student (asynchronous course format), (need to work ahead)



Wishes

● Faculty (Orientation)
● Services Promoted
● Copyright (Info for Faculty)
● Synchronous (In-Person library tour)
● Technology (Orientation)
● Services (Liaison)



Quotes

“Library as fast food - students just want the resources right away, they 
forget that there are others in the drive through line with them” 
[Instructor]

“It has to be disruptive for me to notice” [Instructor]



Quotes

“Person to person connections are difficult to establish, needing 
assistance results in more of a panic feeling” [Student]

“Some people don’t need community, but some really do in order to be 
successful” [Instructor]



Environmental Scan

Prepared by Katherine Schock, MLIS 
Candidate & UAL practicum student

Literature review to investigate current 
trends in library services for 
online/distance students

Review of service offerings for online 
students on CARL library websites

http://bit.ly/WILU2018_lit_review



Literature Review - Themes

● Outreach: marketing - direct to students + through teacher (most effective); 
need for ongoing communication with faculty

● Primacy of chat
● Need for introduction to services, to virtual landscape students will need to 

navigate
● Ongoing need for tutorials, training on how to use services, geared to distance
● Need to develop sense of belonging, of group identity (landing page for distance 

ed, etc.)
● Need for librarians to be real, to have interaction with a person

Potential for :





Review of CARL websites

● Online synchronous conferencing; (lack of virtual conferencing - only SFU & 
Waterloo)

● Multilingual services - see McGill’s multilingual guide for library services 
(lack of multilingual services) 

● Concerns about distance students with disabilities being left behind
● Universal design; need to address everyone’s needs - (i.e. International 

Students); Only one school had Skype conferences listed on their site



The Actions

● Information Sessions for Faculty
● Integrated info from session into CTL Online Course for instructors
● Successful proposal to have library resources block added to ALL eClass 

courses!
● Subject Librarian Videos
● Initiated discussions with Chat coordinator and Public Services Committee 

re. offering online consult services



Faculty Information 
Sessions



Library Services via LMS



https://drive.google.com/file/d/12-QUeTSYhHVHjoUDtqtG395hoNDtCIte/view




Things to consider..

● Is interview format appropriate (vs survey/email)?
● Get help for analysis at beginning; do a test analysis
● Ethics approval
● Recruitment channels
● Institutional policy on incentives
● Flexible timelines re. data collection
● Allow lots of time for data analysis; seek out training/support
● Ensure good communication documentation and data management



Benefits of Interviewing vs Survey

● Survey fatigue
● Richer conversations
● Strengthening relationships with instructors and students
● More powerful form of outreach



Next steps

Present analysis and final resident project report to UAL and possible 
recommendations

○ Recommend ONLINE STUDENT REP be added to library student 
advisory committee

○ Create/modify existing CITATION MODULE for Ed grad students
○ Promotion campaign for LIBRARY RESOURCES BLOCK
○ LIBRARY TOOLKIT  in LMS (‘How to docs”, etc.)
○ Options for consults in Chat or specialized software for ONLINE 

CONSULTS



Questions? Thoughts? Feedback?

sheila.laroque@ualberta.ca 
kim.frail@ualberta.ca

http://bit.ly/WILU2018_lit_review


