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This study aims to examine the variety
and impact of online harassment 
directed towards political journalists. 
This stage of the project aims to identify 
correlations between a variety of  
factors, and through manual content 
analysis, to create a basis for future 
automated Twitter content analysis. 
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14 Journalists sampled

Coding Schedule 
Sentiment: 

• Positive
• Neutral
• Somewhat Negative
• Very Negative 

Types of Mean:

• Racist
• Sexist
• Content
• Writing Style
• Political Affiliation/Bias
• Intellect
• Personal Attack

This coding schedule was developed through case studies 
on journalists David Akin and Susan Delacourt, and was 
tested through the analysis of the sampled journalists over 
a two-week period. 
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Conclusions: 
• This initial stage of the project was 

primarily focused on the development 
of content analysis techniques and a 
coding schedule to use in future 
automated content analysis. 

• Initial analysis suggested that our coding 
schedule was effective in encompassing 
the majority of the types of negative 
comments that Canadian Parliamentary 
Press Gallery journalists receive. 

• The preliminary data revealed that the 
journalists studied tend to receive more 
comments based on content and personal 
attacks, yet individual journalists receive 
different types of mean based on their 
demographics. 
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Our preliminary data was collected February 1-14 

through Netlytic, with the goal of testing our coding 

schedule and pulling preliminary data. 

Sentiment of analysed tweets over a two-week period 

(February 1-14) grouped by number of followers:

Sample tweets 

Proportion of types of negative tweets in each cluster of 

journalists (based on number of followers) 

All members of the Parliamentary Press Gallery were 
considered,  a stratified random sample was selected 
based on number of followers and gender. 301-2000 2001-10 000 10 000 +
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