
                  
July 21, 2021 
 
 
Kevin Walby   
515 Portage Avenue 
Winnipeg MB R3B 2E9  
 
 
Dear Kevin Walby 
 
 
Re: Your Access Request under the Freedom of Information and Protection of Privacy 

Act – Our File: # 2021-252 
 
On June 21, 2021, Manitoba Justice received your applications for access under the Freedom of 
Information and Protection of Privacy Act (FIPPA) for the following: 
 

FIPPA # 2021-252: "I am requesting all documents and electronic materials distributed to 
prisoners and visitors concerning COVID-19 measures taken in correctional institutions. 
From October 1, 2020 to December 2020." 
  

One of the purposes of FIPPA is to allow any person a right of access to records in custody or 
under the control of a public body, subject to limited and specific exemptions, which are set out 
in the Act. Access is granted in full to the records. Responsive records are enclosed 
 
Subsection 59(1) of FIPPA provides that you may complain about our decision respecting your 
request for access to the Manitoba Ombudsman. You have 60 days from the receipt of this letter 
to make a complaint on the prescribed form to the Manitoba Ombudsman, 750-500 Portage 
Avenue, Winnipeg, Manitoba, R3C 3X1; telephone: (204) 982-9130 or toll-free at 1-800-665-0531. 
 
If you have any questions, please get in touch with Mr. Rodrigo Thome, FIPPA Access and 
Privacy Coordinator, at (204) 945-7806 or by mail at 1110-405 Broadway, Winnipeg, MB.  R3C 
3L6. 
 

Yours truly, 
 
 
 
Todd Clarke 
Associate Deputy Minister and  
Access and Privacy Officer 
 
c. R. Thome, FIPPA Access and Privacy Coordinator 

Correctional Services Division 
810-405 Broadway, Winnipeg, Manitoba, Canada  R3C 3L6 
T 204-945-7291   F 204-945-5537 

























Frequently Asked Questions (FAQ)  
The complexity of the COVID-19 pandemic and its effect on individuals, communities, 
and workplaces cannot be understated. Information is evolving rapidly, and the 
Manitoba Government is receiving advice from the Chief Provincial Public Health Officer 
at the same time as Manitobans. This means we are working around the clock with a 
dedicated team to assess new information, interpret health advice, assess measures 
that protect the health and safety of employees, and plan for increased disruptions to 
the work of the public service.  

There are many questions that we are still working to answer. If you do not see the 
answer to your question here, please communicate with your supervisor/manager.  New 
information will be added as this becomes available.  Policies and guidelines for public 
servants will evolve as the situation changes. It is up to everyone to stay informed and 
play their part in preventing the spread of COVID-19. 

Where can I get more information about COVID-19? 

COVID-19 information is located in two key places: 

• The Manitoba Government COVID-19 website provides up-to-date, evidence-
based advice that all Manitobans should follow.  

• Messages, policies, tools, and guidelines for public servants are located on 
the MBGPS COVID-19 website. 

Will the Manitoba Government continue to provide public services as 
usual?  

The Manitoba Government has an obligation to provide essential services to 
Manitobans, and will continue to provide public services based on the advice 
provided by the Chief Provincial Public Health Officer.  

The health and safety of our employees is a priority that is considered in all of our 
business continuity planning and decision-making.  Depending on the evolution 
of the COVID-19 situation, decisions may be made about which public services 
are critical for Manitobans as well as the level of public services that would be 
delivered.  

We know that this situation is causing staff concern about potential health risks. 
Our health care system is working hard and is well prepared to manage this 
situation.  We are actively working with partners in health care at the municipal, 
provincial and federal levels to monitor, detect and contain this evolving issue in 
the province.  



We will continue to monitor developments on COVID-19 and take the advice 
provided by Manitoba Health Seniors and Active Living, Chief Provincial Public 
Health Officer.  We will keep employees informed of any new developments 
related to their work.  If you have questions about how the advice provided to 
Manitobans relates to your work, please speak with your supervisor.  

What is the Manitoba Government doing to protect its employees 
from COVID-19? 

The health and safety of our employees is a priority for the Manitoba 
government.  

In addition to implementing social distancing measures and recommending 
proper cough etiquette and hand hygiene, other measures are being taken to 
protect employees and the public from COVID-19. 

Building managers/landlords are posting signage in the workplace, encouraging 
proper cough etiquette and hand hygiene to ensure staff and clients are aware of 
these important safety steps.  Posters are available in multiple languages at: 
www.gov.mb.ca/health/coronavirus/providers.html 

Can I work from home? 

The Manitoba government continues to deliver service to Manitobans. If you are 
healthy and not subject to self-isolation, you should continue to come to work 
unless otherwise directed.  
 
We know not all jobs in government can reasonably be done from home.  Minimum 
service levels are being considered as part of business-continuity planning.  If you 
have ideas about which services could be delivered in alternate ways, please 
share those ideas with your supervisor.   
 
Departments will support working from home options if it is needed and possible 
to do so.  Please talk to your supervisor if you want to discuss the possibility of 
working from home and whether that can be accommodated. 

 
I unexpectedly have no one to care for my children during the day, 
what do I do?  
 

Many families are in this situation as our school system has taken appropriate 
steps to reduce the spread of COVID-19.   
 
If you have already considered your options for alternate arrangements and need 
to remain home, you should discuss working from home with your supervisor.  If 
that is not an option, employees can access any available Family Related Leave, 



vacation, or accrued overtime credits. Employees may also have the option of 
making up all or part of the time.  All of these options should be discussed with 
your supervisor. 
 
On Friday March 20, the Provincial Government announced that child care would 
be made available for Essential Workers during this time of the pandemic, which 
includes all corrections staff who are doing such incredible work during these very 
difficult circumstances.  Those staff who need child-care options should call 204-
945-0776 or (toll-free) 1-888-213-4754, or e-mail cdcinfo@gov.mb.ca.   
 
We know this will be a stressful time for many people and we will be as flexible as 
possible in helping employees. 
 

I was scheduled to take vacation before the end of March, but I have 
cancelled my trip. Can I carry over my vacation? 

In light of current travel-related recommendations, many vacations are being 
cancelled. Unless your vacation approval is rescinded for operational reasons, 
current approvals remain in place. If you think it would be operationally useful for 
you to delay your vacation, you are encouraged to discuss your situation with 
your supervisor.  The Manitoba Government has existing processes in place to 
approve vacation carry-over, and these processes would continue to be used in 
the current situation. 

I am concerned that by travelling to work on public transit, I may 
contract COVID-19.  Do I have to report to work?  

Currently, there is no information to suggest that taking public transit in Manitoba 
poses any increased risk for acquiring COVID-19.  

The City of Winnipeg is reporting the measures Winnipeg Transit is undertaking 
to minimize the risk of using the public transportation system. For up-to-date 
information on Winnipeg Transit and other Winnipeg services, visit 
https://www.winnipeg.ca/emergweb/covid-19/default.  

The Manitoba Government will continue to reassess its advice to employees as 
the situation evolves and new recommendations are provided by the Chief 
Provincial Public Health Officer.  

Should I come to work if I am sick, or based on recent travel, have 
been to a location where self-isolation upon return is recommended? 
Or, what if someone in my home is recommended to self-isolate? 



If you are sick, you should stay home.  If someone in your home has been asked 
to self-isolate, please follow the advice provided on the Manitoba Government 
COVID-19 website. 

Staff need to make choices that are right for them, their families and their co-
workers.  If you feel that you are getting a cold or the flu, follow the advice on the 
website, which includes calling Health Links at 204-788-8200 or toll-free 1-888-
315-9257 for advice on when to visit a medical facility. 

Staff returning from international travel are required to self-isolate for 14 days (from 
the arrival date) and should not report for work during this time.  

Even if you are confident that you have not been exposed to the Coronavirus, if 
you are coughing, have a runny nose or are otherwise exhibiting any symptoms 
that are consistent with the flu, it is important that you consider the potential 
concern that this may cause your co-workers and you are encouraged to stay 
home until such time as your symptoms have resolved. 

Do I need to provide a doctor’s note if I am away?  

While the province does, under normal circumstances, have the ability to request 
a sick note when an employee is away ill, we understand that COVID-19 is putting 
additional pressure on our health system.  In order to best support our employee’s 
health, and not put unnecessary strain on the health system, medical notes will not 
be required.  Staff in our custody centres are required to provide a statutory 
declaration – staff and senior manager signatures are required. 

 
However, there may be situations where a medical note related to an absence or 
a return to work is necessary.  In these cases, managers should contact their 
Human Resource Consultant before requesting documentation from the 
employee. The collection of personal information related to illness may be 
necessary for the employer to manage its workforce and to contain any potential 
spread of an infection within the Manitoba Government, and will be done in 
accordance with the Freedom of Information and Protection of Privacy Act and the 
Personal Health Information Act. 

If I am sick, or based on medical advice am required to self-Isolate for 
14 days, will I be paid my normal salary? 

If you are not able to come to work because you are sick or advised to self-
isolate, you may be able to use sick leave or other paid leave credits such as 
vacation or accrued overtime.   

If you are required to self-isolate, consideration will be given, based on your role, 
to establishing a working from home arrangement. If you are unable to work from 



home or have no paid leave credits accrued, you should speak with your 
manager about options to make up the time.  

We know this is an unprecedented circumstance.  We will support our employees 
to be healthy, and minimize any negative impacts.  We will be as flexible as we 
can.    

For part-time staff who are required to self-isolate, all shifts in the affected pay 
period will be marked off as ‘sick’, which would allow you to receive SL pro-rated 
against your hours averaged over the previous 8-week period. 

Do I need to advise the employer if I have been directed to self-isolate 
or if I have been diagnosed with COVID-19? 

No.  As the employer, we need to be advised that you will be off sick and the 
approximate duration of the absence so that we can ensure that operational 
needs are met. If you wish to advise of the Coronavirus connection, that is your 
choice. 

What do I do if a co-worker appears ill at work and this is causing me 
concern? 

Respectfully and appropriately advise your co-worker of your concern.  If you are 
the sick worker and your co-worker approaches you, attempt to understand their 
position and do not argue about the situation.  Thank them for their concern and 
speak to your Supervisor or Manager. 

If you bring this concern to your apparently sick co-worker and they do not 
appear to do anything, speak to your supervisor or manager who assess the 
situation and speak with the sick employee.   

A supervisor or manager will not compel you to leave sick, but may bring the 
matter to a Senior Manager for review.  A senior manager has the authority to put 
staff off sick, if this is necessary. 

What would happen if an employee in my workplace is diagnosed with 
COVID-19 or is self-isolating? 

If there is a COVID-19 laboratory diagnosis in my workplace, a public health 
investigation is automatically triggered.   Public Health notifies close contacts of 
laboratory-confirmed positive COVID-19 cases.  Anyone at risk of contracting the 
virus from a colleague will be notified by Public Health.  



Otherwise, each employees' personal health information is theirs to manage and 
employees are not required to provide the employer with a health diagnosis and 
the employer has a responsibility to safeguard personal health information.  
Personal health information will not be shared with other employees.   

Will employees be provided medical masks, gloves, and hand 
sanitizers?  

Employees whose work or job duties may put them at increased risk, such as 
workers in residential care facilities, correctional facilities, group homes and 
transportation in health care settings, are advised to take normal precautions and 
follow the relevant Infection Prevention and Control Guidelines provided by 
Manitoba Health, Seniors and Active Living.   

Most employees are not required to wear personal protective equipment (PPE). 
Your manager will determine the need for PPE based on the circumstances of 
each workplace and the nature of the services provided.  

Public Health officials are not recommending the use of masks in public places, 
as there is no evidence that wearing masks significantly reduces the risk of 
getting the virus.  

Good hand hygiene is known to provide significant protection from viral 
respiratory illnesses.  To reduce exposure to and transmission of a range of 
illnesses, including COVID-19, remember to: 

• wash your hands often with soap and water or alcohol-based hand 
sanitizer 

• sneeze and cough into your sleeve 
• avoid touching your eyes, nose or mouth 
• avoid contact with people who are sick 
• keep your own workstation clean 
• practice social distancing 
• stay at home if you are sick 

What do I do if I believe my workplace is unsafe? 
 

You should immediately speak with your supervisor to explain the situation. In 
some cases, employees may express their concern by refusing either to come 
into work or by refusing certain work assignments.  
 
The Workplace Safety and Health Act gives employees the right to refuse to work 
or do particular work at a workplace if they believe on reasonable grounds that 
the work constitutes a danger to their safety or health.  This right is outlined in 



most collective agreements.  The work refusal process that may result from 
COVID-19 concerns is no different than it would be in any other situations.  
 
Supervisors should contact their human resource consultant immediately should 
a refusal to work situation occur so that we can help resolve the issue and seek 
alternative solutions if needed. 
 
For more information on Workplace Safety and Health expectations, please visit 
www.safemanitoba.com, or contact the Workplace Safety and Health 
Division's  main switchboard at: (204)945-3446 or toll-free in Manitoba at 1-866-
888-8186. 

 
How do managers/supervisors address anxiety that some employees 
may be experiencing? 

The risks posed by COVID-19 to Manitobans remain low at this time. However 
given all of the measures being taken, and in circumstances such as these, it is 
natural to experience anxiety. 

If you feel anxious, please speak to your supervisor, who can advise you on what 
is being done to keep you safe, and also how to access services such as the 
Employee Assistance Program. 

To reduce exposure to and transmission of a range of illnesses, including 
coronaviruses, remember to: 

• wash your hands often with soap and water 
• sneeze and cough into your sleeve 
• avoid touching your eyes, nose or mouth 
• keep your own workstation clean 
• practice the principles of social distancing 
• avoid contact with people who are sick 
• stay home if you are sick 

What if I take sick leave and this pushes me over the institutional sick 
leave average? 

Sick leave used in association with the Coronavirus outbreak will not be 
considered in relation to the attendance management process.  It is the 
employee's responsibility to ensure that this Coronavirus information is relayed to 
the employer so that the time can be administered appropriately. 

What happens if I don't have enough paid sick leave to cover my 
absence? 
 



If you are in a position where you need to be off work sick but don't have 
sufficient sick leave to cover the absence, please advise your Manager and/or 
the Deputy Superintendent.  We will work with staff to use of other leave banks, 
including next year's accrued vacation if necessary.  Time limits for stat time and 
OT are temporarily suspended. 
 
If staff have no leave available to them to cover an absence, Employment 
Insurance is also an option and there have been special arrangements made as 
noted on the EI website that waives the waiting period for staff off due to 
Coronavirus. 

 
 



Frequently Asked Questions (FAQ)  
The complexity of the COVID-19 pandemic and its effect on individuals, communities, 
and workplaces cannot be understated. Information is evolving rapidly, and the 
Manitoba Government is receiving advice from the Chief Provincial Public Health Officer 
at the same time as Manitobans. This means we are working around the clock with a 
dedicated team to assess new information, interpret health advice, assess measures 
that protect the health and safety of employees, and plan for increased disruptions to 
the work of the public service.  

There are many questions that we are still working to answer. If you do not see the 
answer to your question here, please communicate with your supervisor/manager.  New 
information will be added as this becomes available.  Policies and guidelines for public 
servants will evolve as the situation changes. It is up to everyone to stay informed and 
play their part in preventing the spread of COVID-19. 

Where can I get more information about COVID-19? 

COVID-19 information is located in two key places: 

 The Manitoba Government COVID-19 website provides up-to-date, evidence-
based advice that all Manitobans should follow.  

 Messages, policies, tools, and guidelines for public servants are located on 
the MBGPS COVID-19 website. 

Will the Manitoba Government continue to provide public services as 
usual?  

The Manitoba Government has an obligation to provide essential services to 
Manitobans, and will continue to provide public services based on the advice 
provided by the Chief Provincial Public Health Officer.  

The health and safety of our employees is a priority that is considered in all of our 
business continuity planning and decision-making.  Depending on the evolution 
of the COVID-19 situation, decisions may be made about which public services 
are critical for Manitobans as well as the level of public services that would be 
delivered.  

We know that this situation is causing staff concern about potential health risks. 
Our health care system is working hard and is well prepared to manage this 
situation.  We are actively working with partners in health care at the municipal, 
provincial and federal levels to monitor, detect and contain this evolving issue in 
the province.  



We will continue to monitor developments on COVID-19 and take the advice 
provided by Manitoba Health Seniors and Active Living, Chief Provincial Public 
Health Officer.  We will keep employees informed of any new developments 
related to their work.  If you have questions about how the advice provided to 
Manitobans relates to your work, please speak with your supervisor.  

What is the Manitoba Government doing to protect its employees 
from COVID-19? 

The health and safety of our employees is a priority for the Manitoba 
government.  

In addition to implementing social distancing measures and recommending 
proper cough etiquette and hand hygiene, other measures are being taken to 
protect employees and the public from COVID-19. 

Building managers/landlords are posting signage in the workplace, encouraging 
proper cough etiquette and hand hygiene to ensure staff and clients are aware of 
these important safety steps.  Posters are available in multiple languages at: 
www.gov.mb.ca/health/coronavirus/providers.html 

Can I work from home? 

The Manitoba government continues to deliver service to Manitobans. If you are 
healthy and not subject to self-isolation, you should continue to come to work 
unless otherwise directed.  
 
We know not all jobs in government can reasonably be done from home.  Minimum 
service levels are being considered as part of business-continuity planning.  If you 
have ideas about which services could be delivered in alternate ways, please 
share those ideas with your supervisor.   
 
Departments will support working from home options if it is needed and possible 
to do so.  Please talk to your supervisor if you want to discuss the possibility of 
working from home and whether that can be accommodated. 

 
I unexpectedly have no one to care for my children during the day, 
what do I do?  
 

Many families are in this situation as our school system has taken appropriate 
steps to reduce the spread of COVID-19.   
 
If you have already considered your options for alternate arrangements and need 
to remain home, you should discuss working from home with your supervisor.  If 
that is not an option, employees can access any available Family Related Leave, 



vacation, or accrued overtime credits. Employees may also have the option of 
making up all or part of the time.  All of these options should be discussed with 
your supervisor. 

 
We know this will be a stressful time for many people and we will be as flexible as 
possible in helping employees. 
 

I was scheduled to take vacation before the end of March, but I have 
cancelled my trip. Can I carry over my vacation? 

In light of current travel-related recommendations, many vacations are being 
cancelled. Unless your vacation approval is rescinded for operational reasons, 
current approvals remain in place. If you think it would be operationally useful for 
you to delay your vacation, you are encouraged to discuss your situation with 
your supervisor.  The Manitoba Government has existing processes in place to 
approve vacation carry-over, and these processes would continue to be used in 
the current situation. 

I am concerned that by travelling to work on public transit, I may 
contract COVID-19.  Do I have to report to work?  

Currently, there is no information to suggest that taking public transit in Manitoba 
poses any increased risk for acquiring COVID-19.  

The City of Winnipeg is reporting the measures Winnipeg Transit is undertaking 
to minimize the risk of using the public transportation system. For up-to-date 
information on Winnipeg Transit and other Winnipeg services, visit 
https://www.winnipeg.ca/emergweb/covid-19/default.  

The Manitoba Government will continue to reassess its advice to employees as 
the situation evolves and new recommendations are provided by the Chief 
Provincial Public Health Officer.  

Should I come to work if I am sick, or based on recent travel, have 
been to a location where self-isolation upon return is recommended? 
Or, what if someone in my home is recommended to self-isolate? 

Staff need to make choices that are right for them, their families and their co-
workers.  If you feel that you are getting a cold or the flu, follow the advice on the 
Manitoba Government COVID-19 website, which includes calling Health Links at 
204-788-8200 or toll-free 1-888-315-9257 for advice on when to visit a medical 
facility. 

Staff returning from international travel are required to self-isolate for 14 days (from 
the arrival date) and should not report for work during this time.  



If you are sick, you should stay home.  If someone in your home has been asked 
to self-isolate, please follow the advice provided on the Manitoba Government 
COVID-19 website. 

Even if you are confident that you have not been exposed to the Coronavirus, if 
you are coughing, have a runny nose or are otherwise exhibiting any symptoms 
that are consistent with the flu, it is important that you consider the potential 
concern that this may cause your co-workers and you are encouraged to stay 
home until such time as your symptoms have resolved. 

Do I need to provide a doctor’s note if I am away?  

While the province does, under normal circumstances, have the ability to request 
a sick note when an employee is away ill, we understand that COVID-19 is putting 
additional pressure on our health system.  In order to best support our employee’s 
health, and not put unnecessary strain on the health system, medical notes will not 
be required.  Staff in our custody centres are required to provide a statutory 
declaration – staff and senior manager signatures are required. 

 
However, there may be situations where a medical note related to an absence or 
a return to work is necessary.  In these cases, managers should contact their 
Human Resource Consultant before requesting documentation from the 
employee. The collection of personal information related to illness may be 
necessary for the employer to manage its workforce and to contain any potential 
spread of an infection within the Manitoba Government, and will be done in 
accordance with the Freedom of Information and Protection of Privacy Act and the 
Personal Health Information Act. 

If I am sick, or based on medical advice am required to self-Isolate for 
14 days, will I be paid my normal salary? 

If you are not able to come to work because you are sick or advised to self-
isolate, you may be able to use sick leave or other paid leave credits such as 
vacation or accrued overtime.   

If you are required to self-isolate, consideration will be given, based on your role, 
to establishing a working from home arrangement. If you are unable to work from 
home or have no paid leave credits accrued, you should speak with your 
manager about options to make up the time.  

We know this is an unprecedented circumstance.  We will support our employees 
to be healthy, and minimize any negative impacts.  We will be as flexible as we 
can.    



For part-time staff who are required to self-isolate, all shifts in the affected pay 
period will be marked off as ‘sick’, which would allow you to receive SL pro-rated 
against your hours averaged over the previous 8-week period. 

Do I need to advise the employer if I have been directed to self-isolate 
or if I have been diagnosed with COVID-19? 

No.  As the employer, we need to be advised that you will be off sick and the 
approximate duration of the absence so that we can ensure that operational 
needs are met. If you wish to advise of the Coronavirus connection, that is your 
choice. 

What do I do if a co-worker appears ill at work and this is causing me 
concern? 

Respectfully and appropriately advise your co-worker of your concern.  If you are 
the sick worker and your co-worker approaches you, attempt to understand their 
position and do not argue about the situation.  Thank them for their concern and 
speak to your Supervisor or Manager. 

If you bring this concern to your apparently sick co-worker and they do not 
appear to do anything, speak to your supervisor or manager who assess the 
situation and speak with the sick employee.   

A supervisor or manager will not compel you to leave sick, but may bring the 
matter to a Senior Manager for review.  A senior manager has the authority to put 
staff off sick, if this is necessary. 

What would happen if an employee in my workplace is diagnosed with 
COVID-19 or is self-isolating? 

Each employees' personal health information is theirs to manage and employees 
are not required to provide the employer with a health diagnosis and the 
employer has a responsibility to safeguard personal health information.  Personal 
health information will not be shared with other employees.   

If an employee is diagnosed with COVID-19, a manager or health professional will 
follow public health guidelines and inform impacted staff as soon as possible. 

Will employees be provided medical masks, gloves, and hand 
sanitizers?  

Employees whose work or job duties may put them at increased risk, such as 
workers in residential care facilities, correctional facilities, group homes and 



transportation in health care settings, are advised to take normal precautions and 
follow the relevant Infection Prevention and Control Guidelines provided by 
Manitoba Health, Seniors and Active Living.   

Most employees are not required to wear personal protective equipment (PPE). 
Your manager will determine the need for PPE based on the circumstances of 
each workplace and the nature of the services provided.  

Public Health officials are not recommending the use of masks in public places, 
as there is no evidence that wearing masks significantly reduces the risk of 
getting the virus.  

Good hand hygiene is known to provide significant protection from viral 
respiratory illnesses.  To reduce exposure to and transmission of a range of 
illnesses, including COVID-19, remember to: 

 wash your hands often with soap and water or alcohol-based hand 
sanitizer 

 sneeze and cough into your sleeve 
 avoid touching your eyes, nose or mouth 
 avoid contact with people who are sick 
 keep your own workstation clean 
 practice social distancing 
 stay at home if you are sick 

What do I do if I believe my workplace is unsafe? 
 

You should immediately speak with your supervisor to explain the situation. In 
some cases, employees may express their concern by refusing either to come 
into work or by refusing certain work assignments.  
 
The Workplace Safety and Health Act gives employees the right to refuse to work 
or do particular work at a workplace if they believe on reasonable grounds that 
the work constitutes a danger to their safety or health.  This right is outlined in 
most collective agreements.  The work refusal process that may result from 
COVID-19 concerns is no different than it would be in any other situations.  
 
Supervisors should contact their human resource consultant immediately should 
a refusal to work situation occur so that we can help resolve the issue and seek 
alternative solutions if needed. 
 
For more information on Workplace Safety and Health expectations, please visit 
www.safemanitoba.com, or contact the Workplace Safety and Health 
Division's  main switchboard at: (204)945-3446 or toll-free in Manitoba at 1-866-
888-8186. 

 



How do managers/supervisors address anxiety that some employees 
may be experiencing? 

The risks posed by COVID-19 to Manitobans remain low at this time. However 
given all of the measures being taken, and in circumstances such as these, it is 
natural to experience anxiety. 

If you feel anxious, please speak to your supervisor, who can advise you on what 
is being done to keep you safe, and also how to access services such as the 
Employee Assistance Program. 

To reduce exposure to and transmission of a range of illnesses, including 
coronaviruses, remember to: 

 wash your hands often with soap and water 
 sneeze and cough into your sleeve 
 avoid touching your eyes, nose or mouth 
 keep your own workstation clean 
 practice the principles of social distancing 
 avoid contact with people who are sick 
 stay home if you are sick 

What if I take sick leave and this pushes me over the institutional sick 
leave average? 

Sick leave used in association with the Coronavirus outbreak will not be 
considered in relation to the attendance management process.  It is the 
employee's responsibility to ensure that this Coronavirus information is relayed to 
the employer so that the time can be administered appropriately. 

What happens if I don't have enough paid sick leave to cover my 
absence? 
 

If you are in a position where you need to be off work sick but don't have 
sufficient sick leave to cover the absence, please advise your Manager and/or 
the Deputy Superintendent.  We will work with staff to use of other leave banks, 
including next year's accrued vacation if necessary.  Time limits for stat time and 
OT are temporarily suspended. 
 
If staff have no leave available to them to cover an absence, Employment 
Insurance is also an option and there have been special arrangements made as 
noted on the EI website that waives the waiting period for staff off due to 
Coronavirus. 

 
 




